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ABSTRACT

The purposes of this descriptive research were: (1) to examine leadership
characteristics of professional nurses. (2) to study the effectiveness of their
performance, and (3) to fine the relationship between leadership characteristics of
professional nurses and the effectiveness of their performance at community
hospitals in Nakhon Sawan Province, Thailand

The sample group comprised 210 professional nurses and was selected by
proportional stratified random sampling and sample random sampling techniques
according to the size of hospitals. The research instruments were questionnaires and
consisted of two parts: leadership characteristics and the effectiveness of professional
nurse's performance. Content validity was tested. The Cronbach Alpha reliability
coefficients of each section were 0.98 and 0.94 respectively. The statistical devices
used for data analysis were both descriptive statistics (frequency, percentage. mean,
and standard deviation) and Pearson's Correlation Coefficient.

The research findings were as follows. (1) Professional nurses rated their
leadership characteristics at the high level (M = 3.96, SD = .62). (2) They rate the
effectiveness of their performance at the high level (M= 3.66, SD = .68).Finally, (3)
There was statistically significant positive correlation between their leadership
characteristics and the effectiveness of their performance (p < .001, r = .749).

Keywords: Leadership Characteristics, Effectiveness of Professional Nurse's
Performance Community Hospital
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•.,. 1!1 01" .1"; .1 ",.K t" '"
fff:ll'Wtl1'itU lllf) 'WlJ~~1.J'W1Jtl1~hJ llfJ'WUlJll'lm~"'\.nJ1mJ1tJ 'Vl'l'Vl1'l~1'WLfl'nIJf)~

ff-3f11Jtl1~Li1tHUll~L'Vlfll 'Wllltjff1~ff'WL'Vlfl' f)l'HiI~Lff'i'Vl1'ltl1~fl1 vh 1ftLfi~tl1~ U,j-3;r'W'Vl1'llrifi~

.K I , •• 4" .•. 101 •• '" '.1 01 ••••
1J1f)"'W ff'l F-lllm ::'Vl1.J~tJfNfI m ~-3~ tl-31Jtl1~lJ ~1.Jf)II~'VlliL'Vttlfl111J tl~ ~tl~ lJ ~~ f)tl1.Jf)1.Jtl1~ m~

