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ABSTRACT

The purposes of this descriptive study were: (1) to determine the level of
managerial leadership of first level nursing managers as perceived by professional
nurses, (2) to study the level of job satisfaction of professional nurses, and (3) to

" investigate the relationship between managerial leadership of first level nursing
. managers and job satisfaction.of professional nurses at private hospitals in the
Bangkok Metropolis

Stratified random sampling technique was used for selecting 371 subjects
from all professional nurses at private hospitals in the Bangkok Metropolis. Research

_tools, developed by the researcher, were questionnaires and comprised 3 sections: (1)
personal data of the subjects, (2) managerial leadership based on Quinn, et. al. (2003)
and (3) job satisfaction of professional nurses according to Herzberg's Two-Factor
Theory (1959). The content validity index of the second and the third sections were
0.97 and 0.98 respectively; whereas the internal consistency Cronbach alpha
coefficients were 0.98 and 0.97 respectively. Statistical devices used for data analysis
included frequency, percentage, mean, standard deviation, and Pearson Product
Moment Correlation coefficient.

The results of this study illustrated that (1) the mean score of managerial
leadership of first level nursing managers was rated at the high level (x = 3.75, S.D. =
0.62), (2) the mean score of job satisfaction of professional nurses was rated at the
high level (x = 3.8, S.D. = 0.50), and (3) the managerial leadership of first level
nursing managers was significantly positively related to job satisfaction of
professional nurses at private hospitals in the Bangkok Metropolis
(r = 0.638, p < .05).

Keyword: Managerial leadership, Job satisfaction, Professional nurse, Private hospital
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" ." ·!I ?t " 1 " " .....•..•
';j6~ rj61'W 1£Jf)1'.if'f1£Jf)1'.i'n£J1'U1" llJ'W~'W 'W1Jn1l1fj1J1'l11'.i f)1'.i 'n £J1'U1" l1 ~'l1:U1lrj'U '.i'l11'.il111:::U

'Ul1'U1l11 f)f\;11 n'U'n tJl'U1"1'l$1 ~'n'.i::~'Utl 6,j~ f)1'.i :IJ1f)~f!lI i1i1111 ~1~'W1 '.i~'n £Jl'U1"'ll6~mfl1'!

4 d4 " •••••• " 1 ... ", ... " .J
'l1'.i6 h ~'n £J1'U1"mf)'l$'W f)fl6 rj'U'.i'l11'.i f)1'.i 'n£Jl'U1"'.i:: 1I'U~ 'W 'W!1'W ~'l11'l1ll1'l1 'W1£J~1'W:U'l1'W111

cv .q t 1 y .q A 51 ~ I cL ",I rll
'.i1JNlI'l$6'Ul1~ 'W1I1'Wf)1'.i'U'.i '\11'.i 'U'.if)1'.i 1l"::1I1'W1'l$1f)1'.i'll6~'l1'W1£J~1'W 9l'~lj)lf)lJ'.i::'t1'Uf)1'.iW 'W

1
•.. lIJ"'11 " .•••.. " .••

H'n £J1'U1"ltl f1'lfW't1~lf1~ 11111 'W N'n £J1'U1"16 f1'lf'WN'U'.i'l11'.if)1 '.i'n £J1'U1" '.i~1I'U~ 'W'il~:u .fll'j~
'II. " .

1''UNlI'lf6'Uli'tnrf111~ 3 ~1'W 111U'Ul1'U1l111U'llill"~.fll'j~1''UNlI'lftl'U11't1f1 fi6f)1'.ilrJ'W~U1'W 1U'U1£J
'II

" .•••.• '., •••.••• .A 1~ l' •.••• 4 "'.1 •••• ''''
'ill f1rj'U '.i'\11n~ 1I'U~~" ~~f)1'j lJ{) 'U~ l'n 6 111~H·m"'n 1111'j 6'U n q 1~ QlJ'.i ~ 't1~fl'U 'eNtl~ fl f11'j6tJ1~:u

~ ~ e:9' d d 91 V A d Q.I

tl'j ~1;1''\'111.fll'n'.i11Jtl~f)1'j llJ'WfI'Wf1"1~ '\'1'il~ 1;1'~l16'W i1ty111 fl111J~6~ f11'j 'Utl~'n U1'U1'tl1'lfl'lf'n 'j~1I 'U
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1J61J~ O1'j 11f~htJ'lJ~ '\11'j1~f 'lJ'm1'lJ 1J61J~lIlJL 1J'U~'UU'lJ 'lJ' 'Utln 11f'lJ~ tllHW1'l.J1" 'Vi1'H,r1~
, JJ

111'\1,rl'Vi:JJ t1J'U-rit~tl.:j t1J'UfI~ U,,~t1J'U~Ut'VIff fhn'lJ ~~m:JJP-l"01'j1J61J~.:j1'U'lJ'tNrW1'lJ1,,1'lf1;f'Yf
JJ

i'Ufl11:JJ~u"mh.:j 'tlll~~ 'j1:JJ11.:jt1J'U~1U'VI'U'lJ'tH1 'j .:j'Yftl1'l.J1"1'U01'j~~~'01J'j~'ff1'U.:j1'U n'lJ

, , 1 "..:.'" 4 ••.. d!'1l
'\1'U1tl.:j1'Ufl1tl'U 'f)tl 'U'l.J1.:j 'f)tll'ff 1I"'f)~ ~'U01 'j'lJ1'U'lJ11tl'\11f111:JJ'j t 'Yf:JJtll:JJt'Yffl'Yf~ 'U111'Ulfl.:jtlt1J'U••
'" .I ,,'" ••.."11 .1'1fl tl 'lJ'VI'lJ1'VI'H'U.:j'lJfl.:jP-l'lJnn'j tlU 'Yftl1 'l.J1" 'j ~~ 'lJ11'U 'U H 'Yftl1 'l.J1" tfl tl 'If'U 'U'f)tl ~1tl 'U 'U 'j .:j'Yftl1 'l.J1"••

'i/.Q Q,I!jJ QI CI Q.I~' '"tfl tl'lf'U'HmtJu '\1.:jP-l'lJ'j'H1'jfln'Yftl1'l.J1"'j~~'lJ1I'U tJ.:jfl.:j:JJfl1'j~'j'lJP-l~'lf'O'lJ 'Utll'j ~u" '\1tll'j'Yf tl1'lJ1"••••
~iJ1tJ f11'lJ~i 1Jn'lJO1'j 'lJ~'\11'j H"~Vtl'\1"ltlU If .:j~ij ~1'U1'U 1,jflmm'Yftl1'lJ1"1'lf1;f'Yf i~t yt tJ.:jVtfl

JJ

~'lJ~'\11'j O1'j'Yftll'l.J1"'j~~'lJ~ 'UV.:j~fl.:j;j'U 1J61J~.:j1'U' 'Ut1'j lhtl 11'j ~ tl '\1i flU~U~' 'U1'U '\1Q~Vtl~1tl

" '" ...." 1 1 <dl" '" •••••.• ,
~'lJ'j'\11'jtll'j'Yftll'l.J1"'j~1I'lJ1I'U 'U HrW1'lJ1"tfltl'lf'U~.:j1l'O.:j:JJtll'j'lJ'j'H1'j~lItll'j fl1'j~.:jl'U1I1.:j '1 'lJ'f).:j

1I'Utfl.:jt1J'U'f)rl1.:j~ t~'O' 1f'ff1:JJ11(l1J6,j~fl11~.:j1'U 11tl~l'U' ~ flrl1.:jij1J1~ff'VI ii fl1'Yf
JJ

ff1'H f'lJ VW1'l.J1"1 'lf1;f'Yf 1~~ 'lJ1Jii,j~ tll 1 , 'U1 'j .:j'Yftl1 'l.J1" tfl tl 'If'Uir'U 'Ufl tl ~1tl 'lJ'VI'l.J1'VI

" .,;, .•• .I " .1"' ••.•'" I "' ••••••• '" .:., "1.1 "
'\1'U1'VI 'U01 1'lJ'j tll'j 'Yftl1 'lJ1"9$.:j1l fl.:j u n 'lJ1I1I1:JJ:JJ1111! 1'Ut'lf'U t11tl1 tl 'lJ'Yftl1'lJ1" 1'lf1 'If'Yf'VI1 LU U" 1

~ 1m '\1~~til fl tl1Jii,j~.:j1'U' 'U! l'U~\l tl~l~'lJfl~mfltfltl'lf'U ~.:j~fl~ijff1'Ut~tl1.,r fl.:j' 'Utln ~ltU 'U11'j n~
, JJ

'lJ'f)~fl.:jft01'j mjH'H~ tlt~tl.:j i~i~ O1'j 1Jii1J~.:jl'U l1tl.u'U lIfl'U 'Ufltl~ltl~ fl.:jij1J 'j~ff'VIii m'YfU"~

.1 .•• '" " ••.•" ••.•••.• , 4 ~ I .,; ••• ':.1 ., "'"
u'j~'ff'VI1iP-l"U"1 tl.:j1l'f).:j1~:JJ1I'I~1.:j 'Ut'jfl.:j'U'f)~f111:JJt'C1tl.:jm.:j '1 'VIm~~~ttlll'U'U 9$.:j~~'VI1 '\1ttlll

,", "" ".<dl<dl ••.• " 0' ~"

f111:JJtfftl'\11tlU tl P-lthmt "~fl.:jfl O1'j i 1111"flll 11m 11fl.:j fI1'U .:j(l.:jfl1'Yf" tllHU 'Ufl.:jfl.:jfltll'j 'j 1 :JJ'VI.:j'ff'j1~••
.•.. "," " "" .1 p '" '" df111:JJ1J'j ~ 'VI'lJ' ~, 'Htttl P-lh'lJ'j tll1flm'ff:JJfl 'Ufl tl~ltl'U Ut11'YffJ1'l.J1"1'lf1'lf'Yf' 'U1'j .:j'YftJ1'lJl"Lfltl'lf'U tl••••

V .. 14:.\ QlQ ,:::t tI. 1 Q,I JJ.::l g 1y ,. QI

1I'O.:jun'lJ1I1I1:JJtltP~t'l.Jtl'lJ'Ufl.:j 'O.:jfl011 fltl1.:jtfl'j ~fI'j 1111fl.:j:JJfl11:JJt'C1fJ'ff"~ U"~ '\1f111:JJ'j1:JJ:JJfltl'lJ

, tI 11(", tI , 0' 4 QI

'\1'U1tl.:jl'U fl.:jfltll'j tll 'Ul1tl'ffm'U01'jw 1'lf'U O1'jtlfl:JJ'VI1.:j1'U"1.:j11"1~'Ufl1~1l~m"'01'U'HQlI

l'i tl~fl'U,r fltl".:j'Hi fl tll'j \}tl:JJfl'lJ'\1:JJ1fJ'1fi 1J<Jf1fJ.:j1'U''Um.btl.:j1'U 'Vll.:jtlln·Wl'l.J1"~'U '1 , 'U'lJW~~

flll'j1fiT~J.:j i~t-ritJ.:j'Yffl 'Hifl011 'h:JJ' 'Un~m'j :JJ1J'j~'lfTt1:JJl'i'U1i~l.:j '1 L1J'U;\'U U,,~, 'Ui11l~1J'U~

1 """ . .1 .,"'" , .•..'j.:j'Yftl1 'lJ1" tfl tl'lf'Ul 'U1:JJ1:JJ'lJ'VI'l.J1'V1'U'j~ 'lJ'lJtll'j ~U" 1l'Ufl1'Vt ~1'U1'U:JJ1tl'lJ'U 'Vll 'HtMltll'I U'U.:j'lJ'U

'" .: 4'!l!"I'" I ", .1 4 I 1 ' , Itl'U~.:j'U'U t'Yffl '\1 tll'ff1'UU'lJ.:j\ltlfl1 'UlI"ll1:JJ1tl'lJ'U t'Vtflfl11:JJfl~'jflll 'j.:j'Yftl1'l.J1"tfltl'lf'U'ff1'U my

<dl '" "1 .... · 41"!'11"; ••.. 4"'1"1"' .•..1l.:j'ff:JJfI'jt'lJ1 fI'j.:j01'j'Vt~'U1fJwm'Vtm.:j '1 t'Y'lfl 'Ht1J'U'VItlfl:JJ'j'lJU"~t'lffl(lfl tll 'U'ff.:jfl:JJ Ull~'Vttl1'l.J1"
• JI, •

1'lf1;f'Y'l ~t1J'UmJ:JJ1,jflm m ff1'U' '\1qjVi~ fl.:jt 1J'Um\' tl' 'Ufl11 n ~ihtll~t1J 'UVi1J'j~ ~tl1:f1101'j fml1'j ~Vi
JJ , •

'Hirtl;i'U'lJfl.:j 'Y'ltl1'l.J1" 1'lf1;f'Y'l' 'UO1'jl'i~'U 1fJWfl1'Y'll1 tl~ 1Ju'lJ'l.J11J'Uff1'U ff .:jt'ff~:JJ.yjff1ft tyVi 1lll' lJ O1'j

l~f'lJ01'j f'lJ'jfl.:jfJwm'Y'l'llfl.:jl1tl1 H'Yftl1'l.J1rt mh.:j i',i ~1I1:JJtll'j,jii1J~.:j1'U' 'Uh.:j'Y'ltl1'l.J1"tfltl'lf'U

~ ~ ~ , q \I) vd I ,d, lI)!V' t:::t ~ I !V cv
'lI fl.:j'Y'ltl1'lJ1l11'l11'lf'VtU:JJ11m'HI~:JJ'j1tl t~'VI'i,l.:jtl11 UlItltlll11 t~11:JJm'j~.:j1'U 'VIflfl'U'lJ1.:j'\1lJ tl u,,~..

JJ • ,

tfli .:jtfl1tl~tli111.:jm'j~.:j1'U1'U1'l11;f'Yf U"~fI1'j~.:j1'Ufl'U '1 Vii~f'lJ:JJfl'lJ'H:JJ1tl U"~tll'j,jii1J~.:j1'U
JJ •

i i '"'" · IIJ '"~ '" •••• " • 1 ....1 "'U H'Y'l£ll'l.J1~Hfltl'l1lJ'UlJ£I.:jtlm1 t~11:JJfl11:JJ:JJ'UfI.:jlJfltltl11 'UfI1f1'j! ~m'il'Vt1~m'i,lfl1'Y'l
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•• .::"" '" • Ao "" •••• AArtj lIi n1'l'hi 'lJW~hI hllIfl1111 ~hI N1'\.J1nn A'lfhll1l61'11h11h1~ 1'If1J':iO1nl~'t'I-3tWl-3~fH hi6-3••
1 · ..•.."" ,,~ " .. 1 "':i-3'I"lV11J1't'1mn'lfhl '\1mvu '\1-3m6n11i O1':iUn1Jty'\11't'1~~hI 'Y!hiO1':i1J':i01':i ~ V01':i't'l~'lJhl1~ 6-3f1m

1" .• "" '" '" .:: . lIJ'''.d" "'''?tU't'I~ l'I'1"lV11J1't'11'lf1'lf'l"l66n1'l1n-31h1 n~ 'YIhI'\1him -3't'1~1'I1h11h111lhl6V C)f-3ff':i1-3f11111l~6~':iVhll1JhI

6Vl-3111n 1 ,run'l"lV11J1't'11'lf1;f'l"l,f-3~Qn 1,rv6n l~v~o-3 i~i~'\11-31h1 ''\1~' ~n1-3'\1~llm~ti1h1~

••• ,.d "'" ",,1 •• "" .1 lIJ'':'.f.di •• ""
l'\1't'I66VC)f-31'1~~tN':i1JnU~'\1h1 n'IJhI Ln~f1111l1m V~1I1n'IJhI f1111111l1lhlfl-3h1 ':i111tl-3'1"lV11J1't'11'1f1'1f'l"l••

• Sol • J/ •

iIlijtl1~1I1n;jhl 11fiu9i-31h1 i ~i~f1n6-3Ufln1mij 6h1l~1I '\1~m111iii1ty'\11' hi O1':i;jhl11fi u9i'\1~l'Vi1 hi
• J/ •

l1':ilhv l1':i~n '\1~Vl111iil~hll~VhI~-3;jhl1l1n'hl1J1-31H'I"lV1'U1't'1~1V V~n01':il~lVVn'\1~m11nVhI

-31hi 'IJ6-3'VW11J1't'11'1f1;f'rl, hll ':i-3'1"lV11J1't'1mn'lfhl'\1't'11VUM-3~-3fi6h1~1-3~ -31 ~ mil 'I"l1~' himjll'l"lV11J1't'1

•• "" ..;..:. ~ "" , .di <::'1 .d _I '" .d
1'lf1'lf'rl'YIl'rl-31'11J01':inn1l111tllQ-31h1 hI':i~V~ 1 tl-3 5 1Jmn C)f-31'11n1J':i~ff1J01':iW'I"l1J11m~N't'I'\1h1-3

'lJV-301':i~~ffhl 1 1'1fiv'I"l V11J1't'I1'lf1;f'rl 0-3i~lfi~f11111fi-3'Vw 11'11h16-3tlO1':i 'hi '\1'lhv-31h1 'hli1'\1~1

-31h1 '\1~V'hI~nllw~-31h11l1n'rlv~1'I~11fiu9i~v i11mh-3m1':i'~ 11':i~nv1Jfl1JtllQ0-3 i~1I1n ~-3'~

fi1n1101':i Uff1-3 '\11mhv-31h1 '\1~66-3tl O1j '\1~6-31h1 ~Q n 11l1l1n~ ~~~6 i 11l~hI i1ty'\11 u~, hi 'YI1-3

~j -3fihl~ll1 6-3tl O1':i'~ '\11nii'l"l V11J1't'11'lf1;f'l"l~ ~1h1 O1':i61J':i1l11!lIih 'YIrtfl':i1JU'1h1 i ~i'1J O1':i'WI'JJhi1

~I _I ..:. •• " 1 1 '" ..•• " ,,::,,;
wnwhll'rllH~1I1'1h1l'IJ1 1'1hI't'Inll W~ lil 'rl1~'lJ6-3'\1h1 'W-31h1 '\1'Hl'IJ6-36-3f101':i hi 'lJhI'YIff11l1':itl

11fiu9i-31h1 i~m\/1't'11V6n~1m '\1~~'t'I~ i~ffllfl1':i ~,r1Jl~hI O1':i't'I-3'Y!hi~~tyl 11n1'IJ 6-3'\1'\hV-31h1 '\1~6

'lJ6-36-3tlO1nYhI '1 'hll~6-3'IJ6-301':i1J1'\11':i~~01':iVm1fh~-3 u't'l~1h11H'VW11J1't'1mn'lfhl'\1't'11VUM-3
• J/ J/ ,

lij 6 lfi~ n 1':i't'I1'eWn'IJ 6-3'I"lV11J1't'11 'If1;f'l"l;j hi~~ m .•••-3A~ -3ff1l 'l1~ UM-301 ':i't'I16 6 0'11'hi i 11'Vi ~1J! '\11':i01 ':i

'rlV11J1't'1':i~~mi'hll~hlVhl~1Jum

" •• '" I lIJ'" '" 1t

l1'l1lff U6't'1 nmYhlU't'l~f1W~ (James L. Gibson, et. al. 2006) n't'l11 1111 nu 'l1f11111 ff

1'\l ffhl 11'11h1f11111~6-301':i'IJ6-3"",r n-31h1U~'t'I~f1h1 U't'l~01':i'l11'\1h1'Y11-3~1'I~nl':i -3i'n1l1'1"l,r n-31h11,rfl-3
J/ •

6d1 hi fI1111iiffll':i ':itl hI~ ~ -31hI-31hl,r hi 1~hI '\1~ 1illi'1J ~~'lf61J 1~v~H'lJ6-3 ~1J 1'\1U U't'I~~Ul ~1J1 '\11':i
• J/

GI !iI ~ "D I 1 .cI.cl,.,.ctOl A Q.I1 . '"
01 ':i.•••V11J1't'1':i~ ~ 1J~ hiA1JhI~hl1'IJ 6 -3U~ 't'I~'\1hl1 V-31 hi 1'1-311'\1hll'YI':i1J~~ 'lfV1J'YI-3hi ff1h1 'IJ6-3O1':i'rl1'JJhl1••
U't'I~O1':in 1':i-3i'n1l1fJWm'rl~ -3~~'lJ6-3-31h11J1 O1':i'I"lV11J1't'1'IJV-3'1"lV11J1't'11'1f1;f'rli ~1,ri ~lhi 'Y!n '1

ffmhlO1nu ~111h11V1J1V'lJ6-3U~'t'I~ lH'rlV11J1't'1 i~11'\l~iiV~j1tl1~-3l~V-3'1"l6'l1~6'IJ1~UfI't'IhI
J/ •

':i11l'11-3O1':i~U't'I'Y!n.u ~'lJU't'I~ f11111l~hI 6d'IJ6-3'rl V11J1't'11'1f1;f.•••lhi '\1'Il1V-31h1 'lJ6-3~hI AVIV 1,riifl1111
..-::9 ~ A Q.I.:::!I, • Vi"'.J.:i ~ ~ ~
'V'I-3'VW 1 '\l Ln~uH~-31 '\l'hI O1':i11{)1J~-31h1 U't'I~f1-36~1h1-31h11'\1 ~hI1h1'Y1~~ C)f-3'Y1-3'\1l1~l1Jhlm':i~'YI

" • .d 0 OJ 9J ~ QJ" 1 1 ,f d9J Q

'YI1'Y11V6 Vl-3V-3ff1'\1':i1J~rU1'l11':i 011 'VW11J1't'11~ ~ 1J~ 'U"\...I H'YW11J1't'1m n'lf'U 'UQfI'U 01 1 'VI~1J1 '\111
• J/

m'j'VlV11J1't'11~~1J~hI\)~11fi1J9i1J'VI1J1'V1'\1~li1ll'\1rl1i1i~~ 1i-3'irv ff'U9i1,n1 (2537) nnl1'h ~U1'\116
9J ~ 9J 4 91 0 ~ 91 0 J d ...~.c!:I Q.I 1 ...IA QlQ

~1J 'j '\111 ~ 6-311m1~ ~hl1 1'I"l11~ 011 11m 1~ ~'U l'V1U'IJ~UH \)~ l1J1 V1Jlff1l6h1 .•••'t'I~ hi 011 1J{)1J~~1h1
J/ J/ •

'IJ6~NUl i~l~hI mh~~ hl6n\)1f)i10~iim1ffn1l1'11~ 1hlU't'I~~1~111~l'VIrtill'V'l1J11 m1~Nu 1'IJ6-3••••
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. ~
~1J~111':itll':il'W11J1~ijff1'U ~hritytl ~l'1fj'l 1'Utll':i I'N~1J'Nf1'11J':i':itJ1tllfl'tll':i l'l1'11'U':i11J11'1lfl'UiJlI~tJ

~ ijIlHl~tlfl111J.w 'I 'fit) 1lI11'(;l~tll':if1'1tl~1'U'I1'U'Utl'l'VW1'IJ1'(;lll~~ fI111JVll~'UNn~'U ~ tltl'l rl tll':i~ ~

1 at ~ rI , 91 ~ e:lQ 91D ,J.::s ...1 Q Q ~

(1Jt)1 11fl'':i'NfI~W'U':i1fJ':i2550) 1'll''U~'IJ':i111':i'\11Jm1~~'Ul'n1JlJ':i~'N'\1'1iN'(;l(Effective Leadership) 1J

N~~tltll':ifl'ltld1'U'I1'U'Utl'l'fW1'IJ1'(;l (McDaniel & Wolf, 1992; Shobbrook & Fenton, 2002;
sJ q 4d'::' j/ 0 QI 0 1SI

Taunton, et. al. 1997) ~'IJ':i111':i'\11J.•••q~m':i1J~'U111'IJ'IJ'N'U'IJ'N'4'U(Supportive Leadership) '\11 11

SI~ "'l 1 1 SI •• ...;"' ••.• SI •
.•••tJ1'IJ1'(;l~t1n.•••'I .•••tl 11'U'I1'U(Volk & Lucas, 1991) ~'IJ':il1ntll':i .•••tJ1'IJ1'(;l'\11JtJW'(;lnllW~.fl11~ij'U1

~Lfl'Ull'IJ'lJtl~l'1 (Exemplary Leadership) ijfl111Jff1J~'U1in'l.Jf1111J.w'l.•••tl 113l'U'I1'U'Utl'l .•••tJ11J1'(;l
• .cS QI OJ tlQI Q

(McNeese-SmIth, 1997; Podsakoff, et. al. 1996) 1l'(;l~1Jfl111J'N1J""'U'lin'IJN~N'(;l~(Kouzes& Posner,

1995) ~'IJ~111':itll':i.•••tJ11J1'(;l~ijtJW ~nllW~m1~ ~,.htll':i LJ~tJ'UmJ'(;l'l (Transformational

Leadership) ih1111Jff1J~'U1in'IJfl111J.w'l.•••tl 1111'U'I1'U'Utl'l.•••U1'IJ1'(;l(Baker, 1992; Dunham-Taylor,
Q QI QI tlOJ lIS c:., QI' tI

2000; Morrison Jones & Fuller, 1997) 1l'(;l~1Jfl111J'N1J""'U'lin'IJfl111JtJlI1J'Uf;fn.•••'U~tltl'lfltll':i (Bass

& Avolio, 1997; Cropanzano Rupp & Bryne, 2003; Spreitzer, 1995; Walumbwa & Lawler, 2003)
, .

l1itlViij tll':iffnl:l1 H1 'UU':i~l '\1fl'i '\1tJL'lf'Um1~ ~U 1tll':i LU~tJ'UllU'(;l'l'Utl'l'111m! 111tl~il1uij~ ~

f1111Jff1J~'U1in'lJtll':iVlI~'UNn~'U~tltl'lrltll':i'Utl'l .•••tJ11J1'(;l,h~~ltll':i (1Ii''Nfl'~ 1m'UVi 2539) m1~~
91 0 •••I~ ...f QI JJ!ViI OJ 91 ...• 0 d Q.I QI rI QI

N'U1tll':i LlJ'(;ltJ'UlllJ'(;l'l'Utl'l11111'U111tlN 1U~11Jtll':i ':i'IJ':i'Utl'l .•••tJ1'IJ1'(;llJ':i~111tll':i 1Jfl111J'N1J.•••'U'Ii n'IJ~ ~ ~

nn~hli!'U'I1'U'Utl'l .•••tJ11J1'(;lU':i~~ltll':i1'U1m 'Itll':i~Wl'U111~~i''IJ':itl'ltJw.fl1 .•••1':i'I .•••tJ11J1~(fl~1tJi~

~.•••':i.•••':i':iW 2545) m1~ ~U l~lfl'Ull 'IJ'IJtl~1'1'Utl'l'l11mr111 tl~il1tJijfl111J ff1J~'U1in'IJfl111JVlI~'U~ ~
....1 0' •••f 0 Qc:I Q '91 ~ 'J/ 31 0 oJ ~4l:\ QJ

~n .•••'U 'Utl'lfltll':i'Utl'l .•••tJ1'IJ1'(;llJ':i~1I1tll':i(l1J'\1'UlI~':itltl'U'Utl1J 2542) LU'U~'U1l'(;l~m1~~'U1'\1~111tJ

ijfl111J1,1'Ui1~'IJ~l1n tll':i .•••tJ1'IJ1'(;l':i~~'IJ~'U1'U1':i'I .•••tJ1'IJ1'(;lltln'll''U1I~'N11J1':if1U11J1Ui''IJ1ofI'M'tl~l'1•• ~
1l11J1~'N1J1'U'UW~Ufltlll'U1flll.fl11~~U11;'I'IJ~111':i~lItll':i (Managerial Leadership) 'Utl'lhdH~ 6

.Q tI ,191 Q QI QI

f11'U'Ull'(;l~f1W~(Robert E. Quinn, et. al. 2003: 15) fl'1'N~':i11l1':itJ1I1'Utll':i'lJ':i111':i1l1ltll':iU'(;l~tll':illll

tl'lrl tll':i'Utl'l'NfIlU'U ~':inll1J1111'\1tJ1~tJllli'Ii' !ii;lln'U U':i~L'\1fl''N11i'! m1J~tll ~'Iijfl111J'N'U 1lILfl'U

•• 1.A S1 0 Q QI OJ tI •.. I~ ...1 II} 9I.ct lIJ'" • 1
.•••1fl'1I 'U1':itl'l'Utl'lm1~N'U11'NtJ'\1fl''U 1l'(;l~tll':iLlJ'(;ltJ'UlllJ'(;l'lLlIfl'nl:l111'(;l~':i1'IJ':i11JL1tltJ1'1'U1'N'U11~

ijfl11:JJ11'U'N1JtJmtl'IJflq:JJtll':iUiiU~'I1'U1I~ 'I'Utl'l~U1tll':i .•••tJ1'IJ1m~~'IJ~'U1'U1':i'I .•••tJ1'IJ1'(;lmn'll''U

1J1n~ f!1I ij nn mJ'I'IJ'\1'IJ1'\1'Utl'lm1~ ~u11fl'U'IJ'\1'IJ1'\1~tltJC') l'l1hfl,1 'Um .•••'Utl'l f111:JJLfl'U~U 1
. ~ .

oMlIL11'U ~ltJ~tl tll':i ffn1l1l1i tl tll':i lInu iiu~ 111tJ'I1n'IJ'\1'IJ1'\1'Utl'lll 'U1flllU i ~N1'Utll':i ti1I1':iW1111n~Vi
"'_I "1 ~I SI ••• _. • d ",.4 S ?l odSl ••.• lI)S1 ••.•
:JJlJ':i~'N'lJtll':iW 'Utll':i IlJ'UN'U1'\11'1'Ii':inlllJ':i~'N'lJN'(;l'N1L':i111J'll'tl In tJ'IL1J'U'\1':i'ilnll'(;l~LlI'j'IJtll':i~ . ~~ ,
rJtl:JJi''IJ1'U1'1tll':ill'(;l~V'lflnU1 11.l'\1l1'(;ltl'l1~lm~1.li''IJllfll1mtJfli' '11'U.•••,rn'l1'U ni1~'UfI'U 1I'Um~l1'1~

'N11J1'jfl'N~1.llfl'Umtl'IJIl'U1fllltJWfh1'UL;'IIl~'I,j'U (The Competing Values Framework) 'Utl'l
31 •• lI)S11M ••.•
N'IJ'jl11'j LlI 'UlJlIlI'IJ'U~ .
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.,
rl1'\1flJfl1111Vi~'Wtl , ro''Uf11'jlJ~-U~~1'U'lJtl~'WtJ11J1tl1'l11'l1l'nr'U ih'ltl f11'jfhnn1~tJ'\1n1tJ

il-UlJ'j1tJ~1'1.r.hfl1111Vi~'Wfl'ro''U~l'U Gob satisfaction) lrJ'Ui1ro~rJ~rl1tity~"l1l~ih.m 111rJ\9l'j~~tl

fJtlJ.fl1'W'lJfl~f11'jlJ~f11'j'WrJ11J1tl111rJ'WlJ11'H1f)'WrJ11J1tl1'l11'l1'Vfijfl1111Vi~'Wtl' ro''U~1'UUn'1ro~101l
.,

ll'j ~~~, ro''Uf11'jyh~l'U (work motivation) i~lrJ'Umh~1I1f) ro~lJ~-U~HW~1rJfl111119i~'romh~l~lI

ih"~fl1111n'1111'jfl lltl~ u~ro~rl ~fltl~fl f11'jfl~tlV' 'U1'l11'l1'W Un~fl1111VllJ'U flmi'U ~tltl~fl f)1'j
" "

(organizational commitment) \9ltltlll ro'U'th' 11'lJ~f11'j'WrJ11J1nijfJW.fl1'W\9l1111J1\9l'j!1'U fln fln\9lro~ij

fJW.fl1'W"J:~(high quality of productivity) ~~mtllJflqlli~f11'j~11U'U~1'U'lJtl~fl~flf11'j'11'1J'j'jq
.1 •••••• "".1 •••••• .of ,
lJ'j~n''Vl1ifltl (effectiveness) lIlJ'j~n''Vl1i.fl1'W (efficiency) lltl~\9ltl1Jn''Utl~fl1111'W~'Wtl ro'IJfl~

91,91'" i 91 " "" •.. i ,.of " d ~ •.• .,l. , 91~ 'l1lJ'jf11'j 11U\9l 'U'lJW~11lrJ1f)'Ufl1111lI'W~'Wtl ro '\N1'Um1J'Un'1l'\1~rl1f1ty'Vlro~m 'H'WrJ11J1n'IJ111

, , • i 91' •.. ..i • , 91"" ••• .,li •.of .1 " • •UH~~ ro 'Uf11'j'Vl1~1'U1I1'l1'Uf)'UCJf~mroro~'Vl1'\1l1'Wq\9lf)'j'jll'Vl 1I'W~lJ'j~n'~fI\9l1~II') 1'l1'Uf)1'j1l1

'th~1'Uff1rJ f)"mltl'Ul1m ili~~'roYh~l'U 'lJ111~1'Un1~1'U 'H~1I~1'Uun~mflflf)ro1f)~1'U ~~n'1'U~1~
., .

ntl , 11'1011fln f)'j ~'VllJ~fln'fIl'U lJ~ f11'j"l'IJ.fl1'Vf"'~'IJtl~.fl1f1f!u tl~ lflf)'l1'U' 'Ui111~-U'U, 'U'IJW~Vi~fl~lfl~ty

•.. ~ ••• i ."" 91,91'" i'.of , i 91 ,f)1JlJty'H1f11'j'U111Ufln'U'WrJ11J1nlJ'jf11'j'WrJ1lJ1n 1I11fJW.fl1'VfUtl~~ 'l11J'jf)1'j lI'W~'Wtl ro 11(1Jty ro

""..." "" ..i'.1 i ""9I'.offf'jfffl\9lrJ'U'i1fJ'j 2550: 240; 268; f)q'l:l1l1 Un'1'1112549: 6-31) CJf~'UlJ'j~l'Vlff 'VlrJlI~n''U rotln'l:ll

1~rJ1nlJfl1111Vi~'Wtllro''Uf)1'jlJ~-U~~l'U H''U:ij~~l~ II') tlV1~'\1tl1n'\1mrJ 1'lf'Ufl1111Vi~'Vftl'ro''U~l'Uij

fl1111ffll'W'Un 'Vl1~1J1nnlJf11'jlJ~-U~~1'U'IItl~'WrJ11J1tl1'l11'l1'Vf(U~1I~'U'Vl1fin' 1rJ1~1f2540) i1ro~fJrl1'U

lJflfltl ff .fl1'W11111n'tlll' 'Uf11nh~l'U ijfl1111ffll'W'Un nlJfl1111Vi~'Wtl, 11, 'U~l'U'lJtl'l'WrJ11J1m.h~~1f)1'j•
(i1'l'1111mw n''j'j'Vf'j~rJ'Vf~1f2545) i1ro~rJrl1'U'lJflfltllltl~m11JVi~'l'ltl' ro' 'U" 1'UnlJijfl1111ffll'W'U1inlJ

m111n'1111'jfl''Uf11'jlJ~-U~''1'U'lJfl~'l'lrJ11J1tl1'l11'l1'Vi(tl1l11nV1\11fl''jW 2546) lrJ'U~'U

lJ'j~1I1WilfI~n'9i'rYf)'j1'l1 1950 l'Vh1l11ltl~fI Hm{CJfliHn (Herzberg, 1959) ,rn~\9I1'l'1rJ1
d'fJJ q QI Q QI 'QI • '" _I QI ~ d-.ct

lltl ~fl'1n'\9I'j1rol'irJ1I1'Uf)1'j lJ'j 'Hl'i \111f11'j'IJtl"l1 '\111'VlrJ1nrJU'\1~'j! ~m'\1 lJ'j~l'Vlfl'n''\1'j! mll 'j f11CJf~lI

fl1111n''U' rol~rJ1nlJf)1'j~~' rofl1111Vi'l'Vifl' roUtl~fl1111iliVi~'Vftl' ro''Uf)1'jlJ~-U~~l'U'lJfl~'Vf,r n~l'U

i ~ U11n''Ufl'l'lq'l:la~~tl11 "'l'Iq 'I:lan'tl~i1\1~rJ'\11tl'l'lq'l:lai1\1~rJ~~' ro-i1ro~tJtl'Ul21rJ(Herzberg's Two-
..i i 9I.of .,l A •• , 91••• .of' i I

Factors Theory)" CJf"1'U11Ifl'n'l:l1n'1l'\1~'Vll'l1tl11n'1111'jflm '\1Lnllfl1111'Vi~'WtlroUtl~m111 11

Vi~'Vitl' ro''Uf11'jyh"l'U'lJtl~'Vi,r m1'UUtl~n'1lJfltlf11'jffn'l:l1 i~11 fl1111Vi~'Vitllro' 'U~1'UnlJfl1111ili

Vi~'Vitl'rohN1'U'lJtl"1Jflfln i~f1Jfl'l'li'Vin\11ni1ro~rJ~1~ II') n'U ll~l1j'Ui1ro~tlfl'Utl~n~lIi~lln 1) n~lI
QI.d , 9J .c:.. i l.of " ••••••••• i gJ..J rI.q rI ~ QI I ef. •

i1rororJ'l'I'il~nflh'ilnllfl1111 lI'Vi"'Vftl ro 'Uf11'jlJ!)lJ\9I"l'U 1I9f~1~fl'j9fl'U'jm'itJni1'ilrorJmJlI'U11 "nqll

i1ro~rJfl'U1iJrJ"(Hygiene-Factors) i~un 'U1rJ1J1mltl~f11'jlJ~'\11H1'U 11if)1'jlJnmtl,,11~ti1J'Uty'l11

fl1111ffll'W'U,j'j~'\11Hl..!flfltl ff m'Vill1l1n'tlll~l~ II') , 'Uf11'j'l11'11'Ufl1111J'UfI~lJtltlll.nrJ' 'U~1'U
• tI I V

'j 1Cli ~ IIn~ ff .fl1'Vi'l11\91rl1'UI9i1 ~"i1ro~tJl'\1ri11'11rJ'Ui1ro~rJiIi'I1nfl~fl f)1'j ijflQU n'11rJ 'UVi'U! 1'U 'H1n
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fNftf)1'i'~')~'Hl U/mU()lU~"~·lhtli1f1~tlU 'li,,ylfi~filUJ 'liw~l'lfI'" 'Uf)1'il11~lU'~ lrlflNUlfl

tl'U 2) milJiJ",)tI~~'" (Motivation-Factors 'H1f1 Motivators) '~urifil1mhl~'il'U~lU f)1'i'~1U

f)1'i tlfllJ1 U, U fi11lJ{ fi11lJffl1J1'ifl fil1lJiJfJW fh'llfl~~lU ~tliiu~ f)1'i' ~1'UlJfI'U'HlJlt1fil111. "
Q.I Q ,q e:t 91 SI , d. , vVtl~ Q,lQ "l I 4 '&IfI

'i'UN~<Jffl'UmlJ'lIU U~~fil1lJf)11'HUl U~lU fl'il~l11 'Hfj {)U9I~lUUflfl'illfl"~ &lJtfl~fil1lJ &11
"'I , "Q.I,q ~, ~ J oC:II 0 J d4 4 l'
lNl'lfI 'ilU~l tI~"~lfl~fil11Jl'N'VW 'ill'Y'llJlJlfl'llU tfl~UH"~''il'Uf)1'il11~l'W1J1fl'l/U m~91V'ifl';jU••

"i U f)1'il11~lU ~~ i'ill11~lU iJfil1lJ~'l/i Uf)1'il11~lU N~Nii9l'H1f1'U~f)1'i'il~iJtI'i~ii'\11im'Y'lu~~. "tI "" "" "" "'I 1IJ v'i~ff'\1'1iN~tI~'l/U &~

'ill fl fil11Jlij U lJ1U'tl~m ~ N~~ ~mill tI 'i ~flfl Utl tJ ~ Nl U 1J1iJf)1'i 191~ tllJ ~ U~ 'Hl'i f)1'i

ivv i VI. ,qV Jv •.. 51.,,151"" "'ItI •..
'Y'ltJ1Ul~ 'H'Y'l'if1lJ U fll'i l'l/l\191 lU 'HU~lIU Vtl llJ V9IfI~'iU'HU1'\1fj'U'i'Hl'i fll'i 'Y'lt/1Ul'tlM 'i~fftJfl'U

. , . V" ... v"" oJ?! •.••.• I

fil1lJ tJlflmUlfl lJ fll'i l11fi 11lJl'll1 'il lJ ~mjW~~llJ~lU 'U'i'Hl'iC)f~l1JUm'j~f1lJ 'HlJfl'HU1~U~~

~hti'qJ(~;91'ill'H~f1~f1lJ'iliifl' U'tl~ ViiqJqJl ~1t11\!~ 2548: 12-28) l11,,y~,)mfi~fil111fflJi'il
4 Q.I Q.I tI, SID .Q Q QI iI Q 01 9J Q.I

fl'fllJ lfi 11lJfflJ'Y'l'W'Ii'i~ 'H11~fll1~ NlJII <Jf~U'i 'Hl'i 'il~ fll 'i 'l/f1~N'U'i'H1'i fll 'i 'Y'ltllU 1~ 'i ~~U 91UflUfil111••••
W~'Y'lfl''iliu fll'itliiu~~lU'lIfI.:J'YW1Ul~1<Jfl;'Y'l tI'i~flVUtl'UU~ 'liiJ~'~ffmntl'i~l~uifi U

oJ "'I "" •.• ::.1 . vv "" •.. V ""
1'i ~'Y'ltl1Ul~mfl<JfU C)f~N~fll'ifl'fllJll'il(Jm ~Wil~l11' 'Hfj'U'i'H1'ifll'i'Y'ltllUl'tl'I'Jm~~'U U~~fjU'i'H1'i

" .
'UfI~1 'i~l'WltJl~tflfl<JflJ'l'JflU'I1~'H1f1U~u~1 'i ~'Y'ltl1Ul~'lIfI.:Jmfi1!iJ,rfl\!~nlJ!llJl1'il~ih 'tI'~

tI 1 "i'" v. "" "" •.. 'v IV "" ••• v oJ I'i~ t/<JfU lJ fll'i 'Y'lWJlJ1ml~N'Wll<Jf~U'i'Hl'i 'il~fll'i 'HUflNU'i'Hl'ifll'i'Y'l (J1Ul'tl'i ~~'U9IU C)f~V1'ilfltl••••••
, tI 1 ~l q J v I •• I V ""

U ~ 'UfI~ m ~fll'i HflflU 'ilJ fll'j t9l'i tllJ1Jfi~lm t'VlfI flll\1fll'j ~1'i .:J9I1U'HU ~fjU'i 'Hl'i f)1n\W1Ul~

'~fI[h.:JiJtI'i~ii'\11im'Y'l 'H1f1fll'j'\hN~f)1'iffmnt~tlltlUfil1lJW~'Y'lfl i 'ililJ fll'itliiu~.:JllJ' tllijlJ

"rlU !llJ i U fll'i nl'HlJ ~u1(JUl(JU~~~WJu 1fll'i ,)~ff1ff~ f)1'i~ 1~ '1 , ,yfffl~fi~ f1~tlUfi 11lJ$\ f1~f)1'i

.Q A Q.I.Q 1 I I J i v
'lIfI~'Y'l(J1Ul~1<Jfl<Jf'Y'lU'tl~m1J1~fflJfltJU'iU'\1'UfI~ H'Y'ltllUl~mfl<JflJ U9I~~U'H~ l'Y'lfl 'H'Y'ltl1Ul~

1<J11;'Y'lffl1J1'ifl~ 1'i ~f1d' lJ 1 <J11;'Y'l, ~ t/lllJllJ f1dl.:JiJtI'i~ii'\11im'Y'l 'flU'il~'\.h' tlfffil1lJfI,h f1~ U~~.... ~

fil111~h ~'il'UfI~f1~ftfll'i' lJ 'i ~~tJ~u ~~<UlJ' ~ , U 'i ~tJ'Uu~ fll'i ~'lI m'Y'l~ iJfJW~1~ m1'~filJU~~

"lJ~lJ(J<J11~l'lflJiji~91~f1~ ,tI

f'Ur'UfI~'I'W1Ul~1<Jfl~'Y'l h~'Y'lrnUl~mfl<J1U fl~~l'\1'Y'lll'HllJm

2.2 l~f1f1fllJlfil1lJ~~'Y'lfl i'il' lJ fll'itliiu~~llJ'lIfI~'Y'l(J1Ul~1<Jfl~'Y'l 1 'i ~'Y'ltl1Ul~mfl<JflJ

m~1'\1'Y'llJ'H1lJm•
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2.3 1~ tI fffllnfl1111 ffll W'U'';j~11-h3f111~ ~U 11~ -3U~11U ~fl f)1';j'UtI-3~U~11U f)1';j~ ~

't'IfJ1Ul~';j~~U~'UflUfl111lW-3't'1t11111'UnUtJij1J~-31'U'UtI-3't'1fJ1Ul~1'lf1GM't'Il1-3't'1tJ1Ul~ltIn'lf'U

n~ -31'Y1't'11l111'Um

•••••• cv
3. f)·H)'l.JU'hl1f1VlOl~1'l)fJ

.d/" ". " ••• ., " 1 .dd'".••., ~ "
nlH1nlJ1fl1'U.fll1~ N'Ul'UtI-3NU1111';jnl';j 't'ItJ1U1~';j~flU~ 'U U1'I'UN111fJl1~l1fllJ11flfJ1'If~ ~ ~

~ 9/0 ~ ~ QJ Q tI
ll'U1f1fl.fll1~~'U11'lf-3U';jl1U'ilflnl';j (Managerial Leadership) 'UtI-3f11'U'UU~~f1W~(Quinn, et. al.

2003: 15) ~-3t1iU1tJlfltJn'~tJ-:h .fll1~~U11~-3U~111';j~flnl';jtJ1~ntlU~1tJUl'IU11'1~ff1flty 8 tJ';j~nl';j
"., •• <!I

fl-3'Ufitl . "~ ....
1) Ul'IUll'lnl';jlU'U't'ImtJ-3 (Mentor role)

2) Ul'IUll'lnl11rJ'U~ih'U1tJfl111ln'~fl1n (Facilitator role)~

3) Ul'lUll'lnUlrJ'U~~flmll/fhn1J ~';j111n'tlU-31'U(Monitor role)

4) Ul'IUll'lnl';jlrJU~tJ';j~n'1'N1'U (Coordinator role)~

5) Ul'lUll'lnl';jlrJ'U~ii1'U1fJnl';j (Director role)

6) Ul'lUll'lnl';jlrJ'U~Nii~-31'U/U~nl';j (Producer role)~
~ <!I 9J

7) Ul'IUll'lnl';jlU'Uln'lltl'U'U1tJl1'U1 (Broker role)

8) Ul'IUll'lnl11rJ'U~U11'U~1'U'U1~m';j1l (Innovation role)~
"

ff111l'Ufl 1111W-3't'IV 1111'Unu tJij1J~-31'U'UtI-3't'ItJ1Ul~1'lf1GM't'IU'U~1.ijfJl1~ffnlJ11 fltJ1'*
•• ~., tI ••• tI oJ tI ••• tI •••

l'lt}lJt)n'tI-3Ul1l1tJ'UtI-31tJtI';j9HUm(Herzberg's Two-Factor Theory) 9f-3H'/VHHU';jn (1959) tlliU1tJ

-.h fI111l-W-3't'1t11111'U-31'Unufl111lhi-W-3't'1t1111i'U-31'U i~1'uv'YIi't'l~111nUl1~fJfI'U~~nq1l1flfJ~f1111l
" ....

W-3't'1t11'ilnUfl111l ili-W-3't'1t11l1U'Uilii'l1ff -3ntld~l'U~';j -3,'{11lU'Ul~'U~1-31~tJ1n'U~~nl1~ltJfI'Ul,'{1 1'il

u9imiul~'U~-3~mjfi'U'U1'Un'U itJ ~-3~tI,I~';j-3,'{lllnU "f1111l-W-3't'1t11'il" (satisfaction) ~11l11'U1flfl~ ~ 'qi

r/ A tI ~ \Ii.4 ~ 1 ~,J t $I Q.I lIJ '

'UtI-3 ltJtl19flU';jnfltl" 11l1lfl111l't'l-3't'1V11"(no satisfaction) U~~n'-31'1t1~~';j-3'U111nu"f111:lJ 111

W-3't'1t1111"(dissatisfaction) titl "iliiifl111lili-W-3't'1t1 111"(no dissatisfaction) u~~nrillU'il.ijfJ~•"~,, ~. '1vlQ "Il~ ii ..,AOI.e:. iV~ II Qo'.c.i , ,
ltJtI';j9flU1n1'lftl11ntl mnflfl111111l't'l-3't'1t1 'il 'Unl';juDU~-31'U fl'U'U ltJtI';j9flUml';jtJn11 "n'1l1
~., ., 1i)9J I 'i ••• tI .1
u'iHWtI'U111tJ(Hygiene-Factors)" I~U1n'U ItJU1tJU~~nl';junn';j'UtI-3t1-3f1nl';j nl1unmtl,m~~nl';j

"11~flUUty'lf1'UtI-3'l1111'!1';j1tJi~ 11'lJ11-3n'1ff~nl';j9i1-3"1 n'.fll't'lnl1.y)1-31'U f1111lfflliU'1~1111-3.. "
umnl f1111ltJ~tlfl.ntJll~~f1111l~'U f1-3i'U nl';j.y)1-31'UU~~GM1~f111111~'UtI~~h'U~11~'U~'U ff -3mrili1. ~

, . "
1n'Uff ~n 'VJ ntl~ r1nl';j ~ tI~~fl 1,rii tlgln'U flu~1'U~11lfl111l ~tI-3 nl';j 'UtI-3~tJij11~-3l'U i 'U'VJ nm11tJ~ l'U
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I ~ •. 'I '" 'I ~~i~I ~ ~_I"" "''''' d ~~ ~ ~ 'i di1 .•.. I':
'Ogmn 'O\lflOl':i I~HI~ Iln., ~m.ll\lm'Ufl1'W fjlJ!l'U~\ll'Wm)~~nf)~t1J'W1i':i':i:JJ~l I~V'VI ll'iWtlHll'W

i ' 0 ~ sJ 31.•.IQ QJ~ !V.dl.dl G) .4 .q ~ el I' , Jt i'~ ....
1l~ :JJm I'I1'fjlJ!l'U~\ll'W~1:1f)'V'I\I'V'I'O11ll1':itJtfl~m\l~\I ht'V'l:JJ'U'UU~'OV1\l1~ U~t:JJ'O1~ :JJ:JJi1'illlV

" • " v
tmhi1 ~llijU~\ll'W 'il~tn~fl11:JJ{fff) ili.w\l'V'ltJ11ltri:JJ~'W11'Wn i11l~Vtmhi1ttJ'01tJft,H f)~~11t~'W

~ .
i1ll~Vmv'WtJf) (extrinsic) ;i'WtJdtim;mHU~~lt'V'll~ (context) U"'~~\lU1~~tJ:JJ'UtJ\lu~"'~m.bv,n'W

.c!I tI ~ QI ~ d. QI.J tI.qt/ 4 I c:I I Cl
l11 '0'0\1flOl':it1Jwhmy I'W'UW~'VIf)q:JJi1ll'ilV'VIuJ'O':itJft'Umt'lftJ11:JJfm 1~V~ 1 \I~tJfl11:JJ""\I""'O1'ilU"'~

~
, 'I ~ "" 1 'I i1l .•.• ~ I 'i1 '" 'I <!lf)'Oll1tfl~m\l~\I 'il1'W\ll'W ~1'W'Wt':i[Jfl11 "f)q:JJ ll'ilV~\llll (Motivation-Factors l1':itJ Motivators)"

.oJ Q,I ,,f~ QI !VQQlQ ~ ~

tJf\li1ll'ilVtl1"'l'Wt1J'Wi1'il'ilvmvl'W (intrinsic) 'UtJ\lfjll!l'U~\ll'WltJ\I U"'~tfl~'illm'W'O\ll'W (content)
,. ~ tI Q tI Q , 111 fe.::.li1 QI 1,:f V... I Q QlQ d i I "" i I d ~ •

I~V~H tJf\lt~mtJft'UmtJ1i'UlV11l11f) I:JJ:JJ 'il'ilVmm'WfjlJ!l'U~\ll'Wf)'il~ :JJtfl~fl11:JJ :JJ'V'I\I.•••tJ l'ilU~
... '4 G) d ,::l~M QJ ,,1.d Q 91 J/.q QlQ Q .dl ,,,:.1
lJ1~ Ol':i1~ U~t:JJtJI~ f)~1:JJ'VI:JJlJ'il;)Vm"l'Wt .•••:JJt~:JJt'Ul:JJlfjll!l'U~\ll'W 1l~tfl~fl11:JJ .•••\I'V'ItJ'iH'V'I:JJ'U'W

~ ~ ~
tn~UH~\I 1'il1'Wfll':il11\ll'W:JJlf);i'Wm~~tJitJ~'W l'WOl':il1vn'W ~\l1;)l11\ll'W:JJlf);i'W ijfl11:JJ~'U 1'W. ~
0l':il11\ll'W f·mf.lii~l1~ tJ'U~Ol':ill~ijll':i~~'VIi f.l"'U,,~ll':i ~~'VIi m .•••v\l;i'W tJV1\li ':inm:JJt~tJ1tJftiH f)

o I 0 ~ • .d.c:l" Q j) QJ i1 QJ ~ 1 J. v
U'W~'W1111l1t 1J'W'OV1\lV\I'VIfj'U':il11':i'il~~tJ\I 'il~'\11 'il'ilV 'VI\I1:1'0\1f)q:JJt.•••tJ~'O'U'1:1'WtJ\lfl11:JJ~'O\l0l':i 'UtJ\I

'" i·1 ' ••.• A.'1 .•.. i '1 ~ "" i ,'" 'I 'I ~ '" ~.•••'UfNl'W lJfl1'Uflf)'W t'V'ltJlJtJ\lf)'W:JJ l1tfl~fl11:JJ :JJ.•••\I'V'1tJI'll u,,~1'W'UW~t~V1f)'W'il~t1J'Wfll':i
"

~tJ'U1:1'W'O\lt~tJ1..rtn~fl11:JJ.w\l .•••tJ11ltu;'V'IUf)\I1'W~\I;)~ntJ l..rtn~m \I~\I11l1'W0l':illiju~\I1'Wm:JJ:JJl
~ ~

i¢( 1'W0l':ifff)1:l1fli'\Ii1~1~V~.:Jt~tJf)i11l~VtJ'\.Jl~V 7 ~tJ tm~mi:JJi1'il~v~.:J1;) 5 ~tJ t~'WmtJ'Uu'W1fi~

, ."1 tV tV _I ~
f)QtllJli)'i)utJuum lJ':i~f)tJ'U~1V

1) 'WlV'U1Vtm~0l':i'U~l11':i (Policy and Administration)

2) fll':i1lf)mtJ.:JU"~0l':iU\ltl'UUty'lfl'UtJ.:J111m!1 (Supervision)
~

3) 11Vi¢( (Income) ':i1:JJ11.:J1:111:1~0l':i~l\l1

4) 1:1fl1.•••0l':il11.:Jl'W (Working condition)
QJ QI tI , •

5) fl11:JJ1:1:JJ.•••'W1i':i~l111.:J1Jflfl"(Interpersonal relatIOns)

6) fl11:JJ1l,,'O~.tiVtm~fl11:JJ,r'Wfl.:J (Security)

7) GMi~fl11:JJt~'WtJVff1'W~1(Personal life)
"

f)~t1if'i)~uli).:Jl'i) 1l1~f)'O'U¢(1V. "
1) fl11mh~;)1'W\ll'W (Achievement)

2) fll':i i ¢(i''UOl'WtJ:JJi''U1'Wfl11:JJ{ml:JJ1:11:JJlHI (Recognition)

3) f111:JJijfJW~1 ijml:JJl1:JJlV'UtJ\I.:Jl'W~1JijU~ (Work ItselO. ~
4) fll':i i¢(i''U:JJ'O'Ul1:JJltJfl11:JJi''U~~'lftJ'Utri:JJ~'U (Responsibility)

~ ~15) f111:JJ0l1l1'Wl 'W\ll'W(Advancement)
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" .
111flU'\.nft~n'HHH~,mcill'lh~~14 tl'.i~flt)lJt1lJi'iU'IU'VI1i tfllH1'1m (2549) tY'.itl'~'h••

'JJ 0 'JJ o?t rI_1 J QI ~ ~ Q.I rI 1~
~141U€I~ fl11~ ~141tU14 t)'I fllJ '.i~ flt)lJ'VId1fl tuU'I 114fll'.ilJ '.i111'.iU€I~11~ fll'.it)'IfI fll'.i 11lJ '.i'.i€lcu 'U U II

•.•• 1 0' 1 0' 1 .";,,, ~. 1 ....
1191tllJ '.i~"1''Ifl9111J14 UlJ1U'lJt)'It)'Ifl fll'.i ~ U'VI'IJ~fl111J"1'1111'.itl'IJt)'I~Ul 14fll'.i fll1114 ~'VIfl''VI1'1U€I~. ~

• J/ I •

,hw UlIi'i tl fl~ t)'I '.i111n'l "1'1111'.itl fft) "1'1'.i01 U'VIt) ~ fh UUlI nun fl''VI1'1U€I~ fl1111 m~111'1Vim1I1~ "1'11~
I QJ \Ii" , ~ ••.I ~ ~ CI 1 QJ ..s d rI lQ tI

"J'W14fl'll14 'YJflfl14 1~t)U1'1l1lJ '.i~"1''VI1i~€1 11~1I~€1 ~ U91'.i'I fllJ fl111ln 1t'.i11'IJt)'Ifl'lflfll'.i (1491tJ

ff1l1l1oW141i'2546 Ufl~U'I~'VI1i tfll1"1'lm 2549) f)1'.i"1'!HUH~'I 111114f)1'.itlii'l1'~'I114'lJfl'l'WUfl,n14114

fl'lrlfll'.i vh 11¥'Wufl'l114tlii11~'I114mh'l2Jtih11111u 2JVifl''VI1'1~i~tl114 tn~fl1111fllflfJm 111 14~fl'llU
,::f,.:t CltQ1Q' d 0 Q.f .cI.cI ~ 4 91 t
lIfl1111'W'IVlfl 11111~tlnlJ91'11U fltJ1'1t91l1fllfl'lfl1111"1'1111'.itl 1If11111"I'IJ lIfl111J m~ 91fl'.iflfl14Ufl~91'1 111
oJ, 0 sJ Q.I • rI "1" ~ ~aJ d ?I

'YI1'11141I1f)'IJ14 Ufl~ 11~'lI'1U'YI1111'W14fl'll14 fl~ 114t)'Iflfll'.i l~ U11U 114'IJU ~111 tJM "1'~tltu 14. "
fl1111fflloW141i'tVlfl1~tnU mfllJU14 1ft~'IJfl'l fll'.i 1~U~'Iil

I

: 4."1'fll'Wfll'.i'l'i1'1114
I
I

-+l

.., ~
m1'VUJ11J1t\1:::~lJVlt!. "~ ~ '" '"1.~114 fll'.i tU14VU€lU'I

2, ~ 114fll'.i tn U N''th141Ufl1111 "1'~~1fl~
jJ ~ 3Je. 0 OJ

3. ~1114fll'.i IU 14~91~ 91111/fllf)lJ 91'.i111"1'fllJ 'I114~

4. ~114 fll'.i tn uN'tl'.i::: "1'lU 'I1U~

5. ~114 fll'.i tn14 N'Vl141Ufll'.i~
~ ~ ~ .

6.~114fll'.i!U14~~€I91'1114 / fll'.ilJ'.ifll'.i~
~ ~ <!I ~ <!I •••

7. ~ 114fll'.i tU 14t"1'l1fl14141U1114111'.ifl911U 'VIU

8. ~114 fll'.itnuN'lh 114fll'.i"1'!l'114 191m '.ill~

......
'lJO.:J'VUJ11J1t\1'lf1'lf't'f

if1)~fJOt!l,rfJ

1. U lUlJ1Uttfl:::fll'.ilJ~111'.i

2. fll'.i tl f)m fl 'IU€I~ fll ':i11'1ri lJ lJ tu'lf1
OJ

3.'.i1U'~

QI Q./ rI I

5. fl1111 "1'11'W141i':i:::1111'1'lJflflfl

6. fl1111tlflt)~nUttfl::: f11111,1 U fl'l 114'I1U

7 .;191fl1111tn Ufl~ti1141Pi'1

if1)~fJ\l.:J 11)

• c:J 1
1.fl1111ff1t'.i11 14'1114

1IJ~'" ••• 1 ~
2.fll'.i l~'.ilJfll'.iUt)1l'.ilJ 14fl111l'.i fl1111"1'1111'.itl~

3. fl11112JfJW ri1'IJfl'l'l114~tliilJ~ . "
4. fll'.i 1~flJlIfllJ'H1I1tJfl1111flJH~'lffllJli111~'\.J

~ ~15.fl1111fll111'\.J1 '\.J'I114
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Vo .q.q QI 'J/ ~ QI 'JJ OJ fJ}

m1~ NU 11'lf~111lf111I~f111'IJtNN111lf11f111't'fl'J11J1~1~~1191U9l1:JJf1111111'IIfN~ ~ ~

't'fVl1J1~1'lf1G}f't'f1H't'ftl11J1~mf1'lfU f1H1'Y1't'f:JJlf1umi1fl11:JJff:JJ~ui'Yll~111flti11fl11:JJi1~'t'ffl'l1'u•
f111tl!) 1J~~1U 'II~N't'f£11111~1'lf1G}f't'f

" " .!\
5.1 fll':il~tJfli' ~ih ilu f1111~m~~'t'f11WU11't'fflffmnfl11:JJff:JJ~U i1~wh~fl11~ NU 1~

1~~111lf11~~ f111'IIfl~ ~111lf11 f111't'ftJ11J1~1~~11~U ti11m1:JJi1~'t'ftl' 11, U f1l':itl !)1J~~lU 'IIfN

't'fVl1J1~1'lf1G}f't'f\9I1:JJf111i'11~'IIfl~'t'ftJ11J1~1'lf1G}f't'f11~'t'fl'J11J1~mf1'lfU, um ~1'Y1't'f:JJlf1um~ .
5.2 tl1~'lf1m~lIdYmn 1~un 't'ftJ11J1~1'lf1G}f't'f1l1fllf111tJ~lU'YI1~f111't'ftJ1111~'IJtI~~ltJ

" "f11'j't'ftl11J1~11~'t'ftJ11J1~1tIf1'lfU'Uf1H1'Y1't'f:JJlf1Ufl1 11:JJn,riYu 4,964 flU•
I "

5.3 mi:JJ9i1f)£h~1~Un't'ftJ11J1~1'lf1G}f't'f1~~11tl!)1J~f111i'ii1m~f111.yh~lu9i~u~ 11.1
" I

~u1tl u~~tl!)1J~~lU ~1:JJtiml1lf ~1'\1'I11tJ~lU(~111lf11 f111't'fl'J11J1m~~11~U)flU i:]'j)~1JU1,j~1

f1i11 TI1I1f1lf'l11tJ~lU'YIl~f111't'ftJ11J1~'IIt1~~ltJf111't'ftJ11J1~lH't'ftJ11J1~mf1'lfU 'U
fl~~1'Y1't'f:JJlf1um~~i1~lU1Uf1~:JJ9i1f)£h~~~lf:JJ~~1~1I1f1f11nhu1W 371 flU

, ~ ~ <!I ""
5.4 1~tJ~nm Uf111lf111n1111:JJ'lJtI:JJ~1~t1U:JJU1fl:JJ't'f.ff.2551~

QI 91 t ef~ Jlo Q Q QI SJ .q

5.5 \9I1Utl 19lU' Uf111ffm:l1flHUfltl m1~NU ll'lf~111lf11 11~ f111'11t1~N111lfl':if111~ ~

't'ftJ11J1~1~~11~U9i1Utl1\911:JJt)flfl11:JJi1~'t'ffl' 11'U f111tl!)1J~~lU'lJtI~'t'ftJltJ1~1'lf1G}f't'f

v ~ u SI I!S Q.c:I d d ..::9
6.1 fj1J1't111m"j'WtI11.Jla1~fl11~~ If:JJ1tJ()~'t'ftJ11J1~1'lf1'lf't'fmh 111f111fffll:l1'j)l fl

ff() 11JUf111ffmJ 1'YIl~~lU f111't'ftJ11J1a~1~i' 11f111i' 111t1~1I1flff mf111 't'fVl111~ U~~ i1, 11t1'4tyl91
Q 4!:l I 9J 31Q1 • t 'J/ Q 3J 0 0 'QJ 'JJ 'JJ I 4

tl 1~fltl111'lf1'lf't'ftltJ1~()fl91t1.:J1~ 111f111U9l~91~1I1flN111lf11' If ~11.:J911UlfU ~lf1lf U 1'\1tI Nil 1tJlf1 tI~ ~ ~

111lf~llf 'I11l'J~lU'YIl~f111't'fl'J111l~gu '1 'IIt1.:J~ltJf111't'ftJ11J1~~1,r111f111't'ftl11J1~Un~il1tJ 1~l'J911~

1U1H't'ffJ11J1~ltl fl'lfU 1~un m.btJ111f111Nil1fJUtlfllf'l11tJ111fll':iNil1tJtl1J~llfGlU~~\l m~u ml1tJ
IU IU " '"" 't

1911VifJ:JJIf'l11tJ't'ftJ11J1~~il1l'Jlf1q~ If'l11tJ111f111lfli1lh1J~ tlu6hm11111 ,rtl~NW1~ u~~,rtl.:J

fl ~ t1~ 1~tJij1 ~ If :JJlfJ11:JJt1.:J't'ftJ11J1~~1l11.:J~lUIf '11~ 1U 1~~11111lf,r1~ltJf111't'f£11111~lf~ltl~lU If 'I1.:J
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.. .,
fit-Vi tJ1Jl'vh ':id1J", ,n1-nn4' 1'I1lb tJw WI'W1fi W.fl1l'f ..r 'J1n4' 1~1 tJ1"lf1tl1 1 ..rTHl~\n'W1J~ If 11 fi111J t~tJ-3•
..r1m4'1-31'W fi11Jf11Ji1tN fl'Wtl11~lIt46 1'Wi 1 -3l'ftJ11J1" ..r1lfUl-31'W tl11~f)lJ1~tlt d6-3lf76ml1tJ-31'W

g'W '1~iJl~1..rtl111J~tl1'j'yW11J1"Uri~lhtJ illtJ1I1-3••
~.=e 4 Q Q Q,I ••.IQ Gl4 .J 0 d 4

6.2 VUJ1mD1'1f1'1f 'W If 1J1tJiI-3'YW 11J1 " 1 "lf1"lfl'f1 ~ 1I1J1J~ 1J11tl11 'I'l'ff1t 1 \1tl11 f1f)lJ 1\11f)

'ffm1J 'Wtl11~mn'l'l1-3~1'W f)1'jl'f tJ11J1"~ 1 ~i'1J tl11 i'1J16-3 \11f)'ff .fl1tl11l'ftJ11J1" u,,~ ij 11J6'4 ty111

111~ f)61J1"lf1;l'fmh-3i1 f)~ 6-3 11n1J~-31'W1'Wlf6 ~lJ1tJlf 76 ml 1tJ-31'W'I'l1-3tl11 l'ftJ11J1" ~ijtl11
~~. ~

1M1J~tl11l'ftJ11J1{1uri~lJ1tJ i lItJlIH 'lJ6-3~ltJtl11l'ftJ11J1" 1'Wi Hl'ftJ11J1"mf)"lf'W 1~uri lflhtl1Jif)1'j•.
~lbtJ'W 6f) lf1l1t11J~ tl11 ~lh m~1J~tlf~u,,::~ m~ 'WIf 111t1 111tVltl1J If 111t1l'ftJ11J1,,~lJ1t11f)q~

lf1l1t11J~ tl11tfiij'ih1J1I tJ'WVhfi..r1 1 \1 M6-3~h~1I U"::M6-3fi{l611 illtliJ'~lf1J1t1111Jn-3l'ftJ11J1"

1"lf1;l'f~llii1J~-31'W 1 'Wlf1l1t1WWI'W1f1W.fl1l'f ~1t11"lf1tl11 -31'W1J~lf11fi111Jt~fN -31'Wfi11JtJ1Ji16-3fl'W

•• .K 1 1 ~ 1..9 <!I, ..9 "'; •• It) Y1 Y ••
tl111111t"lf6 'W Hl'ftl11J1{1 -31'Wtl11nf)lJl116t'W6-3lf16lf'W1t1-31'W6'W '1 'I'l1J 111 lftl111J':itl1H'W11J1{1

'''..'.i 91 !=It 9J,J~ ...t.q QlQ I QI'" Q Q.1 JI
Uf)Fj1J1t1 lItJlI 1 -3U"::1I6-3t1J 'WFj'l'l1J':i::tJ:: t1{11tl11 1J~1J1I-31'W':i11Jf)1J Fj1J1lf1 ':itl11 l'ftJ11J1"':i ::1I1J91'W

fi'Wilil~1J'W l1iu6t1f)';h 111

~ <!/ 1 ..,; OJ Y.'I It) YY <!I
6.3 IH'WrtlmDI6fl'lf\,llf1J1t1i1-3 1 -3l'ftl11J1".fl1fittlf)"lf'W 'I'l'ff11J1':im1Jr;..I1J1t1 nm-3fi'W..

t~6Wf)i'f)lJ1~i1'~ ~-361\1trl'Wtl11~1t'u'Wn\1f)1'j 1'W11lU1J1J'lJ6-3 i Hl'ftJ11J1{11J"i1i 6-3t1m 'I'l1-3••••
f11'ff'WllJfifi" If 76fiW::lJfifi" 1 'W'tlf)lJW:: 1J~1:1'I'l~lflll t\ll'f1:: ~1l ':i1f)~ij ':i1t1~6 tl1':i \111'I'l::tfl tI'W'IJ6

6'4 ty 111111:: f)61Jn\1tl11 1 'W'tlf)lJW:: 1Hl'ftl11J1{1mf)"lf'W mh-3 \l f)~6-3 \11f)f)6-31l1:: f)61J i 1 fifl" 11::. ., "
m 1J'ffU1J'ff'4 'W1J~tl11 "l'IJ.fl1l'f m ::'I'l11-3'ff11i 1':iW"l'IJ Vl~-36d1 'Wf)~ -3t'I'll'f1Jlf1'Wm t'vhu 'W

910 ~ ~ Q.I 4 31 ~
6.4 .nn::fj\,lll 'If~1J~'H1'H)V1m~If 1J1tJiI -3tl1 1 U'ff11-36 6 f) 'IJ6-3Fj1J1 If 11 tl1 1 l'f tJ11J1"

.,
':i::~1J~'W 1'W1J'I'liJ1'1'l..1-38 ~1'W'lJ6-3.fl11::~'\ht:jf-31J~lf11~1Itl1':i 1I11Jm61JU'W1fill'IJ6-3fi1'W,rum~••

"OJ '"fiW~ (2003) 1I-3'W
, " .

i1 .:f~ 4 d Q,c:t Q.I SIt
6.4.1 Vf1Vmft1'S1 U'tVlmu (Mentor role) lf1J1tJiI-3tl1':i'l'll'ftl11J1"1"lf1"lfl'f11J111

Y •• OJ Y 1 Y ~I .1 Y"';.I "'1. It) Y IFj1J':im1 tl11 l'f tJ1iJ1"1:: 1I1J1I'W lftl11 ~U{I u,,~1"If)1"I'WFj'l'l'IJ1111J1:: 'ff1Jtl11 W 'Wtl11'1'l1-31'W 11l6t11-3

tlf 1J1::'ff1J 'ff11J11 il6i1J1wA' -3-31'W/~1I~6~6'ff11 1 ~ mh-3ij1l1~ff'l'li.fl1l'f u,,~ ~1t1fi111J"l.fl1l'f

" "~~11J-31'W'ff11J1'jiltoit1 1 \1'~<MlIt'il 'Wflf)",-3i1-3ttl11 \1hillU"l'ftJ1iJ1{1"'-3tri1U"~ 1mn Mijf)WWWI'W141'W•••• .
Q.I t • .:9 ,u" ::l'fWl'W111'Wttl-36t11-3l1tlt 'W6-36~t 'ff1J6 .

i1 SIc L:t 4
6.4.2 Vf1Vmft111 'UfjBUnfJrJ'JUJa::v-rm (Facilitator role) lf1J1tJ()-3tl1':i'l'l

.e. e:::I QJ' 3J I !V Q QJ 91 ~ 91 Q Q,I .t:::l do:::! d 9/

VItJ11J1C11'l11'l1l'f1 1J1 11r;..11J':iIf 1':itl1':il'W11J1" ':i::1I1J91'Wt1J'Wr;..I1J1m 1 \111tl1 'j'l'l1J-31'W'I'l1l tll 1 tJ1JVI':i61J......
"..9 "

..1-31'W~1'WQlImwu"::tm6-3116~1-3 '1 fll'tl-3fi 'W1I"tlll'il'WU'W1'1'l1-3tl1'jllii1J~-31'W 'n1J..1-3fl1'W 1tJ
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~ ~ oU. d

6.4.3 'lJfI'JJ1rm111u'Ut;!YJV1flUJ/fl1n'lJfl1J'iJUfJ'lJ.J1'U (Monitor role) '1·UJ1lJf.Nfll'j

~ YfrJ1lJ 1n 1'lf1'l1Yf1lJ fh~lJ 1 'H1'j fll'j 'WfJ1lJ1n 'j:: ~ lJ rJI'Uff1:JJ1'j ilW~ 911:JJ/fhn lJ/91'j 111ffVlJ Nn fll'j.. "
1JiitlW~l'U 'lJV~~i1:JJ~1'U mh~ff1J11ff:JJV~V1l1 t1~li~ 1'Uu~n::1Jflfln un:: Nn1~fJ'j 1:JJ'lJV~'HlhfJ~1'U

1<Nfll'j~1:JJijvti''U'lJV~~i1:JJ~1'U1'Ufll'jW ~911:JJdhnlJ/91 'j111fftllJ~l'Uun:: f1''j::lJ1'Ufll'jl1 l~l'U'IItl~••
I 1!l ••• I •••••• .!I 1!l!l •••• 1 •••••• 1

'H'U1fJ~1'U 'lffll'jfl~tlfJVI:JJ1111'jWty1W un::fll'jlnVf1 'If'IJtl~m'lf~lJ'j::'iImJ (evidence-based) 'U

f11'j W~ 911:JJ/t),O'lJ/91'j 111fftllJ fll 'j 1Jii tlW~1'U

6.4.4 'lJfI'lJ1fIfl111i1'U~1.h:;U1'U.J1'U(Coordinator role) 'H:JJ1fJ()~fll'j~YffJ1lJ1n

1'lf1'l1Yf1lJfh~lJ 1'H1';;fll';; YffJ1lJ1n,;;::~lJrJI'Uij fl11:JJff1:JJ1';;il1 'Ufll';;lJ 1'H1';;~~ fll'j 1m~fll'j~l~ '1

i
!l£ll '''' .1 I .!I1 • i!l'" ?t!l~l1J'UtlfJ1~~ ff1:JJ1';;illJ,;;::ff1'U fl11:JJ';;1:JJ:JJV 'Ufll';; Vtlf1UlJlJ'j::lJlJ fll';;'l'l1~1'U ~ ~ un::lu'UN ..

, "
1J'j::ff1'U~1'Un~11~ 1'Uun::,;;:: 'H')l~m.hfJ~l'U

,
ISI SJ 0 ~ 4 <CIl I:t

6.4.5 'lJfI'lJ1fIfl111u'Ut;!fJ1'UJtJfl11 (Director role) 'H:JJ1fJil~fll'jVl'VW1lJ1n1'lfl'lfYf

1lJ r-h~lJ1'H1'j f11'j'VffJ1lJ1n':i:: ~lJrJI'Uff1:JJ1'jill111'li'l1f1fl'Ul'U 'HU1fJ~ 1'1.1 ff~ 1-31fffJl1rnH1:JJti'U i ~. "
un ~ff1:JJ1'jilrl1fJVlV~i ~tld1~li1()~ l1-3rJ~ff1:JJ1';;il fh'H'U~llll 'H:JJ1fJUn::191il1J';;::ff~~'lJtl~l1U1fJ~1'U•" , "
i ~tld1~oM~1lj)'U'j 1:JJli~ff1:JJ1';;iltltlf1UlJlJun~~ ~ fl~tl~rlm 'lJtl~'HU1fJ~1'Unlfltl 1'li'ln~ fll,;;1JiitlW~l'U

~ ij:JJ191'j!1'U'j~~ lJ"J:~ ff1:JJ1';;il1Jiitlw~1'U i ~1~fJff::~1f1 'j1~ l~1un::1Jn V~ fifJ
£II JI~ ~ .dJ d

6.4.6 'lJfI'lJ1fIfl111U'Ut;!HlIYJ.J1'U/1.J1fl11(Producer role) 'H:JJ1fJil~fll'jVlYffJ1lJ1n

••••••••.• !l' !l •••••.• !l • i!l }t 1 1!l!l !l
1'lf1'lf'Vf';;lJi11 fjlJ 'j 'H1';;fll'j 'WfJ1lJ1n'j::~lJ91 'Uff1:JJ1'jil'l'l1~l'U ~lJ'j'j"11 u1'H:JJ1fJ ~fJ 'lf91'Ul1'U'UVfJ

••.• !l !l••.• 1 .J i.I"" ••.• !l
un ~91Hf1lJfl11:JJ91V-3fll';;'lJV~N'jlJ Nn~l'U 'U';;::fJ::nmVlllf:JJ1::ff:JJ 'j 1:JJ lJil ~f11'j'il~ff fIl'VfU1~nV:JJ••

.
i1 ~" "" .••6.4.7 llfl1l1flfl111 'UIUUfJ'U'UltJ'If'Ul (Broker role) 'H:JJ1fJil~fll'jVl'WfJ1iJ1n

~ q QI v. J/ A eLl i1 q 1" 0 Q.I QJ

1 'lf1'If'W';;lJ';;11 NlJ'j 'H1'jf11'j'WfJ1iJ1n';;::~lJ91'U:JJfl11:JJff1:JJ1'jil 'Ufll'jff';;l~Un::1i 1'j ~'j f1'1:l1f11'jfJVm lJ••••
,rlJUVVd1ff:JJVijfl11:JJff1:JJ1';;il 1 'Uf11'j~V';;tl~~ V91f1n-3un~li'U1i ::fftyty1~1~ '1 un:: ff1:JJ1'jil 'l.l11ff'Utl

"'H~Vrl1fJVlV~fl11:JJfi~d:;'U1'Ultl f11ff~l~ '1 i~vd1~1lf:JJ1~ff:JJli~ 1'Uun::'UVf1'HU1fJ-31'U

6.4.8 'lJfl1l1flfl111i1'U~1i17UR1'U'Urflf)1nl (Innovation role) 'H:JJ1fJ()-3fll'j~

'WfJ1lJ1n 1'lf1'l1'Vf1iJ~':h~lJ1 'H1'j f)1'j 'VffJ1lJ1n'j::~ lJrJI'Uijm1:JJff1:JJ1';; il1'Uf11'j1J1ml1 1'11'1 'Vh11'Ufl1'j....
d QJ I , d Vel Q Q ~!V rI Q

l1Jtl (lllU1Jtl~Utl::U 191m ';;:JJ\Pl1~'1 V~lff:JJVti'J'Ufj:JJfl11:JJfl~';;n:JJff'j1~ ff'j'j fl Utl:: ff1:JJ1'jillJ'j 'Hl'j
.d • \1i1d • .csd I Q 'JJ ~ .q j) 91~J

f1n l1Jtl(l'UU1Jtl~911~ '1 t~t1'JUV(l1~~CJ1~'iI::ff~1ff'j:JJ1'H~1'1.1 lJ'j fl1'j 'Vf(lllJ1tll1l'jty fl11'H'U1fJ~'IJ'U
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••• 'I 'I _I"" •.••• di ••.• 91di 'i
6.5 fllnl'''N'Vf61'iH\ml'u!l1J~~1'U 'I11Jltl(H'j~~1Jfl11:JJ~ft'f) 'I'll'lU1f) I~tI'j111'IJfl'l

'l'ltllUl"1'lfl~'l'l~ijfiflf)1nJ6'l1~Hu 1~tl1~1l1mlUU'I.h~tihJfl11:JJl4'1'l'lfll 'ill'U f)1nJ6'l1~Hu ~'1
"~GlQ.I J .e. l::l GI tI QrI CLJd4 ".d
fj1'iltl'l'lWl'Ul'IJ'Um:JJu'U1f1~'VlqlJtlft'fl'liJ 'il'iltl'IJfl'llgfl'jC)flum (I 959) 1~tliJ 'il'iltI'Vll"flf) 1'lfl'l'lfl f)1'j

" "fff)lJl1~tlfli''1ilij~1'U1'U 12 iJ'il~tll~un

6.5.1 'UTfJ'1J1fJUlJ::m"IV1'H11(Policy and Administration) 'I11JltlO'lf)1'j~

1'j '1'l'ltllUl" 'I1i f.l'l11l1t1'11'U11'1U'U1'Vl1'1f)1nJ 6'l1~'11'U1~mh'li~l 'il'Uflfl f)UUU'j~UU'Il'Um:JJ1~ft'1I

\1f)f1'Ultl1 'il\1f)l9i'fl'l~'j'1n'Uft'1111'jmh1tJtJ6'l1~1~1'UU'U1'Vll'11~tl1n'U11iln~f111:JJ~Uft''Uu,,~ii

f)1'j~~f)1'j~~ ft'fl~f1~fl'l nUft'fl1'Uf)1'jW'lJfl'lufi,,~<Ji1'1l1m~ 'il~it fl'l n'Uf)1'j ln~ f11111l1il4'1'l'lfl1 'il
Q .cS 1I1"

'lJfl'l'l'ltllUl"1'lfl'lf'l'lI~

6.5.2 nl1JnfJ1fJ.JUlJ::m1V.JRvVty'll1 (Supervision) 'I1111t10'lf)1'j~U~'4f1mm..
1 Q.lQI QI 4 ",eSt i/,Cl QI"

'Uft''If)~ f)1'j ft''I f)1'j f)1'jllflU'I1111tl'l1'U'I1'jfl.fl1'j~'I1'Ul'Vlm'l '1 'lJfl'lfjU'j'l11'j f)1'j'l'l tllUl"'j~~U~'U

.e9 " ~ OJ v ,JtI QI Q.I Q.I • Q 191
C)f'lfju'jm'jf)1'j'l'ltllUl"'j~~U~'U'Vl f)fl'jfl'l U'IflUUqJ'lflfltll'1~~1i'j'j:JJ lf1'lIfl.fl1f1 'lfm~~" u,,~

lil~ 1flf)1ft'lM'\1f)f1'U1~Uft'~'1f111:JJfl~llt'Ul'U 1flf)1ft'fil'1 '1 fldl'1l'ho'l'il~itfl'ln'Uf)1'j ln~f11111

l1il4'1'l'lfll 'il'IJfl'l'l'ltllUl~1'lf1~'l'l 1~
" .

6.5.3 llfJ'R (Income) 'I11JltlO'll~'Ul~fl'U,hrl1'111"1 'j11111'1~hflQl1'j1'UmwYiii
." ,

f)U flQl1'j Vftf1lJflfll1'j'lhtl 11'j~f) '11ifll1'jYiI9i'fl'lltl:JJ11il'U f1i''1fl'jl1'IJfl'lUl'l'l11l1t1'11'U (Yi~f)'il~

1~tJf)1111'jon call) ft'1ft'~f)1'jfhi'f)lJl'l'ltllUl~ U"~ft'1ft'~f)1H~1'Uf)UU1m'jfl1'111'j ~'11il'U'jlt11~

1~tJ'j1:JJfifll~fl'U'IJfl'l 'VItllUl" f)1'j ij'jlt1 1~l '11111~ft':JJnUf)1'j fl'jfl'l~'l'l'IJfl'l'l'ltllUl"1'lf1~'l'l 'il~<Ji1t1

itfl'ln'Uf)1'j ln~f111:JJl1il4'1'VIfll 'il1~
o 4::f Q.I QI

6.5.4 lri11rml1'f1Hl'U (Working conditions) 'I1:JJlt1fl'l"f)lJW~'11'U"f)lJW~

I '" 0 911 '" 91 tI"'I1'U1t1'11'Uf111:JJ'VW1'VItI'I'lJfl'l 'ill'U1'U'4f1"lm ~'j1:JJ'Il'Uf1111l'VIfll'VItl'llm~f11111'l'l'jfl:JJ'IJfl'l~ m W

lfl~ fl'lijfl~ ~11il'U1'Uf)1'jtl6'l1~'11'U 'j 1:JJ0'1ft'.fl1'l'l~'1U1~~flll'IJfl'l'l11l1t1'11'U1'U~1'U fi 1'1'1 ~~ 'il~

<Ji1t1ri'1lf1'1:JJ1M''l'ltl1Ul" 1'lf1~'l'l1l6u~'11'U1~fld1'1iitl'j~ff'Vl nfil'l'l u"'~ itfl'l n'U'l'ltJ1Ul'"1'lf1~'l'l

l1i1M'ln~f111:JJl1il4'1'l'lfll 'ill'Uft'fil'VIf)1nl1'11'U 1~
v v t! , eS d

6.5.5 fJ'JUJlrU'tV'Ufj"I::'H'JH'IfJfllJ (Interpersonal relation) 'I1111t1fl'lf)1'j'Vl

'l'ltIlUl'" 1'lf1~'l'l1~tl61J~'11'U1'U'I11l1t1'11'U~ft'1I1;tf)tJ61J~'11'U'h1lf)'U 1~lil'U fld1'1~ ft'1:JJ1'jfl

"...1& .:!I Q,J 3J I 4 I 3J I 'j) Q.I • 4 Q,I 191 ••••
lJ'jf)'I:llm'j fl'l11'11'U1'11'U1t1'11'U'I1'jfl'j~'I111'1~'j1:JJ'I1'U~1t1f)'Um'lU"'~'lf1m'l1"flf)'U ~lft':JJfl'j1:JJ'Vl'l••
l1iijiJ rum 1'Uf)1'j~~ fi fltl 'j ~ft'1'U'11'UnU'I11l1tJ'I1'Ug'U 'il~<Ji1tlitfl'l n'Ul1i1M''l'ltl1Ul"1'lfl~'l'lln~

u

fl11:JJl1il4'1'l'lfl1'il1~
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.._I Q.f tV .:i.::s ~ ll:t lIt'"
6.5.6 R'JUJuaBf1iJtJuag:R'JUJU'UFI.J (Security) 'I11J1mHfll'j'l'll'W1'lJ1'a1"lf1GJ1 .•••1~

\11-31U , U 'I1U1 fH 1U ~ ij 1J111'j fll 'j fh n'lJ ~11fI fl111J U fI fl~n fJ' U 'j ~ '1111-3Uij tr~-31U ~ ~ 11"~ i' ~ fJ1J

'" i da.I'" '" ~ "d",':' "lIJlImfJ-3.•••fl H .•••fJ1'U1f1'1'1lf1flf)1J'j~f)fl'lJ1"lf1"lf .•••11JUfl-3fl fll'j'l'l1J fl111J1JU fl-3 ff11J1'jf:l'il1-3-31U 1i'l , U

"I'V QJ QJ "191 '" Q Q ctc:l lIt,lC:l
'j~fJ~fJl1 11J11fl-3f)n"f)'lJfll'j'il~f:lf) 1'11flflf)'il1f)-31UflfJl-3 1Jfl1~fl~ .•••fJ1'U1f11"lf1"lf.•••f)'il~ 11J1f)~fl111J••
i1iVi-3 .•••fl''il'U fll'jUijtr~-31U

""... ii' r IV ~ ~ oCt6.5.7 'If'JflR'JUJI 'UB{/U'J'UfI'J'IIB.JJYl'J1V1a'J'lfl'lf'tVIB.J (Personal life) 'I11J1fJf:l-3

fll'j ~ .•••fJ1'U1f11"lf1; .•••ff11J1'j f:lU i''lJ' ..r;111 fll'j \11-31Ul ~ 1n 'lJ~111 ff1U 9i1 '111fl;111 fl'j fl 'lJfl i'1 i~mh-3

ff1J~f16 f)a11t1flld fl-3'ill f)1GJ11;.•••fll'j .•••fJ1'U1f11~U1GJ11;.•••~~fl-3\11-31U ri flU ~l-3'11lr f) ijfl111JlafJ-3tJ-3

'U~lU~l-3 '1 ufI~ijl1m\11-31U '1iUUUflU ~lrJ-3ff11J1'jf:l ',*~111n'lJfl'jfl'lJfli'1 '~i~fJ'1iln~fl111J

" ai' I Q.1QJ"~ QJ 4Q.1 sJ d " •••
'j 11f) 1U '11'jfl 1Jf)'j~'I'I'lJ11 flfl111Jff1J .•••U ti 1Ufl'jfl'lJfl'j1'11 'j flf)'lJflU'j fl'lJ 'IJ1-3 .•••fJ1'U1f1f)'il~ 1J1f)~fl111J

i1iVi-3 .•••fl' 'il'U fll'j\11-31U HI UfI~m'il'il~ff -3~f1,..r\11-31U '~mh-3iju'j~~'I'Ii m.•.•
6.5.8 R'JUJ~ht11)7'U.Jl'U (Achievement) 'I11J1fJ0-3fll'j~""fJ1'U1"1"lf1;""ff11J1'jf:l

'I " ,"-'I lIJ" •••• 1" a i " ... '"1'11fll'j .•••fJ1'U1"U f)fj1J1fJ 1~'lJ'j'j "J1111J111q1J'j~ ff -3fl '11'jflU~U fll'j .•••fJ1'U1f1 ~fJ 1J1f)~fl111Jl fffJ'I11fJ

flU 11'j1fJ'I11flfl111JlafJ-3' ~ '1 '111flUijtr~-31U' ~1111J~flfh'l1U ~'lJfl-3'11U1fJ-31Umh-3fl'j'lJ~1U

",,,.d 0'1" ••• "'''' '1'1
l'jfJ'lJ'jflfJ C)t-3'il~'I'IlI'l1""fJ1'U1"1"lf1"lf""""-3""fll'ilIU-31U .

