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ABSTRACT

The specific purposes of this quasi-experimental research were to compare: (1) professional

nurses' caring service behaviors in the gynaecological out-patient department before and after using caring

nursing service model (CNSM); (2) patients' satisfaction with the caring nursing service behaviors before and

after using CNSM; and (3) patients' impression and unimpression of caring nursing service behaviors before

and after using CNSM.

The sample of this study consisted of2 groups: (I) ten professional nurses in the gynaecological

out-patient department; and (2) patients who had been undergone gynaecological operation 30 cases prior to

using CNSM and other 30 cases after applying this model. Both groups were selected by purposive sampling.

Research tools comprised two questionnaires: (I) the caring service behaviors as perceived by professional

nurses; and (2) patients' satisfaction on caring service behaviors of nurses. The content validity index ofthe

tools were .92 and .96 and the Cronbach alpha coefficient were .95 and .98 respectively. Data were analyzed by

descriptive statistics, Wilcoxon matched-pairs signed ranks test, independent t-test, and proportional test.

The results were as follows: (I) Caring service behaviors of professional nurses before and after

using CNSM was no statistically significant difference (p < .05) except spiritual empowerment. (2) Patients'

satisfaction with caring service behaviors illustrated no statistically significant difference between before and

after using CNSM. (3) Patients expressed that they were impressed by three caring service behaviors including

nurses provided good care, nurses spoke politely and nurses gave useful advice. After using CNSM, patients

rated their impression on the first behavior higher than before using CNSM 23.3%, and this showed statistically

significant difference (p < .05). On the other hand, the patients cited their unimpression of caring nursing

service behavior regarding inconvenience and unfavorable speech! manners of nurses; however, these opinions

showed non-significant difference between before and after using CNSM.

Keywords: Nursing service, Caring service behaviors, Patient satisfaction
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11lJfl1~'ntll1Jl~'U'U'U ~f1'U&~l.I&~lJfl11'nWJ'UllJlllJ'Um~1J~'Um~1'l.:ji111'i11J'UU~~'iI~'n1J'~i'Ufl1~•
tla,j~fi 'ilm11J9h~'1 1'U'Ufl1J'lhtl'UtJ~1')fl~'n'ntlllJl~ ~~U'U1ti~'UtJ~fl11~U~if 'iI~Uff~.:j'~tJdl.:j
•.• 4 tl ~ QI~ , tl ••••..••, JJ OJ ~ 41 Cl QI .c6.!t. 04 d'

')f~I'il'UfNfl11 t)1J~~tJ"fI'U" tlU~ 11f11J"fI'Ul'l~fI'U" 111tJflf1'Utl11'U~fltJ fl11Uff~~fH "fl~fI~1lJ

.•.• ~ ~d !lI 1"tl '" 0' ••'UtJ~fl1~'ntl11Jl~(Hohstic Care)" fl'UllJ'Uff~1'l'ntl11J1~~tJ~Uff~~11 ~::'iIf1'l:Hm~Uff1~111fl'lff~~
Q.I ~"C\ 1Y~ C\ .d d t/ GJ 0' Q.I d' Q.I.dgJo
tJ'Um'nl~I'ntJff~l~lff~1J 'I1tlJ'U1'lfl'lf'nl'lff1J\I~ru('n1~~~'W'4tytyl~~f1ll 2539: 40-43) ~~l'l rj'U1

ll~ ~Uf11'lflfl1111~ltl'Vh'Uf1rl1111"fl1~~U~1~'U1111'iI'UtJ~f11'i'ntJ11J1Zl"1~'UtJ~fi'tl1~f1tJ1J~iifl~ti1J
.-

fl11'ntll1Jl~ (Leininger 1988; Benner 1989; Watson 1985 ~1~(j~1'U'ntltJ1Jfl~ff1ffti 2539)

llZl~fitl (Kipp 2001: 85) f1rllTil "fl1~~UZl(Caring) 1~'Uf'JW~f1llw::m;f1'Ufl~1'Jj'1~'n'ntlllJlZl"

1 tl .l :: ~ d ~ •.••• J' i
UZl~ 'Ufl11 t)1J~fl1~~UZlltJtJm1'l11'1Hfl1~'ntlllJlZl'U'UllJ'Um~1J1'Ufl1~1'l1lJ'U'nZl1~'Jlf1~'U'U'U

0', 0' ..Iid:: ".'1 f tl ... 0'4 .l d
ffOl'Ufl1~ru ~fffll'U fl1~W11'U~'Vll'l~'ntl11JlZlU~~f-llJ1tl~H 1~'iIf11l0~f-l~'U~Nfl1~~UZlltJtJml'l HI~ ~

•• J' 01":: , •• 4 ,.:, •••• 1IJ"1" ~, ..Iii ,"
~::1f1~'U'Ul'l1111'1~fffl~r:hmf1~fl111J'n~'ntJ~ 'U'UfltJ'ntlllJlZl t~ ')f~'UI~N!1J'Uff1'U11'U~'Ufl11 11

, .t!I ~ OJ 0 QI 1 " 1 Y ..•'1 J. I 11] Y Q.I

fI111J'lf1tll11ZlflIlJ'U'nZl~1J11J~UnrjtJ1tl(therapeutic used of self) UZl::rjlJ1tl'lf'U')f1J~flfl11&~~1J
A. .d deS Q.I ct.::l 49 Q A Y1 .,.

fl11~UZllfltJm'VI1ltltl.:)1JflflZll'l1Jfff1~fl'1'iI~1f1~fl1111tl'U1 'Ufl11Wtl1tll~'UltJ~ (Euswas 1993: 309-
" "326) 'UtJf1~lf1ij fl1~~U~lijtJm1'l11~tlfl11ii ff'J'U~'J1J'Ufl~'4f1mm'ntll1JlZl'iI~";'Jtli WJ'Ul'nq ~n111J

fl11~UZlV'U'tJ1'tl~fI11lJ~~'ntJ 1'iI'UtJ~~tJ1tlUCl~1~'Ufl111~f-l~~'n1i'Ufl~f'Jrufl1'nfl11'ntl11J1Cl~

~hl'ity(Kipp 2001: 89) . ""
f1UUff~~'nq~m 11JU~fl1~'ntJ1U1~fitl11fl'~lnfl11 ~U~tJdl~lijfl m1'l1U'U~dili11'ii

,~ 4 !:it' ~ a 0 1JI 1 ~ QlQ "d 1 t.:li 0

f-lZlm~1'l1J~fl1')fl')f'n'ntll1J1ZlllJ'UfltJ1~tl~fltJ l'll 11Qf11JtJ~'Jltl t)1J~~1'U~11J1f'U11'l11'l1'U'U9f~'iI::l'l1
"•• .,. ..,., .1 •• "

1'11'l"lfl'Jj''n'ntlllJlZl1Jf'Jrufl1~~Cl.:j(Axon 1992: 12) 'Uflf1'i11f1'Ul1J1ll)J''Ufl1(Brykczynska 1997: 1)
" ".

nrl1111 fl11~UZltJdl':)lijtJm1'l11'Ufl11tla,j~nl1'ntlllJlZlU'U t)fl 1Jl'Ul1fl'U1f~nvh~'U11f1l1f~1'UtJ':)

" .l d Q 0"f111YWl1J1Zlmtl11fl''iI1nf111~UZllfltJm1'l1U~::fI111Jl'I1'UtJf1l11'Wi 'iI1'U1::1J1Jf111'ntl11JlZl'il~l'll 111

•••• 1 1 " 0 1 "".'1 "I " ••• "I I 0' , " "I fAtn~f1111Jf-l~'nZll~'Uf11111f111'ntll1J1~l'll 11~lJ1V&~11Jfl1n'Wl1J1Zl&1Jff1J\l1W~l"1fl &1J1J
~ C\ ~ Q, d J ~ ~ Q.I
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1• ~ 'JI 1 1 .ot'" v.,g .J., .ot 'JI 1 'I '"
'UfJtufl1'\1V-3fl111J1U'U1.JflfH'l fl111Jl'\11 'il 'U'l111'l U"Cl~m11Jlfffl'Vl1J'nHl'U1~ 1'\11 'il &'U'il~1'il'\lV-3

Sit I jJ ~ !.If 1lJ Q.I,l 'f Y 31-
~1J1V 'il:ff -3N"Cl111fll1~U"Cl'U'U1U'U &tl1'U"Clflfltu :taVV 1'Vl1U"Cl:1 ff1 'il~Vfl111J~fffl'\lV-3~1J1v

· 1 'JI '" v.,g ~ IV • 1 '" di llJ '
flV 111fl~fl111J1fffl1U'Ufl'U1V-3U"Cl:V1J~'U 'il (1~tu~'W1 1VVfJ"Cll'il1ty 2007: 6) CJl'-3111fl'VW11J1"Cl&1J

" .
~1::11lr fl11~v1lf 'Ufl111Jihti ty'\lV-3 fll1~U"Cl mh-316 VVl'Vl1 Uff~-3'Wq9im 11Jfh11 1M'ln~fl111J 11i

~-3'Wv 1 'il~V~1J1VVl'illh tM'ln~.u'vfv-31~V'Uhi 1~VflV-3fll1'W V11Jl"Cl ihU' fl-31'Utln~m:'Vl11-3

" "
ff11i11tu il'\l 1 ~ fhl1'U~1fltu ~;f1~fJtufll'Wfll1'W V11J1"Cl;i'U1m V1Jll1V1J 1~n1J1J 1~ 1 !1'U1:lf -3N"Cln'Wn

'\IV-3-31'U1J~fll1'WtJ11J1"Cl1'U 1 H'WV11Jl"Cl 1~m~'W1::vtiHg-3 1 'U111J1~1J~fll1tl 1~vi1J1 'il1~fh11'U~

•..tIV .,g 1 'JIiJ '" v , 'JI 0 'JI V .ot .J IV

1fltuCVl'b'1~fl111J'W-3'WV 'il'\lV-3~ 1VU"Cl~ty11'l~V-31J1flfl111VU"Cl~ 80 U"Cl~'il1'U1'U'\IV1V-311U'UlflU1fl1J

'" '" 'JI 'JI.J 1 ' 4 V ~ •• .ot
'Wq~m11J1J1fll1't1V-3t'il111'U1'Vl'Vl1-3fll1'WU11J1"Cl 'UU~"Cl:1~V'UI'lV-31U'Uij'UV (flqfl~l Uff1-3~ U"Cl~

fltu~ 2542: 222) ffV~fl~v-3n1Jfitlil (Kipp 2001: 85) ~fl~11"h fll11~1~~1Jfl111J~-3'Wvl'il'\lV-3

!I 1 ~ "'.ot di.J • f '" IV" ~ ••.tIV .ot•••
~1J 1UlU 'U11i11 'U-3'Vl'il~1J 1~11J'UN"Cl-ell'l1i U"Cl~lU 'UlflW CVl'b'1~fJtu fll'W'Vll-3 fll1'W V11J1"ClU"Cl~OJ 'U'lf

I • .,g 1 'JI.', 4 "' ••(Greeneich 1993: 65) fl"Cl1111 fl111J'W-3'WV 'il'\lV-3~1J1U flV N"Clij'W1i'\lV-3fl17~U"Cl'Vl1-3il'\lflll'l U"Cl:
" ...

1;j'U9i1;1~fJWfll'W'\IV-3fll7~U"Cl ~-3l1 VWV1J Vdff1ff~ (2543) fl~11'h fJtufll'Wfll1'WVl1J1"Cl fiv fl11

.J v !I.'I l' .. 0 'I !I v.' I IV 'JI 4
'Vll'lm1J1"Clff11J1HI~V1Jff'U V-3m11J~V-3 fll':i'\lV-3f-.J1J1U 'UUI'l"Cl~fftll'U fl1':itu 'il'U'Vll &11N1J1V1 1J1 111 V~ ~ ~

"f~fl i~'h i~i'1Jfl11~U"Cll6VV1'Vl1'il1fl'Wm1Jl"Cl (perception of caring) 6'U 'il~1.h itl~fl111J~-3'WV 1'il

" .
(satisfaction) 'UVfl'il1flU 1fll~1 fJtu11fl9ifJ"Cl U"Cl~fltu~ (2543) hifffl1:Jl1~tI1iV-3 fJtufll'Wfll1

'WUl1Jl"Cl'\lV-3tl1~1'Vlff1 'VlVU"Cl~l'l1J'h fJWflll'l fll1'WtJl1Jl"Cl 111J1Utl-3 "fll1tl iju9i fl11l'l U11Jl"Cl1'l11J

do "tv rI.d I 21 'JJ' ~ 1 ..
1J11'l7!1'U'Vl fll11'U~ nu1J1JV-3fl111J'VlI'lV1J ff'UV-31'lVfl111J~V-3fl11'Vll-3~ l'U 1 1-3flltJ 'ill'l 'il Vl71J W

Q.I .c:. ~ SIt 00 Q.I J YVd.4 ~ 4:::1

ff -3fl1J U"Cl~'il1'l1tyty1W'\IV-3 ~1J1U" 'illflfl1'il1fl~fl111J'Uff:'VlVU i 11111'Utl-3fl1':itl ':i~l1JUfJWfll'W l~V1J

41,1011 4l!S 31' ~~Q.I~Q.ldoQ,lQ.l -.:i~ ,,~ i IV

~1'lf1~~1-3 '11~tJfl111J'W-3'WV 1 'il'\lV-3~1J1V'U'U1U'U1'l1'b'1~'Vlff1flty~111U-3'Vl\\flff1H'\IU1Jl 'Uflln~

fll11Jifl11il'\lfll'W~ij fJWfll'W U"Cl~l;jU ~'Vl1l1J t1U ~ ':h1J~ fll1 hiffl1J11tlij fJWfll'W 1~ti 1~1J 1U i1i

"
~-3'WV1'0 ~-3UU fl111,r1J~fll1'Wm1Jl"Cl~-3Qflfl1~111-3~1'UfJWfll'Wfll11J~fl17'01fl~ihv 1'lf'Ul~V1n1J

fll11J~fll1~1-3 '1 hW"*11tl ..11i,r'WV11JlCl1'lf1;f'W~11;jU~V-3fl1':iij fll':i9i~1'l11J1'l'i1 'il1~UCl~tl':i:1iJu

fJWfll'Wfll'i1Jifll1vtil-3~VldV-3 1~V~V1JffUV-3fl111J~V-3fl1'i'\lV-3~1J1U (V1~ ;f11flfl1Jil'\l U"Cl~

Q Clo QJ tI
'ilUI'l'U1 Y'U'W'U~ 2548: 619)

1H'W V11J1Clffi':i1'b' l~U 1H'WtJl1J1Cl1J1111'VlVl~V'\IV-3i'! i 'U7~~1J~9iVf.liJ

(Tertiary Care) ~ijfl1'inWJUlfl1111f1Jifll':il~V i,r1n~m11J1;j'Ulilff1'lfU1~V1n1J h-3'WfJ11JlCl~U '1

1 ..• '" 1'JI.ot .1 di 'I' "''''
~VlI fl1':i'WWJU1':i:1J1J1J'ifl1'i il'\lflll'lUCl~1J1fl17'WV11Jl"Cl 11l1fJWfll'W1Jlfl'\l'U C)f -3&'i -3'WV11Jl"Clffn1'b'

~ 'I' 1 ..J.ot'" .ot ••• .ot ~.ot 'JI 'I
lU'U &7-3'WV11J1Cl'\l'U1~ 11ty'Vl1J'b'VlffV-3l11'U1'U l'UV-3'01fl1J1.Jflmm'Vl1Jfl111J1fl111Jff11J1'itl &'U

Q.I f Q tlil d ClIo ~ 0 1
'i~~1JiJ: -3 l'b'U 1JU'WVlV~1'lfV1'b'ltym'W1~'VlHVJflfllfl1'lf11J'WtJ11J1Cl'b'lU 1tyfl11 'U11fl-31U fll1
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'YW11J11:1U1:1~ijt21Jmw lfl~f)~;jf) lfl~f)~ i.u~'l11.Hy,jtJ ijfl1~111JJ1.J1f)~flmf)d1~9ifll,1f)~ !m~ '~11J
II

fl1~f1J~f)~~1f1ffmU'lJ111JJ'lJ11md/1J~f)~fJWfl1'W h~l"ItJ11J11:11/1UN1il~ 2 flf ~ flf) i'lJiJ 'W.fl'.2545

U1:1~iJ'W.fl'.2547 flVH' ~~9111/ h~'WtJ11J11:1'~ijfl1~1911tJlIf1J fl1~I~tJlIff111~1v7f)9i~)f)lQfl1~f1J~f).:J. "
(Re-Accreditation) 9111/1I191~!1'lJfJWfl1'Wh ~'WtJ11J11:1U1:1~1Jifl1~q'~fl1'WVd1~9i Vli1f)~ ~111l;~ii

fl1'.iI91itJ1/fm.u1~1/191~!1'lJff1f11:1 (Joint Commission International Accreditation Standards for
'" •••• <ll "'.,. ~ ~Hospitals, JCIA) fl1'ji'\1fl1'.i1J~fl1~~~i'if!f1Wcn9111111191~!1'lJ'YI~2 t1JU1J1J 1J11U'lJU'lJ1'Y1H

1v7mh 'tJ~f1n1Jifl1~~I~'lJ1~fl' ~.:J'lJfll11ml'lm~~1JU1:1~l'Jf1fl'lJ i 'lJ1~~'WtJ11Jl1:1ff1'j1'ifiiri1'lJ~ 11/

i'lJ fl1'j 11J~~'iff)1J~ ~~.yh h¥1J~'j 1:1!i11'\11/1tJ~.:Jf1ri11 ml1tJm1~ hfl'lJ i 11'if1'Y1tJ1 !~'lJ ml1tJ.:J1'lJ•
ok i i'" '" .,. ~I

'\1'lJ.:J'lJfl1~ '\1fl1~1J 'jf111~ltJ q'~fl1'W~f)~~1'lJ fl1~'WtJ11J11:1"l91fl'lff91'j -tJ~ 11'if1'Y1tJ11"l1tJfl1~'WtJ11J11:1
II ,

1'j~'WtJ11J11:1ffi ~1'if fl1~ i ~ fl1 '.i1J1 fl1~l"ItJ11J11:1~f)~'lJfl1:11m i 'lJ'\1U1tJ.:J1'lJU~~~ fJ~iifJw fl1l"1Vi!~'lJ
ct. jJ '.::l OJ

11:1fl'~1m 'If'lJ1~tJ1 f1'lJ

1Jif111~fJ~ml1tJ91'.i1~ hfl'lJ1l1'lf1'Y1tJ1 flfJ fl1~i 11'1Jif1n 1J~~liJ'lJfl~mf).:J m1~

1U ~\1tJ lm~1 mn~tJ 1tJ'lJf)f1'Y11~'lJ111'1f1'Y1tJ1n1Jff911\'1f11tJ fl1~ i 11'.ufJ1/1:1i 11'1J1f111uti ~tJ 1tJ~1I1
qf III qJ cu

" .
91n~U1:1~~~9111/r-mfl1~1f1'1:1Tn ~tifJ'lJU1:1~'\1~ .:Jr-hlPi~~11/ i1~~tJ 1tJ'lJfJf1\'11~ff~fl'1ff91{Viii

'" '"'" ijJ f Y ClI OJ 0 QI" ClI

fl11~U\'1 'jf1t)1f)'lJ ~Uf1 fl1~U'YI~'lJ91~fl1~m1~111:1 ~fl1:1f)~fl1tJl11:1~fl1'jm'\11/tJ t~tJfl1~ 91'j1~fJ1tJ1~

'" .,. •••~ '" •••• '" .,. d '"
ff1J'W'lJ1iff91'j'YI~fl1tJtJ f)f1U1:1~fl1tJi 'lJt2~!'if~mTU fl1~91~1~fl~mf)~111!t)11:11:11/~1~~tl1f11/~CJf1~1tJ

It)11:1rl'1\'1tJ1fl1'j'l!hl191fJf11~ U1:1~!~'lJfl''lJ611J~tJ1tJff1iJtlJm.:J'lJ~11'lf!.u1 H1mn '1'lJh~l"ItJ11J1Cl
'" '" ".. "

(Admission Center) 1~tJVl1'\1'U1ViU~ ~tJ 1mw fJfl1~~11Pi~'\1~f)fl1~Vl1'1191fJfl1'j\'1 H 'lJi 11'lf11~u 1J1J
'"

~tJ1tJ'lJ f)f1U1:1~~tJ 1tJi 'lJ ij fl1~ 1911tJ1/fl111/'Wf fJ1/i 11'uti~tJ1tJtf~m~~ 1'lJ~1~fl1tJUCl~~91i ~tiV'lJl.u1
'" '" '"• II

11Jfl1'j ~11Pi~l'W f)i 11'ff1111'jfJVJ 'lJ~ fffl1'W~Hfl1tJ fl1tJ'\1~ .:J~11Pi~, ~ f)V1~iitJ 'j~ff\'1 ifl1l"1ii f11'j~~ \Pif)..
A I "l i '""'.'1 , '" '" .1 "" I •• "' ••• _~ "" '"1J'j~ff1'lJ~1'lJ!'Wf) '\1~1J1tJ ~'j1Jfl1111ff~mf11J~f)~fltJ 1/lf1~fl11~U\'1'jf1t)1fltJ'YIff1111'jfJuV~f1'lJ ~

II •

'.i11111~i 11'~tJ1tJffll1 nfJ~U 1:191'lJlfl~'~f)V1.:JQf1~f)~l'\11/1~ff1/ UCl~ijfJWfl1'W~191Vi~'1'lJf11'j

i 11'1J1f1n J~'\111~~ f1ri11111J'lJ 'WtJ11J1Cl~~~f)~Vi11f1,rff\'1i~f).:J~tJ 1tJ~ 1 tJ ~tJ 1tJ~~!il~fl111/
'" '"• II

.w~'Wv'1~i 'lJ1J1fl1'jfj '~f1J 'lJf)f1~1f1uml1tJ91'.i1 ~hfl'lJ1!1'lf1'Y1tJ1V~ij1J'YI1J1'Y1i 'lJf1nffU1Jff~'lJf11'j

11tJ'lJf11'jfff) 'lJ~ f)~irf1fff1'l:11U'W'YI6U1:1~Uf1ffmnl"l tJ11J11:1~fl ~1/1111\'1tJ1~tJlIM~ 1:1V f1~1tJ

f11'j91'j1~fl1tJ i 'lJl~'lJ1J1f1n'\1 ~f1'1'lJm.11tJ91n~ hfl'lJ il1'1f1'Y1tJ1 ~ ~fl1'j91n ~fl1tJ'1'lJ
QI ~ 1:1.1 tI ~.c:l .t, 1'" ok,

f)1tJ1~U1Jl"I'lJ~ff91'j l~tJf1ff'lJ ., 11 nnflnfJfl7C1 'tJ 11'jf) PV t)1.:JtJf)1/1~1f1per vaginal examination

1~'lJf11~91'j1~fJ1tJ1~ff1Jl1tJifl1tJ1·Jf)mm~fl1tJiu (external & intenal genitalia) ~~!~'lJfl1'j91'j1'il~

"ff1flty '1um~"l~fl'lff91{U1:1~tJi 11'if1\'1tJ11'W'j1~ijri1'lJ 1hfltyf)Vl~1/1f11 'lJfl1'j ~!m 1f1'I:I1~tJ1tJl1~i 'lJ

l!~f11191n'ilri~mf)~ hfl (screening) fl1'j1U~titJ (diagnosis) f11~fml1 U1:1:::f11'j~~9111/
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.,
fHlOl'ji'mn (follow - up) ff9'l11~'W~1'W1'1.uJ1f1ihnl1Jf1~1Ufl~ft~mtl~tlf11'j9'l'j'H)flltl'1'W ~'1ir'W

<!/ 0 <!/ <!/ ••• , ,,<!/ V.'I • AI V}I '1 VV<!/ I
~'1f11'jf11'W'IfI'I~\PI~Uft~fl111Jlfff1'\1tH~1J1t1 'l11t1Ll1fttl~1J1t1l1lfff1fW'Wflflltlfl111Jmtl fldl1J

~ Q,.I QI" 'I '1 4 ~ 11) sJQI '.!t P I ~
19'1f1f1'11flllfl~fl111Jf1ft1'\1t1'1f./ihtlm)'W9'I'j1~flltl 'Wl'Vltl'YI~~lfl'jUfl111Jn1J1JtI ~lf1f./'1:btl (1i'j~~ ~

~ .,lll) v "_'I 0" ..; _ t "" 0.-
'YItI'Iff'l Ufl~f1W~ 2539: 114) 'VltllUlfll1J'W'l.Jflflflmf1'Y11fl'VlU~1J1t111fl~'YI111'W1'YI1J'j~I1J'Wflflmtl'l.,
~1J1t1~'1ir 'W'Vltl1U lfllKti '1Uf1U ff11'1ff1JW'W1ifll'Vl iflVUtJ fiff1J'W'WlfOU~1J1t1Ufl~Ufffl '1'Vlq ~m 'j 1J., .

"" 'AI AI '1 vV}l 0.- v "" II) vii I _I 0.-""U'j0l'j'VlV11J1fltltl1'1lfWm'YI'j lVW 11f./1J1V'ju'mfl~1f1f1fl111J1111'1 ~ 'Wf11'jUtlf11fll1J'j:;19'1Ufl~~ ~

mf1U NfltJf1~~H '1 ~1~ 'Wl~tI-:j~I~V1~tI-:jOUI~tI-:jl'Vlf1~'11~lJ1~tI'I~Um'Vl1~111t11~WhW~1~'~

ff1Jfl1'j !i1f11f./tltI 1~111t1-:j~lf1'\1'WU1in1J lUmJtJ 'j~I'Vltlltmd'WJ 'W1in1J'lJ tI 'Iff -:lfl1J' 'YItI~' ~t1U'j1J~ 'I. .,
fftl'WffU~tlO'WlJl ~'1Vi ff1Ji9'l11'Wl~~Wf1fl (2536: 13) f1ri1111',h ifltl1i'j'j1J'l11~'\ItI'Ifl'WirW)~Utlf1q u q

, ~ <&I d bJ 91 '1 ,~ ~ • j,I d oClI cl QJ QI~ V ,
1fl11Jty111'\1tI'I9'I'Wf1U'l.Jflflfl'YI11':11'1~1'Y11'W'W9t'l0l'jUtlf11fll'\1t11'Y11l1lHlmnf1UtJ'j~19'1'\1t1'1~ibtl

1~'Wa-:l~hfltytld1-:1~'1''Wf11'jm1~i'mn hfl'Yl1'1'W111'l1 ~'1~ .yjoMtllll~ty'VllU'l1 Ufl~ ~'W'YI'j1l1
~ oC:\ ".d rI ~~ 011' d.Q 11)" iJ ~ "

11l'jty'Vll'W'l1(2533: 17-27) f1~1111 f11'j'YI1l'Vl'YItl~~1'W1l1ltll'jfl'YI1'l'W'j11'l11'Y1t111flQf19'1t1'1'W'W1l~9'It1'1. ., .
Ul1~f1f11mfl~lnf1l'jm1~'YI1'l'W111'l1 titl 0l'jciff1tJ'j~1~ l~tl111~mj'l~ f1nm11lil'lOltl\111tJ

, jJ Q A tJ ~ ~ Q ~ ~ QI, .e:..o. Q.I QI

llfl~f11'j9'lnllflltl 'WtI'Il'l1'1ml'W l'Vltlfl'W111ff'lf./fltJf19'1G]f'l11J'W111~'\ItI'I0l'j1'W1l1ltl Olnmn hflq

~ 1! ' '0.- " d.1 ""Ufl~I1J'W0l'j9'l 'j11lff fllVlfl111J'Vl'J tl1Jf1t1'Wf./19'1f1f1U9'I'j11l1111G]fflfl1J~I'j 'I1J1f11JfI fl f1 0l'j9'l 'j 11l'Vllff'l:l~
J. v I': .: 0.- " '1 V VI ~ V II) Vo.-
tI'W '1 \PI11J'\ItlU'I'lf'Wtlf11l1f1'Wl1M1l1f1U'Vl'YIV\9l'j11lflltl'WUfl1 ~t'J1t11J1'1'jltl'W'Wmll\9ltl'llfl'JUOl'j

i'f1'l:l11f1t10l'j~wifl ll~.yh ilfH't'J-;Wlflflfl111J19'1f10'l1fl f1111Jf1~1'~ff1J1t1'1ll Uft~tllll '~tltl1J1J1i'u~.,., .
0.- , Q' Q V Q '1 V 0 0.- '1 V 0.- '1 0.- V}l if11nf1'l:ll 'WmWl'l1'W'W'Vltl11J1fl'il~\9ltl'l'l1Ull'l111\9lHfll1f11fl'l 'il Ufl~ff'jl'1f1111J1J'W 1lf1Uf./1J1t1'W

q ~

Ol'ji'f1'l:ll'Vltl11J1fl l~tI'lf ~t'J1t1ffff1flfl1t1fldl1Jl\9lf10'l1fl ('VlnWUfll1in1Jli''l1 Ufl~

tJ'j~tI'j'4'l1l9Jfltl1'Y1'J2539: 9) 1';14 ''W~t'J1t11J1'1'Jltl~tlY'1'W1t1l'il~t1J...r'WiUVl'YI~U'W~th'1lfi'f1'l:l1ifltl

I 0.- 0.- II) I ~ V 0 '1 V V}l 11)' Q II) v'" I 11).1 ~ 0 i V
f1nf./l\9lfl1Jflflf11m~H l'\ltltlf1'Y1'12 '\11'11l~'YI1l1Hu1VI1Jffl1J1HI1JU\9l'j lfltlf19'1t1l1J G]f'ltllll'Yl1 11

~ ~ q

J!}, "" V ~ "" "" 0.- V ,. Q' o.-.,l "II)' V
T;;fu1t1Lf1f1fldl1Jlnf11f1f1fl111J19'1f1f1'11fllf1'Jllf1f1lfftl 11fI'I'YI -qfl'W1i l'\lUm Ufl~flW~ (2545: 1)., ,
f1ril1'Jl Ol'j~fl1Jflflf1 Ufl~i''1''litltlm1'1 2 ~1'l1l~UHflvll'1lfff9'l1Vitldi'Wlt1l'il1Wi'WliuHflm~'YIU

IlJ lU u q

~1'Wi\9l11l1flflfl111Jffff1q;tylfftll6m;f1'l:ltU'YIH1'Vlf1 q;tylfftlV\9l1Jl'W\1f1U q;tylfftlfll'Vl~f1'l:ltU lnflfl111J., .,
19'1f1ti'l1flllft~lfY111f1f1'~ ~'I,r'W f11'jllfffl'l'Vlq~m'j1J~Ufl '1'Wf11'j'lfU1f1U'Vltl11J1fltldl'l16mn'YI'j

'\ItI'IVltl11J1fll'l11~Vl 1l~1~'W'YI1'111d'l~1l:;vll'lfH'1J1mflfl'trJW ih~'I '111iifl111Jl.(J1JU~'I~ 'iI~lf./tjfwnu
~ u u

fll1:;I~Ut'J1t1'\1t1'19'1'Wm'll1fl~flllftl~tl1t119'1'Wlt1'1'~(Watson 1988)~
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.•... "" 1 "'.'1 oJ 1'" ... l' i~lflj:.ll1fl1~lJ~~l1J'lJ fl111J'W.:J'W61l'\l6.:J~lJ1tlYl1J1 'lf1J~fl1~'Wtll1J 111 'lJ11'lJ1tll9l~1'il ~fl
OJ

'lJ~11'lf1Yltl1 iH'VW11J1l1ff1~1'lf llJl~6lJfiqlJltllJ 'W.ff.2549 'W1J11~i11tlijfl111J.w.:J'Wu11l1lJ'lJ1tl1~
cltq j/Q,1 fJJ JJ • 4Q':, tI Q.I .::i 1
Ylll9l~'IJ~Utll1~ 86.10 Ul1~U1J11j:.l~fl1~tl~~11J'lJlJll~ff.:Jm1!ntuCY)fl1n'IJ~U.:Jfl111J'W.:J'WU 'il'\lU.:J

OJ

~i11tl~Ufl1~1J1 fl1~'Wtl1'IJ1~ ~ltlfl1~'Wtl1'IJ1~ h .:J'Wtl1'IJ1~ffi~1'lf ~.:Jti111'lJ19l11'~~lfr;h
OJ

JJ f Q ~ 1 Yt d ,V 4C:l. ,dQ,l 1

~mm~ 80 UI9lj:.l~fl1~tl~~11JlJm11J'W.:J'W6~'\l8.:Jj:.ltl1tlYl1J1 'If'IJ~fl1~'Wtl11J1111J1.:Jff1lJfltl.:Jl'l'IJ11
OJ

, "
d "'.'. <!l ~ ", ••• '" , ,"" 1 1 p 1 '" '" d '" '" 1 '" .••1J~lJ1tll1~6~ l'lf1J~fl1~V.:J 1Jl'l.:Jl'l6 'il lJ~l1lJfl1~ 11'\lU1J~lfltl1fl1J'\l'lJ19l6lJfl1~ l1'IJ~tl1~U~~tl1~

OJ OJ OJ

"19l~1'ilffl1:n'WtJ11J1~~1m1.:Jn1tJl1J1~tl1Yl fl111JfflJ1'ill~111 'illri U~~fl111J1J1JlJ1~ ~l1flfl1l11fl~1~"r•
llty111fl1~'IJ1fl1~'Wtl11J1~ 1lJ 11th V19111'il hfl'lJ~11'lf1YltJ11I9ltlflWVi1tl1~fflJYllJ1fl~1J (Focus Group)

tl~~fl6'IJj{1t1 'WV11J1~1'lf1;f'W1'lJl1U1VI9l~1~hfllJ~11'lf1YltJl ~llJ1'lJ 7 fllJ Ul1~~1itJ ~llJ1lJ 1 fllJ
OJ

t .9 .•• iJ 1 1'" llJ'" ••• d oJ '" ~~11JYl.:J111J19l8 fl'lJ 1'W86ntl~ltJUl1~1 1916fl1ff l1l'JflfllJ lI9lUffl9l.:Jfl111Jfll9lmlJlfltJ1fl'IJlJty111Ul1~

fJtlff~~fll~tJ1ti1Jfl1~'IJ1fl1~l'ltJ11J1~ 1lJm ..htlm1 'ili ~fllJ~11'lf1YltJ1 'W'lJ11u.:Jij'Wq~m ~1J'\lU.:J

.d"<9 ".,"''''',' ,,<9 ,";.d", 1"'.1"'.1'''' , .•..•.\If1rllmYl 1J'W.:Jtl~~ff.:JflYl1m~i11tJ 1J'lftl'IJU~~ 1J'W'I'Wtl'ilff.:JYll9ltl'ltl1~ l1lJ~'IJlJl'l I9lUflmtll. "
11'il1 vllYlHi1 1~"lm'W ~19l'iJ11~ ''Wl~l~ ~19l1i1fJ'I~.:J1~ij111,ui1tJ.:J U~~i111U1'~~1Jltl;1J

" .
j{1t1ll1~ii~1itJ 1lJi1lJ~i1I~lJ'I1111,r111U1tll9l11'ill ~fllJ~11'lf1Yltl1 1~.:J'WtJ11J1~ff1~1'lf

<9 " "'.'''' , .:. ~ '" ".d .•• .1 'I '"~'11PlU.:Jtl1~ff~ H ~lJU1J1J1J~fl1~'WtJl1J1~ tltlHltl6 tl1Yl~ U~~Mfl1l1~~ ~'W1iYllfll9l'\llJ'il1flfl1~ l'lf
OJ

" " "AI IV' Q.I ~ GJ fJJ •••• '..:!I"4I:::\ Q.I 1'" .•.
llJU'IJ'lJI9l.:Jfl~11 Yl.:JlJ llJ tl1~ffn'lllJU'IJ'lJfl1~'WtJ1'IJTfl6tlHltltlmYl~~1'iltJ'il~ 'lfmU'lJlllJ 1f119l

.•• "'" '" .k .••~ '" • tYlqlltltl1~~U~1J'4lltJ'\ltl.:J1YlfflJ (Watson 1985) C)f.:J1JlJ'il'iltJflll~ll~ 10 lJ~~tl1~ (Ten Carative
" .~ 1 v ••.•• '<!l <!l • 'I '" "'-'I llJ "''''Factors) IUlJUfllJflm'l lJ fl1~ff~1.:J1lJU1J'IJ'IJ~fl1~'Wtl11J1~8tJl.:Jltl8 tl1Yl~ LOWtlYl1111~lJ1tJ ll9l~'IJfl1'j

" .
~Ul1U~~f1J fil.:Jfl1~ ~U~168 81YlnjlJl~ lJ M11 'ilthfi'ty'\l8.:J tl1~l'ltll'IJ1~n 'il~$ltNij 1'lJtl1~tl ~,j~
~ ~. Q.I tI Q,I "

fl'ilm~1Jfl1'j'WtJl'IJ1~l'Jflfl'ilfl~~1J (Leminger 1998; Watson 1999; 'W1.:J~lPllJ\Itytyl'4~flll 2536.. '
U~~'WtJU1J mjff1ff~ 2539) 1I9ltlj:.l~'\Jtl'ltl1~1rijtJn'j{m,jtJ'il~U11J1I~lJlllJ 1Y11'11lJ fl1ny '1lff11Jfll'j

OJ OJ

";~'lJ1f1tuml'lfll'j1J1fll'j'Wtl11J111'\Jtl.:J111.l1tJlPl'j1'il hfllJ~I1'lf1Yltll h '1'VW11J1~ff1'j1'lf l~tl 111'•
"', .1 '" 1 ' ""1 1 .d .•• ~ "'..\ .•• 1'"'" i~t11tJlJ~~Yl1J 'ilfl1111f1'1 Hl'ltJ11J111ffn1'lf lJYl1.:JYlI9lU~~IUlJtl1'jff~l'1'lftltfftJ'I l1fl'IJ Hl'ltll1J1fl

.•• .k '"UflYll.:Jl1lJ.:J19l1tl

o ••••u
2. fllOltl0111ilV

"
ltlu 'IJ1J1J1flll'W V11J1~ tl~l.:Jlf)tlmYl~ij ~11~tlfl111J.w.:J'Wtl1'il'\JU.:J~i11fJUfl~l'l q ~m 'j1J

"1J1fl1~'Wtll1Jlfl{J~1.:Jlf)6mYl ~'\l{J.:J'WV11J1fl1lJl1U1tJlPl11'il hfllJ~11'lf1Yltll 1 ~.:Jl'ltll1J1~ff1'jl'lf

<!l 1'11~6 1J
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3.1 lAQ,j1::i:J-3~~1',j. "
l'Wflffm:n~·m 'IJfl~fl11 i1111JmJ'U'U~fll'rVW1'U 1" fldl~lfl fl fIl'VI 1~ flfl11lJ.w '1'Wfl i \1

"'IJfl'l~iJ 1t1U,,~'Wq~m1lJ'U~ fl1n'Wl1J1" fldl'1lfl flfIl'V11'IJfl~'Wm'U1"1'lf1'M'Wi'\.Jl1l11t1\9111\111fl'\.J~l1'lf

1'V1tJ111'1'Wm'U1"ff~11'lf

v •• "3.2 lAQ1J1~~NfUU'Vfl~

"3.2.1 ll1~t1'UlVitl'U'Wq~m1lJ'U~ fl11'WVl'U1"flVl'1lflflfll'VI1 flfl '\.Jll" ~M'" ~fl11 i 11

"~l1U'U'U'U~fll1 'WfJl'U 1" fl ~l-3lfl fl fll'V11

.,"" "" <i i v.', I QI iv • I •••3.2.2 lu1fJ'Ull'lfJ'UmllJ'W~'Wfl \1'IJfl~~u1fJflfl'\.JU"~M"~fl11 'lf1ull'U'U'U1fl11~ ~
"f •••

VW1'U1"flfJl~lfI fl fIl'VI 1
.c::t d ~ d j/, d QI.~ d ~ i ~.Jb1 I

3.3.3 n.hfJ'Ul'VIfJ'Ufl11lJfl\9llM'\.J'lJfI'I~iJ1mflfJ1fl'Uff ~'VI111~'VI'U\1ll"~ff~'VI UJ~
"

l.h~..r'U i \1flfl'\.JU" ~M'" ~i 1111111'U'U'U~fl11'WfJ1'Ul"fldl'1lfl flfll'V11~ .

QGI.~J'.::IQI (/4~ G)Y",I C\ I ~

fl11 1 'iWfl) ~'\.JlJ1\91q1.h~ff'1fll'Wflrrfl'l:ll~" fl11 &'lf~UU'U'U'U1fl1 1'WfJl'U1" fltlHlfI fl fll'VI1
", .c9 G'f " •.• '1 ~ ~ I ~ Clo d ,

\9Iflfl11lJ'W'I'WfI&\1'IJfl~rju 1fJU"~'Wq\9lm1lJ'U1fll1'WV1'U1" flVl'llflflfll'VI1'Ufl-3'W rn'U1" 1'lf1'lf'W '\.J

mhV\9I11\11 1fl'\.J~n'lf1'V1rn h 'I'WtJl'Ul"ff~11'lf 'VIq'l:lQU"~U U 1fi\9l~ ~1~rJlh1Jl i 11l~'\.Jm~)'lJ

1l'\.J1fi\9li'\.Jfl11fffl'l:l11~uri 'VIq'l:lQfl11~U"lJ~'I:l6'UfI'I1'V1~U (Watson 1985) 1l'\.J1fl\9lfl11Hff\9l.:Jflflfl
" ~.4 4!1. IQlQ QJ QlQ,

'Wq\9lm1lJfl11~UCllflflfll'VI1 ('WtJfllJ fI~ff1ff\91 2537, 2544) U"~11"flfl11\1\91'U1fl11'WV1'Ul"'IJfl'l

lnhtJ\9I11'il hfl'\.J~n'lf1'V1tJl

"
ff11~~hflty'IJfI'I'VI q'l:lQfl11~U"lJ~'I:l6'Ufl,,1'V1ff'\.J flci 1111 fl11~U"tflflfll'VI1 l~'\.J

'Ii'flfim'\.J \91'VIH ffCl1i11lJM~fl t-tl'\.J~\9IlJfl~~ I'itNV\9Ii1 fl i U fl1111~tr~1'lfl'M'W 'Wt11'U1" fl1'j ~U" fldl.:J
I !:It .d fJJ' .c::t ~Q.I Q.I "0,1 Yd~i.,k QI QI

tflfl fll'V11t'IJ'\.Jm~'U1'\.J fl11'V1VW1'Ul"U":;rjiJ 1fJlJ11{)fflJ 'W'\.Jli fl'\.J\1'Ut'Ul0'l \1\91'il9f'l fl'\.JU" ~flU

(Transpersonal Caring) 1\9IVtU''\.Jt1'Ifl11mhflty'IJ fl ~ij~i \9I1tytyltU 1\9ImillMlllV'lJfl.:J'VIq 'I:lQfl11~1l"

lJ~'I:l6*wi.:Ji11'~flfl"iJm1:;~"fJm'W'lJfl~~1.:Jfl1tJ i\91i\111,,~i\9l1tytyltU ~nhi11'ln\9lfl11t~t1uf
d. 4 lIJ'" ~.d 0 jJ

lJfl~lMUtJtUfl1 U"~ffllJ1'jO~1l"WtJ1tJl\9l'\.Jlfl'l &\91m~'U1Ufl1'j ~U"lfIflfll'VI 1'VI'il:;m , M'Wrn'U1"

If.'. v <i ••• III ok QI QI llJ v t v QI ~ QI .1'" v ''''
ttCl~~u1tJt'IJ10"\1\91&'il9f'lfl'\.JllCl~fl'\..lL\9I'\.J'\.J\9IfI'IfIlfWu\1\1fJfl11~U" 10 u'j:;fl11 fl6 1) ff11.:Jfl1UtI:lJ

.d d •...t ,. tI "4 .::{ . 4 tI" QI Q,/

1~U'U'VIlM'\.Jllflu'j~ lfJ'lf'\.J'lJ6.:Jrjfl'\.JU"~lJtlJ\9I\9Il\91fll'W6'\.JlJ~'I:ltI 2) ff1 Hfl'1'V1li111" ~fl111JM1~
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""!lI-S !lI4!l1 ••.•••.• ''''' .,l"'!lI 'I di ••..••..
3) &1~t)f1111JIfffl'IJ~H~'WUHU"~fjt)'U4) ff'jHff1J'YI'W1ifl1Ylfll'Pll'1tH'I'HHl'YI&111'1&1l9f'lfl'UU"~fl'U

>I
• <I=:rt. QI JJeJ QJ G) $"

5) ff 'Ilff'j1JUCl~fll'jVV1J 'jlJfllm ff~'H)Vfl'IJt)'Ifl111J'jfffl'YI'I'YI1'1lJ1flU"~m'l CllJ 6) &'b'm~lJ1'Wfll'j
'II

uoi1q,..nm,,1'Y1tJ1ff1ff~{1'~t)fl1'j~~iY'W1117) ff~l'1ffmi'U1i fl1'Y1'j~ld1"'l.JflflCl1'Wm~lJ1'Wflli

iiv'Wfll'jfft)'W 8) Ih::fllJ'lh~f1V'I ffUlJff'4'U U"~U01'IJ~'IU1~~Vml1'1~1'WflltJfl1'Y1i~ff'lfl1J UCl~
~ .c"l '.4 .4 'JI C\ tp QI

1l~1tyty1tU 9) 'b'1tJl'\1ClVl'YIV~VlJff'UV'IfI111J~t)'Iflli'IJt)'I'l.JflfI"U,,~ 10) lffi1Jff'jH'YICl'l

i~1tutU1tU
" "

fll'jUff~'IVVflm'lYlq~mi1J~U"W111l1ri~il1tJij 311i~flli tit) 1) fllmff~'It)Vfl'YIH

ih1'l!1 viTVJ1'1ti1"3~ 2) mnhll1f1Ufl1DmiVll'lflli'YItJ11J1"1J11,* In'W11ifll'j~ijfl111Jff1JWlJ1j

"" ••.. di 1 !lI <I -S "" ., •• .,; !lI , "" !lI.'1
fl"1JflCl'Wfl'WC)f'lUff~'I 'I1l'\1'Wtl'llll~'WI'll i t)fI111Jui lHI'W1~l1'Y1tJ1lJ1"~V'Ifll'j'b'1tH '11"VJ:-hn V

OJ

, !lI"",l !lI"" "'!lI' I "o'-s
t)tJ1'1U'YIllHlJ'W'YI'W~1'W'lJt)'IfI111JIln~~Cl~~t)fjil1tJ 'b'1tJlJi'jlmfl111J~ fl'IJflltJ~fl'IJ 111Uff~'Itl'l

fI111Jlfl1'j'YI1'Ufffl~ff1'IJt)'1~il1tJ ijl'U11l1'Wfl1i~~iY'W11lun~il1t1 U"~l~'WflU 1MYl~'1111
••..••.. t !lI!lI !lI!lI <I "" -S !lI

l1i~f1lJl1i~f1V'Iff'WlJff'4'UfI1~'WU,,:: 3 ) flli1'11f1111J11'H'lJml11l\1HUff~Htl'lfl11lll'IJ1i1l
<1'1 ''1 -S di ,,1 ...."" 0'l!ll

f1111Jl'\1'U1\1UCl~f1111JV1l1'j'H1'1W Uff~'1tl'll'\1~UCl~~ClC)f'lV~lJ'U'YI'W~l'U'lJt)'1'11Clfl1'b'lm &'H'HltJ
d, ", do .lIJ 91 4V' q 7 lei

1l1flfl11ll11llJil1VU"~fjil1t1ffl1J1itl ~UClWtJ1tJ1~'Ult)'1&~ ~ 'JB{JNWfJ~n'I'iUfl1'if]lltufJ1 tr'YI

II tr~Ntmn'YINnj{Jl'n 1'YIN tit) flli li11111 V~1fl~~il1t1~1t1f111ll ff'W111t)~1'1ff~ llff1JVUCl~fll'j ffll~ff
'II ••

!lI.'. i i I ••.••• i '1!l1 !lI.'1 i" .•.• !lI !lI-S
fju1tJ ~tI 1JUff~'1f1111JHlfltJll~tI &'I111"lfju1Vu,,~ llUff~'Il11l1ilJjV'W Uff~'1f111llIffn

>I >I >I

lflt)fl1'Y1j'YIHff1t1m i'lJW'l~{htlV~HI9i'l11l1l~'I Uff~'1t)t)fl~'Ifl11lll9i'l11l1l~'11'Wfllj'l11tH'H~ v~{htl
'II 'II

;'JBth~wfJiin'jj'ufl1'if]umfJ17u 7ffT~{Jfl1'jIlDuiimf1uf1jljn Nfl1'iwcnVnI flt) flljl1~,r~~1tJ
• >I

f1111J:U'U11lUCl~miV'Iumi 1 -n'Wl1" 1¢l1tJfI11llQ fl~ V'IlJ'WV1'U~1'W'IJt)'Il1~fl1'Y1tJ1fflff~{i ~mi 1U 'I~ 'I

.M " SI",,'( 1 , .d ...1~QlAV
uty'l11 U"~f111ll~ V'Ifllj'IJ V'IfjU 1tJU~"~l.JfIfIClU~Cl~l1Cl1U"~ fftll'Wl1 11,,~u {JlJ~~1t1f111ll

~
~ll'W1Cll1nut) ('YIVV1J V~ff1ff~ 2537, 2544) tl1il,rlJ~fll'j'YItJ11J1"'IJV'Il1ll1t1~j11l ijfl

>I • ,

'W111'b'1'Y1t11~'IU~U'jtlili ~U1till 10'Il1U1t1~nllll14 tl~lJ,j' 1'U¢l1Vtl1j 11~,j~~III lJ'YI1J111mj' lili fI11ll
>I >I

i'1J~~'b't)1J~lll,j14~V14flljlMlJ~flli'YItlllJlCl 6 ,j14~V14i¢lun 1) flliri~mV'I~U1tJ 2) tlU'iYV14..
~'IJffmm~tl1tilJ hfll11'1141l1'b'U"~fll'j~j11l11'i'1141J~1tJ~'WW'l3) tlU'I11tJU'YIl1vl14tlum11l

fl1tJl'W 4) flljlMtill1,mn 5) fllnr~~h~~ U,,~ 6) fll'jffV'W~U1Vlvtm~1tJ1J19i1nV'UU"~l1~'I

>I

tllj IM1J1tl U'YItll1J1" V~l'llfl t)t)1'Y1i I'llll m V1JU141~~l1q1:lQtlU ~UClll'41:lU'lJV'I1'Y1ff14
>I

i~tJl1j~~n~1,*i11l~tltlU~U" 10 l1j~fllj (Ten Carative Factors) l~14Utl'Wtl"1'11'Wu~,,~,j'U~t)'W
GJtpoC\ GJ' 4 ~ .d 4d

'Ut)'Ifllj 1'H1J'jfllj'YI tJ11J1"&'W'I1'W1tJm1\1hfl'U jn'b'1l1tJ1 U,,~fll'jl1'Y1tJ11J1Cl1Jfll'jUff~'It) t)tll1 H
>I

'YIq~mj1J IM1J1fll'j'YItJ11J1Clmh'llflVV 111i~1t1ffmj'1 vilm'l ti 1'~~ flljl1 ~,j~n11m j llm j
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.s JJ' .:t.:::t. QI' Q.I o'QJ 'JJ d Q 1 ~ Q.I Q,I Q.I ~iv, v
VW1U1lUlJf)'WtJl1J111Ull~e!tJ1tJlJt1~ ff1J'VfUIi flU l'Ultl'lll1l 1ICJ1'1flUU ll~fllJ ~ '1'Vl ~ fl1l111J1U111

"" 0 1,,"'"., "'""'" 4 ~ 1 ".'I.d i,,'" "'" I'UH1lU 1)~'Vl1ll1fllllJ'j'~ff'VlIiNll f'lf) fl111J'W'I'Wf)lI'UV'INlJ1tJ'Vl 1l11Jfl1'j'1J'j'fl1'j''Wtll1Jl11f)tlH
OJ

" " .
16VV1'Vl1Ull~ .••ltl~m'j'1J1J~fl1'j''WtJ1U111Vdl'116Vf)1'Vl'j''Uf)'1'Wtl11Jl111'1fl;f't'l~'1Uffll'llUfI1't'lVi 1.1

....•.............................................................................· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .···············

t'Jfl9fJnl1tjllD

to 111::011 1IfHi'mJU

~.
"'I-IVlt)'I-I0111MU1011VfrJ1Ula

, T ~ •11'1-11t1V111i11fl'l-l111'1l'1f1t1l

1. omrAn'HI-3~ihfJ
,

•... 2. 011ft'IlU&l1lftOllllOfJ ltlUhtlfl NU;Il'll 1111::011

II"'" fl nfll~lU JJollfJ\lIUIIl-3

3. 011111UllflflfJ1U011\l1llfll11fJ1U

4. n1111\'fillJ1nlll

'" , '"5 • 011UANlflA

lIiJ 4 "l4 u t '" 1 u6 • 011ft'IlU~ lfJIflfllfl1fJJJAlnflUIID::l1D-3f.11fl\ll

t
n 1111ft'\II-3II110flq9i n 11 JJn11u;n 11flfJ 1U1D

• Ji
flfJHlllllll1fl1

• ifl1UnilflN

• filf,1\11

• nl1tlnU'AlnfliitlOl1flfJ1UlD

• fnllJ-W'll'lt)1i1

~t)~~~1t1~'A1Unl1

.. ..
'Ut)'1l'ltllUla1'1l'1'Il'l'l

.. ,
U1011l'ltllUUWtJH

., ...
l'ltllUlafltJHIt:IDDlf11

.
•••U)t)t)lf11

··· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· .· ..••....•••.••••.......•.•..•...••.............••.•...•.•••.•..•••••••.•..•..•...•.
.

fI1'WVi 1.1 fl'j'f)'UUU1flllhJfl111;)(l
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"5.1 'VWll11111'1fl;f11ii'Vlq9im 'Ull1~f1l':i't'ltIl1J111~f.h~!~~Hll'V17'H~~f1l':i'1~11.1U1J1J

" "11~f1l':i'VlVl1J1f1~th~!~ ~6l'V1':i1l1f1n11ti~hlnn '1oM11hll111f1l':il1t1l11III mh:U6 ~~1'Vl':i
"

5.2 f1111lW~'t'I~'1~'ll~~~ihVfl1V'H~~f1l':i '1~11.1U111111~f1l':i't'lfJl11111~~H!6~~1'Vl':i
"

ff ~f111ti~hlf1l':ii~nJul111f1l':i't'lfJl1J111~dH!~~fl1'Vl':i••••

" " "nnffmn1~vfli'~uii'IJ~11!'lJ91nn1~V ~~U
6.1 th:::'l11fl1UD:::flQ",~..Jt)fh~~ftfl1n '~uti 't'IfJl1J1111'1fl;f11~1.1~U9i~lhl'1hlmJ1v

9l':i1~hflhl1t1'1f1'V1VllHl1Vl1J111ff~':il'lf ~lhl1hl10 flhl !!1l~Nil1v~~~~i~fl1f1l':ii'm111~wf1l':i••
~1~~'VlHhl1t1'1fh~l1t1l1J111ff~':il'lf ~~ffmn~lnmi1l~1mh~ ~nnhl 60 flhl

~ ¥ , •

6.2 fll1ftfllnfl1~ihiJufl111;)rJfl~'f1~D8~ l-W~ffmm'Jll nn '1~':i1.1!!1111111f1l ':i••
" "14 , .dl'1!11iJ Clt,.Q .lIl!t

't'ItJll1III ~Vl~m~ ~1'Vl':i91~ml1Jl1~'t'I~ ~'IJ~~fj 1fJUll~'t'Iq 91m':i1l11':if1l':i't'lVl11111~tIl~!~ ~6l'Vl':i

'lJ8~11fJ11J1111'1fl;f11'1hl'HthfJ91':i1~11flhl1t1'1f1'VlVl11~'VlVl11111ff~':il'lf 1~vf11Hyfln1.1u1111
'"

••• ,': ~ !II'" .11.!1
11':if1l':i't'ltJl1J111tlfJl~m~ 6l'Vl':iUft~f1n1:l1~1l'IJ~~f1l':i'1'If':i1l!!111111':if1l':i't'lfJll1III ~fJH!tl tl~ 1'Vl':i9f~

'". "
1I':i:::ff'Vln~llVii~fi~ fl111JW~'Vltl1~'IJ~~~i11tJut'l:::l1qiim':i1J11~f1l':i't'ltll111t'l~dl~!6tl~Tm'IJ~~

... '"
't'ItIl111t'l1'1fl'lf't'l

6.3 ,n;nu~ 'HU1tJ91':i1~hflhl1!1'1f1'Vltl1 ~lhlf1l':i't'lfJ11J111ffiifflff91{-hl1!1'1f1'VlfJ1
'"

fJlfJf11':i't'ltll1J111h~'t'IVl1J1t'lff~':il'lf
Gt d 3J ~ Q.' .J CLI

6.4 llDl ':i:::tJ~!1m&hlf11':i!f111n11':i11l'IJ~1l11fl~ 1hl'Vl20 - 21 f1hltlltJhl 2550
'"

•••• <lJ J
7. UU1'JJft'W'ruil111~

•••••• 1 Jl <Ii ., ••• "' •••
7.1 31JU1.J1.J1.J1fl11'VfrJ1'lJ1D8rJHI8881'f11'H1JlfJtH !!1111!!~hl 'IJ~~n l'jlJ Q1191f11':i
.:: !II ••••• '" ••• ..!I '"

l1Vl111t'l9111J'lJhl91~U'IJ~~f1l':i1'H11':if1l':i'1hl'Hhl1Vm1~ 1':iflhl':il1'Jf1'VlfJl9f~llf11':i!!ff~~~~n'IJ~~. "
't'Iq9im':i1l111f1l':i't'lfJ111111Viti~11~nii ~f1l':i~!!flvth~!6 ~tll'Vl':i ut'l~fffl~11.1!!11119l11Jm ~11'V1q1:l~

0' "" "" 1 .I 0'1!11!"!'" • fm':i~!!t'l1l~1:ltJ'lJtl~1'V1ffhl~fJlJ':i~~n91'IflJ~~fJm':i~!!fI 10 lJ':i~f1l':i (Ten Carative Factors)
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"~1'JJn11UU1fi~ m'.i ,j~11i m'.i'VI01111n1Ul1'111tt\9l'.i1\l"['.iflU~n'lf1V1ttl '.i1'JJ";~UU 1fi~mm ff~~tH)fl

"'" ...
'VIq\9lfl'.i'.i'JJfl1'.i~Unt6~ ~lV1'.i

, v'" 1 V}I ~ "'OJ ••• , ••• '"
7.2 flllll'ft.:a'n8 il"8.:aI~fulfJfI &~'.itJ111fll'.i'ftfJ1ma8fJH!8861fl'.i l1'JJlttfl~ f111'JJ

fi~ll1ul; ~111fl11~~~1J1{1~t)'VIq~ fl'.i'.i'JJ11i fl1'.irWl111" t)~l~lit)t)lVl '.i11t)~'VIlJ1111" 1'lfl~l'l ~~1~i ¢I. " ,
\llflU1111ff~11f11'JJfl11'JJ.w~'VIt)i"'11~~N'iJ1ttVii ~i'1111im'.i'VI (ll11lnmh~lfl t)VlVl'.i U1111ff~11f11'JJVi

OJ

,,"'.., " .1 "[ "'.1 ••• ".'1 .., "
~11l{lff'.iH 11U ~{Ifll '.i~~UlJn~'"1flU1111fft) 11f11'JJl'l q \9lfl'.i'.i'JJfll '.i~Un~lJ 1tt~ 1'JJfll'.i '.i11111t)~

"i"'" ~ ~ ... 0'••• -'"~ 'lf11'.im'.ill)f~l1JU11t)~~'lf{ll ~1'.i'.itUf1" U"~U~~'lf 1'lf11Uff"lJ (2542)
" f ,••••• "'}l q OJ"'.I OJ 1 ...q, '''' 1 <'l

7.3 flllllfl~!l1U'Ut).:atf1JlmflfJlfltJa~'U'.i:::fltJ uua:::a.:afl 1l'ft~'n6 u l1'JJ1tttl~

,,~ A ~..l i "'"..lllJ • " , • '" '"fl11'JJ~nfl'lfU'lf~Ul1JUVI'VIt) \l Un:::fl11'JJ~ffflVl&'JJ'VI~i"11t)~~1J1t1\91~'VIq~fl'.i'.i'JJ11'.imn·Wl111n11t)~

... '" ..l", "[ "0.1 ..l"...""".l
'VIVltJ 1" 1'lfl 'If.•••VI~iJ 1(lUff~ ~~t)fl ~(lm '.i\91t)1111t)fl1f11'JJlJ" 1m1]~VI~1 \lttff'.i 1~11U

.••.•• , Ji .•• q ~ .,'" ""'"
7.4 "q~fl'.i111tJ'.ifl11'ftfJ1tJla8fJH!8881fl'.i'U8.:a'ftfJ1mal"1"'ft 11'JJ1{1fJ~fl1'.ilJt]1J\9I
.d 4 ~ ,.~. ~QJllJrp Q Q

m'.i'W(llmnVlU ff\9l~f1~fl11'JJ16t)fllVl '.i\9It)fjiJ1{1Il)f~1~ l~ \l1flU1J11fft)1Jf11'JJ.•••q\9lfl'.i'.i'JJ1J'.im '.i
" . "

.•••(ll 111nt)~l~lflt)VlVl '.iVi~1 ~fJff~l~;iu i ~(lm '.i~~utJ" ~\l1fl U1J11fft)11f11'JJ'Wq~ fl'.i'.i'JJfl1'.i~u" ~iJ1fJ

"" " ..6 ~ ••• 0' ••• _",
\9I1'JJm'.i'.i11~11t)~""fJl1J1"ll)f~l1JU11t)~~'lffJ1~1'.i'.iWfJ" U":::u~'\rll' 1'lfl1Uffrl1J (2542)

~ ~ ~ .d Cl cI .::to d
7.5 'ftfJ1mal"l"'ft 11'JJ1{lfl~1Jflfl"VltJ'.i~flt)U1'lfl'lf"" m'.i .•••tI1111"'YIffl1'.i\l

~ '1 "". I'" '" Il) """ '1 ~ ". I ••• '"m'.iMflll1 U'.i:::~11lJ'.iWW1\91'.iun~ 1~'.i1111flUW1\9l1lJUf:-.IlJ'.i:::f)~111'lf1'lf""ffl111fl1'.i""fJ1U1nU":::fll'.i
u u q u 'U

"f:-.I~~fl'.i'.ifi-MU 1 \llflfftnfll'.il'lfJ1U1n u,,:::tJ~,r~~lUl{jU .•••tl1U1"'.i~~UtJ~U~fll'.i'1Ul1'111fJm1\l

hflU~n'lf1V1t11 i H .•••lJ1Ul"ff~'.i1'lf

'

'''.1''' ,Ji A 'I~ 'I"'" ".'1 d8.1 ~11JUtJtJtJ1fll1'ftfJ1tJUI8fJH!8881fl'.i l .•••t) 'If IUfl1'.i l1U'.ifll'.i .•••fJl111"fjlJ1fJ'YI

~fl~i'mn i~tlm'.i~1~~'YI1~U~n'lf

8.2 !UU!lUJflHtJa1J'~hjl111tJ'qfla lfl'.iflH fll'.i'ftfJ1ma lUfl111 'I1tJ1fll'.i'ftfJ1ma l~ tJ

" ".'1 'i ""." ... ~ i..6 • "J.I I~~11ffUt)~fl11'JJ\9It)~m'.i11t)~fjlJ1{1u":::ff~f:-.In l1fjlJ1mfl~fl11'JJ""~""~ 1l1l)f~1l:::UlllJ~fJwm""fll'.i

1J~m'.i""{11111"\9I"t)~\lU1Jflftlfl'.iiif111'JJ.w~.•••t)i\l

8.3 !UUUUlf1H lufll1,u~fl1'.i!;fJU fll'.ia8UtltJ'ldflalfl'.iflHfl11'ftfJ1ma l~ fllffi 'JJff~1~

fll'.iUff~~t)t)fl~~ .•••q~fl'.i'.i'JJfll'.i~1l(j~d1~li t)tJl'YI'.i~ ~l;jU~ ~~ii fJW~1t)dl~~~'1U1'lf1; .•••

8.4 !UUUUlflHtYl111tJfl11ftmI11,ufJ 1~fJ1ti11m'.iYrWIU 1'.itJuU11U~m'.i .•••fJlU l"mh~
OJ" ,

lfl~t)lV1'.i'lU11'\.hfJU~fll'.i""tllm"flU "1 ~~itJ



,
•••U't1't1 2

~ ~ ~
0111 i' 6f1i''I ill~U 011 fffl1:J1Nl1011 1~ltJU1J1J1J~f111'VW11J111tl th'll ijtl tl1Yl 1~ tl

"fl111J~ 'I 'Vftl 1~'11tl 'I~ih6 U11~'Vfq 9ifl 111J1J~fl11 'Vf611J111tl V 1'11ijtl tl1Yl1 'tJ tl 'I 'Vf611J1111'lf1'lf'Vf

1Ul1 \.b6~11~ 1HI Uil1'lf1Yl 61 '11U011'Vfm1J111ff9iff1ff~1-ui 11'lf1Yl61 ~lUfl11'Vf tJ11Jll1
'"

1H'Vf611Jll1ff~11'lf ~1i'6 1~fffl1:J1a'lflfl111J r UU1fl~Ul1~Ylqll a1l1flltlflff11 1JYlfl111J
, . ".•..~ "".•.."""" v .1 0 ••.• llJ v .•..."

