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ABSTRACT

This purpose of this descriptive research were:(I) to study the
nursing management of Head Nurses on patient's advocacy (2) to explore the
nursing service behaviors of professional nurses on patient's advocacy, and
(3) to find the relationship between the nursing management of patient 's
advocacy and the nursing service behaviors of professional nurses at Maesot
Hospital, Tak Province

The research population was 204 professional nurses providing
nursing services to patients. Questionnaires were used for collecting data and
consisted of three sections: demographic data the nursing management and the
nursing service behaviors, These questionnaires were tested for content validity
and reliability. The Cronbach Alpha reliability coefficients ofthose two
sections were 0.97 and 0.94 respectively. Research data were analyzed by
descriptive statistics(percentage,mean,and standard deviation )and Pearson's
Product Moment Correlation.

Research findings were as follows: (1) Professional nurses rated the
nursing management of patient's advocacy at the moderate level. (2) They
rated their nursing service behaviors on patient's advocacy at the high level.
Finally(3) the nursing management of Head Nurses on patient's advocacy
correlated significantly with their nursing service behaviors on patient's
advocacy .(p < .01 ) at the lowest level (r = 0.29)

Keywords: nursing management of head nurses on patient's advocacy, nursing
service behaviors, patient's advocacy
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1~'U,r1Ul'l'U1'U01'j'1f'lJ~01'jrj1,*U~01'jod1~ij1.1'j::ffl'lim""(~'U~'U1 ~ihi'U; 2542 )
" ..

~lflO1'j fffl'tJ;lijf)~~'UO1'j1.1iiu~ O1'j.•••tI1'lJ1nloWOnnfl1lffl'li ijiJ1t1'Uf)~h ~.•••tll'lJln

UliffO~ i~'I11~mfl ~~1~'Uh~""tl11J1n~1 It.1'U'U1A317 l~{/~ '1f'lJ~01'jA1'Ufll':ii'fl'tJTWtl1'lJ1n

"uriijiJ1{Jun::tlunt!'Um .•••O'U1,j{/'Uo~'lh::'.lfl'.lf'Un~fl'U1l'ltJ '.lf11;l1~'.lf1~1'Ul'U~tJ11.flOulifff)~ un::
" .

1~'lJh~""tJl1J1nuli,j1tJ'UO~ lH .•••tI11J1n'll1l'.lf'lJ1'\..11'U~~'U-nfl1111i'UH~'.lfOU~1'\..11'U4 h~ .•••tI1'lJ1n

'UO~,.hfl~::1'U~fl 1'U~~~'111~~lfl .•••'lJ111.1'j::l~'Uthtiw~m '*U~O1'j1li'h .••m1~U~O1'jlLn::
u ~

~ q .,; ~ v '" '"'jO~l'jtJ'UlIlfll'lt!~'jovn:: 36.02 un::'j f)tln:: 45.24 1I1~lfl""q~fl'j 'j1l'lJ'jO1'j'UtH'lJfln1fl'j

'\..IOfl~lmf'\..lv~.•••1J11ijfl1111lli.w~ .•••o1~lrltJ10'lJffl'liijibtJ !flVn:: 9.52 ~~l~'\..Il~O~~ij' ,*'lJ~O1'j

llil Ai'1J~o\tn~lll'\..lt.l'j:: itJ'.lf,run::Qfl9i'o~lrl[J1n'lJ01'j1ll1,*'lJ~O1'j (h ~""[J1'lJ1nuliffO~ 2548 ,

2549) 11~'hF-htJ01'j.•••tl11J1nh~~tJl1J1nuliffo~~::1A~11ii'\..ln1'j fi1'11'\..1~'Ui[J'lJ1[Jf1Wm.•••~11l

1I1~'j! 1'\..1A1'Uffl'li~iJ1t1 un:: li\PJJ'U1f1Wm.•••'j::UlJ'lJ~fll'j' ..fl~'\..I11.1~11111l~'j!1'U1'.lf1;.•••

ffY1Jff'U'\..11,in fll 'j 1.1flU~m 1If'h1.1'.i::fll ffffl'li hw1.l 'j::01ff1'*,h1.1'j::01ffffl'liN'ib [J 10 1.1'j::01 'j. ~ ~
" " .

.•••~V1Il1~~Afh1.l'.i::fllffffl'li 10 t.I'.i::01'j 'YJfll1\h[J~l'U '\..IOfl~lflUff~lAiAVil'j ::lij[J1J1.Iiiu~1~V~

11'\..I1l'l1~1.1iiU~A1'\..1ffl'li ~iJ1tlUn:: ~~[J1i'j 'j1I1'.lf1;"" U'lJ1l'lH 1.InmilrltJ1n'lJfl11111.1nVAfl[J 11n::
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" ".U'IJ1't11~t.I6tl~1 'IJfll·H1~HlJ'j·.H.lifllfffj~1 'IJnTnh~lU lnV 1fli1UU U1'Y1H1Ufll'j t.I6llii'n'IJ~~u~

if 't'tff.2547 li1U~U1I1~~111

fll'j rilimfff'YIn ~i11tJiitl1111~htlilJ~vtJwm'Vi 1Jl~ 'j i 1Ufll'j 1..r'111nn u~~m'Vifin'Hw

'\m~v~flm 6n,f~ff~Vivu '11'YI'11l'Y1'UV~~'111'\1n ~t.I6tl~ ~1itJ 1Ui1U~~1i1'W ~'111'\11'j'j ~~1J~'IJ'Uv~

1 '4 "" '1.J 4"""" QI II"" """.'1H'VitJ11J1~U1IffV~ \l~11tl1111ffU l\)'YI\l~ ffn 'H1fll 'j '11'j '\11'j fll 'j 'Yi'YIfl 'Hff'YIti~lJ 1£1'UV~'VitJ11J1~
" " .

1'l11;'Vi1Uh ~'VitJl'111~uliffV~ i~'\11~~ln li~in ~tJli~'\11~'hfll'j1J1 '\11'jfjiit.l'j:::ff'YInm'Vi \l:::,btJ...
ffU '11ff'4Uff~lff1111,r ln~'Viq~m 'j 11'111fll'j 'YIHfll 'j 'VitJ1'lJl~'UV~'VitJ1'lJl~1'l11;'Vi~ ii flwmn , ~

. ~ " 'I ".1"" QI"""" 'I "" QI II"" """.'1 .r.1 QI1I1fl'jJ1UU~:::llJ'Wfln m:::~ 'IJ l'\1lJ{)'11~n\lm 'j lIlU fll'j 'Vi'YIn'Hff'YIti~lJ1tJ1I1n'U U lJ 'j ~nV1Jn'11nl':i

'YI1J'YI1U1'j'jWm'j1lu~:::,nu1itJ~N1U1I1 ili'Vi lJ'hiifll'jffn'H1 1Ul~V~tl~mi11'Uv~ 1'j ~'VitJl'111~uli

.I " "
ffV~ i~'\11~~lfl1l1riVU 9f~~mfll'j1itJtli'~U\l:::1i1uu U1'Y11~1Ufll'jt.li''11t.I~ ~";m1J1U~:::1ff'WVUU:::

~V~'111'\11'j't11~fll'j'VitJ1'lJl~ li4V1f1uflln1 m 1J1tlW m'Vi '111fll'j ~11Jfll'jvh1' mr ff'YIn~i11tJ'UV~•••••
'VitJ1'lJl~1'l11;'Vi1..rln~t.I'j :::ff'YIDm'Vi~ V , t.I

u1iffV~ i~'\11~~lfl

2.2 l~Vffn'H 1'j :::tl'11'Viq~m 'j 11'111fll'j 't11~fll'j 'Vi£11'lJl~ ~11J fll'j Vi nm4ff'YI n~i11tJ

'UV~'VitJ1'lJl~1'l11;'Vi l1J h~'VitJ1'lJl~uliffV~ i~'\11~mn

2.3 li4vffn'H1tl1111ff1Jl11Ji'j :::'\11Hfll'j '111'\11'jfll'j -nn m4 ff'YIii~i11tJ'UV~,.r1'HU'1••
'\1V~i11tJ n'11'Viq~m 'j 11'111fll'j 'YI1~fll'j'VitJ1'111~~1Ufll'j-n nmr ff'YIn~i11tJ 'Uv~'VitJ1'lJl~1'l11;'Vi

l1J lH'VitJ1'lJl~uliffV~ i~'\11~fl1n

•••••••• IV

3. f)"H)UUU1flAfll11iltl

" " .
3.1 l1Jfll'j1itJtli' ~il mitJ' ~'YI'11'YI1U1'j'jWm H,UfltJ1n'11m:::1J11Jfll'j'111 '\1n~111••

U1J1fl~'UV~U fl1"111fll'j'\1~ltJvi11J ff11J1'\1illiifl1111lifuffv~f1av~nu';hm :::'111Ufll'j '111'\11'j
u

"t.I'j:::flV'11~1tJn"m'j1l'\1fin'UV~fll'j'111'\1l'j 5 ,j1J~VU '~Urifll'j11~UHU fll'ji~v~flm nn

"" 0 .I 'J/ QI "" II"" '" •
'11'j'\1lH1UlJtltl~ fll'jU1 U~:::fll'jtl1'11tJ1I 9f~ffV~tl~V~n'11U1J1tl~'UV~1Intl1ff ~ff~U(MarqUls

and Huston, 2000) ~~flrin11fll'j'111'\1l'jfll'j'VitJ1'lJl~ li11Jm~'1111Jfll'j~1ii1J~V1Jfll'jfl1lij1J~11J
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. ~11n1111~"tJ~e1J1't11151.11::011 titJ O1111~U~U O11~fJf)~fi'01 O111J1't111'lJrWHl011\11 ua::

. 011 Tl11JfJ1I~~~~t/ i~\hiJ11iJU 01 tJ1JUU 1~rl 1U O111~m~V1n1J 01:: 1J1UO111J1 't111O11-nnm,j'

ffVliFlibt/••
. ~

3.2 'Wq~01 11J1J1O11Vl1~011"'W11J1a~lU011nnfl'MffVli eibmJu liJu'Wq~01 111011

tJDU~01n'W11J1a"tJ~'W011J1a ~111UU1VlH"tJ~rhtJ1::f11ffff'YIieibv 10 <Nt) "tJ~fffn1'lf1;f""

~"fll'W~~tJ1::01fffltJfl~ff11i11tu'lf\J1rltJ1U~ 16 l1J1:l10U2541

...
0111111111

O11finmrffVli~ibt/ ... ...
'Wq~01<nJ1J1011

• O1111~U~U . "1'11~O11'Wt/1lJ1arl1U

• '" a'

f111fi nflllff'YI i ~ihv011 'ilrltJ~flO1

• ...
~l1Jff'YIiFlibo lO<NtJO11111't111'lJTlTla

~ ••
• •••0

O11'lfU1

• 011Tl11JfJ1J

.
fll'Wn 1.1 Uff'N01tJ11UU1flrl1U0111~V

O111J1't111011fin flll ff'YIi Flibo" fl~," 1't111111t)Flibo ijTl1111ff1J~U £n11'Wf\~O111J•••• 0'
'Uifll1 Vl1~01'j'W01lJ1a~lufll'jfinm:Jff'YIi FliJ10"fl~ .•••m'U1a1'lf1;f'W 1U 1'j -3 ••••ol'Ula mjfftJrl••
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. "" ..,5. ,.t)1Jl,.ft,.t)~fll'i1il£J

" " .
5.1 m'i1itJfli'~ihlhJm'i1im<if~1.J'i·Hntl t~Dffrnll m'i1.J~lf1'im'iVtl1mrffnn~iJ1t1

QI ~ 4 jJ.Q QI tic. .c:. ~ ••.'J d IV QI ~ •

f)1.Jl'ft'J~m 'i 1I1.J'if)1'i 'Yll~m 'i l'ft111.JTMll'Wm'i l'f'Ylf)1:Iff'Ylti~1J1t1 t tll~ fl'f)1:I1f1111lfflll'f'Wti 'i ~ If 11-3

m'i1.J~ If 1'im'iVtnrni' ff'Yln ~ibtlti1.Jl'ft'J~m 'i 1I1.J~m'i 'Yll~m'i l'ft111.J1ll~1'Wm'i Vtnm1 ff'Yln ~iJ 1t11 'W

h~l'ftll1.J1llU,jffD~ i-3lf'i~mf)

" " .
5.2 1.h~'lflm 1'Wf)1'j fff)1:Ilfli' ~iH1Dl'fVl1.J1ll1'lf1;fl'fYh 1l'W~1lii,j~~l'W 1'WlfD~iJ1t1/

If'lhV~l'W ~~D~ui1~m'il'ftl11.Jlml4tJVtnrnfff'Yln~ibtl ~1'W1'W204 fI'W1'W1Hl'fV11.J1llUliffDfI

i~lf1f1~1f)

5.3 ffm'W~t~1.J'j11.J'j111,j'D3q!ll flD lfD~ibtl/lf'l11V-31'W ~1if)1'iui1,j~m'il'f[J]1.J1llti1.J

m~1.J~m'j''W h~l'ftl11.J1llU,jffD~ i~lf1~mf)••
Ii) d )I , QI..J Q

5.4 'i~t1~nm mm'jtf)1.J'j11.J'i111"UD1Jll 'j~lf11~1'W'Yl 22 lIQ'W1V'Wl'f.fl'.2550-.
'" '"1'W'Yl2 mf)~lflll 'Vf.fl'.2550

~ ~ v J~ ~ "'_'. 4 , Q.I" Q .:s .d.:s'
6.1 m'i'lJ'i'tll'inl''j'ft'nn'lHY'n1i~U1fJ If 1I1Vtl~ mn 1.J1'tJD~l'fV11.Jlll1'lfl'.If~'Yl1l~Dm 'j

Q Q,I")lt' ,QI tI Q ';:0
1.J'jlfl'j'tJD~lf1lf'W1lfm-nhtl''Wfll'j11~UF-I'W mHlflD~flm m'i1.J'jlf1Hl'W1.Jflflll m'j'lf'W1 Ull~•••
f)]'jfl11.Jt)1I t~t11ti1.Jm'j Vtnrnfff'Yln~ibtl tl4D' 11'tfi~f)]'j uiilliifi"m 'jllm'iYfnmfff'Yln ~iJ1t1~11l

till If 1I1V'tJD~lf'l.htl~1'W
.c9 Q.I)J ~ e::s lSI 0

6.2 mnHUNU lf1l1t1tl.:Jm'j'j1.J'i'tJD~l'fV11.J1ll1'lfl'lfl'f ,'Wf)]'j11~UF-I'W.:Jl'Wm'if)]lf'WfI••" .
'" 0 '" 1 Q QI tI~ Q "_'1 4 QI 11 " •H'W1'Yll.:Jf)]'j 'lfU'il.:JU'W1'Yl1.:Jf)]'j~11'W'Wm'j 'Uf)]'jl'f'Ylf)1:Iffnti F-I1J1Vlf'jD1~tl 'i~ff .:Jfl'tJD~lf'W1t1-31'W•••

, 'Um'j ~ltU 'U.:Jl'Ut~v1ti1.Jf)]'j'nn mrff'Yln ~ihv"UD~,:r1lf .u'llfD~ihtl t~D 111'f)]'j ~lt U'W~l'W1i

U'j~ ff'Yln.fl1l'fUll~1.J'j'jllltJllf 1I1V'tJD~lf'Il1tHl'W ~fillf'U~ , ~•
",,J <9 ",,J '" '" 1 0 'i' ,J

6.3 m'i9AtHfln'i lf1l1t1tl.:Jf)]'j'j1.J'j'tJD~l'fV11.Jlll1'lfl'lfl'f 'Wm'iflllf'WfI 'flHffn~••
f)]'j Ui1llii~l'U f)]'i fillf 'U~1.J'Yl1.J1'Yllf.u'1~fl1ll1i' 1.JN~'Jj'D1.Jfll'j U.:Jti1.JUty'Jj'll1l~'j !l'U~l'UUll~fll'j

,)f1'j ~1.J1.Jf)]'jUi1-U~.:Jl'Ut'WIf 'Il1V~1'U'tJD'H11lf .u'1'l1D~ihtl t~D 111'fll'j ~ltU'W~1'Wt~v1ti1.Jf)1'j

VtnmJ ff'Yln~ihv 1.J'j'jllltJl'l1l1lt1'tJD~lf'll1t1.:Jl'U ~fillf'lm 1~•••
.Q .c9 019/ 4d1 '"

6.4 nl'i'lJ'i'tll'i'ldflfli.1 lf1l1t1tl~ fll'j 'j1.Jl'tJD.:Jl'ftll1.J1ll1'Jj'1'.1fl'f'Ufll'j1.J'jlfl'j 1Jflflll fll'j

"')f1U~'j lfil~.:J fll'jU! lIumfl' Ull~'t1\P)J'Ulfl1ll1i 'tJD~~Ui1-U~.:J1'W~llDfll1.:Jfll'i tff~ lIff~1~'tJ1ty
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·fbn~1~11..1m'j t.I~,m'UfN'I1-,l't1U1'Ho~i/-')[J 1~n1M'm'j ~11ihH11Jlrlt'J10lIfn:i'nl1fllJ ffl1n iji/-.w

1I·nQlit1'H1I1t'/'U0~'H,.bt'/~1'W~fl1'H1J~1~
w ~..•~ 4.,,, ~.cti ""'t"*~'"6.5 flT'nnn 'H1I1t'/fH m'.i'jlll'UonW1111"1'lf1'.1f'rf lJmHl'.i:1P.!1J'H'j0'.lf'W1'H

'rft'/1111,,1'.1f1;'rfUff~~fl1111ff1111'Hl11Jfllnh~11J1r1lJfill m'.iffOlJ m'j 1M'fht.l~mn m'.ilr1lJ
, ,

, "*.ct .1 "'l" " ".'1 "'t 'l" ~ ~UlIlIOt'/l~l1~ m'.ilJ'.i:ff11J~11Jfll'.iffn~u'j~~'1 l~ 'U0~'H1'H'W1'H0~lJ1t'/1'rf01'HmHl11lJ'W~l'Wv v

lrlfJ101lflWnl1fll1 ffl1n ~i/1t'/ 1I'j 'jQlit111111t'/'U0~mht'/~l'W ~fl1'HlJ ~1~

6.6 fll'unUfJlI 'H1I1t'/fl~m'ji'lIr'U0~'rft'/1111,,1'lf1~'rf11Jm'.ifl101l~~~111m1

t.I~U~~llJ 'U0~'rft'lllll,,1'.1f1~'rfm'j fl1'H'W~1i fll'j own'):1afJ-3u,,:m'j t.I'.i: l1JlJ~"m'j t.I~u~

n~m 'j lIflWnl1 mJffl1 niji/1t'/ 'U0-3'11111U1'Hf)~i/1t'/1~ 0,,r011~11iilJ~1'Wlrlt'/101lm'j ihifll1

ffl1n~i/1t'/ lInQlit111111t'/'U0-3'H'l11t'/-31'W~fl1'H1J~1~

~ u JQ Q "_'1 . d ~ .ct..c:t QI ". 1~ 0 A
6.7 fll1't't'nflllU'nfi'U8'Uj'U1rJ 'HlJlmH m111'rft'/1111"1'lf1'lf'rfHJp1 W'lm:ml'rfO

• 1 }f ~ ~• I 1 " ".'1 ., , "'t i" ".'1lJfllJ0-3U":fjU"ffl11ilJ1: t'/'lf1J'U0-3FjlJ1lJm'jfflJlIff'4lJ m'j'lf1t'/1'H"f) 11FjlJ1t'/ff1111'.in
QI .Q .4 0 .J ~ ct .d 'dQ !V , GI 9J" .J •
~~fflJ hu,,:mOflm:mfll1 1~G')1111JlJ~"~mf~~0'.lf1~'Uf)-3Fji/1t'/ .flllJ l~'U01J"l1m:~n~

t'WfJ-3l'f61~Ofl1'il9i~fflJ1~ lr1lJmH1 -31ffi1ltn111~lfffl11J~1~ u,,: m1t.1flitf)"~,,t.l1: It'/'lf,r'Uo~•
~i/1t'/1~t'/fl1~-3fl-3ffl1n'U0-3~i/1lJ

4. A .4 01 d 'l6.8 't'tqAfl'l1l1fll1U1fll1'nl'lfll1't'trJ1'lJltl 'H1I1t1fHfll1m:111 ~G')'YIUff~-30f)flllJ

m'.i 1M'lIi m1'rf t'/ll11"l1fl~i' 1I11i011'UO~'rffJ1'U1" 1'lf1;'rf 1~t'/m'.i'.i1fJ~llJ ~lJHN'U0-3'rft'/1'U1"

1'.1f1;'rflrlt'/10'Um11M'lIim1'rft'/1111"~nlli1l1n Ni/1t'/ 10 <O'O~ff.fll1'lf1~'rfn1'HlJ~
v

~ ••• 4" ~ d 4 ~.ct d1".1.ct
6.9 't'trJ1Ultl1"1"'t't 'H1I1lJ0-3~ff11am1ffflll11'lf1'lfl'fm1'rft'lllll"'Y1 ~'UlJl1:1'Ut'/lJv

., . ~ " ~.ct. ,,::, . .J
11,,: '.i111'U0'4ty1~11J1..1Fjt.l'.i:flO1J1'lf1'.1f'rfm'.i 'rft'Il'U1"U": NIP.! -3fl11fl'lflJ 'HlJ-3~1flff.fll'rf lJ1111"U":

t.I~llii-311J11J'YJfl'H0~i/1t'/1lJh"'rft'/1111"U~fff)~ i,m1~mfl

6.10h'l't'trJ1'lJ1tluliU8A i'~11l~Alfl 'H1I1t'/fl-31H'rft'll'U1mY~0~ffl'Wfl"11J

t.Itl~m:'YI'.i1-3m:1111-3ff11i11flH1''UlrllJ 1'.i-3'rffJ1111"~11t.1'UlJl~ 317 l~lJ~ 1M''Uim1~1'Wfll'.i
"

i'mnl'ft'/ll11" m'.i ff -31ffim1''Ufll'rf011it 0-301..111fllm:m111lJ~ff.flll'f0'Ut.I'.i : 'lf1'If'W1lJ1'U~fl11flO

l1~ffO~U"~fl11fl0 1m)'lflfJ-311..1i-3'H1~~lfl
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?t 0 "'" ••• 'I 'I"" •••11 '" "11 .7.1 llJUUU 1'Y11-3ff1lf':i1JrjtJ'n1l'n'l1-3 flln'fV1tJ1n &tJfll~ &')f'UU:ynl'lf-3 ~:~f}'}J9>nu

fll'i tJ;lf 1~fll~'WtJ1tJ1n 1~011-3UNUffU tJ~'4 U fll~Th1m4 ff'Yli ~ihv'UO-3'WV1tJ1n1')f1;.., tU

1'i -3..,V1tJ1mnjffu~ mh-3llf 1/1: ff1/6U ~:U111Irl~1~ n~ U 1fll~ tJ; If 1~fll ~yw1tJ1n~ii••
11 .••.••

'j : ffn1Ul1'W

" .•• "'" .•• 11 '" "'I" .7.2 ~tJ'jlf1'j'Yl1-3fll'j'WV1tJ1n1/'UO:ynl')f-3 'j: ~m:l &U~lU'Wq"'m 'j1/tJm1'i'Yl1-3fll'j

.•• "''11 • ?t "'1"'W01tJ1n'UtH'W01tJ1n1'lf1'lf'W&U H'VW1tJ1nUllffU~ un:l1JUfll'jm:~u &'I1'lJtlmnH'I1-3fl1'i

'VW1tJ1n1A'nWJu1fl1111{fl111/ff1111'jt)1ufll~1Iiiu~nJ..lun~an~fl1111"''j:lf un1ufll'i1lii,mfll'i

'Wv1tJ1nl~o.wnmr ffni ~i11vodl-3iifJw.fl1'W
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""'''' '''~ .Q ~ • Q.t ~ .QQI' Qfj1'ilfJ ~l'Jfl'J:jlU'U1fl~'VIfl'J:jIl911~1l)'il1fllOflffl'i 1.J'VIfl112J11'iffl'i 'H'U~nO un~~1'U1'ilfJ911"'1l)11

"o QI QI.ct
ff1'i~fflflt1l~~'U .

.ea Q QI .Q

1. U'U1fl ~ LflfJ1fl1.Jfll 'i 1.J'i'H1'i

2. u'U1fi~1~(J1n1.Jff'VIi ijihfJ

3. 11'U1'V11~fll'i 111111'U~1'U1~O'Wl1fllfff'VIlIFlibfJffl'H i'1.J.•••fJl1.Jln••

"d QlQ .Q d

5. 1.J'VI1.J1'V1'H'U1'Y1fl112J'i 1.JH~ '.lS01.J'\JO~VffJl1.J1n1'.lS1'.lSVf

6. ~O\ln~l' l1'UO~h~VffJl1.J1nU~ffO~
.Q QI .J.d jJ

7. ~1'U1'ilfJ'VILflfJ1'\JO~

,
•••• -=t cv ••••

1. U'Ulfl~lf)rJlfllJfll')lJ')'I11')

'"1.1 fllUJ't'I'lJltl nl'i'lJ'i't'll1

fl1111'H1I1fJ'Umfl1':i1.J~ 'Hl ':iJ'U ihrfl~'.lSlm'i" ~ l1'fl1111'H2J1fJ' ~'HnlfJU 'U1 'VIH9t~
"ijfl112Jfl~1 fJfla~n'U~~ij

fll':i 1.J~'H1'i 'H1J1fJil~ 11'i~ff1'Uun~ fll'i Hff1JHff1'U'VIi' .•••fJ1flnh'U m ~1.J1'Ufll'i 11~

UH'Ufll'i 11'i::Ul'U~l'U fl1'i'lhun~fll'ifl11.JfJ1J l~O 1l1'lfi~Hn9112J1it1'H1J1mln~191Ql1':i~ff ~R~
'H'\.hfJ~l'Ufil'H'U~i~ (Huber, 1986)

.Q ..:9 o.Q 1" QI "d~'''l '"fll'i1.J'i'Hl'i 'H1JlmHfll':i~11'U'U~1'U 'H1.JnCJ9112J191Ql1':i~ff~fl'VI91~1 ~tlmf1fJ
" .

i1'il~fJl1~'HmfJ '~Urifl'U 1~'Uun::1u~iY~'\JO~ lr1'Ufll1mwl'Ufll'i1.J~'H1H1'U (Koontz &

O'Donnell,1988)

fll'.i 1.J~'Hl'i '\11JlfJil~ fll'.i 1'*f1Tff91{un::ffmJ::'1hlOl'V1i' VffJlm 1.J~'Hl'i

(Administrative Resources) 2Jll1'i::flO1.Jfll'im2Jm::1.J1'Ufll'.i1.J~'\11'i (Process of Administration)
,!)J QI ••. I cr'd 0 i'" Q ...I .Q A ~.Q

'\11.JnCJl91QlJ'i~U~fl'VIfll'\1'U~ 10fJl1JlJ'.i::U'VI1i.fl1Vf(U2J.•••~'J:jLfl'J:jllU'U2526)



10

,Q ~ .,k ••• IQ •••••••• 0' ,,, ••

fl1~1J'nn~ 111J1t1mm :::1J1lJ9f~LO"~lfllJ{Jff1J'WlJ1i~:::1111~f;;f1J~111~un:::
, . ~ ..

~U6u~~llJl ~tI-n~1J~l1n~::: ii fl1~~l~1J;}UlJ::: i'm:n i1un:::u6u~l'w~n i11111J1tl'Ufl~11'lbtl~llJ
" " .n~;j~fl~61fftlfl1~ i "':i :::1J1Jfl1~U':i:::ff1lJ~llJ un:::fl1':ii11J;jf)tllJ'Uf)~1Jflfln fl1~1J~111~lillJ

.m :::1J1lJfl1~~i1i11Q"d~ iifl1~1ugtl'lmun~f)d1ff1Jf) un:::ii0111lJfll1n1 iifl1':i iflfl1':i 1i4f);UlJ1n1~

fl11Jf.l1Jffflll'tfl1':itU~1~'11lJ ••n11t1~llJ ('Vh~"l o1J'ni1J 2537)

fl1~1J~l11~111J1t10~n~m~1J~H'1 ~1Jflfln~~u~ 2 fllJ~lJ 'UU1inff~{1J1i11JtllJ
o A ,. <t ~.cl,J , .c:SA •.. 1 .4 lit" QI rI I' ~ lQl'-

fl11lJ'1N1lJ&fl tI&'lf11ifl1'j'VI1l11J1:::ff1Jf)tl1~1JffnlJ:::1l'tf)&11'U~'Hp~ QU'j:::ff ~flf)tl1~1JU':i:::ffn 1iflll't
.Q .c:I QI tI

('U~tl1 ff'j\lJ1Wnfll:lW 2545)..
• Ill! " , Q ~.I ••.•

ff~lJ &fl11fl1~'U':i111~111J1t1mfl1~1J~:::t'n'Uun:::fl1':iAff1JAff1'U'VI~l'ttllm'Vll~fl11•
~ , "'", tlGtI ••.1 rI~ . d:d" J t

1Jnn~m~'1 &flUfl1J'4l:1t11ff~f.2lJmWl~'\.Jl'JlJ~nf)"~'Uff1~ff'\.Jl'VIff'VIlfltl1'Uf)~1'\.Jf)~flfl1':if)tl1~

ll11J1:::ff1Jiiu~:::ff'VIifll'W(Effciency )un:::u~ :::ff'VIiFm(Effectiveness) Fh'Um :::1J1lJfl1nl~UAlJ

.1 .f 0 A •• " •• iI .... o'~
fl1':iu'j:::ff1'U~1'U fl1'j'll''U11m:::fl1'jfl11JfJ1J1l'tf)l'I1lflflAn~l1Jl 1111J1tllm:::1~QU'j:::ff~fln

••nbtl~l'J.JfhH'\.Jfl i1
Q

1.2 fl1U"'H'U1fJfl11'U1't'll'ml~l'ttllUU'

fl1'j 'U~111'jfl1'j 'Wtl1'U1n111J1tlO~ m :::1J1'Ufl1'j ~U'j::: flfl1J~1t1fl~1J'Uf)~
••.•••.•••••••.••• ,,~ •• .,k •• J' •••. ,~

fl111Jff1Jl't'\.J1i&lJ'YI1~ff~fl1Jlf1fllJfl 11'\.J1'V1Un:::fl~m'j1J9f~lfl"'U'\.J&'\.Jf)~flmfltl1~11JlJn1~fl1'j

A •• " ".1 ••~~ i" '1' ••"., 0'., A
ll'tfl&111J'j'j~1~QU'j:::ff~fl'VI~~ 1 &fltlA1'Ufl1'j&'ll''Y\'j'Wtl1m1J'4l:1tllm:::'VI'j'WtIlmfl'U'1 (Rakich , et

al,1985)

fl1'j 'U~111'jfl1'j 'Wtl1'U1n11111tlO~fl1'j U'j:::ff1'U1m:::fl1'j Aff1JAff1'\.J'VIi''Wtl1m

'VIHfl1'j 'VW1'U1n1fl tlU':i:::Qfl11'm::: 1J1'Ufl1'j1Ji 111'jl~f) 1M1nflAnfl1 'j ~u n ~ ~1Ji fl1'j ~11J1iJl111J1tl

Q,I ••. ' c(d, 1"0 "191 .v
un:::1~Qu'j:::ff~fl'VI11'\.J1t1~1'Uflfl111'Ufl n (Huber, 1996)

fl1'j 'U~111'j fl1';j'Wt11'U,.,111111t10~fl1';j~ ~'Ui 111';jfi111,j'1~1'\.Jfl1';j1J~111~fl f)fl1'j
Q,I tI.Q J 0

1HUNlJ fl1'j~flf)~flfl1'j fl1';j'U'j111H1'U1Jflflnfl1'j'lflJ1Un:::fll'ifl11Jf.l1J(Marquis and Huston,

2006)

fl1'j'U~11l'ifl1';j'Wtl1'U"'111111tlO~fl1'j~hi1lJ~1'Um1Jm:::'U1'Ufl1':i'Ui111';j lfltl

61fftli1 ~itl~l~'1 ~~11rJ'\.J~f)fl1'j'Ui m'j n~f)1M'lJfln1mfl1';j'Wtl11J1nlMfl1'j'Wtl11J1n~iif.lWfll'W~11J
QI •.•.I rI" A.c:I QI tI
1~()u'j:::ff~fl'llfl~f)~flm'WU1'U1n ('U~fJ1ff'j\lJ1Wnfll:lW 2545:2)

• u

t'nui ~11fl1'j 'Ui111'Jfll'j'WUl'U1n 111J1UO~fll'j ~11i1'U~1'Ufll'j Nff1JAff1'U'VIi''Wtl1m•
'1.1" •• ll!" I •••••• Q

'VI1~fll';jl'ttl1'U1n &fl£lu'j:::qfl~m :::'U1'Ufll'j'U'j111'J&flUflfll';j11~UA'U fll';j ~flf)~flm fll';j 1J'j111';j



11

)1 ", , •

1Jflfm fl1':i~lh un::fl1':ifl1'lJfl1J ':i11Jli-3i1~~v~h-36')'rhnv1,rV-3 l-nVffUmY'4'lJ'111n~fl1"j

'11iiU~-31'lJ~11Jl-ll1'l11J1VUn::1~lJl1':i:: ff -3fl~'l1'I.hV-31'lJ1~n1'l1 'lJ~1~
1.3 n1::U1Um'UI1Hl1

<!I~ , •••• &<!I~"'''; ,.. •••• "'~
m:: 'lJ1'lJfl1':i'11':iV'U'lJ~V'lJ 'lJfl1':i'lJ':i'I11':iCJf-30VllJ'lJ'I1'lJ1Vl'UV-3~'lJ ':i'I11':i '\.J'lJllJ'lJ••

V-3fll1':i::flV'lJ~ ~hfltyVlh-3'11d-3, 'lJfl1':i'lJi 'I11':i-31'lJ\l-3~::";1 , 11fl1':i'lJi 'I1l':i-31'lJthl~ ~VVHij

11':i::ff'VIifllnU fl1'lf1fl1':il~' M'u'lJ1fi~ lrlV1fl'lJm:: 'lJ1'lJfl1':i'lJi 'I11':i-31'lJ, ~11n1 Vr;\'fllJW:: ~11J
.Q ~ ••. f "Q.I A 4 d ~.J.4 QI 'QI <Q,

U'lJ1flfl ff1ff~ ':iun::lJ ':i::ff'lJfl1':iW'UV-3'lJfl1'lf10l':i CJf-31JU'lJ1fl~'VIl111JV'lJfl'lJUn::U~fl~ 1-3fl'lJVlVl

l~ffCJiij lCJiV':iff(Jesse B Seare, 1950) '11fl111Jl~'lJ11fl1':i'lJ~'I11':i'il::~V-3~11ij'lJfl1':i

". '" <!I
~11Jfl'j::'lJ1'lJfl1':i 5 'U'lJflV

.,g l' ,..
1. fl1':i11-3U~'lJ (Planning) 'I11J1VfI-3fl1':i11-3U~'lJ-31'lJUn:: flHfl1':in1-3'11'lJ1

Q.1 cI .c:9 Q.I rI 0 0 ,

2. fl1':i'il~V-3flm (Organizing) 'I11J1VfI-3fl1':i'il~V-3flfl'jUn::::fl1':ifl1'11'lJ~~lU'I1'lJ~

" ..l'11'lJlV1
,

3. fl1':iVl'lJ1Vfl1':i (Directing) 'l11JlVO-3fl1':iVl'lJ1Vfl1':i fl1':iff~fl1':i un::

1JV'lJ'I11J1V-31'lJ

4. fl1':i11':i::ff1'\.J-31'lJ(Coordinating) l11J1VO-3fl1':i11':i::ff1'lJ-31'lJl~VffrH
QJ' QI" , ,

fl111Jff1Jl1'lJ1) ':i::1111-3'11'lJ1V-31'lJ

5. fl1':ifl1'lJtJ1J (Controlling) 'I11J1VO-3fl1':ifl1'lJfl1J-31'lJ111'lJfl1':i~flm1Jll'tl::

11':i::liJ'lJ~"fl1':il1iiU~-31'lJ

"i'fflCJfml n lfl':ifl (Russell T Gregg, 1967) ff~1111 m::'lJ1'lJfl1':i'lJi'l11':iij 7;J'lJ

<!I
flV

1. fl1':i~flff'lJ'~ (Decision Making) 111J1V0-3fl1':i~~ff'lJ''ill~V')llij'lJfl1':i