III JlOJ OJ 7 JI '" '"6.5.9 flU IWSVfn1tJBU1V 'UR'JUJ1R'JUJUUJ110 (Recognition) 'I11J1Vf:l-3fll'j'l'l

.•••V1'U1"1"lf1; .•••'~i''lJfll'jf)a110-3 '..rl~U~r,)f) 'U'I1U1fJ-31U , Ufl-3rlfll'i'l11fl 'Uff-3fl1J111r1U~~ij

" 'I "" 0 a o. 14 ," I , " , " ••• , "'I Ifl111J'j fl111Jff11J1'jf:l 1'I1'IJflUU~Ul'\1'jflfl11J'jf)l:llUf)~'j11J-31U ~ ~'j'lJfl111J 111-3I'illm~"lf1fJ••••
,,~ "11 a,,, ... , ... ", ", "-'I

llf)1Jty'l11'IJfl-3'11U1fJ-31U i'l 'I1'jfl ~'i'lJfll'jfJf)fJfl-3"lf1'Jl"lffJ'il1f)'I11'11U1'11U1fJ.:j1U fj'j11J-31U fj1J1fJ

••• a i .d 0'1" ••• "'4 '1'1
tlJ111'I1'ifl'il1f) Hl'W1'U1" C)t-3'il~'I'I11'11""fJ1'U1"1"lf1"lf""""-3.•••t) l'ilIU-31U

OJ

, .
"'" ""'., ..••...• '" '"6.5.10 FI'JUmf}WfI1'11fN.Jl'Unul]VfI (Work Itself) 'I11J1fJf:l-3fll'j'l'l .•••fJ1'lJ1f1

1"lf1; .•••riff) 11 fll 'j .•••fJ1'U1" ~, ~ U ij tr~ ~ fl ~iJ1 fJ'I1; fl~' '*'lJ ~ fll'j 1~ U -31U ~ ij fl111J '111J1fJ ij

~ •...•• '" ""-'I a ••• " ""-'I ",.1 d.'.fl111J" 1flty 'I1'it)1JfJWm11flfj1J1fJ'I1'jflty111 ff11J1'jf:l"lf1fJ 'I1fj1J1fJ~'IIU mfll'jl'il'lJ1J1fJllf1~fl111J

d .1 i".d. 'I" ••• '" 4 'I 'I
l'il'lJ1J1~'l'J1fI1"-3 ~ C)t-3'il~'I'IlI'l1""fJ1'U1"1"lf1"lf""'Vi-3""fll'ilIU-31U

, ..
1f JlQJ u ~ Q 4 .4

6.5.11 fn11f11VUBVHU1tJR'JUJ1VNf1'lfBVlJYU'II'U (Responsibility) 'I11J1fJf:l-3fll'j
, • tJ

TI .•••fJl'U1"1"lfl; .•••' ~i' 'lJfll'j 1Vi1J'lJfl1.J1'1111fl111Ji''lJ~~"lffl'lJ'..r 1J1f);j U l'lfU fll'j i~i' 'UlJfl'lJ'I11JlfJ'..r. ., ,
So'...'1 ..::t. -=l Q)'" 4 ~ \r)'" OJ GI 9.1 0 QJ' ~ ••• f Q QJQ l!::l

~11" fj1J1fJ'I'I:JJm fll'jC)t'lJC)tfl WU U '11'j fl1 ~ 'j 'lJf)l'j:JJ fl'lJ'I1:JJ1fJI 'I1'1'1l'l111f:lfll'j '11'j fl1Jn 'lJ11fll'j .•••fJ1'lJlf1'1'1

.1 •.." .1""" .1 ~ Sid "'l
fJ1f)'IJ'U C)t'lJ91fl'U1J1f)'II'U\P1~Nl"lffl11mfl11:JJffl1J1'jf:l:JJlf)'IJ'U 1'Vi'j1~11J'Ufllmff~.:j ''I1l'l1'Uf:l-3fll'j••
lIJ"., ., 'I" ",.d.d 0 'I " ••• '" "'l 'I 'I
1~ 'j 'lJfll'j fJfl:JJ'j'lJ I'Ufl11m fl11 :JJffl1J1'j f:lflf)'I'Il-3'11'U -391-3'il~'VI11'11'VifJ1'U1" 1 "lf1''If.•••'Vi-3'Vifll 'ill 'U-31'U••
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" "7 4.J.Q Q6.5.12 R11J1nrnnn 'tN1'U (Advancement) 11111Vfl'lf)l':i11l'lVl1J1111'lfl'lfl'l

...IQ QI.Q d 0 Q.I " ~ .Q" 3J ~ ~ lrI" ~ J
U{JlJ\PI'Il'\.H\PI:IJf)lll'lfl11:IJ'i111l1':iflIl1l1:IJfl11:IJ£ 1I':ityf)l1'11'\.J l' '\.J'Il'\.J£l'l:IJ'lI'\.J l:IJ111l ~ £lJ'\.J f)1':i'IJ'\.J
4.c:!j 1IJVQI" Q.I 4 AD, .d ~. ~!J/ " • , 91 Cl

£'1'\.J£\PIfl'\.Jf)l':i l\PI':ilJ llJ'\.J'i111':iflf)l':imfl'\.J\Pl11l11'\.J'Il1m:IJ1~'i13J 'i1'1mlll'\.J1I1'\.JU1I1U\PI1I~f1fl 'l1£f1\P1

" "
f111:IJ~'1l'lfl'"''\.J f)l':illij119i'l1'\.J'lJfl'll'lV11J111 1~n'li1'\.J

,. 4" ~ d QI Vo .q Q QI

7.1 l':i '1l'lV11J1mflf1'lf'\.J:IJ'lJfl\!1Il'l'\.J !1'\.J£f1V1f1lJfIl1~fj'\.J 1£'lf'llJ':i111':i 1I\PIf)l':i'IJfl'l

""" "'"" •.. ~" ".fjlJ':i '111':if)l':il'lV11J111 ':i~ \PIlJ\PI'\.J111' 'If' '\.Jf)l':il'lWJ'\.J l'i1:IJ':i':ifl '\.J::'IJfl'l'lJfl1I1ml1'l 8 \PI1'\.J1 \PIflV1'1~f1

"" 0" '" I ,,,!'It , •• " ..;l1ffl11'1 U1I:: 'i11111':ifl '\.J1'IJfl \! 1I\PI'lf11111111 'If£lJ '\.JU'\.J1l11'1 '\.Jf)l':i I\PI':iV:IJf111:IJ l'l ':ifl:IJ'lJfl'l 'lJfllIl m 1111::

"j1 c!l 10 ''JJ .Q , "I" • ct_1 Cl.Q

f)l1'lJ'\.J'i1\P11U11'\.J'I NlJ':il1n f)l':il'l V11J111 '\.J1)'\.J1f1\P1l\PIflV1'1:IJu ':i::'i1111ifIll'l•••• " ,
7.2 i':i '1l'lV11J1l1tfl f1'lf'\.Jii.u'fl\!lIVl'\.J!1'\.J£nV1n1Jfl11:IJ~'1l'lfl , 11, '\.Jf)l':illij119i'll'\.J 'lIfl'l

"".cl ,,,!'It , .1"'.1 i1 '" '" i1 '" ,.A -". ... ""rWl1J1111'lfl'lfl'l1l1 'If£lJ'\.JU'\.J1111'l '\.Jf)l':iu':ilJuH 1I1IVfl'\.Jl3Jmm:: 1I1IV1I.:I 1J£l'lfllJfl.:lf1'\.Jf)l':i£f1\P1•••
f111:IJ 11i~.:Il'lfl' "''\.J f)l':i11 ij119i.:l1'\.J UlI::ff .:I£'i11:IJ'-H'l'lV11J1111'lfl~'Vliifl11:IJ~.:I'Vm'" ''\.Jf)l':i

" .
11ij119i.:l1'\.J~ '1;j'\.J V'\.J1I::ff '1NlI' -H''lJflmmiifl11:IJV\PI1J'\.Jfjf1';'\.J nlJfl'lrlf)l':i UlI~lI\P1f)l':illlflfl f1111f1.:11'\.J

111 " •• .:l
l\PIflf1l11'1'11'\.J'I

!J/ d OJ QJ 01 rI, "0 .Q.Q Q.I 31 .A

7.3 'lJfl\!1I£f1V1f1lJfl11:IJ'i1:IJ'Vl'\.J1i ':i::1111'1f1l1:: fj'\.Jl£'lf'llJ':i 11n 'il\PIf)l':i'lJfl'l fjlJ':i111':i f)l':i

l'ltll1J1l1':i ::~lJ\9;'\.J nlJfl11:IJ~ '1l'l1) , 11, '\.Jf)l':ill o119i'll'\.J 'lJfl'l 'VlV11J1111'lf1~l'l1l::vh' -H'~1J1111':i'VIm~~lJ'r<l •••

'lIfl'l i ':i'1l'ltll1J1l1£ flf1'lf'\.J\PI':i::11il' f10.:lfl11:IJfflti'ty'lJfl'lfll1:: ~111£~'1lJ1111':i~\PI f)l':i~ff 'I Nli m:: l1lJ\9;fl

ml:IJ~'1l'lfl' "''\.J f)l':illij119i'l1'\.J'lJfl'l'lJfllIlm''\.J1'lf1~l'll'lV11J111 UlI::'I1'\.J:lJ1' -H'f111:IJfflti'tynlJf)l':i

ti'\PI£~flf1UlI::';WJ'\.J1'11111U'1111hV'I1'\.Jl11'1f)l':i 'VlVl1J1l1 , -H'ii'i1:IJ'j'j fl'\.J::' '\.J£~.:If)l':ilJ1111':i~\PI f)l':i 111f1

••.• , " •• odl " ••. I.Q QlQ 0 Q ... I Q ~ • I J.
~'1111'1 11'lJflmm:IJfl11:IJl'l'll'l1) 11 '\.Jf)l':iu{J1J\PI'I1'\.J UlI:: l11'11'\.J:lJu':i ::'i1111i fIll'lflVl'l\PI fl£'U fl.:l



,
•••11 'Yl 'Yl 2

" ~ .••••.• A •..••..• rI, Sf ••••••••••• Sf •••
& lJ fl11nfl1:J 1111tJ110'1 fll1mnJ'W 'U1i"l~'I111-3.fln~fjU 11'If-3'U"l'H1"l'il ~fll"l 'lJO-3fj'U"1 '1111

fll"l'WfJl'Ulll"l~~ mfu O'Ufl11JJft-3'W0' 'illU fll'nJiitWi-31U'lJ0-3'WfJl'Ulll1'1f1'; 'W1Ui"l-3'WfJl'U1ll

" " .
&OO'lfU0l-3l'Y1'WJJ'I1TUfI"l fli''IU ~1~tJU'ffmnUlJ1fl~U'l~'VIt)1:J61'i1'11111mOfl'l'11U'l~'I1lJ1~tJi1. "In tJ1,r 0'1 'l'~ 11t1~1U 'l'11 ~ 'fhfity~ 111111,r0 ~.:IU

1. h .:I'VW1'Ul'llOfl'JflJ 1lJ 1~'U'U 'U1 fl11tl'IJmn

1.1 m1nll"llO.:l lH'YW1'lJ1'lIOfl'lflJ

" .... "'''''11.2 'U'VI'lJ1'V1"llO.:lrj'U11111fl1nW1'lJ1'l1~~'U~lJ & lJ 1 'Il'W1'lJ1'l&O fl'JflJ

1.3 'U'VI'lJ1'V1"ll0.:1'VftJ1'lJ1'l1'lf1;f'Vf1lJ 1H'VftJ1'lJ1'l&O fl'lflJ
Q,lQI,/, J!o sJ.q Q.19/Q,1

1.4 f11111'l'lIn lJ 1i1 ~ '\11Hfl11~ HlJ 1"ll0.:1~'U 1 '\111 fl11 'VftJ1'lJ1'l 1 ~ ~ 'U~ lJ fl'U fI1111
" "

ri'l 'Vf0' 11, lJfl1111ii,j~'I1lJ"llO.:ll'W1'lJ1'l1'lf1;f'Vf' lJ 1H'Vf tJ1'U1'l10 fl'JflJ

" .2. m1~rjlJ1

" .2.1 f11111'\1111tJ"llO.:lm1~rjlJ1

.. ".2.2 'VIt)1:Jtlm1~rjlJ1
910 ~.Q IV

2.3 m1~~lJ11'lf.:l'U1'\1nll~fl11
"

3. f11111ri.:l'Vf0' 11'lJfl1111ii,j~'I1lJ

3.1 f11111'\1111tJ'U0'lfl1111ri.:l'Vf0 111

3.2 f111'Hhfity"ll0'lfl1111ri'l'Vf0 111'lJfl1111ii,j~'I1lJ

3.3 UlJ1fl~ 'VIt)1:J6~1~tJ1,rO.:ln'Ufl1111ri'l'VW'1I 'lJfl1111ii,j~.:I1lJ

3.4 'VIt)1:J6'l'0'lilll~tJ'U0'l1~V19fliH fl..
.QcvdQi 91

4. 'I1lJ 111tJ'VI1tltJ1'U0'1
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T d .,; '" 91' i9l91 a
l'H'VUJl1Jl ,no fl'lfU 'Inn £lil.:Jff ill'\.JVW11.J1a fI1fl 10f)'lf'\.J'I'lff1 m~ il 'nJ pn'h£l 1f11.:Jfl'\.J••

, JI

l'ritYWf)i'm,:I1';1i¢( 1~£liJ~1'\.J1'\.J1~£l.:Ji'mHbmn'\.J 30 l~£l.:J;j'\.Jiu (lf1f)ff1111~ili''IJ~ib£li~fl'1.:JfI'\.J••••
i9li''''' '" '" I oJ?t ."""" ,.1~ lHf)'\.J30 l~tN 1~£lf)11 "ffill'\.Jl'W11.J1a") C)f.:Jm'H)::111'\.Jfl1l~11'\.J'\.Jf)'iIfl1~'\.J~]JU'IJ'IJ'lIO.:J••
1Hl'ItJ11.J1a\jmji 6.:Jrlm'l'l1.:Jff1ff'\.Jl1Jflflalf16fltu::1Jflfla ''\.Jnmlw::'IJi1:1'1'l~ln~ 1~tJ~6.:J'lI6

6'4 ty1~ 'iI~'I'l::rU£l'\.JU~::f)6'IJ n'ilm~6d1.:J\l f)~m 'il1f)f)6.:JU~::fl6'IJ 1~flffau:: m1lffU'IJff'4'\.J'lJim~

oJ '" .1 i I 91 "" "" "" A~'lI fI1l'1 m::'I'l~ 1.:Jff1ti1~W~'lI C)f.:Jlfa.:J'il1fl]J~:: l'1'lfl 'I'l£lff1m~ ilm'\.J l'I'\.JfI11::1f)q~'I'l1.:J1ff~l:l! f)'iI1116
• JI

iJl'f'l'ltiffml'lf 2540 mi¢( ~~n'illHl'ItJl1.J1alOf)'lf'\.J.yjC)f'IJ1C)f1iu''\.J'li1.:JU'\.J~f)nmJ1iJ'\J'Vl1J1'1'lUa::. ". "
l-W1J~l'\.J1'\.J;j'\.Jn~6' M''IJifll1 ¢(1'\.J~'lIf11l'1UOU~::'lfl'lf'\.J' '\.Ju~ ::l'1'lffi 'I'ltJ6f)fl i'.:J1~£l' '\.JiJl'f'l'ltiffml'l1

2548 'il1m1tJ.:J1'\.J'lI6.:Jf)6.:JU~::fl6'IJhflffau:: m1JffU'lJff'4'\.J1Jim~~'lIf11l'1 m::'I'l~1.:Jff1ti1~W"t'll. "
l'I'lJ11iJh.:Jl'ItJ11Jlaua::ffm'\.Jl'ItJ11.J1afl1fllOfl'l1'\.Jn1u~::1'1'lfln.:Jlf1J~ 356 mi.:J (37,340 l~£l.:J). "
1~m~l'I1::.yj';.:J6ti''\.Jf)H1'1'll'l1Jlfl'\.JflliJ~1'\.J1'\.J(j.:J 104 U'\1.:J(15,482 l~tJ.:J) (f)6.:JU~::f)61J l~flffau::•••
2548)

1.1 m1nil'll0~h~l'ItJl1Jl,nOfl'lf\.l

1~.:Jl'ItJ11.J1alOf1'lf\.HrJ '\.J~:: 'IJ'IJ'IJim~ "t'llfI1l'1~ 1'1i'11111ffi 11' M'uo'IJi m~ 'lItNfI1fl i'!

A 191 "" '.1 '" '" ?t' '"ll'16 If m~'IJl m l~'lIf11l'1Ufl]J~::'lf1'l1'\.J1Jfl11111l'1tJ.:Jl'I6111'\.Jm~ 11'IJ.:J1'IJ1f11~::ml~ f)l:l1l'1tJ11.J1a'll0.:J

'" '" oJ 1 l' 91,91'"" .,;", i9l•1 .% i.1 d '" i91
fI1m!6f)'I'l1.:Jlf'\.J.:J ~m~l'I1:: '\.JmJ1J~ 'If'IJ~fl1l'l'lm1tJ ~lJ1'\.Jf)a1.:J'lI'\.J lJ'iI'\.Jil.:Jm1tJ ~~.:J ~11J

91 •• 1 1 "".1 '" "" oJ '"'lIVmlf'\.J~'lI6.:Jf)6.:J]J~::f)O'IJ ~flffa]J:: m1Jff'\.J'lJff'4'\.J'IJ~m~~'lIf11l'1 m::'I'l~1.:Jfflti1lW~'lI C)f.:J1J

If.w'l~fhn'IJ ~ua ua::i''lJ~~'l1V'IJmlm1'i1~~~11Jm~u6,j~~11Jf)Qlf1J1tJ Uft::1J1~~!1'\.J'lIO.:J
JI

1~.:Jl'ItJ11.J1alOfl'lf'\.J''\.JUl::l'1'lffi 'I'ltJl~tJ91~ .:JUu 1~.:Jl'ItJ11.J1alOf)'lf'\.J'VJf)U'\1.:J~6.:J~~1M'iJ'lJim~

~'lJ.fl1l'1mh.:J.w'6fJ~ff1'l11lfnf) fl6 m~lm~1I ffatJm~1J Qm~n'lfm~1I ua::~~'\.J~n'l1m~1J ua::
JI

91 • I 91 I "" '" I i. I'" • I 1 "". I~V.:J]J~::f)O'lJ~1tJlf'\.J1tJ'IJ~m~~.:J~o ]J'\.J (f)6.:J]J~::fl6'lJ ~flfla]J:: 2546)

'"1. Uf-l'\.Jm 1'lf~ ::1'lJtJ'\.J

2. 91iJUf-l'\.Jf)f-l 1tJ'\.JOfl••
3. Uf-l'\.Jf)~iJ1U''\.J••
4. 9JiJ .qUf-l'\.Jf)f-l1u~m~'\.J•••

'"5. Uf-l'\.Jmflff'lfm~1J

""
..

6. 11f-l'\.Jm'l'lfl'\.Jflm~Ul'I'I'ltJ

7. 11f-l'\.Jf)i'~i11i!'iI\lU
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SI•••••9. 'j~1J1Jfl11JfJllfllHlfll"Mfl

10. 'j~1J1JhlVhdl'jtN
SI

11. 'j~1J1J'Ihdl'jtN

31 I 01

13. '\H)'IN1~fl

, •• A .J 31i3l'\
14. lflJ1£11J'jfl1'jfllJ~111'YlU'iH1llJfll'j'IJflfl'4tyl~

· i d "'l 31,. '" 01 ~ ••
fl£ll'1 'j fl~l11fl'lUll l 'j 'I'I"l£ll1Jlnmfl"MlJ~~llnfl'll W~l1JlJfftnlJ 1J'jfll'j "1''U m'l"l

I .c:l QJ Q,.I' ,.. QI .d.:s d ~ 'Q.I "

1"MlJlfl£l1fllJfl1Jl 'j 'I'I"l£ll1J1n'IJfl\lmm! U~flllU'j~lfllJ'YlU~fl~l'1fl~lfm£lU'j~fll'j lflm~ 'I"l1~llJ

~llJ fll'j1J1lfl'j ~fl fll'j ~'I 1'j 'I'I"l£ll1J1nmfl"MlJrl1lJ 1my~~l1'1lJfll'j1J1lfn ~fl fll'j 1lJl;f'lll'j n~6til'1
Q.I Q O~.r:S cd" ",V .c:I 0i JI d V 'i.IOI
"Mfll~lJ11fll'j fIllJ 'I(J'Ifll'j n'l'I'JlJ'Yl~fl\lfJllfllfJll'I'JlJ liNn fll 'j l'IJ1111lf1£11'IJfl\lfl11Jt}ufl1Jfll'j

v • ~ t

1'\¥1J1fll'j ~'j 1~i' fl'll1 'j 111l1'1fll'j IN;ftyn1Jfln U'U'I'lilJ1lJ~'jn~l~ £I1nlJyil! 1J1lJ~~~ 'I;jlJl~ fl£l '1

u'j~fl61Jn1J~1,*1J1fll'j'IJ6\11'j 'I'I"l£I11J1nmfl"MlJii 1'11111I'll fl If 1\1~ 'I 1'j 'I'I"l£ll1Jlnmfl"MlJ~\I~fl'l~llU lJ
SI A SI

~'in~'j~1J1J1J1fll'j "l'Um'l"ll1'Il;f'l 1flUn~l;f 'Ii'1Jl'l"lfl 1'11111fld'j flfl 1'*1'11111ici 'UlJllJ l1'I~ llJ fll'j ~n 1fl

flnu'j ~"Mlffll';lJ " lJfll'j~11i1lJ fll'j ii fll'jUi'1J1U~£IlJfln q'Yl'un~ fll'j';\PJllJ l1J1fll'j 1lJfll'j ~'j 1~

i' fl'lll~nflfll1m 1fl £Iiifln';\PJllJ1Un~ fll'j f111JfJll'l"lq~m 'j1l1J1fll'j'IJfl'l'l"lU fl'lllJ ~fl~1 '*1J1fll'j un~
d ••• ~ 31 ~31 • .J'OI.J ,.

1'11111ff~ fl1 m 1fll 'j 1'Ufl 'Ifll'j 1J'j fll'j LUlJ~flllJ lJun ~LUlJ'IIflU~fl ~1'I'YllfllJ"Mfl'Yl"lfl 'Ufl'l l 'j \I'I"l£I11Jln

A ,\31" •• ..;'" ~" •• ' •• i" '.1 01 '\ ••• 131
mfl"MlJl'l"lflllflflflfll'j1J'jfll'j'YlllfJwm'l"l f;jl"M1J'jfll'jlf1flfl1111 111\1 ~ u'j~'Yl1Jl~ Un~lm)f) "M'...

••• '\ 31 d'" d 31 01 31iJ d
1J'jfll'j llf lJ1fl'Yl"lfl lJflflllflJ fl~lflfl1111ff~ 61flff1£1'1111'Ufl'lfftnlJ'YlUn~lffl'l'l"lflf;j 1£1fll'j 11

tI A .c!t 'l Q.I d QJ QJ .c:l rlfJ} d 0 CLI

flum W lm fl'lll flllJ fll'j ~'j1~'j fl'lll'Yl'YllJffll tJ un~ fll'jllU 'I"l'Yl£INl"M£l1"M1Wm'I"ll~ffl'IJlffllf'j1J fll'j•••• u

m1~iu ~\1£I~(Jfl~fl'lu1ilJihm£l 1lJl1nl~ 'j 1fll~ 1 fll'j ~flfh1J1 fll'j 1lJ1'j 'I'I"l£I11J1nmfl"MlJrl1lJ 1lfru••• u

~'I~'Iflil 1lJ1'i 'I'I"l£ll1Jln'Ufl'lmfli'! u'j~flfl1Jn1Jfll'jM'l'JlJ~~'I'Ufl\l 1'i 'I'I"ltJ11Jlnmfl"MlJU~n~U'l-i\l
SI

UlJt11lJ1If tY11'1lJflnn'l'I'JlJ 'Ufl\l~~111U'j~flfl1Jn~fll'j m'l i1il 'l1fll'jffU 1Jff'4lJ\l1JU'j~ll lW ~lfl

i' !1J1n lf~ flO'lm~~~i ~i'1Jfll'jffU 1Jff'4lJ~lfl.fl1f1i'! U'1'1ih;;£I\11J1\1rl1lJdllfi'1J1J1'11H 'I"l£I11J1n
SI

1'VhulJ l'l1lJfll'jrl \Ilff111fll'j n\l 'l'JlJNllJ 'Yl1'1dll!fl\lllJ f1W~m 'jll fll'j t1\llff111flnn'l'I'JlJ (BOI) fll'j

31 d 0 31 •• J! ~ " .1" '" ,.
£Ifll1lJm'llf:!nfll mlJl1'UlfflJ'l'J11Jl'1'jl£1fll'j l1JlJ~lJ Nnflnu'j~flfl1Jfl~fll'j'Ufl\llPfl~ l'j \I'I"l£ll1J1n

m fl"MlJ~\1~'WU'l.h~111ffm1~lft''j'll! n~~nflflnm f11111fld'jflfl f11111JlJfI\I'Ufl'llHVW11Jlnmfl"MlJ
SI • SI

~\I;j'Wfl~n1J~l'W1'W~''*1J1fll'j.yj~fl\llllfl'l"lfl ~\Il! 'W~'I61'ilmh1 i~ilfll'jU~1J~'Il'W 1'WiH'VHJ11J1n

m fl"M'W~\1lifl11111~£I\1~flfl1111i1i J lJ1'1'1Un~ii fI1111nl'Yl1£1ff'I...
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" .•..... "1'i1.2 1.1'YIlJ1'Y1'Ut)~fJ1.11'1111m 1'rUlllJ1tl1 ~~ 1.1~'U 'U11~'VmllJ1tll6 fl')f'U

?ld ""'1 . .1 ~ ,,::tlJ'W'VIVtlm'lrn 'W H'VW1'lJ1Cl'VJmllNC)f~'j1:IJtN h~'VW1'lJ1Clltlf)'lf'W~1t1'W'W

VIt11'lJlCl1'lf1 :J1V111:1'Wf)~:IJ iJ fl Cll f) 'j ~ "hti ty'Utl~ tl~fl f)1'j f)1'j 1J~ u&i~ 1'W'IJtl ~VIt11'lJ1Cl1'lfl:J1V1ij

o Q.I' ..!I " , "d dl .C!t, • .cI.C!t,

fl11:IJfflflty(PJ tl'VJf)wlt111Cl~ffl:IJ 1'j fI ff~'VItl'W 'I1llY'Wf1~t]tu mVl'IJtl~f)1'j'lJ 'j fin llCl~ ff ~NClf1-3f)~f)1'j

'lJtl~ 1 'j ~Vltll'lJ1Clltl f)'lf'W1 ~ tdtl~ ~1f)VlVllJ1Cl1'lfl:J1V1t1:l'Wf)~:IJ1'lf1:J1V1~1J~,r&i~ 1'W'f)~~~~ ,*'lJ~ f)1'j

:IJ1f)~f!~ 1~t1t\l Vll~ ''W'I1tl~il1t1~~tl~ '..rf)1'j~IlCl~lhv~'Wt)'W~f)t'mn~1' 'W1 'j ~VlVl'lJ1Cl(PJCltl~ 24

~11:IJ~ 11:1'W1J'j ~~1'VJf)1'W llCl~1J 'j~ f)tl'lJf1'lJ'VfV1'lJ1Cl1'lfl:J1V1t1:l'Wf)~:IJ'I.JflCllm~ij~1'W1'W:lJl f)~f!~'u

"1 ' .!I"'o ~ .1" " •.. ,'VJf) HVltll'lJ1Cl f)Cll1fltl :IJ~1'W1'WfI~1J'j~:IJltu 'jtlVCl~ 70 'Utl.:J'l.JflCl1f)'j~l'W't'f'IJmVl'VI~'I1:IJ~ u'j~'lJ'lJ

'lJ~ f)1'jffl1il'j tu f!'U'UfN1J'j~t'YIff (fltu ~ f)'j'j:IJ f)1 'j 1~vm~ f)1'j'VfVl'lJ1Clllli~'lfl&i ff mf)1'j 'VfV1'lJ1Cl

2549: 1) ~m~~lv1J~u&i~lUtld(PI1:IJ'I11.hV~lU~1~ '1 ~1~V1,rtl~f1'lJf)1'j(PJn~t'f)1I1~il1V1uu~~~

1 H'VfVl'lJ1Cl

f)1 nil f1'lJ ~ IICl UCl~'lJ~ 'I11'j ~ ~ f)1 'j l~ V1f1'lJf)1'j1J ~ u&i~1'W'\JfN 'VfVl 'lJ1Cl1'lf1:J1V1'u
1 41"1IJ1I'" d ••• "",,, ••.HVlVl'lJ1Clltl f)'lf'WlVltl '\119>l'lJ'mnVlVllJ1Cl 'YI:IJt]tum'Vf (PItl'lJff'Wtl~fl11:IJ(PItl~f)n'IJtl~~ 'If'lJ'jf)1'j. "
(PICltl~ ~'W'lJ'j 'j"l1(P1Q1J'j~ff ~fl'\Jtl.:J 1 'j ~'VfVllJ1Cl1 ~:IJ1f)Vif!~u 'Wff1'W' 'I1tY~~11:l'Wfl11:IJt''lJ~~ 'lf6'lJ'Utl~

~I ' 1 .!I , 4'" I 4 d ~ ~ ,wlVf)1'jVl V1'lJ1Cl'\Jtl~Il(PICl~ HVlV1'lJ1Cl ('11'jtl 'W'lftlt'j Vf)tlVH6'W 'VI'I1:IJ1Vfl11:IJfI~6~flf)'jVlVl'lJ1n 'W
" , . "

1 H'VfVl'lJ1ClU'W '1) Vil~'W'I11.11V~1'W~'Wff~f1~ ntl'WVi~~il~,j''W~'lJ~'I11n~~'lJr.1 ~'\Jtl~ h ~Vltl1'lJ1Cll~'W

ih~'lJ~tl11J f)1'j IIU~fflt1~l'W'I1~ tlff1Vf)1'j 'lJ~'I11'j' 'Wtl~flm VItI1'lJ1Clij'l1 CllVll 'lJ'lJ(PI1:IJ'U'Wl~IlCl~ f)1'j

'" , 1 " ?l 1 · Q Q ,J. 9J'lJ'j 'I1U ~l'W'lJtl~Il(PICl~ HVlVl'lJ1Cl fI1111'W HVlVl'lJ1Cl'U'Wl~ h,ty ~~:IJfflVf)1'j'lJ'j'l11Hl'W'VIfltl'W'lJ1~

Q.I !II ~ .eI, 1 d .c:I ~ ..J I I lIJ I QJ v
C)f'lJC)ftl'W'I1Cl1V'IJ'W(PItlU'Utu~'VI 'W 'j ~'VW1'lJ1Cl'\J'Wl~IClf)~~:IJf)1'j'lJ'j'l11Hl'WlN1Vf)1111Cl~ 1:IJC)f'lJC)ftl'W

'lJ1'mli~ij~'lJ~'I11HnV~ 2 'j~~'lJ fi6 ..r1'11~lN1Vf)1'jVlVl'lJ1Cl~iltl'hI1:l'W~'lJ~'I1nf)1'jVlVl'lJ1Cl~ ~
Q.J Q.I"" I 4 • 4 .J .c:I cI' V...•I.d

'j ~ ~ 'lJr.1~llCl~ '111'11'WI'll tl ~il1V'I1 'j tl '11'W1V~1'W 'VIl~f)1 'j VIV1 'lJ1Cltl 'W '1 'VI:IJfffl1'W ~ t'YIV'lJtm'l1 tl ~1J 1 V 'VI

"~ ,., Q Q.I!II 'Q.I

t11'WN'lJ'j '111'j f)1 'j 'VfV1'lJ1Cl'j ~ ~ 'lJ(PI'W1m 'W'W~
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i~tJ,t1 '11~lJ1111~01n·W11J1"m.h&w 3 ~~~1J (1"lfU fJ'\l~'W'Yl~191U2546: 20,
~ tI ~ A OJ tI ...• o!::ll Q,I Q \1" ,

t~'W1~ 9HtJ112546: 11, 'W~W1 fl'~qJ1W"f)'tJW 2545: 105, 1J~~l'lW 19JJ'Wf)'i)2541: 12) t~Uf)

1. ~1J1'1111011VUJ11J1a1~~1J\l~(chief executive nursing officer 1118top

nursing manager)

N'1J1111~O1~l'ltJ11J1"~~~1J~ ~'U8~8'Ul f)1':il'ltJ11J1" 1'Wi ~-3l'ltJ11J1"ttI f)"lf'W
v v

i .:,lIJ - 1'" <V !II!I "'!II ·!I •••1 A "" I
~tJ'Yl1m fln 11111'W1f'lltJ01~l'ltJ11J1" 11~8~8~N81'W1tJ01~f'lltJ01~l'ltJ11J1~ 111£1 'W"lf81~tJf)fltJl-3

v

~'W~ij~Ol'W~ 'Yll-:JO111J11111"t-:J~~~ 1'W8~fl'ml'ltJ11J1" ij1J'YllJl'1'1U"~11,!1~i' 1JN~"lffl1J01~
~ ~

1J1'\111~1'W1'Wf11l'l11tn1~ 11tJ~'U8~n~ fl'ml'ltJ11J1" '11~1'W~1'WO1111~U~~l'W U~~ fl11tJtrJ'Wfld'UfH

l'ltJ11J1,,~h1;l'l 1'W'YJf)111.l1tJ~1'W'Yll~O11l'l tJ11J1"'U8~ i Hl'ltJ11J1~ 1,",ij111~i1'Yliiml'lU~~

111~ff'YliiN" t~fll,",1Jnqt1~h'H:IJ1tJ"t~~~'Ufl~ i 1~l'ltJ11J1" l~m-h'W m~1J1'W011'Yll-3~1'W O111J1'\111
~

~~O11'11~ 4 ~l'W'~uri O1111~UN'W (planning) O11~~n~fl'011 (organizing) f)l1'lh (leading) U~~
~

O11fl11Jf.}tJ (controlling) N'W1f)f)1J'I1f)'tJ~'I'I1~0111J1'\111'11-33 ~1'W'~uri 'I1f)'tJ~011ft~~11JtJn~
cv iJ GI Cl.I tI •• QJ 91 Q..:!I

(conceptual skill) 'I'If)'tJ~~l'WtJ'4'tJtJ~tJl'l'W'fi (human relationshIp skill) tm~'Ylf)'tJ~~1'Wt'Ylfl'Wfl111n

iJ ....1 Q QJ~ 1'" A ~ 91 .Q tI
~l'W1JD1J~01~ (technical skill) 'W-31'W~1'W1J111n1J1011 U~~~1'W1"lf101~ 'Un~fl-3flml'ltJ11J1"

2. ~1J1111101nUJ11J1a1~~1JflaH(functional 1118middle nursing

manager)



22

.:,~, 1 q Ao '?i QI", .c!I
~~~1mH'I~fl11),J'I'I1(H 'U01~'U~'I1l'nl~01~ ~tJVl\l\l~lnlf1·)Hl\PI1U'I1'U-31U'U'I11'11'Ulf1q),J'I1'U'I1HI

~~~011mi),J-31'U 'I1~flnN'I11'11-u'lN1tJ01~rW1'Ul",i''U~~''lffl'Uf1q),J-31'U~1-3"l '11~fl' 'U'Ul-3

1~-3'VItJ1'Ul"'Vl \I\I~lrJ'U1'i1Uml-3 ~\PI~1\1f1l'aUVil'l1-u'1~ ii'U'l'l'U , 'U'lJW~~ 1~-3'VItJ1'Ul"'lfl f1"lf'U'Ul-3U'"'I••
,~ ij ~'U~'I111f1U'VIfJ1'U1'"1~~'Uf1m -31rJ'U~'U~'1111~ fl d~~'1111-3~'U~'111~01~'VIfJ1'Ul'" 1~~'U~ -3n'U

!J/.q OJ !II 9Jd QJ.4 tI •.. tI " "1 d,., Q

~'U1'111~01~'VIfJ1'U1"'~~~'U\PI'U'I1'U1mhmYflflO1m "'-31\P1Q~~~-3f1 f1"'~'I'I1i 'U fJ'UlfJ'I'I~'U~'I1l~

O1~'VIfJ1'Ul"'~~~'U~ -3fh'l1'U~~'Um' 1f~lm~ f1lh' tI, fl~''UO1~tI~-U~-31'U\I~-3lrJ'U1Ji11~fl),J
r!J/.q OJ QlJJ,q QlCjJ 1 ?i •.• -'I

1~'1111'I~'U1'I11~01~'VIfJl'Ul'" ~~~'U~ -3f1'U~'U1'111~f111'VIfJl'U1'" 1~~ 'U\PI'U ~ tJ\I~1U'U\PI1'VI11U1'112J1fJ

1 ••.. tI "itl •.. ,., •••••.. " 0 " " •••
'U fJ'UlfJ1\P1q ~~~'1f1"'-3 fJ-3~'U1'11l~01~'VIfJ1'Ul"'~~~'U\PI'UU"'~'Ul'IJfl~"'\l1f1~'U1'111~01~

•.. ,., .1 •••tI ••..,., ••••.. ''''tI ,., •••••.. .,f , ,.,•..
'VIfJ1'Ul"'~~~'U\PI'U~lfJ'I1'U'IJ'U& fJ-3~'U~'I11n~~'U~'1\P1fl& ~'U~'I11101~'VIfJ1'Ul"'~~~'U'U\I~ ''If'l'lf11:l~
" ... " ,''''' •.. ,., " ,., .... ,., ... ,
~ 1'Ul'I'Ifi 'UfI 'Ufl fJf111~'U~'I1l~o1~ 'VIfJ1'U1m ~~iJ \PI'UU\PI''If'l'lf11:l~~1'Ufl11),JfI ~ 11iJ fJfl~ ~ -3f111

, 'U'IJW~~ ij l1f11:l~~1'U),J'41:lrJtlm; 'U1l1'vhniJ ~'U~'I11~f111'VIfJ1iJ1'"1~~'U;)'UU'" ~~~~ 'U~-3

... "
(~"'~'IJ 'I1-3f1l'U'U'I'I2548)

'" '" ~. ~3. fJ'U'nn'Hl11'WtJl'lJl"1~V1tJVlU (first level '1118first-hne '11"18lower level

nursing manager)
,., ,.,'1 d?i 'x'"
~'U~'I111O1~'VIfJl'Ul""~~~'U\PI'U'U H'VItJ1'U1"'lflf1"lf'U t}f-3l1J'Uf1q),J~tJ~'I11~

I JI J1 ,J1

o1~ 'VIfJ1'U1"'Vim~fJ~'U' \l1~flf1fff11:l1' 'Ufli' -3;:]'I1),J1fJ0-3'VIfJ1'Ul"'1"lf1'M'VIVi, ~i''Uo1~ U~'1IJi-3\!lf1••
~tJ~ 'I1l~'lJfl-311-3'V1fJ1'Ul"" 1fvi1'11-u'1~lrJ'U'I11'11-u'1m11tJ-31'U'1'1l-301~'VIfJ1'Ul"" '11~fl'VIfJ1'Ul"''I11'11~1••
'I1fl~iJ1fJ~H "l 'I1~fl' 'U~fll; fJf1mjH~'U ~;)fl-3li1m!1~'U~'I11~' 1f~';)-U-3fiiJUty"lf1t1~U~-31'U' 'U

'11~1~~i' 'U~~"lffliJ ~-31~ 'U-31'U''U~l'Ul'I'Iflilfl' 'U'YJf1'11fl~iJ1fJ'I1~fl'l1lhfJ-31'U' 1fff11~\I 1~fJ;)fl-31rJ'U~

d"" •.• ,., ••• tI ...•..... , "" •.. ,., ''',., , 'P
'I'I),J'I'If11:l~~1'Ul'I'IfI'UflO11{JtJ\PI'I1'U~'1 'U'lJW~1~fJ1f1'U\PIfl'l"lffl11),J,fl11),J~12J11f1 mll'U....... '" .... , d, ,.,... , JJ ~ 9J I".q

),J'41:lfJ~),J'VI'U'6 'U~~~'U~ 'I 'U'lJW~'I'I ''If'l'lf11:l~'U~1'Ufl112JfI~~1'UfJfl~'U flfJf111~tJ~'I111o1~

'VIfJ1'Ul'"''U1~~'Uf1'''1'1U'''~~~~iJ~-3 (~"'~'IJ 11-3f1l'U'Ul'l2548) U"'~lrJ'U~iJ~'I11m11'V1fJ1'Ul",~ij

1J'I'I'Ul'l'l' f1A'~~niJ'VIfJ1'Ul"'1"lf1'M'VI1~~'UtI~-U9io1~U"'~ ~iJ1fJ ~, ,,*'U~O1~mf1~ ~~ ,~ 11\1~1rJ'U

11-3'V1fJ1'Ul"''lJfl-3f1lfli'~'I1~fl1H'VIfJl'U1"'Wf1"lf'U ~'U~'I11~O11'VW1'Ulm~~'U;)'U 1~fJ,t1 'tI\I~ij~ ... "
'11~1Vii''U~~''lffl'Ul1-3' 'U~1'UO1~1J~'I1l1'U~o1~ U"'~~1'U1"lf101~'lJfl-3m11fJ-31'UU""~\l1f1

tl1 ~~'UO11W'VI'U11~1J~'1111O1~'VIfJl'Ul"'1~~1J;)'U' 'U1H'VI fJ1'Ul"'Wf1"lf'U\I~ijfll1~ i' 'U~~"lffl'U~••" .
mY f1l1-33 ~1'U mh 1ftfl 1~£J1J'I'I'Ul'l'l'l1~lViu"'~fll1~i''U~~''lffl'U'I1~f1'IJfl-3~'U ~'I111O11'V1£J1iJ1"'~~~'U••
3J ~ ?I 3J 0 1 !J/ .q Q,I ~ QJ • tI~ QJ~ ~ 19J\l] 31 CLJ tI
\PI'UflflO111u'U~'U1'U· £J'Ul£J\l1f1~'U1'11ln~~'U~-3'I1~fl1~~'Uf1"'1'1"'-3~01~ {J'U\PIt'VIfl '11&~f-j"'''''VI'6

'" •.. tI tI 0' l.cItI.q.q .et ~ .d rp
'I11fl'Unq1\P1q 1~~ '1f1'IJfl-3fl'lfi011flfJl'l),J 1~~'I'I'6 fll'VI ~1),JfI-301~11J'UfI'Uf1"'l-3'1'1\1~~~'I'Ifl'U

11ty'l1lfl11),JJ!fl'l f1n'lJfl'l'VIfJ1'Ul""1"lf1'M'VI1~~ 'Uti ~-U~o1~1m~fl11),JJ!fl-3o1~ 'lJfl-3~1,,*'U~o1~ 11f~hfJ
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U~'I11'ji~1U'Yl'nu ~~1'lfU f1~~\.I'Y1'j1~n1(2546) f1rl1111~U~'Hl'jf11'jVlU1U1~'j~~U~U1~U~~
, , 31 ••

1~fl1J~fl.yhhfiqpJ1f11Ufl~fif11'jVlU1U1~~1f11'jU~'I11'j~lUlu'j~~uuK1Jm~1 i1~~1~1ni~
" .

0.1 'QI Q.I Y i...I '" ~ !IJ lCt Q.I QI •

11~UNU1Jl\P1~U\PI'j~~u~~'j~~Uf1m~ 'iI~VI~fl@1Jm~1 lJ~1U Uflm'HUflmf1'HU1'Y1'H~f1~~f1~11

~U~'Hl'j f11'jVlU1Ul~'j~~ u~uv~iim! l~tJa,j~\PI U1~U~UUuu 1Uf11'j111'u~f11'jVlU1U1~~~~1t~

I :111:11.•• 1 0 :II.J IV :II "" !'It.J .1 !'It !'It :II.••
Uf111j'lfU'jf11'j'Ufl~ HVlU1U1~ f11'j'Yl1'HU1'Y1'H1'HU1'Y11Jf11'j1lJUVlmU~llJUf)~ U~~f11'j1lJUIljU1'Y1f1

"ihnu ~~\PI11JN~f11'jtJa,j~~ lU 'Ufl~VlU1U1~1'lfl;fVl1Ufl111J~U~fldl~1f1K~\PI'j11J-n~f11'j1~U

~1U'YIU1~UtJ'j~'lflffmiu:6~~fl~1mnfl1V1V1'i1t1'Ufl~1'j -3V1U1U1~\PI~fl~!1~1luf11'j~~~fl

tJ'j~n'lU ~lU numl1fHlufI1VU fl f1U~~f11'j'U1U'U11V'Hlf)111Jf1~1J1~1Jn~floWWlUl\P1Um~ oWWlU1••
I "'!'It"" d:ll .•• "':1111 .J:II'HU1V~lUmlJUfl f1U'YIU1'Y1'HU~'Ufl~NU'j'I11'jf11'j'VfV1U1~'j~~U\PIUU 'j ~VIU1U1~1flf1'lfU'YI\P1fl~••

"
1UN~'lfflU Uflf1'i11f1ulu1Hl'fV1U1~1flf1'lfU'Hmvul1~~U~'Hl'j f11'jVlV1U1"'j~~U~u v~i ~1Uf11'j••
1JflU'H1J1U111'iifl1'j~1UN\PI'lfflUlu f11'j~U~111'f11'j'VfVl'i.Jl~~ihvf)1U~i tJn1Jf11'j1J~'Hl'j1~uii

~lU1U~ihv1uf)111J~Um",hn1JVlV1U1ft'j~~1JtJa,j~f1l'i~1~Un'1J1~f1lun1J u~~1u 1H'VfV1U1~

1flf1'lfU6 f1'H~1UUl1~~ ii ~lU 1U'4f)m f)'j VIVl1Jl~1'lfl;fl'f i 111~ U~'Vffl ~U~'H1'j f11'jVIV1U1~'j ~~U~U

"V~~fl~~UtJa,j~~lulu!1nhv !1'j~f1 'H~mnj'U~1U1U'H~~~~mil1 i~11~1J~'I11'jf11'jl'fVl1Jl~

'j ~~U~ U1U1'j ~'VfV1U1~mf1'lfuii.fl1'j~1UN~'lfflU1Uf11'jtJBu~~lu ~mrmJ1f1~~~mh1,rl~~U

1'lfU f1i~U'YI'j1\P1t1(2546: 21) i~1311n'UflU'YIU1'Y1'H,r1~'Ufl~~1J~'H1'jf11'j

OJ :II i:ll :II ",.1
VlV1U1~'j~~U\PIU1 13 'Ufl~~U

Q 0' 9J "0 Q.I ilev QJ Q.I

1) 11f)'j1~'Hf)111J\PIfl~f11'j~lU f11~~f)UU~~'jlV~lU In'Uflllj1J~f)U1Jt1J'lfl

2) 111J~h1ijUf11'jfi~l~ flf1'4f)~lf)'j l,rltJB,j~~lU 1Um11v~lu
I

3) 1JflU 'H1J1V~ 1U Uf1'4f)~1f)'j \PIl1Jf)111Jn'11J1'j(HI~~f)111Jm1J1~n'1J'Ufl~

4) tJ'j~liiu f)111Jif) 111Jn'l1Jl'j (lU~~N~f1l'i tJB,j~ ~1U 'Ufl~~1~,j ~fi U,j t1J'lfl

5) '\Illf11'joWWlU1'4f)~1f)'j111'iif)111Jn'11Jl'jm~1J~n1JfYf1vfI1V1U~~n'fl~f)K fl~

nu fl111J~fl~f11'j1Uf11'jtJa ,j~~lU
, • 31 •

~ q VGI QJ' QJ ~ l!!I QI ot!I

6) VI'ill'jW lfl111J\PIf)111J'lfflUU~~ln'UflIljU~f)UUty'lfl1l'l m~flU 'UUl~fl U

o jJ.d
fllUl'i1'HU1'1'1

!1'j
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9) 'fftlU ,nuu m~',r r'hU~fl'l:l1Uu~1l1fl1'jllijU~,nUUfh.JfHl1m

10) f11'Uf.}:tJ~U~fl1~UijU~~lU,,r'U~~'J~1:tJdhl1:tJ1[J

11) ~u~'ffmVHn~"'t1:tJ'ufl1nh~lu,,rll~t1,ui[Jurlfl1~u·ijU~~lU

12) ¢i1t'iiufl1~' ,ru~ ~1[J'J1,rt~mmu~~'ff1'ff~fl1~url~'~U~ft'UUt\J'l11~1:tJ
~ ~ u

13) t'ff~:tJ'fff1~',rtn~tl:tJ~utim'W~~' 'Um.h[J~lu

" ~, c:I ,,~ 1IJ".1 .".,;
Clark (1979 tI1~tN 14 t1~t'Wty'W~f1flm2537: 17) L~'ff~lJ'U'I'l'U1'VlU~~11'U1'Vl

" .•••.• " .d '" ".,; •.•.••.•• '" "".,; •.• 4
'\lt1~~'U~111~fl1~VW1'U1~~~~'U~14 t]f~:tJ11'U1'Vl~'UN~'l1t1'U'W[l1'U1~1'J11'J1'WU~~t'j)11114 1'Vl~~~'Utl14 '1, I 4' "il !'it •.• ,,, ••••.• ".,,, ••• ",Ul1'U1[1~lUl1~t1 'Ul1t1N1[1tlJU~1fl~1~~~'H11~N'U~111~~~~'U'ff~u'W'Vlt.l'V11l1tfl~f111:tJt'\l1'j)~ ~ ~

tJ

tin~fl1~U~~'ff1U~lU6U~ i~,y-3ij

'" , ~ ". "' •.. "1) 1Jfl111JfI'l:tJl'HlUfl1~tlJ'UNU1U~~:tJ'I'lflll~~lUfn~'W[l1'U1~~

2) 'ff1:tJ1~()~~~~t;j[lm1Uu~~1l1i lluiju~i~
Q Q,I GI .c:.:i A QI' 4

3) :tJ'ff:tJ'Wutim'W'Vl~l'Vftlfl1~1l~~'ff1U~lUfl'Ul1U1[1-31UtlU'1

4) ijfl11:tJ'ff1:tJ1~()'Ufl1~~~i1ui'j) 'U'Vl1~tfltlfl~m:tJ1~'ff:tJ

5) ~~fl1~~\PJJ'U1'1.JfI~lm'um11[1~lU

6) ijfl11:tJQ~ti~~:tJi 14 fl1~m ~'j)l[1~lUU~~U~~t~'UN~

7) ~~~ ~U1~t\'t1:tJU~~'Vli''W[l1m'ff,r'U'ff'4'U, ,rtr~~1fl 'Ufl1~UijU~~lU
SJdQl' Q,I ltJ"'91Q Q.I~.d

'j)lfllJ'I'l'U1'I'l1114 1'1'l~~flm1 'j)~'ff~tfl~ L~11~lJ~111~'I'l1-3fl1~'W[l1'U1m~~'U~u'I'l

'j)~'ff1:tJ1~()UijU~'U'Vl'U1'Vl11U'1~i~m'U~1'U 'ff:tJ\I~w,j14 'j)~~t1~ijfl11:tJ'ff1:tJ1~()111t1tYfl[lfl1'W

.,;", .d •.• " .•• ".I'::! 1IJ" .1 ".1 I
(competency) 'Vl~t]f~~1~'j)'U'I'l~'Vl'W[llJ~'J11(2537) L~'ff~lJtI'IfllJ~~fltl'Ufl11:tJ'ff1:tJ1~()m'l'1 '\ltl~

... " "il' " ... "''', ...'W[l1'U1~11111U111t1~1[1 U!lU~~lJ~111':ifl1~'WfJ1'U1~~~~'U~UU~flllW~ Competency Cluster

1IJ" " •.• ~n 10 t1-3f1U~~fltl'U~'1'U

) " .•••.. " " '" "1' f .1 ~'U~111~fl1~'WfJ1'U1m~~'U~U~t1~:tJfl11:tJ'ff1:tJ1~()~1'Uqua Ity 0 nursmg

care

" ",,'" "2) ~'U~111~fl1~'W[l1'U1~~~~'U~U~t1~:tJf111:tJ'ff1:tJ1~()~lU self-development
91e:. 91 4C:l 3J QlQlo' J)Q,
~lU1'J11fl1~/~lUlJ~111~/~lU:tJUll[J'ff:tJ'WUtiU~~~lU'j)~ 'j)•

3JQ Qlj}9JcI .4~' ~.c:S

3) N'U~111~fl1~'WI11'U1m~~'U~U~~N:tJfl11:tJ£I~:tJU~t1'j)~':i£I1'U':i~W1'J11'J1'W~
" .•••.• "" '" ""1IJ~4) N'U':i1111flWrW1'U1~':i~~'U~14~t1~:tJfl11:tJ'ff1:tJ1':i()~lU fl1'mfl L'UlJtlJ111
~ u

tJ

u~~i1tymtm'l1~11U'11~[Jijevidence based practice 'UuViU!lU theory and research competencies
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tI .::t, Q ,

fNflm1'l11GlfV~U"'~'\1U1t1-31U'UV-3~U

6)

'jlf1-31U

7)
,V .,

U"'~fl1'j 'l1'Yl'jVWlm

8)

"" '"1'l11'l1.•••(autonomy)

9)

'lt1J'l1U

v"" evVV", v.,~
~lJ 'j '\11'j fl1'j .•••tlllJ 1'" 'j ~~ lJ~ U ~ V-31Jfl111Jffl1J1'j t:l~ lU fl1'j lJ U 'Ylm I"'~

v"" .,vv'" v"".,~lJ'j '\11'jfl1'j .•••fIllJ1'" 'j ~~ lJ~ U ~ V-31Jf1111Jffl1J1 'j t:l~ lU fl1 'j lJ'j '\11'j 'il~ fl1'j

v"" evVV'" V "".,f,
~lJ'j '\11'j fl1'j .•••tlllJ 1'" 'j ~~lJ ~ U ~ V-31Jf1111Jffl1Jl 'j t:l~ lU IVflff'Yl1iU'\1-3

v "" ., v v '" v"",
~lJ 'j '\11'j fl1 'j .•••tlllJ 1'" 'j ~~ lJ~ U ~ 6-3:Ufl11:Uffl:U1'j t:l~1U fl1'j lJ 'j fl1'j ~ 6

c1 1v, A ,V .1""""" v.,lllJP , "'.1 "" ""
'il~l'\1U ~111""V '\1ffl1J1'jtl1JijlJ~'\1Ul'Yll~WUl-3:U1J'j~ff'Yl1im .•••U"'~

••..1 ~.c::t. !V I::l Q,I " 1 .,.. ~"Q d GI .c::l

1J'j~'ff'Yl1i~H'lNlJ'j'\11'jfl1'j .•••tlllJl"''j~~lJ~U U 1H .•••UllJ1"'mfl'l1U'il-3~6-31Jfl1'jI~'j tI:U~1 U"'~:U
"

~ Q.I I • ~ 'd • a " ~ ,.,.Jd'
'j~lJlJfl1'jlJ'j'\11'j 'il~fl1'j~Vm'j~-31U~1-3 '1 'Ufl-3~Ulfl-311JUVUl-3~fl",nflV ~V-311JU~'Yl:lJ'jl-3fl1U

"
U~-3UH'ff:U\!'jW 'lJfli;flm .•••~ n~ fIl:Ul'j Ul'Yll~ fllJfflU 13~'ill~m .•••V1JU~:UU~:U1ff l~U fl1'jff-31'ff~:U

mVHlfllJW'UV-3'\1U1f1-31U'Ufl~1'l11~"" U"'~'UV-3IH""flllJ1Cl ~Clfl~'ilUI~UUlJlJfldl~~~1..rlln. "
.•••UllJ1Cl1'l11~.•••Vivd1 Ufl11:U~UCl'Uv~~um~fldlff:UV U Vfl 'ill flil ~lJ ~ '\11'jfl1 'j .•••UllJ1Cl'j~~iJ1l'U 1U

,. v 11 v v "" v •• 1 ""1H .•••UllJ1Clmfl'l1U ~ V~ffU 'il Ufl11:Ufl11'\1Ul'Yl1-31'l11fl1'j '\1111Cl1I'Ul'j 1:Ufl1'j 1J'j~'lt:u1'l11fl1'j fl1'j

." 1 "" , v ••• 1".,l "',. v ~fllJ'j:Uff:UU1~1~ '1 ffU 'il~~~11J'Ul1ffl'jlJ1UI1Jfl-311Cl~'lJflflCl U'ff ~f1:U'Ylm'il'il~:U1Vfl1'ffI'Ul1J111JU

v1 v "",. A v., 1 ••• A '" ~~ 'l1lJ'jfl1'j'UV~ 1'j -3.•••flllJlCl IUV~'illflfl1'jl'ilfl U'lJflflCl ~ClV~'ilUNCl~lU '\1'jfl'l1fl1'ffU~'UV~'lJflflClUU

~ •• / ~ V ." ~ 1v", d '" ~ v ""11JUlffU'\111Cl~l1JUfl1'j ff'j Hfl11 :utJ'j~'YllJ1'illlfl'lJflflClUU ~flfl'Yl1~'\1U~ Vfl'Yl~~lJ'j '\11'jfl1'j .•••fIllJ1Cl

.,v1',. v",.,,,, 1 '''' v1""'j~~lJ~U U lH .•••ullJ1Clmfl'l1U91V~:ufl11:u'lWU :Ufl11:Uffl:Ul'jtl Ufl1'jI'il'j'illIP1V'jfl-3:Ufl11:1J'j Ul'l1~
"

fl0'\11J1U~I~U1~V~ nlJ1'l11~""U Cl~fl0'\1:U1U~1 1tJ ~thfltyflV1l' fl-3ijfl111JV~'YlU ~ ~~ V'l'Jfl

•.,. 'v "' ••• lIJ' 1 11,.
ffmUfl1'jW l~U1~""l~IPIVfl1'j'jV~I'jUU '\1'jVfl1'jllff~~f1111J l1J.•••V 'il'UV-3'l'JflP-llf11~U1~m~'Ufl~. "
~1~lJ~fl1'jViln~;jU 1¢lIPlClfl~l1tn 1u I 'j ~""ullJ1Clmfl'l1U'l'Jmll1~ 1U~f111l1-3fl1m~-3'1iu~ ~ UCl~fl1'j

"
:u6-3'j ~lJ1JlJ '1fl1'j ff'Um .•••1U 't1fllJW ~'U6~'j~ lJlJNCltJ'j~ ItI'l1U ~1~~ 6lJU 'VIU I'lfU 1U 11'il'il-UUil••

1.3 lJ'YIlJ1'Y1'UfN'VunlJ1~l'1fl;~l," h-3~mlJ1m6fl'lf,"

".•••fIllJ1Cl1'l11~l1 1,J11'il~ lu I 'j ~l1UllJ1Cl'Ufl-3mfli'!'\1~fl1 U I 'j ~'l1f1llJ1Clmfl'l1U,r U

~1U ijlJ 'YllJ1'Yl'\1i11~'\1't1fl1,JulPIfl~l~ nu JU flVfl1 'j 1..rfl1'jl1 tlllJ1Cl '\1~fl fl1'j tJa-u~ fl1'jl1 UllJ1tHln
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Y." «!IY1YQ • oJ.I'" "' ••.• f iP'~u1£1lf'H)~ 'lf1J~01'H·n\..lm~1J1lJf)l'n·Wl1.J1nC)f~u'j~l'lW11'lJ'Ufl'il(2541) ff~Ufl11lJlflJ1£l 'J11

O1~l'l£ll1.J1nlf~V01~tJUU~01~l'l£ll'IJ1n(nursing care) lflJ1£10~O1~m~Vi1lf~V01~~unlPiv'h:J01£1
...1 tI IV ~ 51 iI' iI Q.1 ~ t iJ
'ilfl 'il Vl'jlJW ff~f1lJ lfl'nl!fl'ilUn~ff.flll'lU1~nVlJ'UtN~iJ1£1~1£1lfnfl1'1f101~l'l£ll1.J1nl'l'lVl1'l~1'U

" ••. -"''';1 Y 'Y.'I :: Y .A Y••.• «!I
fl'lfffl'jun~fl'n1J l'I lfUflNu1£1V1~l'I1'lflHUn~V11~VVlJIl'lV1lflfl~NnflV01~UntVI1lf'jV lf1£l'il1fl••

d .', 1 Y. i yoJ "Y '" .A 1 Y • ••..••••.f111lJl'ilUu1£1un~ lf~1'j 'I 1C)f~ff.fll1~f111lJfflJ~n£lVl1'l~1'U,,!'UV'\..IllJ£IIl'lV lfff1lJ1'jfl~11'U'U'lf1f1

mh'ltJfl~i~lmr'lfllJ

1) O1'jl'l£ll1J1nVll'lflH (direct nursing care) 1~'U01'jhr01'jl'l£ll1.J1n~1M'uri

~iJ1£1l~£If1'j'l (bed-side nursing) 1~'U01'jtJUU~01'jl'l£ll1.J1nl~V01'j1m111'jfll~Vfl11lJ1Jnt)~tl£l

'" Y .A • '" 1 Y. '" 1 •Y.'I 1'il1flt)'Um1tJun~m1~Ul'l'jflC)ft)'UIl'lt)f111lJ,,!'Uff1J1tJun~01~1.J1~~'U1qJlf01n'l 'ilUfl~u1tJ 'U'UW~
~ .

1~1JiJ1tJ'j1lJl1~01'jfft)'U lM'f111lJf u'U~lhfl1'jtJUU~f1'Ul'wV'l'Jv'ln'Uhfl ff'llff1lJ,,!'U.flll'l un~
~ ~ .

~'\.J~fflJ~'jfl.flll'l'Ut)'l ~iJ1tJi ~uri O1'jVi1fl11lJff~Vl~tJ1flun~l\I'U O1'jVlUlh~iJ1tJ.yjl~tJ'IO1'j1M'

£11O1'j~~tJ1O1'jVi1UNn1~'U~'U

2) O1'jl'ltJ11.J1nVll~V't)lJ(indirect nursing care) 1~'U01'j'l1UU~'l1'U~1'U1J101'j

l'lt/l1.J1n~ffUUff'4 'Ulit) ii1'U1t/lf~mi 'Ilff1lJ O1'jtJuu~O1n'Wl1.J1n~1M'uri~lht/VIl'lfi H ~'lVl'il'il~
cl v 01 ,4 ~ 19J .d ..:::. ,JA , 1Y
lflt/1'Ut)~flUI'jt)'IO1'jU'jlf1'j O1~~un lf01'jl'l tJl1.J1nun~l'j t).:J1'1f1O1'jl'l£ll1J1nV1lJNnflV01'j If O1'j

•Y.', ••..•• .A «!I .A 1 y.A 1 Y '"
l'ltJl1.J1nVll.:JflHUfl~U1£1VlVl O1'jlmtJlJlmt).:JlJmmt).:J 'lH'YW lf01'jl'ltJl1J1nVll.:JflH O1'j'il~t/1

1UtJ'j~V11'Ufl1'ji~lfl~tJlJtJ1~~ O1'jU'U.yjmIN'\.J01~l'ltJ11.J1nun~U'U.yjflNn01'jl'ltl11.J1n1~'U~'U
Q.I Q.I~A ~ tI z:t vi

'VI'j~'j1'l1UqJqJfl1'1f1'lfl'101'jl'ltl11.J1nUn~01~N~.:Jm'j.fll'l.fl'.2528 Un~l'IUfl 'U

l~lJl~lJ 1~tJl'l'j~~1'lfUqJtY~1'l11~l'101'jl'lt/11.J1nUn~01'jN~.:Jm'j.n(\lUU~ 2) l'l.fl'. 2540 1J1f1'j14

f'hlf'U~'Ut)Ul'UfiO1'jtJ'j~flt)U1'l11~l'lO1'jl'ltJl1J1nUn~O1'jN~'IfI 'j 'j.fl1'J'h

"01 'j tJ'j~flt)U1'1f1~l'l01'j l'l t/l1.J1n"If 1J1£If111lJ·h01'j tJUU~mY1~O1'j'VI£I11.J1n
~

IPim.Jflflnf1'jt)Ufl11 un~'l!lJ'l1'U1~t/m::Vi101'jIPit)itJii

• 1Y •• ,4 Y~"; '"1) O1'jfft)'UO1'jU'U~'U1O1'j lfmu'jfl'l:llUn~01mflUqJlf1lflt/1flU,,!'U.flll'l

o I I ~ 1 ~ QI 9J ~
2) O1'jm~ V11flV'j l'101t1l1n~'ilfl 'il'UV.:J1.Jflfln'j1lJVI.:JO1~'il~ff .flll'l111~nt)lJ1l'lt)

~
O1'jl1nilqJlf1f111lJl~uiJ1t/O1'jU'j'jlVllVlO1'j'Ut).:Jhfl flW'1fln1lJ'UtNhfll1n~01'j~'U~ff.flll'l. ~

o ~doCl 0 iYl '" 1 «!I Y l!il Clto 31 Q.13) O1'jm~VIlfl1lJTJjVlO1lf'U~ 1 'U01'j~fl'l:l1 'jfllUfJ'lfl'Uun~01'j If.fJlJfJlJfl'U
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" "
4) oM1fJ111~ flU VfYlvm:ah f11':ii'mn 1 ~tll1-:Jin~Wmff£Jl1 '" fl i 'VW1ff1'£11fI1un::

fimJ~flln\W1'1Jln hJfll~1.h~!iJ'W~'IIfil'Wfll~1ihl\r£JihY111 fll~11-:JUN'W fll~1Jfi'jj~ un~fll~

1J~~!iJ'WNn

'" <t 1 1 .1 "' •.•'" jI";1 1 jI '"'W£J1'1Jln1'l11'11'W 'W ~-:J'W£J1lJ1mflfl'l1'W 1I~m~1I1£Jut}lJIfI11'Wl'VI 'Wfll~ l1lJm11

'Wf.n 'IJln u rl ~1 ~lJ ~ fll~ 1fI1:JJ11U 1£J-:J1'W~ 1-:J'1 ~ fl d1 'Wfl11:JJ i'lJ ~1fI'I1fllJ 'IIfl-:JN1 £Jfll ~ 'W£J1'IJln! ~ 'W~b'W

1 l1tY 11l£Jl1U1£J-:J1'W~ih)1fI11rl1"'-:J'W£J1'1Jlni'l11~'W:JJ1fl~~1l 1 'W'VJfl11 -:J'W£J1lJ1n1~urll1fl~iJ1£J

ff1'W~m~flll::1Jfi'jj~-:J1'W1'Wl1u1£J-:J1'W~'W '1 fl1Vi UN'Wfl~iJ1£J'Wflfl UJlflJfl~ih£Jtpj'~m~un~

~ 9J 'OJ 9J "_'1 .q ~ II d. I "I .q "1'" 1
i!fl!;}'W l1fl-:JN11f11l11fl-:Jflnflll UN'Wflfju1£J1flQlfll1fl-:J!llflflfl'W 11'W1£Jllfl!'VI£J:JJun~tl'W£J ~fl111 11

!~'W ~ 'Wfll~1Jfi'jj9l-:J1'W 'IIfl-:JvW1'1Jln1'111~'W 1'W1 H'W[J1'1Jlnm fl'l1'WlI~1Jfi oJ9l1fI1:JJ'W1£J'IJlmnflN1£Jfll1

oJ '" =" •.• I •.• jI 0 .1
'Wfn'lJln CJf-:J1I~fl~m:JJ:JJ11f11!1'W'IIfl-:J'£1filfll1'W £J1'1Jlnl1J'W11n fl11:JJfllJ'IIflflll1'W 1l'llfl-:Jflfl-:Ju1~ flfllJ

1 .Q •••I GI ~ ~ Q "OJ 0 Q.I .J
~flffnu~ m:JJ'£1'WlJ'£1'4'WlJ1 fll1 ~'IIfill'f m::'VI11-:J'£1lYi l~W ~'11 CJf-:J:JJ11'W1'V1fl1fllJ~UnUn~1fI1111WV:JJ

fll~1JfioJ~m:JJ:JJ11f1 ~!l'W'IIfl-:J 11 -:J'WV1'1Jlnm fl'l1'Wl~'W1J~~~ 1'VJflU 111£J'W1£JlJ1£J1I1flN1£Jfll~l'f[J1'1Jln
'1 9JQ OJ".tl:!IQI'" 1

11~ '£1-:JN1'Wn-:J:JJ1'V11-:JfjlJ ~1111 fll1 'W£J1'1Jln 1 ~ lllJlfI'W111 fl11111 'WI'll'W1£J-:J1'W'VI1-:Jfll ~ 'W£J1'IJl n 'VJfll1 'W1£J

rh~1l1 fllJ11i:JJ (2541: 162-164) fl~l1n-:JlJ'VI'IJl'VI'llfl-:J'W£J1'1Jlni'l11~'Wlrlflij

.1"'''' •.••••.• jllj1 '" ,j1 '" lIJjI,
ut}'£1:JJl'f'W1ifllJfj 'I1lJ1fll1'11W~ l1lJ1fll1 lllUfl .

,j1 '" <t ,V Q.I do

1. lJ'VI'IJl'VI l1fll11lUn VW1lJ1n1'l11'l1'W1I~ l1fll11lUnIfl11JllN'Wfllnflfll'VIflll1'W1l~ ~
J _I '" ~ jl1 jI '" lIJjI P...s •.• jI '''' J 1jI lIJjI•.•

1:JJflu1~!:JJ'Wuty111'11fl-:Jfj 'I1lJ1fll111lUt11£ll111lJ1l1'Wfll1'£1 -:J!'£11:JJ~'IIfil'Wll'ffl l1fl'W 11l1lJfll1
jI.1 '" <tjl •.• ", jI

IfIfliJ'£1'Wfl-:Jfl11:JJlflfl-:Jfll1 'W'W!1'W l'f[J1'1Jln1'l11'l1'Wlflfl-:J1fI1l'£1'W'11'm 11:JJ1~'£1:JJ

A .cS Q JJ.el, jI jI jI 1 d " d Q./

2. lJ'VI'IJl'VIm l'f[J1'1Jln1'l11'l1'W:JJ11'W1'V1l1fl11mfl11:JJ1'll1 lI'V1tlfllflfl-:Jlfl£J1fllJ~ ~ ~
QQI.QQ.ld" .Q.q!V _. A "

fil 1~ ~'11fill'f un ~ fll11J t}lJ VIVI1 'VIQ fllflfl-:Jm :JJ1~'£1:JJl'f £J1'1Jln 1 'I11'l1'W IfIfl-:Ju ~~ 1:JJ'Wfl11:JJ 'W~fl :JJun ~

fl11:JJl'f~fl-:J !~fl fll11~ £J'Wf' 11-:JUN'Wfll1'£1fl'W ~ ~lJ~ fll1 un~m fllJflf 1

" 0 .Q d 4 do, 9J"'4 4 4 .•.1 A QlQ1 jI
3. lJ'VI'IJl 'VIfj'W1l'f £J1'1Jln1'l11'l1l'f:JJfl11:JJ'£1l:JJ11tl'VIm 11fjfl'W 1'I1fltlflUn~ ut}lJVI 11

1~'Wl1J1fl1:JJ!tl1111J1£J'Ufl-:Jfll1 ij ~'IIfil'W~ ij fll~ 1~61'W111~m:JJ1~'£1:JJ '£1l~l1mhu 'W1~1l1~[J1tilJfll':i

.1"; .1 jI 1 jI jllIJ •••.•• 1 '" '" .1 '" •.•'" lIJjI
lunV'WUun-:J!'111:JJ1 'l1Ufl1'11'£1tll'Wfll1W un~'W~'W1u1~'£1'VI1ifil'W'IIfl-:Jfll~ut}lJlfI-:J1'W 111

jll jI .14 <!l .14 ~ '<!l J4. lJ'VI'IJl'VIN l1fll1umflll111fl fll1u':ifl1l111J'Wm~lJ1'Wfll':i'l11Vmnfl!'Wflfll1~
•..1 <t .1'" •.• lIJ1' ••• <t jI <t•.• 1 ~ <t

1fI':i~l1'Wfl 'W.fl11~lmVllUn~fll1u':ilJVl11'i'Hl11J1~'£1:JJ 'W[J1'1Jln1'111'11'Wlflfl-:J1J'VIflll~ 'Wfllnlfl'£1l':i:JJ
?I 9Jo.:::t d A 0' tI QJ rI" ...1 rid I

fl11:JJ11J'WN'W11'WV-:J'Wfl'VI1l~1'il1':iW '£1tll'Wfll':i W '£1-:J!m1~11 'IIfl:JJn Un~ u':i ~'£1lJ fll~ W'VIN1l-!:JJ1~ ~
.1'" jI jI

IfInflll 'ill-!fll~ u1 ~ !:JJ'WNnfl11:JJfl1111 'W1
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5. 'lJ'Vl'lJTl'I~.ij~ f11'j 1'Wf11'jUO -U~-:J1'Wh./ 'If fl~ihtJ WtJ1'lJ 1(;1i'lf1:lh'f~fl-:J"hm~ 1~
Q sJ QI ~ sJ ~ Q ~ 91 IV V ClJ

'lJ'j'\f1'j W'jfl1Jfl'W'Vl-:J~l'W 'lJ 'j'lf1'jfl'W 'lJ'j'lf1'j f11'jWtJ1'U1(;1 'lJ'j '\11'j(;\' mw 111~(;I fl1J 11(;I~tJ-:J91fl'lWY1ltn

i'lf1~W 1 ~tJ,j-:Jllf 'Wf11'ji.ij tJ'V11'1fl1'jWtJ1'U1(;1•
6. 'lJ'Vl'U1'Vl~~11J'I1'W WtJ1'lJ1(;1i'lf1~W~fl-:JUO-U~-:J1'Wl~'Wi11J,,!'IJmW ~-:J~fl-:Jii

'" 1 v QI QI d. 91 1 dd.d ,.. ClJ ~ V ~ t
'Vlfll:l~ 'Wf11'j(;\'l1'1(;\'1JW'W'limw l'jtJ'W1'11'WU(;I:;l'Vlfl 'WhtJ'VllfltJ1'IJfl'lfl'lJl!j t'lf'lJ'jf11'j'Vl'l'\11J~

"AI"" <!l <!l 0 AI"" 1 ",,J"1"~ "7. 'lJ'Vl'U1 'VlFjlJ 'j fll:l1 'If1 'j fl 'If 'j fl 'IIfl fl1lJ 'j fl fJ 1 'WmW 'Vll!j 'If'lJ 'j f11'j 91fl 'I f11'j f11'j ~ U(;I

~ Q Q .c::t '1V' 4,J 91 '''!iI 4 P
llJ'W Wlf1l:1 WtJ1'U1(;11'lf1'lfW(;\'11J1'jfl'lf1U 'If(;l-:J 'lffl111J'lf1tJ1 'If(;lfl'Vlm 1J1~(;\'1J1 'If um~1 'If'lJ'jf11'j i1\

"
8. 'lJ'Vl'U1'Vl~lU~ tJ'WUU(;I 'I 'YftJ1'U1(;11'lf1~W (;\'11J1'j fI tI i' 'lJlU~ tJ'WWq~ m 'j 1J'IIfl-:J

"1"~ <!l p 1" '" JI'I"~ '::,J" ,JI!j 'If'lJ'jf11'j'lf'jfl(;\'mW111~nmJ 'lfm1J1~(;\'1Jfl'lJ(;\'mwt;;I ,'If'lJ'j f11'j'Vl-:J'Vl'U1'WU(;I~'Vlh -:J'VW1'lJ1(;1

" ~ '" " ?t ' "1" ~9. 'lJ'Vl'U1'VlI!jU'Vl'W'YW1'lJ1(;11'lf1'lfW91fl-:Jl1J 'Wfl'Wfl(;l1-:J'j~ 'If 11-:JI!j 'If'lJ'j f11'j

'" " ... "'" ",,~ .::fl'j fl1Jfl'j 11m:; U'Yf'VltJ 1W'j1~ WtJ1'U1(;11'lf1'lfW'Vl 11'lJ'IJ fl1J (;IU(;I:;ilru'lf1 'Ufl-:JN1 'If'lJ'j f11'j 'Vl-:J'If1J~ (;\'11J1'j fI
" u "

, 1 ""1"'" i"'" ,J ~.I '"'lf1tJ 'lfl!j 'If'lJ'jf11'j ~'j'lJf11'j~U(;I'Vl'j1~ln lJ(;Ifl~.fW

X.I" '" ••. '" " '" "10. 'lJ'Vl'U1'Vlt;;IlJ'j~ (;\'1'W~1'Wf11(;\''Wl11(;1~lY1l'W'Ii'j'j1J WtJ1'lJ 1(;11 'lf1 'lfW91fl-:J1'j tJ'W1
'" '" J!tiI"'" A 0 111.1 1" "(;Ifll:lW~lY1l'W'Ii 'j'j1JU(;I~ f11(;\''W1'IIfl-:Jp.j t 'If'lJ'j f11'j I'VW'W1 tlJ11-:JUN'W f11'j WtJ1'lJ 1(;1 'If (;\'fl~fl(;lfl-:JU(;I~

"
.1'" .I,J 1"" '" A Xl" •..lJ'j'lJllJ(;ItJ'W '\f1'IJ1fl'lJ 'j~ 'lJ'lJfl111Jl'lffl'IJfl-:J t;;I 'If'lJ'j f11'j

wtJ1'U1(;1i'lf1~W 1 'W'j~~'lJUO-U~ f11'j l~'W mi 1Ji'lf1~W~tlO -U~-:J1'W1 ~tJ91 'j -:JU(;I~ij
!ilQ Q.I 3l' 91 fJ/ A d Q.::I . " • I

fl111J 1 fl(;l'lf~ fl'lJI!j'lhtJ I!j1 'If'lJ'j fl1nnfl'Vl,,!~ 1~tJ1~ 'Yf1~WtJ1'lJ1(;11'lf1'lfW 1 'W'lffll!j'lhtJ911-:J '1lW'j1~

~fl-:J 1,rf11'j~U(;I~il1tJ91(;lfl~ 24 i111J-:Jl~'WU'j::~1l'Jfl1'W ~-:J(;\'11J1'jflmh1 i~'hf11'jtlO-U~-:J1'W'lJfl-:J

WtJ1 'U1(;11'lf1~W 'j:: ~ 'lJtI 0-U~ f11'j iifl111J thri tyfl V1-:J~-:J~ fl tJ W mw 'IIfl-:Jf11'j 1,r 'lJ~ f11'j U(;I:;fl111J Yf-:J

"Wfl 1 'il'IJfl-:Jm ~'lJ ~ f11'j vm1-:JrJ-:Jff -:IN(;Im~ 'Vl'lJitln-:J f11'j'lJ~'lf1'j'IJfl-:J~'lJ ~ 'If11 f11'jWtJ1'U1(;1'j ::~'lJ fl(;ll-:J
" "

'" A ~ 1 11111'" " 1 ,J11(;1~'j~~'lJ~-:J 9l(;lfl~'il'WtJwmWU(;I~'lffllntJ-:J'lJfl-:J HWtJ1'U1(;\ t1lflfl~ltJ U(;I~ 'W'lJW~'Vlm1~f11'j

U.u-:J'li''W1 'W11'j n'ill 'j -:JwtJ1'U1(;1mfl'lf'WrJ-:Jfl-:J~11ii'W f11m.u-:J'li' 'Wn'W~ -:Jflci1-:J~mdfl-:J 1'j -:JwtJ1'U1(;1mfl'lf'W

l'J flU'" -:J~1-:JnWtJ1tJ11J'lf1'V11-:Jfld'jfl~ 1~tJf11'jui''lJU ~ -:Ju'j ~i1'Vln mw 1 'Wf11'j ~11ij'Wf11'j 1~1JtJwm'Yf

A QI d '" v ~ QJ QI' 9J Q 1I'(!iI ~ .• IQ
f11'j 'lJ 'j f11'j tI'j'lJlt1(;1 tJ'Wfl(;l ~'Vl'li1 'W~1'W f11'j91(;l1~ l'YfflmfJ1(;\'~(;\'1'W \1flfl11~1J n U(;I~lW1JlJ'j 1J1W

"1 '1" ,J A '" ",J", ••• ,J 11 "" 1 1,,'" "\1flfl1 '\11J '\11J1fl'Vl,,!~ l'jfl-:J'Ufl-:JmW(;Ifll:lW'Vl~ U(;I~f11'j'lJ'jf11'j'Vl(;\''J1-:Jfl111JW-:JWfl 'il~-:J,,!~ 'lffl'lJl!j

1J11 ~'lJ~ f11'j {)fl11L~'W ff1'W 1(;\'~1J~thrityflV1'1 ~-:J'WflflL'lfUfl '1tI'il1fltJW.fl1W 'IJfl-:JUw'Vl6 U(;I~ f11'jij
I ,., ,

Lfl7 fl-:JijflLL(;I~'Qtlmwvhi'W (;\'irtJ (h~fffl~ ~'Vl1i1f1~U(;I~flW~ 2544) 'lJ~ f11'jWtJ1'U1(;19f-:J'lf1J1tJn-:Jf11'j. "
tlO-U~-:Jl'W 'Ufl-:JWtJl'U1(;11'lfl~W 1 'Wi'j -:JwtJl'lJ1(;1m fl'lf'W~-:J~fl-:Jtli'mi'1 1,r '\1'W~fl f11'j LtI~ tJ'W11tI(;I-:J'\1-:J

1 Q.I , d \Ii SIt Q.::I Q.1 d. 91 .d
'Wil'il'Q'lJ'Wll(;I~1 'Wfl'Wlfl91 fl g91(;Ifl~ll(;11 'il~ 1'If'W t~11WtJ1'lJl(;l1'lf1'lfW1J 1 'If'il~ 1J'lJ'Vl'U1'Vl'lf'W1'Vll\l W1~

"11~1 11f11'j WtJ1'U1(;1l'\liT\.!'W WtJ1'U1(;11'lf1~W if-:J ~fl-:Ji''lJ~~'lffl'lJ 1 'Wf11'j'lJ~ '\111 '\17mi~ f11'j 11(;I~fl1'lJfl1J•
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,
"'1" '"1''''' ," .... IIJ.I" "'" .••\lllJ fl1'j'YWllJ1"''l'l mlf1fj 'll'lJ'jfl1'j '\1~11lJlJ llJ~1Vfl11111'jVlJ'jtlV \9'l"'tl~'illJlJ'j'\11'jlJfI"'lf)'j

'l'll\1fl1nWllJ1'" 11"'~lJ~'\11'j'l'li''WVlf)'j~lJ "l 'VJfltJ'j~lfI'l'l ('W1\1i'\9'l.ulJtyqp\ii'm,f 2536)
~ d QI Cl dol:! C114

'ill fl fl1'j 'j 1lJ'j 111f11111fI~ 1'\1lJ'Utl\llJfl1'll'1fl1'j 'l'lfffllnfJ W""11lJ\9'l'Utl\llJ fI'" 1f)'j

'WVllJ1'" ~ Vf\ltJ'j:: ""\Iti'1lJ tllJ lf1 \9'l1~ff~ tJfJWnfll:lW~'Utl\llJ fIm f)'j 'WVllJ1'" ('\1~tl'WVllJ1 "'1'll'1;t'W1lJ
v • v

fl1'jffmni1) i1Vf\ltJ'j~ff\lti'1lJtllJlf1\9'l 1~ll\lU (tl1'W'" ilJ~l'iWllJ~ 2539; 1im ff~~'W'j'jWU"'::f1W~

2541; Conway-Welch 1999 ~l\1n\l1u ~";91n 11::tJn\l'\111U 2546: 40)

1) 1~ lJ ~~ ijffflVm'W~ llJfl1111fl ~lm::"" ~ Utytyl 'WVllJ 1'"1'll'1;t'W'il::~ 6\1ij f11111f

~ " ~~.4 ..: ..: " '''' ~ ••.. ~ ~
'l'l\l~llJ'WVllJ1"'fflffmu"'::ffl""\9'l'j6lJ "l 'l'l1flV1'U6\11'll'lJ1'l'lVlfflff\9'l'j ""\lfl11ffl""91'j 11\il:Wfflff9l'j

~ 'i'i"'''' ~..: ••.•.••'" "" ~
1ff'jll!fflff9l'j 91"'6~'illJ1'\'lflllJ 1"'V'U62q!"''Ul1''''1'j11"'~f11111t1flV1fllJ11ifll'jfllJfl11'\11f11111 t1m::
'" '" • .4 ", .•• .4 1" ~ " I 1.4 "' .••1'j VlJ~6 Vl\19161U 6\191"'6~ 'll'1911'W6 '\1ffl111 'j tl1'W1I'13lJf11111~'U6\191lJ16\16V 1\1\9'l61lJ6\191'"6~'ll'191

"'1· QI e'.d vU"'~11 "'fl'l'lfflJ'l'lfl11\1
v

2) ijfl1111ffl111'j tlU"'::l1flll~l1\1 1lJ~llJ fl1'jtJ~v~ fll'j'W VllJ1'" U"'~l1 flll::ff1U
v v v

4l!:!l Q "~QI GJl ...1~QlQ QI 4 QI 1"
lJflfl'" 'WVllJ1"'1'll'1'll''W'il~\9'l6\1l1'l'lflll::'l'l\llJ fl1'jlJt)lJ9I fl1'j'WVllJ1"''UlJ 'WlJ!llJ1m~ 'WWllJ1\9'llJ 16\1 '\1

ijfl1111ffl1111ffl1J1'jtl 1lJ~llJ fl1'jlJ~ fll'j'WV1lJ1"'~l1lJ ff~V ""1111'jtl 1,r fl1'j'WVllJ1",~ijfJW m'W9Il11
• v ,

11191'j!llJ i19i\l1~ijlJijutytyln 'il::H;1'ill'j WtylW 1lJ fl1Hl~ fflJ 1'ilmh\l1'\1111~ff11 ijl1flll~ 1lJ fl1'j

'" ••• I ~ P '"1'UVlJfl1'j'\:i~ 1m~fl1'j9l~916n6ffl'j,nvmlll""lfl'" ~
Q Q ~1 p '01 91.d .d ~ .c:t

3) 11fJW1i'j'j11 'il'jV1i'j'j11'l'l\l lJ,lllJ ff1lJ 911U"'~'\1lJl'l'l fl1'j \lllJ 9f\l'\1111Vtl\Ifl1'j 11

.•••••.• " ••.• " ..: d ,.1 1 ~ ·
1lJV 'j'ilfllJ'l'llJ1'l'l'\1lJl'l'l'U6\1\9'lUun~1'\1lJ lJlJ'j:: V'll'lJ'U6\1ff1lJ'j111••

4) ijffflVm'W~llJ11\illVff11";lJn ijfl1111'il~\ll'il 61'j11WJlJfI\I ffl1J1'jtlfl1lJfJ11

IIJ" .•• I.!\ ••..".4 lIJ"l IIJ1.o!I ::
\9'llJ1tl\ll~ ffl11ntl9l~91tlff6ffl'jfllJ~6lJ l~ ~v 1111n6fl'll'U1'j'jW~••

d 'JIo ...1~QlQ ~ Jlo "ct.c:s " cs
5) 11fl11:: fjUl ffl111'jtllJOlJ9I9IlJ11JlJ fjlJ 111n::fj\9'll11'l'l~ffl111'j tlff'jl\1'l'l11\11lJ

a • 4 0 Q ,JQ Q 1JI Q,I' ••.• d ..I t 1 'i '"
U"'~lf1'j 6'U1V1'W6~11lJlJ fl1'j 'l'l11tJ'j~ff'l'l1im'W '\1'l'llJ9I6fl1'j1lJnVlJU lJ"'\I'l'l'll'l'lfi lJ 1nvun::~'Um'W

'" , .... " '''1'' ... I '"6) 11fI1111""1111'jtl lJ fl1'j 'il~fln ~llJ fl1'j ~un ~'Um'W Uflfj 'll'lJ'j fl1'j 6Vl\111

fJWm'W ij ff1lJ i111Un::~WllJ ltfl~ 6~lV 1~vfhii \In\lfl1111m 6lJfI"l11tJ'j~']j'1f)'j'VJflmj11.
.d QI Q.e:l4 1 r Q .c:t

7) 11'l'lfflJfI\9'l'l'l~\9'l6\9'llJt6\11m::\9'ltl1'll'1'll''W'WVllJ1n

vv'·' ". " .•• v"v oS
1.4 fl113.n.nJ'YtUfi'::'\11H.fln~ rjU1'UO\lrjtJ 1'\111m1 'Ytr.J1tJ1n1~ V1tJ\9'lUOtJfllUJ'Yt \I

'Yttl''iIlufll1tJ~llil'llWUM'Ytr.J1tJ1t11'U1;'Ytl'U h\l'Ytr.J1tJ1t1ttlO'U'U

f11111Vf'l'Wtl1'ilijfl1111~hl'ity~tlfl1'jtJ~V~'lllJ'U6\1 'WVltJ 1"'1'll'1;'W 1'Wn~fl1'j~
Q .ct d"'~ A .d QI ••• IClIQ.lQ dlrl"cv

'WflltJ1'" 1 'll'1'll''W11f11111~n fl'Vl1\1lJ1fl 'll'lJ'll'6lJ U"'~11f11111~'lJfllJfl1'j lJt)lJ\9'l\lllJ 'l'l I~'j lJ 11tllJ'\1111V

'il~ij~", 1,rij'Wt)~fl'jnlfl1'jtJ~V~\lllJ~~ ijfl1111f)'j~~6~tlflJ 1lJ fl1'jtJ~V~\lllJ *1ilJ tlVlff\9'llJ
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t~ fl1..r-au 1J1'H!~r~d1t~ \lm1Jdh'H1Jlumh-3ihh~i1'Vli flll'f ~1 ~1J1 fll1 i ~ i'1Jfn1l'fUl1Jl~~ij

fjwflll'fm1J1Jlfl1!llH"Ufl-391fl1J\Pl11Jfl111Jfll~'H1-3 ('4tyh fl'iffOflVU11tJ1 2550: 239)

Buchan (1999 ~1-30-31U mlll~l tlff1-3~ 2548: 6-31) fffl1l1l'f1J'.l1fjWflll'f;11\Plfll1

,jiiU~-31Utl~~f1111Jiif-3l'ffl 1\l1Ufll1,jiiu~-31U LrlUiJ \l~Ud1tity~ff -3f,Jn1..rl'fUl1Jl~flflfl\llfl1'lf1;1l'f
" t , • ,

111J11-3fll1L,j~UUtl,j~-3tiiU1n1Jlf1'j1l!n\l -N-3f11Jfll11J1'H11~~ fll'j m'l~ fll1 t,j~uu ~1J1Jfl'ltiiu1n1J

'" ..1'lf1'll'l'f

~1J1 'H11fll'j l'fUl1Jl~~ij'H..r1~i'1JN~'ll'fl1J fhn1J~tl~ tl~~ ,jiiU~-31U 1f111~\Pln1J

l'fUl1Jl~1'lf1;1l'f'j~ ~1J,jiiU~fll11J1fl~1t\Pl 1U l'JflmJ 1U-31U'Vl1-3fll1l'fUl1Jl~ flfl ~1J1'H1'j fll'j

'" 91 , '" 91 I':: '" '" A 91 •••l'fVl1JlU 'j~\Pl1J\PlU U! 1U~'Ufl-3'H1'HU1'HU1U-31UUU fll'j ~ fll 'j 1J'j 'H11 \l\Plfll1 tl'fflffn-3 f1111Jl'f-3

l'ffl1\ltlrll'fUl1Jl~1'lf1;1l'f1U'HU1U-31U 1\PlU'H1'1NU,..rtn\Pltl1-3~-3'\l ffl1J11fl,jiiu~-31U 1~9111J

_Sl ••• '" '" •• 1lJ}/<\ •• , 911~ d "'?t
tlJl'H1JlU~-31t\Pl'Ufl-3fl-3f1fll'jtl~~ti1H'jfI1I1l'fUl1JlU1'lf1'll'l'f nl'Ufl-3f1fll1 'H 11U1Ul'l1t\Pl\l-3LlJU

1J'VI1J1'V1~d1titlJtl~~~lLrlU mh-3~-3d1'Hi' 1J~1J1'Hl'j fll'jl'f Ul1J1m~~m1'u' U 1 'j -3l'ftll1Jlmflfl'll'Uu v

d 0' ~ t I ~ jI !VI.d .:t ell!!)J Q

fl'j tl'fty l'f-3fl'flm (2537) flU1111l'fUl1Jl~'H1'HUl'Hfl~iJ1U 9f-3'U fll1fl'fl1I1Uflfl~1J'j'H1'jfll'j

",91" ..!l"" 91 '" d~?t...5'"l'fUl1JlU'j~\Pl1J\PlU1J1J'VI1Jlnn1fltyflfl fll'j ff'jl-3fjWflll'f1J'j fll1l'fUl1JlU 9f-3flfltlJU ~\Pln1flty~ -31t\Pl

, 'i 'i 91d A I '" ••.•'" , 91 d 1lJ ~ _Sl ~ '" ••
'Ufl-3-31UU IHl'ftll1Jl~mfl'lfU I\PlU~'Vl\l~1Jtl1JfI-31U'Hd1L'j\l111m1JtlJ1'H1J1Uflfll'fUl1J1~1'll'1'll'l'f

J/ J/

~1l'f Ul1JlU1'll'1;1l'ftmhi1ijfl111JL~1J' \l ~-3' \l,jiiU~-31U flVl-3t~1Jfl111Jffl111Jffl1J1'j fl tl~~ i~ij fll1

-W~U1~fl i,jtrlu ih~1Jtl1l1 Vfl1Jff-3NU'..r1J1fll'jl'fUl1JluijfjWflll'f~ -31t\Pli~flVl-3~flt~fl-3 ..!Uflfl

A .c:I JI.e:I d " d .ct ••.IA QJQ ,c:I, d ••.•
l'fUl1JlU 1'll'1'lfl'fflfl'l1Jfl111Jl'f-3l'ffl \l U-31U'VI~ -3l'ffl \l-3\l~1J{)1JfI-31UflUl-3tfl1J \ltl U~t\Pl1Jfl'flUflll'f

!V Q QI " ~ 71_1 Q QlQ , pe. Q.I Q .e:I , '" 91
~1J1 'Hl1 fll'j l'ftll1Jl m ~\Pl1JfIULlJU ~1J{)1JfI-31U fin 'll'\Plfl1Jl'ftll1JlU 1 'll'1'll'l'f U! 1U~ 'Ufl-3'H1'H'Ul

, "" ?t 91 91 •• " AI"''''''' ,"'" '" •• 191
'HU1U-31U \l-3LlJU~ffl1Jl'jflffn-3f1111Jl'f-3l'ffl \l Ufll'j1J{)1JfI-31U 'Hfl1Jl'fUl1Jl~1'll'1'lfl'f ~

Q.I ileA QI tI • .ct 01 0' QI JJ Q

1t~ fllIW 1J'l!'VI'jl'fU (2530) fI~11fl-3UfllIW ~fll'j 'VIl-31U111J flU 'Ufl-3~1J'j 'H1'j fll1

l'fVl1JlU 'j~~1J~ U (111'H..r1'Hfl~iJ1U 111'H..r1'HU1U-31U'VI1-3fll1l'fUl1Jl~) f111 ,jiiu~~ fll'fUl1JlU
, • J/

1'll'1;1l'f rWfl,..rtn\Plff1J-WUtiflll'fn~ ij~-3i1

I A "' •••••• " A
1. UflUfl-3'lf1Jt'lWt1Jfll'fUl1JlU1'lf1'll'l'f fI1~'VIlfl111J\Pltl~~ tlU~ U1flUl-3'41JU1Ut1Jfl

o Q v Q" ~ A.4. , 51 .dA 0 0 d 'JJ
'VI1N\Pll'fU1\Plm\l~flflfl-3L lJU fll'j flLl'ffl flfltl U~ 'Hm~NU'VIfltm~flltl U~ U1'VI\}flflfl-3

Q c!I ~ .d Q,I A _IQ QlQ.d Q 4CS 71 QI A

2. fln 1Jl U'H1fl 'lftl,HLfIU1fl1JL'jfl-3fll 'j 1J{)1J\Pl-31U 'VIl'fUl1J1U1 'lf1'lfl'ffIfl-311JN\Pl'll'fl1J

fJ/ v • , !V A Q.lA lIJ "4 1 Jt 1!VQ.I "d ~
1'Ht'U1' \lflUl-3U'i11Jtl\l-3tl'f'j1~f1Ut'jl\l~,j{)1JfI'I1U 1\Pl\Plflflt1Jfl\Pl11J~ff'1UU

'

91 • "" .d A.e:I'" OJ Q , '"3. 'Hfl111Jfflf1tlJ U-31U'VIl'fU11JlU1'lf1'lfl'fflfl'l'j1JN\Pl'll'fl1J\l~'lf1tl m'Wl1JlU
u

1'll'1;1l'f~~flfllfl.fl in\l~t rI U ff1U dlti tlJ' U 'HU1U-31Uv •• u
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4. tiJ~ lVfl1ffl11''VWllJ1''1''lfl;fvt1~Uff~'Unl:JJfl~tM'U iirl1'U-i1:JJ1'Ufll':i1l~Uf.I'U..
OJ ••• 1 1 I t::l .:t !V G.I QI IC:l. do • 1 v Q !V.dl?f SI

U"~\9'\~ff'U 'i) 'Uff1'U 'YItflfJ1'l1V~f)'lJ\9'\1'l1V~vtfJllJ1"1"lfl"lfvt 'i)~"lf1fJ '\1tfl~fl1l:JJ'jffmu 'Ut'i)l'llV~tm~
""

iifl1l:JJ1'lJ N~"lfV'lJ1'Ufl1':i,j6,j~ nuir'U
5. fl1':iiit'YIfl'fl1':im~li1mh~f)~1~ '1 111'f11l:JJV'lJ~'UU"~fl1l:JJ~'Ul'i)Ufl'VffJllJ1"

••• .ot
1"lfl"lf'Vf\9'\1:JJff:JJfl1':i

6. .o~t5l'U1fJfl1l:JJff~~1m~fJ1n'lJtfl~ v~i1V1'Ufl1 ':i,j6,j~~1'U 111'ii~1'U1ll

t~fJ~vtVU"~t'\1:JJ1~ ff:JJ1II fl1':i,j6,j~~lll

7. iifl1l:JJfj~'\1Q'Ulllf)l':i,j~,j~~1'U'VfVff:JJfl1':i l~fJfhii~O~f.I"~lll U"~fl1l:JJ

'VfV 1'i)'lIV~~,j6,j~~lll~1fJ

8. 111'fl1l:JJ tnll n'S':i:JJUflmlllJ1"1"lfl;f'Vf ~ ~,j~ fl''lJ,jty"lfl 'YJf)flll 1~tJi,jijvfI~

01 " ••• .ot lIJ"Q1 "" ~ " , 01 19. ffll'lJff'4ll 1'\1vtfJllJ1"1'lfl'lf'Vf t~':i'lJml:JJf)l1'\1'Ul 'YI~l'U~1'Uff1ll\9'\1U"~ II.".ot 1 01'\1lll'YIfl1Hl'U \9'\1:JJVfl1{1'Vll {I':JJfl1':i...
10. fll':iff~~1'Ufl1':iVnlJ1fJl11't,rll'i)U~:JJu~~ <M~t'i)'Utr1Vfl1l:JJ~'U1'i)1'Ufll':i

,j~,j~~1'U u,,~ 111'ij{l'':i~1'Ufl1':i,j6,j~~1'UtUl'VffJllJ1"1'lfl;fvt hjfl1'lJfJ:JJ 'i)'Utn'U i,j U~ ~liii1ty'\11~

fl1':i'lhfJt'\1nvunt'll . "
11. l'UmW.yj'VffJllJ1,,1'lfl;fvtm~.yjlfl1l:JJH~ f11':ittl~ lvfll{l'111'1~;fU'i)~ 1tlloff

V1':i:JJWtn'Utfl~v~I9i'~i1'U

12. fl1':i1offfl1l:JJf fl1l:JJ{I'1:JJ1HI'lIV~'VffJllJ1"1'lfl;f'Vfl 11':JJlf)~~~ 1tlij'i)~1~flfJ1

U"~f)~lfJV:JJ1'lJ 1 'U~~~\9'\ll 1tl!
" . "

13. fl1':iijf1",j~1'Ufll':iff~~1'U fl1':ivt~ fl1':i~"lf:JJu"~f)1':i'vh n~fll':i1l~19i'1111'
".. "

t'\1:JJ1~ff:JJ.yj'i)~tn 'U.yjtfI1':i'Vf'lIV~ ~1 ~ ,j~fl' 'lJ,j ty"lfl 1,j fJf)\9'\'U'Ii:JJ'vhII fl1'S ':i~~ m {I':JJV1l'YJf)fI'Uijfff)~ fl1

l'U19i'1'l1v~19i'1tv~ . "
14. 111'ri1,j~ f)fll'lhfJt'\1nv~i1iji1ty'\1ln~rl1'U I9i'1U"~ fll':i ,j6,j~~1'U \9'\1:JJ{I':JJfl11

15. {I''U1'i)trlfJ1n'lJff1{1'~fll'Vf U,,~1mnf.l",j':i~ lfJ'l1,r~'VffJllJ1"1'l1l;f'Vffl1':i'i)~

1~1'lJ 1'\.I'\1Ul~f)l':i ~1'U

A 0'" OJ ••• 1 111' 1 ...,,,,,A .J
16. t:JJV'YIlf.l~vt"1~fl1':ifJV:JJ':i'lJf.I~U"~'lIV 'YIfI t:JJfl1':i fJ'Ufl1l:JJf.I~ '\1rjv'U t)1~'i)~

" lIJ • " ••• .% '''1''01 01 01{I''jl~ml:JJ t:JJwvh1'\1tf)~'lI'\.1uf)f.I \9'\'lJ~fI'lJ'lJUl'l1l
" u

~~\9'\'jl t'\1nv~v:JJ':itilfl' tm~ Vfltytyl ~llhlqj" (2548: 12-10) Ultff'\.lV1l ~'lJ~'\1l':i

01 " ".d ,.K 01 d '" 4 1 "1" ...fl1':iWfJllJ1"':i~~U\9'\'U rj'YIvyt'lJv~'\1"~ml:JJ'tht':i'i) f11l:JJ:JJfJWfll'Vffl1l:JJvt~vtV 'i)'lIV~rj 'l1'lJ':ifl1':i

tn'U ~~ij'lJ'YIlJ1'Y1~hfl'Ul1'Ufl1':iU lV~ rl fl1':i1 ,jrlt ill'\1:JJlfJ tn '\.IlPlltt'\111'I~ tY1fl'Ult.yjfJ'lJtl'i1n'lJ'j~ 11'lJ
v u IV u
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v'" , rI ~ iJ~ V 0 iJ.J': 0 ~ Y oI::l q ~

~'il~fll':i (manager) '\.Hl~f1m~m'il ~'VI'il~1'111'.lJ1'Y1111'U1'VI'U'il11lJ'U9IfNlJff1J':i':itl'U~h.lfll':i'U':i'\11':i'VI

~i1lJti'Uffm':itl'U~f111lJ1~'U ~U11'Ufll':i 1,r'U~fll':i'YW1'U11;l'ill flfl1':if1fllll'll fl~'VIfl~fll1'91~6 ff1;llmIlJ
QI 0'4 QI rI d Q.I 4::1 QI A QI 0 I!V ~ t 9J

111;l~,,!1;lflll\l.llJ'!fVI':irW(2535) lfltl1fl'Ufll':i19l':iUlJ9I11'VW':i'Um1111'U~~'U':i111':iW'U11 'Uflflmfl'il~91fN

"" 1 ~ QI 0 , JJ ddOl 4 9J Y Q

lJffm ':itl 'U~ 'Ufll':i 'U':i'\11':i'il~ fll ':i911lJ'IIfl'UI'll91'11fl~9111111'U~11'U1'VI'VI':i'UVI~ 'lffl'U111;l1VI'U':i111':ifll':i••• v
'" V ~ ~ 1 1 v v. ?I v ••• 1WU1'U11;ltl~91fl~1'WlJfflJ':i':itl'U~fll':i'U':i'\11':i'U':i:::~'U'.IJ1fl'VI~ 'U~1'Um1~VI'U1111;l~fll':illJ'UVI'U':i111':i'U••••

tlfl fll':ill1~U'U11l11;l~•
1,Ityl'il ffiff09lU'U':i1fJ':i (2550: 244, 254) '~11ml~M~1'U1.oU~lrlU1,rfl~ti'Ufl11lJ

.yj~'Wfll'il l'Ufll':il1iiu~~1'U111;l~ff~11i1'il.otl~ijVl1;l~flfl11lJ.yj~l'ffl 1'ill'Ufll':il1iiu~~l'U'IIfl~l'fV1'U11;l 1~
I .1 V ~ •.• '" ~ •.• lIJ1' ,~ •.• v " v v ~ l' J

11lJ':i~flfl'U~1tllJ'il'ilmhflty 5 lJ\l'ilU t\"UlfllJ'il'ilU~l'Ufl~f1fll':i ~1'U~'U':i111':ifll':i'Wtll'U11;l\"1l'U~1'U'VI
v

i''UN~'lffl'U ~1'U~~1lJ~1'U 111;l~i1'il.oUff1'U1,Iflfl1;l1~tli1'il.otl~1'U~'U~111':ifll':i'Wtll'U11;l,r'Ul'f'U'h

m1~ ~'I11'IJfl~~'U~ 111':ifll ':i'Wtl1lJl1;l ij ff1'\.,1dl ti ty1'Ufll':i 1ff~ lJfff 1~'U':i':itll fll ffl 'Ufll ':i11ii U~~l'U
v

':i1lJ-n~ij Vl1;l~flfl11lJ.yj~l'ffl1'il1'Ufll':il1iiu~~l'U111;l~ fll':ifl~fldl 'U~1'U'Ufl~'Wtl1'U11;l1'lf1~l'f

~ , v I ~ "" 1 1 .J "" .1~ •.•••• J""
'il~111'U~11111 fll'f tl1'U11;l1 'lfl 'lfW 'U H'WtJ1 'Ul1;llflfl'lfWH lJfll':ilJ{) 'U9I~1'U'VIlJ

f111lJdltitymh~~~~ flfJ\l.Iml'f'lltN fll':i 1,r'U~fll':i f111lJ.yj~Wfl1\l'IJfl~~1 ~'U~ fll':i 111;l~ff~Vl1;lO~fll':i

.'i A ~ I ••• 1 lIJV A ?I'
'U':i':iqllJll1lJ1U fJ\l.I.flTr~911;lfl~'il'U'lff)1-ntl~111;l~fllm'll~'IJ'U'lJfl-3Hl'fUl'U11;l t~ l'Ufl-3'illfl1lJ'UflqlJ

1,Ifl1;l1m~l1iiu~~l'Ul ~tl9lH111;l~ijfl11lJ 1fl~;~ti'U~1 ~'U~fll':ilJlfl~tf~ 111;ldj~1'U1'U'.IJ1fl~tf~ 1'U
• v vmi lJ1,Ifl1;l1m ~l'Utf'IJmW ~-3l1mh111~1 1'Ul;jfl~~ 'U,r 'U 1~i''Ufll':i l1iiu~ 'il1fl~'U~ 111':ifll':i l'fUl'U11;l

•.• V?l ''''' 1 v ~ •.. v "" v. J 1v lIJV 1':i~~'U9I'UllJ'UflUl~~ ~tlVl'U':i111':ifll':il'fUl'U11;l'j~~'U9I'UlJm1~VI'Ul'VI111lJl~fflJ 11f111lJ n11~ 'il••••
1~mr'Ul'Ufl11lJff1lJl':itl 1,r,rfl~1;l~1-3 '1 l'Ufl1':il1i''Ul1~-3fll':il1iiu~~l'U ijfflJli'UTim'W~~~flti'U

111;l~91':i~11l!flO~fJ\l.Ifll'llfl-31,1f1f11;lVfllJff -3V11;l1,rw tll'U11;l1'lfl~Wl1iiu~~ l'U1I{ dll~ 'il9l1lJ1i1111lJ1U

ln~f111lJii''U l'il ~lJl'V1Wn~fllU l'fn-31'il111;l~ffffl.yj-3Wfll'il l'Ufll':il1iiu~~l'U 911;lfl~'il'Uff~Vl1;lO-3

·~ "" ivf111lJffll':i'il111;l~f111lJlJfJ\l.Iml'f ~

".2. .fln~fj'Ul

v 0 91 0 ='t If•••I d QI'::' 1'" '" "VI'U1U1;l~m1~ VI'UlllJ'Ufl-3f1lJ':i~flfl'U'VIdlflt\W~ 'Ufll':i'U':i111':i111;l~fll':i 'il~ fll':i fl~f1fll':i•••• u

1 v "'.1 "1" 1 J • ~11lJ':i'j1;l191tllJ'j~ff~f1911lJ'U U'U1U'lJfl~fl~f1fll'j (U~U'VlTilflllff1f1'j 2549) ~U'VIfI11lJffll'j'il'llfl~•••v • v
fl~r1fll':i ~'UmitilJ ~ ~f111lJffllJ1':i tl'IJfl~~'I111'Ufll ':i0111'U~ Viff'Vll~111;l~fllUUlJl1 tl fl~ fl~ 'j 11J-n~••••••
ffl1J 1'j tl ~fl ri lU'VIfl~fllUUlJ ti'UViff'Yl1~111;l~f111lJfI1~111~~111lJ1~fflJ~wl! fl~l'Ull flfl'U1~mh~ij

v v
...1 ~ A QI jlo QI 9J V 1"~ ~ 0 1 1
lJ'j~ff'VlTiVl1;l'Uflfl'illfl'U'UVI'J..I1U-391fl~ffllJ1'jtlff':il~'U':i':iUlfllff 111fl~fll'j lflflf)1'Ul'il 'UfllHl~ff'U 'il••
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, .,
(empowerment) tlrl'VnrfN1'Uhn::~1J'HN '1 ~WI'\1~'Unun ~'UO\l'li'U1n~fl11)JflriU.:J19l11n~

Q.I A,::f, fJJJ t QI 0' QI QI t -4 tI QI QI fI
'U1\91m 'J)J U'fI:: lfl~ fll'J1 '1£l'U1 'U'U'YI\I1'U'1::~1JU\lfl m U'fI::'J:: ~1Jl1'UfN1'UU\9I'fI::fl'U ('U\9I£lff1J)J1l1'U ti

., .,
2546) U'fI::£l.:JQ'YItilfll:lff1fl'J (2549) V.:J'~f)ri11 i ~6fl'".h fl11)Jff11~~'UU.:JU.:Jflfll'JU'U;j'Utld01Ji1~~£l

'\1~f) 1'Ufll'J 1J1'\11'J~ ff1tity~.:J ~ fitl fl'U il::,!'Ufll'J n~~ff1tity~~~'UtI.:J ~lh'U tlf)~1f)f11'Jl1tl1fJ1)J'th

v111 v " • 01 tI " "1vQl •fl11)J1'\J1 ~ 'U flHff'J1.:J'UtI.:JtI.:Jflfll'J fll'Jfll'\1'U~l\91q 'J::ff\lfl'UU\ltI\lflfll'J '\1"b'~1~'Ufll'J'YI1.:J1'U

• , A A 1 V.'i v v. <!I v .•• v 1lt,<!I 01 01" ,

U£l1.:J\9ItIl'UtI\lll1U '\11J'J'J'l11J1'\1)J1£l~ .:J~~U'fI1 ~'U1'\1'JtI~1J'J'\11'J \9IU.:Jl)J'fI)Jfl11)Jff)Jl1'U Ti'J::'\111.:J., .,
fJW ~ f)l:lW::'UU.:Jf11'J'l1H1'U ~1)JO'U 'UtI.:Jfl'U~l£l fl11)Jff11 ~~'UtI.:J.:J1'U;j'Uudo1J'w'U~ 1'Ul1q9if)'J'J)J fll'J

• , ..l ••• • 01 1lttl v tI " .•• 01 1'YI1.:J1'U'UU.:JU\9I'fI::1.Jflfl'flCJ1\1~::)Jfl11)JU\9If)\9l1.:Jf)'Ul \9I1)Jfl11)J1 'J::ff1Jfll'JW1~)J 'YIf)l:l:: 'Ufll'J
.,

'l11.:J1'UU'fI::1~\9Ifl9iff1'U 1.Jflfl'fl 'Utlf)~lf)ij~lhv\I~:: ~U.:Jff~ H1J'J'J £l1fllf11 'Uf)1'J'l11\11'U

v ,. 1Sl4:t ,:::I .q

ffflll1U1~'fItI)J 'Ufll'J'YI1\11'U tlU'fI '\1)JN'fI\9Itl1JU'YI'U'YIm)J1::ff)J fl11)JQ\9ITi'J'J)J fl11)J1ff)Jtlfllfl1m::

fll'JffU1Jffl! 'U~lm~ U'U~1)J\l1'U ~.:J~ .:Jmril'rl' 'iI::1n'Uu 'J.:J~.:J1'iI~ijff1'U1ff1)J fll'J 'l11.:J1'U~1)J O'U1'U

" v Q1lt1l::.t 01 d1ltV. 01'" .1ltV v. <!I}! ••••••
U.:Jflfll'J1'\1ff11'J~ l~I'YI.:Jff'U~.:J~::m'U l~11fll'J\9I~ff'Uhm~~::m::ml~ 1~£lN'U111'JtlN1J'J'\11'Jll1£l.:J......

