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Thesis title: The Effects of Using Caring Nursing Service Model on Patients’ Satisfaction and
Professional Nurses’ Caring Service Behaviors in the Gynaecological Out-Patient
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ABSTRACT

The specific purposes of this quasi-experimental research were to compare: (1) professional
nurses’ caring service behaviors in the gynaecological out-patient department before and after using caring
nursing service model (CNSM); (2) patients’ satisfaction with the caring nursing service behaviors before and
after using CNSM; and (3) patients’ impression and unimpression of caring nursing service behaviors before
and after using CNSM.

The sample of this study consisted of 2 groups: (1) ten professional nurses in the gynaecological
out-patient department; and (2) patients who had been undergone gynaecological operation 30 cases prior to
using CNSM and other 30 cases after applying this model. Both groups were selected by purposive sampling.
Research tools comprised two questionnaires: (1) the caring service behaviors as perceived by professional
nurses; and (2) patients’ satisfaction on caring service behaviors of nurses. The content validity index of the
tools were .92 and .96 and the Cronbach alpha coefficient were .95 and .98 respectively. Data were analyzed by
descriptive statistics, Wilcoxon matched-pairs signed ranks test, independent t-test, and proportional test.

The results were as follows: (1) Caring service behaviors of professional nurses before and after
using CNSM was no statistically significant difference (p <.05) except spiritual empowerment. (2) Patients’
satisfaction with caring service behaviors illustrated no statistically significant difference between before and
after using CNSM. (3) Patients expressed that they were impressed Iby three caring service behaviors including
nurses provided good care, nurses spoke politely and nurses gave useful advice. After using CNSM, patients
rated their impression on the first behavior higher than before using CNSM 23.3%, and this showed statistically
significant difference (p < .05). On the other hand, the patients cited their unimpression of caring nursing
service behavior regarding inconvenience and unfavorable speech/ manners of nurses; however, these opinions

showed non-significant difference between before and after using CNSM.

Keywords: Nursing service, Caring service behaviors, Patient satisfaction
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(1) Complication of pregnancy
. Abortion
9. Ectopic of pregnancy
f. Trophoblastic disease
(2) Organic lesions
. Genital tract
1) Vulva: trauma, infection, varices, neoplasm (beniegn,
malignant)
9) Vagina: trauma, foreign bodies, infections, atrophic
vaginitis, prolapse with ulcer or trauma, endocervical polyps, neoplasm
) Uterus: inflammation, neoplasm
1) Ovary: neoplasm (granulose or theca cell tumor)
) Tube: infection, neoplasm
9. Urinary tract

1. Gastrointestinal
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(3) Dysfunction uterine bleeding (DUB)

(4) Contraceptive complication

(5) Medical causes Vlﬁ’uﬂ' Thrombocytopenia, Hepatic cirrhosis,
Lymphatic hemopoietic and reticular tumors, Anticoagulant therapy, Exogenous hormone
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(1) anvmianamidade lAun Cervix 10910 Neisseria
gonorrhea, Chamydia trachomatis, Trichomonas vaginitis, Herpes simplex virus type 2 L%
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Certificate of Approval COA no.Si_289/2007

Protocol Title Effects of Using Caring Model for Patients Gynaecological 6ut patie.nt D_epartment irg Siriraj Hospital.
SiEC number 197/2550 (EC2)

Principal Investigator/Affiliation Mrs Chiraporn Kuwalairat / - Nursing Department

Research site : Faculty of Medicine Siriraj H;)s.pital

Approval includes : 4

1. EC Submission form

2. Proposal

3. Participant information sheet

4. Informed consent form

5. Que_stionnaire
Approvaldate :  August 17,2007
Expireddate :  August 16,2008

This is to certify that Siriraj Ethics Committee is in full Compliance with International Guidelines For Human Research
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Dean of Facuity of Medicine Siriraj Hospital
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