2. fl1':i11-3U~'lJ (Planning) 111J1V0-3 fl1':i11~U~'lJfl1':il1iiu~fl1':im1JU'lJ1'fJ1~lilVfl

~~~ff'lJ' 'ilt~Vmt~1

"''' •• .,g '" "3. fl1':i'il~V~flfl1':i (Organlzmg) 111J1VfI-3fll':i'il~V-3flm fll':i1JO'lJ111J1V-31'lJ

, , " '11.4 A' tV Q

4. fl1':iffVff1':i(Communicating) 111J1VfI-3fll':i~~~VffVff1':i 'VI~V1t'lJVll-3fll':iUn::

"hil11'lJ 'fJ1~fll':i li~ fllV '1'lJll'tl::mv'lJ VflV-3flfll':i

5. fl1':i~-3'1'il(Influenzing) 111J1V0-3fl1':i~-3h'11l1flfl'lJi'lJV-3flfl1':it~1J''il

lIiiU~-31'lJ VV1~t~1J fl111Jffl1J1':i fI .
AI .,g AI '" , '"6. fl1':ilJ':i::ff1'lJ -31'lJ(Coordinating) 111J1VfI-3fll':ilJ':i::::ffl'lJ-31'lJfl'lJ11'lJ1t1-31'lJ'VI
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7. O11t11::aihJ(Evaluating) '\11J1V0-301'.it11:aihmtlO11t1U1.J~-31'U~11JUN'U

l~'Ui vhItm (Henry Fayol, 1996) ~11Nf-31f1'£1 ij1~~tr:h1i1'UU~lUM-3011

'Ui '\11'.i1;f-3;)~O11 iifl111J1MW:h01'.i 1Ji '\1111i1'Uf11'£1~1mh-3'\1d-3 ~-3if'U! 1'1..1011 'Ui '\1111iVo-:h1i1'U

4 .1 " •••• 1 ••••••• "
The Elements· of Management 91-3lJ1::flO'U~1Vfl~m'.i1J 5 lJ1::011 '\110111J11Vfl11 .•••Oflfl

"•.....•
(POCCC) ~-3'U

1. O111HUN'U (Planning)

•... "
2. O1'.i~~0-3f1011 (Organizing)

3. O111.J-3t1'U1.Jt1I~1(Commanding)

4. O1'.it1'.i::'£1l'U-31'U(Co-ordinating)

5. O1'.ifl1'Uf11J-31'U(Controlling)
tI q. Q rlJt::t&

ttll:i01 fJtlfl U~::tl'UU~tl 10O'.i1f1 (Luther Gulick, Lyndall Urwick_ 1978)

~11Jo'U'\.hu'U 1fi~'\I0-3'Yh Imf1Jlt1'.i ::vfl,11 ~1 '1..1011 'Ui '\11'.i'.il~011 1~V'tJVlt1n"m '.i1J01'.i'Ui'\11'.i•
?t.1 .•• ' ••••... "

111'1..17 lJ1::011 '.i11JL'.iVfl11POSDCORB flO fll'.i1HUN'U(Planning) O11"~0-3f1m( Organizing)

flT:i1Ji'\11Hl'U'tJflfltl(Staffing) O1',jfll'U1V011 (Directing) fll'.it1'.i::'£1l'U-31'U(Coordinating)

O1'.ioU'Uiifl'.iltl-31'U (Reporting) O1H'Ut1'.i::1ilW( Budgetting)

t)'U'VIffUtl::i1~~ (Koontz and Weihrich, 1988) 1,rU'U1fi~i~'hm::1Jd'U011

'Ui'\11'.it1'.i::flOtJ~1V fll111-3UN'U O11;)~O':Jflm fll1'Ui'\11Hl'U'Uflfltl fll1'lh fll1f11'Ufl1Hm::...
"fll1 t1'.i::'£11'1..1ni.J~-3;j

1. fll'.i11-3UN'U 1i1UflT:ifil'\1 'U~~ ~~O~flm \ldh 1'1..1O'Ulf1~ Lrltl1'1i'0-30'Ufll'j

fil'\1 '1..1~li '1..1lin~1~Qt11:: '£1-3fl U~:: n ~m 11J~ 'il::vh 1,r 0-3flm ~h1'l1'1..1i t1'~ 00l-3ii t1'.i::ff'VIim .•••utl::

_'4 . " ,J ~ i" 4 " .•• " .•• " , •....••,,J •••
'U',j'j~LlJl'\11J1V'tJ0-30-3f1m'VI~-3d 91~~'U1'\111~0-31Jfl111Jifldl1J'£1l1/11(l 'Ufll1~~'£1'U ~'VI~::mOfl

'VIl-31~'U1'1..1~ -3~~O-3fll'.i

•... "?t 0 1 " .1'" •..••••••
2. O11~~0-3f1m L1J'Ufll'.ifll'\1'U~ f1Htl''.i1-3fll1lJU1J~-31'U'\I~H0-3f1m 'U'VI'Ul'VI'tJ0-3

~t1UoU~-31'U'tJ0-30-3flm 'U'VI'Ul'VI'\l0-3~t1UoU~-31'U1'U'.i::~mh-3 '1 1~0 1,r'£1l1Jl1(lt1UoU~-31'U1'1..1

" i" 0 ••••• .J 0 1,,"., .
O-3f1m ~ fll'\1U~tlfl1:lW::-31'U fll'.i01'\1'U~1/WI'.i!1'U'tJ0-3-31'U 91-3~::'VIl'\1FjlJU1J~'£1l1/1Hl

t1~llil~l'ULiI'U it11 'Uiif1'V1l-31~V10'U

3. fll'.i 'U~'\11'.i-31'1..1 'tJflfImil '1..1fll1~11 U'Ufll'.i 1rltl10'Ufll'.i ;)~'£1'.i',j'VIi'.•.•t11m 'tJflfltl 1'1..1

m11t1.:l1'U fll',jlHUN'Utl\Pl',jlfil~-3fl'Ul'Uo~flm fll',jti~l~Ofl fll',j'£1',j',j'\11fll',jfil'\1'U~

')J " QI V Go' OQl1 •... 1"
f1111Jfll1'\1'U1 fll1 "~'£1'.il-3'\11t11flltl-3 'ilUtl::fll',j .•••\9JJ'Ul'lJfltllfl1 '1..1o~f1m
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4. flTHh lrhJfllm'.i~~'W 111''llflfU'1'W6':Jflfl'.i'~,*fl111Jffl1J1H) i'WfllnJii,m~l'W
~1 f .4 !I ••••. !I '" !I o!l . ",' .,;•••

'YI~ 'W1JflmlUn~fll11J t)f~ij1J'.i'H1'.i~~~V-:J1Jm1~ij'W1 ff'.il-:JUH!-:J'~ Un~1JflnffVff1'.i'YI1J

lh~iY'YIiml't

5. fll'.ifl11JfJ1J'I11J1t./U-:Jfl'.i~1J1'Wfll'.i1~Un~'\.!l~nfll'.i1~1J1Ui'1JU~-:J. U~'Wfll'.i

~hlij'W-:J1'Wl~t./'.i11J'Uv-:JV-:Jflfl'.il~mrI'Wm;flU'.i~n'W '~'hV-:Jflfl'.ifh5-:J~11U'W01'.i 'U~11J1fftJ'Yifnr

QI ~ QI •••'" •••1 Q '" ", 4 ...1 Q-'='l't'W1ifl~ 1~Q u'.i ~ ff~fl un~u~'W u '.i~flV1Jfll'.i l':lf-:JflnQ'YIti'UV-:JV-:Jflfl'.iVt./1-:J1Ju'.i~ff'YItiml't

6. O1'.iU'.i~ff1'W-:J1'W'H1J1t./U-:Jfll'.i~11U'W-:J1'Wi'W01'.i~~~V~Vff1'.in1J~lrlt./1'l1V-:J 1'\..1
•••" .

·l1fln~fl'.i'.i1J'U6-:J-:J1'Wn-:Jmt./1'Wun~mt./'\..I6fl6-:Jflfl'.i lWVl11'fl'\.J1'WV-:Jflfl'.iViHl'W~ 11Jn'W'~vth~
.4 !I •• !I.I ~ !I . i i 0 ••• .4

'.i11J'.i'W ij1J'.i'H1'.i~~~6-:Ju'.i~ff1'W'YI-:J~1'\.H1mU'.i-:J-:J1'Wun~fl111Jff'W~ 'W01'.i'YI1fl~fl'.i'.i1JU~n~1'.iV~. ~
lWV01'.i1J'.i'.i11liJ 1'H1J1t./'U6-:JV-3flfl'.i

1Jl1fl1ff ~ff,r'W(Marquis and Huston, 2000) m;111101'.i1J~'I11'.i01'.il'ttJl1J1n lrI'W

O1'.i1J~'Hl'.i'.i~1J1J1J~fll'.il'ttJl1J1n 1~t./ihiJ1'H 1J1mhtlq,~~~',r ~ ,*1J~O1'.iO1'.il'tt./l1Jln i~i'1J1J~01'.i

~ijfJwnil't fll'.i 1J~ 'I11'.i-:J1'W~~lrl t./1'l1v-3n1J~u 0-U~fll'.il't t./11J1nUn~ ~ -:JU1~"'61J~-31rI'W1J~1J'YI'UV-3
)/ .. " .

O1'.i1Ji 'H1'.i Un~ O1'.i1J~ 'I11'.i-31'Wir'WlrI'Wfl'.i~1J1'WO1'.iIIij.,J'W~ V'WO1'.i~ 11U'W-31'W~11J'I11.111l'UV-3

"
~1J~'Hl'.i 5 U'.i~01'.i fl6 O1'.i11-3U~'WO1'.i,)~6-3flfl'.i O1'.i1Ji'l1l'.i1Jflfln O1'.i\h lln~01'.ifl11JfJ1J~-:JU

<9 ~.I d d .1, !I d <9 ••.•
1. O1'.i11-:JU~'W(Planning) 'H1J1tlfN 6-3flu'.i~flV1J'U6-3ff-3'Y1~~':Ifm'H'Wfl-3U'.i':lfq,l

.'4 .1 ~"".I ~ 1 .... d i ~ d ~lU1U'.i~ff-3fl1~QU'.i~ff-:Jfl 'W t./1J1t./fl~fl'.i'.i1JUn~fl~'.i~l1Jt./1J 'W'.i~t./~ff'Wun~'.i~t./~t./11'VlV-3flO1'.i

fl1'H'W~~'Wl~61rI'WU'W1'Y1l-3i 'W01'.i~llU'Wfll'.i~i~l ~'Wun~ ffl1J1'.i fl,)~01'.il~ V,,rln~01'.i

nJgt./'Wuun-:J i~~11J~11-:JU~'W i1
••.• ~ <901!1 ~d

2, O1'.i~~V-:Jflfll'.i (Organizing) 'I11Jlt./fl-:Jfll'.i01'H'W~ flHff'.i1-:J'U6-:JV-:Jflfl'.i'YI

ffl1J1'.ifl~~111U~'W-:J1'W~11-:J'111Juo-u~i ~ O1'.ifl1'H'Wfl'.i~1J1J01'.ii ,r1J~ O1'.i~iht./ O1'.ifl1'l1'W~

'UV1Jl'U~'U6-3-31'WO1'.i' ~t11'W1~ .O1'.ifl1'l1'Wflff1V01'.i-U-3tl1J-Uq,':If1i'WtHflfl'.i
•••• <9 !lid !II •• 1

3. fll'.i1J'.i'H1H1'W1Jflfln (Staff"mg) 'H1J1t./fl-:J'H'W1'YI'U6~ij1J'.i'H1'.i'W01'.iff'.i'.i'H1

fl15-:Jfl'WO1nJj 1JU1'Y1ffO1'.ifl1'l1'W~01'.i~1-:J-:J1'WO1'.i-W\l9l'W1'llfln1fl'.iO1'.iti-:J1ff~1Jfln Vi1-:J1'W1rt'W111J

"4. fll'.i;111(Directing) 'H1J1t./U-:Jfll'.i\!lV-3flfl'.ifll'.i!-:Ji~ O1'.i,)~fll'.in1Jfl111J .
" .

.,J~U~-:JO1'.ifl'.i~~1t./-31'WO1'.i1VVt11'W1t./i,rln~01nJii-u~-:J1'W O1'.ilh~ff1'WnW O1'.iff6ff1'.i i'W-:J1'W

O1'.iiM'thtJ~mn

5. O1'.ifl11JfJ1J (Controlling) 'H1Jlt./U-:J01'.ifl1n1J~~~11J-:J1'WO1'.iU'.i~lij'W~n-31'W

fll'.i fl11JfJ1Jfl1ti1J-:J1JtJ'.i~1JlW~1'j fl11JfJ1Jfll'j UO~-31'W 'U6-:J1Jflflni 'W01'.iUii-U~~l1J~~ Uti'.i'.i1J
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m ::1J1Ufll',i1Ji lfl'i ~ll1utnfl~'U6'nj fl1'lflfll'I ~'Ul'til1 ~::1if Ui~'hm ::1J1Ufll'I

~ '1'~ d "00' . .c:. •.•• )I Q Go'
1J'IIf l'I ff1U If WlIfl1111llfU fff)flflfl6~ flU m:: 1J1Ufll'I 1J'IIf l'I u 'I::fl61Jfl1tJfl\lm 'IlIlfnfl"6~..

~ ~
m::1J1Ufll'I1Jilfl'I 5 ,jU~6U 1~Unfll'I11~U~U fll'I i'fl6~flm fll'IVilflH1U'llflfln O1'I;hh

.& !I ••.• ~ ~~ ••.•
Un::fll'Ifl11Jfl1l 9f~ff6flflfl6~fl1JUU1f1fl'U6~1I1'Ifl1ff UfI::~.ff~U(Marquis and Huston, 2000)

flft 1111fll'I 1Jilfl'I flln'Wl1Jlf1 l~ U fll'I 1JiIf l'I'I::1J1J1Jifll'I'VW11Jlf11fltJikLhlf 1JltJ'thflty~\l: 1 oM

~ ~1Jifll1 fllnWl1Jln , ~i'1J1Jifll1 ~1j flWfll't'f fll1 1Jilfl1 ~lU \l:: l~tJ1.u'6~n1J~U{j1fflO1nWl1Jlf1
~ ".J ~ Q .Q ~. t !.it d" Q

UfI::ff~U1~fl6119f~llJU1J',j1J't1'U6~fll11J'Il111 UfI::fll1 1J',jl1Ti ~lUU UllJU fl'I:: 1J1Ufll',j 't1~1J',jlfl',j••~ ~ .
~6~1j1J't11Jlmhtiw1U\'Ifl,jU ~f)U 1fltJ1j,jU~f)Ufllnl1l'U U~lU ~111l1rl'1l1'U6~N1Jilfl'I 5 U',j::fll'Iv " . v

dl ••.• ~ ~ .10 .& "... ••.• '1'0 ~
fl6 fll',j11~U~U fll1 \lfl6~flm O1',j1J',jlfl'I'llflflfl fll1'lfUl UfI::fll',jfl11Jfl1l 9f~~1\l0 f1Ul111llJU. ~
m 61JUU1flfllf rl'1l11ufll11Ji lfl'I ~lU'U6~M1l1rl'llf 6NtbtJ 1fltJ1jUU1flfllf1tJff~I'Uu~~il...

1. fll1 11~U~U (Planning)
~

1Jlffl1ffUfI:;"~ff~U (Marquis and Huston, 2000) i~flft111101111~U~UirUl~U

fll1~fli1U 11I11\l::1116::11 6fh~ 11~ilfu lrl6 111m::1f1'II~U N111 m',j11~u~Ul~Um'IfhHUfI••
'YI1~1~6fl1111::11In11m 'I111fl1l1fllffll0't11~1~f)flUfI::lil Um1 11~Uf-IU~ \l::ViH1U 1'W6U1f1~1fI 0
o rIi Q lV 4ldt ~. ~

'W116Tlh::ff1Jfll1W1'W6fl~ i111\l1J'W1I111~Uf-IU~lU1'W6'Wlf1~ 9f~1I't1~fllnl~Uf-I'W't1~1'W'I::tJ::ffU..
, J1 , ,

.c:S.::::I QI 0 ~ " oe:t QI 4::1 4 .4
UfI: 1::0::011 fll'I 11~Uf-I'W'VIfI'WU\l11lJ'W~6~1I'V1',j"'W1m'VI1't'f0~""6UfI::m'I1Hllf-l'Wl .•••6fll'I

.,I ~1!1 _~ ~.&!I !lo~'~
lUfI 0'Wl1UfI~1.•••6 If 1J11flllJ1lf 1I10'U6~6~f1fl 1 9f~f16~m',jfl1111ffl11110'U6~f-I'W11lJUf)r.J1~tJ~....

~... "'i " Q.I QI e:t1.1 flfl'l:lW::'U6~m111~Uf-I'W1Ifll1f110flfl'l:lW::fI~'W
~ ~!I~ ~ !I !I~1.1.1 Reactive IlJ'Wfll111~Uf-I'W~1'W1116~1J1lf11 .•••1Jutyl114m::f16~m1Uflutylf1

~ !I lIJ ~ !I ~ ~ "11 ~ ...~ d~.l
'WU1lflf1lfl 'U 1.•••61lf6~flm'WU6Yfl6 U fltJ11~Uf-l'Wl""6'U\lflutylf1'V1lflfl'UU

~ d !I 1!I ~ 0 'i~1.1.2 InactivismllJUm111~Uf-IU~lU'VI~6~fll'I lf6~flmfl11~60 fllfltJ11~U~'W••
~ _'I IV d ~ 'JI 1 d tI c:t ..•.,oel ...• t'"

1.•••6u 6~fl'Wm1 11..1 fIO'WUUfI~\llfl ff ~U1f1fl611 f10'VI6~flm ~::lIm1 luflO'WUun~601~'lf1'

~ ~1!1~ 1!1 ~~'" 1 I1.1.3 Preactivism llJ'WflTi11~Uf-I'W~1'Wl""f)lflflflfll1 'lU'VIflUfl11ifll1 l111'111

Uti'i1tylf1~1~'W6~1'W11lj)~tl'W1f1tJ1I6~111'VIflijfl11ifll11mj,1'W6'W1flfl\l::'lbtJuti'i1tyl116~flfll',j 1~
~ .

1.1.4 Proactive 1~'Wfll'I11~Uf-l'Wlf1tJ1I6~11~1'W6~f1i1\l\l1JUUfI::6'W1f1f1nfl1',j\l::.•
1~'W'U6~6~fim',jUfI::1HUf-IUli4f)fll',jliWJ'W1~6iu1'Wf)'W1fl~1fl01l6~o~m',j lU~O'WUUfI~',jf)1J'

~ !I • ,.,I • I !l1 ~
6~flm UfI:: .•••16111I::lufIOUllu fI~f1111f11111f16~fll 1'U6~6~flm1

!ld !l1~ 1
1.2 l1'W1'V1'U6~f-I1J'Il111um111~Uf-I'W••~""' ... ,y ''JI~ .c:t"~

1I1'Ifl1ffUfI::~fffl'W (Marquis andHuston, 2000) fllff'W611 ~1J1lf1111lfU1'V1
~

",htiW~6 1'Wm',j11~Uf-I'W~1'W~~il..
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,,'" ""~ """',, "" t Y..l1.2.1 Fj1J'nnj~£I-3fflJ 11lf1fllll'"lfl11111l'Ynl::Fj1Jj111j~£I~lIfl1111tfl1ll1l"1 11

'lJflQ j:aihJ1J mnJjn1l flljlU£I-3 fi1nJflfl'ifH Un::ff-3flll ~-31rJlJil1l.ov~1jNn~£Ifllnl-3UNlJ-31lJ

,,'" ,,"" .J !'ft" d " .1 ""'"1.2.2 Fj1Jj 'I1lj ~£I-3l1fl1111ff1111jf1111l::11JlJFjUff~Wlf-3fl11111lm:: flU1Jj:: qfl~ 1')1. "
1l1flUflnnl'l11ll::ff1l1 lJ01nl-3 UNlJ-31lJ";-31lJ fllj11-3UNlJ ~llJ fl lJ un:: £I-3flm 1~£I01-3';PI11llJ

,,'" " '" 'l' ""~"",,,, '" ..A I12.3 Fj1Jj111'j~£I-3fflJ1Jff'4lJ 1£Ifllff 111Fj1~1J-3fl1J1Jty'lf11'W£llJj111-31lJun::

, d~ 9' 91 • "
11lJ 1tJ~llJl11fltJ1't1 £I-3l'tI111n 1111lJ fllj 11-3UNlJ-31lJ

91 4" Q.I r, ~d ~ G)

1.2.4 Fj1Jj 'I1lj ~ £1-311j:: ff1lJ -31lJfl1J11lJ 1tJ-31lJ111fltJ1't10-31lJ fll j 11-3UN'lH1lJ

..A"". I .J ",..A,,, _!if .••
l'WO11111lJ1tJ-31lJl]fl11lJ1tJ-31lJ ff111n f111-3UNlJ-31Ul1l1j:: ff1lJfllJl'WO 111Jj j 'lllJ 1111lltJ'tI0-30-3flm

,,'" ".1 '" ~.J !'ft ~.I .1 '" '"1.2.5 Fj1Jj 'I1lj ~ O~lJj:: 111lJff -311'il::l1JlJ lJty111f.JlJffn fllm:: fllj 1Jj:: 111lJ111'VW1m·
d 0 I::l 6I"d •
'VI1l:all1l1P111lJlJ fln 1'111'WV-3'WO~Ofll j 11~UNlJ~llJ

"Q " QI Got ••• 1 tI ~ ~ ct _'Q.I
1.2.6 Fj1Jj111j~£I-3'W\l!IIlJ11~QlJj::ff-3fl lJ ltJ1J1Vfl1lmnmn::flQj::llJV1JlJj'lfty1

01"'" "" 0'" 1" _!if •• , '"un::l11 'I11flllfl1111'lfPll1llJ lJflljPl11lJ lJfllj 111Jn 'lllJ111111tJ'tI0-30-3flmlJ l]m::Pl1J ~£IUfflJ £1-3

d '" '"tlf-3fllJlm::fllJ

""',, "'.1" 'l' '" ""1.2.7 Fj1Jj'l1lj~O~111J111lJ1~QlJj::ff~fl lJ lV1JlV fl1lmj1um::flQj::llJtJ1J

tJi' 'lfill1't1£1~11U1V-31lJ£I01-3ff~11ff1l01~ £I111'ff£lPlfln'O-3n1Jfllj 111~OlJutJ n-3't10~11U1tJ~ llJ

,,'" ,,"" "lIJ.I'" I I1.2.8 N1Jj'l1lj~£I~lIflljl'tJ1l1Jj1111lJfllj11-3UNlJ-31lJ'tJ0-311lJ10~llJ j111••
fh11lJPlfln~l11i" 'lJrintJ~1J~~l'lJUn:: fllj tJ~1J~-31'lJ1'lJlJm::~ 1J

2. fllj~Plo-3fim (Organizing)

'" '" •.2.1 U'lJ1flllfllj'ilPl0-3flm

.. '" '" 1" .1 d.J '"lInfl1ffUn::~ff~'lJ (Marquis and Huston, 2000) Plff~tJlJj::ll1'lJ'VId1flqj'tl0-3

fllj ~Plo~fim'tJo~11U1tJ-31'lJty'tlfll'W 11"h
'" 'l' " "' •• " 'l"2.1.1 nflllW:: lflHffj1~fllj1lPlO~flm(Structure) 'lJ11'lJ10-31'lJty'tJfll'WlP1t1ff1'lJ

", 11q;U'lJ 1l::1rJ'lJfln ~Plo~fim U1J1J1jff1tJfllj1J~fllJ'Uty'lf1j ::Wh-311U10-31'lJ un::lrJ'lJU1J1J 1fl'i ~fff1~
tI .cI ~,. "dd (AI Got GI ".d. QI ~

0-3flmU1J1J'.i1'lffllj tlf-31lJ'lJIflHff'n~1111ff10fllj1J~fl1J1Jf.1J'lf1 111J1'V1'tI01Jl'tJ~fl1111j1JNPI'lf£lU
u

'QI t Q.I QIo' , rI d QI '«r l' " Q_I Q Q ~

'lfPll1l'lJ1J-31J£lflfl1111ffll'W'lJli 'tJ£I~fl'lJ 'lJ£1-3flfll j tlf~fllj 11PIIflHff'J1~£I-3flm 1l::lIlJj::ffl1lifll'W'lJ'lJ. "
~0-3ri1l1jW11l1flff-3~£1111ij

1) 1flj -3fffl-3fln ~f1~Mifll1l'lJ11'il::1jfllj~0ff1jn'lJodl-3 1 n::1111-3
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2) ijfll'.i ~PI'.i::~mJt)-:J ~1.J~l1TH'Pll1 tf'lJfl'lJhhJlmr mviv , M'lftPlfll'.itli ::ffl'W••
lrt,::f11'.itlnU~-:J1'W' ~1.J'.i'.ilJlf1111111U

"«t 4 0 ,,,.q ...1 't.
3)lIfll'.i 16Vm'lJ 1U l11f1P1fll'.ilJ'.i::ff1'lJ -:Jl'lJ'.i::1111-:J11'lJ1tl-:J1'W~ 1-:1'1

4) ijfll'.illV1.Jth'lJ1\lfll'.i~PliY'lJ' \l' 'lJl1lJ1tl-:Jl'lJ'.i::~mh-:J~<i~u\l'W

5) ijfll'.i";~'lJ1f1~1I~'1ilrt'lJfl1~fll'.i 'M'I"'lIU~~

.ct QI 910'6) lIfll'.i'Vfmmfl11::f.I'lJ1 'Wt:l'lJ1fl~•• " .
2.1.2 fll'.i 0111'lJPlff1tlfll'.i u~fi'1.JUiy'lf1(Unity of Command) \T'lJliJ'lJfll'.i1.JVf1il~

fll'.i ijl ~1'lJ1mrt'lJ~~\l:: A'-:J-:J1\J1~ tl~fl 'lJ1~tl11 vi6U""::""Plfl112JUmf'lJ 'Ut:l~~t1n U~~l'lJ lm::fll'.i01M'lJ A

1.J')11.J1'VI'UV1.Jl'U~m l1'1~' 11'oMPli\I'1..1

" "2.1.3 tl1'lJ1\l 'Ufll'.i~PliY'lJh 'uv~fi'fll'.i\TtJ\l::ih;-:Jfll'.i~PliY'lJ '\l1P1tlff1ufmH

(centralized decision making) lPltl~1.J~111'.it1~~Pl'Ut:l~l1U1tl~1'lJlm::fll'.i~PliY'lJ'\llP1tlfll'.i

1Jt:l1.J11111Utl1'lJ1\lfll'.i~PliY'lJ' \l(decentralized decision making)~~fll'.i~PliYu' \I' 'lJfll'.i u~i1iy111JU
.qJ,J QI ,

1f1P1'U'lJ'VI'VIm::Pl1.J'UV-:Jl1'lJ1U~1'lJ•
'" ,,~o~~'" 1" ~2.1.4 fll'.i\lPlV-:Jflm~V~fl1U~fH1~'lJ1i'.i'.i2J 'lJt:l~flmPl1tl

'" ,,~o~~.:o ~"" ~ ~"" ~2.1.5 fll'.i\lPlV~flm~t:l~fl1'lJ-:JtNfll'.i 16VmU1U1'lJfll'.i 'l11.J'.ifll'.i f.l1I1''lf1.J'.if11'.i111••.
,~" , d'"Pl'UV2J",,'Ul1ff1'.i'YI'1fPlI\l'lJ••

"d ,,"" 12.2 11'lJ1')1'UV-:Jf.l1.J'.i111'.i'lJfll'.i11-:1Uf.I'lJ••
0' Q Q.I • lfI ~ '~Q Q" ,J

1I1'.ifl1fflm::~ff~'lJ«Marquis and Huston, 2000) 1~Hff'lJV11fJ1.J'.i111'.i1Jl1U1'Y1

""htiw~v ''lJfll'.i~Plt:l~fi'm~~iju

,,"" " "d «t, , ~ '«t '" " ,2.2.1 fJ1.J'.i111'.i~t:l~ff1111'.im1tlmW::fJ'YIlIff1'lJPlff1'lJlfftl'Ut:l-:JV~flm PlVtl1-:l

,,"" ""1~ 0 1 " , 0 "'''''2.2.2 f.l1.J'.i111'.i~t:l~1'U11I1'lJfll'.iflll1'lJPI m~ff'.inflltl '1..1 mU1\l fll'.i'.i1.Jf.lPI'lf61.J••
'Ut:l~'lJflfI""1'lJt:l~flm

... 1" QCVQ do 1~0 ~2.2.3 ff'lJ1.Jff~'lJ'lJfI""lm 11t1tl1.J~~1'lJ~111ff1U~1'lJ'VIflll1'lJPllm:: 11fl1t1'.if1'l:l1.4 «t~

l1Jt:llIlJ W111u

2.2.4 ~1.J~111'.i~V~ i' f1'l:l1lm:: '1,rijf11'.i U~fl1.JUiy'lf1~111ff1tlU~ fl1.JUiy'lf1

2.2.5· ~1.J~111'.i~fNff!1~fl1111iPlll1'lJ'U fll'.iU~fl1.JUW'lf1'UV~l1U1tl~1'lJ lrlmnPl
•• u

t1W111fl111J'lil"'l' 'ium::fl1111U1.Jff'lJ' 'lJfll'.iU~fl1.JUW'lf1u U

2.2.6 ~1.J~111'.iff'lJ' \I~\l::i'1.JW~t1iy111~lnPl'il1f1f11'.it1nU~~l'lJ~l1J 'UV1.JI'U~.
!JIt:::I QlCV Q.I

11'lJ1'VIIm:: fll '.i1.J~fl1.J1.JW'lflu
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2.2.7 ~lJil11':i I9l'fH)jfl111li'llJ1W1lJ1i':i'nJ'lJtJ~tJ,ulm JlJ ")

" ... ",,'" 1" 1'" 1 02.2.8 ijlJ':il11':i~tJ~~"'fl 'l1flw::m':illfll':i lJfn':ilJ':i111HllJ ~t1fll11lJ~

1fl':i~fffl~flw::m ':illfll':il~tJ 1,.;'fn':iU~~~llJln~i~fJw.fl1'W Un::Ui1l1W

2.2.9 ~lJil11':il9l'tJ~r~fl1-Nfl~1I~hhtllJl'Il~fn':i 1..rln~U<,j::lt1'l1ul9itJHU

2.2.10 ~lJi l11':iI9l'tJ~r ~fl~~ tJ~ti'fn ':i1,.;'~llJln~H~~~m 111::ffllt1lJfll':i 11~,m~llJ

'lJtJ~1Jflfln1lJtJ~ti'm 1~tJ~~tl~fl111lfflJ 1"''lJtJ~~U~,j~~llJUn::'';W1lJl~llJ 1mj")llJ tJ~ti'm

3. fll':ilJil11HllJ1Jflfln (Staffmg)

3.1 UlJ1fl~f1l':ilJil11':i~lJ1Jflfln

1I1{fl1ffUn::~n'~lJ«Marquis and Huston. 2000)1~lfflJtJ'h fll1lJi111':i1Jflfln

1 .:.~_I ~ " ••• " .•• " 1 1 ~"..i '" 0 '" ..i '" 0 '"~V1'l11lJlJlJijlJ':il11':i"'::~tJ~lIfl111l1'IJ1'" lJf1l':i 1~1Ilt)f~tJ~<,jlf1ln~t)f~fll':iff':i':il11tJ~nflln~fllJ

~ .•• ",.1", " ..;"'" "" 01" · "~1''''lJlJlIl1Ultlnfl'l:lm::'lJlJfllJ~lJU':i::1I1W'lJtJ~tJ~flm 11ltJ1~1IlU'C'l1~tJ~1I1m11l'IJltJtl1lJtJ~flm 1~ 11••
f1l':i U!lIii ll'lff fll':illtJlJ l11Jltl~llJ~11lfl111lff11ll':imrn:: f1l':i~~fl~':ilfh~~ 1,.;'l'i~t1~'VftJl9itJfll':i

1,.;'lJi f1l':i~"htlmllfl111Jl9l'v~fll':i un::fftnlJ fll':iW ijU':i~~~1'i)~",::.yh1,.;'1JflflnJ lJff11l':i011~,j~~llJ

1~mh~ijfl111J"l'IJ UH~~ 1"'ltllJ ~~t'hfl'ty~",:: .•h',.;'1JflflmhnlJ '~mh~ijfJwflWI

".d " .•. 1 ...
3.2 l1lJll'l'IJV~ijlJ':il11':i lJf1l':ilJ':i111HllJ1Jflfln

1I1{fl1n'U'C'l::~ff~lJ(Marquis and Huston, 2000)'~lfflJfrh ~lJi111':iijl1lj'1~

"'tilfl'tyl9ivllJ f1l':ilJi l11HllJ1Jflfl n~~ij

3.2.1 ~~1,.;'ijnl~~fllJ~1'V;t1nftJ~tJfll':i l,.;'lJif1l':i'VWllJln~l1Jui''l1rul'IJtJ~
"

" "3.2.2 ff':i~l11V~':ilnl~~ 1,.;'1'V;t1~'VftJl9itJfl111Jl9l'tJ~fll':i':i11Jn~nl11lJfl~1;}1~..
Q,M::aQ91 Q.I' 0 QI d

fJWn'1J1J~l'I~tJ~fll ':itJ~':ilf1ln~1'I1l111l::n'1I

1"_'4 .do 1lI"" o"iI";!'it3.2.3 'l111J1l1111tll'lf1ll1lJ~n'IJtJ~V~flmun::fll':i"'llllJflH 1t1l'VttJL1JlJ••
1 cv '" 0 "',,, •• 1lJ' "..; 1" "'''iI 1lI'"UlJ11'11~lJf1l':i"'flf1l':itJ~nf1ln~ l1l'Vftl~'VftJll11Jlflun::lJtJtIl'VftJ 11ffl1l1':iOlJ':ifll':iij 1t1 l~tJtll~

91 ~.do
m':i::11lJll'll'lf1ll1lJ~

3.2.5 ~~, ,.;'ij~~lnflnVlI~~1lJfll':i1l~,j~~llJl~tJfffl~'lJ1tynl~~ 1'"

'" ""1""1"'" cv '"3.2.6 'VfWl'Wlfl1lllfll1l1'Wl'l1H ~lJ~fllJlJW'l11.. v u

3.2.7 nll1 'W~1Jl~':i!llJ~1'Wun::lItJlJl1l1ltl~llJ~11Jfl1lllff11ll':i 0

3.2.8 ";\PJl'WlllH"'~1"'~l111Jl::ff1J1,.;'nm~lln,j~~llJ.... ~
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" 'I" "A''''' "''''' A''''' "''''' • .09 'I 1 ..•3.2.9 m~~'l..l1'\1~1J{llJ~-:J1'l..l1J{llJ~H1'l..ltltl1-:J'Vf-:Jntll~~Wrlflfl11111fl'HJAUlt~

fl1111i1ivt-:J'Vftll~ i'l..ltll'jnH1'l..l

"4. tll'j'iU1 (Directing)
tI.Q Q,I " , Jo •. ~~

1I1'jfl1ffUlt~~ff;J'l..l (Marquis and Huston, 2000)ifllff'l..ltl11 tll'j~'l..lltl-3flm'l..l'l..ll1J'l..l

" d """ .d" "" " !II "d!ll • !II'" ,,;.. .l 0 , ".'\1'l..l1'Y1'Utl-3~lJ'j'\11'jt]f-:J~lJ'j'\11'j;Jtl-:Jl1J'l..l~'YI11J'l..lUlJlJtl[J1-:Jl1J'U~ih ~ff'l..llJff'4'l..lUlt~1tltltl1'U1t1 11

.lnfltll'j lliiU~-:J1'l..l~ijfJWfll'Vf ~-:J~lJi '\11'j~tl-:Jijfll1~ ~U1:hll~1mi4tl 1~lnfltll'jlJi '\11'j~ fff 1-3

'I •• '" '" " AI ~ 'I 'I "0.09 •U'j-:J~-:Jl~ tll'j~fltll'jfllJfl1111'UfllW-:J tll'j1J'j~ff1'l..l-:J1'l..ltll'jutlff1'j 1'l..l-:J1'l..lt11'j l'\1fllll'jfl'lllUfl••
~lliiU~-:J1'l..l . "

'\1U1Vi'Utl-:JN'lJi'\11'jl'l..ltll'j'iU1••
tI .Q Q,I. 1" , ~ .Q Q" d,

1I1'jfl1ffUrI~~ff~'l..l (MarqUIs and Huston, 2000) ~Hff'l..ltl11~lJ'j111'jfl1'j1l'\1'l..l1'Y1'\.l

" . "
tll'j'lfU11'Wtltll'jff!1-:JU'j-:J'i}-:J1~~-:JU••

'1"0 dl"" 1"""" l' "-'''''''''''' 1 '"4.1 l~tll'l..ll'i}'Y1fl'jlJ1ItllJ'\1111t1 mflfltll'jffn-:JUH~-:J ~~tl~1J{llJ;J-:J1'l..l 'l..lltfl'llW::

fll'jff!l-:J i~lnfl'j~lJlJfll'j 1~n-:J1lt~lrJ'l..l'Yll-:Jtll'j

1"" " '" d!ll _I 1 0'. "AI"""''''' 1 !II" " '" d4.2 '\1'Utl\lrl tltl'l..lflrllJ 'YIl1J'l..l1J'j~ tI~'l..l~ tl ~1J{llJ~-:J1'l..lflm1J'l..l'Utl\llt tltl'l..lflltlJ'YI

Otl , ~lnflm -:J~-:Ji ~, 'l..ltll'j lliiU~-:J1'l..l

4.3 ilPJl'l..l11il1'\1111t1'Utl-:J'\1\htl-:Jl'l..li ~lrl'l..l' 111'l..lnf1'Y1l-:J~.w-:JlI'j~ff -:JiH1110'\.l'j~'\1'h-:J

N'lJi'\11'j urI~~lI fiu~•••• ':<l

4.4 ~1'j-:J' ~~-:J~-:Jlnflt\'tl1l'Utl-:J'\1tbtl-:Jl'l..l~~~ i1id-:JHlt~tlfl1111 l1ivt-:J'Vftli ~'Utl-:J

4.5 d -:Jllt'i11'~lnfl~~lnA"'tl1l~~~tltll'jlt'!1-:JUH~-:J' 'i}'Utl-3~lliiU~-:J1'l..l

",""A'''''''''''' 111"0 ,~" "" ••• .09 "4.6 m~~'l..l '\1rj1J{llJ~-:Jl'l..llfl'YI1-:J1'l..l'\11flNltHlt;JUrI::1Ifl111J'Vf-:J'Vft)~ 'l..l-:Jl'l..l

4.7 ~tllt'l'j OlJ~1l iiu~mh-:JoMfll ~ 'l..l~ 111fl1111fllfl '\11-:J'Utl-:J~lliiu~

4.8 n1~hdj'l..l~1mh-:J ''l..l'YJfl~l'l..lli4tl'~ ~lliiu~lnflfl11111~mt'l..llfll'j'Vf tlflVtl-3 lrlJOtl

, "" ....I.Q Q,lQ , ii_I'::' QlQ •4.9 1ItllJ'\1111t1-:J1'l..l'\1rj1J{llJ ;Jtltl1-:Jlff1ltlfllfl ~111fl1111It'11l1'j(1'Utl-:J~1J{llJ;JU ~rI~fl'l..l

4.10 ilPJl'l..llflrlQ'YIni'l..lfll'jvh' H'~t1iiu~-:J1'l..llnflU'j-:J~-:J'~Ult~lt''l..ltl-:Jfl111J~tl-:Jfll'j

5. fll'jf11lJfJ1I (Controlling)

"1I1{fl1lt'UrI~~lt'~'l..l (Marquis and Huston, 2ooo)i~mh1i~'h fll'jfl1lJfJ1Jlr'l..llrl'l..l

'\1U1~'Utl-:J~lJi'\11 'j lrl 'l..lfll'j1fltll'jlliiu~-:J1'l..l'h1rJ'l..l' 1l~111111;J'j! 1'l..l~ti1'\1'Ufli ~'\11tl l1i Ult~fll'j
" • )I JI

llii,m-:J1'l..llr 'l..l\lfl~tl-:J~111111~'ji1'l..lfJwfllnViti1'\1 'l..lfli ~'\11tl i1i fll'jVi1-:J1'l..l'Utl-:J'lJflflltlr'l..llJ1-:Jfli'-:J
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"'tI "" .••." ...••.,I.•• 1""\ 1 • .,I.••1'1111/ 'i::ff'IJ01'iW f1111/1f1111/'ff11/1'iflfl f1V.:J01·Hrt'lHcWIYl1/fJWm ••••mfJ f11.:JV'U 'II01'in1HI.JYl1/

~ " .•• , 1'1 1" d. dol" ..•• • ~" .••ff.:JU1f1nV1/f1 Ufl1J1.:JfI'U 1/ff'U ~fJwm ••••'IIv lN1'UYI'YI11ffn 9f.:Jij'IJ'ilf1n111J'UflV.:J1/fllHl1'IJfJ1/. " .
.:J1WY!V1ll'ijfJwm ••••fll'i f11'IJfJ1/1~1 ';UflO1'i~HnHiifl';hijfJwm'Vflf~ v '~l";l'u'Uu~ih1~'Ufll'S

"Vf\l9J'U1f1'U1ll'ff11/l'iflVi1.:J1'U' ~vrh.:JijfJWm""lf1fl""'IJ11l'll1 '~ff11/l'iflVi1.:Jl'UtT'U '~~V.:Jijfll'S .. " .
Vf9tl'I..I1Un:: O1'i i'fI O1'i nllf1/l:: ff1/~V , tI 'UVfl~ 1flU O1'i f11'IJfJ1/6.:Jl~'U fll'itl'i:: dJ'UHn11v.:Jtlfl'i

o _'4 .,I 0 i" ..•l' 1 ~ llJ '0 d..\ ~
'YIH1'U'IJ'i'i~llJ1lf1/lfJ'YI01lf'UfI 1lf'iV 1/un::v:: 'illJ'Uff1llf~'IIV.:Jfl111/ 11/'ff11'illl ••••Vfll'SUfll'll

" .
O1'Sf11'IJfJ1/ijn.:J O1'i f11'IJfJ1/fJwm ••••O1'i f11'IJfJ1/l ;r.:JtI~ 1/lwun ::fll'i tI'S:: dh..l Hn01 'i Un,mHI.J 'IIV.:J

'lJflfln 1ll'ff11/1'i fltln,j~f111/'iI~ U1i'i'i1/1'lf1'M ••••flQlf1/1f.1~fiTH 1..If1

".J " .... 1If 1..11'Y1'IIV.:Jij'IJ 'i lf1'S 1..1O1'i f11'IJfJ1/

" 1" , '"~ 4" d1/1'Sfl1fflm::~'fffl'U (Marquis and Huston, 2000) f1lff'UV11ij'IJ'Slf1'ifl1'S1/lf1..l1'Y1. "
1l..Ifll'i f11'IJfJ1/1'U1~V.:J01 'i f11'IJfJ1/fJwm ••••UCl::O1'i tI 'i:: liJ'U Hn01'i tin ,j~.:J1'U ~.:JU

5,1 ihlf 'Ufl1/1m} 1'U1'I.JO1'i tln,j~.:J1'I.J 1ll'ifll~l..Il~m~'U 1/lm j 11..11'U01'S

tln,j~.:J11..1U~Cl::~1'I.J

... 1" ~d ~ 1 '" d Q.I5.2 mVfl 'lfm::'IJ1'U01'i 11i01'i HnHnfl UCl:: f1Hffn.:JYlllf1/1::ff1/fl'IJfll'i

"f111JfJ1/fJwm ••••1'U.:J1'UtT'I.J

o1C:ll.cl !tI.d 41" 0 ••••

5.3 If 111i O1'i 'i1'IJ'i11/ lf1'11V:Iq!nYlllf1/1::ff1/l ••••fl lfff11/1'i flfl1ll..ll..lfll'i fl11JfJ1/

llJ" ,
f1wm ••••lflVfJ1.:Jllf1/1::ff1/• . .

191 ~"o ~ 1"'"5.4 'If'i ::'IJ'lJ01'i f11'IJfJ1/fJwm ••••l ••••Vfll'i m ::~1..1O1'i YI1.:J11..1un:: 1ff'i 1/UH If fl'IJ

"tI ..•••.•..•• , 1"°tl<9 0 ••• ~"t:j {J'lJfI.:J11..1l'lfl..lfll'iffVl..IUl..I:: fll'i lffll 'ifl'Wl O1'i01lfl..lfl'i:llJf.I'UllJl..Ifll..I . "
5.5 1~m::'IJ11..1 O1'i f11'IJfJ1/fJwm ••••'IIv.:Ji' }'IJ1n mhfJ.:J1'U Vlijij11..11'i11~l..IYf'Uj1'U

" .o QI.ctOl .4 r

O1'i O1lf 1..1fI f11'lf1f1.:J1'Ul••••V O1'Sf11'IJfJ1/fJWfl1 ••••'IIV.:JIf 'U1fJ.:J1'U

5,6 ihY1l..1i11/ 11..101'Sii1lf'UfI~1<i1f11/1f1'i } 11..1fllnJn,m.:J11..1'11fl.:J'lf1~~.:J 1~l~'U

"
1/1f1'i} 11..111..1O1'i f11'IJfJ1/";.:JtI'i::lYItl'

5,7 ij01'iVfIP1l1..l1t1i''UtI~ .:JfJWm ••••Vd1.:J~V1d~HUn:ij01'i ,}11'111..101'iVf\l9J1..I111..I~.:J~

l~'l.JihY1fl1ll'lf1/f1 itl

'JJ ..:9 ')I" Cl ,q,QlQ .clQ;l

5,8 'ff'i1.:Jlf 'i fl 1'lfU 'IJ'IJ-nV'i 1/1'I.JO1'i tI'i :11/1..1HClO1'itl{J'UfI.:J1l..1'lJflflnYl'lffll\ll..l

llf 1/1:: ff1/ f)'IJlf 111 f.I.:J11..11fI f.I'* 111~W1~ 1fllllJ'IJ rJ fl{ 1/~ l~ 1..I1/1f1'i i1'U..
" " ••• tI· ..•• tI~QlQ .c:s5.9 ff'S 1.:J'S::'IJ'lJ01'i 'i 1'IJ'S11/'11fl2Jnl ••••flO1'i 'S::11/1..1Hn01'i {J'UfI.:J11..1'11fl.:J'lJflflClYl

m1/1:ff1/f)'IJ1f1QtI'i:ff .:J~un::ijfl111/~~1i'S 'i1/
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5.10 'WWI'ln'.i::lJlJfllnh:aihJfll'.illi)llii.:JllJ mh.:J~fl1df).:Jff~11ff1Jf) Un::fiflflll1

