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Thesis title: Factors Associated with Retention of Professional Nurses in Primary Care

Units :A Case Study of Phipun District, Nakhon Si Thammarat Province
Researcher: Mrs.Lakana Decharat ; Degree: Master of Nursing Science (Nursing
Administration) Thesis advisors: (1) Dr.Somjai Puttapitukpol , Associate Professor;
(2) Dr.Patcharaporn kerdmongkol, Assistant Professor; Academic year: 2007

ABSTRACT

The purpose of this qualitative research was to explore the factors associated
with retention of professional nurses in the primary care unit of Phipun District, Nakhon
Si Thammarat Province.

In-depth interview and focus group were used for collecting data. The
former was performed with thirteen key informants of the following five groups:(1)
three experts consisting of a provincial administrator,a nursing leader, and a nursing
educator; (2) a doctor in medicine who had experience in primary care;(3) seven
professional nurses who worked in a community-based organization comprising (a)
administrators, (b) nurses who are working and who worked in the primary care units,
and (c) a new nurse who just graduated; (4) one community leader; finally, (5) one core
community person was included. Content analysis was used to derive themes and
summary of influencing factors. In addition, two focus group interview sessions were
performed to cross-check the results. The participants of both sessions included nine
primary-health care personnel and eleven professional nurses.

The results showed that three factors associated to maintaining professional
nurses were as follows.(1) Basic qualification factors included: (a) nurses should be
well-rounded and have wide experience,(b) they should be devoted to their
communities, (c) they should be local residents or their families should live in the area,
and(d) they should understand local people and be able to work in communities. and (¢)
they felt that they did not have enough knowledge and skills to work in communities.
(2) Supportive factors comprised:(a) teams works co-operatively, (b) their networks
supported them, (c) they had opportunities to work independently and could initiate
their work by themselves, (d) they were recognized as important persons in the
communities,(e) they received suitable incomes,and (£) they had good relationship with
their supervisors. (3)Barrier factors consisted of: (a) there was a shortage of nurses, (b)
they were not recognized,(c) they felt stress because they needed to adapt themselves to
their work, (d) they were left to cope with problems alone, () they could not manage
their networks efficiently, (f) new nurses could not work well with existing teams, (g)
they lacked morale and willpower, finally (h) their professional promotion was not
clear.

 Keywords: Retention, Professional nurses, Primary care, Nakhon Si Thammarat |
Province
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3. a|uMnNauTa

Tera 2 2222

i 6 66.66

1 1 11.11
59U 9 100.00

aylsaian 3 3333
5anas 6 66.66
39U 9 100.00
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o '
ATNN 2 (D)

dnyaizdeyadIuynna(so) I Joway

5. Uszaumsain1smeiu

1-5 1 1 1111
6-101 0 00.00
11-15% 1 11.11
16201 2 2222
>20 1 5 55.55
591 9 100.00

Mean = 21.66 Max = 351 Min= 51

a3h 3 SnnuuazdesazvesnguiaunuingylungunennalnIwiwunauanyus

anvuzdeyadiuynaa (n=11)

A
dnuazoyaaIuynnaee) EATR T Soung
1. A
10 0 00.00
MY 11 100.00
590 11 100.00
2. 91
21-30 1 2 18.18
31-40 1 6 54.54
41-50 1 3 27.27
591 11 100.00

Mean = 34 Max = 441 Min= 267




15199 3 (#9)
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anyuzdayadivynna(io) UMY onaz
3. amumInaNsa '
Taa 6 54.54
| 4 36.36
XAl 1 9.09
34U 11 100.00
4. JinsAny
USqanns 10 90.90
5anin 1 9.09
39U 11 100.00
5. dszaumsaimanam
1-5 3 2 18.18
6-10 1l 2 18.18
11-151 4 36.36
16201 1 9.09
>20 ) 2 18.18
3 11 100.00

Mean = 133 Max= 243 Min= 3
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