1nffl1 l1U'Intl Ul1~'11U11l6'V11fl61'l1tl'l ff1uffl1~fflflll.ll~~'1U• u

•••••• Jl
1. U'\..l1flAU'il~f1q llt) flT'j~U'il1600 1f11f1Hfl1'n'Ull1Jl'il

"<'!I
1.1 fl111J111J16fl11~Ul1lfltl tll'Vl1

""" <'!I
1.2 UU 1f1~ fl11 ~umtl tltll'Vl1Yll'1 fl11 'Vf611Jll1

'""" .l 0' ••.•••.•
1.3 'Vlqllt] fll'j ~U l1lfl tl tll'Vl11J ~ II6'l1tl'l1'Vl ff'U

"" .l
1.4 'Vfqll fl'j'j 1J011~U 111tlam'Vl 'j'lltl'l 'VfUl1J1l1

, . """ •••• .::l.::l v .•.. <'!I
1.5 '11U1116'Vllfl61'l1a 'I fl1JflU ~ 11l1lfl tl tll 'Vl'j 'Vl1'1fll'j'Vf tll1Jll1

,v ••• 'I' ~ ..•...
2. fl1'j 'I11J1fl1'jVUJl1Jl'ill'\..l'l1'\..l1tlVl11;1l 1f1'\..l111'tf1f1t1l

v V~I.::l
2.1 fl111J~tl'l fl11011'Vftll1J111'l1tl'lNu1UYl1'1'U111'lf

'"

2.2 fll'j1,r1J~ fl1'j'Vf(Jl1Jl111u11111(J~n'il hflUil1'lf1'Vl61

3. U'\..l1flAfl11tJ~~l1tl 1;t1'\..l1J1fll'jl1t1l1Jl'il

3.1 fl111J111Jl(J'lIa'lfl111J~'1'Vftl11l

3.2 11U1fl~fl111J~'1'Vftl 1111'W1J~fl1'j'Vf611J111

3.3 ,nu 1i' (J~1~61~ a'l ti1Jfl111J~ 'I 'Vftl1'il1111~'Wq9i fl'j'jtl1J~ fll'J''Vftl1Ull1
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~
1.1 fl'Jl1J'Um.lfl11~Ui'lI88t)1f11

fl1'i~U'" 111J1VC..:Itl1'itmi'il iri 1.1fli1tl1'mn 1.1'i~N~HN(l'l'ilU1'4mlJiA,jUm~1J
c! •••

l'l1~ttlVHl 2531: 198)

fl1'i~U'" (Care) l11J1VO..:lf1111JffUi'il f1111Jt~U";1..:1fl111.1tlil6..:1fl11tmi'iliri

f111m~,j1l1~1..:1 (Webster's New World College Dictionary 1999: 221)

U6 tl 'il1tlfl111J111J1V~11J'V'I'ilU1'4mlJ~..:Itl ci11U~1 ~..:Iijutl1.1l''lft:y1tm~,r tl1'll'1tl11
SI

• llJ~V llJVQlc!
11"'ltl'Vl1U Lll Ll1f1111J111J1Vtl1'it')U'"L1ll..:lU

U1UtU6{U",~'l7f)1l1{'Vl (Brunner & Suddart 1975 ~l..:1C..:Iiul'l1..:11'~rw1Jt:yt:y1'4i'mJ

llJV , d 11\1/' ~ 'i · 01 V V<!I oJ""
2536: 218) Llltlm1f1..:1"fl11~U"''' n11 LlJUfl111J'I11..:1V61'Vl'i6tl1..:1~tll'lUU"'~f)1tlfl111Jlfftl'Vl)J~6

UflrHm~n~,l'W UlJtlt1nrl' (Maxwell 1972 ~l..:1C..:Ilu1l1Wf)1 ff11iHVj~WJ112540: 11) tlci1TJ1 tl11
q u

t')UfU~U ~..:I~tnf) 711.1fluun~ ff11J11fI 1'1Jf~6 flU i U~)J~u 1ifI1l'l'lHl..:l1Jf1f1n1~1111..:1tl11 i lfu",~ tl1'i

i'1Jfl1'it')u",
..

LlJW6'iVrI (Mayeroff 1971 ~l..:10..:l'Ul'lV61J 6~ff1ff~ 2539: 27) Utlll1''lft:y1

tlci1Th tl111lUnt~U m~1J1Utl1'i'lhtlt'l1~6UflfI'" 1lft 'il1Wt91U1~"uOn~~U~tnf)f1111J~..:Il'l6 i11
~ q u

'I17mnf)f1111Jff1t~~)H";..:I~U (actualization) ff1:JJ11f1~lH~1~ 1U ~ ..:Ifl1J6Ul..:1ijfl111Jf!'llu",~ijfJW ,11
••. Jc! ~ ~

If)Vtl11t')un~11JUU1f1f)UlJV..:Ifll.h~tl61J 81l1~fl11 f16

v vi v v c! voJ 01 oJ 1v ~ "01

1. f1111Jl ~ 'I1fl11~U"'~V..:IlJfl111J1ttltl1tl1J'4f1f1"''Vl''~ l1fl1'i~U'" f1V l'iltl1JflfI'"
: ~~~iV , ~

UU U"'~11ifl1'i'Vl"~ 'I1tl11'll'1tltl1"'6
... , "1 v c! d 1 <!I V<!I oJ 31 •••

2. f1111J'ilH 11~ 'I1fl11~Un1JfI111JL~1J'ilU"'~Ufff)..:IV6tlfl..:lfl111J1fftl'VlU'Vl'ilH
,J q,., • 4i!I

'lIil..:l~U'Vl"~ Ll1fl1'i'lf1tlL'I1"'il1JflfI'"
llJ3I i 3119.1 .JeLl'" d(U QI ~L=f

3. f1111.1L111..:1'il ~ 'I1tl11f)UltU"'~1JflfI"''Vl'i1Jtl11f)U'''~6..:1lJfflJl'lU1iml'l'Vlf)~6cu cu q qJ

01 ~ c! llJ3I 1..k 01 01

tlU f1illJfI11:JJ L111..:1'ilCJl'..:ItlUU"'~tlU

• 31' 31<!I , V 0 i 'JJ V c! ".!. ,
4. f1111J6ilUU61JflillJ~U f1111J1fftl6ilUU61J'il~1'l1 llrjt')um'itlUlff..:l~l..:1 '1 'illtl
SI

~1'Ufl1'i~U'" ~m1..:1~11lfhhnf)mtl11 1.gthUl'ilti1J~1'1J tl1'i~U'"
311" c! a ::"t" ,"3101 llJ" •••5. f1111Jilf)'VlU ~ 'I1fl11~U"'lJfI111Jilf)'VlUtl'lmuf) t6tl1ff 'I1~1Utl11~ml tf)f1f)

Q1 ••• '1'JJ '131 llJ'JJQI 01

U"'~~llffU L'ilfl1V~Um..:l Ll1t'lll Lf)l'l\JJl'Wlfftltlfl1l'l'll6..:1~'Wm..:l

01 ~ llJ 1 a ~ " i 3131 c! ••••.••••
6. f1111J'I11..:1tlJ'Wtl111Jil..:l,1.1'Wil'Wlf1~t'V'l6t1J'Wm..:Im~~u l1rj~U"'1Jtl1'i1l01J~

6th..:lij I'll 1'111.11tlU'" ~~m it6..:1
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JI • J

7. fl111JO~1111ty l~U01';j1Jij,j'~1JU-nU!l'W'IJ~.:J~~tJ1i';i·j1J l-n~1Joi1~.:JffO~rY~U~~

••• ' ••• 'I 31 ~ ~
8. O1';im~OUU TVl1.:J01';j'lf1tJl11~~1Jflfl" t'W01 ';j~U"1J flfl"91~.:J1JO1';j1J~.:Juty'l11

m0'l1Cl1tJUU1 ii01';i1J';i~lijUr-l"01';j~U" 1Ji'1J1J~.:JU"~1~~ol1i01';j~m1J1~'(1'lWdlff1J~

'YW~1J~dff1fft (2539: 27) orl110.:J fl111J111J1tJl\OltJ~111J'IJ~.:J01';j~u,,·h l~'W01';j
d QI QI 0' t 1 t , QI rI , ,

Uff\Ol.:JfNfl111J ff1JVCU1i';j~1111.:J'l.Jflfl "~~1Jflfl" ';j~1111.:J'l.Jflfl ~~~ff911 U~~';i~'\111.:J'l.Jflfl"~ ~
• I JI

'(1'';j';jl'lff .:J9i1.:J'1 ~11J1J111J111'\1U'lViU"~fl111Ji'1JN\Ol'lf~1J'IJ~.:Jff.:Jfl1J1\OltJiifl111J11J~~ 1 fl111J16~mVl';i
tI r ,J1

fl111JffU 1~ fl111J1~1h1rl1~U~U!lUl-n~01';j~lH~d'IJ~.:J;191U"~ff';j';jl'lff.:J "01';i~U"16~mVl';j"

~.:J1~U lihl1.:J~ l'l tJ11J1" 1Jij,j'~l 'WO1';j11l'1J~O1';iUfit~ ~U 1Jlfl:JVl1J~ 1i11'111J1tJ 01 ';jii "I'llflll'l U" ~

JI
"" ~ """""I 'I 31 "', !'It'(1'1" fl'';j l" (2542: 198) l11fl111J111J1tJ"01';j~U~ifl~VlVl';j" 1111JU01mff\Ol.:J~~O

O.:Jfl111Jij~'WItJU fl111J1fl1';jl'l9i~fl111J1~U~1'IJ~.:J~11~.:J'IJ~.:J~tl1tJfl111J111.:JltJ u"~01';j1Jij,j'~

" .J" .r . 'I" "" "~,, !'It '" ''I' "-'I'I1U1Vl\Ol1tJfl111Jifl~VlVl ';jO~ l '111fl\Olfl111J1nOf.llJ 1fltJl1JlJOULO.:JU"~~1Jf.lu l \)uoFju 1tJ

"I .••• " v-t .",.,f 'I"
l"'WUl~~';j (Leininger 1991 Vl.:JtH1U l'ltJ~1J ~~ff1ff\Ol 2539: 28) l'l1fl111J'I11J1tJ

JI JI

'IJ~.:J"01';j~U"16~mVl';j" -h l~'U01';i1Jij,j'~n~m';j1J01';j'JbtJm~~ (assistive) O1';jff111Jff'4'Ufh~'U

(supportive) 01';ji)1'U1tJfl111Jff~\Ol10 (facilitative) U"~01';jff~1.:Jfl111Jff11J1';j() (enabling) l1l'tl1J

<!I I " ..A .1"'.1 <!I "1".11 <0 ~ ~ • ""
1Jflfl"'11H)O'11J~11Jfl111J~~.:J011 l'VWu';j1Ju ~.:J11';j~fl.:Jl1CJf.:Jfl111J1J"I'll flll'l \Ol1JUU 1Vl1.:J01';j\Ol11lJlJ

, A·.ei d QI QI rI
fl"111\OltJff~1J O1';j~U"W~mVl';j (caring) 'I11J1tJ().:JO1';jUff\Ol.:J~~O().:Jfl111Jff1J'Vl'U1i

JI JI

1~111H'l.Jflfl~9i~1J flfl" llJ 011 11l'fl111J'lf1tJl'11~~lii ~fJ"tllJ 1~ tJ~~1JlJ-nlJ! llJ 'IJ~.:Jfl111J1.u11~

• 'I 'I 'I I '1' '" .II •.• ""1" ,,-tfl111J111.:JltJ fl111J11J~~1fl111J1Vl l~ lff U"~fl111J~~lJ tJlJ~~OlJ CJf.:Jff11J1';i()';j1J1l\Ol~10fl111J1ffO

!'It '" • 'I -ll 'I 1" "'"l1J'UOlJifl.:J~1J~lJ t~ l'l.:Jl'l~ t\) \OltJFj~u"u"~Fj';i1J01';j~u"

"" , .!i
1.2 mnflYi fll"i ~mU)t1H!t)t'1 81'YI"i'YIHfll"i'WtllU 1D

••• <J " I '" .II"01';jl'ltJ11J1" (Nursing care)" um: "01';j~u" (Care)" 1JflQOt'lffl11J~OlJ1J1l:Jf.:J

1101Ji''lfty1 11Ol'1q1:l~ u,,~110011 ff01:l1'VltJ11J1Cl'~~ii1J1tJfl111J ff1JilJt ';j~'\111.:J01';j~U" tl1J01';j

, !'It ".1 .1"" "' .•••.••• ~ .J oj "''' , "VW11J1"11 "01';j~u,," 11JlJ~.:Jflu';j~O~1J'IJ~.:J01'iU~1J~1'lf1'lfVC01';j'VltJ11J1Cll11J~.:Jm'Ul\Ol';i~1J 11

!'It d. d""131 "" ,31'!'It I "I "''' '" " .II '" ~U"~l1JlJff.:JVlFjl'lf1J';j01';i1J~O \Ol1111J'U~tJ1.:Jl';j ('Vn.:j';j~lJ 1Jtyty1'4101:l 2538: 42) l:Jf.:JlJ001';jM01:l1
, JI

li1 11JU,,~u °O1'iff01:l1l'11.:J01';jl'ltJ11J1"'~1 1l'f1111J111J1tJ'lJtNO1';jl'ltJl1J1" U,,~ 011 lIU Cll6tJVlVl';j' 1
'II

JI

~.:J9i~11Ju
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do. cr'd Q.I • 4I!t ~

nl'rl'W1U1{l111J1tJfI.:J nlim~'VI1I91V:JJ'\ft:lmntJ1nUm~tlU{l m~'lf1m'\1{lf.H:JJV
~ ~

l~1J1J1tJ m':iYJlJ~~Un'Vl m~1'JtNtilJ hfl m':irl.:Jlff1:JJ~'\Im'Vl ':i1:JJl1.:Jtll':iGIf1tJt11iiVU'Vl'VlVfllH'h
~ ~

m~i'mn hfl l1.:Jij i~tJmfftl'\1~n1'VltJ1ff1ffl9l{lm~ff{l1l~tll~'VltJ11J1{l (ffmfll~'Vlt.l1U1{l 2540

tY1.:Jij.:JllJff:JJ~I9I11~LV1tyfJ{l2543: 3-4)

~11~1 VU11i:JJ (2535: 133-135) Ori11ij.:J "m':i~u{l'Vl1.:Jm':i'VltJ1U1{l" ,h LrJlJ••
1tJ.•.• CI 4 •• IQ QI OJ'''' Q.I " •.•ft Q J QI clod

tll':i ~ff:JJ~ff1lJ lun1J m1:JJu {)ff:JJ'VllJ1i1~'\11 N'Vlt.l1U1{l01Jrju 1tJ fll1 tlU{lV~tn~'\I lJ 'VllJ'Vl'Vl'VltJ11J1{l

". 0 J. 4 " '.!t ".'Vl1Jrjil1tJlm::v~ m ::'Vl1l:JJ6'Vlt.l1U1{l'Vl~1UfI.:JUty'\11lL{l::m1:JJ1916.:J0 li fl11:JJ'lf1m 11{lV'\IV.:J~il1 tJ. ~ .
LrJlJnvm1:JJiliv~Lff1:JJfi~m1:JJtll11'J6.:JtilJ tll1 rl.:Jlff1:JJ~'\Im'Vl fllii'mn U{l~tll1VJlJ~ffm'Vlili

vlv _~ ..• .6" •.. V dll
'Vlt.llU1{l19l6.:J1119111lLU1'\1:JJ1tltll1U':im1~'\Im'Vl9f.:J19I6.:JV1fftJfl11:JJ1fl11:JJff1:JJ11f1fl11:JJlI9I:JJ~ 'W

m':illfi,j~ lVlflUflm1tlU{l \).:J06".h fll':itlU{llrJlJutilJ'\1~6UOlJOm.:J'\I6.:Jtll1'Vlt.l1U1{l U{l~m1tlU{l

, 1 gJ jlQ.I Q Q.I •.•t 1 .c::I i· ...1.6 ... °
~::'lf1tJ '\1~~Utll1~U{lLO~fl111l111.:JU{l~u{lVtJ11.:J :JJ~{l ~tJI9I1.:J19I6~19IV 9f.:J~~Lff1:JJfll':i'Vll.:Jl'W'\I6.:J

.d tI Q 0 4 ~ 91 .ct jI.

11':i~ff1'Vl'Vlfl1UfJllm11lW ':i~UU6:JJ~lJ'VI1.:J1lJ~ l'Vlllm1:JJl9l1lJ'Vl1'WU{l~{l~i111~lm tJ~ rjil1tJff.:J1J

vlv d •.• CI.1 0i"cl ,
ff1JltJ fj '\1tll1tlUflt11lJ~{l'\l6.:Jm':itlU{lU{l~19I1~'\1lJOfl.:Jm':itlLm:JJ1fl'\llJ 'VI1 11t11'UfJWfll'\l6.:J

ffll~I9I11~l~1tyfJ{l (2543: 148) '~ff1UUlJ1fi~m1tlU{l'VlHm~'VltJ1U1{l~10

•.• "" '1l) '" ~ ° ..\ ""iJ v •..lJ Om)llt)l1 {lltl'Vl1lJ L111 LlJlJm1 m~'Vl1l'Vl619161Jff'W6.:Jfl11111916.:Jtll1'\16.:Jrj 1tJU{l~rj':i1Jm':i tlU{l

.6 ~ • I I v." 1 '" . ~ i""\.o!l i " ••••9f.:JllJlJOlim~'VI1I91V11.:Jflltl'\l6.:Jrju1t1 lJO~on:JJI9IN '1llJlJm':i 'lflmV.:J:JJ6 U{l~ 'lfL'Vlfl'WflI9l1~'1
, "".1 •••••• ..6 ~ VCl CI"''' tf "",d I v<!/

6t1Nll u ':i~ff'Vl1if11'Vl9f.:J0 l~tlU{lllJ 'Wm1:JJ 1ffOlJ Ofl~'VI1.:J~ llJ 611 :JJWU{l~L~l9Ifll9l'Vl'Vltl11J1{l'j1:JJ1ff0

d d 1 v 1 1 ~ .~ ..\1" °t11lJ6m'\1lJ ~U{l~L'\I1 ~ lJ!llJ~U~L~01Jflfl{l U{l~LlJlJfll'ju6.:JOlJ1~U1~':i~1~L'Vl6 '\1tll':im~'Vl1
t v _~ •..•.. I ,d ••• J •..viJ .o!l Y •.•

lJlJ\lOI9l6.:J19I{l6~VlJu6.:JOlJ6lJI9I'jltlI9l1.:J'1 'Vl~~LO~'\IlJ01Jrj 1tJ'\1'j6rj~Utll1tlU{l

llVff U{l~flW~ (Morse et.a11990: 1-7) 1,rfl11:JJ'\11l1tJ "fll1tlU{l'VlN'VW1U1{l"

ff11.n~ 5 UlJ1fi~ fi6 1) m1tlU{lLrJlJ~Ollw::~ijt)~1I'j~~11lJ~11Jflfl{l 2) m'jtlumrJlJf.J~llfl~11~6

lrJlJ,rt)tll'\1lJ~'Vll.:Jff{l1inll 3) fll':i~mllrJlJfll'j Uff~.:Jm11lfflJ 1~U{l~"'1.:J itJ 4) tll':i~U{llrJlJ••••
ti'll~lJ1im'Vln:11'h-3 ~ ,rU{l:: ~i'1J tll1 tlU{l U{l:: 5) fll1 tlU{lLrJlJtll111 fiu~n;tt) 01':ii' Olll'Vlt.llU1{l

...... 1v 1 1l)Y' ~ tf

1l'1fflJ (Watson 1999) l1fl111l111J1tJ'\I6.:J"OlitlU{l!6t)ml'l1" L111llJlJfflffl9l1
Q _111 0 'JJ' ~ ,~ 91 ".C\ ,da

U{l~ff~lJ i lJ fll1 m ~'Vll Uff~ .:Jfl11:JJ1~Ot)tJN ~1.:j1~1~1111-31Jflfl{l'Vl.:j'Vltll1J 1f1U~~ rj1'lflJ~ fl111911.:JO:JJ
Q.f 9/Q.J ". Q.I .l
ffOtlm'Vl U~:: i~':i'\JU1~ itJ'lflJ':i1:JJOlJ hm':i~1J1lJtll'j ~U~!6vm'Vl ':i••

"Oril1 i~tJff111 fl11tJU~Lij6t)ll'1':i lrJlJff1ffl9l{lm~ff~i1'\1t)-3fl1'j'VltJ11J1~ 1lJfll~

ufiu~fi~m'j:JJ ~H '11~t)I9It)1J fflJ 6-3fl111l~ t)-3m':i'\lt).:J~iJ'Jt.l ~-3'Vlq~m ':illOn'VltJ11J 1tl t)d1.:J
~

.o!l .1 Y •.• 1 ""i d d 1 v 1 V.'l 1L66ml'l':i u1~flt)1J~1tJ f111:JJ1n fl111lfflJ ~ fl11:JJ~H ~ mlllt11lJt)ml1lJ V 1'\11 ~rju1tJ lJ!l'W~
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ih:u~m.JflflCI f1111mn 1~ ld O1':i']hrJm~V~uCI O1':i~1'U1rJfl111Jff~~1fl uCI~01':iilv-3n'U

........ , .,; .••.I .... ".'1 0 1"".'1 ""
':i~1l1~1~1.:JVtJ~'J'lVIPlH , 'YIV1~~~1fl~'\J'Ufl'UrjU1rJ ~ClV~~tJ01'J''YI1 11f;ju1rJff11J1'J'(}1JUtJ1'Y11.:J

1tJfI1nl1'J' .:J'if1IPlvdl tJ ff .:Jfl1J1~6d1.:Jijm11J q'\JuCI~ijfJwm .•••'if11Pl~~

••• ~ J v v
1.3 't1qlJtlfl11~lIiU8881f1 'U'1flJfJ'U8-31flD'U

1'Y1ff'U (Watson 1988) ijm11Jl~V".h 11fl~1'U'\JV.:J1'lf1'if""fl1'J'''''rJ1'U1C1ijlhd'~

f1111/1~rJ1i'U n'U 11'4lJ rJIi 1 'J'11ijrJ1/ ~.:J1~l ff'U V'YIt.)11~ O1'J'~ UCI~ n!tJ f1111/l~ tJ 11'41:161 ~ v~1M'lMtJ 11

011 ~U Cl1Jf!fI CIU1J'UV.:Jfl 1111~ijij~i 1Pl1tyt'\llW l~ 'UV.:JflU 1~ flvmh ti'ty ;.:J l~ tJ ~ fl1:1W:: m .•••1:: '\JV.:J

"".1 .ok ~ .1 1 0'. " 0' "1 0' • .••'YIt.)1:1t)'UC]f.:J1lJtJu1~ V'lftJ 1Pl6fl1'J'ff11.:JV.:Jflfl111/ ~ tJfl'lffIPl1'Y11.:JO11.•••rJ11J1C1VtJ1.:J1/1fl UtJ1f1~

"'\JV-31'Y1ff'U 1~ 1'UV'YIi .•••CI~1m! mH'lftlJ11Pl~1'U VV fl 111/"'; -3U mH 'lftlJ1UCI~U fliIPl1'Y1rJ1IPld'tJlPlfl 1'l1'Uv v

fI1C111l~v{ (Carl Roger) 1~vijfl111Jl~V11 f1111/1mlC1~01'j~UCllrltJfJWff1/U~~ijvdltJ1J'41:16
••• JI

l'JflfltJ 1JflflCI~V.:Jfl11f1111/1 flU CI~01'j~UCllVlV011 ~11 .:J'if11PlO11'l11Vl 11~ 6i11~1/~tJ~ 1flfl111/1Oi.:J1~

UCI~f1111/1fl 1tJl~vtJ1/'41:16 \111M'lii\PlO11m~\11~ijv'U lrJtJ 1M'lflrJ1~~.:JntJuCI~ntJ f1111/q'\JUCI~

fJWfl1'\JV.:J1/'41:166d~~ClrJm""'YI1.:J01tJ ilPl 'l~UCI~iIPl1t'\lt'\llW ij011l1rJ'Uf 1/V.:JlM'UfJWfl1'UV-3IPl'Uw.:J

"" .••.I J "".1 .••••.•••.• 0', ".'1
UCI~011t1UCl WtJ1rJ1lPltJlV.:Jm~'U1'U O1'J'tlU CI~~1fl~'U'UUJ V1/u D ff1/ .•••tJ Ii 1~ 1111-3.•••tJ1'U1C1UCI~rju1rJ

1 4:I.cQ Q.I Q oQ .d ~ .!I.c::. Y d q 1 .ok ••.•••.•
tJu tJ lCl fl(}.:J1~~'U ~1Pl1t'\lt'\llW'YI'YI.:JffV.:JJAl1Vlfl~011l'U1(}.:J~1Pl~C]f.:JfltJ UCI~fltJ (Transpersonal

.ok 0 1'JJSI jlG.I QI oQ l' ....1 QI .d 1 ct
caring) C]f.:J'YI111rj~UClUCl~f;j'J''U fl1'j tlUClff11/U (}1Pl~ff'U ~111/ fl'U 'UCIfl1:1W::'UV.:J1JflflCI'YI1'YI1l'YIV1/

QI Q J Q d A 1 tI Q.I d'd, ..'I I QI QI ~ QI

fl'U ff11~'UV.:J'YIt.)1:1t)tJVIi 'U1tJ(}.:J011 l'lfV1/ tJ.:J'UV -31/'411rJfl'U 1J'41:1rJ'YIUIPlCl~JAl1tJ\Pl1.:Jff1/P-IffC]f.:Jfl'UU CI::

n'U (Human to human connectedness, whereby each is touch by the human center of the others)
.ok """"" J" .•...1
C]f.:J'tJ'YIt.)1:1t)1/'UVlPlflCl-3l'UV-31Pl'U ~.:JtJ

1. 011 ~UCI ff11111 (}UCI'~.:JVVflUCI::U ~u~1~vd1.:JijU 1~ff'YI i fI1 .•••1~1111.:J1JflfI CI
J1.....

l'YI1tJ'U

3. O11t)UCI ~6-3ijU1::ff'YIifl1"" d.:Jlff~1Jq'\JfI1"" UCl::011l~~tyl~'U llPl'WWJtJ1011

'\JV.:J1JfIfICIUC1::m V'UfI 11
, "

4. O11t)U CI ~ V .:Jt/U1J1'U1JfIfI ClVV1.:J;1l'\J1lrltJl1.:Ji] ~~U'UUCI~VtJ 1f11Pl

" J" llJ" ••.•••.•
5. 'U'j'jtJ101fl''\JV-3011~UCI ~~\PlV.:JWV1111JflflCll~""WJtJ1fl'f)tJfI1""'UV.:JlPltJlU-3 UCI~

• t , JI

l~f.lfl ltJff.:JVi~Viq\Pl lM'n'UlPltJlv.:J ltJ'l11.:Jl1C11UU ,

6. O11~UCll~U011\11'M'lii~q'UfI1""~1I1flfl110111fl1:11 fl1'J'UiiU~fl1'j~UCI
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" ." 4 ••• " "" ••• 4 I ••• "9lfl~\! 'nu1fl1'j fl111J1m~'lI'1f11'Vfm'~'Vfq91m'j1J1J'IfI:Wl'll1~1t1fl'U l'Vfflff ~lff'j1J "l'llfiTVl Ui:l~i 'Hfl1'j
• II

~Ui:llijfll ~'Uil1t1 ~~l!'U fY1ff91{ fl1'j ~ui:l';1mi ~tff11JfY1ff91{fl1'j i' fl1:J1~ ~
7. fl1'n.l~v~~Ui:ll~'U,r1 1~'IIfl~fl1'j'VW1'U111

II •

1VltY'Uflri11il~ .u'fl91fli:l~l,jfl .:J~'U.yhr1J'tr'U1iti'UfJw fl1 fl1'j ~Ull1J'41:Ja1'Ufl1'j

i" .1 " .!l 1 · ~ IIJ" I'Vftl1'U1i:l 1 ll1J'j~fl1'j (Watson 1988: 32-33 V1~f1.:J'U YWfl1Jfltlff1ff~ 2543: 14-15) L~Ufl~

1. fl1'j~Ui:lUi:l~fl1111i'm~'U'Vf~~ff1fli:l~
"" ••. .k ••.••. .k?l..:. 0 !'It I

2. 1J'41:Jtl91fl~fl1'jfl1111'jflUi:l~fl1'j~Ui:l9f ~fl'UUi:l~fl'U 9f~l1J'Uff ~~ll1J'U9lfl fl1'j
o ct.::. ,d QI .J Cl A 41.Q' QI c9 0 ~ 91 , .Q Ii) 3/.c:t J Jt tJ) iJ ,

~lH'lI'191 U91fl1lflll~mtl'l'l ~~t1'j~'Vfq91t1{J'U9191flfl'U ~~~ll1J'U9lfl~ ff ~lff'j1J L'H1J1J1fl'll'Ul'l'W ~~ L~fl~
, Q.I ',Q

'j 11Jfl'Ufltl1~1Jfl1'j t1li'j 'j1J

!'It ••• 4 d~" ••. 1IJ".k' ••• .!4 I

3. fl1'j'VfV1'U1m1J'U1'l1'1'l1''Vf'l'lL'I1fl1'j~Ui:lUi:l~fl1'j'jfl1:J1 L1 C)1~fl1'Utl1I'U1If-.li:l91flfl1'j~
••• 4 " .k 1" q .!l.1 'i' " ••• 4 • •••

'VfWJ'U1fl11111Jfl1'jfJli 'j 'j1J'IIfl~1J1111J'U1:JtI 9f~Uff~H 'Hl'H'UfI ~lJ 'j~ LtI'lI''U'IIfl~1'l1'1'l1''Vf91flff~fl1J•
• II

I 1" .!I" ••• "4. flfl'U 'Hfl1'j~Ui:lllflfli:lfl'U l'jl91U~91~l~91'U1~Ui:l91'U1U.:J~1t1fl1111"lfl1'Vf
,,. QI QI ct d dl 1 3J v~ ,.,

flU'U W'U Ui:l~'j fl1:J1fYfl~fY'j'llfl ~91'UlU~l'j 11l.:J~~ff11J1'jf1lfl1'j'VfUi:l~ 'Hfl1'j ~U i:lrjU 'U~1t1fl1 11J"l fI1'Vf

ijt)'U lt1'U Ull~tfl1'j'Vf''Ufffl~fY1'11fl~~t'U

" 4=9 .Il!t ~ ~1' ~d Q.I
5. fl1'j'VfV1'U1i:l91t)~t1~fI Ufl1'j ~Ui:lfl1111l1J'U1I'41:JtI 'Uff1'U 'l'llfltJ1 fl'UfI11~"l'llfl1'Vf

4 q iJ~Ull~fl1'jl~'U 1t1

6. fl1'j~Ui:ll~'UUfl'U flm~'IIU.:Jfl1'j'Vftl1'U1i:l Ui:l~l~'U ~~lU 'Ui'Ufl1'jU ~V~fl1'j

'Vftl1'U111

... "'j ~'U'U'U'jf)1'j "l'llfil'Vf 'Ufltli:l.:J

''''' d ••.••. IIJ" 4 1" 'i' 'i' 0=\8. fl1'Utl1Jlfltl1fl'Ufl1'j~Ui:l'llfl~'Vftl1'U1i:ltlfl'U~'U~ n l'UU~~lflf)1'j 'lI'li'lfl L'U!M~ ~
"..:..1 ''''' "" d " ?l ".!l '1 ""l'11~fl1'jU'Vf'l'ltIl'Vf1J'II'U fl1'Ut11JUi:l~~~1Jf191fl1'j ~Ui:l'l'll'U'Ufl111Jl1J'U1I'41:Jt1~.:Jfl~ 'Ufi 11~1flq91

••• '!'\II" ~ 4 "1 "4 " "?l9. fl1'jfl'4m1:J nUi:l~fl1mfl1:Jll'jt)~f)1'j~Ui:l1J'41:JtI 'H1Jfl111Jfl11'H'Ull1J'U
•..

1.1 'j ~1~'U"htitlJ'IIfl ~1'l1'1;f'Vffl1 'j 'VftI1'U1i:ll1~1'U11\1~V 'UUi:l~fl 'Ulfl91" . •..
1O. fl1'j~Ui:l1J'41:Javhi~1~t1f)1'jiju~ff1lw'U1i~flti'Ul'vh,:r'U ~~1~'Uf)1'jfffl'U 111'

" ?l "fl 'U'Vf'Uf1111Jl1J'U1J'41:JtI

11. t1'j~ lt1'l1'U'llfl~1'l1'1;f'Vffl1'j'Vftll'U1i:l~flff~fl1J 1~t1'j11Jfld~f)1'jfj~J'Ui'U~•..
fJ~1Jfl1'jW fl1'j~Ui:ll;$~1J'41:JaUtl1Jl1~~l'U'l'lq1:J~f)1nJ~v~ Ui:l~fl1'j1~t1

.1 ••• 401.., "!'It
fl1~1J1Ufl11~mI1l1f1:ltlflUm'fJflVl'IJtHlniIU m~'U 1'Uf)1'j~Ui:l1l'41:Jtll1J'U

d "ilJl Q A'::'QI eLl 0'01 Q , 4 OJ , "
m~'U1'U fl1'j'l'l'VftIl'U111Ui:l~rj 'lI'1J'jf)1'j1JU{Jff1J'Vf'Ulifl'U 1Jfl1'j'lI'1t1l'Hi:ltJfl'U 'Ufftll'U f)1'jwm 'Vf1~
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"I "I J. ..; ~ ~ ••• '01 ~ 01 ""I "I ~ '" ~OI

ltH11111~1111111tNl1VW11J111Ull~~1')j'1J1fl1Hn.:j11J~m.:jflt..!f.Nfl11l11Ull~fl11l~'j1Jfl1'j~Ull

QOI ~ 01.1 ~ ~ ""11m~1J1t..!fl1'j~Ull'lJllfl1:ltu~11Jt..!'Vt1l1Yl1lJ1~flV1J~1tJ (Watson 1988 ij1.:jfl.:j t..!flt..!flt..!')j'~ ..
o!I •••
')j't..!lllff"1'fJll 2541)

d/ ~.'l d ~ tI , ••• i
1. 1Jflflll (Person) lUl1t.lO.:j 'Vtt.l11J111Ull~~lJ1tJ'Vl11Jt..!V.:jm11J'lJtl.:j11.:jfl1t.l~Yl ~

UII~iYl1ty ty1tu 1~t.lU9iII~1JfIflll9i l.:j;jIJ ij lHi.:j11~VU'j ~"1'1Jfl1'j W;f1Yl~ lfl t..!n fl1:ltu~1~ 'Vll~'IJtl.:jYlt..!
II •

litJfl11 "1't..!1'lJU11fl{}fl1'jW'lJV.:j;f1Yl1Jflflll;j1Pi1Ylt..!l1.:jnfl1:ltu~.yhflt..!tld'ili.:j(self as it is) Ull~1Pi1Ylt..!

, Q d ~: 4:tQ.l 4!( ~ .c:. ~

t..!f.J~'lJflYl(ideal self) 'Vl1Jflflllijt.l1fl'il~l1Jt..! 'j1'lJ'Vl.:j1JYl1Ylt..!~.:jq~flij 'ilYl1tytl.J1tu(spiritual self) CJ1.:j....
lflt..!1111rl.:j.yitn~m11Jm~1111'fl fl111J~ff1i1mit..! "1'.:jlfl t..!'Vl~ .:jflltJ' t..!Vi'iI~v11'..r1Jflflll mh ln1vlPi1Ylt..!q; q, q tU

Ufl~'~
II ~ tld ",.r ...'I d",

2. "1't..!11JU'j1fl{}fl11tu (Phenomenal Field) 11Jt..!111~fl1'jtu'Vllfl~'IJ'U'iI'j.:jl'U'lJtu~'Vl1J

'I ' d J. ~ ~ '" , d", d 'I ill
fl1'j~Ulll 'U')j'1.:j11111Ull~"1'01t..!1111t..!.:j11Jt..!m ij1Jij1.:jij.:j'IJij.:jUYlll~1Jflflll'Vl1fl~ 'ill fl fl1'jl11Jflfllll11

• II

f111'lJ111J1tJ9iij"1''j'j'Vlff.:j9i1.:j'1 l1-3'lt..!ij~\Plil ~~,jt..! Ull~ijt..!lf1Yl Yll1Jfl1'jf1JiUll~U'j~"1'1Jfl1'jW

... .r '" .?t d
3. 'lJtu~fl1'j~umfl~'lJt..!'il1.:j (Actual Caring OccasIon) 11Jt..!111l1'IJtu~'Vl'VltJl1J111

~'l~ VOl 01 ~ 01 ••• ~ 'l d/ ~d/ J. 01 01 '" .Id
~ 11fl1'j ~UllUll~ ~'j1Jfl1'j ~Ull 'j1J~YlHflt..!l1 'jijl'IJ 1 ~O.:jm11J~"1'flCJ1.:jfl'UUll~ flt..! 'lJfl11 UII fl1lJlltJt..!

•• SI

U'j~"1'1Jfl1'jW;f1Yl ;jl tlfl1"1'IPi~fft..!'l~lfitJ1n1J1~Vi'il~1J1Uaffm:r'U 1i'9iVtlt..!hJ"lf1.:j'IJtu~t1t..!'1 t~ijfl
A QloCll ~ 0 .et .::t£l d ~ .d 'l d' ~ .J Q.I c::I Q 'Q.I

Utl1J\Pll1'jijm~l11"1' -3'Vl~'Vl q~ 11'jijl111J1~"1'1J'Vlq~'U"1'01'Ufl1'jtu 'U'UCJ1.:j'U1Jtilt..!fl1'j111.:jl'U'j11Jfl'U

I I . ~'l~'" ~ "I ill '"tlt.l1-3t"1'1Jijfllfi (co participant) 'j~1111~fl1'j'VltJ11J1~U~~~ ')j'1J'jfl1'j 11J'U~~1111JflfI~~U~WtJ1tJl

'" ~ d '" .K '1 "''''Yl'Ulij~ Ull~t'j tJt..!~fl111J11'lJ1tJ'lJV.:j"1'fll1~'Vltfl~'lJt..! 'U')j'1\Pl

d~d/"''l . ~ d~"'I4. fl1'j~Ull'Vlt'IJ10.:j'il\Pl ~'lJtl.:j1JflfI~ (Transpersonal Canng) t1J'Ufl1'j~U~V1t'IJlm

fl11'lJi iYfl'IJtl~1JflfI~ij' ~lflt..!ti~ tJ.:jfl1'j'Vl1Jff1J~"1'n'U'lt..!'lf1.:jt1~111it.:jt,,] lJ t..!111flu9ilfl 'U
...• tI ll!I a'd-=::s d v QI.::l Q.I d 31 ~
lJ'j~ "1'1Jfl1'jWl1'jijl11~fl1'jW 'Vl1Jfl111J1flt.l1'IJij.:jfl1Jij~\Plil'il~1J'U U~~ij'U1f1Yl fl1'j~U~'Vl!'lJ10~

'J!!!l "'I '" , 01 ••• " ..; ••• .Kf111'lJ~nfl'il.:j1Jfl11'lJ111J1tJ1J1flfl11fl1'j'Vt1Jl'ilijflt..!'iI'j.:j t..!')j'1.:jt1~1'Vl1fl~'lJt..!~
VOl ~ ~ "'I ~""I 01 01 ••• 'l J. 01 01

~'j1Jfl1'j ~UllUll ~~~U ~"1'l1J1'j 0 1'IJ10.:jml1J~ "1'flU~~"1'1J~"1''il\Pl ~CJ1.:jfl'UU~~fl'U

~\Pl1tlJtlJ1Wl1~tl1J'j11Jlfl'Ul1it.:jt~tJ1n'U (A spiritual union occurs between the two persons) tJ'U~~

o 'I ilI~ 01 'l 'l ,. I c:l I •••
Ylll11f1'U'Vl1J'Vt~.:jflltJ'UYlt..!m.:jUll~fl1'jfl11Jfl1JYl'U 'illflflltJ t..!Ylt..!l~tJYl1.:jfl"1'lm'jO tltJtl1t..!tl\PltHtl.:j•••

.J ~ Q.I Q.I Q,I 41 'Q OJ ~ ~ P 1 fJJ \1)_. 1
t1111"1'01t..!'VlfJ1Jl111.:j'IJij.:jflt..!U~~flt..!11'jijfl1l11Vfl'UtJl1'U.:j l~111'VttJl1J111t'IJ1l1J~"1't..!1'lJ

• I tI vA ~A d ~ 'l tI 0 'l ~~ '" '"p J.lJ'jlfl{}fl1'jW'lJtl.:j~ijt..! Ull~~ijt..!flt'IJ11J1 t..!U'j~"1'1Jfl1'jW'lJ6.:j'Vtt.l11J111111 11~~U~m1:l1 nCJ1.:j
QI ,r:/ 4=t 31Q.1

f1n~ff'j 'IJ6.:j~'j1Jfl11 ~UII
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.
Q

Vlll1: Watson, J. (1988). Nursing: Human Science and Human Care. New York: National

-League for Nursing Fig 5: 59.

fl11~U~~l,rlil~;1\Pl ~\Pl1\'I'lJ6~fl'U\Pll11Vlq1:la 'U6'J1V1tl'U\'I~9l'6'J1~i:l \'I~tltl1~~tl~

".••.1 do QI do

10 1J1~tl1~(Watson's Ten Carative Factors) 1l~'J'U (Watson 1985)...
v , .••••• d '.1 ~ i VdI Q '4

1. nl'nnHfllUfJ1J1~ 'IJ'IJnI'MUun'U1~&fJl1'U'UMfj6UUtl ~1JA1J9WllV1tUVtt)u

1J1f1:l~(The fonnation of humanistic-altruistic system of values) l~Ui:l\'l~tJll1fl~ffll'i'ty~,,!~

1 'J/ 1'J/' "Ill'J/ , '1 d 1 OJ'~tJl'U'Ufl11l1flWfll'IJ6'J1l1flW l~llfl fl11Ulll\9l\Pllfl1111111'JtI fl11111l1'U\'I fl1111'm\Pl6\Pl'Ul6'J
!1a 1 , d, 1 cf 3/.A a · ~ eS GJ 1 'J/

u~~~m..l ff1'UflWfll'U6'Jtl11ll1'\.mfl1J1~ tI'If'U~6'Ufl6 fl1111lJ'Jll'Ull~~fl11mN'W6 &\'1\'IlflflU 11
I I ~ t , oC:l oQ q At Q .cQ ~ 1 ,~ d ' .• I 1 cfV""

flWfllll1 ~l'U'If1tiff 'Jlff~ll \'I~tl1i~111tl1~~U~l 'If'J1'1fl'lf'Wtl11tI~ll 'U 'Ufll'U tJ:I.H11'Utlflu1 ~ tI'If'U~6'U
.cI '4 tl°17J 4 ~ ~ ~ jJl Q>

11~~ll III \Pl\Pll~6l'W6Ulnfl:ltJVI1 11'Wtll'IJl~ 1l'Wq\9lm111VlUff~'JfJ 'Jfll111l'U1 \'IU~~tI61111.11Jfl fl ~\Pll11

lJll1l6'J'lJ6~~tl1tJ lfll1'W1'Ufl1nJl~'U1Jflfl~ iifl11116~V1UU~~1,rl1m 1'Utl1116fl6tJl~ 61,r1Jflfl~
III'J/'J/ OJ ~ ••• , 1 'J/ 'J/d1' Q 1 1 I

l~fl'U'W1JU~~tl61111Jffm'W'UM\Pl'Ut6'J\Pllllfl1111llJ'U\'IH'lf1t1 111Jflfl~1fff11111fl'U~ll~t61 \'I ff
• OJ OJ

" ..
6dl~\'Ii'J11I lfftlffa~ 1~tJhi111'J~~\Pl6'IJuVl'U1~V16~ii'J~tl1tJ ~u~lm1\'1lrl\'li'J~'I1J~,j~iY'Ifl~
,.; 'J/ 'J/}l 1 ., ''J/.'l 4.A •• .A .d
V1tf~U~~\Pl61Jff'U6~fl1111~6~tl1'i'U6~~u1t1~tI\Pl1~11'Ufl11fju1tlfl6 l'W6U1J1{l:Wfl'U11'U'IVI

11 QJ QJ~ ••• Q,.I

2. fl11f;J1Hft'infilUtl~fll11J'Hl'1 (The InstillatIOn of faith-hope) ff1V11il

U~~fl1111111'1l~'U~'Iffll'i'ty~,,!~'U6~;1\Pll~'U~ 'I~lffillffrl'1'W-a'l 11)1,rl,rUll~'I 1'Ufl11l~:jftyt11J

fl111Jl'Jfl.uVl1111U'Wq~m'UJ fl1'itlU~'U6'1'WtJ1'IJ1~ffl1Jl1 fJ fff 1'1ff1V11ilU ~~fl1111111'111..1~~~~tl1tJ. " "
v~iJ'U 111111'1fll11Jff1V11il~6UF-lUfl111mn'VW11J1~~16dH'Wq~m111tl11tlu~ l'U~l'Uill'1i'U flU
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'¥iltnnn O1'jNnff~ O1'j'¥ili911hU1l f11'j,,rfht1~mmt'U~ll1 uCl~~q~mnJlh,r1l t;j'U~'U fl'i''Vl1il
QI ~ .d ~ ~ , 1 ~1IJ t ~ , ~ jJ 1 OJ

UCl~fl1l1J111~t1J'Um~111'U01'j'YHn1l'U'UVfJH91t)t'Ut)~ 11JtflfJff'Utl1l 'Ul1l~m ~UlJ1l'il~l1lJ 1l111.:J't1

11 d '" )/ "'.l, ••••)/ <1l v ./ ~, v V.'I'" ""
U"Cl1nfJ~ffllJl'j (l ff'jl~fl1l1J111~"I.l'U1Jl 111J11l~fJl1J1Cl'il~91V.:JlJ~nf'l.:J 11fjlJ 1fJ1Jfl1llJ 111~VgtfflJV

",oJ v.l ~ ",oJ~.1 .,. ~ •••••• )/ d vv
fl11lJ111~'Vlff'j 1~"I.l'Ufl1'H1J'Ufl111J111~'Vl11J'U~IJ1i'I1lJUCl~lJ fl1l1J11J'U It111l f11'j'Vl~fJl11lCl, 11'Ut)~"

~ oif1lt'il'U9ll1Jfl1llJtl11Jl~fflJ uCldjv1l'Vll~01'jt1 ii,r~~iifl1llJl~mt'U t)dl~iif11llJ fu Cl~l1m:l~

~ d.k J!.'I"'1' A':- '" 1 )/1)/ o'vffl1Jl'jm1J'U'Vl~~'UV~Fi1J1fJ l~ fl11lJt'lft)1J'UUCl~fl1llJfl''j'Vl1il 'U~fJ11J1ClNl101'j1lUCl 'il~'Vll 11
•••• OJ

".'1 ••• .k .1 '" v~ .l, '...v '" ~ 0 11\.1 'fjIJ1fJUCl~tyl91ffl1J1'j(l~~~191'U t6~UCl~IJ'jl1fl11lJ~nn'U'U 111J11lt)'Ut1J'Um~1.J1'UO1'j'UlllJ~

f111lJl1'i.:J~t;j'U 'il~~'Il' 'U~tl1l

3. ft11"Jgjtlfll11JfSfl"l.l~H\TI'UItHU1,1~~~'U (The cultivation of sensitivity to
v ••• ' v~ 0 , " v 'l <1l V<1lone's self and to others) O1'jff'jl~fl1llJ rJ91t)f111lJ'jnn'Ut).:J91'Um~'il~'Vlll1t'Ull'il(l.:Jf111lJ'jffnuCl~OJ OJ. "

tn1lf11'j fJVlJi'1.J''U91'UtV~UCl~'lJflf1Clij'W1l1fJt'I1'Ut~fJ1ti'U O1'j fffl~f111lJ' 11"iVfl11lJ f iYnihhfJ',r

'lJflflCliit11'j'W~'U 11l1'Ui911tytyltu l1lfJt1n~f1'Wff1'U' 11qJ,j n 'il~fi l'W.:J(j.:Jul"ifl11lJf iYt1'Ut).:J91'Utt).:Jul"i...
••• " 0 <1l <1l f!!J .s .,. "" v"' ••• "' ••• I
11Jf1t)tJf11'U~(I~f1111Jtn t1'Ut)~'lJf1f1Clt)'WU'U1m~'Vl~ fJ11.J1Cl'il~'Vl~'U 1 1191'U1V~1J~q91m 'j1J'Vl1191V

f<1l V<1l A.s v'" dI VdI d ••. .J '"
f1111Jt ffn'UV.:J91'WtV.:JUCl~f1111J~ffn'UV~'lJflf1ClV'U fI V O1'j~9l1tt).:JtfflJt) (I .:Jf111lJ~ff n'Vltt11l'lJ'Un1.J91'U

JI 1 "

i'U'Utu~l1'U11ltJti1J'illn01111f1'jl~,.ruCl~i'1.J f91'Utt).:J911lJffm~Yh~'U'ili ~ ~tJl1J1ClYi'W~'Ulf111lJ' 1
OJ

, '" V d ••• 'l '" V VdI ..,j V ,.
91Vfl11 'j1.J~'Ut)~91'Utt)~t1'il~ n 1'Ufl1'j'j1.J~fl11lJ ~ffn'Ut)~'4flf1 ClV'U1l1fJUCl~ffl1J1'j (llJ t)~ IClt1911lJ

• , , J/
~llJv'J/1Q.1 .a 'oC.\.c:I. I QI lV.c:I.

~1JlJV~'Ut)~f1'Ut)'U11lt'Ul 'il1~'U1i'j'j1J f1111Jt'lft)fIl'l:l1 UCl~f11'UfJlJ'VlU91t191Ht1'U'j1lJ'Vl~lJf111lJ
Q .:l d t , 'JJ -=* y ~ -=k 0 6J Y C:\ Q.I v.d.r=t t OJ QI ~

fJ'U~'Vl'il~'lf1fJl111f1flClt)'U~'U'illt1fl11lJ'Vlt1'U'Vl'j1Jl'U9f.:J'il~m 111lf)~01'j 'j1.J'j'Vl~91t)f)'Ut)'\.J'il~l'U'U01'j
•• OJ

V ••• d", •••v
ffn.:J'Vlq91m'jlJ01'j~UCl'Vl~ l~ ..v OJ OJ ,.s "'IIIV 'I.:t OJ OJ

4. fl11tT11-3D'1J'W'Ufilll'Wfl111f1fU'tUltl't1 111H 11lCU-3flUUa~flU(The

development of helping-trust relationship) O1'jfffUfflJ'W'U 1im~'j~l1'iH~fJl1J1ClUCl~~thfJfI1'j
.:. J/ l' ~ d.,..,. )/ '" 11\J/' V.'I • V<1l
t'jlJ91'U9'l1fJ1) fl1'jnt)ffl'j'Vl~ 2) 1Jfl11lJt'Ulf)'U t~'j~1111.:J'VlfJl1J1ClUCl~N1J1f13) O1'j'j1lJ'jffn UCl~OJ OJ

J/<1l " '" d. v it 1v ••. , .s IlJ v i.k •..•.. .k4) f11UJ'jfff)V1.JV'\.J '\.J1~~1.J'VlflV'U'Ul~ff~t'Vlt) 11lf)~01'j'lf1ml1Clt)uCl~ 1111.:J'il9f.:jf)'UUCl~f)'U9f.:JOJ' OJ

".:& d. Qld.

1J'jltJCl~lt:ItJ~~~'U

4.1 fJl1G8U118th~iJfiJfJUJ1'tV (Mode of effective communication) O1'j
, ...

