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ABSTRACT

‘ The purposes of this descriptive study were: (1) to determine the level of
managerial leadership of first level nursing managers as perceived by professional
nurses, (2) to study the level of job satisfaction of professional nurses, and (3) to
-~ investigate the relationship between managerial leadership of first level nursing
-.managers and job satisfaction of professional nurses at private hospitals in the
Bangkok Metropolis

- Stratified random sampling technique was used for selecting 371 subjects
from all professional nurses at private hospitals in the Bangkok Metropolis. Research
. tools, developed by the researcher, were questionnaires and comprised 3 sections: (1)
personal data of the subjects, (2) managerial leadership based on Quinn, et. al. (2003)
and (3) job satisfaction of professional nurses according to Herzberg’s Two-Factor
Theory (1959). The content validity index of the second and the third sections were
0.97 and 0.98 respectively; whereas the internal consistency Cronbach alpha
coefficients were 0.98 and 0.97 respectively. Statistical devices used for data analysis
included frequency, percentage, mean, standard deviation, and Pearson Product

Moment Correlation coefficient.

The results of this study illustrated that (1) the mean score of managerial
leadership of first level nursing managers was rated at the high level (x =3.75,S.D. =
0.62), (2) the mean score of job satisfaction of professional nurses was rated at the
high level (X = 3.8, S.D. = 0.50), and (3) the managerial leadership of first level
nursing managers was significantly positively related to job satisfaction of
professional nurses at private hospitals in the Bangkok Metropolis
(r=0.638, p < .05).

Keyword: Managerial leadership, Job satisfaction, Professional nurse, Private hospital
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AUENYAUE (Traits)

NNy (Skills)

© NS A

10.
11
12.
13.

anvamnsodSudr Iidduaounisol (adaptable to
situation)
fulveanmuaadoumedany (alert to social environment)
ﬂmw‘nzmammu daﬂnuf‘h@n (ambitious, achievement
orientation)
finrmdlanonselinsan (assertive)
TWnawsawile (cooperative)
andulef (decisive)

A o
aM150WIN18170'14 (dependable)
deanrslisnnamilonasiingageledus e (dominant,
power motivation)

A v A A W - A . .
anudlindanielissAunrunseReToduga (energetic, high
activity level)

l ¥ A
HAMWPUE WOIBWBEABIILBA (persistent)
Hnmuiule lunuies (self-confidence)
\J 4
TMUITONUADNNIITANUIATUA (tolerance of stress)

i auer e uRiaeey (willing to assume responsibility)

I

wavman Sanilyan (clever, intelligent)
fivinue Ay Tuvien] (conceptual skilled)
ﬁﬂ’nuﬁﬂﬁg’l»&ﬁﬁﬁ(cmaﬁve)
innjuuranaziidsefed (tactful and
diplomatic) ‘
finnuntewna IR UMHA (fluent in
speaking)
finrusoudifuafiu (knowledgeable
about the work)
Cfinuansosassnmsuieauamgo
AUM3IVINIT (organized, administrative
ability)
fnnuannsa lums¥n¥Iu (persuasive)

Tpyemadany (social skilled)

A Stogdill (1974) cited in Yukl, 2006. Leadership in Organizations.
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i 2.2 woAnssudihuesumuuuey uaz siian
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5) MSANYIMGANTSUATIEAIYBIN NS TFUNY (University of
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2 9 o do 4 2 o o o ] o A & o
MEIIAINAITDINA T UTVYDINUAINIINTAIIDIAUI NI
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2.2.3 NQUNGUZNTILEIMNTO UM (Situational leadership theory)
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Ausmsmanennassaudusunmsifiaasesmennaldndn TuusunTsawennaensu
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A (MnmsNuaasiIgLasdaduweaINInaelszyng Suunmudifingedmia
7 2547 dnfouTotnouazgnsemans nsznsNAITITUY)
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1.3 msfnnamnnanguiieds 1dgasmdniuuniadieens (sample size)
v 3 2 o a o l:i [ A o
Y9INT 15 &I UU (Yamanae, 1973 919091y ygyle eSadadusins 2544) Nszaunnuieiu
é H o .2 y
$ouaz 95 anuaaawndounveusyldouas 5 Aail
n = N/1+Né’
Tagfi Nas Swulszans

n A9 SIUIUNGUAIBYN

32 D D

r A 3 Qo [ 1
e A manuamanaauiosusuld smualiiiar =0.05

4964 / 1+4964(0.05)"