.•• '1 ~ QI~ ~ '" ' 0 III91 910 d .:s V 0 ,J d
fl'U1~£l1U\9I 'Ufll'Jtlt)1J9H1'U'U'U l)Jff1)J1'J()~::m::ml~ 1~£l~'U11l1£l.:Jfl'Ul~£l1 fll1::~'U1'Y1U'U.:JUH

.dI.l':! <!I 01 1 tI .••01'" v. 1lt11 ?t '''' v. <!I v .•• v .•• v. <!I
~.:J11J'JfJ1Jlff)JU'U'l1'f1.:J 'Ufll'J t)1J\9I.:J1'U'UtI.:J~'U II~1l1J'Utl£l1.:J~ ~'U1'\1'1U~1J'1'\11'1\91U.:J)Jfll1::~'U1fltl

lv v ,. ,vvtl .•.01••• I <!I 01. ,V1ltV ••••••tI .••.•• v
ff1)J1'J() 'U)J'U11~.:J ~m '\1~ t)1J\9I.:J1'U'J1)J1Jtlf)'U'YI1.:J1'U'\1l~N'fI~)J 'J::ff'YITiflll1~.:J~~~1£l

d1 0101"'''
fl11)J1\9l)J ~ (Ti\l"b'£l ff'U\9I1.:Jl:l 2537)

, 1lt d V • ?t tI "1 ""i. 1ltv. '" v Mmll\l l'Jf)\9I1)J "fll1::~'U1" llJ'U 'J1f)t)fll'JW1J'U 'fIf))Jl!l:l£l'YIf)'fI11l~111J~lN1flU£l

••• 01 ""i '''' v"i v 1 A .1v "i " oJ ::.1Q
\9I~\9I1)Jff.:J1f)\9Ifll'JW )J1f)'YI~~ U\9I)J~1'I1'U1 ~l'JU\I'U 'Uml'Yl~~tI'J1f)t) fll'JW '\1'U.:J'YI.:J'Uml1'J 1::

.•• V.?t A "i I V 01 01 V "i v1 01 ••• 1 A .1d
Ti'J'J)J"b'l\91'UU.:J"fll1::N'U1" 11J'U1'JtI.:J'YIfltl'U'U1.:Jff'fl1JCJ11JCJ1t1'U1~£l'YIU)J 'Ui1'i1~1J'UU'U1fl~ 'U1'JU.:J'Uf)....
V.:Ji1i'\1 £l~~.:J U'fI::ij11WJ'Ulf11'J U'fI::-WWJ'U1fll'J tlVtlV1\1~ tIlrltl.:Jfl11Jfio1Jfll'J 1tl~£l'Ull tI'fI.:J'UU\I1 'fIf).......
1 v •'U~1'U\9I1.:J'1 \9I'fItI~nm

!II.
2.1 fll1111UJ1tJ'Utl".n11::~'U1

• I v • 01. 1 01' ..l 1ltv.••vl v
fl111 ".fl11::~'U1" \9IHf)1Jfl1 'Uflll:l1U.:Jf)ql:l11 "Leadership" CJ1.:Jl~)J~ '\1

fl11)J'\1)J1£l i ~tlV1.:J'\1'f11f)'\1m£l mii

V • .dI "i..l v .••.•• <!I A <!I v
.fl11:: ~'U1'\1)J1£l().:J m:: 1J1'Ufll'Jl'I'lJflfl'fl'\1'U.:Jff'J 1.:JtI'YITi'l1'f1m 'Utl1.Jflfl'fl U'U'\1'1U~

A tI .•• 01•••••• 1 v .•• ...s Q .'i d" 1ltv ..l ?t v •.•• .1
\9I1)Jll1U t)1J\9If) ;)f)'J'J)J '\1lfl~ N'fIn 11'1;)\9I1)J11J1'\1)J1£l'YItI.:Jfl m11.:J1m nCJ1.:Jfl11)J11J'U~'U1;)::lfl~'U'U

I1)VV ••• "tI 1ltV' v. v ~ " .••
l~\9IU.:J)J4 U.:Jfl 'J::f)U1J l~Uf) 1) ~'U1 2) ~\9l1)J 3) fll'JnUfl11)J'\1)J1mm:: 4) fffll'Ufll'JW (~~\9I'J1

miiu.:Ju)J'J1~f1 tltI:: un()JtlIl ~1t11)J'fI 2549)u u •••

"0 a QI A d..J , 0 QI 11YCl QI.A
fil1::N'U1 fltll1t1\1"b''U~'\1'U.:J'YIff1)J1'J()ff .:JtI'J.:Jm::mu'U f)U 11lf)~fll'J'U1J1fl'fltl'U...
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". ~ <!I • .k • J <!I

f111~fjhl1'H1J1tJt)~m~'UTWfl1':i'H'H)fl1'Hl':i~'YI1'1Hl~1,/flfl"mN~61,/flfl"V'U 'H':iV

~11/tl'Um~vh tl461M'1J':i':iqtnl'H1J1tJ~11/~~6~fl1':i(t1/Viil imV6'UU61/ 2541)

f111~~Ul'H~Vfl111/trJ'U~Ul ftV fJf.lH"1/,j~t'lf'Uff~1Jtytyl fl111/~~11/fl111/f
." ,

fl111/ffl1J1':it)llinu 11M'fl'U'l1~'HmtJ1I1,j':i~ffl'Utl'UU"~Vtl i,j rl'il~'H1/1tJll~~11/fl111/trJ'U•••
tl"tJ1Wij~':iftmrm,:1W~t~mHl~fl111/trJ'U~U1 (Vt':i~1)':i':i1/iJt)n 2540)

". ~ 1 ... 0' Jf111~N'Ul'H1J1tJt)~fl111/ffl1J1':it) 'Ufl1':i11\1UN'Ufl1':i'il~6~flfl1':i fl1':iffVffl':i fl1':i••
uo1Jtyl11fl1':i9i~i1'U1'ilU"~fl1':i~~1'iI1M'~g'U,ji1,j~~1'U1M'trJ'Ui ,jm1/tnl'H1J1tJ'IHl~V~flfl1':i (mncMtJ
.d QI,/
n~'IJVt'U1)2538)

". <!I J". 1 " .••.•• <!I. " J1 •.••.• o'..l.,. "
.fln~fj'Ul flV fl1':i\'1fj'Ul ')fV\'11)Vtn'H':iVm'Ul'i1'H'Ul\'1'Ufl111/ff1/Vt'U1)t)f..:l1/V~~6

"1" ' 0'. J .1••••.•••• • 1 1" l..lfj ~1J..:Ifl1J1Jty')fl'Uffm'Ufl1':iW~l..:1'1 tVtV]Jn1J~fl1m"~m'U1tJfl1':i ~tJ ')fm~1J1'Ufl1':i~~~Vt)f..:l

...... J'1" -'I J. bt" 0' •••
n'Uun~n'UtVtvll..:l 'H'U':i':i'lNnm1lt1Jl'H1/1tJ\'1fl1'H'U~n (ff1/Vt..:ll:ltnl:l1/ff'U 2526)

•• j,I •

". <!I 1"4 Q 4':' od · a, lrJ .. 1 ~.Q1~
f111~N'Ulfl6 fl1':i ')fV\'11)Vtn\'1tVt1/'IJ'U1I1nn11U"~t'H'Uvn11n"m]Jn~\'1 ')fl'Ufl1':i••

• •.• 0' ~.I •
fl1n'U ~U"..:Il'U'lJ6~V..:Iflfl1':it1J'U]J':i~'il1(Katz & kahn, 1978: 528 cited in YukI, 2006: 5)••

Vo !:It " ,., •.•
f111~fj'Ul t1J'Um~1J1'Ufl1':iff':il..:1ml1/ff1/t'H~ff1/Nn 'Ufl1':i'Yl1..:11'U':i11/n'U'lJV..:I

, J"" ... "... .1 •.. ,J'
1,/flfln~l~ '1 tVtVff':il~fl111/t'IJ1''ilU''~fl111/fjnVt'U1'Htn~'IJ'Un'Ufl'Ut'Hm'U(Drath & Pa1us, 1994
" ~1 0'.,. •.• 0'
m~t)~ 'U~t\'1VtVt~f1f1':i19Jl'U2548)

". ~ 1" · , J
.fln~fj'Ul t1J'Um~'U1'Ufl1':i'IJV..:Ifl1':i')fV\'11)Vt"~6n'ilm':i1/~1..:1'1 'Uv..:In'l1/tVtV

~ _~ _~ " ~ 0'.,. •.• 0'
nn~~t1J1'H1/1tJUn~'U':i':i'lt1Jl'H1I1tJ(Stogdill, 1976 m~t)~ 1'U~t\'1VtVt~f1f1"j19Jl'U2548)

". ~ 1" · "J J" " 1f111~N'Ult1J'Um~'U1'Ufl1':i'UV~fl1':i ')fV\'11)Vt"~VNv'UtVtVffn~fl111/t'Ul 'ilun~••••
•.• 1..tJ" .•••.•.•• ~ J '1" ",,-~fl1':itJV1/';i'UtJV1/~l1/ 'Uff..:l\'1~V..:I,jn'U~un~t1J'Um~'U1'Ufl1':i\'1'i1~')f1tJ'H1,/flmmt'Ul 'iI 'Ut1Jl'H1/1tJ

0' , •.•
~..:I~~'UtNV~flfl1':i':i11/n'U(Yukl, 2006: 10)

• 1lit l' • v • ~ ";..l ..l.,. ,,,. 1"
ff1]J t~nl ill1~f.i'Ul 'H1I1tJMm~1J1'Ufl1nl1,/flfl"'H'U..:It)f..:lt':itJn11fj'Ul')f

.•••!1 .,. ~ •.•••• " " •••••• <!I J
ff~]Jtytyl fl111/~..:Il1/fl111/t1J'UnntJ1W1/~':iU"~fl111/~ fl111/ff11l1':it) ff':i1..:1V\'11)Vtnt'H'U61,/flflnV'U

&.,. ." 1 .,. ~ 0' ~ 0'.1 ,J 1"'"t)f·.:mtJmlN~l1/ ~tJ1/fl1'jn6fl111/'H1I1tJU"~ffm'Ufl1'jWt1J'UV~fl]J'j~nV1J'j11/ tVt6 'Htn~fl1'j••
tJ61/i''UtJ61/m1/ ijml1/U~J'U fjn-w'U1'Ufl1'j~'iI~,ji1,j~n'ilm'j1/~l..:l '1 tl4v 1M'tn~Nn"ht~'ilm1/

lfJ1'H1I1tJ~~"!~'U6" tNtl m
.,. v.

2.2 'YIl}l:l.tliln~f.i'\.,ll

"9i"u~ 6~~U~1J'iI'iI,j'U11n1')flfl1'j 1'Un" 1/,j ':i~l\'1f1'Y11"~~i'U~ n1~tJt IIVtl~••
ff'Hi' !611/~fl1i1tJ1Itt'U"fl1':iffnl:llt~tJ'Jtl'Ufll1~~ulvvmrJ'U 4 mj1/ i¢l'un 1) \'1t}l:l~fJW'il'nl:lW~'U6~

~Ul (Trait leadership theories) 2) \'1ql:l~~Ul1~"Vtq~m':i1/ (Behavioral leadership theories)
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d'" 0 <I ••• d'" 0

3) 'VIqlltlfj'W1~l2Jn'mlJf)1'HU (Contmgency leadershIp theones) U,,~ 4) 'VIqlltlfjlJ1f11'.i. ~
111~fJlJulI,,~ (Transformational leadership theories) ih1fJ"~lVfJ~ 1~fJn'~1I~~ii

'.cf u JI o •••
2.2.1 mflJDfJOIQf)'!IOI:;'lJrH~fU1 (TrOlt Leadership theorles)

, .cs QI 4 QJ ,Yo ~ JJ
flq2J'VIqlltlfJW"flllW~'H'.iij"flllW~1~lJ'U~NfjlJ1 (leadership traits) 1nm14

II II t •

~lJ'.i~'H':h~n'~ml2J 1"flfli' ~i'i1 1iiijUfl~~1'V1tJ11lJmNl1'W'lJ fl'Uij~n''Hi'~ijl2J1f11 i¢l'l'11f11'.ifi'lJfl~1..
'H11ti'lJ f11'.iri~l~ ijfllJ 1fJ'VI'H1'.if11'.ifi'lJfl11~~flril1 i ¢l~~ 1I'.i~f11fJ'~ln~fI 112Jm~~ij1ijf14 n'14' 'il' 14

fl1'.i'l'11f11'.i1<OfJ¢l1fJ1tim~1'V1tJ1fl1n'~1' lJ1~ ij~ rlmh~'il1 ~<O~..rfl1<OfJ1lJ ~fliI'U '1 ~~1~2J'WfJ1Vl2J~'il~

QJ , do QJ .d '''~'' 1.d~ 9/0 ~=L:~_f ~ ~
'.i~ 'll" flIIW~1~lJ 'VIn'1f1\Y 9t~'il~ 'b'11JlJ 'Uij1W flUV~'.i~ 'H11~ 'llfIfI" 'VI11JlJ fjlJ 1'V12J1J '.i~n''VI1iN"

(effective leaders) ijijfl'il1fl~'lJ1'H1'.i~i1i1'l1N\h (non leaders)••••
'VIqll ~nl1~ ~lh~<O~ijd' lJ'VIqll~fJW a flllW ~~lh i¢luri Vlqll~2J'H1'll111

I:i ••• <I P -4' , d ... <I ..; A(Great man theory) 'Uij~n'~ijfl~"" (Stogdill, 1948 tJ1~tN 'U'll\Y 'il fl'.in'O~VlJ'.i1fJ'.i 2550) 9t~l'l1ij

':hnl1~~lh;jlJfJWaflllw~~~~9i12J1Uvifhl'W~ (born to be a leader) i1in'12J1'.ioi1V14{ 1m~-W\PJllJ1

'H1mn'12Jn'f1~ i¢l1ij~ ~~riijlJmj'lJlJ 'lJ~flmfl '1 Ufl1<om11lJ 1mY'W'lJi1fJWaflllW~~~11;jlJviij

f11'.i1;j14~111~1j1l '.i~ff'VIiN"'il~mij'lJflq2Jil~ fJWa flllW~ m~ f11Vnl'W (physical characteristics)
I I '" , ?i ",.l p ••• ..; '" '" '"l'b'lJ n'1lJ~~ "flllw~mm~ 11JlJ~lJ 'WlJ!llJ'fl1lJ'llfl"flnl'W (aspects of personality) 9t~~ij~1~~1fJ

d "I •••••• I '" d 5 .,. ••• '"
1m ij~2Jijm~ 'il~1'V1fJ11'b'lJfl112J~ij~ f11'.i'l1ij1-"V~1flfJ'.i~fJff (self-esteem) fl112J~ij~f11'.i fI112J

1~~1~lJmUij~glJ (dominance) fl112Jii'lJfl~m~61'.i2JW (emotional stability) l;jlJillJ '.i12Jillil~

ft112JOir~ff1lJ'llflfl" (aptitudes) 1'l1lJ'.i::~'lJn'~iJ\y\y1,t1 ill (general intelligence) fl112Jn'12J1'.iO

, "')!" ?i"'''; 1:i ••• <1
lJf11'.i1'il'.i'il1(verbal fluency) fl112JfI~n'n~n''.i'.ifl (creativity) 11JlJ~lJ 9t~n'~ijfl~"" (Stogdill,

1948) i¢l'VI'lJ'VI1lJ~llJ1<OfJ1lJ'l11.:jl1m~~flri11 (fl1n'9lfffl'.i1'b'1904 - 1948) ~llJ1lJ 124 l~ij~ 'W'lJ':h

'" d p '" '" 0 , ",d 1'" 1'" '"fJW" flllW ~VIn'ij~flnij~ fl'lJfl112J'H2J1V'Uij~fjlJl lJ !llJ~ fj'VI'il~ ']j'fl112Jn'lm'.iO'Uij~~ lJ lJ 2JlJl1U"::

'l11m'H~ij,~~glJ1I6,j~nl'.in'ilvi1~ '1 i¢l'lJ'.i'.iq1'fJm2J1vi¢luri fl112Jm~fJ1~m~ (intelligence)

i 1 '" '" '" ",A '" , ,ft112J 1 lJf11'.i'.i'lJ1f1112J~ij~f11'.i'Uij~fjijlJ (alertness to the needs of others) fl112J1'U1 '\1 lJ~llJ

(understanding of the tasks) fl112Jn'12J1'.iO'lJfl1'.i1;jlJ~1~2J'H1UlJ1m~U"::1f11~~~ 'lJf11m~iJ\y'H1..
I "I '" 1~1~ '1 (initiative and persistence in dealing with problems) f1112J1']j'ij2JlJ 'U~lJ1ij~ (self-

confidence) fl112JVlJ~~'\1::fJij2Ji''lJln'.i~i''lJN~'lfij'lJ9h~ '1 (desire to accept responsibility) U,,~

Y d '1 0 • d , 4 Jlot! ~ 0 1
ft112J'W':iij2JVI'il~ij ~ lJ !llJ~ ~ 1UlflJ ~'VIij~llflJ ij ~tllJ u,,~ 2J61'U1'\1 lJ f11':ifI1'lJfJ2J

vitl2J11'UUfl1n'9lfffl'.il'lf1974 n'~ijfl~"rl' (Stogdill, 1974 cited in YukI,

2006: 184) i¢l'l'11f11'.i~~1f1':i1~,1N"~llJ1<OV~1~fJ1ti''lJfJwaflllw::vi1~ '1 'Uij~~111~1j~ffflll1 i11lJ

':i~lf'.h~U fl1n'9lfffl'.i1'lf1949-1970 ~llJ1lJ 163 fl'.iW 'W'lJ11fJWaflllW~~1~V1.r;ij~ti''lJfl112J1j
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• " " JJ ." "

t11~iY'YIi~"''tJtN~u 1fl'Vf'U1'Wfli' -:luih1~fl9f1n'U fll1fff11:111'Wfli' 'H"i6'W'I1"'lfJ'lh~fll11m~ ,~'W'U
Q.I ~cv l' ~.lJJ 'QI rue!

fJW"'fl'l:lW~nll'YI-:l'YIfl'l:l~ '1111'11'Vf1l'tJ'W~1fJ'I1mm.h~fll11'1I''Wfl'Wffltl'~~-:I'W

fJwaftllw:: (Traits) nftll:: (Skills)

1. 1.1'" "',".,y '" .. .cI ..::II ~\ilf11111n'111l'Hl11Jm 111101Jn'mUmnu (adaptable to 1. lUlW1'iHI1A 1In'91 QJtyl (clever, intelligent)

situation) '"'" ~ 1 '" ..2. 1Il101l:: lUll Ul1I'YU(conceptual skilled)

2. r1JrhAfJn'm'VtU1At\'fJlIl11~ff~flll (alert to social environment) .Q ~ ~ "3. lIfl1111flAn' Hn'11fl (creative)

3. ~fl111/l1::WfJl1::tJ,U ~~fl1111lh~", (ambitious, achievement .:::I, oCt Q.f QI 44. lIfl1111'4l1U1flUfl::lIfJ1itJ1I'YtJA(tactful and

orientation) diplomatic)

4. ~fl111/1i1AlfltJ9IH'1.I9IHlIl (assertive) 5. ~fl1111flrifJ~Uflri1~lUm1l3A (fluent in'" , ..5. lIfl1111111111fJ(coopemtive) speaking)

6. ~AffU''''ft (decisive) 6. ~fl11111fJ1Jflrlt/1f'mlU (knowledgeable

7. n'1111:ini4~'VtlfJlfftJ'~ (dependable) about the work)

8. ~fJ~m1~tllUl"'mUfJ1m::~u 1~~~,~~ lUtllUl'" (dominant,
,4 QI rI ••

7. 111'11111n'11111n '"AfJ-31'1on 111fJfl1111n'1111,.n

power motivation) ~lUm"1J;lI1" (organized, administrative

9. fl1111ij'Vttl~1I1fJ~"::~1Jfl1111m::~fJ1fJful1~ (energetic, high ability)

activity level) 8. ijfl1111n'111nn'Um"~0"1U (persuasive)
a •• A

ijliOll::l'mff~flll (social skilled)10. lIfl111/211/1U::'VttJltJll1fJtJl-391fJ1UfJ~(persistent) 9.

11. ~fl1111,tU'''' 'U9IU1fJ~(self-confidence)

12. ffl1111nl1UAfJfl11::fl11111fl1tJA(tolerance of stress)

13. 1~1I'~Uff1-3l1H1Ur1JNA"fJ1J(willing to assume responsibility)

~1I1: Stogdill (1974) cited in Yukl, 2006. Leadership in Organizations.

01 ~ QOI : -l w ~ fI, 91 eLl

~1fl ~'" fll1 ff -:11f111~'11-31'W1~ fJfl1-:1'W'U6 -:lff~6 fl~ "'''' 'lI'1fJff11-:lf1111l'll'~1~'W
" QI' QI"~.cI 'JJ QI" 0 J ,. A .q Q,I du"'~1'I1fll1 fJ61l1'U~6fJW"'fl'l:lW~'YI11f1111lff6~f1"'6-:1fl'Ufj'W11l1fl'tJ'Wfl"'11f16 fll111fJW"'fl'l:l W~'Y1

!! , !!!!o.ot 1!!..l •••••• 1 0 .r ... ..l
m1l1~ff1l1m~ff6~f1"'6-:1~~'lI'1fJ 1'11fj'W11lU'W1'W1I'Y1\l~1fl~t1':i~ff'YI1i~'" 'Wfll1'W11l1fl'tJ'W'I1"'-:I~lfl'YI

1 ' ....•...1!! 4 •••1 4./V • 111d .1 d 1 ~ ••• d
'W'lI'1-:1U1fl'1 'Wfl1~fJ 'I1f1111l1'l1'6(l6'Wl16-3'W'W6fJ1I1fl6fJ1-:l11fl~11l1J1~l~'W 'Wi'll'WfJW"'fl'l:lW~fl

III' "'.1 01.1 •••• 1lI!! •••• 1 · '01 .4
ll1tn\l~~':i'U1J':i~fl'W1J1~ff'Yl1i~'" I~u'W'W6'W flU fffl'l:ll 'W1~fJ~~6111'Vf'lJ11fJW"'fl'l:lW~U'U'U'I1'W-:I

.J!o .ot •••• ".4, llJ'llJV 1 ,,4..l. 1II.ldllJ!!
'tJ6-:1F-l'W1tn\llltl1~ff'Yl1i~'"1'Wffm'lJfll1W'I1'W~ U~tn~\l~ 1111~~'" 'Wfffll'WfllSW6'W '1 'YI~H 11Jfll~

'II

~-:I1tlfl'i1J'W fl6~U 1ff6-3f1'W~i'jfJW~fl'l:l w~~u~ fl9i1-3n'Wtn~'il~ 1,rtl1 ~iY'Yli r-m1'Wfffll'W fll1W
.ot 01 d~ III!! ".otOl ••

l~fJ1fl'WmlJ'W 1~ ("I1'Yl'Vf'Vf-:l'l:lff11Wl'W2548: 105)
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4I!:f Vo 4 ~ ...

2.2.2 flqlltJ~'U11'lf.J'tYql1lf}11U (BehavIOral leadership theories)
A.I c:l," •.. lIJ ' "'.1"'.1 "" "" ". lIJ"nJfllJ~::l~U 'W~l'WfJOHlflllW:: n.m1'il'il::nJlJ~::fl'WlJ~::ff'VI1iNtI'U~NI'j'W1l~

mh~<H~l'il'W''W'M1~tJtl1tJfl1ff~fI'911~~1I 1940 ir fl1~tJti1'W h1t1i~~,:r'WllYfl111Jff'W'"m~fl1~t1'U111

fi1~fl'lJ' 'W6fl~~lfrl~ Jut) fl fl1~t1'u 111.•••q~ m~1J~ 'll::'1htJ',r ~lhtJ~::ff'lJfl111Jd11~1I Utl::ijfl111J
1 9J 0 dll) ' ...1 d dl.r::!l Q Q,lQ A ~ 9J d

U91fl911~'il1fll'j'W1'V1l1JlJ~::ff'lJNtld11~'il UtI::111fltJ~f1fltJ~'lJ919111J'V'Iq91m ~1J'W'WUtI1fl 11::ff11J1~fI

"tJ~ ::ff'lJNtld11~'il' 'Wfl1nh 1~1'lf'Wfl'Wfl1~fffl1l1' 'Wfl~1Jij~~~~t1' 'W111fil91m.J'h U'lJ'lJ'V'Iq~m~1J~U 1

(leadership style) ij~u 'lJ'lJ U'lJ'lJ.•••q~m~1J ~U1U'lJ'lJ' ~1jtJ ~::iY'VI~NtI~~i'{~viflfl111Jd11 ~'il'Ufl~~l'W

'VIqll~fll1:: ~Ul~~~fl d''Wfl~1J'VIqll~~U11~~'V'Iq~m~1J 1~url

1) f}1'iF1mnuuUwf1;;f}'S':W{U1'11fNI~{n lft1'lJ (Kurt Lewin) lfii'n m1U
UtI::fltU::'il1fl1J1111'V1tJ1ntJ1fl1611 ffl1 i' !611J; fl1 ff'W' 11ffflll 1tJ6m t.l1'U6~irfl(i tJ'W~l~hfht!q~!m.J

711Jfl'W''W'lf1~tJtl1tJfl1ff~fI'9111111 1930 ~ijvi6'V'1q~m11J'U6~~U1 ff1tJlrJ'WU'lJ'lJ'V'Iq~m'j1J1~ 3
"•.. '"

U'lJ'lJ~~'W

'" J/. d lIJ" ,(1) Wf1iPJfl1'illPj'lJ1UU'1JlH~If)m'i(Autocratic leader behavior) l~Ufl

~U1~~fl9i'~iY'W '"~1tJ9i'116~ 'lf6'lJ66flfi1A'~ ,,r~~'WtJ6'11~9l11J 11~6' ~fl11~6ff1~n1~1~tJ1 ~lfl~

"", ,,, " ". :: " "fl1'j 'If'U61JtI'U11ff1'mflN'91'lJ~fl'lJ'lJtu'lf1 'lffl'lJ''lf61'W1'il 'lJ1~m ~, 'lffl1~tI~ 1'VI11Utl::l'W'WNtI~l'W
•••• u

'V'Iq~m'j1J ~U1n flllW::rlllY1J1::fl'lJ ~1~'I1~t1'lJ'I1ty'lf1~ijih1fH~ 6tJ'lf1 'U1~fl111Ji''lJ~~'lf6'lJ 11~6 1'W

fffl1'Wfl1~W1flq91 ~ m~'W ~fl~fl1~fl1~9i'~iY'W' 'il6d1~17~~1'Wl~m~fl~fl'W flnliYtJ111tJ fl1~

"" c:l .," 0 d Q'lJ~111~~l'WU'lJUlN~ 'llfl11 'll::'VI111'lJ~~tJ1fl1f1'fl11'V11~1'W91~lm tJ~

'" J/ •• 1 "'.111/(2) Wf1iPJf}'i'illPj'lJl1WUU'i:"1fl1iU liPJtJ(Democratic leader behavior)
c:,.c!IVo o.ctI!1lQlelt::l ""QlQlQ,I ,)1 4 d.t

'W'Wfl6N'W1'll::fl1'W~f1~fI'fl~fI'1'Ufl~N191'lJ~fl'lJ'lJtu'lf11ff1J6 'lfflW'f6 ff1~ ff6~'Yl1~ fl1~1Jff1'W~11JUtI::
•••• u

fl1~ 91~iY'W1'il711Jfl'W' 'Wm~om 'W~11i fl1~.yh~l'W , ,r~61Jtll~ tJ1fl'lJdhl11J1V'Ufl~~1'W ,,r.,r 61JtI••••
" •.• A •.• ",,, •.••.••.• " •.••.• " ,,,.,, .•• "" •.•
tJ6 'WfltllJl'V'l6'V'1W!U11'j 91lJ~fllJ'lJty'lf1l'\.J 'Wfl111Jff1J'V'I'W1i~::1111~ 1'j'W1UtI::1'j9111J'il1flfl1~ fl'fl1l11'iltJ. "
.•••'lJ'.l1 fl1~lJ11111lllJlJtJ~::'lf1~tJ191tJ 'll::'lf1t!l'Vi1JlJ~~tJ1fl1f1'1'Wfl1nh~l'W n1J-n~rl6' ,rln~fl111J

QI d I fJJ' _I Q Q 0 ~ d

ff11Jflm::1111~1'j~11J~1'W 91t1fl~'il'WlJ~::ff'VI1iNtlfl1~'VI1~lULU'W'VI1J(Liwit & Stringer, 1968:
p dl .c:t ~ 0' Q 9J 0 .•.1 Q lI) d

Upenieks, 2002 ~n~f1~1u 'lJty111fl'1fffl91tJ'W~lfJ~ 2550) 'V'Iq91m~1JI'j'W1UlJ'lJlJ~::'lf11itJ191tJllYm::'V1

, " •.• ", JJ QI cv OJ ~c:I 4 4 51 Q.I Q Q 4.dl

'il:: 'lffl'lJN 91lJ~fl'lJlJ tu'lf1'Yl1Jfl111Jm::916'j61'W ~lJN~'lffilJ 1Jfl111Jff11J1~f1 UtI::'lffilJfl111J1Jfiff1::
•• u

i'Wfl1~.yh~l'W

(3) Wf1~f} 'i'i1l{ 'tlluuuvri f1tJiPJ1:JJ'ffUltJ1f1f1ur1utJlI (Laissez-faire

leader behavior) '~url~lh~9l11J' 'll 1,rflff1::Url~'~'I1~t1lJ'I1ty'lf1 tJrlfltJ' ,r9i'~iY'Wi'll fl'W9l1mh~~
lfJ t ~ lI) I 31 SI JI QI SI Q QI ;f "" OJ Q.I CI.I 1''''
11J91~ 9l11J L:lJTl1lJfJ1J'WUfl1q!tlVfl'WfltllJ'Wfit! fl1~lJ~ 111~' 'Wt\flllW:: 'W111fll'ji 91lJ~fllJlJtyty'lf1 1J1J



38

fl11111'UNfi'lf6'U iJ.iiii-uvun:: iJ.iffl11l'Hl'U~'I11~~fifl1HllJ16'1 1~ ~'i1::vh lt1' f-m~i)~ 1J.iiif,joUllff

un:: 1J.iiitl~::i1l'11i fIlff

2) n1'ii1mnml1)'wq~nn:JJtJU1'11fN:JJm~n{jlcr{jmhrj Ta'1t!T8 (The

1 I '::'1 .••• .101 ••••01 •••• 01 1 i 1Ohio State University Studies) lJ'lf1'1lJmff~ffml'lf 1940 flW::1'i1V'U6'111'l111'YWlnV6 0 6
01 •••• 1vdI ...• vOl ~ 01 .A 4.01

ff'l1~!61mfl1 fiffnl:llU'U'Ufft]~m~llfll1::~lJl fiVllfl1~ffVJllJllm6'111V'lf6 Leader Behavior

Description Questionnaire 'I11V LBDQ ffl'l11'Ult1'~~,j'1ti'U,jty'lflt1~::lijlJ~,j'1ti'U1jty'lfl ~nfl1~

ffnl:lli~Vff'U11ffl111~ O~lUlJ nfft]~nnll'U6'1 ~13166m~lJ 2 r:lnl:lw:: 1~uri
4 Jlo , )10

(1) 'Wq~nn:JJ'IIa.JfJ'lJlll1J1J"-NTU(Initiating structure behavior) ~lJl

1,': 'J/ aJQ,I _st a' .~A
lJ n'fJlllJ 'i1::1'I1fl1111fflfltyn'U'11lJUn::nJ1l1111V'UV'16'1fl fl1~1l1nn11ff '16lJ 'i1::fl1'Uf,jll

~1~,j'1ti1J,jty'lfll t1't1fi,j~ ~lllU lJ1m'1~fh'l1lJ fi 1J.ifi6V1'U'W'1fl1111flfil'11lJfl1~@Vffl~ 01J

m~,j '1ti 1J,j tlJ'lfll ~ lJ n 1~@V ffl~ m'11 ~ V1••• u

(2) 'Wq~m'w'lla.JtJUlll1J1J~.JflU (Consideration behavior) l~lJmill

v 0 d 1v 0 01 01 V I 1v ~ .•••vl v 01 01 01 ~ 1 1v~ I I 1
~lJll'1'i1:: l1fl1111fflfltlJn'U~~111'11lJ l11nv~~~ ~'U'1fl'U'UtlJ'lfl1lJfi Vfl1ff l111ff1lJ~111 lJfl1~
qJ U " IV u

Ufffi'1fl1111flfil'11lJ fl1~11'1U~lJ'11lJ fl1Hlfii1lJ l'i1U~i1ty'l119il'1 '1 V61111JllJfl1111flfi fl11:IJ{ffn.
I v vl 101 lv ~

1l'1ff~1'1fl11111'Ul 'i1~6nlJ 'lffl1~nVffl~ffV'1m'1•
3) n1'ii1mnll1J1J'Wq~n'j:i:JJtJU1'11a.Jml1~n{jlcr{jt!11"nl~ (The Harvard

1 I '::'1 .••• .I 01 1 .....I " d d .••• "
Studies) lJ'lf1'1lJmff~ffml'lf 1958 ~1'U~~ Ul'1lJllJlJ1JVllun:: 1V~1~lJ 16'lf 'lfllfil'1 (Robert

Tannenbaum & Warren H. Schmidt) 1~131~nfl1~i~vlll'tiWJlJllfl~6'1)j6~lUlJnfft)~nnll'U6'1~131
4 1 d 0 ~ ,",0 ~ I ~

1~vn11 "Continuum of Leader Behaviors" CJf'1'i1::'i11UlJnfft)~m~1l'UV'1~lJ166mlJlJ 7 'lf1'11~1l'i11n

.••• Vo d d 'v v ~ ~ Vo d v v ~ "
fft) ~ m~1J'U 6'1~lJ lU1J1Jl~fi 'i1fl1~lllnl'1"tfl (VYfillJCJflV"tfl) CJf'11lJlJ~lJ l'YUlJlJl 'i11lJ1V1lJlJ fjlJVnnl'1

.••• v 0 d ~ d .A i_I v
(Boss centered leadership) un::'Vft)~m~1l'UV'1~lJ1l'1nflfl111111JlJ1~fi'i1fl1~n'11~6V '1 lJ'Yll'1fillJ

c:., -=i 4 "0 del ~ 51 'J/ 4 'J/l" QI QJ Q.I ~ ,/

'U11m::l'1'10 '1'U11"tfifl6~lJ1l'111'Vft]~ m~1JllJ lJ ~ nlJ V'1'11~V~ ~'U'1fl'U'Uty'lflllJ lJfjlJ Vnnl'1.
01 ~

(Subordinate centered leadership) fi'1f1lffl'1 2.2
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~ ",:v. d .-
4) n1'if1mnll'JJ7.J'WfJ~m,;nJP.f'tJl'11f)-JWJflm'imf)'i (McGregor's Theory X

••
and Theory l? i1fl~ff~ffml'lf 1960 ~mnff U~fllmmfl{ (Douglas McGregor) Vhfl1'SffmnUfI::

• '" ". ~ •.• lIJ'" " •.• '" d •• " •.•~luUm'al\9lm'S1J~Ul11JU 2 f1n1Jw:: l\9lUn ~~\9Ifl1'S'YIq1JQmnl:Jf(Theory X Manager) UfI::~~\9Ifl1'S
d Q d "0 dd I A 0

'YIq1JQ11t1(Theory Y Manager) \9Il1Jml1Jfl\9l1l1U'lJfl'J~Ul'Y1:JJ\9Ifl""q\9lm'S1Jfl1'Sm,n'\.J'Ufl'J

"
m~tl'Jfl'U'UW'lfl ~'Ji1•• u

'Vtt]~n~ ~)J 01~ 'rhn '\.J'Ufl~r!ll'i',j'~t1'1J1JqJ'lfl
q ..• II.

f1t]1J{) 'Vtt]~n~~'J,U;jUl

1~tI'J'J1U '11ii'lIN\9I'lfflll ~fl'J~'Jh~1m~U'I1~fl
",d ..

tl'Jflll ~1J~ fl111fl1J'mlJ~\9I•• 'YIq1JQmol:Jf ...
~.dJ1 ,I'J/ d 0
ff-:J'YI\9Ifl-:Jfl1'S'J1U 1JUfl11ff'S~\9Il:JJfl1'11U\9I

'IJ~U ~'J'~111-:J1U iifl11:JJi'lIN\9I'lfflll fl111~1J '" , M'fiff'S::lw fl1'S111'JTW'11itl'Jtill~:JJ~'YIq1JQ11t1 ••
'" "d •.• '1"\9IUIfl'J 'I1'J1UUfl11ff'S~'YIUl1f11 \91
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dJ ~ JI 0 oCl tV ~~

5) n1':iflm/1'Wq~n'j'illmJ~PJ'Ul'11fNlI'I1nntJ1t1{JlI"lflln'U (University of

Michigan Study) 1lJilfI~'Nl'i'ffml'lf1947l'jlJff'N iilfif'l'1 (Rensis Likert) Urt:;f1w:;ulf,nnn1'1'1tm)tl

ij~Uf1lJ 1~'thf11'jffmn1~ uu 1J1J'VU1~f1'jnJ~u 11~tlf11'j'eH)f1U1J1J'NU1J()l11Urt:; f1na'1Ifl1l1W
J/ Q tI, QQ,I ••I QI QI AQ,I" Q ~ J/ 1 '?I 91 QOI

f-I1Jnn'ju~f1m l'lflJ 1JHl'I'llJ'j:;f1lJ1W 1J'jll'l'1f-1f-1'MlfflJfI1'11lJl~'MIDl1JlJ\9'llJ 'illf1f-1€1f11n\ltl
•••• OJ

••
'Nl111'j()Ul111~lUlJf1U1J1JlUl~m'j1l~Ul 1~2 'tif111W:;~~i1

~ 910 t 4
(1) 'Wq~n'i'illPJ'Um1J1J'I.J.J1'U(Task-oriented behavior) 'M1Iltl()~

Q "0 ,J JJ 0 d tV OJ QI • 1 p•••
lU)\9'lf1'j'j 11~lJ l'1'lllJ lJ f11'j'I'l1~llJU €I:;f-Irtffll 'j \l'IIU~~llJ 1~ U\l:;f111JfJ11f11'j1J~f11J1Jty 'lf16 tll~ f1u'lf\9l

116~ 11'N1I1~f1'\J6~ mj1Ilrl lJloWtl~lfl ~6~;j 6~ \l:; U 1111~f-I€If-lii\9'l'M~6 f-Irt'II6-3~llJ l 'Yilt!lJ
Q Jlo r QI QI tt'

(2) 'Wq~n'j'jllPJ'U m 1J1J'I.JF1J11ItJ'1I'W'U1i(Relationship-oriented

behavior) 'M1I1Ufl~'YU)~f1'j'j 1I~U l~l..r lJ f11'jfffl~f11111a'1I-nlJ,r OlJ~ n1J~1Ifi,j~~llJ l~6 111'ln\9lf-lrt

Ulli \l\9'l111lihmJ1 £I\l:: 111'f11'jffU 1Jffl!lJ 111'f11111'1f1Umil6Urt::* 'Nf 1~1hJ'WlJ1inl'Vf~~Un

91 91 '" '" '" ~ 91 91 ••••• '" 91 ••• "'''' 91•• 91 91
~1\9'l1J~f11J1Jty'lfl':i111'1'1~f11111l'\Jl1\l f11':i1'Mmv':i \9'lU€I:;f11':i'Vf~lJ1~1It)1J \9'l~llJ1'M1Ifl1111f111'MlJ1

lllJ 1f11':ifff1111'\J6~11'Ml1'1'1£11'tiuij ~ll f1lJ'il::ij f1111lf1111vfln~n 1JUlJ 1

f11':ifff1111'116~1I'Ml1'1'1Vl'tiUU11~1!16 1fJ16 ij~~l..rlJ~u\9'lmh~nlJloWtl~lgm!6U

6) n1':iffn1:/1m'lil{JF1Jll1l{j'UrJ'Ul'11D.Jl1JtlF111tl~'Ji'U(Blake and Mouton's

Managerial Grid) i1f1~'Nl'i'fff1n'lf 1964l1J€lflUrt:;1J~lJ (Blake and Mouton) Ulf~1I'Ml1'1'1V1'tiV
d QI "1VQI '''0 J 1 0 AQI oClto Q.1 • Q)

l'I'lf1C)fffL\9l'Vf~lJWl1'\J1Vfl11::~lJl (Leadership grid) 'IIlJ ~fjlJlf-1€1f11'j1\lU'IIU-311'Ml1'1'1t11rtVU'M~':i!

161 fJ 16ll€l::U lJ1f11':ifff11l1'116~1I'Ml1'1'1t11'tifjij~Uf1lJ 1J1lrllJ m61JU lJ 1fi~ '1'1t)1l~\9'l1'lilVfl11::~U 1

'116~11JrtflUrt:;1J~lJ1I':i::f161J~1Vij~ 2 ij~ 1~unij~~111'f111:UUlfltyn1Jf-Irtf-lii\9'l (production

oriented) ll€l::ij~~111'f11111ulti'tyn1JfllJ (people oriented) U~€I::Uf1lJlH':i::~1Jfl1111111f1..r6V'lltN
Q Q.I.d 0 _ Slo "1J1~ 4 • QQI

'Vft)\9'lf1'j':i1lUf1lJ€I::9 ':i::~1J C)f~\l::\llUlJf1'Vft)\9'lm':i1l~lJ1L~'I'1~'M1I\9l()~9x9 = 81 U1J1JU\9'lf-lrtf11':i1'ilfj
••

'Vf1J11'Vft)~f1'j':i1l~U1'H'tif1U1.h1~lrl\J 5 U1J1J~~i1
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1,9 9,9

" D '" e' ~ii1111J1JnH1'\.Jlfl'\.JvhJ (Team)Fj'\.J1111J1J'lIn1Jff~ff'I'IfI (Country club)

5,5

".Fj'\.J1111J1Jff1tlfHm

~ii1111J1J'Jj1ri'~ (Impoverished) " ..Fj'\.J1I11J1JJfNl'\.J (Authority)

1,1 9,1

9

8

7

6

5

4

3

2

.
~1

2 3 4 5 6 7 8 9

Vl()~m'IJJ*ll-HlN~~ (Concern for result)

,
q I 910

.flnfYl 2.3 \911'111t1U'lJ'lJm1 ~NUl••

(1) 1I'U'1Jl.l i1t1n11'VH1~m'nJ~,l1u'lJ'lJ1~lrih (impoverished). ""
lnntln~ ~,l1Vi1~l ril 'i1n~fl'\.n1·Nl'U••hnu 1~1tI1~fif)tIf'hi1~n~fJwm'W

.::I , .q Vo' ..
(2) 1I'U'U9.11·wn11'Wq9lm·nJ~'U1U'lJ'lJ1:l~~1'U(authonty-comphance)

lnntln~~lh~thi1~n~NtHhl~"'IJf)~~l'UtJ~ ti1i1~n~fl'U~l '~ff1J 1'i111J01'j-WWJ1J1'IJ1t)J1H1~fhtl~1'i1

'IJf)~fl'U-n1~11J
.c:I l.q Q,I tI

(3) 1I'U'1Jl.91'jtln11'Wq9lm'j1JU1J'lJ'l1f)'lJff~ff'j'jfl(country club)
~JJo,Jo.ctd od :, o4CIod 0

l11J1tItN ~1J1'YIfl11J~fJ~Nl1ff11'j 'i1'IJf)~~11J91101101'j fl11J~fJ~fl1J'YI1~1'U
4 , ••••

(4) 11'11'115.5In'n11'Wq9lm'j1JU1J'lJff1t1n111~(middle of the road)

l11J1t1n~~"'h~fhi1~n~Nl1ff11~"'IJf)~~11JUl1~'IJ~Nfl1Jlh1Jnm~l'vh '1 fl1J1~~~'YI1~l~'YI1~l1d~

If)'U1tJ
4 , .q ,",0 4 .ct"o~

(5) 1I'U'U9,91'jtln11'Wq9lm'j1J~'U1U1J1J'YI1J(team) l11J1t1fJ~~'U1'Y1

t'hi1~n~Nl1ff11~'i1'IJf)~~1'UtJ~11J'IJW~1~t11fl1J~ti1i1~n~~1'Ufl1J-n1~11JtJ~I'th'1 fl1J1~1J'Wq~m'j1J

N"'h~'Wtl1t111Ji'ml1tJ'j~~'YIiNl1'IJf)~~l1JUl1~'\J1rufhtl~1'il'IJf)~'W'Un~l1Jmh~l~1J~ Of)1,rlf)~m11J••. u

, a dt:::lCil ."

'j11J1Jf)'YI~11Jf)-3flm
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r '" JI 0 ••
2.2.3 ft£}UnrpJ.f}nn::I;f'UlfIUJlra1'Un1'iW (Situational leadership theory)

" .
'11"Ofll'i'llfl-3'YlqllQmi'JJiHl fI l~ih'lq~ O'j 'i'JJ~t'hh1'n 'il:;m'JJ1:;ff'JJ n'Ul'JO <:'J

o''JIo d.c:::l ••. IGI ~ ~o,fJJ Q.I 0'. llJ'"
ffil1lJfll'itu ~lJ1'Yl~f11'i'il:;ff1'JJ1HllJ'i'Uvtq9lm'i'JJ~lJ1 'l1t'l1'JJ1:;O'Uffil1lJfll'itu9l1-3 <:'J L~

"" JI 0 0' ~I 0'
1) nfJ'tJtJm'J::fj'IJ1~11Jft'01'IJm'jflJ'lJfNyt~ll'If)':i (Fiedler's Leadership

•.1 "" ~I" ~ ,....~ '" """ 0Contingency Theory) Il"1'i~ f1l"1~If1f1'i (Fred E. Fiedler) lUlJ~'il'i'JJvtrJJlJ1'Ylqllt1nll:;~lJ191111

" ',;!I !'111 " '" '" d I "J..s .1 " " "J dffil1lJ fll'itu l"I~If1f1'i L~vtrJJlJ 1'JJ191'i1~lvtfllJ'i l:1N1lJ 'Ylvt-3lJ'i:;ff -3f1lJf1t1'Yl"l~"IfflLeast Preferred

Coworker Scale (LPC Scale) li1lJ'JJ191'i1~~lUlJOfl1111'11111t1U,j-31i1lJ 8 'lf1-3 li1lJlf1~f1-3jjfl~

'" .f-s "',"" .••. 1 •••••• "0 I ~ "o"Jdvt rJJlJ I'll lJ·rJI'll 'i 'U '11~'U'i 'I11'i lJ 'i:; 1:1..1lJ vt q 91m '5'JJm 1:; ~ lJ I'll f)-391lJ 1tI-31191lJ 1tI-31UlJ fjlJ 1'YllvtfllJ

I "" "~l i d " "".1'" '" '" ••"'i1'JJ-31lJ 1Ifl1111 i'" 0 f1t11-3 mJfl9I f1-311lJn ff'JJvtlJ li ~ 1t1

9i1mh-3111m1~ LPC

vt-3vtfl' 'il
I

f1'UfllJ•

8 7 6 543 2 1

8 7 654 3 2 1
~

WlJ"If1

tlfI'JJi''U 8 7 6 5 4 3 2 1 1Jijmli

.1 '" lit. I " ," ~ "J""fllm lJflF-JflfI:; UlJlJ il1f1::U lJlJflfllJ m'Yll-3 lJ f1t1'11'JJ1t1f1111111 ~91f1'U1UlJ'lJflflfI'Yl'JJ
••• I

vtq9lO'j'i'JJU'U'U1l-3-31lJ (Task oriented)

~1f1:; 11lJ lJflfllJ l1J'Yll-3'JJ10 '11'JJ1t1f111:1J'h ~91f1'Uli1lJ'lJflflfI ~ij
Q I QJ cv 0' tI!!J I •••

vtq91 O'j'i'JJU 'U'U1l-3f111'JJff1lvtlJ li 'I1'iflll-3f1lJ (RelatIonshIp onented)
.J'd'/OI AQ.I .J ~ tIJ JJ!It

lJflO'il10lJ ~~If1f1'5 tI-3'i1'U'51'JJF-JfI-31lJ1'il tI'Yl9llJlf1-31f1t1rrOlll L11UlJ 'i:; tI::

, '.1 '='1 ••• " • I ~ '" """ 0 o'lIJ'" "0lJ'111-311f11lJ'i:;'JJ1tu 40 lJ 'JJll1f1'n:;'I1ff~lJ1UlJ'I1f10fll'i'Ylqllt1nll:;~lJl911'JJffil1lJfll'itu L~11 ~lJ1

~ ~ ~ f1-31Ji' 'Uvtq~ 0 'i 'i 'JJfll'i U10 q'JJ'I1if1"'1I' l¥1'11111:; ff1l n'U 11\Pif1::fftl llJ fll'i W'I1ifIff1111 'i tlfl1'UtJ 11

•• lit " .J ',;!I ••0 "'.1 lit" "'" I lit. IJ'
ffil1lJfll'itu (situational control) L~ ttf-3l"1~1fIf1'ifll'l1lJ~91111lJ'i L1 3 ffil1lJfll'i~-391f1 LlJlJ

Go' Q.I' r Jlo ~
(1) ft'1J'W'lJ1mm':i::'I1'JNfj'IJ111f/::ft'1J1'ltn(Leader-Member

•• , ~ QI Q.I • jJ 0 A " 01 4t::t.ct
Relationship) 'I110ffil1lJfll'itu lJ'IItu:;lJlJff'JJvtlJlimvt'i::'I111-3~lJ111f1:;ff'JJ1'l10fl~ lJ'i:;~'U'Yl~ 'JJ

'JJ QI Q QI \II", C!l.c::t.J .•.14 G.lA J/ 4 ~ " 4 t ~

f111'JJtJlHfltlOlJ 'JJfll'itlfl'JJ'i'U L111-3 'il UfI:;tllJ~Vl'il:;lJn'U9I~llJ~1t1f111'JJm:;91f1'ifl'ilJ tlfl111UlJ

•• "J " 0 lit " I <!I "'" lit " "0 ~ , " ••• " 0ffil1lJ fll'i tu Vl~lJ 1'il:;f11'UtJ'JJ L~~1t1'11'i f11'itl011f11'UtJ'JJ L~ \1~ ~'\.J1O'il:: ff1'JJ1'i tl 'l1vtq9lm'5'JJ~lJ1
I \11'" cl OJ QI QI • !II 0 .Q ~ IQ.I ~

U'U'U"l-3-31lJ (task oriented) L~1f1t1 ttf-3'i:;~'Uff'JJvtlJ li mvt'i ::'1111-3~lJ 111f1::ff'JJ1"1fO'lllJf1~O'UVl-3
.Q A !II 0

1.JfIfIomvtUfI:; vt q 91O'j'i 'JJ'IIfI-3l~rWllt1-3

T !II 1 ""J"J(2) f1'j-Jft'HN1'IJ (Task Structure) lJffil1lJfll'itu'Yl-31lJ'Yl'il:;

"
'JJfI'U'I1'JJ1t11l¥~1~,j'Ii;l'U'Uty'l111Jij,j~,rlJij 1fI'j -3ff~1-3-31lJ'i1~I'illJ 1 lJ1J'i::l~lJ\Pil-3 <:'J l'lflJ 'i :;1.Jm'i n'il

Q./ t::I,Ad 0 d 91 1 QI .c:I 0 Qe;S JJ l'I Y QI A t 9J 0

'l1fH'il'W'JJTfifll'i'Yll-31'W'Yll'll1 'il"lffll'il'W91f1f1~'illJ'JJfll'ifll'l1'W~1lifllmoilty'l11 l1'l1fll'il'W l'JJfI'W'W~'Wl
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..,. " ••• d 1"'.1 , <I '" "''' " • ..,.'H'H)fjU11111n"'~~11Jl'Hlfl1UfJ1N1'U 1I>31V'U'U1I~111n~m'U m1W n~U~1'J n'U'U11Jfj'U1111tl

" ••• d 1" '" ••• .,; " .,. , 1 " ••• 1 " , ..,.
fjU11111nfl11 ')j'11~nm1U1'H11'Y1~tl'J1Jm1fl1UfJ1J'J1'UtlVl'J n~')j'lI ~tl'U'J1'U 11fl111J')j'1vm~tl

1"" • ""1"·"'1'"1'''''''''''11'Utlll'U~'U1n1J(l'J 'Hm~'J llunfj ~U'JflUUty')j'l

(3) V1J.nt11"tJ~lAmtJ.J(Position Power) l'Umw~~1~,j'Jfl'lJ,jty'l11

lh~l'lq~~1I1UV11~tliim1m~ .•11'lim1J1~~1J ntli1ty'H11'U11lhv'Jl'U ~U1fl111.f1v1'U1'" ll1v
~111ml'Jll i''lJ11l~v'U l'l q~ m 11J'Utl'J~1~,j 'Jfl'lJ~ty'l11~ 11Jfl111Jm 1J1~~1J ~ >3V1'U1'"111V~ 1Uml'J'U tl'J
Yo I d -=t 91 'QI .c:I ~"o d'~ QI 4C\lr,

fj'U1U~~~fl'U n"'~1J1J1n'UtlV~l>3n'U lI~~rlllm tl1 ll1'U1~m'U m1W 'YI'J~11J1l~~11~nm1l'fq~m 11J
910' '4' QJ QI ~ ~ .cs.

.fl11~fj'U111'lJ'lJ~>3'J1'UII~~1I'lJ'lJ~'Jfl 'U111tl~ 'Jfl11:IJ~:IJl'l'U1i1J1\11W1m 11U'UII 'lJ'lJl'l q~ n 'i11J.fl11~

". <I,A 1" '" "., <I, 1<11-''''':fj'U1m1J~m'Um1WIl'ltlll~1I>3 'H'YI11'lJ1~1I'lJ'Utl'Jm1fl1UfJ1J'Utl'Jfj'U1'U~m'Um1W~1>3 '1 l'i'lll'J'U

~'J1Ithtn~2J
01 cv )10

ffJ.Jl'IU1illll'lFjUl/

ffJ.Jl';fn

ifl'.i~ffhH1U

1 2 3 4 5

'hi~

fllUlil i~vihUlnl~ J.Jln

~~~1Jm'Hl11JfJJ.J~t:l t!~mn
•.

ffmUnl1W

111J1Jl'Iq~miJ.J~ul
,

Vimlll~ffll

mn 51
Ut:lV

1.hu
J.Jln

1.hu
mlH

51
Ut:lV

1.hu
mlH

J.Jln
51

U t:l (J

51
Ut:lV

!lJ
Ut:lV

d 1'" <I"; ~ <I"; " • .,."'ln~111'J"'~m'U 1I11~m'Um1W'YI 11u'U~m'Um1W'YIN'U1"'~1J••
cv lit " 4 .:::t OJ QI lfd4 OJ Q.ell ~ d OJ

1~lIum1fl1UfJ1J 111~>31J1m'Utl'J"'ln1Jfl111J~1Jl'l'U1i'YIllnU~1J1'l1n1J flH~";j1'J>31'U'YI'l1111'il'U1l~~

". d.,. •• I .,6 "'" <I"; ~ <I";".
fj'U1ltl'Jn1Jtl1'U11l111V~11l11'U'J~'J1J1nC)f'J1l~m'J'U11JnU~m'Um1W'YI8 1l~~lu'U~m'Um1W'YI~'U1

liJ"" ..,. .,;
'il~fl1UfJ1Jll1'UtlV'H1tlV1n'YI~1I

"
2) nf}}Jnnn~r!Ul10nNdli1m1J1tJ (Path-Gold Theory) 'YIq1Jai1~WJ'U1

1 "<1 .,6 '" .,. '"
lIt1HJ1~ (House, 1971 cited in YukI, 2006) C)f'Jl'lWJ'U11J1'il1f1'Y1q1Jt)fl111Jfl1l1111'J(Expectancy

Theory) 111tliiml nm111 'Hl n~u1ii fJW~ n1JW~'H1tll'lq~ n111J~~1'J t1Ufl11:IJfl1l1'H1'J'Utl'J
$1 3J QJ QJ QI ~ " 'JJ QI QI QJ lJ) "Q.I .d 91 .c:l
N1\9l1Nfl1JUt\J')j'l 1TJJ'VI'JN1\9l1J'Jfl1JUt\J')j'111111Jm11Jtl1J'HlJlV'YI'YI1'Y11t1fl111J~11J1'j(l 1J
lU U lU U

Y 91 ct o.d I °1" ...IQQlQ d
fl111Jm1'H'U111~~:IJ1J11tl1mffm1 'YI1'J1'U'YItl1Jfl'U'il~'YI1 'HN~m11J!l1J~'J1'U:IJfJWfI1l'lll~ ~
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91191"" "" "" '" '" 1 1 .d "" <!I '" 91. 91 0'. "J9Ifj ~U~f1UUty'.In:lJfl1111'W~'VW11'NT\.,! C)f~tJtlH'm:lf,U~'\1'H)'Wq~m':nJfj'Ull~T"'m'\1'U~ 114 UUU
J/

~~il(1Jty11lff~'tt'(l~6'U)lQ) 2550: 295)
Jlo eto ,",0 0

(1) nn:Fj'tJlll'lJ'lJ"lf'tJl (Directive leadership) fj'\..l1m~l1lU'YIUTn
" .

11~l1f.1'Ufil'\1'U ~1ih'\1111fJll"~ 1I1~) !1'U m)uijV91 'ih111,r ~hl'v~tiuVty'.l11'Y1)lUi1~1'Un

i' UN~'.I1()Uij()~1)~l~l1,,~1Jijv~mh~ 1)1~()1,r ~1$1v~fi UVty'.l111~111'U1I1m!1'U 1'Uf1n1Jijv91

Jlo Q.I Jlo 0
(2) nn:Fj'tJlll'lJIln''tJ'lJn''tj'tJ (Supportive leadership) ~'U1m::'YI1

"" 191~9I"""" "" '" ~ 91 '" .1 ~191~9I"""" ""U'YIU1'Y1'tt''UU'tt''4'U'\1~1~U~fl1JUty'.l1111f11111nl1'\1'U1()1jUlfJll"~'.I111ll~l'W() '\1fj 1~U~flU1JqJ':lf1

911 ."'4 91 91'191"""" "" '" '191 "" ~ ...s d1'IJ1llU'YIUl'YI'IJ()~~'Ul()~m'U~O~f11111~()~m)'IJ()~~ 1~U~f1UUqJ':lf111m)1'\1'1~1m1l()~1'Url1l'HI

U,) q ~111dh'\1111fJij f11111l1I'U~ m tiu ~1~V~ti UVqJ'.1111iI~If.1fJ11''::1Jij V91~ ()'VJf1f1'U(){h~l 'tt'1I()fl1f1
SID ..:::::II' "0 0

(3) Fj'tJlll'lJ'lJ1/n''J'tJ1'J1/(Participative leadership) ~'U1m::'YI1U'YIU1'YI

lff~1I'tt'f1~'Wi!~d1'U11l1,rllrl~1~v~tiUVru':lf1 1~'\1i!f1m)u~ '\11)l1UUij~h'U1111 V~'\1i!f11Ji''.I1ru1
•• u u..

"1111fi~ 1111111U"~11111Pi~ff'U111"1,r16f1ff'YIi11.Jm)111~1'\..1(autonomy) '\1111fJil~1,r6'tt"::

(independent) 1,rd1'\..111l(authority) lm~m::~lfJfl1111i'UN~'.I1()U (responsibility) 1,r1'\111l~'tt'1Itiu
91 oJ

'IJ()Ul'IJ~'\1'\..11'Y1

JI. '...sd 91.(4) Fj'tJlll'lJ'lJ~-Jflftnll'ifJ (Achievement-oriented leadership) ~'\..I1
J/ ,

1Pi~1ih'\1mfJn~1'Y11fJfl1111ff1m'O'IJ()~~1 ~v~tiUVqJ'.I11 ff,r1J'tt''4 '\..I1,r~1~v~tiuVqJ'.I11ij 1()mff

'" 91 "" 91 '" JI 'I 'I • , 911 91 "" "" "" '1_fmJ'\..I'11"~'WWl'\..l1f11111'fl1111'tt'lm'n l'tt'nm'l~l1H\N 11l1'\..lm''YI1~1'\..l11f1f.1~U~f1Uuru':lf1 m
CUI CUI CUI cu tI

f11111ffltirutiU m,liWl'U1f1ru m'W~l'\..1ui'u1J, ~lm~liWl'\..ll~l'\..1()dl~~()1~ ()~
u ••

"
'\..I()f11l1f1ill~l ffii~1 $I() i UlfJl111UU'Wq~ m) 11~u1~~ij f.I" 9i () fl1111

J/ J/ ,

'WfJ1fJ11111"~f11111Vi~'W()11l'IJ()~~1~V~ti UVqJ':lf1111f1,y()fJ1rifJ~1~,r '\..I;j'U()yti U'tt'Ol'\..lm, W'n ff1 ti qJ

, "J9I ''''' 91'191"""" "" '191 1 ""'"2 'tt'1'Ul~11f1"f111ru~'IJ()~~1~U~f1UUqJ'.I111'\..l~1'Ufl1111ff1m'n '\..I~1'\..1fl1111)Uf.I~':lf()Ulm::fl1111

~,:: '\1,rf11'\..I'IJ()Ul'IJ~m'f11UtJ1If.I" 1l1f1m, UijV~~l'\..1 '\1i() ijri1'\..111111'\..I~1'\..1'IJ()~~'\..I1J,~f1()unu

"" 91 <!I ,. i 91 '1 91f1ru"f111ru~'IJ()~'tt'm'Wll1~"()1I'H'()U"fJ1mff '\..Im'l1l~l'\..1 ~11f1 f1H'tt'n~'IJ()~~l'U ,~uum'•
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UmftU1Aa'oJ./

• '"'.i::'U'Unl'.iu:i'Hl'.i

• •..
f1fllJW::nlJ

• ..
't11Hl'lJ

'" 11.
Naaft~fnnJam1nUftQflfl11J./rj'Ul•.• .. .

f-Iflnl'.i1.lgllii'l1'lJ'b''lJl •
• ffU'Uffll'lJ • f1111J;;'1'Vlf)1,

• .. , .
1Jff1'lJ'.i11J

• ' ri dll-3f-1tl 11'.i'

IjltfU'Ifl'uUCY"l

• f1111Jffl1Jl'.iCl

• .......
fl111J'i'Uf-IfI'b'O'U

• A • ,
fl111JI'b'flfl1'lJl'lI 'H-3~'lJ

c:I 1JJ!II' !II 0 ••• ,!II •••••• !II 0 ,!II
''In.f11't'f''~1'\1'W lA'll J:j'Wlf11'.iU'ltln ')fUm.mq~n'.i'.ill'H'.i~.f111~J:j'Wl 'H

!II '" '" ~"'''' '" ••.• '" A"; 0 ,"' ••• ,U~ ~ fI€l~,m1JfJf1.1nn'J:JW~'\I~.:JJ:j1~1J .:Jfl1J1Jty')flU"~U .f11't'fU'lA€l~ 111'rl~'YI"~'YI1 'H1n~m.:J~.:J "'Il~.:J
!II,,,,,,, '" '" ,..; 01JJ I ••• 4 ,
J:j ~1J.:Jfl1J1Jty')flU"~ 'W'YItt~"~'WlltJtJm'.i1n~f1'll11't'f[m.nll f11111'rl.:J'rl~ "U"~N".:Jl'W'Il~.:J

"" !II '" '" '" •• 11 -'I " .•• '" 1JJ114 4A I •••••• !II 0J:j ~1J.:Jfl1J1Jty')fll~~1111lJl'HlllV'\l~.:J~.:Jfln'.i CJf.:JU~'YI~'Wl~(HfI'll1111lJ'.i~U'YI1iN"'Il~.:JJ:j'Wl

4 110 "0' 0' 0'
3) nfJ1:Jt)Jln:::Pj1..l1~13JfYf11"m1'ifU'IItNU1f)~ICJftJ-Il'l.J"1..I'1f1~~ (Hersayand

0'4'" " " " "Blanchard's Situational Leadership Theory) (~l'YI't'f'rl.:J1:Iff'.i1~'W2548: 253) UJ~'.ilCJf[H11J"'W')fl'.iA
\liSi ~ d QI 910 \liil'''o I

(Hersay and Blanchard) 1~lU'W~U'W1f1~1nV1n1J.f111~J:j'Wl'\1~.:J'llflfl"11'l1 J:j'W1U~€l~f1'W"~UU'H

"'rlq~ n'.i 'j 11mnh~ ~ ~~ 111' 'Ifff~~f1 ~~.:Jti1JUm'W n 1'.iw1~~l11a n1:lW~'rl q~ nn 1l'll~.:J,:r.:JU~.:J~1 [J
, ••• !II !II 0 1JJ!II' ••• ..; I ••• I QI QI ""k "" "

mn1f1~'YIl.:J~1'W1;;f'W11~.:J1~un 't'fq~ n'.i 'jll'YIJ1.:J.:Jl'W'H'j~J1.:Jfl1111ffll'Vf'W1i CJf.:Jl~~'jlCJf[J-U1J€l'W'lfl'j~•.
~i1Jl[J11,,~ri~'~lfi~UlJlJ'rlq~n'.i'.ill'll~.:J~U14 U1JlJ ~.:Jii 1) ~U1U1J1J1J~n''If.yh (Telling 'H1~ SI)

flfllU1..Inl'jd'.:Jnl'j ~~ff'W'm~.:J '~1l1~'.in1'.im'.ifl11JfJll~~~111.:Jl1..1'n~~~ ~.:J.:Jl'W\1.:J

*f1'll11ffll'w'Wn~l 2) ~U1U1J1J'Ill[Jfl1111fl~ (Selling 'H1~ S2) f1~lt.lUlJ1JUmU~U.:JliJ~'li~.:J'YI1.:J
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...1 'I "" ••.••••••• d 'I A I Ill" "0 'I "0 AIAlt ••
'H'H) tlmff 1'H~~11Jt)fnm1J'H':itILff'lJtlfl111JfI~1'H'lJ 1'lJ1':itl.:t~H "l 1~ ~'lJ1'O::f1t1tl1'HfIl1J':in'l:l1'HHl

• tI I II II

1i1'lJ1ffUtI'lJ .,M; tl.:t 1i1'lJ~ n'l:l w::~u11l ~.:t'; .:t.:t1'lJ11"::f1111Jff1JVf'lJD\1.:t';.:t~ 3) ~U1111111~~ 11Jihb'lJ
~ .

111J (Participating 'H;tI S3) U1111-o~U1'O::.yh~11'HUtI'lJff1Jl;n'UtI.:tn~1J hiu1 11ifl111fl1Jff.:tm,.u~

'O::l~im,.ihb'lJ111Jl'lJm':i~~~'lJl'01i1'lJU1111~~.:tfl111Jff1JVf'lJD\1.:t~.:t.:t1'lJ~1 11":: 4) ~U1U1111

••••• 'I " A ••• Ill" 'I 1 ~I'" ~
1Jtl11'H1Jlt.1/m::'Oltl.:t1'lJ (Delegating 'H':itl SJ f1f}'O:: l'Hfl111J1"lfflf:lfl 1111.:t 1'0 'lJ1'i1Jfl f1111J~

••••••• "Alt 'I "" ••.••••
f1111Jffl1JU f:l~"fl~'O'lJ f1111J':i11N~"lffl11'Uf}.:t~~11J 'O.:t1Jfl11'H1Jl tl.:t1'lJ &'H~~11J':i11N~"lffl11~"{)~

• II • "

m ::111'lJ m':i 11i~fl~ 11Jfl111fl1J 11tln111 i1'lJU111111~.:t';.:t.:t1'lJU":: f1111Jff1JVf'lJD~h';.:t ~ 1'lJri1'lJ'U{).:t~

~ "" " •••••• " A~11J'lJ'lJ1!Jf}':i1t)ftlU"::U11 "'lJ "lf1':i~1'f'01':iW1'01nl~.fll1::'U{).:t~~11J (follower maturity) t)f.:t

tI':i::nfl11~1tlflWff1J,j~ fffl.:ttl,.::m':i 1~url f1111Jffl1J1':i f:l1'lJmn'h.:t1'lJU"::f1111J 1ril '01'lJ.:tl'lJ1i1u
t1

U1tity Ua'1~lU'lJn~~11Jfl{)n 1~1i1U 4 n~1J~.:t-o 1) n~1Jfl111Jffl1J1':if:l\1.:t/f1111Jlril'O 1'lJ.:t1'lJ\1.:t

11tln11n~1J M4 2) n~1Jfl111Jffl1J1':if:l\1.:t/f1111Jlril'Ol'lJ.:t1'lJ~111tln11n~1J M3 3) n~1J

f1111Jffl1J1':if:l~1/f1111Jlril'O 1'lJ.:tl'lJ\l.:t 1~tln11n~1J ~ U,,:: 4) n~1Jfl111J"'11J1':if:l~1/f1111J1ri''O lu
~ ••• " A A "0 0 "'1 •.• ".d ••.•••.• "1

.:t1'lJ~11'jtln11nQ1J M1 t)f.:t11Jfl~'lJ1ffl1Jl':if:l'YI1fl111J1'U1 &'OU"::1':itl'lJIlOtl1n11"n'l:lW::'Ufl.:t~~11J 'lJ

I ~ .d !'it !'it '1 ' 'I 0 I III~d
'H'lJ1 tl.:t1'lJ'YI.:t'YI11J'lJntl'IJfI f1"U"::l1J'lJ nQ1J 'lJ11.:t':i::~111Wl .fll1:: &'lJm':i 'YIl.:t1'lJU~ ,,::.:t 1'lJ &~ n '0::

... 1" .•... "0 Ill" I 1" " " ,~ffl1Jl':i m"fln "lfU1111'H':ifl'rlq~m ':i1J.fll1::~'lJ 1 &~fltl1.:t1'H1J1::ff1J ~m~fl':i It)f(JU''::U11'''lJ 'lf1':i fI ~. ~
i'11~i11'H1J1:: ff1J11'~.:t~fl 1tI-o

.
1.1 ,," -. 11o ••

1:::11l'rlUa:::ao'Uw:::F,tfl1U utJtJftq" 011 UF,t'Ul'r1111Ul:::i1'U

M1 8) 11;f) Telling.
'l~lhtf~ tl1tJf11l Ul'Vlfl'~n\'J~nmh~'ln~;;Atl 1111tYlll 1'Hl9i1

t1111l'lri'l\'J 'l'\H1'W~1

~ S2 11;f) Selling.
'l~;htf~ tl1tJf11l UIVlfI''Wff)JJtltJm1'l'l¥fhti~'\'Jtl111ltYl1l1109i1

t1111l'lri'\'J''W~1'W\t ~ i"o 0 0 ~ rJ dJl1tl111'W:::mf)1'W1Vfl111ltY:::~l1ntY'WtJtY'4'Wtlf)flI'W'WlllV~

.•...
M3 S3111f) Partlclpatmg

t1111ltYl1l110\t~ ''I¥fi1'11'll''I¥fhti~'l\l i'tJVl~ tlf)V'lbvtYutJtY'4'W til'W1Vfl111ltY:::A1nllm::i11l

1'111111ri1\l hm'W~l ~Aff'U1\l

M4
....

S411'Hl Delegatmg

, ,,'" '" 1" ..! ••• H , 1 r '" '"tl111JtYl1J1'Hl1;I'I 11Infl:r~ '\1t1111J1'II'f)Otl 11'1 \'J 'W1'I111J•• t1111JtYl1Jl:rtlll~:::t1111J'nJNA'II'tlU

t1111J'ri1\l hm'W\t'l dl , " •••• , ,,'" "" 1 1 I .{( 'hJ" .Mm:::\l1fl'l1'W l1'Y11f)VHf)tY:r:::II~::: l1~~tY'W \'Jltl'l Afl 1J1 1 fl11fl1fl

d ~ 4' o'dQl tI 910 -=I .•.I~Q.I.Q

"Ull: Hersey & Blanchard (1993) tI1'1f1'1 'W~1'YIft "HfI'fI'11Wl'W 2548 mJ~fj'/.Jl nqlJtJllt:l~lJtJU~
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!JIo '" "" " d •.• T
4) il n~f;f 'lJ1P'111lft'm 'IJtn'HU llUll:IJ ft''J 'IJn:IJ'IJ tJnl :IJ-W~ P'I'IJllgf~ fJ 1 &n

(Normative Leadership Model) 1'U'lh-3i1f1.ff. 19731f11fl6{ 1~1l U'fl~fJihJ 19~~'U (Victor Vroom
II

and Philip Y etton) '~W~'Ul'YlfJ1:J~ij111U'fl~f)11iiff1'Ui11l;j'U 1~vti''UmN'flm~'YllJ'lJ6-3f)11

19i~i1'U1'il'lJ6-3ij111916~1mh 2 19i1fl6fJW.fl1'W'lJ6-301119i~i1'U1'il U'fl~011 V6:IJ1lJ N'flO1119i~i1lJ1'il. " .
~ -311-3ff6-3~ 1Utl 1 ii fi'Yl~ 'W'fl916N'fl011 tl iiu~-31'U 'lJ6-3ij1 ~U -3fi lJUty'lfl .fl1V 1~fffll'U 011 WnUfI fl911-3

ti'U 9l61l11'UiI f1.ff. 1988 '~ii011tl1lJtl1-3U'fl~1~1l1~1l'YlfJ1:J~1~V1~llU'fl~ 6111i6{ 'ill1fl (Arthur

Jago) (nW fii1oivQ'fl 2547) U'U1011fffl1:Jlij111U'fl~011iiff1'Ui11l'lJ6>31f11~16{ 1~llU'fl~fJntl
d QI t,:l' d QI ~ ,",0

m~f1'UlJ1-3f1Hl1Vfl11 U'U1011f1fl1:Jltl'Ylfffl1'Ufl111l1lJ'U~'Ul (Normative Leadership Model) l~v
, ~~lU 'Ufl'WfJ~fl'n1l.fl11~ ij111f111l~tlUlJlJ 011 ~~i1'U1'ill ~ V1~v>3ih~lJ'illfl~tlUlJlJ011~~i1lJ 1'il~ii

, "
f1111l1N~'ilO111116iiflflfll~tl' f1V~ -3tt~~~tlu lJlJ O11~~i1'U 1'ili1iitl1~ 'lfl~ tl'f1V~ -3tt~~>39161tli1

(1Jty1'i1 ff~fftlfl6'U11fJ1 2550: 299-300)

It.1uuu
..•. v •

nqfJn1'nJfj'lH

Autocratic I (A I) ~l11LLfl1'lIi1ty'Hll fI [I1~,rfl\!tl~lI'U nm 1'IJ1~LLtl::~f1ffhl1~~1[1~11fl~

Autocratic II (A II) ~l11LLfl1'lIi1ty'Hll f1[1'1m 1'IJ,rfl2qjtll~'IJI9i'IJ~lnff'IJ1;rnmi'IJLLtl::~f1ff'U1~~1[1~11fl-3

Consultative I (C I) ~l11LL~1'lIi1ty'Hl~ 1[1~1lfl-31fI [lffl' 1~fl11'IJfifll,1'U~lnff'IJ1;rm~'Un[J1Jflfltl fl11'IJ

•• d ~ ,~ " 0 0 1"" i 'Hl '" .. 1 d,~flfll'l1'U'I1nUn'IJ f;jhll~::'Ul'IJl 'If'H'Sfl 'IJ 'UnTnh::nflUn1'lIf1ff'U ~n

Consultative II ( C II ) ~l11LL~ 'lIi1ty'Hl~1[1~11fl-31fl [1111'ff'IJ1;rnmj'IJfl.ihJnml tl ::LLfffl-3fl11'IJfi~I,1'Ufl11'IJ

•• d ~ i~ " 0 • 1"" i '1111 'll. '" ff 1 d'~flfll'l1'U'I1nm1'IJ f;jhll~::'Ul'IJl 'If'H'fl 'IJ 'If 'Un1' ,::nflUn1'lIf1 'U ~n

Group II (G II) ~l11LL~ 'lIi1ty'Hl1 fl [I1,rff'IJ1;rnn~'IJ~1'IJt1'Ufln'll, l[1LLtl::Uff~HfI11'IJfifll,1 'UmjH
.• .d 0 4 , 1"'1 III A 1 1 910 0 0 QIflff':: I'VHlhIl'IJlI'lIfl-3nq'IJ'lJl'If 'Un1'lIf1ff'U ~ f1[1f;j'Ulm::'l11U'I1U1'11n1nUn1'

'll A "'ll •• , 1" '1 'll d iI'::'ll'IJ IViflfl1UfJ'lJn1,ell 'l[1'l1fl-3ff'IJ1'1fnnq'IJ'He~ hI'lIeUl'l1l1'l1tN '::lfl'U ty'Hl

"1f1[1i,jl~D'I1iVitlU-3fiu'H~e;l11fl11'IJfifll,1'U'lIe-3ff'IJ1;rnn~'IJ

, Jlo' QJ .•

2.2.4 n9Ul1n~f;fU111UiTUtJ (Contemporary LeadershIp Theory)
~ .c:l 'J/o .q

1) nf] 1:ItJ m'nm nnJmJ'lJ :i~'I1'JNf;f'IJ111 gf~ft'm'1ff} (Leader-Member
",oJ ~" _ I " "•• 1lJ'" "Exchange Theory) 'VIfJ1Jtl'VII1J'WflhlUlJlJlJ1~f16lJ~1V2 6~f1lJ1~f16lJ l~llfl 1) O11ff11-3

GI QI ~ 19I191Q.1 QI Q.I • ~ 91
f1111lffll'W'W1iU'fl~011ff6'W-31'UUf1~f1lJ-3f1lJlJty'lfl (consideration and coachmg) 11J'UlJ'Yl1J1'Yl~1'U

,"0 'i 1" 1 '1' "i ~ 1 "0 0 a •.• 1N'Wl !~t1 l1f1111l ff 'il 'lf1t111f1'IIlJrum '\1fl111'W~'Wlll'fl~ff6wn'Ut'W6'W\PJJ'Ulf1111lffl1l11f1 'Wf1l'J"
~ u

o "311 1" '''1'''Q,lQ.I QI • .ct 5/Q,I'Q,I QI'VIvn'Wtl'fl~f1111lO1111'Ul 'U-31lJ l1Uf1~ f1lJ-3f1lJlJty'lfl tl'fl~ 2) lJ'VIlJ1'Y1f1l1'lf1t1tl1'fl6~lJ>3f1lJlJty'lf1
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(. ) ~ v vlv", '" '" 1 1v I "I I "I '"AssIstant role LlJ'UlJ'YI'Ul'YIfl1'UN\9IlJ~t1lJlJUI'lf1 f1Unl':i 11t1111J':i11J1JtltlT"'1'lf1ml1ntl~1'U '\IU'U
'II U

un~ijm11J"" U1U11J 1'Unl':i l'h~l'U mh~L~1JffmJm .•••

"1Jty't'il f1~n'U\9lU'U':i1fJ':i(2550) iil':i1lJ':i11Jn'~U'YIt}1l61'Umi1Ji1H mn
.::s _Id '9J 0 ~ p

'YIt}llfJnl':iLmmUnU'U':i~1111~~'U1Un~n'1J1'lfn'IJtl~ Dienesch & Liden (1986) U':i~ntllJ~nU

3 tl~rlU':i~fltllJ'ilun 1) nl':ii11Jn'Un111'UflLi11111J1Uun::n'f1~Nn~1'U~ijfJWfh 2) nl':in'UlJn''4'U

Un~m11Jfln~,;tln'U un~ 3) t1111J'lftllJ.•••tlUn~nl':i'il~~'t'il,;tln'U
t::t ••. Id ,,, 0 .Q

'YIt}llfJnl':iLmflLunU'U':i~1111~~'U1Un~n'1J1'lfn'lJtl~ Graen & Uhl-Bien
" "(1995) U':i~fltllJil1U 3 .u'U\9Itl'Ufltl 1) ;r'Unl':in'f1~ff1J\;'Ulim .•••';l~~tl~UlJ~tl l'Ut1111Jn'11J1':i()n'U

~ ~ "'" d QI QI ~ 0 1.1 ., '"un~fl'U 2) 'IJ'Un11~1'il9i'~fl'Uun::fl'U un:: 3) 'lJ'Unll1'UflL 1111J1Uun::UN'Unl':i'Y\1~1'U':i11Jfl'U

Utl1J1lJ' 'Ut1111J1n'U1fmi1'U
4 ••.I~ ,,, 0 .Q

'YIt}llfJnl':iUnflLunU'U':i::1111~~'U1un::n'1J1'lfn'lJtN Liden & Maslyn
~ 1tJl' '" .1 "" .,.,1 I V. "" i "" "(1998) 9i'~t~1""WJ'U1UlJlJu':i::l1J'Unlmn flLunv'U ':i::1111~N'U11m::n'1J1'lfn f1Unl':i 11m1~11

'II

".' "" "I '" I ., l' ".1 1tJ v ,tl~t1u':i::fltllJL'lf~U'UU'U (confirmatory factor analysis) .•.•lJ11u':i::fltllJ~nV 4 tl~t1u':i::fltllJ tflun

1) t1111J'lftllJ.•••tllln::t1111J'il~~l'il,;tln'U 2) nl':in'UlJn''4'Uun::t1111Jl;fl~,;tln'U 3) fl1':ii11Jn'U

• 1.1 " .JICI' QI dI" 1 "" ~nll1'Ufll 1111J1Uun::n'':i1~Nn..:j1'U'YI1JfJwmun:: 4) nl':i'UlJ()tlt1111J~t1111Jn'11J1':i()'U1'lf1'lf.•••

v "" "I V. "" i' v '" .1.,1 •111fl~lJ':i111':i11':itl~'U1lJ':i111':i~1'U f1V 'lfl1n flO1':iun flLunV'U':i::1111~

v. "" '1vv"" ~"""" 1 lvvlvvlv",,,,,,, .•• .,. •N'U1un::n'1J1'lffl 'il~'Y\1 l1NlJ':i111':i1Jtl'YIli.•••n 'Unl':i 'U1J'U11l1N \9IlJ~t1lJlJUI'lf1u'Uflm::'YI1\9111J
'\I IV IU LI

'tv • "11' ~11t1111J':i11J1Jtl'Unl':i'Y\1~l'U un::Nn~l'U1JfJwm .•••(Gerstner & Day, 1997; Lowe Kroeck &

Sivasubramaniam, 1996 ~l~il~ '1'U1Jtyl'il f1~n'U\9IU'U':i1fJ':i2550: 300) nflt1\91':i1nl':in1tltlfl'il1fl~1'U

'" 1 v vlv", '" '" v ""l 1 1un::nfltl\9l':i1nl':i tl'UV1V'lJtl~~ \9IlJ~t1lJlJty'lf1(Maertz & Griffeth, 2004 m~()~ 'U 1Jty 'il
" .

f1~n'U\9IU'U':i1fJ':i2550: 300) 111Jn~l'h h1'~1~,j..:jrrlJ'Uty'lf1ijt1111JVi..:j.•••tl '1'ill'U~l'U ijt1111JUfl1J'U

fjfl'l'1'U,;tltl~rlnl':i un~ij""t}~m':i1Jnl':iLn'Un'1J1;n'IJtl~tl~rlnl':i (organizational citizen behavior)

'1 v ,1tJ I d '''' 1v • "I • a ~ .,"" "'.•. .,. : 1 "'.,. 111" ~f1Ufl t1JI11'UUfl\9l111t1111J':i11J1JtlUtl1J'YI1\9l11JL'lftlTl~un::u~lJ\9I\9I11J1J'U1 'il'UflflW'l t1Jntluty111

In'U~'U . "~ JI 0 •.•IA .r:t .::s
2) rJflEJ!}m'J:tfjJ.J1UIJIJUllnlullCJJ.J (Transactional Leadership) 'YIt}llfJ'U

...~ 1 "tI QJ .a SlQJ Q) QJ ••• 1 ~ "
':i1'J1Jf1UllJtl':i'U1f1llJfl':i'U (Bernard Bums, 1987) l1nflnl':it1fl fjlJ~t1lJlJty'lf1u':i~I1J'Ut1111J\9Itl~nl':i

• I ,.

V ,!11 •••.,. 191~ QI 0 I .c:!I '''l''QJ Q.I Q.I ~ ~ •••• oCt

un1 'lf11inl':i 11n'~'IJfl~':i1~1n \9I1U11'U~~1'Ulln~fl'U1Uflfj \9Imt1lJlJty'lf11.•••flllJ'Unl':iUnmunu'U

01.1nl':i t161l~~1'U '1il \9I11JI1.11111J1U11~flt11nl~ fl~ nl':i'IJtl~ ~1l ~rrlJllty'lf1 fln1111'Ufl1':iUn fllU~ U'U

'1 !II I
f1un



49

'tJl "" 0' Jfo(1) n1'i &'Hll'NUY'nm111tYf17'l.Jn1'if/J(Contingency reinforcement) tJU1

"1>1 "QI QI IV 0 " • OJ 1 1y QI J 0 .::liP'"u,,~~ lfl'lNfllJ1HlJ"l11f11lfU~'IJflfln,,~~111nu U f11~If ~ln"f1fl'UU 'VIU111flff1:lJ1~f1'Yl1~lU'Yl~11'U
OJ U

, ".,. 4 "4 ..,s d .'1
:lJfl'Ulf:lJ1VIf:lJfl11:lJfI'UlfU1lf~fl'U~~q~" rJ 11~l1fl1:lJ11J1lf111V

(2) n1'ifi~n1'i T~{Jn1'iuy111l1'j.JnNlnn (Management by active
4 , J.I~ 61.d}!61 91 QI QI QI" ,~ QI 0 ,

reinforcement) lf1l1VfI~f11~lfff~~~ 111'Yl~lfl'U~f1'U'Uqj"l11f1fl~f11~1"l1U1~U ~1~1" mVnVfl~"l1111"l1V

?t "1 "'.1 0' .A i".d "" d.,. "'I "'" '" '"l1JUfIU ~V:lJ~f11J~~ff~f11')'tflfl~19f~'Vlqflm~:lJ'VI~'IJfl~~ lfl'U~f1'U'Uqj"l11

(3) n1'ifi~n1'i T~{Jm'iuy1Vll'j.JnNrt1J (Management by passive
.4 "QI.4.ta1 '/0 ClIo t ClIo.c!l QI ",

reinforcement) lf1l1tJfl~f11~''l1fl1~f1mflflU1111~Wf11lfU ,,~1m:!"~'IJU "~l~Ul~flU 'VlfN1Ullf

?t ".A Sf '"~''''' '" "'.,. .1'" .Id "" 1""".1flfln111n~lU 11JUflUl'Vlflm~~U lf~ 1~'U~f1'U'Uqj"l11:lJfl11:lJ'VlV1V1111J~'U11J"VU'Vlqflmnllf~'IJU

.<I JI 0 't JI '" • Id • 1 dI JI 0 "".1"". 13) nqY!}n1'J~~'l.Jm1J1J' 'If'Hrtnm'i 111rt{J'l.Jllllrt.J'I1'if)~'l.Jl1·lNlllJ111

91 0 4 "Q .J1 91 QI do J i "" ...Id(Transformational Leadership) FJU1lf~flFJ'U~lf1~'Yl'Jflf"nfl1~f11:lJ'Ylqlltl'W11~11'Jff11~u"m1J"VU

U~il~1.fIii -n~u1r1nVfl1'Vlf11~fh~lU'lJfl~~19i',j,ui1J'Uqj'Jf1U'YlU 1~Vf11~-nWlU1f111:lJf

""" '" 1 " """ 0' "" d 01"f111:lJff1111~f1m~:lJffn~UH'U'W~l" 11m~~Ufl11:lJfI~ff~1~ff11f1U"~Uff~~'Vlqflm~:lJ'Yl11~'Yl1If

"'I" '" '" '" 'I" i" 'I '" 'I" " 0 'I" '"~ AfI'U~f1'U'Uqj'Jf11lffl1111111~lilU"~Vfl1l~'U lUfl11:lJifl1111ff1:lJ1~f1fl11~FJU1U'U'Ul"l1lf"nf11~
d Q" 91 QI QI

lU"VUU'l1"~f1111UU1f1~'IJfl~l1Jfl~U1~U1Jff(Bernard Bass, 1985) 'l1~~nfl'U~1VfJW"nllw~d1f1qj

3 'l1~~f11~il{urll) f11~iJ1J1~iJ'lJfl~~U1(Charisma) 2) fl1~fi1i1~n~f11111Ufln~1~'IJfl~U~"~1JflfI"

'IJfl~~U1(Individualized consideration) U"~ 3) f11111ff1111~f11uf11m~~~uilqjqjl f1111Jflfl

.. 1 ':'1 i".. 0' 0'.1 " 0 'I "(Intellectual stImulatIOn) U,,~ U1Jfl.f1.1998 U1Jff ~11m1~lffl~f11J~~nfl'Ufl11~~U1U1J'lJ1"l1
OJ

, • tJ Sol

mlnf11~1U~VUUU"~1W:lJ;ju1iJu5 'l1~~fl1~~~il (1Jqj111f1~ffo~6U~lfJ~ 2550)
JI 0 eJ~ .c:f 1:1 q ?I

(1) n1'J~~'l.JmV1J1'iV (Charismatic leadership) f111:lJ:lJ1J1~1Il1JU

QI ~ 0 QI "'0 Q QI ''''0 doC! 1:::1 i" "
fJW"nllW~'VIff1f1qj'IJfl~FJU1'il1n~" f11~1'ilV'Vl1J11FJUl'V1:lJ1Jl~:lJ'il~ff1111~f1U 1IU11

~1~,j~fi1J,jqj"l111,rfl11:lJ'h:lJ~fl1uf11~m~l'bn'ilm~1I1 ,r1J~~qiffV'l1f1U''IJfl~fl~flfl1~(Bass, 1985;

"41 1 """".IConger & Kanungo, 1998; Nadler & Tushman, 1990 fl1~f1~ U 1Jqj il f1~ffflflVU~lfJ~ 2550)

.A i"'" .A 4 '" i1l 1 """ di """1 r "1Ufl~111nl1~~~1Jfl11:lJ1"l1flflflf1~'VI1i1'n1~ 11U"~fl1f1tl:lJ111'VI~11 flf11ff~111~lU~1V
OJ

o 4 lid , r
(2) f11'l.J.Jf).Jf1'J11111~n~N'I1f).Jll~rt~1Jf1f1rt(Individualized

Va 9Iol:l A o.c:J.c!Qltt:i.cf. !II "'Gt"'QJQI OJ

consideration) ~'I.n1lflnv~ f1U"~mU~f1~f1nflf1~U"~f111:lJflfl~f11~'IJfl~~ 1~1J~f11J1Jqj"l11:lJfl1Jlf1l1V
d Q.J Q.1 'jJ •

~1U 'VI1If:lJ1~ff:lJn1J~~~1Jf111:lJlf111:lJff1111HI 'IIfl~Uf1"~1JfIfICl

JI:1 "0", 'I"(3) n'ig:~'l.Jllryryl(Intellectual stimulation) FJ'W1'Vl~U11lf
3J1it 91 QI OJ QI ":'1 Q '.:::SoCII t ClIo Gt 91 Q ClIo '" tI "1 "
N 1\9l1J~f11J1Jru"l11Hnf11~f1~flV1~:lJ1'il1~wru1Wff~1ff~:lJllfm~m111f1~ff~1~ff11f1 m~f1'W If
!U U U "

"'d.?'! 1]" 1" "" d.,., '1 "'''''1 "i.?'!m~'\1Unm1Jqj'\111 ~ lflf11ff '\1Uff~~f111:lJfI~mU:lJff1'W~1:lJ'Wf11~\9l~ff'Wl1UCl~Un'IJuqjlf1
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"'!II '" 1 !II• .•• !II(4) lff'j1Jft''jNU'j.J'lJ'lJ~Ti'I t} (Inspiration motivation) ijlJ11ff';i1Jff'.i1~

!II !II!II!II '" '" "' .•• .:: !II • !II• I

u~~m~~lJl11ijl\911J>3fl1J1Jty'lf1tn\9lUH~>31" 'YI>3\911Un1';im~'I'I1u~~n1';ihfl1~\9I 1lJ 1 flfnff\91 1>3~

A 1 !II.•• a a !II I 1 !II", A 1 !II _llOI 0'
lrw 11tn\9lfl111Jm~\9ItI';itl';ilJ lJ1J1'YI 11n1J>31lJI'WtI 111Jnql1J111111U'UtI>3t1>3fln1';i

I!II !II ,a.!1 1 !IIfII .•• iJ
(5) 'lJ1J'lJnf/'J11Jn1J1JV'Y11H'lJ 'I1llJ'lJt}'j.J (Idealized influence) I \91

1 tln1ff1,riiff1lJi 11JllJ n1';i 11\91tl1'Y'lf1lJ tl1'Y'l1lJtllJ1fl\9l'UtI>3t1>3fln1';ii11JnlJ ffr1~U ';i>311lJ\911~1"111'

I", .•• tI .•• ",.•• A'!11_lloI
';i11JnlJfl\9l111UlJ 1'1'11~ ij1J\9Il'Y'ltl 111J';i';iql1Jl'H1J1U

!II• .JfII I 0' 1 0'

4) nn:Pj'lJTnllJ'lJU'lJ'lJVON(Exemplary Leadership) fJt)$ff U~~ 'Y'lffl'UtI';i
lJt!ll. 4 .:: !II. !II 0' I ••• a

(Kouzes & Posner, 1995) l\9l'YI1n1';if1m:l1'Y1~"lnijlJ1U~:::ijm1J'UtI>3t1>3fln1';i\9l1>3.~ 1lJ 4 'YI1t1 fltl

.•. 1 tI d .c::I , d'" 0 dQ • Q.J .eI 91 .J" 0
tll:JJ';in1 ~ ';i 1tI1'lfUU~:::m)ffl\9l';il~Uf)11 20,000 fllJ fl>3tl11~ijlJ1'Y1fl\9l11\91'Y1"t\91'Y1\91t1~f)1';iU~~'YIijlJ1

Q l.::tel .J t 1!11t1 d 1 0 • QI "0 .J ~ 'JI Q

fl\9111\91'Y1"t\91'Y1'lf1U11 ';i:::ff1JNmh';i" lJn1';ilJl 'Y'l1J11~n'I:Jtu:::ijlJl'Y111JlJU1J1JtlU1>3":::\9ItI~1J

'Y'lq~m';i1J 5 ~llJ l~un 1) iinn'I:Jtu:::n1';itlfi11~~~1'1'11Um~1J1lJn1';il11>31lJtldlff1JtI 2) ff11J1';ifl

'" 1 ••• 1 !II'" .•• '" '" 0' I '" lJt!ll • 1!11!11A lJt11"'1 d1JlJ\9I1~ "'YI1J~llJ 11tn\9l1ffU'YIf1lJ';i11JnlJ 1\913) 'YIl 11NtllJ l~l1J tln1ffUff\91>3t1t1nfl>3fl111Jffl111';ifl••
4) iin1';itlfi11~~Ii'JlJ~lJU1J1J~~Unn1J>31lJ U~~ 5) 'lf1Ulffi:JJffrl>3fhn>31"unn1J~llJ ~>3"~

ntl ,,rln\9ln1';i UtI:JJi'1J Utl1J\9Il1J iifl111JU\9I2i'lJijn'WlJ 1lJn1';i~,,~tlfi11~n"m';i:JJ~h>3 ~ 1l4t11,rln\9lN~

d 0' 1 1 0' 1 0' ••• , !II• .cl!'lt '
ffl1';i"'UtI>3t1>3flm \9IU';i11J \9IUfJt)$ffU~~ 'Y'lffllJtl';il';iUn11 ".fll1:::ijlJl'Y11lJlJU1J1JtlU1>3 (Exemplary.,. "' ..•LeadershIp)" \9I>3lJ

(1) fir}n1:Jf/J:nn l.lfi V~d 'lfl'mOm: 'lJ'J'lJnnihn 'lJvglff1JV
4 !II. !II ••• !II.cl •••• .cl

(Challenging the process) 11111Ufl>3ijlJ 1"~\9ItI~1Jfl111Jn~1'Y1"~lJl'Y'l1'Y11J>31lJU ff1>3111UlJ 1'Y11~'YI,,:::

tli'1J1t1~UlJ 1~UlJr tli'1JtlH m ~1J1lJ n1';il11>31lJ tlVlff1Jtlll4t1 1,r>31lJ J lJ ~~~~lJ 11inn1fl111Jl aV>3•••••
fl111J H\9I'Y'l~l\91~m" "~ln\9l~lJ 1 ~ u,,~ 'Y'lrtl1J~ "~lh..f>3fl111Jffll ~"U":::fl11:JJH\9I'Y'l"l\91J lJ :JJl1i'JlJ

1J'VH~UlJ ~ tIitI

(2) fir}n1:Jf/J:nnl.lfiv~dft'11J1·HlV'lJmtJ1t}n:tN1'lJ1mn~~ri"onfYU
, Q.I IIJjI .d tlQQJQ 3/0.J 1"" OJ ~ S1

n1Jn'lJ m (Inspiring a shared vision) 11111Ufl>3n1';i ij1J\9I'UtI~ijUl'Y1ffl111';ifl lJ:JJlJl1 'lfn~>3m\911U

n1';iUff\91>3t1t1nf)1';itlfi-U~111t1n1';i~\91"11l4t1 1,r~\9Il1J111t1n1J~lUUtl1Ji'1J fln'tlUm1J lm:::Ul'Y'll

n:JJ>31lJ1 tiff tl1'Y'lr:JlJl~ U1nlJ 'UtI>311111U>31lJ111tI'UtI>3t1>3fln1';ii~ijU ":::'lf1Uff >31ffi1J 1 ,r11111U>31U111tI•• .,
111J>31lJffl1Jl';ifl1J';i ';iq'WlJ tin "111 tIliJl11111U'UtI>311111U~lU i~~lU;jlJ

(3) ntin1:Jf/J:nnl.lfiv~dn11H'r;d'lJ tln Ivmft'uff~.Jvv no.J

f/'J11Jff1:JJ1'jodnvg (Enabling others to act) 11111Utl>3~Ul~tI>3t1fi-u~n1J~i1mllJ 1\91£IfhU>3tl>3

fl111Jli'JUlJflfl"'UtI>3 ~i11J>31lJtlVl>3"1 >3,,, Utl1Ji'1J 1 lJfl111J{ fl111Jffl111';ifl'UtI>3U~"~fllJ 111\911fln1ff
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'

V. 4 . QI 1JJ 4 9J V 3J tV Q.I c/dd' QI A
'HU'ft'~'Im)fmn.m 'lf1t.1lmHlU'fl~'ft''U1J'ft'lfU m~1tyf111'H'U1 U'fl~'ft'11'1'ft'1J~'U1i'VI~lIflO'Ut~flfl111J

i11Jij fl t1'U1'Uf111~WJ'Ul'HlbfJ'I1'U 'H~flfl'lri' f11191fl1U

(4) {jri'nmlJ::m'jllfi1i~fft1Jutuu'U'Ufi~urin~nu (Modeling the

way) 'HmfJo'l~lhl9i'fl'l~lHlI'UtrJ'Utt1J1Jflfi1'1 1'U'YJO1 ~1'UmmhufJmn'l~1J1111!1'U~nl'M'U~

A 191 Q '" I d", 91 '" '" A 1 91 '" A <!l '" '"t~fl 'H'YJ0fl'Um'U1I1fltJ1'1'V1~U'fl~lIfl'l1Jfl111JQlI1i111J t~fl 'H'YJ0fl'Utn~fl111Jt'lffl()fl fl'1'V11i1tn~

rhUfJ1Ji11Jt1'UU'fl~'lbfJt1'U~ WJ'U1'HU1fJ'I1'U'H~ml'lri' f1111,rijfJwmmi fl 1u1 ~

(5) {jri'mJf/J::m'jllfi1i~fi'1iJmft'~mrfNfhri'.J7fJurin~.J1U
.s 910 91 191 '" 1910'" 1 '91' 191 ,(Encouraging the heart) 'I1mfJ()'I~'U111fl'l 'I1f111'ft''U1J'ft''4'U'I1f11'fl'l mtn~111J'I1'U 'I1f11'WOfJfl'l

91. 91 ~ 91 • Q
'lf1Jt'lffJ1'Ufl111J'VW1fJ11J'lJfl'l~111J'I1'U'YJ0fl'U'Vt1fl1J'VI'Ifl11'1111fl f11'ft'~'flfl'l 1'11UOfl111Jn1t1~'IJfl'l

91 I 91 A ~ '" 0 '" 1 1 _I'" "''''~111J'I1'U~1fJ t~fltlJ'U'lJ1tyU'fl~f11'fl'l ~ 'Uf111u{)1J1I'I1'U
110 Q A U'

2.3 .nn~Fj'J.,!lt'V~1J~'t'il·H)~m~

A ~. J 1...•4 d 0 .d 1!JJ' Q.I Q.I ~ "

t1Jfl1.Jflfl€I11'IUlI fffl'lfl'U'IJ'U u 'I1':ifl1J1.Jflfl'fl~1'U1'U'\1lN WJ11JO'U~~lI'1fl'lfl 011 1
.J~ A1jJ~ 44 Q.I '1 oQ<Q' QJel JI

'I1'U'I'IJ'Um t~fl 'lft11'Uffm'U'VIl'I1fl'l1'flOUl'I'fl'l 'Uf111~lt'U'Uf)~m11Jm'l11~fJfl1~'I11'1'Y1~::1'11

Q _'I <!l '" _I ••d 0 1!11" ~. '"
1J1':iq N'flff1 t1~1I11Jt111'11m fJl'I1fl111Qu1 ~'ft''I fl 'VIf11'11'U~ 1 fl'l fl f111~~t11'UU'11€I'I111J'IJfl'l 'VI1~ fJ1m

· 1 '" ..~ '" '" <!l ~ '" .k 0 '" '" , .fQ4111'11 ~ fJ1J1J'4'I:lt.Il11'U'VI1~ fJ1m'l1 €I0'111flt11'U'VI':i~tJ1mU f)'J.,!om'l C)f'If111~lt'U 'Uf)~f111mm'U f)flfl
4 Q.I Q.I A q 0' 0' QI e:I ~ ",d: q

f1111J':i'l111~~f11':i('fl'Vl1if111fl'11~11JfJU'fl~WHflfl'O~ 1.Jtyt'flfl'2548: 36) U'fl~~'Vl~~1J1J'VllJl'Y11J1f)

d <!l '" d 1 '" '" A 'I 91 _'I •• 11'Q <!l 91", 4
'Vl~~'I1':ifln1flty'Vl~~ 'Uf11':i1J':il'l11~~f111t~fll'l11J11qtu1l'1111fJ'Ufl'lfl'lflm ~lOflfl ~~~f111 '1110

'" A I" ~ -=6 Q.I A o'Q.I ~ A ~ A '1 .:.1
~1J1'1111'IJfl'lUlI'fl~fl'lflf111'U'UtO'l C)f'l'fl'Vl1if11m'fl~WHflfl'f)~ (2548) 01i1J1t.1l~1Jtll1111~fJ'Vl1 U

QJ d" ~ 4 gJQJ i ', ~ rI 1 d <4 " d
€If)'I:lW~'Vlfl'fl1fJfl'fl'lU1 ~f11':i'I1'U'I'lJfl'lN'il~ 011 1J11~~t11'UO'lfl f111U1~tfl'Vl ~ Om1J fl Om1~'11'U1'Vl

"
1 0 ~ ".d.. Q.I 0 A' ,V' d d.J

'Uf111~1!'U'Uf1111111J'I1'U1'Vl1l1'11'IJ0'lf111~~f11m'fl~'U1t01!'Vlfl'Uflm'l1111 'lfOfJ1'1!1I1J'Vl!~fl

!~1'11mfJ~'I~~'IJ0'l0'lri'f11':i!rJ'Un1flty 'ft'O~fl~O'lt11J i''Iff11ri' U1~!ff~!fl'~ (2549) ~1~,rfi1~1t1~

fl111J'lJ0'lf111.ij~f111i~'h f111.ij~f111(Management) 'I1mfJO'l n~m11J~trlfJ1.r;0'lt11Jf11nh

'" '" 1911JJ Q.I tI fI d "C: Q ':'1I).d.
'Vl1~ fJ1m'Vl1'1f1111J1'\111111'If 'I11J11q111QU1::ff'Ifl'IJO'lO'lfi 011 1~fJ'Vl'l1'U1'Vlf1111J1'\111'Vl11U'Vl

o 191 ".1 ~ Q '" _I 11" '"'il~'V11'I1fl'lflf111u1~ff1Jfl11U~1!1'il1J 4 u':i::f111 ~J!tn 1) f11111'1UN'U(Planning) 2) f111~~

'tNri'f111 (Organizing) 3) fllnh (Leading) ua:: 4) f11':ifl11JfJll (Controlling)

"1'Ui1~~,j'Uff'lfl1Jijf111~WJ'U1 i U~fl111Jn'U'ft'~fJ~1'U911'111J10;i'U U'fl::ijf11':i

.ld 1 91' .l .k '" .1 .k !I A I '" '" '" I ~tU'flfJ'UUU'fl'l 'U~1'Um'l1 mf)'U'U C)f'lff1mllJn1fltyU1::f11nf'U'IU'fl::'YJON1t.1l'lffl111J0'Vl1i~'flflfJ1'1fJ'I

<!l '" 1 1 '" .J '" ?l '" 91.J <V "'21rHJ 01 'J ~ WJ'Ul 'J :: 'lJ1Jt'VlfI 'U €IfJff 11'ft''Ut'V1fl' C)f'l'U1Jt11'Ufl 0 f111lf'U 'I 'IJfl 'I011 ~ WJ'Ul 'V11'I ff 11UtlJtlJ1'Ufl 'I
" "

1J'41:lfJ'lf1~fl'lri'f111911'11 ~fl~mfJ119i'f111!ugfJ'UUU'fl'l!'If'U!~fJ1t11J~'I~'U 1 U'fl~f111tUgfJ'UUU'fl'l
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'lJfNij~rlm~1~'U~ ~~iifl111J"hfity~ijnnffm:111rltJ1nUm~U~111~.ij~m~1'Uij~rlm~1'UiJ~~'I1'U

l~'Umh~:IJlni'~ff~~rl t1~~1ff~jlf1~(2549) '~ff~t1t1~~l~'Um~lt1~tJ'UUt1,,~'~~,3'd'

..\1 ..\" 31 1 iI. f1111Jl'lfij'U1~ij~l'J'U1Jlfl:W(Believe in human capital) f1111Jflij~m~'U "n
" .

1f1~lJ!n~1111i ~fl~m~m~ii~h'U 111J'lJfN'VlUm1'U1'Umnh~l'U:IJln~'U ~ij~nn'VlUn~l'Uflii

" .•.. 1 11 0 01 ~

fl111Jt u~~ffUm ~Wu" ~mnl1~ 11Jfftyty1'lJfl~ff:lJl'lfnl'Jnfl 'U..
401 4".

2. m'n"nff~m~U"~m~fl1UfJ1J'YU'lJ1J~1~(DemIse of command and control)
JI, •••

im ~fff 1~~11Jii1~mj'U'lJfl~fl~rlm~~l1Jfllf1ut1il'l1~n'UfltJ VfUn~l'U~~~fl-nhm1Jflff' ~ U'U flflm'I. ,"
'\'h~1'UUUUlrl1fl~1'"11unw u"~"~l'J'U"! ~ mnh~1'Ufl~1 'Ul'Jn1'UU flfl~ fl~fld1'Uff1l1Vfu1~~mJ

'lJij~mm~~'Ii'UliJ~ltJmff1,r'Vlun~1'Uiioff~~1'Ufl111Jfl~
,., .~"' ... 1 .....1 •.•

3. l'U'Umnll~l'U11J'U'VI1J(EmphasIs on teamwork) tJ~flm~ 'Ul'Jm'U'U~~1Jm'I

.ij~tJ~rlmuuu,,!~ (vertical) U'tJtJ"~lm~*.ij~fl~rlm'Il~'Uu'Uu1'Uu'U1~lU (horizontal) 1J1n~'U
,., ~., • ~ ••• oJ ..\ • dl ,.,
~1tJm~lVfmuU'Uum~m~l'Ul1J'U'VI1J9I~1'lftJ11~~ff1:1JlHI~~1tJ1f1111J'Ifl111Jff1:1Jl'Hllm~~ ~

ff~iJruru1'lJtJ~VfUn~l'Uflfl n1J11~1'Um'I ulliJru111'~fld1~fff1~ff~~rlu u u

"
4. 1~1'VIfll'Ui"tj (Pre-eminence of technology) lflmffl111i 1~~ln~;j'U~1um~

....,., "" " i i ... oJ. 1'" " •.•. ,d ., I'Vl~'U1~1'UfltJ1J'Vl11fltJ'Ilm~1'VIfi'U ~tJff1'Iff'U1'VIf191~~~ml1fl~flm~1Jm'Hu"tJ'UUu~~flUl~

~mrlfl~~l'U nn t1il'l1~ m~ N~~lm~11imnh~l'U'lJtJ~VfUn-n'U
o ~ 41 0' t:l QI

5. m~m~1'UUUU11J'U1mfl'lJ1tJ(Embrace of network) fl~flm'I~~1Jm~~~~fl

UUU1~'UlflitJ~lUl~fl 1,rln~nn~~~fl~flff1~~'l1'Unmu~~ln~nl':d11Jijfl 1'Uff1'U~1~1i~
111tJ1'UU~~1l1tJ'UtJnij~rlm~

6. m~fI1~111~1'Ufhn~UH~1'U1111i(New workforce expectations) fI'U~l'Ui'U

1111i~1~1~ff tll'U~'I'i1~1'U~~" ~m~'I'i1~1'U1iU'Uii ff1U~'Um~ '11~fiu'I1ty'lf111~~~'I'i1~1'UUUU, 1i1~'U

"m~ m~:IJln;i'Uu,,~~~ff'U1~fJWfh 1'Um~'l'i1~1'Ufld1~~~~.ij~

7. m~ff'U'~ff1J~~'lJtJ~;f1~nn'l'il~1'U(Concern for work life balance) 'lJW~~

.•...•..•.•.•.. ,., .J .•.. "d OJ •••• 1'" "1'" ,
ff~fl1J'lJtJ1tJfl11Jfl111J9I'U9Ifl'U1J1n'lJ'UVf'Un~l'U''UtJ~flmmll~N~n~'Ul1fl~flm~ 11f1111Jff'U~

.J ..\ ,.,"" ~,.,. ,., ••..""
:IJln'lJ'UlVftJ111ln~fI111Jff1J~"'VI~1'U~1'Um~'VI1~1'UU~~~1'Uff1ff~m~

8. *1U''U~fl111J~1~1~1(Focus on speed) l'Jn~~l'Jnfld1~1t1~tJ'Uut1i1~'t1mh~
d tI oC\ ~ a ~ J!!I Q" . ls) iI , d .::11 •

n~I~1 ij~flm~lpml'Vlff11J1~tl'U1N~N~fll1~flff'UfI1tJfln,,!flm~!~nij'Unll~1J flmff:lJlnn11 U~::::
" .1'Um~'l'i1~1'Uij~rlm~niifl111Jfl1~111~'l1~N"m~t1il'l1~~l'U i1~U~::::'l1'Ul1~1~1tJ

" • JI I

tJd1~'~nm1JiY~flri1firufl~fl~ln~;i'Ul'Uij~rlnntJd1~11~m~tJ~il.ii~nflij flW1ll'Vl
u •

d ~ "" •• ,., •• "d1l)' 1 ~ ,.,.. d ,., 11)' 1..\
'VI11J'Umf1'lJfl~ff'Ufl1u~::::u~m~fl~flm~'VI!1Jff'U'ill"l~'lJijfl~m'U'lJij~\1nfl11m::::!1Jff'U'ill~ij~m~'lJ1tJ



53

~ ~ ~ ~t:::t !)J.J 9J ~ , Q.I .d ,
ff'U I'll U" ~U1 O1':i'l'l1JfJW.fll'W~1t1':i1f11'1'1ff1Jllf9Jff1Jf-m'il~~ tH ~'U1'Ull" ~'WU011II'U'J'U'U'1'1~ 'J1J1n n11

" .A, ''Pe!l'''' ".1 ... ""t)'JflnnV'UVtJ1'JU'U'UV'U (Schermerhorn, 2005 u1'JfI'J 'UHff1':ifllJ':i~lff1iff':i 2549: 13)

1'Uvi11Jn"1'J0l1 ltl~tJ'UU tI" 'J~'Jnv1,"ln~f1111Jv'JtJ1ncMu~v'U' 'UO11U1lf11•
Q) 9JQ.I .dt 91 A , " '1 .J ~ ~ tI oe:l Q tI
'il~011'UV'J~'il~0l':ilf1V~U1lf11 'UV'JflO1':i911'JII) 'Uff~11nl'l'l 21 'U hlU191 t) f11'U'UU"~f1W~

(Robert E. Quinn, et. al. 2003: 15) ff1ff~n'il116111'U011u1lf1':i.o~011 lm~Ol'i.o~t)'Jti'm'i'Ut)-3

ffflllJ'U Tt'i n'il1Jlf11'1'1tJ1~tJUl1-3i'!ij~un'U tI':i ~l 'I'Ifffflf i'!VUJ1 01 ~~'JUfl111Jff'U' 'ill~'U rtlffll' 'U
, ,

<!I "0 ••••••••• " .1"".1 lIJ "e!l .1 ' " 0
l':it)-3'UV'Jm1~~'U11fftJ'I'Iff'U U"~01':illJ"t1'UUlJ"-3 l~ffmnU"~ff~lJU'I'IU1'1'1~1-3 II) '\It)-3~'U1

'I'I1'J01':iU~lf1':i n1Jn'Ul~'UmVUU'U1fi~fJWfh''Ul~-3u'Ii-3,r'U (The competing values framework)
.d A tI 1" '''91.::14 tI d tJ .Q QI 'Q,I

C)f-3f11'U'UU"~f1W~ ~'Ut) lf~'I'I1JtI':i~ffU01':iQJU"~l'lftJ1'l11ty''U~1'U01':iU':ilf1':i'il~01':i 'l11rm'U
~ d I 0 ~ d GI ~ •• I A.Q QI.Q.d, ~ ""

lff'Ut)ff1J'i 'i fI'U~'I'Illf 'U11'il111J'U1J1n'l'J'~~ffllf':iU01':i l'W1JlJ':i~ff'l'l'lif-m'UV-3'UnU':ilf1':i C)f-3'Uf1':i-3U':in1J

", ••• I ~lIJ'P ,,,,,oJ,,,,'" "'I 'P
~':i11Jn'Ulff'UV1J1nn11 250 ff1J':i':ifl'U~ 'il1n'U'U l~'\It) lf~'I'I1J'l1t)lfftJ-3U,,~tI'i~ffU01':iW ,'U~nlm1':i

Q Q.I ~ oJ Q.I tI lit "Q,I Q.I -il oe:l 0'

U':ilf1':i 'il~ O1':i11J'U'l'ltl ':i~'ilnlllm~ l~ ':iUO1':itJt)1J'jU' 'UfI111J':ifl111Jff11J1':ifI U"~1JtI':i~ffU O11W1'U••
':i~fiU'l11~ 22 f1'U']htln'Uff~tI',"mUVlvil~~ll~'U':i11J 8 U'I'IU1'1'1lm~lh1t1'1'1~"v'J',*nu'Wun'J1'U

, •.•• 1'" ,,"" ~" " •.• "," .:" oJ dllJ "?tn11'W'UfI'UU"~lJ'iUUnVnlf"1t1f1H~11J'\IV\!"ff~'I'Iv'Un"U'\IV-3~ 'If m~'I'I-3 'U'I'I~~n l~llJ'U

ff1J'j':ifl'U~lf~n (core competencies) , 'UO1':itlfi lJ~9111JUfllJlfliln~~,h '\,Ii; ~lJ;11l1~~fll'
JI JI

(Managerial Leadership) n'J 8 tl1~nnfi'Ji1
• " 51.

!II"''''' ""?t """'"1. lJ't1U1f1fll'ilJ'.frU"tJ~ (Mentor role) U'I'IU1'1'1'UllJ'U'U'I'IU1'1'1'1'1'il~ff~'I'It)'UIf

de!l.l , o <!I "." '''''
m 'UfI-3f1111Jmt)V1'1'1':i 1'1111JIf 1-3'mm~ O1':iU'U~'U1lf1V01n"V'U-31'U' If un" n'UV-3t)tl1'J1Jl1J91911U"~••
" d d,.J •.• " <!I "0 oJ ••••.•••• J'lIJ ,,"" " "" •••
~1tlfl111Jm 'Uvnm'U 'il C)f'Jlf1lf'U1l11V ~'Ul'1'1'il~tI{)U~~l1J U'I'IU1'1'1'Ul~~ 'i1~91t)'J1Jff1J'j':ifI'U~ ff1f1ty

<!I ••• "" ?t "oJ"" 'JI , " I ?t. "" , <!I ••• "" ~ "oJ
1'1V lf1lf 'U1~V'JllJ 'UH'I'I1Jf1111Jl '\11 'il91'Um 'JU" ~H':i1:JH1'UllJ'UV tJ1'J~ n" 111'1t) lf1lf 'U1~ V 'J11J'UH'I'I••••••

IV " I Q.I ,~ - '111 d~ tI
~':i~lf'U ni ''U91'Um'JVtl1'J'If~1'il'U(self-awareness) i11~'UlV.:.!llJ'UfI'UVtl1'J l':i 1J'W'U!l'UVl':i1JW

., lIJ <!I ~ oJ, '.1 ••••.••••' "" •.•d 'JI ~ 'JI 'I ,
l'l1'U ~ V~ l':iflVff.:.!'I'I'il~ff'JH"m~'I'ImlVnnlJ{)U91.:.!l'U 'U'UW~l~tl1n'Un91t).:.!i1nll1U"~l'\lll'il 'U

... "" " 1"", 'P •.• " .1'" .A '" e!l" ""'Ii':i':i1J'l11~'\IV'J'I'I1J'\IV'J\1n'Ut).:.! lfl 'Ill 'il~l1tl lf1lf'U1f11':i lJ':i~l1J'U91'Um'Jl'WV If'l'lnU fI.:.!'\IV~U"~

" 0 ••• 1"""'.A .1"'.1 1" d •.. " <!I "0'UV'il1n~'UV.:.!91'Um'JIf ~nv'U l'WVlflU 'U1'1'11'JlJ':iUlJ':i-3 If m1J1~ff1J 'Ut)n'il1 n'Ulf1lf'U1lf'i VH'U11'111•••
" ?t "oJ "" .A':' 1 ..., ," .A '"'il~~V'J1lJ'U~'I'I1Jfl111Jl'l1V1J'U'U~'Um'J 91':i~lf'Un 'UfJWfI1U"~f1111Jifl111J ff11J1':ifI'lJt)'J91'Ul'WVIf

••• , .A <!I "" .1 .J , J'<!I , ••• .:,
in ~f1111J'U11'1fVflVff1J':i':ifI'U~vnlJ':i~ O1':iIf'U.:.! 'UU'I'IU1'1'1'Uf1Vfl111Jff11J1'ifl 'Unnv'Ii U1tJ/ff .:.!'J1'U/

, JI