f111~1f)q~Lfl'~1:l!fi ~ §jF-lll1ft tl'ltlm f11fli' !ijtl1~11~111~~1.J1Jn'lff)u ~ 1fJtl1~ tl tlf)'Vt~~~l'lf,jty~

~~~-3tl-3tl m1Jl11'lf'W~-3LrI'W111u1.J1J1J1l11mufi~f11fl i' J 1'Wil 2542 1~-3'Vtr.n1J111"tl-3i'J\lf)F-l~f)~'W

'

" .1 ~ •• '" • 101 0 01 •• " • 101 .1"; ••l1UlJ ~ff f11'VtLU'Wtl 'Iflm 1Jl11'lf'WL'VttllJ ~1JII~"'W1~ tl111-3f1'W'Vlf)tl'l flm ~ tl 'llJ ~1JLlJ IItJ'Wfill fJ'Vllitl1~••
1.31'\11~~ 1tJtl1~11i' 1J11~'IUll~vrw.J'W1tJWf11'Vt1fti ~1J1~ ~J1 'WL~ tlfl111Jtl d~tl~"tl-3 tl'ltl m Ull~ i~i' 1.3

tl1'HJtl1Ji'1J~lf)ff '1f11J(11'i ':ill'Vli''Vt625441) ~tl1J1' 'W'Vt.fl'.2547 ~hirm1'WflW~m~1Jtl1~

" .s i" ,. .1 "'.1 '" '" .1 ••••'" ,."lSl'lftl1~'VtllL ~tl'W ~tltlf)'W ltJ1J1tJ Ull~1J1~~tl1~tl1~lJ~~L1J'W lJ~~ ff'Vllif11'VtLm~lJ~~ff'VlliF-lll l~tJ...
~ 4 QI ~ 0 QI 4 4·· ••1 <lQr, 4C::lr, i" 0

1J1~~f11~'Vl3 fltl1J1~~ tl1S'Vtw.J'W1Lm~lnl11~tl111'lfl'WL'VttlL'Vt1JlJ~~ff'Vllif11'Vt~~1J1Jn'lftl1~ ~ml1'W ~

Q.I tI Act •• I Q At Q Q •••• Q Q •••IA G,lQ fJI 4
l111mf)W GfIUll~ 1n f)1~lJ ~~L1J'WlJ S~ff'Vlli.fll'VUL1l~lJ1 ~ ff'VlnF-llltl1 ~lJ !l1J~ 'l1'W" tl-3" 1~1'lff)11'VtllL~tl'W

ff1~ty 2 ~1'Wfitll1~~Lii'WF-l1l-31'W~1'W1111J1W-31'WtJWf11'Vt"tl'lF-lll'll'W fl111J'l1'WL1111F-lllli'Vtn

11~::ltJ'lfU1 'Wtl1~,j 1i 111~Ull~l1 ~di'VlifF-lll"tl'l~l'W Ull~tl1~l1~ ~l18'~'Vli''Vtr.nm'\11tlfl111J~1Jfh"tH

F-lM1'W11II~11~~Lii'WtJW~ f)1:lw:: tl1 ~11~~ -31'W~ 1'Wfl111J ff11J1~f:lUll~ fl111Jtl~ff1l1 ~, 'Wtl1~

11n,j~ ~1'Wtl1~ i' f)1:l11irtlUll~ tl1~11~,j~~ 'WLl11J1~ff1Jn1.Jtl1~ LrI'W~1~ 1'lftl1 ~ 1~VL~1J1~ 'W~tl1.Jtl1~

AI'" 01"; 01 0 1" "" .•01 •• .,; ••••••
lJ1::!1J'W1'W'Vll L1J1:l1tJ'W- 30 f)'WtJ1tJ'W2547 'Vl1 l1lJf)tl~flm~tl~lJ~1JLlJlltJ'Wf)1l~'Vlntl1'i1J~l111

~1t1tl1~11i'1.J11~~Ull~vrw.J'W1tJW.fl1'Vt1M'i~1J1~ ~J1'Wfl11J~n1Jf)1'~vrw.J'W1'4f1flll1m (ih'W 1V m~'W~

2547)

tl1~ ti 111'W~'WlV1J1 tJUll~1J1~ ~m~ tl1~11~~Lii'W11~~iY'Vlif.fl1'VtUll~11~~ iY'VlifF-lll~~f)rl11

ri-3F-lll~tl'\1tl1V~1'W.fl1f1i'! lJ f)l1 tl1V~1'W~ tl~1ftfl111J ~htl tyti1Jf) 1~11n,j~ ~l'W~ij l1,! 1~ i' 1Jf.i~'lftl1.J

, ftLfi~l1~~iY'VlifF-lll m~'Vl~1~ff1li1~W 11"1'W!1'W~l1tl1V'l1'W i'1.Jf.i~'lftl1Jl1lif)1'Wf)U1J1l11~ ~1'W~1'W

11"f11'Vt~-3i~ti1l1 'W~Vifl''Vl1'ltl111.J1l11~ ~l'WLrI'Wi111'W111U1J1J~L'iVf)11 "tl1~1J1'\11~ ~l'WU1J1J*

F-lllff1Jq'Vlt» (Result-Based Management) L~tl1ft l1tl1v~1'WlJm::~1J ff11J1~f:ll1n,j~-31'Wfftl~fln'tl~



2

fl1.Jiiff'Vl1.:J'tJ m7t1~ ~tl7~1.J1.J1.J~1117~~ m7 fl1fl i'! iim7n111 tJ~Uf}-ltJQ'Yl1iff1ff91!lvttllon tJ m7

n1'l1tJ~iiff'Vl1.:Jfl171.J11117.:J1tJ n111tJ ~U tJ 1'Vl1.:JtJ~,j~ m7fl11.JfJ1J n 1fl1.J~~9l11JUCl~tJ7~lijtJf}-lCl.:J1tJ
II

9l11JUf}-ltJQ'Yl1iff1ff91!1.1.:J1t1tJtJ7~ ff'Yliifl1'Vllm~tJ7 ~ff'Yliif}-lCl'Ut:l.:JflntJ~,j~.:J1tJ (iiltJ 1tJ fl1~tJ~

254 7) ~.:Jfl17~'I1'U1tJ.:J1tJ 11~ff11J1HI1.J77 ~tJ 7~ff'Yliifi l'Vllm~tJ 7~ ff'Yliif}-lCl'Utl.:Jfl17tJ~,j~.:J1tJ

~.:Jflrl11'1t ~tJ~U~.:J1tJ~ tl.:JiifJWfl1'VlUCl~'~i'1.Jfl17 ffU1.Jff'4tJ 111fl~1.J~111':i'1fl1ti'1.Jfl17';WJtJ1

, • .a.,g P ol Q Q , '" Q .1, 01";.1 llJ '" .,g Q •••• Q

t:ltJ1.:J91tlltJtl.:J11.:Jff11J1':if:lff';l1.:JlJ':i~ff'Yl1if}-lCl11lf1~'UtJ tJ7~~1.J'Ylff.:J'UtJ&~ n1Jf:l.:Jf}-lClf}-lCl91117tl1JHl17
•••

••• '" '" Q'I' .,g J!.l Q Q1Q Q .,g, 1 91 01 ••

1JfJWfl1'Vl91Hfl111J91t:l.:Jm':i'Utl.:Jfj1J7&fifl n1Jf:l.:J~lJ{)1J91.:J1tJlfl~fl111J'Vl.:J'Vltl11 tJ.:J1tJ~1tJ (1':ifi'Yl7
, Q

tJl117tlJ 2541)

,,"'Q . t?l "'..; 1 ..
m7 &111.J7m7 tl'Ufl1'Vl'Utl.:Jm~'Yl7"Nff11il':iWtl'UtJ tJ 11~11JtJ11tJ1'Yl'Utl.:JH'VltJl1.J1CltftJtJ

1 ~ lIJtI 'I' ••• QI..6 , 0 Q 'I'
H'VltJl1.J1Cl'Yl1& UCl~&H'VltJl1.J1Cl'l,f1J'Jj't..Ilm~ffmtJtltJ11JtJC)f.:JtJfln~11tJtJm7'Utl.:J &HWtJ11.J1Cl

II • II

1'1m~~1J'wtJ mi1J m7wtJl1.J1CllrltJ fl~1J.:J1tJmi fln' 11'1J1m7 UtitJ7~'Jj'1'lftJ fl~1Jm7wtJl1.J1Cll1~iil1.:J

~1J~111':i'Vl1.:Jm':iwtJl1.J1CllrltJ~ii 1.J'Yl1.J1'YlthfitlJ'tJ m7~~ tl.:Jtlm 111'iim71i11 utJ .:J1tJ1tJ11t mh.:Jii

tl7~ff'Ylii fl1'Vliif}-lClfl17t1fiU~HU~iiflWfl1'Vl fl1':i1i11UtJ.:J1tJtl7~ff1.Jfl111Jthl~ 111.J':i':iCll~1111J1tJ~~ ..
ti1'l1tJ~'Utl.:Jtl.:Jtlm (~nw 1111J~12546) 1~tJm711.:JUf}-ltJ m7~~tl.:Jtlm fl17'\.huCl~fl17fl11.JfJ1J

fl1':i1~'Yli''VltJ1mtltiH1'I11Jl~ff1JUCl~iitJ7~ff'Yliifl1'Vl ("''YliimCl ff11~71JW 2547) lm~iifl~1J

~tJ ~,j~.:J 1tJ tY1tJ, 11tY1r1tJWtJ11JlCl1'lf1'M'Vl1~ tJ~'VltJ11.J1Cl1'Jj'1;rwii1.J'Yl1.J1'Yl111.l'1~ fl111J i' 1.J~~ 'Jj'tl1.J

911tl'Utl1.J~'U91fl1':itl ~,j~ fll ':iWtJ11.J1Clfi tl , 11'fl17'rl tJl1.J1Cl~iJ1tJl1;tl~' ~1.J~fll'j~iii1 tlJ111fl':it:l1.Jfl~1J
II

11.:J4 ij~ uti'lJflfltl fl'jtl1.Jfl;1'l,f1J'Jj'tJ 'rltJ11.J1Cl1'lfl'M'Vl~tl.:Jiifl111Jffl111Jff1tl17f:l1tJfl17t1~llii.:JltJ

01 Q " ' 01 'I' 01 ..6
911tlClfl1:lW~'Utl.:Jfl171.J7fl17&tJU9lCl~7~~1.J'Utl.:J1H'rltJl1.J1Cl ('YlfftJ1 'lJtlJ'Ylt:l.:J2544) C)f.:Jfffllfl17

llJ'" 0 QI "'0 t Q'" ••t ..6'rltJ11JlCl &~ fll11 tJ ~ ff1J':i':if:ltJ ~11tlfl 'Utl.:JfjlJ 7~ fl tl1J1'Jj'1'Jj''Vlfl1':iWtJl1.Jl mm ~fl1':if}-l~.:Jfl7':ifi'lftJ 11tJ.:J
llJP ..6 ..l 0 01 ..6 , 0 •••• ..;

n 14 fftl':i':if:ltJ~ CJ1.:Jff1Jnf:ltJ~'Ylff1flWffm7f:ltJ~11tJ.:J tJ111tJ1tJ 14 ff1Jnf:ltJ~fltlff1J':i':if:ltJ~'Yl 9
u..l,~o "11" ~ d SI "0 ~ QI d

'Yl tlfl111tJ~ n11 ""'Wl1J1Cl1'Jj'1'Jj''rl91tl.:JUff~.:Jfl11~f}-ltJ1UCl~fl171J7111':i11~fl1791tJm.:JuCl~.:J1tJ'Yl
•••

Q1Q 1"" ..6, Q'" "' ••• 01 "'0";11.J~"'Jj'tl1J ~ tltJH I'lltl1~ff1J" CJ1.:JUff~.:J11WtJ11.JlCl1'Jj'1'Jj'W11~91tl.:J1JfJWClfl1:lW~'Utl.:JfjtJ1'Ylffl1JlHI

Ufffl.:Jt)t)flil.:Jfl11~ ~u11tJfl1':itJij,j~.:J1tJ 91l1J111.l'1~fl111J;1.J~~'Jj'tl1J 11t ff11J11f:ltJ~,j~.:J1tJ 1tJ111.l'l~

.a 'I "''''01 01 01 Q A .••• lIJ'" "",. Q .a ..•• '''' , ..•• "l'rlt:l 111fj1.J.:Jfl1J1JtlJ'lfllf1~fl111Jl'Jj't:lf:ltlL111.:J111fj711J.:J1tJlf1~fl111Jl'lftlf:ltlUtl~ 11fl111J':i11J1Jtl1tJ

o A " 91 0 d , lIJ.lllJP'" •••
fl17'Yl1.:J1tJl'Vltl111.:JltJff11':il1tJCl1.:Jl1J 1tl~1tJ~

ff91tlfl~m' (Stogdill, 1948 ~l.:J'tJ Northouse ,2004) 1Itfffl1:l11~tJ'rl1.J"h~Ul~ii

Q.I d.c:t4" 0 des Q!1 cl .r:a QI , 1.c:t "" '1
fJWClfl1:lW~'Yl~fltlfjtJl'Yl1Jff91lJtlJtlJlmCltJ1\1m~ 1Jfl11tlm~\11.Jm~m.:J 1tl.:J 1 1Jfl111Jl'U11111tJ

.:J1tJtlti1.:Jrltl.:JU~ iifl111Ji'1.J ~~'lftl1J iifl111Jfifl~ 1~1J iifl111J'rllm~tJ':i iifl111Jl~t:l1ttJ' tJ9ItJltl.:J ii

!ltJ~'Yll.:JtY.:Jfl1J iifl111Jti11~11 iifl111Jl~1' 11iifl111Ji'1.J~~'lftl1.J iifl11tl111Jjjtl'tJfl1n;'.:J1tJ ii
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?"", '" '" OJ .1 .••OJ ••

f1111lt)~'VI'WllJ'W~1l'lJ17llU~~1l!1'W~'VI1~ff~flll 'Wt)ml1fl'WH~fll11~fJ'Ut)~111l'W'W(Mann 1959 V'H

1'WNorthouse, 2004 ) 'Vf'lJ·j,~lhfl11ijtJw~mJw~fitJ ijff~Ut1Jt1J1m~fJ1~fl1~ ij~'Um'VfU~~UH ij

"1.Jfl6fl ~ fl1:lW~11tJ'lJ! t)fJ ij ~ fl1:lW~l~ 'W1i~J'WfI 'Wfl ~111ff~ ~t)t)flU~~ ijfl111l V'lJV~llfl~ ~1flfll1 ffmn

'" '" .ok ~ OJ "0 ..l '" A' •• t ••••
'Ut)~~11W ~11l~1 (2546) C]f~f1fl1:l1tJW~fl1:lW~~'W1'V11~fll1'VffJ1'lJ1~'VI'Vf~lJ1~ff ~f1'Vf'lJ11tJtl.I~fl1:lW~

• ..l" ~ "0 ..l"'A' •••••• 1I ••• " •••,M ~ " •••
1~'W'VIff~'VIt)'Wfl111l11J'W~'W1'V1lllJ1~ff'VIliH~4 ~n'Wfit) ~1'Wff~lJt1Jt1J111~~f1111lt~1'Wfl111lfl~11fl~

1.Jfl6flm'Vf tl1~flt)'lJ1i 1fJ tJW~fl1:lW~1i1'WfllfJill'Vf tJW~fl1:lW~1i1'Wfl111lfl~11~~fll111ff~-3t)t)flU~~

tJw~fl1:lw~1i 1'Wif ~f11l Ii l'WtJWli111l ~~fJli111l11~~1i1'Wfll1'lJ~'I111tl1~fltJ'U1i1fJtJW ~fl1:lW~1i1'W
" ..~ Q a. d.4 QI "0 4

fln'lJ1'1111f1'W11fl~fll1'lJ1 1117~1'W'Wt)fl ~lfl'W 1.JflfI~'VIlltJW~fl1:lW~~'W1'V1l'11)J1~ffll~~ff11l110

" " "tl~,j~~ 1'W'1i'lJ11 ~1i11'111l1fJUfl~ri ~Hfl~t)fll1iWl'W 1'Ut)~t)~flm 11~i11'WtHfl m 1~'1,r 'W~U11'Wfll1
" " .

~hl'n'Wfi ~m 11ll1'Whj~11rJ'WJ( t).:urJ'W~'lJ~'I1111'Vhl1'WvhrJ'W~ul1.Jflflfl1'Jflfl'W 1'Wt)~flmff11l1101rJ'W

~U1U~~~~11l'1i1 'Wffm'Wfll1W1~fJ1n'W ~u11rJ'W1.JflfI~~ff11l110tl ~,j~~1'W 1,r~h~~illfJ1J(fll1U1

p'.lc '" •••.• lIJ11 ~".1 ..l, 1"'" '" , •..... 1:~t)'W 'I1ff11l11m11l~1'Wfl'W 1~1U~~11J'W~'lfU'W~11'W1'V1H'VI~~flt)'I11fl~Hfl~~t)t)~f1fll1 ~~'W'W
" .ok '" ",,, ••• ..l ~ ~}1'" }10 ,,_,•••OJ••• ..l ~ "0 .ok" ~ "..loOt

t)~f1m '11'W~~~1l~'lJ1'1111'VI11J'W'VI~~'lJ1'1111U~~~'W1 U~~~lJ II'lJ~ 'VI11J'W~'W1 C]f~~t)~11J'W~'VIlItJW

~fl1:lw~~~1'Wfl171rJ'WIJU1 (Northouse , 2004 )••
1 AI'" OJ••• " cI , OJ 1 "A".ok oOtOJ " "-" 0 "..l'Wfll1lJ II'lJ~~1'W~1'Wfll1 'VffJ1'lJ1~m'If'Wfl'W 'W'11t)~lJ1 fJC]f~11'111'11'W1'11t)~lJ 1fJ'VI1'11'W1'VI

'lJ~'I111~1'W~~J(t)-31rJ'W~U11'Wfll1tl~,j~~ 1'Wfll1'lJ~'I111 ~1'W'I1t)~i11fJ 'VffJ1'lJ1~1'1f1;f'Vf~tl~,j~~1'W

1'W11t)~i11fJ'I1'lhtJ~l'W~l~'1 1'W11~'VffJ1'lJ1~~~11rJ'WJ(t)~lrJ'W~U11'Wfll1U1i1lltl~,j~~1'W1'W'I1'l!1~
" I OJ ~"o ..l",,, oOt OJ ..loOt11 '" "A ••• 0 t

~1fJ1'1f'Wfl'W fll111J'W~'W1'V1~~ t)~lltJ Wfl fl1:lW~'VI~~nfJ ~~\l~ffl1l11 0 ff11~f1111l1'1ft)Ot)11~~'W1fl~ll
A 1" A'''' ••.•••• lIJ'" oOtA, •••••• .6 A' •••• 1 ••••••• , ••• OJ'" 1:

1'Vft)'11ff11l11 0 lJll'lJ~ ~1'W1~ t)fJHlllJ 1~ff'VIli Hfl C]f~fll1lJ 1~11l'WlJ1~ff'VIli Hflfll1lJ ll'lJ~ -31'W'W'W

~111W ~'U1t1Jt1J1W'(2548)'Iifffl1:l11~tJ1n'lJtl 'j~ff'VI i H~'Ut)-3t)~flfll1'Vf fJl'lJ1~ 'Vf'lJ':htl1~ff'VIiH~
••••••••••.• lIJ1I ••.• .1OJ •••••.• "

'Ut)-3t)-3f1fll1ffl1l1'jm.h~11l'WHfl111t)1~Hfll"1~lfl911'1f1~ 4 tl'j~fll1f1t) 1) Hflfl'Vflim'Vfl~1.Jflflfl

1';'W H~fll'jtl~,j~~l'W f1111l.w~'Vft)1~U~~f1111l~fln'W 2) fll'j'lJ11~1i11111l1fJ'Ut)-31.JflfI~fl~1l-31'W

U~~t)-3flm 3) flntl~,j~~l'WijHflifllq'VIttJ:-3 U~~ 4) f1111l.w-3'Vft)1~'Ut)-3~1'lJ'lJ~fll1'11;t)~ihh'W
" .

'Iiti1'W1fffJ 'Wt)fl~lfli1 fitlif'W,t1n'W1ffUfl~ l~ij~n(Gibson, Ivancevich Ufl~ Donelly V'1-31'W

mtli 1l'l11'W'W...12532) 'lifffl1:l1fl11tl1 ~ff'VIiHfl'Ut)-3t)-3flflmfl~ffltl·j, f111)Jijtl1 ~ff'VIiHfl'Ut)-3

fl·ufmtl1~flt)'lJ1i1fJ f1111lffl1l110 1'Wfll1H6~ tl':i~ff'VIifl1'Vf Ufl~f1111l.w-3'Vft)'~~t)-3flm

" ••.• "" oOt 1:.1 '" 11ffl1l110~t)'lJff'Wt)-3f1111l~ t)-3fll1'Ut)-3'Vf'Wfl-31'W1~1l1fl'Wt)fJ1'VffJ-31~ 'VI-3'Wf1111l'Vf-3'Vft)~ 'Wfll1

1.I~U~-31'Wt)d' 'W':i~~'lJtJ:-3dt)llU 11tl~fll':i1.l~,j~-31'Wt)dl~ij1.l'j~ff'VIifl1'Vf Ufl~U~ i'fJ~ijHfl9it)f1111l

'" l' AI ••••••••••••• 0 cI ••.• OJ ••• "" 1 "..l
'Vf-3'Vft)~ 'Wfll':ilJ{J'lJ~-31'Wflt)f1111lffl11~'UtJ-3-31'Wfll1fJt)1l':i'lJ'W'lJotJ f1111lfl11'11'Wl 'W'I1'Wl'VIfll1

•••••• T'" "1 0 ?I" ~ • .1 01"-31'W1-3'W1~t)'W'WlfJ'lJ1fJfl11'lJ11111U~~fffl1'VfU1~~t)1l 'Wfll1'V11-31'WllJ'W~'Wff-3l'11~l'W~~'VIl '11
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"'lJfHnfl·Hfl~fl11tJ.w-iJVl61111 'Ufll~lI~,j~Huut1::L~'UU7 -iJm::~'U 1,r'lJflflt'lLfl~fl11tJ91-iJ 11I1'Ufll~

o d 1 '" "'..\ 5/ ~
'VlH1'U L\9ltJ 11f1'Vlffnt11 UHflltlUt'l~fl11tJfI~'\I6-iJ\9l'UL6-iJLVl6ff'U 6-iJ\9l611f111tJ\9l6-iJm~'\I6-iJmflm

Lfl~~t'lfll~rJ~,j~-iJ1'U~~ (Davis, 1951 ~l-iJl'UfftJtJff 'U11fll~ 2540)

l'U illl ~,j'U 6-iJl'i'fl ~~1'1ffl1~"Jfl6-iJl'i' fll' ~ 6 -iJiifl1,1I,:: Lfi'U ~t'l1l,:: ff'Vl n ~t'l fl ntl~ ,j~-iJ1'U

1~tI~6-iJ ~1I;111' 1~~1I~ -iJ~6-iJ~~ .•hfh111~ 6-iJfl WVh-iJ1'U1,r1l~~ qLil111mtl \9l1tJU'U1'Vl1-iJflntl ~111

,:: 1111~l'1ffll~ ~ ~~ ~t'l fftJ q 'Vli~-iJthU' fl-iJ1'UflW:: m 'tJfll~ 'tYnl'lffll'Vl t'l1~ 6'U (2538) i~fi111'U~

~ "' ••• Al '" AI '" '" .1 '" '" 1 5/ Al '" .1 PLflW CVIUt'l:: 11im'lJ ~:atJ'U lJ':: ff'Vl1i.fl1Vl lJ':: ff'Vl1i~t'l ~ tJL'U'Um'lJ '::LtJ'U ~t'l-iJ1'U lJ':: fl611~ 1t1

1I;1I1W-iJ1'U flW.fl1Vl-iJ1'U fl11tJl1'Unt'l1 ~m;Vln m111~::11V~'Vl1VltJ1mLm::m~1I~::Lfi'Uflwafl1:lW::

m111~,j~-iJ1'U'\I6-iJ'lJflflt'l ~-iJh~VltJ1111t'l'l,f1l'lf'U"Jfl1 HVltJ1111t'll'U!1'U::WW1 tJ-iJ1'U'\I6-iJ1!'1,h

.1 "'.1 '" '" AI '" '" 1~ .1 '" ~ ci.1 '" '"U'U1'Vl1-iJm~ lJ ~::LtJ'UlJ ~:: ff'Vl1i~t1 lJ ~:: ff'Vl1i flTVfm 'If L'Um ~lJ ~::ltJ'U 'Vl-iJ-iJ1'UUt'l:: fI 'U C)f-iJlJ~::ff'Vl1i ~t1
" II. ,

'\I6~-iJ1'Uir'Uih1-iJ.yhfl~ 111m ::1I11-iJ1'UUt1::fl Wa fl1:l W::'\I 6-iJ'lJfIfi t11'U6 -iJl'i'm iifl11tJLntJ1'tY 6-iJ"1I ~u1

'\I6~6-iJl'i'm~ 1I::U16-iJl'i'm~m~ii1l~::ff'Vln~t1 1I~ ~qlil111mtl~fh11'U\9l i ~~~~U11'Um~1I~,j~-iJ1'U

~ "'1' "Q CI 4 cl 0 fI 1" ..f Q QlQ iP 0 d Sh=r.QI 1
'U'UtJ 'Jn~Vl1::~1I~111~LVltJ-iJfI'UL~tl1'Vl1l::'U16-iJflm 11ff1tJ1Hlu!)1I\9l-iJ1'U ~ff1L~1l ~11ltl 'U!1'U::

'" 5/ 5/. 1 1 '" '" ~~ ... 1..l ~
Vltl1111t111111'U1116~1J1t1 'U HVltJ1111t'l'l,ftJ'If'U 1l-iJ111\9l'Ufl1ff171fl \Htlfl11tJff'U 1I'Vl1l::nfl1:l1

fl11t1fftJ~ 'Un ~::1111-iJfl Wafl1:l w:: ~U1'\16-iJVltJ1111t'l1'1f1~Vln "11111:: ff'Vl n ~t'l fl11 tl ~ ,j~-iJ 1'U'\J6-iJ

VltJ1111t'l1'1f1~Vll'U 1HVltJ1111t'l'l,ftJ'lf'U ~-iJ111\9l'UfI' ff1~1l'i' L~ 6U 1'tYmJt'lUt1::~t1fln1~tl h11 eN

11~::fl611m111-iJ U~'U m ~~Wl 'U1-iJ1'UUt1::~ Wl'Ul'lJfI t'l101 1'Uff1'U ~1 11N~'lf6111,r ff1tJ11 fl1l ~,j~ -iJ1'U

6d1-iJii1l~::ff'Vln~t19i6 i1l

~
'Ufl1ff111f1

2.2 fffl1:l 1111:: ff'Vln ~t'l fll111 ~,j~-iJ1'U'\J6-iJVltl1111t'l1'1fl~Vl 1 'U11-iJVltll111t'l'l,ftl'Jf'U~~111\9l

~
'Ufl1ff1~1f1

.dl QI QI tI , Got"o A\ c::I ••• .ell Q

2.3 fl'fl1:l1fl11t1 fftJVl'U 1i1:: 1111-iJfl W t1fl1:lW:: ~'U 1'\16 ~Vltl1111t11G)j'1'1fVlLm::lJ1 ::ff'Vl1i ~t1

fln1l~,j~-iJ1'U'\I6~Vltl1111t'l1G)j'1~Vl 1'U11 ~Vltl1111t1'l,ftJ'If'U~~111~'U fl1ff111fl
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........ ..,
3. ft18tJUUlflVlftl11iltl

~ ~ .
fll':i1~tJfli'~u'1oNmv'Uu'lJ1fi~ '\'1t)'l:lafJW5 n'l:lW~'IJV~~tl1'\'11~fllnW1'U1"Viij

C\~ Q C\Q 0' QJJ
U':i~ff'\'11H·mlm~ mv'Uu '\.J1f1~1.h~ff'\'11i~"v~f1m ~~'\.J

J/Q Q.I lit 91 0 Q e!l Q tI QJ iJ o.dA Q.I Q ~ '1
3.1 ~1~tJ L~~11'\.J'\.Jfll':iffn'l:llU"~1tm1~'VI~W"n'l:lW~'IJV~~'\.J1'\'1~~ln'\.Jn1'lf1fll':i'\'1~'\.J~ .~ ~

U':i~t'\'1fftm:~1~1.h~mff mVi f1V'\.J1nu"~fI11;d1n (Conger Kanugo, 1987 ~1~'1'\.Ji'~ff':i':iti'
....1 Q td #!:it! Q.:t A fI
1J':i~tff':i!ff':i2544) lmnu .•••'\'1'\'1':intm~ "VfIfi (Kirkpatrick and Locke, 1991) ff~Vn~"" (Stogdill,

•••••• 11 '1 ct c:I QI fI
1948) f1'lJC}j'(Kinsey, 1985 tJl-3 '\.JNorthouse, 2004) tm~ ~l':iW ~111'':i (2546) U"~ff-31fln~'VI. ~
lfJ'\.JfJw5n'l:lw~~tl1Viiju':i~ff'\'1n.fll""6 ~1'\.Jd1'V1i''U'1oNtfJ'\.Jmv'U'1'\.Jfl1':i1~tJ~-3U

1. ~l'\.Jff~lhyqJ1 f11111f
" .

2. ~1'\.Jfl1111fl~U"~1JfI"n.fll'Vl

3. ~l'\.JtY~f111

" ...5. ~l'\.Jfll':i'U':i'VIl':i
" " .6. ~1'\.JV~f1m1'lf1'lf""

.••.•• "''1(':i1tJ"~tVtJ~fll':i1tm1~'VI '\.J.fllfl~'\.J1n-3)
II

3.2 m V'UU'\.J1fi~ '1'lJfll':iffn'l:llU':i:ff'\'1n~"fllnJ~,j'~nw 'IJV~'VltJ1'U1,,1'lf1;'Vl,r'\.J'1oN

115nfll':iU ':i~lii'\.J11':i~ff'\'1nfl1.•••11':i~ff'\'1n~"fll ':iU~,j'~ ~1'\.J'IJV~thirn~1'lJf1w:m ':illfll':i~11l'lfn 11
• II

.•••"t;V'\.J(2538)Viti1'V1'lJ~tnWcnfl1':iU':i:tii'\.J~"-31'\.J5 ~1'\.J~~U
1. Ui1l1W~1'\.J

2. fJW.fll'Vl~"~l'lJ
ClI

3. f11111'\'1'lJnm
ClI '"4. ~"ffllt)'\'11i'IJV~~l'\.J

5. fl1':iU1~11V~'\'1i'''''tJ1m
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CLI • _, SI
V1lU1J1V1U

CLI SI 0 ••••••

tJWafl'HW~~Ul'Ut)~'VfrJ1Ulal'l11'1f'Vf

A'1tJ ff~tlf\lf\llU-cl~frn1J f
" .
~ ltJ fl111Jfl ~ U-cl~\1fl-clfl fll~

" •..~ltJff .:Jfl1J

A'ltJfJW 1i'.i'.i1J~'itJ1i'.i'.i1J

A'ltJfll'.iU1111'.i

p " ••••••
tl1tJ fJ.:Jflm 1'lfl'll'~

"~ltJfJwm~'UfJ.:JN-cl.:JltJ

A'ltJfl 111JVlUrJ-cll
91 QJ cf
~ltJN-cl ff1J(]'YI1i'UfJ.:J.:J1tJ

A'lU fll '.i1.1'5~ 11iJ~'YIi'~t.I1m

fJWtlf11:1W~~iJ1'UfJ.:J~tJ1Ul-cl1'll'1;~;jfl111J ff1J'; tJn01J1.h:: ff'YInNflfllnJ g,j~.:J lWUfJ.:J

~tJ1Ulfl1'll'1;~ lu1'5.:J~tJ1Ul-cl'l.(1J'll'tJ~.:J11'i~umff1'.i'.iti'

JI JI

5.1 fll'.i1~tJfli'.:JihrltJfll'.i1~tJt;;.:J~'.i'.iWtJl (Descriptive research) 'l.h::'lflmflfJ

~t.I1Ulfl1'lfl;~~tlg,j~.:JltJlu l'.i.:J~tJl1J1fl'l.(1J'lftJ ~.:J111flUmff1'.i'.iti' 12 mi.:J ~ltJ1tJ 577 flU
JI

101 I. ClloQO OCl 1Q1' fQl

mJ1J~1fJt.I1.:JflfJ~tJ1Ul-cl1'll'1'll'~~ltJ1tJ 230 flU fl1ttJtJfllHI1J~1fJt.I1.:JUUUUU.:J'lfU ( stratified
.:: , •.• , "'I' 'I".. ..••.. , I d .4 •• dGi Y.G!

random sampling) ~lflUUff1J~1fJtJl.:JfJt.I1.:J.:J1tJ&fltJ&'lf11i~Ufffl1flUUU 1JU'YItJ'YItmfJ.:J1Jtl'YIl"ll'lU

~ •• 'I" IIJ ", ••• d •••
fl1'.itrfl1:l1flfJUUUfffJUfl11J l'lfrJ-clllUfll'.i'.i1U'.i11J'Utl1J-cl'.i::1111.:J1tJ'YI10 1Jf1'.i1fl1J- 10 1JtJlfl1J••
2551
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5.2 9i'1UtJ1~ffm:l1
QI ••.• JJ 4 QJ . "0 Q d d QI ~

(Pl1U1Jnl'UflV fJ~lHm1:JW::'IJ~~fj'tJl'IJ~N'VW1'U1~1'lf1'lf'W1J6 ~1'tJ ~H'tJ
'J/ "'.!1 "1. ~1'tJff~1JqJqJ1U~::fl111J~
'J/ '" '"2. ~1'tJfl11lJfl~U~::1Jfl~flml'l
'J/ 4'

3. ~l'tJff~fllJ
'J/ '"4. ~1'tJfJWti11lJ 'il1tJti11lJ
'J/ '"5. ~1'tJfll1'IJ1111j
'J/ •• '" •••

6. ~1'tJ~~flm1']j'1'lf'W

"~1UtJ1~llJ fl~ tJ1::iY'VIiH~fll1tJfi,j9i~1'tJ'IJ~~l'ltJ1'U1~1'lf1~l'lii 5 ~1'tJ ~~U
1. tJ1lJ1W~1'tJ

2. fJWml'l'IJ~~H~~l'tJ

3. fl11lJl1'tJ11~1
4' .,(

4. H~fflJq'VIti'IJ~~~1'tJ

5. fll1tJ1::'H~(Pl'VI!'VWlm

~ ••.•• <I
6. Urnllft'W'YUil'Wl~

6.1 'rUJ1Ultll'lfl;;'W 'HlJltJ~~ ~~~lH9i1U'HtJ~l'ltJ1'IJ1fl1'lf1~l'l ~ii11J~'4qJl~
al "' .•••• : "''';4' llJ I , 1 4' ". '"1J1~fl~'IJ1'lf1'lfl'lf111l'ltJ11J1flUfl::fll1 H~~m Hl'lf'tJ11'tJ.:J'VIfN llJ11lJ~tn qUfl:: 1J\lfll'lfl1'lf111~1l'lfl

fl~'Wu~::tJfi,j9i.:Jl'tJ1,r1J1fll1~1'Wty'IJml'l1'tJ'tf~~i11tJ'IJ~~1Hl'ltJ1'IJ1fl'lllJ'lf'W1'W~~'tf'i'~

'Wfl1ff111t11(PltJii'i::tJ::l1~l1'tJf111tJfi,j9i.:J1'tJ1'W'tf~~i11tJVfh~~~ld ~.:Jl~'W'i::V::l1n1 '~U'~vfl'h 1

il
<V "0 '" <II od! '"6.2 f;lwtln1:lw::tfU1"t).:J'WrJ11Jltll'lfl'lf'Vt11lJ1Vfl.:Jl'lq~m1lJf11'iUff~.:J~~fl'IJ~.:J

"'Wl1Jl~1'lf1~l'l1'Wfll'itJ fi,j9i.:J1'W~llJ'IJ'VI'IJ1'V1'tfU'1~ iim1lJff1lJ11fl~ii 6'V1il'l~~~1Jflflfl1'Wn~lJl~~

\h't.I~fl11lJff1l~\J~llJl~1'tflJ1V~fh'H'tJ~'lJv~ h~'WtJ1'U1~'IllJ'lf'Wii 6 ~1'W~.:Jtf

6.2.1 11'uuiiutytylllfJ::A11Uj' 11lJ1V~.:J'VW1'IJlfl1'lf1;fl'liifl11lJfflll1Jff1lJ11fl

, 'Wfl11tJfi,j9i.:J1'tJ(Pl1lJ'IJ'Vl'U1'VI'tfU'1~ ~Ufffl.:JVVfl~.:Jfll'ilrJ'tJ~ii ff9itlqJqJl~~ m nV1\1~lfll rJ'W~1V1J
~ ..:p "' ..•.. ..it ••• t 'J/ al"'4'''' ,PI"
~ 6'Wff1ff~1'V1.:J\9n'W1'lfl'lfl'lU~::fl'lff~1 V'tJ"1lJfll1lJ~'Vl1.:J~1'tJfll'i1JQ'IJ~fll'i'VW1'IJ1~ \9lVtJl~\ln~v.:J

~llJlJ1~1 !1'Wiifl11lJffllJ11 fl1'tJfll~Uff1.:J'tfl.wV\!fl~~llrJ'tJ l~Vfll'i~~iY'tJ 1\Jut'll 'lJi1qJ'tflliJ~!'IJ
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I A I " "" , "" "" """ .., 'l '" ""21 " 4~OlJ'j~ff1Jfll'HU 1Jfl111Jffl1J1Hl Ufll'jflfl1tml~111J'VIn'l::l~ Ufll'j 'lfff~lJtytylUCl~f1111JltWO

-. 1 " I ?I ~A I~ , " , "" "" 111"lJ'j~ tJ'lfU~O.:jlUUCl~tlJU'VIlJm'l::llunij'j11J1'lf1'lfW &f1

2. .••.•• ~ "" "" "" ..k
6.2.2 r-I1Uf'lJ1Uf'lPllIlIZvmltml'W 111JltJfNWtJl1J1Cl1'lfl'lfW1Jfllmfffl.:jOOnC)f.:j

.:( ,del -,,,d.c:l Q.I '1IC\~1!'
fll'j1JlltUmW'jl.:jmV'VIU'IJ~UHff1J\l'jW ttU1JU'U.:j1Jfl111Jm~~}1Jm~nN ntH tJ1JtW1JU~1J'lfftlfl~l
, QI , CI ct ." I d., rid ~ tI.c:I , .c:Id ~I Q

Wl'jl~ Cln'l::lW~'VI1'V11.:jfl1Jfl111JOOUU01JflO1JIPlU1JlffU111J1Wlm1~'VIH61'j1JW 1J'VIl'VI'VItlJU1JIPl'j•
"4 ~.:I ~ 4 tp ~" 4 Q Q c:. II "Q "1Jfl111Jl00VU m~lPlv'jo-:JU 1JU \'I U~U1V.:j 'jV1JflV1J 1Jfl111JflfI'jt'j1Jff'jl.:jff'j'jfl1Jfl111JnCll'l1lty

nn'lUfffl.:jvon nn'lt~'iftyn1Jfl111JlrJU\'I~.:jt1Cl~nn'1i'1J~f1'lf01J VfI'VIU *,!u'lumnll.:jlU nfl111J

d.., "" d " , ?I ~ I 4 4 1IJ", , P?l " "" l' """"lf1f1'Ulfl'j1J-n.:jfl111Jflfl1'I1U'UV.:jrj'j11J.:jlUtIJUflU'VIUlt'lfVflV n \'I ~ltIJUijl'jtJUt~ClOfl'lf1~UCl~

'" ,WWlUlIPlUtV.:jV~tff1JO

6.2.3 A1U~.:Jf'lU 111JltJt1.:jWV11JlCl1'lfl;WlrJU~~1Jl-i'l::ltJff1J-nutf lrJU~ijtJ1J

'lf1J'lf01J n~VtfftJ.:j trJu~f'~nuCl~~tflio,jltJ1Jln f'an 11'V1Hff.:jfl1JUCl~~m'jt61' ~ttU11Jl'rl, \'Il'jl ~

fl111Jt~1' \'I' U1JlIllV VV1J;1Jfl111JUlPlnl'il.:j'j~'Wh.:j'lAflflClffU' \'Il1Cl~L~l' \'Ifl111J~o.:jm'j'Uo.:j'lAflflCl

, ,,"" "" " , , 11 A I "" " '4 '" "4'I11fltJ'j~ ij'j11J.:jlU fl111Jffl1Jl'j fI U fll'j ff-:J1.:jfl111JlJ'j ~'VI1J\') ffl1J U fI ff'j H f1111J'j 11J1JVfl1JijVU

1.1 .." 4 t , " 0 ",,"?l _I 1 ,,"'..,'j~fflU.:jlUn1J11U1tJ.:jlUVU'VI-3mtJ Ut1Cl~mtJUVf1V.:jflm 'VI1~1 'I11IJUlJ'j~ tJ'lfUn1Jff-3fl1J

6.2.4 A1UfJOI1i11U fJ1tJ1i11U 111JltJt1.:jWtJl1Jl,,1'lfl;Wl.l~U~.:jlU~11J1J'VI1Jl'VI

'Ht11~~U fffl.:jf)Vnt1.:jfll'j lrJU ~~fJW 1i'j'j1J \'I~tJ1i'j'j1JVfI,!U' U \'Ii tJ1i'j 'j1Jmn;'.:jlU l.l~u~~u 1Pl11J
Q. A 4 tl, ", 4:1 CV Cl .:I J. QI tI Q

\'I'j'j tJl1J'j'j W1'lfl'lfW1Jt1JlPllPlln~w 116VVl'VI'j ~Oij'j 11J.:jlU 1Jfl111JflMl 1Jfl111JC)fOff~tJll\'l'j91

1.I~U~.:jlU?{1tJfl111J11.l~.:j'ff 1Pl'j1\,)ff01J1?{ l.l'j~wq~lPluod' um;nm'j'VIl-3fYlffUl hltlfuurl~1

o ~ ~ All" · 'All" I "" "" ?I 'fllU.:jfl.:jlJ'j:: tJ'JfUff1U 'j11J1J1f1fl11lJ'j:: tJ'JfUff1U~U 1Jfl111Jq~1i'j'j1J1lJUU1J1JOtJH'VI1.:j

wq~f1'j'j1J' 11'ti'1J~\PI11J

6.2.5 A1Unl1V1'1111 111J1tJO.:jWtJ11JlCl1'lfl~Wffl1J1'jfll.l~U~.:j1UIPl11J1J'VI1Jl'VI

'H\~1~1PlV1JffUO.:jfl111JW.:jWV, \'I~V~~ 11J~lU rl~lff~1JUCl::ffU 1Jffll U~ lU OU1JtUl1Cl::fff 1~

1J'j'j tJ1fllfl~~' U fll'jl11~lU WWlU1f1111Jff1J-nUtft1Cl::f1111J~11J;jv'j::'H'h~ ff1J1'ifn' Utl~1J ~

fl111Jffl1Jl'jfl' U fll'j~fIl'iv~offn ~f1111Jff11J1'jfl'um'j 1.l;1J~1 fffl-3f1111J,!U' \'I' 11'tnfl~U' U~1~

\PI11J, 11'l~V'!U' Uf1111Jff11J1'j fltU0 ~ \PIUl0~ f' ~f1fll "1'VIfl:: 'j 11Jfl~~f1111Jff11Jl'j fI~ 1Ufll'j 1\')'j\'11

v " .•• ~ ~ .•• "" AI"".., ••• " ~
6.2.6 PllUfNf'lnn'lfl'1f'W 111J1tJfI~ WtJ11Jl" 1'Jfl'lfWlJ~ 1J~~lU\PI11J1J'VI1Jl'VI11'\..I1'VI

1 ""'" ""d"" I ••• "" , "" • 4 do.., ••• "" ""f1tJ1J'VIflU fI ~ 'VIf1~o 1'lfl 'lfW Ufffl ~ 11ij'j 11J~lU ffltU1 VtJG')t11U f1111Jfflfl ty'U0-31'lf1'lfWWtJ11J1Cl 1J"" " .., '4'''' """""P d, """fl111J'jn uO~f1m ffU1JffllU'j11J1JV un\')m'j1JtUo~O.:jflm1'lf1'lfW~ntJfl111JL~1J \'Ilff'j1Jffn.:j
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fl111/ffl~flfi1 'W'H1iflw~mh.:l~t'l1d tN uflihN ffl1iu1~ lfJ'lfu~~.:Iij~.:I' ~'lJo.:ltNflfln\wl'U1~••
lfll1'W fJfldo.:lU~~ 11flnfJ191'lJflmm 1'Wi'lfl;}'Wu~~n~ O'Wi11Hl'W

6.3 1.hdj't1fiNal'Ufl1".itJallii~1'U 'H1/1fJO.:lN~~'Wtf'IJO.:lfl111.1~,j'9i.:ll'W1'W'HU'l~'UO.:l

'WfJl1J1~i'lfl;'W 1'W'H0~ihfJ~tlO,j'9i.:ll'W~1fJ fl111/f fl111/ffl1/11tl U~~fJ91ffl'H~ 910tJff'WO.:lfl111/

~O.:lfl11'IJO.:l'Htl1fJ.:I1'W~tJn~9111/lill111/1fJ~11.:1' ~ hW1~N~Ni;91 1110 N~~'Wtf 9111/'H~fllflwcn

U~~ in fl11 U1 ~Lij'WU1 ~ffl1 i fI1'WU1~ ffl1i N~ fl11tlg,j'9i .:Il'W'U0.:1thir m 1'WflW~m 11/fl11. ~
"'1".il'lffl11'W~L10'W(2538) 11til11'W~lflwcnflntl1~Lij'WN~.:Il'W 5 ~114 ~.:IU

6.3.1 tRU1W~1'U111/1fJO.:l'WfJltJl~i'lfl;'Wffl1/11tltl~mi.:ll14fl11'W{J1'U1~9111/

1/1911,!114~ti 111'W~l m~ UO,j'9i.:ll 'W~ 1~i'111/OtJ111/lfJfflL~~9111/~.:I~' ~i' tJ 1/otJ 111/lfJ9111/fl 111/f

fl111/ ffl1/ 11mm~ 11ffl1111'lh m'H~ 0 fll1 1.1~,j'9i.:l1'W'U0.:1111/.:11'W1~tJ 11 ~Lill'H 1/lfJ9111/'"091fl~.:I'H-;0

1I1911,!1'W'UO.:l.:ll14

6.3.2 fJwn l'tY'l/tNNlJ~1'U l11/'lfJO.:l'W{J1'U1~i'lfl;'Wffl1/11tl1.l~,j'9i.:ll14~ '~i'tJ

o d l' "91 •••• 1 •••••.•• GI'"

1I01J'H1/1fJfflL1~ ~1fJfl111/~fl91tN mtJtl1'W9111/1I19l1,!1'W 1/fl111/u1~W91 N~fl11U{JtJ91.:11'WtJ11~

lill'H1/ lfJl1-;0191q1.11~ff .:Ifl'U0.:1.:11'W, ~ i'tJ fll1 U01/i'tJ ~lfl~i 11/.:11'Wu~~~,j'.:I titJ,j'qJ'lfl 'htl~,j'91 .:Il'W

'" 'l'''' v l' 0'.1 ••• 4lIt:lWfI1'W 1~fJ'W~11W1~lflfl111/~fl910.:l fl111/fl1tJtl'l'W fl 111lff1/\!1WLm~fl111/unW 91'H10

6.3.3 fl'J lUtlUfJlJ 1 111/1tJO.:l'WfJltJl~i'ln;'Wffl1/11f.)tJO,j91.:11'W~'~i'tJ

1I0tJl11/1tJfflL~ ~ 1~tJtl1~lij14U1111W .:Il'WntJu11/1Wn~1 ~til11'W ~ , n'WUN'Wtl~,j'91.:11'Wffll~ ~

fI1tJ1'W1~tJ~n~1~ til1114~lm~ '~i'tJfl11tJ01/i'tJ1110'lf1/L'lffJ 911.:1~Onm Vi~11W l~lfln~ 1~1 of/1'W. ~
fl11tlg,j9i.:l l'WnJi UtJL11fJtJn tJ n~ l11ti 111'W~ , ~ffl'H i'tJfl11 UO,j'9i.:l1'W'H10m1 n ~ir14

i •

6.3.4 NlJiu"ni'l/tJ~:J1U 111/1tJO~'W{J1'U1~1'lfl;}'Wffl1/11tltl~,m~11411'~i'tJ
~

1JotJ'H1/1tJ'~ ffll ~ ~1~tJti111'W~1/ 1911,!1'W~1'W111m-lll'H 1/lfJ'UO~~114Lm~,j'W 910141'Wfl11tJg,m~ 1'W

t. 0'" <li 191'1' 0 d ...;••• GI A I 4 •••••• 1"'"
'l'JflflHfl014~ll14'W~l'Wl'VfO 11 ,lN~ffll1~~1'Wl1~ 'WWJ'Wl1~tJtJ~1142uUtJtJ'H1011ifl11 l1tJ1fl11

'l' 0 4 4 GI 0'''';, V" ..• 4 •••.••.•• .1 GI 0'''';,1' ~
'VW11Jl~ l~tJfl1'W~{l~ N~~'W1il1 ~910~1/t:lWfI1'Vf'H101/U1~ffl11ifl1'Vf1/1fl'IJ14 N~~'Vf1il1 ,UlJ'W

A I 1 0'1 0 'tl1 ~ I 0' •• I'" '"u1~ fJ'lf14 'Wfl11'Wl 'Ifl14'H141fJ~1'W0~flmO'WU~~9101'1fl'J1'W

.1 ..,.., 4 ••• '" tl'" - "';'1'GI6.3.5 nl1u1Z'I111An1'tYllln1 'H1/1Utl~ 'WfJltJl~1'l11'l1'Wffl1111tl {JtJ91~l14l1 ,11tJ

1/0tJl11/1fJthL~ ~u~~ 1ofIl1i''WfJlfl10dl~U1~11 ~91Ln91fl111/~1/fll'U0~N~.:Il14 ~14'l'J'W~1;/1'Wfl11

thlij14.:Il'W~lfl11~til'H1491 , n'WUN'W1ofIl1i''WfJlm114fl11UO,j9i~114 Odl.:1LM1/1~ff1/ntJN~Nii91'U0~

.cd .•• .1 ., .••GI'" ~ I 1 l' 1"" GI • 1.1 GI <li 4~l14l1lfl91'U14u{JtJ9191'WllJ'WUtJtJOfJl~ 'W,11'Wfl11"lI'111'WfJlm0{J1~ 1~'HfJ919111~ffOtJ lfl10~1/0
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tV ••.• 0' ~ Q •••• QI 'I 'I 'JI ~ 4i!I Q,I Q.I tI •
1ff~ ~lJfl'HUff1J1Lff1JD W'ill'HU1'il1flfl111JlJ'i~l1tJll LtJfll'i L'IJ''YInW1ml1'iDfl111Jff1JWtJ1'i'i~l111~

'YIi'WtJ1m~ HltilHH'I Nii\Pl~~~~ltJ l11D1fI Hfll1

QI QI ••

'Jt1J'IJ'tJ'il~l111ltJfI';j ff1'i 'ifl

7.2 iH{D1JftL:Jf ~11'i~ ~mj'L~tJ1fi'U11'.i~ff'YIi Nftfll '.i115,j'~~ltJ ~ D~WtJ1'U1ft1'1J'1;fW1tJ

1'5~WtJ1'1J1ft'Jt1J'IJ'tJ~~l1'illtJfI 'iff1'.i'.ifl
o ~ dd 91 QI' QI Q.I a' • QI Jlo

7.3 tJ1Nftfll'.i "fl1:l1'Y1mtJ1~D~fl'Ufl111Jff1JWtJ1'i'i~'I111~fJOJft fl1:lOJ~I!;ftJ1Uft~

11,~ff'YIi Nft fll'.i 115,j'~ ~1tJ~D~WtJ1'1J1ft1'1J'1;fl'f'1111,~~fl~1 ~1 tJfll'.i 11~UNtJli WJtJ1fJOJ~fl1:lOJ~

~,h~D~WtJ1'1J1ft1'1J'1;fWUri~liWJtJ111'~ff'YIiNft 1tJfll,115,j'~{J1tJ 1tJ1'.i~WV1'lJ1ft'l.!1J'IJ'tJ~~'I111l

tJfl';jff1'.i'.ifl9iD'11



,
•••un'YI 2

f11';j1~ tJflf~ifl rJ'Uf11';jfff11:11fl1111ffllvr'U n';j~11'h~fJw ~ f11:1W~~u1u~~11';j~ffVl i N~f11';j

lInU~~1'U'\l6~"'W11J1~1'lf1;'W 1';j~'WtJ1'U1~'ll1l'lf'U~~111~'Um ff1';j 1ti' ~1~tJ '~fff11:11fl''Ufl ~lU'U 1t1~

Vlq1:lau~~~1'U1~tJ~1~tJ1'~6~1~6fhl1'U ~m 61JU'U1t1~1'Uf11';jfff11:11U~~1~tJ'\111ff'U61rJ'Ul11~6
SI

o QI Q,I Q

~12J~1~1J~~'U
Q QI"O Q Q

1. U'U1fl~fJW ~f11:1W~~'U1'\l6~'WtJ1'U1~1'lf1'lfV~

2. u'U1t1~1I';j~ffVliN{1f11';jllfiu~~1'U

3. lH'WtJ11J1{112J'll''U~~111~'Ufl';jff1';j';jti'

v.
1.1.1 f)11U71UltJ"tJ~P.lUl

tI Ad, "..; ~ "0 .!I ..;""••.•
~~m6';j (Fiedler,1967) 1,Jfl1111111'U11~V111J'U~'U1fl6 'llflfl~V11,J~f11:1W~

" 10k ••.• ". ,..:'
6tJl~ ~6tJ1~11'U~~~~6 lJ'U .

SI

1.'~i'1Jf111U~~~~ 1'l1'U~t11'U1tJf11';jl1111U'11~mrJ'U~1UVI'U'\l6~f1~1,J
~ ..v,.,hI1I •••••••• .!I I 1" 0 "..; 0 ••••

2. l1J'U';1V1Lr;1';j1Jf111fl~1{16f1\l1f1f1"11,Jl1V11l1'U1V1fflflty

~ ..v, , "d ,""Q Q ..; 1 1"....
3. 11J'U';11Lff~~66f1111l1'U11116V11i'W~1,J1f1V1tt~~tJ 'll'ff~fl1,J

Q '" Jlo I ~ ";01" tI .1tl1J1'U (Dubrin ,1998) l1fl111,J111J1tJ'\l6~~'Ul1111J'U'llflfl~V1V11116~flmlJ';j~ff1J
11" 0 d 1 ~ "..;"" tI I ..; ~

fl111,Jfl1111'UlU~::1J1 1"1N~ffl1 ';j \l ~ m1J'U~V11,J1JVl1J1V1Uff~ ~fl111,Jffll'W'U 1i';j~111H'llfl fl {1V111J'U

..v"" .•.......•.. .!I "0 .!I ok I,"Q .:, '.!I I A 1"
~ ~f\1J~fl1J1Jty'll'11116fj'Ul fl6 'llflfl{1C)f~f16 l11f1~fl111,Jll'Ufl~U~~'lf1ml1~6'llflfl~~1~ II') 1'W611

1J';j';jQlt11111J1tJ'\l6~f1~1,J
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V1W i'nI1'UJ (2540 ) '~i,rfl111Jlnmrh ~lhflV1JflfI~~iiv"&Vffl~V 'l1'ff'tJfl9i

fl11tll~V 11lVlUW1::Vth~~~~vwq9inntl'\Jv~1JflfI~'I1~~1JflfI~i~

ln~emYn~L~~q}1~ffffn~(2550) nrllTh ~Ul11J'~l~'tJ1JflfI~~;~~'tJ1J1l~VflVtJvvn
1 SIll II , •

tl1tY'~'111v;rij 1LoWtJ~Vdl~l~ tJ1U~Qnu~~9i~tlllWvu l'ti ff'Yl1~flVtJU'tJ::Ul1Jnfl'tJ1,rL~'tJfI'tJ-viiifJwmw

1 ..•..... , '''0 d/ ..I '1'''"" <!l
1Jq}~ ff1fff.1~W'tJnfJ1(2550) n~1111~'tJl'11tlltJf.1~1JflfI~'Vlffl1J11f.1L'tJtl'tJl1~~ltl'l11V

fftll;rn 1'tJn~tl1,rm::'lh~ltl~~'tJtl111f.1'tJ1U~::'U11~~~"h~~~ltlltll'111J1tJ

~lnfl 11tl'l1tlltJ~~ nrl1d,j'l~~'tJffl tl 1~'h ~U1fl V 1JfIfI~~ ffl1J11f.1iiV'Vlnw~~V

wq9im1tl'\JV~1JflfI~~'tJ1,rtl~U9i~ltl~1tJfl11tlff~m1 ~ l~V 1,r'U11~il~~~'I1tlltJV1~l~'tJ~Ul ~ln
• II

~lU'l111~-vi'~i''Umm~~9i~'I11V '~i''Um1tJVtli''U'\JV~fI'tJ1'tJn~tl

1.1.2 f'I'JUJ'I1JJltJ'l/fN nn~P,j'Ji1 (Leadership)

gmr (Yuki, 1998) '~1,rfl11tl'l1tlltJ'\Jv~m1::~UTh'l11J1tJil~wq9im1tl

I <II ~d <II 0'" '1" _'I '<II

ff1'tJ~1'\JV~1JflfI~'I1'tJ~'Vl~::"I1n'Uln~m1tl'UV~n~tl 'I1'U1'~11Jl'111J1tJ11tln'tJ (Share goal)

~'U~'tJ(Dubrin ,1998) nrll1il~m1::~U"'.h l~'tJfl11tlffl1J11f.1~~::fffl~fl11tl

.~ 1" <II .0\,,, -'I ••
L"I1Vtl'tJU~~'11011ff'tJ'Uff'\.!'tJ1JfIflnlWV 'I1'U11~l1Jl'11tlltJ'\JV~v~flm

1l11vJ(Daft, 1999) , ,rfl11tl'l1tlltJ11l~'tJfl11tltY'1J'vr'tJn~iiv'Vlnw~ '~'I1'h~

" 0 " ~ 0'''''' tld tl .0\ , '<II.~'tJl (Leaders) U~~~~ltl (Followers) CJI'~'Vll'I1m~m1l ~tJ'tJu ~~LWV~~1J~'I1tlltJ11tln'tJ(Share

purposes)
<II ..I <II" 1" "0 «!l ,

LVn"l1tJn~'\Jw'tJI (2538) 'I1f111tl'l11J1tJ'\JV~m1::~'tJlflV fl11tlffltll1f.1 'tJ
<II" .0\ P <II ••• 1 , ,,,,,.0\ tl ...<lIQ

• n"'11~UH'tJm1~~V~flm1 m1ffVffl1 m1uflilq}'I11 m1~~ff'tJ ~u~~m1~~ ~ 'I1~V'tJ tl'U~~l'tJ

, ,rL~'tJ1tl~ltlLtll'11tlltJ'\Jv~v~fl'm1

1Jq}'~ f1~ffil~6'tJ11fJ'j(2550) nalTh m1~~Ull~'tJfJWam:lw::'\JV-31JflfI~~

!'It "0..1 ••• <!l J! 0 d"'tl 1" " ,"1fL'U'tJ~'tJl'Vl~(Good Leader) 'I1'jVl;;f'tJl'Vltl1~ff'VllmW (Effective Leader) ffl1J1'jf.1'tJtl'tJ1d'I1~~ltl

€l~u~fi'UUq}"I11'11iVfftll;rn''tJn~tl ,,rfl11tl;1tl;jVfi''U~Ul 1'tJmn'hfl~m'jtl~1~~ L~V1,rm'j

filLij'tJ~l 'tJ'U'j1~ffll ~~~ltl 1t11'11tlltJvdH iitl1 ~ff'Vlnfl lW

tl~p , tI 0 •• .cl 0 I Q,II". d d iI .cI4 ~ •
ffl L9'nlm1::~'tJl flV fl11~'Vl1JflfI~'Vll~1'tJ11tln'U~V'tJ'VlmtJ1'\JV~tlV'VlIW~~V'I,IflfI~

''tJfl~tl,,r;1tlm -3;1tl1~''tJmn;'~l'tJ~1tJfl1ltlff~m 1~iifl11tlm::$l vivf'tJ iifl1ltl*1T'tJ *llY'tJ
d •••J' 'I' 1" ~ ••••••••• , J!.o\ ••• tl •••<II <II •• , ••• 'tl '

Ha-31'tJ'Vl~'\J'tJLlltJ"I1m~'U1'tJ011ff~m1O1'jtlV'VllW~~Vl;;fV'tJm'jtl f;)fftlW'tJI f.11V'VlVllU'tJ1f11l~

tl
•••<II'" .0\ 0 "Itl ' 0 d _'I

011 tl'U~ lWV'tJlL ~fl11tlffll1~~ltlL1Jl'11tlltJ
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,
~ ClI u cv Vo

1.2 UUlfl~mfJln1JfJtuOn'Utu::~U1

fl1'jfffl'U11~tJ1nU~U1iifl1'jfffl'U1 hnnnmlfl'!:lw:: 1~wii'Vlq1:l~ 11'U1fi~1~tJ1nu

l'lq~mnJ~U1 (Behavioral Theories) iju1~111ffm'Uf11'jW (Situational or Contingency Leadership

Theories) trfl1:lW::~U11;r.:ll.J~11.J(Transformational Leadership Theories) U~::fffl1:l1tJWtrfl1:lW::'tltH
II II

ijU1 (Trait Theories) l'Ufl1'jfffl1:l1fli'.:IU*fffl1:l1tJW~fl1:lW:::'tlt).:I~U1 ~.:IUmY'Ut)ml'l1:::11'U1fi~

..I '" '" "0lntl1flUtJW ~fl1:lW:::'tlt).:If;j'U1

u Vo •
1.2.1 "QlOnllQl::'l/B-3~fUl(leader traIt)

"0 fJ "~Q~ C\ ' ••IAQlQ VI .!\ 1"f;j'U11 'Uf;j'Vlllt)'VI1il'f~~t)f11'jlJ{jU~.:I1'U'tlt).:If;j'j111HW 1l'ft) '1N1'UU'j 'j~

}f "'..10 "11' ..I ~"o ''1'' " ...'" "" "'...""llJllfllltJ'tlt).:It).:Iflm'Vlfl1lf'U~ n ~flfl~'Vl'il:::1U'Uf;j'Ulfl~1l ~\l:::~tNll~fl1:lW~ If'jt)tJWffll'IJ~lf'jt)

fJW~ fl1:lW~'tl t).:Iiju 1t)dl.:11~'Ui~ii fl1 'j fffl1:l11.otJlf ~ 1m~t).:I~1~tJ1nU11~ fl fl ~ ~1rI 'Uiju 111~:::'11hrl'U

"0 •••'" I '" "" "I ,.k , ••• I "',. ~ ••1"' d ••• "'f;j'U111~fl1:lW~U~ flm.:lfl'U If 'j t) & llCJt.:Il'f'IJ1111fl111111~fl~ 1.:1fl'U & ~ tJf11'j"fl1:l1'tl t).:I'j ln~ ff~ t)fl~ ~~

(Ralph Stogdill ~l.:11'U Northouse, 2004) 1~tJ"hf11'jfffl'!:I1.:11'U1.otJ 124 1~t).:I~~11ij'Uf11'j1~tJ1n1J

}f 0 1 ''='I ' "0 ..1•••• 1 •••••• ".1 " '"t;1'U1 'U'j~lf 11.:1lJfl.ft. 1904-194 7 U~~l'fU11f;j'U1'V111lJ'j:::ff'Vl1iml'f\l:::~t).:IlJ'j~flmJ~1tJtJW ~fl1:lW~

"'.1 .k '" ~ "'.1 ..I '" '11''' ""lf~fl 5 lJ'j~f11'j CJt.:ltJW~fl1:lW~lU'Ut).:IfllJ'j~flt)U'VI'j111'VIfl1:l~'J~1tJflt)

4 """"" '"•••11. fl1111ff1111Hl(capacity) lfll1tJ'j111tl.:lfl1111~~1~ fl1111m:::1It)'jt)'j'U m'jll~ff'U \l

f11'jti~ f11'j~t)ff1'j

o d 4 t ~" "'fJ ..I2. fl1111ff11'j\l (achievement) lfllltJ'j111tl'lfl1111 t fl11111U'Uf;j'VlHtJW1Wl1 'U'VI

tJt)lli'U fl1111ff1111'jtl 1 'Ufl1n'h.:l1'U~ff11~\l

3. fl1111i'U~~'lft)'IJ (responsibility )lf1J1tJ'j111il.:lfl1111t)~'Vl'U fl1'jii V~Y'i~1'Ufl11~fi~

iifl1111,!'Ul \l iimHl~ff'U 1\l~'!'UfI.:I

4. fl1'jiitY1'U;111 (participation) lfll1tJ'j111il'lfl1'j1.J~,j~.:I1'U fl1'jiitY1'U;1111'Uff.:lflll

,,, I "" .1'" '" ••• ~ ..I d d 1 A
f111 lffl1111'j 11111t)fl11lJ'j'IJ~1U~~m'j llfl11111U'U~flfl~'Vl1lf'U t)fl1lf 'U \lfl'U t)'U

II ,

S. 'If'Ui'U (status) lfll1tJil'lf11'jii!1'U~'VIHff.:lflll 9i1Ulfthfl1H1'U 1r1'Uiif.ofl ''U1.:1f11'j
,

Q 4Q QJQI

1'lf1'lfl'l'VI~'Uff .:Ifl~

~t)1l11'Utl fl.ft. 1948 ff~t)fl~~n (Stogdill ,1948 ~1'1''U Northouse ,2004) '1~n1f11'j
II

ffll.J N~\llflfl1'j fffl1:l11.otJ'1'J11tJtu ~ flll W~~u1ii ~.:IU

1. iiff~ihyt'Y1miitJ1~~1~ (Intelligence)

2. iifl11111.J'j~\lUm:::m.:l1t).:I '11 (Alertness)

3. iifl11111~11\l (Insight)

4. iifl1111i'U~~'lft)U (Responsibility)
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.
d ~. ~Q .

5. llfl1111fl~'Il'Ill (Initiative)
cI cI

6. llfl1111WlfHWrJ'I(Persistence)
cI .A ~ ,

7. llfl1111l'Jj'VlI'U'U91'UlV~(Self-confidence)
cI •••

8. ll!l'U::V1HtHflll (Sociability)
0' " 1 ~"o <!/" •.•Ull'U'U(Mann, 1959, m~ 'UNorthouse ,2004) l~'VI1m'Ifffi'lllfl'U'I11fJQH'lfi'llW::

)f'lhl'UiJ fl.ff. 19591~mmrJulilirJuflwt;'fi'llw::'I::'I1'h~~u1Hn::ilil'lf~ih WUflWt;'fi'llW::~UlI::J q qJ qJ "q lU

1. 1jtY~;ltl!qJ1miirJ1~m~ (Intelligence)

2. 1jtI'UmWU~~UH (Masculinity)
.cl ..::to QI cI fJ/ ••

3. 111.Jflnfinfi'llW::mJU'IvrJ(Adjustment)
.cl QI , •

4. llnfi'llW::l~'U (Dommance)

5. lfl'Ufl'Ufi~lUtY~~VVfI(Extroversion)

"6. 1jfl1111iJUiJ~(Conservation)

nv~ , ~11l~V1Un::vnilLflV1 (Lord, Devader and Alliger, 1986 6'1~''U Northouse

,2004) '${lh~l'Ifffl'lllfJWt;'f1'l1W::~Ul''UiJ fl.fY.1986 'l1f1U'U1fi~'Uv~Ull'U,r(Mann, 1959) 1${
"~ QI 1 " 0 , '1 '91 0 QI 9J 0 QI eIt'1'U'VfUfJwnfi'llW::'I::'I111~~'Ulun:: 11 'Jj'~'UlWUfJwnfl'llW::~'Ul~~'U

1. 1jtY~i1tyqJ1miirJ')~nl~ (Intelligence)

2. 1jtI'UmWU~~UH (Masculinity)
ct QI , ••

3. llnfl'llW::l~'U (Dommance)

lfi1fH1WVlVl1f1un:: nVflfl (Kirkpatrick and locke, 1991 6'1~1'UNorthouse ,2004) 1${

lilm'II{'Ufl~lWUfJWtYlI,j~~1~rJ1nU~Ul 6 ,h::m'I flV
•.• "0" cI " 0 d1. UH'UU (Drive) ~'U191V~llfl111191V~m'ItYll'I'l
.1 .d 0 •• 12. fl11111Jn'IfI'U1V1'l::'Ul'11'IV~~'1(Motivation)

:. AQltI ..
3. llfl1111CJfVtY91rJ(Integnty)

4. 1jfl1111i~11~''l (Confidence)

5. 1jfl1111tYl111'IfIl'Um'Ii'uf (Cognitive ability)

6. fJWt;'f1'l1W::l~'U${1'Ufl1111f(Task Knowledge)

LU'UUtY(Bennis, 1985 6'H''U 'I1W oiYitlQn 2547) '${fffi'll11{'Ufl~11~m~tl1nU
•.• "0..6 .liP •...!

f1Wnfl'lltu::~'Ul CJf~tY11J~1~~'U
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1. tl111J~111'H)a1'm111~lri ~U1f111Lfll l~ lri'lJfI(llm~ijfl1111f f11111ff11111f:1l'IJtl11

~6ff11 ti1J~l~ ~,nl1J1rty'lf1 1'IJL~6~.yitnn~ f·m ff1L~~'\l6~~1'IJLm:::1fffJl1fn1~lllff'IJ 1~ ff~1~f11111

ff~~61~

f1111J111J1fJ6a1~;r~L~'IJ

3. tl111J~11116a1~1~l ~ ~u1f111LLff~~~q~m11J~6~1~~~tl1J'ljty'lf16a1~' ~11~1~

U(l:::hlnJ~fJ'lJutl(l~ ~lfJ

•• "0 .... " d
4. tl111J11111~'IJL6~fj'IJ1f111'V1111J'VIfl'l:l:::Lm:::f1111Jff11J11f1'\l6~~'IJ16~~~~LL'\l~

,
~~66'IJ'\l6~~'IJL6~

f16'IJ1mm:::f11\J1fl (Conger Kanugo ,1987 ~1~1'IJi'~ffnfl tl1:::1ff~!ffi 2544)
I c9 QI Jloct.ct Q "1gJQlef

fl(ll1f1~ fJtu(lfl'l:lW:::fj'IJ1'V11Jfl111Jff11J11f1~Lff'l:l11~~'IJ
Cl~ QI QI cfd tJ d Q Q 1 1SlQ QI QI 0'.4 QI

1. 1J1fffJ'VIff'IJ'VIL'\l1JU'\l~Lm:::1Ifl1111ff11111f:I~Lff'l:l 'IJfl11 'lf1fffJ'VIff'IJ1~6m'l:llfl111J

ilfJ1I~lfl~l ~~ ~tl1J~ ty'lf1

2. ijfl111Jflfl'lLafJ-3 ~6~ijfl111JLafJff(l:::ri1'IJ~1 flfl'11~;tl.Ifl111JLafJ~~1'IJfl111~'IJ
u

,,, .,,J1I1 '0 ~ " .::t Il:I 1 "0 d.::s .Q

3. 'lffl(l~'VI1i'VI11l~111J'IJ~6UJ1:::11JfJ1JLL1J1JLL~'IJ~fJfj'IJ1'V11Jfl111Jff11Jl1f:1~lff'l:lfll~

~6~.yh~1'IJ~~~11~'IJ1~ fl11 m:::l111J1~6aH 11i~11;j'IJ~6~ijLL1J1JLL~'IJ1~61,r1~i'1J~(l'VI1-31fftJl1ffl!
, .•..

111Jfl'IJ

."" .•..
fl111fffJ~fW ...

•• 1 ,,~ " ••..••..••.. 1 " 4 ""•• 'tl"" tl5. 1J6flfl111J~H l1fj 1~1J-3f11J1Jty'lf111'V1111Jl1J61Jff~1Jlm:::'YI1J~6fl11L(ltJ'lJU (l~
.I 4IIQ ~·ilQI QI QI

'YI\l:::~l1J1Jlf:1-3~l~1J~fl1J1Jtl.I'lfl
•• u

•• ,.4 p .4 .:.., .4 PliI ..,,"'" 1tlP ""6. ~~~6ff6fflHl1tJfl111JL'lf61J'IJ 'IJ~'IJ16~1~6Utll'\lffm'IJtl11tu 11~1'IJ~'IJ i'nfJ~

7. f ~fl H/v1'IJ 1\lri1'IJ~1 11flii~V'YIi~(l~ 6~~~-3tl1J~ty'lf16th~1111J1::ff1J 1'IJtl11

o 1 "tl 0 d ~ '" 0 .::" p ••.•••.• t Ii''' .•...•...•..'YI1-31'IJ11 1:::ff1Jfl1111ff111\l CJf-3tl11'lffll'IJ1\l'IJ'IJ\l::~6~ff6~f1t16-3fl1Jfl1n1J t '\l6~~ ~1J-3fl1J1Jty'lf1" p, ... "" .... " .... "0..1
f16~1~61 (Kotter, 1990 v1~ 'IJ'IJ9W1ff1ty1W(lfl'l:lW 2545) fJtu(lfl'l:ltu::'\l6~fj'IJ1'Y1

o d p ••.• p t 4 "" t..1 .•..~ ..1
tl1:::ff1J~(lff1L1\l tl1:::fl61Ji'l1tJ fJtu(lfl'l:l tu:::i'l1'Ufi1111~ (Knowledge) f1611fl111JtLflfJ1fl1Jff~'VI~'IJ

tlfi~~ (Business) Lm::ijfl1111fL~fJ1ti1J6~flm'\l6-3~'IJ (Organization) lm:::fJtutrfl'l:ltu:::~l'IJ1J~'l:IV

ff1l~'IJn (Relationship) '~LLrl ff11111f:1;11J;16(Cooperative) ti1J'lJflfI(lri1'IJ111qj'\l6~6-3flm

"" ••.• 1lJ"
1~tJ1fl'IJl~
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1. lrJtJ~~ij1fftJl1tnr

2. lrJtJ~ijfl111Jffll1l'HlllltJl1fl'l:I~m'i 8mn'i

~ "..;... , 1"'" III" 13. lutJl;;fVl1Jfl1111ffl1J1'iflnf)lHn~f1111J&11H 'il

4. lrJtJ~~ijfl111Jffl1Jl'i mil 1,rff1Jl'ifn1tJn~1JL'\llijfl111Jffl111'ifI

5. lrJtJ~~ij'VH;'m~~*~m'itJ~-u~1,r1J'i'i"J~~
~ "..;••• """p •••• .K. 1"

6. lutJI;;IYl1Jm'iUff~.:jf)1'i1Jtl.Ili'lf)tJ1.:jn11Jl~ffllU~~1Jfl111Jmf)f)1Y1'i11'if) 11f1111J
, ,,,A

f)1JfJtJun 1;;1 v tJ

7. 1~tJ~~'Il'f)1J~'il~L~tJ.:j1tJn1'i'rhfi'ilm'i1JgtJ"1~hhfltJvh1l1tif)tJ 1,r1J'i'i"J~~
o <i

ffl1'i'il

~ "";1" "'1 ,..;...'" 1 ·8. lutJl;;IYI'Il'n~~Y11il11JYl1J~mltl.l~~~L~tJ

9. lrJtJ~~ij'llflnflfl1'Vi~ff .:jLff11J~tJLf).:j

10. lrJtJ~~'VitJltJll1~'il~ijfl111J'Ii~Un.:jfl1tJ1tJ1..rllf)tJ~ ~~

lnitJ.:jfln~ l'il1qJ1~fffln~ (2550) 'IlLfftJf)'~'h fJtl.I~fl'l:ltl.l::L~tJ'\lf).:j~thUti~'~LrJtJ 3

1.1ifl'l:ltl.l~Y11~mtJfl1'Vi(Physical Characteristics) L'lftJf1111J,«~1,.Hl~fl1tJtJf)n f)1~

2. 1ifl'l:ltl.l~Y11.:jfl111Jffl1Jl'ifl(Skill and abilities) L'lftJf1111Jt\1iitJ1\1~1~ fl111J{

f1111Jffl1J1'ifl1tJfl1'i'Vi~'tJ~ffl1il'itl.l:: l~tJ~tJ
OJ

3. 1ifl'l:ltl.l~'llflnflfl1'Vi (Personal Characteristics) l'lftJ m'ifl11JfJ1Jf)1'illwu~::m'i

" ••• ~ <i",~"Uff~.:jf)f)nYll.:jf)1'i1Jtl.I'llfl~flfl1'ViU1J1JLlJ~L~tJ- tn1J~1lUtJ~tJ
c '" " , .e" 0 ..; ••• '" •••••• ~ ..6.,,";

'Vi'itJ'Vi 11nn~'VitJ1i(2544) n~nfl~l;;ItJ1Y11JfJtl.I~n'l:ltl.l~1Jff~lJt1!qJ1t]f~mJ1.:jtJf)tJYI~~

~f).:j\1~1~fl11~ ~-U.:jfl1J-Ut1!'Il'ltJ'i~flf)1J~1tJ
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1. fl11t1ff1t1l'Hl 1'UL;1.:ii'U~'U1f111(Imagination)

2. fl11t1ff1t1HI'1'Uf111ff;1.:iffnfl (Creative)
QQ Q ci QQ Q d Q d QI Q

3. tl1~11WflJ1W~ (Judgment) CJ1.:if111t11~11WflJ1W~11t1lt.JfH fl11t1fl~'Yl~~~~ff'U

i1flJ111~1.:iG')11.11'U'Yl1.:i~Qfl~tl.:itl1J.u'tlLvt~~~.:iLm~ff(11i11t16'U~

4. fl11t1ff1t1l1\l 1'Ufll'~,ji'1J9i1 (Adaptability) fln,ji'1J~1'Utl.:i~'\.h 11t1ltJO.:if111
• I 1 , II

,ji'1J~'ULtl.:iU(1~f111U1fl~tI 11.1'1'\..lV1ff'Yl1.:iVj,j'Ufl.:i1~1 ~tJffii1L fftltl 1,j-hii.:iLL 1~a' tltlU 'U~~

L,jgtJ'UU,j(1.:i11.11'\..lLL'\..l1'Yl1.:i'~

.•• "'1 r. ' ~ 1 I5. tlfl11t11tl1J~ '\..lL'\19Jf111W~1.:iG')(Alertness) 'Yl.:ifl1tJ 'ULL(1~fI1tJ'UtlflfltJtlLL(1~

1.1i'1J,j l.:i ff\l 1'Uf111W1~11'U~tlL'\19Jf111tU

~tJ'vm '\1'Wtll'llii'lf (2539) fl~11'h fJWfftl,j'~'Utl.:i~,j1~~~tl.:iijfl11t1fi~ff;1.:iffnfl

tltJ1flftltJ1flL~'U n~LVtJfl~tli1flJ111 ijfl11t1fiflfl~tl.:iUfl~1 1Jfl11~'Uijfl11t1ff1t111\l 1'UflU

•••••• '''' r 01 1"" 0 1" I '01 • 01 tOl
~fl11t111t11tJ11(1~L~1tJtlf111~1.:iG')tltl11t1W'U'U 'If\ltltJfl1 flfl(1tl.:iUfl(11 '\..l1J\ltl~'\..l1tl.:i'UtJ'\..lIt~fl

~'\..lLtl.:i'Utlfl~lflif~,j1~tl.:iijfl11t1~~1i11t1 L~'\..ltlflL~'\..l'~ ijfl11t1LtI~~1 fl~W1,jnwlfltJ',jLfftJ

,j,~ ltJ'lfutlmf1'\..l11t1 Ltl1'1~'1ff'1'UL~tl.:i1'Jfl.u~'U'Utl.:i~~,j'.:iti'1J,j'flJ')j'l~11t1.:i1'U ,j~,j'~~14LfJ'Ufl(11.:i

1,jLtl'ULVtJ.:i'1'Uf111~ ~~fitl,j1 ~itJ'lfU11~tlLfJ'Ui 'Yl1:J~tl~'1fl~11it.:i

L'U~1~WW1 tJ1111'lf (2547) fl~111~'h ~'\h114~f1i1~~,j'14~ij,j1~ii'YliflWf~1tJ

fJtunfl1:JW~'Utl.:ifl11t1~tlff~6 fitl ~,j1~ijfJWnfl1:JW~~mdh~1t1~lJfl1 ~ i'fl1:J1t;'ffflJflJ1 Lvltl

o 1""..;... 1"'1 "0 "'" ••'Yll 11~tl'ULflflfl11t1 111.:i ~ U(1~~'U1~tl.:itlfl11t1~~1intl

~1flf111fffl1:J111'U1fi flLrltJ1n1JfJtun fl1:Jw~'Utl.:i~,j l~.:ifl ~11.u'H~ 'U'W1J11fJWafl1:JW~

~Ul~ihi1'U fl a'1fJfI~.:itl 'U~.:iLfJ14~ .:ithti' flJ~ ~~~ tl.:iij '114~1 ~U1 ~.:iif

1. ~l14ff~i1flJflJ1 (Intelligence) L'lf'UL1~I'U~ijff~i1flJflJ1mntJ1\1(11fl

2. ~1'Ufl11t1fiflLL(1::1Jflilflfl1'W (Self-confidence) L'lf'Uijfl11t1L~mt14114~'U1tl.:i

3. ~1'lJf1111J~11U(Determination) 1~11fif111ti111'lJfl'UifJ1JltJ 11.:iUN14

•••••4. tlfJW1i11t1~'W1i11t1 (Integrity)

5. flfltJfI1'Wm.:iff.:ifltl (Sociability) L'lf'lJij~mfftJ~ LfJ'lJ~fi'fl

••• Slo
1.2.3 f.)f.l.!1:1nllf.l.!::L;J'UlnHn11'VUll1JU'

fJWnfl1:JW~~ tY,ti'flJd111i'1J~,j 1'Yll~f111'WtJ11J1nLn'lJ~.:i~~~"h'1~ ~l'lJ'Utl~. ~ ~
tl.:iflm 1J11tJL~h11tI 1tJi fl tJVi~U1'Yl1~f11nW11J 1(1U'U ij11(11f.l1~~ 1J~~11~..r111~ 1L11 ~'UO.:i

Jlo .k "0 " ~ "oJ", ..;. ~ 1
~tl1'U 1tJf111fl tl.:if111'Wf.l11J1(1CJ1~~'U1m ~f111'WtJ11J1n~ tl ~L'U'U~'Yltlfl11t1 ff1t1l1 \l fl11 tI L'lftltl14 'U

~14 fla'1111f.lJff;1~ff11fl ijfl11t1ff1t111\l1 'Uf1111;;l1fl1:J~'1'Uf111~tlff11Lvltlf111,j1~ff114.:jl'U11n~
u .
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II

m~1fl'l:n U~~fl111Jff11J1'tl 'umm,wuvd fl111Jff11J1'tl' Um'LF-IfJU'W~ir'W~ill'VI1~m''WfJ1'U1~••
9J I ~ 0 d G) gI~ cI ... 1 QI 0' .a QJ V I .A A