~ d..c:I. ~ AI a, 0 QI.c:t -==l 0 QI oC!t, i iI ••'1 Q.I iI~
nt)ffl'j'Vl~t1J'UtmV~lJV 'UO1'j1.J111~WfJ1fJl'Vlfflf1qj t'Vl11~ffm~'il91 'ilfjIJ1ttl1 f)fl'\.J'il~ff1.Jff'U ~fff)
lilt "1' f 91 d .c!t 'jJ ~ ll) .ell i VI "Iy. ~
mfl11lJ IlJU'U'Ut)'U fl1111vn'Ut)1JCl'Vl1J1f)11'jt)'Ut)f)tf)'\.Jtt1t)l'ilm~'Vll1'il91 'ilNtJ1fJ 1~.:jlfJ i'W1.Jl.:JflH

•• OJ

" ....'t .::. Q.I" , 'jJ 0 Q.I CiJ "d Q,I

fjIJ1tJ61'iltt1Y'lfl111J'U1lUfJ~'W91'UtV~1~1111.:jfl111J91t).:jO1'jO1Cl-3I'il UCl~fl111J91t).:J01'j'Vl'il~'j 1.Jf1111J

'ili ~ 011 '1I1.Jt)t1f1111J'ili .m1vt1rlt)fI,,r~1J1f1~1.Jfl111J'ili .:jt6~ 61 'il'¥i1,,r ~tJ 1tthi'~11.:J''il'VlfJl1J1Cl
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~ ..
QI QI ~ GJ ~~ ~iJ ~ · 11)~QI ~ •••••••

~~'U'U 'VW11.J1m)~1111111'1Hl1q!Cl~1mU'U1::V:: C') fiVNtl11J1::t'Y1J f111l~1'IJ'lJfi1q!Cl'VII'VW~'Vffi'll::'Vll

GJ ~~1J Q d .cI 111fjJ 4Sl d G.I QI dc:t Q.I

111~ 1 m fl ~ f111~ fi 'IJt'Y'Ufi ~'VI1111..11::t'Y1J 1J11111Jn 11 ~ l'll UCl::1Jt'Y1J'Vl'U1ifll'Vl 'VI~ fl 'IJ'VW 11.J1Cl .v u If v' II." •••
4.2 fl11UI'lIlnU IWj::n1HJVtJUJ1"lUf::~U1tJ (Congruence) f111'V1

~ QI ~1J 11)~.l 'QI QI I ••• .II ~ ..; ~ ..;
'VlVl1.J1Cl'II:: t'Y11J11tl 1'IJ1fl'IJ ~ 1V l~'IJ'U fi~fl'IJCl fl1:l W::'VI1'V1'IJfi~'VlV11.J1ClC)f~l1J'U11fi~"" 'lJ1'Ufi ~1J1'111fl

11'II~Vf111~UCl~ 1'U11111J11~fi11111Jr fffl'IJfi~~'U lfi~UCl::~~'U mil 1;) fi 'VfV1U 1Cl~Vl \P1l 'U111111J11~ fi
~

~~ p il ~~QI 0 GJ ~ QI QI , QI

11111J1""fl'IJfi~~'UW~UCl::fl",,11 ~lfWm11J1t'Yfl'U'U fififllJl 'II::V11l 'Ht'Y1J'Vl'U1ifll'Vl1::1111~ 'VltIl'IJ 1Clfl'IJ

~.'I ~ 1I)_1~ ••• O'~~QI QI .IQI QI ~ QllI)~'.l I~ I ~~

~1J1VlU'U l1J~1V~ 'VI1 111'11flfl'UUCl::1J1'IJ~11'IJ1'Hlfl'U l~~lV'IJ'U U~m'VltllU1ClC)ffi'Um11J1t'Yfl'IJfi~

"J" SId QI A f 4 SIllS dll1 fa A ~, , ~
Vl'UW~ nfllV''U 1~Vl~'Vl1::1111lJ1t'YflflCl1 IUfil1'U1V 111fi1111lJ1t'Yfl'VI tlJ~t:!'U C') Cl'~~1~ C') tl1Cl1'U

~
'II::1~'U~tJ t'Y1111~t:!f111ii a'lJVl'U1i fll'Vl1'Vln::'Vl Vl1.J1Cl'II::ri1V'VIt:!~11111Jrfffl111 ri 1U 'Ufit:! fllJ 111Cl1V

1UU mJ 1"lf'U, ~tl1IP.1Jl.1Cl':h~fi~ f111'~ ~iJ 1Vfr flHfi'U1 ~ fi'H~ fl1~ V~ f111iia'1Jfr'U1i fll'Vl fl'IJ ~ihv

~ ~ , QI ,J ~ ~~. QI QI ",.II", ~ I

1U'W~'W 'UClfl1:lW::1'lf'W'U'VlV11.J1Cl'II~IU'WJl.I'VllCl1vt'YlJ'Vl'U1ifll'Vl1 t'Ymfi~ 91~lJJl.IClm::'VI'IJ~ 1'WClU~ fi
'"