n

37017 usnduswowdn oo 3
Taofgisusaunuuuaeuniuaielszns 400 ati (RunINNAR NI
Yszinmdovas 10) edises Blunsdifinuvaevoni liauysel
1.4 MIGUAI0E m'sz{uﬁaadniunw?i‘a’vﬂﬁ"yaiﬂumsffmmuuﬂﬁyu
(stratified random sampling) Tﬂﬂﬁ‘fl"’uﬂﬂuﬁ'\lﬁ
1.4.1 m3dangulsenennaenyumuviaveslsingvia
yindeyadnuaenmeaensulssaniisudihe e u
pRanwuMIuAs 91579 lasneamsdsznenTsafialy nsuaiuayuuTMIqUaIn n5ENIN
amsagy o Tuil 6 @outumay WNBANT 1Y 2548 Aoumennadidanuaziiy
gonmoauasidgnuazih Ismenaiéwauiedu 104 uis §55udenldeyn
mweifianmziiuTsmnuadam 77 ud sudafungueda Taoldsmauidvedi
annsodudithe ingnuindedu I8 Tunost dal
nqui 1 Tsenouovinadn 18unTsammuaiifidessugihe deond
w3y 150 fea T 41 uva
nguil 2 Tsmewavianat TBud Tlsanennafifdnuisesugihe
faus 151 84 300 iAoe 1 19 s
ngudt 3 Tsemowravinalng dudTsemenadiis o udihe
WINAT 301 103 3 17 ura
1.4.2 M8l 5ane I IAIeN Y HIASNI3N 52018 YINGNAIOL N
giseguiiednTsanennawenyulunaazngu Tavlddadau 1:5 A2
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MINN 3.1 NUIMULLNUAIBINVRINEINAYTEHIIMI T TS INgIMeNTU NTUNHUMIUAT

Smdszring UMD
Tsanenuiaensy
(aH) (AK)
Tsenenuraviadn (< 150 1fier)
Tsanemnadi 1 92 9
Tsawenwiaf 2 55 5
Tsanwennad 3 50 5
Tsanennad 4 93 9
Tsawennadi 5 25 3
Tsanemnadi 6 100 10
Tsanenadi 7 155 15
Tsaneadi 8 100 10
T_sqwmma‘ﬁ 9 220 22
TsanenuIavIAna1a (150 — 300 1Re9)
Tsanennad 1 300 30
Tsanenuaf 2 210 21
Tsawemnafis 280 28
Tsanemnadi 4 150 15
Tsanennavinalnal (> 300 1fHng)
Tsawenwafi 1 260 26
Tsanowadi 2 550 54
Tsanenunad 3 400 40
Tsanwennadi 4 700 69
U 3,740 37
Tumsidendlednvesudas Isaworwia 1435015 gquod13d10 (simple
random sampling) Taoveanuswileldthomsnennandemizefisudssauauumu

nsevouuugevom hinmamitsnunemsnena uaz limzedaey auldasuay
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nufassilidvvensesmiisn (1959) Wunseuuuafa Usznoudledeiiomianun 55 4o
9
wadly 12 Auded

- anuianelemuanuduseluau 599 (19 1-5)

<2 ¥ (4 ¥ 3
- anufaneladunssensuluniwipruannsa  6de @e6-11)
- anuiane laduanuiigumvosufil{ia 790 (0 12-18)

- anufieneleduanusuRareuR Idsuneuvane 749 (Ao 19-25)

- anuiane laduanudnihluau 440 (90 26-29)
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- anufaneledumsdnaseaieiuinmn 440 (U0 34-37)
- anuiaweladuswld 490 (Vo 38-41)
- anwianeladmaammsiinau 640 (90 42-47)
- anwiane ladanuduiussenieyana 340 (90 48-50)
- pywianelwd i iannuidiuegdud 290 (Y9 51-52)
- amuitaneledunimnlasafouazauiun 348 (99 53-55)

upazdoiudonlawalfidenneuludnyazinasidudssunam

i 4
& A

(rating scale) 5 SEAVITUIAUINUAIH

Aneu AZIUY
famolumagilenniiqe 5
wawolwmagiilann 4
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fanelumagilfosiiqe 1

e 18VeIf 1N
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250-3.49  wonnadndniianuianelvmagilvlumsdfineuunas
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2.2 MIATIOTOLRUNIMYBAUATOITE
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WU 1 99
o E1
WU 4 90
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salduuuaeunmitianuauysel
-Aunarmlinuiivesuiliia (Work itself)
ANTRMIn IAY
Andofnuesn
swldnuuaeuouifinnuauysel
9 o o P Yo vy oqe
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At Ay
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32 | mufane lsiimdasauvemusmuaveuvansng
1 4 P LY Y o Poad3[ ]
whnnnuiuAnveuvesynans Hetndanu
1] -~ e‘ + ¥ 1 o =
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anuianeladumsnaseaisfuinyw) (Supervision)
34 | ufane e ueuminsauiinsafuannd .
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39 | munanelafumalaauasmneuunus Inc2{ 1
40 | vunmeladuaSadmsaisoymeuia Inc3[ ]
41 | nudane lefuaiaanisusmismisn 1asy Inc4[ ]
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fovay Aundo uazdboauuuiasgu veenzdivedusmsmsnennaszaudua

nsFudveanoiuradndn lulsanennawnau ngamwuniuns

Y N hu e
doanu 4 nn vev % SD.
figa naw fiqn
unummsiduiiiaes (Mentor role)
1 adhweaimeeniulunuuanawveaynna 102 569 288 30 11 372 .13
2 mbworinldifusadsweumnszdy 162 542 248 40 08 381 .78
w 3 a ey ] -
3 WandhweahuiuinSmnidluseniemsin 167 501 270 54 08 377 .82