~ .:J~lrJlJ i1W1111.yff)fll'.ium 'U
u

,
"" ••• v "" "" 91-'12. U'U1tlfllfltl1fltJU't1liju1t1

~ ~ ".'1
2.1 fll1'IJ''''JUJ''D~Unfi~UlfJ

rhh"ff'YIi" llJ'·nllJl\.jmll~,jlJn')f,jwcji~vffmlJ 'rut 2525 ,~,rfll11111111V

'hff'YIi 111J1VO.:Jfll'lJl~~~::m::'thlfl1 '~f)dHflff'i:: 1~v'~i'iJfll'.ii'lJ'if).:J\l100~111l1V th'lJ
cv tI Q .Q .ci' d.Q .c::I 4

'Vt\l1..l1\.jmll~lJlJnlJff1~f)'.i (1998: 156) ff'YI1l11111VtI.:Jff1lJl1'lJ.:J'Uf).:J\l'.iVll'.i'i1Jun::f1nll'.i'.i 11un:: 11

fl111Jff1J'W'lJtlfllJ111rl~ fl11111fll'.i'Vtfll'.i1li),j~'Uf).:J'4flrHl~lj6ff'i:: 1lJfll'.i 1ilf)0~ .:J~lllJ'Vtf)1\l11~ f).
~ Q ~o ,.J ..; •• v 1 v v Q1 v "..\

11JlJff'YIlIm'lJ 1~f)V1.:Jl1lJ.:J'Uf).:J'4f1fln'YI~::1'.i£1m f).:J 11O~ l11J1V'fl1JfI'.if).:J11 11\l0'flofllll\llmjf)'\J

J ••••• .J v •.• Q ".1 _I •.• " 1v , '" "' ••• ,,"" v
1'lflJlllV10lJ 9f.:Jfff)flfltlf).:JOlJ1CJ,J'.iVf).:Ju'.i::'VtlJll (2537: 137) 11f1111J11111t111ff'YI1lflf)'Uf)l'.iVmf)~

I ~ . J .s .•• , •.. ,V 1 Q ••• Q 1 .J
f)Ol.:J11JlJll'.i'.i1Jllf)'4flfltlf)'lJl1 '.if)llf)ff ~fl1J 111fll'.i'VtlJ'VU)llm 'i1J11'jfl1\l~flll'Uf)~fllJ f1fl'W11'lJ.:Jun::

4 cv ~ Q.c::I "d. )I" 0 .c::I Q,I V QI QI •• QI ~

'UW::1f1V10lJfI'lJfllJ 'lJlJ 01111'lJ1'Y1~f)r::!f)lJ'YIllJf).:J1flV10'lJun::fff)fl flnf).:JOlJll 'j ::.flffff'j 'Vt.:Jf1'Vt'lJ11...'" 1" Q Q 4 "" 1v v ~ •.• " ••••••'Vtf11n (2542: 48) 'VIfl1111111J1Vff'YIlI111J10(l~ fl111J')ff)1J1l'j'.i1J'VI'4flflnm\l 'lfm~f)~OlJr::!f)lJ 1'Vtf)

" ••••.• _I 1 ,,~ I dl •• 4'1V
'fl1Jfl'.if)~11'jf)'.iO~l~nu'.i:: V'lf'lJ11JlJff1lJ'Vt.:J1J'Vt.:Jtfl'Uf).:J'4flfltl

~f1iM ml'lJf)fl'i (2542) ff'YIi flf) fI';11J')ff)1J1l'.i'.i1J~fI'lJ111'd~ffl1Jl'.imh 11lo1.:J•
.s v ••••.• "1 ~";.J ~ dl •• 4'1V

l'Vtf)'fl1Jfl'jf).:J11'jf)'.io~l~nll'.i ::lu')flJ lJ ff .:J'YI9f.:Jfl'lJ1lJlJ'Vt~1J'Vt~tfl

'" "'''iI d oCl A d Q.I' Q 1 1 lQ t QI" .::Iff'YIlI~ 10111J1VtI.:Jff'YIll'Uf).:JfI'lJ'YI~::llflfflJ\l 'lJ0~fll'iff11..11l1fl1VlllJlf)~9f.:J••
4 ~ "' •• ""''' .1.1 •.• "ufffl.:Jmfl111Jl1J'lJf)ff·Hff'i'Uf)~1J\.j~V (1t!'iV ~Hu'i::'Vt'lJll 2537 :17)

.1'1 ", '" Q dl 0'" 1 0 .J 1v •.••.•ff'.iu tfl11ff'YI1l 111J1VtI.:JmlJl~f)lJ')ff)1Jll'.i'ill lJfll'.im::Vll9f.:J fl'.i1Jfll'.i'.i1J'.if).:J•
..\ v ••••.•• 1 1 "'1 I ";dl •• dl llIV

~100~111Jl0 l'Vff)'fl1Jfl'.if).:J11'.if)':in~l~tlu'i:: V'lflJ lJff1'lJ'YI'Vt.:J1J'Vt.:Jtfl'Uf).:JlJflfln

A A ~ "_'1
2.2 UUlflflU'YIfi~UlfJ

ff'YIi'Uf)~~il1v'Uf)~ff1J1fl1J h~'VtOl'U1nU";~ffl1i' !f)l1J1fll(AHA' s Patient's bill

.J _I 1 1 , ... '"of right) 9f~u'.i::fl1f1 flVff1Jlfl1J '.i~'VtV1'U1nUl1~ffl1'.i!611J'.ifl1(The American Hospital. " .
Association, 1975) 1~ihllJ1fiWh fll'.i lm'.i'Vfl~f)~ff'YIi 'Uf)~~il1VUlJijfl111J"htlqI'Yi~::';1 1,r1nfl~n

v I Q V dl 1'" Vii 1 ..\ J 1'1v •..•.•l'lJfl1'.iflunHil1v ~nf)fl~'lJlff'.i1Jff'.il<1fl111J'Vf.:J'Vtf)\101JH 1V flm')ff)11~:: tfl'.i1Jfll'ifflJ1JfflJ'lJ
CUi IV • q;

1 , ... Q '" Q "iI ~, .J 1\l10 H'Vt01'U1n lJ ffli 'j ! 611J'.ifl1 l'Vfn:: fll'.i 1m '.i'Vfff'YIlI'Uf).:Jr::! 1m1J'lJff1lJ 'VI'lJ<1'lJm ::1J1lJ fll '.i

i' 0~1 lJ f)0~10fll'.i i'Om'Yll.:JV1 1flm,rlJl~ f)<1fl111Jff1JW'lJtlfl'lJ~~ ::11'h.:JU'VfVlVun::fl'lJ1~
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ff'YIi ~ih[/ l~h..nh'W '\1il~'UfHff'YIi'll\p:ltJ'lfU li'J'Wff'YIi~'Wi1'W1'Wfll':i ~lH;f1~'UfH

1I'J.!lUll'Wfll1 iit tYi fl1'Vflm::fl11'llltY'll6f1lflnl1l'nV1Io'W tY'\1tl':i::'lf1'lr1~' ~ij fll':i tl':i:: fll fftlfityty1

tY1mrh~1Vff'YIi'll'J.!'lW'lr'W (Universal Declaration of Human Rights 1948) l'i461M''YJflfl'WD6'lli'1J

•••• 1••••••••• • •••••• • t .•• ".1.1 ••• " .1 " ••••••
Un::06un1J~~6tY'YI1il'\1m'W'W (1tlJ':iV 6~u':i::'Vf'W1i2537: 19; mU::u':i::tY1'W~1'W~1'W6~flfll':itY'YI1i

1I'J.!'lW'lr'W2540: 4-9)

2.3 ,htJ1::0Uliinii«u-;1tI 'utJ1::lnfl1nn
1'Wtl':i::mffi 'YIV i ~ijfll':i tl ':i::fl1ffi' 1J':i6~ff'YIi 'U6~~U1V~lfl fl11'll~ 1'lljj6'U6~

~tl':i ::fl61J1'lr1;f'Vf~ l'Wtf'UfIl'Vfn1J~ihv ~.:md1J'W~'Wj 1'W'U6~fl11'lll;;1 1~V'W~u n:: li'J'W~ i ~11~ 1~~~

fl'Wun::o'W tl':i::fl61J~1V U'Vf'YIVtYfIltYfIlfll':i'VfV11J1n tYfllUHY'lrm':i'll n'W~U'Vf'VItltYfIlun::

flW::fl':i':i1lfll':ifl11JfJ'llfll':itl1::fl61J hflffntl:: W 1'W~ 16 l'll'l:J1lJ'W2541..••••••"-'1 .1 ..,<Ct 4
iIn!i~UlnlOu1::m1n~ufl6

" ..
1) ~i/1lJ'YJflfl'Wijff'YIi-n'Wj l'WVi'il::i~i'1J1J~ fll':i ~1'Wtf'UfIl'Vf~111Vi,jty~~1 'W

,." 4 Q.Qd lit ~QI ~ ", ..ct ", bJ lei

2) fji/1t111tY'YI1i'YI~::1\Pl':i1J1J':ifll':i'il1flfjtl':i::fl61Jm'lr'W~1'Wtf'Ufll'Wl~v l'll'llfll':i
. "

lii6fltlii,j~1'i16~'il1flfl1111U~fl~1~ ~1'Wj1'W:: l~6'l11~ ffty'l11~ ff1tY'W1ff~fl'll ff'YIi'Vl1~flnljj6~

QI d ...'1
lVlff mv un::nfl'l:JW::'U6~fl11'lll~1Ju1V•

3) ~ihv~'U6i' 1J1J~fll':i ~l'Wtf'Ufll'W ijff'YIi~ 'il::i~i'1J'YI':i11J;;m.!nmh~lVfV~'Vf6.v 'I ••• V.I ••• ". v"' •••.•• 'I 'I ••• '" , ,
un::l'U11'il'lf~l'il'W 'il1flfju':i::ml1J1'1f1'l1'Vf~1'Wtf'Ufll'Vfl'W6tY1'l11':iO~~tY'W1'il 1'Wfll':itl'WV611'\116 'll

V'W V6111M'~tl':i:: fl61J1'lr1;f'Vf~1'Wtf'UfIl'Vftlii1M~ 6~ 'Wl1'Wu~ 1i'J'Wfll ':i'lf1vl'\1ii 6i 1J~1'W'\1~6~lli'J'W

" , d '1 ~ .d Q.I .:9 cl~ .:IQ Qd ~ "01

4) fji/1t1'Y16g 'WtYfln::f!m~n..IltYV~6'W~':i1VO~'l11~ 'lltY'VI1i'VI'il::l~':i1Jfll':i

'lf1Vl'l1ii6i 1J~1'W'il1fl~tl':i:: fl61J1'l11;f'Vf~1'Wtf'Ufll'Vf1~V'fl'WVi~111fl11'll~ll i'J'Wurlm w 1~vi~fhiJ ~

• ".'1 v'''' "" I11fju1V~::1 6~'U6fl11'll'l11Vl 'l1n6'l1 ':i6 'll

'" d Q.c:l.d , "A _t A .Q V
5) Hi/1V1ItY'VI1i'VI'il::~'YI':i11J'lf6tYflClUCI::U':i::lfl'YI'U6~fll':itl':i::fl61J1'l11'l1'Vf~1'W•••

.,; ~ V'l" ••• ,
tf'Ufll'Vf'YIllJ'Wfj1'l11J1fll'mfl~'W

VI ,:tA 4-=:1 d "'.•1 A.d'" ~ dA'lI6) fjiJ1t111ff'YI1i'VI'il::'U6fl1111l'\1'W'il1fl~u1 ::fl61J1'l11'1f'W~1'WQ'Ufll'W6'WG')'VI'll ~1

~ v " .•• I ". ••• "''1 ,,;,,'1 " .••.•• , "
llJ'Wf.ll'l11J1fll1ufl~'W un::1ItY'VI1il'Wfll':i'UmtlCltl'WHl'l11J':ifll'HlCl::1J':ifll':i ~••••

7) ~i/1t1ijff'VIi~'il::' ~i'1Jfll'.itlflil~;;611C1lrlv1nim'W l6~ 'il1fl~tl1:: ml1J1'l11;f'Vf••••••
~1'Wq'Ufll'Vf1~Vlfli ~fli' ~ l1'Wu~'il::' ~i'1Jfl1111V'Wtl611'illfl~i/1t1 '\1~ mi'J'Wfl1nJii,j~m'llfltl'\1'lllt1

8) ~i/1t1ijff'YIi' ~i' 1J'VI':i11J;;6'llnmh~fl11Jt.i'1'W 1'Wfll':i~~ff'W 1'ill;;1~ 111'\1~606'W••••
••• ~ v 'I 0 •••••• ".1 ••• ". v
~ 1~ lflfll':i llJ'Wfj\1fl'YI~Cl6~1'Wfll1 'VI11'iltI'U6~ ~u 1::fl61J1'l11'l1'Vf~1'Wq'UfIl'Vf
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.
• '" 4ff1'W;}1'U6~'lJflflft6'U

10) ii;}11J17;}111i6~U'Yl'W hW'lf6Ufj'.i'.i1J m~1.wff'YliU'Yl'W~i11U~11~hJl~tlmQi,j

•••• AI '='1" .I" · .• .4" 'I"" ""''' 111"ltl'Wff1JUlJ;}lJlJ'.i\l'.iW ~lJtl'Yf'.i6~'Yll~~;} &]f~1Jffl1Jl'.iO &'lfff'Ylti~1U;}'Wm~&~
••• .., , ••••••• VA"

2.4 f111'ffnflll"nfi~;f'u1t1

2.4.1 fl'JUJ'I1JJ1tJ

tll'.ifh1tl11'ffl'li~i11u 1Jl~ltlth:h Advocacy ;}l1J'Yfll'l.Jl'4m1J utl'crh tll'.i

1~Utlr6~ tll'.i1~16'U ~h'Ul'Ul'IHtlt1111JlU l11JlUU~ tll'.i11l'U~U~~1~f1~f1111J'U6~'lJflflft l'Uffln

ffll1i'lJ l'Utll'.i'YfU1lJlft 111J1UU~tll'.i 1M'fhtl~mn (Counselling) Uft~tll'.i l,rflltl~tlllllll'UQtyU\)

fflflty 1'Utll'.i 11~, tl UlJ1Jtll'.i Wl1tl11'ff'Yln ~~ 11l'Utll'.i tl iiu~~1'U'.i~~lJ1'lfl~'Yf 1iI'UcltlllW~ 'U6~tll'.i

~b'UflT'htll'.iWl1mfffl'li~i11U(Client or Patient Advocacy) ihrtl1'lfltll'.i

, 'I" .4 •••• '" .I i" A 1111" •.• .!ml1um'U &lffl111J111JlU&]f~\)'U;}'Ul~'U'Yf'U1i(2542) ~ff~lJ n~~'U

.I 'I" ,~. 4 '1"~" "'"tll'.i~6'.i (Gadow, 1979) 1'11f1111J111JlU11llJ'Utll'.i'lf1Ull1ft6 &lfHl'lflJ'.itll'.i••. ~
f1ftlUfl11:JJfl~1ft Uft~ijfl111Ji'~1\)'U 1'Ut1Wfll'U6~;}'U 1)j6tJQl 'Wffm'Utll'.iWu'U

1'lf1i6'U (Rushton, 1995) lM'f1111J'l11JltJ'h111'Utll'.im~1l11~6tltliJ6~

" "'1"" i"""1 •..•• 'I 4 0 I ~ 1 .ld""t11Jfl'jtJ~Uft~~Uft~ A'lflJ'.itll'.i ~1J 6tllff;}~ff'U A\)Uft~lft6tltll'.im~1'I1;}1~G')1'Yf6tl'.i~ U'lf'Ul'I~

•••••• .I , ,,, " " ""'1 "&]f1JUft~ft'UllJ'.itl(Simms & Linbergh, 1979) tln1111~t11Jfl'j6~~lJ'.i .flflUft~~
~ Q.I ~Q Q tI ~ "odd QI Cll .J Q ~ t d 1 0 "d
'Yt'Yltlllff'YI1ilh ~1u'lf'UllJ'U~'Yl1Jfl111J';ilJH~'lf6lJ 1'l'Ytlffll1\1'Ytl:: llJ'Utll'.i ~Uft 6Vl~11 'U~ ~ Ul'Ill1 'Ul'Yl..
~ " 4 ,"" •.••• 4 "}I 111'" ""d ••11J'U~uon~u 'YI'U(Spokesperson) l'YttJl1 ~'.ilJlJ'.i tll'.il1'.i 6~lJ1U ~'.ilJtll'.i~Uft'YI~lftff

~ dA Q.I jJt f

'U6tl~ltl'U 1Jl'.ifl1ffUft~~ff;}'U (Marquis and Huston, 2000) i~tlft1111

'YtUllJlft~6~1l1'l1U'1~Wl1tl11'ff'YIi~i11U 1~Utll'.i~'li1U l,r ~i11tJffl1Jl'.i O~~ff'U 1\)ill1 ~U;}'.i~'l1i 6••••
~ y~ 0 Z ~ "GJ "" d Q.I , tV Cll lit G) A ~

1~tJtJtJ1J1 ;}U~1Jm'Ul~Ul'I'U 'Yl~'U'YtUllJlft;}6~&11'U61Jft'YI'YI'Utllft;}6tll'.i;};}ff'U &\) &'UlJ'.ilJ'YI'W'UG')

tl6~tll'.i'YttJllJlft (254])1111 M'f1111J'l11Jlvtl1'.iwl1mlff'Yli ~i11u'h tll'.iWl1tl11'••
ff'YIi~i11U'l11JlUU~ tll'.i m~1l11~6tltl'tj6~Uft~;}llftff'YIi tl'.i~ 1tJ'lf\1''U6~~i11v tll'.i ffirlJff'U 'U tll'.icu cu 'U II

'li1tJll1fl6 l,r ~thUff11Jl'.iO~~ff'U 1\)Uft~lfl6tlm~1l1tll'.i 1;}G')~lll'Ur,m~~~~ ~ tJ~1;}'UtJ~;}'Um~

mul~.,r61Jft~m~~1~1i1v~'YftJl~6tl1'.i~~ff'Ul~ 11l'Utll'.i'Ci~lff~1Jfl111JH1~tll'U~1;} (Well- being)

A I _'i A I '\' .I "}I 1 0 dI dI •••• "_'1
Uft~ tll'.i lJ tllJtJ~ HftlJ '.i~ HJ'lf'U'U6~~lJ1V ;}UfIl'U~O~ff'Yl1i'U6~~lJ1U
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n'llli~'h fll·.i'rh1mriY'YliG1J1u 'H1I1Uil~ fll'jm~Villi4fJ'li1Ul.lflilf)~

" ~"'" 1~,,'" .t 1 ~ '" d'" df.)lIfntNij l'lf1J'jfll'j 'H 1~'j1J1J'.i:: U'lf'\.JlIlflfll'.i1J'.ifl1'j'Yl~'Ylt'!~

•• A U JA A "-'12.5 U'flUl'f1"tH't'trJ1UUll'Ufll".i't't'flfl'UiJ'fI1i~1JlrJ

"1J'Yl1J1'Yl'Uf)~'Y'Wl1J1"1'\.Jfll'j-Wnm1iY'YIiG1J1UiM'~u (\l'\.J~I'\.n ~iii'\.J,r 2542)

" d~"o .14 .4 1"".'1 '"1. 'U'Yl1Jl'YI'H'\.Jl'YIijmfll1J'jfll:ll (Role of counselor) 1'Y'ff)'Hij1J1UfI"lUfl11111~fl

'" "'.1 1 0 1 ""-'1 1.1" "4 1"'" "-'1 '?t '" '"fl~1" n~fl111lfl"1 1J"fJ1J U'\.J'Yll'HN1J1Un''U1U 1I'U'IJff'jl~f11111'jn'fl 'Hfl1JH1Jlt1111lJ'lJf)n''j:: 11••••••
d 111'" 1"".'1 ","4 "?tf11111n'11l1'jO'Yl1l::tlU"f11'Uf.)1I~'\.J1tH1~ 'lf1t1 'Hij1J1UUf)1J'j1Jfl111li fffl'Uf)~~'IJ If)~ ffn~f1111l1lJ'\.J

ij~'.i llrl::f1111llh~ 1t11ri1 \1~f)~1J1t1••

" .1 iI '" '"3. 'U'YI1J1'Yl'UfJ~ij~'j111~'j1un::1Jfl fJ~n''Yl1i(Role of watchdog and protector)

lU'\.JGtlUn 1Pl'j1111Pl'jlllr1::l.lflilf)~iY'YlilPlll1~1l'.i::fllf1iY'YIi~ibu (Patient's bill Rights) 'j1l1il.lo~

'" '" d 0 1"':' 1 i'" '" '" "'1 'I .4 '" '" "-'1 ,'" d d ", ~"''''df1111J'j'UN~'lffJ'U'YI'YI1'H1I'\.J 11 ~11ij1J1t111f1111l1'Ull\11'Ul'jf)~ff'Yltiij1J1t1 ~fJtI1-311Pl1l'YIij1Jlt1tl1i'YI

,,~.Cl/. ~ Y.Q d Q.I A .c:l " A 1"" 1 ~ ..c::. A" I

11::1'lfn''Yltilm::N l'H'U'jfll'jll.fl1'j ::'j'UN~'lffJ'U'YI~~HfJti1J1t1 'H'UfJlI" 'Ul'jfJ-3ff'YltiN1J1t1 un::fll'j••••••
llflilfJ-3iY'Yli'Uf)-3G1J1t1~1t1

4. 'U'Yl1J1'Y1fll'jlU'\.J19i1U'YI'U~1J1t1'Hifl~UO"-3U'YI'\.J(Role of patient representative

1 '"d " I 111 ,'" d i" 0 '"'' 0or spokeperson) 'lJmW'Ylij1J1t111l1lfl111lff11l1'jO'YI\1~'Uflfl ~ m::'Yll ~~1UIPl'Ulf)~ 'Y'ftl1'Ul"'YI1
, .

" "'1 '''-'I '" "''' .1 1-"~'H'lJl'Y1'Ufll'j1JfJm"lU'YI'\.JN1J1mfltl1fl1Jfl1111~fl-3fll'j f1111l1J'j1'j0'\J1 f11111 f'lf'I'\.Jun::f11111••

, 01""-'1 i"'" d'"5. 'U'YI'U1'YI'UfJ-3fll'j'lf1t1'Yll'Hij1J1t1 ~'j1Jfll'.itlU"iI'U.fl1'Y'f'YIllf.)W.fl1'Y'f(Role as one

of assisting the patient to secure quality health care)fllnh 11fl~mt'\.J1U'Ufl1'j1l'j::n'\.Ji''U'jf)-3fll'j .

,J, 4 _'t QI -'::'••.'t A 4 0 .Ji ' "
tlU" 'YI~fJl'\.Jfl~un:: 1Jfl~fl '\.J~1J1t1111fl'Y'ft)~m 'j 1I'H'.iflfll'j fl 'j ::'YI1'YI1I1'H111::n'1I'Ufl-3ijtl U" iI'U.fll'Y'ffl'IJ

~ ,,~U J~ .Q V_'.
2.6 fl\lfl1".i'lJfll".i't'trJ1'lJUU'Ufll".i't't'flfl'UiJ'fI1i~lJlrJ. "

nllm 'jllyhht1'tu 1'\.Jfll'j~nm1 iY'YIi~1J1tl'Ufl-3'Y'ftll1J1"ii~-3u (\l'\.JIPl'\.Jltliii'U,r" ....
2542)

"" .•• '" " , dY.i" '" 0?t"".4, 11. fll'jl'H'Ufllln f1fJfll'j1l~'Hl'Ufllln'U11ffl'j'Ylf'l 'If'U'jfll'j1l11lJ'\.JlPlfJ~'jl'Y'ffl'lf1t1'IJ
• v v v

fll'jl9i~iY'U11I'Ufl-3G1J1t11'lf'\.Jfll'.i1,r,rfl1q!"lrlu1n'UiYni'UfJ-31'Ul 1'\.Jjl'\.J::~IU'IJ~1 oi1Jifll'j fll'j i~i''U
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ff'YlD'U~~eihtl Ol':il11'.f{mq/nhn~~~0l':i1ii~Utl 1':ifl 0l':i'Vttl1mw1':ifl UN'l.JOl':ii'mn fl111/fl'I.J

A il 1" "A?t" 1 4 ••.• , ""1':i~~ ty'H1,,!'Ufl1'VtOl':i 'Hfl111/11'Vt~11J'I.J'U~\ln'l.J0l':im~f1UN'l.J0l':i'jfl1l1 ~m6fl~'\..If1n 'H'U~\ln
" ..

li'~.yh~'\..I.f{~AUm:.f{~lfftllli .yjf1'Yl1~.yhhit1fff1n~flff'I.J 1~1fltlm ~1JiOl':i
OJ OJ

2. Ol':i'lbtll'Hn~ Un~Ol':i'C1,rm"~'\..IOlHiflff'I.J 1~ fl~0l':ilYi1/fl111/'C111/1':itl

fl111/l~,j f)ff':i:; 1'l.J0l':i~lmfl'I.Jm-31..rurle1 ~1JiOl':i l~~ff-3l'C1i1/1..r~iJ1tl~flff'I.J 1~~1tlfl'I.Jm-3 un:

'C1,r1Jff~'I.J1..rihli~ 1~1'I.J~-3~~ .fI1JiOl':i~flff'I.J 1~lit~f1 1'lf'\..lf11':iff~1-3'C1fl1'VtU1fl"'~1/~liJfl1~0l'C1

un~'C1ir1J'C1~'l.Jf11':i~flff'\..l 1~1fltlOl':i ff~Hd'1/";'l.Jtifl1'Vt~~h :'H')1-3~ ~1Ji f11'jt11J'Vttl1mn 'ill 111'

~" ~ ~ ••.•••.• _I '\' 0 1"~,, ~ 1 1!
~ 1'l11J':i0l':ifln1tlfl111/1flf1f1-31n nflfl111/f1n11Jn~1J Ltl'I.J'Yl1'H~ 1'l11J':i0l':i'C11J1tl~ un~'C1"J1~

l'4 ?t ~ 1'" "1" ~ 1" ~ A .:, 1 1 ' '"fl111/tfff111J'I.J~ff':i: 'HUf1~ 'l11J':if11':i'H1f1flfl111/1'l1~1/'\..I'l.Jfl111/ff11J1':itl 'l.JOl':i~lmfl'\..lm~ 'l11tl 'H
~ J} q cv giltS d • ~ f 1 ..•~
~ 1'l11J':i0l':itl~1/':i1Jfl111/1fff1'U~~fl'\..lm~un:1/~~l'H '\..Ifll'\..ltl1/ fl111/'H1/1tlUm: ~fl~-3'H1/1tl 'I.J'l11fl..

•••• •••• , ••• 0 111" .01 ,,~'\' 1 ""1" .•.
f11':i~fl'H1'Y1':i'VttJ1m1'Yl1'Y1'Yl11fll'VtVff'\..lV-3flV1Jfl111/fl~-3f11':iun:11Jfl LVOlff 'HN 'l11J':i0l':i

OJ

..... i".14 ~ '\' 1"".'1 '" ".••~ .•..•. ~ 1 I 0 , 111fl':i~1Jm1 u'Vt'YItl'VtrJ1mn fllJ':if1111UmalJfl &6f11ff 'HNlJ1tl lfl1/ff'YItiflflff'I.J ~11~~'Yl1~r.n~ l':i••. "
10rl1t11Jfl 111/1~1JiJ1tl 1J'I.JW'I.J!l'I.Jfhii fJ1/'U~~fl'l.J1V-3

_I _'" ".'1 4 .•••••• _", ••• 0 'I3. f11':ilJf1lJ~~~lJ1tl fl~Ol':i~Un fl':i1~fln ':i:1/fl':i:1~lm~1JV-3f1'\..10l':im~'Yl1 Lfl'1

~ ?t ••.• ,~" •••• 1'\''''' 1"".'1 i"'" ~...'Yl~~1lJ'\..I~'l.JflnfJflV~l'lf1J':if11mft~Nft1J':i~ LfJ'l1'I.Jl'lf'\..lf11':i'l11tl'H~1J1t1 fl':i1JOl':i~lm'YI1/f.}Wfl1'Vt

f1n t1f1iJ~-3ff'YID1'I.Jfl111/1~'I.Jff1'I.J~1 ilhiJfl lNtlfl 111/li 1J11ft~.f{6\lft~iJ1fJ1fl fJ1li i~i' 1J~~iy1fl
~ ••• <!I 1 ...~" ... 111' ~ 4 0

4. f11':i11J'l.Jfl1U'YI'\..I'H1/1fJtl-3 'l.JmWN 1'lf1J':i0l':iUJff11J1':itl'YI~~1JVf1'H':i6m:'Yl1••
111"" 0 "~1 ,~" ~ 'I A "Lflfl1fJfl'I.Jm-3'VtfJ1mn~~m ~'Yl1'H'I.J1'Y1'l.Jf11':i1J6f11mU'YIlJN1'l11J':if11':iL '\..Il':i6~fl111/flV~f11':i fl111/••
t1':i1':itllJ1 fl111/1r:JF1'I.JUft~fl111/mh un:~flfflJ 1~U'YllJ1flfJVflNfttl':i: 1fJ'l1U'U6~m ~1Jif11':i••

. "
U'I.J1'Yl1-3f11':i~11ij lJ~l'\..1lWvW";mrff'YlD~ihmi1l" i'1J'rW11J1ftir 'I.J t}t1t)Jt)J1 'l.h~~fin tI. "

(2546) Uft~ f1V-3f11':i'VtfJ11J1ft(2541) i~mh1l0tl1t11JUlJ1'Y11-3f11':i~11iilJ~llJ~-3mil1 i~~-3i1

" ..
I.~iJ1fJ'YJf1fllJijff'YlDW'\..I!1'I.JVi~~i~i'1J1Ji f11':i~llJ,,!'Ufl1'Vtfl11/Vitlt)JtY~1lJ

i'llli':i'HJlJUI......
i'iti'j'j1l'tAt)Jl1tl1Jil~~tl'\..lfivi'itin1l'tAt)JuM-3':i1'l1mW 1.om i'YIfJ'Vt.f1.2540 ~

,J 'J/ d ," IV lC!t

lf1fJ1'UV-311~t1fl1fJf1'\..12 1I1fl':i1flV••
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'Ulft11 52 "1Jflfl~V~))Jiiff'YIllLffllfln'U1uflu1''U'Ui fll'j'YIHff1li1'jW"1'U~'~

1I1fl'jjlU um:~tJ1fl' fijff'YIll'~1''Ufll'j l'ri1J1'VftJ1'U1~~lflffmu'Uifll'jff1liUW ,,!'U'Ufl~1'!1~w',j
"" .

Lffm"h1f~lfJ n~Ufl111Vifltll1111fJUqJtY~"

fll'j 'Ui fll'j 'YI1~fflli1'jW"!'U'Ufl~i' j ~fl~l~ U mh~..t10~U~:iill'j :ff'YIll mn

1flfJ~:"'fl~ff ~Lffi111M'fl~flfl'j tJnfl1 fl~ff1U ..;'fl~~UU~:mfl'lfuiiff1U'; 111~1fJLvi1~11:fl'j :vh1~
fll1iJfl~nuu~:'U~fl hfl~fl~flVUflnfJ i'j~fl~~fl 1M'tJ1:'lf1'lfUlflfJ',jflfl1J~fh

"" .
u~:nu ~m11~fll1 W n~U fl111Vifltl1111lfJUqJtY~'1'''

., fjI., I ••• 1fjI 11\ "., ••• ";1I\.!I
'Ulft11 82 "1!rlfl~l1flLm:ff~Lff'jllfll1ff1li11W"1'U l1tJ1:'lf1'lfU &fl'j'U'U1fll1'Y1&9'1

1I1fl1j1UU~:iitJ'j :ff'YIll fll'VfflV1~..t10~"

., ., ?t "1"-1 lIJfjI", ••• fjI
1j li 'j 111'1;tqJflU llJU fl Ul1111fJ"!~"1flrlfl~fll1 l11J1: 'lf1'lfU&fl1'Ufll1 'U1fll'j fl1U

ff1li11W"1'UflV1~ii1l1fl1!lU iitJ'j:ff'YIllmVffld1~..t10~ uU"h1U1Ilfl'.il 52 1l:iJ~11iiifltll1111fJ

'" ~ "lIJ'" 1 "~,, ...•
1fl~1'Uflfl111UflflfJ1~1'jlfffJ UmfJl1U1fl'li::lOIfl~lIflU11111fJ

v Q,I

"8fl1~ft~:'t'n.m

1) 1M'fll1~U~~~'Uifl1'jl1m1m~umh~~ mh~ffm11~N~ U~:lP1flffU1111ufll'j~lm

l~UnfJ'l 101111fl 1111111111:fflln'Ufllfll1 11~fl h fl~l~U ~1fJ11111WqJ1WU~:fl1111flU1'lf1;1n
fjI •••••• ., ..t ..• ..t lIJ" ~" ••• ,,, 11\"" ~ ~I

2) lff'YITiflUn~lIn~ &fl'Ufl~r;j&'If'U'jfll1 l'lfUr;jtJ1fl&1 r;j,,!~fllq lflflfllq 0-12 1J

11~fl~iiff'YIll~~: 1~1''Ufll'jl'fl1J1nfJ1'U1~~lflffmu'Ui fll1'Ufl~ i'i 1flfJ11ilfffJtl11~~lfJ

"iJ .cS ~ Q4 lrI "fV.q " ..•1 .cS " 1 "I'.cS 42. r;j 1fJlIff'YITi'YI11:&fl'j'U'U'jfll'j111flr;j1J1::flfl'Ufll'lf.•••fl1U"1'Um.••• fltl &lIl1fll'jmflfl
. "

lIilu~L'Ijfln1flfl1111Uflfl~H ~lUj1U: 1~fl'lf1~ i1qJ'lf1~ ff1ffU1 i1~flll ~'YI1l'YI1~fll1L;jfl~l.•••ff

cv d ••.11
flltl U~:~fl1JW::'Ufl~fl111111l'U1J1t1•

V.I •••.•• " .1 .!I •••.••. " "
r;j1J1::flfl'U1'lf1'lf.•••fl1U"1'Um .•••1J1:flfl'U9'l1fJ1'lf1'lf.•••U.•••'Y1tI .•••fJ1'Ul~U~: N~~fl11fl

OJ tI QI .ct "'... 1 1 q ...1 QJ CVQ

'YIU rlu.•••'YImm::lflff'lffl'j 111U~::'j 111tHr;j1J1: flfl1J 'j flff~ 1J:fl111.•••1: 11'lf'UqjqJrlfl1'UtJ lIfll 1

1I1:flfl'U hflff~lI: n.ff.2542 lflfJfl111M''Uifll1'Ufl~fl1111Lffllflfllfl 1UU~fl1l\tULfl~ l~U 11.1101111

2.1 i'jli11111.JqJ1U1I11011130
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'" '''' eli' llI" '4"" " .... ,'I1'iV 'i~'H11-iJ1J~11J1'i~1 ~~ 1JVl~'YI'i11J&~ U\Plt'vtv&l1'O'Vllfl~V-iJf)1J1J1\Pl'i128 U'l1-iJtJ'i~lJ1~

, '" "11 ' eI .d •• dlll"
f)n'H1J1tJU'vt-iJU~~'vtlW'lftJtm1'U1\l~111J1tJfl-iJfI'Ul1'U-iJfI'U&~f) &~

.rA GJ . !i1 J'~"I "'&:1 0 ", .dod" 0 01

10.2 t'UV-iJ\llf) &'U'\IV 10 'U1J&~1Jt1l'it1l'l1'U~tttJf)tJ'i~u)'YI'\1V-iJNiJ1tJ'YI1J'UV~lO~••
'1'Ut1lm'O'~-iJl~\PI'UltJ'i~u)'YIl9il~'1 .i~~.:Jt"lf'U'1'U'vt'i~'i1'1fUf.)JtY~,rV2q!~,j11'O'1'i

1J1\Pl'il15 "1M''lJflfI~\PI11J~fi1'l1'U~l'Uf)nm~'YI'i1.:Jijff'YIi~ltU'Ut1l'i\Pl11J1J1\P1'i1 23,

,: "" llI" '" llI" '" "1J1\P1'i124 U~~1Jlm1'UU'YI'UHttJl1 fI'U &'ifl111J'O'l1J1'ifl fI'U1ff1JV'U&'ifl111Jff11J1'ifl l1'it)1\ll'UV-iJ••
" del, " 1"'\IV1J~'YIfl~Uf)m'i1JU~1 ~"

OJ

~U'YI'Ul~U'lfV1J1i'i'i1J 111J1tJtl.:J
OJ

" 'i ' AI •I 0.2.1 ~U'YI'U&~tJ'lfV1J1i'j'j1J \Pl~1J1Jl\Pl'il2IU'l1.:JlJ'i~1J1~O{}111J1UU'VHU~~

'vtlW'lfV flV~U'YI'U1~U'lfV1J1i'j'j1Jff111i'1J~ttJTi'nhJ'U .

1) ~U'YI'Ul~U'lfV1J1i'i'i1J \PI11Jfl111JliJ'U\l~-iJffll1i'1J "mffl111Jff11J1'i(}"••••
'" "'l llI" 0 •••• "i" "'l "'l 1"'I1'iV "1ff1JV'U&'ifl111J'O'l1J1'ifl" \Pl11Jf){}111JltJ'O'111'i1J"~ 'ifl111J'O'11Jl'ifl" 'l1'iV "t'O'1JV'U 'i

.d ~ ""d ,,,e:. " <!/ "" " ,,"' •••• " '1 ?t"fl111J'O'11J1'i(}"C}f.:JtlJ'UmW'YIff1~~'O'.:Jtm1 ~.:J1J"~V'41J1~ "U~~ "~'vt'YIO'lJ" 'Ut1l'i1U'U~~tm

\Pll1J~l~1J\Pll1J1J11Pl'il34 U~~1J1\P1'i132 \Pl11J~1~1J
y ~ "0 _, Q1 J 4.d .c:S

I 0.3 ~ttJl1'1'U'\IVm'l1'U~'UV.:JU'vt'YIU'O'mfl11JlJ'i~t1lff~1J1J'Uflt)1m'YIV1~ 18 iJ~-iJ1J1

~-iJVl~'1i\PlHn1JfI11JtJ'i~1J1~f){}'l11Jluurl.:Jlm~'vt1W'llV ~,jtytY~i~~mfJ~lf)'".h 20 it ( t'vt'il~
.e:.~ ~ d ~ .".. ~ d '!JJ .:9.&

1Jn'l'U\PIm1~nJVV1fJ 20 11) 'U'U'l11J1Ufl111J11V~flm1'lf1'lf'vt~1'U~'\Im'vt C}f.:Jn1Jfl~u'vt'VIUffm

utl1Ji'1Jm'i '1,*ff'VIi'Uv.:J'lJflfI~ '1'U'YI1~t1l'iU'vt'VIVflV t1l'i 1M'fl111JV'UUV1J1'U'YI1.:Jm'iu'vt'VIVh''lJflfI~~

ijmfJ 1J1on-.h 18 i1~'U 1tJ ~-iJ1~Ufl111J\l~~u1I1'lJflfI~V1fJ~iJ.:Ji1itl.:J 20 iI iJ~i1ii1V'h1Jn'lu~
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4., ""!'ft~ tI '" ,~ 0 ., ~"l ~ tI 01~
m1~ ~-:iV-:ifl-:itlU1111J'UNttJl1fl11)JV'UVU)J 11fl'.i~V11flT:iU'l..I'\1'U-:iU'UfI'UU-:iNttJl1 Ul~V11 '\1fll'.iv v

~lJ' ~ lJ~ ~ '" , ,J '''' tli~" .,'" ~ lJ~'U'U1)J'.IfU1.1fl1Vfl0l1mV1f1 n'U1ffVUflfll'.iVlfll)Jfl0'\1)J1VU .•••-3Un~vtlW'.lfV fl1.1t1JfYflVfl11U11 nl'
~ tlo'l~ 4
~ttJl1V111f1f11)Jmfl'.il 22tl-:i 27

A 'I ~'" '" ,: !'ft 1~'" '" _I10.4 l'.iU-:ifll'.il'.1fffVl1iUVI'U'UllJ'Ufll'.i'.IfffVl1iU'VI'l..I2 lJ'.i~fll'.i

10.4.1 fll'.i 1~ffVln1 'l..Il~tHfll'.i i'mnvtvl1Jlnl1iu~llii'l..lfll'.iVl1-:ifll'.i UvtVlu~l-3'1

1~'U fh~f1 fll'.ii'mn fll'.ilhUfI fll'.ifl'.i1~ lf1an V.lfl'll '1n'1 f11)J~U 3 'HHfhU'.i~fllffffl1nGibv.
10.4.2 fll'.i1~ff'VIn1'UlitHlt:lf)ffl'.iUVI'UGiha lf1m'ilvtl~f11)J~U 9 'UtHth

U';j~fllffffVlnGiba

" ..,
'Utltl1'UI1~"Ufl

'" tI ., '" 1 i~~, 1 :it ~ 1 ~A'I d 1~11f1n~'\1Un~f1f1ff'U ~ fI\]flfltN11 ml1J'U~UVI'U flV'.IfU1.11i'.i'.i)J'Ufl-:i~1J1VVlflU'\1
"" ,

fll'.i ~umr'l..l n-:i1'l..Ifl'.i&fhil'l..lt~f)fll~o-:ii1ilfl'U ff1.1UUfliJ1.1i1,J';jW l1i fl~1.1flvtj fl-:im-:ifllaUn~~fI

l'~fl~ \l~UiiU~fll'.i .•••tn1Jln 1fltJi1in~lijflff'VIn'lJfl-:i~iJ1tJ

,
••• .o::t ..., ••••••

4. mnflA!fl£l1 fl'lJ'YU}flfl~'nJ'lJ~ fll~'tun'lJ 10

..• '"4.1 tl'lUl"lI1U'Utl.:.t"'qflfl11l1U1 fl11'VffJ11J1i.l

'h~u'U'l.ni' tfl'.lf~tJU~ (2530) flril1'h .•••t)~fl'.i';j)J1Jifln tnfl~lflUiiffmi'l..li'
, "

';j::l111-:i1JfIfin '\1i flmj )J1JfIfInn1.1fll'.i 1.1ifll';j '\1i flfll';j fl'.i~lh1'l..Ifl'.i~1.11'Ufll';j 1.1i fll ';jti )J~-:iu9ifll';j

i'1.1ffl11)J~fl-:ifll'.i1.1i fll'.i fll';j 1HUN'l..Ifll';j 1,r1.1i fll';jfl'.i -:inmnl)J~fl-:ifll';j fll';j ~llii'Ufll'.i' ,r1.1i fll';j
v

fll';j fI';j1\lfffl1.1Nn

lUll! 11~i'fI,r (2539) flri1111 vtt)~fl'.i'.i1J1.1ifll';j fiflvtt)~fl'.i';j)Jfll';j~f19iu
QJ QI tI~ JJ Q.I QI "

ff)Jvt 'U1ifl'.itJl)J 1';jal'VI fll '.ifIflU '.i1.1'U1.1ff
v

Fuchs (1999) flri1111 'Vlt)~fl'.i';j)J1.1ifll';j fiu;juiiff)J'ti'l..li'n1.1t\flfl'ltm~fffH
QI QJ tlQI i1 I QI 1 A.Cl I ~ .Cl J •

ffllvt'U 1ifl1.1t\flfllflflU Un~'\1n-:ifll';j 'Ula 'U1P fl~1.1';jfll';j fI'l11U tflflfll"''U fl"'vtt)f1fl'.i ';j)J1.1'.ifll';j 'U'Ufl~
OJ Q QI tI ~ ~.do6l"Q ".Cl.d.Cl.l
fl1.1U';j~U1'V1'Ufl"'N'ftfl.flWcn1fltJm .•••l~nnll1J'Uff "'V1V111'\1tflfltl11)JUflflflH 'UNnNnfl'YUflfl'U'U

Parasuraman (1985) flri1111 .•••t)~fl'.i'.i1l1.1ifll';jli1'l..1fll';j;juiiffmi'Ui'';j::'\111'''~

"1,r1.1i fll';j un::m ~1.1ifll';j , 'U1Jl"'fli' ",~hfltumflfll1Nn'Ufl-:i1.1i fll';jv u

....I'.Q .Q Cl d ...IAQI QI 0' t "'i" ~ !j/G)Y.q
ff~ 1J11'Vlt)flfl'.i';j1I1.1';jfll'.i 11)JltJtl"'fll';j 1I1Jt)ffll'Vl'l..l1i';j::1111"'~ ll11.1'.ifll';j U(l~fj 1'.If1.1';jfll';j

)1 ". "

n~ihi)J~~u9ifll';j i'1.1rfl111l~fl-:ifll'.i un~~llii'Ufli';j 1.1ifll';jflfl1.1ff'lJfl"",rfl'.i "'f111)J~tNfll';j 'lJfl~

~_'l
NlJJtJ••
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4.2 II1nfl~lflrJ1f)U't'tqflf)"n""U1fll1'm11.JlD

~m:lV (Leebov ,1998) mh1tl'" .••.•q~m~1J'lJ~m·n11J1lJtl"'m~1,rm'j~fl'l..li'1J~
,gI ...• Q.#: '91 Y ~ 0 A Q.I 0 A

fl1J~'lJ ff'j1"'f1111J1J'j:::'YI1JflHU'jflumJflfl1 "1lJm'j1Jfl"'ff1J~1 lJ1JU'lJ:::'lJl'lffl~1m'" un:::\ll'lffl

. 'lIi" 1" ..,1"1 · "'" ".J "111"~flt1l PI m'j ')fm1J1lJPI'YIl'UlM1[1 m~1J'Ufl1Jn""'~fl1J'YI'i):::'lJflfl~flfl11Pl~nflPlnn1 fll'j1fl1'j .••.•

un:::1,r1n[l'j~~fl/11m'j~unl611 \)1ff~1lJm'jw",un:::~PllP1flfffl1Jm1Jfld1ff1Jfl .••.•q~m 'j1J1J;fll~
JI •• '

'Q~gI oCl " QI I 4 .•., QI 'jJ dV 0 ~ ••• I 0 Q,I

l'\1n1'lJ~ l111J~m'j 11flfl'lJ ~fl'" ~'j:::11'lJflfl~lff1J6l1Jfl""'1J1J:::fl1J\lflfl1'Y1~f1'"m::: 'YI1llJ'lJ1J'j:::'i)111fl1'lJ.

.d 0 •••• 4 " .1 ••.•1 ," ....1 • " .•• .J", .
ff "'ff1f1qJflflm~ ff~ 1"'f1111J1J~:::'YI'lJ'i) 111flPl.'U'I..IUfl~flfll't'Jflfl 'lJ mm ffPl"'.••.•q~ m ~1J'YIPI'Ufl'"

.•..•,rm l'lJl1flfl'lJ t"'l1j'lJ m~ lff~1Jff! l"'m .••.•.••.•'i),J~~IP1f1f1'"fi'm

'" ~ 1"".J '11mnff (Hariss, 2000) .•..•q~m~1J1J~m~llJ'lJm~ 11'Ufl\ln'YI~fl1Jff'lJfI"'flfl~flt1l

i"....'"~"...,,"'....1 4 1"'" "1,.d.J" "'....Pl'YI'lJ'YI~ l't11J'jm~flfl"'1J'YIfl1J:::'lJm~W"'l""'fl 111Jfl111Jl'U1'i) 'lJff"''YI~flfl1lJPl 1J'YIfl1J:::l'1..1m'j

