HavaallsunsuMITATTUVLIMINNanANNNINB Az HYANIIN

Tumsquanueanetlosiunizunsndouainssdsnm

4

9/ o < ) L)
114%{1]381343!5&?[5143!&@3?38 AHBNTIYINAINT BEYLT

o 9

HINITIN MU

=

a a (3 ¥ 1 &£ (Y @ a
mmuwuﬁﬁtﬂumuﬁuwmmsﬁﬂmmwaﬂqmﬂmumunwmmamﬁmnmummm

o a a o a LY o a
LAUIBINTTUIVITNMITNETIUID AU ITTNEILNAMART NHTJ‘VIEHQU?!T‘UVIEJﬁiﬁJTﬁﬁ‘D’

W.f. 2550



The Effects of Nursing Service System on Satisfaction and
Sélf Care Practices to Prevent Complications
in Patients with Head and Neck Cancer Who Received Radiation Therapy -

at Maha Vajiralongkorn Cancer Center

Mrs. Wanna Chaiaroon

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Nursing Science in Nursing Administration
School of Nursing
Sukhothai Thammathirat Open University
2007




d @ a ¥
WoInentinug  maveslusunsumsiaszuvuSmsnenuianennuisne luiaz
woAnssulumsquanueaietiesfiunizunsndousinadsnum
1 [ 4 a o

Tudiheugiefsuzuazae quivmiinansa oyl

4

¥ouASUIWNENE  UNITIUT AWDT

HUHIY) MIVTMIININGIA

GAUTRRLE woamaas uninedog Tuiesssansae

dd' = 'd a o o
owndifinn 1. sesmansnnsd as.aule ymmdivingwa

2. 810158 Weuwndsumy Augien

- = vq ¥ =1 a = S @ dy Y
ﬂﬂl%ﬂii11ﬂ']iﬁ@‘ﬂTV]EJ'IuW'l\lﬁ{llﬂ1ﬂﬂ31ulﬂu“ﬁﬂﬂﬁﬂﬂ1uwu‘ﬁﬂﬂﬂuLlfﬂ

10> w-*Q/ Y5EFIUNTIUNIS

B g4~ ATTUMS

(819158 Wisunndsuay Fugan)

LY a = o o/ L) wAag Yo o o 4
ﬂm%ﬂiﬁlﬂ'li‘l.lm“ﬂﬁﬁﬂy"l wnmmaaquamsmmw aum“lmmmnuwuﬁ
s dy ] é o o LY 1=y )
AUBU ﬁJumuwuwmmiﬁﬂmmwaﬂqmﬂitymummmamﬁmuﬁmmmm UUUIITT

MIVTMITMIHEIWTA A1 3nennamaas unminedog Tuiesssinise

' V )
#9\"5/ el ¥ o U5EFUNTTUMTUUNARNE

= o .
(509MANI19156 A5.q0UA INTI LU

[]
<t

n__24 . hou nangans W.A. 2551 ..

r:e




A o 2 d ar o J a
YOINUTHWUS NaﬂlaﬁiﬂiuﬂiuﬂliTlﬂ‘JzU‘U‘Uiﬂ]iWUTU1ﬂ¢]ﬂﬂ31uﬁ‘1w91mm$WQﬂﬂﬁﬁlﬂui’“i
A (Y 3 = 9 g a

ﬂllﬁﬁu!'ﬂ\ilWﬂ‘ﬁﬂQﬂuﬂ’\')zllﬂiﬂ‘lﬂ’)u%'lﬂi\?fﬁﬂ‘kﬂ ﬁlugﬂwuzmﬁimuasﬂa
gudunmndansa Sanys

M as o a o

#3988 UNITIN WU lﬁtytyl WNLIAMAATUNIVUNG (MTUITHITMTNGILR)

del o aw o 4 4 a
ﬂﬁniﬂﬂ‘lﬁﬂ‘kn (1) so3mans1nge ﬂi.ﬂlﬂ% WNTINNNYAD (2) ITYUYUNRNYTUIAY aUgan