I

fJWfll'Vl f111~U ClfitlNlJl fl

, 114 ~ <l <lGJ ~ QIQIQI

4.3 tn1'i1UIUn (Empathy) IU'W1111lJtl1'Ufifl111'U l'll1U'Wf111t'Y1JJl.It'Yfl'lJ

lClmh'W~1'IJfi~~iJ1tl !~fl1m' 'II~iJ1tl1J1' -N' 'IIVl'WW~I~fii''lJ1111lJ!fffl 1'1i'l 1. 'ilUCl::~fi'IJ t'Y'Ufi~~fi~ ~ ..
~~~ ~iJ 1 ~ Q.J" a Q'

11111J1""fl'IJfi~~ 1VfiV1~Q fl~fi~tl11J1:: t'YlJ 'VI~~1'Wm~~ m U1'Vll'Vll~ UCl::fl11 11t'Y~~fifi fl'VI1~

'Vlq~fln1J~l~ C')

VfilJi''lJ'lJfi~ ~iJ 1V 1 ~V'Vlm'IJ 1Clt'Y11J11t1ri 1V 'VIfi~m11J!ffflfi'IJ fl'Wt)fi fl1J1'V11~11'11111Cl::fl~ mvl 1'Vl1~
'" '" .. ~

1"lf'Wf111'Vl~ ''W1:5vl'lJlffU~Vitl11J1::t'Y1J V1JU~1Jiivl1ViI~'WiJ~1 til~mv 1~'U~'U
'"

.-f1H1;1U(The promotion and acceptance the expression of positive and negative feelings) m11JW

11~t)11111Jrff fl'IJfHtJf1f1Clt~ 'W~ ~~iiij'VIn'Vl Cl~ fi f1111Jfi~ fl11 ~~ff'W' 'II 1ICl::'VlQ~m 11J~11Cl'~~fififl

fl1111 11it'Yfi~f111t)~1::W:h~f1111Jfi~llCl:5f1111J! fffl 'II::\h 1U -Nfl111J1~fln~1Cl f1111Ja''IJt'Y'Wl1~fi
'" '"

'JI •• "

f11111m;1 ~~U'W\i~~11~ 'Wfi V1~thVi'Vl V11.J1Clf111ii 1fi fllt'Y1I t'Y~~fi fi fll1 ~f111lJ r ff fl'VIN'lJ 1 fl UCl:5Vl1~
~ . ,

Cl'U il'll~vi1 f111~UCl~~~~ 1tJ(i~f1111Jrfffl'IJfi~'VlV11.J1ClI~'Wthi>lty lijfi~'Il1fll ~tJ111 hJ'VltJ11.J1Cl]jfliJ

•••• t _'I t~ 1 ~~ .II QI. 11)~
'Vlq~m11J1J flut)~f1111J t ""fl'IJfi~Vl'WltJ~ ~vm'Vn::f111lJ1t'YflVl1~Cl'U 91~'VlV1'U1Cl1Jfl1l::t)1'Vl11~ n

A " " o'.d.cl 'Q QI' ~ ~ ~ 0 , " 4::l QI j!'
1'Vlt)~fi~ f111t'Y11~fll'Vl'Vl 'Il'UVl~'lJt) ~~'W1fi~ 1I~'Vlq~m111~ ~flCll1IU'W t'Y~V1V1111tfl~f1111J'IJ~1W~ 'W

a'1Jfr'W1ifll'Vl1::W.h~'VlV1'IJ1Cl fl'IJ~iJ1m'Vl11::1~'U'Vlq~ ml1J~'lJ1~m11J'II~ ~, 11Vi 11~~iJ 1tJ1ICl::\y1~
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.. "
lfi~fll11J hi~~~,~U't'l~ilil.;ftlil6 'WtJ11Jl't'liiffl1J"H1V61J!1J91'Ul6~11~''U'YI1~1J1t1U't'l~'YI1~'t'l1J9111J

?t '" " •.• "!:! ", ~ "ml1JllJ'U ~~~~~li1~, ~t111~1'Ut11~V61J~1Jfll11J1nt1'1l6~fj1l1V'YI~'YI1~1J1t1ll't'l~'YI1~'t'l1Ji~
• .:t 'GI .::l, f jJ~ d "1' ~dl SI' Q.I

l"Jl''Ul~Vlt1'U'WV11Jl't'l'YI1916ml1J~fft1'1l6~91'Ul6~t1'il~Ld916fll11J~fft1'1l6~Ni]lvll't'l~V61J~1J~ ~ ~
,,<9 "i] ",,,. '" 1 151 <V , 5111 51 'Ifll1mfft1'1l6~~ lV t~6Vl~'il~~ ~ ffl1J1Hl 116.fltl916m~Uff~~66t1'1l6~~ 1t1 UCl~l'llll'il~ ~ ~
51!:! • .,; '" .% <V "i] ","; ,,,. <V

fll11J~nt1911~<1') 'YIlt1~'Il'Ut11JfjlV 'Wq91m~1J'YI'Wtll1J1't'lUff~~66t1~Ut1V{l1J~1Jmn~1J1V
. ,

51<9 "i]' · 0 "'''' o=t 4!1 ••• '" 1'JI , "" "i] .?t 4!1 "f1111J~fft1'1l6~fjlV 1J91111'U91l91t1'U11~tl91~ff'U11l1Cl1UCl~11t6mfffj lV 6~llJ'Ul'W6'U 1J
.! 51' •• 4!1 o=t '" 51"

'YI6~'YI~'IlW~fji]1VUff~~ 61~1JW11~61J'Vlq91mulml~ 11
,

1 v ".'" '" .J 4!1 v '" 'I6. m1&"n1~1j'J'Unl1Un1JW'H1nH'Jnr.nt11i.YVI·U""6m1V1~i.Y'U{J (The..
systematic use of the scientific problem-solving method for decision making) ''UmH161JfflJ6~

" ~ "i] 0 ?t " 1" ?t <V 0 <Vf1111JVltl~m~U't'l~1Jty111'1l6~fjlV 'VlVl1JlCl~lllJ'UVl6~ "Jl'm~1Jl'Um~'VlVl1Jl't'lllJ'U11't'lt1fflflty

1d6~~1t1m ~1J1'Um~'Vltll1J1Cll~'U{I~flU~~t161J11nt1'1l6~m ~U~u~ m ~'WtJ11J1Cl~*Uflll ty1111~V

"' ••• '" •• , ?t ~ • .!I tl 51 ,j '" vi]l1im~'YIH1'Y1t11fflffVl~6V1~l1JlJ~~1J1JVll1J'Il'UVl6'UVll~<1') C)f~~~t161J~1Vt111 ~~l1JlJff.fl1Vlfj 1t1

m~1ij~lfv'YI1~m~VlV11J1ClmnHU~lJm~VlV11J1Cl mnh',j,j~u~ UCl~t111U~~lijlJ~'t'li~tI
y 0' d'Jt d d 'j/ lI'J 'jJ I V

Vltll1Jl't'l~~~ff1J~ffllJ fl111J1'Il6~fflffVl ~'YI1~m'lVltl11J1ClUCl~fflffVl~6lJ <1') 'YIlt1t11'1l6~ l~Ufl fl111J1
Cl rI rI 0' Q.I d'44 ~d 1 4I!td Q.lYi]

'YIl~l'Y1V1fflff\9l~1Jlfl:Wfflff\9l~U't'l~ff~fl1Jfflffm lVl6lCl6t111ifl1~'lflVmCl6'YI1111J1~ff1Jt11Jfj1V

, 1'"'' <9" ~U\9lCl~1Jflfl't'llJU\9l't'l~ffflllJ m~w l~VVltJ11J1Cl'il~Uff~ ~66t1fl~fll11J~{I1J~'Il6~1Jty111'Y11~m~
" ,i"" <v" ••• '51 1 "l ""'1>1 ,v<VVi]Vltl11J1Cl~t11N'Ill1~'YI~~llJffll11~llCl~~Cl'YI9111J1J1UCl~ 'Hm~'lf1t1l11Cl6Ut1t'lllJty'H1 l1t11Jfj 1t1

"V111Jm~1Jl'Ut111VlVl1J1Cl1'U'VJt1'\ilJ\9l6'U

Vvv ''I o=t7. m1i.Y1Hi.Ys.I•••.•'Ufiil1 •••.•1~11'JH~tltl1.1&'Un1~1.Jl'Um1l1tl'Um1i.Y6'U (The

promotion of interpersonal teaching learning) Vltl11J1ClUCl~~i]1t1lim~l~tJ'Uf111Jti'U'lJ
" ..•• ,. vi]?t <V 51 "" " ••• -jj "l"im~1.Jl'Um~l~VlJfl1~ff6lJ l~V'VltlTU1ClUCl~~1t1'il~l1J'U'YI~~l~V'UUCl~~ff6'U1Jlul111Jlt1lVl6Uf1'Il~ ~ ~

~ '''' '" '''i] .!I" <V •••••• .,; '" .k ••.• "'''i]''lJty111UCl~ff~lff~1J"X'Il.fl1Vl11Ut1fj lt1 C)f~\9l6~61fftlff1JVllJ1i.fl1'W'YIl'll1'ilt)f~t1tJUCl~t1'Ufj lt1 t~V..•.• , .• IQ.I~ ildlQ.i \Ii'Iei) A Q.I d,Q.J'j/ 211l!:9 fJ/i]''''
'YIl lJ1Jmt1~fl111J~fft1ff1JfftJt1JU'Ul 'ilUCl~1Jml1Jt1Cll'Vl{l11J1Cl'YI~1J~fl111J~fft1'1l6~~lV'l11Jf11J

qJ tU cu ~

<V ''I'" '" '1V"i] "'" 51 ••• '1 "'I '151m~ff~lf1\9l'il~'lf1t1l11'Y1~11J11fl1~1J6f1ml1J'ilH l11~ 1Vl~1J1f1tJ6t1lVltl~l~'il~'il~m1J1~ff1Jm'l t11~
51 ?t "' ••• .!I .,; • ,,<9 "" " "' •.••.• ",p<v" .,;
'Il6~Cll1JtJ11im'llflJ~'YI'1flVCl~'fl111J1fff1t1JUtJ'il ml1J1\9lf1f1~1't'lUCl~'fll11Jf1Cl1fl1~ t\"lnJ'Il6~'t'l'YI

••• , •..• 1"'.1 0 'I 'JI Vi] "'" •.. .,;
l'WV~Vl6'l11Jt11Jm'llJ'l~'fl1JlJ'l~'fl6~~UCl'll6~VlfJl1J1Cl'il~'YI1t'I1fj 1t1t~'l1Jm'l\9l61Jff'U6~'Y1

~ d _Ie. Q.I,q 4.c:::l1 ,J d ~ ,I ~ '
l111Jl~ff1Jff~'YIVlV11J1Cl'fll~1JD'IJ\9lfl6 t11~61i'IJ1V61m'll,jClVtJUUCl~'YIlt1~'Il'Ul1JtJ'l~fJ~<1') 6t1H

ff~llff1J6 ';lfJtil11lJ~li11lf1J1V'Il6~~1\9l\9l11J'fll11Jl~'U'il~~ V161Jfllfl11J'Il6~~i] lt16rll~i~l 'iltJ ',j~
4 G) Q.I d"'i] "',V d Y' A .dflq1Jlfl'I6 ttJ'l~~'IJ'YIfj 1tlffl1J1HlV61J'l1J ~ fl1'l'YIVltll1J1't'lllfl ~fji] 1fJ1Jm'l U't'lmu ClV'U

.1 ••••• ,. '1.1 ""i] '" 1 ~ '"lJ~~ff1Jm~WU't'l~fl1~1Jff1tJ'l11JltJlJ~~ff'IJt11~W'll6~~ 1V m~91~916n6ffl1 UCl~m'l1J~
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~Vlir,:jfl1Jm,'1::~f11tyqpt'U(The provision for a supportive, protective, and (or) corrective mental,

physical, sociocultural and spiritual environment) f11'i~UClm11\'11ri UCl::;1M f11'itl'i::;ti1Jtl'i::;f1ij~

~~u1flatJll'VIHf11Vm'W iflff~tUj UCl::;i~1WW1tulll'Ufl1'iri,:jl~1~Hr~1l1'U";fl'.u~~ UCl::;lvill......
,,~ •• , ~ "'.'1 .ok , , ••••. a

fI111l1tlflfl1'illfJWfl1l'U~'UltJ~'lJfNrjlJ1V C)f~\'I~'lf1V~~l~'illm1~~'lJm'W UCl::;fl1'iWV1V1l'UtJ~\'I1fl

~~U1flaijll'Vl1~fl1Vm'WuCl::;i~ff~fllllll'U1.1 \'I~vmv'UtJfl'UtJ~'lJflflClff1'Ui~ 1l1U{l::;i~1tyt1J1tulll'U
." .

1.111~vmv1'U'Uij~'lJflflClff~u1fla tJlll1~mv'U tJflUCl::;mvt 'Uiifl111l thtity mh~v~~ij m::;1J1'Ufll'i

~1'i~;1~iiv'VIn'WCl~tJfl111lH1~fl UCl::;f11'iiil \'I~fl~~~~ tJ~'Um~'IJtJ~~t11Vl-M'Utl 'i::;~1Jfl1'iW

1~v1ti1JfI111ll~1J'ihvUCl::;fl111l~lV ~m'Wu1~a tJll1'Ul1ij~t11V 'i::;1J1JtY~flll 'IJ'U1J1i'i'ilIlUVlIUCl::;...
"1Wl'U1i'J'J1l f11'i~irm"'4'U'lJtJ~~tlU{l fl'itJ1Jfli' 1 ty1~iJ~'J 'i11l11~'lJfl{llm 1'U'Vill~'Um'Wf11'i'li1V

d tI ~ t V gJ , 9/c9' QJ e:t
1J'J'i l'VIlfl11~H\'I1Jtl1flU{l ::;fl111l'VIfl'U'VI'J1l1'U'VI~.f)lV t 'UU{l::;.f)lCJ'Uf)fl 'lf1CJ111Ntl1V'J"'fl11~'Um~V~1l......
fJtufh iirJ~1l1'Ul1fl'ul'U'VIH~~~f)~'Um~ rJ'UldtJ~1l1\'11flf11'ilm1\'It ritlU{l'UtH'WCJ11J1Cl~~~

'VW11l1Clfl1'itl~,r~ 1~un ...~ 4 ~ V 'QJ' Q
8.1 afllr~"iVn1U'H·UJlr.Jfl"i::91UI11fJUBn l'lf'U fl1'il1fl'Vl1'UtJ'U'VIm1l1::;~1l•

~ '" "'''I '" •• '" ~ 'I '" "'''I "" 'I '" ~ "111rjlJ1VClfl1:JW::;'UtJ~l~V~f11'i\'l~~~'Uij~ll1rjlJ1Vl1tl1Jl'lf~::;~l1fll'U'U~'W

If , , '.1 "' •••8.2 V'S"imml1U 1Ul['lIlrV1fJ91N 7 l'lf'Wfl1'JlJ'i::;f11Jfl111l'JtJ'W11'JtJfI1111

19'Wfl1'i,:jl~1l1nfl1'Jllmlij'WflCllCJfla11ll.atJ , MV11J'J'il'Vl1fl111l1~1Jtl1fl'Wlitl ffll~~1i'J'ill 'lfl~

i'1~~'W~~~'W'VI'Wlti1J~t11tl~'W11l'W~'W...

8.3 Ofla~1I1~rlBu7mi1uif1~hu fl111ll1l 'Wff~ri1'Uii fl11mhtity ff111i'1J
," .

~t11t1,:j11M~t11t1!~fl'h~'Ulij~iJ~ii lfitl'i ~U,,~iifffl~fl'~ 'J111";~f11'J1~i'1Jf11'i vmjf) ~\'11flH'tl'W
fU 'qJ 'U cu

~"tJfl\'l'Wlil~ 1tJf11~1M~t11viil1Cl111l'Wri1'W~1t'Wfl1'itl fi,r~fl'l~'W fll1 fl1'i ijdo1JfI'JtJ1Jfli'1111ij••• ':d •••
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f f ~

_" U 0 U ~ 1I.::f iJ IV U 11_'1 QI v8.4 vB-3tl'UlliJ::mfJFlit'-31l1fJlUJ:IJ'YI81fJl U8'UfJ1'ltJtlV{fV1tJ 'Vl~~1'lJ.. ~
1'Vlfliifl lfl~f)~jjf) lfl~f)~l,* u~::ffm~i\9l1\1 1'lf'lJtJU~1'V/~\11nfJ1.If)·HUfl1~~U~ffUI1 fl1~~~1.tjff). ~
1 "i' , ••• "" 1 • 1"".'I"d! •.. <:If "'lJ L~~~tJl'1J1t1 fl1nJf)f)'\l11ffl~'Vlm::'Vl'Um::l'Vlf)'lJ 9 fl1nn '\1~u1tJ~ffn'Vlf)~'Vl~ lU'lJ\9l'lJ....

8.5 9fJ~-31l1FlirfJ:lJ7UfH'tYtJ1VliJ 7H'it'::B1fJlliJ::it'1tJ-31UfJglit':lJBmYft'lJ
• 1"".'1 "!:!J 'm '\1~u1tJ1nn~f)'lJflmtJ

'4t! v .,
9. m1Vlt1l11inll'W811181JaU8~f1111J11I8~m1'UfJ.:J~flfl"i:l(The assistance with

~
the gratification of human needs) 'i!flfltliiml2J91'f).:Jfl1~11~~l14;}1m~ i\9lff~f1lJ Utl::~Wl'Wl~l'lJi\9l

~ ~
1tyf.)J1W fl1~' ~f1J fl1~ \9lf)1Jff'lJ6~fl11lJ 91'f)~nn'lf"JtJh1''i! fl fl(;lii fl1~ 19~tyl~U l\9lU(;l::~Wl141fl1~ l1.:JU

1;j6~ \11nfl112J91'f).:Jnu 1~'lJ~ ~~~tiUlJlflojV~~ U~lfi~9'lJ \9l1tJfl112J91'f)~m~ 1~ 'lJU~~m;n~'W~
, ~'1t1~ .c:::t. I d.cQ" Q.I fjJ

nf) '\1ln~~q\9lm~lJm~ '1 '\ltHfl11lJ~tJltJ1lJ'VI'il::Unq(l~fl112J\9lf)~m~14'lJ fl11lJ\9lf)~fl1~'\lf)~
,.,, d 4!t Q.I JJ c:... "1 f Q.I .d jI "1 ..•
~iJ 1tJnl'\1lJ fJ'lJf)U f111lJ\9lf)~fl1~'\lf)~'i!fIfi (;l'VI1t tJ 9:: U\9ln\9l1~f)14\9l~~'V1~il1tJf)~ 14 m1::'\l6.:J fl1~lJ

ml2J'\1'i~u(;l:: fl1~ '€Jf.)J1iYtJ1'lJ'\lW::l~tJ1ti'lJ fl1~ \9lfJUff'lJ fJ~ml2J91'f) ~fl1~ mh~~~'il~1'lJ~ ~~ l~14, tJ

"lIJ " • 1""." ... OJ'" "i' OJ 1 ..•t~ \1::m '\1~u1mf)~f111lJm ~f)Utl::~ Wl'lJ11\9lUt \9l'Vl~mtJ 'lJfl1tJ'lJf)n\9l'lJlfJ~ 2Jfl112J1'V/2J1::fflJ

f)(;l2Jf)~'WtiU'i!flfl(;l~'lJUtI::~ ~U1~~ f)lJ ~ ~~~ tJ1U1(;lfl1~tJ n,j~ '~Ufl
v V.of a 1" ".'19.1 m1fJfJVlJ''UfJ-3fJ11Uf1IfJ~m1fJ1'U'I11111'tY1~f) '\1~u1tJff1lJl~(l... ~

~lH;1\9lf)d'~ 1'lf'Wfl1~~U(;l1~f)~thum::fJ1'\111 mllJff::fJ1~'llf)~tJlnU(;l::Vl14 ~1'\1t!~ fl11'\11tJ1'il

Uti:: nwuu 01tJ ~ ~fJ1'il~~tJf)~' tJ 'illnl~2JlrlfJlfi~fl112Jl ~uiJ 1tJ

v v ••. .of a 1" ".'1 iii ".11
9.2 tl11f11fJVit''UfJ~fl11UfJfJ-3m1fJ1UfJfJ-it'n:: l'VW '\1~u1tJfl~ nC)f~••

fl1~tJnU~'\1tj'l~'\lf)~'h~fl1tJ 1'lf'lJfl1~f)f)nth~~fl1(J fl1~~n~f)'\.J fl1~iil~fl'fflJi'lJ1r 1~'lJ91''W

" v'" OJ a 1"".'1 "d! •9.3 m1f11BVlJ''UB~flJmf1lB~m1fJmfJf1IlJ'~fl:IJ !~f) '\1~u1t1~ffm1••••
•••• <:If • .II OJ "i' 1!l1 OJ ,d ".'1'" OJ

\9l'lJ16~lJtJWfI1 Uti ::lU 'lJff1'lJ '\1'lJ~'\lf)~m f)Ufln t~tJ '\1f1~f)um 1U(;l::'lJflfltl'VIfju 1t1lJfI111.11f)

f1112J~ni'lJ '~lJ11~tJlJ1V(J'lJ'\lw::fmn~1f)dl ~~~(Jl'lJ1t1

II 1 ' <:If' 1"'"9.4 m1f11BVlJ''UB~flJmf1lB-3m1111tJ 'U1::'HJN'l/flfliJ tU'lJfl1Hf1t1 'HlJ

~li~fl1tJ1'Wfl'W '~Ufl fl1~\9lfJuff'WfJ~ml2J91'f)~m~~l'lJ i\9l1tutlJ1W fl1~~ni'lJ'Vl1~~1'W i\9ll'iltiu" " ..
"A ~ ell ct~ Jd QI A
~f)'W UtI::ff ~fl'n~ff'VI1i'VIlfl1~~'WU(lf)

_ SJ Q.I~~

10. fl111a11Ja1H'Wi;HfJl1Iltyqpw (The allowance for existential

phenomenological-spiritual forces) i\9l1tyqjlWl~ 'lJUfl'lJU~ 'H~f)vi1 \9l'Wfl1tJ1'W'lJflfl~ 1~'lJ~ :J~'lf1tJ

1" JI' _~ 44 Q. Q q QI

'H'i!flfltlfl'lJ ~UtJW fI1 f111lJ'\12J1tJU(;l::lU1'H2J1tJ'\lf)~'I11\9l'il\9l1tyqjlW'\l f):J'lJflfI(;l'il::2Jnn~Wl'W 1\9l1lJ

1.1 " •••••• .II.d" OJ a OJ 1 <:If
1:: ffUfl11W 'llfJ~'I11\9lC)f:J'il::lntJ1'\lf) ~nufl11lJ!'I1f)U~::fl11lJfl'~'Vl1i 1 'Wfl'lff'lJ 1 'il\9l1tytylWtU'lJ. ~

~lni1'lJ'\lfJ:Jfl11lJi'ffnu nfi~Vi~~uu'lJ l~14.w'lJil'lJ'\lf)~m~ iMtJWfl1Utl:: fh'\1'W~li1 l'HlJ ltJi1\9l
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';101,rl.JflfllHY1Jr:rff~~fffl~ffVlt ';101 ,riWJ'.ni1qJqJ1~'il::1~1 1'il1in1J"l11~'llV~;1V11~V'il:: i~

1V01t.11V1UlfHi,r1n~~~wm'n 1~tJ'~1 itl~tl1t.1'VJflflU~fl'il::fffmYUffU hl11Uill ~11U1V1fln':)1"

, cf .'1 '" • 'I ,.,".'1 i ' " " .:..'IV1Vfl111J1'ilUu1t.111"::'VJfl'U'Yli1J1U'Yl1tlHju1t.1'n01011J 'll1f111 f1U'\11f1111J1JUtll11"::fI111J

tl"v~nt.l 'n~~ iVl1qJqJ1tU moi~11vu i 'll11"::~ V~ltl~U1.:)tl1::fl11 'nt.l1U1"lrlUl.JflfI,,~iifJtU tl1

~ d, 'I "01 ".'1 ~ "'I ,,"" 'I " '4 ".'1U"::llJUfI111J11'll~l1m.:) l'\1flU~lJ10 1lJU~ lfln'lf~V1"V~l1m11":: 1'\1fl11~l1n'lf101'\1"V~u1t.1

.;/" " .:t"".1 '" 'I' 0I.:t ,., 'I
'n01U1" lI~V1V~f1U'\11f1111J'\11J1t.l'llV':)'lf1V1'il1fllJ1::ffU fl11 tU'UV .:)V1U1V.:)IUUVI"~1U 1Jfl111J1'll111l

;11V11m::f1111J1rluitl'llv':) l"fl ii'n~':)ff~i1tlJtlJ1 'n~.:)iVlU"::'n~':)fl1t.1 ~i~1U1I1fltli''lftlJ1 f1111J1~V
OJ OJ Of

Q.I ~ a'.c:I~ is, QI' JG) "91...'1 ~
1WJU1i111Jfl111'1flll1 tl1::ffUflTitU"l11V1'UV.:)'nt.l1U1" 1'nvm01'Yl'nn~l'\1n1U 1'\1f.lu1t.11lJUfl11

'U

ffUUff'UU ';10l'\1 tiv i ,r~ib01ffi1J'n~~ i,r11nVlU1V.:)l~vfl1nhu~~l1" 11n~iWJu 1V1U1V.:)i,r~ 'U 'U

U~':)Ufl'i ':)ff1'\1i'u fl111tl~OU11tl" ~'Yl1.:)'i1':)fl1t.lUn:: iVi i 11
~ .

flrl111~fJff~tlU~111U1f1~fl11~11"1J~ll6'llv':)1'YlffUUU lflum::U1Ufl11~lmVi
)I • , II

1n~;;utij viitl ~ ff1Ji U,r 1::'\111':)'nfJ1t11" U,,::~tl1fJ' U 111..11~ fl ~.:)i ~~U ~V11qJqJ1tUVi..,.:)ffV ~~hmn~
9J ci ~ ~ IV CLJ Q.I ~ Q.I d.,! =:It

fl1i l'lllm 11VIi'ilCJ1~flU1m::flU (Transpersonal caring) ~.:)UU nfl'l:JtU::m'n1~'llV~'YltjllQUllJUfl1i

,., '" .J.:t """""" "" ~ "'.1 • 01 di ~.I 1 '",11..11..1fl11 ~l1"l.Jflfln 11UU v~m 11JVl1J1JVI11VI1qJqJ1tU1lJUV.:)f1u1::flVUff1f1qJ CJ1~1lJUu 1:: fJ'lfUV1Vfl11

" '" "'I '" ,ffi1 ~V~f1f1111J~IUff1ffVl1'Yl1':)fl11'n fJ1U1" Vt.I1.:)1J1fl

"" Ji
1.4 VfqVlfl111Jfl11~Ua1tl881't11'UM'Wrn1J U1

'ntj~flll1Jfl11 ~U" lfluflUm::111'UV':)'nfJ1U1" i U fl11~l1n ';101'\1tiv iUfln

• 1"" 01"" di .:t 01 .:t 01 "" , i,.,~ .I "" 'I
u{lUVlfl11'nt.l1U1~ ll}f~1JUfl'Yltjlltl11" ::Uf)1'lf1fl11'\1 mOV11U ~l'1flll11m:: ff~ u 'ntjVlm11J fl1i ~11" tU

~
, I Q,I .:::to

WJ~1JVl1':)'1 ~.:)U

'" i" "". 01 .1 di"U111U (Brown 1986) ~11Un1J'WtjVlm11Jff1f1qJ'llV~fl11~11" 8 u1~fl11'Yl ~
"01 "" 01.1 01.;/ ,., .k~

ffVUm1J~1J11UUlfl11 ~~U 1) V1i::'\1UmHfJtUm'W11"::f1111JVlV~fl1im'n1~'llV~l.JflfI" CJ1~llJUfl11

m::1111u~':)~V11':)nUfl111J~V':)fl11m'n1::'UV.:)1JflfI" 2) ffUUff~U 1,rfh~-1 i 1I1flu fl1mff~-1VVfl

'101 01 '1".Q1'! V ".;/ 'I"" ,~
tU~fl'l:Jill::'llV-1fl1'jffUUffUU t'\1fl1"':) t'il11"::ff'j NfI111J1 ffflffU1t.1 3) fl1'j 1'I1'llV1J"fl1itlVm"lff.:)

• 'U 'U

~1':) '111n~'<Nui fl1'jiii':)~lflU~Vfl1'jffVU~t1jU'YlNfl1'j11"~ ithfluV11':)fl1'j ;iv fl11 i,r~m.!" iu
a .:.. i.1 di .;/ 'JI .J 01 cf .'1 01 .;/,.,
11V~'VI1'1 u CJ1~111JfN'llV1J"lf1t.11flUfI111J11lUlJ1011"~fl11~11"'jf)lll 4) 11ff~':)VVfltl':)f1111J~

QI .::. Cl ~ ••• t ~ QlCl' VGJ 9J ~ , 'I fj}QI 'j), d ~ OJ tI
lm~'Yl fl'l:J::1'lf~1'lf1fl11 1lJU fl11lJ {lU VIVIV~ t 'lfU1 fl11 11"::VIV'l!1J'lfU I'\11U~111Jfl111J1lJUlV fl" flll ill

"" .:t '4 a d.l 1 'I " 4 1" 01' dm'n1::'llV~1'lf1'lf'n'n01U1" 5) 'lf101'\1"Vl1JmllUu1~ ~t.lfl111'\1t.l1'\11V '\1fl11~U"1flll1m.:) '1 'Yl

, 1"".'1 a 'I " .1 i" .1"" .Ji VOl "i" "" 1" 01'lf1t.l '\1~U1t.1~LU'lVlU1V':)1'nV111un1Vl1u1~ ~ 6) u11J1tUl1"1V1 '\1flU~ 'lfU1fl11 flU 1111"lflU

"~'<Nui fl1~ilrlU fl1iU ff~.:)~ -1fl11',r 1'1111Jff1 flqJtlU1J1'11'1" UU 7) fl11l ffi1J ff~ 1-11Vfl~ flll WU11.:)V1U

1flu fl1'j1 flll1fffl~ff~11"~ f1111J1flUl.J1'11'1"'llv.:)~i <Nui fl11l ~t.l1,rlv fl1ff~' <Nui fl1iiiri1U ';11Ji U
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III

O11tlUt1 i' fl111Ut1::';11J9i~ ff'U 1'Omh.:jn11J1::tY1J1'Jfl.u'U~H)'U 1~ tJ'VW11J1t1, -»tl111~ fl111'lf1 m'\1~ t)1'U

O11111::dj 'Uf1111J~6.:j 011 11.:jU~'U O11tlU 'C1i'fl111 U'C1::0119i~ a'U, 'il i'1JO1'j tlU'C1i' fl111'U6.:j

"'1"~ QI 1 !:It ~ .J }t GJ"1'J/Q c:l91 4:llo~Q

fj &'lf1J1011 U'C1::8) f1111J1::1.:j1:: 111JUfl'Oflj11J'VI'VW11J1t11Hn::1.:jfj 'lf1J1011'V11'U'U011tl{J1J~

" • QI Q,I Q 4J v
~1'U11.:j O1tJu 'C1::1::1J~1::1.:j'VI1.:j'O~tY.:jfl1J~1tl

11llvl U'C1::fItu:: (Wolf et.a!. 1994) l11J'h l1q~fln1J011tlUt1ij 6 ii~fi6 1) 011

Q,I Q.I .c!:I t I ~ 4 ~ GJ j) d Q j)•••'1 ~ I J
Vt)1J11J'U1Jf.)6 fI111JU~ fl~1.:j1 ::l111.:j\l fI f1'C1C)f.:jf.)t:ll1J'U011 111tmJ1 ~fju 1tJl1 q ~ flj 11J011 tl U'C1n1 'C11'U

'~un 01111 fi,j~1Pi t)~iJ1tJ' 'U~p'U::1~'Uil'il1'Ofl\lflfl'C1 O1mtY~.:j 1-»n~'U11011U1Ji1n~iJ 1tl O11i'1J~.:j
III

~i11tl6V1.:j~.:j''O O1'jtYu1JtY~'U U'C1::11'j::fl1Jtl'j::f16.:j~i11tJ 'il~.:j''Oti1J~i11tJ '-»tl1u'U::1.hti1J~i11tl

.:::I ". ,. '1"4 .J • GI"fjI. ~ t 0'

11tlflfjiJ1tJ I~tJ &'If'lf6U'C1::tYnl1 'U11J'VIn11Jl::tY1J O11'1f1tJ &l1fjiJ1tl~'UtY1J 1tJ'VI.:j1H O1tJU'C1::6111Jtu

"" VI'!/ '11 '11.'1 'I '11 •.• '11-'1 'I '11'11 .,j 'I '11'11-'1
&1~6f1111J1tYflUt1::f1111JVI 6 .:j01'j'U6.:j~u1tJ &l1l1'C11fl1J~u 1tl &l1'U61J'C1tl16 &l1 ~u 1tJtY11J11f.)

" "" IV qJ

"
~~ff'U 1'il'~ 111Jl1.:j011 i-»~iJ1tJihh'U';11J 1'U01111.:jU~'U011tlU'C1'U6.:j~'Ultl.:j 2) 011 i -»f1111J

~ 'I ='t '\' '11' 'I '11'11-'1 '11<!/ ~ '\'
1J'Ul'O &'Ufl111J11J'U\lflfI'C1 &~tlO11V161JtY'U6.:jfl111J~6.:j011 U'C1::'lf1tl &l1~u1tJ1tYfl1J'UfI.:j &~tJ011

, "" 'I '11'11-'1 "'" •.• '11.'1 'I ='t ' 'I '11.'1tY.:j1tY'j1Jll1fju1tJl1.:j111~'U16.:j tl61J11J~1J1tJ &'Ui1'U::11J'U'4f1f1t1 UtY~.:jfl111Jl11.:j W~1J1tJ Vl61JtY'Ut).:j

, ,<!I .,j <d , tl 'I '11'11• "'11 '11-'1 '11 ~ 'I ""
Vl6011'Ut)fI111J'lf1t1ll1'C1m1J61Ji1~m 'lf1tJ'C1~f1111J 1~ &l1fjiJ1tl & l11~1J1tl~1tJfl111JVl.:j &'ilU'C1::1J

.'1 'I v'\' '11-" '" '11 '11<!/,d ••..'\' ••..••.. '11-'1
1lJ1l11J1tJ l'I1lt)01tY~u1tJ 1~1~1J1tlfl111J1tYmfltJ1fl1J &1f1U'C1~0111flEnfl111J'C11J'Ut).:j~lJ1tJ••••••

III •
'11 '11-'1 ••.• "" '11-'1 a"" •.• '11-'1 'I '11 , a

Vlt)1JtY'Ut).:jfl111JVl6.:j011'U6.:jf<llJ1tJ'VI.:j'VI~u1{l1J6fll11 t) &1J1J6fll1~fl1J~lJ1tJU'C1:: &l1f1111J'lI'1tlll1'C16
cu qJ " 'CU

~iJ1tJ 3) O11~~1Pi6ti1J~i11m~'U'11i'U'VIH~~ l1tJ1tJ11J1J6.:j~.:j1Pi1.:jG') ''Uvn.:j~~tl'C1~ijfl111J11~t)1J
III

1'UO1'j'lf1tlll1 ~ 6 ~iJ1{l 1~{ll1tJ11J 1'C1~6.:jt~'Uf1111Jl1'j.:jff1l1i'1J ~iJ1tJ 1,*u 11ff[J.:j~1J'U1'C1~ flll1 i 'U

O11~~1Pi6ti1J~iJ1[J 6~'VI'U hjUtY~.:jfl111Jn1d6[Jl11l1[J~i11tJ '~11.:j 1'il~iJ1[J ';lt~ .:jti1J~iJ1[J 1'U

cl'd QI QI 'J/' ~ t "I 9J jJ • c!l ~ • GJ j) 91 t 111 V
tYf.'ll'U011tu 'VUl11Jl~tY1J tY1J~tY~iJ1m116f.'lltJ'VI6~ &l1 ~iJ1tJ'VI111Jf.).:jfl111Jt6 661'Vl1 'lf1tJ &l1~iJ1[J I~••••••
li WI'Ulfffltltl111'U6.:JVl 'Ut6.:j U'C1::011 UtY~.:j011 tl61J i'1JU'C1~l,rl 1 'O~iJ1tJ 4) ijfl111Jfu'C1~n fl11~1rif.:j

.•.. ""1 ,,,,d,.::t " Q.I QQ4A 0 GJ 0 Cl

1")j'1'll'11 ~[JUtY~.:j '\1n1'U111Jfl111J~U'C1~'VIfl11~1'll'.:j1'l1'1'l1'111Jfl111J")j'1'Ul~ &'U011flj::vn1'VIfl'UfI
III III •

IPiH G') t'lf'U O11~~tJ1 O11'-»tYl1U1 111Jn.:jflni,*lfl~t).:jjj6IPil.:j G') ti1J~iJ1tJ6Vl.:jil'Ul~ 5) tY'Ui'il

ti1J~.:j~~iJ1[Jtl'j~tY1J 1~[J'lf1tJ1J'j'j!vnm01'j1Pi1.:j G') 'U6.:j~iJ1tJ 1-»f1111JtY'Ui'il~i11tJ~6~l'U
III ••

1'j .:j11[Jl1J1'C1l1~6'~i'1J01'ji' fl111f1i' .:ju1m~'UVitfl'11 1-»f1111Jfflflf.)Jti1J~iJ1[Jti6'U1~6.:j~'U l~tJ 1-»01'j" ..
'11' ='t' "" i '11 ~ 'I '1'11 .,j ~, ••.• 51.

~U'C1~1'U11.:j01tlllJ'U6m.:j~ U'C1~6) 011 l1f1111J1J'U&'ilU'C1~&l1f1111J1'll'61J'U 'UVl1~iJ1{l••••
11q ~ flj11J 011 tlU 'C1V1UJl1" flO11 ~lU 'Ufl 01111 fi,j~ O1'il1 tJl1J 1'C1'i ::l111.:j11'i~ t'Vlfl'

(International Classification of Nursing Practice: ICNP 1996 61.:jl'U tY1JiVl l1~t'O~~fl'C12543:

151-152) '~6n1Jlvii.:j"fl11tu::'U6.:j011tlU'C1 ''U011tlij,j~01'il1m1Jl'C111 ~6.:jijfl111Jli1.:j'tJ

'I 51 •••• 'I 51 'I .II <!I';' 'I';' "'" 1IJ '110 •••
&l11JHll1 &l1f1111JtY'U&'ilU'C1~f16tJtlU'C1'4f1f1t1l1'U.:jl11t)tY.:j&~tY.:jl1'U.:jU'C1~&~'illU'Ufljl[J'C1~16tJ~



26

~ v~~u1) m~'lhml1~t) (Assisting) 1~'\.Jm~1~mh'\.J1tJml1J""::;~rJf) (Facitating) m~""tTtJlY'4'\.J

(Supporting) i ~ufi m~fft!tJff'4'\.J'VI1~~1'\.J m~1JW'l ~tJ'lhtJ' M'1JflfHUYl:jftyt1m1111J~t1l1iYtJnll

""tTtJ""'4'\.J'VI1~~911t1ltylW m~""t!tJ""'4'\.J'M'ijfl'n1JJ'\.J'" ijfl111J111~ ijnl~~'~ mnhtJ'lM'

d t"f I " i " ~'"~"QI ~.I ~ ""u'U~unH'U'\.J 1'lf'\.Jm~l'Ul ~m9Jm~W9111Jml1J11J'\.J~H 11J'\.J~ff'\.JtJ""'4'\.J11J'\.JlJlm1J'\.J1""tJ~U'Vl'\.J
tI , , ,

~lhtJ n1Jl1~mni~lff~1J 1~tJm~-imh,,r1~1J~'\.J 11~t)m::; .•h'l'\.J~~Vi~n111~1J 1~tJ,.g1nm~-imh••
(Inducing) m~""~l~UH~~'~ (Motivating) mnh'M'l~m:i'\.J (Enhancing) m~vh'M'ijVi~~~l'\.Jn

~
2) m~tJiju9i (Treating) l11J1tJil~ m~t1u~ l~tJm~vhiM'~~~~ m~.yh'M'~'\.J~~ m~'U.o~ nl'nhtJ

" <ll" QI "" QI '" " ,,. • <ll " , ~, lIJ""""f""~H 111n~tJ~~~1~1J~1tJmmtJ~1tJ1I~tJm~'VI1111t)~'VI'\.J91ijff~911~ '1 1~~'U'\.JnutJn1'Vl1 nll
v

9fij1J""!H 1~tJm~'lhtJ'l1tJ;1191'mj m~~'\.J~""1J~HlmVi 3) nlltlij~n'\.J (Preventing) '~Ufi m~

tJntlij~ (Protecting) m~l1~m~fJ~ (Avoiding) u~::; 4) m~ff1J-W'\.J;1~tJ11dij~ (Relating) 1~'\.Jfl1~

9i~~t)At)""l~ l~tJm~i'tJvhmnltJ~l'\.Jdl11i'tJm~t)d~·:w fit) fl1~ijn~1'M'ldt)~iJ1tJ~ij~m~ m~

tJt)1Ji'tJ tJndt)~ mj'M'fl111J~'Uff1JltJ u~::;m~ff1J~lY~ihtJ

VitJt)1J ij~""1""~ (2537) '~ffmn1.otJ VitJ'h i'\.Jm~~u~{UtJ1tJ1~iJ1tJiim~

'" ..; d lIJ".1 '" "'..; lIJ" """u""~~t)t)n'Vl1~Viq91m~1Jt1U~'Vl111'\.Jl~ 3 lJ~::;nll flij 1) Viq91m~1J'VlUff~~ijijn 1~'VI1~lYl1'\.J1

";1'V11~2) Viq9im~1J~u""~~t)ijn i~'VI1~till:t~ u~::; 3) .•.•q9imj1J~Uff~~ijijn i'\.Jm~m::;Vil1'Vlflijfl

"''''' .ok '" t.1 ,,"" '" QI" '" QI.ok <ll "d "'l11im~VitJ1tJ1~ Il]1~Viq91m~1J'VI~3 lJ~::;mjl9lij~1Jml1Jff1JVi'\.J1in~1Jn~'\.Jn'\.J Il]1~Uff~~111m'\.JfI~
, v

1~19l'\.Jm~ eJml1J tJ jU fI'\.Jl~ViVltJltJ1~~t)~ m~ 'li1tJ~il1fJeJdl~ UVI~ ~ ~tJ '\.J~'\.J! 1'\.J'\It)~fl111Jf 1n~
"'. ".'1 ' 0' 0''1. 'I " d .'1 31.'1Yl~I9l191eJ~u1tJ'l11tJtJn1'Vl1fl111J'VJn'Ufl1tJVJn'\ll~ 'VIl111mtJ~lnml1J~~tJlJ1tJ U~::;~lJ1tJlY11J1HI

v ~ v

~U~~~tJ1tJl191'\.JnHi~ '\.Jijn~lnU VitJij1Jijdff1lY~ (2544) t)ttJltJ'h l'\.Jm~tJou9im~ .•.•mtJl~tT'\.J
v •

VitJ1tJ1~1'lf1;Vi~ij ~UlY~~Viq9inn1J m~ ~u~ml' ~, ri~i'tJtJ~ nlll1 ~ 3 tJ~::;m~ ~~Vii~ nri 111J1Ua 1
v v v

U~::Viq9im~1Jl1~ffl1JtJ~::m~u~t)~lYijl9lflaij~n~1Jn~'\.Jn'\.J ~~~i1ijfh~~ij itJu 1) Viq9im~1Jfl1~
, ..

CiJ G) Id 0 4 0 d. d lCI' .4 JJ••.'f ' " Q

~u~ ml1 ~ 1ff'VIUlY~~ijijn'Vll~m .•.•~ flt) mVi~'VIUffl9l~fI~~~I9l'\.J1'Vl~::'lf1ml1~ eJYllJ1tJijtJ1.:JU'Vl~Hcu cu qJ. cu
~

fl111J1fl1~Vll '\.Jffn~ff~'\Iij~~il1tJ ij~l\J1~ i'\.Jmn;I9l~'\.J i~uri~i11tJ 1~'\.Jfl1~ i M'Vi~~h••••
QI '" f "" "" d '" "'l " dtJj::;fltJtJ~::;fleJ~lY'WtJff'\.J'\.Jfll~'\.J m~ l11f1111Jj i 11'Ut)1'VI~~H UlYl9l~O~fl111J1'\l1'~ fl111J111'\.J'"•••• v

U~::f1111Jm'VI~\i1~ itJ uff~~il~l11~U~::Yl~ U~::;t1dtJ'\.J~'\.J!1'\.J'Uij~11~n1'lfl 2) Viq9im~1Jm~t1u~

1m 'ri~UlYl9l~ijijnvl1~n~tJl";l'Vl1~ fiij fl1~1.f;' 'tJij~'na~il1tJ~1tJfl111Jff'\.J hijfh~lY~11ff1JeJ fl1~

"lIJ.1 '<ll "".'1 QI QI ".'1 ,. lIJ t QI "" <ll v 31.'1 1 lIJ'1'\11llJijtJ Int'lYllJ1fJUt'l::;m~lY1JYlffYllJ1tJ1l9ltJ11JUlYl9l~m11JH~ntJ~ m~ 11111t'l1YllJ1tJ 19ltJ11JUlYl9l~cu cu cu cu
~ v

";lmtJ!ij'\.J U""I9l~fl111J!ffm~eJm'Vl1'VI1~lY1(11911i'tJV1~~il1(1t)dl~~~ 'l ~1l~~ UlYl9l.:Jijijnil~fl111J.....
~

~~ 111~~~1'\.Jm~'li1tJmiiij~il1tJ ll~::; 3) .•.•q~nn1Jm~t1u~ml1 'illril~tJm~tJo,j'~1'Vlflijfl11i
• v

'VIl~m~VltJltJ1~ fiij mjtJ~U~~1(1fl111JU'\.J''il flriij~Uflrl111'\.J11~1 u~::;\ln~ij~tJ'\.J~'\.J!l'\.J'Uij~
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•.. '" 0'1 o~.c!i'M fJ/ iliJ' I

11~fl1'Y1t11fl'lff\9l~ 19It1mtHfl~utlJ111U~~fl111J\9IU~f11'i'llU~N 1t1U\9I~~'Uflfl~ u\9I~~nmu~~
u ~.

ffflTU~ ua~u~u~~1Vfl111J~1J'tn~ 1'Uli1U

'" !'1 •.. AI.k '"
'tHl\9lm'.i1Jf11~~l1~\9Il1Ju~~t.lf11~~l1~ 10 u~~f11~ C)f~U'lft.l1~1~'iWfJ~ Ua~'lJ~'4'1f

~ _G1 "I v QI A.c!t dt v •.. '" 1 ct 4:l Q.I ~

1'1f11'lJfl'~lJ (2542: 86) lI9lWWI'lJ11mU~1JU'YI'lf1I91wq\9lm'.i1JfllHJU~ I9IV1J'i1t.l~~lVtll9Il9I~'lJ
JI JJ'.c::. d I 1 ci"A 4l::I • .A J

1. 19I1'lJf11~ffl1~m'lJt.l:lJ1'I1'lJUnu ~~ t.l'lf'lJNV'lJU~~1J11J\9I\9I1UmWU'lJ:lJ'lJ1W~ .
wq~m~1Jf11~~l1a '~uri 110'Yl1V~iJ1V~1t.lfh~mwu~~ t..r1fiv~~ 1mht ff~l9IfJVn'U~iJ1fJ~1t.l
~ ~

'th1fft.l~~1J'lJ1~ fltJ'lJ 1v'lJ Uffl9l"fl111J1~1Jt~'li1V1'l1~f.l~iJ1VVJOfli'" 1~wiJ-iihhVimtJ11JfJ11~U

A. QI 31iJ ~ ~ dd QI q JJ "", A
11JtJ11'lJ1fJ t.lV1J~'Ul;;f 1tJ1lJ'lJ1Jflfl~11'lJ"'YI1J~0'1:1tu~m Wl~'IJV"\9I'lJ1V~l11fll~ ~ual;;fiJ 1fJtJV1"\9Ifl1'lJU~

jJ' 0 , GJ jJ~ 4!t ~ , A v' "I t

U1J~~~1~mfJl1~l'Vl1~1'lJ ~U~flt.ll~ ln~'lf19l1ff1JV'lJtyl\91~U~VJnfl'lJflfJH1ff1Jflmfl U~~11JVl;;fiJ1t.ll1J

ffl1Jl'.iflU ft,j~~1\9111J~lflfJfffl'lJ' ~WfJl1J1~ ~~ffV'lJ~iJ1v~1v1nt 11J-ifinflf ~11rl" 1191V 'J-i~ffn':<l ~ ~

.91 JI QI Q.1 '4 d'!J/ 1.d QJ QI ~

4. 19I1'lJf11~ff~Hff1JW'lJ1imWf11~'lf1tJ111~V'YI111~ ~C)f~O'lJll~~n'lJ wq91m'i1J

4 0 d.d. QI ••. I QJQ d 1 JJ', 'JJ 9J 'Pel
f11~~U~ flV 'ill~lV~~lVfJI9I1Ot.l1n1Ju~~1\91'1lV~1~flU~~fl11:lJ1~1JiJ1V'IlU~f.;!iJ1V 111'111t'ilfl11:lJiffn

V~ I •••• viJ A A 1!'1 ••.•viJ P .d ~ '"U~~l1ffl9l~fl11:lJln m11J01Jf.;! 1tJ1:lJVu~~ff'Uuty1111J fl~U~~ ff1J911n'Uf.;! 1fJl'l1VfflfJ\9Il'YI1lJ'lJ:lJ91~

,

'

v ••..••..'" ,~ i' I ••• q'lJ'lJtU~~l9IfJvua:: 11f11'.iWfJl'Ula ff1JNffl;;fiJ1fJVV1~'lJ1J'lJ1~ I9IfJ1JUffl9l~fl111JHlOfJ'il ff'lJl~

fffl'Um:lJfllf11~lU~fJ'lJUUn~'IJV,,~iJ1t.llff:lJfl u~~V1"~iJ1t.l~~'Ultlfl11:lJti'U'l1v,, 1'il'il'lJ'il'U1I91fJ'J-i~ ~

JJ ,~ QI :
5. 19I1'lJfll'.i ff~1ff'j1J un:: f11~fJtJ1J~'U f11~Uffl9l"Vf.l0'YI"'VI1"'U1 011n::'YI1"~ 1J

Wq~ m~:lJ f11~~Un~WfJl'Ul~U ffl9l"Vfln flV 'li1V~iJ ';W11ml~"'fl11:lJfffO'llV,,~iJ 1fJ1V~ '~~l11ii
~iJ1t.llrtfl~iJ1t1U ffl9l~m~1Jw1m1i11~fl 'J-iWfl1'il Uffl9l~f11HJU1Ji''Uf11'.iUffl9l~Vfln~'J-i1'l11J~ff1J'Ilf.)~.. ~
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"iJ ,p 4 " , ""iJ ~ a, ",~~ 1V \pl't'JnlnH1ffllfl m:::~'U '11~ 1mlJfl1Ntl111fl1m1:::'lJ1tlfl111l~Ufl'Ufl~fl'Ulf)~flflfl1l1 "3fl

'lf1l1"lW1rlfl~iJ1V1.1~,j~911'${Qfl~fl ~ u" :::'lf1tl' 11'~iJ 1Vtlfl 11i'1Jfl'U1fl~trl fl ~iJ 1 tlii fI111l f ff fl~ 'li~

""", ~ ~ 0'. V 0' ~
6. fl1'Ufll1 'll'm:::1J1'Ufll'H1fll'UVlH1V1t11ff1ffmfltlHffl1~ff11f1 lH1Vlm11lf111

a •.. 91:1 " viJ ' ~, :1 vfllm flfl 'j1J1lJUJ'I11U":::fl111lVlfl~f111'Ufl~N 1VfltlH11fll11 ff'U ~fffl1JmlllJUJ'I11f1111lVlfl~fll'j
" " U cu tI

_,4 _. " 1 ,~ 41!1 qd, V , ", •.•
U":::f)1fll1 1lJ" V'UUlJ"~'Ufl~NiJ1Vfltl1~ff1l11ffllfl mflfl11i '11fllnW11J1" fl !l11l1:::ffll fl1Jff .flTVi••~, ",. ~ V". " : v
fl111l1~1JiJ1V'Ufl~~iJ1V fl1i1J1t1'11~iJ1m'U1'~t'I1~N" '14fll1VW1'lJ1"'t'J flfl'j -3U~-3f)1fll1

.,; .,; 91 , 9191.'1 91 ' '" ~ •.•
11.1"V'UU1.1"-3VInJ'UN" 'Ufl -3f111'Vitll'lJ1" 11~lJ 1VVI111J!1J'U1:::V::: fltl1-3ll! 11~N" U" ~VIfl VI111C}j' flfl11l
4lI •.• 0' •.• 91 v,:
tH fl 1f1111m~N" "'Vi 1i.fl1tI11,,-3, 11fll 1'Vitll 'lJ1" ~iJ 1tl't'Jfl fI'j -3

v SI QI Q.I 1 1 '"
7. fl1'U fll1 ff1Hffll'Vi'U1i .fl1'Vi~~1111~1.JfI fI" 'Um~1J1'U fll 1!1tl'Ufll1 fffl'U

Q 4!!1 ... , Q V 4" "iJ I ,,",0 0 4 d
'ViqVlm11lfll1~UfI flfl lJ'j~!1J'Ufl111lVlfl-3fll1fll'j!1tl'U~'Ufl-3~ 1t1flfl'U 11f11U'U:::'U1mflfln"lV1

, •.• V, , ", •.• ", ~ "" •.• , 9191 .,; 91
!l11l1~ffll 14fll1"3 flfltlfl1J ~iJ 1t1 m1m"3flfltlfl1J~iJ1t1~'U!fl~fI111l !'U1 ~'lf~! ~'U 11'Ufl1q!"VI!1J'U

.110' .1~"'~'V'" l"'iJ '91~1 ''''91iJ .•••"" I'lJ1::: tI'll''UU''~ffl1l11f1lJ~1JVl 11fl1JUfl~ 1t1 fl !lJfl flfllff 11~ 1mm:::qpVlllff1'U111l 'Ufll1

Ufffl-3f1111Jflfl! M 'W~ fl fll1 i'mJ 1'Vitl1'lJ1" ,,r,r flll" l~tl1O'1Jfl11 :::fI111JI~1JiJ1VU"::: fll1 i' fl'l:ll'Vi tl11J1"••
II

1111";.:Jfll11.1~,j~911 111'ti1J~iJ 1VU"~ty1~ !m:::ri .:J!ff~1J',rty1~iifll 1~!m~iJ 1tl

" •.•• 1 •.• 9111J ~ V ",
8. fl1l.1fll11.11:::fl1JlJ1:::flfl-3ff'U1Jff'4'U U":::Ufl ,'Uff .:JU1fl"tJ1J'YI1-3fl1'UfllVfll'Vi

9Vlff.:Jflll U"~9Vl1tyty1W 'Viq~m11lfll1~U" flfl ~lmifl~-3U1flllfl1J,,rff1t1.:J11l ff:::fl1fl 'liiifl~'U

u":::1.1"flflt1t1hrufi~iJ 1t1!,r fll1 ~U" ~iJ1tll fltlfilu.:J (i.:JfI111J1.1"flflt1tl'U fl.:J~iJ 1tl!1J14m, fl i fl'l11

a ! v viJ 0 ~ 0 , v.,; viJ , V , , v111flfl'4ty1Vl 11~ 1tl'U1ff.:Jf)1'U1tlfl111lff:::fl1fl1l1 'll'Vl11fl~ 1tl flVl11lfl111l!l11J1:::ff1J'll'1tl 11

~iJ 1tl' ${"3flfltlO'1J~iJ 1tI~'U~ iiil ty 111flll1tl 0'14ffU 1Jff'4 'U, 11'ty 1~!m::: 114fl'U'IIfl.:J~iJ 1tl1l1 !~tlll ~iJ 1tl

";1 •.. P .,;, , v"iJ ",4lI "'''iJ , v vVI H'Vitll1J1" ~flff.fl1'ViU1fluflllU":::1Jntl1fllffVl'lf1tl 11~ 1tl~fffl,,!'Uff1J1tl ~fl11fl~ 1t1 11f1mtl

•.. 91 v ViJ 1 "'1~ .... 1 •....•. ~ v
fl1J!1J'U'lJ1'U'Ufl.:J~1tl!fl-3 !'ll''U11 Vl:::11JlJ1:::Vl1'Uf)1'l1112,l1J~flfltl fl1Jty1Vl !1J'UVl'U

" I a 4 va, v"'iJ9. fl1'Ufll1'lf1tll11"fll'ViflVlfl1Jff'Ufl.:JfI111lVlfl-3fll1'Ufl.:J1JflfI" flfl flU" 11H 1tl
• OJ ••

,${i'1J~ -3~1!1J'U'14fll1~lH'i11V1 1'lf'Wf)1'l111J1 f)1fllff ~~ffflflflllfl.:JO'1J'i11Vl1.11:::~11'U'Ufl.:J~iJ1tl
OJ

'lf1tl!l1 t;fl ~iJ1tl' 14fll11.1i'1J11.1~tl'U'Viq~m 11l~ii N"~ fl.fl11~,,!'Ufll'Vi l1111,!l~!rJ'U 911UVI'U'Ufl~ ~iJ1tl

,
•••• I OJ 0' "" ";4'''' v'Ufll1 VlflVIfl1.11~ffl'U .:J1'Ufl1JU'ViVltlU"~! ~111'WlVl fl 'U 6') 'Ufll'mfl 'Uilty11lU"~fI111lVlfl .:Jfll1'Ufl~

~iJ1tl ffU1Jff'4 'U' 11'~iJ 1tl1.1~,j~ii~m 11lVl11Jfl111Jff11J11fI 1fltl ili;rfl~flm1~ fI111J!~1JiJ1tl 'lf1tl

~ iJ.c!l lIJ 1 " 91 l"'iJ , V 1 4 ViJ Q.I d ~1J1'H'YI1f1111J!~1J1tl111flfl111llll,,!'Uff1JltlVlH 6') 11Ufl~ 1V U,,::: 11fll1'lf1m11f1fl~ 1tlVl'U'YI!1Jfl



29

. ,
"'" , VV.'I V" <!l , VOl' V 0 01 '1 , VOl v.'l <!l ""Wl\9l"l11V l1J:-.1u1V1'Ul~ 'Wfl1l2JI"l1t) "l1l1f1fl'Yll~fYl'ff'Wl'Wfl1'i'ff'il~fl1f1~ ~ l1flUJ:-.I1J1Ul2JVIWIfW

u ~ ~ U

Q.I d. sJ 0 "" •••'1 d ~ des, Q.I J/l ll!l "ill
flUfl11:a~uil1v UfI: 1'W2J'Wl'l1f;f1J1V2Jt)~1l1'W'ff~'Yl~ 'W\9l1~i11Vl1'j t)'fffl1~ In~f1t)2J'Ut)~~i11V

"~lflfl1'i'YlU'Yl1'W1'i'iW m 'j2J'ff1u1jJ-h ~q91m'i2Jfl1'j~u f11Vt)Vl'Yl'j'UV~~V1Ulf1
<!l do, v v.'l v!:! <!l 01 VIlI v' III~OI ,.l 'i

l1lJlVfN fl1'i'Yl~V1Ulf1'ff12J1'jfl'Yll 11~1J1V1nfll1'it)'iU1 l~1llfl'jUfl1'i~U fI t)V1~1t)t)Vl'Yl'i &~f.Jfl1'j

U'ff~.:Jt)t)fl'Yll~ffl1l.rl vil'Yll.:Jfh~~ l'YlflUfl1ifl1nW1Ulfi UfI:fl1'j~UfltVl 1~1ri fl1l2Jtfl1'i'Vi''W

G.lctd ~ Cll Y GlO ,910 011'191 " )J d ~
fYfl~fY'j'UV~fl1lllt1J'WUflflfI Ifl''j2J'ff'jl~'Vifl~Vl'Wl~ 11fl1f1~~ 11f11lll'j UfI:'Ut)t'Yl~~H. ~

"U'j:ti'UU'i:fI V~'ffUU'ff'4'Wfh~'W fl'f HfYi''Yl'lilUCl:fl1lll111~ ,f1Vt 11av'ff'WV.:Jfl1lll9i't)~fl1'j'UV~
". "4!l ~ JJ t Q, A CV A Q 91' ..:::(
J:-.Iil1vuuut)~m11l flV 'Yl~'Yll~~l'W'jl~fl1V ~\9lh ~\9l'ff~flll tm:~\9l1WW1W1~V'VitllU1f1UfI:J:-.Iil1f.Jll
" u u "

.1"" 01 01 •• oJ V <!l "" GJ .k ClI 01 <!l ClI .k , V d <!l <!l
fl1'i1Jt)fI'2J'Vi'W1i'Yll'Ulm~\9ll~C)f~fl'WUfI:fl'W~'WJ:-.I'ff1lflflll flfl'Wfl'WC)f~U'ff~~ 11tl1'Wfl ~t'il\9l'W1 l1'it)fI1lll

q oJ v 'v , I .?! "".l •. v v ,
U'n'i tI 'W1~'Yl'VitllU 1fI \9lt).:Jfl1 'j "l11V~i11tJV f.Jl~U1'1~ 'j ~U'W'Vi'W!1'W'Ut)~t)~fI fl1 11J1 Uf1: ~i11tJ'fflll1'j tI

q

~UflWtJ1f.Jl\9l'WtV~

oJ 'lv 'i'V "" qfl1'i'Yl'ViV1U1Cl'fflllntl~: l1fl1'i~V1U1f1l~tJ "l1U'W1f1~UfI:'YlqElt1fl1'j~UCl
A Q A ,: .cI,.,. Q.I J/"I"~ "Q.c:t iI J.

t6t) Vl'Yl'j UfI:ll'Viq\9lm'jll fl1'i~Ufllt)t)t)l'Yl 'j'Yl~i11V'iU1 l~'W'W\9lt)~1lfl1'i t\9l'itJllfl1lll'Vi 'jt)lH'ViV
" .Q'JI QI .:!(. crJl,ct Q.I "ll!I

l'ff'jlJ 'ff'jl.:Jf.jWClflElW:fl1l1Ht) VVl'Yl'j'UV.:J'VitJ1Ulfil~tJ\9lt)~2Jfl1'j'ViWJ'Wl\9llJlt).:JVV1~\9lm'WV.:JUfI::
d~~ Q.I fA d" ~ old. 91 d. QJ QJ

tJ~2JlJ&'WU'j"l1tylf.jW1i'i'ill fI1'WtJll fl1'i~UfI'YltlJ'Wfl111l11J'W1l'4Elf.Jllfl1lllt UfI:1lfl1'j'ViWJ'Wl\9l1\9l'W
.k " ;

fl1Ui'WjJl'W~\9l1WtulW9I'~iiU'W1'Yl1~~~ij('Vif.Jt)llt)tJ'ff1'ff~ 2543) 1)llflfl111l1'l'j:l1Uflf
tJ u " lU

~l e::l ~ ,,,,31 , QJ ~ 3/e:9 0

(awareness) Hflfl1'jll'ffl'l (mindfulness) l1tt'Yll'Yl'WfI1lllfl~ f11lllt'fffllm:fl1'jm::'Yl1'Uv~I'l'WW~
QI' d t d Q, cQ ~ 'JJ ~ 1 e! 0 "4

, 'Wil~~U'Wt"l1'W fl1'j ~flfl1'i111tJht)tJl~2J'ff\9l fl1'j~fllufl: t1JlJl'l'Wfl1'j~fll"l1lJ'W~:'Yll' 111lfl1lll'ff ~u

"" .1 , "" 1.k '01 ~!:! !J/ Ill. I ';!II v ~""
Ifl~'U'W 'W'il\9l~ 9I'.:J~::"l11tJ'U~~fl112J1nfl~1'WflUVVfll1J2) Hflfl1'jfl''il~f1111l1J\9l tlfl:fI1llltlll'll'll~

'

v"" .1 , , 'I' <!l !J/<!l V<!l oJ.I ' V<!l ~ 4 III v 0 i 91
l1tfl~'U'W 'W ~ l~f.Jfl1'j'j:Clfl1t1~fl112Jt'fffl'YllfW1J'j~'ffU1l1 t"l1'W fI1l1l1'fffll1J'WQ'Utllt) II'l'Yll1.Jty11..

, <!l <!l ~ v III ~l 0 ""'I' 0 9I<!l '"
'VIl'Wfl1'i"l11t1ll1f1t)1,!f1f1f1V'Wt1JlJl'l'WUCl:fI1'j l\9lHflfl1'j'Yl111l1'l\9l1'ff1l11iI\9ltlfll'j flll1'W\9lfl111lt'fftl'l'l

" .
t~lJml2JU 'n'ifllJ l~ri .:I

1
h.Jun1,!f1flflUfI:'ff'i'j'VitY\9l1fl1'jllflll1~;,ij ~t).:Ilhmh~'ffii It'ffllt) 3) llfl

"~'ill'jW lfl1'jm:l11'UV.:I\9l'Wlt).:I' 'WU~f1:1'Wll.:1f1111lfffflfI111lfi~ fl1'j'Vi\9lfll'j m:l1l 'ViV1fJlll~ ~

ui'UU1~ttti'1'U'l,r~~'W 4) l~f.J'Wfmrflfh'fft)'W'VI1.:1fYl'ff'W1Ul1l1UfiU91'lJfll'i~ll'U'W;11'l1\9lf.Jm'Vil:
, "

t)Vl ~U~fl1'jl1 lfl11lJ t~11'iltiu tY'il1i'j'i2J'Ut).:J;1V1 5) U'ff1~l1lfl111lf' 'WIc1f~1"l11 fl1'j nlll1 ~fff1Ell1~tJ

iI "d Q.I , 0 ~ 0 d ...1 ,. "OJ .d 'l
fI'Wl1lfl11:JJttflU1f11Jfl1'j~UfI 6) fll'j'j12J'Yllfl~m'j2Jfll'jU11Vlty1J'j:: W'l1'W f1U1.JflflCl'YlI'l'Wff'W 'il

7) ri.:ll'ff~llQ'Ufl1'Vi'Yll.:1fl1UUCl:'~ t,f'Wfl11: 1.f1'l1'W1fl1'ifl1'jt)t)fltil~.:JflltJ fllnifl~t)'Wl1Vt)'Wi'il

fl1'i 1111tY~'ff'i'itll 'Wn~m'i2J~l~ '1 tiufl~ll1,!flflClUfl:'ff2Jlc1ffl ''Wmvufli'1 fl1'iU~fl1'j'ViU1U1f1

"~i11tJ\9l11lmt)u'I'I qlla'Ut).:I1'YltY'Wir'W~lt~ 'W9i't)~t:nfftlfl1lll\9l'j:l1U flf' 'W\9l'W1t).:I'i:~u ~ ~ fl111lii

'ff91f~1 UfI:'Vi~~flltl'Vi~~' ~~'ffl1l1'imht.llVl' ,rtiul(i11t1~~t)d'1 'Wfl11:'UWlfl1lllflflllfla'W 1,rii'Vi~~~ '.I ~
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itJf)1'jlfjtJ1tJ1~tJl{l~'~ (Fawcett 1993; Watson in Richl- Sisca 1989 ~l~O~'tJ 2J1~U1Jtylfl~
v ,

2549) tJ{lml1f1U fl111Jiiff~i 1Pi1l~tJil~~tJl'H;f1l1ff1flty' tJf11'jtl fiU'~ f11'j'VW1'IJ1ll~~llf 'Ui~'hm11J

"~'j~l1Uf1' 'U~'Ul{l~U'U'Uflf1~1f1~~iif-ll:'!lPiflf11'jtli'1J'wq~m'j1J'\Jfl~VW1'IJ1lli'U~1'U1Pi1~., ll~1 tl.:Jii
, , ~ I 1 JJ Q.I Q.I .Q, 0 Q.I "Q.I OJ' ,

ff1'Uff ~lff'j1Jm.l1~1J1f1~{lf11'jff'j 1~ff1J'W'U1ifl1'Wl'lf~'lJ1'IJ~f11'jff'j H ff1J'W'U1iill'W'j~1111~1Jfl flll lll:'!~

f11'jlfjtJ1tJ1~mflO~1'W01'IJllll{l~ (self) l~'Ulfl~{l~1i~l1hU'~ ('WOfl1J{l~ff1ff~ 2537) lllPinfl'U~
"V •

oO!l 1II " 01 "d 01 dd , ~
'Wtl1'IJ1l:'!~~ll ff~~fl111Jlflflm'VI'j l~tJ'U'W01'IJ1l:'l~~~{l~1Jf11'j'WWI'U191'Ulfl~'VI~f){l'U~1f1f11'jflmn

" .,1" '?t ' oO!l , SI'lI{l~l1Jl(J{l'jH)l"l'W(Mayeroff 1971 cite in Euswas 1993) 'W'lJ11llJ'Uf11'j'lf1tJLl1l:'!fl1Jflflll 11
...... 1 d! 01 ••• d!' oO!l ..s d , ?t

l~'jtyl91'IJ 9l~tJm'j~~'lJ1Jflflmf1~ml1J'W~'Wfl ~ 11'jflfl111J"ll'HIlll1~91'U (actualization) llJ'U

m~'lJ1'U f11'j~iif11'j,.:rWl'U1fl01.:)IPi{lldfl':)"h01 If'IJflflll~ ~f1~'Ulfl~ llll~' Iflflll~'U' 'Uf11'jfloi 'Ua'.:Jfl1J
q cu q cu

I A cI' d" Q.I~ jJ

{l0l':)1Jfl111J~'\Jlll:'!~1JfJWflll~01Jfl~fltl'j~f1fl'IJ 8 tl'j~f11'j ~~tJ 1) fl111Ji (knowledge) 2) fl111J

~~.:)i~(honesty) 3) fl111J'~11.:)1~(trust) 4) fl111J{l~'VI'U(patience) 5) fl111J111~(hope)

, " I " oO!l'6) fl111Jflfl'U'U{l1Jtl{l1J~'U(humaility) 7) fl111Jf1l:'!1111ty(courage) lll:'l~ 8) f11'jH'lflf1ll'U1'V11':)'U

f11'j"bOll1ii{l1Jflfll:'! (alternative rhythms)
'"'OJ .,;.,; ". OJ Ji

1.5 ~lUl1UJ'ruflll'J'U8~fltJfll 1~LU;U8881f11 f1H fll1VUJ1tJUI
• v