,,~ 4 .••••.. ~ " ••...••,"' ••.. 'l .' 'l "44Ufl1JqJ11111JfllH')fqJfl1J1JqJ111un:::fln1~Plff'lJ'il1J'YIfl1J:::1'lJm'j1'i)~'il1~f1~fl'" 1'lJffm'lJm'jW1 .••.•flinflfl
o .J,,~ " .... IV IV "..k'l .•• "4~ •..
f11f1fl1J'YI'i):::Ufl1JqJ111un:::m~ ffn"'ff1J .••.•'lJ1im .••.•fl'lJ~flfl1 C)t'" 1'lJ1l~fl'ilm~ fl1()6llJ'I..IfI'lff~'jfllJ1'"

d 1 QI 4· e:i t .Q rv QI tI 1 ~"<Cl JJ 'd

11'1..1'"PI[l1Jfl'lJlJ1J1~[Ifl11m~flnlPll')f"'ff1J""''U1i(Relationship marketing) PltI~ l't11J~m~\):::flfl"'1J
v ••

l1n ff1J~'U1ln1J~fl/111PltI~~"'..,'"1'I..Iffm'l..lm~wil~f1'" 1H:JiqJ11U'1n1J~fl/1111~f1ffm'U m~ WnN1'lJm~
" 4 4 4 , .••• 1 'l" .•••. ~ ,,~ "

1')flmfl"'1Jflffflff1~1'lf'Um~~Pl~f1'Y1H 'YI~fI'''''''YIm~ 1')fflfl1J.••.•11flfl~ llJ'U~'U llJ'Um'jffn"'f1111J

1fl~;;Pln1J~fl/111~fli'1JfilqJ111 111u'U1'Y11"'uOl'Ul1j'Um~1~1Jfl111Ji~11'" 1'ill'U.••.•q~m'j1J1J~fll~

dCll'l'" "'YI'ilPI&'11Ufl nfl fl1••
l'W.••.•.••.•nl1 (Peplau 1952 cited in Forchuck,1991) m;l1i1 ff1Jl'1'U1im.••.•'UfI'"

~ .•• ..,1 .•• .1 ,~" .••.•.. ,,}\. 'l '1"
.••.•lJl1J1mlJ'Um:::'lJ1'Um~.••.•q~m ~1J'YItflPl'U'U'j:::1111"'~l111J~mm1J~1J1lJ 1'U~:::lJ:::~H'l PI[I~

",,, .•• 'l " " ••.• 'l 'l " ••.•".'1 ~ "IV "11'lJ~m~ 1')ffl11lJ~1in:::'YIfl1J:::l'U'UW:::111m~.••.•V1'lJ1nfl1J~1J1tI~l1J1JqJ111Un:::f111lJflfl'" m~ 'YI"'Pl1'U

I ••• 1 .... 4' 4 'l "".'1 '" ",.1~HmlJ 'il~ 'il Un:::ff"'f1lJ1.••.•fl')f1fJl11nfll't1~1J1[11J~'Um.••.•PI'U'U ..Ii", ~ 1"" '" ,,, 111" ••.• '" "ff~1J Pl11.••.•q~m~1J1J~m~llJ'Um~ 11'UfI\ln'YI~fl'lJff'UfI"'flfI\lflfl11Pl'YI'U'YI~

" ••• ,,'" IV . 4 1"'" " 'l 1 .d.J 'lI '" ••.• 'l " 4'11'lJ~m~~f1"'lJ'YIfl1J:::l'Um~w"'l .••.•f1 111Jfl111J1'U11'il'Uff"''YI\lfl1'lllJPl 1J'YIfl1J:::&'Um~Uflilfl/11111JfI

If.j;;qJn1JiJqJ111un:::fl~1~Plff'U1'il ij"'fl1J:::1'Um~ l'i)~'il1IP1mf1'"''Uffm'Um~WIP11''''l



34

i 'JJ o· " .d CW Q " .'JI ~
fl6-3fll':i .•••tIl1J1n (2542) A01l1 'lJ~'Un1J1 \'Il1'U1nfl111J~ 'UNA'lf6'U'tI6-3t111l1Ul'YI

nl-3fll~""Vl1J1n~tlDU; O11.•••Vl'Ulntl~: fl6'U~ 1V'Un'Ulnl1 U'1~fl111Jf 'UNA'lf6'UAl1J 'tI6'Ut'tl~fll.~

tlDU~011""Vl'UlnUn:~11J~lUl11l-3'Ui l11~~ i ~f 'U1J6'Ul11Jltl
,

" ••• OJ ••••••••••••

5.1 "'Uln'ttDflnHIUI'Uf)'U8-3 .•••rJl'Uli.rnn" .•••(fl6-301~""Vl'Uln 2544)

~I "'''iJ ~" ...5.1.1 O11U~:t1J'lJf.f 1tJ/f.f l'J$'U~011 (Assessment)

~I ••• M " "iJ "1" "" , "1) u~:t1JUuty111Un:fl111J~6-301~'UtHf.f 1tJ/f.f 'J$'U~01~6Vl-3\lfl~6-3

m 'U0'1lJl1'lJ~i''U1llUfl111J fJUft 011 ~A m1Jtf.111: 1-3Un: flUtl 1: tijuil tyl11/fl111J~ 6-301 ~6VH
, .:9 . c:, 0 ,

~61 'lJ6-3~n6A01~ fJun 1l'lJm :n-31l1l1 'lJlV1l1flO1~fJun

" I " ~2) 011 ~1'Un1J'U6\!ft6Vl-3m 'U01'lJ ~l1J1Jl~ ~!l'U flU fJUft/fll~ .•••Vl'Ulnn

" "fill1 'lJA un: rN6\!nU'lJ 1ifJwm .•••tVfV-3.•••6un01~ 1111l~Viltyl11 O1~1l-3UN'lJ011 fJun 111J'l1-3tVfV-3.•••6

~6fll~ tl ~: tij'lJ Nnfll~ .•••Vl'UIn
QI QI I

5.1.2 fll11lAfll1fl'U61011~'Ufl1'U~H'1 (Symptom Distress Management)
"

l11J1t10-3O1Hbvmil6'U~~l1 ~6'U~1 t'm61fll~ ~'Ufl1'lJ9i1-3'111-361fll~1 'Ufl1'U~1'U <j1-3flltJl1n:i~ 111

i;tun 6lfll~~fJflfl11J;1~t1n:61fll'.iflg'lJ '~61(~t1'lJ 'U6'Uili '11"''U 1~fln-31" ml1 tiJ'U~U

5.1.3 fll1fJunfl1l1Jtln6~fltl (Provision for Patient Safety).. "
fll'.i~A01'.i 11f~iJ1V/Fjt .g'Ui01'.i i;t6di 'lJff -3U1A~61J.yhJn6Afl tIl1-3;tl'lJ01V

.c:t .c::tlV.c::t ~ 1 e:l_9f 4_'1 Q-' A cvq d
mo 'lf1fllW tfl1J Hff Uff-3t1n:tffV-3 AV1Jtull11JlmW6u6-3fl'U01'.itflA6'U~m~un:01'.i1J1~H1l'U••

I I QI " d <!l d •• "..\ ••••••
~1-3'1 t'lf'lJ fll'.iWnA~fll1fln1J O1'.i1J1At1l'U1l1flO1~f.fflVAO11'U1At1l'UlllflO1'.i l'Jnm6-31J6l1'.i6

~ ~ ~ .'4Q1 ",,':
fltlmW\'Il'1fll'.iU .•••'YI0'.i11Jn-3fll'.iu6'1fl'Ufll'.i~At'J$6 1'lJ1H .•••01 1J1ft•

QI ~ ..\ ••• ~ ~ 0 ~ ";1""\
5 .1.4 fll'jij)A011fJUn~tlmWtm 6-31J6nl'101'.i uwnv un:~tlfl'.iW 1l1tlJ'lJn 'J$t.•••6

QI •• " •••••• 2! 1"1 "" ... ~I QI 1 1" QI"iJO1'.iifl'll1 .•••t111J1n ll11Jt.•••t1'1W6.•••'161J '.If 'lJnl1:~fl1il'lJ 1Jfl111Jun6Af)V 'lJ01'.i 'J$-3l'lJfl'Uf.f 1t1

..\" 1" QI "-'1'" I ••• ~ I "" "" ~ ~ "".1 ~1 ~tW61l1ffl1Jl'.i 0 l1fll'.ifJumfl'lllrjU1V A6Vl-31Ju~:ffntim .•••n~fl1l1JtffV-3n1l:tflA'U'lJ lllfl~ufl'.iQJ

'li .•••~fl1Jl1~flilitl,,6Aflv

5 .1.5 fll1~A011 fll'.iff-3mi1Ji 1ft~ll1U'l~'tJfl'.i:~'U1i01'.itlii,j~'Il'Um1J1J1~'.i!l'lJ

••• ~o ..\.'i QI "" 1 0

l1'.imnJ1nl-3 \'I01l1 'UAtWnu fl'lfl'lJ fl111JNAWnlA 'lJO1'.i'YI1'l1'lJ
.'4 QI " ~ ••• .1 , QI

5.1.6 fll'.iufl-3fl'lJfll1:U'YI'.iflGJl'6'lJn61'iUflA'U'U '.i:l111'l1 fl'llll'Wl'Uln (Prevention
<!l ••. 1 ~~ '_I..\.'i QI ".,; ,of complication) l11JltlO'l fl1lfl'.i'.i1J01'.iWtll'Uln A'1 'YItlJ'lJ utw6lJfl-3fl'Ufll1:un~flGJl'fl'lJ'VIfl1A11

" "~ ..:9 CLI " ••••• 1' .c!t., 1 Q.I _9.f QI JI
mllll:tflA'U'U fllJf.f1J1V U~nl:'.i1V l1'.iflu~n: fl'J1J '.ifl/mfll'.i n1J \'1'1fll'.i lJfl-3fl'Um1:U \'I'.iflGJl'6'lJ

'illflNnrNl'ltfltl'l'U6-301'.iffl'll1;t10 t'1f'lJfll'.ii16'1ti'lJO'lJ~'.iltl'illflfll~ i 1ftll'UW'lf11A O1'.i11ftil6~ flU

i "A 'jJ.a 0 QI A i "...'1 Go' Y AQ' !='t"
l166flGJl'tll'lJO1'.il111J1n6A O1'.i'illflA011 tflnfl'lJ l11rju1tJ/fl1t11:~101ti~H'1tlJ'lJ~'U
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,". ,.4 ~ cv lJ1tel. ,',4",
5.1.7 Ol'S 'I1Ol'StlUfI~mlJO-3 'I11JltJ()~ Ol'S~~Ol'S mfl~Ol'S tlUfI~ mu 8-3hlr~ihtJ

u~f1~ntJ 1~uo Ol'SI~1'S~1-3ff-31fl~81Ol'Stllh~~81rl8-3 Ol'Sff-3~8m"'..IOl'Si'mnVWl'lJ1f1 fll'S
, , t t ".

1h~ fl'lU-31U n1J11lhtJ~lU M; 8Vi1J-31UVilfltJ1,r 8~ Ol'Sffmn'S l-n8Ol'S ff~,j8~ihtJl1~Ol'S ff -3~8. ~

flltJ1U11lhtJ-31U 'S~'I111-3MthtJ,nu lu 1H')'Wl1Jlf1 'S~M11-31Hl'ltll1J1f1M ;8'\1'1l1tJ-31U.fl1tJU8fl
••1Hl'ltJl1Jlf1 -s11J'l1-3Ol'S'JhtJmn vm W~ihtJ1fftJ;;1~~ltJ

5.1.8 Ol'SmJ mn~u Ol'StlUfl1!'U.fl1l'l~U18-3'U8-3~ihtJ/~ .ft1J~Ol'j Uf1~m V1Jfli'l

'" ••• '<!l ~ .;. 1" "" "1 -:91 QI dM1JltJ()-3fl~m'S1JOl'S')f')tJmfl8 fll'Sn8f1'l'jll'l8 Mfl111J~ fl'n-3fl111Jl'Ul ~ UfI~fll'jHfl'VIflll~'V1

~11i1U1U Ol'Stlll f11!'UfI1.w~1J18-3'U8-3~ihtJ1rltJ1 n1Jfll'S 1~1'j~1-3ff-31fl~81Ol 'jN~t1fl~ Ol'SuO'1 'U
••

81fll'SI118-3~U Ol'SnV-3nUfll1~U'VI'jfl~vu~h-3'1 Ol'j 1.fttll fll'jtlijiJ~~U~l1Jfll'ji'fllll Ol'S'U8
. t " t1

fl111J'lf1tJ1Mn8~lU ~'UfI1l'l OlnJ ijtl~1'r;8'Ol'j ff -31f1'~1J~'UfI1l'lUfI~fll'S 1Jl~ 'j 1 ~~11JlJ ~ ";~ih11J0-3

1"" d ~ 1 0' , .' .Ai 'jJ t ~ t .Q

Ol'j M'U81JfI'VI11JUtI'j~ tJ':IfU~8fll'jtlUfI~'UfI1l'l8U'1 ~ltJ l':1fU Ol'j81i1J1tJfl8UfI-3Ul1JtJUtJ81J

i'flllTVW11Jlf1 M;808U Ol'S"h~v 1t1iJ~fI'mul'l tJl1J1f1mi -3~U UfI~fll'j U~-3,h1fltJm w~ihtJ
OJ

" '" '''il~'' ...5.1.9 fll'jfl''j1-3f1111Jl'l-3l'l8Ufll;;! 1tJ/1;;!l')flJ'jOl'j (Enhancement of patient....
satisfaction) 011m 'j 1Jfll'Sl'ltJl1J1f11JU-VlU! lU 'UV-3ff1J\1U1iflll'l lm~ Ol'j fl'f 1-3f1111Jl:j/mro 11o~ibtJ/.."1"'" " ... "" 1 d IV , <!l '" 1""I;;!':If1J'SOl'j~ltJ'lJflflflfl1l'l'VIm1l1~fI'lI ~tJI~l'l1~1fltJ1fl1JOl'j'lt1tJ1Mfl8181 ~ fI' fll'j M'U81J,(Ulfl~

" QI"il "1"'" ,fll'j ~81J ffU 8~fl1111 ~V-3fll 'j/fl1111fl1~M 1-3'U8-3~ 1tJ/~ 'lt1J'jOl'j 8tJ1~m lIl~ffll
. OJ OJ

_. CUQ ~u
6.1 u'j~lftIU'l~11mtl1m'j ....

h-3l'ltJl1Jlf1U,jff8~11i1U lH"'Wl1J1f1";1't1'UU1~ 317 l~tJ~ ii-nU-nn1l49 H 2
•••••

~lU 84 mnnl ~~8vlul'U~I'V1ff1J1f11;j8~11,jff8~ th1fl811,jff8~ ~-3M1~~lfl 8VM1~1I1flVi~-3
OJ . OJ

fflf11flfll-3~~M1~mfltl'j~1I1W 8701f1111~'j Ml-3111flfl'l-31'V1.•••lIM1Ufl':i 504 01f1111~'j llm:MH

1I1flUU1'V'l'jlIU~U 1'VItJ - l'l,jl t1'j~lIlW 4 olflll1m
•••h -3'V'ltJl1J1f1U,jff8~1~t1J~1J~ Ol'j 801-31i1U'Yll~fll'j fli' ~mm;j8 14 l1Jll1t1U l'l. ff.

~ 'JJ .c:l fI 'JJ" d ....1 0.4 v
2502 lnJ~ltJ'UU1~ 25 l~tJ-3 Ul'l'VItJ3 flU UfI::l111MU1'V1u'j~~18 flU 1'V'l8~81JffU8~fl1111~8~Ol'S

~1'Ufll':ii'fllll'V'ltJl1J1f1'U8~t1'j~'lt1'1t'U lu!Jijfl1fl~1'U~::1U~fl'UV-3~-3'111~mfl 'S1115 ih1fl8 l~tJii
••

Vl1flV11,jff8~ li1'Ufj'U6fl f11~11f1~fll'j flll'Ulfl1J~~ ~ 80' 1J~1~-3M1~ 1'Umj tJlJU iifl111Jtnmh 1J1fl1l1fl



36

11\lU'W1011 'litH 1H'VW1'U1ftln,hYt1f11~~t)1Jff'W t)~fl111J~11i'J'W'mHn't)~fi'W~

~ ~ 1.1 '" ~ ~ l' """ _I 0 1"1~HY1~1J ~'U'lJ t)fl'VI~fl11111~Hytl11"''lJ1'V11~f11'lJ011 U'Vl'VIVUn~ff11i11W~'U'Ut)~lJ1 ~1'VIffl'Il ,.,

1 ," ~ '" ~". _I~ 1".1 1!1~'VlVl1J1nUlIfft)f1~fH1'Vl1l'Uflfl1111ff11J11(l 'VI~~1'lJlJ 1111Wlm::fJWfl1'Vl ,.,t!~'U'W011 ff':l1~mfl11

1J~01'J ~ihv fln 'UV1V~l'W1'Wl~V~ 01'J l~lI~tJm W'VI1~01'J11'Vl'VItf~li'lJff,j'vun:: O1niw.'W1. "
. 1Jflfilm 1~m::ihmh~~t)l'ut)~ 1~vij~1'W1'lJ1Jflfilfln11Jli~"'1J~ 910 fl'W('j1V~1'lJtJ'j~~liJ

1H'VlV11Jlnu,jfft)~ 2549)

!II v ~
6.2 'U8Ul'Uflfl1'I't1U'Hll'

6.2.1 i'~1J ~01'J i'm:ll'VlVl'U1n~l~1J1'hvfl'J t)1Jfl f11J~ihv'W t)fl ~ihv~u;jm ~

llfl1U'lJ Utl::~ibv1'W
" .QI ~ J.Q 1" '_1 QI 'JIq ct _I Q "

6.2.2 ~f11J'J011ff ~1ff'JlI~'lJfI1'Vl ,.,UfllJ'J::'lf1'lf'lJ 'VI~r:j'VI1J~'lJfI1'VllJfl~11n~r:j

d iJ1~'U 1V

"6.2.3 i'~'U~fl1'Ji1t)~O'lJ hfl li~ hfl~f1~mm:: hfl 1,j~f1~t)

6.2.5 i'f1'U~01'Jff11i1'jW~'U~'l!1J'lf'W

Ji ••• V"" '_Sf
6.3 't'f'Unfll1ll'UN~'lS8U/nQlI1Ul'l1J.nfJ

"6.3.1 tJ'J~ 'lf1mt111f1t)u,jfft)f1li~ 1'Wl'U~1'VIff'Ulnun::'lJt)fl1'U~1'VIff'U1ni1'W1'W

128,386 fl'W

6.3.2 tJ'J::'lf1m 4 t111f1fl'Yhfl~::1'lJ~fl'IJt)~i'~"'1f1~lfl 1~uri t111f1t)U,j'j::1I1f1

o too 'JI " 0
mlflt)'VI1fft)~V1~t)11f1t)'Vl'U'Vl'J::Utl::mlf1t)t)1JH1~ (1I1flO1'Jff~~t» 1I1'W1'W344,084 fl'W• " .

6.3.3 tJ'J::'lf1m'lf11~1~'lf1~li~.yjt)d1'Wt111f1t)U,jfft)f1 t111f1t),y1~lflV~ un:::1I1fl
"

tJ'J:::1'VIff'Vl,j1tJ'J:::1J1W 100,000 fl'W(,ym~nil2549)

6.4 Aih't1l11fJ
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1'S-3l'Wl1Jl1mtiff6A lrl1J 1'S-3'Vun1Jll1~u'S:: 'l11'Jf1J1~i' 1Jnn t]Uml'Ufl1'VtmiHl'vh

lnmJ01J fl1fJ1~1l1\P1'Sj l1J 01'Si'1J'S6-3fJWfl1'Vt

6.6 ';'Uln;)
'" 1".ct Q Q.I rI.J46.6.1 ~A 'li1J'S::1J1J1J'Sl11'S~An1'S6-3flm'YIft

JJ Q.I Q.I ~ " 41"'"6.6.2 ffn-3'S ::1J1Jn1'S'Vt~1Jlff!lfJfl1'VtUl1::l.•••1Jffm 'S01J:: ~111J'lJflmm 1'Vt6 l11nfl

0' I "" lIf'
6-3flmU'Ii-3n1'Sl'W1Jlt11l1\P1'Sjl1J HAlHPH

6.6.3· ~A1M'ihn;nu'S:: 01J'if'Ufll'VtlU-iU'S::'Jfl 'Jf1JflOl-3.•hil-3u 11::ij 1J1\P1'Sj l1JltltI101J

.•• " '" 11J11!:1l.ct., cv6.6.4 lff'S1Jffn-3Ul1::~fl'S::1J1Jnl1 n mnfln1'S1Jff11J'S11J'Ufl-3fl1mjUl1::fl1fl

U'S::'Jfl'Jf1J11Jn1'j t]um::1J1J'if'Ufl1 .•••..
6.7 u1''tIQIl

lH'VtVl1J1l1utiffflflijUi''JftlJl Ul1::m;nn1nlHl1J~11J01J fl6 ij~'J'JfJ11JnwU'}i-3
" "1'Jfl;'Vt lfl1'J .•••i1'Y1i'Ufl-3~ibV ijfl111Jff11Jflfl 16flfl1'Y1'J fffl-31ff~1Ji~1J1i'j'j1Jn1'S1~V1Ji 1m::

!!'l .4 IV ••• "I~V
6.8 q'nlflUJA"i 1"i~"'U11'UUU'W8'r1m'Ul"i::'U'U'U"ifl1"il'I1l~nJ1A"i!l'UtJwm'rl

'" 1 ,,0' ... 1~"6.8.1 'Vt~1Jl flHff'Jl-3fl-3flm 'J::1J1J1J'Jl11'J 'Ii tfl1l1\PI'Jjl1JfJWfl1'Vt

~ .c:t " ~ 1 ""1" ...6.8.2 1'Vt1J'Uflff1J'J'J01J::'lJfl111mfll1J1'Jfln1'JUl1::1l'lfll1J l1fJ 'limfl1Jflq1Jfl1'Jn~
Q ~ A 0.4 '!II Q

1J'Jnl'J 1'Jfln1'J lm::~\P1ffl1Jnfll1J1i'J'S1Jlfl1J1l1

'" . " ,,, 1" ..• I6.8.3 'Vt~1J1'J:: 1J1J'Ufl1J11'Ul1ffl'Sfll1J ffl1il'J tll 'if'U 'Iifl 'j fl1JflQ1Jlfl'Sfl'UlfJ

" Q.I 4 ," '4 46.8.4 ff'j 1-3U11::'Vt~1Jl1fl 'j 6'U1Vfl11m 11J1Jfll'Vtfl'if'Ufl1'Vt'Ufl-3'll1J'Jf1J
)J Q 'Q.

6.8.5 ffn-3 'j::'U1J1J'Jn1 'J'if'Ufl1'Vt'l111m-3'Jflfl

" 1"'" "'.1'" ""6.8.6 ffn-3fl111Jfl'j 6'Ufl Q1Jn1'J 'Ii'U'Jn1'J 'Ii11n lJ'J:: n1J'if'Ufl1 .•••011J l11J1

6.9 iifl'nH'Ultl'Ultl

1H'VtfJ1'Ull1U,jffflfl 1$l~fll'il W1J1ifl\l 1fffJl1ffU lm::ui''JftlJlifll~1Jlrl1JmV
"

~n14 WflnlJ 'J '1hli1J 1ifl~ 1ffVl1ffU 1Jlnll11Jfll illl11J1Vlll1d 11Jt11J~fll'illlH1J V'YI1ifflff¢l11m::•
~flffl'J UH1J~'YI1ifflff\P1111-3~'Ii,j 1VUUu~l~ fl~fll'i lUH1JUUU~ n1'j ~ffflfl flA'fl-3t11JUH1J~'YI1ifflff\P11

lH .•••fJl1Jll1

ffl'1ii'1J1J lfJ1J1V~fflt1tlJ'Ufl-3h-3'VtVl1J1l1u'J::nfl'U$l1fJ
" "1) 1JlfJ1J1fJfI111JUl1flfl flV1'j -3'Vtt/l1J1l1111iffflfl(Hospital Safety) n-:Jfl111J

.1 '" ".'1 _I '" "".,1lJl1flflflt/'Ufl-:J~lJ1V (Patient Safety) 1111::f1111JlJl1flflflt/'Ufl-:Jl~1'li1Jl'Y1(Staff Safety)

2) 1JlfJ1J1fJ$ll1Jll'Ufl1 .•••61Jl1JV fl111JUl1flflnmm::fffl1'Vtll1flA'61J'Ufl-:J 1'J-:J'VtVl1Jll1
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. ~
3) 1J10'lJ10fll'.i'iJtHn1JUn::fl1'lJfj1Jfll'.i~~L.;16 1\J 1'.i~"W1'lJ1n

4) \J 10'lJ1V~11J'lJ1111'.ii'~fll'.i'.i::'lJ'lJ011 '.i~'Vf01'lJlnmjff6~

5) \J 10'lJ10~11Jl'li''rf01m'4flfln

6) 1J10'lJ10 hnW1'lJ1nff~Lff11J~'\Ifll'rf

~ Q.I -'.Q
6.10 fl11'lJ1HUYI''fUnn1UO::fll''W1::Ul'U'lJ1fll1

1 '''' 1SI••• '" '" ",. "''' .4. H'rf01'lJlnU1Jff6~'iI~ 111Jflw::m'.i1Jfll'.i'il~ff'.i'.il'l'.i'rf01m 1ff~Un::fl'jmllcn Il}f~••
••.1 "ilo tal" 1 '" '" 1lJ'.i::fl6'lJ~10'.i6~~61\J10fll'.i un::~1Ul'l\J111J10~1\J~1~ '1 1Jfll'.i11~Uf-I\J'iI~ff'.i'.il'l'.i'rffJ1fl'.i ~v
ihu~n~tl'.i:: Ul'lifll'Vf fl111Jtln6~ftOun::fll'.i'lh i tl~f-Iml'rf£ ~fll~11'j~

•••••• , SI"; SI ~ i .
fll'.i 'lJ'.i111'.ifll '.il~\J 'd~L\J \J l'l fl111JQfl~ 6 ~ L1J1J tl ~ 1m ::L'lJ0'lJ '.il'lffll'.i m:: 'lJ'lJ

~'.i1'i1ff6'lJfllO 1\J Und''lJfll'.i ~'.i1'i1ff6'lJtl'.i::~iiJ'illflflW:: m'.i1Jfll'.i~'.i1'i1L~1JUH\J~1J i'~ 1..rih::'lJ'lJ. ~
Uty~liUff~~fffl1\J::fll'.iL~\J'\I6~ h~'rffJ1'lJlnLi11JU'il~U\J ih::'lJ'lJfll'.ifl1'lJfj1Jl'li''rf6u\J tlflHU 1fffJ

tv A oI!t ~ ~ 0' 4.era" Q 4 IV , Q QI tI I

fl~fln~ un::Lfl'.i6~1J6 1Jfll'.i1Lfl'jl::l1Lfl'j6~'I11~l'll"fll·H~\J fl6 6~'.ilff11Jff1Jl'l'.i'rfOfffll'rffln6~

U~'.i1ff1\JL1\J 11\J11'd1Jl10\J un::lh:: Ul'l i flTWfll'.i 'lJ1111'.ii'~ fll'.i ~11Jfll'.i L1\J )jfll'.i i' ~ 'th'.ilV~l1J
~ .'

fll'.i L~\JLi1\JU'iI~U1Jl1m~6\J fll'.i'lJ111l'.i'WfffJ V1"fll'.ii'~111 fll'.i i'~fll'.i1fffJfl"flil~ i'~'t'hm1J

'.i::LijO'lJtl~u~1 \Jfll'.i 'lJ111l'.i 'WfffJ'\ItH'.i::Lij £I'lJ~hufl\J lOfl i'i 1J\J~~

fll'.itl'.i::ffl\J'lJ1fll'.i h~l'lOl'lJlnu2.iff6~ 1~i'~ '1flHfffl~6~flmU'lJ'lJ Matrix....
Organization t~6 1..rijfln iflfllnh::ffl\J"1\JVI" 1\Ju\J1~"un::u\J1'.il'lJ ijfll'.ithu'm~n1Jl 1.n\Jfll'.i

1HUH\J un::tli''lJtl'.i ~'W9'JJ\Jl"l\J i\J1'111~'rfL~V1n\Jun::'.i ::ld1"1'111~'" '1Hl'l£ll'lJlnij'li6.:!l'l1.:!fll'.i•. ~.
ff6ffl'.iVl"l'hi1\Jl'll~fll'.i Lm::12.iLi1\Jl'll"fll'.i 1~uri fll'.i tl'.i::'ll1JflW::fl'.i'.i1Jfll'.i'lJ1111'.ih .:!'rfVl'lJln

un::fl'.i'.i1Jfll'.i~l.:! '1 ij'li6~l'lHfll'.iA6ffl'.i'.i::11'jn.nho~1\J fl6 fll'.itl'.i::11J 11'Ij.~ff6l10\J

'1V1'.iff'rfn 1V1QA6ffl'.i Intranet e-mail m::~1\J~11 (Webboard) '\I6.:!h.:!l'lOl'lJln LffO~~l1Jffltl
~ ..... '" '" 1"'Q QI 4 ~ "Q,I 1 ~ '\JDmllfl\J £I"'il~ l11Jfll'.i 6'lJ'.i1JLm::ff1J1J\J1L'rfmff'.i1Jff'.il~Vlflll:: \Jfll'.in 6ffl'.i'.i ::1111~'4flfln fll'.i

vil.:!l\J~h1Jfi\JLi1\Jli1J fll'.i fffl"ff1J'W\J1ifll'rffll0 1\J6.:!flm H1\J n'ilfl'.i'.i1Jff1Jl'l1Jlfll'.i ~l.:! '1
••• IV IV

6.1 1 fl11'lJ1HUUn::'fff)l'U1Yl1'fmln1~flflO

i'.i.:!'rfVl'lJlnu2.iff6~ i'~ hmflW::m '.i1Jfll'.i'lJ111l'.iun::'W9'JJ1J1Vli''rfOlm'4flfln
.4 _I SI!I 11 SI"; I '" ••• , ~ SI
C)f"lJ'.i::fl6'lJ~1V filVfll'.i L\lll11Jll'l fliJml\Jl'l9'JJ1Jl'.i ::'lJ'lJ'lJ'.ifll'.i ty'\lfll'rf fliJ1Jfll'.il'lOl'lJln L1J1J~\J

•••••'1 0 3J.cl tv QI cv 61 " ••.Ic.
~£Il'l111\J1Vl11.:!Uf-l\JVI'.i'VWlm'4 flflCl'.i::O::ff\J '.i::V::011 VI"11J~1\J lJ'.i1J1WUCl::fJWflll'l Uf-I1Jfll'.i

1~1J1~·Hhil"fl\J~~6~fll'.i U\J1l'll"fll'.i i'~fll'.i fhil"fl1J 1\Jfll1::'\Il~UflCl\J fll'.i W\OlJ\J1Vli''VW1m

'lJflflClUCl::ij'.i::'lJ'lJfll'.i t1'.i::Lij\Jf-Infll'.i t1~ U~"l1J ~t'H 1Jl:: ff1J
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'''' ..•mpN1'\.J'WWJ'\.J1':: 1JlJ'm m, ~'U.fl1'W.
••• ••• " _I IV6.12 fl1'i1J'i'ttl'nr ~UlftD0lJUD::ftl1lJ'Uat)ft.flrJ

h-3'W£J11J1f1U,jfftl~ ~~ 1Miiflw::mnJm,-nWJ'\.J1~1'\.Jm£J.fl1'W ~-3Ul~~tl1JUfI:::

f1111Jtlfl tl~tl£J '¥i1l1~ l~til'" '\.J~ '\.J1£J1J1£Jl1.:JUH'\.Jm, tl ~,j~.:Jl'\.JUfI:: ~~ ,111Jtl ':::lij'\.J p.mhJfl1'

Q,f " ~" CV,. Q.I 1V.ot 0

'WWJ'\.J1ntJ~1'\.Jm£Jfl1'Wff.:Jln~f1tl1JUfI::f1111Jtlfltl~.fW'Utl.:J 1H'W[l11J1f1 llf1:::~~ l11JflW::fll.:Jl1J...
, 4 I:!:ld 9J d 1'" 0 .cS QI .•..1 QI •

U,lfI::1'tl.:J'YIlfH'J1'Utl.:Jflfl5 f1W:: ~Ufl f1W::'YI1.:J1'\.Jtl1'll'1tl'\.J11J£JUfI::f1111J1Jflfl~.fWf1W::'YI1.:Jl'\.J

i1fl.:JO'\.JUfI::1J" 1fl1t;l,j~il£J f1W:::'¥i1.:Jl'\.J-nWJ'\.Jl' ::1J1J~fl ff1'U f1::tl,:: 'll'lff1J-n1J£ fIW::'¥il~l '\.Jtl1Jli1[1.
A" 0 cv
ff.:J111~f1fl1J 11f1::f1W:: 'YI1.:Jl'\.J'WWJ1Jlf1111Jff:::tll~tl1f1l'

..•
6.13 fl1'i1J'il11'ifl1'i'rtrJ11J1D

<; I '" 1V.ot ••• ~
lH'W[ll1J1f1U1Jfffl~ ~~ l11JflW:::fln1Jfln1Jnnml''W£Jl1Jlf1 9f.:JtlUflm,. ~

tl~,j~.:J1'\.J'Utl.:Jl~1l1~1.yjfll.:JflWW£J11J1f11Mfl~1J'l..l'W'\.Jjl'tJ'Utl.:J~~[In" 1J ~" [ll1J" W flUl11J1£J

llf1:::f1111Jf\Pl11J1J1\9njl'\.J1'll'1~'W1~£Jiili11l11J10 fltl fll,tl~,j~m''W[ll1Jlf1 1~i'1Jflntl,:::n'\.J
.. Q.c:l 0 rI~ Q.I QI e!Go'

f1Wfl1'W\Pl11J1J1,nj1'\.J1'll'1'll''Wml1'\.J~1flWC)'J'lf1~f1Wfl1'Wfln'rt£Jl1J1f1 10 \9l1'lf1~

f1W:::m, 1Jm, 1J~ l11' m, 'W£J11Jlf1;hr1l1~ lmj1Jm, l'f£Jl1Jlf11fl'\.Jtl,:::n l1J

M1l1~1l1flN'ih£J M1l1~1.:J1'tJ lfl'\.Jfln1Jm' '¥ill1~l~••
6.13.1 nll1'\.J~1ffm1ffU -nlJnn~ 1I9lQtl,:::tHfl '\.J101J1VUfI:::li11111J1£J'YI1.:Jm,

, l'f[ll1J1f1
~

6.13.2 :5'~lm~ff~1.:Jfln1J~l11'fll'l'f011Jlf1 1M16flfltlfllnh'\.J 101J1[1itlum,••

Go' ",lcaQ.l~" "d ,V I

6.13.4 1l~' ::1J1JrJuflm, lJU1J\9l.:J1'tJ'Ufl.:Jl1l1l1'tJ1'Y1'Y11.:Jm,l'f£J11J1f1 l1fl~1J'tJ
~

.w'tJj1'tJ 'Ufl.:JflQl11Jl[11l~on"1J 'iln V11J"W UfI::ffl1J1' ()tl~llii.:J1'\.Jl;.:J1'll'1~'W 1~
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CLf ""d Qll°cv' 1"'" t6.13.5 'W{lJJU11~111U1'YI'YJfl'j:;~'lJUfllfl'lJ'UfHmpJfll7'WtJ1'lJ1tl m./f111JJ ,UtlZ

nm,:':;11111l:;ffJJn 'lJfll'~1J~llii~lU

cv •••• 1"... 1 1"6.13.6 ~~'jZ'lJ'lJ'lJ'jfll'j'YI1~fll'j'Wtll'lJ1tl l1JJfJDU11'W~tJ 'lflllfl'jj1Ufl1JJ
Go' ~ ~ .::I .ci ~"Q ~ or!

'W'jZ'j1'lf'lJqJqJfl'U()~ffmfll'j'WtJ1'Ultl 'W.f1.2540 (~'lJ'lJ'YI2) Utl:;tJ~~ 1'lf'lJ'jfll'j11JUfjUtJfltll~
_I ,a, Q lI!:l t d.d"

6.13.7 lJ'j:;ff1U f1111l'j11lJJ()'j :;1111~ffl1 ff1'V11'lf1'lf'W1m:;11U 1tJ~lU'YI1fltJ1'U()~

"()~flfl'j'WtJl'lJltlihhu'hll 1Ufll7'lJi111'j 1H'Wtll'Ultl n~ 1Ufltu:;fl'j'jllfllnJi111'j h ~'WtJl1Jltl

"f1WZfl'j 'jllfll'j~lUfll'j';{lJJU1fJWm'W~1~ '1 'j11ln~~~f1U1.fh i1Jihhu'hll luflw:;fl'j'jllfll'.i Utl:;

f1W:;Vh~lUti()tJ'l!~~H '11~Ofll'.iaOff1'j fll'.iut1'ilfY111Utl:;fll'.i';{lJJU1fJWm'W 1i1~lofllffl..r

ff1l1;m ,rlJJlihhu i1JJoti1~ fl11~'U11~Utl:;~h1uu fll'j 1..rijil ~fl'j 'j 1l'YI1~1'lflfll'.i ()ti1~ff~11 ff1l0

OJ' ••••••••

6.14 ffUI fl;) fll1'lJ 1 'H11 tl1 1'rftl1mO

cv 1".ct ~ Q.I tI dd
6.14.1 11~ 111l'.i:;'lJ1J1J'.i111'jfll'.i"~fll'.i()~f1fl'j'YI~

6.14.2 fhl1U~ hm1i1J~U~~lU"itJ1i'j'j1l1'lf1;'W

cv 1"'" ~I ••.• , " .•••.••6.14.3 ,,~ 111J'.i:;mJfll'.ilJ'.iZflUfJWm'Wfll'j'WtJl1J1tlmtJ fl1l1mj1U1'lf1'lf'W

6.14.4 iWlUlfffltJm'W'UO~'lJfltl1fl'j 1i4()1..rliJU fHflfl'j U..1~fll'.i l~ tJuf
6.15 'V8'lJ1'VVi

6.15.1 fll'j'lJi 111'.i'lJfltl1fl'j 'YJfl'j:;~1J1\Jfhn'lJ'U()~fl~llfll'j 'WtJ1'Ultl

"6.15.2 fll'.i'lJi111'.i'lJifll'.i'WtJ1'Ultl 1um'W'j11l'U()~ 1'.i~'WtJ1'Ultll..ro~'lJU.wUj1U
~. Q 4 A

'U6~fl111J1 flQl11l1tJ "'.itJ1i'.i'.illUtl:;1I'.i'.itJl1J'j'.itu1'lf1'lf'W

............ ~1""'''' " 1" " ....6.15.3 flln~fll'.i1ffi;!f1lflWcn 111l1'WtJ~'Wf:um:;'W'jOll'lf~lU~lU'lJ'jfll'j .

~fl~1'WtJl1JltllUft1'W'j11l'Uo~1'.i~'WtJ1'lJ1tl .. "
6.15.4 fll'j ~~fll'j ~ 1U6lfll'.i ffOlU fi if ~U1~n'flll 1..r16()thlJ1tJ~ 6fll'.i 1J~U~~lU

•... "6.15.5 fll'.i 1I~fll'j 'UOlltlff1'j ffU1'Y1f1'Y1l~fll7'WtJl'lJ1tl•• .
••• d

71tJtl:;lOtJ~fllllU~um'W'YI 2.2
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" !II ••• , " ,tl·HtT·nUn1'lJ1't111'Ut)~nQ,..tl1'iTUll'lJ1D 11~YUJ1'lJ1DII,..tTt)R

__ fi_1J_1J_i_l'I_l_'.i'lJ_fl_m_n_'.i_'VI_l_.:!n_l_'j_'W_V_l1J_ll'l__ ~--1
.•.

1J'jl'Il'.i fl1'.i'WV11Jll'l

,
I,
I
I
I
I
I--,
I,,,
I
I,
I
I,,,

---'

"fi1Jfl11Jfl1Jtln~ iIf).:!O'lJfl1'j ~ ~tC;;f)•

d

'VI1Jffl'.iff'lJ l'VIff'VI1.:!fl1'.i'WVl1Jll'l

fi1J1Jinl'.i~ff~fl~nw~/fi1Jl~fllUin~l

~'Um'Wf)'lJl,jv~1 hi

d •••••••

'VI1J'W~'lJlfJUUll'W1J'.ifl1'.i'WV11Jll'l(QA)

m'W~ 2.2 1m.:!ff!1.:!fl1'j1Jil'll'.i'Uf).:!n~1Jfl1'.i'WV11J1l'l 1H'WV11Jll'lmjfff)~ i'.:!l'I'i~1I1n

(l'I1Jlvtl'l91 : '.ilU.:!1'J.J1.h~~1i11H'WU11J1mnjfff)~ 2549)'.

i'lf911'.i'.iW ffi91'.i~m'l (2543) ffn~1"tl111Jff1J~'\,l1f'.i~l'I'h.:!fl111J! ilff'Ufl~ Ul'l~
v v

fl1'j fl1':iUnU~fl1'ji1il mr ffl1 i ~iJ1U'Uf).:!'WU11Jll'l1'ifl;'W1'U1'.i.:!'VW11Jll'lt'{'Uomfl

9ld''Uf)f)m~f.l.:!tl'I Ufl" vm111)YiUl1Jll'l1'lfl;Yiff1'lJ 1l'I\u! f)Ul'l~ 54.5 ijfl111J!t~f).:!fl1'.ii1ilmrffl1i
u v

"...'1 '1 cv.do)l d QI .q , ~ Go' riCa .Q)lA'1 '1 ....'" 'JI
Hu1f.lf)f.l 'lJ'.i~~1J~1Jln '.iflUl'l~ 76.9 1J'VIff'Ufl91llflfl1'.iYi'VIn~ff'VI'JjHu1Vf)U'U':i~~1J~ Ul'l~'jf)Ul'l~
~ v ••

64.7 ij fl1':i11nU~fl1'.i Viil mr ff'VIi r-liJ1vfl,il 'U'.i~~ 1J1Jlfl 2)fl111J! ilff'U fl ~~ f)fl1':i i1ilmr ff'VIi r-liJ1V':(J v v cu cu

.Q 4d ~ QI Q.I rI ',.£:1 Q,I 0 Q.I .Q.Q.d. Q,I .•

'Ufl.:!'VW11J1l'l1'lfl'ifYi1Jfl111Jff1JYi'U'Jjm.:!l'l1Jflf.ll.:!1J'UUfflflW111.:!ff()91'VI'.i~~1J0.01 (r = - 0.226) U91
u
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. fl111Ji'01Jm';jtliiu~m';jViimrif'VIn~i11lJllfH'VflJl1J1'tl1'lf1;'Vf '1iiifl111Jff1J-nUi'OU 3) ifllJfl~

01JfI1';jtlii u~m';j Vii mrif'VIn ~i11lJ'Ufl~'VflJ11J1'tl1'lfl;'Vf iifl111Jff1J-n Ui' 'VIl~1J1n 1U';j::R1JtlllJ n'tll~.
t 4 QI' 0: QI ~Q.c:I QI

(r = 0.625) fllJl~1JUlJfflflW'VI1~fffl~'VI';j::fl1J 0.01
"

Viff,j'lJ 'liu 11Jn (2545 ~1~ lu i~n 1Jtih~1:f 2547) ffn'Ml"fl111Jff1J-nui'';j::'H'h~U,ilJ

ff1U1Jflfl'tl U~i lJ~lU fl~t1m Omll';j tliiu~m';j "'Wl1Jl'tl1~fl~1Jfl';jfl~if'VIll ~i11lJllfl~'Vf lJl1JUI1'lf1;'Vf

h~'VflJl1J1'tllll~ 7 ff~fiflm::'VI';i1~ff1n1';jt.Utyll "'Vf1J11'VflJ11J1'tl1'lf1;'Vftf1Ul11qjffllJ'tl:: 79.6 ii

ifllJfl~~flm';j~1Jmfl~if'VIn~i11lJfld1u';j::R1J~ f6lJ'tl:: 44.0 iim';ji'1Ji'111lJfl~t1miiu 1tJ1J1lJ

i~fl 1..1'lnflm';j~lliju~lu 1'\.J1l1um';j~lImfl~if'VIn ~i11lJfld1u';j::R1Jtl1Un'tll~ ffllJ'tl:: 43.1 i'1Ji'11

11111,r1n~1J~1'\.J n 1';j'VfUl1J1'tliim';j ffU 1Jff'4U fI1';j~11ij '\.J~1U1U~lU nn ~1Jfl';jfl~if'VIll~i11tJfld' u
Q,f -. " d _1~QlQ .4 " Q Q"...'I '1 •...•';j::fl1J1J1'\.Jnm~ U'tl::';jfllJ'tl:: 87 lIm';jIJtl1J~m';j'VflJl1J1'tl1'Vfflfl1Jmfl~ff'VInFjIJ1uflg '\.J';j::fl1J1J1nfl~

1J1n~tyfl iff'\.Jfl~ '\.J1U1J1UUC\::m';jffU1Jff'4U~ln~1J~ .•n';jiifl111lff1J-n'\.Ji''VI1~1J1n01JnntliiU;

1~fl~1Jmfl~if'VIn~i11u flV1~iiumhtlty'VI1~ffil~~';j::~1J 0.05 (r = 0.241, 0.499, 0.447 m1Jih~1J)

nll'tl'Vf';j';jt.U~fl~'Vf~1:fff~(2546) ffmn "m';jtliiu~n~m';j1Jl~fl-n"n1:fif'VIn~i11lJ'Ufl~

'VfUl1J1'tl1';j~'VfUl1J1C\-nil9l';j"'Vf1J11 (1) m';jtliiu~n~m';j1J1~fl-n"n1:fif'VIn~i11t1llfl~'VfUl1J1C\

1';j~'Vful1J1'tl-ni~'i 1flU';j111fly1'\.J';j::~'U\1~(~= 103.82) UC\::lrlfl-n~l';j t.U1ntl~1'\.J'Vf1J11fl1';j1.Jiillii

'" ..\ "' •• fI", "'''-'1 't "'''' , ••.• "~1'." 1"n~m';j1l1'Vffl'Vf'VIn'Mff'VI1iAIJ1t1'Ufl~'Vftll1J1C\tH'Vftl1'U1C\'Vf1l19l';j'\.J';j::~l1Jff~'VInfl1'\.J 1\9lUnfl1'\.Jm'i 11
•••• q

" "J '" •..... '" 1 ".1 _'illfl1q!C\(~=26.49) fl1'\.Jm';j'lf1ml1'tlflUC\::ff'\.JmY~'\.Jm';j~flff'\.J 1I(~=25.14) fl1'\.Jm';jlJnlJfl.:Jt}UC\

(~=27013) uil::1l1'\.Jm';j 1~'\.J1Pi1U'VI'\.J(~=24.78).(2) uty11lU'tl::fJtlff';j';jfl 1'\.Jm';jtliiu~n~m';j1J1~fl

-nnn1:fif'VIll~iJ1lJ'Ufl~'Vftll1J1C\1'i ~'Vful1J1C\Vii~';j mllm';j i''Ui' fl111Jflfl1if'\.J1'\.J1l1J1Jfl~llfl~'VflJl1J1'tl

"1H'VfUl1J1C\-nil9l'i ~~uIl1'\.Jfl~t1m 'Vf1J111H'VfUl1J1'tliim';jfhl1'\.Jflu'\.J1'V11~m';jtliilliin'm'i1J

l~fl-ni n1:fif'VIllH'i11U1'\.J1J1~1~fl~ ff~i1i-ifll ~'\.J ~ 1'\.J'VflJ11J1C\'Vf1J11'Vftll1J1C\ii fl111Jflfl1if '\.J11ii.fl1'i::•• . ".
HU1J1n i1iffl1J1';j fltliiu~n~m';j 1J1-WflViin1:fif'VI1l~i11lJ 'll't'Jnfli'~ 1'\.J1'Jm~fl~ 1l1'\.J~i11lJ'Vf1J11

.c::I Q. d • 'J/ I ~.:s.c:t lJ/ ~ Q "_Ii ,"', "A 4
'Vftl11J1il11fl1111flfl 111'\.J11FjiJ1t1U'tl::ty1~1Jm';j 1';jum fl~ff'VI1iFjIJ1UflUH t1J\lnl9lfl.:J1'\.Jfl~ ~ln1Jfl111l

1,j'111I1~fl~if'VI1lH'i11V'1i~';j ~o'\.J'i::11'h~'VfVl1J1C\01JH'iJ1U••••
.c::IrlQI' QI' 4 0IfJ/ _1~QI.ca. fJJ