~~~tl~ff11J1'tllF-1fJU'W'11' tlU fffl~fl111Jff1L' ~'lJtl~~'W 111LlJ'W1'1lJ'~~fl1:l11' tl''U~Ufl1JflfI~tl'WLlJ tl
<!l _Sol 0 d 4 4"..d "I "01 •••

~1'W11' tlllJ111lJ1fJ'U'~11F-I~ff1L' ~ '11.1tl ~m mfffl ~tl ~'U'VIL' fJ'W'VI1fI' 'U~1flfl111.1F-IfI'W~1f1

~ "0 "" 01 01 01 <!l'Wtl fl ~lfl'W 'W~'W11'11~fl n'W fJ1'U1~~ tl~ , 11fl111.1d1f1qJfl'Ufln fff 1~m, 'W'Utltl ~ 'Wltl~ (Self-esteem)
o "111..6 .!\ QI ~'lIJ"'1l1JP " ""'01 01 ~ .1

flUfl1H nC)j'~fl111JC)j'tlff~fJ'Wl L11~ 1~1U~~fl1'ff'1~ffnfl1fffJ'VIff'W (Mahoney, 2001) 'Wtlfl~lfl'W
• II

v~ihjfl1'b'lm''¥i'~Lff'WtlU'W1flfl 'li'tltff'Wtl' ~~~U
fl'WCif(Kinsey, 1985 ~1-3''WNorthouse, 2004) '~fffl1:l1ii-3um;~~lJl'lJtl-3

6'V1n'W~''Wfl111JL~'W~il1'V11~m''WfJ1'U1~fitl fl1,iifJtlUtfl1:ltu~~d1t1qJ '~un l1fl1:l~''Wfl1,
Q , ~ Q d ~ d Q,I d QI , P 4 QI Q.I fI Q,I tla
~fI~tltltlff1' fl111JLU~fJ1~~1f1 fl111JL~1J1~'VI~~''Ufl11~LfffJ-3 'VIfl1:l~ 'W~l1'\.J1J~fflJ'W'W1ifl'U~tl'W

fl111Jflflfffl-3ffnfl fl111Jff11J1~tl' 'WL;f-3mjlJfl111JL~fJ1'b'ltyd~'W~fJtl1J1'U'U1'b'1;f'Wii'Unii

II ~d.'I' 1"01 .!\ <!l 01 ••• 1"".
ffn~ff"flff~ 1111.1'1 m, fI''Ufl111JL'b'tltltlU~~ff'W'Uff'4U~lflffmUfffl1:l1'WfJl'U1~ u~~m' fll.I

9i1Ul1tJ-3''Wff1J1f11J1'b'1;f'W'WfJ1'U1~u~~fJtu tlfl1:ltu~~d1t1ty'lJtl-3f1111JL~U~ill~fl1,1J\1flih fitl

fl111JL~tlJU i'W~ULtl-3 1fffJl1ffU fl111Jfla'11J'41:lfJfflJli'Wn fl111Jff11J1'tl' Um'~fI~tlatlff1' fl111.1

IS':' Q.I 'I 9J , 1" " '" , ...1Q.I QI d4 cl
Vfll.I'W~fl'W'Wfl111Jff11J1'tl1'Wfl1'Wm'L~'~1~tl~tl-3U~~ 'WlJUl1~~ ~flU fl1~lJ''U~1'V1f1U~~1J

UH~~'~~•• ~ .II, '" .1 '" 01 I '''_ tU'U~' (Blair, 1989 t.I1-3'Wty1tuff'1 C)j'-3L~'qj'b'fJ2545) fl~1111~lJ'~fltl'U
'" ". ~ QI <!l PI ~ ,,_ t "'"...6 ",.d , "
1'b'1'b''W'WfJl'U1~ LlJU ~1U'VIU 11' tl LlJ'Wfl1'W'W~'W'lJtl ~~lJ ~~fl tl'U1'b'1'b''WCJf-3'Wq~ fln l.I'VIUfffl-3 tltlfl 11

• IIJ!4t Q,I 9J' ,,, , Q,I I Q d." QI Q,I Q

HtlU ''U' ~~ff ~F-I~m~'VI'U~ tlfl111JL'lJ1 ~u~~m' fJtllJ''U~ tl1'b'1'b''Wfl1fJfI-3UU 1~~fI~U~~fl111J••••
l'li'l' ~VU~~tl1'b'1;1'W'lJtl-3'WfJ11Jl~~-3iifl111Jd1flty1J1fl~~~'lf1fJfff 1-3fl111.11'1i'1i~V'W~ 'lf1fJtY-31ff;1J

fJtlun'Wm,1J~u~m''WfJ1'U1~ ~" 1~-31~~~'lnfJ1'U" tuU~~~; v1i'nlJVU~'lJtl-31'b'1;1'W
• II

~Vntlfl1:lW' tU1~'Wliun (2533) '~Lff'Wt:d1fJtutlfllltu~nL6t'1~t'lm,il11tl~
o d Po 0 ". 01 • lIJ_,.1 <!l ••• t '" ~ QI • ..( ••••

fl111Jff1L'.i~'lJt'I-3FJ'\.J1f11'lJfI-3~t'Im'W flt'I m'lJfl111J t fl111Jff11J1'tl'VI1n'Jf1m'.i LlJ'W~1t'1V1-3'V1f1Ufl
}fA .•• , QI ~ ••••••••••• ~.d
~t'lU lJfl111Jff11J1'.itl Um'.ifl11JfJlJ~1Lt'I~U~~ffmum'tu 1JfI~flfl1'WfI tJlJ!lU ff~1F-11LF-IVllJU'VI

II

fJt'I1.11'U11-3, 'Wu~~u t'lfl1-3m, iifl 111.1ff11J1'tl ium'.i' .ufJ~fJwil ~ fla'l9i'flUU' ~u~~Uti' 'lJilqj111

1'UNfI'b't'I'U~tl~'WLtl-3U~~ff -3f11Jff11J1'.itlfffl-3fl111JL~UJ111 a-3' ~L~~J1nU11ititl'W1fl ii'Wtl-3mv
QI , QI .:I ' ...1 ~ Q A ~ i dl41 ~ CI QI •• d

'Wt't-3~Ut't~'Wt't-3fflJtl-3'V1"d-3lJ'~ff'VI1ifl1'WL'b'tllJ'W'W~'WLtl-3fl'.i~~t'I't'I';jU "d1J1'W~lJff11Jtyd1Ufl 111'W

, ~ ~.d..6"'lIJP'" tl OI~"
fJtufl1'lJtl~fl111JLlJUflUlm~LlJ'W'VI'W~'W~1~11Jfl111Jt ~fl'VIffUfl11-3

''lJUff-3 'b'1ff; (2528) flrl11'h~il1L~U1JflfI~~Ylft'llJ~~il11Jflflt't~U~~fl1n~liWl'W1
II

, 9/.d. QI QI .c::l
~ULtl~ 111Jfltut'tfl1:ltu~fI-3U•
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1. ffl1J1'.i f;)fl~iili fH'l ii 1l'lfn1fftf fl~l~Ul'l~li~ ffV1..tlfWl 'Yl'j ltI'Viff'Vl1~hUn.nfl91 ~lflNl'l
• OJ

fll'.i~~fflJ'~ 'lJ1h~iJlJ

2. 1JtN tltlfllJ 6fl~ 1ff6~ flm' lJ 1J1Jfl~H ffl1J 1m 1J6 fltll'Vf'j 'J1J~ 6 ~'HthlJ~llJ .,.m~9llJ~
OJ •

11 IV •••

ff6~f1~6~fl1Jfll'Vf'j11J~6~6~f1fl'j
cSoIQ A 4 A a ,

3. 1Jtl'Ylli'Vfl'l1'HlJ6f1lJ6lJ'llJ 6flL'HlJ6 ~lflfl'11J~tl~91lJ m~
, "11 1 ' , , ..

4. ~~LlJlJ'flllJ1J lJtll'Vf fJtufl1Ul'l~UH~~ ~916fftll'Vffll'jtu

.1IV IV ill •• " IV P.
5. 'lflW~l'll~ ffl1Jl'jf;)lJ'j1J911 'i'1~11Jfftll'Vffll'jtuUl'l~~6~~Uu~ 9ll'l6~~lJfl111J..

II
IV IV

f11~'H1~'Yl~'Hl'lllJ

6. fl~' lJL;r~Lt1glJlJUt1l'l~ Uff1~'Hl~ ~, 'Hli'l

Nfll Lff'.i1:l!~lJ'Yl{(2533 ) iilmil1il~ffl'lt1~fll'.iLtllJ~Ul'Yll~flln'Wl1Jll'l ~Ul~~~6~

LtllJ~iifll'lli'j'.i1J LtllJfJtu ff1JiJ~~6~~Ul fJWtll'Vfl1J6,:j~U1~::t1'j lfltli~L ~lJ~lJ~1~thLtl'U~6dl lJ

d d 1" iV ,.,j/ IV ..1..1 IV ~ ".
L'Vftyff'j 'ltlJ 'If (2540) ~fll'l11tHfJWl'lfl1:ltu~'YlLfllJ1fl1Jfl111JL1JlJf.l'Ul'YlHfl1'j.dd.1 .•••.•••• 1 V

'Vftll1J1l'l'Yl1JlJ 'j ~ ff'Yllifll'Vf lJ 'j ~ fl61J~ 1tl
II Q d 01 d Q.I' QI tlOI Q ~

1. ~llJff~iltytyl (Intelligence) 'H1Jltlf;)~ fJWl'lfl1:ltu~'Ylff1J'VflJ1ifl1Jff91iltytyl~~'.i11J'Yl~

f1111Jf (Knowledge) fll'j~~ff'U'~ (Decisiveness) Ul'l~f1111Jflrl6~'lJflln:i~ (Fluency of

speak) fll'j11Jf $IllJfl111JfL1l'l::ff1J'j'.if;)lJ~ 1lJ·:J1lJ1~tlL~'Vfl~ LillJ~ ~~LillJil~~,j'lJ~ thflty~tl~ 1lJ

" • ..Id.1 .•••.••• " • 1: 0..1 .It '"f.llJl'Yl1JlJ'.i~ff'Yllitll'Vf ff1J'.i'.if;)lJ~'tJ6~f.llJl'j11J'Yl~mlJl~f1111JL'lftl1'1flty (Expert Power) 1'W6 'If

01J ~,j'~fl1J,j'ty'll'1'\11' M'Ln~fll'.it16,j'~~~lnff

2. illlJ1Jflnfltll'W (Personality) fl6 fJwnfl1:ltu~illlJ1Jflnflfll'W l'lflJ f1111Jffl1Jl'.if;)

1lJfl1'.it111J~1 (Adaptability) f1111JL~mt'U'lJ~lJ16~ (Self-confident) f1111Jfl~fffl~ff'.i'.ifl
.It • ..1 IV ~ )f • ..Id.1 .•••.••• ~

(Creativity) f1111JCJf691H (Personal integnty) ~~Lfltl1fl1Jfl111JL1JlJ~lJTVl1JlJ'j~ff'Yllitll'VfCJf~

"t' 1 • 'I'" 'I'" • d .1 .....~~~6~t11~~~~ ~f1lJ'YllHW l~6tll,:j l'j 'HnWffl1'j~9111J~~lJ'j~ff~f1~tl~tl,:jflm

3. ${llJ6,:jflfl'.i1'1fl;f'W~th~~~6~iifllJf~fl6rh,:jl~tl~'W6 (Sufficiency Popularity)
dA d.lt .,j/ IV , 11 IV IV , 11 '.1
1J'lf6LfflJ,:jL1l'l::LfI'.i6~ 'H1JltlU ff~.:)f;)~l'lfl1:l~ lJ 'flllJ ff1J'WlJli tll'Vf'.i::'H11~1Jflfln'tJ tlltlfl'J1,:j 6tlfl lJ

ffl1Jl'jf;)'.i11J'.i11JL1l'l::n6 1M'Ln~f1111Jffl,jflfl '.i::...,..h~ff1Jl;rfl , lJfl~1Jfll'j'Wtll1Jll'l iil1J1fl~ tl~

~l'.iW ~11J~; (2546) iilfYfl1:l11~tlfJtu nfl'l:ltu~ ~~ lfll'j'Wtll1Jll'l'W1J11fJwnfl1:lW::L~lJ
..I v ~ If • ..Id.1 .•••.••• V.!I
'Ylff~'Yl6lJfl11lJL1J'U~lJl'Yl1JlJ'.i::ff'YlliNl'l4 ~llJ f16

11 ""!1 t.,j/ .,j/ ~ SId ""!1
1. 'i'lllJff91lJtytylUl'l::f1111J t l11Jltlf;)~ fll'.iUff~~66flf;),:jfll'.iL1JlJf.l1Jff91lJtytyl~,:j

mntl1~ l'l1~ lillJ~'.i61Jf iifI111Jffl1J1'jf;)~ ~ ii f1111Jf'Vl1~fll'.i'Wtll1Jll'l fll'.i1J;111'.ifll'j'Vftll1Jll'l11l'l::
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~ llJ1r~fi\1 ijf1111JtYl1Jl1 01 'Ufln utY1~'\11~t11q!f1~~lltl'U n1t1fllHiflff'U 1\1u~i 'UihY'\11 liJfli''U~t1

.1 tI do "'" '" tI do QJ " "" "'.01 " .,jlJ1~tY'Ufll1W 1Jf1111JtYl1Jl10&'Ufll1f1fl1lml~'\11J'YIflfl~ &Ufll1 &'ll'tYlPllJrurulUfI~f1111J1l'VW
OJ U •••

1J1~ltJ'll'U~t1~l'U

2. ~1'Uf1111JflflUfl~'l.Jf1ilflfl1"" 1J1~fltl'U~1tJ

2.1 fJW5flflW::~1'UflltJfl1"" '~uri f111ij"l'Ufl1 .•••~1~flltJU~~m ~tY1J\l1tU'ijf1111J
"QI ~t ...• I QI , Q

m~~'Um::m~ fl1~lJm~llJ11 f1flflW~mm~fl
Q1 !p Q 11I11 " "f A' tI

2.2 fJWflflflW::tll'Uf1111Jf1flUmmnUtYfl~t1t1fl &tlUfl t1t1'U'Utl1JOtl1JIPl'U1JltY'U'\1
d Q t/ *s I Ad!ll Q cl A d ~ 4" .:., Gj <II Q Q

1J1~fl11::'YI1~tIl11JW 1J'YI1'Y1'Y1lU'U1Jm1Jf1111JltItltIl1 m~\Plmm'\.J 1J'\.J&\1&'\.J\Pl'\.Jltl~1Jf1111Jf1fl

il~lltYfl~tY1 1ti' ijf1111Jflt\' 1'\11~ flt\'lUtYfl~t1t1fl flt\'ll~;f~n'Uf1111Jltl'\.J \1i ~Ufl::flt\'li''U~fl'll't1'U

• .:, " ° .•• "QJ do d ~ d • .,j .o!I ,"" ,p ~ "do t
t1f1'Y1'\.J2J~1J'\.J&'\.Jfln'YI1~1'\.J1JtIl11JW'U'\.J1Jf1111llf1f1'Ulf1lU'\.JfI'\.J'YI'\.Jll'll't1\ltl1 &\1~llU'\.J~l1tJ'\.Jt

QQ QI ,

\PIfI t1f1'll'1\P1Uf1~""~ '\.Jl\P1'\.Jltl~tI gl tY1JtI
QJ p QJ ~ 1" ~,,"" QJ '" tI ~ d •••

2.3 fJWflflflW::~l'\.JtY~f11J &tUlfl fl~1l1J'\.J~1J1JlIfltJtY1J""'UTilU'U'YI'\.JtJ1Jl)j'll'll't1'U

ij~t1lfftJ~ltl'\.J ~f~mlfl::ijlf11t1.,jltJ1Jlfl ffffl' 1'Y11~ff~f11JUfI::ijfll1ltll' \1l'Ul1Jl , ti, \1ln ijfl111J

"" tI QJ •• ''''''

l'Ul \1 '\.J1JlIfltJtJtl1J1'Ufl111JU\PIfl\PI1~1::'\111~'l.Jf1f1f1tY'\.J\lllfl::l'Ul \1f1111J\PItI~fll1'UtI~'l.Jflf1f1

'

" '" , " • .0!1 QJ".,j ° QJ , " ~fl111JtYl1Jl1\l '\.Jfll1tY11~f1111J1J1::'YI'U\1tYl1Jl10tY1Hf1111.n11l1Jtlfl'U~t1'U 'YI1\P11mu'U

.1 1 tlQJ '"lJ1:: tJ'll''\.Jfl'UtY~f11J
p ••• .oi QJ d .oi ~"do

3. tl1'\.JfJWTi111JntJTi111J '\11JltJ\l~fJWflflflW::'YIUtYf1~t1t1fl\l.:Jfll1lU'\.J~1JfJtuTi111J

\1ivTin1J r1f1,t'U''U\1itJTi111Jfll1l11~1'\.Jijf1111Jnfl~ ijf1111J~t1ff\PIV',jllt'UUri~1 ijfl111J~9lTi111l

ltl'UU'U'UtlVH'YIH .•••q9lm11J' 1fti''U~\PI11J

4. ~1'\.Jfll1'Ui'\111 1J1::fltl'U~1tJ

4.1 fJW5flflW::~1'\.Jfll1'Ui'\111fl'\.J '~uri \PItI'UtY'UtI.:Jfl111JVf~""t1'\l~t1~111J.:Jl'\.J

•••• '" p " " d"", ° '" '" '" tItY~ltY11lUfl::tY'U'UtYlI'\.Jtll'U tIl11JW tY1H'U11 tJlfllff'YIf1 '\.Jf111'Y11~1'\.J.•••~'U lfl111JtY1J.•••'\.J1illfl::

fl111l111J1itl1::'\1'h~tY1Jl;ffl 1'\.Jfl~1Jijfl111JtYl1Jl1\l ''\.Jfll19lf1~t1~t)tYl1 ijfl111JtYl1Jl1\l 1'\.Jfll1

.IQJ QJ" .:, , 1"'" .r 1 QJ" .,j.:, , J!. 'J! do
lJ1'U\PI1tY11~f1111J1J'\.J\1 '\1lflf1'U'\.J'U\PI1~\PI11Jl'll't11J'\.J'\.Jf1111JtYl1Jl1\l'UtI.:Jfi111J~1'\.JtYn.:Jfll11J••••••
ti1'\.J~11J''Ufll1~~ff'\.J 1\1111Jti'1JtY1Jl;ffltYumt'lI'\.J 11f~\Pllllij lt1flltYij1J1::tY1Jfll1tU', '\.Jfll1l11.:Jl'\.J

1'\.Jfll1 li tJ'\.Jfllfl::-n~'Ul\P1'\.JltI.:J

4.2 fJW5fl1:lW::~1'Ufll11Ji'\11Hl'U '~uri fll1lrJ'U~Ulfll1l1J~tJ'\.JU1JfI~ ij1fftJ-nffU

~ 1"0' """ d ° ~_I • ° d ""lltl.:Jfll1W Lflfl tYl1Jn\l 'll'tIl'Ul\1t1tJl.:J'll'lty~mf11Jm~m::~'U'YI\1::'Ul LlJ~f1111JtYll1\l1J

fl111JtYl1Jl1\l 1'\.Jfll1ltl'\.J~Ulfl~1J f~fl\Pl'\.Jltl~ ijfl111Ji''U~f1'll'a1J tYl1Jl1\l1J1::lij'\.JtY\l1'\.Jfll1tU'Ufl::

lt1flltY ijf1111JtYl1Jl1\l 1'\.Jfll1~~ ff'\.J1\1ufl::u~i 'Uilty'\11 tYlmml~;ftynm"'\l1'\.Jfll1tU'~
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'" '" " ". cl 4 • fJ/Q,I d' d.QI _I ~ff~1Jt}f1Jt}f6'\.Jm'l:fl111J 1JU'\.J'\.J6'\.J1Jfl111JrJfl11~'\.J~~nm~l'Y1ff~ 'i11Jt1.:jm'i\PI6'HH 1J1\P1QIJ'i~ff.:jfl
v •

''\.Jm'iVil.:jl'\.J 9i'.:jlill111JlrJ' '\.Jm'iVil.:jl'\.J'¥i-nl'Y11rJ1J6.:j.:jl'\.J'~6dl.:jm 61Jfl~1J *tJi'1JtJ~ .:jm'i

o ",Y. ,"Q 01"" Q QQlQ.ltI lCt
'YIH1'\.Jffl1Jl'it1m~~'\.Ju~~~.:j 'iI~\PI11J111f1flm'im~l1'\.Jn~ '\.J.fl1'in'ilU~~lffrJ'Vlff'\.J'lJ6.:j'Vl1JLU'l~

~" A :- '''' ..I AI •••••••• d '" ~ ..I6.:jflm ffn.:jfl111JL'lf61J'\.J '\.J~n1J.:jl'\.J'Vl~~IJ{l1J\PI\PI11J1J'Vl1J1'Y1U~~1'H'\.Jr'm~l"fti'IJ6.:j.:j1'\.J\PIl1J'Vl

nl11'\.Jfl fl111Jffl1Jl'it1' '\.Jm'im~ 'II1rJ61'\.J1'IIU~~1J61J111JlrJ.:j1'\.J11.:jUr-!'\.J.:jllJ 6dH1'H1Jl~ ff1J~6

1'H~m'iW flflU~''lJilty1116dHfffHffnti' fl111Jffl1Jl'it1 ''\.Jm'i1J;111'i'Vli'l''frJlm'lJflfl~ ~fl\PI11J

Q Q AQI cl.d SJ QI QI tJo GI

'il1nUlJ 1fl fl 'Vlq't:lfJl U'l~.:j1'\.JI'll rJ'Vl1f1lJ1'IJ6.:jn1JfJWIIn't:lW~'IJ6.:j~'\.Jl1U'l~fJW~n't:l W~'IJ6.:j

)(0 '" I "" ""''''llJ'' Al ••• "", 1: ••. ~~lJlm'il"frJ11J1~ fl.:jnm11Jl'IJH\PI'\.J ~l~rJ 'fl'i11J'i11JIJ'i~1J111U'\.J1flfl'IJ6fl'\.Jl"f1J'Vl.:j111Jfl1Lml~11

tY.:uml:11'u'\.J 1flflU~~t1fllti6nfJW a n't:lW~lfilJ~ff:-n 6'\.Jfl111Jlr1'\.J~ul~ihJ 'i~ ff'Vlnr-!~ 6 ~1'\.J
v

ffl'Yli'1J' fLrI'\.JnH)1J' lJnn1~lJ~.:jij

""'M "1. flllJff\PIlJtytylUll~fl111J1

2. ~1'\.Jfl111JflflU~~'lJflan.fl1l"f

3. ~l'\.Jff.:jfl1J

" .•.4. \PIl'\.JfJWti'iUI 'iI'irJti'i'i1J

5. ~llJm'i1J;111'i

" ~ ••• d6. \PIl'\.J6.:jfln'i1'lfl'lfl"f

~.:j~~rJ '~'Vl1J'Vl1lJ16nffl'i~1~tJl~6.:jl-A6' ~iifl111JL~1' 'II1 '\.J9i1utJ'i~.:jntll1
vd Old

ntl~::L6fJfl\PI.:j'\.J

1. ~nUrftiftytylua~tll11.Jf
fllJ~ (Kinsey, 1985 ~1.:j''\.J Northouse, 2004) '~ffn't:lla.:jUl1t1.:j~1J1'IJ6.:j6'Y1nl"f~1lJ

fll11url'\.J~Ul'YI1.:jm'il"ftJl1J111 fl6 m'JiifJWafl't:lW~~fflt1ty~1'\.Jff~i1tytylUfl::fll11Jf '~uri ii
fl111JLUiitJ1U~lfl fl111JL;}tJ1')fltyLrllJ~tJ61Ji'1J'lJ 1'lfl;1l"f ii1Jl'iiiU~~fffl.:j ff'J'Jti'~.:j1mJ C'J

lfl1fllll"f'Vl'Vl;n u~~ ~6flfi (Kirkpatrick and locke, 1991 ~H''\.J Northouse ,2004)

'~Vilm'J~Ufl~1'W1JfJWff1JU~~L~tJ1n1J~Ul ~lUff~i1tyty1U~~fl111Jf fl6 iifl111Jffl1Jl'Jt1 l'\.Jm'i

i'1Jf (Cognitive Ability) ull~iifJwtifl't:lW~Lfiu~1'\.Jfl111Jf (Task Knowledge)
d d '1I~ '" " 0 d •• A I ~ ,\PIl'iW 'il11J''i (2546) ~l1'1n't:llfJW~fl't:lW::~Ul'Vll.:jm'i'WtJl1Jl~'Vll"f.:j1J'i::ff.:jfll"f1J11

'" • d" !'it "0 ..IdAI •••••• lI"'M t"
fJW~n't:lW::lfl'\.J'Vlff::'Vl6'\.Jfl111JL1J'\.J~Ul'Vl1J1J'J::ff'YItir-!1l~11'\.Jff\PIIJtytylU~::fl111J t 111JltJt1.:jm'J

Ufffl.:j66na.:jm'Jlrlu~iiff~iltytyl~.:j LUiifJlumfllrl'\.J~'i61Jf iifll11Jffl1Jl'Jt1~.:j iifl111Jf'Vl1.:jm'i

l'Wl1Jl11 m'J1J;111'im?l"ftJ11Jl~U~::~1'\.Jl'ifi'il ijfl111Jffl1Jl'Jt1 'um·mffl.:j111~6\t~~~11rlu l-A6
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m'.i~~ff'U i~uti'i '\IiltlJl111i1~i'1J9ivtI'.i~ff'Um'.iW iifl11:IJff1111Hli'Ufl1'.ifl~i1m1~,1 ii'l1fl1:l~1'Uu

i!l .•••~ !I.oS 1.1 ,. •• I

m'.i 'lfff\9l1JqJqJ1ml~fl11:IJ~1'WV1~ ltJ'If'U\9lV~l'U

ffltl1~11fJWnfl1:lW~ ~1'Uff91i1qJqJ1U~~fl11:IJi111'U'Wt)91m'.i:IJ'\Iv~'WtJ11J1~i'lf1;f'W
.J c!I ~ Jfct .•••~ '" ~!I!I ct '" 1!
'VIUff~~VVfltHm'.i1lJ'U~1Jff\9l1JqJqJ1~~1U~tJ1'il~1~nJ'U~1V'U~:lJfl11:IJff11J11f1~~:lJfl111Ji

'VI1~m1'WtJ11J1~fl11'U1l111m1'WtJ1'U1~U~~~l'U l11fi~ iifl11:IJff1:IJ11f1i 'Umm ff1~l11~V\l~~

~1111'U1~Vm'.i~~ff'Ui~u?l1'\1ilqJl111i1~i''UtI'.i~ff'Um1W iifl111Jff1:IJ11f1i'Um1fl~i1m1~,r ii

'l1fl1:l~i'Um1 i sNff91ilqJqJ1U~~fl11:IJi1~Vtl1~ ltJ'lfU9iV~l'U
11 ••••••

2. \Jll'Ufll11JflAUt:l:l::1dflt:lfllll'W

fl'UC)f(Kinsey, 1985 ~l~i'U Northouse, 2004) 1~fffl1:l1i)~11l1rl~~:lJ1'\1V~6'V1n'W~i'U

fl11:IJ111'U~u1'V11{1m 1'YW11J1~fiV m1iifJ Wnfl1:lW~~ tl1ti' qJ~1'Ufl11:IJfl~U~~'l.Jflii flfl1'W 1~url ii
cI 1 d QI c:l 4 ~ ~ fI 91 rI~ i ' QI d

fl11111\9l1l~'VI~~11JfI11~lfftJ~1Ifl11:IJfl~ffn~ff11flU~~ff11{1ff11flff~ l111C'J U~~fJW~fl1:lW~'VI

tY1tlqJ'\IV~fl111J1~'U~u1~ fl11t1-afli1~ fi V fl11111~v'!ui 'U\9l'U1V{Iiiit1tJ'l1fnrU~~ iifl111Jfl ~1

flV'Ulm16~mlJ 1fl (Conger Kanugo, 1987 ~l{1i'U i'{Iff11fl t11~lff1!fl''12544)

flrl11i){1 fJWnfl1:ltu~~U 1~iifl11:IJff1:1J11fI~l'U fl1111fl~U~~'l.Jfliiflfl1'W i~~~d'iiit1tJ'l1fl'U~l~:lJU~~

U~~iifl11:IJ ff1111'.iflVi1fl'1:li'U m'.i i sNit1tJ'l1fl'U1~Vi' fl1:l1fl11:IJUtJ1I~1fl ~i ~U{Iti''UUqJ'lf1ii fl1111fl~1

1iitJ~~V~iifl111J1atJff~~ri1'U~1 fl~11N;rqJfl11:IJ1iitJ{I~1'Um11~'Uiifl1111ti~l1~'U ff11111f1

m~fI~1'U1l19Jm'.itu1~Qfl~V{I i ~fl i sNfl~~'VI'di,r1l1111~ff1lfl'Ulvmff l~Vl1 iimgtJ~m11 iitJ~fitJu~~ii

fl11111~V'!'Ui 'U\9l'U1V{l1~VUti'i'\Iffm'U m1wifl' ~1'U~'U' t1~1tJ~

A1'.iW ~1:IJ~'1(2546) 1~fffl1:l1fJWnfl1:lW~~U1'V11{1m1'WtJ11J1~~-n{ltl'.i~ff{Ifl 'W'U'j,

fJWnfl1:lW~1~'U~ff:::~ V'Ufl11111~'U~U1~iitl1~ ff'VInN~ ~1'Ufl1111fl~U~~'l.Jfl ii flfl1'W 1.11:::flV 'U~1tl

'" ,c1 •• '" OJ at'!, OJ , ct
m'.i1ltI'\IfI1'Wl1{1fl1tJU'\I{lU'.i~ff1J\l1W 1Jfl1111m::'il'Um::1U{I m:::1J1m::1t1'.i1 ~fl1:lW::'VI1'V1HA

fJWnfl1:lW::~1'Ufl111Jfl~U~::m'mff~{IVVfl '~url 6V'UU'V1ItlV1I91'Uii1ffU,1 ii1Wlfl11::'VI1{161'nIW

iifhVi~1~'Uij\9l1 iifl111111vVl'1 m::~v~vf'U '!'U1~i'U91'U1V{Iiifl111Jfl~11~1Ifff1~ff11fl iifl11:IJ

flft'1l11qJflft'lUff~HVVfl flft'11N;fqJfl'Ufl1111l1l'U~1{IU~:::flft'li''UNA'lfV'U V~'VI'U*,!'U i 'Um1.yh~1'U.. "

iiVl'.i1JW.u'Uiifl11111~A'\I1A111'UfI'UnU11;fv!iV'~i \'I'~ 111'U~11tJ'Ui\9l~V~;fi\9lU~::~Wl'U1\9l'U1V{l6g

1ff1J6

ff1t1 1~11fJwn fl1:lw:: ~1'Ufl1111fl~U~::'l.Jflii flfl1'W 111'U'Vtt)91m 11Jfl11Uff~ ~66fl

.•••••• 11 .•••.••• ~t1 ~ '" , cI
1/6{I'VW1'U1~1'1f1'1f'Wtl1'Ufl1111fl~U~::'4fl ~flfl1'WCJt~ 1::flV1Jtl1tl m11JtI'\l fI1'W'.il{1mtlU'\l{lU1~

o'd QI 'Cll QI , c:I' JJ' 4:1,0'14 4

ff1l\l'.iW 1Ifl111Jfl'.i:::'il'Um::1'il{l '.i11H ~fl1:lW::'VI1'V11{1AV6'U'U61JflV1J\9l'U1J1ff'Ul11J1Wlfl11::'VIH

Vl71!W iil'hn~l~'Uij\9l'.i iifl111J116Vl'1 m::~6~6f'U '!'Ui\'li'U91'U1V{Iiifl111JflA11~1Ifff1~ffnfl ii
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V fV

3. f11'UiI~fl1J

fl'\..lCM(Kinsey, 1985 ~l.:1''\..INorthouse, 2004) '~ffflll1il.:lul1a.:l~lJ1'\JfNV'Vli'rlfl''\..I

fl11lJl~'\..I~ih'Vl1~f11'j'rleJTUlfl flfl f11'jiifJWllflllW::~l'\..1 ff .:IfllJ'~un iil1flll::' '\..If11'j~~~fl~6tY1'j

Un::iil1flll::' '\..I~1'\..1ufifflJ";'\..IntitJG6'\..1iifl11lJff1lJ1'j(l' '\..Il~~fl~lJl~'\..I~eJfllJi'tJ' '\..I1'lf1;1"iim'jii

1~i'tJfl11lJt~fl 061m:: ffU tJff~ t.t1l1flffmt.t ffflll1'rl eJ1mfl ii911Ul1ll.:l' '\..IfflJlfllJ 1'lf1;1'rl'rleJ1m fl