~1f1f11'jff'IJIl'U.:)1tJ1~mntl1n'IJ f11'j~lll:'ll6fl fl1'V1'j'VI1':)f11'j'WtJl'IJ1l:'l~1~t1i ~lii flf1~ ~

~1'U1~0~l~tJ1"{l ~n'IJf11'jffmnflf~rl' ~ ~fl 'j fl'IJflq1JO':)f11'jiIf'IJ~f11'j'W01'IJ1l:'!fl tiHli fl fl1'V1'j
v ••

'Wq~m 'j1Jf11'jt)lll:'ll6fl mVl 'j Ul:'l~':)1'U1~ovhntJ1"fl':) n'IJf11'j,.:rWI'U1i'll1l'IJ'IJf11'j t)llllllll'VI1':) f11'j
• v

'W0l'IJ1l:'lVi'<Nmfl'IJ'VIqll ~ f11'jt)lll:'l1J'IfI:lV'lI{l.:)1V1a''U~.:)ii'j 1tJl:'l~lfitJ~~.:)lPifl, tl U
1.5.1 .J1U1;)v7ulThnh::mfl

Q Q.I lIJ 'JI" oJ. oIl!I Q.I Cli V..•' I
81'jl:'l''U(Harrison 1990) !~l:'l''j1':)lfl'jfl':)1Jfl1~'Wq91m'j1Jf11'jt)lll:'!fju1t1

1 SI " 21 '" '" '" 'JJ(Caring Behavior Assessment, CBA) ~t1ff'jl':)l:'l'fl~fll:'l{l':)~11J1J~~0f11'jt)Ul:'l'\Jfl~1V1l:'l''U10 ~1'U

ll"~ '~U1itl fff1l111'U~lho hfll11 1~ 'W'IJ"h'Wq~m'j1Jf11'j~llCl~ff1flty 2 V'U~'lJll'jf1~l1Jf11'j

Q.I 'J1 " .•'t a 0 1 Y3J!:! • d iI ~ d GI fJJ1 ~.d 0 ,
'j'IJi'\Jfl~fj1J10 flfl f11'j'VI1l1inf1111JfjflflmJi-/1t)llCl llCl~1Jfl111J~'j~11'Uf1i'Uff~V1m~'VI1 IPwm

1 }lj lIIl11" A oO!l "' ••• d "'01 " .1 i
1l:'l'nUCl~flW~ (Wolf et. al. 1994) L~l 'lflfl'jfl':)1Jfl1~'Wq91m'j1J (CBA) 'VI81'jff'Ul:'l''JH'\J'U 'U

f11'Jfff1111'Wq~m 'j1Jf11'j~ lll:'!~11Jf11'ji''IJi '\J{l.:)'WV1'1J1Clf-lllf11'j fff1111'W'IJ,31 'Vlq~m 'j 1Jf11'j t)llll ~
oQl " 0 OJ .q~ Q .J'''IiI' It

l:'l'lflty'll'j~f1{l'IJ~1V f11'jf1'j~'VI111ll~'VIfY'Ufl~C]f-:l'Wq~m'j1Jll1l:'!l'U!~llf1 f)1'jV1~fltJ1.:)~~''\I f11'j

1lffl111Jq'llff'IJ1tJ fl111J~~':)'~ fl111J{l~'VItJ fl111Ji''IJ~~'lffl'IJ f11'JiIf''fl\ll:'ll~flf11'j~~iY'U' ~ f)1'j

a'1JNff f)1'j' 11Pi{lfl111Jifff1 f11'jlfll'j'W' 'Uml1Jl~'U1Jflflll 1ll:'!~f11'Jl1Of)~ibtJ l~tJ 1<N~fl

" "•••• lIJ SId! oO!l lIJ I •••
'If'W1l1J'U(Chipman 1991) L~fYf1'l:l1fl111J112J1tJf11'jt)llllWVmVl'jllll~l1JlflV

mVl'j 1~Va'':)lf1~'Wq~ f1'j 'j1Jf11'j~UCl, 'Uf11'J'llfiU'&1f1l'j'WOl'IJlCl'\Jfl':)'WtJ1'IJll:'!llll~i <Nm'J1~m~.:)
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, .I .o!l , 91", ",
fJWflll'l l'lU11 m~~mmHHI1V1~'lnJ1(lfl~1) fl1~'l'JlJ1Vln1:l1111flUfjiJ1(l2) ~ijUff'Uij~mllJ

" ".'I,.d '1" ,Y.'I '" ,~ij~fl11'\1ij~f-ju1(l'Un"lV1Il1lJ1~fflJ1l"~ 3) ll1m1lJff'\lffU1(lllflf-ju1t111'l1~mijUm1ff1'U
'" . '"

llJ ,J' ~ Q d fl· ~ d ,
m1lJl1lJ1t1'\1ij~flU~ll" llJlij ijij 1V1~~~IU'Ul'lq~m ~lJVI'\I1~fNfl1.l~~flijUVI~ 3 1.11~fl11V1fl1:l11lJ1

1 0' '" 1lJ ".oll • '"
ff ml~ij~ 1l"~llJ1 (Schroeder and Maeve 1992) L~fffl1:J1fl1~'U1V1q1:JQ

fl1~~1l"'\Iij~1V1fflJlJ1vrWl'U1~1.I1lUUfl1~l'ltJ1U1mIUU'lrwi1'U(Nursing Care Partnership Model)

'1 '" ••• ".'1 "J '" o'.d 0' 0' 0'.1 "' •••
l 'Um~ l1U~flU ~ll" fju1t.l1ij')fLij1/tij~ffVl tJ'U(lfl11~1l"lJ'41:Jt.l1~'Unij~ u ~~IVlffffl11! ijllJ~fl1

" ,
(Denver Human Caring Center) 1~t1~1.IlluUm~l'ltJ1U1"iHhil111lJ1t1l1'..rijfflJvr'Utiflll'lm~~U"

,I A , y Q. QI 0 I ~ "t d , d jJ.cQ V.c:!l
ijtl1~lijijmVl~tl'l ij 11tfl~'Vf"~m'Ul~UflVl~fj1J1t1tUI~l'ltllU1" 'Vft11U1m~lJ~VI~~1'\l1f1~fl11lJ~fffl

}f 1 '" ~!II'.d .oll i ~ '" 0'

~"htl ~t1l'ltl1Ul"lJUVlU1V1tUlJ'l1'Uff1lJVl1.I~fl1:J1(Partners) 'U~~t1~I~lJll~fll'l tJ1U1"fflJfll1:JW
911 .d QI A ~ 0 OJ , "' ••• 1 '1 fJ/ JI ..•', t •.•t o'id,Q. ~ lit Y
fjiJ1t1lfltl1flUtH)~~11'\1ij~I'IJ111'l1~ff~ff1flty'U')f1~ ~t1Ll1fjlJ1t1Uijflm1lJ~~ffUfl1~W'lf1~VIL~

"
1.Il~ffUlJ1~j~~ ~llJfl11i'uf'\lij~I'\l111~~1I1mr'U~~'~illlitlfl11~U" 10 1.Il~fl11'IJij~1V1ff'Ull"~

tvilJil \litl~ 1'Ufl1~~U"Vl1~fl11Ul'lVIva fl 1 illl i t1''Ufl11'Vft11lJl"Uri~iJ 1fJi'Ull~"~ fffll'U fl1~W
. '" '"" " .

f-j"~l'li''lJij~~1.IuUlJfl1~l'lt11U1"U l'llJ'h l'i~l'ltJ1U1"u,,~ij1J,;ltIiWl'U1fflJi'U ti flll'll1 lrU10~i~111

um::fl11lJffffl~~n'Uu"~n'U (Intersubjective transpersonal relationship)
•.

l'ltlijlJ ijdff1ff~ (Euswas 1993: 309-326) ,~.yhfl1~1itlt.;r~flwml'l ill
'" ." . "

VIq1:J~W'U!l'Ut.;r~~1.IlJ1'U(grounded theory) tfltl1t1lJflU1.1a119ifl11l'lt11lJ1" , 'Ufl11~U"t~ ij mVl1

", "'1 ••• '" 0', .d 191 .I 91' d(caring) fj1J1fJlJ~tH'U1.I~~tVlff'U19fU"'U~l'llJ11l'ltJ1U1"VllI~ 11fl1~~U"tijij ijlV1lfjiJ1t1lJ~11~.
91 ci QQ.# QI d. 0 d.G.I

~ij~lJm1lJllJ~~lfl~Wl (benevolence) lJ'Vf'Uti~fftytylV1~~m~Vl1(commitment) lJVlfl1:J~U"~

m1lJffllJ1~f1i'Um~1.Ia119iVl1~m~l'ltl1lJ1"(clinical competency) hl'llW~I~t11t1'Uij1J1t1ij
" ,"~1J • "J!II'" "l "l '" ""J~.o!l 91.o!l "'''' "l

fl11lJ~nm1l~~Ufl1~~lmlijijmVl~~lfll'ltl1U1" flij ~lJ~t'i'lfl~mllJ1ffflVl~1l"~m~~U"tm)mVll
'10k", 91"J91.o!l III' 91.o!l
l'U!l'U~'4flflmn..!~~lfll'l(llU1" (uniqueness) ~U1t~f1~fl11n~ijfl11lJ~ffflll"~fl1~Uff~~ijijfl

".'1 '" !II"J".o!l "J ,,'" , "l 91 .,j "
'lJij~fju1fJ(vulnerability) ll'l1~~lJ~t~f1~fl1~t~~lJmllJ'lf1t1t11'l1ijVl1':)~1'U~'llfll'VftlJij~ij~fl11

" "1~t1'~ff~1.IU'U1fi~'\Iij~fl11~ll'l1t~ijmVl11I1fl':)l'U:;)iwh fl111.1a119ifl1~~ll" I~ij ij lV11VI1,:)fll1

~ .d~ "' ••• .1, 0', 0' ok.d~
l'ltJ1U1"llJ'Um~U1'Um~VllU'U'Vf"1~tfl~'ll'U'Ufffl1'Ufl11W ~fffl1'Ufl1~W11'U~VlVI~l'lfJllJl"U"~

!II' I '" o'.o!l .l.d ••• .1. i!ll ~ ~l'" .o!l'
fjiJ1t1~1':)1.I~~~fl1:JfI.:)f-j"'llij~fl1~~U'l1tijijmVllV1~~lfl~'ll'UVll 11VI,:)ffij.:)f'l1t1lfl~fl11lJl'l~l'lij 11

t!'Uflij l'ltl1U1"'~i~~'Ulij~I~'\..Iri1'\..1l1ih''\..Ifl1~'..rfl11mht.l111~ijt~'\..I'Vf~.:),h11~uri~iJ1fJ
'"

(therapeutic used of self) u,,~ijiJ1fJ~'U'lflJ~ijfl1~'~i'lJfl1~~U"liijmVl~t~t1.:)'4flfl,,~ijflfl~ffj
".o!l ••• '" 911 '" 91 91 ••• '" "'''' 91 ••.•~':)tfl~fl1~t~fJ'U'jlJfl1'jWtl1tJ1~'Ulij~'llijfl'Ul'llJ'llij~~1'\..11'iltl'\..llJfl11lJffij~fl" ij~ff'\..llJff'U'Wll'l1~

'" .
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.:t tI "I1I~.K "I I

eJ~H'I~6ff~6~H'VltJ'i(Halldorsdottir 1996) l\Plfffl1l1m'i~mU6661'Vlmlt~ UJ••
li6 6l'Vl'i~ll'j~ffU' U fl1'iVW1U1ltUlt~fll'it]Ult q'tlfl1'Y~1~tJflfl1l1~lflfll'ii'U r'tI6~~iJ1tJmflff6 ~

tI '" tI, .K !'it A".I tI
fftnUfl1'jtu ~ltfl1'i 11m1~'\1'VIU11 fl1'it]Ult166 61'Vl'illJUfl1WIf61/ llNlJ'i~ffU fl1'i tu'VIDl1J1ltU~~

J/QI ~ QI 1 , " ~ QI, " '" 111 "1 1"fj'iUfl1'it]Ult 'i11/fl~'Vlflll~ Ufl1'i '\1fl1'i'VIDlU1lt C)f~ff11/1'ifl'VIWJU1'\11fl~fl111/l11H 11fl1'i '\1

fl111/~11/~6 m1tJ'lruii6u~~n1ut)fllifu11I ff ~~lt l11'q'tlm'VI~ ii'VI~~V1U111ff1Ufl1'it]U~ 1tJ
JI ••

<!l , QI <!l "I '''131 1 "I "" 1 <!l .1'" .:t '" '<!l I 0 1"
It)t)61'Vl'i~~U9'lfl9'l1-3flUfl6 l1/ rJ1H ~ l1/ '\1f1111/'i11/1/6lJ{Jlff1iVl~~9'I~9'l6ff6ff1'i ff~~ltVl1 '\1

q'tlfl1'V1milt-3'\11/~'\1'i~Ult~'\11/~fh~~l~

'" d "I ,,~ QI" ".'1 I
1ltllttJ1/ (Williams 1998) l~f1fl1:l1fl1nU,'tI6~fjlJ1t19'16~tum'VIfl1'it]ult

"1 31 'QI 31 31.'1 ' "1 " ~ , QI" ".'1'tI6~fj '\1fl1'it]Ult l'lU11 fl1'i'iUI'tI6~fjlJ1t1U9'lfl9'l1~~lflfj '\1fl1'it]u~ C)f~um'i'iU,'tI6~fjlJ1tJ

d , .l'QI.K ".I"'QI QI tI, "1"
1'\1U11 ~tufl1'V1fll'i'VIDlU1lt'tlU6~flU fl1'i t]Ult 16661Vl'iU~~fl1'i1/lJ{Jff1/'VIU1i'i~'\111~1..Jtltl~'tIt)~fj '\1

fl1'it]Ull ff1U~1/1/ t)-3't16-3~111'fl1'jt]Ultl if U ':h6d~ m11/ ff11/1'ifl1U fl1'i 111'fl1'j'VItI1U1~mh-3ii

~tl1fl1'V1
JI

fill (Kipp 2001) f1fllll1/19'1'i~PUfl1'it]Ulllijt)t)1'Vl'i '1U'\1111tJll fll~U l~tJ

f1fl1l1111fl'VIq~fl 'i'i 1/fl1'i t]U~'tit)~'VItJ1U1lt1'1f1'lfl'l'VItJ1'1.JlltlVltlU tl Ull~l ffii tlU 16 {~ 1~t1U1

m9'l'ij1Ufl1'it]ultlit)61'Yl'i 111'fl~1/911mjl-31l~u~ 'VIU11fl111/.w~'VI6111't16~~iJ1t11vt1/~U1I1fl
JI

.:J1U 1~t1G)f111'lif lJif.:Jtl111/thfl'ty'tl fJ~fl1'i fj~~iJ1m~ 'Uij'U6fllt 1~ fl1'i ii ff1'U~11/'tI6~1..Jtl ~1fl 'i

'VItl1U1~~'lf1tJti'UliWJ'Ul'V1q~fl'i'i1/ fl1'i t]U~~~lh111~m11J.w~'VI6, 1I'tI6~~ihtJ Ull~l~ 'Ufll'i 1~
Q.oI'rI d.OQJ

~ltlt 'VI1i'tl6~~tufl1l'l fl1'i'VItl1U1~'Y1 ff1tlty
tI •• tI tI •• tI

iJ6111~6ff~6'Yll'YltJ'iUlt~~6'Uffff~6~H'Yltl'i (Baldursdottir & lonsdottir

III J/~ 1" 0 QI '" '1 QI" ".'1 d2002) l~f1fl1l1fl1'j '\1tl111Jff1f1ty'tl6.:J'VIq9'lm'i1J'VItJ1'1.Jllt'Ufll'i t]UIt9'111/ fl1'i 'i U, 'tI6~fju 1t1'Yl

1${i'1Jfll'ii'fl1l1~U~'Uflll fll~U ~1'U1U 300 tlU l~tJ'1-MUiJiJff6iJtn1/9'I11Jfl'j61JUU1fi9'l'tl6~1'1'HY'U

9'I11/i1~~tJfl1'it]Ult10 1J'i~fll'i ~"fl1'i1~tI'VIU11 l'lq~m'j1Jfl1'it]Ult'tl6.:Jl'ltJ11J1lt~~'1~tl111/1:hfl'ty
QI d, ~ rI <JJ .!!\ r:., QJ "I' 9J~
flU fl1'i 1'\1'Utl tutll'tl6 ~m11/ llJ'U1J'U1:1tJ fl1'i ff'i 1-3m11J1'lf61J'U11~~tl111/'\11~ Ult~ l19'16m11J'i ff fl••••

d ''1 'J/ , "0 0 'l " "" "'.11J1fl'Yl"l9'lff1'U 'U~1'Ufl1'i '\1tl111'U~'lJ111lt~fl1'i'\1m11/,6~ U'i~~1Ju1Ufl"1~

1.5.2 ~1Jij;)tJ7uth:;mfl7ntJ

"lfl1'V1'i9'l11~(253 7) 1${f1fl'l:l1m11/9'l'i~'\1lrfl'1'U9'lUlfJ~'tI6~'VItJ11J1ltm'l~

'" ".'1 31 ,. '1 " '" 21 QI .1 QI QIl'lq9'lm'i1Jfl1'it]Ult fjU1tJ'j~tJ~"l~'Yl1tJl~tJ 'lfUU1tl9'lu1I1Itlfll'it]11{l 10 u'i~fll'i'tl6~1'Yl ffU

~ll fl1'j1~t1'V1U11l'ltJ1'1.Jl{l1:11'U1'\1qjijtl111/9'l'i~'\1Ufl' 'U9'I'U16~fi6U1/1Vl1~1l1u"J:~ Ult~ij tl~U'U'U

'VIq9im'i1/fll'it]Ult ~iJ1tJ'i~lJ~q~~llJfit)lJ1/1'1'11~${1'U"J:~ 1:11'Utl1'i 1:1~lff~1/ff1J~'U1ifl1'V1'i~'\111~

'4tltllt , 'Ufll'i (i lJ'Ufll 'iff6'U Ult~ fll'i lff~1/fff 1~l'l~~~9'I1tyty1tl1ijfi6'U1J1'Yl1.:J1l1'U~11J1flfl11
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c6 c& IGI' QI' QI'i A QlQ.lfI iii QI

m ~11'W~'lJfl~m!1J~1tWH UCl::V'I'Vl'U11 fl111J~ 1::11'Wf1 &'W~'Wtfl~1J fl111J Cl'1J'Vl'W'Ii'VIl'l'U 1f1 &'W1::~'U

A I "' ••• "'A'l 'I '"lJ1'Wf1Cl1~f1'U'Vlq~ m11J f1l1tlU Cl~lJ 1V &'W1::V::,,!~'VIlV

tY'l'll 'YI1191(2537) 1~ffm:J1tV1V'U1'nV'Uf1l1'VlVl'U1ClU'U'Ut~1~UCl••
V 1:;ti'U V 1::flfl ~ fll 1 'VlVl'U1Cl9l11Jn '11911 UCl:;fll1'Vl V1'U1Cl9l11Jn '11911~11Jtl'U fll 1~ ~W11::~'UV1~

~fl1::~'Ufl111Jt ~'UV191 't 'W~il1V~ '~i''Uf1l1'M911J91~f1nitN~lflfl11U~~1J~1 i 'W11 ~'VlVl'U1Clffi11'lf

1 AI"" "" '" d '" 1'" '" '" "" 'I "'. dll)"''''91tJtlJ'W'Ul'YIV'U1::~'Ufl111Jt ~'UV191 fl111J91'W Cl1191UCl::fl9111f1l1t91'W'\Ifl~')f'Vl~'i &'W~il1VVl &911'U••
fl11 'VlV1'UlCltt 'U'Ut~l~tt ClV1 ::ti'U V'i::fI t! ~ f1~1J~ 1~i''U f1l 'i'WtJ1'U1Cltt 'U'Ut~l91ttClV 'i ~ti'UV1:: fI t! ~•••••
~11Jti'Ufl11 ~ 91tJ11::~'Ufl111J t~'UV191 mi1J~ 1~i''U fl11'VlVl'UlC!~11J n'l191 1 ltC!:: f1~1J~ 1~i''Ufl11

'WVl'U 1Cl9111Jn {J191'i ~11Jtl'U f111~ 91Vl'i:;~'UV1~ ~Clf1l'i 1 ~v'W'U':h f1~mr1mh~~ 1~i''U fl1'i 'WVl'U 1Cl

tt 'U'Ut~ 1tltt ClV 1::ti 'UV 1:: fI t! ~ij 1:; 1i'Ufl111J t~'UV191~ 1f1':h f1~ 1J~'W tt Cl::f1~ 1J~ 1 t! th ~~ 1~ i' 'Ufl1 'i

~ .•. f QI •••f I QI d QI d ...t d.c:l d ~ t

'VlV1'U1ClU'U'UtJi'll~ UCllJ1 ::fI'U lJ 'i:; flfl ~'i 11Jf1'Uf111 'il91V1'i ~ '1'Ufl111J t{J'UlJ 191f11Jfl111J t~ 'UV191911f111••
• .A dll)P'" ~ '" d A I • '"

f1q1Jt!'WVl &~l1'UfJl~ 911::'1'Ut'l'UlJ 1911'lf'Wf1'W

'WtJfl1Jfl~Cl'1Cl'~ (253 7) 1~ffmnV11f1{] f1l'iW fl11tlUCl ~ihtJ i 'Wff~fl1J lvW
'11f1V1::Cl''U fl1'iWfll'i tlttCl ~il1V '1'Wf111V ~~~ f1l1'WfJl'UlCl 1'lf1~'Vl '11f1'VltJ1'U1Cl1'lf1~'Vl ~1'W1'W 90

fI'W t~'Wf1111~tJl;1'1fJWfll'Vl ~Clf1l'i1~V'W'U'h 'WtJ1'UlClijfl111Jt,1wh f1l'itlUCl 't'Wf1l'iV~~~fl11
•••

'WV1'UlCl l~'Wf1l1lm'{J irl'lf1Vt11~t!l'l1m1iv1v1~il1vmt!'Uflq1J11~~1'W~1~f1ltJ i91h ff~fl1J UCl::
••••••

i911tyty1W u'Wijfl11mhtity1J 1f1 191tJ~1'W1~VU1~lCl''Wt!Vl ql:JQ'l1'Wj1'W f1l'itlUCl t!~fl'i11Jl1 fJf1'h

••• '" "" "" ".1 _I "I
"'il911'\1W::~ttClWV1Vl" 1Jt!~fllJ'i::f1t!'U 4 lJ1::fl1'i fit!••••

.A 1 "I '" d 'I '"1. l'lt!'W 'lJf1l1~ttCl fit! fl111J'W'it!1J'\Ifl~'WVl'UlClVl'l:; &11fl1191 UCl UC!::fl111J••••
'" "'A'I'"91t!~ fl1'i f1l1 tl tt C!'IJfl 'I ~lJ 1tJtt Cl::ty 191

.. i .I'" "'••• .A 'I '" "'.'12. Cl'tIl'W f1l'iWt'il'Wl:: 'Wf1l'ilJ{]'U91f1l1'WV1'U1Cl l'Vlt! &'11fl11tlUCl~lJ 1VUCl::

Q .c!I tlSI 1" , A Q "J ' ,
ty1~ fit! Cl'fll1::t11~fl1'iW 91fl~f1l1fl11tlttCl'l1f1'VlfJl'UlCl 91ttf1 l1Jfllf191f1111J 11J~'lJCl''U1V'YIH'i1~fl1tJ

i91ff ~fl1J UCl::i911tl1tl11W ~ t!~f1l'i'lf1tJl11~t! 't 'Wn'l1911'lh:: ~11'W f1l19111{J1U'ill1tJllCl::f1l'i.., ..,

ih~91i'mn fl1 1 l~11:: 1 ~UCl::f1l1 1~i''U 9111Jt'YIfI Ufl11i f1l 'i 'WV1'U1Cl9111Jtt~'W f1l1 i' f1l:J1

...IQ Q.I 41 " A" i
3. m::'U1'Wf1l1lJ{]Cl'1J'Vl'W'lif1l'itlUClWV1V1 fit! m::'U1'Wfl11 'Wfl11

'lf1Vt11ftt!1::'I1'h~'VlV1'UlCltim~il1vij 5 U'il~tJ~11Jn'W tit! f1l'ifl~ti'U~ihv f1l'iCl'!l~ff1J~'W'lifll'WiM'••••••
••• 11)'" 'I il '" .: 1 '" "', i '"lf1~fl111J n11~ &'il f1l'irrt!Cl'1'i911tJfl111Jl1J91911 WVtl1'Y1'i 'i11Jf1'Uf-lil1V 'Wf1l'Hlf1UtlI111 f1l'iCl''WV~.. ..,

'" '" 1IJ"'~ ••• '" AI'" 'I "'~ "''I '"fl111J91fl ~f1l'i911'W,,!'\Ifll'Vl ttCl::f1l1f1~ nCJf~fl111J Cl'1J~Cl'\IV ~Cl'~Cl'1JlJ'lftyty:: fll1 &'lflJ tyty 1f1111J1 &11

'" i 'I '" .A i'"... "" '"I'WCl~fl1V {J ttCl::fll1 &11l1Cl1l'Vlt! 11lf191fl11WV1V1~il1V••
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OJ fI d?l 91dl d Q.I ~ v'
4. ~Hnl'Vf1i'lJij.:Jfl1~~ll" ttJtl1t1l tlJ'Wm llJ ~fffl'VI~~.:Jfl'W'VI.:Jfj1l1t1U,,:

~ "4!l 1" 1 "QJ ,,, '" d '" ,1 tI'"QJ QJ "'Vftl11J1"L'Wfl1~~(}.:Ifl1~ 11U"~fll~ ~~1Jfll~~ll" ij tlHH'VI~~.:J'YHfl~'lJ'W~lflfl':i~1J1'Wfll ~ IIfflJ'Vf'W1i
oJ

'Wf)fl~lfliur.:J'Vf1J'hfll~Uff~.:Jf)f)fl'VI1.:J'Vfq~m~lJ~U"tf)1'~ 'ff~1I1tlij 3 tI~~fll~ ;if) fllmff~.:Jf)ijfl
Q JI , 0 0 ~ ~A , jJ ~ ~d des

'YIHff11'W1VI1V11.:1U"~flllJ~ U"~flU'W 11'Y1f1'Wfl11i fll~'YI1.:Jfl1~'Vftl11J1"1J1GlHlJ'W11ifl1~'VIlJ
oJ ,

fl111JfflJ'ti'W,j fl"lJ flilW)'W 'Wf)fl~l fliUj'.:J'Vftrh il ~1i'tlvitn'Wf)tI ff~ ~fI;r~'lJ11.:Jfl1~~ IICl!Vtl1fJ1~1I1t1
• OJ OJ

.:I " a 1'4!l ".'1 ~ " , • " d1J5 'lJf)flij 'Vftl11J111lJtl~fju1mu'Wi:J''Wtlfl''1.:JU~'VI1~llJ11'W1'V1fl1~'lJ1~Ufl"'W'4f1"lm fl1~'lJ1~

fJtlmWtfl~ij.:l'~ ff1ff~fl1~ th~ij1JU'YI'W~hit111J1~fflJll,,:V.:I'Vf1J'h fll~~U"tf)l'~ lff~ihmn'W

f).:Ifi'tI~: flf)1Jthflt)J' 'Wfl1~tI ~,j~ fl1~'VW11J1"11if)ttlitl1Jtff)jf)'W," l' ~'lJf).:Jfl utI~,j~

"I1~~f)tl 1WJ'W:(2539) fffl'l:l1fl1~-wWJ'W1~tlll1.11.1fl1~~u"mh.:Jijff1'W~1lJ

~:111nVW11.11"ll,,:~i'1.J'lJ~fl1~r~f)ff .:Jtff~lJfl1~~UCl~'WW.:J''W1~.:J'VW11.11Cl'lflJ"I1'Wun.:J11HUlJ 1
OJ OJ •

1i'.:J111~1i''W'VI'4il~tI' ~1Jjfll~1 1i'm;rnl~,j~fl1 ~ U'W1fl~fl1~ 1i'~1J~fl1~'Vftl11.11Clmh.:lij fJWfl1'Vf
oJ

~1lJ'ti.:Jll'W1fl~ fl1~ff .:Jtff~lJ~U"~'Wtf).:Jll":' ~mij1.1'YIq'l:l~fl1'.i~U"lJ~ 'l:lrJ'lJf) .:J1'Y1ff'W f-I"fl1~fffl'l:l1

, • d~ QJ" ~"tI '.:1' • dllJ"QJ ,1, .:I
'Wff1'W'YItlJ'Wf-I""'Vf1ifl1~ L'lf~ U1.11.1fl1~~U"f)tl1.:JlJff1'W11lJ'VIt~'Vf\PJl'W1'lJ'W'Vf1.111'Vftl11.11CllJfl1~

t, tI J/

tli'mtl~tI'W'Vfq~m'.ilJvhn 'Wfl1~1M'1.1~fl1~m;Htflijij1'Y1 ~ 'ti .:J'Vftl11.11ClllCl:~1I1tlij fl11lJ.w.:J'Vfij ill~ij

fl1~i ~ltlll1.11.1fl1'.i~U"ijd1.:Jijff1tri1lJ' 'W~~~1J~.:J ~1I1t1ijm llJ.w.:J'Vff)i ~~f)'Vfq~fl':i~lJfl1'.i~ll"

~ ••.. ".'1 ••.. ", .:I ~ tI'lJf).:J'Vftl11J1Clt'W'.i:~1.1~.:Jll":fju1tl'.i1.1~11lJfl11lJff11J1'.i() t'Wfl1~~U,,~'Wtij.:J8 ~~fl1~

~~'W11l~ (2540) '~fffl'l:llt1~,j~fl1~'Vftll1J1,,~tn'Wfll~~ll" i'Wh ;J'Vftll1J1"

~11J11i1.1~l~tli~il ~1i'tlfl1~~llCl 10 tI~:fl1~'lJij'l1'V1ff'W tn'W mij1.1i'Wfl1~tI~:tij'WflUtI~,j~fl1'.i

'Vftl11.11Clf-I"fl1'.i11i'tl'Vf1.111tI~,j~ fl1~'Vftl11.11"~tn'Wfl1~~UCl'lJf).:J'VW11J1"i 'W1~.:J'Vftl11.11Cl~llJ11i1.1~

Q d <r 'i QI Q Q.I d 'G'J II 4l!t Y
lJfI~u'W'WmCltlL~tI'j1lJf)~ 'W~:~1.1tl1'Wfl"H u":lJilll~tlfl1~~UCl'VIij~ L'WtflWC}11J1flrW fl1'.iff'.i1.:J

'.Q d d 'ti ,. ./ v.A .c:t f J. 0' 21 QI I a ~
fll'WtJlJ'VI!11'Wllfl '.i: LtI"I1'W'lJij.:lf-lij'WllCl:lJllJ~~1~{H'Vfij 'WlJ'W'l:ltJllCl:u ~~tlfl1~ "111m11"f)1'VftJ

OJ •

oJ •

~f)1.1ff'Wf).:Jfl11lJ~ij.:lfl1'.i'lJf).:I'4f1f1"'WtJfl~lflU V.:I'Vf1.111 'VftIl1.1l"fjij ij1~ll~ fl ~1.:Jn'WtI~,j~fll'.i

'VffJl1.11"~tn'Wfl1'.i~llCll ~tl~ 1lJ'~ ll~fl~l.:J t1'WII~'Vf1.111'Vftl11J1,,~ijlf'W il"1'WU~fl~l.:Jt1'Wt~tl1 t1'U
OJ ~

tI~:ff'U flUW fl1ni1.:J1'W~fl'l:lW: .:I1'W1.1~fl1'.i'Vftl11J1ClUCl:Uf-I'Wflfl1~'Vftl11.11Clijtl~,j~ fl1'.i~tn'Wfl1'.i

~uCll~tI~1lJU"~1.11.:1il~1i'mt~fl~l.:1n'W

lIJ '" ••• lIJ "~,, lIJ "QJ
"11tlJ'Vf~ffm""l (2541) L~l1fl'l:llm11J~ij.:Jfl1~fl1~~U"U"~fl1~ L~'.i'Ufl1'.i

OJ

~ll" ~lfl'Vftll1J1"'lJtJ.:J~1I1t1~11\htl-Wflf;'.:J~f)~mfl1'.i ~ fl~1I1tl'Wij fl h.:l'Vftl11.11"m~1"11'Vf1.111

f1111J~f).:Ifll~fl1'.i~u" ~lfl'VftJ11J1111~tl~1lJ f)d' 'W~~~1.J~.:J Ull:1J1flfl11fll~ i~i'l.J fll~ ~UCl1l1fl
, .

••• ,~ QJ tI " " , .•. " " I a a'VffJl1.11"'VIf)~L'W~~~l.J1'WflCl1.:Jfl11lJ~f).:Ifl1n1t1~1'W 'Vf1.J11lJfl11lJ~ij.:lfl1~~1'Wfl1~"I11m11"{H'Vff)

llnilty'l11'l'lJfl1'Vfln 'Wfl'W~l.Jll'.iflllCl:ij~i 'W'.i:~1.1~.:J~.:Jfl1'.ii~i'l.J fl1'.i~U" f)~tn'Wfl'W~l.JU'.iflUCl~f)~
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i QI 'QI • ~ 4 • 11) VQ.1 , 0 !V
U~~~'lJff~l<1JfUfl'UU~m11J~6~fl1~1J1J1flfl11fl1~t~~'IJff1'Ufl1~U'U~U1fl1~ff6U fl1~ff~l~

OJ

ff1Ji'U1ifl1'W~i1'''.n~i 'il fl1~lm~'WiUfl111Jl~'U'tJflfltl fl1~i,r ti1~~i'il Utldh'U1tlfl111J~'lIff1J1tl

~iJ1tlijm11J9itNfl1~6di 'U~~~'IJ~~ U~fl1~i~ i''IJfl1~~Utl6di 'U~~~'lJtl1'Ufltl1~

a<lJftl1"t1~~tufJtl Utl~'1H'If'111<1Jf11Ufftl~(2542) fffl1n'Wq~m~1Jfl1~~Utl

"iJ 01" "i" "" 'j 'j 0 "" 21 01f.J 1tl~11Jfl1~~'IJ~'lI6~'WtJ11J1tlUtl~f.J<IJf'IJ~fl1~tH'Wtl11J1tl~~tl6~t~tl'U1U'U1fl~u'il'iltlfl1~~Utl 10
lU "IV "

tl~~fl1~'lI6~1'Ylff'U1J11~'Um6'IJ '1 'Ufl1~ff~Hlfl~ 6~ij61~'Wq~m~1Jfl1~~Utl f.Jtlfl1~1~tl'W'IJ11

01" "" "iJ i2101 'j "" I'Wtl1'Ultl~'lJ1'Wq~fl~~1Jfl1~~Utll!;l1f.1Uu'il'ilf.lfl1~~Utlt~f.I~11JUtl~~ltl~1'U8 ~1'U~~m1..."i 9J Q 'Q QI ....s QI ~QQ CI.I 'JJ" jJ QI Q.I 'lI!I Q

I!;I<IJf'IJ~fl1~6f.11~1J'Uf.I~1flty'Yl1~fftl~'Yl~~~'IJ0.05 tlfl11'U~l'IJfl1~ffn~ff1J'W'U1ifl1'Wfl1~<lJf1tJ1'Htl6'Y1

"I" i.,601 01 " tl OItl 01 "IIJ~"t111~ 'ilt)f~fl'UUtl~fl'UUtl~~l'Ufl1~ ~~fl'IJ ~~fl6~ ff'U'lJff'4'UUtl~Ufl t'llff~tl1~tl61J'Yl1~fl1f.1fll'Vl. ~
~~ff~fl1J Utl~~~1tyty1tu Yii,jU~fl~l~ti'U 'U6fl'il1fliHr~'W'IJ"h'Wf.l1'IJ1tl1<1Jf1;f'Wi''lJi''Wq~m~1Jfl1~

~Utl~iJ1tJ~~fl11'Wf.l1'IJ1tll'YlflUfI Utl~'WtJ1'Ul1l~tl gU~~l'Ui 'U'H6~iJ1tJ.wlff'll i''IJ{'Wq~m~1Jfl1~

~Utl~iJ1f.1ff~fl11'W£J1'Ultli'UUf.J'Uflfl1'J'Wf.I1'Ultl~'UC'\ 6tl1~ij'l!£Jff1fitum~ffil~~~~~'IJ 0.05 t'h'U
" " ~ I u

~i '*'IJ~fl1'Ji 'UUf.J'Ufl fl1'J'W£J1'Ultl61~~m 'J1Ji''IJi''Wq~m 'J1Jfln ~utl ~iJ1f.1'l16~'W£J1'Ultl~1fl11

~'l,*'IJ~fl1~'l'UUf.J'Uflfl1~'W£J1'Ultl~'U'1 vtl1~ijiruff1fitym~ffii~~~~~'IJ 0.001 u~~i,*'IJ~fl1~~ij

l'Wff61~ ~ltJi~~m~v'U Utl~~~tl~l1tl1Vdi'U1~~'WtJ1'Ultl~1~ti'Ui''IJi''Wq~m~1Jfl1~~Utl~iJ1tJ'lI6~

'WtJl1J1tli,jU~fl~l~ti'U
Q QI ~ Ci .:::::.
'Wltu ~~'U1'U'11(2545) fffl1Jlml1J'Hm£Jfl1~~Utl 'Wq~m'J1Jfl1'J~Utl'lH)~

'Wf.ll'Ultl Utl~'Wq~m ~1Jfl1~~Utl~ fflfity'il1fl'WtJ1'IJ1tl~11Jfl1'Ji''IJ{'lIV~~iJ1£1i ~U11ifl1~1~tJl~~

i "iJ d 01 d'j 01'j '"f1tufl1'W'Uf.J1f.1'Ylm~fl1J1'Yll~~'WtJ1'Ultl~~'lt~'l'Wf.I1'Ultl1J'Hn1'11'Umff~1i~~1J~1'11Utl~
• OJ

iH'WtJ1'Ultl'H1~hytY f.Jtlfl1~fffl1J1'W'lJ11fl111J'H1J1tJ'lIV~fl1~~Utl~11Jfl1~i''IJr'll6~~iJ1tJfl6 fl1~

i ill i i "0 11'"1 "" 01" "iJlV1 'il ff 'H1'l £IUtl~fl1~ 'Hm ~fl'l:J1'Wq\p)m~1Jfl1'J~Ut'l'll6'l'WU1'Ult'l\P)11Jfl1'J'J'lJ1'l1V'lrj1tl

· i·4 1" 0 i "0 0 11 'j 01ff1'U 'Htufl6 fl1~ 'HtJ1fl1'J'Yl1Uf.Jt'lfl1~ 'HmU'U~'U1fln t'lV'IJttJ'UUtl~fl1~t)fflm1J61fl1~
"

"" d!lliJ' i '!II 4 i" I "'01",.,j!ll'Wq~m'J1Jfl1'J~Ut'l'llU'l'Wf.l1'IJ1t'l'YIrj1f.1ff1'U'Hty~V'lfl1~ flU fl1~ 'Hfl1'.i'111t11'Ht'lV'Yl'U'YI11JV\P)V'lfll'J. ., .
iitJflt);v~iJ1f.11~tJl,*tht~f.I'l~fl1'Wff1'Hi''IJ'Wq~m~1J1:h'Ui'HtYYi~iJ...)tJi,j9i6'l fl1~ flV fl1'.i~~t~f.I'l

~'l 'W~i,jl'W'.i1~i,jl61 i'il1rl i,jl~'Uiim Ut'l~i,ji ,rlntJ'J~
OJ .,

1'IJ'YliMlff(itJ~1'U'YI'w6(2546) fffl'l:J1'Wq~m~1Jfll'J~Ut'lt8V61'Y1~iUfl1'J

tl g'li~fl1'J'WtJ1'IJ1t'l~l1J~ff'U~'\JV'l'Wtl1'Ultl111'H,r1'Hv~iJ 1f.1i'.i 'l'Wf.I1'Ult'l'Y;!'YI1i~'U~1'11~~'H1~

.w1Jtlj1tl fl 1~tJ11ifl1~1~tJ1~'lfJtufl1'Wf.Jtlfl1~fffl1J1'W'IJ11 'WtJ1'IJ1tl111'H,r1'H6~iJ1tJi''IJ{fl111J'H1J1U
~

\lV'l fl1'J~Utlt8661'Yl~i'Ufl1~tlg'li~fl1~'Wf.I1'Ult'l 3 ~fl1Jtu~fl6 1) vdi 'UffltJ1~6~'\J6'lfl1'j'WtJ1'Ultl

o " i IIJ 'i I '" " d Eft A I"" 01"" d " i "" "2) 'Yl1~1tJ'il t1J"IH'WtJ'l'H'U1'YlU1l~3) l'UUfl1'jut]'IJ~'Yl~U'l '11fl111J1tm~tl~~ff'IJfl1~tufl1'J



36

.•.. .l '" "' .••.•.. "'~ '"Uff~~VVfl'llv~""q\9lm111011~U~tVml1l'l1l1 41.h~t~'U flV 1) tfl~~lflfl11l1~UflmtJ''U 2) II

iifl11Uff~~VVfl'llfN""q91m1l1 3) t~'Ufl11m~'th~HffllHffl'Uhlt11Jfl1nlfiu91fl1~""tJl1Jl~ U~~

!'it ••••'" 0 '" "''' •••• .l, "'i "' .... , '" ·4) t1J'U11i0111J11J~l'l1~fl11,...tJ11Jl~H~~""1i""q\9lm11Jfl11~UmVVml'l~\9lvPj 'lf1J101~ ~Ufl

p •••• ~ "'" ••••, I , '"1) ~11'U11~fl1tJfl~ t""1Jfl111J~'Ilff1J1tJ 1J~~tl'llfl11l1VJfl'lll'l'I1Jl'U 2) ~1'U1I\9l11t'lf'U '\1fl11l1

H11~'1I iifl11l1~~,...t)'\'1 iifh~.:J'\l V1J~'Ui\l U~~ 3) ~l'Utfl1'1:J!n~"lhtJ,,r~~fh',*~ltJ ff1'U

H~~,...,r~t)~,,r1J~fl1~ '$lUrl 1) iifl111J~'Il fJlJ'\'I ff1JltJ'lI 2) t~'U""~.:Jiifi1~.:J'\'I'th~vn1t).:J

"",.1 "1 ",.1 .1"" '" '"3) m""""lI'U""tJl1Jl~~'Il'U U~~ 4) m,...,...\l'U H'VW11Jl~~'Il'U 'U~fl\llfl'UtJ.:J""1J11,...tJ11Jl~'\11'\1'Ul

"
'\1v~ihtJii fl~~l'l,r''Ufl1'Iff!l.:Jtff~lI,...q91m'I1Jfl1~~u~tijt)ml'lmrl1Jfl~lm''''tJl1J1~ 6ii tit)

" ".!'it ' , ••• , '" , "' ••••••• , ••• '"1) t1J'UU1J1Jt)tJl~'U01~~um~vml'l'I 2) '\1fl11l1 fl~'lf~U~~~u~tvml1l'l'I 'UVJflt'It)~ 3) lImll1
" .

V~'\1~'U1J'U-W'U!l'U'Il~~m~H~ 4) ff~01~u~~i,rfhu'U~\h 5) tJ~fl~\9lthi1fl U~~ 6) ~v~v~01'I

tJ~~91~~

m1t1J1 ~l'UHll'lV~ (2549) fffl1:Jlfl1~i'1J!fln,,r1J~fl11""tJl1Jl~mh~u ~

"tij~ ml'l ~'IlV~,...tJl1J1~i'lfl~,...l ~~,...tJ11J1~'I~~1J~~'\1'r~ 1~w,'*'I~tiitJ1JiTl fl1~1 ~tJt;r~mUm'Vl1Tl•
"

tJnflt]01~tU1l'ltJ1 H~fl1'Ifffl1:Jl""1J11 1) fl111J'\1l11fJfl1'Ii,r1J~fln,...tJ11Jl~~~Htijt)ml'l1'ii 5

".1'" ,.,s, '" "' .... ,"""''''V~fl1J~~flV1Jflt) fl1'I~U~~lfl rofN 111m ~ ff~\ltyl\9l 'lf1tJt'\1~~ '\1 ~11Jfl111J~'Ilff1J1tJfl~lfJlIlfl
-=\ QJ~ 9J "'0&:1 Q.I tI ~ .d. d 31 c:'f d Y Q,.I 11

i1ty '\11tJ t]1J\9l~1tJfl1111~1Jl'lfl1:J~U1:\~1.h~ff1Jfl1'Itu 11J'Uff~l'l\9lV~tJ~ flF'l~U1:\~1~tJ'U~ U~~tJ 'I~lIfl1:J

, QJ G'd Ie!l , , ~ I ~ Q. Q.I .A:!t fj}

'UN~~'Vl1il'l""~""V\l 2) fl1mff~~t)t)fl 'U01'I1J'I01~'VlfJl1J1~t)fJl~Wt)t'lll'l~ II 4 ~fl1:Jtu~ flt) ff'Il~

'" ~ '" , " }I '" "', i1 , '" • '" '"fl111JtJ'UtfltJU~~t1J'UlI\9l~ ff lIfft)1JmlltF'l1~~1~U~~Ufl 'Il ty'\11 '\1fl1'I1Jl1J~tfJfJ1tJ1U1:\~

"'v'" d"'.,s ••.. , "'. '" '"\9lt)1Jff'Ut)~mll1\9lt)~01~ '\1'1lt)~1:\U~~fft)'Ul'lI'lllfNro\9l\l'll~~fjil1fJU1:\~tyl\9l U1:\~3) i1ro\lfJ

", .... i'" '" , .•• "'.1 .•• '" "'i'" '"ff~tff~1Jfl1'I '\11J'Ifln""tJ11Jl~mJ1~tt'Jt)m'VI'I II 7 u'I~fl1~ flt) fl11l1'Vl~t)lI'Il~~H '\11J~fl1'I~. "
1J~1tJ1fl1ff01nh~1'Ut)dU1J1J.yjU1J1J1!t)~ 'U1tJ1J1fJff~tff~lItJtu 1i~~lIU~~fl11lltij t)t'll'VI'I 'I~1J1JO1'I

v' • A .1 "'" t'" "'•.... '" '" '" "'iI~U1:\fjil1tJ\9lt)t'U~~ ~1Jmt\m1t)1I 'If m1~fj'Ul U~~fl111J'I'\11~\l~fl1'I'Ilt)~'\11'\1'U1'\1~fj 1tJ U~~

fl1111~'U'lfll1l1fl~il1tJ'\1~v f.lJ19l
~ u

1Jl~;:j 1Jtytn~ (2549) flfl1:J1N1:\'Ilt)~1tJmmllfl1'Iff.:Jtff~lIfl11t1tJ'Ur~i,*
"

m~1J 11-AO1'I~ U~tij t)t'lll'l 'I~ t)flntJ nU91O1'I~U~\9l'Utt)~ U~~fl1~i'1J!,...n9lm 'Ill fl1'j ~U1:\U1J1J
~ ~ ~ ~ °1 ~

" ".•• i "'iI '" .•• "" '" <U 1 i'" '" ...~tt'Jt)t'll'VI'j'llt)~""fJl1Jl~ 'Ufj 1fJfl~ll1l'Ut)'\11 1I\9l1fJtlW1J'Vl~'U~tJ 'lfl'lq1:Jtlfl1'I~U~lI\i1:JtJt1J'U

"m~1Ju'U1fi~' 'Ufl1~1~tJ N~fl11flfl1:Jl""1J11 ~il1tJfl~ll1ti1m11' ~\9l1tJti1tJ1J,...~'Ui'1Jr11,...tJl1J11:\ii
" .

,...q91m1l1fl1'I ~U~U1J1Jt6Vml'l1~d' 1-A1~~1J~ ~ ,...tJl1Jl1:\U1:\~~il1tliiffm;'U 1im,...Yi~~t) t1'U'~i'1J

, i ,d", , '" '" ••••vii .,s '" '" ~, .1O1~~U~It)l ~ ffl'l~ ,...tJl1Jl1:\ '\1tfltJ~\9lPj1fJ 1:\~mll1\9l~tmtJ~H~~lIfl111lll'U lIl11fl'll'U''U01'I

t1tJ'Uf ~~ff ~H~',r ~il1tJii O1'Iu~u9101'j~u~\9l'Utt'J~~fl11rlt)'U '~i'1J 1u1um1Jff ~tff~lIfl1'It~fJ'Ur



37

. ".c:s ill 4 YQQI 0

~1fltl11't11J't11'W111Wm 11JlOtl1fl1Jtl11~Ul:llBtlVl't1 1't11.:1tl11~ tJl1J1l:l fj111tJlI~U1

"OJ'" .,. , .: " '" "fl111J~~Nfll:ll11J1ff1 1.:1~UU1J1J1J1tl11'VltJ11J1l:ltltJl.:1lijijij1't11i~W,6)1mtl1JUU1f1~tl11~UCl1J1fI:JtJ

'" '" .!'1 '" _I.k ~ .,I '" .r a '"'Uij.:l1't1n'U(Watson 1985) 9111Ju~~tJfll1~UCl10 u1~fll1 C)f.:llUUm~1J1Utl11~UCl'Vllfl~'UUUJij1J••••
.•• 1 Q GI QI 0', 91",,'f 1 ~ 4:Q QI Q .c.t, $I ••••

u{)ff1J'Vl'W1i1~1111.:1'VltJl1Jll:lUl:l~fjU1tJ U UU1l:lflO.:l1~~1J~911tytylW 'VltJl1J1l:lUl:l~fju 1tJn'11Jl1Cl

" dI .,. 'I .k OJ OJ «!/ •• I "'I "'1 '" "_'1 'I' i '" '"l'Ul0.:l~911~C)f.:lfl'WUl:l~fl'W~.:IU11Jlu1~~fl9116)11'Wtl111J1fll1fju1t1lU1"I'W1t19111~1f1U1l16)11'VltJl

1~tJv~~1I1tJl~ U ~'W6fll:ll.:1''Wfll1' 11'1J1fll1 Ul:l~'VltJ11J1l:l~hl;~ 'lf1tJn'W-W~'W1'Vlq~m 11Jtl11~UCl

1 ," 1 «!/ , 1 'I '''.'1 .,. I a '" "_'1 "I "OJ~tJ 1"IflU~Ul:l~lfl ~O.:l ~ lijl 11In'~Ul:lfjU1tJ~~tyl91 6)11t1l1"ll:lij1"IfjU1tJ1~11Jfl111Jq'Un'1J1tJ

fll:llml1fluty1"l1U~.u~fll1~tJ11J1Cl~1tJfl111Jf nflll~ UCl~U1~n'1Jfll'jW~ijij~ U~flrl.:l 1J1fll'j

I': I ".'1 I . ~ a ~ .,1.1 OJ •• .k 1IJ" OJ ".,I dI 1 ~ ".'1
'VltJl1Jll:lijtll.:1lijijtll't1'j' 91ij~u1tlijtll.:1t1.:1tJU~'WlUU'Vlu'j'~11flll C)f.:I~~Ift~l:ll:l'Vl1i'Vl'Vl.:l'Vlij 11'Vl.:l~lJ1tJ••••

"1" .,. • 1 "".'1 1IJ"'1 ""'''' '1 OJ 1lJ"'.1 '"Ul:l~'VltJl1Jll:lfj 1"I1J1fll'j'~~'Vll l1fjlJ1tJffl1J1'j'O~Ul:l91'Wlij.:l1ft 16)16)1191ij~Uff.:lfl1J lfttltJ1.:1Ufl91Q'U

v v_'I'" •••2.1 fllll1V1tl.:l fl11 fll1'VUJ11.J1a'Utl.:l~Ultl't1U" 1 nv 1't1tl1..".'1 '" '" '" '" '1lJ.1 "-",., a a 31-'1fju1tJm.:lU'j'l16)11Jl:lflllW~'VlU91fl911.:1IlJ~lfl~lJ1t1 l'j'fI U'j'~1J1JijU'1 flij fjlJ1tl

" 1IJ"OJ IV • I "'''' 1 .k ~ ~ • OJ , '" ".'191ij.:llft'i1J mJ'1fnIJJ~'J~lti:l~mJ~nf}il1tJlJ C)f.:llUUn'.:In'lf1tlJUfll1~Ul:l1fllll'VW11Jll:l UCl~~lJ1tJ
u ••••

~flll~ijfl111Jfl~1 UCl~fl11:IJVltJ~l~;'U'id'~ Vlfll1N~Ufl~~1.:I 'll~tJ1n1J1~1J1Jij1tl1~iY1JWU{
, .

'

''''-'1 a "I"OJ" OJ i OJ"'''' , ,1"I~lJ1tJij'Wl~11J1 Ul:l~1J111Jfll1m1~.fl1tJ U ~.:I'Vl1i1~'Vlij.:lff.:lUl:l~flW:: (2539: 114) fll:ll111••••
m1eimhd'~ l~'Wri1Uti1rlty'Uij.:lfll1~Ul:lffllll~1l1tJ Ul:l~ m1~nf}fntJllJ l~Ufll'i91111lij1tJ1~

ff1J-WU{.fl1t1Uijfllll:l::.fl1uiu (external & intenal genitalia) I~Ufll19111'il~fflrltyhmN'Q;~fYlff91{

"Ul:l~t.I;l16)11'Vltlll'Vl11~ijri1'WffltityijciN:lJlfl' Ufll1~Ul:lffllll~1I1tln.:l' 'WU~fll191'j1'ilrlftmij.:l i'ifl

(screening) flU1U1I\'itJ (diagnosis) flUffll:l1 Ul:l~fll1~~m:IJ~l:lfll1ffllll (follow-up) n'91'1ti'Ju

"~lU1U1J1flijfl11:IJ fl~ 1 Ul:l~Cl~ijltJ~ijfll191'j1'il.fl1tJi U fl.:lUU ~.:Ifl1'jihU.:lil.:l~91' 'ilUl:l~fl111J~iYfl••
'Uij.:l~1I1tlUl:l~'lf1fJll1~ij~1I1 tJ'11'fiYfl~ijUfll:llUfl11:IJVlU fl11:IJ191fln.:l1l:l Ul:l~fl111Jfl~ 1'Uij.:l~1I1tl

nij'W9111'il.fl1U''Wfl.:l,! U 'Vltll1Jll:l~.:Il~'W~flfll:l1"lit.:l~ij1J'Vl1J1't1fflrlty 1'Wtl11~ul:l~1I1tll ~{Jfll1
'J1 QI QI A , fJJ Y..'I.Q ltJ 91 61 d , Q..I~ , ", 4

ff1Hn':IJ~U1i .fl1'Vll'Vlij1"IfjlJ1tJlfl~fl11:IJl111.:1lll'Vl1l~Il:l1U1~19191N'1 Ul:l~' 1"Ifl11:IJ111J1Jij'Ufll'j

IV .k '" i '" i ""1 "'" '" ~, .k.r , OJ91'i1'il1fllll C)f.:lfll11fllll 1f1'Vll.:1'U1l16)11"Ilft'j1JHl:lftUUff1Ul1U.:I'U'Uij~fl1Jtl1191'j111UCl~fll1
Q.Q QI.d v .Q ~QI J .0'

1U1IlW'Vl\lfl91ij.:l(~'i'iWW111in:IJ1'j6)1 UCl~un:ij'j'46)1~CltJl'Vl'j'2539: 1-6) UCl~I1JijU'Vl'VltJ91'j1'ilVi1J

~ .:INftUfl~ 'il~'l'h' 11'~1l1tJlnftfl11:IJfl~1Ul:l~fl11:IJ191fln.:l1l:l, ~ rd ij.:l1Ilflfl111JN~Ufl~ 'Uij.:l1~1J1J••
ff1J-WU{~~ri.:l~Clm~'Vl1Jijcil.:1l'UUH~ij~911'il ff.:lfl:IJlm~~911tytylW'Uij.:l~iJ1tJ1Jlfl~Q~ 1JlflWh
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91~::11UtlO~fl112Hhfitu Url::fl11116t)U'111'Ut)~~11W~vit)t~t)~~~tlrll1tvlt)'1ihl~{J1mn91
U qJ U q,J

,,~,. '" " , 1 , "" ..I0 ~ '" '" ..I" ...fl1111t'a'tllm1iUrl::mJ'Ut)~ ~ 9lV 11'Ut)\lrl'Yl'illt1J'UUrl::t'VIV~'VIt)Url~lItl1mrltltllM'U'Ut)2qjrltlU

.... '1"" "~Il "'1"'" '",,"'. I' '" .. , ..",..I "' •••t)VHt)ff'j~ 11It)fl1ff~1J1V1~')j'1J'jtl1'j1911lff1U'j111Utl1~9191ff'U~ (11~WmVlIff1ff91fJrlUrl::

'1 ~ Q.I tI ,. A !J' d tI Y JJ Q.I ,. ~d f QI

ffll ~ 'VI'Yl1il'V1'Yltl1:lNrl2546: 468) lVlmU'VI1::nJt)N{J1V'YlU'VI'YlV9l11~Url191t)~'jtl1J1191V11itl1~Hl91'fl. ~
06lSJ9I' Q CV Q tv llJJlcv.J dllJ'!II iI 4'

~~'Yll 111~{J1Vm~ttl'flfl1111tlrl1Url::191tltlnrll'fl 9l~'Yl(~fl'U1i t'Uum Url~flW~ 2545: 1m~m 'U

tll'U1V rlt)VfJrlUuli' 2542) tlrll1'h tl1'j~l~'flllVl~tlttrl::i'~,.uijNrl~'Utl1~i'mn hfl111t)fl1111. ~
t~1J{J1vViff91~ij t)drit)U~l~Vl Uvimtlm; ~~1~91~~iji1\y1119111111111ltlll ltll1 ~i1\y111~1'UiH tl1tl

~ ~
•• , '" '" , '" "'. ~I '" 1 "'.. 0 , " •• "'191~ Url~ff~flll 'Yl~'U'j~V~tll1Url~~~V~ff'UlINrl91t)~::1J1J1J'j::ffl'Ylt)91'U1JVl'Yll 'Httl'fl~t)U11J111J

OJ

1 "~Il ,,~ '" ' .l! , <'!l 111 ••.• ~ f '"
Vll1J'jl~tl1tl ~1l1t1~~1fftl tll~'Uff1J1t1t'H~t)t)t)tl1Jltl Ut1rlltlrlHfl'U Ut)'U11J11rl1J111'flflHI::

'~-d'uijm~mUt1l~tI'UUllrl~~lV 11~'fl11~'flCJ1l1tflflti~1rl'~ m~lItU6t)U'111~lV mll1~lt~t)lI '1i•

~ ~
'" I •.•, 4 Q Q.I QI\r)1 OJ V Q.I

'j~tl~Vl11JNrl91t)'j~1J1J111~Url~11rlt)91mV91UVtl~ltl'U tl1'j91'flll91~tlUrl~Ht'Ut)t)tl'Yl~ffV~'Ul~tl~

'" 11 •• '1 0 i"" ,,~ '" "' .. '" ... 1 ..... '"11Hrlm~'Yl1J'YlH~lU~91'il'Yll 'HttlVlml1J1ntlfftutffVmtlrl tll:lW'Yll~t'VIflfftutfftlVVlll 'U'Ylfl'U fftut fftlcu 'Uti 'UU q,JU

~ ,
m'VI5tll:ltUtn91fl1111191tlti~1rlUrl~tfl'fl1fltl (~fl'U1i',.uun1 Url~flW~ 2545: 1) ~~U'Uff91~Vi~91

~ ~ ~
lIVl~tlUrl~i'~, ';11~fft).:j,j'H~t)~tW;tym1~tfl~V'fll1~mv'Ut)tlU"~mV' 'UVlUtt)~'Ut)tl~ltlij

ilV~UU..1i;lIt1t)~'jt)~ Url~'VI~'jwijm 1i'j'j1J1i'')j'(2544: 42) ~fftll:ll1\lm~t)~ tl1111i'1J~1'Ut)~ffVl~
~

mV115~tl1'j~l~Vlll 9ltltlUrl~i'~, .ul1~fft)~,j'H'VI1J'h !lU~'Yl Htff'jl:l! n~ ij fl1111fflli'U 1i'm~1J1tl
~

ti1Jtl1~1li'1J~1'Ut)~ff91~mtl115~tl1'j~'flll91rltlUrl~i'~'';11~fft)~,j'l~ ij tl1~1li'1J~1i U 'j:: ~1JfiV'U,j'l~~~
~i , ," <'!l"", •.••• " "..1" di

'Yl~Um'VI~111Url~UU91rl::'fll'Uflt) 91l'Ut)9111l'U'Ylfl'U'fll'U1J'Yl1Jl'Yl11'Ul'YlUrl::911Utl1~'VI~'Vf1

~::1111~ti'UVtlt1'Utl1111i'1J~1~1'Ui Htl1V 'VI1J11tl~1IlP11t)th~iJtl1111i'1JlP11Vdi'U~~~1J1l1'Utlrll~. ~ ~
'illtli1ty111vil~"l Vi'~tlrll1111U ~{J1V'Yll~'U~t1'lfUUfl1'j'~i'1Jtl11~Urltmi~hi ~1Vfl111Jt,j'1'~

ci ci i .: "i""''' di ~ ""I " •• '" ..It'H'Ut)tlt11'U'il tt)t)m'Yl'j'illtl~ 111J'jtl1~t'flmll'VI1~'VIV11J1rlG]f~tlJU~ltlrl')j''fl~{J1V1I1tl'Yl~'fl

~1\lV'il~'Ut)tlrll10~ fit) hfl'YlH'U~t1')j'~t)di'U 5 t1'U~1Jl'jflU1tl 'Ut)~~{J1t1~'1i'~

t~U1J~t~~m~U~t1'lf~1I1'~1J~tl1'j''U'I1111V91'j1~hfl'U~n')j'1'YlV1h~'VfV11Jlrlm'jl'lf ~~vit)'1Irl'

2.1.1 f1f11nHU;fJ'lI
~ .• tI Q t 1

1) l'UfJoJVm.mun (Myoma uten) ffll1J'jW fJW11ifl1J(2546: 119) Orll111
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tI JI" •
• ~ 4!1 Q 'c:I. c.t c:I..c!t do 1 Q.I'

l'UV.:IVf)1J~\)f)lU'Ul'UV.:IVf)'V1'VlUUVrJVI"1~'V11.:1'U1rJ')j'm11J1J')j'Vl1rJf)~1.:1'1 f)'U1')j''Umyoma uteri
J/

fibroma fibromyoma leiomyoma lHl~ leiomyofibroma i~muv.:Ivmi1'Uh1qJV'j~flVU~-:1tI
II 51 ••

f)"",l1JlUVlitlUlHl~ijlUVlfjV fibrous 111.:1i~tJn1iv1ihHrmllf)f1l1~1'HI.tlltli'U m.i.:lvvfllfl'U

3 ')j'ij~ ~l1J~lU11U.:l~ff1J~'UnnUfnr.:l1J~\)fli~url subserous intramural U~:: submucous

•.....•. .r i"AI" i i ",,";"".Ii~U~f1l1W'\IV.:Il'UV.:IVfl1J~\)f)'VlU ~lJ1::1JlW1VtJ~::20-40 ~tlm'Vll:: 'Uff\9l1'V1V1~40 il'\l'U V ~~
J/ "

.c!t ClI d,.-:i SI i QQ 0 l.r:s~ .ci 'i ""
'VlUl'UV.:IVf)')j''U~'UfI.:I1Vtl~::40-50 'VlU1Jlf)'Uff\9l1~1~11Jlflf)11ff\9l1~1'\111m3 lVll ~tl1JV1fll'i

~ QJJ d' C\

V1f1l1Uff~.:IUll~f1l1m1:l1 ~.:I'U(ff1J1J'iWtJW11ifl1J2546: 120)

fJ1mmfl~fJ1m:rllft'~.Ji~url f1lnh~li'v.:IuVtl f1l1mh i~ti'v'U U~~

Vlf1l1V1~il ffffl1::,j VtJ~If)f)Uf)~lii tJ~'\IV.:Iti'V'U~Vm~l'Vl1::i1ffffl1~ Uflih::~ r:i~vfl9l U~~lfl'U

""fflml9.!'\IV.:I.tll1~1J1J~1tl1f)(infertility)
J/

QI Cl.I.c!t " ~ • i" ,m:r:rmn f1l1m1:l1l'UV.:IVf)1J~\)f)~~\9lV.:I'Vl~11tul11~ltJVtlH~Uf)

"_'I 'JI "" ••• """ "'''.ol 1q• iV1~'\IV.:I~lJ1tlfl111J\9lV.:If1l11J1J\9l1')j''U~U~~'\I'Ul~'\IV.:IflV'U1Jfi11::UVl1f)CJ1V'U'i11JmtJ'I11V11J ~tJ
Q.I Q.I QJ d' ~ Q.I

f1l1ff.:ltf)~V1f1l1 (Observation) f1l1'if)i:llUuUVtPfli:l (Concervabve treatment) U~::f1l1\9l~

1J~~fl(Hysterectomy)

2) mJ~ldfJ1.J 1'W'NU~UflllJjfJJN~rt (endometriosis) 1')j'lty i')j'fl1i'U~ff~
I I' , JI 1

(2550: 293 -300) f)rilTh .tll1~lfjV1Jl'VlH1J~\)f1l~~tyr:i~Vifiv .tll1~ViijlfjV1Ji'VlH1J~~fln'HY1'UVi

lfl'U glands U~~ stroma i,jlll~tyi'U~~l.:1 '1 '\IV.:l~Hflltl'UVml1fli'U i'VlH1J~~f),jfl9l ri1U'l1qJll~
• JJ"'i'J/<C!t. lIJiI'.ct' evc:l.Q.llrJ'

tf)~ 'U~.:II<Jf.:lml'Ull~'VlU1~UVtJ\9l11JVI\9l1.:1'1 ~.:Iu H 1'\1pouch of douglas, uterosacral ligament,

pelvic peritoneum, recto-vaginal septum ''UU1.:1'iltl~~ij'Vltl11ifffi1'Vl~'V11.:1l~'UV1'111'il,tU ~hiff
J/

'11IDU~~'V1111'11irfli11J~1tlijV1f1l1 V1f1l'iUff~.:IU~~f1l1i'f1i:ll fi'.:IU
u

fJ1mmfl~fJm1mll'~.J~'Vlu,jVtli~url V1f)UV1~1~~

(dysmenorrhea) V1~l1ll1i11Jl'Vlr1(dysmenorrhea) U~~V1~i'U~.:Il';.:Im1'U~hj\9lHnU·lb.:l1~~

(pelvic pain) Iflufflml9.!'\IV~f1l1ij1Jmtl1fl (infertility) u~~ijl~v~VVflm~,j~~m~,j'iVf.lrlv'Uij

'i~~ (premenstrual spotting) 1fl 'U ~ U

•.. "o~~ " ""m'i'imn \9lV.:Im'U.:IfI.:IV1~fl111JltJUH'UV.:IV1f111fl111J\9lV.:If1lnJ

•.• '" A i 51 "".,; 0 ••• ".'1 i'" · ....l11,J\9l1U~~~f)i:lW~'Vltl11iff.tll'Vll'VlfJ11~~~'V1"1~ffl'111U~lJ1rJ~tlf1l'jff.:ltf)\9lV1f11'if1l1f'.11~~CJ1.:1
Q, 'QI~ OJ 'J/

')j''U~'UV~f1l1m\9l~lU'UUUUradical U~~ conservative surgery U~~f1l1m1:l1~1tJtJl
II

Q,I' c9 Q .d I

3) Jf1JW~:r~f! (Menopause) 111Jltlfl.:l~~ff'U"1~f1l11J1~~Vtll.:1m1'i
• J/ .l1

lUfJ.:I~1f)fftJ"1~f1l1Vil.:11'U'UfJ.:Ii'.:Ii.u (ovarian follicles) CJ1.:1ijfl111J'I11Jltl~1.:1.fj'11JnUfh:hmenarche
•• J/

-4!1. ~" d. QJ .:::I.:=t , "J SId OJ .::t
flfJ '~l11J\9ltJ'UV~f1111J1~~~.:IVl1i1~'V1V~ff.:lLU'~flW~ (2539: 503-507) f)1l11n1J~~U
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(1) fJ11tllll'tmm1::'I1"W11::~
<!/ d ~n. Physiologic menopause l11JltJtl-:Jf11'jl11J~n~'Vlt1J'Uf11'j

lU~tJ'UUU"-:JVll-:Jffi'j::U"::l~'U f11'j1~61Jffm,...~6-:Ji'-:J'~~l~'Uti 'j'j1J'lf191trl6iim~1Jlfl~'U f11'j

1~61Jffm""'Il6-:Ji'-:J'~~t1~I'Uti'j'j1J'lf191trl6m~U'j::1JltU48-55 iJ m~tJ 51.4 iJ U"::U'j::1JltU~6tJ"::

, ••• '" "~ QI A c. ct ~ 01~::l11J~'j::~fl6'Umq 40 iJ 61q~6-:J1tJl11J~'j::~1J~'Ufl'Ut'lf6'lfl~mq'lltU::1J'j::~m-:Jum ~1'U1'U

fllHH16~'lJ~'j fftllWll,...ff1J'jff 61;f'Vlf11'jfJ1JtiltU~ttY'jfj!n~V11-:Jff-:Jfl1Ju~~::tn~t~11'U'jltJ~~'U
d 1 QI QJ tI QI ••. IQ d 'jJ 1 j/d.d ~ Q.oI d

'lJl1'j ~tJff1J'Vl'Utifl'Uu'j1JltUU"::'j::tJ::l1m'VI~'U~1tJ ~tJ'j11JII') ~'VI~'U'lJ'l1'j~::1Jm~1mUJ~'j::~t'j1

.1 .1 '='1 •••d 1 <!/ '" d, •••••
~'Uu'j::1JltU1.51J U,,::ffmVl'V!'Vl.fl'lf'Ulf11'jtl.:J1tJ'l11J~i::~1'j1fl11ff~'jff1J\!'jtU..

.4 A~ w,'11. Artificial menopause 'l11JltJtl-:Jflli'l11J~'j::~'VIt'U6-:J~lflH ~

\1fl'~h1,r'l11J~mj'l~'u n6'U~~::~6'Ut6-:J~11Jtii'j1J'lf191t'li'U f-:J'~'l1~~'Vil-:Jl'Utd6-:J~lfli'-:JiHm:l1

"'l1~6f11'j~~tmi'.:J'~11,:jff6.:J'1-:J66fl'U

(2) fJ1mJ~(J'I.JIlI161·nl1.JmlJmW 1161::ft'~1::m'W
Go' 4Q1t/n. tnlJ1::ft'1J'WJJ1j

•••• 1 ••• .h ••• '" '"
fl) f1111J~~ufl~~6-:J'j::~fl)f-:Jm~~::'l1~~U'U'Ut'iW'U'Vl"'U'l1'j6. "