Umsanmyr 2550

-7 T
UNAALD
m3isuiiflumsifonmanes TiagussasdimonSououanuianelanas
a A a ¥ o oo ' 9/ ¢ oAy Yo
wadnssulumsquaneaietiesiunzunsndounindsdinm sevnedihonquin 1é5umsqua
aw IlsunsumsiaszuvuTmswennadudihonguinlasumsquaniunlng@
T W - o’;’ 2 3 1 < § o s
nqudted 1 lFlumsinuagaitldun diheusdddsvzuaznoi 1d5unsSamdae

o L (4 < o

faitmuuudihouen igudunniFsansa Say3 $1u9u 40 510 wiseemiiu 2 aqusiu
- ¥y 1 4 e 9/ o/ o 4 P o
widu lduanquaiugu #1dsumsquannlng uazngunaass #ldsumaguanTusunsums
LY - A =) a o Y o a - 4
TaszuuuImInena wissdie lumsiseldun TdsunsumsdaszuuuSmanona Uszneudao
4 a wao A Yor o ¥ o ot a = a A
unumsaeuizeInsUiAduiie lasumsSnndedsdinmusnafsuzuazae mwwanFeans
Ufiaduiie Idsumsmesifiuinufsuzuazae Tumailu gilonsquanues uazinsesiialums
Mussndeya dszneudis nuuiannuiawe lademsusas 41w 19 fo uuuianganssu
Tumsquanueaneiloatunzunsndeunndsd@snu $1uau 27 4o Fafisvad sl asreae
dy 9/ g 3 e = o & o L4
ANUATINUHBNININANTIGUFATIUIU 5 1 TiA1A1H6q 0.89 Az 0.84 ANAIAY A1
Joyaduadiadanssunldun Suaunazevar adidlaaunas uazmsnareumiisasy
namsIsowu 1) fihelungumaassiinmdsazuuunnuiaweloganiinquaiugu
£ 4 9
st wiod Ay nadanslassuuazsiedu sndudugunimesamsuins wuhdiheiass
v = P = T 1 s 93 1 =1 o a
aquiiaundsnzuuuanuianels liuanareiu 2) fiholunqunaasdisumdsasuuuwganssulu
msquaneaivetiosiunizunsadounnisdsau lasswgeniinguaiugu sdwihivddgma
adaniza.001 Taslidundoazuuumngdnssunmsquanesanga luifosmsquainia vams
a o Y o t Y a A o 4” [ Ve g a <
WonaaalmunTdsunsumsiaszuvusmsnnuaivaniuseligihous S s vzuaznei
Yo o Ao = a dtg = < - 4?’ =8 a4 o
TasuiadsmniingAnssunsquanueadyuuazlinnuiawe e luusmsgadiusnls i Wann
a 9 3 g VoA A Yy - ' Y o
zuvuImsnenuialudihouzs wnquau tregrwifiheiingAnssumsquanuesedagndes i

dad

anulasadeninmzunsndeunazligunmiiafindu

Mdfy  szuvuImIwenna anuiawels wednssumsquanues uzSeAsuziazae




Thesis title: The Effects of Nursing Service System on Satisfaction and Self Care
Practices to Prevent Complications in Patients with Head and
Neck Cancer Who Received Radiation Therapy at Maha Vajiralongkorn
Cancer Center

Researcher: Mrs.Wanna Chaiaroon; Degree: Master of Nursing Science (Nursing
Administration); Thesis advisors: (1) Dr.Somjai Puttapitukpol, Associate Professor;
(2) Dr.Tanadej Sinthusake; Academic year: 2007

ABSTRACT

The purposes of this quasi-experimental research were to compare the
effects of nursing service system on satisfaction and self care practices to prevent
complications in patients with head and neck cancer who received radiation therapy at
Mabha Vajiralongkorn Cancer Center between a planned nursing service system and
routine nursing care.

The sample consisted of forty patients who received radiation therapy for
head and neck cancer at Maha Vajiralongkorn Cancer Center; subjects were divided
equally into a control and an experimental group. The control group received routine
care; while the experimental group received planned nursing service system. The set
of instruments included planned instruction, a dental model, a flip chart and a self care
handbook, 19- item patients’ satisfaction questionnaires, and 27-item self care
practices to prevent complications in patients with head and neck cancer who
received radiation therapy. Content validity was examined by five experts. The
reliability of the first and the second questionnaires were .89 and .84 respectively.
The data were analyzed by percentage, chi-square test, and independent t-test.

The results showed as follows. (1) The patients in the experimental group
rated their satisfaction significantly higher than those in the control group,. There
were no significant differences between the two groups in terms of the satisfaction on
quality of nursing. (2) The former rated their self care practices to prevent

complications significantly higher than the latter (p = .001). They rated “skin care” at

the highest level. The results of this study showed that the nursing service system,
developed in this study, helped to increase self care practices and patients’
satisfaction. Therefore, this system should be developed and applied to other cancer
patients to improve self care practices, to prevent complications, and to increase the
quality of their life.
Keywords:  Nursing service system, Satisfaction, Self care practices,

Head and neck cancer
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