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Abstract

The objectives of this research were to study personnel of the Office of the
National Anti-Corruption Commission regardings 1) their awareness of the image of
the Office of the National Anti-Corruption Commission; 2) their exposure to the office’s
public relations media; 3) their satisfaction with the office’s public relations media;
4) the relationships between the personnel’s demographic factors and their awareness of
the image of the office; 5) relationships between their level of exposure to public relations
media from the office and their awareness of the office’s image; and 6) the relationships
between their level of satisfaction with the office’s public relations media and their
awareness of the office’s image.

This was a quantitative research using survey method. The sample population
was 359 employees (both civil servants and regular employees) of the Office of the
National Anti-Corruption Commission. The samples were chosen through stratified
sampling. The research tool was a questionnaire. Data were analyzed using frequency,
mean, standard deviation, t-test, ANOVA and Pearson’s correlated coefficients.

The results showed that 1) The personnel were aware of the office’s image
in terms of its values and duties. For values, they were aware of the values of honesty,
fairness and professionalism, respectively. For duties, they were aware of preventing
corruption, suppressing corruption, auditing assets and debts, and building
international cooperation, respectively. 2) The public relations medium the personnel
were exposed to the most was Internet (social media and the commission’s website),
followed by personal media (internal officials). For frequency of media exposure,
personnel were exposed to Internet the most frequently, followed by personal media,
print media, and radio, respectively. 3) the satisfaction with the office’s public
relations media, the personnel were most satisfied with public relations via Internet,
followed by radio, personal media and print media. 4) The demographic factors of
sex, age group, education, and work position were significantly correlated with level
of awareness of the office’s image (p<0.05). 5) There was a positive relationship
between employees’ level of exposure to public relations media from the office and
their awareness of the office’s image; that is, personnel who were exposed to the
media more were more aware of the office’s image. 6) There was a statistically
significant positive relationship between employees’ level of satisfaction with public
relations media from the office and their awareness of the office’s image; that is,
personnel who were more satisfied with the media were also more aware of the
office’s image.

Keywords: Awareness of image, Exposure, Office of the National Anti-Corruption
Commission, Satisfaction
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