~~~ tlffVff1'i 'Ii 1lf U'1f11':i1111IItlV1'JUtI'i ~ff'l'ln mow , 'UU'I'IU1'1'1Uf11~'Hl'J'"h'li1'H U'1¢1tl'Jiin nll~' 'U
, • JI

01 ':ifft)ffnVi~n'J01'i i' uvhilrulf1'\1V'J" nU't)'J lf1 tl~U ~111'i 91"tl~ 'il'Unn fi~ rt 'il1'iW1U,,~ iin nll~
u ••••

~ lIJ'" ••• ,,',' " 0'1"O1':i~I'lrl Vff1':i l~tltJ1'Jm1J1~ff1JnU\1n'Ut)'JU91"~f1'U 'UU~"~fffll'U O1':iWff11J1'ifl'l'l1 Ilf'l'Jnfl'U
JI JI •"i \l] jJ Q.I Q.I •••t 0' Q.I Q.I Q.I gJ oe:lc9 Q.I 1 'JJ ='t "do

1'U1'illl'l~Hn'U U"~91H~11J191qlJ':i~ff.:.!f1~.:.!'U'Ulf1lf'U1m1JU'I'IU1'1'1'U'il-3\1nfl1l'llf1'J11~V'JllJ'U~'I'I
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1 3J Q.I~o.ca ~ ~I" .c:t~Q.I'jJ 01::1

'il011-3 tlVm1.1 l"l-3fl1\91<Jf1lU(I~11J'UfI'U 'YIflV'U'tI1-31ilfl1NtI'VlVff1lfll'j V f)'YI-3t1-3\91V-3ff'U1'ilU(I~1Ifll'j

~~'U l\91'ULV-3U(I~ 1,r fll'j~~'U 1/ff -3lff~1I 1,r ~H111~1'U1nfl f)1'j ~~'U l\91'ULV-3V Ul-3~ Vl dv~••
!fl 110 ~

2. 1J't11Jl't1fl,.nu'Ufjt)1'U1tJf11nl1J~~1fl (Facilitator role) 1.1'Y11.1l'Yl'UmV1.1f1q1l

1lJ 3 ff1l'j'jO'U~'\1"'f) l~uri fll'j1~lJ~1.1~111'j,)flfll'jVi1l~1'U~~ fll'j1ilfl iVf)1ffhfVJf)fI'UiiffllJ71111lJ

"''''1 1 "'''' ... v"p/!'It I <otoJ oJ !'It v.oJf)1'j\9lflfflJ 'il U(I~fll111ff1111'j(} 'Uf)1'j1.1'j'\11'j 'ilflf)1'j fll111't1flUtI-3 t fl1lJlJ Vtll-3fl G)f-3fll'j'YI'il~l1JlJ~lJ1'Y1

'" .J'lIJv I •• ~ '" •• "', •.• v v v
tJfftJ'j'j O'U~ l'U 1.1'YI1Jl'Y1'Utfl V tll-3 ff1l\!'jtU 'U'U f11'U 'UU(I~ fltU~V1i 1J1t111111'\1'U1\91V-31'tl11'il1 'Udh'\1tJltl

• a tI 'GI I ~3J4" A' " 14
'tIV-311'Ult1-31'U'\1'j VV-3 fI f)1'j V tIl-3 <Jffl1'il'Uf)V 'U 'ill f) 'U'U\91V-31'j tllJ 'j 1'YIfI 'UfI f)1'j t:ll tI'YIV fl 'tIV tJ(I V tIl~1I••••
• 1 '" '" •••• 1v , V I 1v '" " V I 1V oJU'j ~ff'YI1i fI1'VlU(I~mVf) <Jfff1'jff'U1'YIff fl VtIl~m1l1~ fftJ 'l1f)1'jtJffl'U 'j 111'\1V-3~'jltJ-31'U '\1111fl'YI1tfl

oJ oJ .,v"" ~lIJv", V .••• v.v .,v", J .••• "IV 1
G)f~fll'j'YI'il~ff1111'jO'Yll '\1lf1flVtll-3'U'U tfl '\11'\1'U1'\1'jV~'U1\91V-3'YI1 11lf1flf111tJ1'l1VOV fll111 1111~ 'il

1 VI 1~vl ~ J .•••lIJ}I 1 '''' v •.. V J .•••(trust) 'UN'jltJ~l'U '\1 tflf)V'U 'YI-3f111111<JfVOVnl1~ 'il1~'\111-3'\1111'U1f)1.1"'f)'UV-3U(I~fllltJl<JfVOV••••
"I V 1 · 71' "QI ~ ~ _. d del 0 QI.J d ,efd
1111-3 'il'j ~'\111-3~'j 111-31'Ufllt1 f)'U LV~ G)f-31lJ'Uu 'j ~1fl 'U'YItJfllltJ ff1f1 ty'YI1t fl 'YI'il~ 1.1-3'l10-3N"''tIV~ f)1'j

I ,. III

1.1~'\11'j,)fl fll'jVi1l-31'U Vi~ i fltl11 1m! 1ff11111 01111~i fl tlf)1'j fff 1-31.1'j'j tIl f)1ffVi~' 'UVivh~llJ Om1-3

1~mt'Ui1\'1f),! V~1~'U'YIi''Vltl1m~iifi1tJ1f)~1tfl1'Uv-3rlf)1'j ,rl'\1'!1f11'j1~'U fI'Uli1fl1NtI'il~ ~1'il u"'~

tlvtJi'1.1~-3f111tJfifllil'U'tIv~VitJ omf-3u6u~~1'U~1t1f111tJ~Vff\9lU l~'U~lVUl-3~~ 1ilfl iVf)1ff1,rVitJ
" ,

i~ii fflWlbtlmilmnvo'" O''U1,r1l1f1lrlV 1,rlnflfll1tJ ~f)~'U U(l~VJ f)fI'UU 111U111'Udl111111t1'\1"'f)'tIV-3

t I QI _I ~ QJQ ,~ Q"I SI t d 1IJ. £'9)J Q QI" -l
l1lJlt1-31'U'j1tJf)'U '\11f)U~1.1\911'l1'U'Ufll1tJ'tIflUtI-3l911-3 ~ f)'il~ ttJtJ1f) U(I~O~U1I'il~lf1flfll111't1flUtI-3't1'U

~ ?t ...1 Ql I QI" d d.a.ca,. 0 1V '"
G)f~llJ'WfI11~uf)\9I 'UVJf)l1'Ult1-3l'U '\11'\1'U1f)fll'jff1111'jO'YI'il~mVf1l'YIfl'UfI\9Il-3 ~ 1'l1'Uf)1'j'YI1 mf)fl

f)1m,j~.,j'U (competing) fll'jhffl11tJ71tJ;jV (collaborating) fll'jU'j~UU'j~'UVtJ (compromising)
d d ~ 1" QI ••. I QI ,V '" •.•

f)1'jl1(1f1l(ltl-3 (avoiding) l1'jV 'l1'\1(1f)fll'ju'jV~flV-3f)'U (accommodating) 111 'l11.1'j111'j'ilflf)1'jfl11tJ

•.• V ~ V I •.• I •• oJ '" •.••.• v ~ .J' v
'tIfl1W-3'U'U1flVtll~m1l1~ fftJ f)1.1U\9I"'~m~ f)1'j tU G)f~1'YIf1'UfI l'U fll'j 'ilfl f)1'j f111tJ'tIfl1W-3'YI-3'\111fl'Ufll'j 111

fl11tJi 111;jVO''U (collaborating) 'il~ 1~'Ul'YIflU f1~ 1,r1l'j~ ff'YI~ N(ltJ1f)~1tfl i fltl1U 'Vll~ N(I 1 'U1~ tI~tll1

~t SI~ 0 Q,I

3. 1J't11Jl't1fl,.nu'Ufjfl~Anl/fl1fl1J/fl11'il1Jt)1J-3l'U (Monitor role) 1.1'Y11.11'Y1f)1'j

!'It v'" .••.• !'It oJ .oS'" '" oJ v"' .•••
1lJ'UN\91fl \9I1tJ/f)1f)1.1/\9I'j 1'ilffV 1.1-31'U1lJ'U1.1'YI1.11'YI'YIIt 1f1tu tJ1f) V f)1.1'YI1.11'Y111'U-3'tIV-3N1.1'j '\11'j '\1'j V

•• u ••

J • " "
111'\1'! 1~1'W l'VlV ~ 17-3i'f1l11N(I f)1'j1l6,j~-31'UVi~'tIV~\'I f),! V~U~"'~fI'Wu"'~'lJv-3n-3VitJ n-3'\1111t1-31'U

tI '1 ~ v • c:., ~ ~ ...s Q.I a Q 0 OJ ••. IQ QI.cr.

U"'~V~flf)1'j 11 tflVtIl~tI~tI'U G)f-3ff1l'j'jO'U~r1lfltyflV f)1'j\9lfll9l1)J/f)1f)1.1/\9In'ilffV1.1N"'f)1'ju~1.1\91~l'U

'lJ'fl-3N'il:1N1'U V Ul-3ff~11fftJV~ V1d V~ 1~f)1'j il11;jvO'wuv~ N'i ltJ-31'U 1'Uf)1'j~fl\9l1tJdhn1.1/••••
\9I'jl'ilffV1.1~1'Uu"'~m~1.11'U f)1nl1~1'W'tIV~'1Jf1(11m 1~f)17fiflVUl-3ii1'il17 tUty1tU 1'Wf)1'j~fl\9l1)J/

"010'1.1/\917l'ilffV1.1 f)1'j u6u~~ 1'W 'H'" f)f)1'jff1rlty'tlV-3 f)1'jU 6 tJ~\9I1tJ fftJ 7 'j 0 'U~mif) 1'U1.1'YI1Jl'Y1U

liI!ll I Q ~ 51 91 t Q 1"'" ct.::s QI Q •••I OJ' tI d ~ Q QI

t flUf) f)l7 'Vl'il1'j tU11(1V f) 1'l1'UV:IJ(lVtll-3tJ1'\1~N'" 'l1'UV:IJ"''YItJ'\1(1f)! 1'Ul'l1~u1 ~ 'il f)}J tJf)1'j nf)}Jll'iltl

v "I v •..•.. I V 1 , v, '" VIlJ •••••.•
1I1U"'lU(I~ tfl'j1.1f)17t1VtJ'j1.1V(l1-3011~'Ull~ 'Ul~f)1'j1l1 'l1 'Wf)1'j\9lfl\9l1tJ Uf) t'U 11'jV'Vl~'U1-31'U
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I I..A Q/ I '" 1!l1 1 '" !lIQ/ a 1 !lI!lI cl?t.1 't "'"
tltl1~\9lm'lHN ff'lJ1.H1'\fU ff~!ff'j':JJ 'H'YJfWI'U 'lJVI:JJ~"fUfttlfl 'If'lJtl~ft'Yl!U'Uu'j'~ &£J'lf'lJ:JJm~Nft

rw £J~""tluft~m:JJl~ n1.J'lJi1JVlltft~ 'U1£J1J1£J'lJtl~tl~ft fll'j' Uft ~'H'l11£J~1'lJ!~'U ff1fltU l1i1Jilfl f1,rtl:JJft
u ••

, '" "'.I't lIJ 11/)!lI .:, Q/!lI.d/!lI?t !lIcl!ll "" !lI I Q/ "?t !lIcl
'lJ11ff1'j':JJ1fUfl'lJ m &\9l£J&:JJ&\9lflft'lJmtl~ 'H1'H'lJ1M\9ltl~!U'lJ~VI~"H ~!'YllVl'lJm~fll'j'W Uft~!U'U~VI

ft \9l, ~ mh~ 'j' tlU fI tlU ij m ~ Nft ffU 1Jff'4 'lJrVi £J~'YW ~~" ~ ff1:JJl'j' (I ~ \9l\9l1:JJ/n1n1J/\9l'j'1" fftl1J ~1'UUft::

o '" !lIlIJ!lI I .:, a
'li1HNft~1'lJ n &\9ltl£J1~£J~£J'U

4. 1.J'tlm'tlm·Hihuj''l.h:anlHl'U (Coordinator role) dj'lJ~£JmJi'1J1'lJ lftfl

~ OJ.d ~ 'v , ,J ctt' d Q.I cv \II V • c:S, "
lJ 11~1J'lJC)f~!U 'U~f1U'H~'lJtl~ ft 'lJ11ffl'j' 'VIffl1Jl'i (I \9l\9l\9ltl (I~ fl 'UIt ft:: fl 'U &\9ltl tl1~ 'i 1\9l!'i 1 U\9lft~ tH fI fll'i

I d", '" I oJ a.:.1 't ", Q/ Q/'!lI !lI '1' a
\9l1~fl:JJm'i\9l\9l\9ltl .•••~.•••1'H'i tl!tltlu'i~ &tI'lf'lJ\9ltlfl'lJUft~ fl'U f1tl'lJ 'lJ1~1J1fl U:JJU\9l'U'H'lJ1£J~1'lJ11'itl

"
tl~ft fll'i !~£J1n'U ~~U'Ufll'itJ 'j':: ff1'U'i~1J1J~1'lJ~1~ ., 1M'!~'lJ 1tl1 'lJU'lJ1'V1H11~ mil111:JJl£J~ ~it\9l

!~{nn'lJ!~'lJ~ ~~1!~'lJ ntl'lJ ~ lI~~\9l~tl'i::11 1Hn'lJUft~ n'lJ' ~mh~\lfl~tl~<M~Ull'lJ 1'lJ1\9lqtl'i~ff ~ft

.1 .d/ ?t '" oJ cl..s Q/..s Q/!lI 0 a Q/ !lI 1 Q/
1J'VI1.J1VIfll 'i lJ 'i ~ ff1 'U~1'U"~!U 'lJtl fl1J'VI1J1VI11'lJ~ 'VI", 1fI qJ'" 1'H'j'1J~ 'lJ1'H'i tl11111 'lJ1~1'lJ 'lJ'YJm ~ flU

cl 0 1!l1.1 I " "..A 1!l1' I
VllI~'Yll 11fll'j'lJ'j'~ff1'U'i~'H1Hl.Jflflft flq1J 'H'lJ1£J~1'lJ tl~f1fll'i !.•••tl 'H'i~1J1J\9l1~" 'lJtl~~l'lJU\9lft~

, 0 '" lIJ lIJ!lI I ..A cl .d/?t ..A cl!ll 1!l1 0 Q/?t ,~oJ Q/
tltJ1~\9l1!'U'U &tJ &\9ltltJ1~'j'l1J':i 'U'VI~\9lll~!U'U! 'itl~VI\9l tl~ 'Hf1111Jff1f1qJ!U'U tl£J1~£J~C)f~ff1J'j'i (I'lJ~ ff1f1qJ

"1
""a 1 '" 't I lIJ!lI?t I "" .1

'lJ1JVI1J1V1'lJf1tlfl11:JJff1:JJl'i (I 'lJfll'i1J'i 'Hn &m ~fll'i \9l1~" &\9l!U'lJtl£J1~\9lff1:JJ1'i (llJ 'i:: ff1'lJfl111J

I a 1 0 "I !lid ~ " ,J~ ~ I " ~1 '
'i1:JJ1Jtl 'Ufll'i tltlflU 1J1J':i~1JU fl1'i'Yll~1'lJ &\9lfl !U'lJNtJ'i~ ffl'U ~l'lJVI\9lVl~~l'lJ \9l1~'H'lJlVl 'U11'U1£J~1'U••

1 " , 4 "0 dI QI V f 0 do

'lJtl~ \9l'U!tl~ Uft ~ 'lJ'i ~ 'H11~ 'H'lJ1 £J~1'lJflft 11f1 tl ~'lJ 111'j' tl111 'H'lJ1\l flfl1\9l 111J1U1111~ffl1J 1'i (I 'lJ1.•••1'V1:JJ

, 'i " , QI "OJ ~ lI) '" 1
11~UN'U tltlfllt1J1J'i~1J1J~1'UIt\9lft~tl£J1~ \9ltltJl~m1J1~ff1J 11~\9l1m1JN\9l'lfil1J &\9ltltl1~m1Jl~ff1J••

• QI ,.. 4 tI "1J14

(lflfl'U (lfl~l'U Uft~(lfl'lf1~1l~111~!1m Uft~\9lil1Jff'lJtl~'lJ &U1J1£J'lJtl~'H'U1£J~1'U'H'j'tltl~f1fll'j &\9l:JJ
"" "
o dOl .c::I 0 Q.I .Q , d Q 4

fll11'lJ \9lUN'U~l'UU ft~m'i1~!1mVl'lf\9l! 1l'lJ 1Jfl1'j fllfl1J \9l\9l\9l11Jiltl1~m :JJl~ff1J 1Jfll'i .•••1l1'j W 1Mfl11:JJ

~1Jfh ~1J'YJ'Ul1i111l~!~'lJ ~1'U1'lJfl111Ji'1JN\9l'lftl1J 1'U'H~l~tlfl~'H~ tlU,j'U~~l'lJ ~, ~i'1J :JJtl1J'H:JJl£J

!~'lJViUftJ 'i1:JJ' tlO~Nft'lJtl~~l'lJ'H~tllf1Hfll':i ~l~ ., ~'1~i'U1Jil1J'H:JJl£J~1t1l1flfl~ 1'lJ fll'i~\9l~tl'H~il
" .!lI Q/ Q/ !lI 0.1 "1!l11!l1 .d/!lI '" Q/ l' Q/ "" ?t

ff'i1~ff1J""'U 'Iim .•••\9ltl~\l fl'U 11J1u'i~~fl\9l 'If 11l'H1J1~ff:JJ 'i11J(I~f11':i \9lil~1Jfl1'i ll\9lfll'i f1111JtVI~Vllu'U

f111:JJim£J1'U (tacit knowledge) Uft~f1111Jim£J'Utlfl (explicit knowledge) '~mh~m:JJ1::ff1J~1t1

eS .c::.cve;:r. ':v. ad

11~11~ff1:JJl ':i\I'll Q1J\9l\9l1:JJ1JVl1.J1VI'lJ1\9lil £J1~ tl 'i:: ff1J Nft ff1! 'j'11

"
5. 1J't1m't1m~liJ'U~tl1'U1tJm~ (Director role) 1'U1J'j''j'\9l11J'VI1JTVll1~111J\9l

~ 9J 0 ~ d dvd . l' d, ~ d v
1J'VI1J1VIfll 'j'1U 'UN'U1Vl1J !11'U1JVl1.J1VIVINt 'If£J1 'lfl tUff 1 'U 'HtUft ~f1111J!'H'U11!U 'lJ1JVl1J1VI'VIff ~ 'VItl 'lJ

q, IU u U

~ Yo lI1Y 4 d . 0 QI 4 01 91 QCV QI tit QI

"f111:JJ:JJm1~ ~'U1" &\9l1J1flVl~\9lC)f~ff1J'j 'i(l'lJ~ ff1f1qJfI tl ff1:JJ1'i(l'lJ1 'lJfll'i ff'j'l~ 1ff£J'VIfl''lJ'j'1:JJfl'U

q I \l]Y I c:., 4dl 0 _Sf CI.I ",I tI.cS 1II~ t

'1Jil~VI:JJItft~ mtlVltl\9l &\9lfW1~Vl1(1~ ff1:JJl':i (I fll'H'U \9l!lJ1'H:JJlUUft~ 1\9lqlJ ':i~ ff ~f1'lJtl~Vl1J &\9ltltJ1~. " ,
<M\9l!11'U Uft ~ff1:JJ1'j (ltltl flit 1J1J1tft~ ~\9lN~tl~ftm 'lJtl~'H'l11£J~1'lJVi!v tl 1M'!O\9lflntl Bll'~~l'U.yjij

cv d ...1 Q.I

:JJl\9l':ii1'U':i~\9l1J~ ~ ff~\9l1m1\9lt'j1ltft~lJfttl\9lfW
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, Q.I 9J.::t.Q1 QI 0' QI ~ t t 310 "
m'.i '.i111fllHl'nnfflJ'YIff'\.J 'W'\.J1in\l'lHl-3'\1'\.J1lJ-31'\.J'\.J'\.Jf-l'\.J1f11HHl-3'VW1lJ111'\11 '••

JI " t II

rh91tJlJi111n'\.J'"h'\1111lJ~1'\.J U'\.JiHi'\.J1I11ntJtJ:: 1'.i tJ:: 1 '.il~'\.J-31mhrltlJ \llfllr'\.Jfh'\1'\.J~Hill'H1I1lJ
OJ

• .., I V "I v <!I "" ::?t I lIJ ..k .:, d<!l _,.
'.i111n'\.J1191tJ~m'.i I'\1f-la'l/tJ~~l'\.J '\1'.itJlJ'.i m'.iU '\.JllJ'\.JtJlJ1~ I'.i9f~'\.J'\.JflfltJl1Jl'H1I1lJ"1 ~il\PI'l/tJ-3

• <!I.I V,of I "I v v "I .., I .:, .01 ~ V • .., .4,d",
'\1U1lJ~1'\.J'\1 '.itJtJ-3flm'.i Ua1\l~fI1lJ'YItJ\PI1 '\11'1/11\l91H n'\.JtJlJH'YI1f1~ 9f~91tJ~U1'Y1nll::m'.i fftJn'l'.i'YIll

.1 "" "" v "Ivi d "" .I l' .01"1 "".IlJ'.i::n''YI1ifl1'Wl'l/11111'Jf \PIlJ'.itJ\PI1\PItJ'.ifl~1'.i'YI (Roderick hart, 1984 v1~fI~ IU fl1'\.J'\.Jlla::fItU:: 2003:
v,d v .4 lIJ5/ • I. ~ I ~ d • <!I

188) ~1'JflJ1'Jf1qJ\PI1'\.Jm'.i fftJn'l'.i I\PIU'\.J::'\.J1m!1Ifl1ttf~\l::'Jf1m'WlIfl1111ff11'.i\l 'l/tJ~m'.i fI1tJ'YItJft '\1'.i0
~ ~Q.I Q.I o'QI ~,,!Vc:.,4 ~ 0' lIJ'" SI ~ "'0
·,,0n'1'.i1n'lJ'YIff'\.J 'W'\.J1in\lI'\1'Y11f1~mO~f1n'.i 1111fl1'.i\l::tJ'.i::nOlJft1lJ 1) fl1111\lH (realistic) f-l'\.J1••
5/ 5/d~~?t ""?t~,dd?t ..,5/ <!I"''''lIJV<!l
91tJ~Xi\PI1U'\.JfI~n' ~ttf~l1J'\.Jf11111\l H l1J'\.In'-3'Y11'11'\.JllJ'\.J1tJ1i '.i'.i11\l11910-3'\1'.i0n'1I f-ln' 1ft '\1'.i0n'1111'.ifl

• , "I v d?t "",d I .., 5/ 1 11'''' i 1 .'" v •UlJa~ 1'\11'\1'\.Jl1JUfl1'W\lH'YIU\l1l'Jf\PIl]nfl'\.J1'1/1 \l ~l91Hn'\.J 2) m'.i1l0~ nn '\.JU~\PI(optimistic) ~'\.J1

5/ 5/ .,d .01 V 1 1 .'"~ .I A I ?t. ,d
f11'.iXi\PI\PI1lJflOlJfl1'Y1Un'\PI~fI~m'.i1l0-3\P11'\.JlJ1n m'.ill tJ~ an '\.JU-3\P1ttf-3~1'.i'YI1'lf011\l::l1J'\.Jfl1Xi\PI11

lln'\PI~O~fl1111'\11~ua::fl11111~'\.J 1tJ1~ 3) m'.itJii,j~ (activity) ~U1fl1'.i~0~Xi\PI 1l¥lH'\.Jm'.itJii,j~

lIJJI I.., '" JI "I "" .I '''I .,"" "'''''''1 Jld .,. "'.., lIJ I..,
l\PItJlJ1~'JfftL\l'\.J'YIl1L'l/11\llla::1n\PIt:l1'.illW'.i111 l'\.Jm'.ilJ~lJ91I'\1f1-3LlJ1'\1111m\PIlJ1n'\.J 11In'lJn'Ulla~

.:, I ~ "I ~,d ~?t •• .., I "I v ""
4) f1111111'\.Jfl~llU'\.JtJ'\.J fl1111n'1I1Ln'1I0 1'\.Jn'~'YIXift(certainly) 9f~\l::l1J'\.Jm'.ilJ'.i::n'\.Jlla~no I'\1Lnft

I • I JI
I <!I <!I 1 JI '" JI "I JI <!I , lIJJI I "'.' "" "" I '"fl1111'\.J11'JftJfltJ '\.J'um.!a'YIu \l~ I'\1l]nfl'\.J 'YI'.i1lJ LlItJn'1111'.iflfl1lJ'YI0\PI1 \PIom~ 11lJ'.i::n''YI1i fl1Vtl'lf'\.J'\.J

• QJ 0' 0 914 QI -=r. " ' " d
'.i111nlJm'.i otJnUlJlJUa:: 11~ nnQ'YI1i 11~U '\.J1V11~m'.iVl1~l'\.J ~'YI\l::'.ilJf-lft'JfOlJ I'\.JU91a::'\1U1'Y1

I ,d,d JI lIJ1' I.., d ,l"lJl""
'.i::lJlJ~l'\.JUa::'.i~lJlJm-3 '1 'YI1nlJ1'1/tJ-31~lt:llJHa~911 1'I1111::n'1.In'il~n'1111'.ifILOtJ 1'\11n\PIm'.i

, "
tJ ii,j~ ~1'\.Jnij 11191'.i! 1'\.J'.i~ ~ lJ "1~ n'~ \PI1n'.i1\P1L~ 111a~ tJa Oft nlJnm1-3 ~i'lJ f-la ~1'\.JUa~ ~tJ ii ,j~-31'\.J

1#11~'\.Jt)fh~~

!'IV"" "" "'~,6. lJ'YIlJ1'Y1fl1'.i!lJ'\.l~Na\lHl'U/1J·m11 (Producer role) tJnlJ'YIlJ1'Y1'\11N91tJ'il1n

?t v 0 '" .., V <!I V 0 ~ lIJ.IlIJ IlIJl' ''''...s''' JI 5/ 0 "I ""
m'jL lJ'\.J~'U1'Y111'1/tJ~'\11'\1'\.Jl'\1'.iO~'\.J 19f~\l::'l/1\P1llJ 111I~lLam'lf'\.Jn'\.Jrl1'\1'.ilJm'.in''.i1~fl11:: ~'\.J11 '\.J!'Jf~

A Q.I d4 ='t 91 0 Q Q a ,.,
m'.i lJ '.i'\11'.i\l \PIm'.i nfltJlJ'YIlJ1'Y1 m'.i llJ '\.Jf-l'\.J1m'.i f-la91/lJ'.i m'.i (Producer role) f-la~l'\.J \l::1I1fl'\1 '.i0'\.JOlJ••

'_" '.r!I 0' d. QQ lC:l 4\1).J,QI
n111lJ1'\1111lJ'l/0-3'\1 '\.J1lJ~1'\.J '\1'.iOO~fl m'.i lItJ'.i ::n''YI1ifl1Vt!'WlJ~'WO'\1'.itJ 111'1/'\.J0~nlJlJ'YI1J111fl11::
v 0 v.1 .., V <!I V o?t .., ~ .., .1l1Jv I • '"

N'\.J11U 'l/tJ'\.J'l/0~'\11'\1'\.J1'\1'.i 0 N'\.J1LlJ'\.Jff1f1tlJttf-3n':JJ'.i'.ifI'\.J:: '\1a n'lJtJ~lJ'YIlJ1'Y1U Iftun n'1111'.i fI'\.J1'Y11.1
•••• OJ

"i l¥.yh~ 1'\.J1 #llJ'.i '.i€IIil1'\1111lJmh~~1I th~lIl]'\.J tinn~U~n'11.11'.i fI~\PIn'fl1'W!!1\P1~tJlI 1 '\.J'\1t11lJ~1'\.J 1 ~

" " "L'\11.11:: n'lIIVtJ~ tJm'.i l'i l~lU i l¥lJ'.i'.i alil1'\1111lJ '.i111n~fl1111n'1111'.i fI 1Um'.i11~ '\11'.iL1a1n~'II0~•
91'\.JltJ~ua::nll~l'\.l/lJ ~ '\11'.i~~ m'.ifl1111LfI ilJ\PI1~~'\1tl nm'.iff1rlqJ~fl1'\.Jlr 11a::flW::U'\.J:: U1!~O'il::

, .q Y!J/ 0 d:I QI 91 Q • .J'1II 914 0 .ci ~ "
n' ~ln''.i1l 1mj'\.J1'\1'.itJ'\11'\1'\.J1Ln\PI n':JJ'.i'.ifl'\.J::91H '1 1'\.J11'Y1lJ1'Y1'\.J1~f1tJm'.ifl1'\.J~fI~m'.in''.i1~UH~~ 1\1

(motivated) m'.iln'~1In'~1~'W~~thU1\l (empowered) ua::m'.i~'\.Jfl~i'\.J-n'\.J1i::-d'qJqJ1~1~ '1
"(committed) ti'lJl~;i 111~1U ff1'\1 i'lJ m'.i ~~n' fl1'WU1~~ 0111 '\.J'\11l1lJ~1'\.J 1 #II'll 1I1::n'1IIV tJ~tJ m'.i••

tJ So' • t I

o "I v .,. .., "I "" '" .01 "" V V .., lIJ.''''
'YI1~1'\.JI'\1lJ'.i'.iaLlJ1'\11J1lJ'\.JUI'\.JU'\.J 1f1~'\.J '\.Jon\lln'il::'\1111lJfI-3n'~U1~aOll~1'\.J mlJfl1'W'YI1 '1 1lJ'YI•
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7. 'U'YIUl'YIfll'fliJU1Uijt)UU1[l't1Ul(Broker role) 'U l~fluM~t1l'ju,;~.u'UI'l1'U''U
" I J/ •

il 'iI~lJ'UU ~ lhli ii fl1111if11111ff1111'j\)nhJ'U li 'iI::ff1ll1 'jmhrn , ,r t)~ft t1l'ilf ~mnl1 fN1'UVd'HI~
bPi I ':'4' V , ?l 4 V '" v' 4
t ~ m.l1~V~V'U 'Wt1l'j ff'j 1~ffll'j 'j \)'U:: 'U'lJ'Yl'lJ1'1'1t1l'j IlJ'UIffll V'U'U1V't1'U1'IIV~'H1'H'U1'H'U1V~1'U If'i f)

" <'t "" ...s "'.1 lIJ v., v 0 '"6~flt1l'j'il~llffll'j'j\)'U::~lflty 3 lJ'j::t1l'j t~Ufl J) fl1111ff1ll1'j\) 'Ut1l'jff':i1~U~::1i1H'jfl1:J1t1l1
~ ~

'" '" 4 I '" '" V 4 Vo <'t V '" • "" v vV611'j 'lJ'W'lJ\)VV~Iffll V ~:: 'U'U'H1'H'U1'H16~'U1'i1~~V~'VfWl'U1~'Um~6~1ffll V'Yl~'U~1'Ufl11111

fl1111ff1111'j\), 'U~1'U mh1fif)~v~i',r 'iI~~, 'U~1'U~~'Ui''UN~'lfV'lJNflN'U' ,rfl~fl1111'lf1'Wlty'1~

'" ,V?l """" '" 4 d 4 'v 4 ?l.d '" 1~~6~l1mu~::'j fl1:J1~'UmlJ'Ufl'U~ llfl'U Ifl1'i'Vf'U'U\)VI'lfV\)f)VV1~fl11~'1111~'H'jmlJ'W'YlVVll1'U'U
I 4" ,. JJ QI QI , d!ll ~ d

'H'U1V~1'U'H'jVV~flt1l'j2) fl1111fflll1'j\) 'Ut1l'j~V1f)~'IIV~fl~~U~::'Vf'W1i::1:1'tytylm~'1 cIHllJ'U1:1'~'Yl

'H~m~v~i~Vlfll 'Uil'il'illJ'Ul~VI~ 'Vf1::''Ulnfl'llv~1i'jfi'il ..r1'HUli~fl11iinfl'l:l:: ''Ut1l'jl'i1'j'ill~mV~••
iifl1111i'jV'lJ9I1fl~1~'1111~il'l'hn'Um~ t1l'jWdlflty'H~ vm~ t1l1W~11J~V'Uu1Jn~U~::

3) fl1111ffl111'j\)1'Ut1lnhlff'U f)fl1111fi~1,1'U'i111n~t1l'jUff~~ NM1'U t1lnh1ff'U f)N~~l'W'IIf)~

'H111V~1'Ui~mh~lhff'U''iI un::iinfl'l:l::

~I 91 0 'I 91 .., • " 18. 'lJ'YIUl'YIfll'fllJU~UlIU~lUU1V1n'ntl (InnovatJon role) 'tJflf)~flt1l1 'U

iJ'iI~lJ'Uif'H~m~V~ ili~'U t1l'j 11J~v'Uu1Jn~~~'iI::I1J~vlUh'UloU'lll1mh~'j1~ 1~1~U1'H~mf1'HU1

" d V "" "" v v ~ .1d d. "'116~'tJflf)~fl t1l'j 'iI~~f)~I~'jVll~1 'H'Vf'jf)ll~nf)~l1~l 'Yl~'Um'Vff)fl11116~'jf)~'IIV~'tJflV~fl t1l'j 'lJ'I'I'Ul'l'l

?l v 0' v •.. d 0 .r d, vv 0' •••••• '" lIJ v,," V ~
t1l'jllJ'U~'Ul 'U~1'U 'U1~m'jllM\lflt1l'H'U~'U'UI'VfV 'H~'Ul 'U1'lf~'lJ'j'Hn'il~t1l'j1~I'jv'Ulun::l"lfl

.J '" .14 , .1'" "" v , •..
ffll'j'j \)'U:: C)f~ffll'j'j \)'U:: 'Hnfl'U6~'lJ'I'I'Ul'l'l'Ufl6fl1111ffl11l'j\) 'Ut1l'j lJ'j 'lJ~1 'HI'Yll'1'1'Ut1l'i

11J~v'Uu1Jn~u~::'U1~ m 'jll' 'Hli '1 VYIffllf) iiV'Ui~'iI::vvlli''lJUn::1Ji' m1111~'iI::lij'U ~~~iifl1111
I , )I ••

V~Vlflfl111~1l 'H~Vlij'U ~~li ililflVfl1~fi~lllnf)'U u'U1fi~UI~V11'Hlfl..r1'HU1'H~V~U1~'Ufl~Un::.....
6yvil11flnl~ t1l'j 11J~V'UU1Jn~~1~ '1 i ~lij'UVV1~~U~1V611Ul'Vfllill i 1J~~~'Hll1V'1~f)Vl~UU'U f)'U

"" .J 4 ~ v,," ••.••. .d v " "" ~, ••• 1v V 4 ""
fflJ'j 'j \)'U::6fl1J'j:: t1l'j 'H'U~flVt1l'j IlJ'U~llfl1111fl~'j I'jllff'jl~1:1''j'jfl 6fl'l'l~ff ..:Jlff'jll 'H~fl'UV~'H'jV'I'Ill

i~ii 16t1lff'1~' ~fl1111fi~ff~1~ff'j'jft'U1~m'jll''Hli '1 VYlff1l6 lij'U t1l'jI~llfJWfh ''U~'UIV..:J1Ulill
~

u~::, 'UNn~l'U'116~'HU1VHU 'H~v'Uv~V~ftt1l'j i~ U~::fflJ'j'j \)'U:: 'H~fl1J'j::t1l1~~ii'lV'U V~'lJ'Yl'Ul'l'lU
..et 31 0 ~ IV ,,:!V ~ ...ld ...l, lit " ~ 'd ...1Q,I , v
flf)~'U1'H'j6'H1'H'U1~tNff1ll1'j\)Unf1'jt1l'jllJnV'UUlJ~~m~ '1 t~llJ'U6VN~ un::ff1ll1'j\)lJ'j'lJ 'If

'

91 IV ~ , oI:t.

'HI'Hll1:: ffll flUU'j 'lJ'1'1'II6~'H'U1V~1'Uun~'116~'1'111
d \tiS/I ~ P 3Io.Q A QI A d'

'iI::m'U t~ 11U'I'I'Ul'l'l'l'l~8 \pll'U'II6~.fI11::N'U11'lf~'lJ'j'H1'j'iI~t1l'j'llf)~fl1'U'Uun::flW::••
fl':i6'lJflnll n'U~6t1lmJ~v'Uu 1Jn~'116~ff~fllll nfl' 'Uil'il'illJ'Ulm::mll1::fflll 'Ut1l'j~..r1'HU'1••
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lnhtJ-:Jl'\.J'VI1-:Jm'.l'YW1'Ult'l1l::i ~\hitJtJi' 'U' ~t)til-:J~-:J'VJfl'U'VI'Ul'VIiit'l'lI'.l'.l()'\.J::~'I1lflt'l'1111'.l()tJfiU'9i
~ ~

i$I11::'lb tJl1-:J11'1'11U'lU(l::l111' '\.Jm'.ltJfiU'9i-:Jl'\.Jn-:J' '\.J${l'\.J111'\.J~1lm::' '\.J!1'\.J::l111i~t)til-:Jii

.1 '" '" 01 , 01 '" ,~, ,.1'" V.'I oJ ~ ~ v '"lJ'.l~t'l''VI1)N(l t)'\.J1I~t'l'-:JNt'lt)'\.JlIfJW fI1tJ-:J~t) lJtJ-:J~lJ1tJC)f-:Jl1J'\.J~ 1'l1'U'.lm'.l'Ut)n::'U'U~'Um'rf'UfN

.1 1I)VV"'0I"'l'" 1 "'I '" Vo'" '" '" 'v, ~lJ'.l::lVIff l~ N1l1tJlI-:JlIfl1111t'l''\.JlImt)flU'\.J1f1~m1::N'\.Jll'l1-:J'U'.lm'.l1l~m'.llll 'l1 '\.Jm'.lt1fl1:llm1~v v
~ ~

~Ul'Ut)-:J111'11U'l'11l-htJ-:Jl'\.J'YIl-:Jm'.l'VW1'Ul(l'hi 1'.l-:J'rftJl'Ult'llt'lfl'l1'\.J''\.Jf1i'-:Juv

3.1 f11l2J'lUlltl'Ut'l-3f11l2JoW-3'VUl19

"'l 1 "'l '" v~ , oJ •••f11ll1'rf-:J'VW\l (Satisfaction) 'I11l1tJm '.l::~1Jfl1ll1~nfl '\.J'VI1-:J'U1 fl'Ut)-:Jllflfl(l'VI11

~t)~-:J'~~-:J'I1d-:J (Lt)'\.Jfl~1'.l'.lWU'Wc}1~Ut'l~mt'l'fl'j t)~(l';Wl'\.Jnll 2548: 169) . ~
f11ll1-W-:J'V1t'l'1I(Satisfaction) 'I11l1tJ(l-:Jlll~f19i'l1~t)f11ll1ffffll1ln~~'\.JmtJ''\.J~~ 111

v

.A .1 ~. d 01 "'I J 1lJ VOl , ~ oJ"
tll t)1JfIfI(llJ'.l::t'l''UN(l (Ilt'.l lImll m'.lfl1~'I11-:J 'I1'.lt)tllt)1JflfI(ll ~'.l'Um'.lt'l''\.Jt)-3~t)'U '\.J'"-:J'VI~t)-:Jm'.l

'I1~t)~ -:J~tJ'.l1'.lt:lhll1 ~tJt;j'\.Jfl1ll1ffffl~~U(l~l;j'\.Jfl1ll1ifffl 1'\.J'VI1-:J'U1flf11ll1-W-:J'rft)1111'\.J-:Jl'\.J
, JI .,

(Job satisfaction) ~-:J'I11l1tJ(l-:Jt1I~f19i'l1~t)f11ll1ifffll1tn~~'\.J.fl1tJ' '\.J~~' lI'Ut)-:J1Jflflt'll1ii~t)-:Jl'\.Jl1

tJ fiU'9i' '\.J'YIl-:J'U1fl iifl1ll1ffffl~'\.J 'l1t)'UU(l::iifl1ll1~'UO''U-:Jlh1~tJfiU'9i ~-:JiiN(llh' M1JflfI(lii

'Vfq9ifl'j'.lllmnhn'\.J~~ i~utiiifl1ll1fl'j~~t)~t)f'\.J' '\.Jm'.l'l1l-:Jl'\.J iifl1ll1~-:Jii'\.J' '\.Jm'.l'l1l-:Jl'\.Jflnff

~ '\.J'MO''U-:Jl'\.Jt~t) , M-:J1'\.J~i''U N~'l1t)'U'U'.l'.lqN(lfflt~ lI~ll1t1jl'111l1tJt)til-:JiitJ'.l::ff'YIi m'rf (llqJ 111

'" '" ..ff'.lt'l't:l~tJ'\.J'.llfl'j 2550: 239)
v

f11ll1-W-:J'Vft)'11''\.J-:Jl'\.J'I1l1ltJ(l-:Jf11ll1ifffl'j111'Ut)-:J1JflfI(l~ii~t)m'.l'l11-:Jl'\.J''\.J

'VI1-:J'U1fll;j'\.Jf11ll1~'U'IIt)-:J1JfIfI(l~ln~lIlflm'.ltJfiU'9i-:Jl'\.J U(l~i~i'1JN(l~t)1J U'YI'\.Jtit) N(l~t ~'\.Jfl1111

-W-:J'Vft)'1I~'I11' Mllflfl(lln~f1111lffffl fl'j:: ~t)~t)f '\.Jiifl1111~-:Jii'\.J~ 11::'I1l-:Jlh1ii'U1qJU(l:: fh"'-:J111
I " JJ d

ff~tmil U11::ii N(l~ t)tJ '.l::ff'YIi 111'VfU€I::tJ '.l::ff'YIiNt'l'Ut)~m'.l '11H1'\.J'.l111n~m '.l11~N(l~ t)f11l1J ffll '.l11

Ut'l::l~'\.JitJ~l1Jl1jl'111l1tJ'Ut)~t)~ri'm'.l (tJ~tJl'Vf'.l 1~1ft)'\.Jm l'.l'ilU 2535: 143 )•
..s 1 1 "'l "'l v~ oJ ••• ,

f1111J'Vf~'Vft)\l '\.J~1'\.J'I11l1tJ()~m1::m'.lUt'l'~~t)t)flt:l~f11l1Jr"fl'YI1J~t)~1'\.JU(l::

tJ '.l::tii '\.Ji~111flf11l1JU~ fl~ 1~'IIt)~ tJi1l1 WN(l~ t)1JU'YI'\.J~ i ~ i'1JO'1JN(l~ t)'Uu 'YI'\.J~ 1JfIf1(lfI1~ '111~i~
'I1lfl'Uflflt'l i~i''U N€I~t)'IJll 'VI'\.J~lllflflil'l1~t)l'vhO''U~~~fI1~'I11~ i ~~lI::tn~ l~'\.Jfl111J-W-:J'Vft)' 'il' '\.J•
~1'\.JulPimflNt'l1Plt)'Uu 'VI'\.J~i~iifhw't)tJflil~~~fI1~'I11~ H~lI::ln~l~'\.Jml1J i1i-w-:J'Vft)'lI''\.J~1'\.J~'\.J

U'Vl'\.J~(Porter 1975 ~l~(l~''\.Jlt'l'\.Jfl ~1';j'JWU'Wc}1~ u(l::mt'l'fl'j t)~t'l';WJ'\.Jn'il2548: 171)
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fl111J~-:Il'Hll'il hNl'U l11J1tJO-:I1~~'Ufl11:JJfffn~~Uft~ ~hJ~'UV-:IIl~ft~fllJl~tJ10'U

v 4 1 "'''' ....-:I1lJ(Shermerhom 1996 m-:Itl-:I lJfl'H'I1 l'lW.lW2542: 43)••
4 1 1 4 V4 '" ~ .,;fl111Jl'l-:Il'lV 'il lJ-:I1lJ l11J1tJtl-:Ifl111J,ft'nUft~l'illPlfllPl'YN'Vl1-:I'lJ1nUft~m'lft'IJ'YI

1Jflfl ftij~V-:I1lJ ~ -:I~lJvdo'UlJ'il ,)tJ~l~V1,j'V-:IO'IJ011 li1-:I1lJ 1'l1lJ 011 ltl~tJlJU1Jft'l'UV'Ift' ml'1011

li1-:I1lJ fl1IPlV'UU'YIlJft'ml'1011li1-:I1lJUft~lil1l1:JJ1tJ'UV-:IV-:IflO11 l~lJ~lJ 111J0-:IlJ'il,)Vff1lJ1Jflflft
, r:., ~ QI ~ Q.I •

l'lflJ mq ~'Uml'l mq-:I1lJUft~fl111J1JlJfl-:I'YIHm11JW ft'mlJ~'Vl1'1ft'-:Ifl1Jn'ilO':i1:JJ011l'lnNVlJ

fll11J-ff1J-WlJn'YI1-:ImV'lJfli'll~lJ~lJ (Schutz and Schutz, 1994 6'1'10-:I1lJ ih11Pl1 llJ1Pl1~111W

2546: 7)

.1"1 v I "''' " "' •••• "4 4 •..•••• "ft'~1J &1Pl11fl11tJ't'HVUH~I'U~1'U 't'itJ10tH'~V111fl11tJl~O't'i'f)Ylfl'UflVlYlHVll'U.. ,,, .
••••••, "'_I"'--i"1 "••••••.••••• 'I"''''''''' 0'1" •••1110'Uf)~~ fl fl 'tlYltJVlV~l'UYllJl) 11VIllJ'Ufl1UJl ~nYllOVI'U'UlIlOI'U~VlI~CJ1~tJN'tlm 1't'i~flfl'tltJ

, "
•••••• 0 ••••••••• 4 4 " , •.••, 0 4 'I "

fl11tJq'U tJ'WqVlo"tJm'YlHl'UYlVI tJfl11tJm~Vlt1'f)''UU'tl~fl11tJ1;l~tJ'U 'Um'YlHl'U 1'Wt11't'i~1'U

'IJ"'tll-ltl't'itJlO..
3.2 fl11tJthflt.1l'Uf)~fl11tJ~~'Wf)'~' 'Um,tliiiffl~l'U

••
fl111J~-:Il'lV1'ilijfl111J'Chti'ty~ -:I1J1n~v~tlil,j~-:I1lJ 111J11>3O11'U~011 l'lt.l1'Ulft$lltJ

" " l'
1'l1lJl~ tJ10lJ 11-:IUll'l 11~fl111Jrf-:Il'lV1'ililN1lJ 'il~'l11tJ-wWllJ1fJWml'l'UV-:I-:I1lJn1f)>3'il1n~tlil,j~>31lJ Vi

'" 4 1 1 _I'" ••.•'" 0 11 d i I V •• I •••
1Jfl111Jl'l-:Il'lV 'il lJ0111Jn'UIPl-:I1lJ'il~'Vl1-:I1lJ~l1tJfl111JllPl:JJ'ill'J1Jl'YIft'11>3ft'11flUft~ft'-:Ilft'nJ

••••
1J11Pl1~llJ 1lJ -:I1lJ1,r~ -:I;ilJ Ilft~ fl11:JJrf-:Il'lV1'il'UV-:I~tlil,j~>31lJl~ lJ~lGjf1IPlfJwml'lUft~fl111Jd1l~ 'il

'UtN-:I1lJ~d1ti'tytl1~l~lJl1rl-:I Uft~l11m~lJ-:I1lJ$l1lJ'IJ~nl'.i fl11:JJrf-:I'VfV1'il1lJ nl':itlil,j~>31lJ'il~

ff 'INftO-:I~lPlfl11:JJft'11J11tl 1lJ 011 U~-:I'11lJl~-:I~1f1'ilOn$lltJ

HJft'lfllPl(Heskett, 1988 6'l-:Io-:IllJl8lJn ~111W,jWeYilPl Uft~ mft'O':i V~ft-WWllJf1'il

2548) l'l'IJ'hlJ'il,)tJd1ti'UJ1lJ011tl1~ft''UN"d1l~'il 1lJ011'U~011ij 5 tl1~011 1$1lln 1) fl1Ulrf-:Il'lV 1'il
u

'lJtH~1,r'U~011 2) m-:I~-:Il'illlJ011li1-:I1lJ 3) fJwml'10111,r'U~011m1Jfl111JmlPll11>3'UV>3

Hi''U'U~011 4) fl111J~>3l'lVl'il'UV-:IHi''U'U~011 Il"~ 5) tl~1J1tu011'U~011Ilft~Nftfh 11 ilPlvvn'UltJ••••
l¥i1Jl~1J11l11 nHtl1~ nv'U f1'il01 1 'IJ~ 011 ff-:Ilft'~:JJ1,rlf1lPlfl111J~-:Il'lV1'il1lJ 011 li 1-:IllJ 'UV-:IHi ,r'U~ 011••••
~-:Il~1J1Jfl"lm'UV-:I~tl1~ nv'IJ 011 LV-:I~'il~li1 1,r~,r'U~nl':iijm -:I~-:Ii'il 11..1O11li1-:I1lJ ~ >3ijfl111J... ,
~>31'il1l"~~1Jl'YI11..1O11li1-:I11J ih 1 tl~fJwml'10111 ,r'U~ O11Vi~llft~011 1,r1J~011Vil~1J 1tlIPl11Jfl111J

mlPll11-:I'UV-:IHi''IJ'IJ~011 'il~li1 1M'tf1lPlm11J~'1l'lV1'il11..1O111J11,*'IJ~011'UV'Im,*'IJ~011'illJtf1IPlO11••••
•• ••

0~1J1J1 1,*'IJ~011 c)f11l,,~ih 1 tlri011 1M''U~ 011 ~11..111..11J1n;i1J Il"~ lf11Pl011 'UtJ1tJ1'1'UV'IHi,*'IJ~011••••
vvo 1tlll"~ ~1PlVi'1[J~1111tl~Nftfh 1111..1011tl 1~OV'IJ~ 1f1'il'IJ~O11~-:I~tl1~ nV'lJ011~'il~ft'11J11tl111



60

, ."
~fl rll 1~'Ul-3'th'U 1Jl~ U'UU'I'l'Ui ,fun ~i,f'U~ m~.yhJiju~-31'U 1~11~'Umh-3~ti~1'U1-31)~.yhn~'U1Ul'lf'UU

"dmi'm1111J 'tYlrity'UU-3tl111J-n-3'VWi1)i 'Um~tJiju~-31'U 'UU-3WfJl'Ulm!U 1Jtyi 'il

f1~ffo~6'U~lfJ~ (2550: 240) Un'UlfJ11tl111J-n-3WU' 1)''Um~uiju~-31'U'UU-3WfJl'Ulfl1)~ff-3~fl',f

WfJl'Ulfli1wq~m~1Jm~Vil-31'U~~ 1~un i1tl111Jm~~U~U~'U''UflnVil-3l'U i1tl1l1J~-3,t'U fliif1~U
, ~ OJ J , ~ • d _'" ' ~.I "" "" .:; ~, ~ "" 111 POI
lYfl'U-3l'UlWU lY-3l'U'U~~fl~flffll~1)~11JllJllY1JlfJUfJl-31J1J'j~ff'l'l1ifllW ~11J'I'l-3~ 'If'U'jm'j L~l'j'U. ~.
~ ~~ QI

'U~fl1~WfJl'U1fl 'I'l1JtJWfill'! ~ l1J1Jl~~! 1'U11fl~ ff'UU-3tl111J tll"lY 1-3
" .

~-3U'Um~f1fll:ll1nfJ1n'Utl1l1J-n-3WU' 'il''Um~Vil-3l'UlY~U ''Uflnuiju~-3l'U~-3i1
., OJ cl. t::! ~ 1 ~ 111 ~ • , ~ d ..s OJ ..s

tl1l1J'tYltlty"-3'1'l1J~fJ1W'j 1-3f1U'4~'j ~'il'U (2535) L"'Ul1ff'Uf.) 111'H'U0-3tl1l1J'tYltlty'IJU-3m'jf1fl1:l1

"..s " lIJ~OJ~tl111Jl'!-3l'!U 1) U-31'U L1"-3'U

1. m~i''Uii1'il~fJ~l-3 '1 ~i:itl1l1Jff1J-w'U,rn'Utl1l1J-n-3Wf.) 111'1'U-3l'UVil'1,f

• • lIJ '1~'1 ~ OJ • .1, ~"".1 J ~ 1~' ·11'U1fJ-3l'UffllJl~O'Ul LU 'If 'Um~ff~l-3il1)1)fJ111fll'U lYlfl"'IJ'U1Wf.)I1J'UtJ~~ fJ'lf'U 'Um~'I'll-3l'U

"2. tl111J-n-3'VW''il'1'UflnVil-31'U Vil,,f1Jtlflfli1tl111Jfi'-3 '1lil'1'Um~Vil-3l'U fl"m'j

'Ul"-31'U m'jfll-31'U m~1J1Vil-3l'UfflfJ Ufl~m~'IJ1"tl111Ji''U~'''lfu'U~i1~f.)-31'U 1~

3. tl1l1J-n-3Wf.)'11)'1'Um~'I1l-3l'Ul11'Um~ 1~1J~fl~ii~'IJf.)-31Jtltlfl '111'1,fU-3tlm~i1

.1 "" "" .1 "" "".k I '1~ ~ .'"1J~~ff'l'l1iflll'!Ufl~1J~~ff'l'l1i ~flCJf-31)~ff -3~fl l1f.)-3tlm~'U~~ ql1Jll11JlfJ."" ..•..••... ..s 'I 'I .1"" •...•••
3.3 UU1fl~Utl~'YIt'J'tlcQlfltllf)1Jfllnlfi-3'Wf.) L'llLUfll'j1J{)mH1U-31U

1"fJ~1 iUfI1l1J-n-3WU''il '1'U-3l'U(job satisfaction) Ufl~m~~-3 '1'il'1'Um~Vil-31'U (job
OJ '.d/ ~ ~ •••• .k, ~ "" ~ ..s, '1 .:;

motivation) 1Jfl1)~Of)1JU-311111J1fJ0-3ff-31"fJ1fl'UCJf-3'Utl111JllJ'U 1)HUfl1tl111JW-3Wf.) 'il 'U-3l'U'U'U••
d ~~ '1 cl~ , , ~ cl "" ~..s .:;~ I .k.k

lil'UfI111J~"CIf)(feeling) ~U-3l'U "fJ'I'l1JUH~-3 'il 'U-31'U11J'U~fl'l'lIfl"'illf)tl1l1J~fffl'U'Uf.)fl~UlY'U-3CJf-3

'il~'lf1fJm~~'Uwq~m~1Jfl1~Vil-3l'U'lJU-31Jtltlfl yh1~~l'Umt'{1~~w (2546) 1~ff1UH1lfl1l1J

, cld lIJ~OJ'" ..s,'1 ~ J OJ "".k ••• ~ OJ

U9lf)~l-3'1'l1'H'UL"'lf"l'il'UtlU tl1l1JW-3WU 'il 'U-3l'Ul1J'Ul~U-3'IJf.)-3'1'lf1'Utl~CJf-31Jff-3'IJU-31~Q 1Jtltlfl

(attitude object) l11'Uli11''U'lJW~~UH~-3 '1mf'Ui1~"~-3111JlfJ (goal) 'IJU-3wq~f)n1Jl11'Uli11 UOl-31~
d cl J.111) , OJ 111 ~ I OJ d ~ .1'"
f)9l11Jfl1~'I'lffU-31~U-3'UL1Jffl1Jl~OlWflUUf)'illflf)'U L"UfJl-3'lf9l1'il'Uf)"1fJ1lY~~fl2 1J~~fl1~ tlU

!II , , ,

1. fI111JVi-3l'!U''il'1'U-3l'Uuw11'Utl111J-n-3WU'11)Vi~U'Uff'Uf.)-3~f.)ff-3Vi'lfu'Ul1~Uhi. , ..••• , ~ '1 ~"" .•• '1 I "" •••'lff.)'UUfl~I~10mm11 tl'Ul~l'il~WfJlfJl1Jl'Ul flflff-3'1'l9l'Ul'!f.)lilUfl~'il~WfJlfJl1JUUf)l1l-3'illflff-3'1'lI~l

11)' i .k?1 i ~ ..s '1 i · cl 1 OJ "" •L1JWU'il C)$-311J'U~fl l1f1111Jl'!-3l'!U 1) 'Um~m-31'Ulf)fJ1 fJ-3fl'Uwq~m~1Jm~m-31'U

(job behavior) 1<JfW~fJ1n'Ufl1~~-3i'il
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"" ~ ~ I """ ~ d2. 'Ylql:ltl f11':i~.:J1 'O'Yl.:J'1nn£J\.J\.JDgm£J 1\9ln'1J1J\9l!1\.J 1 '\.Jl':iD.:J'lJD.:Jfl11:lJl'f.:Jl'fD1 \l

~.:J11:lJl£Jil.:J".hll~~~fI'\.J'O~\1fl~.:J 1 '0"f~.:J'\11# .:J~\9l'\.Jl'fD111 fl'\.J11~nD 1'1flnVlH~~11'Ylql:li1fl1':i~.:J 1\l'YJfl

""~ I " d" "" ~ d .' "'Ylql:l tl'\.J '\.JD£J1.:J'\.JD£Jfl\9lD.:Jl'f111':iWII':iD.:Jfl11:lJl'f.:Jl'fD1 '01 \.Jf11':i'Yll.:J1'\.J':i1:lJVl1£Jln'1JD

'Ylql:li1~1~i'lJf11':i~1.:Jil.:J 1 '\.Jfl17fffll:l1l~£J1filJfl111J¥i.:Jl'fD 1'0 1\.Ji1'O~~'\.JWJfl 1A'liJ\.J

"2 th~lfl'Yl 1~lln mi1J'Ylql:li1l;.:Jli1D11111~~mi1J'Ylql:li1l;.:Jm~lJ1\.Jf11':i... ,
3.3.1 ftV:JJnqJJ.Qlli.JIUB'll1 (Content Theories) liJ\.Jmi1J'Ylql:l~ViDilJ1mfifl1filJ

fl11:lJ¥i.:Jl'fD 1 '01\.J.:J1'\.J1Vlmu '\.Jo.:Ji1'O~£J~1'\.J~1~t!ij~~.:J1\.Jm.:J lU'\.JO.:Jfl111Jl;J1 1 'O~iiDdmv1\.J~1

lJflfl~ ~l~D11l iJ '\.In'll'\1'J'Ih 1 'If1JflfI~ t! ij~~1 \.Jll\.J 1'Yll.:J1J1.:Jmh.:J 1~f117 fff)l:ll 1 '\.Jll'\.J1'Yll.:Jrl'1A'1'1f

!jJ t" Q lI!I 91 QJ QI QJ 1 ~y~ 0 QJ 4
'IJDin''\.JDll \.J~ 11fl HlJ 7 1117 11':iDHlJ.:JfllJlJtu'lf1 VlV &11fffll:l1 \l1f) f117 m ~'Yll'IJD.:Jl'f '\.Jfl.:J1\.J117 6

•••• u

"'I" 01 01 01 " "" d. "t!"" 01"" lIJ"1 drj &\9llJ.:Jfl1J1Jt.y'lf1U~~rj1J71117n'1:lJl7(lfl1Vlfl~l\.JtNf117m~111'IJ6.:Jrj 01J\Pl.:J1\.J &Vl~W11711J(l.:Jfl11:lJ

"~6.:Jf11':i'IJtNl'IJ1 11ql:l~thf1t.y1\.Jmi1Ji1ii6d 2 11ql:l~ fl6
~ jJ 0 QJ ~ ",

1) 'YIf}1I{JfI';mJ~fJ':m1'Jm:JJ"111'lJ'lJU'IJfN:JJ'/f1:l(J (The Hierarchy of
~ """1 01 01 1" .."Human's Needs Theory) t)f.:JflVlfl\.J VlVD1J':i1S:lJ:lJln' ~1 (Abraham Maslow) ff1n'\Pl71\l17VVl1'\.J

"" "" "" 191' ~ d.J"'t&I I .J a
'01Pl1'YlV1'01flUniversity of Wisconsin l7Vfl Vl11l1J\.J'Ylql:ltl111'Ofllll'f':i11n1V1J1f)11tlVl 'Ylql:ltlfl11:lJ

" ..
~D.:Jf11':i\9l1:lJ'"1~ 1JoU'\.J'lJD.:J:lJln' 1~1iifl11:lJl:J1mfi£J1n1J1i77:lJ'lf1~'lJ6.:J1J'4l:l61 VlVn'~t!11

"(1) :lJ'4l:l6iifl11:lJ~tNf11':i11iii\.JtlVl

tI 0 A~ I .J 0" 1"(2) :lJ'4l:l£Jl'fV1V1:JJm~'YllU~~11111if11':i\Pl1.:J '1 11\l~'Yll'11\9l\.Jl6.:J Vl11J

" "(3) fl11:lJ~D.:Jf117 'lJtN:lJ'4l:l6\l~ liJ'\.J 1 t!1Pl1:JJ"'1~ 1JoU'\.J~.:Ji1
" .

01 "" " ", ••'IJ\.J'Yl1 fl11:lJlPlfJ.:Jf117'Yll.:JVl1\.J71.:Jf11V(PhYSIOlogicalneeds)
d " 01 • ~ ~ " ~ ,l ~ I """" lIJ" , :

11:JJ1VtN fl11:lJ\Pl6.:Jf117i1 '0'OVff t)f.:JllJ'\.Jfl11:lJ\PlD.:Jf117'IJ\.Jl'f\.J! 1\.Jll'f6f111:lJ 6~7DVl'IJ6.:J 'lf1\Pl &VlUfl \.Jl

.a •• d,ev QJ 1 ~ d" cI
U~~m111':i lmtN'4.:J11:lJ 'YlDgmfw U~~V1':ifll:l1 7f1 fl11:lJ\PI6.:Jf117'Yll.:Jll'fff 711J(l.:Jfl11:JJ1Pl6.:Jf11~:JJ. ~ ".:J1'\.J'Yl1llJ'\.J\9l'\.J

" ..
oU'\.JVi2 m1:lJ~6.:Jf117f111:lJt!~DVl.tlVU~~fl11:lJ,j\.JfI.:J (Safety needs)

"
..1.:J1'\.J~1'\.J~1.:Jf11£J~\9l1'0 U~~t1.:JfI:lJ i~lln fl11:lJt!~DVl.tlV\l1f)~~~l'\1'Jll~~fl'\.J\9l71V~1.:J '1 fl111J

, • ,., • I

31 Q.:!t.::l Q e:!l "1 "aJ Q.I <Clo 0 1 P dQ Q Q.I tlI

\9lD.:Jf11':il.:J'\.JlVlD'\.J'Ylll'f:lJ'U'\.J&Vl':i1Jn'1n'Vlf11':i111.:J1\.J \.In'fIll'flI1Vl'''6:JJ11Vl :lJfl11:lJ:lJ\.JfI.:J &'\.J.:J1'\.JU~~
" .

t!':i1fl''01flf11Hlfl.u:lJ.u ':i1:lJ..1.:Jfl11:lJ,j'\.JfI.:J'Yll.:J~\9l1'OliJ'\.J~'\.J••••
~'\.J~ 3 m1:lJ~D.:Jf11':ililmh'\.J11d.:J'lJtNt1.:JfI:lJ (Belonging needs)

II)31' " • • OI"~" "" ~ "" 11)" 01 •• 13101 01
&~!lfl fl11:lJ\9l6.:Jf11':i'Yll-31'\.J':i1:lJfl1J ND'\.J \9l6.:Jf11':i:lJll'f6\.Jn''\.J11 lVln'.:Jn''j'jflll~~ Vl':i1Jf11':i£JDm1J'01fl••
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" .
't/'U~ 4 ~11)J~'f)'lm~ijfJWfh (Esteem needs) 1~lln 1~i''UfhVflV'f)'l.. "

rl1&Jf)Jl'lW1l~~~1'l1~~ij~m~£J'l ~1)Ji'l1~i''Ufln'~~i'Umnh'l1'U
" ,

't/'U~ 5 ~11)J~~Nm~~11)Jdll~'ll hW~1)J'IJ'f)'l:jf1\Pl (Self
.• .d i '"I '?l ,,~ "'11)" I 'J! "actuahzatIon needs) 9f'l1lln' ~1flm11111J'Ufl11)J\Pl'f)'lm~'IJ'U1'{'l1'{IPl'U'f)'l)J'fl:J[JllPlllfl ~11)Jrn1lf'Ul

...1 0 d ~ i 'jJ.d 0 ~ ~~
fll~lJ~~n''UN~ n'11~'ll'VJ'l'U'I1'U1'VJm~ 'll'Ull~~ m~lPlll'U'U&Jf1\Pl

... "19101 IV IV lr191" "1'J/QJ Q,I QJ d Q d i cf, QI 0 QJ i
~'Um~\Plll~'U'f)'lf)-.l\Pl'U'l~'U'Uru&JflllPlll~1N \Pl'U'l~'U'Uru&Jflfl~~lfllPl~11)J"'l'YW 'll )J'U1rull~::m~'l 'll

'U IV u 'U u u

~~1 'Um~1Jfi,j~'l1'w 'IJ'f)'l'f)'lr1m~ 1~ 'f)Vl'lU1J~~ii'VJ~ flTVHl~ ~1J~:: ii'VJ~N~I9i'f)11J

2) rJqyavm{u (ERG Theory) 'VJqlJ~flm1~liJ'U'VJqlJ~llH~'l1'll~"I'1J'Ul

"lll'lllfl'VJqll~ml)J~'f)'lm~\Pll)J,h~'U't/'U'IJ'f)'lllln' i ~1ilPlv Clayton Alderfer 111'VJqll~~11)J

" " "~'f)'lm~\Pll)Jrll~'U.u'lJ'IJ'f)'lllln' h15 't/'Ulll~1m)'Ul'\1~'f)IVitl'l 3 't/'lJ~'lfl1"
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, "
mvl'yj 2.6 f)1'B1l~ tllHVirJtJ'VIq II~thn{~fi unq II~ f1111J~ tI~f)1'SI'Il1nh~ 1J'lj'U'\ItN1J1ff1"'1

"1Jtyi'il fY~ffOI'lU'\.l'SlfJ'S(2550) 1~ff~1l'VIqll~i111".h lflMi'\.l

6iH~fl{l'vJfl{ (Clayton Alderfer, 1972 ~l~O~i'\.l1Jtyi'il fY~ffOI'lU'\.l'SlfJ'S,2550: 272) ~WJ'\.ll'V1qll~
ct ~ct Q.iI ct V 0 Go' ~ 0'

tltll'S 'il1J1'i110'l1'"0 f11'S'Utl~'VIqll tlfl111Jl'ltI~f11 'Sl'Il1J"'l~l.J'IJ'\.l'lJtI~1J1ff1"'1 (Hierarchy of Needs
"" "Theory) 1~tl1l1'V1qll~ml1J~tI~f11'Sl'Il1J~1~1J'lj'\.l'IJtI~1Jlffl",15 .u'\.l1J1'S11Jfi'\.l1l1'l'l1~tIl~tJ~ 3 .u'\.l
" " .