Ufl::fJWllflllW::~thtlty'\Jfl.:ltl11lJt~'\..I~U1~fl1'jU~flfh flfl 1J~lleJfflJ";'\..Infl11lJff1lJ1'j(l ''\..If11'j

~~~fl~flff1'j fl11lJtj~,tt.t~fl";t.t tl11lJff1lJ1'j(l' t.t~1t.tf11'jtll'j1l1~fl'jfl.:ltm:: 1l!lJl!11~~' {Jfl'\..lUfl::

f11'IUi'tJ9i1~~

tflfflU'rl'Vl'Vl;fl un:: fl{itlfl (Kirkpatrick and locke, 1991 ~l.:1't.t Northouse ,2004) ,~

ii1f11'jfl''\..Ifl1'1'rltJfJWfflJ,j'~~t~fJ1titJ~U 1~1t.t ff .:ItllJflfl iitl11lJU';i1'j (l'\..l1~lI::U 111~fl~.:I' 11

(Motivation) tm:: iifl11lJ11'1Hi1I (Confidence)

flfl'\..llmtfl::fl1'!J 1fl (Conger Kanugo, 1987 ~l.:1''\..I7.:1ff·nfl U'j::tff;~fl''i 2544)

flal1fl.:l fJWllfllltu::~U1~iitl11lJffllJl'j(l~tfl'll~1'\..1 ff .:IfllJ flfl iifl11lJffllJ1'j (l, t.tf11'j' ~ffm1fl'U

1~fli'flll1fl11lJiitJlJlIlflG'~U.:IfltJUty'lfl tJflflfl11lJ 11;.:1'M'~'~U.:ItltJUty'lfl' M''Vl'j1tJ1rlflii~ .:IlJ1

m::'VltJ~ fl f11'j tugeJ'\..IUUfl.:l~11::~llJlJ 1fl.:l~ ~U.:Itl tJUty'lf1 ~~~ fl~flff1 'j ~1eJfl11lJt~fl,t'\..l, '\..I~t.t16.:1

l~flU~ '\Jffm'\..lf11'jW'M'f-h'\..l~t.t1U~1eJ~

~l'jtU 1I1lJ~'i (2546) 1~fffllllfJW llflllW::~U l'VlHf11'j'rltJ1tJln~vt.:lU'j::ff .:Ifl'rl tJ'h

fJtullflllW:: t,)t.t~ ff::n' fl'\..lfl11lJL~'\..IGUl~iiu 'j:: ff'Vli f-lfl~1'\..1n.:IfllJ1~un f11'jt~'\..IGiilJ'4ll eJfflJ";'\..In

l~t.t~iieJlJ'lflJ'ltfl1J ii~fl1iYeJ.:It~t.t~r ~m1fl::iitfl~fl~leJlJ1fl r~fll1'Vl1.:1ff .:IfllJtm::iif11'jl61 1lIt'\J1lJ1

'ff' 1I1';i1iifl11lJ1~1' 11''\..IlJ~ll6 eJfllJi'tJfl11lJU~fl~l.:1'j::l1'iH1Jfltlfl ff'\..l'11Ufl::t,r1 , lIfl11lJ~fl.:lf11'j

, 'J! A I •.•, " • o<!I••• ,,4 0"" "
'\Ifl.:l1Jflflfl fl11lJffllJn(l '\..If11'Iff11.:1fl11lJlJ'j::'VltJ11ff1lJn(lff'jHfl11lJ'j1lJlJflfltJ~fl'\..l 'Vl1~1 l1

l~'\..IU'j::leJ'lfUfi1Jff.:lfllJ

fflu 1~11fJWnflll w::~1t.tff .:IfllJ l~t.t'rlfl~m 'IlJ f11'jUff~.:Iflfl fl'Vl1.:1ff .:IfllJ 1~un f11'j
~ 1f4 •.••.• " ~ ..:••• 44 4 ~ ..:" ••• 4 o<!I' "4 , •••

1lJt.t~lJlJ'4llrJfflJ"t.t1i 1lJt.t'Vl'\..lrJlJ'lflJ'ltfltJlJ'lffltffrJ.:I1lJ'\..I'Vll;)mm::lJtfl1 fl'\lleJlJlfllfffl 1'Vl1.:1ff.:IfllJ

un:: ii f11'j161, 11t'\lllJ 1'ff'lIt';i1 iifl11lJ1,r1' 11't.tlJ~ll6 rJfllJi'1Jfl11lJU~fl~H'j::l111.:11Jflfln fft.t'lI

un::L'I11'lIfl11lJ~ fl.:lf11'j'\lfl.:l1Jflflfl' M'tneJ'j~~~1lJ.:I1'\..1fl11lJff1lJ1'j(l' t.tf11'jfff1.:1fl11lJU1::l1tJ' 11
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tY11J11fltYr1~fl111J~11J11tlfi1J~~'U 1J1~tY1'U~1'Ufimnl 1tN 1'U~'UJ~mtJ 1'Uu"~mtJ'U tlfltl~fi'm \11••
~1hrtij'U1J1~ 1tJ')nrfimY~fl1J

4. ~lUtlW1i111J il1FJ1i111J

~~ ~ Q P 1lflmU'VfVI'YImu,,~ "tlflfl (Kirkpatrick and Locke, 19911:J1~ 'UNorthouse ,2004)

'~\11fl11/l'Ufl~1'Vl1Jf>JtutY1J,j'9i~1~tJ1fi1J~th~1'Uf>JtuTi111J~itJTi111Jfitl i:jfl111J~tlff91V(Integrity)

fltl'U1fl1m~fl1'lJ1fl (Conger Kanugo, 1987 ~1~1'Ui'~tY11ti' 1J1~ltYi!ff; 2544)

flrll1if~ tltu li'mltu~~u l~l'Uf>JtuTin1J ~i tJTi111J'~Urlfl111J tlflfl111J~i ~, 'If~1~,j'~fl1J,j'qJ"ln1'If

'YI111Jld tli:j~ ~1J1m ~'YI1J~tlfl1111l~tJ'UU11"~~ ~~9111J1J1if~~1~,j'~fl1J,j'qJ'lf1

~11W 'il11J~;(2546) 1~fffl'tJ1f>Jtuli'mJtu~~U1'Y11~fl11'VltJ11J1"~-n~1J1~tY~fi''W1J'h

tJtuli'fl'tJtu~lA'U~tY~\1'tl'Ufl111JlrJ'U~u1~i:j1l1~ff'YIn~"~1'Uf>JtuTi111J~i tJTi111J111J1tJif~

tltu li'fl'tJtu~~UtY~~tltlflif~fl111rJ'U~i:jf>JtuTi111J~i tJTi111J;j~,t'U1'U~i tJTi111Jfl11\11~1'Uijfl111J

fifl;) i:jfl111J~tlff91Vhitlf'Uurl~1 i:jfl111J~9iTi111Jlr1'Uu1J1JadH'YI1~'Vlq9im11J1,rfi1J~9111J

tY11Ji~11f>Jtuli'mlw~~ 1'Uf>JtuTi111J~i tJTi111J lr1'U'Vlq9im 11Jfl1mtY~~tltlfli1~fl11

lrJ'U~ijf>JtuTi111J~itJTi111J;jfl,t'U1'U~itJTi111Jfl11\11~1'Uijfl111Jfifl~ ijfl111J~tlff91Vi,jn1'Uurl~1

Q ~ ~ ' ~ ," •••• "1Jfl111J~91Ti111Jl1J'UU1J1JtltJ1~'YI1~'Wq91m11J l1fl1J~9111J

S. ~lUtl11'U1l111

flU; (Kinsey, 1985 ~1~1'UNorthouse, 2004) '~fffl'tJ1if~Ul1rl~~1J1't1tJ~6'Y1n'Wn1'U

fl111JlrJ'U~U1'Y11~fl11'WtJ11J1"fitl fl11ijf>Jtuli'fl'tJtu~~1'Ufl111Ji1111~thflqJ i~url l1fl'tJ~''Ufl11

fi~~tlStltY11 i:jfl111Jl;}tJ1'lf1qJlrJ'U~tJa1Ji'1J1'U1'lf1;$'Wij1J11iju,,~tYfl~tY11ti'~~1l12j '1 ij

f1111JtYl1J11fl1'Ufl119i~~tlStltYl1 f1111J;j~,t'U~fl";'U f1111JtY11J11fl1'U~1'Ufl111~1~1~tJ1tl~un~••.
1" " ~ , -, QQ Q , Q

'U1J'U11~91~f1'Ufl111J11J911'Y1~U"~1Jm~~~ ~~

lfl{fl11'W'YI'YIiflun~ "aflfl (Kirkpatrick and Locke, 1991 ~1~''U Northouse,2004)

'~\11fl11/l'UfI~1'Vl1Jf>JtutY1J,j'9i~1~tJ1fi1J~U1~1'Ufl111Ji1111fia ijUH.u1J (Drive) ~U1~tl~ijfl111J

~a.:jfl11fl111Jn11~~

f1tl'Ulflun~fl1'lJ 10 (Conger Kanugo, 1987 fl'1.:J1'Ui'~tY11ti' 1l1~ltYi!ff; 2544)
, ••••.• ".dQ ~ '11' ••.•.1'

flnl1fl~ f>Jtu"fl'tJW~~'U1'Y11Jfl111JtY11Jl1fl'VUff'tJn~~'U

1. ij1ffm;ffu~1.fJ1JU~~ U,,~i:jfl111JtY11J11flV.lff'tJ1'Ufl111.ff1fftJl1ffUl-Atli'fl'tJ1f1111J

iltJ1J~lfl~1~,j'~fl1J,j qJ'lf1

2. ijfl111Jfl~11atJ~ ~tl~i:jfl111JlfftJtY,,~rl1'U~1fl~11~'ifqJfl111JlatJ~~1'Ufl111~'U
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I •••

S11Jfl'\..l

~~,j'~ti U,j'tlJ'lfl

Q Q 1lJ"~ "'''0 dodl.I" 1
~l1nU m1J~S (2546) L~l'lfl1:llfJtlHlfl1:lW~~'\..Il'Yl1~fl1n'W1Ul~'VIVi~lJS~ff~flViU11

fJWn fl1:ltu~L~'\..I~ ff~~ V '\..Ifl111JL1'J14~Ul~;jU S~ff'VInN~~ 1'\..1fllS U; 111S U'j ~ flVU~ 1fJ

1. fJWnfl1:lW~~114fI1SU;111Sfl14 '~url flVUff'\..lV~fl111J~~ViV' ~Url~;11J~1'\..1

ff~Lff;1JU~~ffUU ff'414~ 114VlS1JtU fffl~USS fJlfl1f(~~' '\..Ifl1S't;'~1'\..1 ~Wl'\..l1f111mY1J~'\..InU~~

f1111J;11J;jVS~11'h~ff1Jl;ffl ''\..Ifl~1J iifl111Jffl1J1Sfl''\..I fl1S~~~V~VfflS iifl111Jffl1J1Sfl' '\..Ifl1S

U1''U~1 fffl~f1111J~14' ~'11'Ln~~'\..I' '\..I~1~fll1J L~V~'\..I''\..Ifl111Jffl1JTifl~V~~;11J~1'\..1 fffl~fl1Sii

ff114;11J' '\..Ifl1S~~ff14' ~ ;11Jn1Jff1J1;ffl ffU'Uff'4'\..1'11'~fll1Jii 1vfl1ffiius~ff'Ufl1StU' '\..Ifl1n;'~l'\..1

, Q" .•.
'\..Ifl1S LSfJ'\..I1u~~Vi Wl14lfl14 LV~

2. fJtunfl1:lW~~114fl1SU;111Hl14 '~url fI1SL1'J14~Ulfl1SLU~tJ'\..IUU~~ii1fftJl1f(U

1JV~fl1Stu1fl~ ffl1J1Sfl' ~Vl'\..11~Vth~'lfltlJ'il~1~ iiUHm~~'\..I~~~Ul 'U~f1111Jtl1L~ ~ ii

f1111Jffl1J1Sfl' '\..Ifl1SL1'J'\..I~Ulfl~1J f~flfl'\..lLV~iifl111J1'UN~'lfVU ffl1J1SflU'j~Lij'\..l fffll14 fl1StUU~~

lVfl1ff iifl111Jffl1J1Sfl 1'\..Ifl1S~~ff'\..l' ~u~~ull' ~tltlJ111 ffl1J1SflLN;ftlJnUfffll'\..lfl1StU~

ffnucjfucflv'\..Iu~~f1111J'tiuU'\..lV14 iifl111J1J~11~'\..If~flfl1m'VIf(~ S11J(l~fl1S~VSV~ ii1~qus~ff~ti'
~ .

'14fl1n;'~l14 ~~'~l111JlfJfl1S";l~l14Vi~l'Yl1fJ 1JV~~l'\..1'~ mh~f1s VUflfJ1J ~~u1'uu~ ~fl1S";l~l14

" '" ,,, •••••• ~ •••••••••••• " Q "ffl1J1Sflm~~14U~~~~ ~~~11J l1Lfl~fl1Sm~l114 fl t ,'\..Ifl1Sfl~U~~1fftJ'VIf(14"V~'VI1JU~~V~f1m

fl'f 1~f1111JL~V~14114~; 11J~114~ ~~U 6,j'~ ~1'\..1~ l1JU 'VIU1'VIU~~ L~14N~nVi 'Ii"V~~1'\..1~ l1J~fhl114 ~

, 0 " fI
f1111Jffl1J1m 14fl1S m~ ~1fJVl141~u ~~1JVUl11JlfJ~ 1'\..11H UN14~114VfJl~L111J1~ff1J~ V L11~ fl1SW

flfIulll "tl tlJ111Vdl~ fff 1~ffS Sti' f1111Jffl1J1S fl114fl1'j U; 11" 'VI1'VifJlm1J f1f1~ ~ ~ m1JU~~ ~ Wl'\..l1
• 1 A

fJtlUnVi~l14 v fJl~9lVL14V~
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ffl tI '1~11fJWli fl1:lW~ ~1'Wfl17 'Ui 1117 1~ 'WWt)91m UJ fl17 Ufffl 'HH)fl~ 1'Wfl17 'Ui 1117

fl'W U,,~'Ui111H1lJ '~ufi 91tl'Uff'Wtl"lfl111/~~Wtl 1;)llfi~111/"l1'W ri ~lffi1/u"~ffir'Utl'4'W~l'W
0' " dd1 0 Q.I Q,I QI 0' 1 4 1 ClIo 1

tl1nJW ff71"l'U7Hf1fl1ff'YIfl 'Wfl1nn~l'W W\J1l'W1fl111/ff1/W'W1iU"~fl111/711/1/tl7~1111~ff1/1'1l'fl'W

fl~1/ iifl111/ff11/17f:l 1lJfl1791fl~tl~mn7 iifl111/ff11/17f:l 1'Wfl17t1i''U~1 ff~ 1~fl11111r'W'\)1,r1iifl~'W

1'W~1~9l11/ l~mr'W 1'Wfl111/ff11/17f:l'IJtl~~1 11/~1'Wff~ Hfl17iiri1'W 111/1lJ fl17~fl ff'W1\)1111n'U

"" '" 1 'J/ 'J/ "'" ""tI ~1 0 1 "" 'J/ '"ff1/1'1l'fl ff'W'Uff'4lJ 11~9111/1/tlfl1ff1/ 7~ff'Ufl17W 'Wfl17'Y11~1'W'Wfl1717t1'W1U"~WWllJl91'Wltl~

fl1'i1~'W~,hfl171tl~t1lJUtI,,~ ii1tYtll1ffU1/tl~fl17W1 fl" ff11117f:l1;161'W1\)tlth~'Il'lt1J~" 1fl ii

fl1l1/ff11/17f:l 1'Wfl171rJlJ~,hfl~1/ f~fl91'Wm~ iifl111/i''UNfl'll'tl'U iifl111/ff11117f:l 1'Wfl17~flff'W1\)

U"~Um'IJi1t1J111iifl111/tffl11~'W f~flfl1"l'I'1ff~ 711/~~fl17~tl7tl~ ii191tJtl7~ff~fl1'Wfl1nhn'W

'J/ 1" 1""" "'f1 "" ""'" '" 0' "" 0'ff11/1'If:lm~~lJU"~~~ \)~9111/ 11lflflfl1791'I~11'Wfl t 'WfI17fl\)U"~ 1fftl'YIfflJ 'lJtl~'YI1/U"~tl~flm

ff~ l~fl 111/1~tl,t 'W1'W~1 11/~llJ ~ \)~tI fi,j91~1'W9111/'U'YI'U1'Y1U" ~1lllJ f.l" liw n'Utl.:J~1'W9111/~ n 111'W91~ .t.,. ""
6. "n'Uf)~flfln"nr'Vt

fi'W~ (Kinsey, 1985 6'1~1'WNorthouse, 2004) '~fffl1:l1g~1l't1n~~1I1'IJtl~V'YInw" 1'W

fl111/1rJ'W~Ul'Y11~fl1'I'VW1'U1"fitl fl17iifJW lifl1:lW~~1'Wtl~flm1'1l'1;fw~d1tit1J '~ufi l1fl1:l~1'W

~lt.!tlfiffll~'W nn'U~g'W fl111/ffl1/1'If:l 1'W1;~fl~1/ fl111/1~tl1'1l'1t1J1rJ'W~tltl1/i''U1'W1'lf1;fW fl17 '~i''U

fl111/1~tliltlu"~ffir'Uff'4 'W\)1flfff:l1'Wfffl1:l1Wtll'U1" U"~fl17 '1~ii~lu 't1'I1~1'Wff1/1fl1l1'lf1;f'W

WtI1'U1tl

"" "" , p~ '" " 0 . ..1 4 tI 0',fl1'iW \)11/~7 (2546) ~lMfl1:l1fJW"fl1:lW~~'Wl'Y11~fl17'VW1'U1"'YI'W~7~ff-3flW'U11

fJwafl1:lW~~u11l1'W tl-3flflm"~1'lf1;f'W 'Ilufi f1111/iifl111/i'fl 1'Wtl~flm lm~ 1'lf1;f'W ff~1"lfl111/

QI ""1 ''''' "" 0' "" '" 0'"" ""1" '" "" ••• 0' 1 " ••• ""ff11JfIfI 'W11\l1'1l'1'lfWU"~tl"lflm W'YIfl1:lff'YI1i11fl'U1'lf1'lfVfU"~tl~f1m lf117'WUtl~ 11lfltl'I91'IJfI"lm

1 Q "" 0'
'W1'lf1'lf'WUtl~tl"lflm

tlllJ " , '" P 0' Q ••• ~ •• ..1 0'

ffl Lfl11fJW" fl1:lW~~11'Wtl ~flm 1'1l'1'1l'WLU'W'Wt)91m 71/fl17 Ufffl ~tl tlfl9111J'YItl~ flm

1'lf1;f'Wn1't1'Wfl iiVlff'Wf191~~~tl1'1l'1;fW Ufffl~ 1,r ~111/~1'Wffl'IJ1 g'WG'JIII'Wfl111/tY1flty'IJtl"l1'1l'1;fW

.•. "'1" '" I "'I'" o'"" ••• p d''VW1'U1"1/f1111/7fl 'Wtl"lflm ff'W'Uff'4'W711/1/tl 'Wfl\)m71/'lJtl~tl"lflm1'1l'1'lf'W~1tlfl111/1911J \)

•• " "''''1''' A tI _Ji •• ""tI , 0'..14 "" 4 ,p "lff711ffn~fl111/ffl1/fIf1 'W111/f1W~tltl1~91tl1'Wtl~flutl"lff'YIti 7~ tl'll't.!'YIW~1/W"l~l'IJtl"ltl~f1m
OJ

'WtI1'U1" 1fl17W tlfldtl~u,,~ 11f1fltl191'IJfI"1m 1'W1'1l'1;fWU"~1v7tl'W111/~1'W
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2.1 f1111l'ttllltl'Utl-3,.h:unfi,nl
"...'""" 1" _I Q ~ i'" OJ Q.I .:t1J'Ufll'111m'J 11fll11J111J1tJ'Ut)~lJ'J:ffl'llil~f"l11"ltJ"fl'};jm~ ~N'U

Vf~mt)1 (Fiedler, 1969)mi11'htl'J~iY'Yln~" 111J1tJti~m'J~mi1Jff11J1'Jf:I.•h~1'U~•
lIJ"'''' 1 '" '" _I ~ ",.i.o!l , ~ _I "" "" ,1~'JU1Jt)Ul11J1tJ11U'J'Jt11~fJlJ'J~ff~fll ~ C)f~f:It)11LlJ'UlJ'J~ff'VIli~"'UtN flt11J

••. " lIJ"'1'" _I "" "'" c!I ";"'0 lIJ"','"ffL~tJ'J(Steers, 1977) l~ 11fll11J111J1tJlJ'J~ff'Ylli~"11111J1tJf:I~m'J'Yl~'U11~'If••
fll11Jff11J1'Jf:I1'Um'JutJflUtJ~m1ui1111 ~1'UU"~m1' oN'Yli''VftJlm,,run t11~fJtl1~ ff~fl~~~ 1~

lWMtJ ff'U~b~..r (2536)'llflrl1Thtl'J~iY'Yln~" 111J1tJti~mnh~l'U~'~~" l~tJ

o 0$ '" _ I "..;'"ff11J1'Jf:lU'J'Jt1~"ff1L1~~l1Jl~Q1J'J~ ff~fl'Yl~t)~m 'J

fl1W 1J111'U'U..;'(2532) ,~,rijtJ11Jtl'J~iY'Yln~" 111J1tJti~Lfl~t)~~~iY'Ul~''U~'U
'" I "" "_I 0 0$ ", ••• ,t!~'Yl1tJl1 m1U'J 11nt)~flm1J'J ~ffUfll11J fflL7~1Jlfl'Ut)tJL'VftJ~~

'llqJ'~ fliff(l~'Untl7 (2550) flrll1 H'h tl7~iY'Yln~" l11J1tJti~ ~"~n~11~t)~"
0"" "..; 00$ _S1 "m'J~lL'U'U~l'U'Ut)~t)~flm'YlU'J7t1~" fflL'J~~l1JLlJl111JltJ'Ut)~fNflm'J

ff1tJ'~'h tl'J~iY'Yln~"l11JltJti~ ~m;'Vfn'Ut)~m'Jtl6,j~~1'U''U11~1~ ~ltJ fll11J{

fll11Jffl1J17f:1Ut'l~fJ~ffll1~ ~t)lJff'Ut).:Jfl111J~t).:Jm'J'Ut).:J11tl1tJ.:Jl'U~U'J7t1~ l1JLi11111JltJ~1H1~
_I •••••• _I"" UQ

2.2 1J'j~«nfiNafl111J!llJ9InU

fi-Wff'UVL1'U1ffLm~~6'UL'Ut'l~(Gibson, Ivancevich Ut'l~ Donelly, 1998 ~1.:J

''Ufl7W 1J111'U'U1'i'2532) i~fffl'};jlm7tl'J~iY'VIn~"'U6.:Jt).:Jflm~.:JLfl'U~"~lflm'Jtl6,j~.:Jl'U'Ut).:J

'llflflt'l''Ut).:Jflm7~.:J'VflJ·:h''Um7tJ6,j~.:Jl'U' 'U6.:Jflm,r 'U'llflflt'llfl'U~tl6,j~.:Jl'UL~t)' ,rLfi~~t'l~n~

Ji ";0 4 "' ••• c!I " _I"""''''' P 0 0$ ..;fll1JllJll11JltJVlm11'U~C)f.:J'llflflt'l~t).:J1Jfl111J'Vf~Vl6~ 'Um'J1JtjlJfl.:Jl'Utl1tl ~t'lffl1'j~'Ut)Hl'UVI

"" .1 1'" _S1 1"; y._."" "''''' 1,... c!I , ~ ", 1,...tfl~'U'U ~fll1JL1Jll11JltJ ~tl'Yl'llflfl"~lJtjlJ~.:Jl'U 1J1Jfl111J'Vf.:J'Vf6~'U'Ut).:Jflfl'jtJt)1J1J1J

1h~iY'Ylnfl1'VfU"~ff1tJ'hfl111Jijtl'J~iY'Yln~t'l'U6.:Jt).:Jflmtl'J~flt)lJ~1tJ~1UtJ1~t) ,tJrl' ;'i6

1. fl111Jffl1Jl'Jf:I''Um'J~nfl 111JltJti.:Jfl111Jffl1Jl1f:1'Ut).:Jt).:Jflm''Um7~n~

~t'l~n~ 11~t) ~t'l~n~ / ~t'ltiVl(l~fll1Jli11111JltJ~til11'U~
_I "" "" c!I '" "..; Ji2. 1J1~ff'Ylnfl1Vll11JltJf:I.:Jfl111J1Jlfl'Ut)tl'U6.:J6.:Jflm'VI1J11t111J1111JltJ

c!I, c!I ..;" '"3. fl111J'Vf.:J'Vf6~ 111JltJf:I.:Jm'J'Yl6.:Jflmffl1Jl1f:1~6lJff'U6.:Jfl111Jflt).:Jm1'U6.:J

'Vfirfl.:Jl'U'~1Jlfl~ 6 tJLYftl.:J,~

Vf'lfU1J'UUt'l~lJlffff (Fleishman and Bass, 1974 ~1.:J''Uf11W1J111'U'U1'i'2532) ill

11lJ111JU'U1fl111Jfi~'U6.:Jfffin (Smith) ~.:Jff'U1~fffl'};jl1ritl1ti1J1h::iY'Yln~t'l'Ut).:Jm1tlij,j~.:Jl'U



28

, d!, ='1 ~ •• lAGI'-=- .Jc:I ...1 Q ~ •••1 Cl Q

'W1J11fl1111'W~'WV ~UulJ tY1111~l1lJ ~'t.IV~fll1 u {)1J9'I~llJ 'VIllu 1~tY'VI1ifll'W11fI:u 1: tY'VI1iNfl 11f1~'W1J

i1~.ofJ~iifl111Ji,Y,tity~ Vfll1Vn1J 1Vfl1111~~'WV' ~, lJ fll1 Vi1~llJ't.IV~'4flflfl ~~i111;jVfl1J lfllJ flVfI
Q • S1 -=t Q.I ••

11f1:~fllJ(Kendall and Huhn ) tY11~fl11'1flJftfUjW~~llJ (Job Descnptlve Index: JDI)

U1:tlV1J~1Vi1~.oVfl1111~~'WV'~ 'lJfll1Vi1~llJ 5 ~llJ flV
QI d dGJ' Q ~ Q..r t

1. fltlt:lW~~llJ 11111fJfI~fll1:~llJ'VI11JNfl'lffl1JCJf~9'IHtl1Jfl1111 t fl111JtY11111f1
, "

11f1~fl1111fll!fllfllJ ~llJiii,j 1tYlJ' ~~1'V11fJ',r vtntlVi 1 tY11111mhi~11~~lJ ~lJ till ~~
QI QI QI .dl , ''''0 ••

2. fll11J~fl1J1Jtl.l'lf111111fJm fl1111tY11111f1lJfll1 'lfVllJn'VI1~fll11J11111 11f1~
"

01 ~ "'0 '''':J!GISiOI 01 01 "01" ",..;", d ,
fJWfltlt:lW:fl11111lJlJfjlJ 1 11fj 1~1J~fl1J1Jty'lf1U{)1J9'lfll1: l1lJ 1'V1fl1fJfl111119'111~

,~ .Q Q 4 .d1 "QI 0 QI Q I,P , J
3. 'I1fJ ~111111VfI~l~lJlflfllJ'VI fl11JU1:11l1lfl:tY1tYflfll1U1:1fl'VI9'lH '1 "Utl11JV

" , .
lnfJ~ iii-WtlVlffVVl1111 Ufl:fll1tlUfll;jfll~1JihfJ

.l. 0 • d! ..; "'1 l1J.1'01 01 , ",,,, ",
4. t1111f1fllJ9'l1Ul1lJ~ 11111fJfI~fll1'V1~~1l fltl1tY 1~111Jfll1tYlJ1JtY'4lJ 11t11111lJ1

,,,, , l1JP' l1JP.l. •••• .l. 01 .l. 0 "", J ~
lJfl1lJ9'l1~ ~ lV'lUtlfll1 1~UflVU1~lJlflfllJ lf1flU1~fl1JUfI~1ftVlJ9'll1l11lJ~ l1\l~'t.IlJ UfI:fll'IMtlt:l1

.l. ,"'IIJ"'OI •• ,,1
fl1J'Illl'WV 111fl1'UlWJ\l ~'t.IlJ

5. li4flUi111~lU 11111V~~fl1111ffll";lJ1r1~l1'h~1i4flu~tI~u9i~lui111flU fll1fld

• 01 01'" d d,,'" ... ..AOI 01
'I11JtllJ fll'Hfll1'WtllJ 1Jfl111J1l1Uflt1ll1lJ 11 l1fl1111'lf1ml1f1flCJf~tllJUfI:tllJ

till! m llJ flW: tln 1Jfll1 ;/1'Xl'lffll1'Wfi 11VlJ (2547) 1~n111lJfl fll'I tl1 :1iilJ

tl1:ff'VInfll'WUfI~ U1: ff'VIiiNfltl17t1~u9i ~llJ't.Ifl~'4flfl1m fllfli'! 1flfJ' ~115t1ltlw cnufI~1ifll1

tl1:dilJtl1 ~ff'VIn tl1'Wm\~ U1: ff'VInNflfll1 U~ u9i ~llJ 't.IV~;/ 111'1ftl11'Wft11VU tY1iJty (11l! ~ffV

t'hirm1lJ tl.'W. ~ U1 0708.1/110 fI~1lJ~ 3 mtlt}lfl1J 2538 ) 'h~1fJ115t1lflWcnUfI:1ifll1.
tI A •••' Q ~ ••• Q A ••.fA QlCIl S1 A. QI"

1:11JlJ u 1: tY'VI1itl1'WUfI: u1: tY'VI1iNflfll1 u {)1J9'I~1U 't.Ifl~'t.I171'1ffll1'Wfil1VU tY11Jty l'Wfl

tli' 1J1U~fJUfll1t1 1: liilJ Nflfll1t1 ~u9i ~llJ 't.Ifl~ ;/11 l'lffll 1'Wfll1fllJ tY1iJty' tI ~ fll1t1 1:liilJ...
tl1:ff'VIn fll'WUfI: U1:ff'VIn Nfltl1'ItI~U9i~llJ lflfJiiNftffllt'!'VI i't.lV'H1Uiiil~U~tl1i1111 1tli ~, tYUft~

,,,, .1' 01 " • 01 01"
9'I711ltYfl1J fl tYflflflt1fl~tl1JI1l9'lU111Jtu "fl.:J1l19'111711119'1'Xl72 Uft:1J19'1n 79 Ul1~'W1~11'lf1Jtyty9'l

"'", •• 0I..l •• OIld!
'I::l'UfJ1J"111'lffll'I'Wft11 VlJ 'W.ff. 2535 fll1t1 1'U1UflVU1:: 1J1J'U1111H1U'4flflflfllm! fltlVfl

115tlfll1't.1fl.:Jtl11'U11117~lU~~Nft ffllt'}'VIt Uft:fll1th 1tI'~' Ufll'IYf1l1'IW 11~flU~lJi~lJ1A fllJ
01 o~t •• .l..51 •• 01 ,,,,~ 'AI 01

'I1~1f1t1'I:1l1uUft:l~U~fl1JU 'VIU fllJ '1 Utl't.l1n'lffll1'Wfi11 fllJ tY111ty 111ulJ u~l1Jl1f1tlfll'I't.Ifl.:J

'::'U1JfJW 1i111JUfI: fll1 l~1JU 1: ff'VIn tl1'WUfI~U1 ~ff'VInNfltl1'I U~u9i ~1U 't.Ifl.:J;/11 1'lftl11
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Q,I III ~d. ~ ~Q QQ C\QlClto aQl~

'tf~mnw CV1U~: 11in 1'j'tJ'j': llJ'WtJ'j':ff'VI1ifl WU l~:tJ 'j'~ff'VI1'i~mf11'j'tJ{J1I~~1'WlJfl ~'W
Q 9/Q <I QI,,!

1. f1l'j'tJ'j'~LlJ'WN~~1'W''tf'VHn'j'W1~lnV~fltJ'j'~nVlIfl~~V 1tJ'W

1.1 tJ~lJ1W~1'W~~1'j'W1~lntJ~lJ1WN~~1'WltJ~tJlIlVltJlIfll1lf11'tflJ1tJ~v~n~~
.!t

'tfH)lJ1~'j'! 1'W'II{)~~1'W

"" 91 91 ~
1.2 fJWfll'Vl'llV~N~~l'W'Vl~1'j'W1~lnfl11lJ\ln~V~ fl11lJfl'J1If:l1'Wfl11lJfflJ\j'j'W

.• 1 ••• .!t .!t
U~: fl11lJu 'j'1W~'tf'j'v fJWfll'Vl {)'W'1

1.3 fl11lJl1'Wn~1 ~ ~l'j'Wl~lnn~l~' ~1'Wf1l'j'tJ~U~ ~l'WLm tJlJlVltJlInlln~l~

"n1'tf'Wfl 1~ff1'tf111f1l'j'tJ~U~~1'W'tfi Vfll'j' n~U'W

QI ~.I 1 "'1 0 '.1,91 11 "" "" .!t QI eI1.4 N~~'Vl1iu'j'~ tJ'lf'W'Wm'j''W1u 'lfU~~ 'j'~ff'VI1'iN~'IIV~~l'WfltlN~ffllq'VI1i'lltl~

~1'W~tJ~ U~, ~ ~ ~1'j'W1~1nN~N~~'tfi tlN~n'Vln'lltl~N~~l'WlmrJlJ1VltJlInlll f11'tflJ1tJ'tfi tl
QI.I ~
1~t:lu'j'~ff~fl'lltl~~1'W

1.5 m'j'tJ'j':'tfVfl'VI1'VltJ1m'tfi tlfl11lJt\'llth'lltl~N~~ 1'W~'ll'j'W 1~lnfl111JtJ'j'~'tfVfl•
''Wf11'j"~'VI1'VltJ1f1'j''tfitlfl11lJfflJli'Wn'j'~'tf 1H'VI1'VltJ1m~' ~nlJN~N~~'IItl~~l'W'tf i{) 1m~m'J

"
2. f1l'j'tJ'J~dj'WfJWnmlw~m'j'tJ~U~~l'W ,,.r~'l11W1~ln{)~ti'tJ'j'~ntlll ~~~{)'tJu

2.1 fl11lJff1lJ1'j'f:lU~~fl11lJ~~ff1'tf~''Wm1tJ~U~~1'W
QI ••• QI

2.2 f1l'j''Jnl:ll1'WtJ

2.3 f1l'j'tJ~u~ ~'Wl'tfll1~fflJnllm'j' l~'W~n1'lff1l'j'
" .

'Wtlf1lillnU ntl-3m'j''VltJ1111~(2545) V~'~n1'tf'Wfllf1W cnlJ1~'j'J1'WVi'VltJ1lJ1~1'lf1;'Vl

~{)~tJ~u~ l~ tll ~ 'WlJ1~'j'! 1'W1'Wm'j' tJ'j'~lii 'WtJ'J~iY'VIiN~{)~ti'm'VltJ1111~111~'W, tJ~llJ lJ1~'j'! 1'W

"m"jtJ~u~'tfitl ',j~~u

lJl~'j'!l'W~ 1 m'J1I~'tf1'j'm1'VltJ1111~m'j'1I~'tf1'j'm'j''VltJ1lJl~iitJ1'lfqJ1 'WltJlJ1tJ

1fftJl1fY,1li'W 1in~ l~'WU'W1'V11~''Wmn1~UN'WmHhlij 'Wm'j' u~~1I'j'~liilJ N~~fftlflfln'{)~nll

1 A QI 0' 1.:1 .•.1 Q Q

'j'~'VltJ1111~U~~llm'j'~fl tl~flm tltJ1~llfJWfll'VlU~~u1~ff'VI1ifll'Vl.
Q Q QI QI CS ~

lJ1~1!1'W'VI2 m'JlJ'j''tf1'j'u~~m'j''VlWJ'W1'V1'j''VltJ1m'lJflfl~llm~lJ1'Wm"jlJ'J'tf11

QI 91 QI .It 191 ••• ,J.•• 11 "" .•• 1 ' ...
~flm"jfl1'W'VI'j''VltJ1m'lJflfl~ l'Vl{) 'tflJ"jm'j''VlrJ1111~'VI11fJWfll'VlU~~ 1~ff'YI1ifll'Vl flrJff -31ff'j'llm'j'

liWJ'W1'Y11'VltJ1m'lJflfl~',.r ff1lJ1'j'f:ltJ~U~~l'Wtld1~iifJWfll'Vl ff~l-3l1'j''j'tJ1f11fYl'Wf111Vil-31'WU~~

fl111J~11'tfU'1'11tl ~'l.Jfl mm

lJl~'j'!llJ~ 3 m'JliWJ'W1fJWfll'Vlm1'VltJ1111~iimH'hlij'WnutldH~{)ld{)~ lflrJii

m 'j'1I~'tf1'j'f111lJl~tJ~ m 'j'11'j'~fl'WfJWfl1'Vll~tlliWJ'W1fJWfl1'Vlm1 'VlrJ1lJ1~fftlfl fl n'tl~filJ fftll'W m'j' tU'
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d A~ _.eaCVQ d"
"'l~~~p'WVI 4 fJWflll1011't'W1'U111 lfl~'II'W'il1flO11u tl'U~011'Vftl1'U111V1\lfl~tH~1'"

m;fl fl111rJ 'Ufl11tl6,j9i fl11'Vftl1'U111~1",,,,1~1! 1'U1'1f1;$'Vftl~ 1fl tl f.l1I~'Vf,r~ ~11Ii~' -M'U~fl11 ff1m 1(l

1~lm~tl1~lfi'U fJW.fl1'Vf011't'ltl1'U111'1'Ufll't'l11"" ~~1"''''1~1!1'U 1'1f1;$'t'l

"'lm!l'U~ 5 O11~~'U11'1f1011 ij011~~'U1V~t1fl11"'i fll1tl1~fi'tJi'U1~m1'"

1-r7mY'llfll't'l O1~fffl'tJ11~tlO11U 1f.1l10111~tl' tltl1~~fll9l" '*''WO1~tlUll-q'll.fl1'Vf 011 ;fl'tJ 1'Vftl1'U111
II

11"'11~O11~ ~'U 1V~ t1fl111Jf 'il1fltJfill t1!t1!1'VI tl~011 ~ ~ 'U1fJWm't'l ~1'Wfl1~'t'l tl1'U111U1I~ri~1ff~'"

011 rl1tlVl V~ V~ t1fl11",i1lf n'Ufl ~V'Ufl i'1U 1I~SJl"''If'U, 'U011 tl U1I -q'll.fl1'Vf~'W1V~Vd1~~V1ii V~
do A " Q,I 0 Q Q,I

",lm!'l'UVI 6 O11lflVfJlIV.:jflmUll~ff~fl'" O11~11'W'U.:j1'U'Vf~'W1fJWfll't'1011
~A 0 ,"A .a iI' Q.I do'. Q.I ~ ,

't'ltl1'U111V1lVVVl'W1tl l1lfl~0111'W'U ~11"'fl'UUll~UlImtllltl'Wtl1~ ff'U011 W1~1111.:jfl'U VI~flltl 'U

UlI~mtl'U Vfll1'lhtl.:j 1'U l-r7vm ~~'UU1I~ri~1ff~"" lf1ti~ 011 'IItl1tl~ I'll V.:jfll1~~'U 1fJWfll'Vf 011

't'W1'U1111~tltl1~ff1'Ufl11"';1",;jV UlI~ffU'Uff'4'U01Hh1ij'W~1'WV.:jt1fl11')f1;'t'l1 fllfl Ull~
II II

11111tl~1'U~1.:jG'J l1.:jfllfl;!UlI~lVfl'lf'U 11~''U1~~'U~~111~Un~1~~'Utl1~1'YIff
II

o Q' QJ 0 Q.I

011~ 11'U'U.:j1'U'IIV.:jfl~1J011 't'ltl1'U111~UJ1J1~1!, 1'UVI~'IIV~ff1'WflO11'Vftll'U 111UlI~ff fll
II

O11't'ltll'U1l1U 'U'iI~liv' lf1ti~fJWfll't'l'llV~'U~ O11't'ltl1'U1l1UlI~f.l1I~'Vf,r 11iVf.lnf.ln~Vl1.:j011'Vftl1'U111
det_l Q Q .k tI Q • tI 0 Q ~

Vl1Ju 1~ffVlli .fl1't'l C)f ~ ~'U11111Vl1~fl11't'l tll 'U111'iI~\9lV.:j'U11Vlf.lll f.l1I~Vl1.:jfl11 'Vftll'U 111",11U'W

d:h11"'ltll1~fl'llV.:j011tl6,j9i1'1f1;1't'l't'ltl1'U111 ''W'VJm~~'U ('Vf1.:j;~,r '4t1!t1!l'4i'mr 2544)

thUflO11'Vftll'U111'~ O11n111'U~~'lfU1~f.l1I~'t'l,rfJWfll't'1011'Vftl1'U111i~10 ~1Utl1
~ tI ,

~Ufl

1. mmff"'f.lff1'Ut1m1n1~~

2. ~1'W1'U~11"'~fl11't'ltl1'U111~V1'U'UV'U''U11~'Vftl1'U111

3. fl11",Vl.:j'VfV' 'ii' 'W01n;'~1'U'IIV~'4fl1l1m't'ltll'U111

