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Thesis title: A Development of Caring System for Hyperlipidemia at Primary
Medical Care Services under the Quartermaster Department
Researcher: Col.Lt. Jutharatana Mandee; Degree: Master of Nursing Science
(Nursing Administration); Thesis advisors: (1) Dr.Somjai Puttapitukpol, Associate
Professor; (2) Dr.Thanaporn Klinon, Medical Doctor; Academic year: 2007

~ ABSTRACT

‘ The objective of this research was to develop a caring system for
hyperlipidemia clients at primary medical care services under the Quartermaster
Department.

This study was divided into 2 phases: a system developing phase and an
new model implementation phase. First, the system was developed as follows. (a)
Literature was reviewed. (b) In-depth interview was done, and the stakeholder such as
the chief executive, clients and care providers were subjects. Finally, (c) Focus group
was conducted, and care providers were informants. Then data was used for designing
the new system. Second, the new system was implemented for 5 months. Health
records and the results of the focus group interview conducted only with the clients
were used for evaluating the new system after implementation. Data were analyzed
by descriptive statistics and content analysis.

The results of the developing phase showed that caring system of
hyperlipidemia clients consisted of six sub-systems: (1) a screening system, (2) an
information system, (3) a treatment and follow-up system, (4) a health promotion in
the workplace system, (5) an evaluation the treatment system, and (6) a referral
system.

" The results of the implement phase were compared with the health statistics
during 2006-2007, and they revealed as follows. (1) The percentage of clients who
can quit medication increased from 4.22% to 5.11 %. (2) The percentage of clients
whose LDL-C was lower than 130 mg/dl decreased from 55.81 to 34.66. (3) The
~ percentage of early diagnosis hyperlipidemia clients who sought treatment increased
from 48% to 91.52%. (4) The percentage of the clients who regularly attended their
appointments increased from 19.71% to 37.87%. (5) The coverage cf the health
screening increased from 84.93% to 88.75%. Finally, 6) Clients rated that they were
satisfied with the services at the high level in terms of convenience, place, equipment,
quality of services, costs, caring behavior of providers, and time used. The results
suggested that the new caring system which was designed for specific health problems
led to the effectiveness of services and the satisfaction of the clients.

Keywords: Caring system, Hyperlipidemia clients, Primary care service
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