",1 i l1'~lU'\.lOm11J~fl~f)1'S'lJfl~1J'\.lllUl~'\.l'th~1.J.u'\.l 3 .u'\.l1~uri 1) f1111J~tI~f)1'Si1'i1~tIl~tlfl111Jij•....,. 1v , : 4 •• d I QI QJ V .c:I

'lf11'1(Existence needs) ~un '\.llU"'~m'l11'S lmtl~'4~'l11J 'VItI~fllfYtIU"'~tl1'Snllll 'Sfll'ltl~f)1'S1J~l'\.l
," ,

",1 ~tI~m'Sff1ff~f11m"'~"'1~1'\.l i '\.lff.fll'Vun~""fl1JVi~ 'S1m1~~tI~m'Sfl111J11'\.lfl~ 1'\.l~1'\.l2) f1111J

~tI~f11'Sffm''\.l1i.fll'Vl (Relatedness needs) 1~uri ~fl~f11'Sijff1J~'\.l1i.fll'wfil.J1JflfI'" 1'\.lff~f11J

e::t GI,J, ell Q.I tI QI d Q.d Q 11101 01 i
1Jmfll.Jm1'V1t11.J'Q'\.l1J tlf11't'HHff'S'Sflnl.JlVftl'\.l1JlVftl'\.lff'\.ll1u"'~ ~l'Sl.Jm'jtlfl1J'Sl.J'illn1JflfI'" '\.l

Q ••• V V V "" v 1VOl I

1'1fl'1fVfu"'~ 3) f1111Jl'lfl~f11'Sfl111Jm1'l1'\.l1 (Growth needs) 'l11Jlt1tH I'ItI~f)1'S ~'Sl.Jm'Stlntltl~u",~
,

• v "'<!I ~ v J! v ,. ,
fI1'1f1Jl'lftJI'ItI~nn1J'l1t1l"tJ~ U"'~l'Ifl~f11'Sfl111Jrn1'l1'\.l1 '\.lmU'l1'\.l~~l'\.l

QI .c::t...::t. lid I I iI

'l1"Of11'S'UtI~'VIqlltlflm'S'iI (ERG Theory) nm111 f1111Jl'lfl~f)1'S'lJ'tN

" " "1J'411U'iI~l~'\.l1ul'llmh~l.J.uu 3 .u'\.lul9i1J'411Um'ilijml1J~tI~f11'S 1'\.lul9i,,~'li'\.lfl11.J~fi'\.l1~i ~tIh;
)J I' " I

~ll~ '\.l~fl~1~rl.J f11'S1'1fll.Jff'\.lfl~1'\.l.u'\.llh'hn11ml.Jt11'\.l ritl'\.l ~~'iI~ijfl111J~tI~f11'S 1'\.l.u'\.lVi"l~n11
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. ., .,
tl~ 11.1cif.:JU\9lfl~ 1.:Jn1J'VI\}lJafl11:lJ~tl.:Jm~ \9l11Hh~1J'lj''Ufi tl 'VI\)lJafl11:lJ~ tl.:Jm~ \9l1:lJih~1J;r'U'UtH

:lJ1't11111milTh fl11:lJ~tl.:Jm~'\Jtl.:J:lJ'U1J6'il~arJ'U11.1\9l1:lJ"1~1J~'Ul~fH~:lJ'illfl~'U~ 1 11.1~'U~5•
'" jI d '"3) nq1:J!)FI'J1:JJfPlfJ·m1'.i'llfNll3JFllfIftWlCfUFI (McClelland's Needs Theory)

'" 'i "" '" d" ..t 1 '" "" " ,JI'YfWJ'Ul1~tll~1\9l C)fU:lJfllflll'UUll'U~ (David C. McClelland) C)f.:J1JW'il f1~'t1()\9ltl'U~lm(2550) \9l
• u ••

• llIJ 'J/ I d !"lIJ JI '" '" JI "..\
ff~1J &111U:lJfllf111'UUll'U\9l!\9l'YfWJ'U1U1J1J1~fl11:lJ\9ltl.:Jm~'\J().:J:lJ'4lJtl'lftlThematic Apperception

Test = TAT ull::,hl1.1~11J~1:lJ~mJll'illflfl~:lJ1i1tldl.:J f-.lllm~1~tl'Yf1J'hijm~~lU'Uflfl11:lJ~6~m~

"£'II JI '" lIJ'J/ I JI ..s d
'\J6~:lJ'4lJfH1J'U3 \9l1'U'I111fl'1 l~Ufl 1) f111:lJ\9l6~m~f111:lJnl1~'il(Achievement needs) 2) f111:lJ

y Y"'. JI. '" JI
\9l6~m~~1'U't1~f1:lJ(AffilIate needs) 3) f111:lJ\9l6~m~61'Ul'il (Power needs) 'VI\)lJtlfl111J\9l6.:Jm~

'\J6.:JU:lJfllf1g'UU1l'U~1~611fl11:lJ~tl.:Jm~'l/6.:J1J'41J61~1 ~~\9l1i11J1U~.hl ii ~ U~ln~ 'illflm~ 1'1tl\Jl'

""''''' .1 JI 'JI' , '" JI ,U1l~1.I~~ff1Jm·Hu'lf1\9l'Utlfl'ill fl'U f111:lJ\9l6~m~U\9l11~~1'U11Jl'V11fl'U \9l1l6\9l'il'Ufl111J\9l6~m~ 1'UU\9l

'J/ .1"; .1 "'" .11l~\9l1'U'il~11Jlltl'UU1Jll~\9l1:lJff.fl1'Wm~W(spangler) ~~'U

j1..sd d
(1) FI'Jl3JfPlfJ·m1'.iFl'J1:JJnll'HJ (Achievement needs) 'I1:lJltl()~ f111:lJ

Y • .,; JI 1 JI d _'I ~ '"
\9ltl.:Jfln'VIl.:J1'U'VI'VI1'VI1tlfl111Jffl:lJl ~() '111Jn'Q f-.lllrill ~'il\9l1:lJl1Jl'11:lJ1tl~11Jl'N f-.lll.:Jl'U:lJtJW.fl1'YfUII~

:lJ1\9l~Jl 'U~lrJ'U lilf1lJflflll~~ tl.:Jm~f111:lJril1 ~'il't11'U1'11qjlrJ'UlJflflll~1.Ifi,j~~1'U 1'U~lU'I1U.:J1J1'111~

'" '" "" 1 0 ,J 9J 1" lC:ll~ d:lJfl111J~1Jf-.I~'lf61J"1.:JUll~ff'U 'il'VIHl'U 'VI\9ltH 'lffl111Jffl:lJ1HI ff\9l1JtytylU 1l::fl11:lJl'lftl1'lflty

.1 'J/ • d "",J 1 ".,;JI ''''..\ '"
'Utlfl'illfl'U fl11:lJ\9ltl.:Jm~fl11:lJ't111~'iI'il~lfl~'l/'U 'U't1m'Um~w 'YI\9l6~U'l/.:J'l/'Ul'Yf6'lftl'lf'U::

jI j1", d 'J/ '"
(2) Fl'J1:JJfPlfJ·m1'.iFllU'lJ'.JFl3J (Affiliate needs) '\11Jltl().:Jf1111J\9ltl.:Jm~:lJ

ff:lJ~'U 1i.fl1'Yfn1J1.Jflfllll'Uff.:Jfl1J ijt~tl'Uffii'VI~ijfl111J'il1.:J 1'il~6n'U l~i'1Jm~ tltl1Ji'1J'ill fll.Jflflll l'U

"" '" '" ";'J/ Y '" 'i ' 1 '£'II ";.1 '" ..t JI '"1'lfl'lf'WUll~ ff ~fl:lJ lJflflll 'VI\9ltl.:Jm~ ~l'Uff ~fl1J I~tl't11'U 'I1ty1l::11J'UlJflflll'YI1J~~ fl61J61'lf'YfC)f.:J\9l6.:J1J

1.1fi ff:lJ~'Unn1Jff~fl1JUll~~11rJ'U~tl.:J1ffl 'iln1J~1J1Jtl.:J'\Jtl~ ff ~fl:lJ~ij~6.n l'Yf'Yf'ilU'l/tl.:J\9l'Ut'l1'U
.,

••• "'" '" 'J/ '" £'II JI '"lJfllllm't111il~W"t'l/ fl~'I1~tl61'ill~tl 'W'Ufl~l'U'\Jltl 'Um6~ Ull::'Uflltff\9l.:J llJ'U\9l'U'Utlfl'illfl'U lJflflll
ct SI j) Q,J A Q QJ cict V , .a Q.I

'il:::lJfl11:lJ\9l6~m~\9l1'U't1~fl:lJl:lJtllf-.l'lftyfl1Jffm'U m~w 'YI\9ltl~m~f111m 1:lJ:lJtllill:: m~ff'U1J't1'4'U1Ilfl

jI • d 'J/ '"
(3) Fl'Jl3JfPlfJ,m1'.ifJ1UlfJ (Power needs) 'I1:lJ1t1()~f111:lJ\9ltl~m~:lJ

V'YI1l'Wlll'Um~f111JtJ:lJlJflflll~1l '1 f111:lJ~tl.:Jm~Vl'Ul'il~lU'UfllrJ'U 2 ftflllW~ 1~url f111:lJ~tl.:Jm~.,
Vl'Ul'i1ff1'UlJflflll Ull::f111:lJ~tl.:Jfl1~iil'Ul'il 111't1m,j'U'I1~6().:Jfim~ ~.:Ji1

jJ 0 , I:!l

n. FI'J13JfPlfJ.JnlS'fJ1J..IlfJ'lJ''JUIJFlFlft (Personal power) 'I1:lJlt1().:Jf1111J...
!jJ l:t,Q ~ " ~ 1 3J 0 ..c:l 'JJ CI ~ 0
\9ltl.:Jm~:lJ tl'VI1i'YfII'l/1J'lIU{I::rl11JtJ:lJ1Jflfl {Itl'U '1 '11m~'VI1\9l11J'YI\9l'U\9ltl.:Jm~ l'Yftllt 't1~.:Jf111:lJ:lJ61'Ul11

o 'j} QJ QI cI t 9J.d: " 0 , 1 I 1 .?t "d
It{l~'il~'VIl 1'111JflfI{Il'U't1 ~fl:lJ.nfl~\9ltl\9l'Uttl~~'VI\9ltl~m~61'U1'il't11'U1Jflfl{l \9ltl't11'U'I1tyl1J'U~'VI
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'II. flJ11Ir(fJ..Jnl1V1J.J1fJ 7UfJ.JFlnl'i (Institutional power) 11111V0-3

" "''''' "" 'T"" , ","'" '" '" 4 "_I"""''''' , •• '''' '"fl111JfI'O~m~1J'O'YI1i'Vfi;l&'U1J'U11Ui;l~~~~fj f11NfllJlJiJJ'l1111~'Ofj]JDlJfI~1'U'U'O~flm~ 11~11Jn'U

Vi1~1'U'0th~ ~ ~ n15~fl111Jff11J1~tll ~ 'O',rm ~~11ii'U~1'U'lJ'0-3'O~t1'n1~lJ~~'!f111J11l1111J1V
~QJ , JJ V Q.I •

~lnNi;lm~1~V'l'llJ11 fl111JfI'O~m~~1'Uff-3f11J(needs of affiliatIOn)

fl111JJl'O~nntl1'U1~(needs of power) fl111JJl'O~m~fl11mhl~~ (needs of achievement) 11l'Ui1~,jV

",hri'iJJ~~~ ~ ii fl111Jff1J ~ 'UnnlJfl111J11l'U~u1 ~ iitl ~~ff'YIiNi;l'lJ'O~lhl1,r111'0~ihv (Henderson,

" ,<f, , '" "" .. .4" ,,~ J! •.• ,
1995 m~tl~ 'U1JiJJ~ fl'~fftlflV'U~lfJ~ 2550: 274) 9f~fl111JfI'O~m~'lJ'O-31J'\fl:W'YI~3 ~J1'U~~ni;ll1

11ii ~~~~11JfIfi i;l1J1Ul9lt11lij~ 1119l1n~~lnnniiV'U f'lJ'O~lJflfli;l1~vm~11V'U f ~lnm 'OlJfli'1 ff~fl1J

lli;l~1~'U1i111J

, """" "" ,.1", J3.3.2 f)lJunqY.{JI'l1.Jf)'i~V1'Um1(Process Theories) 'YIf)1:l.fJ'Unq1J'U1Jfl111Jl'l1'O

"'h'U '0nl11U'O ~1nm~' ,rfl111Jff1ri'iJJ'YI1~~1'Uli1'0111f1111JJl'O~m~'lJ'O~~tlfi,j~~1'UU~1 V~iii1~~v

11~'O~1Utl~g'U'1 ~iiff1'Ul~11J11rlV1~'O~~1tJ~~~iiNi;lI9l'Ofl111Jfi~'l'l'O1~1'Um~tlfi,j~~l'U'lJ'O-3. "
lJflfli;l '~I'lf'U fl111JfI1~111~fl111JJl'O~nnfhutJ1J 1~VYi~1Utl~l11rl1i1~~ii6'Y1i'l'li;l~'Ofl111J

"fi~'l'l'O1~1'UU~'lJtNm~lJ1'Unn 'YIt}1:lQ1'Umi1Ji1'~un

"" " •.. ",.14I) 'I1f/1:JtjflJl:JJlff:JJfJf11fl (Equity Theory) fj'l'l~'U1'Y1t}1:l.fJ'UfI'O

l~ fflfl; 'O~1Jrl' (J. Stacy Adams) U'I1~1J1111'Y1tJ15VUflhh'U1 ffl1i'!'OI1J~m (~1~n~1'Uil~tJ1

"oC\ Q,I .::144 IV Q.I Q,I

1'Y1tJQ~1J2550) 11i;lnm~'lJ'O~'YIf)1:l.fJ'UfI'011i;lnfl111Jff1J~i;l(balance) Ui;l~11i;lnfl111Jlff1J'Omfln'U

(equity) ~~111J1tJO~fl111Jlff1J'Omfin'U1'Um~ ~lvfi1f1'OlJU'YI'Ulln~tlfi,j~~ 1'U~Vi1~1'U''U~lU 111l~
" .

~~~lJ1~V1tl'Uii fl111Jfui;l~fl111Jff11J1~ tl , 'U~~~lJl~tJ1tl'U~11J11~iitl~~fflJm~Wm~Vi1~1'UYi

l'Vhn'Uf1i;l'O~~'Ufl111Jlff1J'Omfi, 'Uff'YIiui;l~mm ,j~i1'UNi;ltl~~lv'l1U 'YIt}1:lQ'OilJ1Vlrlv1nlJfl111J

fi~'l'l'O'~11~'Oi:ufi~'l'l'O' ~1'U~1'U'IJ'O~lJflfli;l'h~~ln~~'Ulrl'01Jflfli;liinnlm VlJlYiVlJ~~~',r tllJ
tI 4 Q.I 0 !V I ~ •••I cr'.J 0 ,,, •.•

'O~flm~11~'Oi1~~tJ'U11'IJ11'l1'Ufl111J'l'lUltJ11J11i;l1m~fl'n1:l1Ui;l~]J~~fflJmHU'YI'U11J1'l1n1N1'U

lrl'UJl'UtllJ~~~i~i'lJ~ln'O~t1'm~11~'O~1~1i;l1'Um~Vi1~1'U1'lf'Uffm'l'lll1~~'01J m~Vi1~1'U

m~umj'O~'l11Jl'l1tJlrl'UJl'U~lnNi;lm~1~U'l'llJ'h m~~~ff1ff~m~ m~~lufi1f1'OlJU'YI'UUi;l~m~1,r

H~1i;l~iifl111J~~1in1Jii fI111J1111J1~ff1JtllJ~~~lJfl111Jifl111Jff11J1~tl ~ltl11ll ~~1'Utl~1J1W~1'U

Ui;l~Ni;lm~tlfi,j~~l'U lrl'Ui1~~Uff1ri'iJJ~Vi11,r~tlfi,j~~1'Uiifl111Jfi~'l'l'O'~ ''U~1'U(Mills &

v ,<f, , '" "" "Blaesing, 2000 '01~tl~ 'U1JiJJ'il ff~fftlflU'U~lfJ~ 2550)
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" .
'il1fl'H~flfll'j'lHN'YI q'l:J~ihjj6 1JflfH1iffWh 1~1~i'uflln.1 ii-U~6d1~

t'H1J1~ff1J'H~61~i'u fllnJii-u~ 'ill fl~U~'H1'j~ 1~lff1J6mfl OU1Jflfl€1thl"l ~tlii -U~~1h1'il:;1~

"W~l'W1'il1~ijm ~~~l 'illhlfll'jn1~1h1 'il~m:;n1'H~611ff~~l'lq~m'j1J~~~6 1tl111~ti6 ijfl111J

i'1J~~'}mu1hi~1h1'!mm~ ~6~ 1h1'H~61rimiHJ~6~1h1~1~i'U1J6U'H1J1tJ€11~1h1,j6tJ'111~-31h1
o.c!l 01 t y ~ dl lC:l.q 91 Q

1J1'Y1l~1h1ff1tJ'H'j6m66fl'il1fl-31h1~~hIhi~U'j 'H1'j'il~fl1'j'il:;1Jfll'j u'j'Hn ~1hi~1tJfJ111JQlI1i'j'j1J

.d QI ~ tld .
2) 'YlC]lI!JfI'Jll1m~WN (Expectancy Theory) 1fJl1l6'j 16'lf111J(VIctor H.

Vroom) -W\JJJhl1'Y1q'l:J~fl111Jm~'H1~1~tJij'H~flflnfl6 m~~~ l'illhlflnm:;'l'i1~~ l~ "l 'IItH1J'4'l:J6'il:;

" " " ~1J1fl,! 6mvt tJ-3l~UhI;jhi6dou fJ111Jm~ 'H1~~fIfJ111Jff11J1Hll hifll'j m:; 'I'i1'IIf1~1Jflfl '1UlJCJN111J

"u,j~1~ 3 ~1h1~-311(i1;ftJ'j 1'Y1tJ~~1J2550; 1fIh1fl1f1'j'HU-UWtf111U€1:;mffm f1~€1-W\JJJhln'il2548)

(1) fI'Jll1mmd'.J 7 'UfI'J11JtYmfWJ'UfJ.JfI'J11J'tVol011Jnllmm~~)h

1 ...., J '1".1 0' J a
(Effort-performance expectancy) ~tJm~'H1n111Jfl1JfJfJ"ff11J1Hll'lf~1JmW 1mfl~1JfI

!'Y\fJlh11"V~1~ "l i11JOUfJ111Jl'ltJltJ11J'IIfI~1Ih11f1~U~1'il::ff11J1Hltl'j::ffm·mff11~'illhlfln'l'i1~1h1
_ 01' Q.lQ.ltt', Qltt'

(2)" fI'Jll1m~ '11'J.JfP1fJfI 'J111tJ'1I'tv'Uti~~'I1'JNH"" 'tVti (Performance-

reward expectancy) 1~tJm~ 'H1~-h1rl6ff11J1'j(l'l'i1~1h11~f1d1~ijtl'j::ff'YInml'lU€1::ijf-.l"~1h1U~1'il::

"
1~i'UN"1I6UU 'YIh1lhifll'j'l'i1~1h1Uhi

(3) fI 'J ll1f1 m 'I1'j.J~fJfI 'J111tYmf 'U{~~ wiN ~N 1'"nWill '111110th'U; 'J
~ ~ 91 'QI ~ \Ii j}Q.I • .cs 91'

(Reward-Personal Goals Relationship) 1lJhlfll'j l'HfJWmflUf-.I"1I6UU'YIhI'YI'il::l~'jU111Jfl111JfJ1Jm

"01JfJ111Jl'ltJ1tJ11J1hifll'j'l'il~lh1UhI 'H~f1nfll,r1n~fJ111JW~l'lfll'illhI'j::~U l~ 'H1fltl'j::djhlu~1i'ui

-.h16fllff1!mJ1J1fl~'il:; 1~i'UN€1tl'j:: ltJ'lfU1l11J~1Ih11f1~m~'H1~1JfJfJ"'il::1~ijm~~~1'il U~'H1fl

tl'j :aijhlu~1ijfJ 111Jm~'H 1·r:hijfJ111J1~hl1tl1 ~ff ~1Jlfl~ 'il::U'i'u f-.I"tl'j:: 1tJ'lfU'1I11J~m~'H 1~
"

'" 'I 'I '" "'" 0'1JflfJ€1'il::1JUH~-3l'il (1Jtyl'il ff'jff(llltJhI'j1fJ'j 2550: 275)
.d ~ ~ Q QI

3) 'YlC]lI!Jm~ltJ'Wll~.J (Reinforcement Theory) 'YI(}'l:Jt)fll'HffnJUHl'l\JJJhll

1~tJffnhl1hl61 (Skinner) 1~hi'YIq'l:J~~ UtJ1JUl'li 'HmtJl hiflW1J11J1l,*m::~ hlUH~~ 1'il'll6~1JfJfI" Vfl

'" ~ .k "' ••.• 'I "'" a " 'I" ••d .1 "'" 1 'I "'YI(}'l:Jt)'HhI~C)f~1J'H"flfll'jlhlflnlff'j1Ju'j-3 'H'jflflnm::~hlll11JfJfJ"l1J"tJhlU1J€1~l'lqllm'j1J ~tJl'lf

fln1ff~1JU'j~ (Reinforcement) 4 tl'j::Ul'YIfl6

(1) fl1iltJ'11111N'Yl1-J1l'Jfl (Positive reinforcement) rllhlfll'jhf

H€1l1flUU'YIhllhi~ ~~1JfJfJ€16tJ1fl'il::1~'H~61~hIfll'j l,r~ ~~-3l'il~~tlii -U~~lU\P¥ fl~fll'j'H ~6~U 'lffllJ

l'lfhl l~hI 'j1~1€1r'htJfld6~ fll'lf1J1'lftJ1~ 1~1J1;f~'l!lntJ'j~fJ111Jfl'11'H'!llhl'H'!1~fll'j-31h1 fll'j1~1J
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~1~~fll'i fll'i1,r1Ul1~~ li1U~U i~u1j~~tI'i~~~rll'i4vm~~u1,r~tlii,j~~lUiNl'lq~mnJ~~ ln~
SI 'JI, ,'JI 1

m ~~~1111ufllnll~lu\1~;ju 'i11J~~l'yhJfll'im~Vill'lq~m'i:J-J'Yi~1,r1Jlfl;jul~vu G)

'" .<!I ",!J/
(2) fl1:ilft'WllH'I1Nft'lJ (Negative reinforcement) 'HHJn1:iIUJ'Uln1:i...

d .d 4 0 lI!!I \I) cl9ltlA Qlq tq 1~ 4 lIJ ' ,
'HftnWlN (Avoidance) l11J1utH fll'iflll1U~l~VU l'U'YI~ ijUlpN1U l1JllV~fll'il1'iV l1J'lfVU l'lfU

• A 1lJ 1lJ' ~ "'.<!I J/tI'" ••..'" 1lJ' • 1 J/ _SI
flll1U~l~VU l'Ull~ l1Jll'l1J1~U1~VU 111fl~ ijUll~lU l1J~l1J1'ifl'Yl1~lU l1U'i'i'il1l11J1Ull11J1U

!iJu~u
••.• '" .<!I. 7 !J/ 7-1(3) fl1:i:it-J'lJwfJ~n:inJ (Extinction) 'HHJn1:i'l11 'H'H1I~ u

"4 A 4 Q 4 0 ~ dlt) 1.4 rI ~ 1!1 ~ CU"4
~~tI'j ~~ ~fI flV ll'lV~mUl1'i VQll11'jV"~ fll'i m~'YI1l'lqll m 'i1J'YIl1Jl'l~tI'i~ ~ ~flll'lV 111fl~N""l'l1i'YI

J/ '1 tI J/J/tl ••.. A '" J/J/tllltNfll'i l'lfU U'lJW~ 'i~'li1J 111fl~!'Ul 'i~'li:J-JlJ~fJUflU Il'lV'i~~Ufll'ilJ~fJU'UV~~I'Ul 'i~'li1J

,~"'''' A J/J/tl .d "'.<!I ~.<!I I '" .<!I
tI'i~1ilUmll 'lf11il'UUU'lfV~I'Ul 'i~'li1J'YIlJ~fJUflU 11'iVmll11~~lJ~'lf1'UW~ 11'iVfl"111lfl1llVU

!'It J/ • tI 91 <Q.o=:l' Q.I" 0 1 J/J/ J/ tI '" .<!I '"
LUUllU fll'im~'YI1'UV~ 'i~1illJ~1U11im~ G) ~~fl"111l~'YI1 11~!'U1 'i~'li1J~ll11'iV"~fll'ilJ~fJtlflU

T !'It "'''' 1J/1lJJ/ c:l •
(4) n1:ift-J 'I1!J(Punishment) luU11ifll'i 'If l1JU'U~(sttck approach)

tI ".<!I A • "l '" .d1lJl..s tI •• i '" "'''' I
~~ 'i~~~flflV l'VfV"~fll'jm~'YI111'jVl'lqllm'i1J'YI11Jl'l~ 'i~~~fI flU"~ 'YI1J1Jl1mU11il'lfU fll'i

~1J~1,r~tlii,j~-31U1flHfl~1 i~Un111U~ i'YI1J'YI1~1UU~~I~Ul$lVU itJfl~ltJ U,,~1,r66flli1U~U

fll'i"~ i'YI1Jfl1'i1,*1umw~~tlii,j~~lUm~llJ 'Ul~~lU U"~1J1Vil~lu~lmiJutI'i~~1

'" _Of'" J ••• J3.4 't1~'H.u"8~UiJiJtI'Il8~1~81evl1J·.Hl

•• ~ '" •• "' •• .<!I ••
'YIql:lQ~V~UlIlIU'UV~HJ6'jC)f!Um (Herzberg's Two-Factor Theory) l1'ifl'YIql:lQ

iJll~U~~ 1ll-iJll~tJflUl:UU ~~ 1~i'1Jfll'juv1Ji'u'hLilu'YIql:la~vn1J1Ul~u1f1Ufl111J~~l'lV 1111Ul~~

.K .d -s '" •••• .J.J •.1 '" •• '" ••••.• '" '"
!U6111'Y1"'lfltyVfl'YIq1JQl1U~ C)f~ln'j~!~V'ifi HJ6'iC)fl1Jm (Frederick Herzberg, 1959) Uflll1l1'Y1Ul

"91 q QI A QI • QI • rI tI Q.I Q ".d
U" ~ffl ~1l'i 11l1'iU~1U fll 'i 1J'i 111'i 11~ fll'i 'UV~1J1111'Y1Ul" UU11~'i! ~'YI111 'i ~m ff~l1 'i! V1:J-J'i fll ~C)f~

1jfl111J~U 11l1~U1f11Jfll'j~~ 111fl111J~~l'lV 1llU"~fl111J 1~~~l'lv 1111ufll'itlii,j~~lU'UV~l'lU fl~lU

1lJJ/~ ••• '" •••••.. !'It tI •• .J ~ 1 tI c:l
1~f1fll:l1U"~U11 ~U6'Y1ql:l QVU1Jfl111J~lfltyU"~LUU !1J1J'YI'YIql:lQl1U~'UV~fll'iflfll:l1 lJ 'i~l~ U

'" I tI c:l 1 J/ •• 'J/ 1 I ..s ~ ••.. i •• "' •• 1lJJ/..s
~~fl"l1U"~ 'i~!~U fl"!flU~VU1~fl11~'U11~ Ul1mllV1JlllUmIJll~1JU ~UHJ6'iC)fl1Jm l~fffll:ll

~l!11~~!~v'h ~l1J1'jflVil 1,rln~fI111J~~l'lV 1111Ufll'iVil~llJ'Uv~1ff1mU"~l'lU fl~lU,jty~1u

i .<!I"''' tI '" "'. tI J/"' ••H~lUl'IJll!1JV~l'lll~!lJvm (Pittsburgh) 'j~mff~11'i!Vl1J'ifll1l1U1U 'i~1J1W 200 fllJ~1U11i

'" ••• ..s tl1lJJ/ I ..s 1 1 ••.. 1lJl..s 1 1
~1Jml:lW U"~U1N"fll'ifffll:llm~~ 1~11 fl111Jl'l~l'l6 11 U~lUfl1Jfl111J l:J-Jl'l~l'lV 11 U~lU'UV~. ~
1JflfI" i~i'lJfl'YI1il'l"1l1fliJll~UflU"~ fl~1J i~u'Yi "fl111J~~l'lV 111"f11J"fl11:J-Ji~ri-3VH) 111"UU i~1 oM

~~~mJ~lUllH~l1JOUlJU!~lJll'i ~1~U10U u9imJ~'UU1UOU 1t1 ~~~mJllH~l:J-JOlJ "fI111J~~l'lV 1'i1cu cu".u 'U

• oC:l tI .q,/ lI!!I \tf 1o!::1 .ci 1 ~ c: I

(satisfaction)" 1l11Jl!U1f1~'UV~HJ6'jC)fllJ'iflflV "l1J1Jfl111Jl'l~l'lV 11(no satisfaction)" l!"~~~'YIVU••
llH~l1J01J "fl111J 1~ri~l'lV 1'i1(dissatisfaction)" ftV "1~1jfl11:J-J1~~-3l'lV 111(no dissatisfaction)"
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U"il~u,nnrhiH111,r tlflfmmm.l ':i~nn~ij N"il~tlnl':i vh:n'U 'Utl-3lJflfl"ilUU-3tltl n 1¢I'trJ'U'fftl-3i11l,rtl

'my., fitl .
, -Q{ v '" , 7 JI••• If ' 4 7 7 _I"" ....,. """ "3.4.1 ni!UufJfJtJfHJ::nB 'H1fJf1tnm IUJN'tYB fJ 'Um1U{]'lJPJ.J1'Ul~tl':iC)f1U':if)

sJ • JI ••

1~tlni11l ,rtln~1/U 'h "n~1/i11l,r tltl'U1,j'tl" (Hygiene-Factors) ff -3m~;'Uln'U ff -3l1'YJntl-3fl nl':i~tl-3ijtld

~ • ?I.% ~ ~ """''''' "'" ~ pU"il1' 'Ul'Jn'\1'U1£Nl'UllJ 'U'Yf'U~ 1'U~11/fl111/~~N nl':i'Utl-3fjtJnlJ~-31'U '\11f)tl-3flnl':i1l~'\11 1~mlJtn'U

~_I'=' "''=' d ~~ "" '" _I "" , <!I ~ • • ~ ~~_I"" "''''' ~~ "'l 1 <!I •••fjlJnlJ~-31'Un1l~lC1n~ 'U':i~~lJlJn~1i':i':i1/~l nm1fltll1/'Ylll'\1fjlJnlJ~-31'U~"C1n'Yf-3'Yftl 1l'\1':i01f)~
, " .

U'N1l-3'1l1n1/;j'Uu~oth-31~IWtl-3U~ln'Ui111,rtll1iJ0-3n'U 1ti,,rln~'\1~0 "1tiijfl111/ 1tiW-3'Yf011l (no••
" "

dissatisfaction)" l'Vhu'U i111~tl1'Uf)~1/U (fn'Yf1 Xi'U-Mtl2542) tJ1~f)OlJ~1tl

~ ••• "'l
1) U UJ1J1mm::mnn'l11H1U (Policy and administration) '\11J1tl0-3m1. "

11-3UN'U-31'UU"il~m':i~~1~lJlJ.:J1'U .yjijtJ1~ff'l'lnm'Yf 111/";-3m1~~ nn U"il~nl1lJ~'\111 -31'U'U0-3

" "'l '" ,,~. 1~'"0-3flnl1 n1/0-3ntl':i~llJtllJ'UO.:J~Nflnl1~0-3m'\1'U~ '\1~~n)'U

2) :;~n1'illnf1'if)'J'u.J"rVVry"lf1 (Supervision) '\11/1tlU.:Jfl111/'ff11l110'Utl.:J

~li-3rllJ1jru~l' 'Unl1 ~h1ij 'U.:Jl'U '\1~OlJ~'\111 ~1tlfl111/tl~1i ':i11/ ~-3'\1lj'1~ 'UO.:J~li.:JrllJliru~l fiocu U II V U

ih'U1tlfl111/'ff~~1n ''Unl':itJiili~-31'U 'fffl-3'U1qJU"il~m .:J~-311lun~tJiili~-31'U
~ QI tI' r 4

3) f1'J11Jff:JJWU1i'i::WJ1.J'l./f1f1lJ(Interpersonal relation) '\1111tl0-3

fl111/ff1/'W'U,;'~1'U 9l1~~ ':i~'\1il.:JlJflfl"il nlJ~U-3rllJliqJ'lf1li40'U i11/-31'U~1~li.:JrllJli qJ'lf1 ijfl111/

~, ""1 • '" ,".et ~ .d Q,.I Q.Il'Ul 11111-31l~on'U '\11f)tl1~U"il~lm1'YfC)f-3f)'UU"il~n'U
o .ct iI 1

4) fffl1WmnlN1U (Working conditions) '\11/1tl0-3 'ffm'YfU1~"il'fl1/m-3 .,

''Uf1l1'111-31'U1~un 'ffm'YfU1~-A''fl1/'Yll-3nltlm'Yf1'Unl':i'l11.:Jl'U1'lf'UU'ff-3lfftl-3 Olnlfl' i111/-3nl1

• "'l"'.d ~..A. "4 <!I' ?I ~ .,;.% ••
'Yll.:Jl'U':i11/0.:J"ilmHU~'ff-31n~"il'fl1/'fl'U., 1~'U f1tJmtlHm0-31/0~1-3 ., 1lJ'U~'U '1'11'fl00l'U1tl~'flnl':i

" .
tJii U~-31'U' M'flri'fl-3911";.:Jff~~1'U tJ~ 1I1W-31'UU"il~~1'U1'UlJflfl"il.yjm1/1~'ff1/

5) f1'Jl1nfuf1.JlllJf)~n(J7unu (Security) '\11/1tlU.:Jfl111/f~f)'U0-3~tJiili~

i1~'U1'fl-3ijfJWfh~0'\1l11tl.:J1'U f~mt'Ufl-31'U.:J1'U 1VI'Yf'U1/1ij'fl-3U1/'UU"il~ 'ff1-3 r{111W (2529) nri11

i1 ml1/~'Ufl-3tJ"il'fl~ ntl 1'Unl1 tJiili~-31'U~1 '\11/1~'ff1/1n'U~.:J~-3111~~1'Unl1 tJiiU~-31'U 1,rij

tJ1~ff'Yln m'Yf llllJflfl"iltJii U~-31'Uf~n 1ti~'U fl-31'U~lU'\1 'I1-3'\1U1~1l~~ -3N"il~'flNnNi1~

1 IIJ JI", JI JI 7 "'l .,;
6) f)n1ff m'i'lJf1'Jwm'J'I1U1 U.J1'lJ(Possibility growth) '\11/1tlM nl1'Yl

lJflfl"il1~i'lJnlm~-3~-31~O'U~'U l~tl'U ~lU '\1'11-3' 'U'\1'111tl-31'Ull"il~1~i'lJfl111/A'11'\1Ul ''U1~l;'Yf• .. ", .et Q.I c::t " .et,J 3J • .::t 0 QI 1 , ...1 Q QloQ QI" 3J~
~':illJ ~'YllJflflmN1/ml1/~~Nm':i'Yl1l~m1'\1'U1 tlO1/1/nl"il-3 11 'Um1lJnlJ~-31'U'U'U" m1Jflfl"il~'fff)

'\11/~l'\11-31'Ufl111/~11'\1Ul vomh' M''lJl~fil~-3' 11''Unln.lii,j~-31'U 1tii'n-31'U U"il~ln~";fl''Ufl~1ti~

~fl-31'U
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IIJ JI I A '" JI I '" JI~ I ••••• d7) 'nrJ m (Salary) U€l~fI1~6'UU'VllHl'U '1 l~Uf1 11fJ lf1lJ1~'il11~'U'U11'H'U'il

~lrl1~l1m €l'1€l'~f111~1~ '11~'Ulfl'Uih,}ml1'\1i''U€l'r1~UH~~ 1'iliflfJ1JflfI€I 1,*1~'U11€1f11t1~fJ'Ul~6

JI ~.K ••..•• ~ A I

~ 6'U €l''U6~ f1111J~ 6~ f111'U'U'W'U!1'U 11€I~1~'UfJ~l1J'U1f116~ 11€l'f1~f1111J11~ f1~ 1~'U6 ~€l'fl1 'Ufll 'W11€I~

vh 111'~m6'Um6~lnflfl111J€l'1J'\11~ l'U;1~••
8) ft'01U::'Y1NfJl~W (Status) '\11J1fJO~6l;'W~ihnfJ1~ iifff1tff~lfl'U~

Q.f GI 4 QI

fJ61J1'U'U'Ufl6'U6~€l'~f11J

9) ft'mWmlUltJUfJd'H~fJft'f)lW~1~ff-;I'IJ;1 (Personal lives) 111J1fJfl-3

f1111Jrfff1~1'U'U 1f111€1~€I'U'U6-31JflfI€llfl'U N€I~ 1~ 'il1f1-31'U1'U'\1t!1~ 1'l1'U f111 ~ f1~lfJ 1 tI';1-31'U~1 '\1U

lfl'U~'U
~ •.. 1.1 0' ••• 0' •••• ~ ~ ••• .1 •.••
lJ'il'ilfJ1l1m'U1B619H1J 1f1'il'l1111J'U lJ'il'ilfJ.fl1fJ'U 6f1 (extrinsic) 11€1~'U'U6~f1'U

~ f1'llW ~~11'W1~ (context) 11€1~~ -3111f1~61J'U6-3'\11.l1fJ-31'U'\1; 66-3fl f1111fl'U ff1t1ty

3.4.2 fJ~"iffJ9fJ'i1.J7fJ (Motivation-Factors or Motivators) lfl'Umi1Ji1il'}fJ~

0' ••• 0' A I <oS 1 I "'i 1 I 1 JI ••• 1 1 ~, '".II"
lB619H'U1f11'lf6111JN€I f1fJ~1-3~6m11J'W-3'W6 'il11€1~f16 '\11flflllH~-3 'il Uf111lJn'U~nu ltl9f-31'U1. ""
1;16'.hi1'il,}fJ1'Hrll'ihnfl'il1f11U6-31'U (content) iflfJ~1-3 lfl'Ui1'il,}mllfJlu (intrinsic) 'U6-3~tlii11~-31'U

16-3~-31B6f9flfif f1€l'~tI 11'\11f11rl6 1'l~iii1 'il'}fJmi1Jrl'I~1Jl~1Jl,r11J1 ~tlii11~-31'U 'il~l1-3'W61'ill~1J~'U

" ".1
lnfl11N~-31'il 1'Uf111t1ii11~-31'U1J1f1;i'U m~9i6;6r'U l'UflTnJii11~-31'U 9i-31'iltlii11~-31'U1J1f1'U'U. "
iifl111J~'U 1'Uf111t1ii11~-31'U N€IN~~'\116'U~ f111'il~iitl1~ ff'Vln N€l11€1~tl1 ~ff'Vln .fl1'WV-3;i'U i1 'il,}fJ1'U

"f1~1Jij (1€l''U1~ ~W112546: ii''lf €l'-31'U1-3ff11'U 2547: 1Jtylil ff~€l'il~6'U11fJ1 2550: ff~'W113'U<MfJ

2542: Gibson, et. a1.2006) tl1~f16'U~1fJ

1) frn:mhl~fJ 7U.J1'/.J(Achievement) '\11J1fJ0-3f111~1Jflfl€ltlii11~-31'Ud11~'il. "
'lrl1-3~11Jn 1~i''U1J6'U111J1fJ9i-3U~~'U'il'U'il'U €l'11J11flll/li1ty111 1'Uf1ntlii11~-31'U 1~ ';1 111'iifh~-3 1'il

1'Uf111t1ii11~-31U lfl'U f111€l'rl~m -3m~~'U 111'ln'lfl111JfiYf1.fl1f1lJin 'il11€1::l1-3'W6 l'il l'UN€I-31'U~';1.. "
f1111Jdl1~ 'ill'U-31'Ulfl'Uff-3n'VJ f1fl'Utl111fl'U1 i'~'U1 'Vl6-3€l'1€l'~ (2532) f1rl111111H~-3 1'il11lf-3

o d jJ Gt jJ.e:s~ ,d 0 0 1SI ~ d 0 'jJ" Gt Il!\

f1111J€l'111'il€l'11J11fl m~~'U 1'\11Jl'U€l'fll'U'Vlm-31'U m '\11Jflfl€l6fJ1f11-" fJ-3'Vl'il~m11€1~f1'Ufl111'U116-3

~,. •••••• .<!l I A 1"'" "~I ~ ," • d 1
'UU '1 1~Wf111'ilfl '\1111-31€1'\116f111fJf1fJ6~1'W6 '\11'Ul1Jfl111Jl" f11111J'U€l'1U '\1'U~'U6~f1111J€l'111'il 'U

~1'U

IIJ JI., ., 7 JI "'i
2) nn mJ'lJn1'WfHJJ'lJ Ufl111Jlfl111Jft'1U1HI (Recognition) '\11J1fJfl~
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!I'" ~"1l£l~H1U1'lflfl1'J l1JUIPlU
• >I >I

1.2.2 flrl:JJ\P11mh-3~0-311jUWU11J1£l1'lf1;fwYinmufl1'JVil-31U\P1-3U~1 iJ~u 111••
H£l~1.liilT~-31Ui1:JJn1J~1J;'\11'J m'JwU11J1£l'J~~1J~UflU ilil~lTU:JJ1mh ':U~lfl11 1 iJ
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1.3 fl11fil'J.nW't'il'll'Ul~nQ3J~·;lt)dH,..r;~~'Hll'j'fil'U1W'IlU1~~1mh~ (sample size)
I JI-d cloCll(/ d Q.1 A~

'1Hl~'l'I1'h fJ11/11U(Yamanae, 1973V1~fl~'U 1JtlI'll ff'j'fffl~fJU'j'lf,p 2544) 'YI'j'~~1Jfl11:Ul'lf6:UU
v A .J •.. 111 vv •.. .1
'j'6tl~~ 95 fl11:Ufl~1~1f1~6U'YIfJ6:U'j'1Jl~'j'6tl~~ 5 ~~'U

n = N / l+Ne2

i~fJ~ N fi6 ~lU1'U1.h~'lf1m
4 0 I 01 ,

n fl6 ~lU1Un'1:U~16fJ1~
<!I I A .J •.. 111 !II 0 , v•• I

e fl6 fI1f111:Uflm~1f1~6U'YIfJ6:U'j'1Jl~ nl'HU~ l1:Ufl1= 0.05

n = 4964/ 1+4964(0.05)2

= 370.17 tli'1Jfhl;jU~l'U1Ul~:U 1'1'h01J371

i~tl~~1~tl~~l1llnl11J1Jff61Jm:U1l1~tl'j'~:U1tu400 mJ1J(l~mnn~mfi1U1W

_I v A..s 1II}1G1 •••• ,Jill I "
1J'j'~:U1W'j'6tl~~10)lrWrJ1'j'6~n1UmW:UI11J1Jff61Jm:U'YIl:Uff:U\lnu

~ ~ ~
1.4 fl11q3J~10dH m'j'~:U~1mh~'um'j'1~f.Jfli' ~ihilJunn ~:Ull1J1JI1~~i'u

~ ~
(stratified random sampling) i~fJij.uU~6U~~ij

1.4.1 f)11;j'~ miu T'I.JJVtJ1V11;UBf)"'Uflm'U'U 1R'UB.JT'I.JJVtJ1V1 a
q

v 0 _I .J •.. V}l IIIVV <!I ,
'il1n'U6'1J~1l1U1U ffmu VW11J1~16n'lfU1J'j'~1il'YI'YI'j'1J~1J1fJnfl1~flU u

n~\Il'1'1l'1:U111umff1'j'1~i~tln6~mnh~no1J l'j'flff~tl~ m:UffU1Jff'4U1J1m'j't!'Ufl1l'1m~'YI'j'1~

ff11i1'j'Wt!'UW 1U~61~6UiU11f1:U'Yj'YI1iffm1'lf2548ffmUl'Itl11J1~~ij~mlw~l;ju

ffmUl'IfJ11J1~I1~~~ij"m':IW~I~'Ui Nl'Itl11J1~ij~1'U1U~\Iiu I 04 mi~~1~tll~On,..r;.u'O:U~
" "

ml'l1~~ijffm'U~l;ju iNl'Itl11J1~~1'U1'U77 1l'I1~1/111~~l~umi:u~i1mh~i~tl,..r;~1'U1Ul~fJ~~
•.• VI IIIv •.••.••.• V <!I IIIV~ " •.• .1

tl1:U1'j'fl'j1JNiJ1tlnl'lmm:n~1f11~fI'U l~llJ'ULnWcn~\IU
"

n~:u~ 1 h~l'Itl11Jl~'U'U1~lgni~llnh~l'Itl11J1~~ijl~tl~i'1J~iJ1tl ,!6tlW.h
4 '01 .c:I.e:I t

11'j'0l'YI1n1J150l\9W~ :u411111~

n~:u~ 2 h~l'IfJ11J1~'Il'U1~n~1~i~un'h~l'IfJ11J1,,~ij~1'U1'Ul~fJ~i'1J~iJ1tl
~

QJ' .:t ..:::Ii cI ,

\9l~II\9l151fl~ 300 l\9ltl~:u 191111~

n~:u~ 3 'h~l'Itl11J1~'\JU1~'my i~llni Nl'IfJ11J1,,~ij~lU1'UI~tl~i'1J~iJ1tl
I cI -=I ,

1/1n0113011\9ltl~1J1711tH

, OJ , T ' OJ ,1. 4. 2 m 'U!Ufl 1 BtJN H JVtJ1V11;UBf),,'Uua::m 'If) 1::f11tJ"lJeNf) 'JUfl1 BtJN

~1~tl~1J~'JOV1\1h~l'Itl1U1~lOn'lfU''U1l~~~n~1Jl~tl,..r;a'~~h'U 1:5~1tl
I , , .cl dQ o.d QJa'

m';i"l1Jfltl1\1\11tl(simple random sampling) 111n1JlfI'll'YILn'U:U11l1n1l1'U1'U'YI5 'H1':i~\I\9l1nll~t!1J1J1
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" " ..\" .
fif11 mi~n~in~f./lh'jlf./']Hl h~rWl'U1€ln~'H1J~'U6~U~€l~f1~1J1JltijmHnf1U1J1Jhh1'Yllfn ~':lf.I11i
" . "

ihh1,r1~~l'U1'\.J h~l'lf./l'U1€lfi'il~1~'\.Jf1~1J,r16dl~n~'H1J~ 17 mh.
f1~1Jfi 1 1~~1'\.J1'\.JiHl'lf./l'U1€l'U'\.Jl~lgm~'\.J,r16dH 9 Uli~

,
f1~1Jfi2 1~~1'\.J1'\.Jh~l'lf./l'U1€l'U'\.Jl~f1m~1~'\.J,r16dl~ 4 Ulh

,
f1~1Jfi3 1~~1'\.J1'\.JiHVW11Jl€l'U'\.Jl~1'HtYl~'\.J,r16dl~4 Uli~

" ."
'illf1l!'\.J'Hl'U'\.Jl~f1~1J,r16dl~ 1'\.JU~€l::i 'j~l'lf./l'U1€lfi~1J1~'U6~U~€l::f1~1Jn~

17 mi~1~f./tll'\.J1Wfll1J-ff~th'\.Jlh::'I11f1'j'U6~U~€l::1Hl'lf./l'U1€l 1~~1'\.J1'\.J,r16dl~'U6~U~€l::
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;jl'U1'U1.h::an 0'5
0 IV ,

11-3"UJl1.Jl~UtlOY'U
m'U1'Ug}1tlUH

(fl'U) (fl'U)

1 <I'"'H'nUl1.JlO'll'U1VllOO(S 150 I~U-3)

h\ll'HJ11JTfl~ 1 92 9
i Hl'ffJl1J1"~ 2 55 5
h\ll'ffJl1Jl"~ 3 50 5
i Hl'ffJ11.Jl"~ 4 93 9
i 'j \ll'ffJl1J1"~ 5 25 3
i 'j \ll'ffJl1J1"~ 6 100 10
i'j\ll'ffJl1J1"~ 7 155 15
i'j\ll'ffJ11J1"~ 8 100 10
h\ll'ffJl1J1"~ 9 220 22
lH'nUl1.JlO'll'U1VlOOH (150 - 300 I~U-3)

h\ll'ffJl1J1"~ 1 300 30
i Hl'ffJ11J1"~ 2 210 21
i Hl'ffJl1J1"~ 3 280 28
i Hl'ffJl1J1"~ 4 150 15
11-3'nUl1.JlO'll'U1Vll'HtY(> 300 l~U-3)

i 'j \ll'ffJl1Jl"~ 1 260 26
i Hl'ffJl1J1"~ 2 550 54

,
i Hl'ffJl1J1".yj 3 400 40
iHl'Wl1J1"~ 4 700 69
'51", 3,740 371
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~ <!l do1~ 91 !'It ~ !II"'''' "!II
2.1 &f1'H)~:JJOVlI'lfI'U0l'l"nlJ'l1:JJ'U0'J0 &1J'UU1JlJffVlJm1JC)f~~11ltl11lJ111JV.:Jflfl111Ji

1l1fl1Vflff11'Y11.:J1'lflm1~111 'HU.:JffV.u'ofl~n1'U1l1flUfl1')flm1 U'tl~~'tlm1ffmn1~tI~h~ '1 ~
." "

lntl1.u'0.:Jn.:J1'UU'tl~~1.:J1I1~rY1fl'1J1l1VJJ'Ul;j'U&m~lIi'lJlIl~ 1,rl'H1Jl~ff1JffV~f1~V'3f)ml mau~'Uv.:J.. "
fl~1J1Pl1mh.:JVill~ffmnl~tluu.:J&~'U3 ff1'U~.:Ji1.

, ••• 91' '" ••• "
~n'UVI1 UlJlJa'OlJ01:JJ'U0'J0l.J1'U'llflflO'UOUU.I11J101'1f1'If'WIH'WUllJ1016n" 'U

~1'U1'U11 .u'v 1I1~flv1J;l1fJ.u'mhm1Jlrltl1nmvffl' V1~ffm'Utll'Vtff1J1ff 'j~~1Jm1ffflllT~.:j-q~

1~fJ~l1mm111iiu~.:jl'U 1'U1'lfl~'Vt'Vttl11J1'tl1l'Uf.).:Jihl~U'U'HU1fJ.:J1'Uilll~u'Uffm'Utll'Vt'VtUfl.:j1'U1'U

h.:J'VttlllJ1'tl~,jiiu~.:Jl'UVY1'Uilll~u'U ~1'U1'U,t111J.:Jnl.:Jl'U&~~tI~vffll~lM11t1i;l111Jm~tI~v

"" 1 lIJ!II.1 •.••.• !II' 1 cl, <!l
I~V'U tll1:::-q'Utll'VtU'tl:::vmff 1~'Vt1J1J:::~~fJfJfl1J'H1'H'Ul'H'U1t1.:Jl'U~tIlS1'tltl~m~v'U., .:t "0 _ Q Q.I SI.:t.

l.J1'UVI2 U1JtJa'01Jm:JJiln:a1j'U1&"~1J'l'Hl'l;)~Ol'l'UM~ lJ'l 'H1'l01'1'WtI11J10

"" "
'l~~1J~'U~1:JJ0l'l~1Ji'U0~'WrJ11J101"1;'W~1~tI-n\lll'U1U1J1JffV1Jm1Jff1'Ui1;j'U1~tI1~1J'vllJ1'\1n.:J8
_. "0 ~ Q QI A Q tI
1J1:::011'IIV.:Jtll1::: ~'U11'lf.:J1J'j'H1'j11~011 (Managerial Leadership) m1JU'U1f1~'II0.:Jfl1'U'UU'tl:::f1W~

"(2003) 1~'UmV1JU'U1fl~1I1~flv1J;l1t1.u'mhm1Jn.:J'H1J~42 .u'V i;lun
!II. !'It clJ' !II !II

- tll1:::~'Ul~11J1J'\11Jl'\1'UV.:Jm'jl1J'U'Vtmtl.:j 8 'IIV ('IIV 1-8)
!II•. !II. !II !II

- tll1:::~'Ul~11J1J'\11Jl'\1'11V.:j~V1'U1t1f1111Jff~~1fl7 'IIV ('IIV 9-15)~ ~
!II. !II~ •.• '" !II !II

- tll1:::~'U1m1J1J'\11Jl'\1'l1V.:j~lHl1:::1.:J/~~~11J 4 'lI0 ('lIV 16-19)~ ~

- tll1~~Ulm1JU'\11Jl'\1'l1v.:j~1I1:::ffl'U.:j1'U 4.u'0 (.u'v 20-23)
!II• !II. !II !II

- tll1~~'Ulm1J1J'\11Jl'\1'l10.:j~Vl'U1t1m1 5 'lI0 ('11024-28)~ ~
!II• !II '" !II '" !II !II

- .fln:::~'Ul~11J'U'\11Jl'\1'l1V.:j~~'tl~/~'U1m1 6 'lIV ('IIV 29-34)~ ~ ~
!II• !II!'It o!I !II !II !II

- tll1:::~'U1m1J'U'\11Jl'\1'l1U.:j~11J'Ulff1JV'U'U1t1'H'U14 'lIV ('lIV 35-38)~ ~
!II• !II !II •.• !II !II

- tll1:::~'U1m1J'U'Yl1Jl'Yl'llV.:J~ff11.:J'U1~m'j1J 4 'lIV ('lIV 39-42)

~flllW:::U'U'UffU'Um1Jl~'Ufi lm1JlImfJiI~ 1,rl~Vfl~ V'll1'U~flllW:::1Jl~11ff1'U
, QI 11:=I tI 9J Q,le!

1I'j~1J1WfI1(rating scale) 5 1:::~lJ1~tl1JlflWC)lJm11'HfI~u'U'U~.:j'U
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'l.h'Umn~
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~1.
~12J1fl.....

fll 01itJl£l'U0~fllVlOtJ
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5

4

3

2

'l.htlm1H

.
~l

,
~UJ1fl

4.50-5.00

3.50-4.49

2.50-3.49

1.50-2.49

1.00-1.49

'H2J1VO~ ~tJ 1 'Hl 1 fll 1~ V1tJln1 ~ ~ tJ~ 'U'Ufl~ 'I'll14ii~q9i m 1 2J'Hi 6 t.!~ U'9i~. ~
" •• ~ AI •• 1 " 4 '1AIfll2J'IIVfl112J'W'Wl1J'W1J1~"'1~2J11ff2Jfl flvflnv~ (1Vvn~ 80 'U'Wm)

'H2J1VO~ ~tJ 1 'H11 fll 1 ~ rJltJ1 n 1~ ~ tJ~ 14'Ufl~ 'V11'Wii~q9i m 12J'Hi vt.! ~ U'9i
~ ~

fll2J~Vfl112J,r'U1jflVfli'~'Hiflt.!~U'9il~'W"h'W'm1i (!vvn~ 60 -79)
.cS "Q QJ 91 'oCt A 4 £:I

'H2Jl Vfl~ ~tJ 1 'H11 fln ~ Vl tJ1n 1 ~ ~ tJ fI'W'Ufl~ 'YIl142J~ q fIm 12J'H1 V2Jfll 1
~ ~

t.!~U'9ifll2J.u'Vfl112Jih~'WtJ1~f1i'~ (!flvn~ 40 - 59)

'H2JltlO ~ ~tJ 1 'Hl 1 fll 1~ V1tJ1n':i ~ ~ tJ~ 14'Ufl~ 'I'll14ii~q 9im 12J'Hi ot.! ~ U'9i
" ~" q •• )I

fll2J'UVfl112J'W'U1'U C') f1H (';jvvn~ 20 - 39)

'H2J1tlO ~ ~tJ1 'H11 fll 1 ~ VltJ1 n 1~ ~ tJ~ 'U'Ufl~ 'l'i1'Wii~q 9im 1 1m i v t.!~ U'9i
~

fll2J.u' Ufl112Jih~ UV2Jlfl 'Himh'U 1lilflmlf 'U~q9i m12J 'Hi flfn1t.!~U'9i
~, .. "l'lf'U'W'Ul'fW(1uvn~ 0 - 19)

fll m1UJ1£1
gJ .Q QI "1l:I QJ Vo Q, Q QJ

ll-ltJ1'H11 fll1~ V1tJ1n1~~tJfI 'Um~~tJfIl1~ ll-l'U11'lf~tJ 1 'Hl1 'il~fll1 ~ ~2Jlfl
OJ OJ OJ

gJ.Q QJ 914 QJ 910.Q.Q OJ

ll-ltJ1'H11 fl11~V1tJ1n1 ~~tJfI 'Um~~Ufl11~ ll-l'W11'lf~tJ 1'H11 'il~fll1 ~ ~
OJ OJ OJ
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t'fl'U ~ 3 U'U'UtJO'Utl1)J1~t.l1 n'Ufll1)J.w~V'lt)1'iI1'Um'.iUii1ffl~l 'U'IltH'tUJlmD

"1'lf1;"'" ~1~tJ'vr\PJJ'U1;j'Ui~tJ1oM'i1';)~tJ~-31';)5 ,j':i~t1l'Hm~i1';)~tJO'U1~tJVtl 7 ,j':i~t1l':i 1Pl11lU'U1ti~

'" ~ •.••• "" •• ?I "" ,.. ,...:: ,..
'Vlq1:lQfffNlJ';)';)t1'\10-3I~O':iC)fI1J':itl(1959) 11J'Um01JU'U1fl~ ,j':i~tlO1JWW'\l'Vmmll'Vl-3')fll~ 55 '\10

"llU-311j'U12 ~1'U~-3i1

- fl 1111TI-3'VW ',;)~1'Ufl111lrl11~1l''U-31'U 5.u''V (.u''V1-5)
<'! 1'" •..",.. ,.. ,..

- fl111l'V'l-3'VW,;)~l'Ut1l':itJ'Vll':iU t'Ufl111l~fl111lffl1l1':ifl 6 '\I'V ('\I'V 6-11)

- fl111lTI-3'V'101'il~1'Ufl111liitJWfll'\1'V-3-31'U~U~U91 7 ~'V (~'V 12-18)

- fl111lTI-3'V'1'V1'il~1'Ufl111li'1JN~')f'V1J~'~i'1J1l'V1J')f1l1tJ 7 ~'V (~'V 19-25)

- fl111lTI-3'V'1'V1'il~1'Ufl111l~11')f~11'U-31'U 4 ~'V (.u''V26-29)

- fl111lTI-3l'W1'il~1'U'UitJ1J1t111"'~t1l':i'U~')f1':i 4 ~'V (.u''V 30-33)

- fl111lTI-3'V'1'V1'il~1'Utl1':iUtlm'V-3U-3ti1JUty')f1 4.u''V (~'V 34-37)

- fl111lTI-3'V'1'V',;)~l'U':iltJ'~ 4 ~'V (~'V 38-41)

- fl111lTI-3'V'1'V1'il~1'Uffm'V'ltll':i'Yil-31'U 6.u''V (.u'0 42-47)

<'! "", •.••.••• I ,.. ,..

- fl111l'V'l-3'V'10t'il~1'Ufl111lffll'V'lU1i':i~')f11-3l.Jflfl'" 3 '\10 ('\1048-50)

- fl111lTI-3'V'101'il~1'U~1IPlfl111lIrl'Uodri1'U911 2;J'V (.u'0 51-52)

<'! ,,!I .1'" .:, ,.. !I
- fl111l'V'l-3'V'10t'il~1'Ufl111llJ"'0~f1t1lU'~fl1'1l1l'Ufl..:j 3 '\10 ('\1053-55)

U9i",~.u'Ol1j'Ufi1mllUmtJiI~ 1,rlil'VtllPlo'U1'U~ tl1:lW~1l111':iTt11'UU':i~1l1Wth
"• QJ , 4::1 Q.I Q.I A

(ratmg scale) 5 ':i~~1JI')flJl~tJ1tl'U~-3'U

th~o1J

TI-3'V'10l'il/mfllJin'il1l1tl~,,!~

TI-3'V'101'il/mflflin'il1l1tl
'II

TI-3VWh/mflfliJ1'il~otl
'II

TI-3'V'101'il/mfllJin'il~'VtJ~,,!~

fi1oil mtJ'Uo~fi l~01J

.w~....,o1'illfIlfl5Jm'ilmo~qVl

5

4

3

2

1

')f1l1tJil-3 'V'ItJ11J1"'1')fl~'V'Iiifl111lTI-3'V'1'V1'il')f1fJfliJ1'illPllll
'II

" . ",.. "'1 •.. "'!I <'! "1.1'\IfJfl111l'U 'U':i~~1J1l1tl'Vl,,!~ (':ifJtJ"'~ 80 '\I'WtlJ)

')f3,I1t1il-3'V'ItJl1J1"'1')fl~'V'Iiim11lTI-3'V'1fJ1'im1'Vflin 'il1l11l
'II

",.. "''' •.. ,..
'\I'Vfl111l'Ut'U':i~~1J1l1tl (':i'VtJ"'~ 60 - 79)
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lnntlo.:J VW1iJ1",1<Jf1<MwiJfl111Jn.:JVW'll'\1~flflin ll9111J••
"91 ••• , ••• tI 91

'Utlfl111JlJlJ lJ'j~~iJ llJm'l1~ ('jfltl"'~ 40 - 59)

'\11J1t10.:JVW1iJ1",1<Jf16JfwiJfl111Jn.:JWtl'll'\1~flflin t19111J••
91 ~ ••• 91 91
'lJflfl111JlJlJ'lJ'j~~iJlJfltl ('jfltl"'~ 20 - 39)

'\11J1t10.:JWtl1iJ1",1<Jf16JfwiJm11Jn.:JWtl' ll'\1~tlflijh9111J••" .91 ••• , ••• 91"" 91
'Uflm11JlJlJ lJ'j~~iJlJtltl'YI'tf~ ('jtltl"'~ 0 - 19)

Ifltl.!ey{fl1111tIaNa

" "
f11'j1tfl 'j1~,1 fl~U lJ lJ fl111Jn.:JWtl, ll'IJfl.:JWtIliJ1'"l<Jfl6JfW'lJ f11'jfffllJ11~ emf.:Ju

3JoIQI, QJ D 91 itl ,.J ~ 0 I .J 1 , 91
N1'iltllJ1fl~UlJlJ'lJtl.:JN9ltliJUiJiJfftliJfl11J '\11fllt~"'tlll1fllJlJlJ1fllm"'tl1J1utI"'m' ~u <Jf•••• . "
mlflf11'j,,rfl111J'\11J1t1'j~lliJfl~UlJlJm~tlll.:Ji1 (tI'j~fltl.:J fl1'jWff91 2542: 73)••

..t
fl:: II'U'Ul il au fll UJ'\1tJ1U

4.50-5.00 WtlliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jin ll' lJ f11'jtlil,j~.:J1lJ1J1fl~'tf~

3.50-4.49 WtIliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jin ll'lJ f11'jtlil,j~.:J1lJlJlfl

2.50- 3.49 Wtl1iJ1",1'l116JfwiJfl111Jn.:JWtl' ll/fllfl5Jinll' lJfl1'jtlil,j~.:J1lJtl1lJflm.:J

1.50-2.49 Wtl1iJ1",1'l11<MwiJfl111Jn.:JWtl'll/fllfl5Jin ll' lJ f11'jtlil,j~-31lJ\Ytltl

1.00-1.49 WtlliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jinll 'lJf11'jtlil,j~.:J1lJ\YmJ~'tf~.
dI dI

2.2 fl11fl11mffl1JfJwm'W'lIB~tfl10~)JB
" .dI .., .., 91•••••

2.2.1 nl1fl1'JiJlYBVR'JUJPJHflUJlUB'H1"1.1B.Jlft1B.JUB (Content validity) ~1lltl

'

91 "":tI"'I" •• "tI •.. tI ~ ,9191 ••tfflJtlUiJiJfftliJfl11J '\1flllll'jtl'YI ':ifllJ11'Y1t111JWlJ1i 'jiJ l~Ufll'U tm~m1Jfl '\1~'YIHfJW1Wl

~11J1lJ 4 'I'hlJ ~.:JtI':i~ flfliJ~1t1~'YIHfJW 11Pii~llJlrfl1'l11f11'j'YI1.:Jf11':iiJ~'\11'j f11':iVW1iJ1"'U"'::~llJ

"
f11':iiJ~'\1l':if11':iWtl1iJ1"'9l':i1llfffliJfl111J~ fl9i'fl.:Jf1111JmtliJflq1J'Utl.:Jt i1tl'\11U"':: 1m .:Jff!l.:J '\1~.:Jlllfl

"91 •• , •• ,9191 91 ".. ••• • tI •.. tI ~i'"~'YIHfJW1Wl'VJfl'YI1lJWll1':iW1U"'::'\1'UfltfflJmtlJ~U"'1 ~1llUlJ1UiJiJfffliJm1J1J1 ':iiJ l:uttl 'IJ'YI.:J

"<!I , SI.c:t 'JJ 0 0 I QI .c$

fl1lJ1tm~tlJ fl'\11 '\11Jfl111JfIfl9lfl.:Jt'\11J1~ff1JU"'~lJ 1N'"IIIflfll':i91':i1'ilfffliJ1J1flllJ 1W'\11fll~<JflJf1111J••
J .:9.r::t .Q J d, 91.

9l'j.:J9l11JtlJtl'\11(content validity index '\1':itl CVI) ('lJtyh ff':ifffl9ltllJ'j1fJ':i 2544) ~9l':i'YI <JfflllJ1W

CVI = -------------- .....,,----------
o "0 Q.J

llllJ1lJ'lJflfl1f111J'YI.:J'\11J~
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tl111'U~1~~'lJfll111ff~-:)f1111Jfi~UM'Utll'U 4 1~~'lJftf.) 1 2 3 un~ 4 1~t1
"

tl 111'14~ 1li'll~n~ 1~~'lJijfl111J111J1t1~-:)il

"
1 'H1J1t10-:)f'l1mll '1ifff.)~f1~fl-:) n'lJUU11ltnU (u'U~lh 1li'~~Vi-:)

~ 0 'J} lit 9JQ.I' ~ '.e:V 'J} Q.I Q

2 'H1l1Ufl-:)fIlmll~f.)-:) 1~1'lJfll1'Vf'il11W 1'1'l'lJ'I'l1'UflfJ1-:)1J1ml-:)'il~fffl~f1nf.)-:)fl'lJ'UU11J

(U'U~'\.111li'tJi''lJtJH1J1 fl)•
.d/ 0 "llJ " ••••••• .,. c:l "c:l " ••.••••

3 'H1l1UtH fIlmll~fl-:) 1~1'lJfll1'Vf'il11W1'1'l'lJ'I'l1'Uflmnfl'UflU fl'il~fffl~f1nf.)-:)fl1J'UU11l

(fff.)~f1~fl-:)tifl'U,j'1-:)111fl11'U~'\.111li'tJi''lJtJ ~-:)tgm! f.)U)

.d/ 0'" " •••• 0'" "'1~"4 'H1l1tJtH fIlmllllfl111lfff.)~f1nf.)-:)fl'lJfIl'UfJ1ll (fff.)~f1nf.)-:)1l1fl 1'lf1~)

t~f.)-:)'il1fll'Ufll1fffll:llfli-:)rl'~1itlij~'I'lHfJW1W'i~1'U1'U 4 vi1'U~-:)HftflWcn

c:l " " ••.• .,; ••.• " ••• 'I I 1 ' "0 1""fll1tl1'U'Vff.)-:)~fl-:)fl'U'I'l1~~'lJ3 un~ 4 'lJf.)-:)rj'l'lHfJW11P113 1'144m'U 'Ull~n~'lJf.)fIlmllUn~ 'lftflWcyJ

••.•••• A '" I .l llJ.l.d/ 4' 'I ~" "...••.•llJ"., ••••• , "i
~~ff'UflW.fll'Vftmf.)-:)1Jfl'il1flfll CVI = 0.80 'lJ'Ul1J 'il-:)'il~flf.)111'lfl~ N1'iltl1~lJ1'lJlJ1-:)Ufl 'lJ••••

" "QJ Q.I Q.I d.

111J'lJff fl 'lJm 1J'\N ~ 'lJ'lJ~ -:)'14

"0 .•.
f1-:)'\If.)fIlmllt~ll

o "'il1'U1'U11 '\Ifl

~1'U1'U 8 ,j'fl

tJi''lJtJ~-:)ff1'U1'U.fll1l1 ~1'U1'U 3 ,j'f.)
I •

, oct Q.I Vel Q.I Slo Go''' I 0"

U1'UfI 2 11'lJ'lJfff.)'lJmllfll11'lJ~tflU1fl'lJ.fll1~ fj'U1'\1fl-:)11111'U111'141 £1-:)1 '14'I'l1-:)fll1'Vft111J1n 'ill '141'1438 'IIf.)

tJ1~flfl1J~I1U . "
- .fll1~~'\.11t~-:)'lJ~1111,y~fll1~11J'lJ'I'l'lJ1'1'lfll1tll'U.yhntl-:) (Mentor role) ~1'U1'U 8 ,j'f.)•• "0 .•.

f1-:)'lJf.)fIlmll!~ll

tJi' 'lJtJH ff1'U1'U.fll1l1•

~1'U1'U 6 ,j'fl

~1'U1'U I ,j'fl

~1'U1'U 1 ,j'fl

!~1J,j'flthmll ~1'U1'U 1 ,j'fl

1111'~U'lJ1Jfff.)'lJmll~ijfl111lff1J\l1W ~1'U1'U 8 ,j'fl

- .fll1~~'\.11!~-:)'lJ~1111,y~fll1mll'lJ'I'l'lJ1'1'lfll1!11'U~61'U1t1f1111lff~~1fl (Facilitator role) ~1'U11J 5 ,j'fl••••
"0 Q 0 "f1-:)'lJf.)fIlmll!~1J 'il1'U1'U 4 '\If.)

.
••• " 0!'I"I1J'Uflfllm1J

llJ" .,;.,. "
111J 1~ll 'lJ'lJfffl'lJ mll'l'l1Jfl111Jff1J'lJ1 W••

o "'il1'U1lJ 1 'lJf.)

o "'il1'U1'14 2 'lJfl

o "'il1'U1'U 7 'lJfl

o "'il1'U1lJ 4 'lJfl
o 3J
'il1'U1lJ 3 'lJf.)
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Slo oI=t..q Q.I ?t j/ .•.I
- .fl11~~lJ 11"lf~1J'nn'j'1l"fll1f11lJ1J'VI'Ul'VIfll'HlJlJ ~lJ 1~'tl'1'1·Hl'\.J(Coordinator role)

Ui'UUHff1lJ 1lJ.fl1l:J1•
"I" ":..• "11lJ t "11U1J'tl'ij1JOllJ'VIlJfl11lJ'tl'lJ\!1W

910 .q Q Q.I ~ ,",0
- .fl11~~lJ 11"lf~U1'11111l"fllHlllJU'VI'Ul'VIfll1 11JlJ~mlJ 1tlfll1 (Director role)

ui'UU( ~ff1lJ1lJ.fl1l:J1
~ )J 0

l'WlJ'IlijfllOllJ

"I" ":..• "11lJ t"UU1J'tl'ij1JOllJ'VIlJfl11lJ'tl'lJ\!1 W

- .fIl1~ ~'l.h1~~u ~ '1111~"fllHlllJ1J'V1'Ul'V1fll11UlJ ~N~~/~1J~ fll1 (Producer role)

ui'UU( ~ff1lJ1lJ.fl1l:J1

"I" ":..• .-11lJ t"11U1J'tl'ij1JOllJ'V1lJfl11lJ'tl'lJ\!1 W
,",0 Q Q QI ~ l£!I JJ

- .fl11~ NlJ11"lf~1J1'11111l" fll1~ 1lJ1J'V1'Ul'V1fll111JlJ1n'lJijlJ lJ1tl'l1lJ 1 (Broker role)••
"0 ""fl~'IlijfllOllJ1"lJ

ui'1JU( ~ff1lJ 1lJ flll:J 1

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'lJij

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'lJij

o ".1l1lJ1lJ 4 'lJij

o "1l1lJ1lJ 1 'Ilij

o "1l1lJ1lJ 5 'lJij

o "1l1lJ1lJ 6 'Ilij

o "1l1lJ1t.1 6 'lJij

o "1l1lJ1lJ 6 'Ilij

o "1l1lJ1lJ 3 'lJij

o "1l1lJ1lJ I 'lJij

o "1l1lJ1lJ 2 'lJij

o "1l1lJ1lJ 1 'lJij

o "1l1lJ1lJ 4 'Ilij

- .fl11~~'ll11~~1J~ '1111~"fll1 ~ 1lJ1J'V1'Ul'V1f)n 1Ut.I~'ll1' lJ ~llJ lJ 1~f)'j 1 lJ (Innovation role)••••
o "1l1lJ1lJ 4 'lJij

"0 ""fl~'IlijfllOllJ1"lJ

Ui'1J1h~ff1lJ1lJflll:J1•
11lJ1~111J1J'tl'ij1JOllJ~ijfl11lJ'tl'lJ\!1W

ih\.J~ 3 111J1J'tl'ij1JOllJfl11lJ~~'Wij' 1l'lJfll1Ufi,j~~llJ'lJij~'Wtl1'Ul~1"lf1~'W

U1~f)ij1J~1tl

o "1l1lJ1lJ 3 'Ilij

o "1l1lJ1lJ 1 'Ilij

o "1l1lJ1lJ 4 'Uij

o "1l1lJ1lJ 55 'Uij

" 0 Q , 0 "-"llJfl11lJ~1111l lJ~llJ (Achievement) 1l1lJ1lJ 5 'Ilij

" 0 "" 0 "fl~'UijmOllJ1"lJ 1l1lJ1lJ 5 'Uij'" ": ..• .- 0 "11lJ "111J1J'tl'ij1JOllJ'VIlJfl11lJ ~lJ1J1 W 1l1lJ1lJ 5 'lJij••
- ~ 1lJ fll1 tlijlJ i'U1lJ fl11lJ rfl11lJ ~1lJ11 il (Recognition)

0 "'il1lJ1lJ 6 'Uij

" 0 ... 0 "fl~'UijmOllJ1"lJ 'il1lJ1lJ 5 'lJij

Ui'm.ll ~ff1lJ 1 14 fll 1Jl
0 "• 'il1141'~ 1 'Uij
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'i1:Ui~1l1l1ltYfl1lm:u~ijfi11:utY:U\l'iW

-~l'Uml:uiifJwril'llfl~~l'U~uij,j~ (Work itselO

- ~llJfi11:Ui' 1IN~'lf611~i~i' 1I:Ufl1l'l1:UlfJ(Responsibility)
~ ....

fi~'lI6mm:Ul~:U

i~ dd "'i1:U ~1l1l1ltY611m:U'Vl:Ufi11:utY:U\l'iw

~ ~ ~1-~1'Ufi11:Ufll1'11'Ul 'U~llJ (Advancement)
~ 0 •••

fi~'lIflmm:Ul~:U

i~ dd "'i1:U ~1l1l1ltY611m:U'Vl:Ufi11:utY:U\l'iw

-~1'U'UlfJ1IlfJll"~fll'i1l~'I11'i (Policy and Administration)
~ ....

fi~'lIflmm:Ul~:U

i~ dd "n:u ~1l1lUC1611m:U'Vl:Ufi11:Uff:U\l'iW

- ~ l'Ufll'i 11nm6~,j~ri1l,jty'lfl (Supervision)
~ ....

fi~'lIt)mm:Ulfl:U

Ui'1IU~~ffl'U1W)Un

'i 1:Ui ~1l1l1ltYt)1Im:u~iifi 11:utY:U\l'iW

-~l'U'ilfJi~ (Income)
~ ....

fi~'lIflmm:Ulfl:U

Ui'1IUHffl'U1'UfiUn•
'i 1:Ui ~1l1l1lfffl1ln l:u~iifi 11:utY:U\l'iW

-~l'UtYm'Wfll'iVil~l'U (Working Conditions)
~ ....

fi~'lIt)mm:Ulfl:U

ui'1I UH ffl'U 1'Ufillll•
'i1:Ui ~1l1l1lfffl1l m:u~iifi 11:UtY:U\l'iW

" Q.I Q.I rI ,
- f11'Ufi11:Uff:U'W'U1i'i~'I111~1Jfifi" (Interpersonal Relations)

~ ....
m'llflmm:Ul~:U

1Ii'1IU'i ~ffl'U1'Ufillll•
i~ dd "'i 1:U ~1l1l1lfffl1l m:U'Vl:Ufi11:Uff:U1l'iW••

· ~
1l1'U1'U6 'lIfl

· ~
1l1'U1'U8 'lIfl

· ~
1l1'U1'U7 'lIfl

· ~
1l1'U1'U1 'lI6

• ~
11l'U1'U 7 'lJ6

· ~
1l1'U1'U7 'lI6

• ~
11l'U1'U 7 'lI6

· ~1l1'U1'U7 'lI6

· ~1l1'U1'U4 'lIfl
o ~
1l1lJ1lJ 4 'lI6

· ~1l1lJ11.l4 'lI6
o ~
1l1'U1'U4 'lI6

· ~1l1'U1'U4 'lI6

· ~1l1'U1'U4 'lI6

· ~1ll'U1'U 4 'lI6

· ~1l1'U1'U2 'lI6

· ~1l1'U1'U2 'lI6
o ~
1l1'U1'U4 'lIfl

· ~1l1'U1'U4 'lIfl

~1'U1'U 3 .jJfl

· ~1l1'U1'U1 'lI6

· ~1l1'U1'U4 'lI6

~1'U1'U 6.jJ6

· ~
'01'U1'U5 'lI6

• ~
'01'U1'U 1 'lI6

• ~
'01'U1'U6 'lI6

· ~'01'U1'U 3 'lI6

· ~
'01'U1'U2 'lIfl

~1'U1'U I .jJfl

~1'U1'U 3 .fIfl
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"0 ""fl.:J'U6f1ltll:JJl~nJ

1iJ " .,l '" "'.i1:JJ&11111J1Jff61Jtll:JJ'Vl:JJfl11:JJff:JJ\!'.iW

" tI ~ ~-111lJfl11:JJ ~Wl1fltlU~~fl11:JJ:JJlJfl.:J(Job Security)

"0 ""fl.:J'UtifIltll:JJll1:JJ

1iJ " .,l '" "'.i1:JJ&11111J1Jff61JtlllJ'Vl:JJfl11:JJff:JJ\!'.iW

" "
tlllJ1W'Hlfil~'lfUfl11lJ~H~1:JJli1t11n (CVI) 1~~.:JU

t oJ 910 QI JJ 1
ff1lJ'Vl 2 f111~ NlJl'UtI.:J'H1'HlJ l'HlJ 1t1.:JllJ'Vll.:Jf1l'.i'YWl1Jl~

'"

o "'illlJ1lJ 2 'U6

o "'illlJ1lJ 2 'U6

o "'illlJ1lJ 2 'Uti

~llJ1lJ 3 ;{6

~llJ1lJ 3 ;{tI

~llJ1lJ 3 .wtl

CVI=
37

38

0.97

ff1lJ~ 3 fl11:JJW.:J'VW1'illlJ f1l'.itl6,j9i.:JllJ'U6.:J'Wtl11Jl€l1'lfl'lf'W'.i~~1Jtl6,j91f1l'.i

55
CVI=

56

0.98

'H~.:J'illntli'1JtI~ .:Jl1m'U~1:JJtlll1lJ~lh'U6.:J~'I'I'.i .:Jf'lW1WjI1~1~1.otl1 ${lh
I J/ sI "

111J1Jff61Jtll:JJff~i11'6l'ill'.i 6i1ltl1 nllloW'ill'.iW1~'.i1'ilff61J flnfli' ~ 'illmr lJ '1hu 1J1Jff61Jt11:JJ11.:Jil,j1J

IfflJ 6'U66'4 ~9i~ 6flW ~m '.i:JJf1l'.i'il~Uti'.i'.i:JJf1l'.i1.otl i lJ:JJ'4116 ffl'lJ11'lfl'W U11Jl~fflff~{

:JJ'H11'VlUl~mti'Ul1UTi'.i'.i:JJ1~'.il'lfArl61${i'1Jf1l'.ioW'ill'.iW16'4i19il~U1J~6UI1~1~.:Jlh 1 t1ml€l 6~ i4f..
..., All All ,,"" •.• 0

2.2.2 m1flnfJ£fB'lJRJUJmtN'IIB~m1B~1JB(Reliability) r:;j1'iltllJll11J1Jff61Jtll:JJ

~ t1i' 1JtI~ ~110'1 'U11~~1~f1Jf1l'.ioW'ill'.iW16'4i1911~U1J~6ml~ 11 t1'1'111€l6~ i 4fn1J'WU11Jl€l1'lfl'lf'W'.i~~1J. "
t1ij,j9if1l'.i iIlijf'lw1!nllw~ff611fl~6~n1Jmi:JJ~i16dl.:J Wh.:J'WtIl1Jl€l'W'.i~'.il:JJlO'l'.i1:JJ11.:J'H:JJ1130

•.. i .,. •.. " •.. .A " i i o.,li " ~il1J1J '\.l1116lJf:}1Jfll'WlJTi"'1'1'1Tiffml'lf255ll'W6'Vll1ff61Jfl11:JJl'Ul 'il '\.lfllllll1€l~fIltll:JJ'I'I 'If '.i1:JJ'Vl.:J
" ;

fl11:JJoMl1A'illJ'U6.:J;{6tlltll:JJ 'illmr lJ111:JJl'Hlfil~:JJtI'.i dY'Vlnti'mh'U 6.:Jfl'.i6lJ 1Jlfl (Cronbach' s Alpha

coefficient) 1${filfl11:JJ1~t1.:J'U6.:J111J1Jff61Jtll1Jfll1~ ~1111;.:J1J~'\1l'.i.o11f1l '.i'U6.:J~1J~'Hl'.i f1l'.i'Wt111Jl~
'" '"

'.i~~1Jt{lJ Ivhn1J 0.98 11€l~I11J1Jff61Jtll:JJfl111JW.:J'W6i'il ilJf1l'.itlij,j~.:JllJ'U6.:J'Wtl11Jl~1'lfl'lf'W i'\.l

iH'WU11Jl€lmn'lflJ n~.:JI'Vl'W:JJ'Hl'\.lfl'.il'yhn1J0.97 ~.:Jl1ffl1.:JilJm'.il.:J~ 3.2
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. , .
q • q .::s" !V~ ~ QI

fl1'.i1~'VI 3.2 fI1f1111JL'VI£J~'IIfHU1J1J~tl1JfI11J'VI&'11nm1'.i1'i)tl (n=30)

U1J1J~tl1JfI11J

• .J QI i/o .Q.Q QI 'J,J l=:to QJ SJ
~1'U'VI2 '.i::~1J fll1:: ~'U 1L'11~1J'.ilfl'.i'il~ fll'.i 'II tl~ ~1J'.ilfl'.i fll'.il'Wl1J1€l'.i::~1Jfl 'U

jlo ~ dJ'
fll1:: N'U1fll1J 1J'VI1J1'VI'II tl~ fll'.i L1J'Ul'f m £J~••

". "..fI11:: N'U1fll1J 1J'VI1J1'V1'II tl~ Ntl1 'U1£Jfl111J~:: ~ 1 n••••". ,,~ .
.fin:: N'U1fll1J 1J'VI1J1'V1'II tl~ f-lLN1'.i::1~/fl~ fll1J••••

". ".1.fI11:: N'U1fll1J 1J'VI1J1'VI'II tl~ f-llJ '.i:: ~1'U ~1'U••••
". "..fin:: N'U1fl11J1J'VI1J1'V1'II fH f-ltl1'U 1£Jfll '.i••••". " ... " ....fin:: ~'U 1fll1J 1J'VI1J1'VI'II tl~ ~f-l€l fl/~1J '.ifll '.i

". ,,~a"
.fI11:: f-l'U1fll1J1J'VI1J1'VI'II tl~ f-lL1J'UL~1Jtl'U 'U1£J'H'U1••••

". "" •...fI11:: N'U1fll1J 1J'VI1J1'VI'1/ tl~ f-l~'.i 1~'U1fl m '.i1J••••
fi1fl111JL~£J~ l~tI'.i11J'IItl~U1J1J~tl1Jm1J'fh'U~ 2

~h'U~3 U1J1J~61JfI11JL~tl1n1Jml1J-W~l'f6 1'il1'Ufll'.iUii1J'~~1'U'II6~VWl1J1€l

fl111J-W~l'ftl 1'il~1'Ufl111Jff1L~ 'ill'U~l'U

'" 1" ...1 "fl111Jl'f~l'f6 'il~1'U fll'.i tltl1J'.i1J 'Ufl111J~fl111J~11J1'.itl

f1111J-W~l'W1'il~1'Ufl111JijflW fi1'll6~~1'U ~uii1J'~

fl111J-W~l'f6 1'il~1'U f1111Ji'1JN~'1161J~ 1~i'1J1J61J'H:JJl£J

fl111J-W-3l'f61'il~1'Ufl111J~11mr1 l'U-31'U

f1111J-W-3l'ftll'il~l'U'U lt11J1mm::fll'.i1J1lfl'.i

fl111J-W-3l'f61'il~1'U fll'.iU nfl'.i6-31J'-3fl1J'UtlJ'111
u

f1111J-W-3l'f61'll~1'U '.i1tl1~
f1111J-W-3l'f61'll~1'U ~ flll'f fll'.i '1'1 1-31'U

'" 1" QlQlrI I
f1111Jl'f-3l'f6 'il~1'U f1111J~1Jl'l'U 1i'.i:: 'H11-3't.Jflfl€l

f1111J-W-3l'ltl1'il~1'U:Jf1flml1JL~'U 6{j"bmi1••
'" 1" .1'" .:.f1111Jl'l-3l'f6 'il~1'U f1111JlJ€l6~.fI mm:: f1111J1J'UfI-3

fi1ml1JL~£J-31~£J'.i11J'IItl-3U1J1J~tl1Jmmi1'U~ 3

,
I '"fI1 fl111J L'YItI-3

0.90

0.90

0.95

0.87

0.92

0.90

0.94

0.84

0.98

0.90

0.92

0.93

0.92

0.89

0.94

0.93

0.89

0.83

0.92

0.77

0.67

0.97
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"
~1.ijtJ~llil'U011l~1J111J111J.fJfJ2,!~ hH~mJ ii'U1fl1J 'VfVl'liffm1<Jf 2551 l~wij,j''U~mJ

o '" .;. <Ii Q "3.1 ~ll'U 'UO11"UfJ'il~111J1tJrt'lfJ"UfJfl111JfJlllm1~11 'Unnlf11J1 11J111J"UfJ2,!~011

ffmnl.ij tJ'il1n1l 1~ 1i1'Unn 1J011 111~~1ff1"U11<Jfl'VW11J1~ ff1 ff~ 11J 1111'V1tJ1~ tJff 1"U-ntJ1i11 1J1ih 1'11•
un1'd -3'il~111J1tJ~'mrl11n-3~th'U 1tJ011 11 -3'VW11J1~~lil'U nrl1J~1fJVl-3•••

.;. II) "'" "''' .1 '" " '" 1";3.2 L1JfJt ~ 11J01'j\PlfJ1J11JU~ 1 u1~ff1'U -31'UnUf.l1J1 'I11m11'VW11J1~ 'UfJ-3 1\I'VW11J1~'V1••
?t '''' I ••• , .,; '" ?t ".1 .;. '''' i QlU'U n~1J~1fJtJH 111 fJ11'U1tJ'VI11JlU'U Nu1 ~ ffl'U -31'UU'VI'Ul'YffJ"UfJfl111J111J1JfJ 'U011 lf11J111Jn1J...
fjJ I Q.I' ,

'UfJ2,!~'il1nnq1J~ 1fJtJ1-3

Q" "'" '" <I "!l ••• I .,; '" ?t "3.3 011 lf11J"UfJ2,!~~1'ilU"UfJfl111JfJlll m 1~11i 'I1F..ntJnWVW11Jl~ 111fJ11'U1 tJ'VI11JlU'U ~

.1 ?t " .! ""'''' 111 "'" .:: i I "u1~ ff1'U -31'UU'VI'UlU'UNU'ilnu U1JfffJ1Jtl11J IO)$\IN1'iltJt~'il~U 1J1JfffJ1Jtl11J'VI-3'H1J~lwn fflO)$fJ-3'Yf1fJ1J••••
1I1"i"'" "" '" '" '" <I" .,;" .: i"Uln01 n m1U1J1fJtJU~1IO)$fJ\I~~ 1 ~1J1J U~~~~lfJnff11'Yf1J'Yf'UfJfl111J'VI'H'U1IO)$fJ-3'V1nlO)$fJ\I'lfU'il-3 11•

" ~ 4 i"'" II! A Q '" , "' ••• i "!IN~fJ1JU1J1JfffJ1Jtl11Ju~N'U n m 1tJ1J1fJm1JfJ~ fJ1JU1J1JfffJ1Jtl11Jlff1 'ilU~ 1 nfJ'U ff -3n~1Jfl'U 'Hf'l1 tJ011••
'YfU11J1~11~fJm11tJ~1'1Jlil'U ~1I1~ff1'U-31'UU 'VI'U1~tJ~l.ij ufJiilJlmnw cfl'i'U 011 fi ~lil fJnmi1J~1fJVl-3

o 'QI t 1 .::1"11 ~ t d Q.I c::l Y
U~:: 'il1'U1'U nq1J~1fJtJl-3"UfJ-3 H'Yf tJl1J1~'U 'U 'Hf'lltJ011'Yf tJ11J1~ 'H1fJ11'U1U'VI1wtl 'U~U 1:: ff1'U -31'U

U'VI'Ulfi~fl111Jl.fJ1 i'ill'J n 11-3'YftJ11J1~~Lil'U n~1J~1fJVl-3 1~m-u' 'U'hn~1J~1fJVl-3iifl111Jlhfity~fJ. "
N~ 011 1.ijtJ1J1n 1~tJ'YfU11J1~1'lf1~'Yf-n 'il~lil'U n~1J~1fJVl-3 1${l! 'U~fJ-3lil 'U'YfU11J1~1'lf1~'VI1:: ~1J

uD,j~nn iifJ1~nwYil-31'UlJlUn1 11i~ln11 1 iJ U~::UD,j~-31'U'h1Jfl1J~U~'H11 O11'YftJ11J1m::~1J

jJ .e1 ~ !V I" ~J' Q,I ".qQl tlQJ ".JliI jiG) i
~'Ufl'Uu'il~U'UlJlU~1fJtJl-3'UfJtJ 1 u l'lf'Un'U U~::~1'iltJ"UfJfl111JfJlllm1::11nU~'V1 t~1U1JfJU'H1J1tJ 'U

O11~ln1'Unn l~tJ~H i,r'lf1UU'ilnUUUfffJUtl11Jm::'il1tJ~11Jm.hu-31'U~1-3 '1 "UfJ-3N1tJ011'V1tJ11J1~.
, '" 4 1 lIt·4 "b'J SI I "iJ ' '" "iJ '''' "iJfJUH'VI1tH ~tJ t1J1J011L'il1~'il-3N~fJU &~un 'HfJN 1tJ 'H'U1uum11N 1tJ'UfJn 'H'U1uum11N 1tJ

" V " "

Q,j~ml9Ju~~'qm~'U m.htJ1~l-ntJ1J m.htJ'YfUl1J1~~iJ1tJlnt)~~H '1 m11uu~011lfliiih,j~ t;)''U6

1 "'i iJ 'QI'J/ "Q cSt ~iJ fjJ ~4:I.J.
1fl111 'il 'HfJ-3N1~~ 'HfJ-3fl~fJ~ U~~'HfJ-3U1U1~l~nfJfJ'U lU'U~'U £Jnn'U'YftJ11J1~1<Jf1'lf'Yf'VIfJtJ••

u1::~1'I1'\.huffl!uffll'U~1-3 '1 ~11i1${i,r011~U~~iJ1tJ 1~tJ~H 1${un m11tJ-31'U-W\PJJ'U1tJWill'Yf.
!l !I 4 ,''' ?t" '" "'"'" i"f'lltJ011'YftJ11J1~ f'lltJ011ffn'l:l1~fJL'UfJ-3 1U'U~'U U~::UUUfffJUtl11Jl'Jn~UU~1'iltJ ~U'U1J'ilVl'HlJltJ

'UfJfl111JfJ 'Ul fl 11~ Hi'U 011 ~fJ1JU 1J1JfffJ1Jtl11J'ill nU1 ~1i1'Um 11J011 U 1~ ~lff1'U11<Jfl 'VItJ1U1~•
fflff~1i U${1tJ

0' I JI "

3.4 O11W-nm.r ~'VIii n~1J~1fJVl-3 ru fJ-3'il1n011 ffmnl.ij tJfl l'-3U l ll'U 011 ffmn t11Jmi1J. "
~ 1 fJVHliL il'U 1J'U1I6 N~ 'ill n011 1.0tJfJ1'il'il::ff -3N~m~ 'VI1J~fJnrl1J~ 1fJVl-3 1$I ~l.ij tJ~-3~hL11'U011 ~-3U••••
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gJ.qQ.l 0 .q 1 SJ 1 Q.I' d gJ I 1
3.4.1. fj1'i1t1'Ylll'e.lnffl1'UVfl111JtllH.Ifl1J'\1flq1J\9l1Vtll'HI'l'Ul1J I'WVI'Ul111J 'U

~ Q'" 1 1 d 9.1 d . I QI ,..d~ gJ. 1 ..s
fll1I1fllll1'i1t1 ~ tI 'Ufll1 lfl1J111J1 11J'lJV1J~'i1~lfl1Jm 'Wl~fl q1J\9l1Vtll'1'YltI'UtlV1J1'U1111J 'Ufll1 fffllll

" .
3.4.2. /11~tlVilfh~1l 'iI'1lrt'U~1t1't1flllW flfl1l1 1~ tlii fll1 II~ '1t);Vfll1ffflll11~tI••

1\91Q1I';j~ff 'lrl'UV'Ifll1 1~tI ff'Yli ff1'U l.JflfI~'IJV'I~\9lV1JIl1J1JffV1Jtl11J't1flll W:'IJ V'Ill1J1JffV1Jtl11J 1I~::
ct t d.cl JI GIll ~ Q.lSI

';jlt1~~lVtI~'Yl'l'\11J~'Yllfltl1'Uv'Il 'Ufll';j\9lV1JIl1J1JffV1Jtl11Jll~: 'iI~ ffC)fV'IllJ'Ufll1 I~ vn: ffl'I111JN\9lV1J••,
111J1JffV1Jtl11J11\9l~::f1'U

3. 4.3. 111J1JffV1Jtl11Jl1fl~U1J~1.otll fflrt'Unfff1liii fll1 1: l.Jil'l~1~\9lV1Jll~mh'l1 ~

3.4.4. mi1J~1vril'liiff'Yli~'iI::'li\9lvmhOl1Jl~~'~ l~tI'j):'liff'lN~m:'Yl1Jl~ '1
"

n 'l ~ V'll 'U111:: ~111~::ff1'U ~ 1

"3.4.5. ~1~tI'iI:Ullff'U VN~fll11.otll 'U.fl1'W111J1viTI!'U

".91 QI , IV , Q.I.cS

'UV1J~ 'Yl'l '\11J~ 'UV'lflq 1J\9l1Vtll'l 'Yl'U'Yl

3.5 fll1i'1JIl1J1JffV1Jtl11Jml1J /11.otJlJ~1'Un~11l~::I,rl' 1Ii'1Jll1J1JffV1Jtl11Jflt11J~1t1••

. "
'il1flll1J1JffV1Jtl11J.yjll'ilfln'l'\11J~ 400 UU1J/11~tJ'~i'1JIl1J1JffV1Jtn:IJflt11J 385 ~U1J••

" "
'\1t1'1'il1mJ 'U~~tJU 1111J1JffV1Jfll1J1J1\9l11'i1ffV1Jfl111Jff1J1J1W'l 'Ufll1 \9lV1JIl1J1JffV1Jtl11J6flfli' 'Ill ~~

.: d llJ' oflIJJI I dJi llJ' JI JI .,.
IWfl'YI'lIl1J1JffV1JOl1J'YI'W1Jml1J11Jff1J\l1W 1~llflll1J1Jff61J0l1J'YIfj\9l61J\9lV'U 11JfI';j1Jl1fl'IJVfj\9l61J1J

'Q.I 91 ~ OI!JI oM QI lrJ ' iJ "'f JI I
1::t1::nm6~fl1Jfj1J';j'\111fll1'WtJl1J1~1~~1J\9l'U f1'U1J'iI~1J'U11Jm1J 1 '\11Vfj\9lV1J\9l61J1Jlflfl11 1

" " .
'lfV'll 'U,rVI~tJ1n'U lrt 'U¢I'U fll';j ffnll11~tJfli' 'lU /11~tJi ~1l1J1Jff61Jtl11J.yjiifl111Jff1J1J1W ffll1i'1J••••

o \Ii", ,.q 01 'JI lIJ 'JI ~ QI 4 JJ ~ ~
'U11u1Iml~'\1'U61J~ l~ 'YI'l'\11J~371 ~1J1J'\116';i'e)tJ~:: 92.75 'UV'Ill1J1JffV1Jtl11J'YIIl'iln'YI'll11J~••

Q "JI JlQ'" JI ••• " 01 JI QQ '" -1
fll11Iml::'\1'IJ'e)1J~N1'i1tJl'11111111fl1JfI'e)1J'W11\9l61ff111'i111111~::1'I1fffl\9l~'l'U••••••
4.1 'Ii''e)1ql~ff1'U l.JflfI~'U'e)'lmi1J~1vril'1 1,*fftl~I.;t'l'W1 1W'U1 i ~lltifllm 'iIflll 'iI'lf1111J~..