Uff.:Jty';jtl 'VIff'\.JlJ'\.J'lftl(2546) ffn'M1 "m';j';j1J1U'tl::m';jIJn1J~fll';j'Vftll1J1C\fl1Ufll';j

,..nn1:fif'VIll~iJ1t1'Ufl~1Jflmm 'VIHm';j'VflJl1J1'tl 1 ';j~'VfUl1J1C\liiflif'\.J" A'tlfll';jffmn'Vf1J111JflC\lm

m~m';j l'wl1J1C\~tliiu~~l'\.J ~iJ1t1 1'\.J 1 ';j~'Vftll1J1C\liiflif'\.J tf1'\.J111\liii m';j i' 1Jfif'VI1l~i11mm::ii

m'i tl nU~m';j'Vftll1J1C\1l1'\.Jm';j Ylin1:fif'VIllH'iJ1t1flvl '\.J';j::~1Jff ~f flU'tl:: 89.8 1m::54.5m1Jth~'U~ ~ ~ ~

m';j i' 'Uf ff'VI1lH'iJ1vii fl11 11ff1J'l';Ui' 'VI1~'U1n 1'\.J';j::~ 'Utl1'\.Jnm~ 01Jm';j tl nu~ n l';j'Vftll1J1C\~l'\.Jm';j•••• ':<J

"'''n1:fif'VInH'iJ1t1flvl~iiumhtlrum~ffil~~ 0.001 (r = 0.3548) m';ji'1Jfif'VI1lH'i11m~'\.J1Pi1utl';j
q, tI cu V
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.-S ••.• .,; , 0' •••• 1 0' i"....I 4.,. "'''iJ .4.'llfltyVl"'lPl 'lJfll'j'Vtlllf)'HU 'j6~lt,nJ1 fl6 lJ'j:::ff1Jfll'jWfll'j f1'j1J'Ul1ffl'j1'i6~ffVl1irj 10 ll}f-3

ffllJl'j (mi 1Jll1fl11lJUU'jN~'116~fll'jUfi,j'~fll'j 'Vtlll1J1lt~l'lJfll'j-WnmJ ffVli ~iJ10 i ~f 6tm::: 21.50
~ • Q# QI tI A 'J! 'Q QI 0 QI .Q.Q.J

Un::lJfl11lJfflJ'Vt'lJ1i1'V~1ff'lJPl'j~6111~lJ'lJlIfflfl tyVll~fffl~VI 0.001

n'l1n 19f)U'j:::1ff;:t (2546) ffmn"f)l'jufi,j~n'j)m'jlJ1~6-WnmfffVli~iJ111~llJfll'

i'1Jr'U6~~iJ111~~m 'j lJ 1'j~""tJl1J1ltm~'j" 'Vt1J11fll'jufilliin1)m 'j lJ1~6-WnmJ ffVli ~iJ1tJ~llJ

fll'ji'1J{'U6~~iJ10~~m'jlJ h~'VttJ11Jln-w~~'j lPlll'j1lJ6d1.'lJ'j:::fi1J~~(:- =145.08,8.1>=6.96) un:::" I,"' "-.,, . " , "" _ '" ...ntJfll'lJ6Y 'lJ'j:::Pl1J~~'t1f)Pll'lJlflUf) Pll'lJfll'j 't1'U62Jlt<. =36.19,S.0=3.24) f11'lJf)l'j'V1tJmlt6

Ult:::ff,r1Jff'4'lJfll'j'~Plff'lJ' 1)(:- =38. 75,S.0= 1.49) ~1'lJfll'jUm'6~tlUlt(:- =38.92,S.0=1.49)

" ~ .•.. "iJ - .,. 0'" ''''''0"''Un::~1'lJfll'jllJ'lJ~1UVl'lJrj 10 <. =31.22,S.0=3.68) 11ml:::'t1nO'U6 .•••1J11lJ'U61)1f)~ 'lJfll'j

Ufi,j~n1)m 'j lJ1~6-Wnmr ffVli ~iJ1tJl~tJ1n1J 1)fll'j' ,r,r6lJ(ll~ 6-31~tJ1n1Jff'Yli1.'lJfll'j1il6f) iui'1J~ ~ ~

fll'ji'mn~6 ''lJfffll'lJ1J;fll'j g'lJ un::: ''lJ1~6~fll'j 1,rli111fll'jVlPln6~'t1~6-31'lJi~0 2) fll'j~~

d " , " ••.• :P •• 'I '.1 ".'1 4 J!.'tff~lnPln611Ult::: 't1fll'j ff'lJ1Jff'4'lJ'YlH~ll'lJ'j)~11) 3)fll'j'l1111lJ'j:::ffl'lJ-31'lJUVI'lJrjlJ1tJl1lV~lJ10

" • ,"; ~" ••.••••• " ••.• 0' " , ""iJ~6-3fll'HlJnO'lJrj 1't1'U'jfll'j't1'j6fffll'lJ'U'jfll'j 4) fll'j~'j1'j)ff61J'U6\!nf)'UU""'YlllUlt:::U'j)~ 't1rj 10

4'" '" "'1 , .•..Vln1J11l6HiJ1tJ1Ifl111l'U6~ l1) 'lJfll'j'jmn~

unw 'li1~if)n (2546) fff)'ll1"fll'jufi,j'~n'j)m'j1l1~6-WnmrffVli~iJ1tJm1lfll'ji'1J{

'U6-3~iJ1tJmQ'j m 'j1l't1tY~ 1'j~""tJl1Jln-W\)~'j" .•••'U11fll'jufi,j'~n'j)m'j1l1~6-WnmrffVli ~iJ1tJ~111

fll'ji''Uf'll6~~iJ10mtJ'jm'j1l't1w~ h~""[J11J1lt-W\)~'j lf1u'j1lJ6di'lJ'j:::~'Uff.:J (:- = 147.39,S.0=6.24)
co qr II U qr qr

A Q 'JJ I' QI " .c!.Q ';' ,., ddM '91.d
un::: t1l6.•••1)l'j Wl'j 111Pll'lJ611 'lJ'j:::Pl'Uff~VIf)Pll'lJ 1116 .•••'j)1'jW1'jltJ'U6 .•••1J11'UVVllJlJW't116111Jl~Vl1Jl~- cu ru It tJ V

n'j)m'j1l .•••1I11Jlnufi,j~fl6'lJ,rH~11'li'lJ (1)fll'j 1.,r,r6\!n1~ 6~1~tJ1n1Jfffll'lJ1J; fll'j 't1~6~1.,r 'U; fll'j
'JJ , .Q Q.I QI ~ ~ d A I 'JJ4. 5It.4 .,

UIt:::fll'j 1'Ul'j111fll 'j1'j)tJ (2) fll'j 'j)Plff~u1Pln6lJVlm6~6fll'j 'j:::1JltJfl11111ffflUn:::6~llJ'lJ 1'Vt6'lJfJtJf)1J

~iJ111 (3) fll'j ~Pl~6U'j :::ffl'lJ~l'lJn1Jll't1rl~ff,r 1Jff'4'lJ~W'l (4) fll'j u ~~,r6\!n~1~rJ1n1Jfll'j'U611'V

'" ".','j::t'U1I'lJHlJ1U~

\)~'jl 1IW1~"J (2547) fff)'ll1" il'j)~tJ~ijHlt~6 .•••(}~m'jlJfll'jufi,j'~i1~tJ1n1Jfll'j-wnf)"J

ff'Yln~iJ1tJ'U6~'VtUl1J1lti'Vl:Jf.•••1.'lJ1H'VttJl1J1lt'll1l'V'lJ ~~'t11Pl'U6'lJtUl'lJ" .•••1J11 (n.•.•tJ11J1lti'Vl:Jf'Vt

ff1'lJ i't1qjijfl1111{1~6~fll 'j-n n f)"Jff'Yli~iJ1tJ6d1. 'lJ'j:::~1J1Ilf)f 6tJlt::: 64.01 ij nfl''lJfl~~ 6fll'j -wnf)"J

ff'Yli~iJ1[md1.'lJ'j:::~'U~ f 6tJn:: 94.78 i''U{11 ''lJV~flmij'lJ lU1J1tJi~t'j)'lJtrl1l1n1Jff'Yli~iJ1tJUlt:::ij

fll'j ff,rmf'4'lJ'j)1f)~1J;'t11'j f6Ult:: 68.41 ij .•••q~m'jlJfll'j Ufi,j~fll'j""1I1'Uln1~tJ1n1Jf)wrinf)"J

•• '"".'1 ''I ••.. <!l .,; " •••• " 1 1ff'Yl1HjlJ1116gl'lJ'j::Pl'U:IJlf)t1~:IJlfl'Yl"'lPl'j611n:: 98.08 (2) fll'j'j1Jl'lJ tJ1J111'116~H .•••tJl1J1(llm::fll'j

ff,r'Uff'4'lJ'illf)~'U;'t11'j nfl''Ufl~ J'j:::ff1Jfll'jWfllnh~l'U Ult::mj1tJ~1'U~ufi,j'~ ffl111'jfl

i 1lJn'lJ l11'lJll1.•••q~m 'j1Ifll'j ufi ,j~1~1I1n'Ufll'j -wnfl"Jff'Yli~iJ111'116~.•••1I11Jlni'Vl~ .•••i ~f 611lt:: 38
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(r F 0.38) (3) f1::U'll'U1~~OVH1~m'illfll'iuiiU~h~01t1t1nl'rnnmrff'YIn~i110'Ufl~.•.Wltlln1')f1;;ff

~l'll ~i11[J'UflnUn::flU~m ~ufln~h~ ~lnvttJlt11n1')n;;ffHU ~i11tJ1'll fldl~ij,:r OfflflqJ'YI1~fta~

( p- value < 0.05)

ff~flU" v'U'YIfui1'll (2547) ffm:n "fll'itl~111'i~f1fll'i'Ufl~vtOltlln1')fl<Mvt~tJii,m~1'll

1'Ufj'Uo"l'UfI1vt'lll'lf'U ~~11'j',}"l~'ll'YIf" vttl'h (l) 'J::~t1fll'JtI~111'J ~f1fll'J'Ufl~vtOlt11n1'lfl;fff

.1f1[J'J111un::'JloA'1'Ufldhn::titlUl'Unn1~tlflfllnl~uN'U (:- = 3.44, SD =0.69) fll'Ji'f1'J::t1t1~l'll

(:- = 3.31, SD =0.73) fll'JV1'll1[Jfll'J (:- = 3.24, SD =0.73) fll'Jfl1t1fJlI (:- = 3.29, SD

=0.73) (2) fll'J Uiiu~o 'ilm 'JlIfll'J t1i fll'J U! 11fJij'Ufl~vtOltlln1'lfl<Mvt 1'UfI1vt'J111flgl 'U'J::tim.h'll
4: 0 cv _ Q"

nnl~ flflfll'Jftln~fl'ifltlfl'J1un::'l1l'lf'll (. = 3.35, SD =0.75) fll'J~H'YI::ltI[J'Uun::fll'JflAmfl~

(:- = 3.44, SD =0.70) m'JtI~mnttln (:- = 3.31, SD =0.63) fll'Jllffhu'7m:n (:- = 3.07, SD

=0.71) fll'Jd.:J~fl (:- = 3.30, SD =0.69) m'J1~[J1I,j'1'U (:- = 3.30, SD =0.69) fll'Jl11.:Jl'lli111t1t1

'l1l'lf'U (:-=3.34, SD =0.74)

~~'Jl U82-Hlll (2547) ffm:l1"i1\)i'o~ijNn~flfll'Juiiu~~11ltl'YItl1'Y1'Ufl.:Jvttilt11n l'll

m'J vh1'mj' ff'YIn~i11tJ1Hvt Oltlln 'l1l'lf'U ~~11'j'A"l~ 'U'YIf" vttl'hfll'J uiiu~~ 11ltl'YIt11'YIvt01t11n

1'lJnWvh1m:j'ff'YIn~i11tJ flgl'll'J ::titlUl'lJnnl.:J 1AOU6U~tI'YIt11'YI1'lJnWvh1m:j'ff'YIn~i11tJ ~1'lJ

fll'J uni1 fl.:J~i11tJlIln~"lA un:: iI 'il~O~l'lJ thu01l~ fl1'lfl;;vt .•••tJlt11nijfl1111ff1l'n'll 1i''YIl.:Jtl1n1'lJ

'J:: ti t1~ lt1t1fll'J u6,m mlltl 'YIt11'YI'Ufl.:Jl'lOltl1t1 1'lJfll'J ~nmr ff'YIn~i110 mh~ij UOfflflqJ'YI1.:Jftofi

~'J::titl 0.01 un::vttl11fll'J '~i'm,.,:rm"'4'lJ'illnff.:Jtlll'Ufl.:Jl'lOltiln 1Hl'ltJlt11n'l1l.Jr'lJ ~.:J111A

"l~ 'lJ'YIf ijtl1111ffll-nml 'YIl.:Jtl1n1'lJ'J::titl~l fldl.:JijuofflflqJ'YI1.:JftO~~'J ::titl 0.05

tlm:Jtu 1 "l1'J 'Jtu 11wru (2544) fffl1:l1''fll'J ilPll'lJ1'J::t1t1t1~ fll'J 'rftJlt11tl1vl flfll'J~nnt-f

ff'YIn~ibtJ 1HvtOlt11n'lf'lJUA'll ~.:J111A1'rf'lf'J\I'JW" 'rftl11 (1) f11111fun::nff'llfI~l1tl.:Jfll'iilPll'lll

'J:: tIt1t1~fll'J l'lOltlltl1vlflfll'J ~l1nt-fff'YIn ail1[Jij 'J::ti m,..:J Uti:: u~n~l.:J \)lnfl1111~un:: nff'll f1~rlfl'll••••••
m'J-nIPll'lJl fldl.:JiiuOfflflqJ~'J::titi .05 (2) fll'Ju6u~fll'Jl'ltJltl1nlv1flfll'J~l1mrff'YIn~i11011tl~

fll 'JilPll'lJ1'J::t1t1t1~ n 1'J1v1flfll'J ~nm:j' ~i110fld1 'll 'J:: titl1l1nun:: u~n~l-:J ~lnfll'J uiiu~ fll'J

'rf[Jlt11mv1flni'J~nmrff'YIn~ihorlfl'lJm'JiWJ'lJl fldl.:JijUofflflqJ~'J::titi .05 (t= 18.42 , p<.05)
~ - I " ••• 1lJ' '" 1 " ... " ...'" ~... "'''_'1 ..6(3) lJW111fllJn"J'itlAl'lJfll'JtI'J'Hl'J L'!JlI fI'i .:Jff'Jl.:Jfll'JtI'J 111'JAl'lJfll'J'rf'YIn1:lff'YItiNlJ10 CJf.:J'U1A

u •••

~i' tI HA'lffltltl'YItll'YI'H,r l~ , ,jijmtu enfll'J ~AU'lJ 11n:: u 'lJ1'Y11.:JUiiu~~ ffl1l1'i oi1 fl.:Jt1'lJfll 'Jn:: lijA

u'YInaihtJ fll'J ~ 'ill'J tu llrlfltOAilw111fll'Jn::1ijAff'YIn ail10l1n:: 1'YI1:I11~flfl1111i' tI HA'lffltll 'Ufll'J
•• u ••

"
unilw111 1'lJ'J::titl~l.:J'1 'J111n.:J'U1AUN'lJfll'J~lloU'lJ.:Jl'lJUn::m'J oUl'YIffm'J u'J ::ffl'lJ.:Jl'lJUn::m'J

u ,

U'J::lij'lJNn 1'lJm'J~nnt-fu'YIn H'i110 U'lJ1'Y1l.:JuOl'U••
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nmJW1 i't'WU1:affiJ (2550) ff01:l; "fl111Jtl1J-Wui'1::ldl-301'jufiu~01'Hi4flnl'i0,r

ff'VIi~iJ1V1L,,:: ~i Vtin1J~l1J ~1 'j V1'U'j1W1'lr1;f .•••n1J'rtq~ m UJ'Ui 011'11tNVUJ1'U1" , U1HvtVl'Ul"

l;fV-3tll .ij-3Wi~'Vt::1V1"vt'U110~1J~"J601'Hhl.lhlqjff)tm:: 65.0 ih::~'Ufl::1LUU01'jufiml
A 4 Q QI r/Q Q ", ., Q.I. Q. ,,~

mlOn 1JlvtflO1'j 'Vt'VI01lff'VIti 'IIfl-3ijiJ1VV~ U 'j:: ~'UU1U 0"1-3 1m:: fl:: 11UU.•••q ~ m 11J~lU ~1 Vti.,11J

.•••'U11fvv,,:: 51.3 vd'U'j::~'UU1UO"1-3 ff1U1::~'Ufl::l1uUvtq~m'j1J'Uim'.i'Vt'U'hfvv,,:: 68.8

. 1L,,::fvv,,:: 23.0 vd'U'j::~'UU1UO"1,um::~-3;J11Jlh~'U 0l'jUfiU~0~m11Jli4vm'.innm,j'ffl1i

'IIV-3~ibV1L,,::'Vtq~ on 1J~1U ~i Vti'.i'.i1J~11J~'j 1 Vl'U'.i'.iW1'lr1:n, iifl111J tl1J-Wutf'VI1-3'U10n1J
• tI "

'Vtq~on1Jm'.ihl''Ui01'.i vVl-3iiirmhtityVi 0.001 (r = .393) 1L":: (r = .727) ;Jl1J1h~1J n-3Um1

ufi u~m'.i li4vnnmr ff'VIi~iJ1VU":: 'ili Vtin 1J~11J~'.i'j V1'U'.i'.iW1'lr1; .••• ff1m'.i o~11Jl11U1t1
••• ,,, ••• III ""

'Vtq~m'.i1J01'j l1'U'.i01'.i l~'.iVV":: 53.0 (p-value= .000)

"!"l1J l~1Jff1JU~ (2546) ff01l1 "m'.iUfiu~01'j""V1'U1"1i4v~1JflnHff'VIn~i11t1'11V-3

'VtrJ1'Ul" 'U lH'Vtv1'Ulm,f1J'lrU .ij-3'wi~,,!'Vtnw'lJ~" 'Vt'U'h l)'.i::t1'U01'jUfiU~m1""Vl'U1mi4v

~1Jfl'jV-3ff'VIn~iJ1rJ'II6-3'VtVl'U1"1~rJ111J , U1H .•••Vl'Ulm,f1J'lrl.l ~-3wi~"! .•••'.i'.iw'lJ~Vd'U1::t1'U1J10

2)vtrJ1'Ul,,~iiflW 1Wiui tytyl1'V1l1~V~ -3n-hii0l1ufiu~01'jvt rJ1'U1"1i46~1Jm 6-3ff'VIn~i11v

U~O~ 1-3'il10'rt rJ1'U1"~ iiflW 1Wiv'l!ui tyty1/U'j:: O1ffUrJ1j'~'j v01-3iiir mhtity~ 'j:: ~ 'U o.0511~' 1i

U~0~1-3fl'U'rtrJ1'U1" ~iiflW1Wiui tyty1;t~

'ill0011 'VI'U'VI1U -31U1.ijv~1~rJ1~6-3n'U O1'j ri l1mJ ff'VIn ~i11V'rt'U11m'j ufi U~O'ilm 'j 1Jli4v
, tI Sf •

rinmJ ff'VIn~i11viifl111J ~11tI U 1m:: 1hti tyVVl-30-3 l1-3Uv-3iiil'il ~rJ~l-3'l Viii~,,~ VOl'j ufi~ -31UtlU

~ •••••• "_'1 1 Ill' "-'" •••.•• ..6 0'''''' i ,.• "llJl.Iff11l1~'IIV-3011"::11Jftff'VItirjlJ1rJ ftV 11Jl'il;Jl.I1'll6-3rjlJ{)'U;t-31l.1CJf-3l1l111O~fl111J 1J.•••-3.•••v ~;tV

"'.21 Q Go' ~ 4' " .Q Q." QI QI rI Q,I.c:l ,~ 'j/ Q QI

rj 'D'U'.iO11ft-3Ul.I l••••V l1flwm .•••'U10l'.i lm::l ff'j 1Jff'.i1-3fl111Jff1J'Vtl.ltiVUft'j::1111-3rj 111'U'j0l'.i01J

Nt -r'Ui O1'j~-3 ~llt1l.1~V-3tllffVm'.i ffir 'UffHU,,r10ftO1'j 'Ui 111'.im'.iril.1'mrff'VIn ~iJ1v~iiU1::ff'VIi m'Vtv ~ v
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unn 3

~ ~ ~
fll'j1itlfl1.:Jihrh.Jfll'j1im;f.:J ••••'j·HU'lJ1 (Descriptive Research) ij-i~q,.h::ff'Ull""f)

. fff11:J1fll'j 'lJ~'I11'jf1wvhim1 ff'VIi ~i11t1't1f).:J..r1'11ll'I'll f)~ibtl ffm:n ••••q~f)'j 'j 1J'lJ~fllnl1.:Jf1.1'j

••••tl1'lJlf1~1'lJfll'j vhim1 ff'VIi ~i11t1't1f).:J""ln'lJ1f11'l11;}""Uf1::fff11:Jlfl1111ff1J')1'lJ;'j:: w.h.:Jf)1'j'lJ~'I11'j .

fll'j -n,;m1 ff'VIi ~i11t1't1tN..r1'11,j'I'll f)~i11Uti'lJ .•••q~f)'j 'j 1J'lJ~fll'j 'VI1.:Jfll'j 'Vftl1 'lJ1f1~1'lJfll'j -n';011
. ~

ff't'li ~i11t1't1f).:J""Ul'lJ1f11'l11;}'Vf1'j .:J'Vftl1'lJ1f1U,jfff)~i.:J'I1'i~~lf1 1~u1j11i~hnj'lJfll'j1itl~.:Ji1
OJ

••.••..~.: d" ~ ~ ••..•• .J ~
fll'j 1~ tlfl'j.:J'lJlf1'lJ'j1'lJ'j 111't1f)1Jf1~lm.h ::'l11f)'j ttf.:JllJ'lJ'Vftl1'lJ1f11'l11'l1'Vf'VIllJ'lJ

OJ . ~
~tJ~,j~.:J1'lJfll'j '1lf tI~ fll'j fll'j'Vftll'lJ1f1 titl~1'lJ'lJ~ fll~ Vi '11f)~i11U~.:J~f)1tJiHif) 61Q'jf)'j 'j1l'l1tY.:J

61Q'j f)'j'j1J'l11t1 1~f)'lJ1,y'l11t1ffiltlm':i1J'I1tY.:J fff1t1f)'j'j1J'l11U 1\!~-'lJ~11'l1f)'j'j1J Q1J1'j11'l1mnJ

\l~n'l1 Vf1tl'lJ1 -nlff1l2 -nlff1l3 ~!ff1l4 .:J1'lJ~ihU'lJf)f1 .:J1'lJfJ,j~m~ ~mu'lJ UN'lJf1't1~1 flf)

"".'1 ...."'1' ""-'1 ....d " ", ••.••••••.••••~Jq!f1.:Jl'lJ'I1f).:JfJ1J1U'I1'lJf1fjmy .:J1'lJ'I1f).:Jfj1J1U'I1'lJm~f1.:J1'lJ'I1f).:Jflf1f)~'I1f)~N1~~.:J1'lJ1fftyty
~ ~

'VfUl'lJlf1 .:J1'lJ'~lfltl1J .:J1'lJ~':i1~~1tl'lJ'1'lJlH'Vftl1'lJ1ilu1ifff)~ i.:J'I1'i~mf1 ~1'lJ1'lJ';.:Jff'lJ 204 fI'lJ

~ ••• .J'1 "'1 Q •••• ~.: ?t .J "... .•.. " .1 "1fI'j f).:J1Jf) 'VI 'l1 'lJfll 'j 1\)tIfI'j .:J'lJllJ 'lJU'lJtI fff) tI fl11J't'lfj1" tiff 'j 1.:J'tI'lJ tJ':i:: f1f) 'lJ~1t1
~

3 ff1\J 1i~i1
tilU~ 1 Uti tI fff)tI fl11J,yf)Jq!f1ff1'lJ 'lJflflil'tlf)~'VfU1 'lJ1f11'l11;'Vf~lrJ'lJ ~tJ~ ,j~.:J1'lJ lv1f)

fff)'lJfl11Jl~U1titliJ~iUff1'lJ'lJflflf1 '~uri VlQ ':i::~tlfll':ifff1111 tJ':i::fftlfll'jW'flln;'HlJ f)1':il,y11t1

fll ':if) 'lJ':i1J!~f).:Jfll':i -n,; mH1'V1i ~ih tI "f111W:: t'h fl11J!i1'lJU'lJtI fff) 'lJfl11JtJf11till ~ Uf1::thfl1ll
OJ

tJf11miJ~ ~1'lJ1'lJ6 ,yf).
,q ~ Q.r!iJ viJ Q

tflUn 2 !!tI'lJfff)tltl11Jfll':i'lJ':i'l11H1'lJ'tIf).:J'I11'11'lJ1'11f)N 1U ~11JU'lJ1f1~m':i
OJ

tI~'I11H1'lJ'tIf).:J~'lJ~'I11':i'tlf).:J1J1{fl1ffUil::~ff,j'lJ(Marquis and Huston ,2000) tJ':i::f1f)tI~1um'j



47

1HUH1J fl1':i~~fl,ulm fl1':i1Ji'Hl':i1JflfHl fl1':i~Ul UnZfl1':ifl11JfJ:Ul~f)fl1':iYh;mfffl1nfj'ihtJ

tlflllW::tlhm:UlfJ1JU1J1Jfff)1JUl:UU1J1J1Jlf1':itJ':iZ1J1Wfl1 (Ratillg Scale) 5 ':i::~1J ~11J11J 45 ffl

5 flZU1JlJlyhn1JtJnV;:Ulfl~tt~ 'H1JltJil~ iifl1':i1Jil11':ilfJ1Jlh::~111J'H\.htJ,n1J
, " "4 • .ct~ .::l QI • ~I

'H':if)l:Uf)1Jfl~m':i1J1J 8-10 flHflfllJ .... ~ ,
4 fl::U1J1Jl'Yhn1Jl.JnU~1J1fl 'H1J1[Jil~ iifl1':i1Ji'Hl':itifl[Jfli' ~l1J'\1\.btJ~l1J'Hi fllijflU

••••
nllm':i1JU 6-7 fli'~ ~f)if

3 fl::U1J1J l'yhn1JtJnU~tJTUflm~ 'H1JltJil~ iifl1':i1Ji'Hl':iflfl1J'I1Htifl[Jl1J'H'\.htJ~l1J
, ....

'Hif)1jjfliin~fln1JU 4-5 f1i'~~fliJ
• cv ••.I~ CVQ" d.c:t.Q ~ ,., 4 A oCt

2 fl::U1J1J1l11fl1JlJU1Jfl1JfltJ l11JltJfI~ :Ufl1':i1J':i111':i1J1~m~l1J'H1J1tJ~11J 'H':if)11Jfl1J

" "n~fln1JUU'fl[Jfl'.h 3 fli'~~fltJ

1 fl::u1J1J1'Yhn1JtJnu~U'f)V~tt~ l1:1J1[Jil~11iiifl1':i1Ji'Hl':i l1J'H1l1v~11J

lflWenfl1':iutJnfllfl11:U111J1Vfl1':i 1Ji'Hl':ifl1':i-nnmfffl1n ~ihv -n1l1':iWl11J':itJfI::U 1J1J••••
m~v uti~f)f)fllil1J 5 ':i::~1J 1~VO'l~V~1J1111fllflWenfl1':i,j~ff1Jfl::U1J1J':i::~1Jfl1':itJnu~ (tJ':i::flfl~

"IV ""m':iW~f1':i 2538) ~~1J

f1::U1J1Jm~[J 4.50 - 5.00 l1:1J1[Jil~ iifl1':i1Ji111':i'1J':i::~lJ:Ulfl~tt~

fl::U1J1Jm~v 3.50- 4.49 l1:1J1[Jil~ iifl1':ilJi111':il1J':i::~lJ:Ulfl

fl::U'\.J1Jm~[J 2.50 - 3.49 l1:1J1vil~ iifl1':ilJi111':i'1J':i::~lJ1.Il'\.Jflm~.
d ~4 Q" QI))

fl::U1J1Jmnv 1.50 - 2.49 l1:1J1Vfl~ 1Jfl1':ilJ':i111':il1J':i::~lJ1Jf)V
d eSd ~ G) QI~d

m:U1J1Jmnv 1.00 - 1.49 l11J1[JfI~ :Ufl1':ilJ':i111':il'\.J':i::~lJ1Jf)[Jl1tt~

~h'U~3 UlJ1Jfffl1Jm1Jl'fq~m':i:UlJifl1':im~fl1':iW[Jl1J1n~l1Jfl1':iYinfl1rffl1n ~il1tJ

_I ,,~ "4 ""'IV . " .J . 0 _I ~ "'''iI "lJ':i::flf)lJ~1[Jwqflm':i:U 10 ~11J 9f~rj111[Jffn~'\I1Jfll1JU1J1l1H'\If)~fl1lJ':i::fl1f1ffl11irj 1tJ 10 '\If)
rI ~ .c:t .d ...1 ' .A Q.I .d

'\If)-3f)~flm 1'1fl'lfWtt'\l.fl1l'fun:: m:: l1':i1~ ffl1i 1':iWtt'\l 9f~lJ ':i::fl1fl'fl f)fl~ffl1il ':iW'lf1J1:Ufl11Jl1 16

l:Ul:ll[J1J2541 'tlflllW::t'hm:uLi'J1JUlJlJfff)lJm:UUlJlJ:IJ1f1':itJ':iZ1J1Wfll (Rating Scale) 5 ':i::~lJ

o 0 " """ 0 0" 0" 4 1" ."mfl11JlIl1J11J 58 '\If) 1J'\lf)mfl1:U'YI1~lJ1fl1l11J1'U 57 '\If) un::m~n1J 1I1'U1'U 1 '\Ifl9f~ ~Ufl'\lf)
, ..

o Y.d o.c:l Gld

mfl11J'\Ifll1 14 fllf1f)lJ:Ufl111J11:Ul[J~~'U

5 fl::u1J1JnhnlJtJnU~:Ulfl~tt~ l1:1J1[Jil~iifl1':i1.liiu~lrJ1JtJ':i::~11'\.Jfl1':i1.lnU~~1'U
••

4 fl::U1J1Jn;,nlJtJiiu~1J1fl l1:1J1lJil~iifl1':itJiiu~tif)lJfli'~ 11Jfl1':itJnU~~l1J

3 fl::U1J1J l'yhnlJtJiiu~tJl1Jflnl~ H:IJ1[Jil~ iifl1':itJiiu~flf)1J,rl~tif)V11Jfl1':i

••
2 fl::u1J1Jl'yhnlJtJiiu~U'f)V H1J1Vil~ iifl1':itJiillii1J1~fli'~ l1Jfl1':i1.lnu~~11J .
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1 fI~u'W'Wl')hflmJn1J~hrtltJ~~~ lUl1fJO~ '1iihnnJfi1J~1'WfnnJn1J~'n'W

"1" ~"'.!lflWt}'lfll'j l1f1~U'W'W1J~-3'W

lln1J~1J1fl~'fl~ 5 fI~U'W'W

lln1J~1J1fl 2 fI~U'W'W

llnU~1l1'Wmn~ 3 fI~U'W'W

llfiU~~flO 2 fI~U'W'W

1l6u~MflfJ~'fl~ 1 fI~U'W'W

ff111i'1J"flfl111J'YI1~ f11Jflfl'Wij1f1~U'W'W111'j 11Jfl1J" fl~'W'1

tlnU~1Jlfl~'fl~ 1 fI~U'W'W

tlnU~1Jlfl 2 fI~U'W'W

tlfiU~tl1'Wflfl1~ 3 fI~U'W'W

tlfiU~~flfJ 4 f1~U'W'W

tl6U~~flO~~~ 5 fI~U'W'W

lOW,lfll'j U11m}1f1111J111J1fJl'lq~m 'j 1J1J'ifll'j 'YI1-3fll'j W fJ11J1f1~1'Wfll'j rh1'mrff'YIi

~ibfJ.y;'il1'jW11'Wlllfl~u'W'Wm~o Uli-3flflmrJ'W 5 'j~~1J 1~OV'1-36~lmnmflW,lfll'j~~ff'W

"fI~U'W'W'j~~1Jfll'jlIfiu~ (tI'j~f1fl-3 flnwtt~n 2538) ~-3il

fI~U'W'Wlll~fJ 4.50 - 5.00 111J100~ ijfll'jtl6,j~1'W'j~~1J)J1fl~~~

fI~u'W'Wm~fJ 3.50 - 4.49 l11J1fJO-3ijfllnJ6~1'W'j~~1J1J1fl.
fI~u'W'Wmno 2.50 - 3.49 111J1fJ0-3ijfll'jtlfiu~1'W'j~~1Jtl1'Wflfl1-3.

d .d.::l ••.IQ Cl.lAl "'"
fI~U'W'WlllflfJ 1.50 - 2.49 111J1fJtI~ 1Jfll'j1J~1J~ 'W'j~~1J'WflfJ

fI~u'W'Wm~fJ 1.00 - 1.49 111J1fJ0-3ijfll'jtl6~1'W'j~~ml'flfJ~~~
tI • -"

ff111i'1Jfll'j.y;'il1'jW1fiTtf1JtI'j~ff'YIifl'l1ff1J..;'W1i'1~fJ'th 'tll,*lflwtti'~~il (Hinkle, 1998 V'1~
1'W~mflW ]j11J~1'j'jW 2548)

fi1ff1JtI 'j ~ff'YIifl'11ff1J"; 'W1i'

.90 - 1.00

.70 - .90

.50 - .70

.30 - .50

.00 - .30

.c:t ~ QI 0'Q,I

1Jf1111JfI'1J'rf'W]jfl 'WfI'-31J1fl••
ijfl111Jff1J..;'Wi'fl'W1'W'j~~1JfI'-3••
ijfl111Jff1Jli'Wifl'W 1'W'j~~1Jtl1'Wflfl1-3

ijfl111Jff1J";'Wi' fl'W1'W'j~~1J~ 1

ijfl111Jff1J";'Wi' fl'W1'W'j~~1J~11J1fl
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, . v A ~ <!l ".,.., 0

3.1 tl11fll1;)f,fOUflll'»fl'Hfll'UI'n)'t11'UO~lfl1tH'»O (content validity) FJ1\WUl

~ <!l:: d".,..,,,.x 1IJ.1~" ••..1.14 " "" J

lfl'jtN1JO'YI~'H1J~'YIFJ1\ltJff'n3'\JUl1J1'HD1\l1'j tJ'YI1J'.ifllJ 1l1rl:: FJ'YIHtJW11m5 'YI1U~'j1\lffOUfl111J
" . ,

<!l ~~ ~ " ••• "0 ~d ,
~H'\J0~lUO'H1 ~"0~\lUfl111Jnt1J1::ff1J'\J0-3mlJ1'YI1'lf lUU'UUffO'Um1J l1rl1mOfl'\JOfl1m1J'YI1Jfl1

lOC i-3U~ 0.5 ~uill 1J111i''UlIl-3utii'\J~11Jfhm,l::u1'\J0-3~'YIHtJW1Wjrioulh 'lI'Y1~mo-31~
ci ~ 4 ~41 0 A 4 ~ c1 t

3.2 tl11't11flll'»l'fItI"'UO~lfl10~'»tl (reliability) FJ1\ltJU 1lm 0'l1J0'YI-3'H1JA'YIN1UO1'j
" ." ••• 1IJ_1 ~"., "" d ~~., "4.,.

~'j 1\lffO'Ufl111J~'j -3~lU lUO'H111J'YI~"0-3 1'lfflU ••W1'U1"1'lf1'lf .•••'YI1J"fllJW::flmtJfm-3fl'Ufll11J
" .

~10til-3~lU1U 30 flU lfltJth itJ'YIflffo'U 1u1'j -3.•••tJ1'U1"rt 1'\J-ntJ~-3'H-j'Art1'\Jl1tJ\llf)UUlh~o1j"-rl...
,~ 1It11U1Wfl1fl111Jl-rltJ-3 1fltJ1,*~~'jff1JlI';i ::ff'YInUom:J1'\J0-3fl';iOU'U1fl (Cronbach' s alpha

coefficient) 1~fl1fl111Jl~tJ-3'\J0-3U'U'Uffo'Um1J 11...1 "hu'\J0-3O1'jlJ~'H1'j~l1Jfl';i:: 'U1UO1'j'U~111'j 011
.Q Q;I ;.Q .Q"...11 QI" ", •.••, t Q,I t oC:l .Q

.•••'YIfllJff'YI1iFJ1J1tJ'\J0-3'H1'HU1'H0FJ1J1tJ1'YI1fl'U0.97 lm::ff1U'\JtN .•••q~m 11JlJ1011 m-301'j

.•••tJ1'U1"¢I1UflWWl1fllJff'YInH1I1tJ l'vhn'U 0.94...
o "" J J ~ <!l ~v "tv v _~

3.3 'Uunltl11llfl''ll::11flll'»1'ntl~'UO''lfl10~'»tl'n Iflmfltl11'nflllO'l I'lHlllllJ'j flm

D1\l1'j 6~1I~ flm l~0~1 1\lfftllJ 1Ii''UlIH~0t11m1J6flflf-3riouth 1111sN\l~-3•

os v
4. f)1~lf)'lJ~1'lJ~1lJ"61Jtl

4.1 m~tJ~hlij 1...1O1'j l~O'\JO'HU-3UO\llflll ';i::1i11...1 fln 1J011111:: ~lff1'\J11"1f1.•••tJl'U1"
•••

" .Q QI QI ~ ~ d 'JI .4 'JIo ,.
ff1ff~1 1J'Hl1'Y1tJl"tJrt 1'\J'YItJ1i111Jl1ill"lf l.•••0'\J00'4\Yl~lfl'U'\J01jmHFJD1U1tJ011 11-3.•••tJ1'U1"lm::

..r1'HU'lfl~1J011 .•••tJ1lJl" 1';i-3.•••tJllJ1"mjffoA ~-3'H-j'fl~lfl

4.2 ~1~tl')llijU01'jff-3U'U'Ufftl'UfI11J1,rfl~1J1I';i::'lflm~lU1U 204 UUlJU,,::i''Uml'U

~1tl~UlD-3 11...1']$1-3-j'u~ 22 iJQU1tJU il-3 2 mfl~lfl1J 2550. "~ cv 0 .:t "I 'JIQ,I 4 QI 91" )J

4.3 N1\ltJU1U'U'Uffo'Um1J'YI l fl ';iUflU 'YI-3'H1Jfl1Jl~'j1\lfftl'Ufl111J() fl~ 0'lfl1 'U01U... ~
•• .I '"v., ..I ••••• 0 ., "" !it

ff1J1J1W'\Jtl-3U'U'UffOlJfI11JtJf-3lfl1lJU'U'UffO'UfI11J'YIff1J1J1WflU1J1mlJ \llU1U 204 U'UlJ fl~l1JU

"fotJ,,:: 100 \llfliru~-31h~01J"~-3mil11J11lfl11::MlfltJ1~01'jm-3ffil~~0 111...
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4 0'", GlI JJ 0 d ClioQ Q 0' I QQ Q.f ef
fll'i11f1'n::'I1'1l6\!Ct 1'l11,.huflnJffll'i~~'l.hnHHlfl 11f1'n::'I1f11fftlfl~N'\...I

•• "" I 1 .,; 0 "5.111f1'n::'I1'1l6\!Ctff1'\...11JflflCt ~Ofll'm~ml'iHfl111Jtl UCt::f11'\...11W'i6tln::

5.2 11f1'n::11 fll'i 'lJi'l1 1'i fll'i vhim.Jff'VI n ~i/1tl'll6,rt11'11 oJI'll 6~i/1tl 1~ tltl1'\...11W
t •,-=t 'JI:S

fIlL'ilCtO Un::ff1'\...11mNU'U'\...I1J1f1'ij1'\...1

5.3 11f1'i 1:: 11'i ::~'l.J'Vfq~m 'i 1J'lJ~fll'i 'VI1~fll'i .•••tl1'lJ1Ct~ 1'\...1fll'i ~ Ylfr~l ff'VIn ~i/10..
'Il6-3'Yttl1'l.JlCt1'l11O}f'WlH .•••tl1'l.JlCtU1iff6~ ~~'I11~mfl1~tlth'\...l1W fi11ll~tl UCt::"l1wihm'lJ'\...I

1J1f1'iJ1'\...1

Q 0' Q.f GI 0' .Q" Q Q.I 0'4 Q " ••'.

5.4 1Lf1'n:: '11'111f1111Jff1J'Yt'\...ITi'Il6~fll'i 'lJ'i '111'i ~1'\...1flWVf 'VIflll ff'VITi~u1tl'll6-3••
11111oJI'll 6 Ni/1tl fi'lJ'Ytfl~m 'i 1Jfll'i'lJ~ fll'i m~fll'i'Yttl1'lJ1Ct~1'\...1fll'i~Ylml ff'VIn Ni/1tl'll6~'Yttl1'l.JlCt• 0' . _ ~
.. '" 1 Ql:S I Q.f Q J Q.I Q.I 0" A rlQI

1'lf1'lf'Yt ~tl1Ti'l11f1lff1J'lh::ff'VITiff'l1ff1J'Yt'\...l1i'll6~1'Yttl'iff'\...l (Pearson's Product Moment Correlation

Coefficient)

""'••• ,"'" ••••iI
6. fll1't1't1fllJ!J'YIIiFjfltlU

'I d " I •.• , ~ •.• I 'I "_1 1 1
1'\...1fll'iLf1'lJn'lJ'i11J'Il61J"~lflflCt1Jfl16tl1~~1~tlff~U'lJ'lJff6'lJtll1J 1l1u'i::'l11m ~tl '\...I•••••

" "
U'lJ'lJff6'lJtll1J 1~O}fU~~'ntlCt::1Vtl~1f1Qtl'i::ff ~t1'Ii'\...lfl6'\...1~11ij'\...lfll'i1~tJ1m:: 'Il6f1111J~ 11Jij6 l~tl

" ••••• _I" 1"'" ?t •• 'I~f16'lJU'lJ'lJff6'lJtll1Jff11J1'i tltl'\...1061J'I1'i6U{)1ff1i fll'i f16'lJU'lJ'lJff6'lJtll1J ~ 1Jfl111J11J'\...I6ff'i:: 1'\...Ifll'i

•.•••• .d , 1-=1 "~ 0,:::1,,, 1 0 Q~ ~ ~

f1~ff'\...ll~ C)f~~:: 1J1J~Ctfl6~f16'lJU'lJ'lJff6'lJtll1J f11f16'lJ'VI ~'iI1flU'lJ'lJff6'lJtll1J '\...Ifll'i'VI11'i10flH'\...I••
?t ,,~ .,; " •••.• ?t ... " "":1" •••.. d 11'?t

LlJ'\...Ifl11mfffl'VIU'VI'ilHUCt::f1Hfl'lJfffll'Yt11J'\...I ~H'Il6~~f16'lJ 'Il61JCt'VI ~~lflfll'i 1~tl'il::Lf1'lJ -JLlJ'\...I••••••
•.• 0" rI .d~ •.• 0" '" ~ ~ .: I ~

f1111JCt'lJUCt::'\...I11J111f1'n::'111'\...Ifll'Yt'i11J C)f~~1~tl'il::'\...I11Jl1'l1tl'i:: 1tl'l1'\...11'\...Ifll'iffflll1m ~'\...I1'V11'\...1'\...1

Q.I QI 41 ""JI , . 1 a~QI.c:t ~ ~Q1
UCt::fll'i'i'lJU'lJ'lJff6'lJtll1JflCt'lJfI'\...I ~tl 1l1~f16'lJff~U'lJ'lJff6'lJtll1J '\...IC)f6~'VI~1~tJ1f1'itl1J'il1fl'U'\...I~1'i1tl

o <Cll Q.f Q.I' .o!:!I "

~ 11'U'\...Ifl1'i 'i 'lJU'lJ'lJff6'lJtll1J flCt'lJfI'\...I~ 1tlfl '\...Im~



,
.q

1J'f) 'f) 4

J/ " _ , .

fll';i1~Vfli' -3i1N1~iJ1~mJ1Jfff)1Jm1l1~Ulfl~ f)-3Uf)1Ufll';i1~tJ 1111UUfll';i 111J1111...
" d" l' . , "••• .J 0'4 0 '" ••• !'It" .
'Vf)2Jn1fl1J'Vf)21n'jiJ1tJ~Um-3fI';i1JU1J1Jfff)1Jm1l'YIff1l1J';iWflUfl';i1J~lU1U 204 \11J1JflflllJU';if)Vn:

. 4 "...'" 0 ••• 0',,' 0 ••• ",.f
100 9f-3FJ1~VUl1ffUf)Hnfll111fl';i 1:'11'Vf)2Jn~11ln1fl1JfI-3U

~f)U~ 1 ~f)2Jnff1U'lJflfln'Vf)-3"'Wl1J1n1'lf1~'Wf)~1Il.h:'lf1fl'j.
~f)Uli 2 fll';i1J~'I11';ifll';iih1mfff'YIi~iJ1V'Vf)-3111'11,r1'l1f)~ihtJ lu lH'VW1U1n

, '" '"U1Ifff);t ~-3'111;t~1f),

~6U~ 3 'Wq~fl'j ';i1l1J;fll';i 'YIl-3fll';i'WtJl1Jln~ 1Ufll';i -n'l1'mf ff'YIi ~iJ1tJ'Vf)-3'VWl1Jln

1'lf1~'W1ulH'rW1U1nU,jfff)fI ~-3'111f1~1f)

~f)U ~ 4 fl111lff1l11U 'Ii';i:'1111-3fll';i 1J~'I11';ifll';i -n'l1'mfff'YIi ~ihtJ'Vf)-3111'11,rll'W.••

~iJ1tJ n1J'Wq~fl'j';i1l1J~fll';i'Yll-3f)l';i'Vwl1Jln~lUf)l';i -n'l1'mJ'ff'YIi~iJ1tJ 'VfH'WtJl1Jln1'lf1~'W1U

lH'WtJl1Jlnu,jfff)fI ~-3'111f1~1f)

•
~ijUn 1 ~ij~n"1U~flflO~ij~nU1U101~1;nfl~UU1~~lfl1

'JJ , ~ d ~. ~ dd ~ ~~ 0

'Vf.l2Jnff1u'lJflfln 'Vf)-3'WtJl1Jln1'lf1'lfn9f-31lJU U';i: 'lf1fl'j 'YIffmn 1U m -3U11~lU 1U 204

9/QQ.I ~ fI,,, ~ .Q ~~ ~ AGo'Q 0

flU FJ1~tJ1fl11fl ';i1:::'11fl1';if)vn: 'Vf)-3l'Wl1Jln1'lf1'lfl'f'YIllJU ~U 111J~-31U~lU U f)~11l1'Wff mq

••. ~ .1"''''''''' .1 0'"",fffllUfll'W 19a1fll';inmn ';i:v:nn1lJll1J~-31Ufl1U f)l';i'WtJl1Jln lJ';i:::ff1Jf)l';iWf)l';i 1'V1';i1Jf)l';if)1J';i1l

1~V1n1Jfll';i-nnmj'ff'YIi~iJ1tJ nvn:16Vfl~-3~Ul-3~ 4.1
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l'Wff(n=204)

61~ (n=204).
~ho'h30 iI
30-34 iJ
35-39 iI
40-44 iJ

45-49 iJ
50 iJll"~'tJ~011

'ffQ1'\.J.fl1'W(n=204)

1'ff~

" ,'1untll'H U1/1WO

1~m':iff0'141'tJ~~~ (n=204)

tJifYfY1~j'H~mfitJ1mh

tJifYfYl1n

':i~U~n"l~tJ~U~~l'\.J11'l'\.Jm':i'rWl1Jl" (n=204)

UVU011 3 iI
3-5 11
6-10 iI
1.110011 10 11

tI .c:1 cv ~Q,I .I
tJ ':i~'ff1Jm':i W m ':iV1J':i1.110U101Jm':i .•••no'14

ff'Vl~~ihU (n=204)••

~lU1U

11

193

53

62

35