Ve o

o 1 i 1 L) ° 3 A
4 vwmdweniherlald v leFiansinueesiy mdaluie

o - - . 162 434 280 111 13 362 .93
mnFninaneRana lumsig
Fmdweainl¥nsdeasasamufuiiun 121 482 332 59 05 365 .79
Wmdweamde s ofuw/ Andedeas Bsanunsatmine 129 s42 200 32 05 376 .74

Wanlweaihmdenu/ efue Mduunibdeflomafignm 183 569 205 38 05 38 .76

W NN A W

Wamthvesunszquuazdaaduldiubamswannauias
. . a 159 501 275 49 16 375 .84
WannauesednAeItioy

unummsiugdnopaanuazain (Facilitator role)

9 wahveninsjuinlunsaduuazineinmmsianaiiuiiy 170 512 261 49 08 379 81
o r o ek A -~ ﬂ. ) - ooses

10 vmdweaimsaliiiqunsel inFesdlefiduiludemalfiaam
. 159 518 291 32 00 380 .74
voafinednnsudiu

11 wmihweaimdasasihdvesiinidminzausunszan e
. 127 439 342 81 L1 35 85
aziu

12 mdhwesiudaszunauiis il §iae1dTevazaon
wu szuums ndthe ssuumsdeaedilo Tdmicvdu ity 135 542 288 30 05 377 0m
Y
Au

13 Wmdhweaimdlalonaliivamynauuasiniudaniu 183 507 232 62 16 378 87

14 ddwemimdlalemaldivouynaufidusmlunsdadule 154 501 259 70 16 371 .87

15 mdweshurnsouSusansanudaufaluiy1detad 102 410 353 102 3.0 348 104

unummaihudithsz Yy@anu (Monitor role)

Yo o
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od1ABITIDY
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19 Wamthweaihuiiiy aneaeunsufidenlaolddeyas
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Uszindazmsaumady o odrgndsiuaiy :
unummaiuguszauau (Coordinator role)
20 Woadhweahuausodszanuitfuauswiuljialesams
an g wnbszaumadude 18 tuTasans s o Tnsamsdsnlgp 127 458 353 57 05 364 .79
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27 Wmhwesimansnda Inssadnveamirsan ldethannnza
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amnssqithminelfedd
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259 474 221 38 08 394 84
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35 vamhveshumwseadnuaziisainuimsueusy
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vufesndoulfedd
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o 9 ] $ o - o \ v
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2 Wwhvenimmusauinsdams Wivansimii 1dednd
135 550 272 43 00 378 .73

P
aeldmsnlaounlas




176

3 v H 1 3 a
Fovaz Aunde uasaubisauuNINTgIU veennuine levsawsuiainin Tulsamea

BNFH ATINAUHIUAT

Y 00 thw ey
Jonnm 4 N oy % SD.
fign naw fiqe

anssftanelodunnuduisluaiv (Achievement)
) P ava 4 vw

1 wwiswelsiaunsodfiideani 185 uneumine 18
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Asudu
] 5] a a wa o a
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fimun
4 vufanelowamsufiidem Tavsauvesniosam 178 555 251 16 00 38 .70
5 viwimeleannsovioudluilgmilunieand 235 553 208 05 00 402 .68

anmianelamumseeadulunnudnuainnsn (Recognition)

' PE- | i v @ 9 LS Y

6  mugiilenldsumsvensunindiminiidaus mlums
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VINITANTITHUIINUYDINIU
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8 ingiihitldsunsemeseaiiiudumuvesmizssmlumssw
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anuitanelodunauiiguAve s M (Work itself)