I !iI l.:t I q

fl1';j'\11m1vtJ~:: mm~tJ 1l~::ff1'UI1JtJ'l11J'U1J1\9l';j~1'U
.q rI CLJ 910.q Clto QI 9J .q Q.I gJ

4.2 fll';j 11m 1:: '\1 1: ~1Jfl11:: N'U11'I1'11J1'\111'iI~ fll1'IJ 'eN N1J1'\1n fl1 ';j'Wtll1J1~ 1:: ~1J\9l'U••••
"

\9l11Jfl1';ji'1Jf'IJV'l'WtJl1J1~ 1'111~'W 1~ ~1Jfl111JVi'l'Wv1'ill 'Ufll';j 1IiiU~'11'U.'IJV'l'WtJl1J1~ 1'111~'Wn'l
" ..

l~tI':i11Jll~~';jltJ~l'U 1,*fll1r'il'U1W'\11rilfftl~ft'U~1'U i~llfl rilm~tI (X) ll~~ff1'UlUtJ'lI1J'U
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" .
1.I1m!l'\.l (S.D.) 1l1m'1\nhfl~U'\.l'lH'il~hJ 1~fJ'.i11/1/1~~'.i~~1Jm1~~U11~~1J1'111'.i~~f)1'.i'IJf.)-3
~ ~ QI ~ ~ t l1J iI , '~Q V 0 .q ~ QJ

~1J'.i'l11'.if)1'.iVW11JT"'.i~~1J~'\.l1ll'\.l5 flq1/l ~Uflflq1/'YI1/m1~ ~'\.l11'Jf~1J'.i'I11'.i1l~f)1'.ir:.!~1/1fl r;x~

th'\.l mn.:J ~1 U(;l~~11/1fl U(;l~'.i~~1Jfl111/.yj.:Jl'lf)1111'\.lf)1'.itJ6u~.:J1'\.l'IJf).:Jl'lfJ11J1(;l1'Jf1'lfl'l~U11/1~~

fl~1/1'\.l"fl1:lill~l~fJ1t1'\.l
A ~ OJ Q.I tI , Q.I ,",O.q A QI JJ A

4.3 f)1'.i1l fIn~'11f1111/ff1/l'l '\.lti '.i~ 'I111.:J'.i~~ 1Jm 1~ ~'\.l11'Jf~1J'.i'111'.i11~ f)1'.i'Uf).:J~1J'.i'\11'.i

f)1'.il'lfJ11J1(;l'.i~~1J~'\.l~11/f)1'.ii' 1Jf'Uf).:JVW11J1(;l1'Jf1'lfl'lt11J'.i~~1Jfl111/.yj.:Jl'lf)1111'\.lfl1'.itJ6U~~1'\.l
..

'llf).:Jl'lfJ11J1(;l1'Jf1'lfl'lH;f)1'.it;),ll1ill 'I11fhff1/tJ'.i~iY'YIi ff'l1ff1/TI'\.l:6'u1J1JlVifJ1ff'\.l (Pearson product
cI QJ d~91 ,.. 0 191 tle::;t.GI QlQltI

moment correlation) 'YI'.i~~1Jfl111/1'Jff)1/'\.l'.if)fJ(;l~95 l~fJf)1l1'\.l~ 'JflflillCYU'YIfJ1J'.i~~1Jfl111/ff1/l'l'\.lti...
'Uf).:Jfhff1/tJ'.i~iY'YIir ~.:JUff~.:J''\.l1l1'.i1.:Jn3.3 (Bartz, 1999 ~1.:Jil.:J1'\.l~fl~111~fJfI'12548: 30)

...
~1'.i1.:Jn 3.3 lflill tti'lnfJ1J'.i~~1Jfl111/ff1/TI'\.l:6''Uf).:Jfhff1/tJ'.i~ff'YIiff'l1ff1/TIll:6' (r)

4 I
0.80 'I1'.if)r;x.:Jfl11

0.60 - 0.79

0.40 - 0.59

0.20 - 0.39.
4 • I

0.19 'I1'.if)~1fl11

.cI IV Q.I 0' Q,I

1/f1111/ff1/l'l'\.lti fl'\.lff.:J••
ijf1111/ff1/TIwi'n'\.ltJ 1'\.lfl(;ll.:J

cI QI QI tlQI ~

1/f1111/ff1/l'l '\.lti fl '\.l~ 11.11fl



,
~

1.J'YI'YI 4

\'11fl f)1~11m 1~Mil m.d~'Ut)~mi1J~1mhni ~'lnJ~ 371 ~1t)UH'Ut)-3f)1~ffmn 1~fJ1~t)-3
Q.I Q.I tI. Vo ~ Q QJ V Q Q.I V Q,I

f1111Jn-1Jl'l 'U1i~~'I111~m 1~NUll 'll'~'U~'111~\'I~ f)1~'Ut)~N'U~'I11~f)1~l'l tJl'U1~~~~'U~'Ufl'Uf1111J......
W-3l'lt)1\'I1'Ufll':i1l611~~1'U'Ut)~l'ltJl'U1~1'll'1~l'l1'Uh -3l'ltJl'U1~mfl'll''Ufl~ -31'l'll'l1J'I11'Um~1~tJ

o Q tlfJ} ~ 0 Q.I ~

'U11n-'Ut)N~f)1~11m1~'I1'Ut)1J~mtJm~1~1l~~flt)'UfI1'U~~tJltJ~11J4 ;tt)'U~-3'U...

;tt)'U~ 1 iJt)'.dmh'U1JflfI~'Ut)~l'ltJ1'U1~1'll'1~l'f1'Uh~l'ltJ1'U1~mfl'll''U

fl ~-31l'1l'l1J'111'Um
.J .q ". d I .d Q.I 910 Q

;tt)'Ul'12 N~f)1~11m1~'I1f11m~tJn-1'Ul'UtJ~1'U'U1J1;t~!1'Uu~~~~~'Um1~fj'U11'll'-3

'Ui'l11~,r~ f)1~'Ut)~~'U~'I11~f)1~l'ltJ1'U1~~~~'U~'U;t11Jf)11i''Ui 'Ut)-3l'ltJ1'U1~1'll'l~l'l 1'Ui 1-3l'ltJ1'U1~

" "mfl'll''U fl~.:J1'l'll'l1J'I11'Um'I1.:Ji~tJ~11JU~~11tJ~1'U

;tt)'U~ 3 N~f)1111m1~Mfl1m~tJ rl1'U1rltJ~1'U'U1Jl;t1!1'UU~~1~~'Ufl111JW.:Jl'lt)1\'11'U

"
f)111l611~.:J1'U'Ut)~l'ltJ1'U1~1'll'1~l'l1'Uh~l'ltJl'U1~mfl'll''U fl~~1'l'll'l1J'I11'Um'I1.:Ji~tJ~11JU~~11tJ

d Q tI Q.I Q.I tI, i/o Q Q QI

;tt)Ul'1 4 N~f)1111m1~'I1f1111Jn-1Jl'l'U1i~~'I11Hm1~ N'U11'll'~'U~'I1n\'I~f)1~'lJO.:J....
~'Ui'l111f)11l'l tJ1'U1~1~~'U~'Un'Ufl111JW-3l'lO1\'I1'Uf)1nJ611~.:J1'U'lJO.:Jl'ltJ1'U1~1'll'1;l'l1'U

h.:Jl'ltJ1'U1~mfl'll''U flH1'l'll'l1J'I11'Um•
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,
'" 0 V ••• ", , 1

m~Vll'l 4.1 ~llJ11m~~HltI~~'lIt1~VW1'IJ1~1'lf1'Jj'vtU HvtfJl'U1~mfl'Jj'lJflHtl'lvt1J'H1UfI1•
o V I

~lUUflm1J'UtI~~ff1U1Jflfl~(n=371)

V I

'lIt1~~ff1U1Jflfl~

lvtff

'Jfl fJ

mQ (X =30.88, S.D.=6.47)

~lfl'h 2611

26 - 3011

31 - 3511

36 - 40 11
41 - 45 11

"46 1I;iu 'hI

V I

'H1J1W'HfJl/IWfl

~lU1lJ (flU)

362

9

371

64

160

65

50

22

10

371

258

110

3

371

97.6

2.4

100

17.3

43.1

17.5

13.5

5.9

2.7

100

69.6

29.6

0.8

100
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v ,
~TW1'W(f1'W)

v
'Ufl1J'fl'ff1'W'llflfl'fl 'jfl[J'fl~

1(P)jfl1'j ffflln~ ,ul~

~10'hll~qJty1\Pl~ 11 3.0

1l~tyqJ1\Pl~'\1~tll ntJlm;, 347 93.5

1l~tyty111'1 13 3.5

1l~WW11flO ° °u u

7111 371 100

1" d • .4ntl ~'j1111il'fltl\Plm~tl'W
,

I0

10,000 'Ull'l 3.0~lm1 11

10,000 - 20,000 'Ull'l 59 15.9

20,001 - 30,000 'Ull'l 238 64.1

30,001 - 40,000 1J11'1 55 14.8

40,001 - 50,000 1J11'1 8 2.2

111001150,000 'Ull'l ° °
'j111 371 100

'j~ tl~n'fl11lilu~,n'W 1'W1"lf1'M'Wfl1nW1'Ul'fl(X =8.16, S.D.=6.39)

1-5lJ 170 45.8

6-lOlJ 97 26.1

11-15lJ 56 15.1

16 - 20 lJ 31 8.4

21-25lJ 6 1.6

:IJ1001125 lJ 11 3.0

'ii11J 371 100



.
'" I~ln-3'1'l 4.1 (~fl)

100

Y I

~l'Ul'U (flU)
Y

'IJfl1.d'l'fY1U'l.JflfI'l 'HW'l~

tJ':I~U1'1'l'IJfl.:J'I1lbu'n'U

'I1flN'ibui1 1tJ 138 37.2••
Yil 74 20.0UN'Uf)N 1U'Uflf)••

'I1fl~i11U1f)fl~ 37 10.0
Yil <S 23 6.2'I1flN 1Ul~f)••

Y 22 5.9'I1fl.:JfI'lfl~

UN'Uf)~i11U~,j~l'I19JU'l~11m~ 'U 22 5.9

'I1lhu 1~l'VimJ 17 4.6
Y . '" 16 4.3'I1fl.:JN1~~

d. d iJ A Q 3.5UN'Um~f)OO'UU'l~l~f) 1tJ1f)fl~ 13

tl'U6h fI1111~ 9 2.4

':111/ 371 100

'fYmuml1 'Yn!f).:Jl'U

Full time 352 94.9

Part time 19 5.1

';;11/ 371 100

~lU1U~111/.:J111.:Jl'Um~u9iofftJ~1,"

'!oun-h 40 ~111/.:J 22 5.9
40 ~111/.:J 98 26.4
1I1f)f)'",h40 ~111/.:J 251 67.7

';;11/ 371 100



101

.
'" ,\9l1'Jl'1'V14.1 (~fl)

51 I

~nnu (flU)
51

'llfl1.d~ff1U'I.,/flfl~ 'Jmm~

m1~,,!'llm'Vfi1~~,ru
c:S •.'"U'U'IUHffll'lJ'JW~ 355 95.7...

1 I I c:SllflflfJU'U'IUH 16 4.3

'J111 371 100

lflfl1ff'~'Vf'lJ / ~~fJfJn'lJ11T"~111lhfJ'nu l~mu~fJ~m$iflu

1~lflfJm flfllffmfJ 7 1.9

"1-2fli''1 60 16.2

"3-4fli''1 46 12.4

" .1
5 fli' '1'UU1tJ 258 69.5

'J111 371 100

~ln~l'Jl'1~ 4.1 'Vf'lJ11'VffJ1'lJ1~1'lfl'lf'Vf~fffl'l:n~hu'mYl~Ul'Vffl'l1iY'I(rflfJ~~ 97.6) ~
<!J 51 ~ ' 1 I " , '.:'1 51 <!Jm~fl'JflfJ~~ 2.411JU1'Vffl''lflfJfllfJff1U l1f.lJflfJU'lf1'1 26 - 30 u ('JflfJ~~43.1) 'Jfl'l~'1ll1f1flfllU 31

11 u "U 11..
'.:'1 • , '.:'1 '.:'151 • ••• 1 oC\ '"- 35 u fll~\9l1fl1126 u U~~fl1~ 36 - 40 u (iflU~~ 17.5, 17.3 U~~13.5) ~111~1~'lJ ~u:JJfl1~m~U...'.:'1 '" <!J '.:'1 51 '" <!J '.:'1 1! '" 1 oC\ 51'"30.9 u fll~lllfl'VI,,!~flfl 57 u Um~fl1~UflU'VI,,!~flfl23 u 'JflU~~ 69.6 llffmUm'Vfffll'Jff ff~ 1l~'V1

J/" d 4!1 ~ ", v ~ .c:I~?I
ffll'JffU~1'JflU~~ 29.6 'VI1l1~flflflffmUm'Vf111l1U/l1Ul/uUn('JflU~~ 0.8) "Wl'lJ1~1'lfl'lf'Vf'VI11JU

mill~1mhHhu 1myij1~fll'Jffmn~'1,,!~ 'U'J~~'lJtJitytyl~~l1~mViu'lJl'vh (rflU~~ 93.5)

'Jfl'lMll1fifl'J~11'lJUitytyl1'V1 (rflU~~ 3.5) U"~'J~~'lJ~lfl11tJitytyl~~ (rflU~~ 3.0) \9l1:JJ~1~'lJ

'J1U'~'J111m~u~fll$iflU'UfJ'I"Wl'lJ1~1'lfl'lf'Vf~1~uflqll~1mh'l~i1u'myfifl 20,001 - 30,000 'lJ1'V1
9J '" lIJ5I .,; I <!J 9J

('JfJU~~ 64.1) 'JfJ'I~'1111ll'J1Ut~'J111m~u~m~flU 10,000 - 20,000 'lJ1'V1('JflU~~ 15.9) U~~
51 ••••

30,001 - 40,000 'lJ1'V1('JflU~~ 14.8) ~111~1~'lJ

':i~tJ~11~ltJfi,r~'11U' U l'lfl'lf'Vfflli'VfUl'lJ1~~U il'lu ~~,rU 'llfl'lnq ll~ 1mh'l ff1U1l1tY
<!J '.:'1 51 "'.1"" •.•"" '.:'1 '.:'1 '.:'1 'flfl 1 - 5 u (':iflU~~ 45.8) ifJ'I~'1ll1ll'J~u~nmuO'lJ~'11U 6 - 10 u 11 - 15 u 16 - 20 u 11lflfl11

'.:'1 '.:'151 •••• ~ ••• 5125 u ll~~ 21 - 25 u (':iflU~~ 26.1,15.1,8.4, 3.0 ll~~ 1.6) \9l111m~'lJl1JU1'lUn.31UFull time ':ifJU

~~ 94.911~~ Part time rflU~~ 5.1 ~lU1U41111'lYil'11U1~tJlU~Uff1u1mlill1flfl1140 41111'l~fl
<I

~1iJ~lM (rflU~~ 67.7) ':ifJ'I~-J1l11~umill~ij~lU1U41111-JYil'11Um~U 40 41111'l~mrtJ~lM•
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~ , ,., cJq 0 ~ 0 jJ I .:., • QJ 0' 'JI
('H)tI"~ 26.4) U"~ff1'\.n.mtl'YI~1l1ll1ll'lf11~..:Jf)1'.i'Yll..:Jlllllfltlfl1140'lf11~..:J~flfftl~111('.ifltl"~ 5.9)

'VW1'l.Jl,,1'lfl~'W~lrJllf1~2J911mh..:J~hwl11tY11fiu9i..:JlllfldllJl1fl~iJ1t1,t1111(ffltl":; 37.2)

'.ifl..:J"..:J2J111fiu9i..:JlllfldlllUNllf1~iJ1t1llflf1(ffltl":; 20) um~lll11fl~iJ1t11f1q9i (ffltl"~ 10) ff1ll
SI d _I Q QI~ ,~ t lIJ I:t" 91' Q.J Yd. d
llfltl'YIlJ{)lJ~..:Jlllfl~llll1ll1t1l~I'YItl2J('.ifltl"~ 4.6) l1fl..:JN1~~('.ifltl":; 4.3) llNllf1l~f1flfllJlm~I~f1
.'1 '" "',., 0',. •.• 'I ,.,
lJ1t11f1q~ ('.ifltl":; 3.5) lm~tTlJtll'.ifl111lll ('.ifltl"~ 2.4)

~l'\.Hll1~ 'l'lJm'Willl~Ull'WlJ'h f1~2J9i1mh..:Jff1ll111qjij'l'lJ nll'lll ~..:Ju'.i..:Jff2J\!'.iw~
({fltl"~ 95.7) 'Wtll'l.Jl"~'l'lJml'l1lififltlll~..:JUHijli~tI..:Jffltl":; 4.3 ffll1i'lJ 1flf)1ff1~l'llJ/~~tJtlnlJ

'Ii111l!111'W1t1..:Jlll1~tIl~~tI~ fll$ifllll'llJ'hff1lJ l11qjij 1flf)1ff1~'WlJ/~~tJtInlJ'11111l!1111l1tlHU hw
, J/ )II ,

m~tI~fll$iflll 5 fli'..:J;;ll1112J1f1Vi'l~(ffltl"~ 69.5) '.ifl..:JM2J1ijlflf)1ff1~l'llJ/~~tJtlnlJ'\1111l!1
I ~14" ~'4'" OQll1ll1t1..:Jlll1 -2 flH~fll~Ull ('.ifltl":; 16.2) 1m:; 3 - 4 flH~Ul~t1ll ('.itltl,,~ 12.4) ~l2J"l~lJ u,,:;

, ,., 4~ ,••,. ~ ,., •.••.• ,., I ,.,

ff1llllUtI'YI12J2JIUf)1ffl~'WlJ/~~tJtlf1lJ11111ll111ll1t1..:Jlllmtl('.iUtI,,:; 1.9)
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,
q v 91o ~ ~ v V ~ v v

flB1,! n 2 1~ ~ 1Ji) n~~1,! 11')1~1J11111 'il~ 011 'UB~~ 'lJ11111 m 1'VU.ll1JUl 1~~ 1Jfl1,!fl1 tI m 1

v91 ~ ql~
11J~'UB~'Wtl11J101')11')1'W 1,!11~'WtIl1J10IB0')11,! 01~ln'Wtl1111,!fl1

...
.c::I ,~_, ~ Q.I 9/0 ~.q QI

m'IWYI 4.2 fIlnHHJ (X) ff1'W11JtN11J'W1Jl~'I!1'W (S.D.) U"~'I~~1Jm1~fj'W11'1f.:J1J'I111'I'il~fll'I'lJ0.:J

,,'" "'" "'" '" "'1 "fj1J 'I 111'Ifll'I 'VIV11J1m ~ ~ 'IJ~ 'Wmll fll'I 'I 1J~ 'IJ0-3 'VW 11J1" 1 'If1'If'VI ~ V'I 111 U" ~ 'I 1V~1 'W

,",0 .Q Q QI

m1~ N'W11'1f.:J1J'I111'I 'il~ fll'I
"

~ ... "(Pl1111J'YIlJl'Y1fll'I1lJ'W1tY1I0'W'W1V11'W1(Broker role)
~ ,,'" ,,'"~111'IJ'YI'lJ1'Y1fll'Il1J'WNN"~/N1J'Ifll'I (Producer role)

" "
(Pl1111J'YIlJl'Y1fll'I1~'WN'lh' 'W~ 1'W'W"i~m'IlI (Innovation role)

". "~ "''''~111'IJ'YIlJl'Y1fll'Il1J'W'VI1"V.:J(Mentor role)

~111'IJ'YIlJl'Y1fll'I1~'WN'1.h~ff1'W-31'W (Coordinator role)
"

~ "M "' •••(Pl1111J'YIlJl'Y1fll'I llJ'WN11'11'I ~1-3/~~ ~111 (Monitor role)
"

~1111J'YI1J1'Y1fll 'I1~'WN'V1'W1Vfl1111ff~~lfl (Facilitator role)
"

~1111J'YIlJl'Y1fll 'I1~'WN'V1'W1Vfll'I (Director role)
"

m1~N''\.111t)f-31Ji111'I~~fll'J 1~V'I111
"

S.D.
...

X 'I~~1J

3.85 0.94 ~-3

3.80 0.65 ff-3
"

3.79 0.67 ff-3
"

3.74 0.66 ff-3
"

3.74 0.68 ~-3

3.71 0.69 ff-3
"

3.70 0.69 ~-3

3.67 0.71 ff-3
"

3.75 0.62 ff-3
"

'il1fl~1'I1-3~ 4.2 'VI1J':h 'VIV11J1"1'1f1;f'VI1'W h.:J'VItJ11J1"LOfl'lf'W m-31'Y1'V1l1111'WfI'ji'1Jf ..j,. "
m1~N'lht)f.:J'IJ~111'J~~fll'J 1 ~V'I111'IJ0.:JN'1J~11l'Ifll'J'VItJ11J1"'I~fi''IJ~'WmJ1 'W'J~fi''IJff -3Cx = 3.75,

IV cu 'U 'U

" .
S.D. = 0.62) 1'lf'Wl~tJ1n1Jfll'Ii'1Jfm1~N''\.1l'I1tJ~1'W~1.:J Cl l1.:J 8 ~1'Wliorj''W'J~fi'1Jff.:J1'lf'W1~V1n'W..u 'U I cu IU

1 ....laI.c:I ,",0 .q Q OJ V .q OJ jJ QI fJ}

~ tJ'I11m]J 'I tJ1J1'YItJ1Jm1~ N'W11'If-31J'J111'I'il~ fll 'I 'IJO.:JN1J'J111'I fll 'I 'VIt.JllJl" 'I ~~ 1J~ 'W~ 111fll 'j'j 1J'I 'IJO.:J
"" "'" '" 1 ' "y 'QJ " A .c::I , "0 A .Q'VIV11J1"1'1f1'1f'VI 'WU~"~ ~1'WUCl1 'il~'VI1J11fll'I'I1J~'lJ0.:J'VItJ1'IJ1"1'1f1'1f'VI 'Wm1~ fj'W11'If-31J'J111'I.

Q.I JI .Q Q.I " ~ ~ y .c::I .d. "

'il~fll'J 'IJ0-3N1J'I 111'Ifll'I'VItJ11J1m~~1J~'W ~1111J'YIlJl'Y1fll'I llJ'Wl ff1l0'W 'W1tJ11'W1 lIf1~U 'W'Wl~ C1VOV 'W
" "

'I~fi'1J~.:J~~~ Cx = 3.85, S.D. = 0.94) 'I0-3"-3111i~unm1~~'\.111t)f.:J1J~'I11'I~~fll'I~1111J'YIlJl'Y1fll'I

:'1 ,,'" " ••• - ~ ".,,, ••• -l]J'WfjNCI~/fj1J'Ifll':i (X = 3.80, S.D. = 0.65) 'IJ'YIlJl'Y1fll'IllJ'Wfj'W1 'W~l'W'Wl~m'IlI (X = 3.79, S.D .. "
= 0.67) UCl~1J'YIlJl'Y1fll'J1~'Wvhi1tJ-3 Cx = 3.74, S.D. = 0.66) ~ll1thfi''IJ 1~tJm1~N''\.111t)f-31J~'I11'J

"
~~fll'J~11l1J'YI1J1'Y1fll'J1~'WN'Vl'W1tJfll'Infl~u'W'Wm~tJorj''W'I~fi''IJ~lff~ (x = 3.67, S.D. = 0.71)" ".
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I

~~'Un 3 1~~'lJfll1lJi1~'W81 ~1'Ufll1tJn~~lWU8~'VU.n'lJltll'ltl;i'W 1'Uh~'WtJl'lJltl

A8fl'lt'U fll~A'YI'WlJl'i1'Ufl1

1Pl111-3~4.3 fhm~fJ 00 rl1'\.HrlfJ-31U'WlJl1Pl1~P'W(S.D.) U~~1~~1Jfl111JTI-3l'Hl 1'il1'Wf1l1tlijV9i-31'W

~ ""1 ~'IJV-3l'W11J1~1'lf1'JfVf~W111J U'fl~11fJ~1'W(n=371)

fl111J~-3'VfV1'il1'Wf1l1tlijV9i-31'W S.D.
•..

X 1~~1J

~1'Wfl111Jiif1wfi1'IJV-3-31'W~tlijV9i (Work itself) 4.20 0.55 1J10

~1'Wfl111Jthl~'il 1'W-31'W(Achievement) 4.03 0.57 1J10

~1'Wfl111Jn'11""U11'W-31'W(Advancement) 3.97 0.77 1J10

~1'Wf1l1fJV1Ji'1J1'Wfl111Jf fl111Jff11J11f1 (Recognition) 3.96 0.61 1J10

~1'Wfl111Ji' 1JNIPl'lfV1J~1 ~i'1J1JV1J'H1J1[J(Responsibility) 3.94 0.61 1J10

~1'Wf1l1 tl Ofl1 V-3V-3fl1JVty'lf1 (Supervision) 3.86 0.74 lJlf)

~1'W'WlfJlJlmm~f1l11J~'Hl1 (Policy and Administration) 3.72 0.75 1J10

!II 11 ~ ~~1'Wfl111J ~V~.f)fJU~~fl111J1J'Wfl-3(Job Security) 3.71 0.69 1J10
.~ ........ , .

3.60 0.80~1'Wfl111Jff1J'Vf'W1i1~""1HIJflfl~ (Interpersonal RelatIOns) 1J10

~1'Wff.fll'Vff1ln'h-31'W (Working Conditions) 3.48 0.70 tl1'W0~1-3

~1'W;11IPlfl111JliJ'Wvdrl1'W~1 (Personal Life) 3.39 0.82 tl1'W0~1-3..•
~ 1~ tl1'Wom-3~1'W11fJ ~ (Income) 2.99 0.82

f1111J~-3'VfV1'ili~fJ111J 3.80 0.50 1J10

fl111J~-3'VfV1'il1'Wf1l1tlijV9i-31'W1~fJ111J1'W1~~1J~-3'VfV1'il1J10 (X = 3.8, S.D. = 0.50) l~[Iiifl~u'W'W

m~[Jm11J~-3'VfV 1'il1'W~1'Wfl111Jiif1wfi1'IJV-3-31'W~tlijV9itJ-3~t'{~ (X = 4.20, S.D. = 0.55) ~~liJ'W

fl111J~-3l'Hl 1'il1'W1~~1J~-3'VfV1'il1J10 1'li'Wl~fJ1n1J1~~1J'lJV-3f1111J~-3l'Hl1'il~1'Wfl111Jthl~'il 1'W-31'W

(x= 4.03, S.D. = 0.57) fl111Jn'11'HU11'W-31'W(X= 3.97, S.D. = 0.77) f1l1£JV1Ji'1J1'Wfl111Jf

fl111Jff11Jnfl (X = 3.96, S.D. = 0.61) fl111Ji'1JN~'lfV1J~1~i'1J1JV1J'HlJl[J (X = 3.94, S.D. = 0.61)

nntlomV-3V-3fl1JVty'lf1 (x= 3.86, S.D. = 0.74) fl111Jtl'flV~nml'fl~fl111J~'Wfl-3 (x= 3.72, S.D. =

0.75) U'fl~~1'Wfl111JtY1J~'W1i1~'H'h-3'4flfl'fl Cx = 3.71, S.D. = 0.69) ~V~1'W1~~1J~-3'VfV1'illJl0

I "" •••

1'lf'Wl~£J1n'W
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o OJ' 4 G]!iI 0 _ 51 .e:t,q

't1'1'H'j'Utl111J'W·rrW &'ilfl1'W't1'.fl1'Wfll'j'VllnU (x= 3.48, S.D. = 0.7) fl1'W'b'1~tl111J

~ " OJ - V lIJV- ) "" "" 'I
tU'U6~'t1'1'W~1 (X = 3.39, S.D. = 0.82) U"~fl1'W'j1tllfl (x = 2.99, S.D. = 0.82 'Wtl1'lJ1"1'b'1'b''W &'W

h ~'Wtl1'lJ1"t6fl'b''W flHt'YI'W1J'H1'Wm iitl111J-n~'W61 'ill'W'j~~'U'lh'Wflm~ 1fltliitl~u'W'Wm ~tltl111J•
4 '1p' lIJV~4
'W>3'W6&'il~11'W'j1tllflm'YI"lfl

.:t <V <V J, SID "'" "'" <V SI "'"flf)1ftl 4 fll1 J.JO'J.J'VfUB1~111H.fl n~~u 11'H1.J1111·H)~011 '\I6~~ 1.J11111011 'WfJUJUI

1~~1.J9\''''U)1.Jfl11J.J-n~'Wf)1,,1u O11tJnUfi~lU'\lf)~'WfJl1.JU11'lfl;'Wlu 11~'WfJl1.Juuf)n'lfu

nl~l't1'WJ.J111Ufl1

(9i'1UU'j X) tm~tl111J-n>3'W6 ''ill'Wfll'ju6u~>31'W'\I6>3'Wtl1'lJ1''1'b'1;'W (9i1UU'j Y) iitl111J-ff1J~'W1i

n'Wl'Wt;f>3t~'W~H Oinearrelationship) ~~U't1'fI>31~1'W.fl1fHm1fl 'il

v 4l1J v OJ lIJ11 ,.. ,.J 'I 4 "" OJ ::.!V"> OJ

3. '\I61J"'YIlfl'il1fl~1UU'j X um~ Y l~I1J1 &fltlfll'j"l1J C)f~ &'Wfll1fYfl'l:l11'iltltlH'W ~1'iltl

, I Q.I I ,.. GJ. !iI~oCi
"l1Jfl'l1J~16tl1>3 &~w&'b'11jstratified random sampling .

II ,

4. iim; fl!l'W 'YI1>3'Y1q'l:lQV'Wv'W11{-"h9i1UU'j l1>3't1'6>3tntl1,r6>3n 'Wtm~ 't1'11J1'jml11J1'H1

tl111Jff1J~'W1in'W 11{ 61'n fl1'jfffl'l:l1'\16>31jUm ~1J1>3Il (2539) tm~1JW .fl1Q! 1wnr"l'IJ (2546) ~'W'U-:h

v 0 QJ 91 V ...•• .c:i QI QJ J OJ d Gt G] , .•.1 0
.fl11~ N'W1'\16>3'111 'H'W1'H6NlJ1tl1Jtl111J't1'1J'W'W1jfl'Utl111J'W>3'W6&'il &'W~1'W'lJ6~'Wtl1'lJ1" lJ'j~ 'illfll'jv v

II II
4 Q QJ 01 1::14 !iI Q.I V Q

fl1'jflfl'l:l11'iltltl'j~'W'il~'t1'6f1tl"6~fl'U'\I6't1'1J~~

OJ V •••"" V !lV">OJlIJV"> 0' OJ OJ 0' ,
'11,,>3'il1fl~'j 1'il't1'6'U'\I6't1'1J~~t 'j tl'U'j 6tlU"1 ~1'ilV 1fl1tm1~ '11tl111J't1'1J'W'W1j'j :::'1111>3

.fl11~ ~'I11t ;f>3'U1'H1'j ifl fll'j '\I6>3~'U1 'H1'j fll'j 'WV1'lJ1"'j ~~ 'U~'Wn'Utl111J-n>3'W61 'ill 'Wfll'jU fi-U~>31'W
v v ~

'lJ6~'Wtl1'lJ1,,~h1;'W 1'WiH'Wtl1'lJ1"t6fl'b''W flHt'YI'W1J'H1'Wm 11{'j1tl"~tfltlfl~~U't1'fI>3 'um'j1>3~ 4.4•
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.d GJ OJ tI I "0 .q ~ Q.I 'jJ .q QI 91
~1) H'YI4.4 f111:IJn':IJVfU1i)~'I11Hm1~~lJ 11'lf~'Unn) ~~tll) '1HN ~'Unn) tllH'W1'lJ1€l)~ ~ 'U~lJ••••

tl'Ufl11:IJl1nW l~ llJtllnJ5,j~~llJ'lJfl~VW1'lJ1"1'lf1;"" llJ 1) ~VW1'lJ1€llflf1"lflJ

f1Hl'Y1.•••:IJ'I11lJm 1~tJ)1:IJ U€l~)ltJ~llJ (n=371)•

~11l1h Ment. Faci. Mon. Coor. Dir. Prod. Brok. Inn. LS JS

Ment. 1.000

Faci . .892 1.000

Mon . .754 .760 1.000

Coor. .794 .828 .797 1.000

Dir . .754 .777 .770 .856 1.000

Prod . .795 .824 .759 .834 .797 1.000

Brok. .661 .673 .600 .677 .662 .691 1.000

Inn. .755 .763 .748 .765 .746 .778 .676 1.000

LS .919 .931 .859 .915 .890 .913 .765 .866 1.000

JS .568 .605 .528 .578 .573 .606 .515 .544 .638 1.000

ihdfl1mlJ~1mh

!I/o ~ 4.::'
Ment. U'YIlJ m1~~lJ1~nJ'U'YI'U1'Y1tll)1'UlJ.•••mtJ~ (Mentor role)••
Faci. U'YIlJ m1~~'\.h~1:IJ'U'YI'lJ1'Y1tll)1~lJ~ti1lJ1tJfl11:IJn'~~1f1(Facilitator role)

Mon. U'YIlJ m1~~'\.h~1:IJ'U'YI'lJ1'Y1tll)1~lJ~1~n~1~/~~~1:IJ (Monitor role)••••
Coor. U'YIlJ m1~~'\.h~1:IJ'U'YI'lJ1'Y1f1nl~lJ~1.h~n'llJ~llJ (Coordinator role)••••
Dir. U'YIlJ m1~~'\.h~1:IJ'U'YI'lJ1'Y1tll)1~lJ~ti1lJ1tJtll) (Director role)

SI. ?I SI"" SI""
Prod. U'YIlJ m1~~lJ1~1:IJ'U'YI'lJ1'Y1tll)11JlJ~~€l~/~'U)tll) (Producer role)••••••

SI. ?I o<!l SI
Brok. U'YIlJ m1~~lJ1~1:IJ'U'YI'lJ1'Y1flnl1JlJln':IJfllJlJ1tJ'I1lJ1(Broker role)••
Inn. U'YIlJ m1~~'\.h~1:IJ1J'YI'lJ1'Y1flnl~lJ~'\hllJ~llJlJ1~m):IJ (Innovation role)••••
LS U'YIlJ m1~~U1l;~'U1m)~~tll)'lJfl~'l11'11,j'1'I1'\.btJ~llJ 'YI1~tll) .•••tJ1'Ul€ll~tJ)1:IJ••
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d .4 ~ , QI ••• ' Q et QJ Q) ~, ,",0 4I!::l q

\J1fWl1'nn'l 4.4 111fl'Yf\J1'.iW1fl1ff:IJ1J'.i::ff'YllH1'Hff:IJ'VfU 1i'.i::'H11~m1:: N'\.l11'l1~'U'.i'HT:i••
IV 9IQ cvV QI!V QqQ.J ~ 11
\JfI f11'.i'IJfl~ ~'U '.i'H1'.if11'.i'Yf£I1'U1C1'.i:: ~l'IJfI'\.l ~ 111f11'.i'.i'U~'IJfl~ 'Yftl1'UlCl 1'l11'l1'Yffl 'Ufl1111'Yf~'Yffl \J '\.l f11'.i

II

1l~li~~1'\.l'IJfl~'Yftl1'UlCl1'l11;1'Yf 11~1fI tI'.i11111C1::'.i1t1~1'\.l'Yf'U':h m1::~u 11~~'U1 'H1'.i,)f1 f1l'.i'IJfl~

~'U1'H1'.i f11'.i'Yftll'UlCl'.i:: ~'U1I'\.l1 fI tI'.i1111jfl1111ff11rf'\.l1i''Yl1~'U1fln'Ufl1111l1~'Yffl i \Ji '\.l fll'.itJijli~~l'\.l

'lJfl~'Yftl1'UlCl1'l11;1'Yfi'\.l'.i::~'IJt~~ (r = 0.638) fl~1~1jUtlff1fil)J'Yl1~ffil~~'.i::~'U .01 cit~l1j'\.l '1l~12J
• II •

ff:IJ1l~!1'\.l f11'.i1,)tI.yjfi~ 1 ~ 11CI::lijfl Vi\J1'.iW1'.i1U~1'\.l'Yf'U'h fi 11:: ~U11~~'U1'H1'.i,)f1 f11'.i~111'U'Yl'Ul'Yl

~ 91 Q ,,~. v 0 Q Q Q.I ?I jI 0

fl1 '.i11J'\.l NNCI~/N'U '.if11'.i 11CI::fi 11:: N'\.l11'l1~'U'.i'H1'.i\JfI f11'.i~ 1:IJ'U'Yl'U1'Ylf11'.i11J'\.l Nfl1 '\.l1t1f11111ff:: f11 flcu IV V cu

1jfl11:IJff:IJrf'\.l1i'Yl1~'U1fln'Ufl1111.w~'Yffl 1\J1'\.l f11'.ill~li~~l'\.l 'lJfl~'Yftl1'UlCl1'l11;1'Yf 1'\.l '.i::~'U ~ ~l'lf'\.l n'\.l
.-

lf1t11jfl1ff111l'.i::ff'Ylnff'Hff2Jrf'\.l1i'nl1n'U 0.60611C1:: 0.605 m:IJth~'U '.ifl~CI~:lJ1ftflm1::~lh~l:IJ••
~ S1.1 1.J SI • ~ '" SI ••• I

'U'Yl'Ul'Ylf11'.i11J'\.l~1J'.i::ffl'\.l~l'\.l (r = 0.578) f1U'Ylm1::~'\.l1~1:lJ'U'Yl'Ul'Yl f11'.i11J'\.llff:IJfl'\.l '\.llU'H'\.ll:IJfl1
.- .

ff11ll'.i::ff'Ylit1'Hff:lJrf'\.l1i''!fltln~f1 (r = 0.515) 11C1::1jfl11:IJff:lJrfu1i'n'Ufl1111l1~'Yffl i \J1Ufll'.i

llijli~~lU'lJfl~ 'Yftll'UlCl 1'l11;1'Yf1U'.i ::~'U1l1u flCll~



,
""1JfI'fl 5

U1Ufll'illlU t)ftU11UN~ U~~sUt)!U'Ut)U'U~
"

.t::I QQI.4 QI QI", SID ~ Q ~ ,., Q

fl1 '.ifff)1:111"tI11ij.:J fl1111n'1I'VflJ1i1:: 1111~.fll1:: fjlJ Wlf.:J'lJ1111'.i" ~ fl1'.i'Uij.:Jfj'lJ'.i1111

O1'.i'VftJ1'Ula'.i::~ml' lJfl'lJfl1111Vf~'Vfijh 1lJ fl1'.itlii1J~~llJ 'Uij.:J'VftJ1'Ula 1'lf1GJf'Vf1lJ1H'VftJ1'Ula
!II !II

mf)'lflJ f)~~l'Vl'Vf1l111lJfl'.ifli'~U lrllJfl1'.i1~tI1:j1~'Vf1'.iWlJ1(Descriptive Study) 'lfi1~f)l'.ifff)1:I11:j1.:J

a'11~lI'WlJ1i (Correlational Study) l~m.h:: f)ij'lJ fl11 fff)1:I11lJm;mJ9l'.i'VftJ1'lJ1aff1a'9l'.i 111111JWen91

U'UlJ~1'lf1fl1'.i'lJ~11l'.i fl1'.i'VftJ1'lJ1aa'1'U11'l11'VftJ1'Ulaff1a'911 111111'1'1tJl15'tJ'tll'U-ntJ1i'.i'.i1l1n11'l1~.:J
!II

a'~t1fl111~tJ ijfitl'.i1tJNa ua::ij~ma'lJijUlJ::~.:JU

U.I 11 ~u1.1 1~Q'U1::U~fl'1.lij~fl1nI\lU
!II !II •

fl11 fff)1:I11~llfli' ~Uii191qlh::a' ~rfll'ijij fff)1:I1'.i::~'l.Jf111::~u11:jf~'lJ~111':i~~fl1'.i'Uij~

9.I~ GI:i! GIS' 44 QJ .ci 11
f.;!111111':i011 'Vfll1'Ula1::~'lJ9IlJ 9111101':i'.i'lJ1'Uij~'VftJ1'Ula1'l11'l1'Vf'.i::~'lJfl1111'Vf~'Vfij " lJ 011

tI n1J~~llJ 'Uij~'VftJ1'Ula 1 'l11GJf'VfUa~fl1111~1I'WlJ 1i'.i~l1'h~.fll1~ ~u11:j1~'lJ~1111~~fl11'IJ ij~ ~'lJ~ 1111~ ~ ~

O11'Vfll1'Ula'.i~~'lJ~lJ n'lJfl1111.w~'Vfij1" 1lJO1':it1ii1J~~llJ 'lJij~'Vfll1'Ula1'l11GJf'Vf1lJ h ~'VftJ1'Ula

mf)'l1lJ f)Hl'Vl'Vf1l111lJfl'.i•

mj 11~1mh~ 'Uij ~fl11fff)'l:l11~tJ1~ un 'VftJ1'lJ1a1'l11GJf'Vf1:: ~ 11tI ii 1J~fl1'.i" 1f)

m11tJ~llJ~1~ '1 'Uij~fhtJfl11'Vfll1'Ula 1lJ h~'VftJ1'lJ1amf)'l1'\J f)~~1'I'1'Vf1l11l'Ufl1~1~i''lJl'lJij'4tyl91
..I ~ d tI. ,., ~ ~
'U'.i::f)ij'lJ1'l11'l1'Vf'l'11~fl11'VftJ1'lJ1aua::fl1'.i N~~fl'.i 1.fl"1f)a'.fll 011 'Vfll1'Ulaijtl1~ \1mlV~ '1'1~'1'1

tI ii1J~~llJ 1lJ 11ij ~ihtJ l1l11tJ'lJ~ fl11 ~ihtJlJ ijf) l1l11tJ'lJ1 O1'.i~ihm~1J~ I'll~ua::'l f)1illJ l1l11fJ191

l'YitJlI111l1tJ'VftJ1'Ula~ihtJ1f)q~~1~ 'l111l1ll'lJ~fl111fliilh1J~ tllJvhm111" -Hij~~h~~ -Hij~flaij~

"l I A " ~ "'.1 • I •••• I d ""lIJ "1 "111ij11lJ1tJ~llJijlJ '1 fJf)11lJ'VftJ1'Ula1'lf1'lf'Vf1J1::"111lJ1tJfflJ'l.Jff'4lJ\Pl1~ '1 'I'1l1t~ 11fl11'VW1'Ula

~ihtJ l~tJ\Pl'.i~ 1~un 111l1tJfl1':ifff)'l:l1~m~ij~ 111l1tJ'Wl'JllJ1flW.fll'VfN1tJfl11'VftJ1'Ula ua::N1tJ~ .
!II !II

1'lf1fl1'.i lrllJ~lJ hlfJmill~1mj1~~ij~iim~fl11t1ii1J~~llJ~~U~ 1 iJ;ilJ1t1 ua::t1ii1J~~llJ~111n'l.J

~'lJ1111'.ifl11'VffJ1'l.J1a'.i::~'l.J~lJfllJi1"~1JlJlI1U~1 1~~1f)'".h 1 iJ fl111ilijf)f)~1I~1m.h~ l.u1nfl11~11
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"UlJlJu,j~ihl (stratified random sampling) 1l1fll H'YW11J1'Clmfl'lfhl'UhI1~hlqj flm~ U'Cl~'UhI1~lgfl
.d "1 9It:::t QJ I lIJ 91 .:t jJ 91 t:::t 0 QJ' ,J , JJ
'Vl1~11fll11l~UlJ~ nl1fJlJ1VfJU'Cl1111l1h11h1~1VfJ1~1111371 flhl1l1fl 11~Vltl11J1'Clmfl'lfhl'Vl"111111~1fJ
01 G)g!, 4 t

V~11 1:5 U'Cl~t11fl1111111111V111117 U'lN
A 4": ••J/" J/?t .,: J/"" •.••.• .:

lmV~11V'Vl !'If !hlfll111lJ1111'Um.!'Cll1JhlUlJlJffVlJm11'Vl~11lfJVl~hll'UhI 1 'lt~

tJ1~flVlJ~1t1thm11 3 "11h11~un ff1h1~ 1 UlJlJffVlJm11~m.!'Clff1h11Jflfl'Cl'UV~VlfJl1J1'Cl1'lf1;f'Vf
o SI, J oJ QJ ,",0 ~ A QJ 91 .er.
1l1h11h111 'UVn'1h1'V12 UlJlJffVlJm111fltl1flUfll1~f.lhll1'lf~lJ111111l~fll1'UV~f.llJ1'1111fll1'VfVllJ1'Cl

v v. "QI JJ.::SOI dI A 910 Q ~ 01 ~

1~~lJ~hI 'VI'Vf~'U1'UhI~l11Uhl1fl~fI11~ ~hl11'lf~lJ1'I1nll~fll1 (Managerial Leadership) ~111Uhl1fl~
Q.! 0 gJlC:I. IQJ ,

'UV~fl1h1h1U'Cl~fltu~(Quinn, et. al. 2003: 15) 1l1h11h142 'UV11m CVI l'VllfllJ 0.97 U'Cl~mfl1111

l~v~l'yhnlJ 0.98 ff1h1~ 3 UlJlJffVlJm11fl111lvt~VlV 1111h1fll1tJn,j~~1h1'UV~Vltl11J1'Cl1'lfl;f'Vf~

"
~1~V"'~hl1;jhl~111Uhl1fi~'VIq1:laffv~i1ll~V'UV~18V{~dj{fl (Herzberg, 1959) ~1h11h155 ~V iith.

• OJ 'Q' QICVI 1'V11fllJ0.98 U'Cl~mfl11111'Y1V~I'VllfllJ0.97

fll11~lJnlJ1111~m.!'Cl ~1~v~hli1h1fll11'Ul~Vhlijhl1fl11 'rj'Vlliffml'lf 2551 l~v
•••• d J/ A "'l "" •.•• 1

fl1 1'uV11~'11111V'llVfl1111V'41m 1~'11!hifll 11fllJ11lJ 1111'ufl~ 'Cll'Vffl fll1 fffl1:l1111V111fllJ 1~li 1hi
o Q ~ I QI' 1I!!"'0 1 .,:

m 111fll1 tJ1~1l1ff1'U11'lf1'VfV1lJ1'Clffl ff~1 U'Cl~ff ~11~'11111V~ ~ fl'Cll1il ~f.lfllhl1 Vfll1 1~'YW11J1'Cl'VIv

?t ••.• , A lIJ~'" •.• ~ J/"" •.•• I •.• J/ "" ~I A
l1JhIflq11~1flV1~ l11fl1~11lJ fll1~ VlJ1lJUu1 ~11lVlJ1~ff1h1~1h1fllJ~lJ1'1111'UV~111Vfll1VlV11J1'Cll'VfV

, 4" d J/ , •.• I 1 J/"" •.••••• J/~I
'UVfl1111111111V1h1fll1 1fllJ11lJ1 111'Ufl~'Cl1l1flflq11~1flV1~ ~V~11lV'IJflfl1111fl'41m1~ '111'I1111Vfll1

VlV11J1'Cll~hIfIu \l flUlJlJffVlJ m1111fun'VfV1lJl'ClU'Vlhlm~vff1h1fll1 i'lJU lJlJfffllJm11fl~lJ fI1~t.Ilr~
v v v

•.• J/ 11) .1'" •.• ~I • 1 J/ •.•
1h1nm U'Cl~1'Ill 1lJ1lJUlJlJffVlJm11 fl'CllJ1l1fl111Vfll1'VfV11J1'Cl'UV~U~'Cl~HVlV11J1'Cl~1V~11V~

~ 0 .J\I) 9101 rI QI lIJ v .J '1
. \llflhl hlhI1UlJlJn'fllJm11'Vl !~1lJ111~111lffVlJ fl1111ff11\!1tu U'Cl~fl~ nm Vl1~UlJlJfffllJm11'Vlfl~ hi

ci.d 0 0" iJ ~ QJ 0 Q rI j} 1"
1fltuCVI'Vlfll'l1h1~U'Cl~~fllJmm11fl 1lJil1h1'YJfl'IJV'VI~'1111~371 i) lJlJhl111111m1~'I1'Ufl~'Cl ~V! hifll1

" " "
f1mn1~ Vfli' ~ii~1~V1~U~~11f'YJfll 1~'VfV1lJl'Cl1111-n~'VfV11J1'Cl1'lf1;fVl~~VlJUlJlJffflUil111'Vl11lJ

, ", d 9J 9J I ll) foCi 4 1 G) Q QJ .t ~
'Cl1~'I1h11flVhI'UVfl'4 ty1~1fllJ'UV~'ClU'Cl1111l~11111fll1 1~1J'lfV HVlV11J1'Cl!'U11t1~1h1fll111lVflHhI

u9imh~l~
"" "J/ lJ/l-1 "" ••.,s d.1 lJ/ """" lIJ J/ ,fll111m1~'l1'Ufl11'Cl 'If lJmm11flfl11'Vf11~mrJ111\l1lJ U'Cl~ 'lfffil~Vl11tuhl1 1~Ufl

v v
, , , ~

fll1 l11ft1fl11110 ~flV'Cl~ft1m ~ V U'Cl~ff1h11ijV~llJhl111~1! 1hi 11110'1fll1 tilh11tu 'I11ft1~11tJ1~ff'Vli
QJ Q.I.I t:::t "OJ • .d QI ~ ~ 91

ff'l1ff11VlhlliUUlJl'VfV1ffhl (Pearson product moment correlatIon) 'Vl'j~~Ufl11111'lffl11h11flV'Cl~95

tv ,
1.3.1 "IJf)'Ji1j;f'J'U'1Jflfli1

VlV1Ul'Cl1'lf1;f'Vf1hi11~'VfV11J1'Cllflfl'lfhlm ~1'VlVl11'111h1m~f1mnff1h11mu• u

l~hllVlffl1tY~ ijm~m~fJ 30.9 t11~fJm~111fl~"1~fifl 57 11U'Cl~fll~,rflfJ~"1~fiv 2311 ff1h1111iljij
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'tHlllJmVf 1'tY~1~fll~ ffmn~~"t~~~~1Jll~tyqJ1~'hr~61VimJt'Yh ih~lJ~l1{llllij,j~~llJ llJ1'Jf1'MVf

VflJ11J1{l'i)lJO~i1'il~,jlJ 1 - 5 iJ l~mrJlJVf,rfl~llJ Full time trJlJ~hlJhfqJ 1l~~:IJlW~6lJ{l~ 70 1j

~llJ1W~111l~n1~llJm~mJ1flfl'h 40 i111J~~myll~1," ~1j~llJ1lJi111J~n1~llJm~lJ 40 i111J~

~myllm," 1j1l~~1J1W~6lJ{l~ 26 ~mn61j~llJ1lJi111J~n1~llJ~6lJfl11 40 i111J~~mYllm,"

VflJ11J1{l1'Jf1'MVf~hlJhr qJllij,j~~llJ 6d'1lJ'l16~iJ1lJ ~6~{l~1J1fi6 UNlJfl~iJ1lJlJ 6 fl 'H6~iJ1lJ1flq~

31.'1 Q 31 31}I ••••••••• I llJ '" " I ••• Q'
'H6~u1m~fl mHfl{l6~ UNlJfl~U1lJf,!1J9'lm~U{l~'lm~lJ 'HlJ1lJ t9'lt'YW1J 'H6~N19'1~ UNlJm~fl66lJ

t~fliJ1lJ1flq~ U{l~t!lJ611fl .•h'1'il 9'I11Jih~1J 'nlJ'~~11Jm~lJ~6l~6lJff1lJ'1'HqJ6d~ 20,001 -
.c::l ~ QI d old. ..•.1 91 • QI , d.

30,000 1J1'V11Jm1~"t'\lmVfu'il~1JlJU'INUH'tY1J\l~W~ u~~1J1W~6lJ{l~ 70 '\I6~flq1J9'l16t11~1J

1 llJP •.• 31 •••••• 31 1 d ,''' ~ .1 llJ.I I 31
6fll'tY ti'lVf1J/"3~fJlJfl1J~1J~'Hl~fll~VflJ11J1't'1~~~1J9'llJ ~m~{llJ9'l6t~6lJ 5 flH'\IlJ tu U{l~'tY1lJlJtW

dl I ••• llJ ''''liP •.. !/J •••••• 31VI lJU9'I{l~t~6lJ t1J1J 6fll'tY i'lVf1J/"3~fJlJfl1JI';i1J~'H1~fll~VfV11J1{l~~~1J9'llJt{llJ

vv v ••••••• v v ••• vII
1.3.2 tn11V 1n n~IJ'Ul''lI.J V17"11 DRn11'IIfNIJV1'l111n 11 'l'Yt11'lJl01~R VA'II'UfN

'l'Yt11'lJ1oj'll1 w'l'Y7'Uh~'l'YtJ1'lJlOlBn'll'Un1~m'I'YUm'Ufl1

VfV11J1{l1'Jf1'MVf'1lJ11 ~VflJ11J1{l16fl'JflJflHm Vf1J'HllJm i' 1J~nn~~lht~~•••••
1J~'H1~~~fll~'\I6~ ~1J1'H1~f111VflJ11J1{l~~~1J~lJ1~ lJ~11J6V'1lJ~~~1J'tY~ t'lflJt~ lJ1n1Jfll~ i'1J~nn~

IV 'U cu cu

" .
~111t~~1J~ 'Hn ~~fll~ ~llJ~llJ \1.:J8 ~llJVii'1J~'1lJ ~~~1J'tY.:JtcMlJl~V1nlJ 1~W1l1~ ~111t~.:J1J~'H11cu t cu 'U .
QI 9/Q 01'" ~ oI!I 9I.c::l QI Q

'il~ fln '\I6.:JN1J~111~fll ~VftI11J1{l~~~ 1J9'llJ9'I11J1JVl1J1VIfll~ t1J lJ t 'tY1J6lJ lJ llJ'H lJ1 1J~~~ 1Jfl~1t lJ lJ t ~ {llJ••
6d'1lJ ~~~1J~ ~~ "t~ ~6.:J{l.:J:IJl'~Unm1~ ~lllt~.:J1J~'H1~ ~~ fll~'\I6.:J~1J~'H1~ fll~Vf tI11J1{l~~~1J~lJ

9111J1JVl1Jl'V1fll~ lrJlJ~Ni;9'I/~1J~ fll~ 1~v1jm1~ ~1l1l~.:J1J~'H1~~¢lfll~ 9'I11J1J'VI1J1V1fll~ trJlJ

~thlJ 1lJfll~ ~u~'il~1j f111i'1JnlJ~~~1J'tY~tcMlJnlJ U~1jfl~ UlJ lJm ~ lJ6V'1lJ1~~1J~1 fl111J'VI1J1V1~llJ
'U v 'U lQ

.A
6lJ '1

1.3.3 1~~VfI'J1UW~'l'YB7D7'Un11tlovfl~m'llfN'l'YtJ1'lJ10j'lllw'I'Y 7'11TH'l'YtJl'lJ10

IBn'll'U n1~m'I'YU'l1mfl1

VfV11J1{l1'Jf1'MVf'1lJh~Vfm1J1{l16fl'JflJ fl1.:Jl'V1rl1J'H1lJm 1jm11Jl1.:JVf6'1'il

'1lJflnllij,j~.:J1lJ 1~lJ~11J llJ~~~1Jl1.:Jrl6 '1'il1J1fl 1~lJ1jfl~UlJlJm~vfl111ll1.:JVf6 '1'il'1lJ~llJfl111Jii

f'"JWti1'\16.:J.:J1lJ~1l6,j~~~~"t~ ~~6d'1lJ~~~1Jl1.:Jrl6 '1'il1J1fl t'lflJt~lJ1n1J~~~1J'\I6~fl111Jl1.:JVf6 '1'il

~llJglJ '1 ~mil6 Vm~lJ~llJ'tYmVffll~Yi1.:J1lJ ~llJ'M19'1fl111JtrJlJ6dff1lJ~1 U{l~~llJ~l£J'~ ~.:J..
VflJ11J1{l1'Jf1:Jfrliim11Jl1.:JVf6' 'il'lJ ~~~1J1l1lJ fl{ll~ i~lJm11Jl1.:JVf6' 'il~llJ~lfJ '~iifl~U lJ lJm~lJ'fh
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Q.J'Q.J'tI, "Cl~ ~ QJ VA:l
1.3. 4 fl1maU'tYUjj1~'I11Hn n~~'U1''lf.J V1'1111UA m 1"11B.J~V1 'I111n 11'tYtJ11J19J

1~R1JPruflVfl1mn.J'tYB 7u7umn/D Vfl.J1 U"IIB.J 'tYtJl1J1gJj'lfl~'tY 7uT1.J'tYtJ11JlgJlBn'lfU

nl.JIfI'tYU'I1lUfl1

Q,lQJo', 31o~.e. Q.I VA
f1111.1ffl.l'W'W1i'j ~ 1111-3.fll1~ ~ 'W11'If-311'j 111'j ~~ fll'j 'U6-3~11'j 111'j fll 'j 'WtJl1J1~~ ~

'j~~11~'Wt111f1111.1n-3'W6 1~ 1 'Wfl1'jtJ6,j~-31'W'U6-3'WtJl1J1~1'lfl:Jf'W 1'Wh -3'WtJl1J1~mfl'lf'W

"
fl'j -3l'Yl'W1.1111'WfI'j ij ~~ fl1 'j f1fll,:11~ -3U•

!JIo .Q Q QI 9J .Q Q,I JJ 1 .ot
1) .fl11~ ~'Wll'lf-311'j111 'j~~ fl1'j '116-3~11'j 111'j fl1'j'WtJ11J1~'j~ ~11~'W ~tJ'j11.11.1~ ~

f1111.1ffm;'Wn'YI1-3111fl 1'W'j~~11\1-3(r = 0.638) t111f1111.1n-3Vffl1~ 1 'Wfl1'jtJ6,j~-31'W'II6-3'Wm111~

1'lfl:Jf'W mh-3ij,rmht1ty'Yl1-3ffi1~~'j~~11 .01 ~-3Ii1'W1tJml.lffl.l~~!1'W~~-31~
QI QI 0' t Yo .Q Q Q.I 31 4

2) f1111.1ffl.l 'W'W1i'j ~ 1111-3.fl11~ ~'W11'If-311'j111'j 'il~ fln 'II6-3~ 11'j 1117fl1 'j~ ~
Q.I" "QI 4 1 1 ..I Q QlQ Q cI , JI 0

'WtJl1J1m~ ~11~'W'jltJ~l'W fl11f1111.1'W-3'W6'il 'Wfl1'j1JU11~-31'W 'U6-3'WtJl1J1~1'lfl'lf'W 'W1111.fl11~~'W 1

1;f-311~ 111'j ~ ~ fl1'j ~ 11.111'YI11TYIfl1 'j Iii 'W~~a~/~11 ~ fl1 'j II~ ~ .fll1~ ~1111;f -311~ 111'j ~~ fl1 'j ~ l1J11'Y11J1V1
~ OJ ~

fl1'jlil'W~iil'W1tJfl111.1ff~~lfl iifl111.1ffl.l~'Wn'Yl1-3111fl 1'W'j~~11\1-3 (r = 0.606 ll~~ 0.605)

~11.1~1~11 t111f1111.1n-3'W61 'il1 'Wfl1'j tJ6,j~-31'W 'U6-3'WtJl1J1~ 1"lfl:Jf'W mh-3ii,r mht1ty'Yl1-3ffi1~~'j~~11

1 4 310 Q Q Q.I 91 Jt d 4 cI QI QI o'QI

.01 'W'UW~ V1.fl11~fj'W11"lf-311'j111'j'il~fl1'j 'jltJ~1'W~11.111'Y11J1'Y16'WC') V11l1~61.1f1111.1ffl.l'W'W1ifl11f1111.1

n-3'W6 1 'il1'Wfl1nJ6,j~-31'W 'U6-3'WtJ11J1~1"lfl:Jfl't 1 'W'j ~~11tJl'W flm-3 1~tJij.fl11~ ~1111;f-311~111'j ~~fl1'j
" ..

~11.111V11J1'Y1fl1'jlil'Wlffjj6'W'W1U11'!1 ijfhffl.ltJ'j~i1'Y1iiff11ff1J~'Wn\9hl1~~ (r = 0.515)

••
'ill fl~~fl1'j f1mn-«l-3~'W ~1~ U6i1tJ'jltJ~~~11.11~Q tJ'j~ ff -3fl'U6-3fl1'j 1~ U~ll.1 ~1~11 ~-3U

Slo A A IV 91 A Q.I " u"
2. t .nn~JljU11'lJ~1J''n11 'I 'iI~ 017 "Il6~Jlj11'i111 7 01'1 l't[J11J1a'1~ ~11~U~UJ 01'1'j 113'UM

•••••
'illflfl1'jf1fll,:I1f1i' -3Ul1'W11,:h l'Wl1J1~1'lfl:Jfl't 1'Wh-3'WtJl111~mfl"lf'W

Q.I'" "0 Q.Q QI " .Q Q.I " 1 "
fl~ -31'Y1'W1.I111'WfI'j 'j11'.i.fl11~ fj'W11'lf-311'j111'j~~ fl1'j 'II6-3fj11'j 111'j fl1'j 'WU11J1~'j~~11~'W ~ tJ711.16~ 'W

Q.I - • .c:l QI QI 31 Va.Q.Q QJ' 9J Q

'j~~11ff -3(X = 3.75, S.D. = 0.62) 1'lf'WI~U1fl11fl1'j'j11'j .fl11~r:.J'Wll"lf-311'j111'j'il~fl1'j'll6-3~11 'j111'jfl1'j
~ ~ r~ ~

QJ Y 91 ~ 31 4 '1 Q.I I q QI ~ ~ OJ ~

'Wm1J1m:::~11~'W'jltJ~l'WVI-3 8 ~1'W'YI6tJ 'W'j:::~11ff-3I'lf'WI~£llfl'W m'il'il:::1'W6-31J1'illfl11~1t11J'il'il£l &]1-3~ ~....
Ijj6~'ill'jW l~~ll~~m.!~~h'W 1JflfI~'116-3'W£ll111~1'lfl:Jf'W 1'W1 'j ~'W£ll1J1~mfl'lfl.!l1f1fll:l1 'W11i1'il~£l...
ff,r11ff'\.!l.!~H C') ~-3U~6 'W£l11J1~1'lfl:Jf'Wl1f1m:l1Ii1'W'Wt!fl-31l.! Full time 0-3~6tJ~~ 94.9 ll~~ij

~1l.!1'W~111.1nh-31'W 1~tJl\l~£lri1l.!'mU1J1flfl1140 ~111.1-3~6fftJ~1'" (~6£l~~ 67.7) ~~m"~-31M
OJ
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tlllJ 'hrl (l1lJ1 (\1'111;rl ij1fl tl1 ff , $Ii 111116u~ 'JllJ niJ ~iJ ~ '\11) 01) rl (J1iJ 1m~~iJ ~ lJ r1fllJ ~ 1'J111tl ~'J
o , JJ ~ oe:l 9J .q, Q,I 'j/ , Q.I 9J I ,..

fl1'll'll~'Vl1 '\1rl(l1lJ1(\1'111'11rlU(\~fjiJ)'\11) 01 )rl(J1lJ1(\ )~~iJVllJ lJ !llJ~ '\11'\1lJ1'\1lJl(1'J1lJ 1~(lm 'J

ijl flO1ff~'ll~ij01)116ff2Jl'lJ nnlJ1I1tl ffU iJff'\.{lJ${l(1rl1VlfliJt~(l1niJ 1flO1ff1 ${rliJ/~~fJtJniJ

OJ v. '1 d. <!I.J. "".ct'" v .ct'l lIJ P
'\11'\1lJ1'\1lJ1tJ'J1lJ 1~tIt~(\tJVlm~fllJ9I''JrliJ11rl(lllJ1(\1'111'11rlff1lJ my ()fltJ(\~ 69.5) 111flO1ff l~l

, SI".
rliJ/~~fJ(lniJ'lrl'\1l!1'\1,.htJ'J1lJ l~tIt~~(I~flt~fllJ 5 fli' 'J;JlJ'11 ~'J' lJ'\1'W1tJ'J1lJ'\1~fl'lJfl'Jt101)'~

O1)~'11'l'\1l!lniJ~tll! fl'J'\1~fl~1J~ '\11) niJ~116 tl~'J1lJ' ¢{ij1flO1'tY116tl~HW i111nlJ 111tl1 tltl'~~nlJ

1I1tl Vfl11yh '1¥~tll!fl'J '¢{t1~lJrlq~m)1Itln116tl~ Vl(\fl~'iIUfl1111fi~ -nffUfl~ '\1~flflll~ ~U1'Ufl'J~
.J?i QI ""1". Q,I " , ~ .cs .=is' ~
VltlJlJ '\11'\1lJ1l ~ 'J1(1U(\~'11~t'illJ011 lJ"1tliJVl1J1V11~tJm rl1~ lJ 1'111'11rlO1)rl (lllJ1(\VI fjiJ) '\11) O1'i

Q.I JJ QI .Q .cS 9J _1JC:ll OI~ , QJ ~ .cS, 1v "" vii
rl tJ1lJ1(\) ~~ iJVllJtliJrl tJ1lJ1(\ 1 '111'11rlVlfl'J1Jn 1JVl'JllJ) 111tllJ l1JlJVI11 lJ 01) '\1iJ) 01) rl (l11J1(\fj 1(1

m,*iJ~ 01) O1'i~ ~iJ~ '\1n O1'iYW1lJ1(\) ~~iJ;(lJ niJrl(lllJ1(\ 1'111;1rlijn(\1 ilJ tln11fltl~'J1lJi111nlJ~ ~ ~

1I1tl rliJ/~~fJ(lnlJ1I1f) ~'Jt~lJ 1flO1ff~~~rl(lllJ1(\1'111;rl'il~ tlllJ O1)116tl~iJVllJ1V1'11'1'\1l! 1'Ufl'J
'j/.q cv9J"1!Vt d.Jt ~.Je! 0 001

NiJ)'\11) O1)rl (l1lJ1(\)~~iJVllJ 1~fl(J1'JtVl1lVlVI'J01) tlJlJ rlt(\ V'J O1)fl1lJ1(1f11111ff~~ltl O1f)iJ~
"" ~l 0 ?l v, v "" ?l <!I vVl~Vl111'J1lJO1)1J)~ff1lJ'J1lJ tl1)fl1lJ1Vtl1) tl1)tlJlJN '\1iJ'i01) tlntlJlJtff1lfllJlJ1(1'\1lJ1 U(\~tl1)~
?l Vo v OJ.J • .Iv v .ct Vo V ""

tlJ lJNlJ1~ llJ lJ 1Vlm) 1191''JiJ Vl1J1V1tl1(\ llJ (\1'14 ff~VIfllJ fl111111fl11~ NlJI'll fl 'JNiJ) '\11) tln rl (J1lJ1(\~ ~ ~
OJ v lIJ v "" """ OJ dllJ v. v,.f v d .1OJ OJ

)~~iJVllJ 1~m1lUlJ1fl~'Ufl'Jfl1lJlJU(\~flW~~'JVll~tlm1U(\1 lJtiJfl'JVllJ f11111tl1lJlJV'JfflJiJ'tYlJlJ•
lIJ v v .1 '" '1 d, " .ct '" 0 OJ V "" OJ"" lIJ'l~~l(11J)~ffiJtl1)WVlH lJ l)'Jrl(lllJ1(\tfltl'11U VI lJUVl(\~'\1lJ1(1'J1lJ'll~1Iflm1tl1(\'Jfj11niJVl'J1lJ 111

.J ?I v 4 9J ~,rI 'j/ Q Q.I fJ/
111tl9l''Jfl1 'll'II~tlJ lJ ~ 1 tit) fl'J'IIfl'JVllJ"1lJVl1'JTl) f)'II'IIfl 'JUVl(\~ fl 'Jfl tl n fjiJ) '\11) tl1) rl (l1lJ1 (\) ~~ iJVllJ

OJ!iI v !iI' v. <!I.f "" OJ"" • o<!I <!I
lJ1'J fllJ (I'JVlfl'J''\1tl1)rl (l1lJ1(\ fjil 1 (liJ lJ '\1flfjillV '\1) fl'UlJ 11niJ Vl'J1lJ1lJn )iJ1(1 n) ~ tl '\1HI

1,riJ~tl1)~1,*iJ~tln 1~(lVl) 'Jluml1(1'J1lJ'Vl1'J01)rl(J1lJ1(\glJ 1t'lflJt~(l1niJrl(lllJ1(\1'111;rl

"OJ OJ v"" ",v.!iI vl' v OJ
~'J lJ lJ NiJ)'\11) tl1) rl(J1lJ1(\) ~~iJVllJ(lfl1lVlfl'Jl'IJ1 'll lJ iJVIiJ1Vl fl1111Vlfl'J tl1) f11111fl1~'\11'J~

"Vl(\fl~'illJi1ty'\11'Ufl'J-n'Jtl1) t~lJ ~iJ~'\11) U(\~ tl1) t~lJ ~u6 tl~ tl1)' ¢(~ yh 1,r ff1111) t)u6tl~iJVllJ1V1

'Ufl'JVllJtfl'J1¢(~ Vlf)iJ'tYlJf)'J~ flfl1111fl1Vl'\11'J'Uf)'J"1tlN1(1~'Jff~i1f)lJ 1,rrl(ll1J1(\1'111;1rl~il11'J1lJ
d o<!I .ct V 0 V "" OJ v lIJ VOJ v OJ o<!I

tl1lJ t)'Jfl111111fl11~ NlJ1'IJf)'JNiJ) '\11) tl1)rl(J1iJ1(\) ~~iJVllJ 1~ '11~t'illJ fffl~f1(\f)'J tliJtl1)fftll:l1'Uf)'J~ ~

trl'Vl1(1lJfl1'\.{tm l~M (2546) ~fltll:l1 1lJrlV1iJ1(\1'111;rl~u6tl~'J1lJ 1lJ~lU'\11l'Jrl(lliJ1(\11)~~1tl1'i

vii , ,.. , 0 eJ. 9/0 OJ V 31'
UNlJtlN 1(1 lJ 1Hrl(lliJ1(\'UfllJUtllJ 'llllJ1lJ 160 fllJ VlrliJl1fl11~NlJ1'IJfl'J'\11'\1lJ1'\1f)Nil1(1Vl111~ ~ ~

tl1)i'iJi''Uf)'Jrl(J1iJ1(\1'111;1rll~(I)111f)dllJ)~~iJ~'J Cx = 3.83, S.D. = 0.60) U(\~tl1)fftll:l1'Uf)'J1IW

fl1t1!1\PJlUf{'U(2546) ~'Jffmn'lJrl(J1iJ1(\U)~~ltl1) iHrl(lliJ1(\ff'Jn~'ihutltl1mrl'VI6

tlHtVlrl1l'\11lJm ~llJ1lJ 446 fllJ ~rliJ11 )~~iJfl11~~U1UiJiJij'ii1lJi111'Ufl'Ji1'\1l!1'\1tJ~il1(1. ~ ~
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'ff11il'HU"l'IJ~l'U1'U 230 fl'U Ut'l:: 1iU9l1 ~1J1·:nr (2539) ~flmn1'UvW1lJ1t'ltl'i::~101'i h~'VW1lJ1t'l

ij'UVUt'l:: h~'VW1lJ1t'lYi'11t1 1'UlllfllPl::l'Utltm ff~n~m::'VI'i1~'ff11inW"l'IJ~1'U1'U 931 fl'U ~'VnJ'.h

.1. ~" " •• ,.J .1 ~ "VW1lJ1t'llJ'S'::~101'i'i 1J~.fln:: fj'U101'i tlJt'l(l'UlllJ t'l~ (Transformational Leadership) 'IJ6~'I11'11'U1'1H)

~il1fJ 1'U'i::~1J~~t'lf'Un'U Cx = 3.52 Ut'l:: 3.91 9l11J~1~1J) U~1ti'ff6~fl~6~n1J~t'101'iflfl1n'IJ6~
Q Q tI,J 0 c.I)J 910 d

1i'U9l1~1J1~1l (2539) 'VIVW11J1t'ltl'i::~101'i'i1J'i.fll1::~'U101'iUt'lOltlt'lfJ'U (Transactional••••
L d ') ~" "iI '1 ~.I (- .kea ershlp 'IJ6~'I11'11'U1'116fj1(16~ 'U'i::~1JlJ1'Uflm~ X = 2.89, S.D.= 0.58) 9t~m~~::

n16~ ~1fl t11'UU\.nfl~.fll1:: ~lh~ij 'S'1(It'l::tOfJ~1tit'l11J1::'ff1Jn m; flll w:: O1'j tI ij u~ -:J1'U'IItN ~1'U

Q 1 Q .J.of c:I!'it ~"
1J'i01nW1lJ1t'l 'U1J'j1J'VI'VIf1fl1l1OllJ'Ul~

~ "" ., .k ~"". Q Q ~ " Qt'11~~t'l 'fl''U1J'ff'4'U6 fllJ'j:: O1'j'11'U~'IIfl~ 01'j 'j 1J~.fll1:: fj 'U1t'If~1J'j '111'j ~~ fln fj1J'j '1111

~ "1 ~ 1 ~ .14 1 ~ ~.J,. "" .,.J .1 'O1'jVifJ1lJ1t'l'i::~1J\Jl'U 'U'i::~l1J~ ~ 'UO1'irrfl1l1'U flfl 'U~fllJ~~1J'U'VI1t'lfl1Jn1'i tlJt'l(l'UUlJt'l~flfJ1~
c:I "19J.Q ,. "1 • • Q.I 4 t dct fJJ ~ ~ .ct

'i1~t'i1 fj 'lf1J'jn1'i'IJfl~l1fllHViV1lJ1t'l 11J11~::.fllmJ'I1'i6mfl'l1'U\Jl1~fl1Jfl111J~tVi1J'IJ'U1Jfl111J

"fll~'I11~ 1'UfJW.fllViUt'l~1J1\Jl'iJ1'U'lJfl~O1'ii' flll1Vi (l1lJ1t'l"J ~~'U Ut'l::'I11fl1titrJ'U 1tlIPl11Jfl111J
•.. c:IQ!'it •.. P. "I ,.of , ••• .J c:I I _~" "" I

fll~'I11~ Olfl~t1J'Ufl111J'IJ~UtI~Ut'l::fl111Jl1JVi~Vifl ~ ~~'VIVi1Jt'I1'U'IJ1101'i 1"1 fl~ 'i fl-:Jt'ifJflflltfffJ'I11fJ

tlnfl{) ''U~fl~H C'J trJ'UtI'i::~11 HVi(lllJ1t'ltflfl'l1'Ul1Oltli~~~*~'U~~::11f O1'i1J~01'i~t11'Ut~f1

tf)~fl111JN~Vit'l1~Ufl(l~"l~ tvtflfl111Jfld'ifl~ Ut'l::ff1'U 1'I1qjij01'i'ffirmt';;l~11J 1'U1m ~01'j~1'JJ'U1
i.I JI " ,

fJW.fllVi~l~ C'J 11~'i::~1J'lf1~ t'lf'U HA Ut'l::'i::~1J'U1'U1'1f1~t'lf'U JCIA trJ'U~'U l1~i1t'rifl 11f1¢li'1J01'i

•.• .I , 1"Q , 4 4 "I" 1 ' "1" Q , •.. "I"'i1J'ifl~~1f16~flm.fll(l'Uflfl flfl 'I1tf1~fl111J'U1t'l1flfl6 1111-:J~lPlfl~ 'lf1J'i01'i Ut'l::'ff11J1'iflU'IJ~'IJ'Ul~••
1'U1~O1'i~'i f)~ 'j:: 1J1J1J~fln "l'IJ.fllVi 11~t'l::h ~ViVllJ1t'lij O1'j11~'U1fJlJ1fJ¢l1'UO1'i~I'JJ'U1fJW.fllVi

• ~ 4.Q I I ~ 91 J.,,,,,,,,
flfJ1~tlJ'U'itl1i 'i 'j1JUt'l::1JO1'i1Pl~1Pl11J~t'l6(11~1Plfit 'Ufl~Ut'l:: t'IJ1J~1~IPlt'lfl~t1m tVifl 'I1Vi'i6mh'l1'i1J••
O1'i1Pl'i1~~1f1fl~fi'm .fll(l'U flfl ~-:Jflrl11111'11U1'11111fJ~1'U'VJl~01'iVifJ1lJ1t'l11flm11(1~1'U 1'UJ1'U~

"Q •.. " I .I .of.~" •.. 1"~1J'im 'i O1'iVifJ1lJ1t'l'i:: ~1J\Jl'U'lJfl~UIPlt'l~fl~flO1'i ~~~lt lJ'U\Jlfl~'IJ1'U'IJ11fJ l'f1'JJ'U11Pl'Um~'U~1'U••
~1~ C'J 'i11J~~¢l1'U.fll1::~u1mh~~~ ~,;~ tvt6t~1Jff1J'i'ifl'U:: 1'U01'itliju~'I1U1~ 1¢li'1J01'ifJfl1Ji'1J

"Ut'l~'ff11J1'iflU1'ff1J1;fl 1'U'I1111(1~1'UtlijU~.fll'i f)~~'IJ'U1'Ui11¢l\Jl11J'Ul(1lJ1fJ'lJfl-:J1'i -:JVi(ll1J1t'lUt'l::

..I 0 d Q.I _'" Q.J ~ d lIJ!jJ1 91 d 1 Q ""

lJ 'i ~'ff1J~t'l ff1t 'j1l'VI'U1Pl11JtlJ1'111J1(1~-:J'U'U~~t'I1'U1~ 11 fl111J'iUt'l~fl111Jt'lffJ1'111tlJ'U1'111'1fVi01'i
•• u

oe::s 'Q t, . .::l Q.I 9J ~ 91 .Q QI )J

VifJ1lJ1t'ltVi(l~flfJ1~t~fJ1'U'U(lfl1J11JtVi(I~Vifl 'H1'H'UI'll 'ifl ~1J'j'H1'iO1'il'f (l11J1t'l'i~~1J1Pl'U1'U••
,. .J "I " •.••.• ,,"" •.• ~ ".' .14
1'i nW1lJ1t'lmfl'lf'U'VI~~ l~'i1J01'i (lfl1J'i1J IPlfl~1J01'jViI'JJ'U1tVi1J~'Ufl111J~Ut'l~lJ'j~'ff1J01'jWfl'U C'J

ofl'Hm(l¢ll'U tVi'i1~~fl~tlijU~'I1U1~'Hm(l1J'VIlJ1'V1 1t1Vi~mJ C'J n'U ~~~tI'j~Viw 11'JJ'Uf)'iJ(2541:
, 'fj/ ~ 0 ~ d 31 OJ rI 31)/ J. t!t

27) flt'l 1111~1J'j'H1'j 'VJl~O1'iVi(l1lJ1t'l'iJ1tlJ'W'VI'iJ~IPlfl-:JViI'JJ'W16-:Jf1f1111J'i~1'Ufl'W'WflOl 'H'Wfl 'iJ1fl••••
". "

1'1f1O1'jViVllJ1t'l vt'WJ 1'W¢l1(1tvtfl~~ 'lf1(1ff~!'ff~1J'ffU1Jff'4'W11-:JO1'j';~ fl~fi' m Ut'l~O1'jtI iju~ O1'j

ViVl1J1t'l1l1'~htu'W1tlfl~1-:JijfJW.fllVi\Jl11J1J1\Jl'j!1'WUt'l~ijtl'jd1'V1~.fllVi Ut'l~11f1'U1lJty'VIfl~(2543:
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81) IU''\..I 1,rdl'\..l (l~fl1111ff1rltlJ'lJ6~ fll'n;WJ'\..I111fll:l~ fl11~ N'uTh fll1~ N'u 111:1'\..1flW 'iY1JU~~ff1rltlJ~~
U ." qJ q u

'lJ6~~1Ji11Tn'l1~fl1~VW11J1~'l'Jm~~1J ''\..1fll~~'il~rl6 1,rln~fl1111i111;j6 11~~'iY1'\..1fl'\..1'lJ6~

'I" • " 1l1.1 I _'" 1l1!111 OJ !II. d'l.Jflfl~lm l'\..l6~flfl1~'l'fa11J1~U~~'\..I16~flfl1~ m~fl1~1J~~~llJ111111a l~ ~a'l'lf)lI~fln~fj'\..ll'1'1

~111:1'\..16th~~~''\..1fl1~1Ji111~6~fi'fl1~'l'fa11J1~1'\..1il'il'ilu'\..I'~url•
1) 'l1f)1I~f)nU1fl1~ 111~a'\..lu11~~1116f)n,r~ fl11fl1Jfl1~ 111~a'\..lu11~~

(management for change)
OJ ,

2) 'I'If)1I~fl1~I'il~'il1;J6~6~ (negotiation)

3) 'l1f)1I~fl1~1,r~61J~1~6fl1~~~R'\..I1'il (lobby)
QI 4!1 QJQI .Q~'

4) '1'1f)1I~fll~ a'\..I11a~~ f)1I1'iY'I'I1i6a1~l11111~'iY1J(assertiveness)

OJ ~ J ,., ••• OJ !II 'I 1 <ot OJ

~~'\..I'\..I11J6fj1J~111~fl1~ 'l'fa11J1~~~~1J;J'\..Il'\..I H'l'fa11J1~tt) f)'If'\..l1Jfl1~'l'fWJ'\..I1;J'\..Itt)~
~ ~

1I1f);;'\..1~~11fiu~fll~ n'il , ~6d1~ij11~~R'I'Ii fll'l'f 111f);; '\..I, ~i' 1Jfl1~ a61Ji'1J'il1f)'l'fa11J1~1'1f1;'l'f1J1f)
~

dl .Q Q .d cv 91 !Vo Q lIC:1lo Q.I !lJ .Q Q.I SJ 61
'lJ'\..I'I'fa11J1~1'1f1'1f'l'f'il~~1J,fll1~ fj'\..lll'1f~1J~111~'il~fl1~'lJ6~ fj1J~111~fl1~ 'I'fal1J1~~~ ~1J;J'\..Il'\..I

1~~'I'fal1J1~16f)'If'\..l1'\..I~~~1J'iY~~~f)rln••
uti 91o.:t. ~ Q.I VA <vtJ"

01111.Jlfln~fj'U11 '11~1.J1'H11il~011 'lltHfJ1.J1't'i11011 'YUJ11.J1"1~~1.JVI'U11tl~1'\..1
••

Vll 1I1.J'YI1J1'YIii'~8 1.J'YI1.J1'Y1
4 <C:l ~ Q/!V 910 Q Q Q) 91 Q

11J6 'I'f'il1~W1N~fl1~" f)1I1fl1~ ~'m fll1~ N'\..I1I'If~1J~111~'il~ fl1~ 'lJ6~N1.J~111~fll~••••••
Q) v tjJ ~ Q 9IQ.I ,:

'l'fV11J1~~~~1J;JlJ~lV~1'\..1;J1111J'I'I1.J1'1'1'1'1~8 1J'I'I1J1'1'16fl11~lV'~~~'\..I
tI 0 A Q U !lI.!I iI

.nn~fj'\..l11'11~1.J1'H11il~ 011Vl11I1.J'YI1.J1'YI'lJ6~01~lu'Ul umm 'U1tl't'i'U1 (Broker

role) 'l'fa11.J1~1'1f1;'l'fl'\..1h~'l'fm1J1~tt)f)'If'\..l f)HI'I'I'l'f1J111'\..1mi'1Jffln~N'u11;~1Ji111~,r~fl1~'lJ6~•••••
!II ••• OJ !II ?t <!I !II 'I OJ 1 <ot, d
fj1J~111~fl1~ 'l'fal1J1m~~1J;J '\..I;J11J1J'I'I1J1'1'1'lJ6~fl1~ IlJ '\..II'iY1I6 '\..I'\..I1a11'\..11llJ ~~~1J~ ~ ~a1lfl1l~ ~a

'91 A _ t ,: .cA .Q.dd • QI I V G)

~~f)11~1'\..16'\..1'1 (x = 3.85, S.D. = 0.94) 'I'I~lJ61'il'il~1'\..I6~'il1f)1J~1J'I'I'I'I1Ifl1m'lJ~'lJ'\..Ifl6'U'lJ1~~~,'\..I

1 d <!I 1l1!11' ,., ••• OJ !II '1.1 ...s cf 'I
~~'l'fa11J1~16f)'If'\..lfl1~'I'I'il~fl6 '~11N1J~111~fl1~'l'fm1.J1~~~~1J;J'\..Ifl'\..l'~lJ~~'iY1JN~r111~'il''\..Ifl1~••~ ~,

11nU~~l'\..1tl''\..IN'1Ji111m1~'l'fm1J1~~~~m;''\..Itl''\..I'\..I6fl'il1fl'il~11:I'\..IN'i'iijfl111Jfij'l1flll~ 1'\..Ifl1~
~ qJ IV <u. ~

11fiu~~ 1'\..1i'i~ iJ~~6~'iY1111~fl~1~~i' fll:l1fl1~ a61Ji'1Jtl'1J~61,r, ~'l1~'il1f)~ f) U'6~'lJ6~;J'\..I16~u~~ 1'\..I
OJ !III OJ <ot OJ .ell !II •• OJ!II..t !II <ot OJ !II

'iY~fl1l fj~111~1'\..1~~~1JI~a1fl'\..l;J~6~fl~ ~1J~1111~~~1J~~~1a 9$~'\..I6f)'il1f);J6~ 11fl1~'I'fWJ'U1fl1111,
I !II !II ••• OJ !II •.• ,., OJ <ot

fl1111'iY1111~fl 'lJ6 '1;J'\..116'16gl 'iY1Jm I~1 fj1J~111~fl1 ~'I'fa11J1~~~~1J;J'\..Ia~;J6 'I~fl1l1fJWfl111J~'lJ6~;J'\..I
'I !lie:, <!I 111I I ?t!ll •• <!I !II J 'I '" OJ c:l!ll '" !lid ?t!lld
'11a'la'\..ll1l11'il~llJ'\..I~1'\..1'1'fq\Plf1n1l11~6~1'\..16'\..1'1 l '\..I'lJW~I~W1fl'\..lfl;J6'1I'W'\..I''I'I'il~I1J'\..Ifj'l'l'iY1111~fl
o ,.:!I C\ d \t)3J • ~ OJ 91 ~ !iJ'

'\..I11'iY'\..I'ON~'11'\..1'lJ'O'I11'\..11a'l1'\..111~6U'iY~'1m111f1~I11'\..1l~'Oa1'1111111~'iY1I'I'I'Ifl1J~fl'\..l'O'I11~'OU1lU;J1'\..I•.
!II.I l..t I !II J<!I OJ 1!11 •• .11l1!11",.1 ..t<!l

116'1u~~'lf1l'\..l6fl11'\..11rJ'I1'\..19$'1'il~'lf1a'iY~1'1f11111l'lf6fl'Of1~'1'11i111lfl~'lJ'\..Il~ 6f)u~~fl1~11'\..1'1fI'O•
!II •• OJ !II i 1 !II '" "'1l1" 1
N1J~11l~fl1~'l'frJ11.J1m~~1J;J'\..I'\..IH'l'frJ11.J1~16fl'lf'\..l;J6'111fl1111~~1~U~~1Il111'1'f~1J'l'f6'iY1Ifl1~'\..I••
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, GI d ~ 3/GI tI. ~ 31' ,., , 4
f11'Jt'O'J'01~0'H)'1 t 'W!l'W~'YItlJ'Wfj'Jfl'l:ll~·mtl'J~ lU'lf'W'Il0'l'VJfl ~hU'YI'IfjibU ~fl'WO'l 'H'W1U'I1'W'H'J0

V I ?t •.• V "" 'I •.•• 1 't " 't
U1JU~f11'JtlJ'W~lU'YI'W'Il0'lfj'IJ'J'H1'J t'Wf11'J'Jfl'l:l1N'llJ'J~ tU'lf'W'IlO'l t'J'll'W1'Ul'l (Quinn, et. at, 2003)

" "",.. Q.I QliI~ Q,ljJ3J.q, QlJJ

tVf'J1~ t'W t 'J'IVfU1'Ul'ltOfl'lf'W 'W'W'IJ1'1fl'J'lN'IJ 'J'H1'J f11'JVfU1'Ulm~~'IJ~'W ~O'l~~~ Ot 'O'J'01fl'IJNU'YI'W••••
'IJ~iJ'YIt1'lftlW cn~l'1 '1 'H~ OU~U~1>11U'YI'W'IJ~iJ'YItI'J~ fl'WOdtil'WtI'J~~l ~ 'I f11'J~ 'O~tlfi,j~'IJ'YI'lJ1'YJ'd'

" "
1~~,r'W~O'lff'W' '0' 'Wfl 1111f'J 0'IJ1>11VfOff11fl1'J ff'W' 'O~~~111~11ff1'J11'1'Y11'1~1'Wtf1'J'l:I! n'il ff'lfl11

V A v "" '?t.1 0 lIJ'V •.• ?t •.• I .J~lIJV~ v
U'l~~1'W0'W '1 'Il0'l'IJ1'Wt110'lOgtlJ'WlJ'J~'01 l1J'llff1JU U'l~f11'J'O~tlJ'W'Wflt'il'J '01~0'J0'l'YI~ 1~'W'W~0'l

'191':'.1 " .,kv"" •.• V'l't
t 'lft1'llff '1ff1JlJ'J~ ff1J fll'JW 'Wl'WVfOff11fl1'J 9f'lfj'IJ 'J'H1'J fll'JVfU1'Ul'l'J ~ ~'IJ~ 'W1'Wt 'J'IVfU1'IJ1'ltOfl'lf'W. "Vifffl'l:l11l1'il~ffl1J1'J f1t1fi,j~'IJ'YI 'Ul'YJ'U1 ~~ 1 ~um Vf1~' 'Wfll'J til'W1>11U'YI'W'\IO'lVfU1'IJ1'l1'lf1~Vf '1'W

o 51 ." ~ Q.I CLI 4. 'jJ ,v.q Q.I

f11'J'W1tff'W0 'IJ01J'lU fl N'IJ'J'H1'Jfl1'J VfU1'IJ1'l 'J~ ~'IJ fl'll 'I 'J~ ~ 'IJff'l 'H'J0 t t11t t~ N'IJ'J'H1'J'J~ ~ 'IJff'l 'IJ0'1cu 'V co cu 'U. " "
h'lVfrJ1'Ul'l Vi 'O~tijmh'W 1rJ' 1f'H1l1rJ'I1'Wff11J1'J f1t1fi,j~'11'W 1~OU1'1fl~ 0'11>11U'l~ 'VJflihfJ'J 11111'1

"" ~ lIJ91.1 't " , •.• , "" ~ .oll.1 "" v 0 'I
VfrJ11J1'l1'lf1'lfVf 1~lJ'J~ trJ'lf'W'J111fl'WOfJ1'1ff11t'H~N'l VfU1'Ul'l1'lf1'lfVf'il'llJ'J~t1J'W.fll1~ N'W1t 'W•••

"'IJ'YI'Ul'YIi11u'J ::~'IJff '1~'1fl~11••
51u::rj''lJ11;; ,m1 'Hl1 ilYlfll1 I'll ~'IJfl1Jlfl'Utl-3 f111Iuurj'Na Y1Jrj'U1f111 (Producer

role) VffJ1'IJ1'l1'lf1~Vf' 'W1'J'1VffJ1'IJ1'ltOfl'lf'W fl~ '1t'YIVf11'Hl'Wfl'J1'IJf.fll1::~'lJ1t:Jf'l'IJ~'H1'J~~fll'J'lJ0'l

v"" •.• 91 ?tV""V"" 'I •.• -
fj'IJ'J'Hl'Jfll'JrW1'Ul'l'J::~'IJ~'U ~11J'IJ'YI'lJ1'Y1'IJtl'lfll'JtlJ'UfjN'l~Jfj'IJ'Jf11'J t'U'J~~'IJ'f!'1 (X = 3.80, S.D.