38

11

5

88

107

9

197

7

5

27

61

111

94

110

5.46
94.6

26
30.4

17.2

18.6

5.4

2.5

43.1

52.5

4.4

96.6

3.4

2.5
13.2

29.9

54.4

46.1

53.9
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'10~ln-3~ 4.1l'nJ'hnV1'U1tl1'}f1~l'tl'U lHl'tV1111tlmhnm li'JW'Vffl'l1iii-3i'VVtl::

94.6 lltl::ll'tfl'CJf1lJi't)Vtl~ 5.4

. mq 'Vf11'humqlwi1-3 30-34 iJ ~1'U1'U1Jifl~q~flt) ft)Vtl:: 30.4 '.it)-:Jtl-:J1J1ijmq~1

· iJ " :: · iJ.1 ,-,'" 0 "d ••• "011 30 '.it)Vtl:: 26 lltl::mq~-:Ju~ 50 'lJ'U 1J1J'1'U1'U'Ut)V'VItt~flt) '.it)Vtl:: 2.5

tl'fIl'Ufl1l't l't11':huffm'U.fl1'Vf~ fOVtl:: 52.5 '.iV-:Jtl-:J1J1Uffm'U.fl1l'tlff~ fVlJtl:: 43.1

" '" ".lltl::'.iVVtl:: 4.4 1Jtl'm'U.fl1'Vf111J1V1l1V1/11Vfl

1~fll'.ifffllntt-:Jtt~ l't11'hU1~fll'.ifffllJ1'.i::~1111~tyqJ1~il1imnlJ11L'yh i'VlJtl:: 96.6

lltl::'.i::~11mtyty11'tlft)lJtl:: 3.4

'.i::lJ::l1tl1~1Iij,m-:J 1'U~1'Ufll'.i'VflJ1'U1tl l't11-j,ij '.i::lJ::l1tl1fll'.i 1Iij,j~-:J1'U~1'Ufll'.i

'VfV1111tl1J1flO'h10 iJ 1J10~tt~fl~Ii'J'UfVlJtl:: 54.4 '.it)-:Jtl-:J1J1U'.i::lJ::11tl1fll'.i1lij,j~-:J1'U6-10 iJ
~ "' •••14CVQ 0 ".J ~ ...IQQlQ fj) • iJ"'.iOlJtl:: 29.9 lltl::~1Jg11~-:J1'U'1'U1'U'Ut)tI'YItt~ 1J'.i::lJ::l1tl1fll'.i1Jg11~-:J1'U'Ut)lJfl11 3 '.iVtltl:: 2.5

1I'.i::ff11fll'.iof fll'.i 1;J1i'11fll'.i V'U'.i1Jl~V1O''Ufl1'.i'Wl1m1'ff'VIii~ibfJ 'Vf11'hf VlJtl:: 46.1

1fllJl;J1i' 11fll '.it)11'.i1Jl~ lJ1O'11fll '.ioW..1m1'ff'VIii fliJ 1lJ••

,
•••.••• rI .•••.••••••• rI.•••.••• 91_'1 •••• 91 91_'1

f16UYI 2 Nilfll'illtl'n::'H fll'i1J'i'Hl'ifll'i'VtYlfl'lJUYl1iij'Ultl"6.:t'Hl'HU1'H6ij'UlfJ

1Uh.:t'Vttll1JlilUUU6f1 i'.:t'Hlf1f11fl

Q tI 4 Q QI rlCtI. Q " ••.'1 QI" fJJ .•.'1 1 1
fll'.i 11fln::11fll'.i 'U'.i111'.ifll'.i 'Vf'VIfllJ ff'VI1iN1J1lJ'lJ0-311111'U1110 Nu1lJ 'U H'Vftll111tl••••

u1iffO~ i-:J111~mfl liJ'Ufll'.i11fl'.i1::11;Jt»Jtll~vl~ffil~thm~lJ ff1'UlrllJ-:Jl1J'U1J1~'.i!1'U.
'.ilVtl::16lJ~~~~1'.iHn 4.2
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~1~ 1-3~ 4.2fl11U ~fJ ff1\.ufl fJ-3l'U'IJ:JJl91~!l'IJUll::~ ::~1JfnnJn,m~l'IJ fll~ lJi '1111fll',i'nnmriin i
~il1fJ'\JtNi1'11...r1'11f)~ihfJ ~lll'IJm1fJ~i'IJ (n =204)

"'l1'IJ

. 1. fll ':i11-311N'IJ.....
2. fll'HI'ltHfl fl'J

3. f)11U1'11111Jflflll

"•• 0
4. fll1'J1''lJl

5. fll'Hl1llfJ 1J

flTri1 1:JJfll1 lJi '1111i''l fll 1fll1 -n";mr iini ~il1fJ ~1:JJ••
m:: lJ1 'IJfll1 lJ i '1111fll1 l1fJ1lJ1II

..
I d • d

fllmllU ff1'IJlmHl'U'IJ

CO) 1J1~1!1'IJ(SD) 1.Iij,m

2.85 0.86 1.h'IJfllll~

3.35 0.83 1.Il'IJfllll-3

3.04 0.82 1.Il'IJfllll-3

3.31 o. 77 1.Il'IJflnl~

3.14 0.78 1.h'IJfllll-3

3.14 0.71 lh'IJfllll-3

d ~ Q Q,I o'~ ~ fJJ' OJ" 'j), 1
~lf1~ln-3n 4.2 0111.11'1111O11l1nfl'lJffnti Nil1fJ'\Jfl-3'111'11'IJI'llflNtl1fJ Hl1fJ1lJlll••••

· 1 ' .•. 1Q.,." " •..• I - '"ll:JJfffl" 'ltlflll1':i1:JJl1lJ11 :JJ0111Jn1.1~fl~ 'lJ1::'l1.11J1'IJflnl-3 (. = 3.14, SD = 0.71) 1:JJf)

W~11W11D'IJ1 lfJ~1'IJl11yhih:: ~ lJ011 1.IijU~f)d' 'IJ1::~lJ1.I1'IJflll 1-3l'Jfl~1'IJ 1 'lfJijfhm ~fJf)d~ ::'11'),-3
~ odd OJ .d.d 4" QI 0' _

2.85 - 3.35 llm:"1'IJn1J1::"1.1fJ::ll'IJ'lJmlltl:JJ1f1'Y1ff"fJfl"1'IJ011~"fl-3fJm (. = 3.35,SD = 0.83)~
, " d~ OJ' '.J " ,J .c!I" _

ff1U"1'IJ'YI:JJ1::"1.1fJ::1l'IJ'lJmlltl'IJfltl'YI'tf"fJfl'l1'IJ01111-3l1NU(. = 2.85 , SD = 0.86)

,
"" "'" J ""' ••• v •••u J ••• "'" V.'I

flflU't1 3 NiU11111fl11~'t1l1qflfl11 U'U1fl11't11-:im'n'ftll'U10A1U fl1111't1flllO''t1Ii~U1rJ

"Ufl-:il1rJl'U10l'Vl;}111U11-:i'nrJl'U1omiO'flA ~-:i't11Afllfl

.q 0'.Q.Q ".Q QI " ~ .Q"iI
011 11fJ11:: 'I1l1q~ m 1:JJlJ1011 'YIl-3fll1l1 tl11Jl1l'l1'IJ fll1l1 'YIfI'lJffn ti~ 1t1'\Jfl-3l1fJ1lJIII

1'lfl;l1 m:JJmfl1Jfh1.l1::01ffii'YIi~il1fJ 101.11::011 1'IJlHl1fJ11Jl1l11~fffl" i'-3'11'i'l~lfl 1ij'IJ011••
Q •• " 1" ,Q4' ,J , .J .c:l QI .J
11m1::'I1'\Jfl2q!lll'lv 'JI'ff091fllmllfJ ff1'IJ11.1tI~11.1'IJ:JJl~1!1'IJnfJll::mtl'l'l-3911~Hn 4.3



55

\9l1n-3~ 4.3 fi1lU~V ~hlJ1rlV-3l1JlJ1I1\9l'jj1lJLLn::'j::,r1J'nq~m·nJ1J~fll'j'YIHfll'j'VW1U1n~1'\..1fll' .

fh1'm.Jff'YIi ~ihv'IJ fH't'lV1'U1n1'1f1;"" 1'j -3""v1'Ulnu1i11't:l~ ~lUlJO\9l11Jff'YIi~ihv

"nv'lJo (n= 204)

't'lq~m'j1Jfll'jnnmrff'YIi ~ihv
, .

I .,;...... <'t .•..
11''YI1i fIllUnv 11'1lJl1JtNL'UlJ '::~'U

.fJt:l~ (:-) 1J1\9l'jj1lJ(SD) 1Iiillii

1 ~il1tJ'l1 OfllJ ijff'VIiif'\..lj 1lJ~ 'il::1~i' 'U'U~fll'j 4.17 0.82 1J10.
~llJ~'lJfll't'l\9l11JYi ,jtytY~'lJi'j1i'jnJ'lAty

91. 4Q Qd '~cv.Q "2 fjil1V1J11''YI1i'YI'il:: 'j'U'U'jflln10fj 4.31 0.64 1J10

11 '" " 1 .1 l<'t'j::Ot:lm:n'lf""~llJ~'lJfll't'l ~tJ 1J1Jfll'j

t~ omJii,j~ni t:l-3'il10fl11:1.Ul\910~1-3~ 1'\..1

"4 Q.QI.q QI A 4

j1lJ::l'lft:l'lf1\9111'ty'lf1\91f1111'lJ111'-3f11J11''VIti.......
'YIHfll'jl1JO-3 l't'lf1OltJ un::nmJtU::'lJfH•

cI ilf1111Jl'il'U 1tJ

3 ~il1tJ~'lJt:li' 'U'U~ fll'j ~llJ ~'IJfll't'lijff'VI i ~'il:: 4.06 0.54 1J10

, " ••.• " I <'t " ,~'j'U'YIn'U'lJt:l1Jnt:ltJH!'t'lV-3't'lt:lun::1'IJ1 'il••
••.. "11 .•• <'t " ~'If~l'illJ'illO fj 'j:: nt:l'U1'1f1'lf't'l~1'\..1~'lJfll""l'YfO

ff11Jl'Hl~~fflJl'il 1'\..1nnvlJvomf~O 11i

.•• 1 ")111 .•• <'t )I
tJlJVfl1J '\1fj 'j::nO'U1'lf1'1f'Yf~llJ~'lJfll'Yf

11iillii~ t:l\91lJ11''\..1U~llJ'\..Ifll'j <M1m11~fl

~mb'\..l11~mhliJlJ

9J • d " 4 ~ QI d
4 fjil1tJ'VIt:l~ lJ 11'fll1::~ mu lJ l11'tJ.:JfllJ \91'j1tJtl-3 4.40 0.72 1J10

;1\91 ijff'YIi~'il:: '~i' 'Ufll'j<M1m11~t:l~'U~1'\..1

''tJ .•• ",)1 1 ....<'t'il1nfj 'j::no'U 1'lf1'lf'YfflllJ~'lJfll'Yf ~tJ'YIlJ'YI

\9111Jf1111J~lliJlJurimw 1~tJ11ifhi1-3'h

)lil" '''' ••• "~ 1tJ'il::'jt:l-3'IJOfl111J'lI'1m11n011'jt:l 1J••
j/' Q4.Qd '" - .cd5 ~ihmJ11''YIti'VI'il:: ~ml'U'lft:l 11'nnun:: 4.00 0.70 1I1n•••
11 11 .•• <'t"'j::lfl'VI'IJO.:Jfll'j 'j::nO'lJ1'l1'l'l1''Yf~llJ

diJ "1"'" I~'lJfll't'l'VIl lJfj 11'U'jfll'jun\91lJ
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.
'" .\9l1'H3'Yl4.3 (\9lV)

'" '" 'VIfl~m'i1Ifl1'iwlim1 ff'Yln~ihV
, . .J'" ,

'"ff'Yl1i flll,HW ff1'lJ l'lJV-3l'lJ'lJ '::A1J

" ,J (:-) 1I1\9l'ij1'lJ(SD) tJijllil'UV'Yl

6 ~iJ "'''' ",,J d"1.J 4.19 0.68•• 1VlIff'Yl1i'Yl~::'UVfl1111l'11'lJ~lfl~ 'i::flV1J 1I1fl

1'lf1;'VIA1'lJ~'Um'VIg'lJ..,~ijiAli1'lJ~ .

1,r1J~fl1'i un\9l'lJ uCI::iHi'Ylnl 'lJfl1'i'UV11.J~V'lJ

~,r1J~fl1'i~m::1J~fl1'i i~
jJ , ~ ~ Qd i)PQ,I

7 HiJ1VlIff'Yl1i'Yl~:: fl'i 1Jfl1'i 1.JflUfl 3.81 0.77 1I1fl••
" ,J '" "1.J '" '"'UVlICIlflV1fl1J\9l'lJm-3~lflH 'i:::flV1J1'lf1'lf'VI••••
" l' '" " · , ,,'"fl1'lJ~'Um'VI flvtflHfl'ifl n'lJU\9l~:: fl'i1J

fl1111V'lJVVlI~lfl~iJ1V l1~{l1i1'lJfl1'itJfiu~

\9l111flt)11111V

8 "iJ "''''' "'1"'" " , " 3.63 1.25~ 1VlIff'Yl1i fl'i'U'Yl'i1U'UV\lClVVl-3fl'i'Utl1'lJ 1I1fl

, 'lJfl1'i ;iflff'lJ 1~1,j'1~11111~VtlV'lJ;i1~lflfl1'i

~ " , 0""'" "1.J1 'lJ~t.lfll'lflClV-3 'lJfl1'il'l11~V'UV-3~ 'i::flV1J

'" '" "1'lf1'lf'VIfl1 'lJ~'Um'VI

9 ~iJ 1viiff'Yln 1~i'1J'Yl'i1U,j'V\lCll~V1fl1Jfl1'i 3.68 0.95 1I1fl

i'm":I1'V1V11J1C1'UV-3\9l'lJ~1.J'i1flnV~1 'lJ11'1f

'" .A"iJ 4" 1'i:::l'lJV'lJll1V~ 1Vl1'iV~U'Yl'lJ flV'lft)'U1i'i'ill
)I )I

~ Q,l4J.' Q.I • " " ~'it)-3'Ut) 'Yl-3'lJ'UVlIClfl-3flCl11\9lt)-3lIC1:::nJfl••
'" "". '" .A
ff'Yl1iff1U\9l1'UV-3~flflClV'lJ

10 '" 4" 1 3.57 0.77'Ufl1111'ifl111'iVHU'Yl'lJ flV'lfV'U1i'i'ill m~ 1I1fl••
, '*ff'YlnU'Yl'lJ~iJ1V~1~ul~flm~ i1iln'lJ ff'U

1.JiJ'" o'~ • '" ~"U fl 'U'i\!'iW ••'Ufl'VI'iV-3'Yl1-3~\9l9$-311

ff1111'i(l1,*ff'Yln~1V\9l'lJlt)-3'~

'i111 3.97 0.55 1I1fl
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~lfl~ l'n-:J~ 4.3 .•••lr:hl'l q~m ':i)J1Jifll'j 'VI1-:Jfll':i 'VWltJ1"¢I1'Wfll<S'Vjlimfff'rl i6i11tJ
'tItHl'ItlltJ1"1'lfl; .•••lHl'ItlltJ1"mjfft)~ 1~t1n)Jiifll':illilll~t)d1'W':i:::~1J)Jlfl (:- =3.97" SO =

A Q ='t " 'Q Q,I ••. 1Q QIA " QI ~ ,. Q' .::I •0.55) 1)Jt).•••~l'j W111J'W'ntl'tlt) .•••1J11)J'j:::~1Jfll':iun1J~t)~ 'W'j:::~1J)Jlfl'rJfl'Ut)1~t1)JfI1tU"Dt)g
I " •

t "QQ QI Q ~ I:!I Q Q)I •..,." ).I.!. Q '1
'j:::1111-:J3.57 - 4.40 1m:::'tIt)'rI)J'j:::~1JfI:::U'W'Wt~mtl)J1fl'rl~~flt)ff'rlti~u1t1'Ut)4 "~u1tJ'rIt)U 'W

Q .:: QI .c:i dQ .c:S~ Q.J -. gJQ,I , 4 d' " Q Q ~

ff fln:::l1 mu 'WtfftJ-:Jt)'W~'ntJ(l-:J'lf1~)Jff'rlti 'rI~:::1~'j 1Jfll'j 'lf1tJ1l1"t)'j 1J~1'W~lfl~ll'j::: flt)1J 1'lfl'lf .•••i'l1'W

't •.•••. o?t I •• 1 " I 0 of I "-'1" '<!l <!l 1 I~'tIml'll~tJ'rI'U'YI~1)Jfl11)J~1l1J'UuflmW ~tJ L)JfI1'U-:J11~U1lJ~:::'jt)-:J'tIt)fl11)J'lf1tJn'mt)l1',jt))J"

- . 4 Q A".!." "...'1 4:tQ Q.J i9lG.l Q JI(. =4.40, SO = 0.72) ':it)-:J"-:J)J1f1t)ff'YIti~u1tJ'tIfl2 "~U1tJ)Jff'YIti'YI~:::~':i1J1J'jfll'j~lfl~ ll'j:::flt)1J
, Y

m; .•••¢I1'U~'tIfl1l'11~tJlliiifll'j1nt)flllil1J1l1'i7t)-:J~lflfl111l U~fl~l-:J ¢I1'Ujl'W:::l;1t)'lfl~ ffty'lfl~

fflff'Ul ff-:Jflll ff'YIi 'VI1-:Jfll'j1jjt)~ll'fff m~ tm:::~mIW:::'tIt)-:Jfl111ll~1Jil1lJ•• (:- = 4.31 , SO = 0.64)
, ,"" """-'1" .••...• " .• "" <!l" 1 1"tm:::ff'YIti~u1lJ'tIt) 10 )J'j::~1JfI::u'U'Um"tJ'Wt)lJ'YI~~"1J~1)J1'j~ll1'jt)~U'YI'W ~tJ'lft)1Jti':i'j)Jm~ 'If

"" "" ".'I.d?t c:i , ''''' "" .1 <;;'1"" " " • "".g i ' ,"""""11ff'YIti11'YI'U~u1tJ'YIl1J'U1~flm~)J1fl'Uff1J11U~u1J'j\l'jW ~1Jfll'f':it)-:J'YIH~~ C)f-:J1Jffl)J1'j(l 'lfff'YItii'l1lJ

~'Uw-:Jl¢l" (:- = 3.57, SD = 0.77)

,
fl0 un 4 WQflTjllfl"il~,.(fl11lJtYlJl1UD"i~'t'il1,:)fn"iU1't'il"ifll"irh1m1nnii~ihtt"0~

111't'i,rl't'i0~ibtt flU'nqAfl"i"ilJU1 fll"inHfll"i'nttlUU'IA1Ufll"i-n-n'ot1nnii

!II.'I ~ "" ~ 'i' ,.., ..,
J;;fu1tJ'U0~'nttlU1Q1'tfl'tf'nIU &"i~'ntt1U1QUlJtl0f1'\H't'i1f1f110

~il1tJn1J.•••q~ m 'j 1J1Jifll':i 'VI1-:Jfll 'j l'I tJl1Jl"¢I1'Ufll'j rh1'ml U'YIi6i11tJ'tIt)-:J.•••Vl1Jl"i'lfl:Jf .•••, 'W

1H .•••t11tJ1"ulifft)~ i'-:Jl1'i~mfl 1~lJilhl1thff1Jll'j :::U'YItffl1ff1Ji'W1f'tlt)-:JtYilJfff'U nlJ":::tvlJ~~-:J·
.d

~ln-:J'YI4.4
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. ;

~l'n-3fi 4.4 fhif1J'lh ::ffllifflnY1JVfl.l'fiU 1J1Jl-ntl{ffU 1:: 't'r:i1-30111J~1111O11l1";m1 fflln

~i/1t1"'fl-3111'11Ul11 fl~i/1t1fl1J'wq~ m 11JO111J~ O11ll1-3011 'VW11J1n~lU011yh;0l1

fflln~i/1t1"'fl-3'YttlllJ1n1'lfl;'W iu lH'WtI1lJ1nmjfffl~ i'-311'i~~10 (n = 204)

O1':i1J~1111O11-n..;O.w 'Wq~m 11J1J~011 O11l1";011 ffll i ~1t1

ffll i ~i/'.)tJ
'"

O1HJ~1111

011 -n..;O.wfflli H'i/1t1
'"

'Wq~on 1J1J~01'i01'i

-n";0.wfflli~i/1t1
'"

1.000

.290** 1.000

~10~ln-3~ 4.4 'W'lrh01'i1J~ 111';iOn-n";m1fflli ~i/1t1ijtl111Jff1JVfU nlll-31J10 i u
'"

QI ~ t.::l QI 0 cv ~~ tV ~ 4 f:J} , Q QI 0'

';i::~1J~ 11J1f1fltll-31JUt1ff1tltyl11-3ff(J~ 01J'Wq~ m 11J01';i1J1011 111-3011 'Wt111J1n~lU 011 'Vtll011
;

fflln ~i/1t1'11fl-3'WtlllJ1n1'lf1;'Yt i U1H'Yttl1lJ1nu1ifffl~ i'-311'i~mo 1~t1thff1J'I.h ::fflln ffl1ff1J";u1i'.
• QI Q Q,I 0 QI Q~Q QI

111101J.290 1JUtlff1tl(JJl11-3ff(J~ll';i::~1J 0.01
"
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q

UfI't1 5

flli 1.om~tNfl111Jff1J-W'IJn ~:: l'rh-3flli lJ~ 111~fll'Jv.limJffl1ll N'ihfJ'Uf)-311111-Q'1l1f)..
~iJ 1tJOUvt q~m ~1JlJ~fll~ 'Yll-3fll~ 'YW11J1n $\1'IJfll~v.limJ Ul1ii~iJ 1tJ'Uf)-3'Vw1lJ1n16)f)~'Vt

.,
l'IJ 1~-3'VttJ11J1nu1ifff)fl .o-3111fl~1f)ffrUflli1.otJ Nnflli1.otJ un::f).thlntJf·m~-3u

u _. 4 AU

1.1 lflQ1J1::tNfl'U8-3fll".i1;ltl

.4 <09 '" '" '" fI", '" V}I '" v V.II,1.1.1 L'Vtf)fff)1J1fll~lJ~ 111~fll~ 'Vtl1f)1Jff'VI1i~1J1tJ'tIf)-311111'lJ111f)~lJ1tJ 'IJ

iH'VtfJ11J1nu1ifff)fl .o-3111fl~1f)

1.1.2 1vlvffmrl'Vtq~m~1JlJ~ fll~l11-3fll~'VttJ11J1n$\1'IJfll~ v.limJff't11l~iJ1fJ 'UV-3

'VtfJ11J1n1'lf1'lf'Vtl'U 1H 'VttJ11J1n u1i fff) fl .0-311'iflfl1f)

1.1.3 1vlVflf)1J1fl111Jff1J-W'Un~::l1 il-3fll~lJ~111~flliv.limJff'YI1l ~iJ1tJ'Uf)-3

,:r111if111f)~iJ 1fJ01J'Vtq~ m ~1J'Uifll~ l11~fll~ 'VttJ11J1n$\1'Uflli -nlif)~ Ul1ll ~iJ1tJ'Uf)~'VttJ1.lJ1n

1'Jf1'If'Vt1'U h ~'Vttl11J1nu1ifff)fl ~~l1-jflmf)

~.cI 0 A AU

1.2 ,}fifll1~11U'ml".i1;ltl

tJ1:: vltn
"'''' ::.1c:l V I .1 4 ~ '" .:t d ~

f)1~1~ Ofl~~'U1f)lJ~llJ~ 11J'UV\In \llf)f)~1JlJ~:: 'lf1m C)f~1'U'U'VttJ1lJ1n1'lf1'lf'Vtl111J'IJ. .,
~'l1il1J~~l'Uflli 1M'lJ~fll~'YIHfll~'VtfJllJ1n OlJ~i'lJlJ~ fll~Yil1 f)~iJ1tJ~~~f) 11.Juflf)m~m'Ji 1Jl1tY~

mQ'jm~1J'lflfJ 1~f)'U1~'lfltJ ffntJm~1Jl1tY~ fflltJf)~i1J'lf1t1 ~~-'lJiL1'lfm~1J fJ1J1~L16)fmi1J

~fll1'lf V.Lff1Jl V.Lff1J2V.lff1J3 V.Lff1J4 -31'U~iJ1tJ'Uf)f) ~1'Utl1J~111~ ~mij'U UN'lJf)'Ij fl1 flf)

v V}I '" ~ I v V}I '" c:l " v' '" '" '" <OS\l\lf) ~1'l.J11V~~lJ1tJl1'\Jf)~ l11ty -31'\Jl1V~~lJ1tJ'H'\Jmflf) ~l'U'Hf)~flnf)fl'Hf)~f-Il~fl ~1'U1fff:Yf:Y
. ., .,

'VttJ11J1n ~1'\J'fllYitJ1J ~l'Ufln\lv.1ff1J l'\J h~'VtfJ11J1nu1ifff)fl .o~111fl~1f) ~1'IJ1'Uli~ff'\J 204 fl'IJ..
4 4 ~ ':'I •••cv

Afl18~1J8'f11'1fIUfll11;ltl
, , JJ '" • II J1

<!I <!I "'1~ Q.I Q.I q ?I d ~ Q.I " .:i ....1 '" , 01 ct
1mV..::J1JVl1'lf1~fJm~'\JllJ'UUlJlJ""f)'Um1J'VI~1\lfJff~1~'U'UlJ~::f)f)lJfl1tJ 3 ff1'U fl~'U

tilU~ 1 U'UlJffv'Um1J~f)\Inri1\..1'4flfln'UV~'VtfJ11J1n1'lf1'lf'Vt~1n'U~1.Jil1J~~1'U lvlv

ffVmn1Jlrltl10lJiJ'iI.ofJri1'\J'4flfln i1i'un mQ ~::~lJfll~flf)1J1 'l1~::fflJfll~Wfll~vh~l'U m~1~1i'lJ
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.4 ~ IV rle,. Q JI , QI 0 ~ 0

fll 'j tl1J'j 111'j tl~ fll 'j 'W'YIfl'lJff'YIlifJiJ1t1 n fl'lJW: fl1 m 1I11JhI111J1Jff tl1Jil111U1ll vii ~ 11n: fl1ill 11

un1t1lil~ ~1'lJ1h1 6 ~tl

lh"~2 111J1Jfftl1Jil111fll'j 1Ji »1'j fll'j -wnm:J U'YI~~iJ1t1'Utl'n11»,r 1» tl ~iJ1t1
JI '

U'j:fl61J~1t1flln1~11H'lJ fll'j~~tl~flm fll'j1JiMl':i1Jflfln fll'j;Ul 11n:fll'jfl11Jf111 tifl'lJW:

fi1ill1l111'lJ111J1Jfftl1Jmll111J1J1I1~'jU'j:1llWfh ( Rating Scale) 5 'j:~1J ~1h11'lJ 45 ~tl

, ~ .J QI oCl oCl "4 QI tic.. .-
U'l1!fI 3 11'lJ1Jff61Jillll1fltl1flm'Ul~m 'j 1I1J'j fll'j 'YIl.:Jfll'j'Wtl11J1n ~ 1'lJfll'j'W'YIfl'lJff'YIli

91iJ _I 91 '" 91 ••• D ?I _I'
fJ 1t1 lJ'j:fltl1J~1t1'Wq~m'j1l10 ~1'lJnfl'lJW:fIlill1l11J'lJU1J1Jfftl1Jillll111J1J1ll~'jlJ'j:1I1Wtll

Q.I 0 0 " Q)I' D 0 'JI .

(Rating Scale) 5 'j:~l1J fIlillll\l1'lJ1'lJ 58 'Utl1J'U6fl1illll'Yll.:J1J1fl\l1'lJ1'lJ 57 'U6 11n:'YI1~n1J
D 91 ~ 191 '91 D 91 .,;
\l1h11'lJ 1 'UtlC}l.:J~11fl'Utlfllillll'Utl'YI 14

JI... 1 91 '"~'j1\lff61Jfl1111~H'Utl.:J1'lJtl»1 (content validity) ~tlfJ'YIHf1tlqWJ'YI1.:Jfll'j'WtIl1J1n 5

••.hhl 'U'YI~1Cl6.:Jl,*n1J'Wtl11Jln1"lf1;'W~1jllfl'lJW:fl~lt1fl~.:Jn1Jfl~1I~1tld1.:J~lh11'lJ 30 fl'lJ l~w
JI •

U1 'U'YI~ff61J 1'lJh~'t'W11J1nf{ l'Untl ~,m1~f{ 1'Untl \llflU'lJU1~6'Jnn1~ufi1h11Wtl1fl11)J.. , ,

1;f6,j''lJ 1~tI 1,*~~'j ffllU'j :ff'VIn11tlnVJ1'U6.:Jfl'ltl'U1J1fl (Cronbach' alpha coefficient) '~tllfl111J

1~tH'U6.:Jll1J1Jff61Jmll~ 1'lJfll'j 1Ji'\1l 'j fll'j -WnmrU'YI ~ ~iJ1V'Utl.:J'I11»,r 1» tl ~iJ1t1 l••.hn1J 0.97
" "

Un:~l'U 'Wq~m 'j lI1Ji fll'j 'YI1.:Jfll'j 'Wtl11Jln~ 1'Ufll'j oWnm:JU'VI~ ~iJ 1El 1'''1101J0.94... "m''UflU11U11'IJ'lJ81JU

91<>••• G 91 91 1 D . 'I 91 • .1 'I
H1\ltllfl1J'j11J'j111'U 611'C\~1t1~'U1O~~tI'U1111J1Jfftl1Jmll 1»fl'C\lIlJ'j :<Jf1m ~61J 1'lJ"" .

'Q.ld Q d o.Q d ,,'fit
'j:»1H1'lJ'VI 22 lIQ'U1t1'U il.:J 2 mflU1flll 2550 U'C\:~11h1'Ufll'j1fl1J'j11J'j111'U6'J'C\ fllV l'U 2

•••• 1 " 91" 91 191 ••• '" ?I "fflJ~l» ~'j111ff61Jfl1111fl'l1Jill'Uffll\!'jW'U6.:J'Utl'J'C\ ~l11J1Jfftl1Jmllflhl 204 'I!~fl~1lJ'U'jtltln:
.•.

100

Q J"
m'nlfl11::'t'l'lJ81JU

JI .

~1~tI~h1i1'Ufll'ji1fl'l1::M ~6'J'C\n~»1I~ 1~tI 1.fflu'j 11m 11d11~ \llU 1~El1,*ff(l~fll':i
d." . .d • .d .c:a -' Q.lQlrI

U11flll\l~fl1111il fIl'j6tJ'C\:: fIlmnEl ff1'lJ1'lJtI.:J11J'U1ll~'j!1'U U'C\:11fl'j1:»» 1fl1111ffll'Whlli

'j:» 11.:Jfll'j 1J~» 1'j fll'j -wnm.J ff'YIn~iJ1t1'U6~'I11»,r 1» tl~iJ1t1n1J'¥fn ~ m 'j 11fl1'j 1J~fll'j 'YI1~fll'j" ,,",
"'WtJ11Jln~ 1'Ufll'j ~ nmf ff'YIn ~iJ ltJ'Utl-3'WtJl1J1n i'lf1;'W 1~tJin 't'lltl1ffllU 'j: ff'YInff» fflli'U 1f'Utl-3

"
1ritJ{ff'U (Pearson's Product Moment Correlation Coefficient)

QIV

1.3 NUm11'ilfJ

1.3.1 ~6'Jmh'lJ 'l:Jflfln'Utl.:J'Wtn1Jln1'lf1;'W~111'lJ~tl U1J~~l'lJ ~.:J1i1'Ufl~lI

tl'j:'lf1m 'W1J11'Wtl11J1n1'lf1;'Wl'Uh~'WtJ11Jl'C\111ifftl~ ~~»1~~lfl1j61qlwlb~ 30 - 34 iI
~1h11'lJ1I1fl~f{~fl6 r6t1'C\:: 30.4 1Iiiifll'jfffl'lJ1"J-3f{~tldl'U'j:~1Juil1lqp~irtltJ'C\: 96.6 ij
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.'j::tJ::l1mU6,j~~1'W~1'W01n·Wl'Uln1J1nn'h 10 iJ 1J1n~~f1t1f11ij'W!Vfm:: 54.4 Un::ijij~lfltU(l

i''U01'jt)'U'jlJ1~[J1n'U01'j;;,;mfffnn ijiJ1[J !t)[Jn:: 46.1

1.3.2 O1'j'Ui111'jnl1;;,;mfffnn~iJ1[J'\Jt)~,:r111U111t)~iJ1[J 1'Wh~'VW1'Uln
OJ OJ

UUfft)f1 1f1[Jf}l'vn1lJ01'j'Ui111'j O1'j;;,;mfffnn ijiJ1[J~llJm::'U1'W01'j'Ui111'j vm'hij01'j uijllii

t)gt'W'j::;l'Uul'Wnnl~ (:- = 3.14, SD = 0.71) lrlt);;~1'jtul1ij'W'j1[J~1'Wij'j::;l'Unnuiju~t)g''W

'j::;l'UU1'Wnm~~fl~1'W lf1[J01'j'Ui1111 ~l'W01'j~f1V~ti'mij'j::;l'Ufl::U'W'Wm~[J,,!~~f1 (:- = 3.35)..." ..•..• '" ..• " - .
Un::f11'Wn1J'j::f1'Ufl::U'W'Wmn[J'WV[Jn~f1flV01nl~UN'W(. = 2.85)

1.3.3 'Vtq~m 'j lJ'Ui01nlH011'YW1'U1n~1'W01'j;;,;mrffn n ijiJ1[J'\Jt)~'VW1'Uln

1'J11:Ji'Vtl'Wh~'Vt[Jl'U1nUUfft)f1 'Vt'lrh lf1[Jn1Jij01'ju6,j~t)dt'W'j::;l'UlJ1n (:- =3.79, SD = 0.55)

1rlt);;~ 1'j tu11ij 'W'j 1[J( v'Vt'U'hij'j:: ;l'U01'j Uij,j~ vgl 'W'j::;l 'UlJ1n~fl~v 1f1[J(t)~ ij'j::;l 'Ufl::U'W~

m~[JlJ1n~~f1 flt)'Vtq~m'j1J01'jU6,j~~1'W01':i;;nmrffnnijiJ1[Jl'W(v 4 "ijiJ1[J~vgl'Wffm1::

~ n&w 1~[J~V'W~ n[Jo~:Ji1~ ij ffnn ~~:: i ~i' 'Ufl1':i'J11m11~ t)~ 'U~1'W~1n~lh:: nt)'U1'Jf1:Ji'Y'lft'1'W•••
~'\Jm'Vt 1f1[J';'W11~llJfl11lJ ~11ij'Wurim W 1fI[Jiu ,hij~'hijiJ1[J~::! V~'\JVfl11lJ'J11m11ilt)11~ t)'U"

a Q .Q " •.•'1 jJ " ..•.'I.r::S Q.Q.d lfI !)lev Q 'J/ ... I .r::S fjJ

':iV~n~lJ1flVff'YI'Ii~1J1[J'\JV 2 "~1J1[JlJff'YI1i'YI~::LfI'.i'U'U'.iO1'.i~ln~1J'.i::nv'Um'J1'Vtm'W~'\Jm'Vt
. "

lf1[J,uij01'.i1~vmJ6,j~ 1ilv~~lnfl11lJU~nfil~~1'W!1'W:: 1~t)'J11~ tlt)J'J11~ ff1ff'Wl tl~fl1J ff'YIn
4 Q.I c::I ,•.•• ".d.c::l Q.I . d" .d 4

'YI1~01'.illJt)~ l'Vtffmq un::nnl:ltu::'\Jt)~fl111J1\l'U1J1[J" un::'Ut)'YI1J'.i::f1'Ufl::U'W'WmntJ'Wt)tJn~f1 fit)

'Vtq~m'.ilJ01'.iU6,j~~1'W01'.i;;';mrff'YInijiJ1[J(V 10 "iifll1J1'.ifl111~VijU'YI'W lf1[J'Jft)'U1i':i'.i1Jm~

, e£ff'YInU'YI'WijiJ1[J~liJ'Wl~nmQ '1u1n'Wff'UUufliJ'Ui\!'.i W ij'Ufl'Vtit)~'YI1~~~9f~'1Uff1lJ1'.i0 1~ff'YIn

~1tJ~'W1V~'1~"

cv Q.I'" .Q Q QI o'Q .Q "_'1 QI" "'••.'1
1.3.4 fl11lJ fflJ'Vf'W'Ii'.i::1111~01'.i 'U'.i111'.iO1'.i'Vt'YInl:lff'YI1i~1J1[J'Ut)~11111'W111t)~1J1[J

n'U'Vfq~m '.ilJ'Ui O1'.i'YI1~01':i'Vt[J1'U1n~ 1'WO1':i;;'; mfff'YIn ijiJ1tJ'\JV~'VttJ1'Uln1'lfl:Ji'Vt, 'W1'.i~VW1'U1n

UUffVfI 'Vt'U'h lf1tJ'j1lJ01':i'Ui111'.i01'j;;';mfff'YInFliJ1[J ~llJm::'U1'W01'.i'Ui111'.i ijfl111JtllJ';'W1
OJ

'YI1~'U1nl'W'.i::~'U~llJln (r = 0.290) n'U'Vtq~m':ilJ'Ui01'.i'YI1~01'.i'Y'l[J1'U1n~1'W01'.i;;';mfffl1n

Flib[J'\Jv~'Vt[J1'U1n1'lf1:Ji'Vt rifh~ijirmhtiru'YIHfffl~~'.i::~'U 0.01
OJ u

m'.i fffll:l1fl11lJ tllJ';'W n':i:: 11"h~01 ':i'Ui 111'.iO1'.i;;l1mrff'YIn ~iJ1tJ1h11 U111VFliJ1[J......
" "n'U'Vtq~m '.ilJ'Ui m'.i 'YI1~01':i'Y'ltJ1'U1n'\JV~'VttJ1'U1n1'J11:Ji'Vthi 1'.i~'Y'ltJ1'U1nUUfft)f1 fli' ~i1ij1~[J

"'1111ff'WVOl '.ivii U'.i1[J~llJ1~ QU'.i::ff~ti'~~i1
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2.1 fl'j~U1U01'jU~'H1'm1'jVinmrff'VIi ~t11tJ'\JU,n11'HUT}H)~t1,..llJh~"'W1U1n

Uli't1tlfl N~O1'jfff11,n.•••U1101'jUi'H 1';)lrt tlO1'jVinmr ff'VInNtl1tJ'\JU~M1'HU1'Htl Ntl1tJ1U...
. 1H .•••tJ1u1nu1in'tlfl~11JO1':ii' uf '\JtlnW11Jln1"Jf1'li.•••'Yf1J11.•••tJlU1n1"Jf1'li.•••ii01'j i' uf 111lJ

". "
1H .•••tJ11Jlnu1in'uflirU ii01'ju'i 'H1'jl.wU01'j-wnfl1:fff'VIi~ihtJ 1U'j~~U1J1Uflm~'lfl~lU iI~ 1U

" '" 0' "" "':0 :'.ffl1U01':i11~UNU O1'H)fltl~f1m O1'jU'j'H1nJflfln fl1U01'j"JfU1 Un~01'jfl1UfJ1J 'VI~UtllV. " ..
lUtl~1J11l1flO1'ju'i 'H1'j'\Jtl~lhm!l'H tlNihtJiru1i~lu01'jui 'H1'j~flO1'j1fltJil1 11Jn 11i1~n!ufln•
ui'H 11l~U01'j-nnmr ff'VIi Ntl1tJ1fl m~""l~ 1J'j~fltlU O'UO1'jn'uum1J01 'j u'i 'H11'\JMM 1'HU1'Htl•

" " ..i "
NihtJl U01'j1~tJfli' ~UlrJU01'jn'tlUm1J~l1J01'j i'ur t)$~lu ';1~'j~tJ~l1m01'j~11iiu01'j1~mr U...
1':1-3.•••tJ11Jlnu1i"H)fl1fltJflw~m 11J01'jui 'H1'jflrl1J01'j.•••tJ11Jln1':1~.•••tJ1u1nu1in'ufl 1~iifll'j n~u1•
1Ji'ul1J~tJUlf1Hn'rHlu'j~~uu~flm l..rn'tlflfl~U~O'UU ltJu1tJ01'jn~U1f1Wm""'\Ju-31H .•••tJ1u1n•
.c6.:1. 0 q, (V cv rI Q.I ~ Q.I ••• I o'il t 'GI • , t

.t)$~1J01':iflTj"'Ufl1n'tJ'VIffU.•••UliflV 1~QIJ'j~n'~f1 'H1Jun~tlg lU1~'H11~011U~~~~f1W~m'j1J011

~1UO1'j-nnm1ff'VIi ~t11tJU~1~1rJUmOl; flll W'Uflll 1 lrt U~fl~ 11Jii lVIff01'j1Jil ,j~~ 1U'\Jtl~l~1'HU1~

~ ~tll1l.yh1..r.•••tJ1u1n1"Jf1'li'Wii01'j i' un UO1'jU~'H1'j1UO1'j-nnmr ff'VIiiNtl1tJtl~1U 'j ~~U1J1Ufln1~
OJ ••

" "
1J'j~fluuO'u01'jui 'H11'\Jtl~»1'HU1'Htl~ihtJir U -C11U1'H~'WtJl1J1n~1Jil,j~iru 1l~11ii'ufh01'j

" , I- "

~11iiu01'j 1Un1lm 11JirUlrJu 011ui 'H11nlfltJ1O'Ufll'j-wnfl1:fff'VIi~t11tJun~ri1u 1'H~iru .•••tJ1U1n

~ d d Q.I"'l Q Q,I Y " ...'1 91.d "QI IS Q QI

1"Jf1"Jf.•••V~1J01'j'jU 1U 01'jU'j 'H11'\JU~'H1'HUl'H tl~IJ1tJUUtJt)$~n'UflflnU~flU O1'jffflll1'\Jtl~ .•••n'1JtJ

.uul1J~ (2545 ~Hlu ~~n 1Jtlh~1:f2547) ~~ffflll1f1111Jff1Jnu1i1~'H11~i1V~tJri1U'llflfln i11l~tJ

~lU U~flfl 'jO'U0111Jil,j~ O1'j.•••tJ1U1nlrt U~1JfI1tl~ff'VIn~t11tJ'\Jtl~'WtJ11J1n1"Jf1'li.•••1'j~"" tJ1U1n1'\J~

7 ff~O'flm~'VI'j1~ff1li1'jW"!'\J .•••U11.•••tJ11J1'l1"Jf1'li.•••ri1U''H~rtltJn~ 79.6 iinffUfI~~U01'j

" "" """_'1 ''I '" d " d "'", 'I 0' d 1 '" 1"""fJ1JfI'jtl~n''VIli~1J1Vtlg&U'j~flUfl 1tlVn~ 44.0 1J01nUl11lUtl~f1m1JU tJu1m.•••tl 'H1flflfll'j

~11ijU~lU 1U~lU O1'j~1Jmu~ff'VIii~i11tJu~1U 'j~~u1J1ufln1~ rtltJn~ 43.1 i'uf 11»1'HU'lfl~1J

~lU O1'j'WtJ11Jlniifll'j n'ir Un''4Ufll'j ~11ii U~1U1u~ 1UO1'j~1Jfl'j U~ff'VIn~t11tJudlU1~~U1J1U

flm~

Ji A " , ~ .c::l d Q# JJ' QI " " ••.'1 1!1JU'rIV1'jW1'j1tJfl1U 'rIU11'VW1U1n1"Jf1'lf.•••1J011'jU'j 11'H1'HU 1'HtlN1J1tJU
OJ •

mhtJ~lu'\Jtl~~uii011~flu~ti'm lU011Vinmrff'VIi~t11tJiifi11~~mJ~fl11~lugu (fi1m~V = 3.35)
J1 " ., ,

n~ijlij U~1l1fllU';1~'j~t1~nii011 ~l!ii U0111~V 1'j~'Yw11J1'lu,jn'ufltld' u';1~nn~u1

11~.•••tJ11J1'l!rtU'M'ii1Jl~'j i1UUft~fJwm .•••un:;mu U'\Jui'U'j V~1J1~'ji1uun~fJwm'rl"lflffm,ju

O1'ji'1J'jV~1J1~1i lwm:;fJwmn 1H'rItJ11J1n~~iifll'j ~l!ii Ufll'J'YiU'VI1U1m ~n'r 1~fll11Jil,j~~lU

1J'VIU1'V1'HU'1~'\JU~~1Jil,j~~lU 'l oml 1tJ~lU ii fll1 'VI1J'VI')U fll'j ~1!ii Ufln Vinm1ff'VIi ~t11tJ1fltJ

fl1'j ~ flihmh1J 'j~fllffff'VI i ~t11tJfl1'j 'VI1J'VI1U~u fl vu fln r tl~iitJu~~.•••tJ11J1n~1Jil,j~ n'11J1'jfli' uf
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, ~flth-3-ifll tj}lJtj}lflfll':i1~tlfI f-3d'!j)zllf lJ1~'ho!j)m ':i1J~llJ fll':i ~fl fHflm l~tf';lf)Ufll':i 'VIU'YI1lJfll':i

o ••• _'f 0 1.1 •••••• "}I 1.1 'l' ••• .6 '" '"fll'l1lJ~fll':i~f11J1VfI1 ':iZfllffff'VI1i~1J1t1 10 ':iZfll':i llJ'l1lJ1V-31lJU~Z~11J~f1U':ifll':i C)1-31J':iZflU

fll':i 1.1iiu~~ufilm ~tI~-3 ~~ (film ~ tI=3.60) ~-3ff -3F·m ~fl fll':i f UfllJ ~llJ rl'mflfl'h~llJ glJ

ff1lJ ~llJ fll':i1HUNlJ llJ fll':i rh;mtff'VIi~thtl 'VffJ1U1~Ufll':if U1'1fItlUfillU ~ Vfll':i

fu1'lffltlfl11'YJfl~llJ (fillU~V = 2.85) ..f-3d'l'afl-3tj}lfl1lJfll':ifh'l1lJ~lJ 1t1U1V fll':i1.l':iZ'.Il1JL,1fl'l11.,
lllJ1'Y11-31~fll':iYh1mj'ff'YIi~1I1VUlJ l;' llJ':iZ~U~U~'l11nZ~U~lJ ':iZ~Ufl~H lf1t11,jUfl1':il;ty

..• '" "1.1 x .,. ?I" 1 ..• 0 '" ••• '" rI ••••••'VW1U1~1'1fl,)frtl'Ul ':iZ'.Il1J~unn':i tj}zt1JlJ~l fflJfllJ VU1V'l1':ifl1HllNlJfllfl'lN llJ fll':i .•••'YIflllff'YI1i
., ., '.,j

~1I1Vll~ Z~nflfl1';;1~ tlfli' -3U'VfU'hotj}m ':i1J~llJ fl1':i11-311NlJLnV1t1Ufll':i1.I':iZ'!I1JL'Vffl1JflU'l11J1V"

~fUHfI'lfflU 1lJfl1':iyhi'flllff'VIi ~ihtl U':iZ~Ufl1':i1.liiu~~ufillU~tI~1~f1 (fillU ~tI=2.36) ~-3fll'.,
1JflU'l11J1V-31lJl1jlJOtj}m':ilUU'rtlztT lJ 1lJ '11fl~1I1t1u~~ Z11fll1~ flll~ ~z -31lJtj}~1JflU 111Jlt1-31lJL1jlJ••
iii1J-31lJl1~fl'l1lf 1~ lf1tflh, 1.1~'~lU'Vfl~Ltj}lZ!j)-3-31lJ~llJfl1':i~'tiflllff'VIi ~1I1v~,nh h;''VftllUl~

" ..
1'lfl;'Vf '1i 1~i' Ufl1, 1.I':i~'lt1JLviflfl1':i 1JflU111Jlt1-31lJ~'tiflllff'YI i ~1I1t1 ..f-3d'u'YIU1'V1l1lfl~'UtN

'VftflUl~~1.I ii u~hf lJ 'iI~iifl111J L~v1iJ6-3t1Ufl1':iOll1lJ f1lJ1t1U1V UNlJ-31h1lff)tffl11 ':i~~ U~u~ 111':i
