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Abstract

The objectives of this research were to study (1) social and economic situations
of the committee of the learning center for increasing agricultural productivity efficiency, (2)
the center operations, (3) committees’ knowledge of knowledge management, (4) knowledge
management process by the center, (5) the committees’ opinions towards the success of
knowledge management by the center, and (6) problems and recommendations of the
committees in knowledge management by the center.

The population of this research consisted of 173 committees of the learning
center for increasing agricultural productivity efficiency for rice in Nakhon Phanom Province,
121 samples were determined by using Taro Yamane’s formula with the error level of 0.05.
Data were collected by using interviewed questionnaire, and analyzed to calculate frequency
distribution, percentage, mean, minimum value, maximum value, standard deviation, and
ranking.

The research results were showed that (1) the number of 66.9% of the
committees were male with the average age of 49.84 years, 40.5% of them graduated upper
secondary education or vocational education certificate. They had an average worker was
2.32 persons, and an average rice farming experience of 18.84 years. The knowledge
recognition aspect for rice production was perceived at the highest level through activity
media, second to that was technological media. (2) The aspect that was most adopted into
real practice was the committee aspect, followed by the organizational structure aspect. (3)
The most knowledgeable aspect in knowledge management was on the knowledge exchange
and second to that was the systematic knowledge management. (4) The committees of the
center performed according to knowledge management process at the highest level on
knowledge seeking, followed by knowledge exchange. (5) The committees expressed their
opinions on the factors that affect the success of infrastructure at the highest level, and second
to that was on leadership. (6) The most problematic issues faced by the committees of the
center regarding knowledge management were about the system, and the knowledge
processing and filtering, respectively. Regarding the recommendations to the officers, they
suggested that there should be more training on the job for staff working in the organization
so that they would have knowledge in knowledge management. In addition, there should be
the extension for the committees of the learning center to manage the knowledge
systematically. The recommendations for the organization would be to better and clearer
determine guidelines in knowledge management through the extension and funding
supporting in creating role model farmer knowledge of the learning center.

Keyword: Knowledge management, Learning center for increasing agricultural productivity efficiency,
Nakhon Phanom Province
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