~.1 A "" •.•"" v"" '9191""
= 0.65) 'YI'1'U01'il'il~t'Wtl'l'Olfl f11'Jtln'IJ~'11'W i'H'IJ'Jf11'J'I'W1'IJ1'lUflfj''lf'IJ'J f11'Ji'U 1'J'I'I'W1'IJ1'ltOfl'lf'U

~ t .4 d " 0 dl e! ...• .c!a.q .q .q Q ...I d .J Q.I

'U'U 'H'W1rJ'I1'W'H'J0'YI11~0'lfl1'U'I f1'1lJ'J ::ff'YI1i.fllVfU'l~tI 'J~ ff'YI1iN'l'f! '1"l~ tVf'J1::11lJ'J ::t~'UIflU1fl'IJ N'l

ollJ v .J 91'1 "" "" v"" •.• V.ollV VllJ~
f11l'J t'IJ11J1IflU1'IJ0'1 t'U 'VJfl fl'il fl'J 'J11'IJ0'1 fll'J 'IJ'J fll'J fj'IJ 'J'Hl'J fll'JVf U1'Ul'l'J:: ~'IJ~ 'U'il'l~0'l1'IJ1 t tl11

"
'IJ'YI'Ul'YIi 'Ufll'J'IJ~ fll'J m,*'IJ~ f11'JOU1'l i fl~:Jf~~l1J fl'lJ'VW1'IJ1'l1'lf1~Vf til'U 11'11>11tlU1'1'1funVfU1'IJ1'l••
1'lf1~Vfi'Ufll'Jtlfi,j~'11'W f11'J'.fIt1'll tm::fll'J',*1ff~fltlfl'JW~1'1 '1 oU1'1~)Jfh ~11'VJ'U''U

~ •.. v "" 9191"" •.• V'l't
'IlW:: t~ rJ1fl'W'W0 fl'Olfl'IJ'YI'lJl'l'I~l'W fll'J'IJ'J f11'JU'll N'IJ'J 'H1'J f11.sVfU1'IJ1'l'J~ ~'IJ~ 'U t'U t'J '1VffJl'IJ1'l••

"•..~ v "" P "" lIJv' v I .1 ' •.•'I
to fl'lf'UU'I1J'IJ'YI1J1'Y1'Y1l'l~1'W'IJ'J'Hl'J U'l~i'n'W1'lfl fll'J 1~Ufl f11'Jt'IJ1'J11Jf11'J lJ 'J~'ll1Jm'l '1 'VH t 'WU'l::

't ''''' A 't lIJ.I.oll •.• v 'I
'UOfll 'J'IVffJl'IJ1'l U'l~fll'J'J111fl'Ofl'J'J1J0'U '1 'lJ0'l t 'J'IVfrJ1'IJ1'l 'J111 llJfI'If11'J'O~ff.fllVfU1~'l01J t 'W

"''IV "'" 0 'IV _'I ~P v"" •.• V.oll
'H'U1U'I1'U t 'Ht'H1J1::ff11tOO~ Ofll'J'YI1'11'W t'H 'IJ'J 'J 'lt1Jl'H1J1 UOfli'l1fJ N'IJ'J'Hl'J fll'J VffJl'IJ1'l'J ~ ~'IJ~'U '0'1•••
v "" •.. ~'1 A A A, "'lIJV?t ,~.,k ~ ?t
~0'lff11J1'JfI'IJ'J'H1'J'il~fll'J'l'N t 'Ut'JO'lt1'll t'JO'l'll'U U'l~t'J0'lff1'W~ll~tlJ'U OrJ1'1~ 9f'l'l'N'H11~tlJ'U

QI ~ .q.qo' .:!\91Q

ff1J'J '.it) 'W~'H'lfl'\lO'l1J'YI 'IJ1'Y1'U~l1JU'U 1fl~'lJ0'lfl1'U 'UU'l::flW:: (2003) t110N'IJ'J 'H1'J f11'JVffJl'Uli:l••
'J::~'IJ~'U' 'U1'J'I'l'W1'IJ1'ltofl'lf'Uff11J1'Jfltlfi,j~1~~ ~'I 1 ~1'IJfll'JtI'J::dj'U' 'U'J~~lJ'f! 'I ~'Ifl~l1

'" 0 ~ ~ cv !'I 9J o !II QJ
.fll1 :l:fjU 1t'If~U1 'Hl 'i 11VIf111I'll ~'IJfl1Jlfl f111IlJUfj\n mu U 11'1fl11 ~ (In novation

role) 'VW1'1J1'l1'lf1~Vf' 'Uh'll'W1'IJ1mOfl'lf'W fl'J'lt'YIVf11'Hl'Wfl'J 1'IJf .fll1~ f~\ht:Jf'llJ~'Hl'J~~fll'J'lJO'l•••••
!V ~ QI fJJ :='I 910'" Q..I GI Q.I -

HlJ-:i'Hl'J fll'J VfU1'Ulm~~lJ~'W ~l11'IJ'YI'IJ1'Y1'IJO'lfll'JtlJ'UH'Wl~1'U'W1~ fl1'J11 t 'U'J::~lJff 'I (X = 3.79,••••••
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., ., .
S.D. = 0.67) l1':rUml1l1~Ii1D'Hnfl fll'iDtihH',.m1~'UD~fllm~~'l1'U l'i~l'l£JllJ1€116fl'lf'U~-311iff1:lJ1HI

"...
''''' 1iJ ~ 'i 'i "" ~, , 'i •..• '''''''''

D~'U~ 1~\9I€lD~I1€11 l~£Jml'll~ l'i~l'l£J11J1€116fl'lf'U'Vl1'U1'i1:lJ 'U lm~fll'il'lWl'U1fJWml'l\9l1~ '1 'Vl:lJ

. " ." "
tll'l1'U ~11€111 'Ufll'i \91'i111IV£J:lJci1Irt 'U'i~£J~ ll€l~ fIl~ll')~ 1 'Ufll'i TIWI'U11 'U'i~ ~1J'n 1J ~;j'U l'Jm~£J~ir 'U

j) ~ QJ ,., ~ d SJ.d.ci a QJ cv A
l;;i1J'i '111'i fll'i l'l £J1lJ1 €I'i~ ~ 1J\91'UC]1~III 'Ul;;i'Vl:lJ1J'VllJ11'1ff1 fI ty 'UD~fl1 'i l'l WI'U1Il'l DfJ Wfl1l'l1J ~f{~'UD~

'i 4 ., •.•••.•• :: e1 .o!\ ~ •..• '1iJ ~1 d
1'i ~l'l£J1lJ1€1 l1~lJ 'i1J\9I1\91€1D~11€I1 'Vl~'UIl'lD1 '111'1 'Ull €I~ ff1:lJl'i flD~ 1~ 'Ufll'i IU€I£J'UIIU€I~'UD~

'i ~ .o!\ 1~ :: ,d " l'
1'i ~l'l£JllJ1€111€l~ff m'VHI1~€ID:lJm£J'UDflll€l~Il'lD 'I1ff1:lJl'ifl\9l~'i1Jfl1J fll'iU'i1J IlJ €I£J'U'U 1£JlJ1£J 'I1:lJ '1

'UD~1Hl'l£J11Jl€1 1~Dti1~ l1iln~ilty'l111'U'Uw~I~£J1n'U~ijm!1~i1:lJn1Jl'lU1lJ1€11'lf1~l'l1 'U'I1ll1tH1'U
I I • II

fl~ff~ l~ff'i 'ifl'U 1\91m'i:lJl1l1~ 'lf1U 1..r1J~ fll'il'lVllJ1€1l11..rllrl~1 oN1J~fll'iijfJW ml'l ijfJW fhv~;j'U '11~D

I ,~ •.•• '1~1 "J~ , ~?t.d d , ""
m'il11~'lf1£J '11h~l'l£Jl1J1€1U'i~lW~fIl 'If'il1U 1~lJ1~ff1'U C]1~I1J'Uff~'Vlh~l'l£J1lJ1€116fl'lf'Ul'Jflll'l1~:lJ

.,
~ ~ ••••..• ~ , 'i 4 1iJ~"" ., "" ""1

f111:lJ\9ID~fll'i f-l1J'i'l11'ifll'il'lUl1Jl€l'i~~1J\91'U 'U 1Hl'lU1lJ1€1IDfl'lf'U11~ l~'i1Jfll'ilJ'i::I:lJ'U1J'YIlJ1'Y1'\..t 'U
"

. "jJ 0 ~ ~ V fl. oll:l.cl
.fIn~fj'U11'lf -3'l.1'i'l1l'H)~fll'i ~ um 'YI1J1'Y1'Utl-:Jfll'i IlJ 'U'rfltUJ-:J (Mentor role)

l'ltJ1lJ1€11'lf1~l'l1 'Uh ~l'l tJ1lJ1 €I16 fl'lf'U fl1 ~1'YIl'l:lJ'I11'Um i'1Ji m1~ ~u11;~ 1J~ 'I1l'i ~\9Ifll'i'UtH. .,
,., CIl Q.I Y ~ .ci.ci 1 .... -
l;;i1J'i'l1l'ifll'il'lU1lJ1€1'i~\9I1J\91'U\9I1:lJ1J'VllJ1'Vlfll'iI1J'Ul'lI€ltJ~ 'U'i~\9I1J1J~ (x = 3.74, S.D. = 0.66). .,
4 1 I I " •.••• , ~

I'Utl~:lJ1111fl 'Ull\9l€l~'I1'\..t1tJHU 'YIl~fll'il'l£J11J l€1'UD~ 1Hl'l UllJ1€1 16 fl'lf'U 'U'U lJ'i~ flD1J~1Ul'l£JllJ1€1. .,
1'lf1~l'll1111J fll'i fffllJ 1:lJl111fl '11mfl'l1€1 l£Jffm,j 'U ijU'i~ ff1J fll'i W'1'U1'lf1~l'l :lJlfl~ tltJ~l~ nlJ9i'~1l~

Q Q .J ~ d #1l .eS Q.ci d.ci_1 tl1 'i
l'l tJllJ1 €I1'lf1 'lfl'l 'YI1l'l~"hml fll 'i f1fllll 'il'Ufl ~l'l VllJ1 €I1 'lf1'lfl'l 'Vl:lJlJ 'i :::ff 1Jfll 'i W 'U 1'i ~l'l £I1lJ1 €I16fl 'If'U

~ "" ~1 , ~ I "" 4?t ~ d" ~ ""
:lJ111€l1'11€11tJiJ 1'U1 'il 'U'i:::1J1Jh ~l'ltJ1lJ1€116fl'lf'Ull€l1D£Jl~\9I 'iI~I1J'U'I1'U1'Vll \9I£J\9IH'UD~f-l1J'i'l11'ifll'i

"
l'l tJ1lJ1€1'i ~~1J~lJ ~\):::'lbtJ 1..r l'J flfllJ ff1:lJ1'i fltldi1:lJ n'U 1 ~ ll€l:::Ufi,j~~l'U i1:lJn'U 1 ~ Dti1~ ij

.Q~ " o,.,dcl.J' ''''°",14 01'JJ'.a.
U'i~ff'YI1i ml'l ~1tJfll'i 'YIl'l1'U1'Y1l'll€l£J~ 1l€l~~11 €I 'I1f1llJ'i flll111'U::: 'U1 '11fll'i'lf1Ul'I1€1Dllfl'rW1lJ1€1

1'lf1~l'll'J flfl'U 1 'U'I1U1tJ~ 1'U 1~tJl~ l'l1:::l'l£JllJ1€11'lf1~m~ D~1 '\11i'UD~'\1U 1tJ~1'U~ "h'U 1 'I1tY'iI:::ijm1::

"" I ~ 1 .d .•••..."" ?t ~ 1 'i ~?t
ImU~f1D'U'U1~1J~ 'Ufll'iI'i:lJUn1J\9I~l'UI1J'\..tm~llm 'U 1Hl'ltJ1lJ1€116fl'lf'U C]1~m'il'il::I1J'U

"" 1 .' , ~~ .o!\, •... 4 .o!\.o!\ ~ 1 "
f111:lJlmtJ~ 'Ufll'ilJ'i1J\911 '\1l'U1fl1Jll'lD'\..t'i1:lJ~1'U €IflllW::~l'U '\1'iDI'iD~D'U '1 C]1~ 'U l'i~l'l£JllJ1€1

. I aI,. 1fJ/,., Q QI " ~ ~ ~,: Q .ct !J/
16fl'lf'UlJ1~1l '\1~:lJ'U ltllJ1U '\1~1J'i '\11'i fll'il'ltJ11J1€1 'i~ ~1J\9I'U\91\91\9I1:lJl1J'Ul'll€ltl~l'l U1lJ1€11 'l11'l1l'l'UD~

"
, I 1 VQ ~ 4 4 d .A. 1 'J/ • .::!I .Q QJ

1'\1:lJDtJ1~ fl€l'lf\9l11J'Ul1mtl~ 11~D'UI\9I:lJ Il'lD 'I1fll'i'lf1tJl'\1€1tl ffD'U~l'U 1l€l:::€I~f111:lJ1\91flfl~1€111€l~. ., .
f111:lJlfI~ tJ\9Il1m'ill1~ In~;j'U 1 ~ f11lJlI'Il€l:::f1W:: (2003) II 'U:::U l'h~1J~'\11'i l1 'iI:::ff1:lJ1'i tl ufi,j~

e11iJ ~"" ~ ?t ~d ~ 1 ~ 1 I ~ •.•• 1 ~ "" ",,~.o!\
1J'YIlJ1'Vl'Ul\9l~ \9Ifl~I1J'Ul;;i'Vll'U1111'U\9I'U16~ 1'U1111 'Ufl11:lJll\9lfl\9l1~'UD~'4f1f1€1 'i'ilfl '\1lfltJ'i\9lfjtl'U ll€l~

~ Je d.ci "QJ 'JJ dl 1 Q.I tI 4~ d _I
:lJfll'ifff.Jff1'i'Vl~ fff.J~f1€1f.J~fl1J Mareno (2006 m~tl~ 'U Q~:lJ'i\9l'U ff~1'Uf1'i1i'i'i:lJ 2550: 38) 'YIffllJ

lIJ 3J. d J' d ''J/ 1 I Q.I QI "I 31.c:t jJ?I I de:t v ~ rI
1111l'll€l £I~'Y1'iI~ 'lf1tJ 1 'I1l'l tJ1lJ1€1 '\1:lJU'i 1J\9I11~ ~ \9If.J~I1J'UIl1J1Jf.Jtl1~'Vl~ \!'i W 1fll'ifl11:lJ'i 'Vl~f11ff\91'i

Q _d'i v QJ 111 SJor::::I 'JJ 1 QJ d QJ I .ciol!:S .ci

1l€l:::f1€11J1'U1fl1Jfll'il'l£JllJ1€1 l~~ 1'U1 11'lf~I\)'Ulfl£J1fl1JflW fIl'Uf.J~1JflfI€lll€l~f111:lJ:lJf1€11i'i'i :lJ'il'i 'i tJ1 :lJ••
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f111:JJft~I~~~h'l1n6 (think critically) ijf111:JJff1:JJTHIhJm~~~iihl1'il ,,rf111mhrityfllJ

m~lJlh1 m~ft~'lJfI~'lJf1f1€'1 ijfll1:JJff1:JJ1HI' lJ m~ ~f1ff1~ U€'I~ff1:JJl~ou6u9i~1h1':h:JJfllJ'lJflfl€'lghl

,~~ 1h1'IJw~~ U~~hI~ ~i'!9im€'l (2547: 37) lJ11ffhlfl'h ~ffflhlUhl~~~~f1~ijfll1:JJ1~hlflmnwij~~

ijfll1:JJl:JJ~ ~1l!€'I~fll1:JJfI~'YIh1~'il~lhm~fffllJ 1,r Hi'lJ m ~ffflhll!hI~ff1:JJl~ OUi'lJ~ll!€'I~ij m~••
Q.f .J 91 91 91 cl QJ ~ .del yO) .ciq Q.I 1 1 'Q

'VfWJhl1~1:JJ'YI~f1~m~fjffflhll!hI~~f1~:JJm~'VfWJhIl1WJflll~'YI~ ~'iln~hI!fI~ :JJlh1£1l!€'I~:JJfI~€'In hll!~~
~ d 'JI 4 lIJ 'JI 'JI d Q 'JI 'JI.d 'JI I ••.• .d 'JI ••••

llJ hi'lJflfl€'l'YI'VJnflhlff1:JJl~m'IJ10~1~ l!€'I~'Vf~f1:JJ'YI'il~l~£Ih1~fjflhl ~€'If1~nm~ 1m 'Jj'hInhl l:JJflfjlJHI1'i
•••• 'JI 1 1 ..'.oC:.\ QI.qllJSJQ .q,::l .ct Q,I V V 0

m~'Vf£lllJlm~~lJ~hI hi H'Vfr.nlJl€'llfln'Jj'hlff1:JJl~OU{)lJ~ l~~ 'Vf£lllJl€'l1'Jj'1'Jj''Vf'il~~lJ~flll~fjhl1
JI •

1~~lJ~ m~~ ~ m~ m:JJlJ'YIlJl'Y\'u1hI~~l1lJff ~ 1~ m~ 'Vf1~1hioU'mifl£IVi":hHlJ~ m~ m~'Vf£I1lJ1€'1'11f1~yhhl••••
-&~ ~ 1h11f1i lJl £IIl,r fill! hI~111~i'1£1m£1111'il1~ "t fll'Vf I~hI oU''0~ 'Vf£I1lJl€'l1'Jj'1;'Vfi'lJ i'hi~~l1lJ:JJln~ "t~

..s 'JI (_ )
U"~:JJlnO~~f1£1"~ 75.2 x = 3.89, S.D. = 0.76

II 0 A A U !'I "'_I
fJll~fjlJWlf .:J1J1'l1l1IiJVl011 ~ 1SJlJ't11J1't1'IJtHO1111JlJfj1J1 ::an lJ .:J1lJ(Coordinator

role) 'Vf£lllJl"1'lf1;'Vf1h1 h~'Vf£JllJl€'l!fln'Jj'hI m~I'YI'Vf:JJl11h1mi'lJfflll~H1111~~lJ~m~~~m~'lJfI~•••••
'JI ••••••.• 'JI ~ 'JI.I ') 1
f-llJ~m~m~'Vf£lllJ1€'1~~~lJ~hI ~1:JJlJ'YIlJl'YI'IJfI~m~m~llJhlf-lu~~ff1h1~lh1 (Coordmator role hi••••

•.. _ ~.1.d I I

~~~lJ~~ (X = 3.74, S.D. = 0.68) 'YI~hlfIl'il'il~Ih1f1~'il1n'hIh~'Vf£lllJl€'l!fln'Jj'hll1"l£1l!l1~ l1h11£1~1h1
JI

'YI1~m ~'Vf£I1lJl€'lfIl 'il'il~ij'~i' lJN~'Jj'f1lJm 'Vf1~m ~,,r lJ~n n 'Vf£11lJl €'IN'ih£I!'viTl!hi 'ill n U~~fflJ n 11W••
till ,

• '.cS.qgJ .Cl, ~ .,t:!jt:t • OQl.q 4
'VflJl1lJHl!l1 ~fIl'il:JJm~ 1'Vf:JJl1f1~~~1'il'VfLffll l1~f1UlJ~'Vfhl'VI'11f1~l1hll£1~llJ ffll1 ~lJ n 'ilm~f1h1 'IIf1~

JI

1 1 1'JI '1 QI Q Y Q QI 'J/ • QI

H'Vf£lllJl" ~£1 l1'0£1 hlfll1:JJ~l!€'I~ lJf-l~'Jj'f1lJ'lJfI~f-llJ'im~ m~ 'Vf£I1lJl€'l~~~lJ~ hi'lJfI~l1hll£1~lh1hihi••••••
lm~'hI h~'Vf£lllJ1"!fIn'Jj'hI~l{hil:JJlh11m~mn~'WJhl1flWm'Vf l~hI~'VI~llJflhl~'h1h1 h~'Vf£lllJl"•
!l1~lJhI 'il~ij 1m ~mHh~ '1 :JJln:JJlm~f1ui'lJu~ ~m~lJ~ m~ l!"~I~f11~:JJU~~ii'YIifll'Vf'IJfI~m~

JI •
Q.J .q .q.c:t t QI , eJ

~'jl 'ilm1l1l!€'I~'Vff)~ m~:JJ m~lJ~ m~ :JJm~l!\9I~~~flW~ m ~'.IJm~ \9I1~'ll1"l£1f1W ~l 'Vffl~1h1fJWfll'Vf

~ , .... 1 I I' Ida iI ••••
l!"~l1h1~ hlff:JJ1'lfn'llfl~ flHm~l!€'I~flW~m~:JJmHIl~ '1 fflh1 l1tynflflfjlJ~l11~m~'Vf£JllJl"

JI
•.• 'JI ••.••.• 'JI ••••••.• 'JI , 1 ..s 'JI .1

~~~ lJ~hI ~~hI hif-llJ~m'i m ~'VfV11J1€'1~~~lJ\9IU hi H 'Vf£11lJ1€'11'0n'Jj'hI'il~\91f1~ff1:JJl'i 0 u~ ~ff1h1~1h1••
"l1~'hlm.h£l~lW\JfI~\9IhI!fI~ l!€'I~'i~w:h~flw~m~:JJm~l1~f1~~W:h~l1lhV~lh1~l~ '1 ,,r~ oU'f1ff~tn~

flmh~m~l1d~flfllJ~m~~~l'ili'nlll 'hll ~~'Vf£lllJl€'l!fln'Jj'hI,fhl ~i1h1' l1t1iUU~I~hlff1'IJ11'Jj'l\911:JJu

o.d ~ .c:t •• 1 rI J. d:I d SJ 0 Q.I

fll1:JJ'Jj'1h11tlJfll1:JJ1'Jj'£I1'Jj'ltlJm'Vf1~'VI1~'lJfI~flW~l! 'Vf'VI£IU€'I~:JJflum W1m f1~:JJf1'Y1'Vf~f1:JJffll1~lJ m~
u u •

"•.. iV '91 Q.I 1 iI •.••••• ' I ••• 'JI'91 c:..ct I

~~1'il~n1l1 ~l1"l£1f1V1~'Vf~f1:JJ'1 nhl hlm~I'U1~lJlJ~m~ hlU~€'I~flH fj 'Jj'lJ~m~'il~fIl'il'il~\lnff~
, lIJ , I dc1 d SJ ~ ~ ~ .d y .q

~f1 IU hll1m£ll1lJl£1~lh1 m~U~~ff1h1~1h1'V1~ ~l~l~lU€'I~On~fl~ 'il~I1Jhlff~'VIf-llJ~m'imn'l£lllJl"••••
•.• 'JI I 'JI •••••.• lIJ 'JI I Q .,\ 'I 'JI'JI'I 'JI •••• lIJ 31 •.•••••

~~~lJ~hI'lJfl~'VInl1h11£1~1h1~fl~ff1:JJl~OlJ~m~'il~m~ l~fl£ll~~ l'Vffl1l1f-lt'Jj'lJ~m~ ImlJm~lJ~m~•••
d d d • ~ Q .ct" .... I a
'VIff~Wm ~1~I~lU€'I~:JJfll1:JJ~fllhlfl~ tn~fll1:JJ'Vf~'Vffl 'il hlm~lJ~m~ l1Ul£1~lh1l1~fl'Vf£lllJl€'l
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"0 .C\ ~ u !11 ".M CV ~
fl n~fj'U 11'11-:j1J~'l1l~ 'ilVIm ~ g)13J1J'YI1Jl'YI'U8-:jm~ Iu'UfjlHl ~ ~1-:j/l'IVll'IUJ (Monitor

role) fWl1JlCl1'l11;'Vf' '\.J1H'VftlTUlClmn'l1'\.J n~ '11'Yl'Vf:IJ'H1'\.JfI'j1lJf.fl11~~'\h1';'1lJ~'Hl'j~~nl'j'UtH

tl1J~'\11'jnl'j'Vftll1JlCl'j~~lJ~'\.J \PIl:IJlJ'Yl1Jl'Yl'UtNnl'j1~'\.Jtl1~n~1'1/~\PI\PI1:IJ , '\.J'j~~m,.'1 (x =3.71,~ ~ ~
" " ..,.cl 4 ~ "M ., '" ~ 1

S.D. = 0.69) 'Yl'l'\.J61~~~l'\.JV'I:lJl~ln lJ'Yl1Jl'Ylnl'jllJ'\.JmHl'j~1'1/\PI~\PI1:IJ llJ'\.JlJ'Yl1Jl'Yl \PItJ\PIH'UV'I~
'Jl Q Q.I 9J '9J H cv Q d.a ~ ...I~ Go'-=-
~1J 'j 'H1'j nl'j 'VftJl1JlCl 'j ~ ~ lJ\PI'\.J8 ~11Cl1 nl'j lHl 'j ~ 1'1/\PI\PI\PI1:IJn fIVnl 'j '\.J1'Ylfl'n 1'j u!) lJ \PI'll '\.J'IJV'!

~ 4C:I. d Q ~ QI ' ••• 1 Q Q ••• Q QQ'

'Vftll1JlCl1'l11'l1'VfC)f'l:IJfl11:IJr11f1qJ9IVu'j~Cl''Yl'li.fl1'Vf UCl~u 'j:::Cl''Yl'liNCl'UV'IlJ'j nl'j'Vftll1JlCllln'H'\.J 1tJ'Il'\.J

" '" ., " " .1"'''''' , .cl I A 1 1 1~1J'j'Hl'jnl'j 'VftJl1JlCl'j~~1J\PI'\.J9IV'Iu!) lJ\PIVtJl-:j:IJUlJlJUN'\.JUCl~\PIm'\.J v'! \PIm~ 'Vfl::: '\.J H'YW11JlCl

.t.1 ", .,'" .,'" d'" '" .cl " .cl d" dm n'l1'\.JC)f'I~1 n u 'j ~ Cl'lJnl'j W 'VflJ 11 nl'j u {)lJ \PI'Il'\.J'YlN\PI'Vfm\PI 'IJV'I 'VftJl1JlCl1'l11'l1'VfU:IJm tJ'IlCln'\.JVtJ n

• , ""1" '" '" ~ 4 "I ,ell 1 ell ".cl' " '"Vl~~:::'YI1 'HN 'l1lJml'j In\PIfl11:IJlrl tJ'\11tJ'H'jV t:IJ'Vf'l'VfV ~:IJl MI'l'U'\.J 1\PI'jV'! l'j tJ'\.J\PIVNlJ'j'Hl'j~ ~

1 "I" '" ~ .,'" ",J ".cl. " '" 4 ". "H'Vf tll1JlCl t\PIIn\PI1lJ'\.JfllJ\PInnw 'Yl\PIV'I:lJnl'j'Yl1'J'ltJ'Il'\.Jl"C1''\.JV~lJ'j 'Hl'j 'H'j V61~ ~~\PIV'I'\.J11'111

.1 "" '" d 1 A 1'.1 ., ~U'j:::'U:IJ'Vf~l'jWl '\.Jflw~m'J':lJnl'jlJ'j'\11'J'f111:IJ1Cl'tJ'I'lJV'I 'J'nWl1Jlt'll'VfV'H1U'\.J1'Yll'1 v'In'\.Jun t'IJ
l1J9J9JQ cvv.:ti/ CllQ.lQ eft 9J d QQ.I~'

t \PI~lJ 'J''Hn nl'j 'VftJl1JlCl 'j~ ~ lJ9I '\.J~'1\PIV'! U!) lJ \PIlJ'Yl1Jl'Yl'\.JVtJ1'11'IJ:IJU'IJ'1UCl~~ 'j 'I ~ 'I 'Yl'I \PIVrWl1Jlfl

1'l11;'Vf~ 1~ '\.JCl':IJl:J1n'IJV'I 'HlJ 1tJ'Il'\.J U~Cl:::fI '\.J UCl~~ VNClnl'j U fi 1J~ '11'\.J1'\.J.fl1'Vf'j 1:IJ'lJv'! 'HU 1tJ'Il'\.J

1 1"" "'.1" ".1 '" " '" ., " 1 1~tlnl'j 'l1'lJV:lJCl1'l1'1u'j~~m;lu'J'~nVlJnn'Vf~1'jWl NlJ'j'HnnWVW11JlCl'j~\PIlJ\PI'\.J '\.J 'j'l'Vftll1JlCl~ ~
ell"" .,.%, I ,,'" '" vv

m n'l1'\.J~'1\P1V'I'Vf~'\.Jl\P1'\.Jm'l UCl~1 '\.J11~~lJ'\.J '\.JCl'1'\.J1 'HqJCl'l:IJl 'J'tl 1 'l1f1V:IJ'Vf11VlV'j 1 '\.Jnl'j fflJfI'\.J 'lJV1q!Cl

~1'1 '1 i~1;J1',h:IJu'j:::'U:lJ1'l11nl'J' VlJ'j:IJff:IJ:IJ'\.J11~:lJt1'\.Jfl11:IJf1mj V~l~'\.JU'j:::~l o<Jf1t11ftCl'l:1Jl'jtl
" .

Ufi1J~\PI1:IJlJ'Yl1.J1l'1ui~vdl'1iju'j~iY'Yl1im'Vf Cl'v\PIfI'il'v'InlJu'j:::'\.J\PI ~1!~nlCl (2547: 65) ViCl'~U

'11'\.J1~tI~lrltJ1;JV'IUCl::: Cl'~ui ~11 ~U l'Ylfl'ijfl11:IJfflfiqJ~ Vnl'j Ufi1J~'11'\.J UCl:::'lJ1qJfl1'" 'I1~'lJV'I
, "" I ~ I Cll 1 Q.J" "...'1 fJ) A Q.I "1 ell .cl

N'j 1:IJ'I1'\.JllJ'\.JVtJl'1 tI'I \PItJl~ 'Vfl~'H1'H'\.J l'HV Nu1t1 (NlJ 'j'H 1'j nl'J''VftJl1.J1Cl'j ~ \PIlJVl'\.J '\.JnlHl'm:n'\.J)~ ~ ~
A " v", ., ", I " "'., d ~ 1 .1'" .,'" "I "C)f'lV~ nCl'l1\P1nlJ~'j1:IJ'I1'\.J:IJlnn11~lJ'j'H1'j'j~~lJ\1'1 Cl'1:IJ1'J'tl:IJV'Im'\.JuqJ'H1 '\.Jnl'jU{)lJVl'll'\.J t\PI

• vel 31\1} lit " Q.I 'Q Q Q.I Q , I
nv'\.J~v'\.J UCl:::Cl'l:1Jl'jtlUn t'IJl1qJ'\11 t\PIl'l'\.J'Yl1'1'YlUCl:::U'J':::'VfW1Wl'\.Jn~ (2541: 56-57) nCll111 nl'j

Ul'Ylf('11'\.Jnl'J''Vftll1.J1Cl1~'\.J n~m'j:IJ~fflfiqJ UfI:::~11~'\.J~"1\P11'\.J1H'VftJl1.J1f11'Vf'jl:::nl'J''VfVl1.J1Cl1~'\.J

nl'J' Ufi1J~'11'\.J ~~V'Iijfl11:IJ 1lJ r:t\PI'l1VlJ\1'11~ V'I~ 1tJl~'\.J nl'J' 111'l1'\.JnlJ;1VlllllllV ~Ufi1J~'11'\.J ~ V'Iij
, "

f111:1J'J'VlJflVlJ UCl~ijnl'jl9l\PIiY'\.J 1 'ilViQn~v'I 'Hln~ufi1J~'Ul~f111:IJf f111:IJ'J'h'\.JlqJ 'j1:IJ'I1'1'lJ1~f111:IJ

'J'VlJflVlJ u~:::nl'J'l9l\PIiY'\.J1 'il~tln~v'I tl1J1t1~~llJ'\.J U'\.J\PI'jltlUn;1\P1 i~u'j~nvlJnlJlJ~nWYW11JlCl~ ~

1lJ'\.JfI11'lJflJr:t\PI'l1vlJ'lJV'IlJflmm'\1Cllt1'J':::~lJ ~'1~V'Iijnl'jfl1lJfI'lJ U'\.J~1.Jl i '1Cl'V'\.J'ftlJfI~lm•••" ,
mriTw'\.Jijfl11'lJffl11'lJCl'1:IJ1'jtl ''\.Jnl'jUfi1J~'11'\.J 1ijV1'\.J'Hu1t1'11'\.J'Yl1'1nl'j'Vftll1.J1Cll'\.J 1H'Vftll1.J1Cl
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lflfl'IflHt'1:JJl'Hltl ijll'~,:n U 1~iifJ'UfvtJ11liiQll'~ fll'jW ~U UH t~1l1t!1~111\lflf V\lt~ tJu 'U'VI'U1'Y1fll'j
~ ~M OJ'" ~ ••• OJ ~ eS OJ ~1 ...
tUUfjtf'l1'j~1\1/1l~\9l1:JJ'lJV\Ifj'U'j111'jfll'j'VI tJ1'UlrJ'j~~'U\9lU ~\I\lm'Ui U 'j ~~ 'U~\I

il n~~,h1" -iJ1J;'t111.n~fll1 fI UJ'U't11J1't1'UfHfll1 lihj~81'" lfJf'l1UnT~ ~10

••• oOt 1 1 cv Y ,",0 ~
(Facilitator role) 'VItJl1J1rJ1'Ifl'If'VIU H'VItJl'UlrJlt'lfl'IfU fl1\1t'VI'VI:JJl11Um'j'Uim1~fjUlt'lf\I

Q Q./ " -Cll OJ 9J ?I ,",0 1
'U'j 111'j~~fll 'j 'UV\Ifj'U'j l11'j fll 'j 'VItJl'UlrJ'j ~~'U\9lU \9l1:JJ'U'VI'U1'VI'UV\Ifll'j tUU fj t'll U 1tJf'l11:JJff~ ~1fl U

" " .
'j~~'U~\I Cx = 3.70, S.D. = 0.69) l1\1i1t'll~~~njv\I~lfl ~hu1l1tYfll'jtlijll'~\llUlu h\l'VItJl'UlrJ

It'lfl'IfU VW1'UlrJ1'Ifl~'VI~~iitf'l~V\liiv Qtlmw~~ltilu1uflutlijll'~\llUmh\lm'U01U 'VIfv:JJ

1ill1i''Ufll'jtlijll'~\llU ffmu~tlijll'~\llu~hu lm1iff~t'll~ ff1tJ\ll:JJurJ~~\I~1~111IffUVi-flu

~l~'" OJ~11 'OJoOt ?t
\9lVU\9lU11fj1J'jl11'j fll'j 'VItJl'Ulm~~'UllU U H'VItJl1J1rJlt'lfl'IfU'Ul\lUl1\I tJ\I:JJ'U'VI1J1'V1'UV\Ifll'j IUU

m '11'fl 1'j 'U~fll 'j t'lfU I~ tJ1fl'U'VItJl'UlrJ1'Ifl~'W~\IV1~~~t~ V\I~1fl'UU1~'lJV\ll1111tJ\llU ~ i1l1 l1tU:JJlflv u

o .q d, !IJ 0 Q.I , .d A ", 1 1 "'..IQ Q./QlI]" ~ '.c:t ct I::t
UrJ~~lU1Uff:JJ1'lffl'VIflVU'Ul\1~lfl~'UV\ll1U1tJ\llU~\I:JJfl11:JJt'lJl~ UfjU~'U1l1~tuUVtJ1\1~~\I:JJfll'j

11\1'j~ 'U'U\llU fll'j ~~tJll'jlth~\I~t l1:JJ1~ff:JJfl'UffmUflnW UrJ~~1tJ'j~'U'U\llU 1U 'U~'U'VI'UV\I

l'j \I'VItJl'UlrJlfl fl'lfU ~iifl11:JJU~l1OUff \lfl11'j~ 'U'U'jl'lffll'j ffl:JJ1'j(ltli''Uttl~tJum''IU\llU l1~V111fll'j
• v

tlijll'~1~V01\1'j1~t~1 lrlviifll'j']'h~~ U\9lfl'l1mfftJl11tJ'UV\lQtlflnU~l\1'1 ~ffl:JJ1'j(l~~~1~i''Ufln

ufli 'U9fV:JJU9f:JJl1~V~~l111l11l1~1ul1rJl~tl1111~ff:JJn:JJ~\lfl11:JJ'WtJltJl:JJ~~~1111'VIfilU lrJV UrJ~

'j~'U'Uffl'j fflH'VIfft~1:JJ1'lf1mff~:JJ1U'j~'U'Ufll'jtlijll'~\llU vh1'11'~tlijll'~\llU 1~i''Ufl11:JJff~~1fl 1~tJ

, .! .•..1 lIJ ~c:1 ~ l' ~ ... OJ ~ 1
'U'j'j tJ1fllfft'IfUU~~tfl~'Uu 1~fl~1tJfll'jtt'll ~1ff'UV\lfj'U'jl1Ufll'j'WtJl'UlrJ'j~~'U\9lU U!lU~'UV\I

OJ ~ I d ~~ .•• ~ ~ .•• oOt 1 1 oOt ?t ~_ f
l11l1Ull1U1tJ\llU 'VI~~tuUN\9l~\9l1:JJfl11:JJfll1l1Ul'Uvn'lfl'lf'W'UV\lt'YIfIU rJtJUrJ~tIJUNu'j~fflU

v v

OJ!I ••• A. ~ ~ I lIJ.1.1 OJ 1~1'" ,fl'Uf'lltJ'U'j111'jtl'lVUlf111:JJfll1l1U1\9l1\1'1 lUU'j'U 'If Ufll'j'U'jfll'j'WtJl'Ul-nVtJ1\1tl1:JJ1~ff:JJUrJ~'j1:JJ

1tlO\l fll'j'U ~l11'j~~fll'j trlvln~fl11:JJ'Ii~U~\I1U11111tJ\llU1~V01\1tl1:JJ1~ffllilltn~i1rul111 Uu

"
l1111tJ\llU~'U~l11'jfll'j'VItJl'Ulm~~'U~u 1u1'j \I'VItJl'UlrJlt'lfl'IfU~\Ii~i''Um'jtl'j~tiJu'U'VI'Ul'VIi11u

v

SI 0 ~ ~ OJ !'I ,.,0

iln~fJ'ljl1 ')f-iJ1J11111;)~fll1 f11111J't11J1't1'U8-iJfll1 11J'ljfJ81'lj 1fJfll1 (Director role)

rWl'UlrJ1'Ifl~'W1U 1H'WtJ1'UlrJlt'lfl'IfUfl~ \It'VI'VI:JJl11umi''Uim1~~111t;\I'U~l11'j~~fll'j'UV\I
" ••• OJ ~ ?t ~. , ••.• -
fj'U'jl11'jfll'j'WtJl'UlrJ'j~~'U\9lU 9l1:JJ'U'VI'Ul'VI'UV\lfll'jtUUfjVl'U1tJfll'jU'j~~'U~\I (X = 3.67, S.D. =

t ,f A QJ dlll v . 1 Q.I " ~ t 9J J JJ' ~l
0.71) 'Y\\IUt'll~~~tUV\I~lfl ~\I'VI1~flm1 Ul11'UVVU '1 flVUl1U1UUrJ111'UW~U H'VItJl'UlrJ

"
ttlfl'IfUl1 flm1\1v~1um1~'UtI\I fll'j U~\I.uu l1\1'V11\11!'jn~UrJ~fll'j'WWlU1fJWm'WU~rJ~1'j \I'WtJ1'UlrJii

fll'j11\1tf11l1:JJ1tJU ltJ'Ul£J~l\1'1 u(l~'Wftl:JJ~~~iiflntli''Uttl~£JUtI~llrJtI~t1rJl U(l~U1£J'U1tJl1itl

r 1 jJ, ' ..•.IQ CVQ1 "l.rJ 'JJ • c:I.J ?I d Q.I Q' 1
UNU\llU UllrJ~tltJ1\1\9ltI\I \1flm£I'VItI~rJ\I~fll'ju ~'U1l l1 1~NrJtltJl\1'j 1~t'j 1 9f\ItuU 'VI'VI'jl 'Ufl U ~11 U

"fll 'j 'rlln~ m 'j :JJ'WWlUlf1Wm'W'UtI\lU~rJ~1'j \I'W£Jl'UlrJ,rU ~ l\1~ll\lrifl11:JJ~tI\I fll'j fl11:JJfI1~l11\1UrJ~
•• v
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fl111JW~Vf61'il'll6~~1~lJ~nl'.HrJ'U'jInlnmi1Jl-lfl€llm~'iI~I.,j'l 1lIihi1'UlrltJ1.,j'6~1J1n~~~~~ 1~l1n

, ~ .:! ,,~ Q.I Y ~ ~ " d1 do" 1 1
n1J1JVftl11J1€11'lf1'lfVf~lJ':i'H1':iO1':iVftl11J1€1':i~~lJ\9l'U'iI~1JlJ'YllJl'Vl'H'U1'Vl 'UO1':i'Vl'il~mfl111Jl 'lJ1 'il 'U

" "
mln01':i'Hi6'U ltllJ1t1'11'U1~1;;11'ilmh~rl6~111l1'Ultl6~${'U11~1rl1t1'Yl6~€I~~01':illiju~1..rt~mh~
':-«91 •.. d '<!l~" J!"" •.• " •.•

'Vl1f1~'Ul1€116'U':i1~1':i1'U6n'il1n01':ifI1V'Vl6~'H':i6ff6ff1':i 11'11 IjlJ':i'Hl':i01':iVfV11J1€1':i~~lJ\9l'UV~

${6~lrJ'U~th1'UO1':i~11Jn'U01'H'U~l1I1'H1J1V1l€l~1\9lQlI':i~ff ~ti''lJ6~'H111t1~1'U':i11JO~O1':i~11Jn'Ufi~

11N'U~l'Ulm~nl':i1'U':i~~lJ~lrlv1.,j'6~1~61~\9l6lJff'U6~'U lUlJlt11.h~ ~ 'lJ6~~hv01':iVfV1lJ1€1'Hi6

" "'lJ6~1':i~VfV11J1€lfln~1V~~${6~ij01':i11~':i~lJlJ11€l~ff1V~1'U1'Um.l1V~l'U11fl'H1J1~ff1Jn~;h11J 111

O~1'UO1':illiju~~l'U'H~ n'lJ6~'HU 1t1~1'U~1Vl']$'Un'U lrl6VfU11J1€l1'lf1;1Vfff11Jl':ifli'lJft ~ 'h ~lJ; '1111

O1':iVftl11J1€1':i~~lJ${'U')'h1~1.,j'11'ilfl111J'H1J1V'lJ6~O1':illiju~-31'U ']$1tI1~fil~Viff'Vll~l1€l~fJwfi1'lJ6~

~1'U1J1n~'U1~t1ij011fff1~1fftlnfftJ~11Jn'U ij01':i~6ff1':i 11fVfV11J1€11'lf1'l1Vf1~i'lJ'Vl11lJli'U 1in'il

"1fftlnfftJ 'lJ6~6~ti'0111'U6'U1Mlll€ld 11Jn'U1~1ffvnfftJ '11'UlrJ'U11'U1'Yl1~1'UO1':illiju~~l'U 1~

(Bass, 1995) ~~ff6~fl~6~nlJ111J1€1'I1'U'Vlf1fl'i~tJ(2542) ~mhTh1fftlnfftJlrJ'U~~~11rJ'U~'iI::'th•
11f~~11J~1'U1'U'HU1t1~1'Ul'Jnfl'UijVif1'Vll~ll€l:a1lm1J1t1~'iI~1'il;tyti'11'H,r111I~1t1n'U~11Jn'U";~'U1

I sJ SI "

6~ti'O1':i1~ff11J11f1lJ':i':i1J11l1'H1J1t1\y~~~n~~1~1~ ~~'11'UVft111J1€11'lf1;1Vf~~1I':i~dj'UlJ'VllJ1'VlU'lJ6~

lIu~ 'Hl':iO1':iVfV11J1€1':i~~u${'U6v1 'U':i::~Uff ~~~nrl11'.I ••••

2.2 "j~~1Jfl111Ji1~'Vt6'iJ'Ufl,.nJi1miHU'U6~fW11JUl

'il1n01':iffmnVfU'h Vftl11J1€11'lf1;1Vf1'Uh~Vftl11J1€l16n'lf'Un~~I'YlVf1J'H1'Umij

fl111JW~Vf61'i11'U01':illiju~~1h11~tI':i11J1h1':i~~uVI~Vf61'i11J1neX = 3.8, S.D. = 0.50) ff6~fl~6~

i1u01':iffmn'lJ6~6':ilVlty Vf~ffn~l (2537) ~ffmI11h1Vftl11J1€1l1':i~~101':i1'Uh~Vftl11J1€1mn'lf'U1'lJ\9l

o '.1 0 '" «9 1 1 "<!ln~~I'YlVf1J'Hlhlm'il1h11h1199 flhl11€l~VfU11Vftl11J1€1lJ':i~'il101'j1Jfl111JVf~Vf6'iI hll'Jn~lh1 fl6

o d 1 11) " •••••••••••• "" "" 1fl111Jff11'j'il hI~lh1O1':i!~'jU01'jtl61J':iU "nl:JW~'lJ6~~1h1fl111J':iUN~'lf6U1l"~fl111Jnl1'Hhl1 hi

~1h16V1h1':i~~u1J1n1~t1ijti1fl~l1hlhlm~Vlvhnu 110.26 ('il1nfl~l1hl'Ul~1J150 fl~l1'U'U)1l~1~••
ff6~fl~6~i1u01':iffnl:J1'll6~ VVf1'Yli'VfVij(2542) ~VfU11':i~~Ufl111JW~Vf6i'il1'U~1'U1~V':i11J'lJ6~•
Vftl11J1€l1'lf1;1Vf1'U1'j~Vftl11J1€l16n'lf'U'lJ'U1~500 l~tI~lll;~'Hd~ 1'Un~~I'VlVf1J'Hl'Um~ffnl:J1'i11n

Vftl11J1€11'lf1;1Vf~1'U1'U236 fl'Ull~~liJ'U 2 'j~~Ufl6':i~~u1I1'Un€ll~ 133 flU (f6t1"~ 56.4) 11"~

'j~~U~l 103 fl'U (~6t1"~ 43.6) 1iU\9l1~1J1~1:i'(2539) ffmn 1UVftl1U1,,1I'j~~101':ih ~Vftl11J1"

f1'UVll€l~h~Vftl11J1€1i11111'U.fllfl\9l~1'U66n ff~tl~m~'Yl':i1~ff11il':iWff'll~1'U1U 931 flU VfU11...
wtl11J1€1l1':i~~101'jijm11JVI~Vf61'iIi 'U~1'U1~t1':i11J6Vi'U':i~~U1I1'Unm~ ri 1fl~1l'Uhlm~t1l'yhtlu

'"
d .d rI QJ rI I' d

3.33 ('il1nfl~11'Uhll\9l1J5 fl~ll'U'U) 'llW~'YlU'Yl1J1mwff':i'jVf'j'lftlVf~l:J(2545) 1"lU11mm"tI'll6~fl111J

VI~W6i'iI1'U~1'U'll6~Wtl11J1€1l1'j~~101':i~1'Ulithtl1'U h ~Wtl11J1€1'lf1J'lf'Umflnm~ijti11Vhi1u 4.31
'" .
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d '" "''' ~ ~ 1 _I· 1(\11f1fl~UlJlJtflll 7 f1~UlJlJ) U"~1JW mlf)l'1llJ~'U (2546) CJt-3I1f1l:l1lJVW1'lJ1"lJ~~'01f11~ lJ

h-3VW1'lJ1"ff-3tlflffl'Uf1f11m'l"fYl6 f11-3t'YI'W1J'\11lJm ~llJ1lJ 446 fllJ n'W'lJ11fl111Jn~'W6 1\11lJ~llJ

'UtN'W01'lJ1,,1I~~~1f11~mJ1lJ~~~1.J1I1lJf1"1~ tl1fl~UlJlJm~O 3.15 ('01f1fl~UlJlJt~1J 5 fl~UlJU) 1lJ
'"JI .., 1 ,

~ OJ .cI 4 .Cl P I 91 oC$..:t QI oCt 1 111~ 'V .cI'
f11~l1f1lJ1flHlJtllfl'W'01~W n101J1lJ 'W1.J11fl1lJ'YI1J~~fl1.Jfl111J'W~'Wfl '01J1fll flUf1 fl1lJ fl111J1JfJW fll

d_I"" "''''' P d 1 p !J!J J! •.• !I'Utl-3~llJ 'YIlJ~1.J\9I1J1lJfl111Jff1t ~'o lJ ~llJ 1J1Ufl111Jf111'\1lJ1 1 lJ~llJ 1J1lJ f11~Otl1J~1.J1 lJ fl1111~

Y QI Q .cIlIJ VQJ "' •••1 QJ QI QI " 1
fl111Jff1111~fl flllJfl111J~1.JNfl".l1tl1.J'YIlfl~1.J1J61.J'\11J10 fl1lJf11~lJf1mtl~1.J~fl1.J1.Jt\J".I11 fl1lJU 01.J10

"
u,,~ f11~1.J~'\11~ ¢I1lJ fl111J1I" tl fln ou" ~ fl111J JlJ fl~ U" ~ ¢I1lJ fl111Jff1Jl1lJ 1i~~ '\111~'lJfl fl" ff1'\1 11.J

!I .!J "''''' ~ " '" !I 11)!I'" '" "'I 1.1fl1lJ ff m'Wf11~'YI1~llJ fl llJ ".111\91 fl111Jt1JlJ tlOff1lJ f11 U"~fl1lJ~10 lfl1J~~ fl1.Jfl111J'W~'Wtl 'illJ1lJ f1C11-3
'""tl ii11~1ON" f111J~10¢lllJ ~ ~il

,
" ••• ' "'.1"""- ~ '" v"',~1'UA1nltlf1Wfll'1lt)~~1'U'tlu{]1.JVI (Work itself) lJ'O'OOfl1Ufl111JlIfJWfll'llt),N1U

~1IOl19i t11lJ¢l1l1~'W01'lJ1,,1".111;f'W 1lJ 1'.i~'VW1'lJ1"mf1".11lJ f11~t'YI'W1J'\11lJfl~ijfl111Jn-3'Wtl 1 '01lJ

~~~1.J1I1f1 1flOijtl1fl~ UlJ lJm ~ O~-3 4.20 fl11111jfJW tl1'1ltl-3-31lJ~1I0l19it11lJ mj1JU'O ~0!-31 'O\9l11J

"" " """ ~ J I ~ ~ •.• ~ '1!J '" "" "'I 1 !I ""u'U 1f1fl'llfl-3t~fl~CJtt1.J~ f1 (1959) CJt-3t".l1tl11t1JlJlJ'O'OoCJt-3'o~".I11U '\1'WlJf1-31lJtflflfl111J'W-3'VW 'OU"1tf1fl

t11lJU~~!-3 1 '01lJ fl1~1I0l19i-31lJ~~f111t1f19i' ¢I trlfl-W'Ol'.iW1~flVflO'W1.J11~fl~1jfl~U lJ lJt ~ ~oq -3~~fl

"l "" "" ""1 d"" '" , "l J "1 !Ifl fl 'W[11'lJ1" 1".111".11'W tJ 1J '0'YI1".111".11'Wfl1 ~'W[11'lJ1" ffl111 ~fl ".111m'\1" m 'WtllJ 1J'4lJ 0 '\1'\11U'01f1f1111J
" .

t~ 1.Jil1ul1-3'Y1l-3'h:J fl10U"~ i\911 '0, ¢I ~ fl-3"~1J1fifl'W[I1'lJ1" 1".111;f'W.flin'0iii-31lJ'Ilfl-3f1lJffl1Jl'.ifl
'". "

tY -3tff~1JfJWm'W;f1f1'Utl~ ~1 oM1.J~fl1~ 1M'~fj-3;j'U' ¢I U,,~1".111;f'W'W011.J1""" 1M'f~f111\91lJm-31jfJw tl1

" "
u,,~1jfl111Jff1ti'ty -n-3ilU1'O~t11lJfl111Jvh'Wtl 1 'O'Ufl-3'W01'lJ1,,1".111;fmlf1fllJ i~11'O~t11lJ'WUl'lJ1" 1lJ

OJ .t:!l Q?f.d y ~ " Q ~

mm ~ '\1'j flm f1'MlJt'W'j 1~ ~llJ 1.J~ f11~'W01'lJ1" t1JlJ -31lJ'YIff'.i1-3f1111J~'Il ff'lJ1 0 'YI-3fl1lJfl10 '0\91m~1JW

~ 4 .Q Q 1'" jJ c::I ••'1 ...I ~ Q./ Q .-:!I 9J I ~ 1 '"
U"~lJt\Jt\J1'\1'jtl\1f11t\Jt\J1W '\1Uf1Nt'01.JlJ10 (lJ'j~'WW 11'1llJf1'O2541) '\1~flU1JUflff1J1'Mf1 lJmfl1.Jm1uu uu v

"
'IItl~'W01'lJ1"1'M1;f'Wm-3' ¢Imh-3mfl1.Jflq1J ~-3UlJ ~llJ 1.J~ f11'j 'W[I1'lJ1" \l-3tm U1.Jtffij fllJ fl1~ ff!l-3Qff"

n'lJt~ fllJ 1J'4lJ 6 glJt 11lJQff,,~t-3 1my \l~U 1'O~.yh 1M''W011.J1" 1".111;f'W'\'1f1fllJijfl111Jn-3'Wtl 1 '0111f1
VOl I!S 101 tl9I -' .d. Qd lev l#:l

ffflflfl"fl-3 f11.Jfl1~fff1l:l1'11fl-3U'Oll'OlJ'1'1~ fl"101-3lJ (2540) '1'1'WUl'lJ1" 1 ".111'M'Wf1q 1J\9I1flOl-31Jfl111J

flflt lllJt~ ~1.J1f11'U~~ ~1.Jff -3~mlf1lJW~-31lJ~t1 nl19iflV 1fl m ~ 'Wl~ 1lJ ¢I1lJ fl111J1jflff~~ fl111J
'" ~ '"

'\1C11f1'\1"10 fl11111jmf1"'f1lJw u"~fl11mhti'ty'llfl-31".111;f'Wfl1~'W[I1'lJ1" 1iU\9I1 il1J1~1f (2546) ~

'WU1'lJ1" mj1J~16 V1~t1'j~tijlJ 111jfl111Jn-3'Wfl 1 '0111f1~1'M1;f'W f11~'Wol'lJ1"t11lJ 1'M1;f'W~ijtnO'.i9i

u,,~1j flf1tffi tiiitl1.JtVh1'M1:]f'WglJ U" ~ flin '0111f1~ t1'j ~ f1fl1.J1".111:]f'W'W[11'lJ1" U"~1JW mw 11'1lU'7t''Il
'" • "4

(2546) ~fff1l:l1fl111Jn-3'Wfl 1'01lJ~llJ 'IIfl~'W[I1'lJ1mh~~lf11'j 437 fllJU"~'W 'l.J11 'W01'lJ1"1'M1:]f'W1j

"'I 11 I d. !I !I 1 d. ~ •..
fl111J'W-3'Wfl '0 lJfJWfll'llfl~-31lJ'I'I'YIl U"~f11'.i ''Mfl111J~fl1111ff11J1~fl lJ~1'U'YI'YIl1l1f1 CJt-31i-3'MO

fflJ9i1~1f (2537: 123) mh111 "'f1lJW~-31lJ~~t10119ii'1.Jfi¢l11t~lJ"'f1lJW~-31lJ~1jfJWtll 'O~.yh1M'
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~1'Ufl113Jth11'il1'U·n •.•(Achievement) 'VnrhWtll1Jl"1"lf1~l'l i lJ 11 -.3l'lUl1Jl"

"' •.. ~, "' • .J " JtDfl"lflJ flHl'1'1l'l1J'\11lJm 1J'j:;~'IJfI11:IJl'l-.3l'lfl lI:1Jlfl U":;:lJftlfl:;UlJlJm"tI'ifl-.3111fl'Uflmfll:IJf)•
~ 1I1'HU1'U'mjfltll'l'IJ':h;{f)~Ufl:; UlJ lJ ".!-.3"t~ftfl l'ltl11Jl".w-.3l'lfli 1I~ff1:1Jl':ifll.lfi,j~-.31lJ 1~m1J

~ q .d~ • J. 4 . ef 0 ~ • Q.I QI ..-

:IJl~':i!llJ 1"lf1"lfl'l 'I'IllJlJl"lflJlJ lJ 111:;llJf)-.3111fl11'IJW:;lJ'1 fl1 Hl'l tl11Jl " fll"-.3U'U-.3'IJlJ fllJ' lJl·W-.3'IJf)~

fJwml'l 1~111l:;'i:;~'IJU':i:;1'1'1ffl'lf'W:IJl~':i~llJ HA (Hospital Accreditation) '\11fl:lJl~':i~llJ':i:;~'IJ

'W1'W1'lf1~1'lf'W:IJl~':i!llJJCIA (Joint Commission ofInternational Accreditation) ~-.3'r1fl
., ,

1':i-.3l'ltl11Jl"':i11J '11-.31':i-.3l'ltll1Jl"tDfl'lflJ 'r1flUlf-.3Vh;{1':i1:IJ1m -.3fll':i~ f)-.3ufi,j~m:IJ:IJl~':i ~llJ'lJf)-.3U9i

":;1'lfl~l'lmh~\lfl~f)~ U":;ff1'\1i''IJ 1Hl'ltl1'IJ1"tDfl'lf'W'r1flUlf-.3'~111l:;ff,j'ml;{1';;1:IJ''W 1m-.3fll'i 1~

.s 1!J 'Q " 11 ' .d ~ .,"" •.••••
'\1'ifl1:IJ flll:;~fl-.3Qflm111fff)'IJ1J1~':i !l'W~l1lJ m-.3 ., 9f-.3':i1:IJfl-.3fll':i1Jn'IJ~m:IJ:IJl~':i~1'W'I'IHfll':i

l'ltll1Jl"~1t1111flflf)-.3fll':i U':i:;flf)'IJ11flff"l.l:; m1Jffl! 'IJffl! lJ 'IJi fll':i"t'IJml'l m:;'I'I':i 'Nff1'fi1':iW "t'IJ

" •.••.• ?t.1 • "::'1~ • i" ... '" ,,~~ , ....~l:IJ'lJfl'IJ-.3fl'IJllJlJ1J':i:;111'1fl1J ~Nfl1l1l1:;'1'11'\1l'ltl11Jl"1'lf1'lfl'll'" fll'l-.3l'lfl 11:IJlfl~-.3fl"111'Vl':i1:; fll':i

1~Ufi,j~-.31'W~11J:lJ1~':i!llJ 11:;'lf1t1"~fl11:IJ1~tI-.3i 'Wfll':iufi,j~-.31lJ ,,-.31~ ~l.lfi,j~~-.31l111:;ufi,j~
" JJ SI ,

~1t1fl11:IJff:;~1fl i lIlJ flfl1l1flU' lJ fll':ifffll:l1flf -.3U V-.3l'l'IJ11l'ltll'lJ1"1"lf1~l'l.w-.3l'lf)i 'ilViff1:lJ1':ifl

Ufi ,j~-.31'W1~ff1l~ lI'11'W~11Jl1m~fi1'\1lJ~ u":;5Jin 1I~ff1:lJl':ifl'lf1t1Uti'ilty'\11 i 'W'\11l1t1-.31lJ1~ u,,:;

i lJiHl'ltl11Jl"tDfl'lf'W'\11fll'l tl1'IJ1"1'lf1~l'lU N"-.31'W'\11f)U':i:;ff'IJN"ff11~ 111lJ fllnJfi,j~-.31lJ f)V 1-.3

~ • ~ d QJ 1S/QJ , • "1"Q.1 1 01
ff1Jl1ff:IJfl U"~~fl1lJfl-.3fl:IJflll~ ~':i'IJN"~fl'IJU'I'I'W1"lf'Wfll':iU'i:;fllfftlfltlf)-.3"lf:IJ1'lftlfll':i 1~'.i'IJ 'IJ'Wff
~,J ~ 9J.d , !J/ d ~ ~ J Q QQJQ

1l'l:IJ'IJ'WllJlJ~'W 9f-.3l1:;ff-.3N"1'\1l'ltl11Jl":IJfl111Jl'l-.3l'lfl i 'illl'l:IJ'IJ'WU":;1fl~UH ~-.3ill 1lJ fll':iUn'IJ~~llJ
~ J i ~d ..c:ll J Q.I' 9J QI I:!I d 0' ~

1l'l:IJ'lJlAu,,:; N"U':i:; tI'lf'Wflll:;lfl~'IJlJ fl'IJ'r1fl~htl fffl~fl"fl-.3fl'IJfll':ifffll:l1'11fl-.3f)'.ill'lty l'l-.3fffl"l

(2537) ~fffll:l1 1lJl'ltl11Jl"U':i:;~lfll':i i 'W1':i-.3l'ltl11Jl"tDn'lflA lm:;l'l'IJ11l'ltl11Jl"U'.i:;~ln1':iUfI11:IJ

l1-.3l'lf)i 'ili 'W~llAfl11:IJff11~1IilAfll':iUfi,j~~l'W'lJ ':i:;~'IJ:IJln u~:IJ.o'W'I'I1fl""1t11~1l (2540) ~l'ltl11Jl"

1"lf1~l'lmi:IJ\Il1fld1-.3Ufl11:IJl1-.3l'lfl''il~1'Wfl111Jff11~'ililA-.31lJ".!-.3u":;ffil'l':i lJ'W-MtI(2542) ~l'l'IJ11
.,

fl11:IJl1-.3l'lfli 11ilJ-.31'W'Ufl-.3l'ltl1'IJ1"U'.i:;~lfll':i i lA~llJfI11:IJff11~1IilJ-.31lJ'I1~nfllJlm:;m;-.3fll':i

ol::lo 9J Q.I 0 QI 9J vii 'i 01 ~ ,

Iff'i:IJff':i1-.3l'l"-.3fl1'W111'Ufl~'\11'\1lJ1'\1f)N1t1 fltl lJ':i:;~'IJl'l~l'lfl 'il:IJ1n••••
~1'Ufl11tlti'11'\1'1r11u~1'U (Advancement) l'l'IJ11l'ltl11Jl"1'lf1~l'l i 'W11.:Jl'ltl11Jl"

'" ~ i 'i QJ ,,~ ~, .c:t, V 51 ~
lflfl'lf'W:lJfI11:IJl'l-.3l'lfllIfltl lA'.i:;~'IJ:lJ1n ff:IJl'l-.3ff1fll:l:IJfflA(2526) fl1i1Jltl11f111:IJ1'il':irunl1'\1lA1IlJlA

•• u

~ .:JU11':ifllA1'IIfl-.3~ufi,j~-3 1lA'1 flfl lA~1Jfi ,j~-3 1lA11:;iffn11~ 'Wtfl-.3Ufl11:IJti'11'\1U1i 'Wfll11J fi ,j~-.31lJ
~ J d QI ~ 1fJ 9JQI Q '" ~ J d. ~ .:!I.A 0 I \II d

Il'l:IJ'lJlAn:IJn'il:;U'i:; l:lJlA'il1nfll':i 1~ 1'IJI-.3'WI~f) 'W1l'l:IJ'IIlAfll1 I" fllA'IJ'W'\11fll"fllA \9I1U'\1lA-.3 ':i1:IJ1Ufl-3

fll ':i1~ i' 'IJfll'.iU '.i:;liJlAN" fll1 1Jfi ,j~-31lAfld1~ ~~1i 'J'J:IJ~1tl ll~ 11illl~,jlA i1-.3l'ltll1Jl"lfl n"lflArhlA
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hHU'il~iJf)TH'il~rul~1JllPlhJ'ff1f./~lU'lJtl~~hf./f11~'VW11J1€lhhnm!f) l'rl~l~ 1Pl1Ul1U~~1J~'\11~iJ
u u •••

~ 11.111.1~1n~U€l~UI9i€l~1Pl1Ul1U,nnf)V~iJfl111l'ff11J1~f1UijU~~lU H{mh~iJfJw fI1'rl l~U ~l~tlntl

ltJ'" " ~ OJ " dIU '0' ~ 1 lit ' "rJ11-31'il'IJtl~~1J~l1n~~~1Jff~'lJtl-3h-3'rlf./11J1€lU€l1f)llf)'il~fl-3tlf./lUIPl1Ul11NUUIPltltUflf)'U'II1.:s.........
'Ul'U f11~l~tl'U~llmU-31'U1H'rlf./l1J1€lWf)'lf'U~-3'1~l"lf~-3~iJ'l'Jf)q~f11€l~-3l'lf'Ul'UfI1fl1! mh~h~
1Pl11lfl111ln'11l1Ull'Uf11~uiju~-31'U'lJtl-3'rlf./11Jl€l1'lfl;'rll'U1H'rlf./l1J1€lltlf)'lf'UV-3mtl1Jflqllo.:s~fl.

•• ••••• 1IJ31•.••.• 1 31 1IJ31•.• 1IJ31 1 4
'illf)f11nl'rlf./11J1€l1'lfl'lf'rlt~~1Jf11~f./tl1l11J'Ufl111l~fl111lffl1J1~f1L~~1Jfl111lrJ11-3'ill1~f)m'il'il~...
1IJ31•.• 1SlGI Q .v d v v!V .q ~ ~

L~~1Jlltl1Jl11l1f./l1~1J~~'lff)1J1'U~l'Um'rll~~1'UVllPltl-31'lffl111l1fl111lff11l1~f1'rllffflA'rlll'IJ'U.... . ..•'" s ?I "31'" 1 1 1IJ3I•.•••• 4 ••• 1 •.•• 1 ••• 1IJ3I•.•••• 4
ll'lfmnf./-3llJ'UVI~'ilf)'U H'rlf./11J1€lm'il'il~ L~~1Jl-3'Ul~tl'UA'rl1l1J1f)f)11tllPlnlJf)1PlL~~1Jl-3'Ul1~tl

n~l€l~~l'ill~'Umtli-wlfffll'U lflf11ffl9iH 'll1itl '1~11Jf11~ffUm"'4'Uhf'A~1~11lU~~'l!1l1'lflf11~'H~tl
4 •.• ,.s?l 31 31 •.• d •• ~ ..:~ 1

tl1J~lll1~tlffllll'U11l1f)f)11fl'Utl'U 'lllJ'UIPl'Ufftl~fl€ltl-3f)1Jtl~A'rlty'rl.:sfff)€ll(2537) VlMf)fll 'U

'rlf.ll1J1€lU~~~lf11~l'U1~-3'rlf./l1Jl€lWf)'lf'UU€l~'rl1J11'rlf./11J1€lU~~~1f11~iJfl111lW~'rltl1'ill 'U~1'U

v v 1 1'" 11IJ I v •.. ~ , •..•• 31 ••
fl111lf111'\1'Ul'U-31'U'U~~~1J1l1f)UIPlLllfffl~fl€lfl-3f)1Jf11~Mf)fll'lltl-3U'illl'il'UVI~fltllf./1-31l(2540)
..: ••••• I •.• '" "" 1 'lI 31 31 1 .... 1 oJ
VI'rlf./11J1€l1'lfl'lf'rlf)qllIPl1tlf./l~llfl111l'rl-3'rltl 'il,1l'Ufl111lf111l1'U1 'U-31'U~~~1JlJ1'Uf)tll-3 c]Nm'il'il~

l~'UA'rl~l~ l'U"lf1-3~-3f)~l1l~'U"lf1-3~U~~mff'1Vlf./iJfll1~lff~fl! n'ilfl~f1tlf./ff -3~€lm~Vl1Jl9iflm'j

~lAii'U1!~n'il'IJfl-311~'rlf./l1J1€llflf)'lf'U~-3~tNl~'U'1UtlVl-3~tl1Jflfl1JUfl~i'~f1ll~~~ ~~m'il'il~"'h1lf'

,~ ""1.Q OJtq ~
m'jff-3Aff~llfl111lm1l1'U1 'U~1'UAf1~m~'lf~€lflIPl1LU'lf1m11

31 "'1 '" , Q dl~1'Ufll'UJtl1l11J'Ufll11l1fll1UtT11ll10 (Recognition) 'rl1J11'rlf./11J1fl1'lfl'lf'rl'U

1N'rlf./11J1€lltlf)'lf'UiJfl111lri~'rlf)1'ilflvl 'U~~~1J1J1f)lrltl~ 'ilnw 1~mjflf./'rl1J11'rlf./11J1€l1"l11;'rliJ...
"" 1 "'1 ~\1i !llQI QI" Q QI 'J/ 1 9Jq. •fl111l'rl~'rlfl 'ilU€l~f1ll 'il1J1f)VIL~~1Jf11'jf./tlll'j1J'illf)~1J'jm'.m1'j'rlf./11J1€l'j:::~1JIPl'Ul1ll'ff1'U'j11l......

11.1 f11~1J~l1n,r~f11'jl1U1f./-31U'\1itl '1~i'1Jfl111l1111~1'illlf'uiju~~lu~hrlty l1ifll~U~1UVlU'lJtl-3

I 1 I ••• I .s 31' •.• 1IJ3I 1 .1"" 4
'\1U1f./~lUUf11n11lf)'ilm~1l\Pll~ 'll'rlOUI;j'j11l~lUf./tlll'j1JU€l~ L111~'illJ~f)1l1l11'jtl..

o 0 4 4 13I?I 31 I 31i1 •• "" 1 -=t1lJv •.. , 4
'lJtlfl1UU~Ull1'jf)mtlf) mlJU~"l11f./Uf)rum U€l~llfl111l'rl~'VW'ilVlL~~1Jf11'jf./f)f./tl~"l1lll"l1mlltl••• u

• f'" •.•••• 0 d oJ ••••• .s , •.. 1 31 v. I'" •.••••
lJ{)1J1Pl-31Uff1l~'il9f~Hm~9H1Jf)(I 959) l'lftl11f11'jf./tl1l11JUfl111l~fl111lffl1l1'jfl'IJtl~fjlJ{)1J1Pl~1'U

?l i1'" 1 I oJ": 0 1 3131.1'" •.•••••• 0 •.• 1 •• "" 1 1 1llJU 'il'ilf./~~'iltlf.ll~l1U~VI'il~'YI1l1l;jlJ{)1JIPl~lUllf11€l-3'ilU€l:::llm11l'rl~'rltl 'il 'INl'\.! ~f./t.I~qVl1i

"Af1llfflm (2549) ffU1JffUU11 m'jf./tllli'1J'Ul~U~€l1J1'illf)fl11mh~'il U€l:::m~f./tl1l11JiJ'\1€llf./•
..I I "o.t!l d 1" Q , d ~ d 0131

~lJU1J1Jl'lfU f11'j"l1llA'lff./~1f./fl1~~l1~tlm'jl'IJf./Um~ l1f11~lff'jllUH1Jtlt.l 'lllluff~VI'il:::'YI1 l1

~uiju~-31Uln~U H~~ 1'iltlV1~l9itll~tl~u€l:::'j~Vlfflfl~f) (2518) f)~11111Jwi1f11~f./tllli'1JU1Jntl

1J1~flUntl11 iJfl11mhrlrul'\1.utlf)11fl111li'1JN~'lftl1Ji~Ul~flU l1itlfl111ln'11l1U111.1IPl1Ul1'11-3
u

,., .J d .r:::t "Q.I d 0' ~ • QI 0'" rI d
l1U1Vlf11H1Ul'fff./tlf)fftl~fl€ltl~f)1Jtl~l'rlty 'rl-3fff)€ll(2537) U€l~U'illl'ilUVI~fltllf./1-3fl (2540) VI

'rlf./11Jl€lU~:::~1f11'jlu1~~'rlf./11J1€lltlf)'lfUiJfl111lW~'rltll'illu~luf11~lJtllli'1Jlufl111lf ...
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f1111Jffl1J1'HI'1'U'i~~111J1fll'lf'UI~tl1fl11m'Vi'i'Vi'U~tl(2542) ~'Vi11ilf1111J.w~'Vif.)''O''UHU~f.)~
" "'VitJ11Jltl'lh~ ~lfll'i' 'U~1'Ufll'i tlf.)1J711''Uf1111Jff1111Jffl1Jl'itl'\1~nf.)'UUtl~'Htl~ fll'i 1ff11Jfffl~'Vitl~
"

• '" ~ ~.'l ''I '" 4 'Ifll'Ul'O'IJf.)~'H1'H'Ul'Hf.)R1J1tlf.)Ut'U'i~~11'Vi~'Vif.)t'OlJlfl" •. .
iI QJ~ 9ltSlu I .q .cI 6t

~1'l!fllUJ11JN~'lff.)11't11~11J'-Jf.)1J1UJ1U(Responsibility) 'Vi1111'VitJ11Jltl1'lf1'lf'Vit'U

h ~'ViU11Jltllf.)fl'lf'Uiim11J.w~'Vif.), 'Of.)d''U'i ~~ 11lJlfllrlf.)-n 'Ol'iW1,rf.)VmJ'Vi'Ui1'ViU11Jltl1'lfl;f'Viii

fl111J~~'Vif.)''OU{l~tJin 'OlJlfl ~ 1~7111Jf.)11'H1J1U~1'U\91H fl'Ufl111Jffl111Jff11J1'ifl ii 6ff'i ~''U fll'ifi~

lm~1Jn,j'~~l'U~ 1~7111Jf.)11'H1JlUf.)VH1~1J~'U1~1f.)fllff1~i'11f1111J1~11~i'O,,r1Jn,j'~'H\!l~Vilf1ll

'Uf.)fll'HUf.)'01fl'HU'l~1Jfl~ 'H~f.)ltl'U~l'U~rif.)'U,r1~~~Ulfl~11,*f.)'U1'lf'Ufll 'i1Jf.)11'HlJlU',rtlUtl~tl1u~
" . "

iifll fll'i'HU flflil 'i11J11~fll'i 1~i' 111Jf.)11'H1J1U',rltl'U 'Vitl11Jltl1'lfl;f'ViM1'HU'111'i ltl'UvMhNun

'ViU11Jltl1'lfl;f'Viimj Utl~fll'i ii"Y1'U';11J'1'Un'ilm'i1J~1 tl'U1J'i~1u'lf,r~ f.)'Hl.brN1'U~~UJf.){CJflUfl

(1959) 1~f.)i1fll 'i 1~7111Jt')11'H1J1U'1,r711~~'lff.)11~1'U'1mj '1 iH)ff'i~' 'Ufll'i 1Jn,j'~~1'U'Vif.)f(1Jfl1·mtl::

1J'i1ff'01flfllHln'Offf.)11~l,r1J~ 1~ 'O~ltl'Uilm)u~~' 'O~'O~ri ~lff11J' ,r'lJflfltlln~f1111J~~'Vif) i'il '1'U~1'U

'" ::'1 <!I<!I~"1 .1"""''''' ::'1~ '" lIJ~ .dU{l~1Jm11J\91~t'il m~\91f.)'if)'i'Ut'Ufll'ilJn11\91~l'U'U'Ut'Hff11'i'iltl~ t~ ~W~'VIU~~'VItilflllff1f1'i (2549).. "
~ A' jJ .c:l1 .c:t. Q.J A 9J ~ QI .::to ~" "'~,

lff'UfH'Vi1J1\911J11'lJflfltl\91f.)~flU1J f)fllffl'l'O~'i11~~'lff.)11flllfl~f1111J'i11~~'lff.)11~'UUtl1 'iI~1n fl11~ fl

f1111fJ1J'01flfl1tl'Uf.)flU'f.)tlft~Utl~'lflty~tl fll~'Uff1J1'i11'i(2533) flrll1il fll'i 1~711~~'lff)'U~1'Ul~1J
" . ".d .:!I l?t QI lil !iI QI d.c:t....1 A.q d lil i1.c1 " OJ'

lJlfl~'U flf.)11l1J'Ufll'i'Vi1'Jl'U1Uft~fll'i t'H'il~1tll'l1JlJ'i~ffl'l ti ~tl ~ft fll'i fffllll t'U~1'U'Uf(f.)~f1tlf.)~fl11

fll'ifffl1l1'IJtNf.)'iI~W 'Vi~fffl~l (2537) ~fffl1l1''U'Vitl11Jlft1J'i~~lfll'i'1'U h~'ViUl1Jltllf.)fl'lf'U Utl~u

'Vi11i1'Vitll1Jlft 1J'i~ ~lflniifl111J~~'Vif.) '1'0'1'U~1'UfI111J711~~'lff.)11~1~7111Jf.)11'HlJlU' 'U'i~~111J1fl

~1'l!m11Jnfl1f.),nr~t11J1rty'tf1(Supervision) 'Vi11i1'Vitll'Ultl1'lfl;f'Vi' 'U

1'i ~'Vitl11Jltllf.)fl"lf'Uiiml1J~~'Vif.)'1'Of.)V''U'i~~111J1fllrlf.)Vi'01'iWl.u'f.)Vf.)u'Vi'Ui1'Vitll1Jltl1'lfl;f'Viii
"

f1111J~~'Vif.)' 'il1J1fl~~111m'i fll'i'Vi tll1Jltl'i ~~11~'U1Jf.)11'H1Jltl~l'U '1,r1J~U~\91'i ~fl11f1111Jf
" .

f1111Jff11J1'iflflfll1~iifll'i11~U~'UUtl~fh'H'U~u'U 11'11~''Ufl1'i1J~,j'~~1'U1~f.)Vl~~~1'O'Ul;jf.)ln~

.1 . ~ "" '" ~ '" "" ~ lIJ~'iltym'U'U' 'U'H'U1tl~1'Ufj11'im'j fll'j'Vitll1Jltl 'j~~11\91'Uffl1Jl'jfl\91~ff'U' 'ilUfl ilty'Hl t~f.)tlHI 'H1Jl~ff1J
Q.I tI d .c9 ",J .d 4 0 0lii

Utl~l'I'Um \91fll'jW Uft~1Jfl111J'Vi~'Vif.)t'OlJlfl l'Iffl1Jl'j fl1J'jfllllm'jf.)Utl~~f.)fI1U 'U~'U1t'Ufll'i• " " .
1Jn,j'~~l'U1~\91ftf.)~l1tlll1~i1fll'O'O~IUf.)~'Olfl, 'U1H'VitJ1111tllf.)fl'lf'U'j~~'Ufll'j,j'~ti11,j'ty'lfl'IJf.)~~1'U

" " " "~1'Ufll'i'Vitll111tl ii 1li'H ftltl~'U 'j 11J11~fll'i ~'UO~'j~~11N'111 'Hl'i~f.)~ h ~'Vitll1Jltl ~'liV~tllfl flfll1~" .
~?I '" ""?I· 'I ~~ "" '" ~ 'IlWf.)lu'Ufll'j'ViI'Jl'Ul'j~1111~l'U'j ~111111'ifll'i lu'U'i~tl~ 'VIlt'H~11'im'j fll'iWtll1Jltl'i~~11\91'U t'U

", .
1'i ~'VitJ1111tllf.)fl"lf'Uii fll'j 1J'i~'lf1JW111J~1~ f.)'i11Jm~ f.)fl'Uri f.)'U'lh~tJf.)tl1;jf.)1J'i~ 'lf1J''U'i~ ~11111'Hl'i••

~ '" ~ ~ 'I ~4 'I I lIJ ~'" • 'I ~"'1 .1 '"llft1f1\91f.)~fff.)ffl'itl~t'Hfl~'I'1flfl'Ut'U'I'1f1'H'U1tl~1'Ut~'i11'V1'il11I'll t'H1J f.)fllffW11lJ~":i~fJtlf111

~1J~,j'~~1'UtJf.)tl~'Uln~f1111J'1fl~;r~ f1111JffiJ'VIfl'UlJlf1~'U lrlf.)iiiltym~'O~'Hl~ f.)l~f.)ll n'1'Uilty'H 1
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" ""• Q.I lI)" I .c:t " 'J/, QJ d I .c:t 0 , !V.Q , ".1 I 91
1111fl'\.Jt~>31U'U'\.J1'U1Uflt'lJl llfl'\.J1I1fl'U'\.J1~'lJ'lJI'I5'\.J'\.J'YI1lHfl~'I5U>311>3'\.J011uflmU>3~U'tlflU'\.J'Ul>3
v .Q , 'J/ d d Q) ~ I:l 3Jt, QJ Q.I 'J/

'\.Juu ft'1I1'15fl''\.Jl1'\.J1U>31'\.JI'IJ11llU'tl~l'I1'\.JUflt'H'\.Jhfl'\.J lfl~ O1111u'\.J1'Y1>3ft'fl'lP,hoU'tl~U1'lJ;)11'Ul'Hl••
n'\.J 11'\.Jm~~'1ft'11111 tlUfi,j~'11'\.J' '\.J'H,r 1~ 'Ufl'lU~'tl~ ~hu 1~1~'\.Jmh'l~ U'tl~'Hlfl~'lJ~ 'Hl1 fl11

'" 91 •• 91 "" 91 91 ""''' A. I _Sf '"rWl'lJ1'tl1~~'lJ;)'\.JuflmU'I~1Ufl1111~;)1i1111~1UU't'l118U1c:Jtl'lJ1fl (1959) 1'15U111l~'l110UU'Ifl'\.J

f11111l1i.w'l'Vw' 11''\.Jfl11ufi,j~>31'\.J 1~
~1'\.J'\.Jlr.J'lJ1fJlu'~fll·m'i'H11 (Policy and Administration) l~lJi1ll~UtlO~llJ'Hd>3

~'ViUl'lJ1't'l1'151;1'Vi'lJ1H'ViUl'lJl't'lLUfl'l5lJiifl1111 .w'l'ViU1111110~'1mllll~l~lJI'Vi11dl , lJi1ll~,jlJ

0' I ~ d .A',i).Q.q.Q , ""
U'IflflW,!'U.fl1'Vi;)l'1 '1lfl~fl11IU'tlUlJUU'tl>3I'ViU 'Hlfl~'l.h~ft''YI1i.fl1'ViU't'l~TJWtll'Vi lJfl11'U'ml1

(l1i'1lJl 'lJty'YIU'I2543) 'lJ lHrWl'lJ1'tlLUO'l1lJi1ll~,jlJi'liilJ lU'lJ1UU'tl~fl11'lJ~'Hn~ftulJ'ffl>3i~l\)lJ
_~ .Q 'J/ • 4_9.t .et.4 SJ d.::l A ,"Slt .q

IU1'H1I1U011'lJ101nlfl~1'\.J'UU>3l'Jfl'HlJ1U>31lJ 1IIU1'H1I1Ut~U1 f1U;)U>3~'YI"l~l'ViU 'H~ibUtm~tyl;)

"" ~ • 9I.d, "",. ",.J d ::
lfl~uty'Hl;)l'1 '1lJUU'YI~~ lJ'lJ1'lJ'YI'UU'ItH'ViUl'lJ1'tlLUO'l5lJ'VilJfl>31lJl'J0fllJc:Jt'lm111'Y1'1'ViUl'lJ1'tl

" , ,
1'151;1'Vi~ 1 UUlJ ~ >3\Pi'U'I1i>3ff1111')1111U~W.fl1'Vi1~ 01 n lJ 1~uVi'IllflfllJ \Pi'U'IfibiI'10>3011 'tl>3'IIllJViti'1Iftlti'1I

, IV'~ .~ '4 .•.•

d 1 d91 91'" ,." '9191"" 91""","" 9I.J ~
l'JlJ'YI~~ lJ'lJW~'YI;)U'I1lHfl~U1~ W'l5lJ"l'l~~llfl~1'15'lJ1 fl1'Hm~~uQ'lJ;)'11lJLU>3~1U c:Jt'lm\)\)~lUlJ

l'I111N't'l~'I'111M''ViUl'lJ1't'l1'151;1'Viiifl1111.w'l'YW''\l1l10 11110'l~UVUUl'Jfl~U '~1In 'ViUl'lJ1'tl1'l11;1'Viii

f11111-n'l'Vifl1'\l~'H'\.hU'IllJiilJ 1U'lJ1U~i~llllJ ')hu 1M'ft'11J11tlUfi,j~>31lJ 1~;)1'1;)1111iJl'H1Il0

.w>3'ViU''\l~iiff1lJ1111' lJfl11 nl'HlJ~lJ lU'lJ1Ufl11Ufi,j~>31lJ .w'l'ViU11l~m.hu'IllJiifl11nl'HlJ~

'lJU'UI'U;).fl11nll mY 1~f11111i' 'lJN~'I5U'lJ'lJU'I'lJflmm 1~uvl>3i~llllJ 1I'tl::.w>3'ViU11l~mhU'IllJiifl11. " "
U~'lJlJ ~'11::tijU'lJ~u,j'lr1'lJ'nliju~Ufl11Ufi,j~>31lJ 1~Ul1'1'H1I~U~1lJ1::~'lJ.w'l'ViU11l1l1fl flVl'1 11~

" ,
;)111 f-mflnfffll:l1~llJij l1ift'u~f16'u>3n'lJfl11ffmJ1'lJu'I1I& fI1t1l1IPUU~'lJ(2546) Vifffll:l11lJ'ViU1'lJ1't'l

.1 0" '" ••• 0 ••• " .J .,. dl 1 1 ,.
u'j~1l1fl11 tH'ViUl'lJl't'lft' '1fl~ft'llJflfl11U'Vi'YI0 fl~ '11'YI'Vi1l'HllJm1l)f'l1lfl11:U'Vi'l'ViU11 lJlJ tU'lJ1U1I'tl::

II "1 •

fl11'lJ~'Hl1 1lJ 1~ ~'lJUllJ om'l l1'1ijmllll~l i1U>31l1fllJlu'lJ10fl11u~'lJIU~ UlJ1I'tl::WlPUlJn::'lJ'lJ
" ,

'lJ~fl11~'U.fl1'Vi'Ufl'lU1::1'YIi'1'I'111M'ln~lm'lfl1'j~l'1 '1 ~lJ1I101l1U Vil'JfllH'ViUl'lJ1't'lff'ln~"hufl

fl1m rm6 fl~>3l'Y1'Vi1l'HllJm \Pi'fl'lOuu fi,j~' lJ 'lJW::~fl;)11nl~'1'Vi Ul'lJ1'tl1'151;1'ViiiftulJ~1>3~ln~ ~'1

'1'111M'N'tlfl11U1::1ijlJ UV1lJ1::~'lJUllJ fl'tll'1 ~'10rll1••
~1'\.Jfl11JJt.J't'lf.)Y1.nfJlm::f111JJ~'\.JfI~(Job Security) 'Vi'lJ11'ViUl'lJ1't'l1'151;1'Vi1lJ

" ..1HrWl'lJ1't'lLUfl'l5lJ iiml11.w'l'ViU 11l1l1fll1'11lJ~llJfl1111irlJ f1'1' lJfll1l'11'\.l'l'H,rlVifl1HllJ 1lJ

91 .1"'1 .1"''''''''' "'11 As1I11'11fl11~llJml11u't'lU~.flU '\.Jfl11uQ'lJI'I'IllJ'lJU'I'HlJ1U'IllJ 1l't'l::f11111jJ1I11 lJ'I5UlIIU'IU'tl~N'tl'lllJ
v " 1 ,

'lJU'I'H'\.l1U>31lJ,,;'1ijmllll~Ii1U>31l1fl' lJi1ll~,jlJ 1H'ViU1'lJ1't'lLUfl'l5lJViI'l~\h:u1lJ 1~'lJ'lJWlPUlJlflW.fl1'Vi
,., • I ,

1~ '\.Jff1'\.J1muu '\.J\Pi'U'I11'11:: 'lJ'lJ'lJ~'Hl1 ~~ flU 1'111111iYU'IViI~1IU~'1 IrlUl~lJ fl11 i''lJU 1:: n'\.Jf1W.fl1'Vi
u •

191 'Sl1v.q 'J/••.I~Q.I.q -=I o,!iJ Q,::::t; ••.1.QQ.lQ y c:., 1
'HUt1~ 'I5'lJ1fl1m't'l~~UQ'lJ;)>31lJLU'I1l'l'Yl1 'H'ViU1'lJ1m'l51'15'ViUQ'lJ;)'11'\.J~1Ufl111111lJll'lJ
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v •
1;l'l1;l'~ml'l1J1tl~'U -U':i~ml'U nlJu~ll~an11u'l1'U ~U'l "hn~ m ':i1JWVJl'U1'1wml'lmh'l~m UU'l

(Continuous Quality Improvement: CQI) Im~'l'U 1Hl'lU1lJ1lllfll1UUli'lijtll';j-U':i~tl1f1u'Ii'l;r'Un'U

l~um~~'U Ull~ri 'l11;l'11J'l ,r'l.Jflmmij'Ultyu ll~ tl1"''l 'l~'l 'Utl1';iihn~ m ';j1J~'ltlrl11UV1'l~ UIdu'l ih

'l,r lfll1Um11U'l1'Ulnflfl111J.tl1flflii'l ~ Ull~ ff1lfi'lJ-U';j~ I~ 'Ufl111J~'U fl'l 'l 'Ufl1UIf U'llfU 1~ tll':i 'l1'U••
SI J/. J1,r'U Uii-U':i1U'~i1'UW~ ihrt'U~flVii1'lijml1J'U1flUflll'U'fl f1':i1tl1"''ll'lfJ1lJ1ll1'lf1'J}l'll1'l 'l 'UUll~
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SI

1'lf1:]f'WtJ':i~1iJlJfl111JW-:J'Wfl''iloii'mitlfJu' lJ ':i~~UtJ1lJf)~1-:J

".:t~ !11" cv I A d Q .d
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Q.I Q,.I t!, Vo Q ClIo QJ ciJ~ QJ

2.3 f11UJrum UIi '1::'H11~.fl11::fjU 11'If~'U'1m '1'iIVIfll'1 'liD~fjtJ'1'H1'1fl1'1'WUllJllt '1::VltJ

~U il'Ufl11:JJfi~'W6''i1'u fll'11Jiillil~lU'lID~'WUl'Ulltl'1f1~'W
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~~~'lJ~lJ ifltl~1lJiJfl11lJtYlJ~lJ1fYnm1n 1lJ~~~m"~ (r = 0.638) n'lJfl11lJ~~l"Hl 1~1lJm~
"

1Jij,j~~llJ 'U'O~l"W1'lJ1'l1'lf1~V'I'Ofh~iJ,rmhflty'l'l1~ffil~~~~ ~'lJ .0 1 ~ ~!i1lJ 11J1Pl1lJfflJlJ~!llJ ~i~
lIJ!V 1'J/d' ~ ~ dQ.l "1 'JIo Q Q Q.I "oC:l

11 Ufffl~ 11llflJ 11V'1t11'lJ1'l1'lf1'lfV'l'VI~'lJ~lJfI11~ f;;!lJ1!'lf~'lJ~111~~flm~'IJ'O~f;;!'lJ~'K1~m~V'ltl1'lJ1'l

~~~'U~lJ~~ V'OlJ~~iJfl11lJ~~V'I'O1~1lJnn1J~,j~~llJ~~~1V !d'O~~lnf'Ur1~'h nn1J~,j~'IJ'O~
'J/ Q Q.I 91 I !Vo Q A Q.I t QI

f;;!'U~'K1~m~ V'Itl1'lJ1'l ~~fl'lJIPIlJIPl1lJ'lJ'VI'lJ1'V1\PI1~'1 'U'O~fI11~f;;!lJ11'lf~'U~111~~flm~ ~~'lf1VfflJ'Uff'4lJ
v • v

U'l:: ff~lff~ lJm~ 1J~,j~~llJ 1lJ1'lf1~V'lm~V'ltl1'lJ1'l 1~ '11~~1n'lJ'VI'lJ1'V1m~ 1i1lJvh~tI~ m~61'U 1V

fl11lJff::fl1n m'H~1~::1~/~flIPl1lJm~1J~,j~~llJl~'O 1,rfhulJ::l'h m~'lf1m11t\'O m~!i1lJ ij

?t!V':' <!I. , ?t""" <!I !Vl!V"" ?t'"
1J~::ff1lJ~llJ !lJlJNff~m~11~'OmlJ1Vm~ m~~1lJ11JlJNN'lIPl11~'ON 11'lJ~m~ m~!lJlJ1ff1J'OlJ

lU . IV v

!V <!I !V ?t".," OJ .," """""" "" 1lJ1V11lJ111~'Of;;!U'VIlJ1m::m~!lJlJf;;!lJ1 lJfl1lJlJ1lP1m~lJ '1'1111V'1V1'lJ1'l1'lf1'lfV'llf1flfl11lJV'I.:JV'I'O~

••• "" <:$1.=1 oC:lCLIA oi 9J .d t 01"
11'i'Olf1flUN~~1~ !lPIlJ ~'V1~::1Jn'UIPI~llJ U'l~IPI'O'lJU'VIlJ'O~flm~ fl1t1fl11lJV'lV1t11lJ'VI~::'lf1V'I'I1 11

'O.:Jfim~'lJ~~'JllJlf1111mtl~~"lfl (Settoon Bennett and Liden, 1996: Shore and Tetrick, 1991 ~1~

o.:J1lJ lJW fI1U!1\PJn.J"l'IJ2546) ff'Oflfl~'O~n'lJ 'O~!i4ty V'I~ffn~l (2537) ~~nlJ1!~tl1n'U

Q.I Q.I rI, '4 Q.I 91 V.•.'I Q.I .ct 1 1
fl11lJfflJV'llJ 1i~::1111~fl11lJ'lf1m11'l'O'U'O~V'ltl1'lJ1'l11111lJ111'0Hu1t1n'Ufl11lJV'I~V'I'O ~ lJ ~llJ 1PI1lJ

"
m~f'lJr'IJ'O~V'ltl1'lJ1'l1J~::~lm'i 1lJ h~V'ltl1'lJ1'lWn'lflJ 1'IJlPln~~!'VIV'1lJ111lJm~llJ1lJ 199 fllJ U'l::

V'I'U11fl11lJ'lf1m'\1t\'O'U'O~V'ltl1'U1'l11111l!111'O~lJ1t1~1t11~ m~ ~~1'il iJfl11lJtYlJ~lJ' 'I'I1~'lJ1nn'lJ
" "

fl11lJ~~V'I'O1~1lJ.:J1lJ'U'O~V'ltl1'U1'l1J~::~lm~ 'OV1~iJ,rtlff1flW'VI1~ffil~~~~~'lJ .01 U'l::lJW
u

fI1'41\PJlU"l'U (2546) ~~nlJ1 1lJV'ltl1'lJ1'l1J~~ ~1m~ 1lJ i ~~V'ltl1'lJ1'ltY~nflff1,r nm~!1V'I'VI6

nH!'VIV'1lJ111lJm ~llJ 1lJ 446 fllJ V'I'lJ11f111~~\'hu'lJ'lJiJff1lJ-J 1lJ'IJ'O~111'\1l!111'O~lJ1t1iJ. " "
fl11lJtYlJ~lJ' '1'11~'lJ1nn'lJfl11lJ~~V'I'O 1~1lN1lJ 'II'O~V'Itl1'lJ1'l1J~~ ~1m~ 'OV1~iJ,rVff1flty'VI1~ffil~~

~~~'lJ.05 (r = 0.488)

J "" ". "" "" •.. " "" OJ "U'l ~!lJ 'OV'l~1~W1f111~ f;;!lJ11'If~'lJ~'\11~~flm ~'IItl~ f;;!'lJ~'K1~m~ V'Itl1'lJ1m ~fl 'lJIPIlJ
'J/ I jlo oIIC::l Q Q.I ?t 'J/ Q 'J/.Q "'0 .Q

~1tlfl1lJ V'I'lJ11n11~ f;;!lJ1!'lf~'lJ~'\11~~fl m~1PI1lJ'lJ'VI'lJ1'VIm~ 11JlJf;;!H'lIPl/f;;!'lJ~nn U'l ~fI11~ f;;!lJ1!'lf~

'lJ~111~iflm~1PI1lJ'lJ'VI'lJ1'V1m~ !i1lJ ijV1lJ 1t1fl11lJff~ fl1n iJfl11lJtYlJ~ lJ ''VI1~'lJ1n 1lJ~~ ~'U~ ~n'U

fl11lJ~~V'I'O1~1lJ m~1J~,j~~llJ'II'O~V'lV1'lJ1'l1'lf1~V'I 'OV1~iJ,rtlff1flty'l'l1~ffil~~~~~'lJ .01
~ v v

!'If'U!~V1nlJ ifltliJri1tYlJ1J~di'VIiff11tYlJ~lJ'l'yhn'lJ 0.606 U'l~ 0.605 1PI1lJth~'lJ 'I1~Um~'il~

Id'O~m~ln 1lJ h ~V'ltl1'lJ1'lmn'lflJ~1 '1 11J 11'111t1~llJ'VI1~m~V'ltl1'lJ1'lU~'l~'K'U1t1iJ'U'U1fl1JJlmy
v v v

mn,r n !m~iJ~1'U1lJ 1Jflmm 1JJmn11~'O l'U'lJ1~flf ~!1tin 1~11ri'O'U'lY1~l!'Otl 'I1~UIV'l~1~'l'Jn'OV1~
'" JoI t SI

Ii1lJ m~ 'l~'I'JlJ 'I1~~lJ di'flli1lJ! 'If'U,r'U11111l! lU'l~~ nl! 'O~~~iJm~ 1J~ ,j~~llJ ~1t1nlJ 'OV1~1n~:jffl

11111l! 11lJ~~~'lJ'\1 'I11t1~1'UiJ~iJnnn~1lJ~llJ m~ 'lJ~m~ '0V1J1nV'l'OfflJm~ '11111U111'0~lJ 1t1iJ~~'O~
" "
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~~il1£1hJfl11U~U~ ..r1'111~'1-lnh£1 9i1-3 '1 t'lf'U UN'Ufl~il1£1'Uijfl 'I1~ij UN'Ufl~il1£1~U~t'I1~U~~
~ Q.I 3J Gl 9J .q vii .q 4 'J/ .q I I q Q.I 3J 6J .q

llfltll'U £1-3~ij-3mfll1'lJ1fll':iN 1£1U~~fiI1~ 'I11ijNm~W~ijt'lf'\.HW£11fl'lJ~f)'Uij-3 t'W'lJ1'lJVI'Uij-3
II 'U U lU cu

1 .... 71 "'I 71 ~ ••.• 7171 ?I 71'171 ~ d". d 'I
1 -3'YW1'Ul~t6fl'lf'W 'I11'11'W1'111ij~'lJ1'11l1 fll1 'VW1'Ulm~ W'lJ~'W~ij-3 t1J'W~ t 'I1'lJ1 fll1V1 WVI"!Wt 'W

I ..l 11 '171 ••.• ..I '171 , !J!JiI
'I1'W1£1-31'W9f-3l'Jf)rn£1 t'l1fll1£1ijU1'lJ t'Yl6 t'l1'11'U1£1-31'Wff1m'H)lIfl'lJff'Wij-3f111UlIij-3fll1'U6-3~ 1£1

"'I ~i 71 ~ ,,,. ..I '171 _Sl 0' di!J""
'111 ijty111 WtlJ'WijtJl-3W U~~ tl'lfl t 'I1'lJ11qtlJ1'11m£1~ -3"!W'Uij-3ij-3fI fll1 muVI W1'lJUij'lJ'I11Jl£1U~~

71 ~ i!J 'I ..I £It • ef 71 <S ~ <S 'I ". ••.. 71 ~!J .J
~'lJ1'1111 111-3 t"1l tUijtlJ'Wt'lf'W'U ~fl'Wij-3"11-3tflWfl11Ul'l-3l'lij!"1I U~~U'I11'11'W1tlJ'W1I'WU'lJ'lJ 9f-3

71 ••.• 71 '171, 71. "" ~ ••.• 71 ~ ••.• 71
ffijWfI~ij-3f)'lJ'UijU~ !'W'Uij£1ij£1'Uij-3m1~ N'W1t 'If-3'lJ1'11l1"11Wfll1'Uij-3 N'lJ1 '1111fll1 l'ltJl'Ul~1 ~W'lJlI'W.........