aol'" ••• .,. .6 ,,'" e!l .,. d rI e!l I d

(l'tl':i~l 6Un81J 2545) C)f-3ffflflfl~6-3flUfll':ifffl1:l1'Ufl-3tj}\PI'j11JW1-3ff(2547) fffl1l1'VfU11'VfV1Ul~1J

fll'j i' u1' fll'j ~f1lhUNhI-31lJ~ 'tiflYff'YIi ~ihtllf flv !j)lflfll'j ~ 1'i -3'VftllU1 ftii flU 1.I'j~ '!I1Jmril:::
. ,

~ui'l11':i ";11,r'Vftll1Jl~iifll':ii'1J1'lffltl1.l'j~flfl1Jt1mlt1tytyl 1.I':i~~ff~1.I(2546) Vil,riJfllffhlfl11

111l1tf-31h1f11'j iifll ':i0111hifIfll':i fftTmn~ hifll'j oW'tiflY ff'VIi~1I1£J 1 fI£J111l1£J-31hlf11':iUfIw:::fl ':i'j1Jfll'j

o fJJ.d: Q IV tlQ Q "-'1 1 .4.c:t "d, 0 1 Q QI II'Q. Q

'YI1Mhll 'YI'Vf'YIflll ff't11i~1J1tf fItfLU'Vf1~C)1-31J11hi1'VI hifll 'j 11-iJllNlJ fll'l1 hifIhi tf1J1tIfll 'j 'Vf'YIflll ff'YI1i

"A'I .6 1 d ~ , , ,""''' "NIJ1tf C)f-3'l11flH .•••tIl1Jl~1JflW~ m'j 1Jfll':iLU'Vfl~flff -iJNft~flfl1':i f1'jU':ifll':i1JflUl11Jltl-31lJfllhlfl1':i.. " ..
~';flYff't1 i ~1I1tf 1,r'VftflU1ft1'1fl;'Vflf fltfL'lfhlt1lJ••

2.2 'Vfq~m ':i1J1J~fll'j 'YI1-3fll':i'rttll1Jl~~ lhl fll':i ~'tiflYff'YI i ~1I1v'U fl-3'Vf£Jl1Jlft1'lfl;'Vf

1hll H'Vftfl1Jlftu1iffflfl 'Vf1J11'VfV1U1~1'1fl;'Vfff1h11myiifll'j 1.IiiU~~1h1 fll':i ~'tiflYff'YIi~1I1tJfld
, ., "

1h1':i~~u1Jlfllh1'YJfliJfl'Ufl-3ff'YIi~1I1t1 (fillU~V = 3.97) l1-iJUmtj}L1jhlL'Vf':il~1hll H'Vf£J1U1~'YJflm1-3

, ,,'" ".,j 0 1.1 ••• "'''_'1 .6 ••• d '" 1.1 "'Ufl-iJm~'VI':i1-3ffl1il':iW ~'U ~'iUfl1'j IItj}-31'jfl-3f11'j ~fllffff'YI1iIjIJ1V C)1-3ff.fl11'lfl'lf'Vf6lJ'j ~fl61Jfl1t1

1l'Vf'YItfff.fll ff.fll fll 'j 'Vftfl U1~ ff .fllLmY'lfm 'j 1J l1hi\PIll'Vf'YItlff.fll 11~ ~fIW~m 'j 1Jfll 'j f11UtJ1J

1l'j~fl6U hflfffttld11Jt1h11.1':i~fl1ffff'YIi ~1I1t1 10 tI'j Zfll'j un~tI'j ~fllff6flflriffl1i 1';;W'lfhllrlfl1lJ~••••
16 L1J1I1VhI2541 (fhtl'j~fllffff'YIi~1I1t1 2541) ~-3'l.JfI~lm'YJflflhl~fl-3t1iiu~ tI'j~flfl1Jt1u1h1. .,
iJ\l~Uhl m ~'YI'j1-iJffl1il'jW~'UuhllvU1tf 1hlfll'j 1'1-iJ'ti~hlltJW.fll'Vf1'j -iJ'VftllU1ftl11l1-iJtI':i~L'YIffl,rL1jhl

1'j -iJ'VW1U1~tJW.fll'VfUft~W~hlltJW.fll'Vf ':i~UU1J~ fll'j 1lfL1jhl' tlm1Jmm jlh11'lfl:]f'Vf 1~'j:::'l.Jo-3. ,,,, ... 1 0.4.4 Q A" ...'I 1"1 Q," 4 Q CIl"•..'1 Q 0'
fll'j l1U'jfll'j f1fJmhl-3~Hff'YI1i~1J1£J1 hll11J1f1'V15 11fl1tfL'jfl-3ff't11i~IJ1tfLm:::tj}'jV1in1Jfl-3f1m
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"(ffmU'\.JnWJ'\.J1Un::i'1J·;m~fJWm'Y'f1H'Y'ftll1Jl'tl2543) ~~l!'\.Jflw::m·nJm~1Ji111~ un::

flw::m~1Jm~nWJ'\.JlfJwm'Y'fh.:J'Y'ftll1Jln'Uv~lH'Y'ftll1JlnuliffVfl ij'\.Jltl1Jltl'ifll1l'\.Jl'\.Jm'i'WWJ'\.Jl
••• A . " ~" ••• 1 4 "-'1 ~ " .,. -'f~::1J1J1J~m~ l'Y'fV~V1Jff'\.JV~ fl111J~v~m~ 'UV.:Jfj 1'lI"1J~m~ fltltlflfj1J1fJl1J'\.Jfj'\.Jtlflm~1JllJll11Jltl

m~'WWJ'\.Jl1,r111'\.J1H'Y'ftll1JlnfJwm'Y'f~~ffl!1Jffl!'\.Jl,rijmnJfiu~m1Jfll1.h ::mffff'YIi~lJ1tl 1fltl

1~fllijlVflffl~UWU'Y'f~ff'YIi~lJ1tl10 1.h::m~ un::~flfll1.h::fllffff'YIi~lJ1tl 10 1.h::m~1n'\.Jl'Jfl

11U1tl~1'\.J1m:: ii~1~~fln 1~::lijtl1J1.Jfilliil~tl'm '\.J1'Y11~Ufillii~ 1'\.Jff'YIi~{hm m:: 11i tl1i~~1J1'l1"1;f'Y'f

U'\.J1'Y11~ufilliilrltl1n1Jfl111JUnVflfltlun:: u '\.J1'Y11~Ufiu~1 'Um~ ff! 1~'U~~fJlmff~~1 '\.Jm~nl~l'\.J. "
1l1V1~d~J'\.JU'U1'Y11~1'\.Jm~ufiu~~1'\.Jmh~111'Ulnm;flllwflflll~~~u~iI'Y'f.ff.2547111'\.J~'\.J1Jl

(1~~'Y'ftll1JlnuliffVfl 2547) ~~ri ~Hn1,rijm~llfi,j~~l'\.J m~-wnm,Jff'YIi~lJ1tlvdl '\.J~::~1J1Jlfl
" . "

'\.JVfl1l1flUii~1~ijm~ ~11ij'\.Jm~ l'Ul1v~m~ ~V'Uff'\.Jv~ff'YIi~lJ1tln.:J1'\.J"'flllw::a;~i''U

un::l;~~fl 1flU1~ffl!'Uff'U'\.J1,rijm~ ~11ij'\.Jm~ ~fl1m ~m~v'U~ 1Jmrflffm U'\.J1flfllm::nflll::. ~ ~
,:" QI - Q.r"!j,J OJ' ~Cl..ctl 1 1 d ~ 1" .J d 'j/

1'UV~~'\.J m~"flfll~fl111J'UflUtl~fl1Uff'\.J~11i fltlm~l"~"l flnlflno l'VlV11'Uflmm'YIlfltl1'IJV~•" .
1~ijU'\.J1flfl fl111J! un::nflll::~1'\.Jm~~flfll~fl111J'tiflu~~ ~11Jn~lVi1Ju'U1flfl1'\.Jm~-wnml~

ff'YIif1lJ1m~V\h 1uriflnu fl,j~.ylt1nfl~'\.J1fltlu-n'"i ~ ..f~rl'ldv~1I1flm~ ~llij '\.Jfll~'UV~f1'Ui111~
• '\I ':4 IQ

1 "" ,J ~ .••• '" A ,,, •••
~-IJ'Y'fOl1Jlnun:: fll~ ff'\.J'Uffl!'\.J1I1flfl'J1Jm~ 'Y'ffJl1Jln 9f~l1J'Ulff1JV'\.Jfl11'll"V1J~::1111~fj'U'j111~

t1~qfl ~'Ui111~~::~1J~'U n'U'Y'ffJl1Jln~ufi,j~ nll,rl~ll1U'l~ijfll~i''Ufum:'lh'\.J 1u1Jltln~~m~

ufi ,j~VdHl11'\.J~U1i~~1J 111flll1~Hn~~~flrll11Jll11'\.J~~m:: ~'\.Jun:: ff~1ffi1J1,r 'Y'fol'Uln1'l1"1;f'Y'fij
,,~ Q Q.I tlQ .Q". J 0 1 'JI Q Go' ~dl::t 0" QI d

fl11m 1~V~m~'Y'f'YIfllIff'VI1iHlJ1tl1Jlfl'U'\.J 'VIl l'1lflfl'YIff'\.Jflfl'YIflun::ffl1Jl~tl '\.Jlfl111J~un:: 'YIfllI::'YI~ ~ ~

1~i' 'U1Jl~m~ Ufillii~l'\.J m~ Vinml ff'YIi~lJ1tl ff~Hn1,r'Vlq~fln 1Jm~'Ui fll~ ~1'\.Jfln Vinml ff'YIi

f1lJ1uvd''\.J~::~'U1Jlfl 91~ffvflflt\'v~n'Um~flfl1l1'UV~i''l1~1~~W ffi~~::fln (2543) ~flfl1l1~ ~ ..
fl111Jff1Jn'\.J';~::Wh~fl111Jr nff'\.Jf1~ un::fll ~u fi,j~m~-w nmlff'YIi ~lJ1tl'UV~'Y'ffJl1Jln1'l11;f'Y'f1'\.J

1 ", QI ..:S .a , Q. q do ".A Q. QI fl'tI!:l ClIo

~~'VlOl1Jlnfj'\.wmfl~:: 1'\.JvVfll\lO~ll1'\.JV ••••'U11'Y'ftll1Jln1'l11'll"'Y'f1Jfl111J~1~ V~m~ 'Y'f'YIflll ff'YI1i

~ihu 1'\.J~::~'U~ ijnff'\Jfl~~vm~Vinmlff'YIi ~lJ1tl 1'\.J~::~'U~ un::'VlfJl'Uln1'l11;'Y'f!Vtln::64.7 ij

.m~ u fi,j~m~ Vinml ff'YIi ~lJ1tlvd' '\.J~::~'U1Jlfl 1'li'\.Jl~tl1n'Um~flfl1l1'UV~q~ 1J 1~1Jff1J,j~

(2546) ~flfl1l1"m~ Ufi,j~fll~ .•••tll1Jlnl~V~1JmV~ffl1i ~lJ1tl'UV~'Y'ftll'Uln1'\.J1H'Y'ftll1Jln'Jl1J'l1'\.J

~'m1flq'Y'fnW 1.Ji" 'Y'f1J-h~::~'Um~ufi,j~l~V~1Jfl~ V~ff'YIi~lJ1U'UV~'Y'fOl1.Jln1flO~11J1'U

1H'VlOl1Jln'Jl1J'l1'\.J~~wjflq'Y'f~~w1.Jivdl '\.J~::~1.J1Jlfl un::ffvflflt\'v~n1.Jfll~flflm'Uv~~~~ l1JW

1~..r (2547) ~flfl1l1il" ~u~ij Hn~V'Vlq~ m ~1Jfll~ Ufi,j~ lrltl1n'Um~ Vin m,Jff'VIi ~lJ1tl'UV~ ••••fJl1Jln

1'l11;'Y'f h~'VlUl1Jln'Jl1J'l1'\.J~~111fl'UV'\.Jurl'\.J'Y'f1.J11'VlfJl1Jln1'l1"1;f'Y'fff1'\.J1myij'Vlq~m ~1Jm~ufillii

lrltl1n'Um~ Vinml ff'YIi ~lJ1tlvd' '\.J~::~'U1Jlfl~ qfl
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Irl6'W1l1'iWlfilm ~V"l1Jff'VIi ijil1vnv.u'6 'Vnrh.u'6~ijfilfl::U Uum~V"J.:J~~ (film~V =

4.40) fl6ff'VIiijil1v.u'6 4 "ijil1v~6dlufftll1::~m~ul~v.:J6u"nvil~;1" ijff'VIi~1l:: i~i''lJfll'i

'li1m't1n6; 'lJ~1U 1l1flijlh ::fl6'lJ1'lfl;l'f~lU ~'" tlll'f 1~Vl1U.yj"11Jfl111J~1IiJ'U Unfl ':iW 1~tJ i1i

o d ''' ••.'1'' I 4 4 i' ,. d4 _I~ Q,loQ1 ~ .J'dd'
fll'U nl~lJ1V1l::':i 6~"'6fl111J'lf1Vm n6't1 ':i6 1J" & ~V'VIflllm ':i1Jfll':ilJ~'lJ" 'U"'6'U 'VI1Jfllfl:;U'U'U

m ~v~~~~fl6 lrl61n"fll1::~ m~ U~fJflfll1J~ 6~1"ijil1v' Ili' 'lJfll':i 'li1Vl't1n66th.:J i'lJ~1'U
'J.J . Z,fA 0 ...' Q 4/(,' ,,': d ~ Q.I 'jI QI QI

(fllm n V = 4.63) 'VI~U1U6n lflflllJ':i::fllffff'VI1'i t;;lil1v"'6U 11::1Jfl111Jff6~fl f16~ fl'lJ 'U6'lJ.:Jfl'lJfftll

'11 "0 '" .<l i l' ., ... q' "fll':il'fVl'Uln 11fl1V'U61l1f)~un::l~6U 'U Ufll':i lJ':i::fl61J1'lfl'lfl'ffll':il'fVl1Jlflun::fll':i H~~m ':ifl,
Q,I.Q '.Q JCI "1 .,;"

un:;fll':i':i fl'lJl1l'W1'i':i':i1JU't1~1'lfl'lfl'ffll':il'fV1'lJlflun::fll':i H~.:Jm':i fll'f.ff.2530 U't11J1~'VI2 'U6 13

" ••• 4 "" , •• , ••••••• ".,; '1 '"~1.I'j::fl61J1'lfl'lfl'ffll':i l'fVl'lJlflun::fll':i H~.:Jfl':i':ifl "6.:J 1JlJ~lff1'ifll':i 'lf1Vm nfl~'VIfI~ U flU" ':ilV1llfl

~, .<l 11111"''' '1"; · i" .of 0 1"fll':i11l1Jil1v 11J6lf1':i1Jfll':i'j6.:J"'flun::"U6~ U!lU::'VI1l::'lf1V ~ (fftllfll'jl'fVl'lJln 2540) 1l.:J'VI1't1
•••••

.Q d: tIJ, ....IQ 1" , 4 .4' ~ 'jI ~ Q/ A
l'fVl'Uln1'lfl'lfl'f l1Jffl1Jl'j f,)lJ~lff1'i fll'j 't1fl111J'lf1Vl't1n mm:: f,)6111lJU 'lJ'VI'lJ1'VI't1U l'VI'UUl'f'U! lU

!'II .d ".1 .•• 4 " " .1'" "'.•• , ".'1
Un::llJU flt)'t11JlV 9f.:J~lJ':i:: m.l1J1'lfl'lfl'f fll':i l'fVl'Ul nun:: fll':i H~~fl'j ':iflll::" fI~lJ~ 1JfI"fI~lJ1VlJfl

nVfI[h~lff1Jt.ltllfl fft.l~fli\'t.l~O'lJfll':ifffl'l:n'Ut.l~~f1n 1JW1~lf (2547) ~ffmnilll~v~ijHn~t.l

l'ff}~m 'j 1Jfll':i1.1fi,j~1~V101J fll':i 'W11mJ ff'VIiijihv"'t.l~l'fVl'lJln1'.lfl;l'f 1U 1'.i.:Jl'fVl'Uln'l!1J'.lfU

~~..,.j~'Ut.lUUnUl'f1J11fl::UU um~v"'t.l~ff'VIi ijil 1 v.u't.l 4 "J.:J~~ l'liUOU

ff1U fll':i'Wl1m,Jff'VIi ijil1V"'t.l~l'fVl'Uln1'lfl~l'f 1'W1':i~l'fVl'lJl nu1ifft.l~ ~ijfilfl::U 'WU
.::l; • d .c!I.Q oIQ a:, rlQ Q " •••'1 'jI e:. .c!I tJ

1~f1V"l~~ (flll~f1V = 3.57) flt.ll'ff}"m'j1Jfll'.il'f'VIfl'lJff'VIti~lJ1V'Ut.l 10 "1J~11Jl'j~1 't1'jt.lijU'VIU

-i ," .••.•• ".'1 \ ";!'II ~ 111 , .••.••• 1 ~I'" " " • .•• .d
1f1V'lft.l1J1i':i':i1J6111 'lfff'VI1iU'VIU~lJ1iJ'VIllJ'Wlflfl61~ l1JlflUff'lJUlJfllJ1J':i\j'jW ~'lJfll'f'jt.l~'VI1.:J1lfl9f~

it 'jI~.Q'jI i" ... 1" .J'd41 d;.a .QQ,I.Q.a

1Jffl1Jl'jf,) 1'Ifff'VIti~1tJ"'Wm.:J ~" 1~tJflllm'j1J U'Ut.lU'VI1Jfllfl::UUU1~ntJ"1~~flt.l flln./t}1Jflll'ffl

'Wl1mfff'VIiijil1v 1U fll'j 111'ijil1tJ~ij61~ 18 i1n.:Jul1J 1U11Jv'WtJt.l1J111'fll'.ii'f)'lJl't1~mh~h~f1't1 ~6
, ~ tI •

't;,,r"(lfll'j~l~'l'~ (fhm~tJ = 3.14) 11~ij61'illilt.l~1l1fl1'Wfll'j1.lfi,j~fll'jl'fVl'lJlfl 1'W1':i~l'fVl'lJln
••

mjfft.lflU'W m~1J~ fll'jff1'W 1mUliJU'lf11~1.:J~11t.ll'fVl'f1Jl61ffVliJ'W ~1'W1'W1Jlfl , ~Un'lfl1l'f1il
~ u

.,; .d, '''' '" .1 ••• '" , " .d 1 ~I 40m::l't1'jtJ~ 9f.:J 1J1J'lJfI'jlJ'j::'lfl'lfU 't1':it.l1JfI'j"H~11 9f~ UlJ 2550 1J1l1'W1'W15,466 flU

cr' .cIGoI' 'jI d "
(lHl'ftJ11JlflU1Jfft.lfl 2548 - 2550) UfI::1JHnV1J1JfI':i~'Utlll'ffl1~~11'V1\lflfl6.:Jfll1Jfl~'t11JltJ

.d 0 1"" "";111' ~ 1""1"'" "1.of " 0UH.:Jl'W 9f.:J'VI1l111l1't1Ul'V111Jffl1Jl':if,)ut.lffl'j 't1ij 'lf1J'jfll'jl'Ul llf,).:Jm::'lJ'J'Wfll':iUfI::'Ut.lfll't1'Wfi

1Ufll':i1,*1J~fll':i' ''WmW~l'f1J':hijil1v61~~lfl'h 18 i11J~\j'jfU 't1~t.l'1iffl:JJ1'jf,)'VIn1Ju'Ilci~1~t.l~

d "~"I" lit' A '1 ~ ' ..J" Q Q,I ~ "d 0 • ~"Q ,61V'VIU'VIllH1~11fl:: 1:JJffl1Jl'j(lut.lffl'j11 mllJ'Wl'ft.ll11J'VIU'VI1lH f1~U'WH'VI'Wlff~Hl'lf1J'jfll'jff.:J, ~ ~

1 .of !'II " ••••• "1"'" .d ltJ ," 0 .1 .••.•• ".'1 .:: .of !'II
H'VWl1Jlfl l)~llJ'W~'j 1JH~'lft.l1J~ 'lf1J'jfll'j 9f.:Jl1J\lfl"t.l-3f11:JJfl1lJ'j::fllfYff'VI1iP.jlJ1VUU l).:JllJUHfI

fJ/ QI .c. CV~A d'" "A & "I • "Q.I & d1'J.j'j::~1Jfll'j 1.I~1Jfl1Jfl::UU Ul~ f1VUt.ltJfl11'Ut.lfl'W9f~ l1Jfft.l~flflt.l.:Jfl1Jfll'j fYf)'lJ1'Ut.l~~'lJ1J1"'1J

ff1JU~ (2546) ~~ fffl'lJl "fl1':i1.lfiu~fll'jl'ftJl1Jlnl~t.l~1Jmt.l.:Jff'VIiijil1tJ'U6~l'ftJl1Jlfl lu
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lHlUlTUl1l111'JfU ~~l11Att'Yt1'1W'lJ1" 'YtlJ'h 1::~'lJ011t1nlliiLi~6~1Ifl'H)~ff'YIiijiJ1tl~6 106g1u
,

'" .cl. 4
1::A'lJ2J1mm::1Ifl1'fJ ~'YIttA

2.3 f11111ff1ll1U1i'1::wh~01 1'lJi l111 O11oW";m,Ju'YIiijiJ 1tl'U6,n'1-mu 1l16ijif 1tlfl'lJ

'Ytq~01 111'lJi011 'YI1~011'Yttl1'lJl11'U6~'Yttl1'lJ1111'Jf1'if'Yt1U 11 ~'Yttl1'lJ111u1iff6 fI \)1flO111~fJ'n'lJ'h

011 'lJ1l111 O11oWnflli'ff'VIiijiJ1tl'U6~'I11l1 U1116ijiJ1tlUfl1111ff1ll1U 1i''YI1~'lJ1fl1U 1:~'lJ~1111fl (r

= .290) fl'lJ'Ytq~01 111'lJi011 'YI1~011'Yttl1'lJ111'U6~'Yttl1'lJ1111'Jf1;'Yt1U 11 ~'Yttl1'lJ111u1iff6f16th~ij

1::~'lJ1!mhfl'ty'YI1~ffil~ 0.01 ~~lnu'tlm1lff1l1l~!lU~fhl1UA i~ 6i'lJ1tliAi1011'lJil111fl11

oW";flli'ff'YIiijiJ1tlijfl11111hfl'ty~6'Ytq~01 1110111.JnU~A1U O11oW";flli'ff'VIi ijiJ1tl'U6~'Yt tlltJl11

1'Jfl'if'Yt 011 'lJ1l111 ~utl1:: ff'YIifIl'Yt \)::'lf1tlffU 'lJff~U ff~lff; 111,rlnA'Ytq~ fln1l'lJ; 011 'YI1~011

'Yttll'lJ111'U6~'Yttl1tJ1111'Jf1'if'Yt~UfJWfll'YtiA1I1m!lU lm:lnu011 01:: ~u111'tI n u~n\) 01 1111U 011

.••'" ••.•• "'''-'1 .1.l •.... '" 1l! " ," •••
'Yt'YIfl'ilff'VI1i~u1tl1l1fl'UU C)f~1I11fl1ffU'fl::~ff~U (Marquis and Huston,2000) lfllffU611~'lJ1l111

Ufl11111hfl' ty19i6011oW";flli'ff'YIi ijiJ1tl 1m:: 011 'lJ1l111 ~fI011 'U6~ij'lJ1 l1111i46011oW";m:r ff'YIi ijiJ1tl
~ ,

~ 11101 ::'lJ1U 011 'lJ1l111 UU Ufl111J~11nU 01 1l1'Yttl1'lJ1'fll1~6 rjl ~u~fl''lJUty'Jf1 \)::tI nllii~lU 1A~111
J . JI ,

11ln11J1tl'U6~6~fl O111~601 1ffl1m:r ff'YIi,.r U ~'lJ1l111 ~ 6~ 1,r~61J'fl l1l'Wtl~'Yt619i6011 ~A ffU 1\)'U6~.....
~~,j~fl''lJuty'Jf1lm::ijiJ1tl ffU'lJff'!U 1,r rV~u~fl''lJUty'Jf1 ~1::l1,.rfl1 U 011 oWl1fl li'ff 'VIi ijiJ1tlFhu

~ .
011 ff,.r'lJff,! 'Ulm: 011 'lf1tJll1l\ 61 11111~~1:: 111!fln~fltl1:1 Utl'lJl1 'iI::ff~F-m19i6011tlnU~A1tl

lrl6ff 'il11W11u ~1U1:: ~ 'lJfl111Jff1J'W'U1i''U6~fll'S 'lJ1l11':i011 Vi l1m1 ff'VIi ~iJ1tl'U6~••
..r111U1116ijiJ1tl~fl111Jff1l'W' 'U1i'fl'lJ'Ytq~01 111'lJ1 011 'YI1~011'YttJl'lJ1'fl'U6~'YttJl'lJ1'fl1'Jf1'if'Yt1u

, " ..
11 ~'Yttl1'lJ1'flu1iff6A'Yt'lJi1mj1 'U1::~ mh 111flU U m 'illU6~1Jl\llflO11 i''lJn'U011 'lJ1 'l'I11011 ffl1fl1:l••••
••• •••"_'1 "'" ;1-'1"";' "tI d ••• A ," •••••••••ff'VI1i~U1tl'U6~l11'l'1 'Ul'l'l6~u1fJ1I fll'U'U 1:: lfl'ULU'Yt1:011 'lJ1l111l'Yt6 'l'Itflfl'Ytq~ 01 11J011 'lJ1011

l,16011 Vi";flli' ff'YIi ijiJ1tl 1.wtl~6rl1~1~tl1t11:: fl6'lJO'lJ011 tI n llii~1'U'U6,rn tl1'lJ1111'Jf1'if'Yt1 \J

11 ~'YttJl'lJ1'flu1iff6A UfIl1 ::~1'U~1J1flfli1111~1! 1'Ufi1'l'1'UA 011 tlnU~~lU nii iAtln U~ ~l\JLU 'Yt1::

1'Uff1'U011oWl1fl1:lff'VIiijiJ1tl1f1mh'W'~ ~~'Vh1f11 V'lJ11i1J (2537)'~ ,r";ffU:: Hi1 l'U 011 'lJi 01 1

'Yttl1'lJ1'fl'Yttl1'lJ1'fliii ~ "h~l'U 1flmh'W'~6rl1~vff1 ::UI9i~6~"h~l'U'Ytf 6111::'lJtJ 011 i'fl'il1f1ltl 1~1::'lJ'lJ
... 1 ,J 0 ~~ .Q ~ lfI!jJ~ ,,~ JJ d

'lJ1'l'I11 H'Yttl1'lJ1'fl 011 'VI\)::ff11J11(1'V11~1'U 'YIllJ'Ul6flff'YI1i'U6~'Yttl1'lJ1'fllflU U ~'lJ1 'l'I11 ~ 6~1J••
fl1111ff11111(11'UO11ln'U ij'thlm:ufl1111,t'Ufl~ 1'UfJWllfl'ilW::'U6~'Yttl1'lJ1'fl1"ln;'Yt 11J'Ytf611flU 1m:

~
ij'lJ111l1 ~6~1t1mh'U1tJ 1,rlnflO111vm~'U O11t1nu~~1'U fl1tJfJ1I0111Jnu~~1'U iA6rl1~vff1 ::A1tJ
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3.1 ,y01lY'UtUl)j~1'Ufll1uunm111i'u,,nl,
JI JI .A

1'lJfll'.i 1~Vfli' -3ij ij1~vij(t:Ilff'lJ {IU'lJ::ll'ftltY-31ffilIfll'.itJnu~h~ {Ifll'.i lih1fl1.fffn i
JI

~ihv 1'lJmjlIfll'.i 'rW1U1"'A-3ij

'" "". Al'Ufll1U1't111

\)1flN"'fll'.i 1~VVW1m"'1'J11;'t'f ~h'lJ 1l1\1iijfll'.i i' Url~V1flUfll'.i Ui l11'.i~l'lJfll'.i

nnmf ffni ~ihv 1'lJ'.i::AUtJ1'lJ flm-3 ~ui l1l'.i fll'.i't'fVlm"'fl1'.i 1111U'lJfll'.i

"1) ~~~-3flW::fl'.i'.illfll'.iiltl'lJ1-31'lJ~1'lJfll'.innfl1.fffni~ihv 1'lJ1H't'fV1Ul"'U~••
ff{l~ 1..ri~l'il'lJ 1m:: 1..rfl111l1htity 1'lJfll'.iffUUff'4'lJ fll'.i";Itl'lJ 1'.i::uuui fll'.i U"'::fll'.i l~lIfJWth'U{I-3

fl1'.itJ nU~fl1'.i 't'fV1U1"'~1'lJfl1'.iwnmj'ffni ~iJ1V 11"'::VflV{I-3N'"fl1'.itJnu~·n'lJ 'U{I-3't'fV1U1"'1'lf1;f't'f

~ijfll'.i tJnU~01'.i 't'fV1m", l~vwnmlffni ~iJ1vmh-3ff~llffll{l

2) ff-31ffi111..r.••w1m", 1'lfl;f't'fij 1{Ifllffl1 i{Iij ff1'lJ ~1111'lJO1'.iui 111'.i~ 1'lJO1'.i

wVimf ffn i ~iJ1V 1'lJl1{I~iJ1rJ~\P)'lJtJnu~,n'lJ {Icll-3oi~l'il'lJ
•••"'1"'" ~I '" ••• "1" ••• '" "'13) 'il~ 1111fll'.ilJ'.i~'l1l'J1U'il-3l'W{lfl'.i::~'lJ11't'frJ1U1"'1'lf1'lf't'f\PI'.i~11'lJfl'lJfll'.i

1..rUifll'.i m.ffui O1'.i1~mhiJ-3ffni~iJ1rJ{ltil-3~{Il'd{l-3••••
'" ""A1'Ufll'.iU"nl11

1) 'il1flN"'fll'.i1~rJ~'t'fu'h~1'lJ01'.itJnU~l~{IWnm.fffnn ~iJ1v 1'lJ'~{I10 'Wu'hij

'.i::AUtJnU~~ijfl:: u'lJ'lJm~v~ltt~ ~Uil11'.i O1'.i't'fV1m"'fl1'.i fhl1'lJ~U'lJ1nl-3 1'lJfll'.itJnu9il~{1

wnmrffnn~iJ1m~{1 1..rln~fll'.i tJnU~{Ivl-3'ili4~-3U",::i~1'il'lJ l~rJij01'.i~~ 1..rijrl111utJ", 11Jfl'.iW~

l~'lJ'lf11~1-3'lf1~l~{Innm.fffnn~iJ1rJ~ijtllq~lfl':h 18 iI~-3ij~1111'.i~11~V'lf{lu1i'.i'.iU{l1'il 1;;ffnn

"-'I 111 "Un'lJNlJ1rJ !~••

•.
'" , ""u U l lt~I3.2 '\I01lY1J011,"::'lUnn\lUfl'.i-3ft011J

3.2.1 fl1'.iij O1'.iffm:ll1~ m;;-3fJwm't'fl~rJ1fl uil 'il~rJ~ij N"'~ {I't'fq~ fl'.i'.iUfll'.i t.lnu~

~1'lJO1'.iwnmf ffn i ~ihrJ••
JI ••

3.2.2 'il1flN"'01'.i fffl1ll1~rJfli' -3ihw1m"'1'lf1;'t'f ij01'.i tlnu~~l'lJ O1'.iWnflYffnn

~iJ1rJ i'lJ'.i::AUU1fl fl1'.i ij01'.i ffmn 1'lJflrlll~iJ1rJ11 '~i' Ufll'.i tl f)U~~l'lJfll'.i WnflYffnn ~iJ1rJ 1'lJ
IV II cv ~ Cd

'"i ~~'J/ • .1~I ~ d. '" • '" • ,_I ''.i::~u ~ G)f-311J1J'U{lU-3'lflJ'.i::01'.i11'lJ-3nff1flty\PI{lfll'.i\P)'.i1'ilff{lUfJwm,-.fll'.i 't'fVlU1'" {l'lJ'il::'lJ1 ut1

fll '.itl'.i:: fl'lJmum".•
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3 .2.4 fl1~ i~Ullt1U1J1JUtlZ Uu1'Y\1~fll~t16u~1 ufll';rvhi O11u'YIi~iJ1t1 i~6~~

"~fl111l-n~')'m 1'illi~6\ ,f1J~fll~UtlZ~i'1J1J~fll~ UtlZ'UtIltlNtlfll~i~Ul~i ~~,),Wl1Jltl lUifli6.ultl

~6't1

3 .2.5 fll~ 1itlfli~ rl'iilu fll~1i tJ~' ~U 1J1Jff61Jf:ll1l1u fll~ t16U~fll~ 'VWl1Jltl

A .,. •.• t/.,. "'~iJ .6 ~ ~ di'JI .,. d.d/ '" ~ "'''' i 'viW 6 'Vf'YIfl1:lff'YI1iFJ 1tJ C}f ~i1JU 'U6\1 tl 'YI 'fnnfl fl111l fI~ l'I1U 'iHfl1~ 11fll'H1fl1:l1111fJ ~ fJfll~ 'Jf

ifl~6~i16fll~ ff~ifl~i~ 6t1~ Zfl61Jfll~ ,r6\1tlfll~ t16U~~lU 11~~'U6~'VffJl'Ultl1'lfl'M'Vf1ufll~,;i 011

U'YIi~iJ1fJ
OJ





fl6-301'il'W1lJ1tl (2541) llU1'Y1}ml1~hlii"N1'Ul.;/fJivnn 1fifniFjlhtJ: dUffmvtJ1tnn

~ ~"fll~1'r1'W1J't111JfI'i1111Jl~'ity'W11J~V

0'i::'rI'i1-31111i1'itu"l" (2545) NM1U1'Jf1m'S~lfiu n'S:nn~ft'11i1'SfUf(1I 254501'itl'i::11J .
tJ •

1~101'itl'i::~itln'i::'rI'i1-3ff11il'itu"l" fli'-3n 11 't1'l!1 ~92mflffl'H);Hhl1J1

fllltl'Vt'i 'iW 'W!61J'W-3,sf1; (2546) "01'i t16mii~0'i 'i1I1,16vh1'mSU'rI1 ~ihtJ"6-3'WVllJ1tl

1H'Vt V1lJ1tlff~~'i" 1'r1Vl'U'W1Ji't1; tytyl'rW1lJ1tl f11ff~ 'i1I't11,jWe)i~ ff1"11~101'i

lJ;'t11'i01'i'WtJ1lJ1tl ,jwcYi~1'r1rmlV 1I't111'r1tJ1tlVl;tV-3''t1U

~ ..• " i1 "'..; ..• ,~ .I~ _..l '" ~'" ,,~ ~1!.'1
~fln lIW1-31:1(2547)" ~~tI'rIlIHtl~6'Vtq~0'i'i1l01'iunlJ~lOV1fllJ01'i'W'rIfl1:lff'rl1i~u1V "6-3

'WV1lJ1tl1~1;'W'1J h.:l'WV1lJltl11J~1J i'.:IWi';,\"61JU01J" 1'r1tJ1'U'W1Ji't1;tyqp
014 Q~ tI .Q

ff11i1'i W"l'\lf11ff~ 'i1J't11lJWtyJ~ ffl"11~11'r1Vlf11ff~ '1"l" fll'W U,,1J .:I1~lff11i11 W"l"

f11ff\9t1 1I't111'r1V1tltl"l1"ntl1i'.i'i1l11n~
A Q QI fI 2" Ql .oQ A , 4 ~
~l.I~1J1 U1J'W1Jl1(2542) "01'11'!lIf1'i6.:1~1n 11fl: U1J1fl;'\Utl::fll'1fl~"6.:1'WV1lJ1tl" fJ1J601'iHfl6lJ'111

'WVllJ1tl nlJ01'i ~lIfl '16.:1~lJ ilflflA 11JlJ; 011 ff11i1'1W"l""6.:1 fffllfll'1'WVllJ1tl l.I1J'rI1J;

1~" ... "'1.:1'W1I'W1J1t11'r1t1

i'm 11'W1i1~"l1'i'iW (2548) ft';;~d171fv'nu:;fitJlIft: m'S1lf1'S1: ,r.,rmJtl n1~ft';;~T fltJ 7-nl1mnnJ

...s d .1 " ~ ", ••• "n11:HJIIJ fltU::'VtV1lJ1tlf11ff\9t'11I't111'r1t11tlVl'lftJ.:I't111

'" "~". t;! ~" ~ '" '";,\1.:1~1J'rI'i 'rIl'Wu'1'lf1 un::tjn"l" 't1.:1fl11Jl.I'rI(2549) "fll'1lJ'1't11'1'r11'WV10'i1l'I.J1:IV1J'i::lJlJ

lJ; fll'i 'WV1lJln" , l.I 111:3.11ft ft'1'S:Vfl1'Jf1n1nYPJlU1ffntJf) 1Y1'1:VVV1nnnn

YltJ1V1n 't1'lJ1V~ 7 't1U'11-18 1J't111'Y1V1tltl"l1"ntl1i'i'11111'i1~ ,jwcYi\9tfffl1:l1

ff1"11~1'WVllJlnf11ff~1 1J1J'rI1J; U1Uflffm'lI 't111'r1t11tltl"l1 '\In tJ1i'1'i1l11 n~

'" .••" , •.••.• ".'1 "" J'. "7.d 7 ~ JI ~ ••• .s '" 1'YIf11JtJU1J1JQ;,\1 (2542) ft'n1ie!IJ1tJl1tJu4m':11l1 fJlYIV 'JfI71IUU 1Jl.I'rI1J'1 'l11Jfl.:l11J flHfll'1

1.1611.11::lJlJlJ; fll '1ff11i1'1W"l" m:: 'YI'11.:1ff11i1'i W"l"
tJ •

'rI6.:1't1ri6 1;,\~1'rItI (2542) 71nnn1'SV1711'ift'11il1fUf(1I ff1J-Wfli'.:In2 fllfl1~lfll'1lJ;'t11'iff11i1'iW"l"
fI Q QI A Q 4 tI

fltu:: ff11il'iW "l"f11ff~'1 1I't111'r1t11tltl1J't1;'\nfl1.:1l'n'W1I't11l.1f1'i111111~'1ty'Vt1l.1'lW
tJ •

1i.:litl ff'\..l~h.:l1:f(2539) n1'iV1711N1U1Jflflft fflJ-Wfli'.:I-n8 fl1.:1l'n'Vt1J't11l.1fl'11Hff1J'W1'r1t119t1\Jl

..• "'W1'\.J~tI

U\9ttl1 f1;qpWtlfl1:lW (2545) mnJ1711'inl1Y1tJ1V1ft '\.JU'rI1J; U1Uflffll-Wtl'1::'l1J')h.:l
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1 Q'" J/. "'., '" 7 J~ty \l ff'H'1(l~'WnQ'i (2550) n17:~U111tJ:ntJQn1im1fltm1nNflmnYtJ1'1l1tJ Uf1~1'J'i}/n21

1"'", " ... .,01-31'Y1.•••1Jlf1'Wfl1 H .•••1J.•••U11.:J'KllHO'HU 1J1111'Y1tJllW
.1 ••••••..d •••••.•••• '"
lJ'::flfJ.:J m'HU~~':i (2538) tro~mfJmnfltlnHWfJ~n111Jf11tf~1 01.:J1'Y1.•••1J111Ufl'J

" " ... .,
flW::fl1ff1ff~'i ,KlMmW1Jlfl1'Y1tJ1lW

Q,q .4 oQ QI q ~ Q tI Z .d I

___ 0 (2542) tro~mfJmnfltlnHWfJ~n111Jf11tf~1 .•••1J.•••flH'YI3 fl1.:Jm .•••1Jlf1'Wfl1 f11'W

..• "qmi1fl1':i .•••1J.•••

11'101 'li1.:J'on (2546) "fl1':il.liitl~fl\lm 'i1J1~fJV...;01:i'ff'YIi~i11tJ~11Jfl1';ji'1Jf'UfJ.:J~ii1tJ

mq'im nm tV.:J1'i .:J.•••tJ11J1f1U,jfffJfl ••1'Y1tJ1U.•••ui'1.l1tyty1 .•••tJ11J1nff1ff~'i1J111

tlweii~ ff1'U11~1fl1';j1Jl lf1';jfl1'i .•••tJ11J1n tlweii~1'Y1tJ1ntJ 1Jlf11'Y1tJ1ntJl;tJ-3111";
.:' QI QI fI ,q QI

fm.:J.••••nw ~'itJ1J.:JflnQn un:: qm .•••~~nfl';jw (2541) m1fJfJnll'1l'1lm'nfltl(Research Design)
" ,

nvmJi''1lVl.J v.1J')~fli'.:Jn2 01-31'Y1.•••1Jlf1Ufl1 lh::~l~U

.•••'i~U'YIf q1ntu~1~ (2541) flW1i111JlltJ: no n1J1t1#dftl1{fJ.Jn'1lnl1V1:nfJ'1l~'1I1;irm11

'" Q ,,~ "., ••• "Wtl1'1l1tJlltJ:m1H~.JfI11n UU'YI~'i 1flfJ::mff'YIflnnflUfJUfllJ'nJCJS

... ".1 4 •••
lJnq'U If-3fl1UlJ'YI (2549) "lJ';j::fl1ffffmfl1'i .•••tJ11J1m'ifJ.:J1J1~';j!lU1J';jfl1';jfl1'i .•••tJ11J1n••

1 ., ... .,., ... , ..;
1..1 IJ1:1J1tJtrl1:'ft)1'111m1WPJlU1f1ntlnm1:'1l'1l'1l1nl1mnYtl1'1l1tJ If'W1rJ'YIl

lfU'l 2-63 1Jlf11'Y1tJ1noq1'U";tJ1i'i'i1J1i'i1~ tlWcl1~fffl1:n ff1'U11~1""rJ11J1nff1ff~f

u'W'YI~~ ffl'JOV.1J')~1J1111'Y101nvql'U,,;01in1J1in'lf

___ 0 (2549) "'YIqlla1~01n1JOl':mll1Tn::1J1J1Jlfl1';j""011J1n" lUV1:1J1tJtrl1:'ftt
,q 01 0' -4 lei tJ
1'111n11WPJIU1f1ntln1W1: '11'11'111n11m1Wtl1'1l1tJ If lJ 1V'YI3 If 'W16-26

1Jlf11'Y1v1nvq l'U";V1i':i':i1J1in')1 ,jweii~ffOll1 ff1'U11')11.•••tJ11J1f1ff1ff~f 'WUl1~~

ff1UOV.1J-W1Jlf11l1tJ1nvq1'U";tJ1i':i':i1J1in'lf

Vhlf11 V1J':i1i1J (2537) trl1:nl1'1l1nl11Ji1tltJflfll:Wtl1'1l1tJf11tr~{ 01.:J1l1.•••1Jlf1Ufl1...... "
ff11Jl\l':iru.•••1W')1V

"
" "" •••.•• .,!5 "",' t:I"11J~~ l1J~~fl11W\l~ (2547) m1'1l1nl1flt)m1nmnll'1l'1l1Jtr1U111J fl1-31'Y1.•••1Jlf1lJfl1 ~fl'VtfJOl1

mJ1n UU'Yl'ffl1IPJJU (2542) nn::~U1'Y11.Jm'jWtl1'1l1tJ7UMrlnl1 1;0-31lf,j 1Jlf11l1mnm;mllf,j

1if tiff1':i:: (2545) nl1'1l1n11nftntJ~17utr01ui1mn 01.:J1l1'Vt1J111'Wfl'ilj'fl'VtfJVn

1in U~1J.:J11J(2547) "i1\l~v~ij~m~fJfl1':i'l1 ii~m1J1J'YI1J1'Y1'UfJ.:J'Vt011J1n1ufl1':iv.";m:i'i1l1i~i11tJ

1':i-3.•••tJ11J1n'J!1J'lfU ~.:Jlf1f1q~ lJ'YIf" 1'Y1v1iJWlJi''l11tyqpffn'l1ff1ff~':i 1JllltlW cl1~
,q QI QI QloC\Q QI .Q QI ,

ff1'U11'lf1 .•••IPJJU1ff .:Jfl1J 1JWC)'J~1'Y1V1f1V 1J1111'Y1tJ1f1O'UfJUuo'W

i'.:Jff':i':ifl 'l1':i:affljff~ (2544) nn::~U1 01.:Jm .•••1J111Um 1iUD')1fl1':iV.1J-W
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i'''Jt~nntU fl'1~1~t11l (2543) "fl1111ff1liu/'.i~ .•dvm1111f nfl'Ufl~ 1l1l~m'.im'.i11a~m'

.••'" ••.••.••"'~'I .••.•• " 1 .. '" ..• .-
'Yi'nO'},/U'YIliij'U1tJ"0~'VW11111l1"Jtl"Jt••••&U H'YitJl1111lUUtJfllfl~~1U oomutJ~1'HU 0"

1..,tJ1U'YiU /111 ty\lll ••••tJ11Jlll fl'lU~'.i 1I.•nuwci1~Ul"11"Jtlm'.i111 'tf1'.im1'VttJ1tJ11l

., -- QI .- QI •

11tUC)1~1'Y1tJllltJ1I'tfl1'Y1tJl,W"0 UUO'lJ

.•••• .1 ~I "' •••••••• JI.'I 1 "' ..... ' ..1
1<tJ'.itJ O~'U'.i~'YiUli(2537) trn1i~lJ'JtJ 01~1"'''''1I'tfl'lJfl'.i flHmnfllUJ'Vtfl'U 1"t

____ ,(2537) ij~I'J'1ftrl1in fJvviYniF]ihtJ 01~l'YI'Vf1l'tflUfl'.i

lflHm'.ii'flW1I-Wfl11 ,...,

tlO'},/W1 1'YItJ11'.i~lU1 J (2550) "fl 1111ff1li1J / '.i~'tf'h~m'.i 11nmlm'.i 1;4own mrff'YIiijihtJUll~

~1 tJli'.i'.i1l~111n'.i tJl11'.i'.iW1"Jtl;f'Vfn11wq~~'.i'.i1l111m'.i"0~'WtJ1tJlll 1ulHl'ftJ1tJ11l
.:tOQlQl _

l"JttJ~fl1 M'tf1fl'W~1tJl" 'Jl1trl'mfJ·ml1YW1'1.nn 34, 3 ('Vfq'},/fllfl1l- U~'tflfl1l 2550) :
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tlO'},/W1 1t1'.i1tU11Wnf (2544) "m'.iiWlU1'.i~1111111nl'.i'VftJl1111l1;4om'.iwnmrff'YIi~i11tJ

1H'VW11111l"Jt'lJUflU i'~'tf 1fl1'Vf"Jt'.i1J'.iW" '.i1tJ~lU nl'.i ffmnVU'.i ~111tyty1'VttJ1tJlll
QI lCl 4 ~. Q.I Cl 4 QI

fl'lU~'.i1l'tf l11tu C)1~ Ul"l1"Jtlnl'.i 11'.i'tfl'.i nl'.i Wtn1111l 1101C)1~1'Y1tJllltJ

11'tf11'Y1tJl tl tJ" 0 'lJ11ri U

fl'1~111l vu 'YI1uiJ'lJ (2547) "m'.i 111'tf1'.ii'flfll'.i 'U0~'VftJ11111l1"Jt1;f'Vf~11n,j;nw 1U ~ 61t"fll'W

'l1l"Jt1J i'~'tf 1fl1t1 u..,1 .. '.i1tJ~l'lJm'.i ffO'},/lVU'.i~111tyty1 ••••tJl1111lfl'lU~'.i 1I'tf1UWel1A
4 Q. QI Q.- QI _ GI •

U1'Ul1"Jtlnl'.i 11'.i'tf1'.inl'.i 'VftJ11J11l 1101C)1~1'Y1tJllltJ 11'1111'"tnlltJ'UO'lJU01J

Ucn,j'lJiWlU1Ull~i'11'.i0~fJWfll'Vf h~'VftJl1J1ll (2543) 1I1~1f1JJ HA IIn~mw?7'WfJl1fJ./l:'J1fU1n11

'" 1 "' ..•... ~ ..nlWn1l1~flV HWtJ1Vln 'tfU186 'lJU'YIll'.im~'YI'.i·Hu1li1'.itU1t'U fl &CJf'.i