~1~'l11tJt~'U'li1-:J~ tt(l::1'UVi1;'{~l11tJ~1~~i1'UimYf11'jii'U1;'{~'j::~~::t~'Uu'U'Ufl6tJtrJ'Uti6tJ'1l~fl~::

i" '" <!/ i ' .ld.I.1 ••• IIJ I" <!/ 0 i"'lf11(116 -12 t~6'U 'j::~~-:J'l11tJ~1~'Ui::tJ::"ll'1-:Jf11itu(ltJ'UUu(l-:J'U1Jm1::t'U 1J~flll-:Jm~~::'VIl'11••
'" •••• I ••• '" _1'" .1 IIJ "t(l6~66fl1Jlfl~~ufl~ l1'j6m::ui~m::ui6tJ t~

" "
~) 1J~~fl~mgfl(l-:JtumJ1J~~fltff61Jffm'Vl'1iffl1Jl'jtl~-:Jflntl

, " .
f1) 'li6-:JfI(l6~tff61Jffm'Vl'j6tJV'Ul11tJ'1lillfi~m;-:J'!6tJ ii

~ I .1 ••• '" .•• d I

ffm'Vlt1J'U~l-:J1Jlfl~'Ulfl~f11i6fltff'U ~'Ut~'U~tU::'j11Jt'Vlff

il 11 d 1 ,,: ~
-:J) fl1J~~flH6t"fl"-:J m.:Jff'jl-:JfI1~'Utl;161Jffm'Vlf1111J

d 01j/"'''''' I ''''U~-:JU'j-:J(I~".:j'VIl mfl~m1::6.:jl'lf-:Jfl'jl'U'HtJ6'U~'U6tJ•
~) ";f)'VI1.:Jt~'Uilffff11::1~61Jffm,...ln~m::t'Vll::11ffffl1::

OJ A A "I'" ,~ Q.I d •6mff1Jt'U6-:J~lflf11'jln61Jffm'Vl(Atrophic cystitis) t~.:jltJ'VI6uffffl1::6fltff'U'U11Jl~'U'IltU::tlltJ

~ ~ ~ IIJ 'IIJ" ,~ ' ,,,,.1
uffffl1:: fl"'Uuffffl1:: t1Jt~ U(I::tlltJuffffl1::'U6tJ'Vl'U ~'U6tJ~'U

91 d ~ A d QI j} ': ,

\1) t~l'U1J~'Ul~t(lfl(l.:j 'Ul~1'U6WmfltJ1'Vl'U1~1'Ul'U1JH6

".'1'" j/<!/ j/ ••• 4
'If) hot flushes ~]J1tJ1Jfl111J~fffl'j6'UJ'U11'Ulfl~~Utt~-:J

l1UVil1'U'~'U111wr:bmj.:J~ff'jfj::f16'H,!16fl iil'H~666fl m'iliifl111J~ffmh.:jl1'!11Jln6U••
1 .:.,.I j/ ~, ••• , d ~ <!/ •••

~fJ'VI1uU(l1~::11J'U6fJ'Ul'U1-2 iJ U~'U1-:J'jlfJflm~11J'UU1'U(H5 iJ••
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1/. n1::~mVrU(Osteoporosis) 1~'\.JiJt:y'l11~'t'lUUmJ Ull:::l~'\.J

ti'\.J~11V;jtl111Jff:lJli'\.J,roUm1"111~lfln' 1I'1'H'l'\.J U,j'1I:::ili't'lUUflVl-nl hot flushes U~1~'Uti'\.J1'111V

~fl'if11'11Jlfltl'h Ull:::l~'\.J n'1l'l1~~y,flt:ylh:::mn1 d,:j"llfl ,:jf111~ltJ 1'\.J1tJmi ,:j'l11J~ 1:::tl1 ~ Vl\1 't'l1:::

I ~ ~ ~ ~

fltJl~V~fI11:::U'YI1 f1Cl))'fl'\.J'l1f1m1'l1 f1"11fHm:::tl f1~'\.J"II1

fI. 1~'JJm1'JJlfifn~'v i'ifl'j::UUH'J 7fJUll::l1t'1V~IGv~ ;j~u~f1nw

,. 01'1 <!I ,. .1 .1 01 ~ "''';01

"IIfH l1fl'YIln:::UU'l11 &1I1m:::'l1ll0~UllO~ un:::m1I'1ltJ'l1f1l1fl'\.J"J:~"II'UlJ1f1l'lO '1 f1Ufj'l11tJ n'1'11'Y11'1~
" ,t 1 JJ ,

1',:ji .ul1,:jn'O,:j,rl,:jOOm;O'U fil'l1'\.J~~,:jlVi1Jfl111JlfftJ,:j~0 11flu iJ 1I~U'\.J1~'UYi'YI11u;r~u", 1'i 1

1On'11'11111'\.J1jff1'\.J"lhm~0,:jo'\.J11tl'YI1,:j1:::Um11' 1IUll:::'l1ll0~t~01'1

.J. nnNV'lIV.Jvjen:: 't'lUi~'l'Ut),JtJ1:::'YIm:::uu t'lf'U H1'l1U,:jfJO iJ•

~ .4 <'i' .,;
fl. ufY111VU &] (Menopasal syndrome) 111J1V\l,:j f1q1J01m1'Y1

01 •••• <101 '01 Jtll)' .,;, Jt .,; lI)~1 i~'
n'1J't'l'\.J1if1Um1111J~1:::tl '\.J1V~,:jm~ Cl))',:j&1J'YI11Un'1tl1~'YIU'U'U0'\.J Cl))',:jmmn'll'lU l~'UOtJ '1 ~Uf1

" 1 ,
• .c:l 4t .:!t "1".:t 91,t!t .!t • tl c:t "1' Q,I tl <!l

oO'Ut't'lnv tUOm1111 flll'U &ffOlt'ltJ'\.J 'YI0,:j0I'1l'l1'\.JOtJ,:j1tJ 1I'1ff1'1:l::: '\.JO'Ul1Jl1llU 1l'1t1JOtJ
~ I

~ <!I ~. <'i 'I 01 ~!!l Pi' 01 ,,<ll "
f1n11Jl'UOUll:::"Ufll'1fl1J'U,:j,:j l'lff'\.J Hlf1flnltJU1Jll,:j 1'11'111J1'11m:::1'\.Jm:::11V 'YI0,:jHf1 Cl))'1Jtff11mf1nQ Q

I • .1 "~,,
U1,:jflVHtl1ll1'Um'lU1'H'YI1 i~1'11Vm1 1'11Wff 1ml'l'U

~. mrrff'JJJVU{ 1jm11tl~v'\.Jutln~'YI1,:jll'lffff1Ji'\.J,r~ ~hflf.lJ1rlomvu •

.1
1J1f1"U'\.J

f1) ml1JVI'111~'\.J"IItWMO~flnO~'l11vitl
~ .

"II) ff11t1111rlO~'\.J '1'\.J'lfO~flll Ol'1lll'1ll,:j

fl) iJt:y'l11t~0,:j1l1mOff 1~11'l'\.J1J1f1ln'\.J itl ffl'1~1Vl11JWJ:::tl ili

~11~'\.JI9YO,:jiJmm1'l1~Omm1Uff~,:j"U0,:jm1"111~tf)ff lml11'\.Jl';I f1fl'\.Jlff1J 0 itl ~1 ,:jO'\.J,r11J1'\.JU1,:j11tJ

onl'luiJ f.\J111'l1f1l Off 11'11t1I'U1J1f1lfl'\.Ji tl ~,:j 0 1'l 'l:::'t'lUU 't'l'YI6~1m~ o,:jl~o~nof1m:::tli~m:::tl ':iouu

4I!t9l4l!!l 91 ~ o~ QI~ d Zd
111O'YIfl,:j0 1'1U11J mm1'l1f1f10'Ut'\.J01JI'1~f1 mm':i'llf1 endometrisis m1lmt1Uf1llU"II'\.J1J10f1fl':i,:jf1,~

mfn7unntlov~Mmr~~1m1'JJ~'j::~
0'4 QI , 0 CII ~ do

1. Ul'l'YIV't'l,:j1'11:::'l1'Uf111mm1111tl'l1:::"II0,:j1Vl11J~ 1:::tl11J'\.Jl't'lV,:jf111

ltl~V'\.Jutlll,:j1'111J1in1J'I11~"II0,:jff ,:j'IJ11ilil 'If "hfl" ~,:j'li;jfl111J~11~'\.JI9YO,:j1' f1'1:l1tff1J0itl

'" ~ ", <ll 't • .,; "".1 <!l '" • i"2. l1V'U~Ull:::l'IJ1 'lfHfI11::: l1tl1'11,:j '1 'YIm"tf1~"U'\.J 1110tf11'1111J 1'1
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JI JI

4. i'fl111";~mtJl ~ VlClij~H)UflTHfiij'YIHff ~f11Jff.fll'VHt1~~ij1J

5. m':il11'thtJ1fl111 uU~th f1nultJl11'I~1'~ii~m':iltJgtJUUtJCl~V111J1tJ

I~U~ ~dltity~~~ 1Ufll':it}UCli'fl111

4) fln::lGf)~f)f)n;;,,1ln;;nN'1ieNf1ftf)" (Abnormal vaginal bleeding)
4I.I~.c!I Q 0' Q,/ tltl!::l " 4I!t

1iUfffWI ffUHClU1~f1 UCl::W!'Vl~fl f1ff':il~fJ':iW ij~1itJ1 (2550: 112-119) flCll111 m1~IClij~ijflfl
, • JI

Nfl1Jfl~'YI1~';f1~f1Clf1fl flfl m1~Vilhnflflijflfl'YI1~';f1'1f1ClijflYiNfl '1J~lm~flNfltJfl~ ..;~, U~l14
OJ..

•. q d4 ~.c!I ,
1J':i1J1tu'YI1Clf1flijijfl (amout) ':i~tJ~I1Cll'Y11Clf1flij ijfl (duration) UCl~':i~tJ::'I1W,/ij'l':i ijU':i~fl (interval)

OJ

~ -1"1' ad"; OJ 'l' ' " d d9f~':i~t11JflVl14UVlCl~':iflmflfl141J':i~tJ::I1CllmClr.J4.7114 lfltJll~'VlU11 ':iijtJCl~ 89 '\If1~ffVl':i~::1J

':i~tJ~I1Cl1'1-iIfl14 7114 UCl::fllmgtJ'\Iij~tJ~1J1tulnflfl~f1f1fltJ':i::1J1W 35 ijCliiam~f1':iijU':i::t1 ~1

Q ~ ~<C:tI' 0 1"" 1" 1 91...•'1 "1 v t , I:!tijflfl1flU 80 1JClClClmVlij':iflU1l::'YI1'I1tflflm1~ Cl'l1Vl~l~ 14~1J1r.Jtfl ':i~tJ~'I11~':i~'I11H':iflUtflij14
OJ

d , , Q,I 4 'Q,I Q.I.c:s ~ t=t,l,
lflmQCltJij~':i~'I111~ 21114 'I1':ifl1J1flfl1142 114 mtJ'I1Cl~'iI1fl1J':i::t1m~mfl141U 2 il'\l14 tJ fI1':ill::

JI

~ij11NfltJfl~ lfltJiiffl1'11~U141'Y11~m':ii'mn ~'1U

fflm~ ffl1'11~'\If1'1t11m':iIn f1flij fIflNfltJfl~'YI1'1';f1 '1f1Clf1flijij~'I1 Cllt1

'JfUfl f11~Ut.i'lflijfl1~14 5 fl~1J tvlfl 111'mfluflq1J 1':ifl~1'tJ

(1) Complication of pregnancy

fl. Abortion

'lI. Ectopic of pregnancy

fl. Trophoblastic disease

(2) Organic lesions

fl. Genital tract

fl) Vulva: trauma, infection, varices, neoplasm (beniegn,

malignant)

'\I) Vagina: trauma, foreign bodies, infections, atrophic

vaginitis, prolapse with ulcer or trauma, endocervical polyps, neoplasm

f1) Uterus: inflammation, neoplasm

'I) Ovary: neoplasm (granulose or theca cell tumor)

~) Tube: infection, neoplasm

'U. Urinary tract

fl. Gastrointestinal
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(3) Dysfunction uterine bleeding (DUB)

(4) Contraceptive complication

(5) Medical causes '~Ufi Thrombocytopenia, Hepatic cirrhosis,

Lymphatic hemopoietic and reticular tumors, Anticoagulant therapy, Exogenous hormone

II U 1l'/ Nm:r1mn lrl mY11J1~t1i Mtll~1U 'iJllfJU"~ 'l11tY1111~'\Jfl.:j

••••••• 1 "'''J l' J! ~ ••••• ~ ..Ii _I v
l"U~flUfl~fllJfl91 &~1Ut11UU1'V11.:ltll~'ifl1l1 flU tll'i'ifl1l19112JtY111191UUCJ1.:1lJ'i~flU1Jfl1fJ1) fll'i•
i'fl1l1~1fJfJl 2) tll'i~h~~ '~uti tll'i"fl2Jfl~fl tllniU.:Ifltlfl.:liu lVl'i.:l2Jfl~fl tll~~fl2Jfl~fl

(hysterectomy) 'iJ~Vi'iJl'iW1i U 'i lfJ~ ,ti91U1J tYUtN~U fll~ i' fl1l1~ 1tJfJl 'l1~f)iiVl fJll tYfllVl ~U~~ fl.:J

i'fl1l11~fJfll'ir·h~fl U"~fll'inl"lmgm~ lVlH2Jfl~fl (endometrial ablation) U,,~ 4) i'.:JiHf11l1iU

U~'CI~hfl

tY1tJ m1~1~ fl~ flVflf:i~tJfl~'VI1.:1oMV.:Jfl'CIflfll~ umtll 'i ~y,fi tymh.:l'l1 d.:J~

'i Q~ Q.I Q.I cI ~ ~d ~ Q Cld
Vl1J1JflfJ U tY91'i 'VI1J1'i 1Jtll'i m 1 'iJ'i fl1l1'VI1.:1U 'i l1'lffl'i 'i 2J CJ1.:1tY1111~'\Jfl.:Jm1~ U 2J'VI.:Ifl112J~fl tJ fl~'VI

tYl1J1'it1i' fl1l11 flfJtll'i i -M'fJl'l1~U~11~U I91'fl.:J'~i'1Jfll'i flfl1l1~ flL~U1~fJfll'i ~1~ fl uVl'VI6~~u" ~thfJ

"
fl1'i iim12J'CI~lVfJfl'i fl1Jflfl1Ji Mfl11mi1fityn1Jtll~~fltJ'i~1~U'CI~ tll'im1'iJ ~1.:1tllfJ 'i 12Jl1.:1tll~

~l1'iJl~2J!~2J~1.:1 '1 tldl.:1Qfll91'fl.:ll~flilVtll'i1U'iJ\lfJ ,~~" ~

5) ~n'lln (Leukorrhea) tJ'i~'V1m11fltJ'i~ltY~!tY1tYt (2550: 79-92) mil1

.:11tll'ilnfl~fl'\Jl1 m'iJ!nfl'iJlflm1~tJfl~'l1~mnfl'iJlfl hfl'lfl hfl'l1d.:l~'~ -dl'l1i'1Jiufl~2J~!nfl hf"l

" " " "
tYl1J1'it1U~.:IflUfl'~l~U 1 'if"l~~lt);fl'l1~tl 'tii oMl'if"l~fllt);fl i U fl~2J 1'ifl~fl!t);mjuri1u i 'l1q!1l~!nfl1l1fl

. "
hf"l~fl~tl'Vl1.:1!Vlfl'~2Jiun (Sexually transmitted disease) ri1U'Ufl~2JVi'tiioMhfl~fl!~fl~mll~ ,'v.: ... d ~ ~ ~ 0'';' .,; v, 1
11JU tJ fl1l1flLUfl.:lflfl 'l1'ifl2J~!H'\Jfl.:j~~1J1Jfl1fJ1~t11JVlU 1i tY.:IutJ" fltJ" fl1J'VItYflfl!'\Jl tJi WIH).:j•

a Q jJ do G\" Y Q cv ~ Q,I ci,. Q,I.d~
f"l"flfl 'l1'iVfl2JUVl'iJlfltYl'i'VIUl1J1 l'lI'tY1U"H1J'inW fl1fJ1~t11JVlU1i lflfJUfJflI9l1lJfl1fJ1~'YI!flfl hf"l~ .. ".ot ~ i QI "_'i.etA QI .cI

U'CI~1J'l1"fltll'i U tll'iflU"'i fl1l1HlJ1fJ'VI2J91fl'\Jl1 fl.:JU~ OJ
d~ ,q.K1rI3It ~

(1) 9lfl'\Jl1'Y1!flfl'iJlflfll'i~fl!'lI'fl lflUfl Cervix !'lffl'iJlfl Neisseria

gonorrhea, Chamydia trachomatis, Trichomonas vaginitis, Herpes simplex virus type 2 H"~
"•••Condyloma acuminate, Vagina 'iJlflL'lI'UGardnerdnerella vaginitis, Trichonas vaginalis U,,~

"•••Candida albicans, Urethra 'iJlflL'lfflNeisseria gonorrhea, Chlamydia trachomatis !m~

Trichomonas vaginalis
";, 1\1) 91 Q Q ~ , jJ ,(2) 9lfl'\Jl1'V1 lJ lfllflfl'iJlfltllHlfll'lftl flUfl Cervix 'iJlfl benign U,,~

malignant tumor '\JtN genital tract 'l1~tlfll'iiriM1.:jflU13JfJ Vagina 'iJlfl atrophic vaginitis, foreign

body, tampon, diaphragm: ulceration 'l1~fl allergy
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ntrnm:r7um:r~Il"rmnr!ihfJ;ifjj~n'tJnfit) VW1Vl~'11'fl171ih)\rtl~

, " " '" .!I tl ..: 1lJ',l ..: 0 GJ " ••• 1 Ill" 91
U'UUt)'Uflt)'U11fllnfl1:l1 UWflf.n tl'lf1'U~V1~f!11~n~tJl'lft)V1V111111Ml'jf! U(1~l~fI1'j 'lftl1

tl44 .d4 Q.I fj/ f " '" ..:, jI c:s ~ d 4!t 0 ~ GJtl'lf1'U~V1~t)~'j1ft~l11(11mflfl11'jt)tI(1~5 'VW1tl1~'lf01V1111'WtJ-:Jm-:J1~W111'jt)'\llU1'Uf!H1'U...
, 91 " ••• '" .!I .?!,. ,,'" tl "'... " , ..• GJ •••••• '"fll'j 11t11'Ut)tJVI~~'j~1-:Jl'jt)-:Jfll'iUl''W1l~tJ'\l~~tW)j'fl'j~1~fll'jU'WVlt)Vl~ft~1t)tJ~ 1'UmWVltY~tYtJ

'h~ihtJlll'U hf!~lflfl'h 1 !'if! \l~~t)~'11'01~''lilhm~t)fll'j1ij'\lntJijf) 1'jf!11~~ltY~t) '11'fll'jfmll

fi~1~ l'Wff'Ut)~~ihtJ U(1~'\l~~t)~~~~1~~(1fl1'j ff)1:I1'\l'UU111'\l11~ibtJ111tJ'\l1fll 'jf! 1~tlmfftl~(1 fl1'j~ ~ ~
" "~'j 1'\lVl1-:JMt)~tl~,j~fl1'j 'lhtJt 'Ufl1'j ~~iY'U1 '\l , U m W tY~ffm~t) ~t)(I1 '\l~~t)~iJ~(1fl1'j ~'j 1 '11 V11~

Mt)~tl ~U~fll 'jV'UtJ'Ufit) 'U1tlgtJ'Utl1

".'1 "" .••2.1.2 n11f/lIlJp./u1t1f1NU111711f1t11

".'1 .J ~ .(1) m:r~lIftFju'JlJ't1lVUlUtNf}mJ~un
." "

fl1'i~U(1~il1t1Villl 'U1Ut)~t)fl~~(1fl iJ~~ii~ ~ ~

(1) 'WrmJ1(1tYf1~ff~iu 1ifl1'Wnu ~il1t11"1'1t1U'j 'j tl1fl1ff~ t)U6Ulll 'U~ .
ij~'i Uft~1~1tJ~f!11~'Wffl~~il1fJi~V11-:J~1'U71~fl1tJU(1~i~1\l1~t)ft~fl11~mh U(1~fl11~1~fl

nn(1 .
, 91 "'.'1 "." ••••..(2) 11fl1'i~U(1~lJ1tJ~1~~1~'j! 1'Ufl1'j 'WO1U1ft~lJ1tJVI~17Ufl1'j ~'j I'll

mtl''U (utY~~''UmflN'U1fl fl111!1178) U(1~-a111fU~il1t1~~t)~'l"1'fufll'jfmlll~tJ11lH1~~~

'WtJ1Ul(1'\l~' M.u't)~~H>htl~mn'Ut~t)~iYVli~ibtJ fI111Jf1~rJ1nUhfl UN'Ufl17f fl1:l1fll'jtl flU~~1
CU qJ 'U Ct.I

'1 91 ••• ,. ••• tl .....: •.GJ "0 0 GJ '
11l11~1~tY1JflUm1~1'jf! Uft~tJ1fl1'iN~ fl~V1f!1'j1J1'WUU'W'I'ltJ111mUU~'W11'Wfl1'jtY~~n'\l'l'lH

JI ~ Q,lQ ~.:!\ d jI 91' Q G) I "Cl.I

11t)~tl tlU~ fll'j Uft~tYt)'U~'Ul1fl1:l11'it)~fl1'j1~'j tl1JfI111J'W'jt)1J'I'l1~~1'U'i 1~fl1UU(1~'11 ~ 1'ilflt)'W1'U1'jU

I Q.I 4d "1 9J' GI .d.::ttl 1 0' " 1 ,: QI d' lIJ '
fll'iN1~~'I'l1~'U'i11'lf l~Ufl fl1'jnJtl'j~'I'l1'Um111'j'l'l1J 'i~ tI'lf'UmUtl1'U 1'lf'U1'Ut)tY~11'UU~-:J'U1J

'" 'I'" c:" ~"~I'" '1 'I'''' "" "" .It '1 91 ••• III 91~fll1Jl'UtJ1tl1~H '111J'U~'Uf'lfl'l'lfl1:l~ 'Ufl1'i111tJl'\lt)tJH1Jtl'j~tY'I'l1im'W1'Wf.)11tlt)~'U(I1tJ~11~

d ..: tl": ••• i" , "'tl ~ Q "1'.:.t..q..:::!to A , 91
191~V1tY11J1'itlUftf1l(1t1'Uflflfl'lH'il'U~fltJ1~~ 'i~tYVl1im'Vlfll'i 1t)fltJ1~~tl'i~tY'I'l1im'Vl1'Vlfl11

tY1m'jtl;JU1tY1J11~flflfl'l"1'mh~iJtl'i~iY'I'l i m'VlU(1~1~UU~(114'f.)tI~ ~~ U(1~fl1'j qmY-:Jmh~\1fl11l
.It d c!l _~ •.• " .••• ~ .It .l "', •...••

1'Vlfl(1~mfll'j1'\lU~~U~(1U(1~1Jfl~fl'Umfll'j11'U11J~11J'U(11J11Jt)qfl'U'U11M~l~~ fll'iU'i111'j'U1 U(1~

" ,,.It "p,l '''0 ... , Ill •••.••• "" 'I"'UfltVl11'Wflm~9J'Uflt111Jl'Ut)'U111V11~1'Utlfl~U(1~')j'1tJ'i~UUfll'jl11ftl1tJ'U'Ufl~mt)~fll'i'Wfl~fl'U 111

d ..: .f " , 91 ".'1 do'" •.• , ~
l~1JVI'Ufl fl'il1fl'U 'WtJ1Ul(1'\l~lUU 11~lJ1tJl11'Ufl111JtY1flfll'Uf.)~fll'im~'i 1'il911~'U~flUl-:JtYm1tY1Jt)

~ u
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," "01 .••.,l 01 01 1"" 1 a G)"(4) l1fl111Jlfl1J~1~UfltJ1fl1Jf11jUI~f\.Jf11'j'm'l:l1 l1t'U1 m'VHlll1
o ••• 1 .I •••• 1 ••• G) ".'1
f11C1.:j11UCI::u'j::fl1Ju'j::fl~.:jll~ lllfju1tJ

2) m1~Il"Pjil:1fJ~iJldm.J1J~ijmfJ~fJJN~~
, • ,51

f11j~UCI~tJ ';wVjlhut)1J1J~~m 11~~fi~Vj 1j~.:jU

(1) 'VIt111J1CIfff H ff1J~ lJ1ifll'Vl n1J~tJ1t1~1tJ1J'j 'j tJ1f11fl'~~1J~\-At~ lJ
" .Q c:l JI 11...11 QI 9J' ~ 1 4 'Q/ ~ QI

1J~'jUCI::~'jtJ1Jfl111J'Vl'j~1JfjU 1tJVl1.:j'YI.:j~llJ'j1.:jf11tJUCI~1l~ 1l1'Vlt)CI~fl111Jfl(l1 UCI~fI111J1~flfl.:j1(l

1"".'1 ".'1 .,l 01(2) 11f11'j~UClfju 1tJ ~11JlJl~'j!llJ f11'j'VltJ11JUlfju 1tJ'VIlJl'j1Jf11'j

~'j111f1ltJ1lJ (Uff~.:j1lJfllflNlJ1fl fll1U'l 178) U(l~d111i'1J~tJ1tJ~~~.:j '~i'1Jf11'ji'fl'l:l11~t11jj~hl91~••
'Vltl11J1(lll~1,r~t)1A(lti1t1~ fl'l:ll 1lJttt).:jff'VI1i~tJ1tJ fI111Jit~tJ1n1J hfl UNlJfll'j i'fl'l:l 1 flln.J~1J~1911

1VOl" •••••• .,l 0' 1"0 0 1 '
l1m1J1~ff1Jfl1JfIl1~ l 'jfl UCI~t)lfll'jN~tlfl~'VIfl1'j1J1'Vl1JU'Vl'VItl l1fl1U lJ~'\.J1 lJ f11'jff .:j~'j11l'VI1.:j

j1 Q ~Q ~.:9 -=:I 'jJ 9J. Q 1 I v •.•
11~.:jtl t]1J~ f11'j U€I~fft)'\.J~'UMfl'l:lltj t).:jfll 'j t~ 'j tJ1JfI111J'Vl'Hl1J'VI1.:j~ llJ H'If11tJUCI~11~ 11fl t)'\.Jl'U1'j 1J

••.. '" ,~' 0 jlJ/. OIdc:l ,.. tI j/ • ~ Q.I rI
f11'jNl~~'VI1.:jlJ'jt1"lf llUfl UlJ~lJ1 1l1fjtJ1tJ'j1JtI'j~Vl1lJm111'j'VI1JtI'j:: ltJ"lflJm1Jt:l1lJ t"lflJ llJ t)ff~1

',ju~.:j lJ1J~fl11Jt~tJ1 ti'1~H '1l~lJ~lJ uCI~1Jflifl'l:l~1,r~tJ1tJlllJff11J1'jt:ltl~1J~'~i~t1'lid.:j~1J. " ,
~1tJvi1'Y11.:jVj~fIl'VlihtfftJ.:jVj ~1JlJ1C1fit)lJ lm,J t~l 111~1t1'1~uti 1Jflfllj111tJillmh.:j1jtl'j~ff'VI1ifll'Vl

a 1".1 Q1'1"d.,l .I.,l .•• lJ)V' "'.1 •••••• '1' '"l'Vlt) l1u~~'UtJ1tJ~1 ~t~1J'VIff11J1'jt:lU(lmuCItJlJt)t)flCJUlIlJl~~t1H1Ju'j~ffVl1ifll'Vl f11'j t)~t11.:j1J

&:::II 41!\ 'I" QI '1" 1 d Q Q; d JI d
tI'j~ ff'VI1ifIl'Vl t'Vlt) l11ff11J1'jt:l'U1Jtff1Jl1::t)t) fl ~~tJH1JtI 'j ~ff'VI1ifIl'Vl UCI~tll1JUNCIlJt)tJ'VIff~ UCI~f11'j•

:" .e:..:sA d4 _~ QI fJJ4·~':!\ ~ Q.lIQI

QfllJ.:jt)tJH\jfl11i l'VIt)(l~mfl1'jtll1J~.:jUNCI UCI~lJt).:jfllJmfll'jl1lJ11J~tUlJ Cl1Jt1Jt)qfl'UlJl'1C1,un~~
, "... " ,,'" "" '" 1310 .1"" lJ) '"fll'j1J'j111'j'U1UCI~'Um'VI1t'Vlt)m~~lJ flCl11JtlJt)'U1 11'V1H1lJufl~ UCI~"lf1tJ'j~'IJ'lJfll'j ,,"Clt1tJlJ'Ut).:j•'" . 1"91' Q.I I 1 9J d d ~ v 1 9J Y...'I d 0 QI

lCIt)~ UlJ::lJl l1NihtJ'VlflN~lJ l'1l~1J'VIWJfl'il1fllJ 'VW11J1C11l~llJlJl1Nu1tJt'\1lJfl111Jff1fltu'UV.:Jfll'j
•••• u

1J1~'j11l~11JU~ t)ci1.:jff~ 1tff1J~~11JUNlJf11'ji' fl'l:ll ~ CI~~lllJU lJ~ U 1111'~tJ';Wff .:jtfl~ m fl1'j H~tI fl~••
~1~ '1111fl'Vl'IJ~.:jH~tlfl~1,rlJl'Vl'IJu'Vm6

, "" v <9 01 " 01' JI(3) 11tt)fllff'j~1J1tJfl111JlffflU(l~C}fflm1J'U~ff.:jfftJm.:j '1 ~ntJfI111J

d G) " I ••• 31 0 .,l •.• "1' " 1" .,l "dI •.•
t~1Jtll1Jt).:Jff1J~lNtJ1tJ t)1i1J1tJ~1tJfl1'Vlfl'VI"lf~l~lJl'U1 1).:J1tJm~~lJ l1UClmtlCItJlJfl11mffflfl'IJ

tU <u ':t q,

•f.Jfl'jt).:j

,,, " •.•••• .,l 01 '" 1" ... "1(4) l1fl111J1fl1J~1~tfltJ1fl1JUN'\.Jf11'j'jfl'l:l1 l1ty1~Uff~.:jfl111Jt'U1 11

1"0 011 .1 01.1 .•• 1 ".'1 1"" .,l '" '.1 1 0' "l1fl1(l.:j ~UCI~u'j~fl'IJu'j::flt).:J ~~ ~fjU1tJ 11'Ut)\!CltfltJ1fl1JU11(l.:ju 'j~ tJ"lflJ'VI1.:j~llJ ~'Ufll'Vl
SIt .el4 0 ~

3) nU~1l"Fiil:1fJmJmJ::11um.h::fJll~VU. "V...'1 QQ ..•.• o.!t .cI Q.I .c:l

f11'j~UClfju1t1'V11Jfll1::111J~u 'j~ 1l1l~t)lJ 1J~.:jlJ

(1) 'VItJ11J1C1fff1.:jff1J-nlJ1if11'Vln1J~tJ 1tJ~1tJ'IJ'j'j tJ1fllfl'~ t)'IJfi\.H~lJ•••" .
~ d fJ/ " ••.•1 QI 9J' Q 1 '" ... 01 1"1J~'j UCI~t~'jtJ1Jfl111J'Vl'j t)1JNu1tl'VI.:j'Vll.:J~llJ'j1~flltJ UCI::1l~ llt'Vlt)(l~fl111J 1~flfl.:j1C1 UCI~ 11f11'j••
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~tH'l~i11t1~11J1J1~'jilum'j'Wtll1Jl~~thtl~1J1f1Jm'j~'j"HIfl1t1i U (ttff~~i Ufl1fl~U1n fl l11!1

178)

(2) i..rfl1'jfhUU~tht~tHi~lff~1Jfl111Jff'Uff1Jltl(11~W1~V1Jff1ff~n~••
"U~~ff1Ji~'Wl'l1il-Wl1mj'~ll2546: 515-516) ii~~u•

o i" 'i Y .J d d dn. UU~Ul lHW Ufffl11~U1~~tl1Jl'lWU1Jfl1'j'j~1J1Vmmff~••
"

uutthi..r inN6u~1vm'ju6Ul1li1Ji..rLi;;f.l~'VI6u6uin";1~ffu '1 iUt1~ln~H1u

°i" 0 •••• .". ..;" i" i" .%'U.UUtUl 'I166nm~~mm1~~n~nn1Jl'l~6~GlJ'U'j~'I11J1n'Uu.. "
1 0 0 " ~ 9J 1 914 0 Ii' QJ ~ '" ll!t t

l'll'Ul'l1ff1Ul'l1~lU1J1U1UU~U ~m~'VI1~~l'll'lH1U6f.lUl'lltH 1J'j'l11'jmm.HU6'll'6~fl~~~U~~••••
Q d , :
~W1J6V1~ff1Jltff1J6

o i" ";..y •• " "y 11)fl. UU~Ul 'I1l'llUm'l1WYI1J&1J'j~U'j6V~t 15 fll'j &11&~H~'j~

f6f.l~~55U~t''U,jU'1i1flU f6f.l~~301~f.lf1J1J'j~l'l1Ul1J'j~u l";U 1J~1~1t~U~U ''U,jUg1J~1
1 : Q.f .:!t ~ JI Q.I dQ 111 41 ~ Q,.I 1'" I Q Q.I ~liI v 9J d .d

l'll'UUl1JU'VI'll'1UU~U 'j1J1J'j~l'llUm'l11'jl'l1lt'UllU611~1ml~ lJ'j~U1l1nff~1t'l1u6tm~m'l1WVlll

hn~t6ffl~'j1~Uff~ t";u .fh:l'rh~.u'11~rJ~'1i'll~fft1t'11~6~1~1..r~mdu t~U~u m'l11'j~ij•••• . "
1~lijuff~ l~m~'Wl~1miju~ ii 6 ii 12 iimnivff~ t";U~n~~'1!ff~ iwrt'll' t~U~U ~llthmh~

•••• u

" QI A: "1"'4 ~ ~ ' ~ ,I
U6f.l1U~~2,000-3,000 ll~. ~llUl~ll tllt'VI6t'VIllfl1111tuUm~'ll'1f.l~~fl1'j~~1'll'tl

" . "
~. UU~thi..rffll:ll'\hmrn~1 i..rfl~Yi'1ifl1'jll~'\Jllnrn iU";1~

t - JI, ,

'I111~1J'j~~11~tlUt'VI'j1~U6U1~'j1~U ll~l1J~f.lU'1J1~Ut6ff1~'jtllUiU1'\1m~6''U21u t1'j61'U21UUtlf.l

U6U1~'jtllU~tt1Jgf.lU'1Jt~UWff1~'j11lUU6VM ~~ij~lli..rijmm'j'U6~fI11~'I111~1J'j~~lt~6Ullln
.%
'\JU

o '1 jlQ,J ..•.t Q.I , ~

\I. UU~Ul&l1'j1JlJ'j~l'llUf.llm1JU~Ufl1'jml:llt'll'UUfl~tCJ1f.l1J

1~lijuii 61~lijU~ t6fflmHIU l~U~U ff~ln~tllm'j.u'Htfltl~'Utl~VlL";U L6fflmLllu'VhiM'

•• .A •• I<ll
1J1'V111U'VIl'lm'VI6'\J6flllJ 'j nl:ll
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".'1fllJ1t1
OJ ...

'

" v'" '" .1'" .f "' •••'\I. 'V/f111m Ifltl1fl1J fll~ tlJ" tlUUlJ" '1'Yltfl~nl1flfll1:::'V/1JYl
OJ

tl~:::~11$itJU tJlfll';j fIl1:::'V/1JYltl';j:::~1t$itJUtJi 1J1tl' 11''Yl~11J11 fl11:::'V/1J~tl ~:::~11$itJuii' 'I1~Yl~1J'\lfN

;f1\9l'Yll'lI1'fff'\ltJ'I~'V/tY'I '11'filu U ~ahl~tl1 t11Jfll ~tl n,j~\9lU
o , 'JJ .J Q tid 4 .ci

fl. UU:::U 1 'V/"\9lfl111Jtl'\ltJ'Ifll~ tfl\9ll'V/l9JfllHU'YlfltJfl111Jtfl ~tl\9l

.d '" OJ 0 A , 'JJ ~ A' 1v 0Itl~W'lH".f)l'VHn\9lntJ1J ~\9l\9ll'iHn"lfll':i'Yllfl~m~1J 'VIt'V/1J1:::"WIVl1Jfl111Jfl1J ~ 'V/\9lUtv'lUU:::U1
OJ

u11''1fl:::iI tl"11ffviu ~fl '1Jt~eJ1 '1\9li'1Jtl':i:::'YllUtJl'Vll':i~.u1JUfl"ICjftl1J~~fl~lfl~l'1flltl l'I1U

vJtJn'vJtJi'ff itl~~u~lm1\9l1 Ifl~~ fIllvJVU utJnntJ~tJ~ '4M~

o'v 0'" 'r 'v . .,j ll) ?t '"'\I. UU:::'Ul M~tJflfllMflltllYltl 'V/':i1'1flltltfl"~U l'V/11lJU~m1:::
Q Q QI 'JI l QI : OJ 4 ~ t f oC:l d ~ Y ,. A 1
1Jfll';jl'V/tltl\9l\9l1'\1~'1flm1JtUtJu":::m:::~m1JU1M'Wfl'V/':itJ\lfl~'1H t'l1'WIYl'Wt~1<:')1'1t\9l'WUtJ1':i1Jfl U

I d ••• v .1" ?t v • v "'.1" '" '"'Yl1'Yll'V/1J1:::ff1Jfll':i1J':i'V/1':i\9l1tltJlJmW (fitness) tlJ'W\9l'WtJtl1'1'WtJtlfflJ\9ll'V/":::3-4 1'W1'W"::: 20-30•
'"'W1'Yl

QI QI Q CV.Q "dY ~
fl. ';j:::1J\9l':i:::1'1fll':itfl\9l~1J\9ll'V/\9ltVl';jl:::'V/fln1J~:::1JItJfllfftfl\9l••

m:::\9lmrfl1~~ltl ~\9lfffll1'fU1\9l~~1J'11'tlm)\9l.fitl1~ii~'1n\9l'\l11'1 Uff'lff11'1IVitl'l1'ftJ
OJ

4) m'I~ll",.rihfJri;ila~mf)fJflNm/fl~
OJ OJ

•••
fll';j~un~iJ1tlViiit~tJ\9ltJ~flH\9ltlfl~ ~'1U

g) QI QI QI "...'J 'JJ d, ~ .Q

fl. 1'ftllmn ff';jl'1ff1J1'f'W1ifIl1'f fl1JfllJ 1tl~ 1tl1J ':i';jtllfllff'Yl tJ1JtJ'WIlJ 'W1J\9l':i
OJ •

.c:t iI "-'1 Z 'JJ' Q, 4 QI .Q QJ

un::: t\9l';jtl1JfI111J1'f';j~1JfllJ 1tl'Yl'l'YlH\9l1'W~1'1flltlUn:::~\9l ~ 11'ftJn\9lfl1l1J fln 1Un:::fl111J1\9lflm1"
OJ

'\I. lh:::tii'Wn'fIl1:::11'1flltl..t11tl'\ltJ'IN'iJ1tl \9l';j1'"l1\9l;f1'f~';j 1\9lfl111J~'W
OJ

1 A QI QI QI d tIJ" 1'" ~ Q d d ~ .A fJJ
nM\9lfltJtl':i:::1J\9l';j:::1'1tJ'W\9l':iltl~lflfll1:::'lf\9lI\9lUfltJlfll~'V/U11J\9l1'1ntl'Wffaj::: tlJ'W"1J t'W~'1~lflm

"" 0 , v V.'I d ll) v
mtJ\9ltJtJfl1JlfltJl~'Yll 'V/~lJ1tl'l1tJfll\9l
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1" "_'I d '" ".'1fl. 11f11~~m'l~lJ1V'YI1Jn1Jf11~9'I11\l9'l11J1J19'11!ltl fI n'Vl Vl1JlCl~lJ1tf

..; '" 1 1 "1'" d ••<\ " •.• ,.'l'l1J1~1Jf11~m1\lfl1Vtl (Uff~~ tlfl1flN'I.J1f1 fl11tll 178) UCl~ tlmw'YIU'Vl'YIV1l1f11~~f11:l1l~Wf11~

1!~1J~~f1'VlVl1JlCl\l~1,r~6,-!Clti1t11f11:l1trltf1n1Jfl111J~lt~tl '\J6~f1111!~1J9'1\1f1t~6f11~111\lllV UCl~
_I '" ~ <\ 0 ,. •• .s

fl111JlJ't'I6~flV'\J6~f11~1!~1J~~f1'\Jtl9'l6tlltlf11~'l'l1 9'I't'16~\l'Uth~W'l1'U'\J6~fI1~1!~1J~~fIt'Vl6f11~

111'Olltf t~6~ff'YIi~1J1tf fl111J~trlv1ti1Jhfl uN'Uf11~ffl1:l1f11~t1ft,j~9111M'tl11J1~ff1Jti1Jfl11:;hfl•••• ':tl

~ ~d tI 1"0 0 l' 91 '"I~ QlQ ::It '"UCl~mf111N~t1f19'1'l'lfl1~1Jl'Vl1JU'Vi'l'ltff11~ 11fl1U'U:;'U1'Uf11~ff~1'l~1\lm~116~lJ{J1J9'lf11~tlJ'UI'l'U

~ 1"'" , ... ", .. '" " 1"".'1 d ••.•t'Vl6 11N1J1tf~11J1J6t'\Jl \l UCl:;flCl1tffl111J1I'lflfl~1ClUCl:;t'Utl 11NlJ1tftl1'Ufl111Jff1fltu'\J6~f11~1J1.... ~., ....
1'l~1;)6tf1~fflJ ltfflJ 69'111JUN'Uf11~1f11:l1

~. '1,rfl111JftimYl~trltf1n1JUH'U f111i'f11:l1U'U~'\h Ghrty1~Uff~~fl111J

t.u'11\l1,rfh~~1\l tm~t11:;~1Jtl1~fl6~i9'l1;)~1J1tf••
o ".'1"; "1" •.. " 1 " d ••.•'0. Utl:;'U1~u1tf'l'lU'Vl'l'ltf 11f11~1f11:l19'11tftf1m11tlfl111Jff1flty'IJtH

f11~f1JtI~:;m'Utf1 1,r tI f1~6~UCl:;m1Jli'1'U UCl:;lJ11'l~1\lmh~ ff~ltff1J 61'l11JUN'Uf11'i i' f11:l1I'lCl69'1\l'U•• . "
f11~ff~tnI'l/U'U VifI ~ltl1tltti 6~Vi66 f1'Y11~'I16~flCl6~UCl:;fI1'if16~n'Um~ ~~t;f6 1 ~tf '1ff~16tll~tf

• '1 'JIY",'f QI ••••t dd' d ~ ~~. U'U~'Ul 11~u1tf'i1JlJ~:;'l'l1'U61111'i'l'l1Jm1i119Jtl1ClflUCl~19'111J'U. "'$(uri 911J',ju~~ F1'f1l1Jt~tf1 UCl:;~1J1,rU11Jlf1 '1 I'lCl69'1\l'Uf11'j~f1~6'U6~1~IWV~'Vl6
• JI

5) mJf1u,,{iJ:wniJnn~~Il:;fJ 1u'JifJ.JrI"fJ~
." "

m'i~UCl~1J1tlViiJm'i~9'It"i16'l'U'I16~flCl69'1iJ~~ij

(1) 'Vitf11J1Clff~l~ ff1J~tl1i m'Vl $I1tl1J'i'itf1f11f1~61Jij 'Ut~'Ufi9'l 'i UCl:;•
d fJ} " ..•.1' ~ 'JI' Q '1..s c\ QI 1" " ,tl'l'itJ1Jfl111J'Vl'j6lJNlJ1tJ'YI~'l'l1~~1'U'i1~f11VUCl~\l9'l'0 t'VlflCl9'lfl111J19'1fI f1~1't'1tm:; 11m'i~UCl H1J1tf••••••

9'I11J1J19'11!1'Um'j'Vitf11J1Cl~1J1tf~1J1f1Jf11'j9'l'j1;)mtf'l'U(Uff~~'l'UmflN'U1f1 fl 11Ul178)

(2) m~ff~Hfl111Jffl111Jt.u'1 '1;) '1tl m'itl5U~1Pl1~QfI~6~ ~~I~'U~ ~~

~lt~'U~~~ (11~tU t~V1Jff1ff~fJCl UCl:;tY1J1'O"1'l'l1i1~l1mrNCl 2546: 477-478)

(3) '1,rThU'U:;Ult~6Cl~fl111J ill~'\Jff1J1tl11~6fl111Jl~1Jtl1~ t\16~'01f1
oJ •

oC\ a ,. fJI 191 0 0 A QI G} JI •••I C\d, QI t

m'j 9'19'1t'l16 1~V'Vl tfl1J1Cl'O:;9'I6~11fl1U'U:;'Ultfltl1f11Jm'i 1'l1tfllJ{J'l11'U:;9'I11JUN'Uf11'.i'.if11:l16V1~

"1 c1dll)JlGJ QI j} :,"ill ~o
tlfl9'l6~ tlmW'l'll~'j1JV1'j1JtI'i~m'U;)~1'l6~V1 11N1J1vm'Utfl9'l11Jt1Cl1UCl:;'\J'Ul~'l'lm11'U~tm:;•••• . ..•.• • 1 ••• 1'jJ QI tl1 V d , V 0 0 d. Q.I "c:1 «:::I

fl1'i'i1JlJ'i:;m'Uvn'Um1J t'Vi6 11m'j'ifl1:l1l~H't'I~ m'j 11mu'U:;'U ltntl1f11JN't'I'lJ1~tfl{J~'\J6~tf1'l'l

"_'I dill Y•.• I ••• ~ '1 "".'1 •..•• .r , ..•~ .r oJ
~U1t.1'l'll~'j1JU9'lCl~'l1'U~t'Vl6 11fju1Vff~tfll'lmm'j'\J6~9'I'U16~111f1tfl9'l61m'j'\J'U 1'l1'U 1JN'U'\J'U9f~

.• .r ..••. ,. •....•
111f1tfl9'l'IJ'Ufl1'i;)~'j1J1Jl'Vl1JU'Vl'l'ltJ1~tl'l'l'U'l'l

1". 0 ".'1 dill"'" d ,(4) 11mu'U~'U lU 't'I:;ff6tlNlJ 1tf'YI1~'i1JV1tl1tl1J'YI1~'Il'6~flCl6~••
dill'" •••• ,. " J!'" 0 ••• ~ '" ••• d

ff11J1'itlm 'U1Jtll1 ~6V1~Q fI11i 1~m'U'Uf11'i"'11~1J6UCl:;'l'llfl11lJ ff~ 619'161 tl1~ n1J'Vltl~f1t:l'Ut11'U1Jtf1
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(5) ~ihtl~ii 61tl1'St1tltff1J1J; ntu fritJ1~ ffmi'U (fl1tltHl fl 1~tl1Qvn~~
II •

~~l:jftJU fl'U~~1 61'il~ tJ.:Ii ~tl1VlllVlm'l~fl111J i1i,,!'Uff1Jltl i'U flUVlltllfl1'S ff1JNff1J; nw tJ1tl1~l'Vfff

,. '''I 9I9I!:! .J
tJtll.:1'U1J'U1~'il~'lf1tll 'H'Snflff1Jlt1'U'W

• v

91 191 91 J. i 9191.'1 '" ,(6) 'Vftll1Jl~'il~~tJ.:J 'Hfl111J'H'VftJ 'Hf-l1J1tlffl1J1'Hl~Uftff'UtJ'W l1JtltJtl1.:j
~ ~ ~ q

91 '1 '" • ~ 1 I 0 '1 d 91 91 91Ofl~tJ.:j l ~mQ 'Vf1~'Hft.:J01tl1Jffffl1~U ft ~tJ'il'ill'S~ 1Jfl1'.iVllf1111Jff::::61~ l ~ m 'If~tltJ'W1Jl'U1.:1'H'W1
OJ •

II "

'WtJfl'illflUfl1'.i .:I~tl1'.i~11Jl'Vfffl'W'S::::tl::::vh~'WhfllVltJi1tJ.:In'W tl1'.i'.i::::mmfitJ.:I1J;nw 'StJtll '.ifl..
1910 0'" i 9191.'1'" 91 91 1'" '"(7) 'HmU'W~'W1l'VftJ'Hfj1J1tl1Jfl111J1fl111Jl'Ul 'illfltl1fl'U,,!'Ufl1'Vf

t ~ 'J/ f SI

tJ'Wl,j'tlff1'W1,!flfl~ Uft::::fl1'.i1.l6,j~~'WtVl tJi1tJ.:It1'W~~l:jftJ9111~tllQ 'Vfl~~il1tli1ii 1tJfl1ff~~t.;ftJ 1'W

, 111 iJ' , .•.f 4Q , fJJ•.•.'f J1.•.'t d 0 ~ 91 .•.• ~.c:t ~ Q QJ

'lftJ.:IfI~tJ~ l~.:Iltlfl111Jfl~ l'lf'WfjIJ1tll1J1'H11'Wfj1J1tlVl'illl1J'W~tJ.:IVll'Wtl11J!)'lf1'W::::'W1'U'1 fj'Hty.:j1t1

.•.f 0 ~ ~ i 'JJ 0 0 " ••.'1 i fj) Q.I .d 0 Q.I

'I11J~1J'i~'illt~ tJ'W'VftJ11J1ft 'il::::~tJ.:I'HmU 'W::::'Wlfj1J 1tJ 'H~'.i::::'H'WflO .:Ifl111Jfflflty'U tJ.:jtl1'.i~U~
, II

,,!'UtJ'WliJtJU~::::hrfl111Jit~tJ.:Ifil.:J '1 ~.:IU . ~
fl. i' fllJlfl111J ff::::61~'UtJ.:ItJ1tl1::::ffmi'U (Vi \} flii l~tJ 1~Ulff~61~

II II.

'I1"'.:J61'UU1 'H~tJflUrlltJtJ 'il'ill'.i::::uft::::il ffffl1::::t'vhu'W fl1'.i'l1~ tlt~ tJ.:Ifl1 '.iff1'U a'l.:J'lftJ.:Jfl~ tJ~ '11~tJi oN•
~ • J SI

ff~ 'H~mhtJ1ViiiflVli 1'Wfl1'SCJhl.;ftJ1'.iflYilfl111Jff::::61~tJ1tJ1~ff'U'W'W(1h::::~ll'Vf'.il::::'il::::YilmtJ
•• II

u'UflVil~tlVit~ 'W'lh::::ltl'lful 'W'lftJ.:JflfttJ~u~::::Yi1i 11lVtJ'UH1'HU.:Ji 'W'lftJ.:Jfl~tJ~lfftJ'Hlt1'.i11J-n.:J•.••.div 4!1 I •

ffl'.i lfl1J'VI 'lf61'il'.i~mmfltJ.:J~tJ'lftJ.:JflfttJ~ l~tI~'.i.:J
II •

'U. fl1'iioNfl1.:Jlfl.:Ji'Wi'Wi'WViff::::61~ ff11Jiriff'UltJ 11ii'~utl'W
, II

to'Wi1.l Yil'illfl1ff~'.i::::1JltJ61tl1ff~ l'lf'W~l~ltJ tVltJi1tJ.:Jt1'W11il 111J;nW .,rtJ.:JfI~tJ~t1'U.;f'U

fl. ff.:llfl~61tl1'.iH~1.Ifl~fil.:J '11~mQ'Vfl::::ffl1J1'.iOUtlflfffl1'Vf
• II ,

~fl'U11Vi1.lfl~U~::::H~1.Ifl~tJtJfl'ill fln'W '.i11J-n.:JtJlfl1'.iH~1.Ifl~fil.:J '1l'lf'W tJltl1'it1'W tI'W 'U;nw tJ1t11::::
!'l '" •• .k ~ .•• ,l.: 91 ••
n'U'Vf'W~ 'If.:Jm'W61tl1'Su~~tJlfl1'S u ff~.:J'UtJ.:Jtl1'S~~l'lftJ 1'W'lftJ.:Jfl~tJ~'lfl 01'Vf1Jfl1'.i1J1'Vf'UU'VfVltl

~1l) fJ/' ~ d 1" I fJJ' d G.I 4

'illflVll~ flftl11J1'W 'il::::t'I1'W~11fl1'.i~Uftfjil1tJVl1Jl '.i1Jfl1'.i~'i1'ilVll.:1'W'.in'lf
~1 . .c:. tI ~4:l.q QJ ~Qlo',

'W'W ~tl1Q'Vfl~tJtJl.:JtJ.:J'I11flU'VfVltl~'i1'il'Vf1Jff .:J~~1.Ifl~'UtJ.:J'i::::1J'UtJ1tJ1::::n'U'Vf'W1i 'il::::ff .:I~ftfl'i~'VI1J•
mh.:J1'WuHfitJ~~ l'il ff .:Jfl1JUft::::~~itytylW'UtJ.:I ~il1tJ 'VftJl'Ulf1l~'W~'I1rl.:J~ii1JVl1J1V1tY,t1tyiUfl1'.i

II

~U~~il1tJU'U'UtJ.:Jfl'i11J-n.:JVll.:J~lU~1.:Jfl1tJUft~~~1'il ff .:Jfl1Ju~::::~~itytylW 1~tJfl1'.iii1.l6rl'1Jli'W 1i
• II

n'U~ihtll~tlfl1'.iff~l.:Jff1J~U1i fl1'Vftlfl::::hf,rm~~Vi~ll~U;rU~tJufil.:J 11Utl1'i~'.i1'ilf fllJl
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~HH)~lI'lWl;jliJ~ '{f)f11ff~ihtJUll ~tyl~1~ihhu ~'HJ1'Wf11;jI9i~ffu111c1ff1t11lJuty'\11,rf)ff ,nYtJ~l-3 '1

lI~ffllJl;jtl .•h 1,rNihtJihh,,-3 111ll~mllJf1"'J ~v'WfHntJfl'JllJll~mtJ Ull~flmtJmllJ191f1ti-3'Jll.•.
'JI 1 'JI .,; ,'J1 ' ••• , '" 1IJ 'JI

Ull~l'Ul 1I'W;jf)1J'YI\l::l1fl'JllJ;j'JlJlJtl 'Wfl1nfl'J:jl'WtJ1'lJ1119l11f)~1I'Wff1lJ1;jtl~UCl91'W1V-3,~••

, v ••• 'I' ~.:t •••
2.2 nn 111J1nl1'WfIltJ10,u11tntlfl'j'H1I1flU'Ul'tnntn

~ tI.:t "A Q ~ oQ

f11;j'WtJ11J1Cl(Nursing) llJ'Wfl'lff91~'YIl'W'Wl~f)-3fl1~tlUCl(vh'j'm V1J'j'l~lJ 2541:
~.Q, " d • d '.Q, 4

19) Ull~ f11;j'WtJ11J1~ llJ 'W1J~f11~Vll-3~l'W~'Um'Vl'YIlll'Vl1::VtJHl1'W-3 Ull~U91fl911-3111fl1J~f11~V'W'1
";1lI 'JI '" ••••• .ot 'JI"; 'JI
VI'l1fl1JlJ'lf1:ltJ fltl fl1;j'WtJ11J1mJ ~~ltJ'W'YIfl'J1lJff1lJ1;jtlU Cl~fl11lJ91tl~f11~f11~tlU~91UlV-3'Utl-31JflflCl

f11~';'UJtJ fi,j~fl1lm~lJf11~tlUClU VI'W1Jflflll u~::'li'JtJ1Jflfl Cll,r ff1111;jtltlU~91lHf)-31~f)th'lI9iVld tl 'I
Q A IV "1"Jt.c::s,q GI .q 0 9J,J II) ~ OJ

UCl~t'WtJ-3'Wtll'VlVm'J:j1 &'JctWlf'J91~'Um'W ff'Jff~fl1'W 91llil911lUf11;jVl1l1'Wl'Y1'~911lJfl'fltlm'Vl

(fflJ~91 l1'4l'i1ityfl~ 2536: 20)

f11~tJfi,j~ f11~'VltJ1'lJ1Cll~'Wi'J1'il'Uil-3f11;j'WtJ11J1Cll11J1t1il'I fl1~1,r1Jj f11~'VltJ11J1Cl
• 51 II ,

.'JI.ot 'JI , ••• 1IJ~ ' .ot '" .:t 'JI 0 1IJ 'JII ,'J1 'JI 1IJ •••
Uflrj'YI91V-3f11~'ll'1ml1~il'~liltJ1'191 'YI'1'W'WtJ11J1Cl91tl'l91tl1Jmtl1lJ'~11 'VltJ11J1Cl'll'fl'J1lJ1tl~ m'Wtl

1'J1 t", .,; ~ '" 'JI ok 'JI '" . 'JI III
l1fl'J1lJ'll''JtIll111ilf11~'WtJ11J1Cl'YIffV~fll1 v'! fl1Jfl 'J1lJ91v'! f11~ CJf-391tl'ltl1fl'tJfl'J llJ ff1111~tlmllJl'U1 '"

Q~ Q.I ••• IQQ.lca ,J SJ eii" 9Jdl l' ~ d"1j1QJ
1'W11lltlf11~1Jtl1J91fl1 ~'WV11J1Cl'YIff'Wtl-3fl'JllJ91tl~f11;j UCl::'l1fl11lJ 1fffl'WV lI91il1J~f11~'Y1'~~1J

tI J1 lIJ' 1 1 " .cI ~ GI , ~ ".J d fJJ QI tI d
tl'lflfl11m fl-3 'lJ 1'll'Uflfl'J1lJ~'YI1~ffn ~UCl::'il91ff-3fllJ U91llJ'Wfl'JllJ~'YIlfltJ1'Uf)'1 f11JV-3fl1T1J'Utl'lfl 'U'YI.........

• 1 1lI.ot ok 0 '" ••• ..\ 'JI
11::1J~lfltl ''U'YItl1:JUf11~'WtJ11J1ClCJf'1'WtJ11J1Clf1111'U~ Clf1'J:jW~1i;j;jlJ 'll'l91'Uil'IflU UCl~ff 'Ill 'J~ ClVlJ

'JI <!/ a III 'JI 'JI 1 '" 'i' I"; III 'JI 1''''i~t.I;jil1J911'W1I'I'YI1,m'U1 1IClf111w::~'Um'Vl'~t1;j'JlJfltl'U'YI'il~ &l1f11~'WtJ11J1~'W1J'YIff'llff;jlJ
~ ~

~ il'l O'U i' flll1 Vl'Wlj 'W~illJ f11;jtllllll~ 'U.w'W!1'U911lJffm'WUty111 UCl::f11~tJfi,j~ f11;j'Vlt.ll'lJ111~il'I
~

mfYtltJfi-«lJ'ti'Wn6U~;j~111HO'W11-301J~iJ1mil'lU~~~tlllCl (Vhj911 V1Jn31J 2546: 183)

1"'" 7' 1 "'f •••2.2.1 ftn 71V1mnvtJW1D U71UJtJf1I1JfH1fJU11J'l1J'fItJl

m.J 1tJ91~1 11hflU~ ld'll'1VltJ1 1~'Wl1'lhtJ91~ 111~1,r flU1J i f11~1'W"flllW~~

~ 'JI.'I <!/ ••• 'JI.', ";1lI 'JI .••
llJ'UUH'Wf1fj1J1tJ'Utlf1 (Outpatient Department) l1lJlrJtl'I llH'Wfl1J~f11~fj1J1tJ'WilflVl'111J~fl1;j91~'J1I

tlllllf flll1~iJ'JtJ ~ -31rlil1~f 1J1Jjfl1~ Ut(1ff1111~tl fl"1J 1tJ i'1JtJ ~::Vll'UtJl 111f)tJ fi,j~mlJ~U'VlVl rJ. ~
a .:t 'JI 1IJ 'JI '" '" "' ••• ...s '" 'JI.'1 1'JI.ot <!/ a ~ 'JI .ot

ll'W::'Wl'Y11J1'W'~ 91'1'W'Wfl1~ \l~1J;j f11;j'WtJ11J111rl111~1JH1J'JrJ'Utlfl l1lJflWmVl1l'l 1Il1lJ'U91il'llJfl'JllJ....
~tl1Jfltl1Jl~rJ'J01J1Jjfl1;j~l'1 '1 1~llti f11~~il'Uf1J tJn;'lllfflJ'ti'Wn fl1~ti~mil'l~iJ'JrJ f11~l,rmllJ

'JI .: 'JI , •• '" a 'JI.
ff::~'Jf1 f11;j1l1flU'WtJ11J1Cll1Jil'l91'W f11~'ll'1rJll'WVlrJl'W'Uw::m'JlImll1 fl1~ U'W::'U1HiJ1tJ1'Wfl1;j••

JI. I t

11"U1tJGlUClUCl::Vlu'rlffm'W'Utl'l91'Wlil'liij,j'l'W 91~il~ 1I'Wfl1nr911,r NiJ 'JlJlJ1f1J fl1~i'flllll9itltijil'lVi~ .....
'{H'VltJl1Jl11111mi ~1tJi'1Jflui'mnl9iilldil~~fft:l1'U'WtJ11Jl~~U (1'j'~W11~ ~'UVlnfl1 UCl::own

.. '" ... 1 'JI.'1 .•• 1f11tylI'W1J~l'U'UVI2538: 241) fl1'.i1l~1J~fl1;j'WtJ11J1Cl'UUH'Wflfj1J'JtJ'WilflllCl::fl1~1Jm1~'WtJl1J1Cl 'U
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"l1lhfJ~11\) hflllit1'1f1'¥1fJ1 ii11fJ~~1t)fJ~~~i1

1) n1'i9~1J1m'iff1'l1r1JUPl'tm{i1-;w'JJEJn f111~~1J~f11nW1U1~ff1l1i'1J
", 0 ~ " d 41 Q,I J .4 A ~

m.J'Um·n:bU'UEJn\)11lJ'U~EJ~1JtHfltl1~nEJ1J~~'U('Vmu ff~n~~'U 2533: 326-329)••
, "

(1) n11~~EJ 1fl11fft:l1'UViiM'16f)61'U1fJ~tln1~i,f1J ~nl1 u~~~EJ~1J1i'1J••, , "
1J~011iimin i'Unl1~~fft:l1'UViffll1i'1J1J~011~iJ1fJ'UtlnViff1i'ityEJd3 tl1~1~'U~~i1

91 0 d 4 _1 A eli ~ •..
n. \)~~EJ~fl1'U~(H1J1~lfl'¥1'\ltl~1J1O11'¥1'11~11Jfl111Jm1J1~ff1Jn1J

,
fl. nl1i'mnfl111Jff~EJ1~'\lEJ.:Jmfl11fft:l1'UYi'il~~EJ~i~i'1J011

1ml\) hiEJ~l~\)~~~~ ii~i'1JN~'Iftl1J••
(2) f1111~1U1JEJtlm Wm'l~lfl~EJ~ijtllfl ~tl.:Ji"*~ ~11il'U~f)n11111'1J~011•

a ~ ,., cv ..• 1 11 Je «!t a 1~t 1" d .d G.lCl cv
'illllJ'U~tl;j'il~'H1Q1Jmf.UU~~lfl~tl~1Jf)lfl1tl~'If~H "1 m'VWWIEJ1JfJf.Uff1J1J~m1J1~ff1Jn1J

1~qtl1~ff .:Jtl'\ltl~nl1 i"* iti,! f)fJU~~iti1J1mn'Ufl111J~11il'U

(3) n111~1fJ1Jl~m'! l~~iifJf.U ff1J,j9im1J1~ff1JU~~lViU;j~f)~EJ011

1M'1J~01~1~m'!1~tl1~~1111~1'Ui 'Uu~'Un~iJ1uuEJniil1mfJtl1~lfl'¥11M'lViU;j~tl~EJtl~1J1f.UU~~

flf.Ufl1~'\lf).:J~l'U•
o ,,-=1 Q,lQ jI 91d "A

(4) n11O1l1U~l1'U1'¥1fl111J11J~~'Iftl1J'\lEJ~l\)ll1'U1'¥1'il::~tl~1J011
• t 1 ~ V

o '" .ct QI ~ j/ 91.e11 " QI d d 'QI Q.I t
01'11'U~l1U1'¥1fl111J~1J~~'IfEJ1J'\l~H1\)1'11U 1'¥1l1ll11Jl~ff1Jn1J~1'U'¥11JEJfJ'¥1.:Jl11J~~HU~011~11'il•• . .
•.• 1IJ.1 <ll •.••.• ~ "1 1~ ~ ~ d
1n't:l1 O11~fJl1J1~L1J'il'Utl~~lUffU1Jff'4U0111n't:ll~Ul1Jl~lJn~1'Ul~EJ l1lJnfl'Ull1'Ul'¥1H~::

fl111Ji'1JN~'IfEJ1J'\lEJ~~'UU~~iif111tl1~tijU ~~lflu1~fJ:: "1 itl l11niifl111J'1im1J1::ff1Jtl1~0111~

do .1 •..• 1 ~i1lJ~
nfl1~'¥110111J~1J1JHUn'\l t~lff1JEJ•

~ 0 <ll <ll '" .1""(5) n111JEJ1Jl11J1fJ~1'U'il::~tl~fl1'U.:Jtl~~n't:lf.U::.:J1U1J11J1f.UnUfl111J

fJ1n~lfJ'\lf)~;j1'U~lU1'U U~::fJf.Ufl1~'\lEJ~~tl~,j9i~lU

(6) O1~~~~::1Jutl'i::fflU ~lU i'UO1'i~~1~1JUtl'i~ff1U~lU 'il~
"

tl~~ ntlU~1fJ O1'itl ~::fflU ~1'lJ1~l1'h~'lJfl fl~ O1'itl 'i::ffl'lJU ~O1'i 'Uf)n\)lnir 'lJm\)\)~til'U O1'i

tl1~ ff1U~1'U'i~l1':h~H~'Un ffll1 i'u O11tl'i::fflU ~1'U1~l1'h~1~ll1'! l~'\ltl.:J11~~61U1~ti1J~iJ16••
~ "1 0 ~ i ~ 1 .1 •..•.. " 0 1~

'U'Uflf) f111'¥11fl111Jt'\l1\)CJl'~n'Ult~~n'U~fJ0111J1~'If1ff1J'W'U1iO11U'U~'UlU'U~U'U1U~~ '11

thtl~mn~l~ "1 EJd~~f)~t1~l
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(7) fl11~1l'i~1J1Jfl11JfJ1JUll~ihti1J-au fll1 ~1l'i~1J1J1J1fl1'i' UUHUfl

"A'l 0 ~ " ••.• 4 '" "' •.. 0 '" "I IIJ" ,~U1tJUflfl\llt1JU \l~~ fl~\lll'i~1J1Jfl1'ifl11JfJ1J.:jlU t'VW 'H1J'ifl1'i 'i fl'l:lTVW11Jl111l1tUU 1tJ 11lfltJ1~

d AI ••.•••.• , "1 ....'" "-'1 ' "I " ••.• '"'i11lt11ullflllfltJ Ull~'YIU~flm9Jfll'itu lltJ\lll 'H~u1tJU~1l~f1U11l'i1J1J'ifll'i~11Jfl111J~UUH

~fl~1'iflUll~fl1fll'iflth~m1J1~ff1JUll~tJll{JllfitJ

(8) fl1'i~ll'i~1J1JtJ'i~tfiUrm.:jlu 1H'VW11Jl11'Hl'lltJUl1-31~i'1Jfl1'i

'" ""''' .J ••.. ," '" "" ••.. IIJ , •• IIJ "" ,,,1'Vllfl'l:l1\l1'itu\llfltJ'i~'lfl'lfUtfltJ1fl1Jfll'i 'H1J'ifll'i'lfl ~{JU'i1J11J1l11J'Hfl111Jm~\l1-3U\l-3

.J ••.. d A'l ••.• .1/ ~ ", "d "" "tfltJ1fl1Jfl111Jt\l1Ju1tJ Ull~fll'i'i fl'l:ll'VltJ11J111CJf-3t1JUHllff~'YIijU 'Hm U tHfl111J~{J.:jfll'i f1111J

fI1lllY'j.:j~fl-3tJ'i~'lfl'lfU~1Jli'1J1J1fll'i Ull~'i~1J1Jfll'ii,r1J1fll'i n~fl 1.1 l1Jltflu UU 1'Y1H iU fll 'i

A' ••.• Al "IIJ " ".J ",.Ji'" "-'1u11JuHUfl1 ~ff1J1'i0fl1'Vl~fl-3t\l1'HU1'Y1Ull~'i~1J1J1J1flWYl 'H UUHUflHu 1tJUfl fl. ~

2.2.2 ft11'1J1ft117urnhvt1I1JfJhml1fJ!linVl ffl'Hi'1J'H'I.htJ~'i1\lhflu~n'lf
tI

oC:l 41:1 Q.I ~ QI Il!:l

1'Y1tJl1Jfll1\l1l'i~1J1J1J'ifll11l-3U
>I tI

1) 'I11I;Wl'1'i'JfJhfl'll1l'J"1f~'YI(n ~.:jflY';U 3 ~fl~il1tJW)fll 'i .:j'VltJl1Jl11
oCllol!:\ d ~ "'...3 Q.I Q.I 0 •.••J "'''''1 1 ~ iJ ,., G\ ,..
ff'i'il'lf 1Jtfl1Ut~fl'i~1'H'i1Jflllmij-3\llUUflU'i~tfl'YI~u1rJflg1J1ntu'HU1'Hfl-3300 Ull~ lU'Hfl-3

300 ij~1l,,rfll'i1J1fll'i '~uti tfllUt~fl{i'1J,j~1/'mrll Ull~~1l~h~1Jfh~il1tJ l~~irllVl-3t~tJ-3

I •••••••••• "" "I "0 0' " A'''' ••.•''' 1"", "" 0 0 A I""Hl~ll/'H~Ofll'i 1~~1'HfI1UU~Ulfll1ff.:j~'i1\l'YI1.:j'Hfl-3utl1J~fl1'i~~ 'H~ij~llfllUU~Ul/u'i fl'l:ll