£It!J'I!J~..l ~"' ••.. !J.!J~ ••.• 71
1111,1'lJVI'lJ1VI'Uij-3fll1 tlJ 'WN !'11'lJ1 fl1 1 9f-3l'l£11'lJ1~ 1 'lf1'lfl'l 1 'lJ1 11 N'lJ1'1111 f)11 l'l £11'lJ1~ 1 ~ W'lJ11'W'Ufl-3.........

td Q.I ,c:.-Q.I dtitv.Cll ct. d '914
1I'Wt6-3Ufl11U'U£1'W~-3U'Wl'l~'W1-31'W tl'lij !'I1tflW~Wml'l~lUm1l1!1'W UfIlm~£1~-3fl11'Uflfl'W '1

.: JJ Q " Q.I 'J/.Ct, ~ Yo Q ~ QI

'W6fl~lfl'Wtm1f11'W 'WU~~flW~ (2003) £1-3i Wfl1i'lJ1£111£1~~t6 £1WffU11 0'W~'Ufl-3N'\.Jlt'lf-3'lJ1 '1111~~ fll1..•
£It 71 71 "" i!J' ef!J ~ ••.• 71

1111,1'lJVI'UlVl'U6-3fll1 tlJ'WN1 'I1'lJ1fll1 111111U'lJ'VI'Ul'VI'W'Wij fl"1l1f)N'lJ1'1111fll1 l'l£11'Ul~1~ W'lJlI'W......
" OJ ~ YlC::t.:to i,,_~ ", V.c::1 Q.I QI I 'JI Q.I

~~lIij-3ff1m10"1l~ t'l1U'lJ1fll1 W'lJ11Qt1Jl'I1U1£1'Uij-3tNflfll1 U~~~fl-3Ufl11U'U£1'WW-3fl~11U~1 £1-3
gJ Q.I 6J '-'.c:I Q ~ Al:t Q.d v , fJJ l:!t d e=t I cI .q.Ct, 6J

fl11"11~11ij-3"11W!'111,1fll1 'lJ1 fll1'111 flU fll1 N~lIV1f1UfIlflU 'VI'W'111 ij'VIt1£1fl11U 1h~ff'VI1iml'l !'Wl1m•••
••.• ~ ••.•• 0' ••.• 71 71'171 ~ ..l 'I d ef~"'I 71'
ij'WnWt11tt~~VI'WlIijffm'Wfll1W lIHfl'lJfl11U~ij-3fll1'Uij-3N !'If'lJ1fll1 9f-3!'W'VI'WflflijNil1£1U~~....... .

Q QI 'c4 Q.I 3J 0 Q.Ct, Q,I <jJ 0 cl.cl

ty111'W'Wtij-3 t'lf'WtW£11fl'lJm1~ ~'W1t'lf-3'lJ1'1111"11Wfll1 1111,1'lJ'VI'lJ1'V1'Uij-3~m'W 1£1fl11Uff~~ 1f) 'VIU

" "fl11UffU'W'W 11n'lJ fI11 1,1n-3l'lfl 1"111 'Wfll1tJ~U~-31'W 'Uij-3l'ltJl'Ul~1'lf1~l'l1 'W1~ ~'lJ~ -3t'lf'Ut~rJ1n'W \1-3iJ
..I 'I ~ I !JiI ~'I 1 .t 71'171 ~ 71 ~

ij1~"1I~t'Wij-3~lfl !'Wfll1'lJ1fllmflN 1£1U~~fiI1~!'W 1-3l'l£11'lJ1~t6fl'lf'W'W'W N !'If'lJ1fll1116-3nt£1
••• u •••

I C\V' '91 d ,I cd V Q ~

fIl t'lf"1l1£1flij'W'U1-3ff-3tl'lij9fijfl11Uff~W1flff'lJl£1 fl11U11Wt11U~~fl11Ul'l1flUl 'Wfll1'lJ1 fll1tlJ 'W...
• "" ..1'171 'I_I ~efi!J "'I.<s d

ff1f1fi1 tl'lij t'l1 ff1m1 011ij'lJ ff'W6-3 t 'W1J1~tW'W'W W1Hl'ltJl'lJl~t6 fl'lf'Wtflij'lJ'VIfltt'l1-3"11-3l'l£11tJlU'VI"1I~
u •

Ml'J'W1iWtll~£1U~-39il-3 '1 ~~~61'W1£1fl11Uff~~1flttfl~il1£1U~~ty1~lMmf)~,,!w t~ij lMtnwfl11un-3

" "l'lij 1"1Itt~~fl~'lJu11~'lJ~fll':iflfll'Wfli' -39iiji tJ l111Ml'Wu9i~~'I1111£1-31'Wflij'W~1-3~fl11Ul'lriju\1-31'W
jJ Q.I ••. 1 tI.a .a.J 0 ='t ' .c:I.Ct, Q,I.Q t .J
~1'W1ff~~1JmW tmij-3Uij'VI~lt1J'Wm-3 '1 U~~1~'lJ'lJ-31'W fll1U lijfllfftJ!)'lJ~-31'Wl'W'I1'W1£1-31'W'VI

flfl'W~1-3jjfl11Ul'lr ijU 1'Wtnij'lJ"'1fl~l'W ~tJ ~U~-31'W VijUtnWfl11Un-3l'l ij ,",,1Jl fl fl'h ~ flln.l~u~-31'W
d , Q.I , ~ ~ rI oJ,,, Q I ~ i3Jd a V .Ct,

'VIfI~ij-3~1fl11 'VI-3'Wij-3f1tJ 1 ~ f)ij'lJVI~~ 'lf1£11 '11tf)~'lJ 11 tJlfllfl't 'If'W'W'W Wflflij N'lJ1 'I1l 1 fll1 l'l £11'Ul~...

1 ~~mi''W,r 'Wtij-3~ ~ ij-3tm 1"111 ri ~U~~W1I1Ufl11Ul'lr ijU'U ij-3'11111£1-31'Wij~tffUij tff'Wij ~'lJ~ '1111t~ij

1iW'I1l'iff~~tJf)nU~~lt~'W 1iwltJ1UmUfll1l111-!1.h~~i'mlltfl~ij-3ijij9i1-3 '11Mij~1'Wffml'l~1~i~
d' " l.d d 3J di. di "0 a "91 Q Q.I

Wij~t ffUij ff -3~ij'l1'W1£1'VItfl£11'Ufl-3tl'lij9fijUU 9f1Jt1Jijl'l'lJ~ll m W 'lf1~W'111 ijtff'W ij 1'11~'lJ 1 'I1l11 'lJ'VI11'lJ
..I <s d!J _ld _I 0''1 • ef ••.• 71 ••.• 71 £It !Jd 0'

t1JijO~nm'VI ~~ ~ ij~t 1J~ £1'W~1Jm W t'l1 U'VIWU'VI'W'Wij fl~ 1fl'W'I11'11'W1£1-3~ ij~ tlJ'W~'VIff'W1"11~ U~l'J fl'U"!'U. "
'Uij-3~ m!ij-3l'Jf)fI 'W1'Wm11£1-31'W ijVnn10-3 1iwflll 1 1tl1~~ ijV1~ff1Jt'I1 ~ N~ 1M £1ij1Ji''lJ i ~ \1-3~ll~u~

tI ef • 91 ~ ad V QI Q.I lid lrJ' GI
U~~ij-3f1fll1 U~~m1'lfU ~-3t'11~Nmtfl~fl'Wij-3l'JflflH'VI~ij-3"11Wfll1 fl'lJffm'W fll1W 'VIm"1l"1l~!U\l fl !"11
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<!I ',,,,'" •.• ,"lIJ",A",,,, •.• ", "", ",
'\1'H)'01""::flfl '\1lfl~t111:IJ'O'1J""'U 'W'YI:IJl~ l:IJflr:-.l1J1'\111fll11'W11J1m::~ml'WI'U1 " 'W1J'YI1J1'Y1~1'W

"~ . ~
U'Ufl~fl'W dfl:IJnfl' ,rln~t111:IJ-n~'Vm' "un~11iju~~l'W 1~ ff~llfri1U~1'WlfJ'W fll1tl1'W1tJt111:IJ

~ ~
'0'::~ 1 fl'l1 ~ff'W

~ Q.I QI tI fJ/ 3J J d t!t l1)3J' !Vo <C:\ ~ QI

'Vf"11W1t111:IJ'O':IJ'Vf'W1i11tJ~1'W'Uflfl'W1 'YIllf'lfl l~Ufl .fl11::~'W11"lf~1J1'\11HI~fll1

", ", 0 d .1 ",0"'''' ", '" <!I"''''
m:IJ1J'YI1J1'Y1'Ufl~r:-.I111:: 'O'1'W~1'Wr:-.I'01'W1tJfll1 'Vfl'ltJ~ r:-.I'W1m'W 'W1fl m 1:IJ r:-.I'Wl'YIff'\11flr:-.lfl~fl1:IJ~1'W

'U 'U 'U 'U V

Yo Q Clio Q.I ;',.t:!j 3J Q.I .d"
U'l::fIl1:: r:-.I'W11"lf~1J1'\111"~fll1fl1:IJ1J'YI1J1'Y1 fll11 u'W lff:IJfl'W 'W1tJ'\1'W1 fl1Jt111:IJ'Vf~'Vffl " l..Ifll1

"
'" 1.IC:l QloQ Q ~ , 1 .d d 9J It::I Q.I' Q.I ~ QI Q.I

u{)1Jfl~l'W 'Ufl~'VftJ11J1'l1"lf1"lf'Vf 'W H'VftJ11J1'llfl fl"lfWlf~ fl'l1'WUfl:IJt111:IJ'O':IJ 'Vf'W'Ii fl'Wm~1J1m ::~1J

111'Wfl'll~'YJ fl~ll..1 lm::'YJfl~l'W iit1111H1:IJli'Wn n1Jt111:IJ-n~'Vffl' "'Ufl~ ~11ijU~~l'W fld1~ihr mhfity...
QJ t!I t:l?t 3/0 ~".Q CLI QI 'J/ .dd ...1 oClo.Q ••. IQQlQ

'W'Wt1fl fll1 'YI":: llJ 'W~'W1'\11fl ~1J1'\111"~ fll1 'VftJ11J1m:: ~ 1Jfl 'W'YI:IJu 1:: 'O''YI'li.flWI U'l:: 'O'1:IJ11 t) u {) 1Jfl

J/ d"l1' ,.ct Q.Q ~ JJ.Q Goo' Q.I ,,3J QI , ", ••

'\1'W1'Y11~lfltJ1~:lJ111:: 'O''YI1ir:-.I'l'Wl..Ir:-.I1J1'\111"~ fll1 'VftJ11J1'l1::~1Jfl'W flfN'VfWJl..I1fl'Wlfl~ '\1:IJ'O':IJ11t)'W::
"", 1 1 I ", '" ••• ", ",'\1'lltJ~l'W ~tJm 'Vf1:: 'W'\1'W1tJ~1'Wm~fll1'VftJ11J1'l r:-.I1J1'\111fll1'VftJ11J1m ::~1Jfl'W flfl~'O'1:1J11t)

"
.1 lIJ'" I ".1 '" '" A", .1'" •.."'", " •.. ~",
u1:: 'O'1'W~1'W1~fltJ1~:lJu1::'O''YI1i fIl'Vf l'Wfl~~ 1tJ'YJflfll1 U{)1Jfl'l1'W fl~ 'Wt111:IJ'0'~lflfl'U fl~'YI~~ fl'W6~

""", '" A, I '" lIJ '''' ~ ", •.• ", ", '1 IU'l::r:-.I 'lf1J1fll1fl'lfl~I1'l11'Vfflfl11'O'~flflfl111J1fll1":: 1:IJlfl~uru'\11'Ufl'IJ~'Ufl~ U:lJUfl 'W1::'\111~
" u

, I 1 t d d ...1 '9JQ fJJ t JJ QI

~1'WUfl'l::fltJ1~ l..I'\1'W1fN1'W 'Ufl~fl'Wlfl~ flt111 'YI,,::u 1:: 'O'1'W '\1lfl~t111:IJ'O'fl ~t1'lfl~lm:: flfll 'W6~f)'W

li4 fl1,r ~11ijU~'O'1:1J11 t)11ijU~fl1:IJ' ~1 ~tJ1,j q~tJ1f) ff1J'O''Wfll1i' 1J'W1tJ1J1tJ"lfl"htJ1J~ '\111:IJ111ijU~

", .1 •.. I d d ", ,,,, •..•.. A 1'" "'.1 "
flfln1~Ur:-.I'WU'l:: u1:: 'O'1'W~1'Wf)1J'\1'W1tJ~1'W'YIlfltJ1'U fl~ '\1'lf~l "'W 1~ f1:IJl'Vffl '\11J11~1fl Qu1:: '0'~t1

11)'" 1 do.ct, ~ ".:I QJ 9J 1 ",
1~fIltJ 'W1:: tJ::l1'll'Y1fll'\1 'W~ '0'~llf'll'W"::'O'::'YIfl'W t111:IJ:lJ'O':IJnt)'W:: 'Ufl~'\11'\1'W1 'W~1'Wfll1. ~

111:: 'O'1'W~1'W1~~ff1'\1 i''Ufll11lJ'WVf Iii tJ~un'Vf tJl1J1'l1'lf1~'Vf' '\1,j'\1~ flll~U~'Vf tJ11J1'l1'lf1~'Vfln11 'W

.::l ~ QJ • ~ d 0 QI 4:1 ~ !V Q QJ 9J 1
'YI:IJ'W'W'W'U11111'W'U'YI1J1'Y1'YI'O'1t1rufl fl 'UVl1J1VI'\1'W~'Ufl~ r:-.I'U1 '\111fll1 'VftJ11J1'l 1:: ~ 'Ufl 'W 'W'YIflu" •
1H'Vf tJ11J1'l 11J'W~'YI ll'Un'W ~'hl'W11J1'l1'lf1~'Vf~ "'Ufll1 fffll::l11 '\1,j'YJf)t1'WV~1,j'O'1:1J11t)~,,::
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"

!ll "'I • I I ,!ll !ll.'1 !ll •.• .J ~ ", 1", d.1 0 c:l 11)'" ~
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.,. 0 lJl".Q OJ JJ d Q.I 9J 0 t:I '.c:::I "1 •.•11
'\11UlJ1'Y11'1'Y1\l~1i1H'\1N1J'j'\11'jfll'jWfJ1'Ul~ '.i~f'l1JlIlJ1J'j~f'l1Jm1~NlJ 1'Y1'"'II'lflJlJ ~mVf'll1J f'lfJ~ ~ ~

o !'il 1 ,9h::1 QJ ~I GJ'J/4 'J/OQ.qh'IWtJ11J1~f1l'm1'\1lJ f'lllJlJ lJ tJ'UltJ '\111fll'.i\lf'lfll'j P'lflV1J'.i1l'\11'UVI '.iV'I m1~ NlJ11'lf'l1J'j'\11'j~
OJ jJ 'Slc=. OJ JJ FIt 0 0£::I ~.J'4 -=lQl , ~. 91<Q
\lf'lfll'j 1'\1Ufl~1J 'j '\11'j fll 'jWfJ11J1a'.i~f'l1JlIlJ IlJ lJ 1J'j ~\l1'VJflil 'YI'IlJl WVN~ f'lfl1J'VJflN1fJ'YI'111V ~1J'j 111'j

QI JI ~ 4::1 ,. 1 "d lIJ SI",
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3.1.2 \llflN"fll'.iflmnW1J11 fI1111Vf'lWV1\lllJ fll'.i1Jfi,j'~'11lJ'UV'I""U11J1~1'lf1~W

~f1~U lJlJ 1f'lU'j111vdl lJ'j~~1J1I1fl U~ijfl~ UlJ lJ1lJ ~llJ '.i1U1~vdl lJ '.i~~1J1J1lJ fl~l'1 ~1Ji '\11'j
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!II I

'UflU91n911-3

3.2.4 f11':iffmmtl'i U'Ull1v'Ufl11:JJn-3l'lfl1~1'Uf)1'jtlii~~-31'U'Ufl-3l'lUl'U1'11'J11;l'l

1Hl'lV11J1'1mn'J1'U n~-3l'Y1l'l:JJl11'UfI'j1'U'j~'H11-3mi:JJ1Hl'lV11J1'1mn'J1'U'U'Ul~tgn n'1H U'1~

1Hl'lVl1J1'1mn'J1'U'U'U1~1m:u l~flffmn0-3.fi'mt91nlPil-3
u
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"
3.2. 7 f11':iffm:ll.t111~ ~'\hl;f \I1J1111':i~~ fll':i 'Utl\l~;"hfll':i rl fJllJ1'l':i~~1Jff \In\l 1'IJ

v v ~

" .1HrlfJllJ1'lltlfl'lf'IJ U'l~ 1'IJ1HrlfJ1lJ1{J'Utl\l.t11f1i'! ':i1lJn\lfll':iffm.n 1'IJ1;f\llU1fJ1Jl'nfJ1J lUtl\l~lflV\l

"1lilflfJ1jfll':i'lllU'IJ 1fl~i1m 1,*1~'IJm tl1JU'IJ1fl ~ 1'IJfll':i ffflfl 11~ fJ'Vl1\1fll':irl fJllJ1'l 1'IJU':i~l'Vlff' 'YIV

mntl'IJ





oC\ rI 191 .•• 0 OJ rI
flqllfl1 Uff1~fl (2549) "fffl1'Wfl1~i1U1"~U'\.n 'W1J'Uij~fl1~'U~l11~fl1"~fl'Wff1'UTVW1'U1"ff1ff~'"

1 ., .... , d l' jI ••• I J
'W 1J'i~JJ"J€Jtr11~'1WJ"Jf1u'i~I~Ull€J~Il'/.nlUJJ'YINfI1'i'lJ'i'l111f11'irW1'1J7€J l1'W1fJ'VI6

'W'W'VI1J;:Ul11i'Y1fJ1~fJq'1'U";tJ1i~~:U1nn'lf ff1'U1i'1fl'rW1'U1"ff1ff~f

___ " (2549) "fffl11~fl1~'U1flUfl"'W'VW1'U1"1'W~~'U'U'U~fl1~ff11inW q''UU''~N''m ~'VI'U~t)

fl11:utl"t)fltltJ'Ut)~~'hl'u,,~Ni,*'U~fl1~" 1'W fI1'itl'i~'t(JJ7"Jf7f11'il'dtJ-J7u TfJn7 tr1J1•••• 1"

.d ., OJ.' 11/ oC\ II' J
'rItJ7'1J7€Jtr7n€JInN Safe staffing saves lives : 'rItJ1'1J7€J1J€JfJ~/W1J'i~"Jf7mmJt['tI "Jun 14

- 16 iiQJl7tJU 2549 1HUnJ1t)l~tJ fll ~l'YI"":Ul11'Wmff1J1fl:u.•••tJ1'U1"mhtl~~l'YIff''YItJ
91

l1'W11-25

91 "91 ••• OJ OJ rI, 91 0 tI"; tI II' 91
fl"1tJ UJ1i.•••~.•••~~w (2545) "fl'J11Jff1J.•••'Wn~l111~fl11~~'W1fl1'1 "fJ'WU "~'Ut)~l11l1'W1l1t)

~ibtJ~11Jfl1~i' 'Ur'Uij~"" f.l1'U1"tI~~~1fl1, fl'Ufl n ~11ii'W~1'W'Uij~"" tJ1'Ul"tI~ ~~1fl1, 1'W

1flHfl1~~~'W11l(l~i''UHHt1Wfl1 .•••1H .•••tJ1'U1"h~.•.•tJ1'U1"iJ''W6ff ~flfl m~'VI' 1~

ff11i1~Wq''U'' i'V1tJTU.•••'W1i'tI~qJtyl'rW1'U1"ff1ff~' 1Jl11<UWen~ ff1'U1i'1f1fl1~'U~l11~fl1~
QI Q ~ QJ Q QI ,

.•••tJ1'U1" 'UWcn~1'V1{.n"fJ1Jl111'Y1tJ1"O'Ut)'WUfl'W

fl~1J~1'Wfffl1'W.•••tJ1'U1"flt)~fl1~').h~flt)'U l~flff"tI~ m1Jffirm"'l!'W'U~fl1~q''Ufl1'''' m~'YI~1~

ff11i1' Wq''\l (2546) II UJnNfI1'i~ 'i"JfJ 1J7~'i17U'lJ1n117u trmu 'rItJ1'1J7€Jtl'i~lfm;ir'lJ

pfihtJ 7rtf7-JRu fll ~1'VI""1Jl11'Wfl~1~~-W1J..;'i''Url~iY'Wfl'lU"~~ff~tlW,;'

n~1J1m~~"fl (2529) 'YIf]1:IDfI1'i'lJ1'1111fJ-Jrln'ifll~l'YI""1Jl11'Wfl~1i'W1fl1~-W1J..;'
QQI • A "0 QI tI

fl W~m ~1Jfl1~1" tJ'VI1~fl1~.•••tJ1'U1"Ul1~'lf1~ (2547) "fl111J~t)~f)1~fl1" ~fl'Wff1'U1.•••£I1'U1"ff1ff~~

1'W~~'U'U'U~fl1~q''Ufl1.•••'Ut)~tI~~l'YIff' 'YI£It! 2549-2558" fll ~l'YI""1Jl11'Wm

ff fl1 fl1~.•••f.l1'U1"

"i'ffff; 'm'Wn (2539) "fl111Jff1J~'W1i'~~l1'h~fl11~~t11fl1~ltl~£I'WUtI"~'Ut)~i1l1t!1l1t)~ihtJ fl'U

d1':' OJ rI. rI tI 0 1 rI 1
fl1~£I"1J'W~fl""'W1i~t)t)~fl fl1~'Ut)~""£I1'U1" ~~"1fl1~ H .•••£I1'U1"iJ''WtJu,,~ H .•••£I1'U1"

..t1itll'U~fl1fll~" i'Y1£11ii.•••'W1i'tI~t1lqJl.•••f.l1'U1"ff1ff~~1Jl11,jwen~ ff1'U1i'1f1fl1~'U~l11~
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U~lI~'t.l11f fltl'1[J1,ni' (2540) "fl11lJfflll;'\.ninaf'.h~ihl~mh'U'4flfl~ fl1111Vf~vtD1~l'U~l'U

~f11:1W~~1'UU~~fl1111fj~~'U~m;'U i~DD~ti'm 01Jtn~tJ ii,j~ ~l'U'\ID~vt[J11J1~1':111;1vt1'U

11~vt[J11J1~l'U1fl1myii~n':11" 111[J1Uvt'UitJ~tyty1vtm1J1~t11ff~~ lJ'\l1,jW cn~ ff1'\111':111
~ tI 0' ~ QI

tn~1Jnn~ tn~ vt[J11J1~fl W~vt[J11J1~fl'lff~~ ~W1€Hm W11'111111f.n~[J

'1!t1i 1~ffi'~'U~ (2544) mfliifmn7.ffft'i1~l'dtJtn1jt10 v.lJ..{flf~~ 8 tl~~11'1vtll'l11'Ufl~111vt........
1'U~1I~tn~vtlJvt

~1~~'U11f iivt6m':111 (2537) ffnlJn1wfI'J1JJft'1V1m7'tJtn1'lJ1Hn'YI1W07n1'l/flflfJ'YIHnn

WlJ1'lJ1fJfl~ ~11'1vtlJ'I11'\..1m~h[Jtn~vtm1J1~ 1Hvt[J11J1~mll':11

~l~W ~111,i (2546) "tn~ffmnfJW~tl'l:IW~~U1111~tn~vt[J11J1~~Vf~tJ~~ff~ti''' 11[J~1'Utn11~fJ
o ~ ••

ff1'Ufltn~vtm1J1~ m1lfl11Uvt11[J m::11n~ff11i1~W11'\1

11Ht1i ff~Wffmvt1 (2550) mnh'tJllfJ~m11;jlJ"tJn11nB·mfJlItJ(h-Jjjlh~&'YIin1W (Effective

Reading & Writing English Texts) 'U'U11'4i lJ'I11111V1~fJ111'\1';[Jti~~1I1ill':11

11Mmr~~6 fl'~lfl111111~~11am:ltU'ii'1!11i'vt6 (2535) 110n"tJnnjt10fl'JW;;~I;t'tJ'l1tJ-J('lJ1Hn
.J 01 .ct 0.I~G10 'J1~

m1 WlJ1'lJ1fJlnO'Jn'lJm1m1lJJJ~'JlWtJ1'lJ~1Im"tJ-JFj'lJ1Hn tl~~11'1l'flJ'I11'Ufl~ flW::
tI ~ QI ~

vtfJ11J1~t11ff~111'111111[J1~[JlJ'I1~~

,;t1'U1 '4ty11D~ 1J~~W1i tll1 (2543) tlnllh~ 'lJ'lJ'lJ1nntn1 WlJ1'lJ1fJdft'tJ~mrtJ-Jn'lJ1~'lJ'lJ'lJ1nn....
tf'IJn7W7nlJnn-Jtl1~ft'm1'tJtJ'tJ1f1~ V.1I.wfli'~;13 tl~ ~11'1vtlJ'I11'Umff~fJD~tn~V.1I..{...

iivt1~~W 'I1€iD111nwi'~,r (2549) 'YIfJlIQtJ-J,(n1ft'uo7mi V.1I..{fli'~;16 tl~-:J11'1vt1l'l11'Um

~hUtlv.lJ..{i'~'U '~1

11'1l'f'UlJ1:UD-:JUlI'U11~~ff1-:J111~~W (2529) WfJ~n11JJtJ-Jfi'nn tl~-:J11'1vt1l'l11'Um'11[J1~'U1

vt TU':11 ...
ti-:JoMVff'U~1-:J1:i'(2537) Wf/~n11JJtJ-Jfi'nn v.1I'nfli'-:J;12 tll~11'1vtll'l11'Um '11[J1~'U1l'f1U':11

ti'U111ii 1~t11Dtlti~~1I(2546) "fl1111Vf-:Jl'fDhl'Utnnh-:J1'U'\ID-:JvtUtl-:J1'U1Hvtm1J1~1I'111'Ufl~"

tn~ ffmn~ 'Ufl ~16ff1 ~tJ~ty ty11J~'I11~11~fi~1I'111<UWcVi~ 11'111111m~ fJ111'\I'; [Jti~~1I1i 11':11

ff1'\111':111111fJ1tl1~~~tn~
.q .q tI Q.I QI tI, JJ 0 Q.I 91 91A'I Q,I .4 "

ti'U~l 'il1l1-:J'I:l(2539) "fl1111ff1l••••'Uti1~'I111-:Jm1~~'U1'\1tH'I11'11'U1'11D~lJ1fJtl1Jfl11lJl'f-:Jl'fD~ 'U

-:J1'U'\ID-:JvtfJ11J1~tJ~~~1tl111Hvt[J11J1~ij''U6U~~h~vtfJ11J1~..t1'tJl'U.tl1fl~~1'UDDtl

ff -:JO~m~11~1~ff11i1~W11'\1"1'\'1UTUvt'UitJ~tyty1vt[J11J1~t11ff~~lJ'I11<UWcn~ ff1'\111':111
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••• ~'" OJ ~ J/o OJ OJ do', EiI •••
'W~fJ ff:JJ:JJ1vt'W1i(2546) nn~PJ'Ul: 'rtM'II'lJlfIflVUfNf/n:r(Tf/111Jl1JUU'If1 fllU'YIvt:JJ'\11'WfI:i

6'W1'Wm1oWVlmf

U~(J1 ff1qpwnm:H.U (2545) nn'lJ~'I1Uf11:i'rtlJl'lJl" 'W'W'YI1J1iflHfl1:iff1ff~fl1:i1'lf1fl1:i

ffm-U'Wvt';j ~1J';j:JJ:i1'lf'lf'Wfl

1Jtyl~ ff1ffn~6'W';j1.:Jtl';j (2544) :i~lfjO'lJ1fjilJ'YI1-J'rtlJl'1J1"f11n'cP/{ fl~.:Jt'YIvt:JJ'\11'Wm iHVi:JJ..1

I "cr. QI

U'\1.:J~W1fl.:Jm W1J'\111'Y1(J1fl fJ

" .
___ . (2548) "l1J'WCJflnfflfk U'W1'Y11.:Jfl1';j1.1n-u~ihD'WliiffqtJW.fl1vt1J~fl1:ivtfJ11J1fl" IUn'n

0' 0' ••• OJ •••

'rtlJl'1J1flf11n'cP/:iYW1fl-Jn:ifUl1'111I'YllJlfllJ 17,2 (vtql:1fl1f1:JJ-ff.:J'\11f11J): 1-9

___ . (2550) nn~r!J1lll"~n"fJmrnUi~mHNtfnU'rtlJl'1J1" 7Uf1cP/11H'.;{ 21

fl1.:Jt'YI.•••:JJ'\11'WfI';j l';j .:JVi1J..1uM.:J~w1fl.:Jm tU1J'\111'Y1fJ1nfJ

'" "I •••••• 0' ..s"''''~l''' 1~1Jty't1'W ~t)fll1iff-:l (2523) nq1:ltJ: f11:i'lJ:i'l1UtNfln:i fl1-:lt'YIvt:JJ'\11'WfI';j{J1'Wflvt1J .••• t)liilfJ'Wff ~';j

1.1f111~ 'lflfJi'Wiil1 (2548) "f1111J .•••t) i~ i'W-:l1'W" i'W lfJnn'Uf11:in'V'U'f[~1"1fl'rtq~n:i11111'lJ1:IlJ1'U

v-Jtln:i '\1'lhfJ~ 9 'W'W'YI1J1:JJ'\111'Y1fJ1nfJtli'U';fJ1i';j';j:JJ1i';j1'lf ff1'U11'lf11'Y1fJfl1:i~iilfl1';j

1.1:i~f1t)-:Ifl';j';jW~~';j (2538) n'iimdt)f)U1ilJnN'rtq~m:i11f11n''''{ Vi:JJ..1f1f-:l~ 2
OQlQrI tI 4 QI

fll.:Jt'YIvt:JJ'\11'Wm ff1'Wfl .•••1Jvt~W1fl-:lmW:JJ'\111'Y1fJ1flfJ

41Q.Q .• .oC:lICV Q ", ~ tI ~ ~
___ . (2542) n'cmmVf11nfJ0'Yl1-J'rtq"'n:i111f11n'''':i .•••1J.•••f1H'YI 3 fl1 -:It'YIvt:JJ'\11'Wm

QI Q, Q, Q tI 0' ~ Q,I

1JWcn~ ff1'U 11'lf1fl1:i1J';j '\11:i fl1:i .•••fJ11J1fl f1W~vtfJ11J 1flff1ff~';j ~W1fl-:lm W:JJ'\111'Y1fJ1flfJ

1.1:i~Viw 1Wl'Wn~ (2541) nU'lJ~'I1Uf11:i'rtOl'lJl":i~imrl'11U'Nl'U fl1-:lt'YIvt1J'\11'WfI:i t)-:lflfl1';j

0' ,~
ff -:11fI n~'\1 'YI'\11:iN1'Wflfl

mfJ1vt:i 1-:1rft) '4m l:i~U (2535) i"'1'YW1'1J~'I11N1'U'1Jflf/fl fll-:lt'YI .•••:JJ'\11'WfI:i nflfJ1wij~';j

t) t) oW 1t)f'YI

il'YI1J1mtU ff';j:ivt:i-MfJvt-:l..,j' (2545) "f111:JJff:JJi'W;';j~'\1'h-:lil~~fJff1'W1Jflflfl ff.fl1 .•••U1iil~t)1J''Wfl1:i

111-:11'Wn1Jfl11:JJ~-:lvtt) i~ ''W-:l1'W'Ut)-:lVW11J1fl1.1:i~~1fl1:i -:l1'W~ihfJi'W 1HvtfJ11J1fl11J'lf'W

.fl1f1flfll-:l" 1'Y1fJ1Uvt'W;1.11 ty ty1 .•••fJ11J1fl ff1ff~:i :JJ'\11-UW cYi~ ff1'U 11 'lf1fl1:i 1J~'\11:i fl1:i

... ~
fl1:i .•••:JJvt
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'" ..
flTH'flJ'Vl

QI rI QI tI !iI ~ QI Q 1
'Vl1~HI'U lJtyty1lj':ifllJ (2544) "fjlJ'j'lf1'j'fl1'j''VltJ1'U1tlfllJfl1HJ'j'fl1'j''VltJ1lJ1tl'' 'U wmr1m11

'" .1 d T:JI I"; '"trfJUVWJ'lf1lJ'i::mUll"::IlU'J U:JJrlNmnVU11JTiJ '\1'U1t1'l'18 'U'U'l'IlJ'j'

:lJ'\111'l'1t115tlr{ i'ln1t11i'j''j':lJ1n'j'1'lf ff1'lJ11'lf11'l'1tJ1ff1ff~1r{'lIm'Vl
•••• II

___ . (2546) V:JJf1fJjfJj1flN'W{)11JTiJfl1tr,,'i fl~~t'YI'Vl:lJ'\11'Um'Vl'j'~'j'1:lJ41.l~'U~~

'Vlr{ 1~'lf~~'U'l'I1 (2547) ()fJ~rJJ;"'qf11mj fl~~1'V1'Vl:lJ'\11'Umff1Ufll1mf~.o~fl1'j'

TI'lfU m:lJ~'U11'U (2536) "fl11:lJff:lJTI'U1f'j'~'\1'h~ij1'U111fl11:lJl~tl1'lf1ru fl11:lJl~V01'U1l1mtl1'U~'U
"

nlJfl11:lJ-n~'VlV111''U~1'U'lIV~'Vltl1'U1~1.l'j'~~1fl1'j'i'j'~'Vltl1'U1tlffmr" 1'V1tJ1ii'Vl'U1f1.l~ruru1
v " "

.. '" .•.
~W1tl~m W:lJ'\111'V1tl1tl tI

Vf\jtl Vil.l~1.l1tl (2550) 'Wf]~f)'i'j:JJfJ.Jrln'itrU{) hr1i fl~ ~1'l'l'Vl:lJ'\11'UmV:lJ'j'fl1'j'l1mf

l1~W i'~'U1W'lf (2545) fJfUf)1W1J~m'i~1lJtr11i11fUtf'IJd1'1f{1J'W{)11J1" fl~~1'VI'Vl:lJ'\11'Um
tI~.q~-=tQJ .d QlQle', ~

:lJ1t1~'VllJtl'lf'lf~ 'Vl'j'1~'j' l'U~'j'r{1nW (2546) "fl1'j'fffllJ1fl11:lJff:lJ'Vl'U1i'j'~'\111~'Vlfl~m'j':lJ

~ihn11fl11:lJ-n-3'Vlt'l1fj}1'U-31'U 'lIt'l-3'VlUfl-31'U'j'~~lJl.l~ u~fl1'j' lJ~l1 'l'Ivtfh lfliJflt'ltlff

(1.l'j'~l 'l'Iffi 'VIti) ~ln~" flnfffllJ1fl'UfI~lijff'j' ~1.l~tyty1lJ~ '\11'j'1pnfj}:lJ'\11UWcYi~
:lJlf11'l'1t/15t1r{i'In1t11i'j''j':lJ1n'j'1'lf ff1'l111'lf11'V1tl1fl1'j' ,r~fl1':i

~tl1:l'll 'I1-3fl1'U'U'tl (2549) "'VIfllJ~~lrltl1nlJfl1':ilJ~lf1n~lJlJlJ~fl1':i'Vltl1111tl" 1'U V'i:::J.rmtr1'i::.
.q OJ' Q.I ~ '.c::I od

VWJ'lf1m'i'WmU1flf){)f)1'W'i::1J1J1Jm11m'i'W{)11J1" '\1'U1t1'l'13 'U'U'l'IlJ':i

:lJlf11'l'JtJ15t1r{i'lIntl1i'j' ':i:lJ1n':i1'lf ff1'l111'lf1'Vltl1'U1tlff1ff~1

___ . (2549) "11'U1fl~lrltl1nlJfl1':iTI\PJl'U1fffltlm'Vl'j'~lJ11lJ~fl1':i'Vltl1lJltl" 1'U V'i:::JJ'Jtltr11::
,

.Q Q.I Q.I .Q l.ci 4

V~'J'lf1m'i'WmU 1fl'f){)f)1'W'i::1J1J1Jm11f) 11'W{)11JTiJ '\1'U1t1'l'11 'U'U'VIlJ'j'

:lJlf11'V1t/15t1r{i'lJntl1i':i'j':lJ1n':i1'lf ff1'1J11'lf1l'W1'U1tlff1ff~1

:lJWmtl!,)\PJlur{'lI (2546) "f111:lJff:lJTI'U1f'j'~'\1'h~Ull,rtlfl1'j''th-31'U m1~~U111lJlJij-ff1'U11:lJ'lIt'l-3

'111'\1~1'\1t'l~ihtl fl1':iffUlJfflj 'U111flV-3tl fl1':inlJfl11:lJ-n-3'VlV, 111'U-31'U'lIt'l~'Vltl1'U1tl

1.l'j'~~1fl1'j' 1H'Vltl1'U1tlff~n~ff1U flfl1'j'l1'Vl'VIVfl~ ~1'l'l'Vl:lJ'\11'Um"1'l'1t/1iil"l'U1f1.l~tyty1
rI QI Q ~ .q tI

'Vltl1 'U1tl ff1ff ~ ':i:lJlf111WCV1 ~ ff1 'lJ11'lf1fl1':ilJ':ilf1 ':ifl1 ':i'Vltl1 'U1tl fI W~'Vltl1 'U1tlff1ff~ ':i
.. '" .•.

11W1tl~m W:lJ'\111'l'1tl1tl tI•
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1Jf)~l11~fJff~ (2548) "~O~~1,*fffl1:l1fl11:IJff:IJ'lilJ1i'IJtl~'li'tl1J"" 1lJ Ih:::JJ?Clff1'.i::'1fYl?'1f7n1'.i
.q cv ~.Q I d q

?~U'tnm1'.i'WlJ17J1Clffl 'J ffU m rru Cl:: fffWI 11lJ1 fJ'Vl9 lJ lJ 'Vl'lp

:lJ1111'VlfJl~fJ"lhll1fJIi '.i'.imn'.il'lf ~1'IJ11'1fl'YW1'U1"ffl~\9'\1

.q.c::l .q • ,; 9J 0 OJ" 91il 4':" QI G'~ tI
UJ'VllJ'1\9'\'.itltllJlJtl:IJ (2542) "m1~NlJl'IJtl~'H111lJ1lftlN 1fJU"~fl11:IJfJ~:lJlJNfl'VflJIi IlJtHflfll'.i••••••

'lJtl~'VffJl'lJ1m.h~ ~lfll'.i 1'.i~'VffJl'lJ1":IJ'Hl'.il'lflJ m t;fJ~ 1mJ" 1'VlfJ1U'VflJ1i1.J~tytyl'VffJl'lJ1"
rI QJQ .Q.q QlQ.Q QI

ffl~\9'\'.i:IJ'Hl'UWty)\9'\~1'IJ11'1f1fll'.i'U'.i'Hl'.ifll'.i'VffJl'lJ1" 'UWty)\9'\1'VlfJl"fJ

:IJ'H11'VlfJl~m;fJ~ 1111.J
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Dir3 [ }

Dir4 [ ]
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"'\18

CV iJ.q
1~~lJflll:JJ1 'U'i)H

tJl'U "
«111''11

mo
"

'\..18£1 ••••u, mo '\..Ifl£l . ~l\UJ..• ..•
'YIq~ 01lH nqfl

Uty'lf1 1 'Ull~n:a1':i tilll'U'l'l/fl'lJI'l/~ 'HU' l~'I/{)-3U~~~ ii1U'HU-3
i'~I~'U IrJ'U~'U

28 M1'HU'1'1/fl-3Y11'Uff11J1':i(l{){)ml'lJ'lJ1nufiu~-31'U 1~~ ri -3N~111'

l11Jff11J1':i (lU fiU~~l'U~~1J1~':i !1'U':i ~~'lJ~~ 'MI'li'U 1nfm

U':i~lij'U~ihv 1nfl1':i'lJi'H1':iV1 IrJ'U~'U

fir 11£\ I'1IQ
lJ'YI'lJ1'Y1nl'HlJ'Uf,fU1Ifl/f,flJ1ft11 (producer role)

29 M1'H 1l'1'1/fl-3Y11'Uffl1J1':i (l ~'l'lJi m':i'VW1'lJ1~'I/ fl~ 'HU1V~ 1'U1 ~

'lJ':i':i~tih'H1J1V'l/fl~fl-3flfl':i

30 M'm1l'1'1/fl-3Y11'Uff11J1':i(l~'l'lJi m':i'VW1'lJ1~'l/fl-3'HU 1V-31'U 1~

~1Jth ~1J'I'J'U

. 31 M1'HU'1'1/{)~Yl1'Uffl1J1':i(l~~'lJi m':il'W1'lJ1~'l/fl-3'HU1V-31'U 1~

d '"':i1~1':i1 't1'U11~1

32 M1'H1l'1'1/fl-3Y11'Uff11J1':i (l~~'lJim':il'lV1'lJ1~'I/~N'HU1V-31'U i~
JI " ...•1 4Clo

~':i -3f1111J~fl~m':i'l/fl-3~lJ1Vll~~ty1~

33 M1'HU'1'1/ fl-3Y11'Uff11J1':i (l ~'lff .fl1l'1U1~ ~ {)1J1 'U'HU1V~ 1'U111'
~

IV() ~ fl m':i 'l'iH 1'U'lJ':i':i~l iJ1'H 1J1V 1 ~ fJVl-3~

34 M1'HU'1'1/fl-3'l'h'Uiifl111J'l/V'U *~'U'W1'JI'U1-31'U l~fl111'ln'l

fJtll .fl1l'1m1J1J 1fl':i !1'U

~I'" "lJ'YI'lJ1'Y1011IlJ'UUUJfl'U'U1£1'H'IH (Broker role)
Q.I JI' "0 OJ Q.I

35 'H1'H'U1'1/fl-3'\11'U ff11J1':i (lff':il-3U~~1il':i -3':imnm':i Vfl1J':i'lJ

QI.a "'4 lrJ l' . d

'U'lJ(lfl~ln~fl'U 1i'10Vl-3~

36 M1'HU'1'1/fl-3Y11'Uiifl111Jff11J1':i (l 1'U m':iI~':i~l~O':ifJ-3 1~flVl-3~

37 M1'HU' 1'1/fl-3Y11'Uff11J1':i (lUff'l-3f1111Jfl'lI11'U 1 'Ui()mff~H"l

11) JI • d
If'l0 Vl-3f'l

38 M1'H U'1'1/{)-3v11'Uff1lJ 1':i(l 1111ff'U{)-31'U~() ~U':i ~ 11J '1~0 VH~

~t "." "ulJ'YI'lJ1'Y1n111lJ'Uf,f'U11'U011tl'11~'Ulfln11:JJ (Innovator role)

39 M1'HU'1'\1fNvl1'Um)lJr'lJUn~Urmi'1 1~n'lJm'HU~V'UUUM

cv ,.4 d .••IQJ ••• ,.=I -=:to d'

un~'U'lflfl':i':i1J 1'lf'U 11J01Jm':iu':i'lJlunv'U':i~'lJ'lJflfl:JJ'VI11flfJ':i

1UfJ-3flfl':i lrJU~U

40 M1'HU'1'1/~Nvl1UlrJ'U~~iifl111Jfi'l71 ~1Jff~l-3ff':i':i fl

DirS [ ]

Prodl [ ]

Prod2 [ ]

Prod3 [ ]

Prod4 [ ]

ProdS [ ]

Prod6 [ J

Brokl [ ]

Brok2 [ ]

Brok3 [ ]

Brok4 [ ]

Inn] [ ]

Inn2 [ ]
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"'IUl :J.Jlfl...
nqVl

:J.J1fl
Ul'U

"lUlU

0., 3J '~JJ 0 -=t 'I "'" .41 ll111'Ul'IJfN'I'll'UllJ'UFj'WllUJ'I1'U 'Um'HYn'l'U1flm':i:JJf.l~

lff1Jf.l l'lhJ'lH'1J1J~'1~umw lfl~f.l'l{jf.l~Hu1fll':i~iha

'l'U11'\.ha'll'U lrJ'U~'U

42 M111U'1'IJf.l'l'l1l'Uffl:JJ1':itlU1111':i~~ nl':i'IM'Vi:JJ'Il'Ulll11U'l~' I(

f.ldl'l~ flla Mfll':i lu~a'UllUM

Inn3 [ ]

Inn4 [ ]
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... ...•m'mi)~
J/ •

, "'''' 91 I 91 ?I 91 '" '" .e9 1 1 91 ,1t1J1Jfftl1Jil11/ff1'U'U1/55 'IItl lt~tl:;'UmlJ'U'IItlfl111/mfJ1f11Jfl111/'V'I'J'Wtl'il 'U~1'U~1'J9'Utl~
91.•. p::rt. OJQ ~?I ...t.e. Q d ~ d OJ _I Q Q,loQ' 91
~u {)1J~'J1'U9f'JllJ'Uf111u 1:;l1/'Uf1111/fI~1'\1'U'IItl~ 'WfJ11J1tl1"l11"l1'W 1:;~1Ju{)1J~f111~tlff fll'V'lIt1~ tltl1/

J/

i~fJ111/ 1'Uf111u51J~~1'Ul'Vhl!'UNtl f111,.h:;dJ'U'il:;lhJ\1mh 1ullJ~mfJ'\1~tllU~fJ1Jl'YifJ1Jn1J

'\1tl1fJ'J1'U~'U9Utl:; 1,jijNtl~tl f111U51J~~1'U'Utl~l'h'Uu~ U1:; f1111~
J/ •

,91' "'" 91 l' 91 J! "''1"'' 4'Utl '\1l'11'U'V'I'il11W1'Utlfl111/'UU~tl:;'Utl u-r;n~tl1JU1J1Jfftl1Jil1:lJ'Ul~fJfll"1 Ulfl"18~lUnfJ...
/ ••• , •••••••• " •••••••• 91"" "'" a , •..• , •••••••• "

V 'il~I'U 'lf8~'fl3J"8fllUJ't1~Hfl1Jfl112J1Ufll fllUJfl~I'I1'UU1'U~1"M'fll'Umfl'flq~ InfJ~"8
J/

I~l'n i~fJU~tl:;';tl~ijfl11:lJ'\1:lJ1fJ~'JU

mfl

Ul'Ufl'ilH

•... ,
~18fJH

91
(1tlfJtl:; 60 - 79)

J/
r:!i 1.::1 .c2 1 .•• ""'1 91 "'1 '"'\1:lJ1fJtN l'I1'U:lJfl11:lJ'V'I'J'V'Itl'il'\11tlmJ 'il~1:lJ'Utlfl111/'U'U1:;~1J••

U1'Ufltl1'J (ftlfJtl:; 40 - 59)
J/

"" '''' "" 'I ••• ""''I 91 "''I '" 91'\1:lJ1fJtN l'I1'U1Jfl11:lJ'V'I'J'V'Itll'il'\11tlll1J19~11J'Utlfl111J'UI'U1:;~1J'UtlfJ••
91

(1tlfJtl:; 20 - 39)
J/

d I t:l d 1 .•• ""'1 91 "'1 '" 91'\1:lJ1fJfI'Jl'I1'U1Jfl111JVI'J'Wtl'il'\1"1tlll1J'il~11J'Utlfl11:lJ'U'U1:;~1J'UtlfJ••
d 91
l'I~~ (1tlfJtl:; 0 - 19)

'" '" ~1::RtJfllUJ't'H'Ytt) ;l

" " 1.h'U " o U s.c...,
'lit) 'lIt)fllUJ J.nn

"
'Ut)u al'l11tJf;l1;lU. J.Jln '\..It)u ... '"f1qR mn~ f1qR

"'~" ... ~f111J.J'Yt~'Ytf);lRl'\..lfll1J.JalI1;l '\..I~l'\..l(Achievement)

1 VhlJ ~-3'Y1V1~~ff111l';i tll.Jn'l1~ -31'1..11Il1J~ 1ft'7U1JVlJ'l111lEJ1ft' ./
J/

fl';iUtl1lJ
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1::~Ufll1tlfh't'lf)19

)nn tJl~ .••'YIqA
fllUJr1-3't'1f)19A1~fllUJU11;91~n\.' (Achievement)

1 l'il'l,I'W~'t'If)1\l~n'ltll'Hl1.l6u~~lU~nJ~ 'Ml1Jtlf)1Jl1tl1U''''

"mm!1U

2 l'ilUri~'t'If)1\l~n'ltll',j(J1.l6u~~lU''''~ltltll~':i !lU1'111;}'t'I

3 l'ilUri~'t'If)1\l~n'ltll':i111.l6u~~lU~''''~1Jtln1Jl1tllU1n'~\l
,•. "0

'VIUn'lll'V101l1Ufl

4 l'iluri~'t'In1\lN'llfm1.l6u~~lUlflu':i1tl'lln~l1'\.hunu

S l'ilUri~'t'If)1\l~n'1tl1':i11'li1UIlt~'lhJihY1111Ul1'\.hU~1U''''

fll1tIr1-3't'1f)19A1~m1Uf)tl11J1~fl11tlifll1tltyltl11" (Recognition)

6 l'ilUl1m \l~i"'~u01':i Uf)tl~1J\l1fl,.r111rl'111fihhu i1lJ' U
"

7

8

9

10

11

O1':iUil11':i~flO11mj1u~1u'lIn~l'ilu

l'ilUl;jm \l~,.r111rl'1H1H 1\l11f1.l6U~~llHhfity'llf)~

mhu~1U

l'ilUl;jm \l~i "'~Ufl1':i1n'Uf)~fllrJu 9i'11l'VIU'Iln~l1U1U~1U

1Ufl1':ii1lJn\lm1tl~1~"1

l'i lU 11m\l~l~f) Ui 1tl~1UUf)lJ~1J1Ufl11tlffl11lJn'1tl1111
" "

i~11~1\l1.l~mn1117f)un::'Ilf)fhuu:al1

l'i lUl;jm \l~~~1Jui011Uf)lJ~1Jfl11lJffl11lJn'1tl11l1Un::
..IQ Q.I~ • .4 1v. ~,9I • dl 4

fll'j 1J DU~~lU 'Ilf)~'VIlU Un::I'llf)fl 11'VI1UllJUf;!'I11Ull1nflllJn

Infliltyl11

l'ilUl;jm \l~i'"~U011Uflon~'I1lJl'I1U1rlnl'ilU 1l6U~~1U
o d

ffll'j\l

Achml [ )

Achm2 [ )

Achm3 [ )

Achm4 [ )

Achm5 [ ]

Recogl [ )

Recog2 [ )

Recog3 [ )

Recog4 [ )

Recog5 [ )

Recog6 [ )

,
4 1II tI q' .::t .•. 14 ~

fll1tl't'l-3't'1f)19~1~fll1tltlfJtufll'llf)-3-31~'YIun1Jfl(Work itself)

12 l'ilUri~'t'If)1\l~M1l6u~~1U~~f)~Hfl11tlfiflil~lJ

" ..n'n~n''j'jfl

13 l'illJri~'t'In11l~M1l6u~nu~'l'i'1'V11tlfl1llJffl1llJffltl1'j 11

14 l'illJri~'t'In'\l~i"'1.l6u~~llJ~~~f)~ H'I1fl'lJ:;~l1nlfll1mU

1S l'illJ ri~'t'In1ll~nlJ'IltNl'illJlrJlJ ~llJ~ffltl1'j111l6u~M

lfltlUff':i::

Valuel [ )

Value2 [ ]

Value3 [ ]

Value4 [ ]
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.
'"f1l{A

mn
:II

\It'ltJ

I ~IlI.:14.c::1 I '4 J II

16 'YIl'WJlJ I~'YI1'l11'l1W'IJtl~'YI1'U'iYllJl'Hl'l11t1l'1Hlt:Jl'l'Hl'UlJlfIHj

"1M''H1t1~lflfl1llJl ~'lJibfll1~'YI1~ ~1~fl1UIll!~~111~

17 vh'UlJin ~~~l'U'lJt:J~vil'UffllJl'Hlff ~1'iY~lJflrumW:V1rl'llt:J~

9J'" •• 'I 9J"'':' J 111P
~'.i'lJ'lJ'jfl1'.i ll1llfH'IJ'U If!

18 vil'UW~Wtl1~~n'U'lJtl~vil'U'lh 1M'vil'Urfffl"hll'UlV~iifJrufh

1ll!~iifl1llJthl'ity

Value5 [ )

Value6 [ )

Value7 [ )

.
.4 II: 11 "".Q .qlltvu

fll11l'l'l.:i'l'lt'll~Al\lfllUJ1'lJNA'V0'lJfllA1'lJ1ltl'lJl11l1tJ (Responsibility)
• '" 'I ~1I1P'" ~ '" 9J19 'YIl'UW~'Vttll~'YI1"''.i'lJlJt:J'lJl1lJ1U~1'U'I'lll1lJl~'iYlJflUfl11lJ~

fI11lJ ffllJ l'Hl

20 vh'Uw~wtl 1~~ii6'iY'.i~ 1'Ufl1'.ifill11l!~'\h~l'U~ 111i'u
I d ~

1Jt:J'lJl1lJlt1t:Jtll~llllJ'I'l

I ",.41119J'" ,9J.I""'''9J~'''I'l1'UlJlJ ~11ltllll'.i'lJlJt:J'lJl1lJlt1 l1ug'lJrll1'Ul'1'l'Utlflll1'Ut:J

fI11lJi''lJNA'lftl'lJllfl~

vil'U lJin ~lrl tlMi' 'lJlJtl'lJl1lJ lU1M'1lii,r~~l'U~ Q~tllfl

i''lJ~tl'U fl'hll fl~l '!i'Ufl1'.i~ 1ll!~i11t1~iitl1fl1'.i l1Uflfl'h

9JiI .4 ~ 9JN 1t1t:J'UllJ'U~'U..
vil'U lJin ~~, IIi' Ufl11lJ 1~1H 1~1l1fl,r 1l1'!! llJt:J'lJl11l1U' M'

lrt'U,r1l1'!!111'.i

vil'U nin ~~ 1IIi' 'lJlJtl'lJl11l1U1M'lrt'U~l ~ U~llriw tI1'lJll! 1l1li..
vil'UlJfi11l~1I1iiff1'U~11li''lJNll'lftl'lJ~1'U~iill'.i~1t1'l1u~t:J

'Ht.l1U~1'U1ll!~ff1'U'.i1lJl'!i'U ~l'UW911'UlfJrumw ~1'Ufl1'lJfJll
_'l'" •• ~ •• .,{ ~9J

lll!~utl~fl'U fl1'.i~1l1'lft:J~1'U'lJ'j'H1'.if111lJl'iYtI.:JllJ'Url'U

fll11loW.:i'l'lt'l1~~njfll11l nn'Hull '\,!.:il'\,!(Advancement)

26 vil'UW~Wt:J1~~ '1Ii''lJfl1'.i'iYU'lJ'iY1fW'1M'11;'1l'.i~'V1l1'l11fl1'.i/
~ .4 .:. 9J
I'lfltl'lJ'j ).J/~~l'Ul WtllWlJl;j'Uf1111l~ fI11lJffl1l1'.i [Jllll~

ll'.i~'iY'lJfl1'.iW

27 vil'UW~Wt:J1~~Mi''lJfl1'.i'iYu'lJ'iY'4'U Mffmn~t:J l'U '.i~~'lJ~

21

22

23

24
25

28
29

"'"'iY~'IJ'U..
vil'U~~Wt:J1~~ Mi''lJfl1'.ill'.i~lfi'UNl!t:Jdl~q~li'.i'.ilJ

I .di "d\1 l' J 0 I 91 oJ 4
'I'l1'UW~Wt:JI~'I'lIi'llnt:J'UVll11'H'U~'H'Ul'1'lfl1Hl'U ~ .:J'IJ'UVlllJ

f1111l'iYllJl'.i[J

Respl [ ]

Resp2 [ )

Resp3 [ )

Resp4 [ )

Resp5 [ )

Resp6 [ ]

Resp7 [ ]

Advanl [ )

Advan2 [ )

Advan3 [ ]

Advan4 [ ]
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.,;
'tuff!

f11UJoW·:n'lt)1iAUn"lfJUlfJUa:::m1'U;'I111 (Policy and Administration)

30 'l'iTW-t;.:JWfl1~~l11.hV.:Jl'W'lJfl.:J'l'iTI.,lij'WIVUlfJoif~I~'W

fflJJl'H1Uiiu~.:Jl'W i Am .:J~lJJlihlfJJlfJ

31 'l'il'Wl1.:JWfl1~~1Ai''U Iflmff1,rijti1'Wi1JJ1'Wnl'jfh'l1'W~

'WIfJUlv1'Wm'juiiu~.:Jl'W

32 'l'il'Wl1.:JWfl1~~'nhfJ.:Jl'W'lJfl.:J'l'il'W fh'l1'W~'IJfl'UI'Il~m'j fi~
mj' 1~fl1l)Ji''UN~'I1fl'U'Ilfl.:J'lJfl'''lm i ~fl ~l.:Joif~1~'W

, .• 1 J ••••. 1"'.1 ••
33 'Vl1'WW.:JWfl~'YI'11'W1fJ.:Jl'W'lJfl.:J'Vl1'W)Jm'ju'j'Uu~.:J'j:::I'UfJU

"~flU.:Jfl'U1,rIV fl~ flm'juiiu~.:Jl'W

f11lt1oW~'Vff)1iAl'Um1t1flfl1tmj'~~'U'uty'll1 (Supervision)

34 'l'il'W-t;.:JWfl1\l~,rl'l1U'l)Jfl'Ul1JJlfJ.:Jl'W~~'j .:Jnufl11JJ{

fl11JJffl1J1HI 1,rl'h'Wuiiu~

35 'l'il'W-t;.:JWfl1\l~ '111'11U'l'1lfl.:J'l'il'Wii mnHUN'W U"':::ti1'\1'W~

U'W1'Y1H1'Wm'juiiu~.:Jl'W i ~fl~l.:Joif~I\l'W

36 'l'il'W-t;.:JWfl1\l~Ml'11U'l'1lfl.:J'l'il'Wffl1J1'j()~~ff'W 1\luti'ihy'l11

1'Wm'juiiu~.:Jl'W iA[lOHI'l11J1:::ff)JU"':::'I'1'W~[lm~mHu.
37 'l'il'Wvhwfl 1\l'i1ffl1J1'j()U~fl'tn'l111flu"':::'\lflfhu'W:::\h 1'W

m'juiiu~.:Jl'W \llflM1'11U'1M~"'fl~I1"'l

f11lt1oW~'Vff)'iAl'U1lfJ'A (Income)

38 'l'il'Wl1.:JWfl1\lnui~'WI~fl'W~iAi'1J

39 'l'il'W-t;.:JWfl1\In'Ufhrl1.:JI1'''lU''':::fh~flUU'YI'WI1'j

40 'l'il'W-t;.:JWfl1\lnUffiff~m'jthi'flll1WfJ1Ul'"

41 'l'il'W-t;.:JWfl1\lnUffiff~m'I'U;m'jfl1'111'j~Mi'u

f11ltloW~'Vff)1iAl'U"'il1'Vfm1fiHl'U (Working Conditions)

42 'l'il'W-t;.:JW[l1\ln1J~1'W1'W'lJfl"'lm 1'WmhfJ.:Jl'W'lJf).:j'l'il'W~ii

fl~HI'WfJ.:JWfl

'l'il'W-t;.:JWfl1\lnUftfllltll::: U"':::U;1J1W.:Jl\J~ 'lAi'mJflU'I1:1J1fJ

• d ~ 1 ~ .•. 1 of. '"'Vl1\JW.:JWfll\l'Wlmfl.:JJJfl U"':::flumWfflmUf)l'j.

"'lit)

43

44

45

""t) fl1UI

.1'" "'''' '1' " 1"uQu~n'WflfJHmU\J1'W ff:::fl1~ U"':::W'jfl)J '11

'l'il\J -t;.:JWfl1\lii.:JII1~""flJJA1'WUff.:Jff1l.:J1'Wl1111fJn'W

tllfl
tllfl

U1\"

Poadl [ ]

Poad2 [ ]

Poad3 [ ]

Poad4 [ ]

Supl [ }

Sup2 [ ]

Sup3 [ ]

Sup4 [ ]

Inel [ ]

Ine2 [ ]

Ine3 [ ]

Ine4 [ }

Wc1 [ }

We2 [ ]

We3 [ ]

We4 [ ]
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v ~ 11:::AUf\1Ul'tH'Y'If) 'i)

!II !II 'lhu !II o u ~u
'IIf) 'IIf)flllti 3.l1fl Uf)lI tTl'l11Ur;!l'il1l

!II

~ mfl Uf)lI .~
f1'lVl ml1~ 'n'lA

46 vh'\.l W-3'YW 1~ oua -311'lfl~tl1JA'lUlitV-3l1fl:: fl'll1J1Y -3U 1 '\.I

'l11hV-31'\.l
Wc5 [ ]

47 I .ct 1 .,:l :;. d.~. 1" ·'I'l1'\.1'l'H'YW ~1Yfl1'\.11'191-3'l1'\.1'lV-31'\.1l'1Wtl'111'11'\.11Y11J1'H'1

UiiU~-31'\.1 iA'i~W1Y:::fI'lfl
Wc6[ ]

~ 1A' vvi.flll1J'YH'Y'If) 'il lUfllltltTtI'Y'IUfj1:::'l111~~flfla (Interpersonal Relations)
, ...• idOl" 0" .48 1'I1'\.1'l'H'Ylf) ~1'I'l1'l'l1'\.111Y11J1'H'11'l11 'l1'l'Jflfl '\.I1'\.1'11'\.I'lV-31'\.1

Vi1-31'\.1';'l1JO'\.l'A'()tj1-3~
Irl [ ]

... ,d l' -=I 4 449 'I'l1'\.l'l'H'l'UJ ~1'I1lflfl1m '\.I'l1'\.1'lV-3l'\.l1J0l'.iU'm'll1'l1l'.itl. '" .I '" '"
Ir2 [ ]

II fl::'If'ltl!'I1 fltlCJ1-3fl'\.ll1fl:: fl'\.l

50 Vh'\.lW-3'l'1fl'1l~ 'l11hV-31'\.1 'Iltl-3vi1'\.11tl'\.l 'l111'l[J-31'\.1~ ilijj

11 , "'1.1 "'. A
Ir3 [ ]

W'l1l '\.I0l'.i9lfl'W '.i::1Y1'\.1-31'\.1fl1J'l1'\.1'l[J-31'\.1tl'\.l..
4 ~".e::I~ it" Ufllnl'Y'l~'Y'If) 'ilA1U'lflflfll1t11 Uf)gtT1Ufll (Personal Life)

51 vi 1'\.1W-3'l'1fl, ~~;j1'\.1 '11~fll1fl:: 1'\.1fl1~ flNfl'\.lfl ~l-3IViv-3'l'1fl Pll [ ]

52 . ~ ,.d .:!. !II' ~ .:f.,
1'I1'\.1'l'1-3'l'1fl~1'I0l'.i"'\.Il'l'.il'lf1 111[J flfll1fl:::Ol'.i'll'\.lI'l'.i '\.I

1'\.1'11~fI 'liltl'\.lflU1Y'.i '.ifl'1iflm11Jff1J~'\.I1i'fI1[J' '\.1m flUfl~'l
P12[ ]

flll»W~'Y'If)1'ilA1Ufl11»tJatJA.n1llIa:::f\11»~Ufl~ (Job Security)

53 vi1'\.1W-3'l'1fl'~'1itlm11J1r'\.lfH' '\.Iri111'l11l-3'l1U'1~0l'.i -31'\.1 JsH ]

, '"", A it • Js2 [ ]54 1'I1'\.1.fJ1J ~ '\.I'lftl! V-3l1fl::Nfl-31'\.1'1lfl-3'l1'\.1'l[J-31'\.1

55 vi 1'\.1W-3'l'Ifl1~1J1" '.iOl'.i A'1'\.1fl'll1JUfltl fln[J' '\.IOl'.i Vi1-31'\.1
, Js3 [ ]

'Il{H'l1'\.1'l[J-31'\.1



1l1flN .•.•1fl ~..Y • Q • d
mn'lU'ft'~'1'HlfJ~::: fIlm~fJ 1l~:::'ft'1'\..1I'IJfJ'II'IJ'\..I1I1m!1'\..1

ilo Y Q Q,I !iJ GI ~ ~ ~ 4
'UtN.fl11::: J>./'\..I1'UtHJ>./'IJ':i111':ifl1 ':ifl fJ1'1J1~':i:::~'IJ~ '\..I~ 111fl1 ':i':i'IJ~'U6'1 fl fJ1'IJ1~ 1'lf1'lffl II ~::: f111lJ fl 'I••••••
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~ I,J I J VD V ~ OJ ,.,

'H)fH'I~fI1tlHW U'fl~""1'UI'UU'I1'U'\.n11~'j!1'U'UV'Im1~ 1lj'Ul'Ufl'lIlj'U'j lfl'j f)l'jl'Wl'Ul'fl'j~~'U~'Um1J

f)l'ji''Uf'UV'I'VW1'Ul'fl1'1fl;W 1'U1HWU1'Ul'flmf)'If'U f)~'1I'YIW1Jm'UfI'j

17.0 51.2 26.1

15.9 51.8 29.1

12.7 43.9
n::1U

12 'I1,)11U'1'l/V~vi1U~~'l'::1I1InU~'lhtJttfnul.lnu~nu Ml ~tJ1l'::~1tl

I';U 'i::1I1I1ll'ittfU1~"btJ 'i::1I1Itll'iff~~v~"btJ 'l.lv~mbtJgu '11r1u 13.5 54.2

"~U
"'" . ~ 1 ~".• '" "13 11,)11U1'l/V~'I1lUluftVIllfl' 111'11U~lU'l1tlflUIl1l'~Hfl11UflftllfU 18.3 50.7

14 'I1111U'1'l/V~vi1UliI~lVtll1l'ttfViu~lU'l1tlflU~ff1U'hutulmPiftiiuh 15.4 50.1

15 'I1,)11U'1'l/VHhU1l'11l1'i{)1I;lfl'i~ftlll'ifl11u'liftll~~tuViu'~mh~~ 10.2 41.0

1J'I'I1Jl'l'ltll'J1iJ\l~llh1::r~/;jAflnl (Monitor role)

16 t1111U'1'l/V~'I'hU01011 ~ftmUIll'il.lnu~~lu'l/v~~1.lIu~ti'1IUqj'll1

15.9 50.1

.73

.78

.82

.93

.84

.79

.74

.76

S.D.x

3.75

3.72

3.81

3.77

3.62

3.65

3.76

3.89

3.77 .72

1.6

0.8

0.8

1.1

1.3

1.1 3.59 .85

0.5

0.5

0.5

0.5 3.77 0.73

0.8 3.79 .81

0.0

0.0 3.80 .74

1.6 3.78 .87

1.6 3.71 .87

3.0 3.48 1.04

4.9

5.9

3.2

3.8

4.0

3.0

3.2

4.9

7.0

3.0

5.4

4.0

6.2

8.1

"lWU

11.1

10.2

28.8

24.8

27.0

27.5

lhu

33.2

29.1

20.5

28.0

34.2

23.2

25.9

35.3

27.8

28.8

U1tl

56.9

54.2

50.1

55.3

U1tl

10.2

16.2

16.7

16.2 43.4

12.1 48.2

12.9 54.2

18.3 56.9

12.9

"'l/VfI')lU

, . '"tltJH~mUV~

, .
1J'I'I1Jnltll1IihfrMitl~ (Mentor role)

'11')11U'l'l/V~'I'huUVlli'1It Ufl111l1191tl~h~'l/V~1Jflfln

2 'I1111U'1'l/Vnhut,flnU'i~~'hu~lU'l1tl'i::Pi1l

3 '11')11U'1'1/V~vi1UIl1U~,r, tlln~~ t um·riH tll'i-n HlU

4 'I1111U'1'l/V~'I'hum1t\Jtff~h~tu;j1M1'i'\h~lU'l/V~nu t,ffh,,~tlllrlV

1l'1.n;ltllOftf111UNft'l'ln1flt utllnhnu

~" .~" ~ ~ ..5 1i,)11U1'l/V~'I11UI'l1fll'l'1l'V1l'1'i1l'V~'I11~tl1l'l1U~lU

6 'I111iU'1'l/V~'I'huti~~lUI villltJ I ~ft~V~V1l'uMiftl~U91HI,'j111U1tJ

7 'I1,)1iU'1'l/v~vi1uti~nlJ I villltJ 1t,ft'hIlU::U1~1tJmtJ111~1~'f(1Il'l'l

8 '11111U'1'1/v~vi1Utl'i::~ Ulln:: ff~11l';Ut ~ 'l'hul OftIll'i ";9lIUH 1UIIn::
tv , •••

'I'l9llUl91Um~VtJl~91mUV~

1J'I'I1J1'l'ltll'l'liJ\l~ti1\l1tlfl11"'D'::A1tl(Facilitator role)

9 'I1,)11U'l'l/V~viTIJ*,jUt U Ill'i 1l'f1~lln::i1'i~i'tllntlu nHlUll1u nu

~" • ~ 1"".1 -..\ •• .l.! ••••. ,'""''''10 'WllfU1'l/V~'I1lU~~111U~utlHUIfl'iV~llV'I1v1llJU~VIll'iutl1l~~lU

'l/v~numh~f1'i11~,)u

11 '11')11U'1'l/V~vl1U~ftf3'91'il01"~'I/!NnU'~llfU1::fl'UOllSm ::nu t Ull~

IV II I. OJ ~ 0 d' I ...8
17 11,)11U1'l/V~'I11Utlltl1l9l~~lUtl'i ~1I1Ufll'i 'I1H1U'l/M'I1UVtJ1~91mUV~

18 t1111U'1'l/Vnl1U0101l ~~f11UflM1'i1.l~U~~lU'l/V~nU mh~~mdv~

19 11111U'1'l/V~vl1U0101lf1'i1~fl'V1Jtll'il.lnu~nu hllJH,rvlJnl<jj~

1.h::Ii'mi'lln::ff1'iffUl'I1flgu '1 mh~~tl~vniuff,ru

1I'I'I1Jmtl1'l'liJ\l~1.l'l'::tT1U~1\l(Coordinator role)

20 ~i111U'l'l/V~vl1Ufl'lU1'i1l1.l'i::ff1U1.tfnunU'i 1Uoul.lnu~l fl'j~Ill'i

~1~ '1 iJUlh::ff1Jflnthl~iJ M I';ulfl'j~fm 5 ff lflHtll'il.lf1Jl.l'{~

~Hl~tlnu1Jitll'i IrlU~U

12.1

13.7

11.6

12.7

52.8

50.9

45.3

45.8

31.8

30.7

34.5

35.3

3.2

4.3

7.8

5.7

0.0

0.3

0.8

0.5

3.74 .71

3.74 .76

3.59 .82

3.64 .79
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1110 1.hll "" "
llfltl

'Uflfl11lJ lJl0 llfltl •• X S.D.
l1fl~ flt'll~ 'I'Ifl~

21
QI jI '04«1 I f! ...•d!ll..4"

11111111'Ufl~'I'Il11fllll~ M Nt'Ifl1::'I'IlJ~fl 'I'l0 ltl'l'llf)tl1'Ufl~llJfl91fl~

flfl fllllJ lJ'i:: lJ lJ Illnhnlll';ll Ill' flflOlllJlJ'i:: lJlJU ~ eibtl 111''i'I::~ 10 13.7 51.2 30.2 4.6 0.3 3.74 .76.
'I1~eibtlllt'l::lIvl'l'\6 I~ll~ll

22 11111U'l'Ufl~vi111ffllJ l' (Ii'~ Ill' 111::'i'llll~ l11llltl 1llllli 1tl~ 1111~ flIh~
..:I , ~. " d .• , I ••• ,~«
~l'll\.l IllnlJ/'i'I~l1i m'ff~91fl1fl'fl~lJ() lllJ <] 01'911lJ'I'IlJ flilJ 1\.1 13.2 54.2 27.8 4.6 0.3 3.75 .75

1" 4 •••• "iJ •• ~ "\.I11t'11'1'11l1lJ1::'i'llJllJflIO~flHIl~1tl~f)I~1l1 \.191\.1

23 11111U'1'Ufl~vil\.1'i'11lJl'(li'flf)1' '111::'i'll\.l~l\.1'::Il·h~IIN\.I 0 1~flIh~~

1';\.Iom11::'i'll110lJ11'fl~tll / 11'flnJiiu9im, 11IN\.I0i'~ffi'1'1tlll1;fl 16.7 52.8 26.7 3.5 0.3 3.82 .75

lIN\.If)l1'l1'::liifl\.lI~\.I~\.I

lJ't1'IJ1't1nlilil\.l461'1nUOl' (Director role)

24 11111U'l'Ufl~vil11'i'lllJ l' (I61\.11flOl' 111'l1lJ'i'I!Hiff tl'l1flU'i 1lJ 0\.11~... 12.1 43.7 36.1 7.3 0.8 3.59 .82
()tl1~~

25 11111U'l'Ufl~vil\.1ffllJl' (Iclltl'l'lfl~ iff tl'l1fI\.I1~ flUl~ ,t10 ~ 11.3 44.5 36.9 6.7 0.5 3.59 .80

26 11111U'l'Ufl~vil\.1'i'lllJ l' (It'i1\.11fllll' 111'l1lJi 1lJ 0\.1nl11 \.I~n'l111lJlfJ11t'I::

1~q'l11::'i'I~fl'Ufl~l1lJ 1~flUl~i~IIl\.l
12.7 44.2 36.4 5.7 0.8 3.67 1.25

27 11111U'1'Ufl~vil\.1ffllJl'(li'~ 1fli ~'i'I!1~'Ufl~llli1tl~1\.1 1~flUHll1lJl::'i'llJ.
lVfl~flflmJiiu9in\.lI';\.I 01' nlll\.l~'::~lJu~filJUfll'lll 11l1l~t'I::m 15.6 50.7 29.6 3.5 0.5 3.77 .77

nl11\.l~'UfllJl'U~I1U'l~'Ufl~II~t'I::~htll1li~ i~IIl\.lI~\.I~\.I

28 11111U'1'Ufl~villi ffllJ l' (Iflflf)lllJlJi1hJ ii U9i~l\.11~~ff~Nt'I111'lilJ

ffllJn()'lJiiu9i~l\.1ii~lJl~'!l\.l'::~lJl! ~1~1'll\.li1i flm11::lii\.l ~iJ1tl 12.4 53.6 29.1 4.3 0.5 3.73 .75

~4 ~ rJ )I'11iIll'lJ'il11'tll I 1l~\.I

'IJ't1'1J1't1m'lil1,l4Na~1I4'IJ1m' (Producer role)

29 11111U'l'Ufl~vil\.1'i'll1m (Ii'~lJ; Ill' VW1'1J1t'1'UtH I1li 1fl~1\.11~ lJn tl

I'tJll1lJltl'Ufl~fl~ ti"fl'i
12.4 52.6 31.0 3.8 0.3 3.73 .73

30 11111U'1'Ufl~vil'lJ'i'lllJl' (li'~lJ; on VW1'lJ1t'1'Ufl~l1li1tl~l\.l'~~lJfh ~lJ
15.6 51.8 30.2 2.2 0.3 3.80 .73

'I'lll

31 11111U'1'Ufl~vil\.1'i'11111'(li'~lJ;Ill' VW1'1J1t'1'Ufl~l1li1tl~11,11~n~l~ 1
13.2 50.7 32.9 3.0 0.3 3.74 .73

'11\.111t'11

32 11111U'l'Ufl~vi1\.1'i'lllJl' (Ii'~lJ; Ill' Vitll'1J1t'1'Ufl~llli 1fl~1\.11~ 91'~fl11lJ

~ fl~Ill''UtNeiJ1tlllt'l::flll9i
15.4 53.1 28.8 2.7 0.0 3.81 .72

33 11111U'l'Ufl~vi1\.1'i'lllJl' (Ii'~'i'lIllVU11~~ fllJ1\.Il1li 1tl~1\.1111'.ifl ~ flfln
13.7 52.8 28.6 4.6 0.3 3.75 .76

'1h~1\.1lJ , 'tll nl11lJltl 1~ flUH ~

34 11111U'1'Ufl~vi1\.ljjfl11lJ'UU\.l*,r\.l~\lIllll~l\.1l~fl i11'ln~flWIllVi~llJ
25.9 47.4 22.1 3.8 0.8 3.94 .84

lJ1~'il\.1

'IJ't1'1J1't1n":lIilllltfjjtl1,l1,lU.ll1~1 (Broker role)
•.• jI, jI 0 III QI

35 11111111'Ufl~'I'\1\.1'i'1l1m(I'i'I' 1~1It'I::1il' ~'fllJllll' flflm lJ
III oo!I ".A 1jI , •••

17.0 49.3 26.1 6.2 1.3 3.74 .86
ll'IJ\lfl\)lfl~fl\.l ~()tlH~

36 11111U'1'U()~vil11jjfl11lJ'i'lllJn \l1\.IIll' Ill' Ill~fl'()~ 1~()/h~~ 20.5 48.2 24.3 5.9 1.1 3.81 .86
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lhu "
"

lJl0
"

U60
'lJ6fl1llJ .I lJl0 U60 X S.D.

V1il~ mm i1tt~

37 'I11111!1'IJ6nhuffllJmlUff~~fl11lJfi~n1U'U 16fl1ffyh~"1 '~61h~~ 20.5 50.9 24.0 4.0 0.5 3.87 .80

38 w" ••• .I11'~ •• 3.85 .80'H1'HU1'IJ6~muff1111HIUllffu6nU~6V1 '::~11 60l~~ 20.2 49.1 26.1 4.3 0.3

lJnlJlnfl11IiJu~'1hlUfl11dH'll'rfln11U (Innovator role)

39 '111'H'1!1'IJ6~l1'U06111lJlln:: tl1 lJi 1,~ fllJomtlauulI tlMlln::

U1YlOnlJ l'liu ,d6iifl1,tl1lJI1Ia0U7::lJlJfl6lJ'i111916f1u6~fi'm I~U 20.2 55.3 22.4 1.9 0.3 3.93 .72

"YlU

tI.I SI I fl ".d:4 ell .- 4 f ~
49.9 30.5 4.0 0.3 3.7640 'H1'HU1'IJ6~mUI UFjVl1lfl1l11fl~'I'lJff l~ffnfl 15.4 .77

41 'I11'11'&!1'IJMl1luli'JU~'1hi1lJ~lU1ufl11dl~U1~mnJ6dlfflJ6 l'liU

tl w tl tl ~ A •• .I,,, •. "i] 13.5 48.2 32.6 4.9 0.8 3.69 .79m l~fIOHlllfl'6~lJ6'11 'IIm017l:;! 10

'u'I1'Ibonu li'JtI~U

42 '111'11'&!1'IJ6~l11Uffl11l' f1lJl'H1' ~~fl1" tfi1lJ~lUfil'11'&!l~ '~mh~ ~

mO'~fl1'11IaOtllltln~
13.5 55.0 27.2 4.3 0.0 3.78 .73



176

~mJI;1~fhm~t1 tm~"h'Ulrltl'lt1JU:Ulfl'HnU 'l.IfI'Ifl11:U~'1'VWl'il'l.lfl'l'VWl1Jl1;11'l11;vtluiHvttll1Jl1;1..
tfIfl'l1U fl~'1t'1'1vt:U'H1Um

l.hU ""
1J10

"
U6t1

"6frmJ lJ10 U61J X S.D.
Vi1t~ mn-l Vi1t~

fl1UJ.w~'I'l6i\ly\'nltnunha;\li,H1U (Achievement)

'l'hU~~'I'l6 i \l~'il'llJ11(lllii1i~numlJ~Mf1JlJV1JlIlJltl'~

fl11Jd'1U
22.1 57.7 19.4 0.8 0.0 4.01 .67

2 l'hU~~\'I6 1\l~'il'llJl1(lllii1i~nu '~i'lllJlJli'l1!lU1'1tl;\'I 25.9 61.2 12.9 0.0 0.0 4.13 .61

3 'l'hU~~\'I6 1\l~'il'llJ11(l1l6u~nu~ 1~f 1JlJ61JlIlJltll'il'~\lnUmn~
25.3 58.2 15.9 0.5 0.0 4.08 .65

OlllUi'l

4 'I'hu~~\'IV i \lNflfll11l61i~nu 1i'l1J'nlJ"V~mhlJ~lU 17.8 55.5 25.1 1.6 0.0 3.89 .70

5 'I'hu~~\'IV 1Il~'il'llJ11(l'lhtllaO"1"iltlllll i umhlJnu'~ 23.5 55.3 20.8 0.5 0.0 4.02 .68

fl1UI.w~'1'161\ly\'lUfl11t1flU11Ji U fl11Uf fl11Ul.YUJ11f.l(Recognition)

o Ai d1~w "w" 1 "•••• i6 l'llWJlJ Ill'l 11Jfll1t1VlJ11J1l1fl1l111Ul1I11ff1UnlJ Ufll':i
22.6 54.2 20.8 2.4 0.0 3.97 .73

1J;1111;111fll':i1I1l'l1J~lU "V~ 'I'hu

7 'l'hUlJm Il~M111U'1H11~ i Il1,rllii1i~nulhflt)!"6~1I1l11J~lU 21.8 53.6 22.4 2.2 0.0 3.95 .73

8 'l'ilUlJm Il~Mf 1Jfll1a'il'UV~mi'Ju~1111'1U"V~1I1l11J~lUi Ufll':i11lJ
16.2 49.6 30.7 2.7 0.5 3.78 .76

01lfl':i1lJfiW]

9 'l'ilUlJm 1l~I~VU11lJnU t16lJf1Ji Ufl1llJffl1llJ'il'llJ11(l H11~ 1Il
21.8 58.0 19.4 0.8 0.0 4.01 .67

11'1mmn1Vllfl:: 'UvfhllU::Ul

10 'I'ilU IJm Il~ ~f 1J1J; fll':iIJVlJf1JfI11lJf fI1lll'il'11J11m m:: fll':i

11ii 1i~~lU "V~ 'l'ilUIIfI::lnvo 1,r 'I'ilUI i'JU~';1t11l1n 61rlm011i1t)!lIl
23.2 56.3 19.7 0.8 0.0 4.02 .68

11 'I'ilU IJm Il~ 1~f 1Jfll1IJmi EN'ltlJl'lJ'tIIrl6'1'ilull ii 1i~~lU till ~Il 25.1 54.4 19.1 1.1 0.3 4.03 .71

f111U.w~'I'l61\ly\'lUfl1lui1fJtlItll'UtI-l-lluiit.latffl (Work itself)

12 'l'ilU~~\'IV1\l~ 1~1Iii~~lU~~V~ i i'fl')111fil1jl~lJ'il'!mr11 t1 19.1 58.8 21.3 0.8 0.0 3.96 .66

13 'I'ilU Vi~\'161Il~ 1~1IiiU~~lU~ 'l1'll'l1lJfl')llJf f11111'il'llJl1(l 23.5 56.3 19.7 0.5 0.0 4.03 .67

••• , d1~1IA "A d" 1"" d 24.8 55.3 19.1 0.8 0.0 4.04 .6914 l'l1U'IN\'I6 Ill'l 01Ji'l~lU'lI~i'l6~ 'Ifl'lflll::l'lllfllflllflltl

15 'l'ilU~~\'IV1ll~nu"v~'l'iluli'Ju~lu ~ffllJl'l(lllii1i~1~
25.1 52.8 20.8 1.3 0.0 4.02 .72

l11lJfl'il''l::

, ~, ~Q "'" I • "" A "1 SI
16 1'1lUlJlI Ill'l1'1fl'1J'\'I"V~l'l1U'il'llJl'l(l'lt1t11l1flm\'lVUlJ~lllJ 1I1111J

Illflf111111~1JihlJi~l'll~ 1HflllJllfl:: ii'l i Il
56.6 36.1 7.0 0.3 0.0 4.49 .64

17 'I'ilU IJm Il~~ lU "EH'I'ilU ffllll'l (lff ~Iff111fjillIII 'I"l ;1i'l" 6~

" " Ai""":.l 1"
52.8 40.7 6.2 0.3 0.0 4.46 .62

~11JUm1'l 1I111J~'lJU 11

18 'l'ilU~~\'IOi 1l~~lU'lJO~'l'ilU'I;'i ,r'l'ilU ffffl11i'lU16~iifjill fhllm~ii

fI1111thrlt)! 51.8 39.6 8.1 0.5 0.0 4.43 .66
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'1.hlJ ""
1110

"
lltlfl

'\J!)f11111 .; 1110 lJ!)lI X S.D.
'lH'{fl mm ~f(~

fl1m~~flfl 'il~njfl11).1r'IJN~'lIfl'IJm~rm./fl'IJ'I1).1UI (Responsibility)

19 vhlJ n~ rlfl , 11~hH''IJ1Ifl'IJlI1I111~llJ~ 1lI111::ff1lt1'IJf11111f
30.5 54.2 15.1 0.3 0.0 4.15 .67

f11111ff1111'Hl

20 VhlJn~rlfl , 1I~jj6ff1::' lJ011 fl~IIt'l::'I'h~llJ~ 1M'lJm),ull1l111t)[h~
d .; 28.8 50.1 19.4 1.6 0.0 4.06 .74

1~1IVI

21 · A' A 11t , "'1r ~A ".; ..Vl1lJI;)1I1I111fl 1'IJ1Ifl'IJlI1I111II {j'IJfllllJ1V1lJVf1llllJ!)f11111
19.1 49.1 30.7 1.1 0.0 3.86 .72

i''IJN~'lI!)'IJ1Ifl~

22 · A' A 1~~ , "1IA ~A .,j• ~" ,Vlllll;)11 1I111fl 1'IJ1Ifl'IJlI1I111II O'IJfl~llJVlq~1I1fl'll'IJ'll!)lJfl11

11 A , "iJ';" ~. "iJ .• ~ " 20.2 49.6 28.3 1.9 0.0 3.88 .74
flfll'lllJ O11~1It'l~ 111V111V1011l1lJflfl11~ 111VlJ1 lJfllJ

23 villJ 1;)n111~1~f'lJf111111~11~ , 111110 M1l1ll'111V'lJlI1I111'M'I~lJ

~ " 21.3 52.6 22.9 2.4 0.8 3.91 .78
lI1l1lJ1111

24 vi1lJlJn1 11~1~i''IJ1IV'lJlI1l111',f1~lJ~lill~lIri'Vl1l1'1J1t'l' lIli 19.4 48.0 28.8 3.0 0.8 3.82 .80

25 vi1lJ.lJn111~MjjfhlJ; 111i''IJN~'IIV'IJ~llJ~jj1l1:: 111'l1U~!)lI'I.h1l~llJ

1lt'l::ff1lJn1l1'lllJ ~llJn~lJ1fltum'l'l ~llJfl1'IJfl1l1lt'ldlv~t1lJ011~~ 22.4 48.5 27.8 0.8 0.5 3.91 .76

A A oJ iJ)II'll!) ~llJm1l11f11111Iffll~ 1 lJfllJ

f1".lm~~flfl 'il~l'Ufl11).1~n'l1ll'1 ''1H1lJ (Advancement)

26 vi1lJn~'VlV' 11~1~i''IJ011ffll''IJffljlJ' M'1,11111::'l!1I1'l11011tNflVm 11/... " 27.5 52.3 17.3 2.2 0.8 4.04 .78
~ ~llJl 'Vlmn1l'l3lJ f11111i' f11111ff11111fill t'l::111::ff'IJ011 tu

• •• , ';1~~ ~ , tIff ., ~.,j.l 26.4 44.5 21.8 5.4 1.9 3.88 .9327 VI1lJ'Vl~'VlVIlVl 1'IJ01HYlJ'lJflljlJ '11 mmm lJ1::fl'IJVI\1~'\JlJ

28 vi11./n~'VlV, 1l~1~i''IJ011 1I1::ljjlJNt'l!)fh~Q~tin 11 31.5 45.6 17.8 4.0 1.1 4.02 .87

I lit 1 -=I, Sf •• 0 , S1 -=I ..l
29 VI1lJ'Vl~'Vlfl1IV1~It'lVlJ~1I1l11./~lI1./1V101H11./\1~'\JlJ91111

25.3 50.4 18.1 4.6 1.6 3.93 .87
f11111ff111110

f1".lm~~flfl'il~l'U\lTtI'lJ1t111f1::fl11'IJ1'1111 (Policy and Administration)

30 vi1lJn~'I'lV'1I~lI'I1111nlJ'\Jv~vi1Ujju 111'1J1l1i~llllJ ff111110
14.8 48.0 33.2 3.5 0.5 3.73 .77

1IDU~~lU M91Hfl1111il1l111111

31 vi11./n~'Vl!)lll~1M'IJ 1!)01'i'l'l,fjjff1u;111'uflm'hlluflu 111'1J111'lJ
14.0 48.8 30.2 5.4 1.6 3.68 .84

fl1111iiU~~lU

32 vi1Un~'VlV'll~lItl111~lU'\Jv~vi1U1htlUfl'\JV'lJI'\J91m1iil1 t1ll'1~
15.4 49.9 29.6 4.3 0.8 3.75 .80

f11111f'IJNfl'llV'IJ'\J()~~flt'llm 1~mh~i~IIlU

33 vi1Un~'VlV, 1I~'I1tl111~lU'\Jv~vi1Ujj fl1111i''IJ1Il~mu[J'IJ ,1!)U~ft'IJ

, ,flt!)~!)fl1111iiU~~lU
17.0 47.2 29.4 5.4 1.1 3.74 .84

fnm~~flfl ''il~njfl11tJf)f1'1MU~ft'lJ'lj'qJ'lI1 (Supervision)
I <l$ 1 dill" d Go' "

34 VI1lJ'Vl~'Vl!)1IV1t11l1U111!)'IJtl1I1[J~11./Vlfl1~fl'IJfl11111fI1111'i'l'111110
22.1 53.6 21.6 2.7 0.0 3.95 .74

i1fvi1lJ1I6u~

35 vi1I./n~'Vlfl, I1~M1l1ll'1'\Jfl~vi11./iifl111HllNUIlt'l:: 01l1l./fl1l1./1V1H
17.8 51.2 25.1 5.1 0.8 3.80 .82

, 1./0111I6u~~11./ 1~flI.h~iflll1lJ

36 vi1l./n~ rlfl , Il~M1'11ll'1'\J!)~vi11./ff11111OftflffU' 1l1ln'i1\jJtl1' 1./011

1IDU~~11./1~!)lh~llI1I1::fl1l11 t'l::l1I./9i!)llI91fm or 19.1 52.3 23.5 4.3 0.8 3.85 .81
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"'llVfl11lJ
mO

mo
t11U

"lJt)V "lJt)v
x S.D.

8.1 29.4 43.7 14.3 4.6 3.22 .95

6.5 25.6 38.0 21.0 8.9 3.00 1.04

3.8 13.7 31.8 25.6 25.1 2.46 1.12

8.9 40.4 39.9

13.2 40.7 38.0

11.1 41.8 38.3

2.2 3.84 .88

3.2 3.28 .88

5.9 3.0 3.52 .88

8.9 1.9 3.46 .85

4.3 1.6 3.69 .83

6.2 2.2 3.51 .85

5.7 2.4 3.57 .88

4.9

11.1

17.5 4.6 3.14 .93

20.5

47.47.5 30.7

6.2 28.6 43.1

21.0 51.5

14.6 47.2 32.3

10.5 40.2 41.0

37 vhlJV;nm' lI~tnlJmltli OllllllivlItl::'llmhlllJ::Ul' lJOl'.i

t16llii ~llJ IIlmhH,rl' ~~tl V~11tll

f11UJfi~vtt)'9~l'J.l11U'~ (Income)

38 vhlJV;~'Vm'lIntJl~lJl~VlJ~'~1'tJ

39 'YhlJV;~l'It)'IIntJfhtbmtlllltl::fh~t)tJlIl1lJm

40 vhlJV;~l'It)lIInmr1r/ti omh1' Ollll'lVltJltl

41 'YhlJV;~'l'tt)'IIntJr/1r/tiOl'.itJ;0l'.i61111'.i~ M1'tJ

f11UJfi~vtt)'9~l'utrlllvtm'.i,h~llJ (Working Conditions)
• •• , w • , t , .d ••.• I

42 l11lJl'I~l'IVIIOtJllllJ1lJ1jfltllO'.i lJHlJ1V~llJ'llt)~l1llJl1lJVVH..
Il'IV~l'It)

43 'YhlJV;~'l'tt)'IlntJftm.lf.ll::lltl::t1;mf.ll~llJ~'~1'tJlJt)tJHlIlV

, •• " ..4 •• tI ~~ W \1" w •••44 111lJl'I~l'It)II lJlfl'.it)~lJt)IItl::q OHllrllH'.itJOl'.i OtJ~~llJt)VH

fl'.itJ~1lJ r/::t)l~ IItl::l'IfVlJH

45 VhlJV;~'l'tt)1Il~~1I1~t\'VlJ~llJlI1Hr/'h~' lJl1lhV~llJ

46 vhlJV;~l'It)'IlntJii~II1Ylt\'t)lJ~llJlffV~lItl::fl11lJtHtJ'lJmhV~llJ

· •• , ,d~' dA,,,, ..t-.,<Q
47 l11lJl'I~l'It)lIr/tlllJl1~~HlJ1V~llJl1lf)t) Hl1llJr/llJ1H1UOtJ~~llJ

M1~vr/::~10

8.1 36.4

14.8 44.5

13.7 48.5

13.5 42.6

.90

.87

.86

3.56

3.72 .75

3.51 .84

3.78 .77

3.27 1.00

3.60

3.64

3.63 .81

1.6

2.2

1.6

0.3

8.6

3.2

4.9 1.1

5.9 2.2

6.2

6.5

3.2 0.3

12.7 6.5

40.7

36.1

34.2

36.4

33.2

32.6

37.2

32.1

42.913.2

12.7 44.2

17.3 47.2

10.5 40.7

•• ,~ 'UuJ,
f111)Jvt~vtt)9~Jl\lfll1)Jtr)Jvt\lJi'.i::H1H~f1f1a (Interpersonal Relations)

... ,.d ... " .,", ..48 l11lJl'Inm \ll1H111lJlr/11ll'.itl111l1'I'J0fllJ lJl1lJ1VnUl1lnlJ

';1lJnu'~t)lh~~

49 'I'hlJV;nft)'\l~1jml1m'lJmhvnlJii01'.itliollllllit) lItl::
, "..4 •.••••

'I11V1l1tlV'lf~OlJlltl::OlJ

50 'l'illJV;~l'IV, lI~l1lhV~llJ'llt)~'l'illJlnlJl1lhlJ~llJ~',jm:h!Jlll' lJ01'.i

~Mit)t1'.i::r/llJ ~llJ ntJ l1lhv~ llJ ~lJ

f111)Jfi.:jVft)'9~1\l;1f1f111)Jlil\lt)dtiTUfll (Personal Life)

51 'l'illJV;~l'It)1Il~ii1lJl1 QYllltl::1lJtll~O~t)lJt)lh~IVlV~l'It)... ,.1 J " ••• J,w~.
52 111lJl'I~l'It)\ll101'.i'UlJl1'.iI'llltJ1V~Olltl::01'.i'UlJl1'.ilJ1lJHQ~ IlJ

In lJqtlr/'.i '.ifl~t)fl11lJfflJ'; lJ1 tllV' lJfl'.it)tJfl1'1

f11UJVl~vtt)'9Al\lfll1)JtlQt)f1.nUIIQ::fI11)J,r\lfl~(Job Security)

53 'l'illJV;~'Vm 1Il~t)fl11lJJ!lJfl~'lJ~lI1H-U~l1,rl~ O1HllJ

· .."..4g ,54 111lJlJlJ\l lJ'lImnV~lItl::Htl~llJ'UV~HlJ1V~llJ

55 'l'illJV;~l'IVlIllll~".i01'.i~llJfl11lJtltlt)~i\'v' lJ01nh~llJ'llt)~

11-U1VHIJ



1l1flN1nn 1)
Q,lcve' OJtI" •... t1UN'UmWm'H1~~~lt1(Scatter Diagram) 1Ln'WJfl11:JJn':JJW'U1i'll6.:J~11L~~'UU"~~1U ~~1:JJ
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U~'U.f1l'VHll'Hl'j::\ll[J (Scatter Diagram) Uff~'1ml1J_d'1J~'Utf'U{)'1~1m.hl1'1ff{)'1
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'"1 ).J'Ulf1).J2506

o .::!I Q,lGI ct

fllU1t1l).Jfl~ ~~111~'Um11'Jfff).J1

1'\'1.1J.(l'Wl'Uln) ).J1111'\'1tJT"tJ'Ufl'UUri'Urut 2529
1.11::fllfl'iitJu\PI1 fll1'VW1'Ulnm VI1:: '\'1l~ffl'U1fll1 'VW1'Uln

hfl111 '~lln::'\'111~flfl ).J1111'\'1tJ1~tJ).Jif~nVI.fl'.2539

Certificate of Registered Cardiovascular Invasive Specialist,

Cardiovascular Credentialing International (CCI), USA 2000
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