4. t1~110111ti~Uf.llIfl~11'U''U lH't'ltl1'U111
II

5. t19l110119i~1~V' 'U11~'Vftl1'U1n
II

6. tl1~iYVl1ifll't'lfl111~11~1~011~~1~V''W 11~'Vftl1'U1n
II

'" Q <II OJ Q !17. V~11011~~1'.1fV&'U'YI1~1~'Uuffff11~
II

8. t19l11011fl~'U"'1;fl'tJ1i1''U l1~'t'ltl1'U1nflltl''U 28 1'U 1~tl',j'~1HUN'U

9. fl11"'Vl~'VfV' 'iI'11V~~ihtl~ V'U~011't'ltl1'U111~ihtl'UVflUlI~~il1tl' 'W

'" d V" 110. 1~tl~nm1'U'WV'Wmlltl'llV~Nibtl 'U N't'ltl1'U111
'II

.6 Q.I I!:I~Q.I J 0 Q.I Q,I

C)j'~~'lf'W'lf1~'Uff1'UflO11't'ltl1'Ulll 'Vf~'U1'i11fl Out Come Model for Health car Research 'IIV~
et

Holezemer (flq'tJ~l Uff1~~ 2549)
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o<! ••• "111"~ .,; ••.•• 1 •••••• " ,
~1~lW ~'IJ1tytylW llflflfl'l:l11f1(11fl1JlJ~~ffVl1ifU'l'IJ~~~~f1f11n••tJl1J1'tl 'W1J11

...1 Q Q" Q ~ QI III'" Q.I ~QI 4:l Q.I fI
lJ~~ffVl1iJ:.l'tl'IJ~~~~f1f11~ffl1J1~f:ltJ~~L1JUJ:.I'tl'l1~V1IflJ:.l'tl11fl'illfl~1'1l'11fl4 tJ'j~f11~f1tJ J:.I'tl'tl'W1i

m'Wl~\lfIfi 't1L'lfUJ:.I'tlf11~tJfiU~~lU f111'1J.w~'WtJ1'ilU'tl~f111'1J~fl~U f11~1Jn ~1'ih'l1'1JltJ'lJtl~\lflfI'tl
t " • I'" ••.•••• o<! •••• " o<i,,, .....•..•• " ..• t 111"

fl~lH1UU'tl~tl~f1f11~ fl1~lJt]1J~~lU1JJ:.I'tlff'1JqVl1it1~ f1111J'W~'Wtl'iI'IJtl~~~1J1J~f11~'l1~tJ~'1Jff1U llfl
1.:=1 d Q eI

ff1ULfftJ (~1~lW ~'IJ1tytylW 2548)

'il1flfl1~fffl'l:l1 UU1fllfl't1q'l:la '1Jl~1~~Uff1tJ'I1'h tJ~d1't1nJ:.l'tl'IJtl~f11~tJfiu~~lU
, "

'IJ6~\lflfI'tlVitJfiu~~lU 1U tNfl mu'W ffl'1Jl~ f:ltJ~~Lii'W111'il1fl f111'1Jffl1J1~f:l1Ufl1~ J:.I~~

(Productivity) ~ ~lrJ'Wf11~tJ~~lii'W'il1fltJ~ '1J1W~l'W~tJ fiU~111~1'1Jfil'l1 'WlflfjW1l1'Wf11~tJfiU~~lU

'1Jl~~!l'W f1111JflUn~n J:.I'tl~lu~'l1ijf.lW1l1'W1<N't11'WtJlmtldl~ihh~ff't1n1l1'W fl1~1J~'j~

1-nl'l1'1JltJ'lJ6~\lfIfi 'tl fl~1J~lUU'tl~tJ~flm f111'1J.w~'Wtl1'iI'IJtJ~~11J1J~ fll1'l1; tl~ijff1'W 111ff1U1fftJ

..!/ 1 1"·1 ••.••.••. ..& 1 "f111'1J'W~'W6'iI'IJtl~\lflmm utl.:Jflm lJ~:ff'Vl1i1ll'WU'tl:f.lW1ll'W'lJtl~fll'j1J'jfll'j G)t~ 'W6.:Jflm

'WtJl1J1'tl1rJ'W6~flm~'WtJ11Jln1'1l'1'M'W'tJflfl'W~tl.:JtJfiu~~1'W 1M'iifjw1l1'W ~l'1J'1Jl~'j !1'W ~.:Jfl~1Jf11~

'WtJl1J1'tl'IJ6~1H'WtJl1Jl'tl 'iI:~h1ij'W ~lum tl1JfI~1J111'W1J~'l11'j 1J~fll'jun:1'll'lfll~ 1l1(11~1Jl~'j !1'W
o ••.• ..&.1 P .,; " •••

fl1~'WV11J1'tl 'IJ6.:JfflU flf11~'WtJ11J1'tlC)1~'iI:lJ'j ~ fltJ1J~nV'1Jl~'j!l'W 6 '1Jl~'j !1'W't11'W'W fll'j1J~'l11~

fll1'WtJ11Jl'tl f11'.i1J~'l1l'jU'tl~fll~~Wl'W1'Vl1'WtJlm\lflfl'tl1~tl 1,r iim~1J1ufll'j1J~'l11~ ~~f11'j111'W

't11'Wmm\lflfl'tl l~ tJ1,r1J ~ flln·wl1J1'tl~ijf.lW1l1'W 1m:ijtJ'.i~ff't1n 1l1'W1IflVff~Lff~1Jfll'jWWl'W1

n1'WtJ1m\lflfl'tl 1,rffl1J11f:ltJfiu~~1'W6dHijf.lW1l1'W ff~1.:J1J'j~mf11ff1ufll'jl11~1'W 1m:

fl11'1Jn'l1'l1U'1'IJtJ.:J\lflnlm 1Jl~~!lU fll'jWWlU If.lW1l1'Wfll'j'Wvl1J1n~lU'u 1,riifll~ ~ lLUU~1'W

6dl~~ tJ1ii tl~ 1Iflvii fll 'j 1J~'l11~fl11'1J1~V~ fll'j tJ 'j ~n'Wf.lW1l1'W1~tl~WlU If.lW1l1'Wfll'j'WVl1Jl'tl

fftJ Iflfll(tl~n1J fff:ll'Wfll 'j or 'IJtJ.:Jfll'j ~Ifl'j:1J 1J1J~ fll'j 'WtJ11J1'tlun:'1J l~ 'j! 1'Wfjtufll'W fll'j'W tJ11Jl 'tl

~n!'W1,r'WtJ11JIn lIfiu~ f11'j'WtJ11J1'tl~l1J1J1~ 'j! 1'W1'111'M'WU'tl~tJ'j 1flt] J:.Inn'W,r~~ un€l <N1J~fll~

ffl'1Jl'j f:l1~ 1m~1I~: Lii'Wf.lW1l1'Wfll'j'W tJl1Jl'tl 1'W1l1'W'j1'1J' l1~l1J'1Jl~'j !lU 1'll'1;t'W fl'W~ tlfl1l'1J

~tl.:Jfll'j'IJ6~~1 <N1J~fll~ ~11J'.f~~tJfiu~~1'W ~tl~iifl11'1J.w~'Wtl 1 'Il1'Wfll'jllfi,j~.:J1UI11tJ tl.:Jflm
, tI " "

'WV11J1'tl~.:J'iI:1rJUtl~flmViiill'j:ff't1nJ:.l'tl ~.:Juu 1'Wfll'j1~Vfli' ~u~~v~.:J 1<Nmtl1Ju'W1fl~lIltl~

thufl.:Jl'Wf1tU~m ~1Jfll 'j ~ln'lffl1'j'W 'tlL~ tl'W(2547) 1Ufll'j fil'l1 'WIflfll 'jtJ 'j: Liiu tJ'j ~ff't1n 1l1'WU'tl:

tJ'j ~ ff't1nJ:.I'tlfll'j 11fiu~ nu 'IJtJUJfI 'tll m 1l1fl i'! 1~v1<N'l1n mmucn'11'tl~11ifll'j,j 'j:tiju,j 'j: ff't1n 1l1'W

U'tl::,j~: ffVln J:.I'tlfl1'j,j fiu~ ~1'W'IJ6~~ l~ l'1l'fll'.i'Wnl ~ tl'Wffl11ty fil'l1 'WIfllrJ 'Wfl~61Jfll'j,j ~:: tiju

",j'j:ff't1nJ:.lnfll'jllfiu~.:J1U'IJtl~'WtJ11Jln1'111'M'W 5111'W ~~U
1. ,j~1J1W~1'W

2. f.ltu1l1'W'Utl.:JJ:.In~1'W
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3. fl111Jl1UrHn

'" -=I4. J:HHY1Jq'VIli'\/V.:J.:J1'U

5. f11'jtJ1:l1~~'VIi'Wt.l1fl1
II

11tJfI:1VtJ~ 1~tJtY1tJ~.:JU

tJ 1: ff'VI~ ~fI f11':itJ 6 U'9i.:J1U l11J1tJG.:J f11':i~1Jflfl fItY11J1':iCltJ6 U'9i.:J1'U~ , ~ i'U1JVUl11J1tJ

11)l' 0 d _~ ..l Z , 'JJ "1 '" '" <!l "''' '" "1~lU'j':ifl~fltY11':i~~11J11J1l11J1tJ'VI~.:J1'\/V.:JV.:Jflm ~tJ1~~fI~fI~ l1Hl ~flflWli ~l1Jl1f1fUflWCVlUfI:•
1n f11'jtJ':i:tij'U tJ ':i: ff'VI~ fl1WUfI:tJ ':i: ff'VI~~fI f11':itJ6U'9i.:J1'U'\/iWU'l ':i1'l1f11':iWfll~ VU ~ 1'Uf11':i
A I '" "A I <!l1J':i:11J'U~fI.:J1U5 V.:Jfl1J':i:flVU flV

1. tJ~1J1W.:J1U l11J1tJG.:Jfl111JtYl2J1':iCl1Uf11':itJ6U'9i.:J1'U~'~i''U2Jv'Ul12J1tJthl~~~11J

tJi1J 1W.:J1U ~, ~ i''U2JV'Ul12J1tJ tJ 6 U'9ifl1 ':iWtJ1U1f1~11J2J1~ ':i! 1U ~ fi111'U~UfI: tJ 6 U'9i.:J1'U~, ~i' U
o d 'I ..l0 ''JJ'I Z 'I' 'I 'JJ I <!l1JVUl12J1tJtY11':i~L'U11f11'V1f11l1'U~1 L'UU~'U.:J1U'VI.:J.:J1U,'Ul1U1tJ.:J1UUfI~ Ll1f1112J'l11tJ1l1f1Vf11':i

tJ6U'9i.:J1U'\/V.:J-n2J.:J1'U i~~fI.:J1U 1~tJVi~nw 1~lfltJi1J1W ~fI.:J1ulm tJUl-ntJ'Ufi'UliJ1l11J1tJ oU'il~flfl.:J
<!l

l1':iV2J1~':iJ1U,\/V.:J.:J1U
•• ..l AI"''''''' ..l''JJ'" 0 d l'2. fJWfl1W'\/V.:J~fI.:J1Ul11J1tJCl.:Jf11':i'VI1Jflflfl1Jt)U~.:J1U'VI~1'U2JVUl11J1tJtY1n~ ~ntJ

'JJ 'JJ Q AI Q AI'" "'''' _~ <!lfl111JQfl~il.:J f1':iUCl1U~12J2J1mJ1U 2Jfl111J1J':i:W~ Hflf11':i1Jt)U~.:J1'UU':i1"l11Jll11J1tJl1':iV

:i~QtJ':i~ tY.:Jfl'\lV.:J.:JlU , ~ i' Uf11':itJV1Ji'U~1fl~i 12J.:J1UUfI:~U'.:JfluU' q)'l11'htJ 6 U'9i.:J1U ~ fJWfI1W 1~ tJ

'" 'JJ J! "_I Q <!l •W~THU1~1flfl112J Qfl~ V.:Jf1111Jf1':iUtl1U f1111JtY2J\l':iWUfl~fl112J1J ':i1W~ l1':itlfJ Wfl1WVWl

3. fl112Jl1Ul1f11l12JltJG.:J f11':i~1JflflfltY11Jl':iCltJ6U'9i.:J1U~'~i'U2Jvul12J1mhl~~ l~tJ

tJ1:tijUtJ~1J1W .:J1Unu tJi1J 1Wl1f11 ~fi1l1U~' n'UUHUtJ6U'9i.:J1Uff11~~fl1tJ1 U1:tJ~nfl1~ fi1l1U~

UfI:' ~i'Uf111 tJtl2Ji'Ul1~V'l11Jl'l1tJ1911.:J9iVl1f11Vi~11W 1~lfU1f11~1 ~ Uf111tJ~U'9i.:J1Ulm tJUlVitJunu
• II

11f11Vifi111U ~ , ~ff1l1 i'Uf111tJ 6U'9i.:J1Ul1~ tlfl1'j ii~,rU
'" -=I •• '1'JJ ~ ,4. HfltY2Jq'VIli'\ltl.:J.:J1Ul12J1tJCl.:Jf111 L'l1fl112Jt f1111JtYl2J11Cl'\ltl.:J1Jflflfl Uf11'j

• II

tJ6 U'9i.:J1U Vi' ~i'u 1JtlUl12J1tJ 1~ tJo 111U~ 1J11911J 1U .:J1Ul1~ tll{\1l12J1tJ'\Itl.:J.:J1U UfI:'liU ~ vu1U f111
II ••

tJ6U'9inw l'Jflfli' .:JrltlU~hlijU .:J1UlVltl1't¥'~Hflff11~ ~.:J1'U-n~-nWlU11:UU.:J1U 1tJUUUl1~V1nf111
'I 'JJ '" 1 0 •••• '" "..l1l) J! 'JJ Q <!l QA I "' ••• .I "''',l1U1f111WtJ1U1f1 ~tJfI1U.:JCl.:JHflflWli'VIL~~V.:J1JfJWfl1Wl11V2J1J1~tY'VIlifl1W2J1fl'\lU~flflWli

1 "'I 0 'A I'I.P.<I' "., ••• Q AI •••••• <!ltJ1: tJ'l1U ,Uf111U1 1J L'JI'LUl1U1tJ.:J1U tl.:JflmtlUUfl:~V1'l11'l1WUfI~IJ'j:tY'VIli~fI'\Itl.:J.:J1\J fltl

~fI ff2Jq'VIi'\l V.:J.:Jl\J~ tJ 6U'9i' ~ Vi~11W1~1f1~fI H~~ l1~tlHflllWi'\l tl.:JHfI.:J1\J1m tJUlVitJunuliJ1l11J1tJ

<!l '" A I "l1':iV1~QIJ':i~ tY.:JfI'\Itl.:J.:J1\J

5. f111tJ':i:l1 ~~'V1i'wmfl1 l12J1tJG.:Jf111~1JflflfltYl2J11CltJ6U'9i.:J1\J~'~i'U1JVUl11J1tJ

ff11~\) f111tJ 1~l1 ~~'V1i'Wmm l1~ tlfl111J~1Jfh'\l tl.:JHfI.:J1\J~\J l'JU~ 1.n \J f111~ 11ij \J ~1\J~ 1f1".h~
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til'\1U~1~l UUP-lU1'*l'1i''t'ltnm1Uf11'j1.lii,j9j~lU Vdl~l'\11Jl~ff1Jn1JP-l"P-lii~'UV'Nlu~ln~~ul.lii,j9j

~ulrh.Ju1J1Jvdl~lu~lUf11'jl,*l'1i''t'ltJ1mvdl~l.l'j~'\1il\Plm1~ffV1J lfl~V~ijv iff'.) fJl.lmwff~11ff1JV

~~1'j tul~1f1fl111J1.l'j~'\1il\Pll'\.Jf11'j1~l'1i''t'ltJlm'\1iVfl111Jff1J~Un'j~'\1'.h~l'1i''t'ltJlm~l ,*n1JP-l"P-lii~

'UV~~l'\.J'\1~Vlm~f11'j

~~'\1'1\Plumff1'j'jfllfl'\.J~~'\11\Pll'\.Jflrl1Jh~'t'ltJl1Jl" l'U~3 ~~1.l'.i~f1V1J~1tJ~~'\11\Pl•
, "

'\.Jmff1'.i1fl~~'\11~fJl1tJ1i1il~~111\Pl~~~1U"~~~111\PltilU't'l~1't'l'lf'.i;jh~'t'lt.ll1J1"'I11J'lf'\.Jl1.:!l11J~12

U11.:!1.l'.iZf1V1J~1t.1h~'t'ltJ11Jl" 'U'\.Jl~90 1~tJ.:!~1'\.J1'\.J1 m';.:! 'U'\.Jl~60 1~t.I.:!~lU1'\.J6 my.:!U"Z

'U'\.Jl~30 1~tJ.:!~lU1'\.J5 U11~1~un

1. l'.i~'t'ltJl1Jl"~lfl~ lflu h~'t'ltJl1J1"'I11J'lfU'U'\.Jl\Pl90 l~tJ~

2. 1'.i~'t'ltJl1Jl""1~tJ11 lf1U1'.i~VW11Jl"'I!1J'lf'\.J'U'\.Jl\Pl60 l~tJ~

3. h~'t'ltJl1Jl"1J'.i'.i't'l~~fftJ lf1Uh~'t'ltJl1Jl"'I!1J'lf'\.J'UU1~60 l~tJ~

4. h~'t'ltJ11Jl"'ll1JUff~ lf1Uh~'t'ltJ11Jl"11J'lfU'U'\.Jl\Pl60 l~tJ~

5. h~'t'ltJ11Jl,,·th~~ 1f1 lf1Uh~'t'ltJ11J1"11J'lf'\.J'U'\.Jl\Pl60 l~tJ~

6. h ~'t'ltJl1Jl"''t'lfll'l~ lf1U1H't'ltJl1J1"'I!1J'lf'\.J'UU1~60 l~tJ~

7. h~'t'ltJl1Jl"11'\.JV~,j1 lflu h~'t'ltJl1J1"'J!1J'lf'\.J'U'\.Jl\Pl60 l~tJ~

8. h ~'t'ltJ11Jl"~lfl-Ml lflu 1H'VW11Jlfl11J'lf'\.J'UU1\Pl30 l~tJ~

9. h ~'t'ltJl1Jl"'t'l~l1Zm lflu 1H't'ltJ11Jl"'I!1J'lf'\.J'UU1\Pl30 l~tJ~

10.1'.i~'t'lfJl1Jl"1f1'.if1't'l'.iZ lflu h~'t'ltJl1Jl"'J!1J'lfU'UU1\Pl30 l~tJ~

"11. h~'t'ltJ11Jl"1~11~tJ1 lflu h~'t'ltJ11J1"11J'lf'\.J'UU1\Pl30 l~tJ~

12. h~'t'ltJ11Jl"mh~n lflu h~'t'ltJ11J1"'I!1J'lfU'U'\.Jl\Pl30 l~tJ~

3.1 Ifl1·uri'H t1~'WtlltJla'f1J"'\l

1m ~ff!l~ h ~'t'ltJ11Jl"11J'lfUm~l'1'.i1~ffl11'.itu~'U'~1Ji111Hl'\.J ffl11'.itu~'U
" ,

tY1UfJi1fl1fl(\1,j1Jui'1J1.l1~fli'~Vi6 't'l.fl'.2542),,rthUf1~1'\.Jua~mZl'1'.i1~ffl11'.itu~'U~U"

dlUml'\.J ff1'.itu~'U,t11.l'.iZll'1fl'1~tJ;j1'.i~'t'ltJ11Jl"t11UlVVdflltJ'~ffltJ~lUU~fl1J,jty'lflU"ZfflV

••'\.Jll'1fl'~l'\.J

1 ~ ... 0' ..144 •••
'.i~'t'ltJl1Jl"11J'lf'\.JlU'\.Jffm'\.J1J'.if11'.il'l1~f11'.iU't'll'1tJUflZft'111'.itu~'U l'11Jl~tJ~'.i1J

"~i11tJ1~i'ml1~~U~ 10-120 l~t.I~("'hn'\.J-150l~V~)1.l'.i~~1'll1J'lfU'.iZ~1Jt111flVlfl1JtJ1JV1Jif111U"Z

/
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1'111m'fm~~1'Ufll'Hi~lff'i1lty'UfllVl fl11i'mnVltJl1J1" m1fl1'UtJ1IihHn'U L1fl m11li''Utl1~
Q ~ 91 J ....I 1 Q.I 0 4 A d Q

ty'Ulfl1J1"lm::ff ~U11lml1l'!I1I'lf'U um: m1vhJ~ fffllVl 'U1~1l'Umlfltl lf1 tll'U91Vl'U'YI'U1nw 1tl'U
..;l: ,. ~ ~I ~I ~ ~ ~ Q.O Q.O l: ~ .•• '
'YI91~11~VltJ1'Ul" C)f~fl1tl'Ufl~1IlJ 1::'111fl1 lJ1::mW If 'U.:IUff'Ufl'UC)f.:llJ~~'U'U~ll91~l1J'Ulmtl'UltJ

11~VltJl1J1"L1~J'Ul1U1tJ~1'U~~'U9l1.:1~mh,rfl~1'Uffl1il1Wty'U.o.:llf11lij~t11'U1tJm11 HVltJ11J1"
~ Q.O v' .1 V 1 "l V ,

llJ'Ulf1lf'Ulff1'U11'11fl11 lJ1~fltl'U1l1tJ 6 fl"1I.:Il'U 11lUfl•
1. fl~1I'U'ifl11'Y11~fl1mVl'YI61l1::fltl'U~1tJ ~1'Un'l1tl~,j~i1 11l/mVll::'VIH ~l'Un'U91

II

tYl1i11Wty'U~l'U fl1tJfllVl '1h,jlllm:: n'l1fl1 111\11'U~U"::.:Il'UUVl'VI6uP-l'U1'VItJ

2. fl~1I~1'Ufl11VltJ11J1"1l1~fl6'IJ~1tJ .:Il'UlfU1V~ltJfl"1.:1 H\. .•I'I'jtl~n'Ufl1'UtJ1Im1~1l
II

l;l61'UL1~VltJl'Uli;'l .:Il'U1ftl.:lfh~ll .:Il'Ulftl.:lflmlll ~l'U1fftyiYVltJl1J1" .:Il'U~i11tJfJ,j~m~lm::

'" ".'1 V_'I 1~fl1U'U~1'U~lJ1tJ'U6mm:: .:Il'U~lJ1tJ 'U

, '" '" _I V Q.O V V "',.
3. fl~1Il'VIfl'Ufl'U1fl11lJ1::fltl'U1l111 ~1'Ulflff'l1m111U"::tJ1Ifl16~~'U11flfl ~1'U

Q.O Q.O"''' 1 "
'I1'UtY911ffl1il1W ff'U ~1'UHfffl11UVl'YImm::~1'U fl'l1'Ufl'lff911

•• q

4. fl~1I~1'Un'l11l~'IJ1im6'Ufli'1U"::'ll1l'l1'U 1l1::fl6'U~111 ~1'Un'lftl~,j~m 6'Ufli'1
Q , Qr, Q QI~"

.:Il'U'U1fl11ty'UfllVl'll1l'l1'U~1'Uff .:Ilff111ty'UfllVl .:Il'Uty'Ulfl'Uli;'llm~tl'U 11111ff.:jU11l"tl1l ~1'Ufl1'UtJ1I

u"dI6~n'U l1fl .:jl'U1::'Ul1l1'Y1tJ1~l'Uty'UfllVl~91 .:Il'U'Ih,jlltJllffVl~ll ~l'Uty'Uffmn .:Il'U

ffU 'Uff'4'Ufllfl1l1::'I11'lf'Ulm::~ l'U ffU1Jff'4'Ulflitl.u1tJ'U'i mnJ J1IfJij
5. fl~1I.:Il'U1J1lflnt1 1tl tl1::fl6'U~111 .:Il'U1J'ilfl1i11tl .:jl'\.J1pfl11 ~1'Ufl11

l«ll1U'l~ .:jl'Ufl11l~'Ulm~,jty;f .:jl'U";ff~U"~fl1tlWcti' .:Il'Untlfffl.:1lm~'11611iil1~ .:jl'U

tl1:::'lflff1l..;'Un ~l'UVlllf'U:: ,n'Uim"tlfl .:jl'Uff1ff~m1i'fl'I:nfl1111tl"tllltlV .:jl'U9111~ff6'UU"~
~':,

fl11JtJ1IfllV1'U ~l'U1ftl~ff~ll

6. fl~1I.:Il'U~'VI1ifl'ltY911u,,::m1";Wl'U1tl1::fl6'U~1V .:Il'UUP-l'U.:jl'U~l'Ui~'UltJWtl1Vl
tI •

Hwtl1::n'UfJWtl1Vl .:Il'Uij1'Vlfl'~1'Ulm::tl1::d'hm" .:Il'UUP-l'Uffl1il1W ty'U1'Uw'Ul1~1'U1.0mm~

ffU1Jff'4'U1'lflfl11 ~1'Un'l11::1iiv'Ui;'l::ffil~ui;'l::.:Il'U1'VIfll'U1"tjffl1 ff'Ul'VIfl'

tl9l11till1'~'UtN11~VltJ1'Uli;'l'll1l'l1'U'U'Ulll10-30 l~V~ ijm61Jtl9111f),11'~~1'n'l1fl11

tl1:::1Iltu 88 ~1Ul1tl.:j 'U'Ulll 60 1~v.:jiitl1::1Iltu 121 ~11mu~ 'U'Ulll 90 1~v.:jiitl1::1I1tu 146

~'lllfU~ lm::l\I'Ulll 120 1~V.:Iiitl1~1I'tu 171 ~11llfU.:j
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.v oCt OJ "" '1
3.2 'I1'Ul'flUt1~fllUJ11JN~"tl1J'IltH& 1-3'VUllmt1'!t1"'U

II

3.2.1 l11fll11P111ro1ihn1'mm:: hrfll1ih,j1Pli'm:n~ibtJ ..1-3fl1tJhum::fl1tJ'lJtlfl••

3.2.2 ~1PIl11UN\H1'IJ 1flHfll'Hlll::4i 11U 'IJ011' 1fu~ O1'i\'1Hff11i11tu tI'Ilun

1l1::'lf1'lflJ 1~tJlfi1lO11 ff -31ff~lItI'Ilfl1'W fll1"tl~fi'IJUll::fllUfJlI hfl~lPI~tl ~1'IJtI'Il1tlU1llUll::
QI~ fJJ Q.I .Q

tllJ 111tJff-3UllP1lltlll ~1'IJ'VI'lJ1PIff11il'Itu tI'Il ~l'IJtI'Ilfl1'W rolPl ..
QlQ QI , •. Q QI

3.2.3 fll 1 rolPlU1011 m1:l1'W tJ1UlllU U 1.]'YI'IJlVlflll tllJ 'VI01 1 ro1PI1m::fllUfJ1I1::U1.]

O1'.iff ~~tl~ibVU ll:: fl11 i' fl1:l1'WVlU lll'VI H 1'V1Q''IJ! 1'IJ::~lrJlJ lfli tl'li 1tJdtlV

•• ~ •.• v Vd '" 0 o,v
3.2.4 lJl'VIff fi fltlU111Ull::'W~'IJ 11ro1'Yl'IJ1'V1ff11i11tutI'Il1::~U1PI1UllUll::mliltl 'YI

oCt v , v 'v •••.• 1 1
1Jfl1111~fll111ff11111f:l lJ1PI1'IJflU 'YIU101nfl1:l1'WtJ1U1ll1Pl111'IJ tJU1tJ UNlJ~l'IJUll:: flH011

~He'J 1'lf'IJ fll1~lPIU~011ff11i1HUtI'IlUU1.]NffllNff1'IJ fll7ff11i17tutI'Il\!ll!llJ lflH017,j'1PI7

1 " .•. ,'" ., 1 ~ v
tI'Ilfl1'W m ~01ntu Hfll'WtllJ 'iUlJl ~fJtufl1W'lfllP1'1ltl~ lJ1::'lf1'lf'\JllJ'IJ 1PI'IJ

3.2.5 fffl1:l111fl11::,1 Ull:: ~lPIli1ffil~,rtl\!lll~tJlfiU~llJ ff11i1'itu tI'IlUll~~1PIl11

'i1tH1lJ Nll fll'ill ii,j'~ -31lJil fY'YI1Ull::U lJ 1'V11~fl11U~ilfY'YI1 1ff'IJ tl'YI '11ltJl 'YIi1tl1Pl111nl~U

.1 •.• v v d , ~ v d ,
3.2.6 lJ1:: ff1'IJ -31'IJflUl rol'Y1lJ1'V1'Y1'IJltJ~ 1'IJff11i 1'i tu tI'Illm:: 1'Ol'Y1lJ1'VI'YI'IJ1 tJ~1'IJ

•• dd v .• 'v 0" " 1 -.VoCttl'IJe'J'VIlfltJl'1l tl~ 1'Wtl 'YIO1'i 1PI11lJlJ -31lJff11i 11tu tI'IlUll::01'.i U'W'VItJ'Iltl-3 H'W VlU1ll111'lf'IJ & 1PINll~

"'.' " .'1 do 'V1PI11JllP1QlJ7:: ff ~flU ll:: llJ1'Y1111tJ'YIO1'Y1lJ1PI1

3.3 ~fl'HafHnQtI~1'Ufl11'Vun1Jlt1, ~'4' 1 v ,flll1J~1'IJ01'.i'WV1U1ll llJ'IJ flllll~llJ'YI'IJ ~ 'IJ H'WVlU1ll11J'lf'IJ 1J'YI1'Y1'IJ1fllll101'.i

~ """ '" .1"" •.••• 1.1 'Vo 1 4 •.••• ,'VffJ1U1lll1J'IJ~U'.i'\11'.iro~fll7 lJ{JUlPI~llJ lPIfJ'IIUlPIHlPItl~m'IJ1fJ01'.i H'WVlU1ll G]t-3'.iUNlPI'lftlU 'IJ

fll'.ill-3UNU ffU 11fflfU 017 ~1PI11~fln'W tJ1U1ll 01 '.ifffl1:l1 fl'u fl ~111fl '.i1::,.y'Ull::1~ fJ~l'IJ ~l~tJl~ tl~

fiU01'.i'VfVlU1ll lNtJU'Wifll11J{unll'.i::'lf1'lf'IJ ffUUff'\.!'IJ01'.i~lPIU~01'.i'VW1111ll Ul'VIff ~~1PI11J

.1" III ~ , V .Id! •• , ~ v..l III

1J'.i::l1J'lJNll~l'IJ V4~'lJ1~1'lJ fifltlU'.i1J 'YIfll'.ilJ'.ifl1:l1'V1H1'lf101'.iUfll'01'\1'lJ1'V1 fflJUff'\.!'IJ017

Q,I~ QI '.Q I 4

ro~umu Ull::V4~ 'lJ1~1'lJff11i 17 tu ~'11Uflfff:l1'IJ 1I'.i fll'.i ff11i 1'.itu ~'IlUflfff:l1lJ U '.iO1'.iff11i 1'.itu ~'11 Ull::
••• tI tI •

'\1'll1tJ~1'lJa'lJ e'JfitiitJ1~tl~ ..1~U1~fJ*l ~ 'lJ, 1f11'.i::'lf1'lf'IJ ff11J1'.i f:ltlUll ~'11fl1'Vt1Pl'lJltl~ 1I1~Vi~fl
II

fl ~ 1JO1'.i'VtV1 U 1ll ij'\1 '111tJ-31'IJ, 'lJfl111J i' U ~fl 'lftl U ~ -3U
1. -31'lJ'YI'llltJ~lfJfllll-3 i'U~fl'lftlU~1PI11Pl1tJ1J1fllfl~ tl~;jmfl ~ tl~ 'rf1'V11-3fll'.ii' fl1:l1

4 I 0': 0 v 0 v .:
'VtfJ1U1ll G]t~N1'lJm::U1'lJ O1'.i'VI1ll1tJl'lftl O1'.i'VIl' 'YIff:mfl Ull:'VI1' 'YIllllflfll'lftl1Pl11J1J1m!1'IJ01'.i

.'1 •.••• .:, 1 .•, v "" " , 1 1P ,
lJtl~fl'lJUll::fllUfJ1J01'.ilPl~l'lftl lJ H'WfJ1U1ll1'Vttl 'YIU'.i01'.iUfl'YI'lJ1tJ~1'lJ U H'WVlU1ll ~ltlV1~

oCt III " ,P.
'Vtm'VffJ~flUfl111JlPItl~01'.i '11
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"2 ..:nuiltNn\Jf'I'JlJfJlJm'.i~~l;ftl 1\Jh~'VWllJTn LrJ\J~1\Jff,rmY'4\J'Vl1~1'1flm'.i

, "', '" "" GI l' "" .,;unllf'l~lm U~~r;! 'lflJ'.ifn'.i L\J~n\Jm'.ilJ '.i'l11'.if'l'JllJLfftJ~'Vl1~m'.i'WtJllJl~ U~~'.i~lJlJf'I'JlJfJlJ

'" .•. "".l '" '" "" "', '" '" ""fJwmwmnWllJ 1~ 1\J~l\Jf'I'JllJlJ~ tl~fW'illnm'.i 9l~L'lftl'\Jtl~r;!i 'lflJ '.im'.i fj1J'Jmm~ r;!1'I1lJ'.im'.i
." "

lV4tl~~V91'.ilm'.i~~L;ftl 1\J 1'.i~W{J11J1~l~fJijWtl11J1~f'I'JlJfJlJm'.i~~l;ftl 1\J1'.i~'WtJllJl~ LrJ\J

~1lJN~'JftllJ'I1 '" n••
'" , •.• "" •.• "" , '" "" "'.'1 .,;", "' ••.3. ~l\J'I1tl~Nl91~U~~~l\J'JfftytyWfJl1J1~ 'I1lJ'.im'.iWtJ1lJl~r;!lJ'JtJ'Yl L~'.ilJfn'.i.. "

9l'.i'J'il1U'il\1tJU~~l1;tli'mJ1 1'.if'l l~tJm'.i~h~~ulJlJf'I'.ilJ'J~ntldH~mutl~ l~m;lJ91~u~m'.i91'.i'J'il.. "
"" 4.1 "" "','I "" "'.'1'" "', "" GI 1'" ""1tJtJlJL'VftllJ'.i~llJ\Jmfn'.ir;!lJ'JtJ fn'.iL91·WlJU~~tlU~r;!lJ'JtJ'Yl~~l\J'.iHmtJLU'I~'il91 L'ilfn'.i 'I1lJ'.im'.i

CII ,,~ d ~'1 ...11 I 'Q,oI GI'GI t •
'.i~~lJmllJ~Um~ Wl~'YlLm~'Yl'J&lJ \J '.i~tJ~ntl\JNl91~Lm~'I1 ~~ Nl91~ '.i'JlJ'Yl~m'.ilJ'.i~ffl\J~l\JLWtl

, ,
fn'.iff~91tlm'.iW{J1lJl~

'" 1'" ... 4 •••4. ~l\J'I1tl~f'I~tl~ 'I1lJ'.im'.im'.if'l~tl~ 'I1'.itlm'.itlu~m'.i'.itlf'l~tl~ l1~~mw~ '.i~tJ~
91 Q'" QI :, • Q ,l
9l'U U~~fn'.itlU~'Yllmmmn~ 'l1lJ~tl~fW''U'VJm~tJ~'\Jtl~m'if'l~tl~ '.i'JlJ'Yl~m'.iff~lff'.ilJfn'.iLlW~

1l91'i~'JtJ\JlJlJ1'.i ~1

"'-'I .•.••• "" , '" ••• "'-'I .,;""5. ~l\Jr;!lJ'JtJfl1J91L'l19JLm~~nm 'U 'I1lJ'.ifn'iWtJllJl~fjlJ'JtJ'Y1lJmm'.i1 \JUH

"', .,;, "' •••••• "" '" I";"" d .'1 ••••• I """" .l "" '" '"~1J'JtJ'Yl ~'.ilJfllJ91L'l19Ju~~~1J'JtJ'YllJm'J~L'illJlJ'JtJ~m~\J LWtl'lf'JtJ'Jf'J91LlJtl~91\J'11'.itl~'W\J 'illnm'J~

1flq91Lm~f'I'JllJVifn'.i fl~mtl~~1J'JtJu~~'lhmL'W'Yl~'\Jfn'.i91n'il1mn 1 '.ifl..t'J'lJ , M'm'.iwtJl1J1~

~1J1tJ'.i~'I1'h~u~~ 'I1lt~m'.i 91'.i'J'il1nlJ 1

6. ~l'U~1J'JtJ\Jtlfl 'M'lJ;m'.i'Vf{J1lJla~mtllJfl~lJm'.i91'.i'J'il1fllJ1WtJl1J1~ m'.i
" ..

ri~Lff;lJty'\JmW fl1'.iiltl~n\J 1 'if'l u~~m'iVJ\J~ffm'Vfth'l111J~Viijty'\Jmw~ u~~~Viiji1qJ111~1\J

••• ,. •.• "'-'I ' "G1 •.• ,.,:, ,. I , '"
q\lfl1Wtl\J1lJtJ &t1tJm'.ifl~mtl.:j~lJ'JtJU~~'Jf'JtJU'W'YltJ &\Jfn'i91'.i'J'il'inlJl &'.if'l'Yl'JlJ l1m'.i'WtJl1J1~

~1J1tJ'i:'I1'h~Lm:m lt~m'i91'51'il 1fllJl

"', , , '" ••• "'-'I .,; •.••.• '" "', ,. ,7. ~1\Jr;!1J1tJ 'W 'I1lJ'5m'iWtJllJl~~lJ1tJ'Yl'ilJmlJl n 'W&H'WtJl1J1~tltJ1.:J
••• II

fltllUtl~91~tl~ 24 ,r111.1~ 'il\Jm:n.:J~l'11thtJfllt1J1j'l\J 1~tJ'M'lJ;m'iWtJ11Jl~mtllJf'I~lJn.:J~1\Jfn'i
" .

i'fllJ1WtJ1lJ1~ m'iVJ\J~fffl1W fl1'iri~Lff;lJty\lfl1wu~:fn'iil tl.:Jn\J 1 'if'l LV4tl'M'~1J1tJ'~i'1Jm'5tlu~

, , ,t 1" ••• , t , '" •.. "'.'1' .,;0 ~ '" , '" •••Uft::Lm 'il ff'Yl.:J~11\J'51.:JmtJUft:'il91'il '511J'Yl.:Jl1m'iff\JlJff'4'W~lJ1tJ 'U'iltJ'Y1'il1LlJ'U91tl.:J'I1lJ'5fn'5

U.:JfitlL-Atlm'i1 n1:J1

.J " ••••.• '" .K , .•. '" , ""C]f.:jU91l1\J 1tJ.:j1'U'il~1J'I11'11\J 1.:J1\J'\J'Wm .:J91tl'l11'11'W1fl~ 1J.:J1\J m'iW tJ1lJ 1ft lJ'5111'5

... ''''.1''''' "'" ,..J'il~mnntJ 9llJ'.i'lfty1 'W&tJlJ1tJ Uft:fl~'i~LlJtJ1J'\Jtl~fl~1J~1\Jm'iW{J11J1~U~: &HWtJ1lJ1ft C]f~

fftlt1fl~ tl.:JnlJ'WltJlJ1tJ'\Jtl ~m:'Yl '5'J~ffl1i1'.iWty'\J
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V"'l v ••••••••• "'I

3.4 'tIUlf1'tttlnflHfltlUn'U8-1'VUJ11Jltll'lfl'lf'W (mHm1'V'If.l1111" 2544 )

.1 ••• ".'1 ~" ••• «l/ ., '" ••••'"
3.4.1 fJ11U1ZlUU~U1tJl6''If'lJ1fJ11 (assessment) lnmJfJ'I m1u{)1J19l

.1 '" oM " ".'1 "i" '" , "1) m1lJ1::1tJUuty'l11U"::fl11tJl9l tHfll1'IJ V'I~u1tJ/~ 'll'1J1m1 VtJ1'IQfll9lm

fl11J?llU1-1Ul1~i~i'1J i 1iUfil11tJ~U" m1~~\9l1tJl~11::1'1U"::U1::Lijullty'l11fil11tJI9l'V'Im1Vd1'1..,.a GIG I

\9lVlUV'II9l"V~m1 ~U" lIum::11'1111'11U1tJ1I1flm 1~U"

" I P J2) m11 11J11tJ'IJV\l"Vt./Hfil11JtllUI9l1tJtJ1\9l1 J1Ufll1 ~U" m1'VW11J1"V1
~ ~

t11'11U~u"::~V\l",ruiifJWtn'Wt~tJ'I'Wvutim1 1111I\ttJllty'l11 mn1'1UNU m1~U" 11tJ1-1'1

t~tJ'I'WV~Vfl1 1U1:: tij UN" m1 'WtJ1'lJ1"

u u .' •• , 4414
3.4.2 fJ11fJflfJ11fJ'lJBlfJ111'lJfJ1UPlH? 'I1tJ1tJfJ'I m1'll'lm'l1"V'lJ1I~'I1H)1J111Vl1

mfll11'lJfl1U~1'1'1 V11'1~lUil'1flltJ u,,:: i\9li 11 ili'uti mm1fJflfilltJ;f1I9lU,,::mm111Jfl1U
~ .

fll1tJ-q'IJff1J1tJ t';tJ· fll1';ltJ~tJtitJ;f'W m1';ltJ'I11tJill m11111tl11mm1U1~ mm'Sfilnui~

tl11~tJU UtlU ilh-Ur1J 1I9lflO'l1f1 mr1LlJUI9l'U

.1 u «l/ •••• i "".'1 "i" '" Ill" 'i3.4.3 fJ11f]II1JA11UU1JBflntJ 'I1tJ1tJfJ'ImHI~m'S 'I1~u1tJ ~ 'If1J'Sm1 l~tl~ U

~ '1U1~~VtJ~U "tl~fitJ m1 ~~fll1~U"fJUmW1fil~tl'lUtlVl1.:j m'SUWVlV u"::fJumw ~1tlJU~i~
1~tlfll1i'fl1:I1'WtJ1111" i1fiiL~tJ'I'WV 'WfvtJ1~i'W.f111::~fl1~U i Ii'vd1'1iiu'S::ffl1n tn'W m1 rl'1tff~tJ

i 1f1~1'11ll'1~l'Jm:: ~ 1Jiifl1'SUa,j9i'll U\9I1tJtJ1\911J1U ...
•11 v ""'1 ••• 4' u3.4.4 fJ11uB·mun nZllfl1fJCUBUflB lfJlfJfI 'UU1::'111 HfJ 111fJVUVtJl'l.J 11J

'I1tJ1tJO'l flllm'StJ'VW11J1" i~'1 ~llJU i U1~Vi1tl'lOtJtn1::U 'VI'jfl~tlU~fill~1111::1fl~~U 01J~i11tJ