1"" .•.. .:':1 I "I" •• "I" '" "I'" "" 1"" 0 •..~~Ufll1.:jHllfll'i~'i1\l~H '1 Ull~ 1U'HtH317 lJ'f11'H1J1fll'i 1flUfl tfl1tH~fl1'VltJ11J1(l~~ffl'H'i1J

U'Vl'YIVcMfltJ'i~1~~lU1U12 'lffl-ffl'Hi'mJflfffl'l:llU'Vl'Y1V6 'lffl ,rtH~11\lfl1tJlu~lu1u 12,rf).:j••
ffl'Hi'1J~il1tJ'Hirfl 1 ,rfl-3

"" 1 •••• "A I 0" I •••
2) '1Jf/'i:nn'i fl1\ll'itJU'Vl'YItJ8-10f1U~{J1UU'Vl'Y1tJu'i~\l11J1U3 f1U~f)1U

~ d fJJ , OJ ~oQ, Q.I Clto~

'VltJl1Jlf11'lfl'lf'Vl11 flU H'lf1tJ'VltJ11J1f114flU Um1'lfffO~ 1 flU 'VlUfl-31Un'lfffO~2 flU~

'Vlirfl.:jlUtJ'i~~1'Hfl~il1tJ 2 flU UfI~f1U-31U1 flU
• >I

3) Fjihonml.§1l1nn 'uiJ 'Vl.ff.2549";.:j'H1Jflij~lU1U 50,773 flU

(ffa~ffUVflf)1J~1t~f){ 1H'VltJ11Jl11ff111'lf)ffa~ 10tlU~1JU1fl~f).:jhfl~~il1tJiU'H'l11tJ~'i1\l~ ~
JJ

hfl'l.J~n'lf1'Y1tJ11J1'"*1J1fll'iiJ 'Vl.ff.2549'~un1) n1{J.:jf)fl1J1l~fl(Leiomyoma of uterus)..
04 Q 4::1, 0

\llU1U 4,331 flU 2) Wfl1J1JlI~fl.:jf)flHlI'YI(Endometriosis) \llU1U 3,121 flU 3) fI11~'H1JfI

tJ'j~~lt$if)U (Menopausal and other perimenopausal disorders) ~lU1U 2,588 flU 4) fll'iij

tgf)llflf)flHlltJfl~~nmff)-3f1f1flflUll~1JfI~fl (Other abnormal uterine and Vaginal bleeding)

~lU1U 2,313 flU 5) ll~t~~tJlmJfI~fl (Malignant neoplasm of cervix uteri) ~lU1U 1,886.,
flU 6) ~f1t;ffl'jlUflU~1l1 (Candidiasis) ~lU1U 1,862 flU 7) fll'itlmff1J~fl-3'1ffl':)f1f1flllUll~tJlfl

,ffl.:jflllflfl (Others inflammation of vagina and vulva) ~lU1U 1,767 flU 8) H(lfll'j~'i1\l'H1
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lC)fll~1J::l~~thmJVlt!fl'n1lijfl111JN~Un~ (Abnormal findings in specimens from female genital

organs) ~l'W1'U1,264 fI'U 9) fl11::ij1J~'HJ1fl''U~~~ (Female infertility) ~1'U1'U 1,196 fI'U
" ..

Ull:: 10) tp'lhi'~i.,j (Ovarian Cyst) ~1'U1'U 1,042 fI'U ~1'U1'U~ihfJVi1Jli~tJ~f)1'i l~fJm~fJ. "
U'i::1Jltll 200-250 fI'U~61'U Ull::1::v::n,nVi'hr1l~f)1'i'U6~11t.hvm1\"11'ifl'U~11'lfl1'1Vl 9i~u~

07.00-16.00 'U.

4) 'f/fJ1Jl'tmn117'1f1l1nl1 111.hfJ~'i1\lhfl'U~n'lf11'1tJ1'lf1l~f)11m1\l. "
i'mnVWltJ III ~i11V'U6fll'l1~U~11'lftitJ~~~"'1n1V ~i11vVi1J19i~~11Jj:-.lllnui' fllll1J 1m 1\"1n~n6'U

Q.I , QI .Q 'JI' ~ cfd.d Y iP' 'JI ~
Ull::l1ll.:lj:-.ll~~'i11Jfl~fjil1fJ'U6nl'lH~~fYl~~'i1'l1Jm1::Ul'lm9l'6'U ~'lUnUl'l.:l1J~'i'i 11J'Vl.:l1Jl'i~1

~1J1~'i1\"1mi~flll6~1J~'i fl1fJm;.:Jf)1'iiill1~'U f)1'iU'i::t1J'UfiVlm6~ ~lU'UflU'i::lfl'Vl~i11fJ f)1'i'lf
~ i .. d At 0 •••• ~ •••••• ".·1

~'Uflfllll f)11m1\"1fl1V 'U ~n\"l11119l'llll1J::1H1Jlfl1J~t!fl1'11l1~flfl11 Ull::ltJUtf'UV'i1lfj1J1V. "
ffl~ Wl'lH'U~11'lf (Admission Center) lill1'lllVi t! ~fh9i~/li' ~fl f)1'il'l1.:1'U~n'lfi.:Ju tJtJ~i11V'U6n

u ~

Ull::~i11V' 'U ijnu l~~V1Jfl111J'nf61Jn6'Ufh9i~f)1'iff ~m1\l1'l1~lf6.:Jt1fi<U'~f)1'iff .:It1~nlll~l.:1

.••.••.•• " '1 "" ".'1 a .•• "," .•..fl1f11'lfl<1mtll1J fl11::U'Vl'iflC)f6U Ull::f)11 11'U61JIIfj1J1Vl'nm~'W1Jfl111J'n161Jntl'Ul'Ul'i1lf)1'i
" .

~l~Vl, lfffl1Jl'i(lV1 'U""fffl1'n11.:Jfl1Vl1"~~1~~6th~ijt1 'i::ff'Vlnfl1'n ij f)1'iU 'i ::ffl'U.:Il'Ul'Wtl,..r~i11fJ~ ~

i" i I ••• " d}f ••.•1lJ" 1lJ" ,
~'i'Ufl111Jff::~1fl Ulltl~flV 1Jlfl~fl11::Ul'l'ifl9l'6'U'Vlu6.:1nUt~ ~l1Jl'ifl~Ull~'Ultl.:lI~WtJ1.:1••

" d doC!ll .dd .::l .dl '1' A. lI) "01 Q QI flQ. eI
Qn~6.:1ll11Jl::ff1JUll::1JfJtllfl1'Vl'lf1~'Vl~1Jfl111J'IHVW\"I 'Uf)1'i'U'if)1mll:: 1~'itJf)1n'll'lflll~'Vl1i

"
'i 11Ji ~~t!1I ff'4 'Un\lm 'i1Jf)1'il~tl'Uf)1'i~6'UUll:: fl1'i"Nnt1fi<U'9i'U6.:1t!nffnlll11 'nl'l~Ull::'VlfJltJ1Cl

II ,,; 7 11.'1 " d2.2.3 llnUltl'H'Ultl"fJtNrttJ1VUI 'U.J1'U~U'JtJ'UBfJtJ'Vl1l11'111'Ul1'1UCl::f1111J

••.•••• " • " "'i •• .: ••.•
'i1lj:-.l~'lftlU'IJtl.:l'nfJ1111ll1'U.:Il'Uj:-.lihfJ'U6n(n6.:Jfl1'i'VltlltJ1ll 2533 tll.:Jfl.:Jlu tl1.J.:IfIltltl1Wl'Ul~. "
2542) i~fhl1'U~l1'lllVifl111Ji'tJN~'lftl1l'Utl.:l.:ll'U~i11fJ'U6n'~ ~.:Ji1~

" .
1) 7'1fnl1~fJuf7JFj'ihmi.Ju~'Fj'i1';}(Jl1JJ1.{lf7J7J1m:; 7u T:rnVl/17Jln l~fJ

....1""}I 1lJ" ••.••••••.••••• A I ••.• " "..l " ••.• " I
f)1'i\l~ l1fj1J1VI~11111'i f)1'i'Vl'U1'l6Vl.:11JCltl~flV 'VlVltJ1llUCl::l\"1111'Ul1'1~6.:1'V1fl'VllVfjil1v

"'i d" ,,, ",,, ,, ,,, .
Uff~.:Im)flfl.:Jfl111Jl~1J\"I 'Uf)1'i 11'U'if)1'i~~flUfj 'lfU'if)1'i~1V11\"11~fl1'Vl l1lflV'i~ UCl::U'U::'Ul

"...........'U'U~6'Uf)1'i'i1l1l 'i fl1'i
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3) 7»lf6fJffmnllriPj'i1-;wllm:f1Jl~ 1~:l1'h~'H1~11'il 'jV11.J'U~'j l~m~'Wf)11

t 'jJ <jJ Q.oI 'tl
l~tJll'W1m1'lJ t~1'W"l'Ufl1'VH'J'W11HJUf) 'j ~'lf1'1f'W

4) fi~th~ UPj'i1'JlJl,rl~ 'j1 'il\Pl1'lJ'j~~1.Jfl11'lJ1~1.Jil1tJll~~ 'ti 1~1.Jf)11'HI 11.J

1.Jin1'j l~V 1,r ~il1tJ i~11.J1.Ji n1'j\Pll'lJfl11'lJn11J1~tY'lJU~~tl~v~lf;tJ

7 J/ ,~ , 0.1 JI••'I 6',.. Q,.I I

5) lWn'lf'J(Jl'I1 t/VII t/::vgn U~u 'J(J6fJfIJ::llrm(J~17 fJ t~ tJn1'j 'il~'YI1~'j1 'il
II

A'I""'1d/"''''' ,'lfU'il~ 1'H1'U11'iltl~11i01'j~'j1'il~1~ '1

6) 7»m11nV1't'W1U1t1m1Jllflum'j1nVl6fJV,mrmOI'lf'W ~~tJ1 l1111~~

• II II

7) 7»filllu::J1lllriPj'i1-;wii~ hflfMJu .u'W~V'Wn1'j11.J1.Ji01'j.u'U9lvitl f)1'j

'" ~ 'I ""_'f " 'I tl'" "''''iP Y'lJ1m1'il~1'lJ'W~ lViV t'HrjU1tJl'U1 t'ilU~~ {J1.J~~l\1f)~V~

8) 1»fhvrnvllln'Pj'i1'J(Jllt/::f1Jl~ fl1tJmr~01'j~'j1'il1mJ1I~tJ1nlJ hfl~

1~'WU~~1ntl ~,j~~'U~\1f)~ V~

9) rf ~Pj'i1'JlJVrnvn::'11 iNllflun rf~~'vPj'i1'JlJitl 11.JO1'j1mHVW11.Jl~.., .!t QI l.dl , ,

~f.)I'Wf.)~fH'H'W1tJ~1'UV'W~1'lJ'j ~lJ1.JtY~~v
JI...'I Qd CV' ~ iii ""1 9JQ,.I

10) fJllt/~u'JlJllt/::f1Jl~'Y11Jnuu'jm'j m t~'j1.Jfl11:lJtY~~1f)1l~~fl11:lJ

tl~v~titJ''WYJf) '1 ~1'W

QI .c4 Go' .c:tI' tl '" '" ~
11) fJ~'j::UU~1UmfJffUUff'l/U.J1UU1m'j l'lf'W 'j~1.JlJ 'j~'lf1tY:lJ'V'I'U'Ji

'j ~1.J1.J11'If1~l1j tJ'W f)1'j tl 'j ~ff1'W~l'U U~~01'j ffU 1..1ff'4 'Wm11 tJ~1'W~'W
,

2.2.4 Vfllll nnJrl;;6fJfJ~'Y'itJlun, 1'I1Y'Y'i1un 11'1nV1fJ1 n'lfJ1U1" 1u'Y"hfJC1I1'JfJ

T1rJJ.l11'J1I1nfJl VItJ11.J1~1'lf1;f'W' 'Wm11tJ~11 'ill1fl'YI H'W111'lf1'Y1tJ1~1'WO11'V'ltJ11.J1~tY~fY1tY~1-••
'U111'1f1'Y1tJ1~ltJ011'V'ltJ11.J1~h .:J'V'ItJ11.Jl~ffi 11'lf ii 011 'H~'W(1tJ'Wt'Wf)ntl ~,r~m!1~ fl11:lJ

11J~~'lfVlJ' 'WO1'j1,r1.Ji n11'V'ltJ11.J1~1~tJii1.J'YI1.Jl'Y1'HU'1~ m1:lJ 11.J~~'lfVlJ1'WO1'j1.Ji 011 'VW11.J1~

1) n 71rf~n 'jfJ~Pj'i1'J(Jnf.)'Ul,rl11Jf)1'j~11'il1ml1lrlv~ihtJ'lJ10~

'l' 0 ?I " , "tl .:- 1lJ ,,'" '" J" '" , ""?I At'j~'WtJ11.J1~'illIU'W~V~'lfl n/'jtl'U~'il~ t~'jlJ01'jtl'5~I'lJ'WllJV.:J~'W'illf)1.J'jn11~1'W'H'W1 tlllu'WmtU

'" i j}o.J d 'jJ ~ QJ Q 5:It ~'Q QJ •'1mil 'W'il~ ~'j1JO1'j~'j 1'il'YI'Hf.)~ilmil 'W'YI'W'YI'Hlmu'W m tU'j1.J~1'W'il~'lJ01'jtl 'j ~ff1lHl'W'lJ1 tJ~'H'W1tJ

~'j1 'ilnv'WtY~~ibUl,r111.J01'j~'j1'il1ml1 'il~~~ ,,r~il1tJi~11J01'j~'j1'ill1''WVifl1tJ' 'U11~1i1ilfl'W 30••••
lJ1l1 1~tJf)ntl'j~ff1'W ~l'WtY~9lf.),rf.)1Jn~il1VnlJVi'lJu'V'l'YI6u~::'fWllJl~~~U~ ~il1tJ'HUf) ff1'H11J

~ih 1l'YI1~'W111"l1~1J111.Jn1 'j m1'il~ tY11J1'5tl 'j VVl1.JII 'V'I'YIV1~lrl V1J10~'Htl1V~ 'j 1 'il'il::ii f)11tl 'j:: lii'W
II ••

~~U9lU·m11.J l~ t)~lU 'Wf)tl'j::lfl'YIU~:: .o~'til~1Jfn'j ~'j1 'il\Pl1'lJfl11'lJl-i~~1'W ll~:: t 'U1~wh:.lVi~il1tJ••



711 !!I ~ "'i' 'i'" 'IV2) f11HYfJU/ nq'flnmn l'lfJ1'lJ1{l1"lfl"lfl'l Ul1U1fJ~'J1~ &'JflU'Jl19fll:; &11

v.,l OJ 'i '" V V V.J. OJ i 'i
fl111JltfltJ1fl'lJ &'j'f1V11~U'Jt1"lf fll1\91n~tl9l1U1J ~1tJl9lUW~ f1111JltfltJ1fl'lJfll'J 19l'i111filtJ U &~fJ

~~ lrl U ~ 1'J1~{l't)U ty'Uffflfl1~i11tJ1 :;111H 16l'l'lJ Ul'lV1Ufll'J l~ ~ fJ1Jfl111Jl'l ~61J~iJ 1fJn t)u ~11Ol~V11~

'" ~ V I ~ 'I 'i "''''''' OJ o'?t ~ i 1/.',.-1 ?t iU'Jn"lfVl~~lU'Jl~flltJU{l:;~\9I&lI &~fJ1J1~V1fl'UtuUn6 Ufll'J{l'6U~lJ1fJll'lmUUUU1V11~ Ufll'JtlU{l
.J .A QJ ••• 1 d • .Q JI d a de:! v

19lUltl~C)f~fl'J6'lJflq1Jt 'J6~ f1l'j''J'lJlJ'j':;V11UVl111'JVI"lf1m{l''J1J{l'11~l1J~l{ltl~U~~ tl 11111V11JfllflU t)fJ

li4~Hl9l1fJ1Jiil 'tl'n6uf,hlOl~ fll'J 11lfJl ~tldl~ii1l1:;ffVl ifill'l fll'J i6tldl~iill 'i:; ffVli fill'l fll'J
tJ

1~fJfll'j' 'Nm1flfl:;U{l:;',r ~i11fJll ii,j~911~ U fl11
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J P ~ ~ ...• ~~ 91 i" , a 'A , "OJ •••• -S
'Hll'l'lJUVlYWm1dlfl~fil1:;Vlf1l'j'~~lJfll9lVl\9l6~ 11f1l'j'''lf1fJnHm6V1~'j''lJ~1U U{l~Ul'lVlfJfJ~1J1nJfl~

I "'.1 '" '" 'i '" 0' 'i V~'I .J. v OJ i'l1U 1fJ\9I'j'1~ ~:;1Jfll 'j'lJ1:; {l'lU ~lU fl'lJVl1Jty'Ufl1l'lVlH &V1'j'fl'l'lVl&~fJ~lJ 1fJVll'U1'j''lJf1l'j'\9I'j'111Ul1 U 1fJ
tJ •

\9I'j'1~1'j'flU1l'J"lf1V1V1UU "'hu il1W{l'11J1'j'fl'lf1fJll1iltll9lUUH i~ihhuu tlfJlrlu~HhfJViiiVlf1l'J
u ~

• tJ ,

11Ufl U~l'lfJl'lJ1{l1l:;~ 6 ~iifl111Jf fldl1J{l'l1J 1'Jfll9l11JVi'~flri 111Jlih~tl'lf1fJll1 il tltlU{l i' flflll'lfJl'lJ l{l
tJ ,

~ihfJflri1JU 6th~1'lJ~ 1U i,r, ~i''lJfnl1Jll (ltl~.nfJll{l:;~ t)li1tl~ U 6 fl1l1flf1l'J ~U{lVll~j1~ f1ltJU1I1V~~ . ~

~t)~tlU{lVlHil9l 1~j11J~1fJ li4t)1,r~iJ1fJ{l~fld11Jfl~1 fl111J1l9lfltl~1{l1~fJfll1 1,r~t)\! (l fll'J~1J~{l'
•• 'SI' d ,a llJ" "I SlQJ .Q Q.I A 0

tl{l:;t)U 6') (l'1U~i11fJVI{l'11Jl'j'fl"lf1fJll1{lt)\9IUtt)~&~~:; &~'J'lJfll'J1l'j'~l1JUfl~mt)~ll'ltl1l1U U fl

ll'J:;tflVl~iJ 1fJ U{l:;~~ ii 11i'lJfl1t~1i''lJ f1l1l9l'j'111\9Il1Jfld11Jd~~1U~

.Q rp~ ~'.Q4

'lJ'J111'j''U1ll{l:;'Utll'Vll U{l:;f1l'Jq flU ~t)fJ1~\lfl11i

~iJ 1fJlI:; (l'11J1'j'flll ii,j~' ~

3) f11'i'Jh{Jlm'YIel1Unn~nfJil1t11J.J fln\9l'J111111lC)f{lrl'1J:;l~~1l1fl1J~~fl

f1l'Jl1111\91flf1l'J fll'J 1,rihuu:;'lhm;~f1l'Jl9l'J11li'flfll fll'JU ~'1~{l f1l'Jl9l'J111 fll'j'u~V1'1Y1{lf1l'J

" 0' d ~I "1.1 '" 0' OJ ••• ~

19l'J1~\9l1'l1 f1l'J{l'~~{lfll'Jm1~111lC)f{l{l1J:;l'i '1lJlfl1J~~f1V1l'l &lJ'JflWtJ f1l'iU ~ll'l t)l9l~l9l11J
tJ " •

~(lf1l'j'i' flfl1 Vi''1ui U m.l1fJ\9l'J11l1 'JflU1l1"lf1V1fJlii1J1\9l'i! lU f1l'j'l'lfJl'lJl{l~ihfJVi1J1i''lJ f1l'i 19l'i111
• tJ

filfJiun1J 5 1J1\9l'i!lU '~un JJl~'i11J.Ji11 ~iJ1fJiifl111Jl'l~t)1JVi''1V1l'l~lUi\91 illu{ldNf1lfJntlU. "'" i ...V.'I "1 VOJ '" 'I V '"'j''lJf1l'i\9l'i11lfilfJ 'U m~111J.J'YI 2 ~lJ1fJ &~'j''lJf1l'j'l\9l'ifJ1Jm11lfilfJ &U\lf1\9l6~m1J'UU\9ltlUU{l:;
• tJ

ll{lt)~fifJ~lfl~,j~ll1l9J m~ 'i11J.Ji1 3 ~iJ'JfJ i~i''lJf1l'i \9I'i111filfJiU\9Il1Jl1~flf1l'it1 t)'1tlU fll'.i~~t~t)

m~ 'i11J.Jrf 4 ~iJ1fJU{l:;111mYl~iifldl1Jftl{l:;fld11Jt~1 i 111U f1l'Jllii,j~1Ol1filfJl1 ~ ~f1l'.i19l1111

filfJiU fll'jIOl~~unimi'l\9l'i1~ f1l'j'll1i1'lJV1 U{l:;f1l'J\9Inll11ltClf{lrl'1J:;t~'1111f11J~~fl m~1j1J.Jrf 5

"
~iJ1fJ{l'11J11flllii,j~\9l'U '~\lf1~6~ lUf1l'J1J1i''lJ f1l'i\9l'j'1~filfJi Ufli' ~~6 111 (i1 fi'JW Q1~fJi'l9lU

U{l:;mu:; 2544)

1 v •• /~ , 1'" '" v.,li v •• Ic!/ I V , .J.4) nl1 nfl1u1mn l1U1fJl9l'j'1~ 'JflU'Jt1"lf1Jl1U1V1 l1flllJ'jflfl1Uf1~i11fJVI

~6~ .•'h~11Ol~/11\9lflf1l'j'V11~U1t1"lf f1l'J1,rihlliflfllUn~{l'1J'i {l'n6'U ff ~l.u'li''lJ f1l'J i' flfl11 Ufl~ijfl~ii

'4\91'ifJ1fl f1l'Jff'l\9l'i11lVl1'1,r6'11l ii,j~f1l'j' f1l'iff ~lIifl'l:ll~Hfilfl1"lfl'" lriU fln 1,r~t)1q!{l~hu U:;U 1
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1.1<11 A ••• "".'1 ", ... G! G!" " .,; •.• 'j •••••• ,
'jmn L'VHmmJ1Ifl1111V.H)1Ifju1t1'Vll.:j~1tl'jl.:jf)1t1Un:::~91l~ l 'l1fn111~Lf)(l1f)'lJ l 'jfl ff'Vl1i91H C'J

G! A 1 G!" I G! "0 0 )f.'l "'tI " 1.1"''''''' ~"1'\.·mtNfl1l'Jf~1t1 un::: 111mUtl:::tl1~u1t11 9l'i1'il'Vl1.:j11tH {J'lJ91f)1'j L1Jtl91tl

5) m1u~Yl.JI;jlJ.JFh;~/';?lflnl1rn.J'U~l'J'1fv.(l1'lJ1n'il:::'1M~61q!'CI~h.::l C'J

L~V1ti'lJf)1'H911 mJ~11J1tlfltll 'j .::Iv.t11'lJ1n fl111JV. f611'\1fl.::l~il1t1~ '0:::1.1fiU~91111U~tl f)1'j1 fl1:l 1'\16.::1

"'j •.. ,,,.k ".'1 0'" '" " •.• 'j'" ••••..
uv.'VlV l~Vf)1'jtl ~111J1t1'C11.::111tl1C)f.::lfju1t1'il:::'Vl'j1'lJ f)111tl ~ tl~un::: l~'j'lJ l11J1mn '\Il 'Vl'j f'l'v.'Vlff111'j'lJ

m'j~~~6vtlVtlti6tl~1~~ 2 1tllhf)1'j un:::ff1111'lJm'j'\lm'htl~ f)1:I1'1tl'j:::w.h.::l~V.::I 1~o.::l fi111tl~

3.1 ftl11J'nmJ'\IO~fll11JW~VU)'9
v. 'Otl1'4 m1lUU'lJ'j1'JfUwcn91tlffmtl (2530: 602) '~'1 Mfl1111111J1t1f11111~ .::I'Vl6'h
• t .,

l11J1VO.::l tJ1f)wYiv.v'1'O tJ1f)1'jVl'Jf6'lJ'1'O L~tHViv.v h
e:r. Ad', • .di ~ 4 Q.I ..c:r.d A J
1I'CIntlff (Millins 1985: 280) fln1111 fl1111V..::IV.6 l~ fl6 'Vlf'l'tlfl91'VlLfl~'\Itl

, ~
mtl 1tl iifl11m11n1tln tilJt11111{i1f)'\Ifl.::l1JflfI'CI Vitl'j:::ff'lJ m111 ff1L~ '0";.::1~ 1tl1.1~111WU n::: fJW fl1'Vl

d A 'J/ I:Q '1 A OJ o'QA A

L~tlL~tIL'jtltl (Derdiarian 1990 tJ1.:jfl.::l tl Lflf'l''jtl 'Ohl'Vl'jhl1l91f'l''j 2546: 52)

flrl11'h m11l~.::Iv.6 '1'0 11111t10.::l1.I'j:::ff'lJ m'jW'~ii~n~lflf)1'jtl'j:::tiJtl~n '1tl'Vl H'lJ1f)11 ~6'lJ'j'jn •
" ~.,; .•••.. "" ".'tfl1111 916.::1m 'j m:::'lJ1h1 f)1'jV.tl1'lJ 1n 'O:::L'lJhi 'Vlv.tlL'Vltl.::lf)'lJ fl 1111916.::1f)1 'j ~1 hi "l'\lfl 1V.'\IV .::Ifju 1tl

'lJ'j'j 110.:j~~*11111Vf)1'jV. V1mn un:::~ .::I~~~ 1tl~:::tJ 11J1~fl1111~.::IV. V '1~'\I 6 .::J~il1t1un:::v. t11'lJ1n

'1tlf)1'j~un

\l~6h1 undll1'Vl1 (Ludon & Bitta 1993) flrl11'i1 fl1111~.:jV.6 '1'OL~hI

V.::lfl1.l'i:: f)6'lJ~fflti\U '1hi ~hI 916tl fl1'jtl 'j:::LiJtl fl111lcW.::IV.6 '1'ilrl' '0:::ri.::J~n '1MLn ~fl1111 f iYmw tJ.::I'Vl6
u ~

'il1f)~.:j~' ~1'lJ un :::fl1111 f iYmill tJ.::Jv.6rl'L~ hI~'CI1J1~l f)f)1'j ttl1 tJ'lJLVitJ'lJtI 'j::: ff'lJ f) 1'jW''1hi 6~\?l ti'lJ ~.::I~••

Q Q OJ''' _1 d' •• d 1 1'" <II
~9191tltll1 L~'Jf:::fJU91(2538: 23) flnl111 fl1111V.~V.V ~ tl'lJm1'j 11111t1fl.:jfl11::

fI 4 ~4:S d ~ ...1 Q d .c:S ~ d
'Vl1.::1fl1'j1lW11'j 6f11111t ff fl'VlH'lJ 1 fl'IJ6.::11JflfIn 'VlLUtl f-ln1J1'01fl f)1 'j u 'j:::L1Itl L1.I'j tl'lJ L'Vlt1'lJff .::I'Vl1JflfI"

'~1'lJ'O~.::I '1tl 'j:::~'lJ ~ff6~fI~ 6.::Jti1J~.:j~1Jflflnfl1~111.::1LtJ1 111tlffmtl f)1'jW' f) 1'j'lJ~ f)1'j fl1111cW.::I

i i ~ , "i" "i"'" 1 0 1""," 0V.6 '0 tlf)1'j'lJ'jf)1'i1lfl1111{l 1f1~916fj l1Lm::fj 'Jf'lJ'jf)1'j ~t1'Vl1 l1fj 'Jf'lJ'jfl1'jff11J1'jflfl111tl~
~

fJtu nfl1:lW::'\IV.:j f)1 'j'lJ1fl1'j 1.1'j::: Lntl fJtUmv. '\Iv .::If)1'j'lJ1f)1'j un::,j.:j ;fo.::Jfl1111 ff1L~ '0'\16.::J~1tl'lJ~ f)1 'j
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111Jlf,nh' ..r~,~U~nl1iifJw m'rl~1\Pl~~~U 'il1nm1liWlU 1U~m1~iifJ Wfi 1'rl\Pl1.:1tiu fl111J

91 91q91••• a '191••• ,,91"" IIJtl\Pl6.:1m1'\l6.:1~l"lfU1m11'rl6 111n~fl111J'rl6'ilUil~ "lfU1m1\Pl6., 1

tl 0' IIJ~ tl' "'I, 91.'1'ntJn'rl1 fJ \Pl1UU'Vl(2539) t~~1 '\l6'lJ'\I1tl'\l6.:1fl111J'rl.:l'rl6'il'\l6.:1~lJ1tl\Pl6
"••• 01 .01

U1m1'rltllU1~ ~.:IU

1. fl111J~11Jl1f:l'Yll.:l1'Y1flUfl1"lf1~'rlm1'rltl1U 1~ lij U'rlq~'lfl111J~'1~fl111JfU~~
01 91, , 91.01 • 91.l

'VIn'M~'Vl1.:1m1'rl tl1U1~, UmH.lUil~iJ1tl 111lfl111lq'\l~U1tl ~ .:I\Pl6U~U 6.:1fl 111J\Pl6.:1m 1'rlU! 1U

'\I6.:1'lJfl~lmtl.:ln'ilm11J~~.:I'lJ111'Vl1fl111Jl~'lJtl1~6lm1'\16,:jhfl fl111Jl~V1"lf1ty'UmnJ6,j~

\Pl11JW-IUm'j1n'M1

2. nn'MW~1Jfl~nm'rll~U1Jfl ~nn n'MW~'\I6.:1'rltl1'lJ1~lW~nl'm~~.:I66n'Vl1.:1

tY.:Ifl1Jl"lfU nn'Mw~n~Vll'h'Yll.:l t11itl1fftllll\Pl1 fl111l1~61rU fl111llhUUt1VU~~11'11.:1h l~U~U

3. tYllliU 1im'rl~~,:jfl111l11'11.:1''il 1~U'rlq~m11lm1'rlVl'lJ1~~l1rUm1 iM'fl111l

~U''il 161i'il'ri fl111l1~1''il~iJ1Vfl111l11~6fl111lfiYmJ6.:1~iJ1tl m11uvhl1tyl1l U~~fl111l

U'lJt16'Ufl111l1~U'4flfl~'\I6.:1~iJ1tl 111lii.:ln'ilm11l~*~6Ufl~ltlfl111l1fl1 tlfl fl111l11Plnti.:l1~
d " 1 ",. .!( ~ d .a tV d ..... ~ d ~.1

'\IW~'VI~iJ1V6~U l1.:1'rlVl'lJ1~U~~/1116'Vllntl11U6.:1nUm11l1'ilUlJ1tlU~~mlll'rl mnl61'illflfl'lJU

4. tYllliU1i m'rl~~.:I' M'iim11tl~tlUUtl~.:I'rlq~nn1J6U l,j'V l1rU'rlq~n11llm1

'VW1U1~~lrltJ1~6.:1ti'lJm1"lf1tJm~Vtl1~fi'lJtl1~fl6.:1 UU~U1 U~~~6U' M'~iJ1tJii'Wq~nnll

ri .:Im~llq'lJm'rl 1j6.:1tium1~U'Vl'jn~6U 11~m1Pl1tlll~11~6 mmn'lJ 1tl 6~ti'lJm6'lJ 1'11111~6'1i1l"lfU

611 ~11n'M1lft''lJU~~~UIPlU1vu'W'wi (2548: 622) ncirr:h fl111l~.:I'rl6i'il ~6·4 .•••

m11JfiYn'Yll.:l'lJ1n'\l6.:1'4flfl~~6~.:I'~., ~lnfl'il1nfl111lmfl111.:1~6flfl~ 6.:1tium'j1'lJf~uVi' 'il~.:j~6

. "
nci111~v~1tl fl111l~.:I'W6'1'il'1U'lJ~m'jl~U6.:1~tl1~n6'lJYhhfiw'lu;rUIPl6um1

• u

.1 ••• 51! 91"'1..1 ••• .1, 01 91 1IJ9I0I
lJ1~11lU11JUfl111l1~n'Vlln~'\IUmtJU'\I6.:1'4l'1fl~l1M'il1nfl111J1Pl6.:jm1'\16.:11Jflfl~1\Pl1'lJ

" .
m11lff11~'il1Pl11J~~~.:I111J1tJU6n'il1nUUfl111J~.:I'W6'1'il' UU~n1'j'rlVl'lJ1~'il~lfitl1~6.:1tiUfl1l1J

1 91, , 1 '91.'1 ..I 51! 91"'1, 91.'1 Ji 51! dllJ'JI
ffU 'il fl111l1'\l1'il U~~fl111J161'il ~~lJ1tl'VI11JUfl111l1~nU'Yll.:l'lJ1n'\l6.:1~lJ1tl9f.:llUUH~'VI1\Pl

.1 0' '91'" Ji ••• ..191.'1IIJ9101.01 91 ••..
'il1nlJ1~~'lJm1WIPlH'\l6.:1m11Jl "lfU1m1 9f.:IU1m1'V1~lJ1tl tfl1'lJllfl111l ~6fll'1~6.:1n'lJfl111l

01 4 91 91.'1
m\Pl111.:11116fl111l\Pl6,:jm 1'\16.:1HlJ1tl...

••• 4 GI GI •••
3.2 U1.•.J f1~f1lnl1'H'VUI till UU'Ul1 '1'VUJl1JU1

'lJ~m1'rlVlU1~lnU'lJ~m111nflmtl'U 1'j .:I'rlVlU1~H'iJ1tlVV1Jm\Pl111,:j~6u~m1~...
iiiM'ufll'lJ1'1u'j~~'lJ~UlPln~l.:1tiuitllPl11lfl111l~11nU(needs) U~~fl111l~6.:1nl'j (want) '\l6.:1U~~~

Q./ .a o'Q .:9 '1 iJl ~ ~ ~ d 4
'4flfl ~t)U1Ut).:1111111fltl 1~~'lJm1 Wl\Plll'\I6.:11PlU t6.:1m11l'rl.:l'W6 11'\16.:1~iJ1tl 'il.:ltlJU ~.:I'VIU~~.:Ifl.:l
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..s d )/•• )/ '" 1 ,)/ )/.'1 •• I ,

f1111lrl11~~'lJ6~Nl'l11J'H11~Um~1Pl61JffU6~\Pl6f1111l\Pl6~m~'lJ6~NlJ111lUU.:j'IJ6~f1Wfl1U~~fI11).J
~ ~ q

fI1f1'I11.:j~~1I1tJffu1~ U~~ti.:jl~U"hu '11d.:j1Ul1~1m:hu'lJ6~N~~~,r ~lnfl~u fll111u~1~1I111~ ~

'I1~~~ln~'~i'1J1J~m~~(ll1J1~ 'tlu1l1 u6ml1i16~lnN~~~,r~lU~U lGJfU m1~~'lJm~

Q d .Q •••• QI 01 ~ •••'t Q"61 ~ d ",'I
~tJ11iff~~m~ l'Ul\Plm~).Jm~lJ~1J1Pl1'IJ6~~lJ1tJU~~qj11Plf1111Jll'Ul~6.:jm~1~1JlJ1tJU~~

1 )/.'1 AS •• )/.'1 ~ dill )/
f111).Jff11l1~f1um~tlU~IPlUI6~'\l6.:j~lJ1tJf1111l~~~6l~'lJ6.:j~lJ1tJlUUN~Vllfl).J1'lln

.1 ~ ••)/"'.J •• 11 '" '" 4 )/
lJ~::ff1Jm~WIPl~.:j~lnm~1l1 t1f1J~m~ C)f.:j).JfI11).Jff6\Plfl"t16~n1Jfl11).JfI1\Pl111~11~6f111).J1Pl6~n11

)/ , III )/ •• )/~ AS ~ 4 )/ )/ , do •• )/ '" 4i/" ",.J'
'lJ6~NiJ1tJ l\Pl).JNl'fn1:l1f1.:j6~f1'lh~n61J11~6f111).J\Pl6~m~'lJ6~N1I1(lVlVl1t'I1lnflfl111J~~'VWl ~ f1.:jU~ ~ ~

61flVU~:;U6Ul\Pl61lU(Aday & Anderson 1978: 28) '~lffU611U1flflff1~qj
JI • ,

•••• 1 •••• )/ <V )/4i/ )/.'1 '" 4i/ l' '" '"
l'iU !lU 6 lJ~:;m~ VllntJ1'IJ6~f)1Jf1111Jlffn'IJ6.:j~lJ1tJn1Jfl111J~~~6 'l1Pl61J~m~m1:l1~tJ11J1~

~ ~ QI d , ...1 Q Q fI ,y c9
11JUff .:jff1f1qjVl~:;1f1tJlJ~:;I).JU~:;1J1J1J~m~Vl1~mm ~VltJu~:;m~ff11i1~W~'IJ11 ff1).J1~f.'H'lJ1fJ.:j

••• 1 4 4i/".1 '" ••lJ~:;"lf11fUf16f111).J~.:jVWl~ 6 lJ~~lflVl f1.:jU

4i/ •• ' ";11I )/"' ••• .J
1. f111).J~.:j~611l1Pl6f111).Jff:;\Pl1nVltfl~1J~lflm~1J~m~ (Convenience) C)f.:jlWf1

1.1 nUH;n~116f16tJlufffll'U1J~m~ (Office waiting time)

1.2 nu'~i'1Jm~i'n1:l1tlU~lrl6ijfl11).J9i'6.:jm~ (Available of care when

needed)

1.3 f111).Jff:;f11nff1J1tJ~'Mi'1JluffmU1J~m'j(Base of getting to care)

2. f111).J~~~61~'lJ6.:jm'jt1'j::ff1U.:j1U'lJ6.:j1J~nU(Coordination) ~.:jlltJn66m~u
III )/", •••• 1 ••••• .J, .

2.1 m'j lm1J1J'jmnJnlJ~:;lflVl tUffmU1J'jm~'I1u.:jU'l1.:j(Gettmg all needs
4 )/.'1 "''''.1 )/ iI.'1met at one place) f16~lJ1tJff1).J1~fI'IJ6'j1J1J~m'j'V.\nlJ'j:;lflVl\Pl1).Jfl11).J1Pl6.:jm'j'IJ6.:j~lJ111

2.2 H~VlV''I1f111).JffUlll~v~'lJm'Vnf.:j'l1).JfI'lJ6.:j~U1fJ'~uri~lU~Hf11tJ

1l~:;~1Pll11(concern of doctors for overall health)
~... '"

2.3 U~VlfJ\PlflIPl1).JN~m'j~n1:l1(Follow up care)
4i/ •• ' •• )/ ••••• )/ •• )/ '" 11I)/ ,

3. f1111l~.:j~Vt'l1Pl6m'jl'l1lntJ~IPl'IJ6.:j~l'l11J~m~(Courtesy) lflUfl mmfffl.:j

61itJ1fftJvi1VlH~~1~utiU16.:j'IJ6~~1'111J~m~llfffl.:jfl1111ffUhU~:;li1.:j111~1I1tJ

4. f1111l~.:j~v1~~mj'61J~~'~i'1J1l1n1J~m~(Medical information)~

4.1 nu1'11.,j'mJ~1~tJ1ti1Jff1mlPl'IJ6.:jm~1~1JihfJ(Information about what
~ q

was wrong)
f)J ,J GI OJ ''' •••'1 '4.2 'lJ61l~If1tJ1n1Jmnn1:l1UflNlJ1tJ(Information about treatment) l"lfU~ ~

.1"''''''' )/.'1 ,)/ ~)/
m~lJ{J1JIPlIPlU'lJ6~~lJ1(lm~ "lftJ111JUIPlU
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5. fl1111~':I'VW''''~VfJWfl1Vi1J~01'j(Quality of care) 1~un fJWfl1Vi'UV~01'j~Urt
" .

'l1~'I111~11~il1tJi~i't11lJ'l1fl'lJ~'Uv~~il1tJ~V1J~tn'j llJ 1'j~"'W1tllrt
OJ OJ

<9 l' '131' .4,31 ••• 1IJ31' '131'6. tl1111'\HrHl 'il~vm 'If'''ltJlllV 'lftl'Hl1'j (Out of pocket cost) l~Ufl m 'If'il1tJ

~1~ <I') ~~il1tJ~ltJitJfl1Jflni'flll1fl11111~t1il1tJ

lrttfllJ urt:flW:: (Loeken and others 1997: 731-741) i~tfflJVUlJ1fi~ 1lJtn':i

tJ':i::djlJfl111l~~ViVl'il'Uv~~il1tJ l~tJ~lUlJmrllJ 4 tJ':i::tfl'Vl 1~un
OJ

31'131 <9';' 31
1. ~llJ lflHrt''jl~ (Structure) 'I1111tJfl~rt'~U1~rtV1Im~tntJmVi fl111l

rt'::~1flrt'1J1tJ Urt::fl111lffll1nflllJtn'jl~lO~t1 ~01':i
31 <9 •.• 1 " 31

2. ~llJm:1J1lJtn'j (Process) 'I1111tJfl~'Vlflll:: lJm~1I'I.fJ:wrt'1IVilJ1i'UV~~
, 'JJ .Clt, •• I 'JJ ~ ,Q

'111.1':iO1'j O1'jlJ'j::rt'llJ ~1lJ Urt:fl111lffl111':ifl'Vll~~llJt'VlfllJ flO1'j1J'j tn'j
31 IIJ ' <9 <9 ,,,; •.••••

3. ~llJfl111l 111"l'Urt'tIltJ(Discomfort) 'I1111tJfl~fl111/Vi~ViV "'tf1tJ1fltltn'jtl':itn'j

"
i' fllllVitJ1t1lrt fl111l itl"l'Urt'tIltJ'l1 ~tntJUrt~ 1'il'UV~~thtJ

4. ~llJfl111/~~ViV l'il..r1 itJ (General Satisfaction) 'I11/1fJil~fl111/~~ViV,,,,1lJ

il'il~,jlJurt~ri~f-.lrt~V hnlJVlJ1fl~. ,
"'OJ' .::\.::\ !I.., 4 'I ••••••

3.3 -:jlU1;lf.lfllfUfJ'U M fl1Jfll UJ'W-:j'WVl;lm'~'Wqg)fl11'J.J1J'j fll1'Wf.l1mD

-W'lf'lJ~11i''lffilJ'I'J(2534) f1flll1Viq~fl'j'jlltn'j~Vrt'1'j'UV~'VWlt11rt~v~il1tJ~11/

QJ 9J QI v V ....'I ,J. tI.Q QJ "' •••'1
O1'j'j't1~'UV~VitJ1t11rturt~tn'j ':itl~'UV~~lJ1fJ'Vl'I1lJ1tJUVi'Vltit1'j IIflm lJ Uf-.llJfl~11'" 1flll1 ~lJ 1tJlJV fl

Vitl':h Viq~m11/ tn1 ~V rt'n 'UV~VitJ1tllrt~v~il1tJ ~ 11/tn'ji'lJ {'UV~VitJ1tl1rt fltl tn1 i'1J{'UV~~il1tJ

U~fl~1~fllJmh~ii,rmhfitIJ'Vl1~rt'O~~1~~1J .00 1 ~il1tJ~1.Ili't1 O1'j~11'ili'flll1 1lJn'jt~l nahtJ
u OJ

urt~ n1 ~fl iitn'j i'1J{Viq ~ fl'j'j1/ tn':i~V rt'11'UV~VitJ1t11rt~V~il1tJU~fl~ 1~fllJ Vth~1tlii,rmhfity

m~rt'o~~'j~~t1 .05 'VW1tI1rt~ii'lh~rt'lJtn'jwllJtnnh~llJ~U~fl~1~fllJ ii011i'lJfViq~fl'j':i1/

O1'j~Vffl'j'UV~VitJ11J1rt~v~il1rJU~fl~1~ fllJ Vdl~ itlii,r mhfi ty'Vl1~rt'o9i~'j~~t1 .05

nmlflfi'lfqJ fl'~flffvrlJ£ urt~1Jty~lJ'Vl{ 1~ff"llJVii\'l'W (2539) f1flll1fl111/.w~ViV1'il

~V1J~01':im~01':iVitJllJ 1rt'Uv~~il1tJ~i't1 1~i' flll1 1lJ '11V ~il1tW1Q1fl'j ':i1/rt'l~ty 11~VitJ1t11rt

Q d .r=:t Q,.I _I tI 4 .. 1 Q " ••'1 .:l QJ i"'" 1 31_'1
'j11/l1itl~ 1I1~QlJ ':i~ff~fltViVlJ1~11/lJfJWfl1Vi01n'W1tl1rt'UV~~lJ 1tJ'Vl'jtl 11 flll1 lJm)~lJ1tJ

VlfJ'jfl'j'j1/rt'l~tIJ 4 mi~llJ 11~VitJ1t1lrt'j11l1itl~ VilJ':h ~il1tJ~t,j'11J1i'lJflni'fllll 1lJu~rt~
• U OJ

'11V~il1tJiifl111/~~ViV 1"'~ V 0111.1~O1':iVitJ11J1rtflVlJ ,j'1~rt'~Urt~1liu~ fl~ 1~fllJ U~lrl V1tm 1~l1'
OJ OJ.. "

fl111/Vf~ViV''''trllJ'j1tJ,j'V Vitl':h ~Vl1i~i'lJfl111/~~ViV l'ilU'vtJl1"l~ 5 6lJ~1J ii~~ufl111/rt~t~tJ~

1V1Jfl61J'UV~VitJ1U1rt O1'jtJ ~,j9i~v~il1mrllJli1 tJ~flUi,j'~ itlii fl111l{fffl11flfi~ tn'j rt'lJ1ni1~llJ

" "tJ':i~~11,.rlrt'~'"fflJ1J1flfl'hi' t1'W~i:1ty'l11~ihrJ fll'j t1~flU fl1111fl~Urt~fl111ll1 ~ViV 1",llJUf-.llJ011
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'l.Jt1I'l!'lfl111tJ~'\l11~(2541) '~tl1~lijUfl1111Vf~VH)'\l'\lfJ~~.ullH~nW~tltl11i'1J

1Jitl11tl1~OU"l'\lfl1'Vf'1uh~'VW11Jl~1~1'Vn~tJltJlln'lf~~lri~"l'Vf'j'jWli~ fl~1l~1tlth~fitl ~,.u
UH~lU~1J1i'1J1Jitl11h.!ll~Ufl~ihtJUtlfl ~lU1U 316 flU H~tl111.otJ'Vf1J·i1fl1111Vf~'VffJ'\l'lu...

1::1J1Jtl11'l1'1Jifln '~un fl1111ll11J1::fflJ'j ::vrhuh' .u~ltJ01J1Jitl11~'~f1J fl1111~1(j~lVitl~'Vft)

•...•. ''l •.. ", d/ 'l '" , ", .•. "'""'\IfJ~tl11'iWI1J1tl11fJ~U1~~1Jtl~1fJtJ~~ 71.1fl1111'Vf~'VffJ\l~lU m~1J1Utl11 111J1tl11l~Ufl

fl1111ff~~1fl'lufln 'l l1'1Jitl11 fl111111~1~1'lU~U~tlU tl11h¥1Jifl11 fl1111ff~11ffllt)~mrlt)~'\IfJ~

••• " QI 'l" d QI CLI ••• ' 4" V ,,,
1J1tl11fJ~U1~~1Jtl~ fl~lfltJ~fl1J1~~1JulUfl~1~fit) 1tltJ~~50.9 1l~~1fJtJ~~49.1 ff1U~lU

" "''';''''l'''''' llJ'" I "'",,,,..; 'l 'l"''''l\lll1Ul'Y1~ 111J1tl11l~llfl fl1111LUl'i) ff'\ltl~l'i)ll1Ul'V1fI111Jlfflltlfl1f1 Utl1'j 111J1tl1'j
~ QI QI A Q.I rI <Q ~'l".ol:l do lI::9 , '1 •.. ",

'l.JfI~flfl1'VftJ1Wlfl'fJ1l~~fI1111C))'tlff~tJ"l'i)1~'\IfJ~~111J'jtl1111fl1111'Vf~'VffJ'i) 'W'j~~1J~~'jmm:: 57.0

tl'j-WU..1''lftJ'Vft.!tlll(2542) ffflfnfl1111Vf~'VffJ'l'i)'\It)~~f1J1Jitl1'j~tJ1Jitl1'j'\It)~
" ...•, ,. :9~ , QI QJ 0' I iJ 4S .c:::. Q

1l~Ufl~u1t1UfJfl L1~'VftJl1Jl~111'jl'lf 'Vf1J11fl1111ffll'VfUIi1~1111~tl111'\1ltH1J1tl1'j flWfI1'Vf1J1fln....
"

~lll fll1f1J ~'\Itl~~i'1J1J~tl1101Jfl1111Vf~'VffJ''i)iifl1111ffmi'W1r1:J$~1J1fll1~i ~m11111~~'jltl~lU mh ~OJ OJ

iit!mhtiqfV1l~ffO~ p< 0.000 1~111tl'j~ffl1J1'jtlfJl1JltJfl1111Vf~'VffJ''i)'~lln l1flfl::tl1'j'll1'1Jitl1'j

tl11' l1'tllt)l1JltJ fl1111ff~~1fl'Ufll'j~~~t)'\IfJf1J1Jitl1'j ff~tl~fll'j 'l l1'1Jitl1'j 1l~::fl1111ffllll'Itl 'lU

tl1'j1Jitl11~ltJtJl i~t1fflll11tlt)l1JltJfI1111HUlltl1'\1fJ~fI1111Vf~'VftJ''i)'~(j ~~fJtJ~::50.7

~'1'jf~u 'YIfJ~th~U11WJU(2542) ffflfllfl1111Vf~'VffJ'l'i)'\Itl~~ihtJ~t)fll'I~tJffl'j

1::l1'.h~'lJflfI~'\It)~'Vftn1Jl~01Jm'Vf~flflW'lJt)~'1'j ~'VftJ11Jl~ffflfl1m'Vfl::mru '1'j~'VftJ11J1~'j1'lf1~. ".
'Vf1J";h~t11tJiifl1111Vf~'Vft)'l 'i)~t)fl1'jfft)ffl1'j~l1".h~ll flfI ~'\It)~'VftJl1Jl~11~,'W1J'YI1Jl'Y1l1'lhYi'VftJl1Jl~

l~u~d~ff1'jll~~1J'YI1Jl'YI~f1Jffl1'lUd1U'lJfJ~'VftJl1Jl~~d~ff1'j~il1tJijfl1111Vf~'VffJ'l 'i)'l \Jl~tJ~~cu 1\1 qJ 'U

'VftJ11Jl~hj'Vf~ff'Vf'''lU'Vf'YI~l1i fJff'Vf..11'YIfliiflu~hiVf ~'VffJ''i)'lU1~fJ~~'Vftn1J1~fJl1JltJtl1'j1~1Jil1tJil1
OJ ..

,r~l'i)Ull~:: ''W1J'YI1J1'Y1'VftJl1J1~1i:lU~i'1Jffl'j~il1tJVf~'Vft)'l 'i)''W1i~H'VftJ11J1~~fJ1Ji~~Hfl1fl111YiOJ OJ

~il1tJ~fJ~tl11u~'1,jVf~'VffJi \l'l'W1~t)~~'VftJl1J1~'1,jijl1m1VitJ~'VffJi U tl11~U~'YI1~il'1'l\l
OJ OJ

fl1'j~lfl~ d~ffllliu; (2543) ffflfl1H~fll1 'l.u~llU1J1Jtl1'j'l l1'1Jifln'VftJl1Jl~'lU

"
1~tJ::~~fI'j'jt11'111111U1~~ tl1'j~~ l~U~~ tl1'j~U~~t)fI1111Vf~'VffJh'Ufll11Ji fl11 'Vf1J11fl1111

OJ

fI1~111~nfJU'll1'1J~tl1'j'IJfJ~~il1t.!1l~~1JfI~lm'VftJ11Jl~fJdiU'j~~1Jll1fl~ff~ fll'j '~f1J tl1'jtl n,r~
'" q 'U Vc\ ':d

vi ~ tl11tlfi,r~'i)i ~'\It)~~il1tJ1l~~llflCllm'Vftn1J1~fJd'lu1~~1Jl~U\l~~lllfl~ fl~ fl1111Vf~'VffJ'l 'i)~fJ

1Jifl1'j'\lfJ~~il1tJUCl~'l.JflCl1m'YIHtl11'VftJ11Jl~fJd' U 'j~~1Jlllfl~ fl~ fln i~f1J tl111lfi,r~ 'i)~~'\IfJ~

~il1tJff~fl11f11111fl1~111~fl1'j1J~tl1'j fJlh~ii t!tJ',htlt1.J~'j~~1J.05 fl1111fI1~111~tl1'j1J~tl1'j '\IfJ~OJ OJ U
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1Jfln1nn"V11J1n~,m11f11'itla,j9i'il~~ Vd1~ihrmhflty~'i~~1J ,05 Ua~l'l1J11 iifl11lJ~lJ'}~\rfi

m~1J1m~"d1~fI1'j '1Jli'1Jf11'itl~,j9i'il~ ~ n1Jfl11lJ-n~l'lV i'iliU f11'i1J~f11'i'\lV~~il1Vt)d1~iiumhflty

~'i~~1J .05 ff1UfI1'itla,j9i 'il~~n1Jfl11lJ-n~l'lV' 'il~Vf11'i1J~f11'i'\lt)~1Jfla1ml'lV11J1a '1l.iii
QI 01 tlQ.I I do Q.I 0 01 d QI

fl11lJtYlJl'lU Iinu V01~lJ'\.Wff1flty'Yl'i~fl1J .05 .. "
'il1n'Yl1J'Yl1U1'i'iWm'ilJ~~nrl11.u'1~~U l'l1J11 fl11lJ.yj~l'lV i'il'\lv~~il1milu ff~vhj~;••

a~fl11lJ d11~'il'\l~H'i~1J1J1J~f11'i~'\lml'l~iitJQul1l'l vUli1ufln 'il1nf11'i i,r1J~ fI1'i'VW11J1n~lnfl'il1n

"f11'iiitla~u';u tit)d1~16mn'Yl'i'i::lduvW11J1aUa~~1 oN1J~f11'i lflVl'l V11J1n u fffl ~l'lq9im 'ilJ

••• ..; 0 i" "-'1 '1"•.. ,,«ll 1 ,,"' ... , , i ' i "1J'if11'iVW11J1a'Yl'Yl1l1fl1J1tJ fl'i1J'ifH f11'i mntJ'ifl fl11lJtYU 'il f11'iflUalfl1 'il tYf11'i l1••••••
ti1UU~u 1~ ~ f11'i11fffl ~Vii V1fttJilJ91~ Ua~ f11'i@t)tY1'i~~~ tY1lJ1'if:l91V1JtYu t) ~fl11lJ~V ~f11'i ua~

•.. "-'I.l1 od 1 ~ '" 0 ••• , "'1" "i"'" 'Pm1lJfl1fll11~'\lV~I!;!1J1tJ C)f~fl11lJl'l~l'lV 'ilUUlJfl11lJff1flty91VI!;! ll1Ua~1!;! G))'1J'if11'i~l1Vll1~Ha
, "

~~nrl11 ~1~tJ~~tYUi'ilVi'il~ffm:l1fla f11'if11'i1oNltlU1J1J1J~ f11'i'VW11J1at)dHl~t)fl1'Yl 'i~Vfl11lJ
4 ",. .c::!Io oCl , 1. , d. Q

l'l~l'lV , 'il'\lt)~l!;!il1tJ11a~l'lq91m'ilJ1J 'im'i'VW11J1at)V1~ IVVfl1'Yl'iiU l1U 1tJm 1 'ill 'iflU 'it 1G))'1'YltJ1

1 ..; 0 1" "-'1'" od i .r 0 itl ' •• ..;Hl'ltJ11J1af\''i'i1G))' 'Yl'il~'Yl1l1l!;!1J1mnflm1lJl'l~l'lt) 'illJ1n'\lU ua::U1 ~tJwml'lm'i1J'if)WYl

li1utiif\'



,
"'"1JfIfI 3

v v v
fI1'j 1~tlfl l'~ih;jhifI1'iffm:mH'l '\JtH fI1'i1~nJ utn.J1J1fI1'i'WfJl1Jlmlth~t ~tl ~TVI'i

OJ

v
~tlfl111J~~'Vftl1~'\Jtl~~il1fJU~:'Wq91f)'j'i1J1J1fI1'i'WV11J1~~rh~t~tltlT¥l 'i'\Jtl~'WV11Jl~1'lfl;'W 1u
11'111fJ~n~l'Jflhl ~ t1'lf1V1fJl~1h1fI1'i'WfJl1J1~ff~fflffV}1- hI~t1'lf1V1V1~lfJfI1'i'WV11Jl~

OJ

l'J ~'WfJl1J1~ff1'i1'lf ~ ~ii1i fI1'i';ltUhI fln 1~fJ~~~tl hHf

~ ~J'~ ..,••".,k ..,j~
fI1'infl'l:llfl'i ~hlt1JhlfI1'i1~fJfl~V1~~~~(Quasi- Experimental Research) l'Wtlnfl'l:llr-H'l

Gls.'..c:t. f l f.e:Q v. Q q

'\Jtl~fI1'i l'lf~'lht1J1J1J'i fI1'i'WV11J1mHn~ttltl tllVl 'iv}tlfl111J'W~'Wtl1~'\Jtl~f.;jil1tl u~:'WqV}f)'j 'i1J1J'i fI1'j
v

'WfJl1J1~~dl~t~ ~tllVl 'j'\Jtl~'WU11Jl~1'lfl;'W 1hi11'I11UV}'i1~1'jflhl ~rJ'lf1V1Ul1'i~'WfJl1J1~ff1'il'lf

1~UfI1'i t'l1~fJ1JtYiU1Jfl111J~~'W~1~'\Jtl ~N'i11fJfltl hiU~: m;~fI1'i1~'i'l1U1J1J1J1fI1'i'WV11J1~tl dHOJ OJ
v v

t~~tllVl 'j U""~fI1'j t'l1~U1JtYiU1J'Wq~ f)'j'i1J1J1fI1'i'WV11Jl~tl dl~t~tl tllVl 'i '\Jtl ~'WfJl1J1~fltlhl U~~11~~
v "

fI1'j' ~'j'l1U'\J'U1J1 fll'j'Wrn1J1ml{h~!VtHl1V1'j1~wih'l1!!1J'Ufll'j 1~tl ~~UOJ OJ

x

o I lt1JlfJU~ fl111J~~'Wtlh'\Jtl~~il1tlfl~1Jfl11JfJ1J~ '~1'1J1J1fI1'i'WV11Jl""~l1J'l1fl~
v

fltlhl 1~'j'l1u1J1J1J1fI1'i'Wtll1J1""V{h~!VtltllVl 'i
OJ

~ 0 '" I": ";v",,,, V,J ,vi
X l11JltJfH fI1'ihl l'i'l1U1J1J1J'jfl1'i'Wtl11J1~~tl1~WtltllVl'jVlm \jtlff'j l~'\Jhl1J1'If hiOJ OJ

l1lhtl~'i1~ l'Jflhl~rJ'lf1V1fJ1

o 2 lt1JltlU~ fl111J~~'Wtl'~'\J~~~il1tlfl~1JVI~~tl~~ '~1'1J1J1fln'WV11Jl~m1J~1JU1J1J
v... , ..•

1J'ifI1'j'Wtll1J1""~tll~ ttl tl tllVl 'i
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"2. f11'j fff1'l:llttl1 fJ1Jtfi tJ1J'V4q ~ mUI1J 1 f11'j'V4tl11J1€'I6 dl ~lV6 61'V1'j '\f6~'V4fJl1J1€'I1"1fl;f'V4

"n6'WH€'I~'l1~ ~f11'jl<U'jtlu 1J1J1J1f11'j'V4fJ11Jl€'16dl~lV661'Vl 'j
Of

x

03 'nl1fJil~ 'V4q~m Ul1J1f11'j'V4tJl1Jl€'1~11Jtlf1~'\f6~'V4tl11Jl€'11"1fl;f'V4n6'W1~'itlU1J1J

""" , ""1J'jf1WrWl1J1€'16Ul~166 61'V1'j

.!l 0 "" ,J .d"""""".1 '1"1X '\11J1tJfH f11'j'Wl'itlll1J1J1J'jf11'j'V4fJ11Jl€'16tJHt6f)611'1'j'VI~1'iltJffn~'\f'W1J1 L'If 'U

m.htJ~n'il hfl'W1r:J'lf1'V1fJ1

"..cS 4::t. Q I .4 Q.:I ,
04 '\11JltJt:H 'V4q~m 'j1J1JmWrWl1J1€'16tJH16 661'V1'j'\f6 ~'V4tJl1Jl€'11'1fl'1f'V4n~1J'VI~€'I6~

"'l1~~l11 'jtlu 1J1J1J1f11'j'V4tJl1J1€'I6 dl'UV661'V1 'j1Jl 1.u
Of

_I 'OJ ,

2. lJ'i~'lflfl'iUi;l~mUIVl10£JH..

2.1 tl'~1flf)1 i$llln 'V4fJ11J1"'1'1fl~'V4~tl~,j'~~1'U1'Uh~'V4U11Jl"'m'jl'1f u",~~ihtJ

~1Jli'1J1J1 f1n 1'U'\11,htJm1'il hfl'U 111'1f1'V1tJlh ~'V4tJl1Jl"'ff1'jl'1f. " "
2.2 flQlf~'n)~H miW~11f)dl~fi1.ut'Wffm,:nfli' ~utl'j~nf)1J$l1u

2.2.1 WtJ1Vlaj'l11!JwRtliiV;;~1'U7U'tfu'JtJfl1JfJr1fJU~tJ'l1jntJl ~1'U1'W 10 fl'U
'jJ t, ~ o'i Q.oO.!I fU ~

1~1J1'illf1f11'jL!1J6tJl~m'V41~1'ill~'il~ (purposive sampling) 1~U1JlfltuCVI1'Wf11'jfl~l€'l6fl~~'W

1) lrl'U'V4Ul1J1€'1~tl~,j'~~l'W11f1J1f11'j'V4tl11Jl€'11~tJ~H

2) v'U~1'lhh1Jt'Uf11'j1.ijtJ

3) t~'U'V4tJl1Jl",~ii61tJ~l'U1J1flfl'h 1 iJ•
JI' ~ U .IQ 7 r f.tCf..q.,J 1.0..0. U , J1

2.2.2 lJ'ihtJmJ1111111ftl1 U'tfUJtJfl1JfJ1fJU1n'l1JntJ1nllWntJJUfJfJtJJ mB~

ftnnr~tJftl1NlPr~ ~1'W1'U60 fl'U l$l1J1'illflf11'j~1Jf)dl~m'V41~1'ill~'il~ l~Ull,j~lrl'U 2 fl~1J l$llln. " .
n~lJfi 1 t~'Un~lJri6'Ul<U'itlll1J1J1J1f11'j'V4{/11J1"'6dHtVf)611'1'j~1'U1'U 30 fI'U u(;1~fl~1Jfi 2 trl'U

" "
fl~1J'\1~~ t.u'itlU1J1J1J1f11'j'V4fJl1Jl€'1f)dl~lVf)f)1'V1'j~1'U1'U 30 fl'U l~tJiitflW"''Ufl1Hi~t~f)fl ~~U
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1) tih'\~ihtJ~1J1i'1J1J~fl1~hn1tl1tJ~~1~ h fl'\.l~11'1f1'V1tJ1~1tJmfl1~

N~tI t191U~~U'Vf'VI61U~litJ11~f)~i'mJ1~1tJt1l'HhlPi~hfl'VI1~'\.,\~11'1f~hh-n'\.,\1J~t~~ 'uil hfl
" .

U'VI~t1cUf)'\.,\U~~1~fl~~tGjff)vit-n'\.,\f)tI~~'jfl~f)fn~f.hlPi~•
2) ilmtJ 20 il~'\.,\'tI•
3) V'\.,\~h..r1~11Jfl1'j1~tJ~f)~1~U~~1:l~fl1lJ1''VItJ'~

4) l-n'\.,\~i/1tJ~i'1JHt-n'\.,\~"htJ'1'\.,\t~tJ~~1~ty

.•••.•• .J"l""l ••••.. "" tI .••
lfl'if)~1Jf)'VI&'If&'\.,\t1U1~tJ1J3 ~~lfl'VI flf)

f
4. 4. 0 A AV

3.1 lfl1IH"'8~UUUfll11;)U
"

3.1.1 'jtlU1J1J1J~fl1'j'VftJl1J1~UciHt~ijm'VI~•• . "'" 4 A 1 4:9

3.1.2 Lfl'i~fl1~ij1J~1J'4fl~1mt'jf)~ "fl1'j1J'jfl1'j'VftJl1J1~f)m~Wijf)1'V1'j"

"3.1.3 U1J1J1~fl111Ji'l '\.,\fl1'j1J~fl1'j'Vfm1J1~ijci1~1~f)f)1'V1~'IJf)~'Vfm1J1~1'1f1:U'Vl
.e:. d rI QI OJ

~11JU'\.,\1fl~'VIq1:lQfl1'j~U~1Jlfl:ltJ'lJf)~1'V1~'\.,\(Watson 1985)
f.••.•• v

3.2 lfl18~"'8111J11"''lJ81Ji;t
"4:::l Q. 14 Q.4d

3.2.1 U1J1Jfff) 1Jtl11J'Vfq9'1m ~1J1J'j fl1'j 'VftJl1J1~f)tJ1~1ij f)m'VI'j 'IJij ~'VftJl1J1~1'If1'If'Vf

"
rif)'\.,\U~~'H~~fl1'j'~itlU1J1J1J~fl1'j'VftJ11J1~f)ci1~t~ijm'VI'j' '\.,\'HU1tJ91'j1~1'jfl'\.,\~t1'1f1'V1m

.s '1 "i/.JlII " ••.••• I3.2.2 U1J1Jfff)1Jtl11Jfl111J'Vf~'Vff)L~'lJij~f.l ltJ'VI&~'j1J1J'jfl1'j'Vfm1J1~f)tJl~••
" "1~f)m'VI'jrif)'\.,\u~~mi~fl1'j '~'jtlU1J1J1J~fl1'j'Vfm1J1~uciHt~f)m'l'1'j '1'\.,\'HU 1tJ9ll11l1'jfl'\.,\~11'1f1'1'1tJl••

w "
4.1 tri'HJuutJtJtJ1fl11ftU1Uli;t8U"U0881f11 l~tJ~hlU'\.,\fl1~~~U

f "

4.1.1 nvn'J'U'J'S'SOlfJl1U 1.wf)fff11:11nht1J1J1J~fl1~'Vfm1J1~f)ci1~t~f)mVl~l~tJ••
mfftJU'\.,\1fi~Vlq1:lafl1'j ~U~1J'41:16'IJf)~1'1'1ff'\.,\U~~'1~t-n'\.,\U'\.,\1'1'11~'1'\.,\fl1~tJf1~1~itlu 1J1J1J~fl1'j

"f •••

'VftJ11J1~f)tJ1~t{Jf)f) 1'1'1~
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••• "_Of ••• l' i'.<:f •••
4.1.2 1tf1111::'I1vW711ft11V1ft11'tVI1lVUr U71U1tJf1I11fJl1flU111711fll1l "lf1fll'j..

Vilf11'jffU'Vl'\.nf1~1J(Focus Group) t1'j~f1f1'U~';W'VItll'U1~1"ll'1~'Vmtl1t1~'j1"!1fluin"ll'1'Vltll
~ .

~lU1U 7 flU U~~~1~tI ~lU1U 1 flU 'j11J11~1nJ~~lU1U 8 flU l~f1f1.ntl'jlt1U~~lil~ 1f101ffl,.r••
llJ" ••• c:I.d ••.• i1 1 ,,, ...

'YJf1flU&~Uff~~fl11lJfl~1'I1U1f1t11f1'U1ll'H1U~~f.pJff'j'jfl Ufll'j 'H'U'j01'j

'VItll'U1~ , um.h(l~'j111 1'jfluin"ll'1VlUl 'VI'U'J1tJ~iiVlq~f1'j'j1J'IIfI~'4flmf1'j~Vi11,.r~iJ1t11li"ll'fJ'U

llJ • ~ 1 " 1"t1 .... tI llJ" , •••••• l.dllJ 1 '1 'llJU~~ tlJ'VI~VlfI1IU~~~f1.:J01'j'H 'j'U ~~ t~Uf1mtll11111 'Vll'Vll~Vl&lJ~.fl1V1,:!~1I1 lJ tVl1'jl~
~

,:!~lfftl~~.:Jiliii'Hl.:J1fftl.:Jff'Hlrl'liVlJU~lJ l~U9i'U .,
II _I'" , 4f l' i'.<:f'"4.1.3 ff1NIVIlVVV1ft11'tVtJ1V1QBtJHIBBtJ lfl1U71U1tJf1I11fJ 11fl U111711fltJ1

A" •••••..llJ "c:I c:I 1" .... ,.: "
1Uf1~1I1f1~111t1&~UN1'I1utI'j~ (I':1fU1I1f1fll'jU11t1u'U'U'U'j O1'jVltll'U1~fItll~lfJ f1fJ1Vl'j1111"ll'1U O1'j

••• .l!. 1""_'1'" j/~.I ••••, 1 ... A ,,, ••..
'U'j01'j'VIUl'U1~C)f~1I~'Vll'H~1J1tJ1f1~fl111Jlfff11J'j~11'U11U01'j'U'j01'j 1UfJ.:I111111f1~'j'Ufll'j~U~

1i (lfJ111'j~.:I1~U111111~hfllll 'IIfJ~fll'jVl Ul'U1~~9i'tHiil UO1'jtIau~ii 11f1'j'j1Jf11'jVlrJl'U1~'YJf1ii1lf1'j'j1J
; .

(Leininger 1998b; Watson 1999; Vl1.:1i'~U'41llt1j1'\.!i'f11J'2536 U~~'VItlfJ1Jf1~ff1ff~ 2539) l~rJVi

l'W1'U1~ffllJl'j~Uff~.:I'Vtq~f1'j'j1Jfll'j~U~'~ 3 Vl1~flfJ 1) ff'HuniTYIN l'lfU O1'ji''U~.:I~iJ1rJflciH
~ ~
••.•'I 'I" ".'1 1 llJ' • dd " ~ '" 'I 'I 1 .o!l ".'1 " ,_1