12 wfanelefildUGiRanARes 1nmAas Suadwassd 190 588 213 08 00 396 .66
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anuianeladunnniviaveunldTuneunuie (Responsibility)
19 vinfwelaf A uuoumnsaimnzaniunimg
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] daas - o Y9 ve 3
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13 Fod A @ _aoaey A
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22 wugiiluiio S uueumnelffiReniidenndudounth
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Undu msquadiheiitionmsminandihedu Wudu
23 wugiileildunw Bndsondmdweumneliiy
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Wandws
24 gl 18 umermneiiluidsaunwoalmi 194 480 288 30 08 38 .80
25 vimgiileii 18TidwsnsuRavenawiitilss Temidomivau
uazdms Mgy uiaguem Nuauguuaztlesfiumsfa 224 485 278 08 05 391 .76
o muTmisanudse iudu
ANIRanelaf ANNAINININIIM (Advancement)
26 mwiswelvi IR sunsmivayulmdulssqisms Anousw
A , 275 523 173 22 08 404 .78
quaRemuyunIg Anuamsouasszaumsel
T dl - o 1 [ 4 IJ J
27 wuianelefi 1A umsmiveyudAnudolussduigedu 264 445 218 5S4 19 388 .93
28 viwdneleit i@ umsilsaliuwasdgasssu 315 456 178 40 L1 402 .87
Vo duy 4 o oW 4
20 vhuiawe it IMdoudunismhfinsaugadumy _
253 504 181 46 16 393 .87
AMWANITO
anaanelad i lowenazn13u3ms (Policy and Administration)
30 viwdneleiimirsamvesimiiuTomedanu aunse
o 148 480 332 35 05 373 .77
UivanulRassmnutmuw
31 uitaweleii 1dfuTemaldfiduswlunsdmuaulowly
o 140 488 302 54 1.6 368 .84
MY
32 viwiawelsiimirsnuvesimimuaveurvamsie i
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mwiuAnrouveyaaIns Bedudainu
o 4 v oA w s ¥ W ow
33 vuftelviimisauvesiwiinsiSulgesaiivudoteiy
e o 170 472 294 54 11 374 84
TisedemsUiiaau
anuitaneladmmsdnaseanlsfutiyy) (Supervision)
3¢ vuflamelvivihmhueunuosadiassfuamuinimannse
v imm 21 536 216 27 00 395 .74
Tavinnlfjia
' 4 o VoA °
35 yhuflaweleiimhweniudims numunazimuauuinie
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TumsilfinenBededaon
T = 4w ¥ 13 W A ¥
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Y nn oo
dFonu I N vos X SD.
fga naw fiqe
1 J o L]
37 wudweleiamnsoSnumienazsedmuzilums
o . . 21,0 515 205 49 22 38 88
Uiaamenimildaaosnm
anutanelodmneld (ncome)
'y v & A Ay Ve
38 wuianelatudureudi'lésy 75 307 474 111 32 328 .88
39 yhwfanelefumaranasmnouunings 81 294 437 143 46 322 .95
40 vwmanelefuadafnminumouia 65 256 380 21.0 89 300 1.04
41 vdawelefuaiadnsuSnmsemsildsy 38 137 318 256 251 246 L12
anufaneladuamnnIshaU (Working Conditions)
13 w . ’ ¢ da
42 mwimeleiuswynanslumisaovesiuniiedn
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1fivane
v - Y = a4 Yo
43 nufaweledudnuazuazSvaui s ueunuie 89 404 399 89 19 346 85
1] é - o gy U
44 viwdanelolundesilo uazqunssidmIunslfiAanuesdn
) v aw 11.1 418 383 59 30 352 .88
asudu azowm uasnionly
45 mufiane lvituadendmnmeainaluniisnu 146 472 323 43 16 369 .83
46 vumanelafuFanadndnudsansanuasriunisnu 105 402 410 62 22 351 .85
1 ﬂ': 1] JJ \J o gy
47 vudawelaanfidainuide imamsodfirda
13.2 407 380 57 24 357 .88
1A Tasazain
anufawelodunnuduiusszniraynna (Interpersonal Relations)
] v . v o
a8 vudanelvinfamhannsaibiynaulumissannham
.. . 132 429 332 86 22 356 .90
sauru'iReded
y - - ] - ) o
49 iaweleiynans lumirsouiimsdinumiie uaz :
C oma. . 148 445 326 65 1.6 364 .87
fromdediiuaziu
50 vudawelviimissavesiudiumirgawi hififlymlums
-, . 3 135 426 361 62 16 360 .86
aanodszauauiuniivaudy
anufiaweledndinnanailuegaauia (Personal Life)
51 wdewe Lyl Sungauaz Juaninkevediuiivane 105 407 407 59 22 351 .84
3 - - d YRR - 4 o v
52 mufswelaiinisiunsid i Anuazmsiuns luSunya i
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Wugdassadennuduiuinuluasounin
anufaneloduaanlasadonesauiune (Job Security)
53 muienelereanuiunludumuamhinsau 127 442 372 49 11 363 8l
13 o A (]
54 wiugii v Iudedsaaznanuvesniioa 173 472 321 32 03 378 .77
55  ywudanelawasnmsduanuasasolumsienives
13.7 485 342 32 03 372 .75
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