~

l1~"::nV 'S1tJ1-1'1fll 'Si1tl'lOtJflll::U 'VI'Sfl~VtJ 1I1flN" ~ I'll fl tJ.:J'lJtl.:Jm 'Si' m:l1~ 1tJ l';tJ m'S i1tl.:JOu

.... i" '" '''«11 i" '" "«11 0 ••••tltJ\9l'SlV1I1flm'S 'HtJ11J1.:J'lfU~fll'S 'I1U1V~ fll'S 'I1VVflCJftllU fll'S'I11tJ1"tl~ fll'S1I1fl~fll'S

A IlJ P..'I 'JJ "'<01 I ~"
1fl"tltJ l'l11~u1tJ~ltJ11i\9l1.:J'1L11tJ\9ItJ ...

3.4.5 fJU1nfJ11f]IIDviBiiiB~ 'I1tJ1VO.:Jm'S~~m1 i1f1fl~m'S~u"Vi~V1i7tl.:J i 1f

~ibv11~"::'SltJ i~11ti m'S1~1'S::1'1mm1VdH~tl1dtl.:J mH1.:J~tl11NtJm'S1m:l1'WV11J1" fll'S
•••• I «II <01 JJ" ~ A " P.' Z "

U'S::ff1tJ'I1tJfl'lJ'I1tJ1V'I1tJ'I1 'Stl'VItJ'I1U'VI1fltJ1'IJtl'lfll'Su Vff1'SL'rltlfll1ff 'I \91VFiiJ1tJ'VI'Ifll'Sff'l\9lV••
flltJltJ'I1'1.hV'I1U 1::wh'l'l1tl1tJ'I1tJitJ 1H'WtJ1'lJ1" 'S~'I111'11H'rlV11J1"'I11tl'l1tl1tJ.:J1tJtnVUVfl

JI

1H'W V11J1" 'S1tJ11'Im'S ';ltJ111a tlm W ~iJ1Vt ffV;f11Pl

v ".'1 ~" ••• u3.4.6 fJ uaU'lJa"lUfJ11f]1l1J il'Un UVPlUIB~'UB~~u 1tJl6' 'If'lJ1fJ11111J::fI1B'lJfI11

'I1tJ1VO'l flllm'StJ';ltJ111atl fll'jatlff1'SL~V 11ffl11tJf fff Hfil11tJt~1 111Lm~m11Jfl1-1fl1:J::~~lLrJU

1\J fll'S ~11"-q'IJfl1'W\9ItJLtl'l'IJV'I~iJ ltJ1~V10'lJm'j t~l 'S::1'1ff'l tfl\9l61m 'Sr:i~u fl ~ fl11 u~i "161fl1'S
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"
1i1~N~'U fI1,f1ij~n'Um1~u'Yl'flcNij'U~H'1 fI1"~tJ1 fI1,1J~tr9i\Pl11JUr-I'UfI1,i'fl'ln fI1''lJijfl112.1. " "
'li1tJ1'I1~ij~1'U~'lJfll'W fI1,1J ~,j9i1~ijflU ri ,:m"12.1~'lJfll'V'lfI1,1J1I9l, 1 \l19l12.1lr~l1~ij, 12.1ii~m,',r
II .d?I ...1 1 .., A tJ, Q f . Q

'lJij2Jn'Yl1lJ'UlJ'~ tJ'lf'U19lijfl1' t1un~'lJflWW'U'1 ~1tJ 1'lf'U fI1,ij1i'UltJflij'U fI1, n~'U12.1tJ'UtJtl2.1
(AI .a, .. , ll'J... 1 QI , 4. 91 • 91, .:t " •.•'1
'fl1:ll'VW1'Uln l1'ijflij'UfI1'ff~\9lij l1JtJ~ffm'U"'W11J1nUl1~ij'U Un~mH'lJ11'ltJ 'Ufl'HUr-IlJ1tJ

OJ

..•..•..•
1fftJ'lf119l

tl1~~ ''lflJ2.1~fln (2533) '~fYfl1:l1f1112.1ff1J'W'Un'~11'h~"'Ul9iflnll ~\hl1ij~il1tJ

un~m ~~~, \l' 'Ufll,1J ~tr9i~1'U'lJij~'VW1'Uln1J,~ ~lfll' 1,~",w1'Ulni'!' 'U1'IJl9lfl~~1'Yl'W

11111'UfI' lf1lJfI11'~U1J1Jffij1Jm2.1'11J'12.1.f(tl2.1n\llfl'WtJ11J1n 335 fI'U r-In1rijtJ'W1J'hil\lrijlJ~i,r
OJ

1nfl'IJ1~''UfI1,1J~tr9i~1'U'~Un 'UltJ1J1tJ1m~fll'1J1111' ~1'UfI1,1Jflmij~tr~fl1Jtr~'lf1 fl112.1

U2.1~'Un'~11'hn.Jflfln ~1'U1ijfl1ffn'l111U' 1i 'U~1'U~1'Ufl11111'l12.11~ffll'IJij~~1'U' 'Ufl112.1f1J~f1'lfij1J

Un~ffm'Wfl11'rh~l'U ri1'Uil\lrijlJ~Vh' ,r1nflU1 ~~~, \l''UfI1,1J~tr9i~l'U '~un fl112.1ff11~\l'IJij~

~1'U ~1'Ufl112.1i'1J~f1'lftl1J ~l'Utimltu~~l'U Un~~1'UfI1'tJij2.1i'1Jlr1Ji1ij 19l12.1th~1J

fl1tUfI1 9l'U9ifl'Ufl'W' (2539) '~fYfl1:l1f1111~'U~U11;1~1J~ l1J'lJij~..r 111U'111ij~il1tJ

9l111fl1,i'1Jf'IJtl~'WtJ11J1n1J'~~lf11' ~l'UTW 670fl'U ''U h~'WtJ11J1n'IJij~i'!1J1n11J19l

fl ~~1'Yl'W2.1111'Ufl1 r-InfI1, 1 rijlJ'W1J11fl112.11~'U~U11;1~1J~ l1J 'IJtN..r 111U'111tl~1J 1tJijdl 'U' ~~1J1J1'U

flnl~

'i1~'W' UfI'U1'IJ19l~(2540 ) fYfl1:l1'Wq9im'2.1m1~~U1'IJij~,:r111U'1 l1ij~il1tJ un~

r-lii91m'W''U~1'U'lJf)~'WlJl1J1n1J'~~lf11' h~'VW11J1n'll2.1'lf'U1'IJ19l10 lf1tJfl~1J911ijdH1~'U'WtJ11J1n

1J1~~lm' ~1'U1'U 253 fl'U r-Infl11fffl1:l1'W1J11'Wq9im'2.1m1~~U1'IJij~fI1,i'1JflJij~'WtJ11J1n

1J, ~ ~1m' ijd, ~~ 1J1J1'Ufln1 ~ r-lii 9lfl1'W' 'U~1'U9112.1fl112.1i'1Jf 'IJij~'WtJ11J1n1J7~~1f11' ij d' 'U'~~1J~ ~

un~'Wq9im 72.1m1~ ~U1'IJij~..r 111U'111ij ~il1tJijfl111JU2.1~'U n'Yl1~1J1fl , 'U' ~~ 1J1J1'Ufln l~n1J

~n~ii91m'W' 'U~1'U'lJij~'WtJl1J1n 1J, ~~1m7 ijdl~ ~,rtJff1fl ~'Yl1~ fffl9i
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•.• 1It"~'" ='1 "0 •.• " ".'1fJ':i'VW lJlJ'VUfl'Vl (2547) 1~Mn1l1l'lq~m~2Jfl112JlulJ~lJ1'Ufl~M1MlJ1l1tl~u1fJ

~12Jm~i''lJr'Utl~l'lfJ1'Ul~1'1f1;}l'l ~1'U1'U 369 fI'U '1'Uh ~l'lfJ1'Ul~'I!2J'1f'U1'Ul'U~mfl '~l'l'lJ'h

111l1l! 1Mtl~1l1fJii l'lq ~ n ~~2Jfl112J t~'U ~il1 t:Jf~tl ff~tl tJ~n 11l'l q ~ n ~~2Jfl11lJ t~'U ~il1t:Jf ~t.rJ1M2J1fJ

~llJ m~ i' 'lJr 'Utl~'VW1'lJl~tl~~~1m~ tl61~ tl6H iiir mY1fl'qJ'Vl1~n'il~l'l fJl'lJ1~ tl ~~~1m~ 1jfl112JW~

"I "I 'l' '"I •.•• 1 ••• .dI"I 'I " .•• "l'ltl 1'l1'U~1'U 1~rJ~12Jtl~ l'U'j~~'lJu1lJnm~ U~~2Jfl112Jl'l~l'ltl l'll'U~l'Utl'lY~~ 'lY1'Ufl1~fl'lJU'Vl'U

l'l fJ1'lJ1~ tl 'j ~~1n l1iifl11lJW ~l'l fl '1'I tly'1lJ 'j ~~ 'lJ~1l'lq~ m 'j 2JnTH ~ 'U~il1t:Jf ~tl ff~tl 'Utl ~111Ml! 111tl

~1l1fJiifl112Jff2J-W'Un'U:~'lJ'VlH'lJ1n '1lJ 'j~~'lJtl1'U nm~n'lJfI'Jl2JW~l'ltl '1'l'UfNl'lfJ1'lJ1~tl 'j: ~lm'j
I ,:t 01 0 QI QoCl

tlfJ1~2J'UfJ'lY1f1W'Vl1~'lYt'l~
u

~1nw "!'U1qJ qJ1W (2548) , A'ffn1l1t~ fJ1n'lJ tl 'j ~ ff'Vl~ J}H'l 'Utl~ tl~ flm 'jl'l fJl'Ul~
'QQ " . Q 401 "Iii QI~Q,I 41

l'l'lJ11tl'j~'lY'Vl1iN~'Utl~tl~flm~'lY12Jl~t'ltl'j~t2J'UN~M'jtl1~N~ 1~'lln~1'1f1~ 4 tl'j~m'j flfl 1.

N~til'lnml'll:'lJflfl~t'lflJ N~m~tlffu~~l'U fl112JW~l'lfl ''ltm:fl11lJ~n-w'U 2. m'j'lJ'j'jqt.rJ1l12JlfJ

'Ufl~'lJflfI~ mi2J~llJU~~tl~flm~ 3. m'jtlffu~~l'U1jN~ff2Jq'VlntJ~tm: 4. fl112JW~l'lfl ''l'Utl~

~i''lJ'lJ1 fil'jM 1tl~iiff1t.1'~ ff1'UtfffJ
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y ~ .. t

fll'I1~t.lfli'~ihrJlJnn 1~m;f~'Vn'IWlJ1 (Descriptive research) 1~t)111f1111Jff2J'nlJ'Ii

'I::l1';h~fJwnn1:lw::~ulnmh:: iYl1np.mfll'I1J~,r~~llJ'lJt)~'VW11Jln1'lfl;f""ilJ1'I~.•••t.ll1J1n'l!1J'lflJ

, JI " ,

1.1 ,j,::"lfl1 Vi'l~'llJfll'Iffn1:l1f1i'~uflt) .•••t.l11Jln1'lfl;f.•••Vi1J~,r~~llJ'llJIN .•••t.ll1J1n

,1J'lflJ'lJ~~111f1lJfI'Iff1'I'Iti' ~llJ1lJ 577 fllJ Vlnh~ .•••t.ll1Jln'lt1J'lflJ12 U,,;~'~un IN'VW11J1n

~lf1n 17~.•••t.ll1J1nnlf1t.l111H .•••t.ll1Jln"lm~h h~.•.•t.ll1Jlnl1lJt)~,r1 h~.•.•t.l11J1n' .•••fYln

h~.•.•t.l11J1nl'il"::In lH .•••t.ll1Jln'lt1JUff~h~.•.•t.l11J1n.•••~l1::m lH .•••t.l11Jlnlmn .•••'I::
II

h~ .•••t.ll1J1nln'llntl1 1'I~.•••t.l11Jln1Jn.•••"-riffmm::1'I~.•••t.l11Jlnmh~n lflt.lUti~"l1J'lJlJlfl'IJt)~
,. "11' -'I ct ct ct,." ~ ••• ct
&H.•••lJ11Jln&tl3 'lJlJlfl flt)~lJlf1 30 l"t.l~ 60 l"t.l~ un::90 l"t.l~ &f1t.lV::~t)~11JlJ.•••t.ll1Jln1'11'1'lf'Vl

~1J~,r~~llJ '1lJh ~'VltJl1Jln'l!1J'lflJ~~111f1lJmtY1'I'Itl

1.2 mj1J91·Jt)th~ ~ffn1:l1flt).•••t.ll1J1n1'lfl;f'Vl~1J~,r~~llJ'1lJh~ .•••t.ll1Jln'1J'lflJ'lJ
II

~~111f1lJmff1'I'Itl ~llJ1lJ 230 fllJ fll'I'~1Jl'IJt)~n~1J~1t:1th~ii~~u

o ,u'l iJ 0'" ",oJ "1.2.1 mtlUA'fIU1AfJl}U"1BtJN f1t.lfll'Il f1"l'Il~tYll'IV~1J lmVCJfun::1Jt)'IunlJ

(Krejcie R.V and Morgan) (nflfll1n~ l'Vl'lf'I hVU,tyf11Jlff t1~111'lf~un::t1v~n cBlii1J'I::fYltYU

2547) ~'I::~1Jfl111Jl~t:I1tlJ95% 'l{~llJ1\Jmi1J~1mh~'lJt)~'Vlt.ll1Jln1'11'1;f.•••~~t)~fll'Iffn1:l1•
'1U1U 230 tlU

II

1.2.21'm1ifJJ,r1Blh~ n~1J~1t)th~'~1Jl1flt.l'1-N11im'I~1JU1J1Juti~cilJ~11J

fffltY1\J(Proportional Stratified Random Sampling) 'lJt)~~1\J1\J'VllJ11Jln1'lfl;f'Vl'1lJU~n::'IJ\Jlfl
II

h~'Vlt.ll1Jln'1J'lflJ flt) 'lJlJlf130 l~t.l~ 60 l~t.l~ Un::90 l~t.l~ ~~U1J'I::'lflm~1\J1\J 577 fllJ n~1J
II

~1t)dl~ 230 fI\J flfll~\JfffltY1\J1J'I::'lflm~t)n~1J~1t)dl~ =2.5 : l( 577 111'I230 = 2.5) Vlmr\J.
o -'I't1nlt.l'lft)
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9lTn:l'n 3.1 ~1'.n'W lH'rltl1'UTn ~1'W1'W'rltl1'U1n1'lf1;f'rlUn:::~1'W1'W9i';m~1~~1U'W09111l'\l'Wl~'\ItN

lH'rlmmn

.
~l'Ul'U•

'U'U1A11·nU.l1'UU1
m'Ul'U

l.h:::ti lft1'WfJl'UUI
,• ..,

, m'Ul'UVll8tlH
(U1N)

'" <It
lti 1ti'W

..•
173 69 (1'Vf.n:::13-14 fI'W)30191t:J.:J 5

..•
129 (1'rl.n::: 21-22 fI'W)60 l~W.:J 6 323

..•
81 3290 l~W.:J 1

~.•..
12 577 230111l'YI~'\11l~

'" <!l "'.., A <!l d, ", ~, ~ ,2.11fl'j8.:t1.J8liltl lmtl.:Jlltl'YI 'If 'W0l111'U111l'\ltllln ~Ufl U'U'Un'tl'UfI1lJU'U'U1l1911
OJ

, •••• "j " •••••• ~.l t ~ 'o!l t d" .:, 'AI t d
,.h::1l101fIl 5 1:::~'U C)$.:J~1~Vn'n.:J'\I'WU'U.:J1U'W3 n'1'Wfltl n'1'W'YI1'\Itl\jn'YI1 u n'1'W'YI2

U'U'Un'tl'UfI1llfJ011ifl'l:101:::~~1'\1tN'Vft:.I1mn1'lf1;f'Vf fb'W~ 3 U'U'Un'tl'UfI1lJU1:::ff'YInrmfln

ua,j9j ~1'W'\Itl~'Vftl1'U1n1'lfl;f'Vf cb ~ihlt:Jn:::1Vv~~~if
, ,

, <It V .., ~t.1 ..• <It
O'l'Unl 'Utl\lf.1nll 'U8.:t'Wtl11Jlf.11tilti'W

" .:, 'A I •••••• ,,~ , " <!l ••'\Itllln'YI1 u'\ltl.:J'VfVl'U1n1'lf1'lf'Vf~1'W1'W6 '\Itl lU'WU'U'U 11lntlm1Vnl1un:::1911l
OJ

.fjtlfl111l U1:::fltl'U~1V l'Vfff tllQ n'fI1'Wfll'Vfn'1l1n' n'fl,.U~Ua,j~~l'W U1::n''Unl1o!''W0l1

ua,j9j~1'W1'W1H'rlV1'U1n11l'lf'W ~~'\11~'Wmn'111fi' un:::1:::~'U0l1flfl'l:l1~~q~
,

, <It .., v •••• <It
D'l'Un 2 U1J1JD'e1Jtll1.JfJWf.1flllW:::~'Ul'U8~'Wtll1JUlltilti'W

U'U'Un'tl'UfI1ll fJ01-nOli01:::~~ l'\1tl~'VfV1'U1n1'lfl;f'Vf U'U'U111911'lh:::11101fh (Rating
.•.. dv.. .•.. " .1 1 .•....: ,1,,, ••.... ".

Scale) 5 1:::~'U 'YI~1~t:Jn'11.:J'\I'W'Wnl11~VflH'W 'lfmtl'UU'W1f1~fJ01nflllm:::'\Itl.:J~'W1'Y11~0l1
d.••••••• ~ d" .••••.. " 11 o!l 11 "!1

'VfVlmn'YIllU1:::n''YIlifo·mun:::1U'W'YI91tl.:J0l1llfJ01nO'l:101:::l~'W'W6 ~11'Wfltli'll'Wn'91UqJqpun::
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9191 •••••• 91 ••.• 91 ••• 91 ••• 91
tl11l/~ f11\Jtl11l/tlfl'l.,/tl~flfl1'Vl f11\Jff~tll/ f11\JfJWlinl/ \l'HJli'.i'W U~:::f11\Jfll'.i'U'.i'Hl'.ifll\J

a' Q A AO " QI J
fl~tlfl'.iU~:::1'1l'1'11'Vll/\l1\J1\J 57 '\Ifl f1~\J

91"'U 91 0 91 91
f11\Jff~ tytyllm::: tl111J~ \l1\J1\J 4 '\Ifl ('\IV 1-4)

~ 1\J f111l/ fl fIU~:::'l.,/tl~ flfl1'Vl
0 91 91
\l1\J1\J 12 '\Ifl ('\IV 5-16)

~l\Jff~tll/
0 91 91
\l1\J1\J 7 '\Ifl ('\ItH 7-23)

91 ••• 0 91 91
f11\JfJWli'.i'.il/ \l'.ifJ1i'.i'.il/ \l1\J1\J 8 '\Ifl ('\IV24-31)

~l\Jfll'.i'U~'H1'.i
••• 0 91 91

fll'.i'U'.i'Hl'.itl\J \l1\J1\J 9 '\IV ('\Ifl32-40)

fll'.i'U~'H1'.i~1\J ~1\J1\J 10 ~fl (~fl41-50)
91 " •••••• 0 9191
f11\Jfl~tlfl'.iU~:::1'111'1f'Vl \l1\J1\J 7 '\Ifl ('\Ifl51-57)

U'U'Ufffl'Uml/ii1i~J\J1Jl~'.il,.h:::mWt;' 5 '.i:::~'UiflfJijlflWcnfll'.i1,rtl:::u\J\J~~ii
, ~

5 = 1Jlflfi~f1 'Hl/lfJil~ ij'Vlq~fl'.i'.il/fllmfffl~flflfl'VJfltli'~/Ufffl~flflmrJ\J1.h:::~l
,..•

1Jlfl'VI~f1
cf44 ,t.Q~

4 = l/lfl 'H1JlfJ~H 1J'Vlq~fl'.i'.il/fll'.iUfffl~Vflfl'UflfJtlH 'H'.ifl tlfll'U\J 60- 79 %
~

••• dl.:l .q Go' .r::!!( Q ~

3 = lJl\Jfl~l~ 'HlI1fJfl~ 1J'Vlq~fl'.i'.il/fllmfffl~flflfl'Ul~tlH 'H'.ifl tlfll1J\J 40- 59 %
91 .d/ •••••• t .!I •••• ~

2 = \JflfJ 'Hl/lfJfl~ l/'Vlq~fl'.i'.il/fll'.iUfffl~flflfl\Jl\J'1f1'.i~'H'.ifltlfll1J\J20- 39 %. ~
1 = '!flfJfi~f1 'Hl/lfJil~ ij'Vlq~fl'.i'.il/fll'.iUfffl~t:lflfl'!mJt1i'~ 'HiV',jUfffl~flflm~fJ

~
.!I ••.• ,

11'.it:l~~U~ 19 % ~~1I1
,, ••••• 1 '" A .IA __ A •••

tT"J'UTI 3 U'U1JtTfl1JfJl1J1J1::: tTTlfiNam11J!l'UVI-II1 ••.••U8-11lU.l11JUn"1"'Vt
AI ••••••• 1•••••.•••••••••• 91 X .••••.• 11.K 191

U'U'Ufft:l'Uml/lJ'.i::: ff'VIliN~fll'.i lJ tl 'U~~1\J '\Ifl~'VlfJ1'U1~1'1fl'1f'Vlf11\J 1'J1\lfJffll~'\I\Jlfl~ 'If

fl'.it:l'UU\J1flfl'\l fl~ tlll! fl~1\J tlw::: fl'.i'.il/fll'.i~ 1'.il'11fll'.i'Vl~l i fl\J (2547)1 \J fll '.i0111\J fIfll '.iU'.i:::lij\J

••.• 41:\ Q ••.I.tCllI Q ••.'QQlQ QI 1 1" QI fI cu:t
1J '.i:::ff'VIlifl1'VlU~:::lJ '.i:::ff'VIliN~fll'.i 1J tl'U~ ~1\J 'IJfl~ 'l.,/tltllfl'.i flltl'.i J fIfJ 'lf11tl mflW evItm::1li fll'.i

. U'.i:::Lij\JU'.i:::ff'VIi fl1'VlUtl::U '.i:::ff'VIi Ntl fll'.iU 6,j~ ~1\J 'lJt:l~~l'n'l1fll'.i'Vl~L i fl\J ffl,j'ty 0111\J f1t~ \J
~

flHI'Ufll'.iU'.i:::Lij\JU'.i:::ff'VIiN~fll'.iU6,j~~1\J'\It:l~'VlfJl'U1~1'1f1;r'Vl 5 ~1\J ~1\J1\J 25 ~t:l~~U

~l\JU~l/lW~l\J ~1\J1\J 5 ~fl (~t:ll - 5)

~l\JfJWfll'Vl'IJt:l~N~~l\J ~1\J1\J 4 ~fl (~fl 6 - 9)

~1\Jtl11l/li\J11~1 ~1\J1\J 5 ~fl (~fl 10-14)

~1\JN~ffl/q'VIn"''lJfl~~1\J~u6,j~'~ ~1\J1\J 7 ~fl (~V 15-21)

~l\Jfll'.iU'.i:::'HiJfI'VIi''VlfJ1fl'.i ~1\J1\J 4 ~6 (~fl 22-25)
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.lei I QI.:I jJ QI ~

U'U'Ufffl'Umll'\.J11JtJ1l1~~11J~~1l1tufl15 ~~~'Ullfl1~''I1fl~UtJtJ~~tJ

5 = 1l1tl~f!~ 'I11l1t.1(j~1J'j~ffl'l~~~'Ufl~fl1'j1JB,j~~ltJfld'tJ~~~'U1l1tl~f!~ 'I11fl

tl1~1Jii,j~~ltJii1J~~ffl'l~~~mh~,rflt.l80% 'Ufl~~ltJ~i~;''Ullfl'U'I11l1t.1

4 = 1l1tl 'I11l1t.1(j~1J'j~ffl'l~~~'Ufl~tl1nJB,j~~ltJfld'tJ'j~~mJ1tl 'I11fltl1~1JBu~~ltJ

ii1J~~ffl'l~~~~~'I1'h~60- 79%'UflH1tJ~i~;''Ullfl'U'I11l1tJ

3 = 1J1tJtlm~'I11l1tJ(j~1J1~ffl'l~~~'Ufl~tl111JBiJ~~ltJfld'tJ~~~'U1.htJtl~l~ 'I11fl

tl111JB,j~~ltJii1J~~ffl'l~~~~::'I1'h~40 - 59% 'lJfl~~ltJ~'~;''Ullfl'U'I11l1tJ
gJ d ••1 A Q ••.1 Q Q.I4C:l " QI 9J 4 ~ QlQ

2 = tJfltJ'I11l1tJfl~u~~ffl'l1i~~'Ufl~fl11UU'U~~ltJfl~ tJ~~~'U'\...IfltJ'I11flfl1~U'U~~ltJ

ii1J~~ffl'l~~~1~'I1'h~20 - 39% 'Ufl~~ltJ~'~;''Ullfl'U'I11l1tJ

" ..l ~ • I '" "" .1"" "'''' " ",,,..l <!l1 = '\...IfltJl'If!~'I11l1t.1fl~u1~ffl'l1i~~'Ufl~fl11uU'U~~1'\...1f)~ '\...I~~~'UtJfltJl'If!~'I1~fl

tlU1JiiiJ~~ltJii1J~~ffl'l~~~,rfltJtl'h 19% ~~1l1

tl1~U1J~fl111l'l11l1tJ1~~'U'Ufl~fJWt1tlllW~~iJ1'Ufl~'rItJ1'U1~1'1f1;f'rltm~1J1~ffl'l ~~~
II

tl111Jiiu~~1'\...1n1'11tJ~LtlwGli'tl1m1J~m11l'l11l1tJ~~il( 1J1~flf)~m~w~m 2542)

fl1fl~U'\...ltJt~~tJ~~'I1'h~4.50-5.00 'I11l1tJ(j~fJWt1tlllW~~iJ1'IJf)~'rIt.l1'U1~1'1f1;f'rlU~~

l.h::ffl'l~~~tl1~1JBiJ~~ltJ fld' '\...I~~~'U1l1tl~f!~
I d, •• q,I 910 Q ct

fl1fl~UtJtJmm.l~~'1111~3.50-4.49 'I11l1tJfl~fJWt'\tlllW::~tJ1'IJf)~'rItJ1'U1~1'1f1'1f'rlU~~

1J1::ffl'l~~~tl1~1JBU~~ltJ fld' tJ~~~'U1l1tl
, d. I d Q,I"O Q 4

fllfl::UtJtJm ~tJ1::'I11H2.50-3.49 'I11l1tJfl~fJWt'\tlllW::~tJ1'IJf)~'rItJ1'U1~1'1f1'1f'rlU~~

l.h::ffl'l~~~tl1~1JaiJ~~ltJ fld' tJ1~~'U1J1tJtl~l~
, d. I cQ 41"0 Q cI

fllfl::utJtJm t'\tJ1::'I111~1.50-2.49 'I11l1tJfl~fJWt'\tlllW::~tJ1'IJm'rltJ1'U1~1'1f1'lf'rlU~~

1.h::ffl'l ~~t'\tl1~1JaiJ~~1tJfld' tJ1~~'U,rfltJ
, .d, d Goff} 0 Q ct

fllfl::utJtJmt'\tJ~~'I111~1.00-1.49 'I1lJ1f.1fl~fJWt'\tlllW::~tJ1'IJf)~'rItJ1'U1~1'1f1'1f'rlU~~
•. t Q Q ••..11Qr, QlQ " ",,,..l
u~::ffl'l1i~~tl11uU'U~~ltJ fl~ tJ'j~~'UtJfltJl'If!~

~ II

n1'11;''UttlWCli'u1J~fl111l'11111f.lfl1ffll1J~~ffl'lnff'l1ffll~tJ i' ,~ttlWCli'V1~11W1~~il
(1J1~flfl~m~w~~~ 2542)

~
fll ffll1J~~ffl'l n ff'l1ffll~ tJ'If

0.70 - 1.00

0.30 - 0.69

0.00 - 0.29
,
o~1
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11 Jl ••• 4l!I 9/4 ••• 0

3,1 tn1'V111ilU01Jflll",V1'H\>llUI'IUl't'l1'U0.:JlfI'Hl.:J",0 (content validity) l~p~WlJl

A 4l!I Z d " .•••.• if .1 "L 11 " •...I c!/ " ••••
IfI·HN1J~'Vl.:!l11JfI'YHj'HltJffl1.:!'IIlJllJ l1m'ill'HJ'Vl1Jm1:l1Uft~~'VlHfJW1Wl 3 'VlllJfl1'1'ilff~tJfl111J

" ..
f11'.:!'11~.:!La~l11 f1ft~f1 'illJfl111Jm1J1~ff1J'II~.:!fll1:l1VilrllJUtJtJff~Um1J U~1Lnml.fl~fhm1JViiifh

"IOe 1'~l111.:!0.50-1.00 n1TWlJ 1J11Ji'u1J1.:!uO"'l'llfll1JfhUlJ~111'11~':!~'VlHfJW1~ri~lJ'Ih'1J

'Vlflft~.:!1~
• I . 1 I' •

4=l 4 4.. "QQI 0 . 4II!t 4. 40' A •
3.2 tn1''t'Ilf111'''l'YItl.:!'UMlfl1'0.:J'''0 (reliability) ~1 'ilVlJ11m ~.:J1J~'Vl.:!l11Jf1'VlHllJ fl11'

" .K WlAI 1"'" .•...• .JA'" J! c!/ ••• •f1'1'ilff~tlfl111Jfl1' .:!f11lJLlJ~l11llJ'VIflft~.:! 'J1flUVW11J1ft1'll'1'll''VfVl1Jftfl1:lW~flrllVflft.:!fltlfll11J

"~1mh.:!~llJ1lJ 30 fllJ 1f1v111'1J'Vlflff~ullJ 1H'rW11J1ft'll1J'll'lJl1lJ~.:!lN ~.:!l1'iflLl'f'll'1'\!1'tU' 'illflUlJ

111.flmqjft~'~l1JtillJ 1Wfi 1f1111JL~V.:!1f1v1oUqfl1'ff'1J1J1'~ff'VlfuL~ft~l'll~.:!fl1'~lJtllfi (Cronbach '5

,,, • ..1 1 · "'''0alpha coefficient) f1f11f1111JL'Vltl.:!'II~.:!UtlUff~Um1JlJ ff1lJ'II~.:!fJW ftfl1:lW~~lJl'll~.:!'VWltllft

1'll'1;t'Wl\l1titl 0.98 Uft~fi lfl111JL~V.:!'II~.:!UtltJ ff~Um1J L~V1tiU 1Jl' ~ff'VlnHft fl11'1Jii,j~.:! llJI'Yh titl

0.94
, , ,

3.3 'Ih ,.U1tn1' 11fl11~,{ fill", Intl.:J'U0.:JIf110.:J"0n'~ill ntn1 flVI l10.:J1,yut\'1 1J1fl1:l1
, . "

m'ill1' V'Vi1J1fl1:llL,1l~f11'1'ilff~tJ 1Ji'u1J1.:!.fl~tilm1Jflflfli' .:!ri~lJ111'1Jl<N'il1.:!

" .•••.• 0'" A •.• ~ AI Al 0 .••
4.1 fj1'il VfllL lJlJ fl11'Ll'f~'110l1lJ.:!n ~ 'illfllJ1'~ 1illJ m l' 1Jfl11'lJ1'~~lffl'11l1'J11l'fVl1J1ft

tI .•••.• 1'" ... Ad" c!/ J!o 1
f11fffl1' 1Jl111'VlVlftV-q 'II'VlV1i'nJ11in'J1 L'W~'II~~~qJ1f1lfltJ'II~\!ftfl.:!~rnlJ1Vfl1' H'Wr.J1tJlftUft~

i1't'1,r1fl~1Jfl11'l'f r.J1U1ft11'.:!l'fV11J1ft'Jt1J'll'lJ'1flU 11.:!~LrJ lJ fl ~1J~1~d1.:!'II~.:!~.:!l11f1lJm ffTI l' fl

" •••••• AI ~ 1 " I •4.2. ~1'ilVlJ1'~ffllJ .:!llJLUlJfl11'fllV lJ fltll11l1lJ 1fll11Jfl11'l'fr.J1tJlft'll~.:!Uflft~

11'.:!l'fr.J1t11ft'll1J'll'lJri~lJff .:JutJUff~Um1J Uft~ff .:!l1u.:Jff~'II~n~qJ1f1L~tJ1'1tJ1'11J.flmqjft' 1Jif.:!
"lHl'fr.J1tJ1ft'll1J'll'lJ 1lJ~.:J'\11f1lJfl'ff1nfl 12 U11.:J;1U'il.:J1f1tJ1J1'~ff.:Jfl'lltHfl11'1~VUft~'U~f1111J

I 4l!I 1 d" ••• All ·'11J1J~ lJfl11' LfltJl' 1tJ l' 11J'II~\! ft 'illfl'VW11J1ft1'll'1'll'l'f lJ H'W r.J11J1ft'll1J'J1lJUft~ ff.:JUutJ ff~Um1J

••• lIJ_ I ... tlc!/ "0 1 ' '_14'" " I A'VlHl'fff'J llJ 1'1:1WtlfI.:J~rnlJ 1Vfl11' Hl'fr.Jltl 1ft 'll1J'J1lJHllJ lJ f1.:Jl11'\1lJlfll11J fl11'l'f r.Jltl1ftLl'ftl

0"" 1"'" A A.J~ I ••• I i 1" "f111lJlJ fl11'ff.:JUutJ fftltlfl11J '\1l'fV11J1ft 1'll'1'll'l'ffll1JnV'll'~'VlLlIlJ fl ~1Jfl1tlVH fI V l111ft1~f1tltJ

U'l.Jtlff~Um1Jff.:JfllJUU'I.Jff~tJfI11JfllV1lJ 4 ff'1Jflll1
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II •

4.3 1'W01' i'1JU1J1JfffJ1Jm1Jfi'Wir'W1WfJl~'WO1,vhim1 ffl1n~~fJ1Ju 1J1JfffJ1Jm1J~1~tJ

~~U~1fJ1JC)ffJ~uff~1JillvlfJ 1M'~~fJ1JU1J1Jfff)1Jm1Jff1m, fl1:Y ~ U1J1JfffJ1Jm1Jfi'W1J1iJ~~1~tJl11~

i.1 '" •• .ok • 1 ..• '""01 ", • .0!1 0 ••••• 1uHIWtJ C)f~~1J11mtJ 'W11~fJ'Wl~'1JU1J1JfffJ1Jm1Jl1Jm1J"'~~11'W'W01'lJ'~ff1'W'\IfJfl111J

fJ'41m1~,.r111l1U'1;'hml1'~ tJ11J1~'\IfJ~1, ~~tJ11J1~~iJ~hi'${ ri~u1J1JfffJ1Jm1Jnr;11Jfi'W1M'~~tJ~l1J

fhl1'W~n~ll1H ll1,ff~..;' 1~tJ'\IfJ1fJn~101,i'1Jfi'WfJfJniuvn 11~fJ'W
" •••.01191 ell 4 1 QI d

4.4 r~f1"'fJ'lfn~ll'W01"11J'11JU1J1JfffJ1Jm1J 2 l~fJ'W'~l11H 1'Wl110 1Jt1'i1fl1J-10

ii'Wlfl1J2551 '${i'1J111J1JfffJ1Jm1J~ff1J\!,wfi'W~~i'W210 ~U1J fl~l~'WJfJfJ~~91.30

..
'A '4

fl11U~fJU~~ff1'Wl1JtJ~11J'W1J1~'!1'W

5.2 fJw r;1n1:lw~~il1'\1fJ~~tJ11J1~i'lf1~~ lm~ u, ~ffl1n H~011U6u~~1'W'\IfJ~~fJ11J1~

i')fl~~ l~ffil~ th1U~tJ u~~ri1'WlrltJ~11J'W1J1~'!1'W
QI CII tI , QI "0 ClilI Q ...1 Q Cl

5.3 tl111Jff1J~'W1i, ~l111~fJW~n1:lW~ij'W1'\1fJ~~tJ11Jl~1')fl'1f~U~~lJ' ~ffl11i~~O1'

UnU~~1'W'\IfJ~~tJ11J1~i'lf1~~ 1~ffil~ff1JU'~ ffl1iffl1ff1J-n'WD1V4tJfff'W(Pearson's Product

Moment Correlation Coefficient)

1 d " '01' """OIi"o 0 ••••'W01'1t11J'11J'11J'\IfJ\!~"'lnnq1J~1fJtJH ij1~W ~m"'~l11Jlt1U'W~'W1~'WltH61i1J1tJ
II

1~tJU'~ff~fl.u'W~fJ'W~hlij'W011i~fJ lM'ti1J~U'~ff1'W~1'WU~~~lH~tJl1J1~i'1Jl1111J U~1;~'\lt:J
II, ...1 "1 iP'" 1"" , '"fl111J7d1J1JfJ'W011'11J'11J'\lfJ\!~ 'WU1J1JfffJ1Jm1JV'l'lfU"'~l1ij~fJ1JU1J1Jff61Jm1J'YI111J111Jfl111J

1~'W6ff1~1'W011~~ff'W1"'~"'~~fJ1Jl11fJlcff,.i11Jl'WO1nhi~t.I ~~"'~ itiii~~~fJ~~61Jll1J1JfffJ1Jm1J
J! ..;."'" ••••01 d '1'~ 01 0 •••• "'1 .ok ~OI 0 1"'\I6\!~l1l~"'ln0111'iW"'~1t11J 'Jl1J'Wfl111J~1JU~~'W11Jl11m1~l1'Wm~'11J C)f~r.l1"'tJ"'~'Wl1Jl'If

II II II

u,~ ltJ'lfU''W01'ffn1:l1fli'~ih'Vhir'W



,
"'"'UfIfI 4

fll':ifffl'M11~tN fl11tl fftlWlJn'j~'H'h~fJWn fl'MW~~iJ lUn~,.1'5~ff'Vli~n fll'j V~,j'9i~llJ

'\Jtl{i'Vwl1J1n1'1fl;f'rl1lJ1H'rl t.ll1/1n'l1tl'lflJ ~{i'H1"lJfl 'j tY1':iHi' ~1~ t.I1l<~llijlJ fll'j l~1/n1/ntl
•••. ~" '111' QI " 0 d 0 QI QI.!

1lfl':il~'H'\Jtltlnun~ 1"U1/~'H1'\Jtlfll'jlJl1tYlJtl1illJ 4 ~tllJ~ltlnl"1/"~lJ
OJ

~tllJ~ 1 .y'tltln,t1 1V'Utl~flrltl~1mh~
OJ •

9ltllJ~ 2 fJWnfl'MW~~iJ1'\Jtl{i'rlt.l11/1n1'1fl;f'rl1lJ1H'rlt.l11/1n'l1tl'lflJ ~~'H1"lJfl':itY1'j'jfl

9ltllJ~ 3 v'j~ff'Vli~nfl1'5V~,j'9i~llJ'Utl~'rlt.l1'U1n1'1fl;f'rl1lJ1H'rltn'U1n'Vtl'lf'U ~{i'H1"
~

lJfl'jtY1'j'jfl

~ tllJ ~ 4 fl11tl fftlWlJn'j~w.h~fJW nfl'MW~~iJ ln1/V 'j~ff'Vli~n fll'jV ~,j'~ ~llJ'\Jtl~

, ,
fltl'Un 1 ,rtl\fa-n1'tJ"tl'UlfilJ~1tldH

fll'jlh1tYlJtl.y't)\!n,t1 1V1~t.l1titJ.y'tl\!n,t111l'Utl~fl~tl~1mh~ ~llJ1lJ 210 fllJ ~~t.I

'I" d •••• ~," 1 d1"mlflU\){ifl11tlO 11fl':il~'Hfl1'jt)t.ln~'Utl~l'rlff tJl~ tYmlJfl1'rltYtl'jtY'\JlJl"'\Jtl~ H'rlt.l11/1n'Vl

ll~,j'9i~llJ ll'j~tY1/fll'jW fll'j ll~,j9i~llJUn~'j~~tJfll'jfffl'Ml ih It.1n~lVt.l''~{iUtY,,~1lJ~ln~~ 4.1
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~l'n:j~ 4.1 ~l'UTUfvtm: film~tJ u,,: ri1'U1rltJ.:J1U'U2Jl~'j!1'UlUV.:J.u'm.d",;h'tllUV.:Jf1~2JI9i'JVth.:J

l'lt.l1U1,,1'll'1;!l'llHl'lt.l1U1"'ll2J'll''U~.:Jl1'j~'Uf1'jff1'j'jfl(n = 210)

1. 1l'l11

;lUnU(flU)

2. m~ (m~tJ 37.04 iJ ri1'U1rltJ.:JlU'U2Jl~'j!1'U6.54 iJ )

20 - 30 iJ

31 - 40 iJ
41- 50iJ

51-60iJ

3. ffm'UfI1l'lff2J'jff

lff~

~
" .,.,2J1tJ/'YItJ1/ utJf1

7

203

29
112

68

1

67
134

9

3.30

96.70

13.80

53.30

32.40

0.50

31.90

63.80

4.30

4. ffm'U~tl6,j'~.:Jl'U

lHl'ltJ1Ul"'ll2J'll''UlU'Ul~ 30 l~tJ.:J 67 31.90

lHl'lt.l1Ul"'ll2J'll''UlU'Ulf'160 l~tJ.:J 113 53.80

1Hl'lt.l1Ul"'ll2J'l1'UlU'Ulf'190 l~tJ.:J 30 14.30

5. ,h:ffUf11'jtUf11'j't11.:Jl'U(m~tJI3.81 iJ ri1'U1rltJ.:JlU'U2J1~'jJl'U7.13 iJ)

1 - 10 iJ 75 35.70