JI

ucn,jU ••••'.i~11'.i1l'.i1"Jt'lJO(2544) Hnnnl1v1Hl1lijfJ-JIJJ 'lJU'YI1l11'.i~W1I"'1iA'.i..rAflm

mnnl'.iWtJl1111l (2542) diifJnl1NnfJV111WtJ1Vlnnvnl1t{lJfl1fJ-JF]v11nmf1JJ V1nl1t('fInnY
..•1 .

UU'YIll'.i H'Vf1l'Vt'lJltJ1'Y1tJ

Ufllnl'.i WtJl1111l (2545) II JJ'Jnl-Jn1ny -Jltr111nl1'11DV~n11WtJ1Vln~ 1lJf111tJ1V11fJ./1'1fl;)y

UU'YI1l1 1HW1I-WmtJoflm'.iW1I-W

u1Iw~lf In'},/1Iff1J (2521) nl1V1Hl1 01-3m ••••1I'tf1'lJfl'.i ''YItJ1W1U1••••l'U''Jt

____ ' (2526) nl1V1Hl1 -J1JJ1JflflnIlJJ'J 7HJ.i01-31'Y1lUI'I11Ufl'.ii'YItJ1W1'lJ1••••1U"Jt

"U1Jj10~ lrlMm'U1 UU1~ lltymi'i1l1f11U Ull~16'lJO t/1Ii'lJfll (2537) iYniF]ihtJlm~n1'i'11'i~lfjJJ

.,J {j '" .~ JI "',g "' ••••••••
~JJlfJ-JmfJ fJ-JnJJn l1!1nJ'VfJ-J1fJ-J 'lJ'lJ'YIll'.irJlUO ••••1I'Vf1tyty"Jt'lJ
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tyntyQJ1 tJ1~'fhl'lJ (2548) nl1wnmfHni(iho VnVmrW1Vlft1'111tUn l11/..;'f1f~~3

1 ~ , ~ .
fl1~m'n1/111Um H'n1/'nU 11~'W1fHm tu1/1111'YltJ1fW

ty'V1/ l~1/ff1/,j~ (2546) "011tJ6u~011'ntJ11J1tuYif)~1/f1'H:I~i1'Yli~ihtJ'IIfH'ntJ11J11111.1

11~'ntJ11J11111/')fU~~l1'i~ty'n1'HU1J;" 1'YltJl'w'n1.1ntJi tyty1ffntJff1ff" 11/111UWcYl"

ff1'1111')f1ff~f11/ff1ff"{lYif)01niWJu1 Utucii"1'YltJ1tltJfffll'UU11')f.n{)1.1f11t.1J11

tyi,,'il 1l1ilf)~f)1/1Lilff(2549) "flnfJ'Yln0111Ji1111~~0111~1J1J1Ji011V'ftJ11J111"1uth:1/1ft.
4 ..., Q.I .q IQ"

fJ'11:f~1'111m'iJ'i?JJUlf}'nOll1W'i:VVVm1'inl1rW1Vlft l1U1tJ'Yl5 111.1131

1J1111'YltJ1tltJty1'IIl'1tJlin 1/1i 11')fUtutii"fffl1n ff1'1111')f1'ntJ11J111ff1ff"{1.11.1 'Yl1Ji

thir fll11/..;'1/M11'YltJ1tltJty1'IIl1tJli111J1i'il')f

ty')f1~ tJ1~i1'Ylfi'Ji1ui (2537) mf1UfiJn1'illfln:H;111Vn1ftl0;1 t¥lnfvn111UOnH
CV "Q ~tI!:a ~ td 1 Q •• cl .ct

fJ'.Jfl1/fl'1fJ'~'illft:J'iq~m'i1/f}'lfJ'~'i 'n1/'nfl1~'Yl3 fll~m'n1/111Um HV'f1/V'flfftJ~l'lW~
Got ~ Q cv ~ 4 Q ,J ~ .c: 401

tyllfl'tJtu 1/,!'Yl1V'fli(2539) m'iV'i'H1'im'iJ'i01lJlft 'n1/'nflH'Yl 3 fl1~L'Yl'n1/M1Ufl1~1')f01'
..•. ~
'n1/n

JI •

thUfl~lUMtlfltJ1~nUty'll.fll'nU";~'lfl~ (2549) (umni'nV'i:nUl'rhnUt['tI1l1J'i l11J..;'f1i'~ii2

1 ....~... ~d

fl1~1'Yl'n H'n1/'nV'f1/'n~

11ff~ty;U l1ffUl3uitJ (2546) "011i'1JrUn~011tJ6u~011'ntJl1Jlll~lU011l1l1mri1'Yli~il1tJ'Ilf)~

1Jfllllm'Yll~011V'ftJl1Jlll h~'ntJl1Jlnlilffi1U" 11'ifJ'1'it¥111nn1'iJ'i01Vlft30, 3

(t1UtJltJU-i'U11fl1/ 2546)

h~'ntJl1JlllU,jfff)~ ~~M1~~lfl (2547) lfJnfJ'l'ifJ'l1vfJ'lju '#fN diJfJVgmi.J1U llU1nl.Jn1'J

Vgv1ii1UHni(ihOl"'~fjJ10fj'j'i1/1'111tU'tY If)flffl'Hj~{hLU11U~ 12 mfl{)lfl1l

2547

lH'ntJl1J1n11,jfff)~ (2548) "11tJ,nUtJ1::~iilh~'ntJl1J1nU,jfff)~" ~~vh1~tJfltu~m11/011

ff1'1ffUmff1H'ntJl1Jln11,jfff)~ 1flflff11tl~thLUl

h ~'ntJl1JlllU,jfff)~ (2548) ••1flflfflnltJ~lUff1tJNl1011~11ijU 0111101'IIilty111'\Yf)rf)~1;tJU'Ilf)~

~~1Ji011~ii~f) 1H'ntJl1J1nU,jfff)~" ~~'til1~tJ f1tu~m11/0111JiM11fl111/
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27/11/2550 1flflff11tl~dlLUl
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.•• ~ .••.•• '" ~.••.•• ".'1 1 0'" " 11
fl1111fl1l::'Mfl1UJ'I'M11fl11'rfl1fl'll ff'VIli~1J1U ~Uro1UUflflrofl'I 1)J11U~1U nflDFU'fl1'

A tlOtI .d QI J
11fl'n::'I1~~A1n~11 1-5 ~~U

.J , .J , .J '" tJ .••••.••~
A111~111 fl11~l'Wff1Ul1JU~l1JU)J1A1J1uUn::1::~1Jfl1'JD1JA 1Ufl1n1~UAU (n =204)

ft~m 11/~lU O1n1~UNU
, .J , d ..mmtuJ ff1U1'IJtI~1'IJU 1::~'U

00 1/1m j1U(SD) ugU;

'1.1 A •• " 1 2.59 1.03 u1Ufln1~1. O1'J 'J::'V1/1TtflO111U~UU1111~01'J~llUU~lUUflTi

-wnm:i'aVlifjihu 1U111.btl~lU

'1.1 A fj'" •• 1 •••• ~•••• 2.36 1.10 "2. 'J::'V1/1Ttfl1/6'U111/10'J'UNfl'lrfl'UU011TtVlflllffVl1i UfltI

fjiho

'1.1 A. 1 '1.1•••••• 2.50 1.04 U1Uflft1~3. O1'i 'i::'V1/1TtflO111U~U0'lJ10Uft::UU1V11~01'i{)'U~
A •••• ~ff ••"iI ••••lTtflTt'VIflll V11i~10 ~11/1/1~'Jj1U1'lr1'lrTt

..•..• d '" In .. A 3.03 1.23 U1Uflft1~4. 1/01'Jl~'J01/lfIflff1'J111'i'U'lr U~lUlJ'i01'i lTtfl

ff~lffi1/tl111/r~lUffVli fjil10 10 U'i::01'ifllolu
, ..

11U10~lU Uft::9111/~~lJ'i01'i

1.1 A 0 -- 4 1 ~QI ~ 2.58 1.01 U1Uflft1~5. flU 'i::'V1/1Tt60111U~fl~m'i1/lJ'i01'iU01'iTtVlflll

ffVlifjil10
" ..

•• 4. 1'"'' 3.14 1.15 U1Uflft1~6. O1aU~~lTtflO111U~UU1m~01'i11'Ufl1JftUfl

r\"" ,,, d," ':'hJ~ 'lrlJ'i01'i l'lrU 'Ufl1Jft01'il~'Uil10'Ufl1JftVl1 Uft::
..• ,

flfJ'i::1'IJ0'U~1~6')

u· '1.1•••••• A 2.72 1.02 U1Uflft1~7. O1'i 'i::'V1/fl111UflUNU{)'U~~lUlTtfl~f1'UffUfI~tl111/

"'f1~01'i1Ul~f1~ffVli fjil10

8. O1'iU'i::'V1/11~UNUl~f1tl1'UfJ1/fhn'U01'iug~A~lU 3.00 1.08 U1Uflft1~

11 A • .Q .Q 2.99 1.07 U1Uflft1~9. O1'i 'i::'V1/1TtflO111U~fl~fl'J'i1/01'JlJ'i111'i~lU~l1/

Ul0'lJ10'UfI~f1~flfl'J
,J " A o1lQtI. " U1Uflft1~10. O1'iU'i::01ff'lrU~~UlmJ10fJWfllTt~lUffVltHjil10111 3.05 1.16

~ "d '1.1" "' ••1 111UlVll'JfltlU 'VI'il'UUft:: {)'1191~11/
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.J ,
'Iln~'Yl 4.3 ('10)

nVfl'i111~1'\.lm11HUNU
, . .•• ••• •.mnHW ff1Ul1JfHl1JU 1ZfltJ

on 1ll'l1!111(SD) UOtM

11. m1,,nomfflfl;111fh"u~ult1tJ1t1 UNUfJ'Yl1i 2.72 1.21 U1UOill~
" .•• u'" •...•••.. , "fl'lffPl1lt10UNU UtJ'Im10tJ0iJllm1VftlltJlil lVfO

\11 'U~m1UOtM

12. m1u'Z"1l11~UNwnUtJ;lt11fl11111atl~1~01l1t1~n1J 3.57 1.06 1110

'~tJ1Jm11J;lt1'fl11111afWII0~1HVttl1tJ1il

1111 2.85 0.86 U1UOill~

V1nfl11H~ 1 'Vflrilfll11J~lt11fll1Vh1mrff'VI1l~ihtJ'U~lUfll111~UNU Ufll'iufi'lM

1flV11110vlu1::~'lJU1Umn~ (x = 2.85, SD = 0.86) lrltl-WV1'jtl.miJunvnV01'jllVOV'YftJ'hfo••
VOV~ 12 fll1U 1::'l!1l11~UNU~1U 'lJ~.•.•1'jfl11111aV~l~mJ 1tJ-3O'1J1::'lJ'lJfll'j 'lJ~It 11fl11111aV~"0~

1H'Vftll'lJlfl Ufllm~Vfll1ufi,j~od'U1::~mJ1n (x = 3.57, SD = 1.06) lm::~OVOtJ~ 2 011

U1::'l!lll~mJ O'lJ.•.•ll1V~i'1JNfl'lf0'lJ1Ufll'i-W'ti'O1rff'VI1l~ihv Ufl11u~tJfll1 UQ,j~1 ::~1Jod' '\.l1::~'lJ
" .

1'IfW (x = 2.36, SD = 1.10) UtlniruU1::~'lJfll1UQ,j~od'u'j::~1JU1Unfll~ 1fltJUfl1mnvod

1::.•.•,h~2.50 - 3.14
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..; I ..; , ..; •• tJ ••••••~ •• ~
9l1'H3'Yl 2 fl1mfltl ff1'l.Jl1JtI-3l1J'l.J1J191'5!1'l.Jlln~·n:~1J01'5 1)1J91 l'l.J01n~tHflm (n= 204)

.. ~ .. ~ I ..; , .
'" ••0~0'5'51J 1'l.J01'5~~6-3flO'5 fl1mntl ff1'l.Jl1JtI-3l1J'l.J '5~tnJ

on 1J191'5!1'l.J(SD) tJ{imi

1. O1'5tJ'5~'lt1J'Yl1J'Yl1'l.Jfi111'l.J~lm-3fffHon 3.41 1.02 tJ1'l.JOnH

tJ aU~-31'l.J, »'ff6~ fl-A'6-3n1Jfl111J~6-301'5 '\16-3

~" .. ,N 'J11J'501'56t1H1111J1~ff1J••
2. 01'5 'Yl1J'Yl1'l.J01'5 fi111U~ 1J'Yl1J1'Yl'\I6-3ijlliillii-31U 3.32 1.07 tJ1uonH

, •• , A ,,r tJ •••••• ,'l.J'5~~1J~1-3C'J 1.••'6 ff11J1Hl 1)1J~N1'l.J 'l.J

, °tJ •••• tJ i"11'l.J1t1-31'l.J~111fl1'5~01ffff'Yl1i 10 '5~o1'5 ~
o QlQI QI

1.huonH3. 01'50111 'l.J~ff1t101'51J-3fl1J1JqJ'J11Un~O1n 1t1-31'l.J 3.33 1.04

A •• U " •••• ~•• ""t/ ,"iI i ,11J6Ln~ W111~1'l.J01'5l'f'YlO'l:Jff'Yl1iH1t1 111 U tJ 'l.Ju v......
l1ff'Yl1-31~tl10'l.J

o ..;,,, •• ~ tJ 3.604. O1'5'Yl1J'Yl1'l.Jm'501l1'l.J~ffmU'Yl 11~~ 1t1 ':i~01ff 1.16 1J10

fhtJ':i~01ffff'Yln 10 tJ'5~01':i ''l.J11'U1t1-31'l.Jun~~111..
'~1J'501':i

tJ •• tJ •• , ,,'" " 0 •• i" i' tJ1'l.JOnl-35. O1':i ':i1J 1-3/~~ 1111116-3ff111':i1J11~':i~1 on 3.29 1.37
..; •••• u "f '"Lnfltl mtlUO~ W111'\16 6-31':itl'l.Ju

6. O1'5'Yl1J'Yl1'l.J01':ifi111'l.J~lm-3fffl-301':i1Ji111':i 3.59 1.09 1110

m'5l'ftl11J1n' »'lil'l.Ju~,U'l.Jff1t101':iU-3ti1JUqJ'J1111;6

t 4"U "f"01':i'51t1-31'l.J~11J'\I'l.J~6'l.J11J6LnflW111'\16 6-31':itl'l.Ju

0: "01 A
2.87 1.31 tJ1uonH7. O1·n'l1J'Yl1'l.Jm'501l1'l.J~'\I'l.J~6'l.J01':i1'\11':i1J1J':iO1':i

i"" ,(Flow-Chart) 111'l.J111'l.J1U-31'l.J

'5111 3.35 0.82 tJ1'l.JOnl-3

~10~1'51-3~ 2 l'f1J1101':i1J~l1n01'5~nmrff'Yli~t/1t1''l.J~1'l.J01':i~~6-3fl'm ii01'v

tJ5u~1~tI'511J 6d''l.J,~fi1JtJ1'l.JOnH Cx = 3.35, SD = 0.82) 1rl6~~1'tll1lilu'1{Jfi~m'1Jtim.l

l'f1J'h.fl6ti6t1~ 4 O1''Yl1J'Yl1'l.Jm,fi111'l.J~ffmu~'1f~~~ltltJ'~01ff fhtJ':i~01ffff'Yli I0 tJ,~01'5

'U11\htl-31'l.J llfl~9111J'~1Jim'5 un~.fI6ti6t1~ 6 O1'5'Yl1J'Yl1u01'.ifi111lJ~lflHfffl-301'.i1J;111':i01'.i
II •

l'ftJ11J1n1illJ u ~, U'l.J ff1t101'.iU -3ti1JUtY'J1111;601'.i '.i1t1-31lJ9111J';lJ~6'l.J1;jmfi~u qJ111.f16f6-31;tlU
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••• ~ A 0 ••• 0'"

1. O1nlfln::'t1fl1,::-31Ul'VftlO1't1UAtlAn01M"fH

.• 1"'" •.. 1"'" ..11''VfVl'UlfU'Vftl't11'VfV-3'Vftlo'Uon 't1'Umln1~lU01'j

.;;-no'li'ffl'li ijibv

2.01'ffir'Uff'ljU 1111tlO1ff'l,/mnm 1~i''U01':n1W1Ul

(1.11 ::')12./ tl'Unllflv10'Uffl'li ijihV)

3.01' -n~l'j W1l'l'Ul'l1U flTl1UAfl111J~11'H U'l 01'

-n~l'j W lfl111J ~fl111J')ftl'U lrl mJiju~-31U~ lU 01'

-n-no'li'ffl'li Flihv 1~i' 'UFHtthl ~~••
4. 01'jl'l'Ul'l1Ulflv10'U01'j lff;1Jff!l-3"iqJfhn-3 1~
01' VOUtl-31rJU'l,/flfltl911tlUl-3 lrltlijuiju~1 ~i' mil

" 1"'"'lf1Jl'lfV~lO~1J1 'If'U'f)1'j

5. JJtY1Ui11JlrJum'j1J01'j01'jffn'Hl'l,/fltllm

li4tl1J1UijU~-31U 1U 't1'thV-31U

6. 01'j l'l'Ul'l1U01'j ~AVh~iitlO1'juij,mnl..l Al1J

1J1A'i1U
" .

7. 01' ~flU!1Jijll'lf1'VftJ1'lJlmJ'lJ 1't11il'Jflfli'-3OtlU1;1J

UijU~-31U 1Ul~tl-3~'j 'j Vl'U'j 'jtu'VfV1'lJltl 'Ul'l'Ul'VI"tl-3

'VfVl'Ultl lu01,-n-nmrffl'liijihv

., ..•
mmtlv

00
3.04

2.72

2.40

2.78

2.88

3.42

3.46

.
t •••

ff1UnJV-3nJU

1J1A'!lU(SD)

1.12

1.11

1.08

1.07

1.02

1.07

1.16

U1Ufltll-3

"UtlV

U1Ufltll-3
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..1 ,
~,.n3'tl 3 (~tl)

o'ilfl111J~1\Jfll1U;lfl1 ~flfln
. ., ~ , ~ ••..

fIln:lntJ ff1\JllJtJ.:jllJ\J 1::flU

on 1J1~1Jl\J(SO) tJfi1M
o , ,,~ tJ4 ~

3.46 tJl\Jonl-38. fll1'tlU'tl1Uun::flllf\Jfl 'H1Jfll1 llU~-31Um1J 1.02

~ tJ4 ~ 1 A'J::llJtJU llU~"tl-3 H'VftJ1Uln1'J0-3U\J1'tlHfll'J

~OUff\J0-3ff'tln~ihtJ
QI 4 QI A « ,,~

3.24 tJl\JonH9. fll'J'Vf~\Jl'rUl~fl'J'J1JUn::'tlff\Jfl~"O-3ll'H\Jl'tl 1.03
A,,, ......1 ••.. '44

l'VtO't1~'j::'t1\JmotJ1flUfll1lfl1'J'Vf\Jff'tl1iUn::

fffl~ff1fl111Jl;1U1J\fllV

'J11J 3.04 0.82 1.h\Jflnl-3

'ill0~1'J1-3~ 3 'VfU11fll'jU;'t1l'jfll'jfilimrff'tli ~ibtJ 1\J~lU fll'jU;'t11'j~flfln ijfll'J

tJti,mlfltJn1Jog1\J'j::~m.h\Jom-3 ex = 3.04 , SO = 0.82) lrtofi'ill'jum;1\J'J1tJO'ilm11JVOtJ

'VfU1lijfll'jtJfi'jj~og1\J'J::~uU'otJ I O'ilfl'J'J1Jffo~ovotJ~ 3 fll'J 'tlU'VI1\Jfll'J fil'H\Jflfl1l1J~11'HU'l

fll'Jfi'ill'Jtulfl111J~fl1l1J')fOUlrtOtJij,m-31\J~1\Jfll'jYilimriY'YIi~ibtJ'~i'mmdll~'il (x = 2.40,
~ .

so = 1.08) \JtlflU\Jijfll'jtJiju~og1\J'J::~utJl\Jonl-3 hwijfiln:lntJog'j::'t11l-3 2.72 - 3.46
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..1 I .d , cl QI ~ QlCIt~ ~ 0

9\1'n3'n 4 fl11~"W ff11J11JtJ-31lJ'\.nJ19\1!11JUn:1:~tJ011UntJ9\ 11J011'lf1J1 (n = 204)

II ..1 ,
n~m111A'11Jfll1;,j1

, , a ••fl11UntJ ff11J 11JtJ-311J1J ,:~tJ

on 1I1911j11J(SO) ufiUii
o ••.: •• , J

1. O1'jU1 :'Jt1l fll '111J~ 1f1WerJ'lf1~ '\ItH '111J1 tJ-311J&l'W 3.60 1.15 1110

1i11J1ih'11111tJ11Jfll'j li~1J 1f1W1l1'Vt

2. O11U1:'JtllntJ'n11J m :tJ11Jfll1 ff -31ffi lIfll1 3.55 '1.02 1110

o i1a U '4 ••'nHl1J1 1J'n1l un: 1:ff11J-311Jnll1l60tJff'l1ff1'\11

1')f1~ 11Jfll1 i~01'tlUnun:i1limfff'ni ~ibtJ
..1 •• R ..1a

u
•.••.•

Ul1JOnH3. fll1'ntJ'n11J1f1tJ10tJfll1 6ff1'j'VI1l 1:ff'VI1i1l1'Vt 3.28 0.91

ff11111ntl1tJ'VI6~1JltJtJ1tJf1 W1l1'rl9\111111.~'! 11JA'11J

ff'VIi~ihtJ

4. O11ufi~1i11JUtJtJ6dHun: 1lffl1111thflqJ l1J011 3.20 0.95 U11JOnH

~6tJff1J 6-3ff'VIi~ibtJ

5. O1nJfillii~1J 11Jfll1li~1Jl~1J16-3l&n:ffUtJffl!1J 3.26 0.94 Ul1JOnH

1If'lJflmm 11J'tnhtJ-311J 'A'liWl1J16dl-3~61ii6-3

01910 u4 ~g/""" 1 2.92 1.00 U11JOnH6. ff61JUn:U1J:1J1 '11fl1 'j01:l1 ~ 9\tJ-3fltJtJqJ'l11 1J

fll1 1If O11'rltJl1Jln

7. i~fll16tJnJ1~6 1If ~1.IfiU~-311J1i11JUtJtJ6dl-3~~ 3.42 0.85 U11JOnl-3

1 J •.••.•
1J1'j6-3'Vtq9\m 111tJ1011

8. m:~1J 1lf'lJflfln l1J'l1'lhtJ-311J 'A'1~fl1111ff11111n 3.41 0.85 1.h1JOnl-3

11J0111.1fiU~-311J

9. 1~.nl1:~,jlfffl-3U H~-3 1~uri~1.Ifillii-311J 11Jfll1 3.14 0.96 1.I11JOnH

filimfff'VIi~ihtJ

1111 3.31 0.77 1.I11JOnl-3

, "
. fil10m1Hn 4 'rl1J'h011tJi'l11'j011i1limSff'VIi~ihtJ11JA'11Jfll1;,j1 ii011tlfiu~

1~tJ111J6~'\J1:~tJtl1\Jom-3 (x = 3.31 • SO = 0.77) 1rl6i1~11W1li11J11t.1nfilm11Jd6tJ'VttJ'hii

Qt _ t ~ QJQ '1 01 " a " I d 0 tI~ 01 t

1:~tJ011UntJ9\6g \J1:~tJ1I10 2 '\16 fl6'\16tJ6tJ'VI 1 O11tl1:'Jt1lO1'l1\J~1f1WerJ'lf1fl'\l6-3'111J1tJ-311J

l~ 6li11J1'Ih'l1111t.11\J fll1li~ \J 1f1W1l1'Vt ;;6d6tJ~ 2 O11tl1: 'Jt1J'VItJ'n11Jm: tJ1\J fll1 ff -31ffilIfll1
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-nlHWlrJ'lJl111unnh:: Ul'lJ,n'lJ;1111i6fltJU'tfU1,n1')f1;fl'f1'lJfll'i ~~fll'i tlUmm::.,h1fl~ a'ni~ihtt

1~tt1jtl11~~tIl.••hntJ 3.60 un::3.55 ~111ii1~tJ 'lJOmf'lJijfll'iUnu~od1'lJ'i::~m.h'lJflnl~ lftttu.
• 4 , •

fI11~ntlOg'i::'tf1H 2.92 - 3.42

n~m 'ilIA1'lJfll'i fl1tJfJlI
. , .!, ••• ••fI1mntt U1UltJtI-3ltJ'lJ ,::fttJ

00 1I1~'i!1'lJ(SD) unm
L fllHln~UtltJ ~ft~1111M'ijunU;-n1~111 3.06 0.92 l.hUfln1~

.! 0 t ..."'~il1I1~'i!1'lJ'nfll'tfUA Ufll'i~01JU'lJO~U'YI1i 1t1

2.fll'i U'i:: liJUNnfll'i UnU~-31'lJlrltl1ntJfll'i 3.06 0.91 U1'lJflltl~

\PIotJU'lJO~ff'nn~il1t11ilfO'tf1U'lJ1'n1-3utflitJun::

i1o~nuiJty'M1

3. fll'ifl'U'M1Ui'tJU1~ Utfl'Uilty'M1fJUU'i'ifl~1~ '1 3.20 0.99 U1Uflnl-3

1'lJfll'i \PIotJUUtl~a'nn ~il1tt lilfofll'.i-n~'lJlodl-3
, A

\PI01'lJ0-3
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'1 '" ~I .•• 1 Q' oJ, " dQ ,Jf)~ 1J'::flU1Jl1Jflln-3YJflfl\1m'1J fltl1JfIlnHltI':'ti11-3 2.76 - 3.43 un::'Uf)'VI1JfI::U1JU1~HltI1Jlfl
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UN'Wm'I'VttJ1Uln~'Wn1::..i~~1111htJ" (X = 3.68, SO = 1.08)
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.•••tJ1Uln~1'Wfl11.yhim.fii'Vli~i11tJ~D 2 (n = 204)
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. , d, ..• ..

fll1~UUl 1Y1'U1UtJ~l'lJ'U 1::~11

(X) JJl~1Jl'U(SD) 1.Iiim;

, 1~ ~iJ 1 4.47 0.681. 111'U'Hm1fffJ1Uln~ 10~lJJJJ1~1Jl'Ul1flno ~o JJlfl

, 1ithu ~il~fl11JJ u~ fl,j 1~'II0~! 1'U::111~tY~ flJJ 11n::

'"lfI'11:1!fl~

2. \'hlJ 1~1.11::1Yl'U011n JJq''11fll ffun:: ij1cNu;mn;,'U 4.19 0.90 JJlfl
A A 1~~iJ d .•••• ,~ •• ,D'U 1ffD 'H~ 1011JJOlm1'H'Ufl 111m1~n~flO'U

"
il~1131'hijiJ10nfJ1r'U~:: '~tht1Um19ln~'Ha~C') ~~lJJ

, 1~ '" '''iJ ~ 1.1 4.30 0.66 JJlfl3. 111'U'Hmm1Ufl~ 10 10fl11JJq'fllff 11ff~lfl
...

Dfl~

4 S'iJ "Af 0 ~ 4.37 1.07 JJlfl4. f1':iW~ 10111::q'f\l11fJq,,~ 0~'II0111ff1if1':i1JJ
.dGl A, ,
1001 fl11fl11 JJ1'110'VIH ffl1Y'U1111'U0'4 qp~ un:: 1m1 ff 'U

iil1i'll0-3~iJ10••
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ijiJ1V.u'V 2 1~V';j111ijOl'j1.l6,mvd''U1::~'lJ1J10 (X = 4.31 , SD = 0.64) lrlVVf~l';jtullrJ'U'ntJ.u'V

'.cl QI ••. 14 CV~ '811 QI "1 A' d , , -'! .aI.cl
VftJ1111'.i::~'lJ01';jlJt)'lJ~V~,'U';j::~tJlIl0\10'UV ~VlIfl1mntJV~1::1111-:j4.14 - 4.47 lln::"Vfl1J

•.• d"; <!l" I"; I 'I" '"1::~'lJfl::u'U'UmntJlIl0fl"t~flV'UVtJVtJfl 1 "'YI1'U,11O1';jVftJltJTn~iJ1tJ~11JlIl~';j!1'U\1mltJ l~v
i1ifhi1-:jn-:jfl1111U~O~1-:j'UV-:j!1'U::'YI1'HY-:jflllUn::lf111:l!ii~"(X = 4.47,SD = 0.68) 'HHiH1JlflV'

.u'VVVtJ~ 4 "mwijiJ1tJ11'.i::"t~~ltJ tyl~fv-:j'Uv,thVfiim'j1ll~tJ1n'lJfl1111l~V'YI1-:jf11ff'U1 ,h'U

V'l!tyl~Un::lfl1'j'Vf''UiY'YIli'Uv-:jijiJ1tJ'' (X = 4.37,SD = 1.07) ih'U.u'v~ij'j::~'lJfl::ll'U'Ul\l~tJ1rVtJ
..; <!l'" d I ••••••.• ..; ~ I I iA I .4
'YI"t~flV'UVtJVtJ'YI 5 "'YI1UV1i'lJ1tJtHllU1'Y\1-:j01'.i101:l1'rlllJUV~VtJH~HlJ~HlIl lVfv1.I,::m)'l.Jf)l'.i

......1 .4 1(.'1 ••• d -
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I d ,cI
flllUl1V ff1t1l1JV~l1JtI

1. '.iltl '~U1::1iJtlfl111J'rff 01Jnotl 1tf.u'02qll1rjil1v
" ..

1m::qjl~110fli' ~iiij61fll11UilVtlUUl1~

2. 'rhtlOi'UlV't1; 0 1tf.u'~2qll1~i11v~1Vff'rf..1n'lflijfl

•••••••• oS 1""A'I'" ~ 1't110ff'rf1111l~fll'm'rfl1V 1'W0 't1~1J1Vlf)~fl111J1JtI ~
, oS ••

Ul1::tlll'MOOO

3. notl 1tfOl'~VfVl'U1l1'11;m'h'l1~Ofll1 1~II')'Vh'W

o ?I" "'" 1""-'1 :~111J'W~0~01i'Ul[J 'H~1J1V'Vl11'U110flH

4. '\'h'W1il~100lff1tf~i11VUff~-:Jfl111Jfl~111lJ
OJ

~Om1Jilty'l11 nOlJ~~UlJ 1~Ul1::1t]1'WVlJV01Ji''Ufll1

i'm.n
. 1"" ,,, 1 A 1""-'1S. 111lJ 'I1'1l02qll11100Vl-:J'l'W1'l.l1'llVfO 'I1~1J1VUl1::

tyl~1~U1::00'U 1'Wfll1~~UlJ 1'11'Wfll1i''Ufll1i'mn

"l"i'tI11~lrllJ fll'i ';1Vl'I1 ito~ fll~ lJ '11;0~'U~1lJ l'vhu'W

", i" Q 4.4 .:$ Q.I Q,I

6. 11l'W ~01i'U1VO~Hl1~11l1::Hl11ffV'Il0-:Jfll110'l:l1t1'W
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ijil1tJ

, , ••• ijil ..; '1 •••
.

4.56
..•
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ijil1t1111' OqJ1~

'S111 4.40 0.72 1I1fl
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, •.. 11 A2. 'Yl11JflA 1[/'lf0'lJfln1fl1'YlHOlnW1111n 3.68 1.54 1Jlfl

~,..rtJ;Ol'J 1'\.Ju~n:::11..1·

, ,A ..• tJ •••••••••
3. 'YlllJUfl~lmO~Ul1l1't110'llA nl1f1~11Jfl11J 4.25 1.03 1Jlfl

.• f ...... tJ' •••
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1" •••'t1Ol1 .•..•mtJ1n »10fl11Jfl111Jll11Jl:::ff1J

'010 4 0IQ1Q1 "

4.43 0.945. 'Yll1J"'A'Yl11lf.llJ1J1Jff1[/Ol1tJ.:Jfll1tJty'lf1.•..•'J01J 1J1fl

,''' 0 , "" dd 11llfffl~ltJt'l1[/ 'VO-fffJn f11U't11J~ '\IO~1"'1»1J1'Yl'Yll1..1

i1"'~UlJ~~ '~»U'1't1U1[/~1'\.J

I 1""'" 0 'Fj1 " 4.10 0.946. 'Yll1J »'\I01.;ln 'lfO-fffJn Alll»1..1~ 'I1Ol'J 1J1fl
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\llfUl1n~~ 10 'rf'lri11::~1J'rfq~fl1nJ'lJ~01nl1~01'rrW11J1n~llJ01·.i'w-nmrff'ni

~iJ1vft) 51Avnllij011tJijU;t)g1lJ1::~mJ10 (X = 4.00, SD = 0.70) lrlt)oW\l1'i0l11r!lJnvft)
'1!'.J , 0 •••• 'XA'I Q::, 1" ..•'rf1J11'Ut)Vt)V'n4 "'n1lJUlJ::lJ1~116~UO~1J1tJun::ty1~110flHOt)lJ 'HO11'rftJ11J1n'H1t)~111fl1111

, -
llf1l1::ffll" ijfi1LUnV011tJijlliit)d1lJ1::~1JtJ1lJ0n1~ (X = 3.31 • SD = 1.06) lJt)mrlJij'::~1J
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'rfq~m111011-w-n0,rff'Yli~iJ1Vft) 6
, . .

'" , '" •...
fl1mnv ff1 '1..111JV.:)l1JlJ 1::A1J

(X) 1I1m!llJ(SD) tJijllii

I 0 "dl 4 QI" .c::t

3.761. fI1lJfI1'HlJ1'Yl'lf1m'Hnt)'1::ff1lJHI..! 01JU'rf'YltJm w 1.20 1110
" ," tJ.J •••~ " ••..~iJ1v~fH011'11t)1 nVlJU'rf'YlV~'H0111mn

2. mtU~~iJ1tJtJijlff1i011i' m:l1\llo'H'\.hv~lWUtH 4.21 0.94 1110

";1'1..1vi1lJiJ':)fl~1M'1J~011lr!lJt)ti1':)~

"'.J~ ••.. Q " tJ'" ~ ••.. 4.43 0.763. mw'n '1J1J'01'~t)':)011 10'l:J1 llJlI'IIfl1'rf01J 1110« "..lA, •••••..Q Q •••• ,

1 1't1lJ1'nt)lJ l'J1lJU'rf'YlVlJO\lfl1'YltJ1U'lff'J1fl1'n1lJ\l::

';1V~A~t) 1M''tf~t),rfl1M'1I1~'1~n1Jflniio1J~ 011

, 1"~ 1 .•• ~"Q ••• 4.27 0.904. fI1lJ 'H t)\ln lJ011mt)0 'H1J101''H't)ffOllJ 1110

Q .J"iJ tJ ••• h' .... '1 1.11J101''Yl~ 1V '::ff~fl\l:: '0'l:J1~t) AV 'lff\l10

Q 0 '" '" 'l1 1 ... "iJ rI ff ....t)fl~ un::fl1lJ.:)fH ,:: V'J1lJ'IIt).:)~1m '1..11flty

, " 1 ""iJ Q' •••• 4.19 1.065. fI1lJU\l.:)'H~ 1vun::t}p~'nn1J11ff1111'1tlnn1J1I1 1110

i'1J1J~01' \l10'HtJ1V~llJ'IIfH";llJ i~flnt)fll1n11 AV

'il::i1iLnflNnm::'Yl1J1fl'11lJfl1,i'0'l:Jl'rfVl1J1n
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.J. • Q,t Q ~ "4 QI 0'4 •.

V1Mll'H3V1 11 .•••1J11'I::f1'lJ'rlq~m'I1JU'ml'.iVll_301'I .•••t.I11J1(lfl1U01'I .•••Vl01:la'Vl1i

~ihv;;tl 61f1{J·n1Jij01'Iuii,j~tld'U'I::~1J1J10 (X = 4.19, SD = 0.68) Lrttl-WV1'IW11r1unV,;'tl

.•••1J';hij'I::~1J01'Iuii,j91tld'U'I::~U1J10'VJ0;;tl lf1vijfl11'\l~r.l6d'I::'\111-3 3.76 - 4.43 Lm::;;6~ij
•• d d _ ••• ,.. 'd «td,.. •• "" ,..

'I::f1Ufl::UUU1'\l(l{J1J10Vltyfi (X = 4.43,SD = 0.76) fltl'\ltlVtlVVl 3 "mWVI~'IUU'I01'I~tl_301'I

U;01J1~lUty'\lfl1 .•••n1JLf1'\1tf1~~U L~UU""Vl6 UOilPl1V1rn UH1'1fm 'VhUV::~1{J91fl9itl'~'\1;tlUfi

,_lI! •• "" "" "" ••• ,.. 'd " ,..,.. 1 ..• ~,.. "" ..•
111J1~'I_301Jfl(lU01J'I01'I" 'Itl_3(l_31J1fltl'\ltlfJtlVVl4 "VI1U '\1'\1tl1J(l U01'ImtlOH ll11J'I01'I'\1'Itl••••

4 -d}f,' " ~ CI' '1 ~ o.d 4 0'",a'fllU1J'I01'IVI':;flhvU'I::a'_3flV:: lU'I01J11Pltl f1VU'I1ffV106f11PlLm::mU_3(HU'I:: 1{J')fU'\Itl_3~1hv

~ 0 QI I' ipJ 1'''' ~" :,,, c!I " ,
l1JUU1flCY"Lm::6. Vl1U '1'lfUV_3L'\1~H(lUO~1hmm::cy11PlVU1'1111V'VJ0flHOtlU t.I1V'\1'I tlU _3lPltl~ih{J

iui'01J1UfllU1J~01'I~u (X =4.27, SD= 0.90Lm:: 0 .87 1Pl11J~1~1J) ff1U;;tl~ij'I::~Ufl::UUU
d ,.. d •••11 ,d , 0 ,.. d •••• AI •• " «t "A'I ,..

L~(lVUtlVVItyflfltl'UtlVtlVVI 1 "Vl1UVI1'\1U1V1')f1V1'\1(ltllJ'I:: U1U_31U 01JU.•••VIV m W~lJ1V~tl_301'I'\Itl
Aid ,,~ ,.. •• -

llJ(lVUUYfVlVrjl1101'I 'I01:11" (X =3.76 ,SD = 1.20)

•••v r!••••••'" v v' oCt •••••• ..; , vv _I'" v ..; v v
3.7 m'''Y1fllJD'Y1firjlbu"tl 7 rjlbmJD'Y1fiYl9:: ~'um1uflU~"6\1alflU10UflUl6~ 91flrj

_I ••• oCt v 'l" v v " Vv ••• V_'I'" !'II
U1::fltlU1'Vl'V"~luq"m" 1~Ultl1~tl1~l1UUflil::~'Utl1UJUUU6UillflrjU1U'tl'f)lUU

m1tJatffimUfltl'tlU1U
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, "d.::l., .cI " d 4 g1'.,J ,,"S'O'" ". ,
3.99,8D = 1.19) ff1\J"'O'Yl1l'.i::fl1Jfl::U\J\JLUfltJ\JOtJ'YlllflflO'UOtJOtJ'Yl 1"'Yl1\J l1flllholl1e1htJ \J

" .d ~..J '" A •••••• ,J(~'I -l1tH'Yl11J\Jn1\J~11'VfO'.iOll1fl1111f11JUOt;;lu1tJ" (X = 3.45 ,SD = 1.19)

~1'.il.:J~ 13 fhLU~tJ ri1\JlrlD~l1J\J1J1~'.iJl\J ufI::'.i::~mJij,r9i'Uo~'Vfq9i0'i'.i1l1J101'.iYlH01'.i

" ••• IV ~ •••••• "~'t "
'VftJl1J1f1fll\J01'.i'Vf'YlOl:lff'Yl1Hju1D'UO8 (n = 204)

'Viq9im '.i1lO1'.i.yh;m:1ff'Yli~ihD;JO 8
, . .••• , ..• •••fll1~fltJ ff1\J l1JD~l1J'U '.i::fl1J

00 1I1~'.iJ1'U(SD) uijtm

,,";J 'ijiJ ' l{'" 3.741. Yl1\J 11 0\tflUO 1tJOD1~fl'.i1J 1\J"Jffll~\J 1.29 1110

1,juoilfl;Jo\tfl , \J ri1'U~1;'1\JV\J ~ '.nm:nOO1'.i
,,,

'YlflfIO.:JU0 ~\l 0 'YlflfIO.:J

, IV I "'"'' '''iJ 3.38 1.46 U1\JOfl1~2. 'U01'.i'.iOl:ll'VfD11J1f1'Yl1'U~O~ l1'U0\fflUO~ 1D
" .

'tJ0fli'.:J m tllij01'.i'YlflflO.:J' .JtJ1~1'm.i' 'U01'.i1~tJn'iJo
...

O1'.i'.ifll:l1'VitJ11J1f1

I '"'' , l{ 'ijIV'" , " 3.53 1.443. 'Yl1'U'l1'U0\fflOD1~fl'.i1J 1'UUO '.i1J1J'.i01'.iUfI:: '11 1110

c$A ••• A" ;'1" ,lC)f\J"JfOtJ\JD01lnJO~O~01'.il \J~\l0'YlflflO~ \J01'.i
......
1~tJ

4. 'Uf.U::'ti101'.i1~tJ 'Vi1J·i1ijiJ1tJijfll1::1iiD~V'U~'.iltJ 3.64 1.44 1110

vi 0'; 1.:JO1Dl'h'U 'ti101 '.iuo-l1 °~V'U~ '.i1DUOijiJ 1Dl; 'UVi
I ,,, ••• '''iJ J "

3.83 1.395. 'Yl1'U'l11J'.i01'.i01'.i'ViD11J1f1~O~ 1D'YlO~ \J 1110

1fl'.i.:J01'.i1~D~1tJ1I1~'.iJ1'U1AtJ1f11JijiJ1D'tl11u

6. ';1'U0'4ty1~ 'M'~iJ1D~1;J1';11101'J1~tJ ClO\J~1 3.65 1.47 1110

•••••• ,~'" c$ ••• ;;, •••••• "~1001'.i1~tJ U1I11~::1C)f'UtJ'UD01l1 111111,m1fl1
c$
0~111

'.i111 3.62 1.25 1110



97

d 'ClI Q. Q ". 4'" ~4 A

'"1fl ~1'j 1.:s'VI13 'W'U11'j::fl 'U'Viq~ m 'j tI 'lJ'j fl"~ 'VI1.:s01nUll lJTMll 'I.JO1'j'Vi'VIfl1l ff'VI1i

~ibv~v 8 lflV'j111U01'jUa,mvd'\J'j::~mJlfl (X = 3.62. SD = 1.25) ldvit"'l'jWllriunv
v I V I .J , '" I V , VV 'Jf~'1 t ..•..•
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, d , d "'fIl1~ftO ff1'Ul'lJ0-31lJ'U 1::ft'U

(X) 1J1~1J1'U(SD) tJiiufi
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I if ~iI "1 .• d 3.73 1.332. 'YI1'U6\!ty1~ 1 1V'\I6'nn'U'\I6\1ft 'Ul1'n::l'UO'U'YI 1J1fl

d", A t ..•• ~ "'u IlflV1fl'U~'Ullft::11J61Jflflft'UU1JfIl'\l61 'U11'U-36~6
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11'U10-31'U'\16-31J 'YIfl1'Uf12J~11ft '\16\Ift'\l11ff11
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'j fl'lll'Vi 01'U1ftft1011i'Vtlff1I'n61\)1ffV-3~6n11::tl'\l n1'Vf.,
4. n1'UtJiiufi~11JU'U1'n1-3fll1'\I6~11'l11::1ijOUY.lflfli'-3 4.94 1.10 2Jlfl

.A·"iJ" ..,11J6~ 10~6-3m1'n11'UNftfll11 fl'll1'\16-3~'U
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A ~iI ••11J6 100'U061Jv

n1J 3.68 0.95 2J1fl
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"'lfl~l' 1-3~ 14 "'nJ11'::~1J"" q~m' 1J1J;fl1n'l1-3fl1n·W11J1lt~1t.l fl1,-wlimfu'ni
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fll'~i'n'Ul'\1;tlmnhFhA?lm1nl':;flom1~h-311') 1~
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" AflO~1'OWlfl
u
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\lln~l'n-3~ 15 'W1J11'i::~ lJ'nq~m 'UJtl; 0l'i'VlH0l1 'VUl11J1~~1'lJOl'i -n'Yl'mSu'Vli
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