11- 20 iJ 87 41.40

21- 30 iJ 48 22.90

6. 'j:~Uf11'jffmn~.:Jtl~

tl~tlJO.l1~i 193 91.90
u u

1.J~tytyl1V\ 17 8.10
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\llfWll'n3~ 4.1l'nrh mi1J~,Jt)th-3ff';I'U''HqJlrl'Wll'lfl''H~-3fVVll:: 96.70 V1~'i::'H1H

'='1 .d v • '='1 '='1 '='1v31 - 40 lJ 1J1fl'YI"l~ 'iVVll:: 53.30 'iV-311-31J1V1~'i::'H1H41 - 50lJ, 20 - 30 lJlm:: 51 - 60 lJ 'iVV
,

o •.• ,. A A '='1
m: 32.40, 13.80 lLll:: 0.50 ~l1Jm~'U '~V1JV1mUllV 37.04 lJ•

fl~1J~1Vfh-3ff1UhfqJihYmlUl1l'lt'l'1J'jt'l'1J1fl~"l~ fVVll:: 63.80 tJii~~-31'W'U
,. A .d V A_I ".1 •..•..•..
lHl'lV1'U111'lt1J')j''W'U'W1~60 1~V-31J1fl'YItl~HlVll:: 53.80 1JlJ'i::t'I''Ufll'iWfl1'ilJ{J'U~-31'Wl'lV1'U111

'U lHl'lV1'U111'lt1J')j''W 11 - 20 iJ fVVll:: 41.40 'iV-311-31J11 - 10 ihm:: 21 - 3011 fVVll:: 35.70
o •.• 0 d ~ •.•• 1'" A .d 1!

lLll~ 22.90 ~l1Jm~'U Ull::t'I'11'i\lfll'iMfl1:l1'i::~'UlJ'ifUfU1~11J1fl'YItl~~VVll:: 91.90

,
fltl'Uii 2 fJtUQn'lJtU~rNul\18.:JrfUl1Jla1'Vl;;rfl'Uh.:JrfUl1JUl1"''V'U ~.:J,.rJ~'Ufl'ity1'i'i.,{

o Q 0' GI " 0 Q -=l'p QilU 11t'1'UV P-lllfll'i 11fl'i 1::11fJWIIfl1:lW~~U 1'UfJ-3'VIV1'U1111')j'1')j'l'l~11'Wt'I'~ fUfU1Ull~

fl111Jf 1{1'Wfl111Jfi~Ull~'lJflnflfl1l'll{lUff-3fl1J I{lUfJW1i111J \l;V1i111J 1{1'Ufll11J;1111un~A'lu

fJ.:Iti't111')j'1;fl'l~11'lUfl~11J11Vl{lU l~V'~t'I'O~ifhlU~V ff1UlrlV-31'UU1J1~1!lU ijl1tJll~lfjtJ~~-3

Ut'l'~-3'U~l'il-3~ 4.2

~1'i1-3~ 4.2 fhm~v ff1'WlrlV-31'U'W1J1~'i!lUfJW~fl1:lW~~\h'UV-3l'lV11J1111')j'1;fl'l ~lUUflm1J'i1V~lU

(n=210)

mJufn:1. ,, ••• , ••• ..,
flllium tT1U1UrJ.U1JU 1~AUSI

1l81UJfll1
Ulf'l1§lU

..,
~fUf;Ul1:ffU~

Slo
~Ul

I{ 1U t'I'~ilfUfU11Ln~fl111Jf 3.64 .63 1J1ft

A'1 U fl111Jfi~ Ull~'lJfl n fl fI1l'l 3.99 .64 1J1fl

A'l'Uff-3fl1J 3.99 .62 1J1fl

~l'WfJW1i'j'j1J \l;V1i1'i1J 4.20 .58 1J1ft

~1'Ufll'i'U;'H1'i 3.90 .62 1J1ft

~ " ••• A 4.07 .651UfJ-3flt111')j'1')j'l'l 111ft

fI1l'l'i 11J 3.96 .62 1J1fl
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d. 'QI " 0 .Q 4:S. 1 '1 <II
~lfl~l':il~'V1 4.2 Vl'U11 fJftH'lnllW~~'Ul'UV.:JVltJ1'U11l1'lfl'lfVl ~Vfl1Vl':i11J V~ 'U':i::~'U

1Jlfl l~vijtllmgmvhti'U 3.96 tLlI::~Y1'UlrlV.:Jl'U'U1Jl~':i!l'Ul't;'tiU .62 lrlvVi~l':iWl':ilV~l'UWlrj,

~fl~1'Uvd1'U':i::~'U1J1fl l~V~l'UfJW1i':i':i1J ~iV1i':i':i1JijtllmgVtJ.:J~~lVhtiu 4.20 ~Y1'UlrlV.:J1U'U
, QI a" tI lQ lid Q 1 .d: 'QI ,d

1Jl~':i!l'Ul'V1lflU .58 ':iV.:JlI.:J1JlflV~l'UV.:Jflfln'lfl'lfVl1JfI1mllm'VllflU 4.07 ff1'U1UV.:J1U'U1Jl~':iJl'U

n;,tiu .65 tLlI::~l'Uff~ihyqp Ull::f1111Jfijtllmgv~1~~l .•;'tiU 3.64 ri1'UlrlV.:J1U'U1Jl~':iJl'U
, <II

1'V11flU.63

,
918Un 3 ,.h~anfiNafll1tJiiiWi.:llWU8.:1'Vftt1tJlal"1;'Vf' UT1.:1'VffJltJU'~1J"U

o '" ".1 '" '" .1'" <II'" "' ••• 11 1 1"'U11ff'UV~lI nl':i 11fl71::l11J1:: ff'VI1iHlInl'hJ {Iu~ ~l'U'UV~VlVlUl 1I1 'lfl 'lfVl':ilV9'll'U ~V 'If

ffil~tllmgv ri1'ULrlV~lU'U1Jl~':i!1'U ij11VlI::lt:iV~~.:JUff~.:J1'U~1':il.:J~ 4.3

\Pll11.:J~4.3 tlllUgV ri1'UlrlV.:J1U'W1Jl~1!1'U1I1~ff'VIn~lInl111a,j~.:J1'W'UV.:JVlV1Ul111'lf1;Vl ~ltL'Ufl

\Pll1JnV~l'U (n== 210)

"'lItl11tl011

ti\'l'UlIi1Jlt\t.:Jl'U

ti\'l'UfJWfl1Vf'UV~~lIHW

~1'Ufl111Jl1Ul'JlIl

~lU~lI ff1Jtl'VIi'Uv.:J.:Jl'U

~lU nl':ill':i::l1 V~'VIi'Vlvlm

., ••• U1.lt1~t11::~tJ, a1UltJtl~IUU, •••fll1~t1tl
1.1 A A1.J1V11!lU 1::aflfiNt1

3.96 .59 1Jlfl

3.85 .58 1Jlfl

3.89 .66 1Jlfl

3.69 .61 1Jlfl

3.78 .61 1Jlfl

.fll't1111.J 3.83 .61 1.Jlfl

~lfl\Pl111.:J~ 4.3 VlU·j, 1I1::ff'VIn~lIfl1111a,j~~lU'UV~VlVlUl111'1f1;Vll~Vfl1Vl111J

Vd''U1::~mJ1n ijtllmgmvhtiu 3.83 ri1'UlrlV~1U'U1Jl\Pl1!1'Wl.•;'tiU .611rlt)Vi~11t\tlnV~lU'Vfu·h

~flti\'1'Uvd1'U1::~'U1J1fl 1~Vti\'1'W1I11J1W.:J1UijfilmgV\1~~~n;,tiu 3.961m:: ri1'UlrlV~11J'U
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1I1\1l~!lUL'}'hnu .59 ~tN'Cl~1I1fifJ~lUfl1111,:rUL1~nU'Cl::~lUfJWfI1'W'lJfJ~mN1U ijfl1m~mvhnu
, d , QI 0 QI 1 9J QI tel

3.89U'Cl::3.85'Cl'1U1UtJ~LUU1I1m!lUL'Vl1flU .66 LL'Cl::.58 \1l111'Cl1flU'Cl'1Ufl1UrI'Cl'Cl'1Jq'Vl1i'lJfJ~~lU.. ,
4' .:I 0 'Q.I t Q , QI

1Ifl1m'CltJ\1l1~flL'Vl1flU3.69 'Cl'1umtJ~mU1I1\1l~!lUl'Vl1flU .61

9l8U~4 fl1UUrtl-nU~':'triHfJtl.!frn1:ltu:~thutl:1.I,dTnir.n'nl,l.Ia1ffl~lU'U8~

'VUJ11Jltll"1;; .•.•1u1,~""f.J11Jltl"ltl"U~~'trlV1ufl'nT1"ti

fl1~1Lfl~1::...;'fl1111ffll-nU n~:: l1'h~ fJWtrfl'l:lW::~,j 1U'Cl::tl ~:: ffVl i r1'Clfl1~ tl a,j~ ~1U 'lJfJ~

'WtJ1U1'Cll'lf1;f'Wh~'WtJ1U1'Cl'lt1J'lfU i'~wjflum'Cl'1~~fllfltJ1~'Cl'ii~ fflltl~:ffVli'Cl'l1ff1J'WUn'lJfJ~
Q flQ# •• 4I:l Q.I .d

l'WtJ~'Cl'U(Pearson's Product Moment Correlation Coefficient) ntJ'Cl::mtJflfl~\1l1~1~Vl 4.4 U'Cl::.
fOt

\1l1n~'Vl4.5

\1l1~1~~ 4.4 fl1fflltl ~::ff'Vli 'Cl'l1ffll-nU n~::wh~ fJWtrfl'l:lW::~,j 1LL'Cl::tl ~:: ffVl i r1'Clfl1~ tl a,m~1U

1UfI1'W~111

.749**

~ , Ja QI QI" , .., }fo
1l1fl\1l1~HVl 4.4 'WU11l1JfJVlfl'Cl'fJUfl1111'Cl'lI'WU1i~::l11HfJW 'Clfl'l:lW:: r.1U 1Ll'Cl::

tl~: ffVl i r1'Clfl1 ~ tla,j~ ~1U 'lJfN'WtJ1U1'Cll'lf1;f'W 1Ufl1'W ~111U« 1 'W1J'h fJW tr fl'l:l W:: ~U1ij

fl1111ffll-nU nVlHU 1flnUtl ~:: ff'Vli r1'Clfl1 ~tl a,j~ ~1U 'lJfJ~'WtJ1U1'Cll'lf1;f'W 1U ~::~ U~ ~ fJfh~ ij.
., 0 OJ Q.Qa QI

UfJ'Cl'lflqJ'Vl1~ffCl\1lVl1::flU0.01 (r = .749)
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9l1'n~ ~ 4.5 fhff1Jlh:: iYntffl1 ff1J~'U ti''i::'wh~fJw~fl1Jw::~U lU~:: 'lh:: iYn n ~H'lm1tl fi,j~ ~1'U

('iltJ~l'U)

OJ ,j ~ ~ ,j~•....••fJ tlutn1:lW:: 1::a'flfiNDn11 !jUftHU
VO YI~Ul Y2 Y3 Y4 YS
Xl .422** .520** .388** .535** .520**

X2 .577** .588 ** .539** .612** .549**

X3 .531 ** .550** .497** .593** .543**

X4 .505** .573** .554** .573** .573**

X5 .584** .634** .562** .682** .580**

X6 .513** .589** .506** .632** .615**

.
cI'" 0 CLI QQ~ CLI**1J'UtJfflfliY'YI1~fffl91'YI'i::;'l1J.0 1

<lI QI "0"~!1 "
X 1 l11JltJfI~ fJW~fl1JW::~'Ul;'ll'U ff91uiYiY1U~::fl111J~

X 2 l11JltJil~fJWnfl1JW::~Ul ~1'Ufl111Jfl;'lU~::'lJfliiflfl1'V4
4l/ QI "0" QI

X 3 l11J1tJfI~fJW~fl1JW::~'Ul;'ll'Uff~fl1J
<lI QI "0 P ~

X 4 l11JltJfI~fJW~fl1JW::~'Ul ~l1'UfJWli'i'i1J ~'itJ1i'inJ

X 5 l11J1tJil~fJW~fl'J:JW::~Ul ~1'Um'i1J1l11'i
<lI QI J!op ~ ~ •••

X 6 l11J1tJfI~ fJW~fl1JW::~'Ul~11'UtNflm1'1fl'lfYf

y ll11J1tJil~ tl'i::iY'tlnff~m'itlfillil~1'U~1'Utl11J1W~1'U

y 2 l11J1tJil~ tl'i::iY'tlnff~m'itlfi,j~~l'U~l'UfJWflWI'UtHff~nw

y 3 l11J1tJil~ tl'i::iY'tlnff~m'itlfillil~1'U~1'Ufl111J'l1'Ul1~1
~

y 4 l11J1tJil~tl'i::iY'YInff~m'itlfi,j~~l'U ~l'Uff~ff1Jq'YIi'Uv~nw

y 5 'H1JltJil~ tl'i::iY'YInff~m'itlfillil~1'U~1'Um'itl'i::l1tJ;'l'tl1'V4tJ1m
~ , .4 QI 010' , Q.I )[0

~ 1fl91U1~'tl 4.5 'Yf1J1111JV'tl;'l ffV 1Jfl111J ff1J 'Yf'U1i'i:: l11 HfJW ~fl1J W:: ~'U1U~::

1.1'i:: iY'tln ff~ m'itlfi,j~-31'U'UV-3'YftJl1J1~1'1fl;f'Yf11tJ~1'UU~1 'Yf1J'h fJW~fl1JW::~Ul'UV-3'YftJ11Jl~

1'1fl;f'Yfnfl111J ff1J~'U ti'n1J1.1'i::iY'tlnff~ m'i tlfi,j~ -31'U'UV-3'YftJl1Jl~1'1fl;f'Yfl1fl~ l'W 1'U'i::~ 1Jtll'U fl~l-3
, A 01 0 QI QQ.J QI I aJ tl A e:f Q.I QI tI ,

VtJ1-31J'UtJfflfliY'tll-3fffl91'tl'i::;'l1J .01 (mff1J 'i::ff'YIliffl1ff1J'Yf'Uli 'i::1111-3 .388- .682)
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<=l

'U 'YI'YI 5

tY'nJn111~fJ 8ihhlfJNtl Utl:~8&tY'U8U'U:••

" " .
fl111i'f.Jfl1·rihrJu fl111i'f.Jt;'1~unf.Jlf.Jii1i~fffllJlii ~ fl111Jff1J~Un1~lrh~flw nfllJW~••

~\h\Jtl~"'W1U1'fl1'1fl'if•••um~th ~ff'Vlnr'mfl1nJ6U~~lU~tl~'rlf.J1Ul'fl1'1fl'if'rl, U1,~'rlf.J1Ul'fl11J'lfU

" "i~111~umff111fl fl11tl1n1ufl111i'f.Jfl1~iHj1~qth~ff ~fl1ntl1n1ufl111imm~ff1t1H'flfl111i'f.J
..• " •..J

fl11tlfl tJ11f.JH'flU'fl~~tl1ffU tlUU~~~u

U.I J AU

1.1 l\ilQlJ'J~1.T~fl'IJ8~ft111UU

1.1.1fffl1:ntJtunfl'l:lw~~\11~~N"'W1U1'fl1'1fl'if'rl'Uh ~'rlf.J1Ul'fl'll1J'lfUi'~111~

...... ~
~~111~umff1nfl

~ QI CII" , QI"O Q a
1.1.3MfllJlfl111Jff1J'rlU1i1~1111~tJW'flfllJW: ~U 1~tl~'rlf.Jl1J1'fl1'1fl'1f'Vm'fl~

tJ1::ff'VlnH'flfl11t16u~~lU~tl~'rlf.Jl1Jl'fl1'1fl'if'rl1U1,~'rlf.Jl1Jl'fl11J'lfUi'~111~Ufl1ff111t1
Act 0 Cl QQJ

1.2 1fifll'JA11'U'Ufll11UU
• II " ,

1.2.1Ih~"1Wl ii1~'Ufl11fffllJlfl1~ij titl 'rlf.Jl1Jl'fl1'1fl'if'rliit16u~~lU1u

l'~'VW11Jl'fl'll1J'lfU'Ui~111tlUfl1ff1nt1 ~lU1U 577 flU ~lfl h~'rlf.Jl1Jl'fl'll1J'lfU12u"';~'~url
1H'rlf.Jl1Jl'fl~lfln 1H'rlf.J1Ul'flflltlf.Jll h ~'rlf.J1U1'fl~lfl'1~h1H'rlf.J11Jl'fll1Utl~U1 1H'rlf.Jl1Jl'fl

''rlftln h~'rlf.J11Jl'fl1'il~~lfl lH'rlf.J1U1'fl'll1JUff~h~'rlfJl1Jl'fl~~l1::m l'~'rlfJl1Jl'fllfl'fl""'~

"11~~f.Jl1Jl'fl1ft'11nf.J111~""fJl1Jl'fl1J1'~~~ffmm~ 1, ~~f.Jl1Jl'flU1i1~fl

1.2.2nVJJi(1Bth~ ~fffl1:ntit) ~f.J1U1'fl1'1fl;f~~t16u~.nu'u 1H~f.Jl1Jl'fl'll1J'lfU

, •••••• ~ 0 0 , ••• '1 1" 0 d .1 d
U~~111tlUmff1nfl ~lU1U 230 flU fl111Utl~Ultlflq1J~1t)f.J1~tlf.Jfl11 'If~111~ffl11~llJ 1m~

ca fI ,J QI .c!\ ~ 'QI' I :

CJfU'fl::1Jtl1UflU(Krejcie R.Vand Morgan ) 'V11::~Ufl111J1'1ftl1JU95% tl1J~1tlf.J1~UUUU1J~'IfU

~11Jfftlff1U (Proportional Stratified Random Sampling) ~Ultl h~""f.Jl1Jl'fl'll1J'lfUtitl ~Ultl 30

l~f.J~60 l~f.J~Im::90 l~f.J~U'fl::~1J9l1tldl~tldl~~lf.Jltlf.J1nfl11i'1JU'fllfl~tl~fJl1Jl'fl1'lfl'if ••••U~'fl~
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, , ,.d '1 9/1lI" • QI . , do '" ,U'I1.:1Ullll 1Ifl'\.J'VI l'l1 LflfHJ1I9I1VrJl.:191111'V1fll'\.J1Wfl 'UV.:IUfln::'U'\.JlfliHVW11J1n'~

UllllfftJlltl111m;1Jfl'\.J~1'\.J1'\.J 210 U,jll flfltrJ'\.JftJrJn:: 91.3..
~ ~!:1dJ~ •••'"1.2.3 1f)1B~UBfl''lIl'Um11fJfJ

A 4 d"l-'!GI "i " · ..6 "... ••.• " .ftmV.:I1IVl'l L'If L'\.Jf11'n1111111'UtJ1In flUfl UllllfftJlltl111C)j'.:IN1~rJff11.:1'U'\.J9I111
'" '"

~ CIlGl , 4
fl1VllU'\.J1flflf1111~tJ 3 ff1'\.JfltJ

•• 0

, ••• " ••.•'1.1 ••• "'!'II '1"4 •••
ff1'\.J'VI1 "V1Jn'VI1 LlJ'UV.:J'VW11J1n1'1fl'l1WtlJ'\.JU1111Ll1mVfl11tJf111Un::tfl1l

" .1 P .,;.1.••••.•.••• 1 ••'1
'UtJfl1111 lJ1::fltJ11~1rJ tWf1 m~ ffCll'\.JfI1Wff1l1ff ffCll'\.J'VIlJt)1191.:Jl'\.JlJ1::ff1Jf111W L'\.Jf111

tl6,j~.:Jl'\.J''\.J iHl'Wl111n'l.f1l'l1'\.J ~.:J'I11fl'\.Jmff1'nti' Un::1::~11f111ffm:l1\1.:J"lfl ~1'\.J1'\.J6 ~tJ

ri1'\.J~ 2 UllllfftJlltl111fJWamIW::~U1'UV.:JWtJ1111n1'l11;1W LrJ'\.JUl111111911

tl,::1I1Wfll (Rating Scale) 5 1::~11 fJWafl'tJtu::'UtJ.:J~U1'V11.:Jf111WtJ1111n~ijtl1dr'VInNn 6 ~1'\.J

flV~1'\.Jff~HhytlJ1Un::fl1111f ~1'\.Jfl1111flflUn~'lJfliifl.fl1W ~1'\.Jff.:Jfl1l ~1'\.JfJW1i'n1l ~1rJ1i'n1l ~1'\.J
••• " •••••••• 0 "

f111111'1111Un~fl1'\.JtJ.:Jflfl11'l11'1fW ~1'\.J1'\.J57 'UV

ri1'\.J~ 3 UllllfftJllm1ltl1::ff'VInNnf111tl6,j~.:J1'\.J'UV.:J'VW1111n1'l11;1W trJ'\.J

Ul111111911tl1~1I1Wfh (Rating Scale) 5 1::~l1ijtJ.:Jti'tl1::flV11'11ivi1~~tJ~1flfl1111ijtl1::ff'VInNn
•• p 4 P ., .•• " p ••.. p ••.. cf

'UV-IIV-IIflfl1 5 ~1'\.J flV~11'\.JlJ1111W fll'\.JfJW.fl1l'l'UtJ.:JNn-ll1'\.Jtll'\.Jfl1111'V1'\.Jnn1 tll'\.JNnff1lq'VI1i'UtJ.:J

".1 0 "
.:J1'\.Jun::fll'\.JlJ1~l1tJfl'VI1l'ltJ1fl1 ~1'\.J1'\.J25 "V .~ ~

1.2.4 m1"11fJl1BV'1OlnnYIf)1B~UB
,4 •• "~QI 0 ~ p A-

f1119111'ilfftJllfJ W.fl1l'l tm tJ.:J11tJ~1 'lltJfl1t '\.J'\.Jf1119111'llfl 1111911-11"1'\.Jt'\.JV'I11

A4 i""" .,; A4'UV-IILfl1tJ.:J1IV(content validity) flrJ~'VIHfJW1~ 3 'VI1'\.Jun~ f111'111fl11111'V1tJ.:J'UtJ.:JLmV.:J1IV

(reliability) ifltJ'VIflnv.:J 1.gnlll'ltJl1J1n1'l11;1l'l~ijafl'tJw~fl~ltJfl~-IInllfl~m11tJdH~1'\.J1'\.J 30 fl'\.J

o , .,; i 1" ....., ...cf .!,
fll'\.J1Wfllfl1111L'VItJ.:J fltJ 'l1\1911ff1llJ1::ff'VI1iUtJnnl'UtJ.:JmV'\.J111fl (Cronbach's alpha

ip ,"; , , ••.• " 0 ••••••

coefficient) tl fl1fl1111l'V1tJ.:J'UV.:JU1111fftJ 11f:l111 '\.Jff1'\.J'UV .:JfJtun fl'tJ W~ ~'\.J1'UV.:Jl'ltJ11J1n1'l11'l1l'l

l'Vllnll 0.98 Un~fl1fl1111L ~ tJ.:J'UV.:JU1111ffV 11tl111L~tJ1nlltl1~ ff'VIn Nnfll 1tl6,j~.:J l'\.JL'I'll nll 0.94

rt v
1.2.5 m1IfJV11V11U1JB3JO

~~tJ~11ij'\.Jf111ri .:JUll1JffVlltl111 i~Wl'll.:J itl1'tJtlMO-ll~t51'\.J1tJf111

11.:Jl'ltJ1111n'l.f1l'l1'\.Jun~tl1~ff1'\.J n11111'11111fl~1If111l'ltJl111n 1'\.Jf111~lLij'\.Jfll1U 'llflUllfftJ11tl111 11f
•• tI'QI' 4 CI. 0 'QI .tr!I QI 'QI" •

fHJ1I9I1VtJ1-119111111tJ'l1tJ'VIfl1'11'\.Jfl ff1'\.Jfl l1111U lll1ffVll f:ll11fl'\.J'\.J'\.JfllJ1I9I1VtJHU91n~fl '\.Jt'l'-II~"... .... '.1 .....,. '" "4,P ....4Ull1.H"Vllm1lfl'\.J~1'iltJ'VI1-11 lJ1'l:lWrJ LfltJ 'I1nn111111111'UV\jn 2 LflV'\.J tlU1111t'l'tJlltl111flnllfl'\.J

~1'\.J1'\.J210 mj1J flflLrJ'\.JfvtJn~ 91.3
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•.• iv
1.2.6 tn'i11fJ'il::'I1'U6Y1J

""'01 •.• o'v tI v V.;. ••• 0'1' v~1~eJ1tfl'i1~'I1'IJV\lflUfl~ 'j~1J1flHfl'IJV\lfl~1mmV~flV2J~1t~V'j ~eJ 'If

1t1 0 cI tI ok ••• 0' V 01 ~ 1lIti I 01 , , v ..l
'iUm2Jff1t'i~~ CJ1~fl1ntm1~'I1'IJV\lflflfl1:JW~'Vl11'lJV~flq1J~1VtI1~ 'lffl1m~flU~~fl111Jtl

J1 ,d. ,d . lI!:lIl fI'JI Q.I 'JI o· Q Q

HIVfl~ film flVUfl~ff1'lJt1.JtI~t1J'lJ2J1~'i!1'lJ1tm1~'I1'IJV\lfl fJWflfl1:JW~~'lJ1'IJV~~tI11J1fl1'lf1'lf~

tm~tI'j~ff'VliHflfl1 'jtl~,j~~1'lJ'lJV~~V11J1fl1'lf1;r~ '1,*ffO~ ti1m~V tm~ff1'lJt~eJ~t1J'lJ1J1~'j!1'lJ

1tfl 'j1~Mfl112Jff2J'W'lJn 'i~ '11'h~fJ Wnfl1:JW~~111'IJV ~~ eJ11J1fl1'lf1;r~Ufl~tI 'j~ff'Vli Hflfl1'itl ~,j~ ~1'lJ
•••••• , tJ QQ QI tI Q cf QI QI fI Q tI QI

'lJV~~V11J1fl1'lf1'll'~ 'll'fftl~ff1J 'j~ff'Vl1iff'l1ff1J~'lJlit~V'jff'lJ(Pearson's Product Moment

Correlation Coefficient)

1.3 N1Un1l9rJ

1.3.1 nfl1:JW~~1'tI'lJV~ f1~2J~1mh~ff1'lJ''I1tYtrJ'lJt~fY'I1iY~fvVfl::96.70 Vlq

t)d'i::'\1';h~ 31 - 40 il 2Jlf1~tI~ft)Vfl:: 53.30 hwiiVl~m~V 37.04 il ff1'lJ' 'I1tYiiffm'lJfI1~ff2J'jff

. tI~,j~~l'lJ''lJ 1H~tI11J1fl12J'lf'lJ'IJ'lJ1~ 60 t~V~1J1fl~tI~ fVVfl:: 53.80 iitl'i::ff1Jfl1'jtUfl1'i

tI~,j~~1'lJ~tl11J1fl 'l'lJ1'5~~tI11Jlfl12J'lf'lJ 11 - 20 il fVVfl:: 41.40 Ufl~tht~~fl1'ifffl1:J1'j~~1J

tI~ 4 d. "'jt.yqJ1~'i1Jlfl'VltI~'jVVfl~ 91.90

1.3.2 fJWnfl1:Jtu::~111'IJV~~tI11J1fl1'lfl;r~Vd''lJ'j::~1J 1J1fl'3f1~l'lJ l~viifllm~v
n;'01J 3.96 Ufl::ff1'lJt~V~t1.J'lJ2Jl~'j!1'lJtvhti1J .62 tflvlii~1'iW1'jlt1~1'lJ~1J';h ~l'lJfJW1i'i'j2J

\l;V1i'i'J2Jiifllt~ ~tI~ ~tI~tVhti1J 4.20 ff1'lJt~V~t1.J'lJ2J1~'j!l'lJtVhti1J .58 'JV~fl~2JlflV~l'lJt)~flm

l'lfl;f'W iifllm~Vt'yho1J 4.07 ri1'lJt~V~t1J'lJ2J1~'j!1'lJtvhti1J .65 tm::~1'lJff~ilt.yt.y1 tm::fl112Jfii...
, 4 0 I 01 1 A , QI

fIlt~flV~ltI~t'Vllfl1J 3.64 ff1'lJt1JV~t1J'lJ2Jl~'j!1'lJt'Y11fl1J.63

1.3.3 tI'J::ff'VlnHflfl1'jtl~,j~-31'lJ'lJV~'WV11J1fl1'lf1;'W1~V'J 12Jt)g' 'lJ'J::~1J2J1flii

fht~ ~vn;,ti1J 3.83 ri1'lJt~V-3t1J'lJ2Jl~'J!l'lJtVhti1J .61 tflvlii\'ll'JWl'ilV~l'lJ'W1J':hiifllm ~vvg''lJ
'J::~1J2Jlf1'3fl~l'lJ ~1'lJtI;2J1W-31'lJiifllm~V\1~tI~t'Vhti1J 3.96 tm:: ff1'lJt~V~t1J'lJ2J1m!1'lJl'Vh01J

.59 'Jt)~fl-32Jlflt) ~1'lJfl112J\1'lJl1fl1Ufl::~1'lJfJtufl1'W'lJV~Hfl-31'lJiifllm~mvho1J 3.89 Ufl:: 3.85
.• ~ t •

ri1\Jl;jeJ~11J'lJ1J1~'i!1'lJl'Vhti1J.66 tm:: .58 ~l1Jth~1J ri1'lJ~1'lJHflff1Jq'Yli'IJV~-31\Jiifllmi\f.l~htI~.
• QI '4=1 • Q,I

&'Y11fl1J3.69 ff1'lJl1JV-3t1J'lJ2J1m!1'lJl'Yllf11J.61

1.3.4 fll112Jff2J'W'lJn 'j::'\1';h~fJWnfl1:JW::~111Ufl::'l.h::ff'Yln Hflfl1'JtI~,j~ -31'lJlIIV~

'WV11Jlfl1'lfl;f'W''lJ1'J-3'WV11Jlfl12J'lf'lJ~~'I11~'lJmff1'j'ifl1~VfI1'W'J12JU""1 'W1J'htJwnfl'l:JW::~111

iifl112Jff2J'W'lJn'Yll~1J1flti 1JtI'j:: ff'YliHflfl1'jtl~,j~ ~1'lJ'IJV ~'WVl1J1fl1'll'1;f'W''lJ'j::~ 1J~ ~ Vdl~ii.
QI 0 QI Q.c!t.d, OJ

'lJf.ltYlflt.y'Yl1~fftl~'Yl'j::~1J.01 (r = .749)
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II ", "

fH' '01fl f11:i1.ij tJ1'Wf1li'~iHill ~~1~ 'Wlit111J1Vfl 1l:i 1tJHllf1~ U
2.1 fJW"'fl1:IW~~-U 1'11V~l'W11J1111')f1;f'rl1'Wl:i ~'rltJ11J111'l.f1J')f'W.ij~"f'i~'Wmff1:i:ifl fJd

, •.. p <!l""'M " " •••••• " •.• p
'W:i~~U 1l1fl1'Jfl9'1l'W f1lfJ~1'Wff~1JqJty1Ull~f1l111J~ ~1'Wf1l1111f1l~Ull~'lJf1l11fl.fl1'rl ~l'Wff~f1l1J 9'1l'W

••. " ••. " " ••..•• t.J' •••••..•• cI ~
fJW tin1J 'O:itJti:i:i 1J ~ 1'Wf11:iunn:i Ull~~ 1'WfJ.:lf1lm1'lf1'l1'rl 'H'W1'WV~ 'Olfl'rltJ11J1111'l11')f'rlC)f~1lJ'W

fl~1I911Vth~ 1~'W~~ ff11~ '0f11~fffl1:111'W:i~f1ulli qJty1~ i 1J1fl~ ty~ ~ ~f11:i fffl1l1~ 11J11'" fl ~~:i

"'rltJl1J111fl'lff~ {uw cYi~111fJll1 tJU1'Yilu 'Wi~'W f11:i fffl1l1 1'W:i~f1 U~ ~ 1Jfffl1l1 m 'rl1~ 1'lf1;f'rlf11:i

'rltJ11J111Ull ~~ fJ~iif1l111J f f1l111Jff11J n fl1VltJ~'rl V ~ 'O~11aU~f11:i'rl tIlU 1111~~11J1I1m! 1'W~ ff .fl1f11:i

'rltJ1U111fhl1'W~ (ff1J;)~ l1~1'OiqJflll U:i:iW11lf11:i 2543) 1lll~1'Wf11:i.ij~f11:i1itJ'WflnfffJ'W1'W
JI ••

11"'fl~~:i'rltJ1U111u'W*n!'W 1lfuwcYi~l1 ff11~ '01llu~1iif1l111Jff1l111Jff1111:ifl ii'lJf1liifl.fl1'rll1~ ii

A •.• " ••• " •.••.• " ~". 1 AI •••••••••••• "
f1l1111C)ffJff~tJ1111'411tJff1J'rl 'WtiUll~1lJ'W ~'W1 'Wf11:i1JllU~f11~'rltllU111 (':ill ty'IJ 11~f1l1'W'W'Vl2549)

'WfJfl'O1flrl'1rlfJ'rl tJ11J111ff11~ '011111aU~ ~1'WU~ 1 'rl tJ1U111~ fJ~ll a U~ ~ 111'rl'j~ :il'lfU ty~~1'l11;f'rlf11:i

" cI "Ip. "'rlV1U111Ull~ f11:i H'J ~m:i fl C)f.:lff.fl1 f11:i'rl tJ11J111'tl f1111'W~1l1~:i! 1'Wf11:i'rl tJl1J111Ull~ f11:i HfJ~m:i fl

H1fJ'W'l1fJU.:lflUl ,r'rltJ11J1111'lf1;f'rl1'Jflf1l'Wllau~ 1~mhl1'W~1J1m!1'W 1~3 1l1~:i!1'W11"'fl l~v~
"1I1~:i!1'W11"'fl 1~un1l1m!1'Wf11:illaU~f11:i'rltJ11J111Ull~f11:iH'J~m:in u'Wii1J1m!1'WtifltJ 5

..t. 1" "1" cI ~ " ~ al ••••••.••
1J1~:i!1'W 'Vlf1111'W~ 11'rltJ1U111~fJ~ 'lfm~U1'Wf11:i'rltJ11J111 C)f~1lJ'WfJ~f1lf1l1111~ l 'Wf11:i1JllU~~l'W

f11:i i'fl1l1 ff'Vln ~iJ 1tJ f11ni IPJI'W1fJW.fl1'rl f11:i11a,j~ f11:i 'rl tJ11J111f11:i.ij fl f11:i ~1lll fJti1 ~9ifl1dfl~Ull~

••• 4'!1 c1 •.• I " ~" ••• t
f111U'W'Vlm1V~1'W (ff.fl1f111'rltJ1U111 2545) C)f~1l1m !1'Wfl~fllll1'rlV1U111 'O~~fJ~1lJ'W~1Jf1l111J~

fl111Jff11J11fl ihJfliifl.fl1'rl~ff1111:ifl 'lfU~f111 1~ii1J~llmY1J'n'Wi' iifJWti:i11J 'O~tJtinllUll~

tJami~1'WflU ~i111~1'W1~1l:i~ flfJUflU'U't1'U1'Vl'IJ fJ~'rl tJ1U1111'lf1;t'rl 'O~~ fJ~lfJ'W~ If fln'rl tJl1J111~

iiu'Vl'U1'Vl 1'Wf11:i1fJ'W~1f.J11'0' ff ~iJ1tJ 1lfuifl1:i 1~Vf.J1fftJf1l111Jff1l111Jff11111fl~Qfl~fJ~ n'W11111

'" 1 ~" ... , ~ }f , <!l' ""iJ ... " ..••..
'rl°tJl'U1111JU'VlU1'Vl 'Wf11:i1lJ'W~~~~fJ-" flff1:i 1lll~~'lf1ml111fJ 11~ 1tJUll~ty1~ ~fJ~lI'Vlflll~f11'j

"fJU ff'Wfl.:l11ll~1n fll:i fff 1~ff1J-n'Wti .fl1'rl1~ ~'lf1m 11tiVU 1U ~ 1'W1'Jfln '0m:i 11iiu'Vl 1J1'Vl1~'W~fffJ'WU 'W~

1~'W~lli fl1l11~'W ~-U1f11:i 111~tJ'WU1111~ f1111~'W~-U1Ull~1~'W rfi.ij tJ U'Vl1J1'Vl111~hrl'1fJ 'W1J'Vl1J1'Vl~

'nVl'U1111'lf1;t'rl1'J flfl'W ~ V.:lUfffl.:l1J'VllJl'V1 1'W'IIW ~~1l a U~ ~1'W1l:i~ ~1 (ffll;) ~ 11~ 1'0iqJ fJll

"1J11W lnf11:i 2543) f1~u'Wvnh 1If'rlVl1Jl111'lfl;f'rliifJW "'flllW::~-U1fJdl 'W:i::f11J1l1fl

1rlfJ-n'01:iW1:i1tJ~1'W'rl1J'h ~l'WfJWti:i:i1J 'OitJti:i11J iifl1m~tJ~~tyflnhfl1J 4.20 ff1'W
, " II • "

lUV'U1J'W1l1":i! 1'W1'Vilfl1J .58 \1.:lU Li1fJ~'Olfl 1U f11:i1l a U~ ~1'\..1f111'n tJ11J111UU 'rl tJ1tJ1111'lfl;f'n'VJ fl

" AI'" "' ••• 1 4'!1 •••••••••••• A •.• oil
flU'O::~fl~1JllU~.:ll'W fltJtJfll111fl'O:itJti:i~1J fJW1i1:i1J 1I11J~~1 fllw1 Ull~1If1l111JC)fflff~V Ufl1:i



56

.1.••.,.•• 1" d d 1 "1""'·1 ., " .,., "lJ{)1J~J.:I1'WU"~ l1fl1111m'Wtlf1l11'W 'il~ '111Jmu lJ1~fltl1Jfl1J'Utl1J~fl1J~1'W1I1911!1'Wfl11

tJiiU'9ifl11'VW11Jl"U"~fl11H~~m1.n 1J1911!1'W~ 2 fl11i'm:llff'VI~~ihtl 'il~tl1inll U"~
... 41 SIcS Q.I Q 1

'il1 1 tJl1JnW 1'111')1'Vl ~tI'Vl tJ11J1"91tl~tI~11"flflW 1i1 111 'il1 tl1inllU"~ 'iln tJl1JnW 'Wfl11q

II ••

tJ iiU'9i ~1'W1 111n~tJflil tl ~U" ~ i' m:/lff'VI ~ Vi1n tJ1,r tl~ n1J ~'U f11'VlU"~ fll1 i' f11:l1'Vltll1J l"'UfH

~i''U1J~ fl11 ( fffllfl11'VltJ11Jl" 2545) ~ ~11lfl'VltJ11Jl" hhJiiU'9i91111u"~1n~fl11111fftJ111tJ9itl
"., .•• J!., .•• _!!i " 111" ~"., ., ., .,.••.•• 4 d 1
~1'U1J1 fl1'S 1i;111J'U1fl11 ffl1111 f11"ltl~1 tl~ L~ 1'Vl'S1~11J'W'Utl1J~fl1J91111'Vl'S ~ 1 1')11Jo,.jqJ911'111')1'VlC)f~ 'W

• II
'::'14. 4 111~" ~"., I ., ".1 .•• 4

'S~t1~ 2 lJ'VIH1'W1J1'W fffllfl1'S'VltJ11Jl" L~ L11fl11111 L'W~1'W~~fl"11fl1J~lJ'S~flV1J1'111')1'Vlfl1'S

1 11" .1 0" ., .,j 1".! • J!. I .•• 4
rWl1J 1" ~ tJfl1 'S 1 ~'Illl~U 'YI'Wff fIl fl1 'S'VltJ11Jl" lJ 'S~ 'ill 'il~111~1'Vl tl 11'11U'il~ 91tlli;1lJ1~ fl tl1J1')11'11'Vlfl1'S

.d 1 ., ., •.d IlJ "<'I ".1 .,,, •. .,j '1"<'1
'VltJl1Jlfl'l'J flfl'W C)f~ 'W'il~111~'W 111ff1 1 1 11fl L~ 11fl1 1 'il~ lJ 1 ~'Il1l11111 'W1fl1J 1Ifl11 'VltJ11J 1"1'Vl6 L1111fl1'S

• II

fl11ij'W fl1 1 ~ ~fl nl11Vf tl ih1~ tl 'Wfl1nJ ii U'9ifl1'S'VltJ11J 1" 1 ~ tJv~ 11~ fltJ W 1in 11 ('S 1tJ~ 1'Wfl11 1h~'Il1l

";111-d'lfl~1Ifl11'VltJ11J1" 11~'VltJl1Jl"'Illl'11'W 2550) ~~ff ~H,,9itlfl11ijtJW ~ fl'tJw~~,h 1 'W~1'W
QI •

~~fl"11111fl

1l1'Wff~t1 o,.jo,.j1U"~ fl1111 fij fi11\1~ tJ~ 1~~ 1'vh n1J 3.64 ff1l-H rl tJ~ t'U'W11191'S! l'U 11'hn1J
II II II II •

.63 11~Utll'illrJ'U 1'Vl'S1~ fl1'S tJ iiU'9i fl11'Vl tJ11Jl" ir'UV~ '1i 1fl 'W, tl 911111119l'i ! l'U 11~1111~9111111~ flfl1'SVi

" •• .d .1'" 4 ., d
Qfl91fl~91111ff1ff91 1 fll1'VltJ11J 1" C)f ~ 'illflfl 11 lJ 'S~ ll1'U 91'S1 'ilfftl'Ufl1 'Sl'UtJ'W1J'W'VIflfll1'Vl tJl1Jl" 'U6~

II •

1'S .:J'VltJ11Jl"'Il1l')1'U 1'U~~ 111~'Wfl'Sff11'S t1',r'U'Vl1J';hfl11tJiiU'9i~1'UV~ '1ilfl'W 1tJ91111111911!1'UVi

o .1 .•• .,j .•• 1 "0 ,., d.!
fl111'U~ (11tJ~1'Ufl1'S91'S1'illJ1~111'U'Utl~'Vl. 'S.'Vl2550) JlItl'Vl'ill'SWl 'U'S1tJ'Utlfl1f11l1 'UlJ1~1~'U'W

• " .• JI ,

'Vl'U'h''U,r tlthfl1l1 fl1 1 1 tl1Jf ff1ff91 {Vi Vi''Wff)jtJVi' ~1l1'W1'111;}'VlU" ~ ff1ff91 {V'W '1ir'U 'Vl1J';hijfi 1m iitJ
" 'SI A t ~A . 'QI , , 1 '0 d ~ 1 QI ••• IQ cI .A QI

'lJ tltlfl11'Utltl'W 'VI.:J'Ul'Utl~'il1flflllll911tltJ1~ff1'U l1o,.jffl11 'ilfl11Mfl'tJl 'U'S~~l1lJ1o,.jo,.jl911 C)f~tJ~'lJ1~

QI .,j 1" t" d .1 • 1 QI ., ••• 4 d
fln'VlWl'U 1911-Hfl~l 'Vltl 11ffll1 11 mtl1J t ff1 ff91 'S'VI1~fl1'S'VltJ11Jl"'YI 'iJ~ 'U'Ufl11 'U'S~911JlJ'S o,.jo,.j191'S 'H

••• 1'" QI "0 ••• 4 1 p .!" • p .e\
ff ~ F-Ifl91tlfl11 lJ 'S:: LlI'UtJW fl fl 'tJW~ ~'U 1'IJtl~'VltJl111 fl1'111'lf'Vl 'Ut'l1'U 'U'Utl tJfl11 i'11'Utl'U

2.2 1.h ~ ff'VI~ F-I"fl1 'Stl iiU'9i~ 1'U'IJtl~'Vl tJ1111fl1'lf1;1'Vl 191tJ1 11m d1 'U1::~ 1JlJ1fl ;jfi 1m gtJ
, II " •

l'rhn1J 3.66 rl1'UL;jtJ~L1J'U1I191'S!1'Ull'hn1J .68 11~ULa6~'illfl 1'Ufl11tJiiU'9l~1'U'Utl~fl1'S1,r1J1fl1'S

fln'Vl tJl1J 1mr'U 'VltJl1J 1" 1'111;}'Vl~ 6 ~tJ ijU'9i ~1'U1l¥1 1111191'S!1'U 91111~ 11'U1tJ ~1'U il111'U 91 ~ ~ Lfl'U fl11

tJ1~n'U tJ WfIl'Vlfl ntl iiU'9i ~1'U 191tJ~ fltl~fl1 'S'VltJl1Jl" (2545) 1 ~n111'U 91LflWcnll 191'S! 1'U~'VltJ11Jlfl

"" 4 " .,"" QI"".e\ !'I •t "". I .::l .•••• I ~ '_11'111'11'Vl91tl~lJ{)1J91 L'VlflllJ 'U11191'S! 1'U Ufl~ fl1'S lJ 'S:: LlI'UlJ 'S::'''' 'YI1iHfl6~ fl fl'S'VltJ111 1fl1111J'U lJ9111191111

1J191'i!1'Ufl1'StJ iiU'9i111 tl 11i,!'U 1 'U1I1911!1'W~ 4 tJWfIl'Vlfl11'VltJ11Jl" 1111::1JLflWevl1 ~11'VltJl1Jl"

1'111;1'Vl ~ fl~tJiiU'9lfl11'Vl tJl1Jl" ~\lfl~ tl~ 9111111~ flfl1'S Lfl'U fl11 tJijU'9l fl1'i'Vl t11111fl911111J191'S!1'U

1'111;1'Vl lm~tl11fl {)Hflli'Vln~~url ~ oN1J1 fl1'i ff111U f1191Lm::tJ 'S::Lij'UfJWfIl'Vl fl1'i'VltJ11J1fl , 'U

fI1'Vl1 1111 1191111111911 ,!1'U 1'111;}'Vl tl'S:: fltl1Jn1J fl1nhLij 'Ufl1'S 91111'U1tJ1J ltJ'lJfl.:J fl'S::'YI1 1~ ff11i 11 W ~'U
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~~tH111\n11tl.:J1'Wii fl1111 tl.:J1'W(}H1fl11tl iiU'9j.:J1'W911tJm w enfl11 tl1 :aii 'W~"fl11tlii U'9j11'lffl1111l6.:J

~huO.:Jl'WflW~m 1tJfl11,j'111'lffl11'Wm~ 6'W(2547) 1tJfl1~ fi l'\1tJ flontl ~~lii tJtl~ ~ff'VIn tl1'Wll"~

tl~~ff'VIn~"fl11tliiU'9j.:JltJ 1Il6.:J1Jflfl1mfl1fli' J ~.:J1~.:J'Wtll'Ul"l'J0ll M.:J~6.:Jd.:J~11'utJon 111'lflfl
• 11

O1n;~ tJ lfl Wfll'W.:Jl'Wll"~ ffltJ11 (I~ltJ 0 11tl1 ~ditJ 911m ~~ 'Ui'ifi1'\1'W91VO11.:J~humltJ•
ffl1il~W tylll~.:J'\11fltJfl1ff1n fi' iitJ ltl'U1tl~ \'l~1,rl H'Wtn'U1"'lltJ'lftJ1Il6.:J~.:J'\11fltJm ff1n fi' l'J0

llM.:J1~i''Ufl11i''U1 6.:J!'JWfll'WU"~tJl911! ltJ 11.:J'Wtll'U1"\'l10ffmU'tJ vr~'WlU,,~i''U1 6.:J!'JWtl1'W

tJl911jltJ 1H'Wtn'U1" (11tl.:JltJtl1~~iiJthuo.:JltJffl1il1Wtylll~.:J'\11fl 2548) u,,~1,riifl1n~~tJl
11. 11

lntJ;JtJ 916tJ911tJtJ1911!ltJi'i ffmU'tJi''U16.:J!'JWfl1'WtJ19l1!ltJ 11.:J'Wtll'Ul"fil'\1'Wfl ~.:JirtJfl11
11

tlii,j9j.:Jl'W1Il6.:J'Wtll'U1,,1'lfl;f'W1'W11.:J'Wtll'U1"'l.{tJ'lftJ~.:J~6.:JtliiU'9j.:JltJ111'1fl?ltl1~ff'VIn~ali.:J''U~1'U

tl11J 1W !'JWtl1'Wfl111Jli tJ11" 111tJil.:Jfl11tlii U'9j.:J1tJ~ "91fl111flflfl11tJ l~tl.:J ontl1~'\1 Vfl'VIi''Wtl1m'

U"~.:J1tJ'U11lJ1-lll'Yl1Jltl6~1.:JiifJWfI1'WU"~1J1911j1tJ ~.:Jff.:J~a~6fl11iitl1~ ff'VIn~" 1tJ 011

tliiU'9j.:J1tJ1tJl'JO~ltJ 1tJ 1~~'UtJ10
4 Q p. 91 Q c:t,.d • JJ A t Q.I

11J6'W\'l11W111tl111'W'W'U11fll'Utl11J1W.:J1tJ tJfl1m"t1ff.:J011fll'W6tJ 1'VI10'U3.96••
• II " • II

ff1'U1Utl.:J1'UtJ1J1911!ltJ1'Yho'U.5911.:JUn16.:J\'l10ltJ011tliiU'9i.:J1'WltJ 1H'Wtl1'U1"'l.{1J'lf'Uu'W
.....• ".K .....,.... .A 1""..l .....,... l' , ,p

'Wtl1'U1"1'lf1'lf'W\'l~916.:JlIltJtlt)'U91.:J1'W9l1.:J911tJ11"11'W6'\1~'VItlt)'U91.:J1tJ'W11106'W 11".:J111U"~fl11
11 ••

tlii,j9jHU 1tJu~" ~117ir tJ 'Wtl1'U1"~6.:JtliiU'9j.:J1tJ9111Ji'i1~i''U1J6'U'\11J1tl111'1ff~\'l9111J11a1Vi
tI JI SI, •

il111'Uflli .:Jul tJ m 1tl ii,j9j.:J1'UUtJ ~11n tJVi\'l~~ 6.:J111'017 'lhm '\1~6Vi1J.:Jl'Wi'itl ii U'9i.:J1tJ; 11JO'W

.A 1" .., tl <I ..lo '''1 1"'" J!<It"'" I :,.:1'W6 lH1'W'UnlJ191tJ 7~ff.:Jfl911tJU~tJ'VI01'\1'Wfl1 tJfl1~ '\1'U7fl17~ L'lf'U7mm91"~fl'W 'VI.:J'W
11 11

1J'YI'U1'V111l6.:J'WtJ1'U1a1'lfl;f'W1'Wn11tl ii,m fl17 'Wtl1'Ul";JtJ ~tJ !ltJ \'l~~6.:J111'017tlii U'9imn~ tn'U1"
"" .., 1 " ....• ..,l?ltl917.:J1fltl 1'lffl111J1fl1UJff11J17(1U"~'VI01:l::;'WtJj1tJ 1'\1'U7m7tyllltl1'Wu01Jflfl" fl16'Ufl71

..l '1 .... ~'d I 1 1" ..., , 111J'lf'W'VI6~tJfI11~tl091U"~tl11~lntl.:J 9l60171\'l'U1htl fltl 'lfm~'U1'W017'VW1'Ul" 1Jff1'W711J tJ
,~ .A .., ••• tl <I.A ••• ..l o!ll :,..,,,

017 'JI'tJ1917!ltJfl17'Wtl1'U1"1'W6017fl1'UfJ1JfJWfI1'W \'lfll911tl1J~ mW1fl76.:J1J6'V1\'l111J'U'VI.:Jtl.:J916.:J

111'fl111J;11J;J60'Ui'i1Jtylllfl1'W1Ufl17'U1fl11 (fftJi91 '\1'41\'l1qJQ" 11"~tY;'W1" 16fftUff~tl7 2544)
11

~.:JUtJt.:Jff~~,,~ 6tl7~ ff'VIi~a 1 'Ufl17tl ii-u9i.:J1'W~ltJtl11J1W~1'UtJ10

ff1'W~ 1tJ~" ff1Jf}'VIt1Il6~~1'Ufi1m ~ tl~lo'h~ 1'W6tJ l'tho'U 3.69 ff1'W1rltl~1'UU
" II • ~, "

1J1917!lUl'th01J .61 11~U1ij6~ \'l10 ~aff1Jf}'VIi1ll6~~ltJVi'Wtl1'U1"1'lf1;f'Wtl6-u9iU'Uln'Ufl1'jtlii-u9i

fl11JtJ1911J 1'W~ 6.:Jfi'm1'lfl;f'W '\116ffm-u'W ~1rl'U~i' 'U16.:JtJ1917!ltJ fJWfI1'Wfil11 'W91'Wtl11J1a

1'lfl;f'W'~'~fi1'\1'W fltJl917 J1'W~1'W1tl.:Jlla~~"fl1~tlii,m~1'W1Il6~'WtJ11Jl"1'lf1;f'W 1'W11.:J'Wtl1'U1"

1tJ'lf'WJ'W1n'W~"~ ~1 ;/'U1 fl11 1~i'1J ~.:)',j1 'lf~a \'l10fl11tl ii,j9i ~ ff1tJ11 (Ifff H 6 ~fi'fl111Jfl ~ \'lUl11

111'1flflfl11il1~" 0 17tl ii-u9j, tll ;/'\11 6vr ~'W11'lf1;f'W11tJ il ~'Wtl11J1" 1'111;f'Vf~tlii,m.:) 1'W1'W
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11.:JVlfJlt1l~GJtll'lfU~.:J1rJ'Ufl~lI~ 1fJV1.:JtY1'U1Mqjffl1~ \lfl11fffl'tJl1~~U1I; ~tylVI1\i~ 11iffl1111 ~

OJ.I 1"'" .,1<0( fll .,1.1 OJ o'lIJ" OJ.k 0'" .,I '"
VlWJ'Ul~1JUUUfl11 MU1fl11 'Vlllf.lWfl1Vll1J'U'Vl1J1~\lfl'tJ L~1I1fl'Ufl CJ1~fl11~ l1'\.J'Wfl11'Vl\l~VlWJ'U1

0' ft ~ •...•.<0( t .k <0( '"

~1Iuuu fJ~fl fl1111t 'U'U1lJ'UU'VlUl'Vl'llfJ~VlfJ1Ul~1~~U 1'1fl'1fVl'll'U~~ CJ1~lIfJ~mfl'tJW~'llfJ~fl11
A,QQlQ d ...I~QJQ dJl 1fJJ J JJ QI d o'QI A c:l,,,
1J!lU9I~l'U 'Vl'llfJl fJ'llfJU1'll91fl111J!l U9I~l'U '1191fJ~ 'IffJ~flfl1ll1 ~Utl ~'11fl'tJ~'Vl1flWC}Il'11fl'tJ~Vl'U!lU '11"

\llflfl11fffl'tJ1VlfJ1Ul~ 1'U1~~U1I;tytyl91i (ffll\l91 M'41\l;tyfJtl U~~fYi'U1~ lfJff~lff{ifJ1 2544)

~ ~J 'U1I1~ff'Vli ~tl fl11 11~ U~ ~l'U 'llfJ~VlfJlUl~ 1'lfl;fVl 1UIllu ~~ ffllq '11t'll fJ.:J.:JlU \i ~~ lfl 'hlllu gu

2.3 fl1ll1ffll-nUn1~M'h~fJW nfl'tJw~~ihu~~ ,.h~ff'Vli~~fl1111~U~~lU'lltN

VlfJlt1l~1'1fl;fVl1U h~VlfJ1Ultl'll1l'lfU ~~M'i~Umff111fll~fJfl1Vl1111U~1 Vlu'h fJWnfl'tJW~~Ul

;jfl1ll1 ffll-nU n'Vl1.:JU1flnu1I1 ~ff'Vli ~~ fl11 11~ U~ ~lU 'll fJ~VlfJ1Ul~ 1'lfl;fVl 1U1~~U rJ ~ fJV1~ij
QJ 0 OJ Q~d QJ .4 !=II ~ ••.I Q d 0 ~!' •• 4Q

UfJfflflty'Vll~ff~9I'Vl1~"U 0.01 (r= .749) CJ1~llJUL1J9Ill1ffll1l9l!1'U'VlfllMU~ n 111fJVl\l11Wl

fJWn fl'tJW~~U111fJIllU U~1;j fl1111ffll-n un ti U111~ff'Vli ~~ fll1 11~ U~ ~1U 'UfJ.:JVlfJ1U1~1'lfl;fVl'l'Jfl
" tJ ••1l1U 11.:JihrJU1Vl1l~fJWnfl'tJW~'llfJ~~U11rJU ff ~li ~l1rJU1Ufll111~U~~lU'll fJ~VlfJ1t1l~1'lf1;fVl'l'Jfl

~ .
flU 1Vl11~.:J1Uf11111~lliifl11 VlVltll~1! U~ fJ~fll11.Jflfl ~li;j fl1ll1i fl1111ffl1111 ~ 11~U~.:JlU 1fl fJV1~

<0( <0( '" " .,1<0( 0'", '" 0' ••• <0( " <0(

1I111911!lU lIfJWfIlVl 'VlUl1~l U~~91fJ~fll11.Jflfl~'Vl1l1l'4'tJfJffllVlU1i 1Vl11~VlfJ1U1~1'lfl'lfVl9lfJ.:J1I
••. ,.QQI QI 0'01 91191 Q d Q -4 4:1 QI "o.d d

fll11J!l ffllVl U 1iflU ~ 'IfU1fll1 U~~ f111'VlVlfJ1U1~1'1f1'1fVlllfJW~fl'tJW~'ll fJ.:J~'UI'll1M1I1~ffllfl \l~
~ .

tY~~~~ fJ1I1~ff'Vli ~~'llfJ.:Jf11111~U~ ~lU UfJfl \llfl U fJWn fl'tJtu~li ff1fl tyff111i' U~U1'Vll.:Jfll1
I • I JI

VlfJ1U1~ 1rJUff ~li \l~"'h 11f~lU'lltHfJ~flmU 11~rlhM1I1fJ 1~fJli~u 1'Vl1~fll1VlfJ1Ul~1!U;j11 ~lfJ

'" t ,'" "<0( "'" "'" P..'I •• "0 •• "01~"U9I~U9IM1MU1'Vl1l M1MU1111 M1MU1MfJ~1J1fJ \lU~~~mU1fJfllmfJ.:Jfll1VlfJ1U1~ CJf~~U1
~

'VIH f111VlfJ1t1l~1'Uu~ ~~ 1~~UU U \l~1I~u~ ~l'U 11fU11 ~1i11M1I1fJU~~ffl1111 ~~11-0un \l f111'll fJ~

0' 1" .1 •••••• " ,8~flm MU11~1J1~ff'Vl1i~~91111918~fll1'll8.:JM'U1fJ~1'U(Mahoney, 2001)

1rlfJ<W\l11W11U 11fJ~1UVlU11fJWnfl'tJw~'ll8~~U 1fl1'UU;M 11;jfl1111ffll-n'Un~ ~tiu
II' " II • " ,

~~ffllq'Vlii'llfJ~~1'Uli1l~u~ (r = .682) l1~Un'jt)~\llfl 1Ufll1U;M1H1UU'UVlVlU1tl1'1f1;fVlli

1I~U~~1'U' 'U'l'JflMU1fJ.:J1U~t).:J;jfl1111ff11111~, 'Ufll1U ;M11.:J1U' 'UMU'1~fl1111i'UN"'lffJ1J~91U

12'" 1 ... '" 1" 1 " .,I ••• 1 " .1'" }f.'1 ~ Yo •••9'11U ~fJ1~Vl1::fll1U1Ml1\l"fll1 M~lU UMU1'VlCJ1~1J1~fl8U"1fJfll11J1::111'U'J1J1(l/~L'DU1fll1

'" '" • ".'1 A • <!I '" <!I(assessment) f111\l ~ fl11 flU fJ1f1111Ufl1U 911~'1'llfJ~~1J1fJ1Vlt) f111'lf1fJ1M~8 'll \l ~M18U11 L'VI181fl11

• 2' .•• 1 .1 '" JI '" " .J1Ufl1'U9I1.:J'1'Vl1.:J9'11'U11~fl1fJUtl~\l91 \l fl11tlU~fl11111J~8"fW fl11lJt)~fl'Ufll1~U'Vl1flCJ18U'Vl

.•. .r '''' 1'" A '"m\lLfl~'ll'U 1~M1Hfl111 fl'tJ1Vltl1U1~ f111 Mfll1 tlU~918LUt).:Jf111ffUUff'4'Ufl11 tlLm ty'UfIlVl

".'1 "'" .•. '" ~ dl 1 ' ".'1 ..'!'I"'"91'U1fH'llfJ.:J~1J1fJ/~'IfU1fll1Lm~mfJUfl11 Utl~ f111ff11~fl1111Vl.:JVlfJ\lUfl~1J1tl 'J ,'IfU1fll1

(flfJ.:Jfl11VlfJ1U1~2544 ) ~~fl11'U;Ml1 ~flfl11.:J1U~1~'1J'ULrJU~ ~~tY~~~~t)~f1ffllq'VIt'llt)~~lU 1U

MU'l~'llfJ ~Vltl1'U1tl1'1f1;fVl ~.:JifU \i ~tY~~~ ~ fJfl1111ffll-n U n~.:Jflrll1ff ~fl11fl 1'Ugu••
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" G1 •••••.•• 'LA"
3.1 'lI81~U8UU:::lum1U1Nam1l9U ImV

3.1.1 ~'li1l111n~1J01':i'VW1U1n 1'\J11~'Vw1u1n11J'I1'\J~~l1'i~'\Jfl1n'111f1'f111~0~

-W~11Wll11U '\J1V11~1'\JO1n;Wl'\J1tJW~nllw:::~,j 1'110~'Wtn1J1n1'111GJf'W111'm1J1:::n'1Jt1U011

uallii ~1'\J'II0~'WtJ11J1n1'b'1;f'W

3.1.2 ~U1l111n~1J011'WtJ1U1n1'\J11~'WmU1n11J'I1'\J~~l1'i~'\Jfl1n'111flfl11

~~m10U11Jl1 i0011 ri~1n'111011';Wl'\J1n'1I11(l'\J:::111't1u'WtJl'lJ1n1'111;f'W'~iitJw ~nllw:::~,j 1
d '4 Jt 1tI Q Q,lQ 191C1 ..• 1 Q A 4

V11~m1'WtJ11J1nVlm"n:::n'lIun:::9101'\JO~ 1'W0 l1n'11J11(lU~U~011'WtJ1U1n l11Ju1:::n'V11iF-ln~
ct.,K
tJ~'II'\J

3.1.3 ~U1l111mi1Jm1'WtJ1U1n 1'\J11~'WmU1n6Jt1J'I1'\J~~l11~'\Jfl1n'111flfl11ii

011 ri~1n'11J111''VW11J1n1'111GJf'W1~ii 10mff1 '\J011'; Wl'\J1f1111Jff1111Jn'11J11(l11n:::111'10mff
~ ,d.,K.It 191 ••• tl" •.d d 91 .,K

m11'1n1l1~OVl~~'II'\J1'W0 l11n~m110U t '\Jff1n'~1 V11~m1'WmU1nun:::ff1ff~1'V11ntJ1'110~1J1n'll'\J

un::: n'11J11(l,j 1111111:::~n~1.n '\J~1'\J~ 1U fi~'I1oU

" G1 ••••.••
3.2 "81~U8UU:::lum119U

3 .2.1 f111ii 011 fln1l11U1 tJU1fi tJUtJw ~nll w:::~,j I'll o~'WtJl'lJ1n1'111;f'Wun:::

U1:::ff'YInF-Inm1Ua,j'~m1'WtJ11J1n1:::l1'h~1:::~U 11~'WtJ11J1n~~1~t1'\J

3.2.2 f111iim1fln1l1fJW ~nll w:::~,j 1'110~'Wm1J1n1'1f1;'Wun:::U1:::ff'YInF-lnm1 \

Ua,j'~m1'WtJ11J1n'll0~ 11~'WtJ11J1n11J'I1'\J,t1U1:::1'V1ff



tj11 tul'l;f fl'n.
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tJ11a.!1l;f fl'UI

mrufll ~'U~ tl'Ufl~'i (2539) "fffl'l:llfll'i L~'U~'l11LtM~t1{j~t1'Ufl~11'n1'l~ WI tJ~ihV91111fll'i i'1Jr'UtJ~

~Vl1J1~t1'i~ ~1fll'S 1H~Vl1J1~'Ufl~i' jL'U91tl1~L'VI~11l11'Um" 1'V1V1ij~'UI~V11J1l'l
0' ••.• "" 0''' "" ••.•

ff1ff~'i111111JWCVl91flW~~V11J1l'lff1ff91'i ~vn~~mW11l111'V1Vl~V
" .

m~'VI'i1~ff1ti1'itlAtI'U (2542) fl1'i111111Nl'J../tr11i1'ifIJqlltY-J'J../{JUf}1fI (UU1Jtli'1Jtl1~ fli'~i1 6)

'U'U'VI1J; 11.t1. 'VI.

tltJ':)fll'i~V11J1~ ihW'fl~ 1'Ut1n~m~'VI'i1':)ff1ti1'i W-q'U(2539) 11r1111'Y111Ul~f1'J1JJfl1H~'1ffJ1111fJ.J

Hr1l1Ul~rlNfl1n'Wl111l;l~tlaV~n1'iWtJ11Jll;l1'J../ lNWtJl'1Jll;l fl1~L'VI~1Jl11'Ufl'i

1""" "" .'i~~1J~1Jl111'V1Vl~ Vti'i 'i1Jff1ff91'i

..• "" .... a .... "" 'I ./
tlq'l:l~l Uff1~~ (2549) "fll'i1J'il11'i'VI'i~tJ1mL~fJfll'i~~1J'ifll'i~tJ11J1~ II l'U lJ'i~1J'Jl;ltr1'i~V~

1'1fl1h~I~'J../Ul;l~U'J../'JlU1JrlNn1'i'1J1111'in1'iWtJ11Jll;l l1lhv~ 6 11..1125 'U'U'VI1J;
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.cI QI 4 ~ 0'01 It/' Jlo..,
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......

LCJ1ff1JL~tJ

''ULLff~ 'l11ff1 (2528) f}n~A'un11.Jfl1'iWtJ11J1l;l ff':)'U~111l111'V1tJ1ntJff~'U~1'Ufl1'U'VI{
"

9J 4 0 QI d QI ~

flW~m'i11fll'i'U1'i1'lffll'i~l'lL'itJ'U ff1'Ufl~1'U (2547) 1Jm'in1'irl 3 1J1~'ifl1'iWPJI'J../llm~l1'il11'i

fhi.JfI'J.Jl~fJl~1Jtl'i~&rlimw'i~l1l1n'1ffl1'i fl1 ~L'VI~1Jl11'Um dnrfl~l'U

" <!IflW~fl 'i'i1J tl1'i 'U1'i1'l1fll 'i~~L'i fJ'U

flw::m'i1Jfll'itl{j,t1'i::1J1J'il'l1fl1'i d1um1'U (2542) uPl'J.JtlnZtl'i~'1J'1J'1J1111'if}1fIrl fl111J6zll

'i~'1J'1Jn'1m1'i: nNfJfJnllfJ,m1mtfi1tyl1llll;ldhYl'J../1nq~ fl1~L'VI~1J111'Ufl'i

d1Ufl~1'Uflw::m'i1Jfl1'itl{j1;1h::ll1J'i1'l1fl1'i ff1J~'Ufl'U 1'U~15 fJ1Jmli'U I 2550
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"m n.•.•ti1~-q1'i'itu (2548) "trO~d111r'1J.J1'J../1fi'tJUl;l~n1'i:Ufln~n~fJ1Jl;lnl.Jtro~1 ~tJ111 lImn'i1J

".1"" ••.•"" "" 0' ••SPss for Window" l1tJ~1J1l1J~fl1'ifltJ1J~1L91fl'i flW:: .•••Vlll1~ff1ff91'i
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..l • '" "'l '" ..l '" . .,. -'!..l.,.
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~lfl91l'n~1'l6 l'f'Ul1 fJWtlfl1:lW~~'Wl~f).:I'VW1'U1tll')fl'lfl'f~1\HNtlmUtl~1'lf1')fl'f flY
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\JfloU'f)iitillU~tJf)d1'W':i~~'U1Jlfl1~tJoU'f)~57 ltll':il'f tlflVf)~Utl~11flntl':i~1Jfltl1m ''W1'lfl;l'fUtl~
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ll'ff)'W':il1J~l'W1JflllUtltl".1~tI~ll'llfl'U4.19 ffTWl'Utl~1U'W1J191':iJl'Wll'llfl'U.60 ':itl~tl~1Jlfltl~f)'V152

iili'ff'Wfl~~;t 9if)1'lfl;fl'fUtl~oU'f)~53 ffU'Uff'l!'W; l1Ji1f)1'Wfi~fl':i':i1J~f)~V~tlm 1'lfl;fl'f~ ltlfll11Jl~1J
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1. 'Yil'Utl6,j~~1'W~ '~i'1J2.JO'U11111t.1ffll~\l '~~H'~l'U 3.92 .62 1110

~1111~111ll1t.1"m~ l'U ~ti 111'W~

2. 'Yil'U u6,j~ f)1'j'VW1'Ula ~1111I1~'1'J l'U ~ f1111'U~ 4.03 .50 1110

3. 'Yi1'UU6,j~ ~l'U ~, ~ i' 'U110 'U'H1I1t.1ffl1 ~\lfl'U nm~ 3.95 .67 1110
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4. 'Yi1'Uffl111'jt'ltl6,j~~1'U 1l\' tl'U'HU 1t.1~1'U~111UN'U~1'U 3.93 .58 1110
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'YIf)111'U~

5. 'Yil'U ffl111'j t'l'lht.l111it001'l U6,j~ ~l'U 'U~NVi1J~l'U 3.95 .57 1110.,"d do ,l'VW 111ff'j\l~ll1UN'U ~l'U 'YIf)1'H'U~'UO~'I1'U1t.1~1'U

ill'Wnt.J~nnRt.J1tU.:.!l'U 3.96 .59 t.Jltl
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U6,j~~1'U'Uo~Vill~1'U I~O 1l\'lff~ \l~l1JUN'U~l'U~til'11'U ~'UO.:.!11U1t.1~1'Uijti 11\1~t.Il'Yi1tl'U3.95 ua::

3.95 th'Ulrlt.l~&U'U1I1~'j!1'U1'Yi1tl'U .67 ua:: .57 ~ll1l;'~'U fb'UcWo~ 1. 'Yil'Utl6llii~1'U~'~i''U

o d '12 ~ do Q I d : 'OJ'
llfJ1J11111t.1ff1l'jV&~lNanUVl11111Jl11111t.1'UiI~~1'U'YIf)111'U~1Jflll\1at.lVlll!~l'YI10'U 3.92 ff1'U
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6. 'Vi1'U1.l6,j9i~1'U~1Vfl111/\Ifl4lV~ m1J~1'U~11/1/1~'j!1'U 3.94 .55 1/1fl

~1'U
II

7. 'Vi1'U1.l6,j9i~1'U~flfli' ~~1t1f1111/1.l'j::W ~ 3.86 .62 1/lfl

8. 'Vi1'l.J1.l6mi ~1'l.J1J'J'j lJ1~T" 1/1VM ~ v1~Q1.l 'j:: ff~fl'UV~ 3.90 .55 1/1fl

~1'l.J

9. 'Vi1'l.J'~i'1Jm'j t1V1/i'1J~lfl~~11/~1'l.JUt'I:: ~,j~t11J,jty'lf1 3.71 .61 1/1fl

, '.h1.l6mi~1'l.JiifJwt11l'l

1l1"n1J~ lUfJWlll""O.:iNanU 3.85 .58 1Jlfl

~lfl~l'j 1~~ 8 l'l1J'h 1.l'j::ff'Vln f-mm'j1.l6,j9i~1'l.J'UV~l'lV11J1t'11'1f1;l'l 1 'l.J~l'l.JfJWt11l'l

'UV-1J:-./t'I~l'l.Jvd1'l.J1::~1J1/1fliifl1m~tI1l'hn1J 3.85 ff1'l.J1rlV~11J'l.J1/1~'j!1'l.Jn;,n1J .58 1dvri~1'jW1

'j1V~Vl'l1J11~fl.fj'v1jfllm~tlvd1 'l.J'j::~1J1/1flltW~V~ 6 'Vi1'l.J1.l6,j9i-1l'l.J~1Vfl111/\Ifl4lV~ m1J~1'l.J

ftl1J1/l~'j!l'l.J~l'l.J iifllm~tl\1.:itltl1'Vi1n1J 3.94 ff1'l.J1fltl.:J11J'l.J1Jlm!1'l.J1'Viln1J.55 'jv.:Jt'I~1I1fiv~v~
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8 'Vi1'l.J1.l6,j9i~1'l.J1J'j 'j lJ1~1M1/ltl M~V1ft Q1.l'j::ff.:Jfl'UV.:J.:J1'l.JUt'I::'\Yvii 7 'Vi1'l.J1.liN9i.:i1'l.J~ flfli' ~~ 1tl

fl111/1.l'j::W~ 1jfllm~tl1'Vilti1J 3.90 1m:: 3.86 ff1'l.J1fltl~11J'l.J1Jlm!1'l.J1'Viln1J .55 1m:: .62

ftl1Jth~1J ff1'l.J~V~ 9 'Vil'l.J'~i'1Jm'jtlV1/i'1J~lfl~;11/~1'l.J1m:: ~,j~t11J,jty'ln111.l6,j9i.:Jl'l.J1j
ctl~; IQ,I I cI 14.1

fJWt11l'l1/fl1mt'lVft1'qtl1l'llfl1J 3.71 ff1'l.J11Jtl.:J11J'l.J1/1~'j!1'l.J111lfl1J.61
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U6U'9l.:Jl'W
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•• ctl d 'QI ,d 101 ."d,
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~l91'j!l'Wtviln1.J .61 U~:; .63 9l1~lh~1.J rl1'W~O~ 13 vil'W'~i'1.Jth'lf~t'lf~l'hViHl'Ut~1\1tJt'U'l1
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'" cI
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11 cu '" 3.69 .61.n1'rt1l"'~ l,"N1.'Itmq 't11i'U8-3.:Jl," ",lft

~lfl1l17H~ 10 ~1J11 tl1:ffYl1iNn017tl~,j~.:J1\J'lJfJ.:J~tJl1Jln1'lf1;}~ '\J~1'U
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d , '" ~I •••"'cI '" '" 1 0 •••• '" "diP" cIYl21 Yl1'U~WJ\J17:1J1J.:jl'U 1uU1J1J117fJ11i017 111J7m7~m1Jln ~tJfl1'U.:jfl.:jNnn~1iYl 'i'1~fJ.:jll
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9l1~~mlnll 3.56 ff1Ul1ltJ~l1lU1Jl\911!lUll'11nll.62

9l111~~ 11 fllm~tJ ti1UlrltJ~l1l\J1Jlm!l\J tJ1::ffl'1nf-.lflm1tJ6,j~~lU'Utl~'WtJl1l1fl1'ltl;1'Wlu
" Al ~ •••• 0 "~lUm1lJ1::'HtJ~l'11'WtJ1m ~lU\Jn\9l11JntJ'Utl(n = 210)

,
utJaNa0'1'U

, . ,
tI "" "" tV
"O'JU.lfl1'J tl11ilall I1lll~I1J'U 'J::~1J

tJ ••••••1J1f1'J§1'U 'J:an1iNa

22.'Vil\Ju6,j~~1\J i~tJloNl'1i''WtJ1mtlVl~U1::'HV~ff~f-.lfl 3.74 . .63 1Jln

1,r~\J'l'JU~loN' umHl1liju ~lu~ln'h~fl1'H\J~

1fluuf-.I\J
I .oi o!I~ U ".oi.K

3.79 .6723. l'11\J\9I11~fftllllmtl~1Jtl 1ff~ fJ mw l1Jtl'U\J 1Jln

U6,j~~1\J'l'Jnn1

24. 'VilU loNl'1i''WtJlm'\Jn11u6,j~~lU tlVl.:Jl'H1Jl::ff1J 3.83 .55 1Jln
.oi ill '" ~ ... d ••• .Kl1Jtll 1tJllmtJllnllf-.lflf-.lfl\9l'Utl~.:J1Ul'1Ln~'U\J

25. 'Viluu6,j~\9IUlfluu 1l1ltlVl~1U~1\Jn11' oNl'1i''Wt.I1m 3.75 .61 1Jln

OV1{1U1:'HV91

11111'J1U~1'Ufl1'J'lh:'t'li1~nr'Vfmfl'J 3.78 .61 U1fl

\lln\9l1n~~ 11 'Wll':h U1::ffl'1nf-.lflm1U6,j~~lU'Utl~'WtJl1l1fl1'ltl;}'W'\J~1\Jn11

U1:'HV~l'1i''WtJ1mtld'U1:~1l1Jln ;jfilm~tJt'Viltill 3.78 ff1\JlrltJ~lllU1Jl\911J1UI'Viltill .611rltl

... "I 1! '" I d I' ~ i" d I'~ ~ ,'W~11Wl11tJ'Utl'W1l11'l'Jn'Utl1Jtl1mfltJtl~U1::~1l1Jln ~tJ'Utl'VI24 l'11U 'JI'l'11'WtJ1m\Jnn
_ f&oI<Q' ••••• t:! Q QI - ~ A ,I .ct' c:I , QI

U{)l191~l\JtltJHl'H1Jl::ff1J l1JtlllJ1tJ1l1l'1tJllnlIf-.lflf-.lfl91'Utl~~l'\..1'V1Ln~'UU1Jf'lll~ fltJtJ~~~mlflll 3.83

ff1'\..11rltl~lll\J1J1911J1Ul'Vilflll.55 1tl~fl~1Jlfitl.r;tl~ 23'Vilum1~fftllllfljtl{l11tl 1ff'J fJumN'
.oi .K ., •••~••• J!..I I .1'" ~••• !It I , P ,~ ••.• I

11Jtl'U'I..IlJ{)1l91~lU'l'Jm11lm::'Utl'VI25 l'11\JlJ{)1l9191UlU\JUlllltltlH\J'I'11\Jn11 'JI'l'11'WtJ1mtltll.:J

U1:'HV~ ;jfllm~tll'Vilflll 3.79 Ufl: 3.75 ff1\Jlrltl~lll\J1J1911!lUl'Vilflll .67 un: .619111Jth~1l
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Ifl'Sn flWlI fl11W

QI 11I0 crflflnAII~ UII:: u'tunl;n t111.l~;fJW~fl'l:lW~~'W1
fll1;iTn

..
ua::llflflfl

ih,,~mqjqj11~ n tt1~ ~ 1~ (Intelligence) ../ ../ ../

Ufl112J1.h~d'1Jm~m.:J -it).:)'1 (Alertness) ../
••• 11I1 ../2Jfl112Jl'U1 ~ (Insight)
••• QI ••• ../ ../2Jfl112J'j1JN~'lfV1J (Responsibility)
Q ~ CIl~ ../ ../ ../2Jfl112Jflfl'j l'jtJ (Initiative)...... ../2Jfl112J'Vf1fl1V'W'j(Persistence)..
.cI 4 QI 1 ../2Jfll1tJl'lfVtJ'W 'U91'W1V.:J(Self-confidence)
••• QI ../ ../ ../2JJ1'U~m.:Jff.:JfltJ (Sociability)
••• 0 d ../tJfl11tJff11'j~ (Achievement)

Ufl11tJ~12J;jV l'Uflln;'.:J1'W ../

(Cooperativeness)
... ../2Jfl112JVflfl'U (Tolerance)

l~'U~U1J1'jU (Influence) ../ ../

UH.u1J (Drive) ../
• ../tJ •.• 0 "'l 1 ../ ../fll1tJ n'jO'Ull'l\l~'U111'jV~.:J \l (Motivation)

••• A QI •• ../tJfl112JCJtVt1'91tt(Integrity)

Ufl112Jffl2J1'jO 1'Ufll'j i'1Ji' (Cognitive ability) ../

fJWafl'l:lW~1~'UA'1'Ufl11tJi' (Task ../

Knowledge)
Cl4 OJ ., d' ../ ../2J1ffttl'lf1'W

l1n'l:l~fll'j~Vff1'j ../ ../
••• "'l , ../ ../2Jfl112Jttfll1~'U
... ... ../tJf1WTi'j'j2J ~'j ttTi'i'itJ

Ufl11tJ ffl2J1'i OA'l'Ufll'j 1Ji111'i ../ ../
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