\PH tll &m1~1f-.l1J1(1~tI t1JUff~.:I'VllVl'j'UH)UUff~~f1f1f1~~f1111J~~&11tU01'j"ll'1m'H~f1f-.l1J1fJ1'1111Jv v

~U~~iJ1rJ~1t1f111lJffu11lflciHff~11fflJfI 21 fhw~ l'1fU VI~l,.rtll"~ 1111~f1t1'j:-:fl'UtI'j~f1f1~U~:-:
qJ 'eU I v "

; ~'" 1 1 d ".'1 1" " " , .o!l 1ffU1Jff'\.!U ':!~ ~mfl1n~ Ufl'f1~fl''j'llfl.:l~1J1t1':!~ 'Hfl111Jlf1111J1'IJ11IU~~f111lJlfJflfJ1'Vl'j':!~ ~fJ

1,.r~iJ1t1iif.31U1111'i~i1u111U~:-:3) tn'iIJfiv~n1JWfJ1IJ1l;'1 l'lfU t1ijU~1'VlflijflO1'j'VIfJl'U1~~1t1

".: •••• ~ ~ j/' ~ "
fl11lJ\l f1~fJ~'UUVIU~pU111~1"ll'1f11'j1~tlfllU ~tHi1lll'HI'll tl~~iJ1tJ11JU'j ltJ'4flfl ~ U~~~1t1fl11lJ

~lJU1~ l1Un~l flrlfl~Uflrl1 (VltlfllJ f1~ff1ff~ 2537) Uflf1111f1rl'hJ01'jtlijU~lVlflUflO1'jVltll'U1~
~ ~

irU'VItJ1'U1~1"ll'1~Vl9i'f1~Uff~~'VIf\~m'jlJ01'j~U~1(l11111ri~iJ1tJl1~filV1~ vi111H U~~01'jtl fiu~1111 cu 'U cu ':d
~ ~

l'VlflUfl11i'VlH01'jl'Wl'Ul~ 1~fJVlq~01'jlJl1.:1ffl1JtI'j~O1'jiMiI~fffl~f1~ f1~f1~1Jf1~UflU ('VItltl1J
t QI cI

fJ~ff1ff~ 2544)

1 y Q • I ,J 0 1"'"U O11ff'j1~'jtlu 'U'U'IJ'jf11'j'VItll'U1~f1t11.:11f1f1fJlVl'j Vl,,:-:u llJ 1 'H'U'jO1'j
v

~
VIrJl'U1~~iJ1rJ1U mJ 1tJ~'j1111'j f1ui n"ll'1VltllUU ~1~tlthu U 1fl~Vlql:laO1'j~U~1J'\.!l:l6'11i1~1'VlffU

(Watson 1985) l~wtl'j~tJf1l'i'l~i111~tlO1'j~U~10 'I.h~f11'j (Ten Carative Factors) '~uri 1) O1'j•••
JJ 1 ~ d d ' ..•t 1 tI JJa ~ , •• fI ~ CIJ

ff 11.:1fl1UtllJ'j:-:'U'U'Vl1'l1UUf11J'j~ tI"ll'U 'IItl~~i1UU~~lJ11J~~l~iI1'V1(lU1J'\.!l:ltJ2) O1'jff'jl~fl''j'Vl1i1U~:-:

fl11lJ'H1~ 3) O1'j'11l'iflfl11lJffff1'11i1~~U1f1.:1U~~~~U4) f11'jfffl.:1ff1JliU1ifl1V1f11'j'lf1t11'11~f1~

11! ,.l! '" , ,,~t
TJ1~ 1IC)f~f1UU~~f1U5) f11'jff ~lff'j1JU~~01'j tlfllJ'j'UO1mff~.:Iflflf1'11fJ.:Ifl111J1fff1Vl~VlH'U1f1U~~

l1H~'U 6) O1'j1~f1'j:-:'U1U01'juft'i11ll111'Vll~1'Vltllfl'1ff~{1~f1f11'jI'i~i1u1117) f11'jfff 1.:1ff1JliU1ifl1'V1

'j:-:11':h~'4f1fl~1Uf1'j~'U1U01'j1~tlUf11'jffilU 8) f11'jtl'j:-:fl'UtI'j~flM ffir1Jff'\.!U u~~uft', 'II
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~ JJ JI ~QJ ~ A '4 A
tY~U1~H'l Vll'VI1~~1'U fl1Vi11V. \l91ff -:JfllI Ul'l~ \I \911tytylW 9) fl1'J 'lf1tJtl1l'l V t'VfV \91V1.H'l''UV -:Jfl111l

" ~ V GlQA. . ~ 1 ,:

\9IV-:Jfl1'J'UV~1Jflfln Ul'l~ 10) fl1'J ttY'JlltY'Jl~V.l'l ~\lmtyty1W Ul'l~fl1'J1J '1fl1'J V.tJ1Ull'l VtJ1-:J!VV 6l'VI '1

"

'i' d", 1.1 "'''' '" ~.,k'U11t.!1tl\9l'J1\1 1'JfI'U'J!1'lf1'V1tJ1 'J~flV1J~1V fl\lfl'J'Jll1J'Jfl1'Jv.tJ1Uln 6 'U'U\9IV'U C)f-:JUtY~~VVfl'VIH

" "
v.q~fl'J'J1l'UV~V.Vl1Jll'l1'l1'1~V. 1'U "ltlU1J1J11; fl1'JVwl1Jlnvdl~tijv 6l'VI '1" l'lfloU'U\9IV'U'Uv -:Jfl1'J

, tJ ~ , I Q,I jJ_', Y 0 <II Q t ~ JJ t

111J'Jfl1'Jv. V11J1l'l t'll''U V.V1Ull'l fll'l11'V1fl'VI1VrjlJ 1fJ~1VfI1'13~ "tY1tY~fI~" Un~llV~ tY1J\9I1tllVrjiJ 1V

<!/, "' ••• "'.: '" •••• ,,; •••••• '" d 1 i'" , ..•
1l1(Hl1'U1tl\9l'J1\1~1VtYl1'U1VllUtlll Ul'l~'VI1'V1'V1fl'J~\9IV'JV'J'U UtY\9I-:Jfl111lt\9lll \I 11fl1'J'lf1tJtl1l'lV

" " .
Vi1J1VoUt.!\9IV'Ufl1'Jt,j'1i'1Jfl1'J\9I'J1\1i'flfl1~1VthtffV~.yhlllt.!1l'l ijv'U iv'U i'~i \I'U un~ ',jutY~~m11l•.. "
1,jv.v 1\1tijv~iJ1tlUtY~~V.q~fl'J'JllVi',jm1l1~tYll t~'U~'U n\lfl'J'Jllfl1'J~Ul'l 6 oU'U\9IV'U '~uri

tI f j/ ,

'liuPltJUn 1 fl1'J~V'Ui'11 fl1'Jtl'J~iij'Ufl~fl'JV~ Un~fl1'J'lhvmiivqfltij'U 'liuPlvun 2 fl1'JtYV'U

~ a ",,,; '" 'i' d '" '" ?t 'q'UMflfl1t'JV~fl111l1tfltl1fl1J 1'JfI'VI1~'U'1t1'lf un~ fl1'J\9I'11 \I t\911'U1l~1V\9I'UtV -:J(tYV'Utu 'Ufl'lll)

" .
'liUPlfJUn 3 fl1'Jtl ':i~tij'U 6lfl1'Jt ~1JiJ1mhflty un~fl1'J~u l'l'lhtlt'H iiv~iJ 1V'Uf.U~i'1J fl1'J \91'11\lfl1V 1'U

j/. t J/ •

\l1flUWt1tj' 11UPlVun 4 fl1'J1M'fhtl1flfl1tVitJt\9l~Vll~1riV'U~h~~ (t~'U'J1V1Jflfln) 'liu?ltJUn 5 fl1'J..
JI, , t

QI QJ , QI .::I QI d ~ ~, 4 Jt
t.!~1l1'J11 fl1'J A1\91~'VI1~'U'Jt1'lf "IJUPIVUn 6 fl1'JtYV'U q'Uffflfl1tV. V'i.H ttY'J11fl1':i ~Ul'l\9l'l.JtV-:Jt'1V~fl1'J

Q QI' 01 , Q.I cI A 1"JJ_'t d iI "I 9J
!\9I'Jtlll\9l1flV'UUl'l~ 11l'l-:JA1\91~'V1H'U'J t1'IUV.V 11AlJ1VtY11l1'J (l~ Ul'l\9lt.!tV~'VI1J1t.!1 ~•••••

", _I ' .••• , r d •••
4.1.4 tJft'iN1JJIIVVm'i'fltJltnafJtJNWBB1fI'i 'I1U'JtJl11'i'JfJ'iflU'il'J'II'J 'fItJ1

a i1'''' "'. 'tl '" , .ltll V ~1'UVlll'l \11flfl1'J'VI1J'VI1'U 1'1'1W fl'J 'JllU l'l1 'U11l1tlfl'J1~ '1 U111J1J'Jfl1'Jv. V11Jll'lVtll-:JWV 6lVl'J.....
• d ~ Y 0 III 1 'J/'JJ oC:\dd 01 ,l

11'U1V\9I'J1\11'JfI'U'Jt1'lf1VlV1 Ul'l1'U11U l1rjVlHf:Jtu1WlVlllU'J~tY11fl1'JWfl1'J~Ul'lWU6lVl'JUl'l~. "
V1\11'J6Vitl1flfl 1\91'11\1tYU11Ul'l~t1i'11U~ ~U~' 'U \l1m.J'U ~~Vi1i~'U "1UU1J1J1J;fl1'JV.Vl11 1l'lV ciN

"
tijt)V1Vl'J" mh V \91'11\1hfl'U~t1'l1'1VlVl i'J~V.V1Ull'lff;'Jl'lf

" "4.1.5 m'iJ111t1l1vv7t11'11'1uv1m'i'fltJ1V1afJth~IBfJB1fI'i ~~ij. "
1) t\91~ Vll fl111lV.~ UllV. tl111ll'ltViv i oU'JtlU111J1J;fl1'Jv. tll1J 1l'l6ci1~tij mJ1Vl 'J.•.

01 A Q '~1 QJ..J Q.I

l~V\I~V1J'J1lt'JV~ "fl1'J1J'Jfl1'JV.tI1Ull'l6V1-:Jt6U6lVl'J" 'U1'U'VI 2 fl'Utl1V'U 2550
" .

2) Vl~l'lu~ioU'JtlU1J1111;fl1'JV.V1Ull'l6ci1-:JtijV6l'VI'J it.!1'UVi 3-7 n'UtI1v'U.•.

2550

'"'" '" ,.l "'}I"; '" ll\ "''''3) 1111J'1fl1'J \9111111.1U1J1J1J'1fl1'JV.tJ1Ull'lt)V1~tVV6l'VI '1 rjlJ1tl'VI\9lV~ 1~'J1J
" .• OJ d QI IQ./ d Q.I

fl1'.iA1\91~VlVI'U'Jn'll' \It.!fl'J11 30 fI'U \9I~U\9I1'UVl10-21 fl'UV1V'U 2550
va ..•

4.2. fll'nl'1 H ml~ VI'nfJ i.ltl1.JfltlUllVUfl '.i'M'lJtl•
" .d .•••

4.2.1 m'ia'iNIf)'ifJ~UfJ

,,; '" <!/ 1 "'.'1
1) Vl11'V11'U1'J'JW fl'J '111tflV1 fl1J fI 1111V.~V.V \I'UV~A1J 1VUl'l~Un~fl1 '1••
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~ .1 '" 4 '1 ~ I ";11I ~"' '"2) ff'n':)U1JmHI1Jf:l11Ju'j~nJ'Wfl111JVH'Wfl lI'Ufl..:Jf.lihtJVll~'j1J1J'jfll'j••
J1

'Wtl11J1 ~ flt;, ..:J16fl fl1V1'S 1~tJ~ ~u U ~..:J1l1tlU1J1J fffl1JfJ 11J'WfJ9i tl1 'j1J tl1 'j i'1J f'U fl..:J~1'*1J~ tl1 'j 'Ufl..:J

'" "'" _'" .k .1 ~ , III ~ I

fl')W1 ~111WfJ~ lU1:':'W..:J'Iflf 1~11'Wfl'~1J (2542) CJf-.:)u'S~tlfl1J~1tJU1J1Jfffl1Jf:l11J 3 ff1'W l~Utl

tY'J'Ud 1 ti~'W~flf'hf:l11J ~fl1J~ff1'W1Jflfl~~1'W1'W 13 ~fl tY-;l'ud 2 11j'WU1J1J~flti1f:l11Jl~tJ1n1JU1J1J
I J1

lh:':1~'Wfl111J.w -':)'Wfllll'Ufl..:J~iJ,JtJVi' ~i'1J1J~fll'S'W fJ11J1"fl V1..:Jt6flfllVl'S t1j'Wf11f:l11JU ~ 1tJiI~ ~ 1'W1'W

91 , .J ~ fJJ 0 ~ d c:I QJ ~ d QI '1 ~ dllJ • OJ '1 '46 'Ufl tr'JU'I'1 3 l1J'W'Uflfl1f:l11Jfl111Jfl~m'WltltJ1tl1Jff..:JVlU'j:':Vl1J 11lU1:.:ff..:JVIl1JU'j:':Vl1J lIIPW

'VlfJ9itl1'S1J1J~fll'S'WtJ11J1"'Ufl..:J'VltJ11J1~1~1;'VlI1j'Wti1f:l11JU"lmil~ ~1'W1'W 2 ~fll~tJll~lh~fl1J~
• J1

.1" 4 '1 ~.'I ""III ~"' •• I.o!( '1' 'ifll'ju'j~11J'Wfl111J'Vf-':)'Wfl 1l'Ufl..:JHu1fJVll~'j1J1J'jfll'j'WtJ11J1~fltJ1-':)lflflfllVl'S 'Wt1'W1tJVI'j11ll'Sfl••
J1 J1.

'W~n"l11V1tJ1~ -.:)nfl'WU"~t1 ~ -.:)tln '1~'j UU1JUU~ tlWrW1'U 1~ flV1..:J16flfllVl 'j '1 'Wff1'WVi 2 1J11tfl 'j1~"r m••
• d "0 _~ ..:t QJ tI QI QJ 4liQ '1 "'

fl1m~tJ U~1'W11J11u'jtJ1J1VltJ'Utl'UltlWCVlO1'S1l~'j:':1I1Jfl111J'W..:J'Wfl 115 'j:':~1J ('I.h:':flfl-':) tl1'jWff\PI'S••
J1

"' ""2542: 73) ~-':)'W

4.50-5.00

3.50-4.49

2.50- 3.49

1.50-2.49

1.00-1.49

I 'j:':~'Ufl111J.w-':)'Wfllll I
.w,n·w ill'WfJ9itl1'j1J'U~ tll'i'WtJ11J1~ '1 'W'j~~'U1J1tl~~lI

.w..:J'Vlflh'WfJ9itl1'S1J'U~tll'i'WtJ11J 1~ i'W'S~~'U1J1tl

.w..:J'Vlfl'1 ll'WfJ9itl1'S1J1J~fll'j'WtJ11J 1" '1 'W'S~~'UU1'W tl"l~

4 '1 •••• i"' ~'Vl..:J'Vlflll'VlfJ\PItl1 'j1J '1.1'j fll'j'W fJ11J 1" 'W'j:': 11'1.1'Wfl fJ

4 '1" '" '1"' ~'W..:J'Ylfl 1l'VlfJVItl1 'j 1J'1.1'j fll'j'WtJ11J 1" 'W'j ~ 11'1.1'Wfltl1J1 f)/

iti.w~'Wfl i11
J1

3) ff!l~U'U'Ufffl'U 0 11JU 'j~lij 'W'WfJ9i tl1'j1J1J ~ O1'j'W tl11J 1"flV1~t6fl fl1V1'j

'Ufl..:J'Wtl11J1" 1"l11;'W 1~tl~ lIU U" ~111flU '1.1'Ufffl'U f:l11J'WfJ9if) 'j 'j 1Jtll'ii' '1.1f 'Ufl~'WtJ11J1" 'Ufl ~ ij"l1tl1

" •• _<Ij .k .1 P I III ~ I I d
~1nWfJ" u"~'Wn~~ 1"l111'Wfl'''1J (2542) CJf..:Ju'S~f)fl1J~l1tlU1J1Jfffl'Uf:l11J 2 ff1'W l~Utl tr'JU'I'11

", 0 fj/'~ Q Q

U'U1Jfffl1Jf:l11J'Ufl1J"ff1'W1Jflfl" 1l1'W1'W 11 'Ufl ft''JU'I'1 2 U'U'Ufffl'Uf:l11J'VlfJVlnn1J1J'S01'j'VltJ11J1~
J1

, •• Q, -=t 0 JJ 1 0 'JJ ••• 1 ~ Q. .c::t.

fltJ1..:JlflflfllVl'S'Ufl..:J'VftJ11J1" 1 "l11"l1'W1l1'W1'W48 'Ufl ~tlll~'W 1'Ufl1J"fll'ju'S~11J'W'VlfJVltl1'j1J1J 'j 011
J1 J1 J1

'VlV11J1~flV1..:J16fl fl1V1'S'Ufl..:J'WtJ1'U1" 1"l11;'Vl~ ~fifl'W U,,:': t1~ ~i~~uu'1.11J1J~ fll 'j 'WV1'U1" fl V H 16fl fl1V11

''Wff1'W~ 2 1J111fl11:.:"rt11fi1m~ml~1\111J11mtJ1J1VitJ'Un1Jtf)Wct1fll1~~'j~~UYlfJ~tl111J 5 'j~vi'U
J1

(U1:':flfl~ tl11WfflPl'j 2542: 73) vi~{j••
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4.50-5.00

3.50-4.49

2.50-3.49

1.50-2.49

1.00-1.49

~::~1Jl1q~mnJ

"l1q~m nJfl1~l1tll1J1Cl ~UVU6 ~~1'Vl'i~d''U~::~1J~tJlfl

"l1q~ fl ~~tJfll ~l1tll1J1Cl~th,:Jt6~~1'Vl'j ~d''U~::~ 1J~

"l1q~m~tJ fll~l1fJ11JlCl~Ul,:Jt6~~1'Vl~~d''U~::~1JtJl'UflClH
" .

l1q~m ~tJflU l1fJ11J1Clfl UHt6 ~ fll'Vl ~fl d1'U~::~1J~1
" .

l1q~m UJfl1nWl1J lClfl~1,:Jt6~fll'Vl~~d''U~::~1J~ltJ lfl

1-4

5-7

8-10

t1~u'U'U

SJ QI "..d QI Q 1 ~

4) ~nl,:JU1J1J1~t111tJ'jtfltl1 fl1JO1~1J~fl1~l1fJ11J1" ~fJ1,:Jt66 m'Vl~~ ltJ m 61J
OJ

u'U1fi~'YIq'tJ601'j~u"tJ~1:l6'U~,:J1'Vlff'U(Watson 1985) 1t1fJfi1mtJtJ"ltlil~ U1J1J''"ta~f1~61J
QI Ai 0 iI 1 1 ..t A Q,I'" Q do QI fJJ

4 ~1tCl~fl ~1'U1'U10 'Ufl ~tl 'Ufl1~1J'j::ttJ'U~::~1Jt111tJ1'U6,:Jl1fJ11J1"1'lf1")f'W~::'U1U1J1J1~t111tJt

..l"lpOJ I '" "1"" """1'''1'''Yll'l'1'j1J01'j~~1Jf1fl'Utm::11",:J01'j~1J~tJll1~~1~ff~1Jm~61JQfl 111 t1::U'U'Um~61J~~ III l~

" "
t1::u'U'U~lflU 'U~111t1::U'U'U'UtNU~Cl::t1'UUft1U111lttJ7tlUt'Vi tJ1Jtl1JtflWen fl U,r~ ~::~1Jt11111~ ~,:Ju

OJ

~::~Ut11111f I
Q.I ,,~

~::~1Jt111tJt~1

OJ ".1
'j::~1Jt11111t1J1'Ufl" H

OJ "~::~1Jt11111t~,:J

.
.<!I .<!I

4.2.2 fn1Pl1JfJtrBVtjt:U1)1f11JB.:Jm1lNUB

"""4 01) fl1~~'j1~ff61Jt11111~Ht'lf,:Jt'U6111(content validity) 'U1U1J1JfftlUmll
"" .

11,:J3 ~,jU'tJl11t11111m,:J~ltJti161111~tl~'YlHfJW1~~1'U1'U 5 vh'U lltuo Ul1l'16~t:jftl1")fltyl'11,:J
Q tI d Q , tI .clod iJ old QJ

ff~f11ff~~ 'U'H1'lf1l'1tl1 1 'I'11'U61~1~tll1tll1J1Cl'VIllt11111'm Cl::lh:: ff1JO1'jWtfW1fl1J01'j~ u"
OJ OJ OJ

".!I I '" , "0 " •.•I Q Q.lQ
t6~m'Vl'j 2 'Vl1'Ufj~~1~fl1~l1tll1J1Cl 1 l'11\J UCl~l1tJ11J1Clfj'lf1'U1ty01mCl~fj1J{)1J~011l'Wl1J1Cl

t I A •••" 4 1'''1'' "" c$ "..; OJ'U\Jff,:J1 'Vll\J t1l6 A~UU1Jff~1Jmllt1'UlJ1Ut11l~~11Jnllt1111Jt1~1l1\J'U6,:J~t'lftl1'lflWfl1J
•• OJ "

~fJtff'U6U'U~u,,::tJ i'1JtJ1,:JU1J1Jff61Jmll U1U1J1Jff~1Jmll~tJi'1JtJl ,:JUft1'tJtff'U fl m~ 1~6~tJ~ mn
A .1"'.1 ~". t "" 0', OJ !'GI ""

1l1~1J'iU1Jl,:JUf1l'U~f1t1H11t111::11t11Content Validity Index 'U~,:JU1JU1~f11111tl'U01~U~01~

" "l1fJ1U1"~~Ht6 fl ~1l'1'i UUUff~1Jf:ll11tJ'i::tfi'Ul1q~m'jll O1'il1fJ1U1" mh,:Jt6~tl1'V1'j'Ut) ,:Jl1tJ11J1Cl. "
"" ". .1 "" '"" "iI'" "I "OJ I 41'lfl'l1'l1U,,::UU1JffflUfl1111J'i::tll\Jt11111l1,:Jl1tl ~'U~,:J~ 1tl'VlA ~ 'jUfl1'jl1 tl11JlCl~fJ1,:JW6m'Vl'j

OJ

, ~ 0 QI
l'l'11f1U0.86 0.92 itCl:: 0.96 ~l11Cll~U
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2) fl1'j~'j1~11'{J'Ufl111Jl~V-:!(reliability) '1hU'U'U11'{J'Um1JtI'j~l11'U

"'Wq~ m11J'U1 fl11 'WV1'U1~{JdH1V{J{J1'Y11'tl{J-:!'Wt.Il'U1~1'lf1;t'W U~~u 'U'U11'{J'UfJ11JtI 'j ~111'Ufl111J
• JI ,JI JI

';-:!'W{J1~'tl{J-:!~tl1vn 1~i''U'U1 fl1'j'WV1'U1~{Jd1-:!16mnm 1tl111fl1f1111Jlnv-:! '1~w1j'li'U~{J'U~-:!U••
(1) l'i 111'11-:!ff {J~1fltl 'j ~1i1'Um 'j1Jfl1 'j tI 'j ~~111'1'\111'lf1Wn 'U1~fl'111'~ {

1J1111'Y1V1aV~'1'tl'l1V1inmi'j1'lf (l-:!~ij1'U1vfln iH'Wf/1'Ul~ff1'j1'lf 1~{J'tl{J'YI'fl~{J-:!lcNlf1~{J-:!;j{J

"
11'U'j11J.fIm.!~ 2 "J!'fl1~ufi U'U'U11'f)'Um1JtI'j:aij'U'Wq~m'j1J'U1fln'Wf/l'U1~f)d1-:!16f)m'YI'j'tlf)-:!

'Wf/l'U1~1'lf1;t'W U~~U'U'U11'f)'Um1JtI':i~lij'Ufl111J';-:!'W{J1~'tlf)-:!~ihf/~ 1~i''U'U 1 fl1 'j'WV1'Ul~f)dH
" ,

16f)m'YI'jti'Uflrl1J19i'1f)d1-:!'Wf/1'U1~1'lf1;t'Wn1iafll:lW~1fl~1~v-:!n'Umi1J19i'1f)dH~1'U1'U 30 fI'U 1~llri••
'Wf/1'U1~1'lf1;t'W11'Ij1f/~11~hflff~f/fl'l11'~{ ~1'U1'U 10 fI'U 11'I.i1f/m1~ hfli~1'Y1t.1l ~1'U1'U 10 fI'U

",ff)-:!fhl9i''fllgfl ~1'U1'U 3 fI'U 11111f/~'j1~l'jflf)f){l1iil~mi' ~1'U1'U 7 fI'U 'j11J'l1-:!111J'fl~1'U1'U 30 fI'U

u~~~tl1v~mi''U1J1fl1'jl'U11'Ij1fJ~'j1~ hfl'U~n'lf1'Y1V1~1l'W'YIiJH'U~'1hfhl9i''fl ~1'U1'U 13 fI'U

(2) tl1 ~11'l'U-:!1'U111111!1-:!1'Ufl1'j'WfJl'Ul~~n~ i' m:/1~tl1f/'U f)fl ~'l11f/••••
~", QI 9J ~ 0' d.Q 911 Q.1 jJ ~

111'H'UH1'U U~~ 'H1'H'U1~1'Ufl1'j 'Wf/1'Ul~11'~fl'111'~'j-'U'j 11'lf1'VWl U~~~'lf1f/'H 1'H'U1-:!1'ULOW{J'tlf)••••. "1'JJ "I "I '" '"'YI~~f)-:! 'lflfl'jf)-:!1Jfl'YI-:! 2 \l'U'U
" . .-

(3) 'lhU'U'U11'fl'Um1J~-:!2 \l,r'U n1~i''U;;'Um11m1~,1'Hlfll'd'1J1.hdi'YIi
" .-

fI'j f)'U'U1m) ~<W1 U1J'U11'f)'Um 1JtI 'j ~111'U'Wq~m 11J'U1 fl n 'Wf/l1J 1~mh -:jl~ fl fl1'Y1'j 1~ fi 1ff1JtI 'j di'YI n

fI'jfl'U'Ulfi ti~<W1 0.95 U'U'U11'f)'Um1Jfl111J~ -:!'Vw i ~'tlfl-:j~tl1 f/~' ~ i' 'U'U1 fl1 'j'\'Wl'U 1Cl'eJdHli'eJfll'YI 'j••
1~fi1ff1JtI'j~ff'YI ifI':ifl 'U'Ulf1 tiCl<W1 0.98

4.3 'UOO1fminlfl1'iftmnli'tl1uflUm:I~'tl081fqJl911fl'Un'U'il1J,y01Ja i'fl m1111U -:jff'eJ

~lfltl':i~1i 1'Um 'j1Jfl1 ':itl'j ~~l11'1'tl11'lfl'WV1'Ul~fn11'~{ 1J'H11'Y1Ulaf/~ '1'tl~ V1inmn 'j 1'lf (l-:j fI W'U~

flW~U'W'YIf/fl'l11'~{ff1'j 1'lf'Wf/1'Ul~ 1J1111'Y1f/latl1J11~ Cll~ fl'tlflfl'4 t1Jl~l~'U.fI m.!~ i 'Ufll'j flfll:l11~tI

A ,'JJ tI .... ,,l 0 '" 'JJ.'f l' ,. cl ••110-:j"~~fll'j 'If'j U'U'U'U1fll1'WfJl'Ul~f)tJl-:!If)6m'YI111'111'j1J~u1V 'U11'U1tJ~11~11f1'U111'lf1'Y1f/1.. '"

'1'j -:j'Wf/l'UlClff1'j1'lf" ~1'Uflw~m'j1Jfll'j~1f/1i':i'j1J fll'j1~f/i 'UfI'U flW~U'W'YIf/ff111'~{ff1'j1'lf'VW1U1Cl. ,
_I OJ !I "I d v "I i'JJ'" ••4.4 1J'i:::a'lU~lUft'UHltlfl11'Vttl1'Ulal'Vt{JUl'U11U'il1J'tl01Ji:I 11Jfl 'fl'j'U fll'j'W~l'jW 1

i''U1f)-:j~lflflW~ m 'j1Jfl11 ~1f/1i'j 'j1Jfll'j 1~tJ1'UfI'Ullft' 1t1'j ~11'1'1.1-:j1'Unur:hVfll'j'WfJ1'U lCl
.,. Ct,oQ QI S1 ~ 0' od..c::. .s.c:::. .:9

1H'WV1'Ul~fl''j 'j 1'lf U~~'H111'UH1'Ufll1'WV1'U1~11'~fl'l11'~'j-'U'n 1'lf1'Y1V11'Wflf) 1i'UlVfJ~
'"

QI tI "~QI ~ d iI 0 0

1~qtl'j~11' ~flll~~tI 'j~ ltJ'lf'U'tlfl~fl111~V 'tl'U~fl'U 1'Ufll'j Ifl'U 'j1'U n1J'tlfl~~ U~~fl111'U'flfl1'j'Yl1
.... ,
fl~m11J~H '1 .., v V_'I'" !II ,OJ , ~ 1'JJ tI .•4.5 UlUnU'il1J'U81Ji;1;nn~1Jltlnl1JUn~1JVll0tlH l'fltJ 'lfU'U'U11'f)'Um1J 'j~11J'U. "
fl111J';~'Wf)1~'tlf)-:jGtl1fJn 1~i''U1J1fll'j'WtJ1'Ul~ f)~1-:!1~'eJ'eJ1'Y1'j n{J'U1cN~tlu1J1J1J1fll'j'W tl1U 1~mh-:j
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" .
"" , •••• .oS •• ''', .1l{l6flll'l1 'UT\...Il'I20-31 ff .:J'I11fl1J2550 'l1&1nl 'Un11V1ij1JU1J1Jffij1Jm1/fl'Wn~u<J~2J1w 15-20

.oS

'U1l'1

.oS
15-20 'U1l'1

•....••.•• ~ •• ,Ji,.
4.7 ;)Vlij1J1lJ'VUJ11.J1l11"1,,'W\llUHfl1.:Jfl11 "fll11.J1fl11'WfJ11.JU18fJHI8881f11" & ~1tI

. "
11'I~ In'Ufl111/ f lntl 1 n1.Jf1111.Ji n1 1'V~tl11J1(ImiHl fla flll'l 'I ria 'U U(I~ '11~.:Jn11 a 1J11/ il1tlU 1.J1J1~

"d QI ~ , ,: .c../'J)' I

fl111J1tfW1 fl1J1J1f)1'I'VlfJ11JT'l a tll.:Jla a flll'l 1 ~(I n1'I 1lfl 'I1~ '11'Ua\j (I'Vl1J11fl~ 'W011 a1J11/ 'Vltl11J1(I

•• .oS , , '''' ~, .•... 1" .oS", .•.. "1'l11'l1'Vlff1'U'11ty1/fl 111/ t 'U1~~1.Ju1'U fl(lH ('I6tl(l~70) 'Ia.:J(I.:J2J11/fl"J11/1 'W1~~1J~.:J ('Iatl(l~ 20)

U(l~1~~1J~1 (!6tln~70) mtlll~.:Jn1'Iij1J'I1/'Vltl11J1(11'l11~'VlVlflfl'U iifl"J11/n 'U1~~1Jff.:J (~.:J''U'q ••••.
.oS

. Vlln.:Jl'I3.1)

. "
Vl1n.:Jl1 3.1 Uff~.:J1~~1Jf1111/ n'U n111Ji n1'I'Vltl11J1(1ijVHlfl6flll'l1'Ua.:J'Vltl11J1(1ria'UIl(l~••

I '"
.•.. "

flij'Un11a1J'I1/ '11(I.:Jn1'I a1J 'I1/
'I~~1Jfl"Jl1/1 . 'JI • "~1'U1'W 1atl(l~ ~1'U1'U 'IatJ(I~

•••• 'JI
2 20.0 10 100.0'I~~1Jfl"J11Jl~.:J

••.. "11 7 70.0 0 0.01~~1Jfl"J11/'I l'Wfl(ll.:J••.... i~
1 10.0 0 0.01~~1Jfl111/ Vl1

nlJ 10 100.0 10 100.0

" , "1" .• "-'/ ./ .... ,"" ..•" ..• E'lt4.8 111.J1fll1~lJlfJ\llllJ3lJU1.J1.J1.J1fl11'WfJ11.J1l18fJHI8881f11na1H'U'U llJ'U&1n1 1

••.••• , ••.•d ••.• 1 'JI••••.• '.oS21 , '.1 <Ii"
ffl.l~l'11 'U1'Wl'I 3-7 fl'UtJ1tt'U 2550 lln~VI'I1~ffij1J ~tlfj1~tl111/uty'l11 'Uf)11'U11/1U'I~~fl91 '11

""i ' .oS '" •• '" cI " ••.• '" .1 " "'21 •••• '" ••.•'11'Ia 1/ U(I~I'Vla 11'VltJ11J1(1"J'l11'l1'VlI11'Umtlfl1Jf)1'I'l11uU1J1J m1/uty'l11~~1"J1/1/ijfl'W1I11J1Il ~

"1l~1'U l~tJliJ~ ia n1ff' M''J.!fl(llm'YJ flfl'Uiiri1'U~ "J1/Uff~~fl111/il~ll1'U ~lml'W' M'1Jin11 V111/111U1J1J. " .
~.:Jmh1~'Ufl'h~~1il~1'U1'U~il1tJfld1/l11/1i'1Jf)11f·hl9i~l'I1.:J'U~n'l1fl'j1J 30 fllJ 19i.:Jll~1'UVi10-21•••
n'Utl1tl'U 2550

" "4.9 .u'Ufll1111.JnlJ~8\Ja mtt'l1~ ~~'U ~~n1'I' ~111u 1J1J1J1f)1'I'Vltll1J1(1mh~
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.: A ~ ,,~ ,~o d fJJ ~ J
tatJtllVl ':i tlHHYU~~ nn' ')j'~UU1J1J'U':ifll':i'WtJ1'lJlm1tJ1~I~HHnVl':i l'11fll':i tn'lJ':i11J':i11J'\Itl~Cl ~~lJ

of " "iI d 'JI QI 1 · Q.I e.:l.J~ jJQI4.9.1 tn'U':i11J':i11J'\Itl1JCl~ln~ 1tJVI~~H'jn1l1 ~tJfll':ifll~WIVlNU'jn')j'V1 &~'j'U••••~ .
1J~fll':i'WtJ11J1Clmh~tfltltllV1'j 1~tJ' ~u 'U'Ufftl1J ()11JU':i::liJlJfl111J~~'Vwi~'\Itl~~il1tJVi i ~i'1J1J~fll':i••~ ~.

'.!I 0 GI leu do GI

'WtI11J1Cltltl1~t66mVl':i ~lU1U 30 fllJ 9l~U911UVl10-21 nlJtJ1tJu 2550

d JI ~ 4 ~~ 'QI • ~ 1'"4.9.2 tn1J'j1'Un1J'\Itl1JCl~ln'Wtll1J1Cl1')j'1')j''WVltlJlJnCl1J9116tJl~V1~10 flU ~tJ ')j'••• ~ .
U1J'lJfftl1J() l1JU':i:: liJU'Vlq~mnJ1J ~fll':i'VltJ11J1Clmh~ lfl6mVl ':i'\ltl~'VltJ11J1Cl1')j'1'lf'Vl, u1ufi 21

nlJtJ1tJlJ 2550

4.9.3 1~'U':i11J':i11J;;61JCl~i$l~lnfll':ill':i:: liJUfl111J-W~'Vltli~'\I6~~il1tJ~ i~i'1J••••~ ~
1J~fll':i'WtJ11JlCl6d1~ lfltl mVl ':i Uft:: fll':iU ':i::liJU 'Vlq~ m':i1J'U~fll':i'Vl tJ1'U1Cl6dl~ lflfJ tl lV1':i'\ltl~

'WtJ11J1Cl1')j'1~'WiU11m 1::MUCl::UUClflCl

••• 0111 _ I "1 "I "1-I .•••• 0 of • t4.10 fl11l1fl11::11'U8\f~ lJ':i::1JlClflCl'\ltl~Cl ~t1 &')j'lJmm1Jfl61J'Vl1191V':iffl1':i'il~lJ
~

l~tJ'1~ffil~ ~~U
.ct, tI", I QI t "~Clo 11)" I

4.1 0.1 11m1::'H'\Itl~Clff1U'4flfl"'\Itl~nq1J911tltJ1~~1t1ff()91'W'j'jflllJl &~un fll':i
• I' JI

'Hlfl1fl111JoftltJ,,:: fllm~tJ UCl::ff1lJliitl~I'UU1J1~':i!lU (1~I~tllJ llu~ 2548)

C!lo 0' 1 ~ '1 "ii' 'II 91Q.J -=-4.10.2 1tml::'Hfl111JU91n911~'\Itl~ml1J'W~'Wtl ~'\Itl~fl 1tJ91tlfll':i &~':i'U'lJ'jfll'j••~ ~
'WtI11J1"tld1~lfltltl 1V1':in tl lJll"::'H ~~fll':i '1~~UU1J1J'U~fll':i'Wt111J1"tld1~lfl6 tl 1V1'j ~1tJffO~

Independent t-test (hj~n,r 11'lfrm~~ty 2548)

4.10.3 11fl'j 1::,.1fl 111J!t91n~ 1~'\Itl ~ff~ff1U;; tl1J" ff1U1J flfl" '\IV~~il1£Jnri1JntllJ
q,I q cu ~

QI fJJ.c. 1 .: J/ QQ , d'

!t"::'I1"~fll':i 'l')j'~llU'UlJ1J':ifll':i'W£J11J1"UtJ1~lt)6mVl'j 1~tJ'l ')j'ff()91 Proportional test (i '\I~ n'\l
.....•...
11')j'fJ':il~'jty 2548)

4.1 0.4 11m1::,.1fl111J!t91n~1~'llJml1Jfi~llf lJ'\Itl~~il1m~tJ1n'U~ ~~1l'j::\'i'U '1~
11Cl::~ ~~ hj~ ~'VlUi~~tl'Vlq~m'j1J fll':i1J~ fll'j'WtI11J1" nUlJ U"::'11~~i~~1l U'lJ1J1J~fll':i'Vl fJl1J1" UdN
~ 0 QI' Q d VI fj/ QQ Y I

It)tltllVl ':i~lnfl1m1Jll" 1mil~!t ,,:: ~~111J1~'\11Jfl111Jfl~l'I1 U '\IU~flil 1tJ1~tI '1')j'ff()9l'Vl'j ':itUlJ1 i~!tn••••. ~
, ,c:t ~ of!(.M ~ lIJ' "Clio Q Q

fll':i'H1fl1fl111J() 16tJCl:: (1~I~UU lJlJ~ 2541) U":: Proportional test ( &'\I~n'\l11')j'tJ'jl~'jty 2548)
Q fI , ..:::t, Q ,A

4.10.5 11m1::'Hfl111J!t91n911-3'\1U-3'Wq91m':i1J1J'j fll'j'W tJ11J1"UtJ1~lt)UUll'1':i'\IU~
, Q,I Y Q ,I "

'Wtll1J1" nuu 11"::'HMfll':i 1'Il'':i1l111J1J'U'j fll':i'Vl tI1'U1ClUtl1~lt)tlmVl':i 1~tJ'1')j' Wilcoxon matched-••
pairs signed ranks test (1i" Qff"1ffll~Q" 2549)
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••
;r'U~tl'U1'Utll1A 11U'Utll'll~tl

......
'WrJ11Jlitl1l'111''W

~lUlU 10 flU

Pretest

u dI 'U" VA" 0fl ~ lit t) n fl e,)tJ Vll t) rJ 1 .:J Vll tJ f,J W n tJ 1J VIfI fl1 't1U ~

., ....
ne,)tJ't11 imnu 30 flU

Pretest

, ....
tlQtJ't1 2 illUlU 30 flU

IIUUll'flUCl11JfllUJW-3fttl1\'l'UM,gihfJ mi1J;; I ritl\l1~1t.1l1uu

.•• , .!i
U1n 11ftfJ l\J1i'1ftfJ 1U 1i'1flfJ Hlfl fl fl 1fl 1

•• J! •• ~" ••• .r.l
11'l1U1Jfll11Jfll fl1JflU lU l11lflfl 1'II1UIIUUU 1n 11flU1U l11flUHlOflfl 1fl1flll'11-3

;;"lflun mrflfl1J11JI~0-3 "n 11u;n 11flU 1U l11flriHl6flfl 1m"

• nflUflU1Sl U1ZliiUfl111JivflU IIUUlflfll11Jfm1U;m1flUlU111tlUHlifl01fl1

• l1a-3flU11J U1zii\l'l11llfvflU IIUUlflfl111Jinl1u;m1flu1UllloriHliflOlfl1

~"tl .•.•.• .lJ!.r ••• u I
flflD0-3I'111 IIUUU1nl1flU1UlClflUHlflflfl1mmhlH,\llu\lllD11 rrUfl111..

fl-3l1fll1ln 3-7 n1lUUl\l 2550

,.v .•. U'" • .!i. ".••l1U1nl11'l11J3 IIUUU1nl1flUlUlllOUHltlflf)1fl1l'ltlf;julU 1I11l11l30 fl1l

,r-3l1fll1l~ 10-21 n1lU1U1l 2550

Post test
t.I .•• '" 'I" tl .•• , .II

1::11J"flQl1Q~ 1"3 IIUUU 1n11fttf 1U1i'1tltf Hltl fl 81111.
• In'VtU1U lQl'll;M iililunq1JP) ltldH11tf TViUH'IIUUi'I'tlUt1 UJ

__ .••• 4 _ .••
ftql'ln111J1J1n 1111011J 11:1tlU Hltl fltllfl 1'U tJ-3fttfl1J III nl'll'Vt

,g;hfJOfl1J~ 2 '~11J1J;n11VI11J3t.1l11JUU;m1fltf1\J111tldH

.- :, tu oJ u
Itltlfl1fl1 1'l-3I1Vll\lll 3-21 n1ltf1fJU 2550

Post test
_I'" •.•~" .1'" , .II
u 1::I1JUfli'll1iH I'll uIlU1J1J1n l1Mtf1UllltlU HI8fl fl III 1.

,. ~ " •••• ".'11 •••
V1fJl'lIl1JUi'I'tlUt111Jfll11Jft-3Mtl J\'l'Ufl-3..,ulun&11Jfl 2

":".11&.1 "" , ••
lllt11U1J1n1111tf11J1I:Ifltfl-3ltltltl1fl1

. "m.•.•Vi 3.1 ,jtJ9IvtJ'tJm';j~hltjtJflT'j1~tl



,
•••tJfIfI 4

. ~
1U fll'J ffm:m16~ "~ll fll'J 1~'J,jU1J1J1J~f1WrWl1Jl116th~t66 61'Vl 'J9i6fl111J-W~'V161~•• ~

'U6~~ibfJUll::'Vlt)~m'.i1J1J i f1ln'wl1Jl116dl~tV6 61'Vl 'J'U6~'Vlt.J11J1ll1")j'1G)f'VliU'HU1tlW'J 1 ~1 'Jfl

...... 1 "" -. "..s ~ 'I V A I'" ,
U'J11")j'1'Vltll H'Vltll1Jl11 fl''J'Jl'lf'' 1J1wqlJ'J::ff ~fl1'Vl61'ff1'1:l1~1lfll'J l'lftlJU 1J1J'IJ'Jfll'J'Vl tll1Jl116fJH
~

t6661'Vl 'J 1U'HU1tlW'.i1'l 1'1flU~ l1")j'111tll 1~ fJffO'l:llt,j~ V1Jt'¥ifJ1J'Vlt)~ m 'J1J1J~ f1l'J'Vltll1J1116dl ~

ti661'Vl'J'U6~'Vltll1J 1111")j'1G)f'VlUll::fl111J-W~'Vl61~'U6~N'ibfJf16u Ull::l1 ~~ f11'J1~'J,ju 1J1J1J~on••••~
'VltJl1J 1116dl~t66 61'Vl 'J mi1J~16dl~l~ U'Vltll1Jl111'lflG)f'VllUl1U1fJW'Jl'i1 hfltJ~11'lf111fJl ~lUlU

10 flU tlll::N'illfJ~1Jli'1J1J~fll'J 1U'HUltlW'J1~ 1'JflU~11")j'111fJl~~6~ '~i'1Joni' m:111~fJfll'J~1~~•• ~
111~U~11")j'ri6ui,*'J,ju1J1J1Jifll'.i'VlfJ11Jl116dl~t6661'Vl'J ~lU1U 30 flU ull::l1~~l~'J,jU1J1J1Jjf1l'J••••

I ~ 0 .Ji!l1~QI 0 ~ 0'91 Q.I;f
'VlVl1J111~Wl~1666111'J~1'U1U 30 fl'U 9f~~1~fJ~::'Ul1ff'UV~1lf11'J11ml::'H'\I{J1Jll ~~'U••••

1
, <=I v, , •..• ,

«lUll 1 'Utl1JtUnU1JAAO'Utl-:jfl~1J~ltltlH
v ,

1.1 'U6\!llffTU'l.,/flflll'Ufl~'VlfJl1J111

v' V},
1.2 '\I61Jllff1U1Jflflll'\lfl.:j~lJlfJ•••••

,..l _t:! ••••••.••• ,Jl, •..•
«lUll 2 fll'.i t'U'.itl1Jllltl1J'Vtq~ fl'.i'.i1J1J'.ifll'.i'Vttl11J1t1tltlHUl 6 81 'fI'mtlUUQ~l1tH fl1'.i

1v _. '" , Jl
" 1lJU1J1J1J'.ifll'.i'Vttl11J10tltlHltl tltl1'f1'.i.

,<=I _1<=1 <=I ••• , V_'I' •..• ,V _I
«lUll 3 fll'.iI'U'.itl1Jl'fltl1Jfll11J'Vt-:j'Vttl ,..'Utl-:j~1JltlfltlUUQ~11tHfll'.i "1'UU1J1J
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v , . v
'Ut)1J~U'lU~tltlO illU1U 'jt)Ui.'lZ

tn~ 45 - 49 iJ 6 60.0

50 - 54 iJ 10.0

55 iJ~uitJ 3 30.0

X=51 SD=5 Min = 45 Max = 58
I

ffmU.flTVH'l'1J~ff tI 9 90.0
'JJ

10.0'H111fJ

• 1 flU 3 30.0~lU1U'4~~

2 flU 7 70.0

lWjfll~ffmn tJ1WW1~~ 8 80.0
" "

tJ1WWll'Vl 2 20.0
" "

tJ~~ff1Jfll~Wfllnh~lU 1U 'JJ , iJUfWfl11 10 5 50.0

m.hO~~1~ hflU~n'lf1'VlOl 10 - 24 iJ 2 20.0

25 iJ~u i tJ 3 30.0

X= 16 SD= 12 Min=3 Max = 34
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JI I 0 'JJ
'\J61q!aff1lJ'l.jflfla 1I1lJ1lJ 'HltJCl:::

71V'~
'JJ I

lJ6tJfl11 20,000 1Jl'Y1 2 20.0

20,000-29,9991Jl'Y1 4 40.0

30,000 1J1'Y1~lJ11J 4 40.0

X = 27,627 SD = 6,570 Min = 17,300 Max = 38,390

<I '" ..• '" ••• d
fftlllJfl17tU fl171~lJ 1J1~lJl'\1Cl6lfl1J 5 50.0

'2Ji'h~lJl~1J 3 30.0

"tihll1U 2 20.0

hfl1h:::~1~1 12Jij 4 40.0

f1111J~lJ lCl119'1ff~ 2 20.0••
1 'YI~6tJ~ViHllJ1Jlfl~91U fl~ 1 10.0
'JJ .,;"

1 10.0fl6lJ'YI19'1lW.J

••• 2 20.0'\161J'\191

Uj:::ff1Jfll1W 61J'j1J 12JlfltJ 9 90.0

" "'" ••• IrltJ 1 f1i'~'VHllPlmnlfl111J 16661'Y1 'j 1 10.0

U <ld iJ 12JtflfJ~:::ff1Jfl1~tUlll1J 1tJ 4 40.0

".•.. .oj .•..
9'Ij111~fl1:l1'YIHlJ 'j t1'lf IflfJ 1 m~ 6 60.0
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...
" • llJ" '" llJP" '" llJ" '"lHlrJfl1l 20,000 'UTVl11U l~nHW 27,627 'UTVl11U l~llHWl'l~~ 17,300 'Ull'l UCl~11Ul~~lOl'l~~

" ••• ,.k.k "' •••.•• d 1 llJ ."' ••• d d .•• ~ .1
38,390 'Ull'l tYtll'Wnl1tunlnnJ'Yf'U1l f1Hl'I'W"lJl'l'W1'I1t'HU01J3 'W10 l~m"'Wtn1J 1'11'l1CltHlJ'Wl'I'W

VWl1J1Cl1'JOfl'WWmnffU1'W,j'1'W'lJtN\Pl'W1tHl'I1tlfl1tl'Ufl11UCl~6 1'W10 ii11f11l1~~1~1 i~lJl~'W 111'1

f11l1J~'WiClM\PltY"'1'l1tlU~";1'l1'W1J10N~1l0~ ii~tl'W~l"'l'W1JUCl~l'Itl1Ji1~ t1rl~~1tlVl'l 91u 10•••
JI • JI

'~lflUtl'U1~'VH;1~ 0 'j'j1J nl 1'Uinl1'VWl1J1CltlVH1Vmn1'l1 ii1WU'I1lm~trJ'Vl1f1Utl'U1~1J1U~1 1 1'1i''I
,t d fld, A Q.I .::t Y d 4!i lIJ' .ci

ff1'W1l'1tUlflU~1.h~tY1Jnl'ItuHl1Jil1Ul'I 1 tl\Pl111110'l:l11'l1'lU1ld"ll'(1tl@~ 60.0) 1'11'l1Cltl UJlfW~
u

.1 "d .'1'" QI .d
U1~ tY'Uon flU~1Ju1Ul'I1 tl \Pl1 1U 0'l:l1l'11'1'W111"ll'
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1.2 V' VtJ~8~aU1U~flfla~8~~ 1U

.,; tI'" '" v t vii t, CV, v tI9lTnn'l 4.2 Uff91.:jfl1'H 'HJU1'YlVU'llfJ\!Clff1'U'lJflfHI'llfJ.:j~1Vm,pJfifJ'UUCl~'I1Cl.:jfl11<]j'i UUU
"~ I ~

U1fl11'1'W1U1ClfJVNWfJfJ1'Yl1(n=30)

. .. '" , '''' cv
cv t mp.l'Yl 1 (flfJ'U) mpJ'Yl2 ('I1Cl.:j)

p-valuefJWClfl1:lW::ff1'U'lJflflCl Z
0 v 0 v
'illU1U 1fJVCl~ 'illU1U 1fJVCl::

1. fJl~ v , iI 10 33.3 6 20.0 -1.18 0.238UfJVfl11 35

35-44 iI 13 43.3 10 33.3 -0.80 0.423

45 i1~u,tI 7 23.3 14 46.7 1.95 0.051

2. ffmWll'l"l lff~ 11 36.7 7 23.3 -1.14 0.255
t

ffmff fJ 12 40.0 16 53.3 1.04 0.296
v I

'I1111flI'I1ml UVfl 7 23.3 7 23.3 0.00 1.000

3. fl11fffl1:l1 tl1~O~fffl1:l1'l1~fJ~lfl11 17 56.7 18 60.0 0.26 0.793

Jj1W~ Im~tl1tytyl 11 36.7 7 23.3 -1.14 0.255

tl1tutul91~~U hI 2 6.7 5 16.7 1.22 0.222....
'" cv ~ ~

4. fJl<]j''I''l 11"lffl1111!1ffl'11fl 'ill 3 10.0 6 20.0 1.10 0.273

Clflfl.:j lH.:jlU••
v

6 20.0 10 0.238fIl'lllMfl1:l91':im 33.3 1.18

U flt~ VUlU flfffl1:l1 4 13.3 3.3 -1.42 0.154
tV

9 30.0 10 33.3 0.28 0.781U:lJU1U
cv V

8 26.7 3 10.0 -1.71 0.0881U'ill.:j

5.11V'~ hiihlV'~ 6 20.0 9 30.0 0.90 0.368.
~ 0 ,

36.75,000 Ul'Yl'l11fJ911fl11 11 6 20.0 -1.46 0.145

5,001-10,000 Ul'Yl 13 43.3 10 33.3 -0.80 0.423

10,001 Ul'Yl~'U'tI 0 0.0 5 16.7 2.45 0.014

6. fflffUl 'Yj'Yl1i 30 100.0 27 90.0 -1. 83 0.068
~ .. ~

mff91/fJffC'l1~ 0 0.0 3 10.0 1. 83 0.068
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~lfWn1H~ 4.2 'Vl'U':h fJWnn1:Jw~fhll1.!flfnl'Uf).:I~ihfln~1J rlflUm'l~l1 n.:lf)1'j 1 '*

"IVU 'U'U'U~m'j'Vlfll'Ul~f.lth.:ll~fl f.lll'l 'j n~1J~~ 30 flll ~iJ':wn~1Jrlflll ''*IVU 'U'U'U~n1'j'Vlfl1m~
" ..

f)tiHl~flfl1l'l'j (n~1JVi 1) ijfl1~l~iifl 38.40 il (8D=12.86) ff111111qj~fl1~'j~l1l1.:1 35-44 il
" ..

(~fltJ~~ 43.3) ~iJ1fln~1Jl1n.:l1'*IVu'U'U1J~m'j'Vlmm~flti1.:11flflfl1l'l'j (n~1JVi 2) ~fl1~mii(J

~l ' 'I ' .•• ~1J' "1.1 y ~, "" ,
41.90 lJ (8D=10.19) ff111 'l1ty1Jf)l~ 45 lJ'UllllJ ('jflfl~~ 46.7) l'l.:ltHl.:ln'11J1Jfffllllfll'Vlff1J'jfffJ

d y Yo." 'I' ~ ., .1 ~ <!I
lJ1n""q~ ('jf.lfl~~ 40.0 U~~1f)tl~~ 53.3 9Il1Jm~1J) ff111ll1ty~'Um'jMn1:J1'j~~'UlJ'j~ft1Jl'lnflll1'jfl
: • 9J 3J 0 QI ~ t.ct.cl t9J ~ 9J

9I1n11 ('jflfl~~ 56. 7 U~~'jflfl~~ 60.0 9Il1J~l~'U) l'l.:lfffl.:ln'11J1Jfl1'11'VlU1J1J1111Jln'YI~~(HW~~

II 0 QI , 'I Id "1 " I 9J
30.0 Utl~'jmm~ 33.3 9Il2Jm~'U) ff111ll1\y2J'jlfll~'j~111H 5,001-10,000 'U1l'l ('jflfl~~ 43.3 U~~
JJ 0 QI ,.d QI II!I ~ ell c: I d e:ljlQl.!:l

'jf)fl~~ 33.3 9I11Jm~'U) n'12J'YI111'Uftf)ff1ffll1l1l'l1il'l.:ll12J~ lll'UW~l'ln'11J'YI 22Jf;;!ll'Uftflff1ffll1
Q 0' a .Q, .a 0 " QJ' QI ,

mff9lU~~/11 'jf.lf)ffm2J 3 flll l1Jfl'YI1m'j'YI~ fffl'Ufl111JU9In9l1.:1'j~1111.:1ff~ff111'Ufl.:l~nflW~ ff111

"1.!flfl~'Ufl.:l~iJ1fln~1J rlflllU~~l1n .:Im'j 1'*IUU 1J1J'U~m'j'Vl fl1'U1~ fltiHlflflf) 1'Y11'Vl'Ul1 11.Jijml2J
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,
ct ,t ct " '" "iI' '" '1"tJ~''n{ll'1 4.3 Uff1l{lfl1'jl 1m.Hl'1fJ'IJ'\l61Jn1flll1'VW'1J1n'\l6~~ 1fJfl614un~l1n~fl11 'lf1 U'IJ'IJ••••••

"A , ~

'IJ1fl111'ffJ1'IJ'n6fJ1~t6~Hl1l'11 (n = 30)

. ,
,ct , , ..• '"

" '"
flQ1Jl'11 (fl614) fl"11Jl'12(l1n{l)

p-value'\l6~nfl'11flll'1'ffJ''IJln z
0 " 0 "~l141tJ 16fJn~ '0114114 16fJn~

1. 11fl~tij14 "~ttJ6~6fl1J1lnfl 17 56.7 16 53.3 -0.26 0.795
OJ

"
t'W6~6fli'~i.,j 6 20.0 3 10.0 -1.10 0.273

" .
q~lhYii'-~ LoU 5 16.7 8 26.7 0.95 0.344

'"
,

6.7m~'IJ~n1JlW6tJ 2 3 10.0 0.47 0.640

2. ~nm~l'1'IJ L,jij 13 43.3 10 33.3 -0.80 0.423

d iI '\ll1liifJtJ/'\ll1l~ltJJfl11t'O'IJ 1fJ 13 43.3 14 46.7 0.26 0.795

'"'\l11lfl14~un fl16'IJ fl11

fl111Jl~'IJtJ 11l/i,j~'\l 4 13.3 6 20.0 0.70 0.48

ff1J1f.11fl111Jtfl1fJ1l1

i,jff1J1fJ1'O

tJ ."" i,jlfltJ3. ':i~1~fl1':i 28 93.3 27 90.0 -0.47 0.640

d iI tJ11ll1'6~l'il'U 1fJl'1H 3.3 1 3.3 0.00 1.000
ct tJ 0 ~ i 'tJ A14111'If 1~'illl1l6141J1 1J fl~ 3.3 2 6.7 0.59 0.552

4. tJ1~ff'Ufll1W i,jlfltJ 5 16.7 7 23.3 0.65 0.517

"fl11m1'il lflfJ 1 fli'~ 10 33.3 13 43.3 0.80 0.423

"fl1fJltJ
,

'" 50.0 10 33.3 -1.33 0.184lflfJ1Jlflfl11 1 flH 15

5. lh~ff'Ufl11W i,jlflfJ 12 40.0 12 40.0 0.00 1.000

"'" tflfJ 1 fli' ~ 9 30.0 13 43.3 1.08 0.279fl111fl1l1l'11~

"ct ,
'"14111'If lflfJ1Jlflfl11 1 fl1 ~ 9 30.0 5 16.7 -1.24 0.216
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d • JJ QI " •• QI fJI
~1fl911HVI 4.3 'Vl1J11 'lJij2qlafl1n fl1:l1'V1rJ11J1a'IJ6-:J~tl1rJflvtma~'Ha-:Jfl1'j1'lf~'l.hl1J1J

~ ~
1Jjfl1'j'VIrJ11J1amh-:Jl~ij61V1'j fl~3J19i1ij~1-:Jthu 1'Htytl1m~lJ hfllaij-:Jijfl3J~\Ifl (~ijrJa~ 56. 7 ua~
~ 0 QI d, d 4 A

16rJa~ 53.3 9113Jm~1J) f-lafl'j~V11J'lJij-:Jfl1'j1~1JiJ1rJ3J1flVl~~flij fl1'j'IJ1~I'jVlJ 'lJ1~-:J1lJUa~'lJl91f1lJ

QI " !II 0 01 I lit '''l' d •.•I tI d ...'1
~Uaf1'jij1Jf1'j1 ('j6rJa:: 43.3 ua::'j6tm:: 46.7 9113Ja1~1J) ff1lJ 1'Hq}13JlfW3J1J'j::ff1Jfl1'jtlU~1J1J1rJ

~ .
"" J/ J/ • 01 01 1 "" J/"" "l 1 1 1 J/ ""V11-:JlJ'j11'lf('jijtm:: 93.3 ua::'jijrJa:: 90.0 9113Jal911J)V1-:J2 flq3J 3JfjVll3Jlfltl91'j1~mtl lJ flalfltl~

QlJ.(JI JJ OQl.d d 01 l'
fllJ fW 'jijrJa:: 16.7 ua~'jijrJa:: 23.3 9113Ja1~1J flq3JVI 1 3Jt1'j::ff1Jfl1'jWfl1':i91'j1~mtl lJ1J1flfl11

: d fJ/ , • .J 4 ...' tI 1 ~ d "1 flH3J1flVl~91 (':i6rJa:: 50.0) ff1lJflq3JVI 2 1J1J':i::ff1Jfl1':iWfl1':i91'j1~mtl lJ 1 f1'j-:J3J1flVl~91('jijrJ
~ ,

a:: 43.3) ..r-:Jffij-:Jfl~3Jii~fihitfl vii t1'j:: ff1Jfl1'jW fl1':ii'1Jfl1':ii' fl1:l1V11-:JlJ111'lfl'tl1nlJflij 1ijVm:
, , " t

40.0 1'U'lJw:;fifl~1Jfi 2IflrJiit1'j:;ff1Jfl1':iWfl1'ji'1Jfl1'ji'fl1:l1V11-:JlJ111'lf 1 fli'-:Jff-:Jfl'i1fl~3Jfi 1
• OJ •

JI , .J Q" 1.d ,QV , d d 0'

':iijtla:; 13.3 (mJ3JVI 1 3J':iijtla:; 30.0 Ua:;flq3JVI 2 3J'jijrJa:; 43.3) Ua::flq1JVI 23Jt1'j::ff1Jfl1'jWfl1'j
II t t •

QI Q t QI 0 f '.cl JI .r!I 0 I'
1fl1:l1V1H'U':i11'lf1Jlflfl11 1 f1';j-:J911fl11flq3JVI1 'jijtla:: 13.3 13JijVl1fl1'jVl~ff61Jfl113JU91fl911n:;'H1H

fffIt'h'U 'IJij -:J;Jij2qla fl1 'j i' fl1:l1'VItl11J1a 'IJij-:J~tl1t1fl ~3Jnij 'Uu a:; 'H~ -:Jfl1 'j 1.ft~t1U1J1J1Jjfl1':i'VIrJ11J1Clijd 1~
~ ,

16ij61V1'j 'VIu·j, '1iiiml3JU91fl~1~n'Uijd1-:Jiiumhflq}V1Hffil~fi':i:;~1J .05
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911'J1.:J~ 4.4 m"~.:Jf11'JnJi f.llJ1l1f.lUfl~ U'\.J'\.Jm ~ f.ll1q~ fl'j'J1!U ~ f11'J'VW1U1" 'Jlf.l~1'\.J'lJtl.:J11f.l1U1"

"ritl'\.JU"~'W,r.:J i,*~t.luuUU~f11'J11f.l1U1"tlr.i1.:JLVtltl1VJ'J (n =10)

S.D . S.D.
z p-value

J.

2.

3.

4.

5.

6.

7.

8.

9.

10

J/.a .c:t • A "
~6j..j! I fl~lJllJ91911916l'Vl6U lJ'4 lIV

" " "mnr11.:1ff11'11i111 fl~f'l11lJ11'N

f11'j' 19i 6f'l11lJfnm/6.:191Ule.:l

J/.ol
ufl~fjeu

m'jtl'fHnlJ~U 1i.fl1'Vlm'j

• 4 ~~p 1 4" "
'lf1Vl11fl61'1 n11.:1 'lO)1.:1nUlUl::flU

f'mn.:ll tl'1lJllfl~ VijlJ1 Um111tl'~.:1

"fl11lJ fn m; .:Il'11.:11.11nu n:: l'11.:1fl 1J

f11'j 1offm:: 1J1U mmA'i1f\l111l'11.:1

Qr, ~. 1! f/
'll'ltl1ff1tl'91'jeVl.:1ff11.:1tl''j'jfl

51 OJ ••• ,

nn tl''j 1.:1tl'lJ'VlU 1i.f11'Vl1::1111.:1

tjflflfl 1um::1J1unm; tltJmmeu

nm.h~tim.h::flij.:l -m!1Jtl''U'U•
Ufl~1lfi"'IIa.:l1l1~£i'6lJmVi11'Vl ~91

n.:lfllJ IIfl::i911aJaJ1t\1
II ••.

• 4 4
nWlf1Vl11 n m'Vl f)91ij 1JffU ij.:l fl11lJ

"'e.:lfln'llf).:IN'ihv••
m'j I tl'1lJ tl'f H'Vl n.:l i911f\lf\l1t\1

fl::lltJtJ1111

4.70

4.43

4.25

4.50

4.36

4.42

4.12

3.90

4.38

3.90

4.30

0.33

0.35

0.42

0.37

0.32

0.29

0.63

0.69

0.38

0.67

0.33

..
mJ1fl

..
~lJ1fl

..
~

..
A

4.78

4.65

4.53

4.64

4.46

4.66

4.54

4.38

4.63

4.63

4.59

0.35

0.36

0.43

0.39

0.38

0.40

0.37

0.47

0.43

0.43

0.32

~lJ1n

..
fllJ1n

~lJ1n

~lJ1n

..
fllJ1n..~n..nfl

-0.687

-1.807

-1.439

-.962

-.595

-I. 725

-1.662

-1.781

-1.552

-2.129

-1.836

0.492

0.071

0.15

0.336

.552

.084

.107

.066

0.121

0.033*

0.066
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,J A .ca fI d·Q d ~ Cl

~lf1V1111{Jl'l4.4 111~11ml~'HL1J1tJ1.Hl'ltJtlf1~U'UtJL~HltJ'rlq91fl1 nJtl1 O11'VWltll€\
,1 I QI 91 Q , A tJI ~4

~VHL~~~1l'l1fl~tJU€\~'H€\{J0111~11JUtltltl1fl11'rlVltll€\~tJHL~~~ 1l'l11 ~w1'11'ff091Wilcoxon

matched-pairs signed-ranked test 1~Vfl1'rl1111U€\~11V~ltJ 'rltl'h
Q rI ca ca , ~ "

1. 01'j 1Lm l~'H'rlq 91fl'j'UJ1J'jfl1l'VW11.J1€\~tlN LtHHlll'l 'j 1~tlfl1'rl111J'VJfl~1'W
SI

91111f1111Jfi~LiltJ'\J~{J'rlfJ1tll€\1'11'1;f'rlrl~'W1~11JUtltltl~fl1nWltll€\~tiHL6mlll'l 'j 'rlVltll€\ 1'W
OJ

SI

'HlhtJ9111~hfl'U~ n~1l'l tllij'rlq~m111tl~01'j'rlV1tll€\~tiNL6~~1l'l1~d' 'W'j~~tl~ 1~t.lij
• SI

f1~U'Wt.IL~~V 4.30 fl~U'U'U(SD=0.33) U~fl1Vmr{Jfll1 1~11JUtltltl ~O11'rlVltl1€\ ~til{JL6mlll'l1
OJ

SI

'rltlltl1€\ 1'W.•n.hV91'j1~1'jfl'W~n'11'1l'ltllij'rlq~ m 'j1Jtl~O1'j'rltl1tl1€\tl V1{JL6~ml'l'j tld'l 'W'j~~1.J~...
.c.1.c.1 .4 .• Iq ~ d ~ .:::.

1I1fl U€\~lIf1~U'WtJm€\tl4.59 f1~U'U'U(SD=0.32) L1JtlLu'jtltlLl'ltl1.Jfl~u'W'Wm€\t.l'rlq91fl'j'j1J1.J'jfll'j
SI SI

'rltlltl1€\ tltil{JL6~~1l'l1rl~tJU€\~mr {J0111~11JUtltltl ~O11'rlt.lltl1€\~V1{JL6tl ml'l 'j 'rltl'11 hi
OJ

4 tI Q Q ,A JI Q d
2. .fl1111fl11~ 'H'rlq91fl'j11Jtl 'j 011'rltlltl 1€\tl tlN Ltl~tlll'l1 'j 1tl~l 'U9111Jfl111Jfl ~L'H'W

SI SI

'\Itl {J'rlt.l1tll€\1'11'1;f'rl'rlq~m 'jlltl~ O11'rltlltl1€\tlUN16tlml'l 'j' 'WU~€\~~1'WiJ~{Ji'l
y Q 51 Q.I Q Ct 1 I G} JI ..•.1 Q

2.1 ~1'W01'jLff'jllff'j1{J'rl€\{Jil911tl.Jtl.mU'rl1.J11fltl'W t')j''juLLtl1.J1.J'jfll'j'rltll1J1€\
v u OJ

1 ~ d d .ci QI ~ Q .d " "' •••
~tl1{JL~tltll'VI11Jfl~UtJ'Um€\v3.90 fl~U'W'U(SD=0.67) CJl'.:IiI~L1.J'W'rlq91m'j1Jl'l~~'W'j~~1.J~U91

'" '1Y.I'" I 1 .• ..; dI
tlltl'H€\.:I01'j t'11''juLltltltl1011'rlf.J1tl1€\~t.ll.:1L~~ml'l'j1Jfl~U'UtJm€\f.J4.63 fl~U'W'W(SD=0.43) CJl'.:I

OJ

QJ ~ Q .J 'CI 0.1 d J Ja .d d .d
i1~L1J'W'rlq\9lm'j1Jl'l~~t'U'j~~tl~lIlfll~tlfl~utJ'W".X.:I'\I'U 0.73 fl~U'W'WLlI~L1.ht.ltlLl'lVtlfl~U'U'WmM

SI

fll'j Lff~lI ff~l.:1'rl~{Ji\9l1tl.Jtl.J1Wrl~ 'UU€\~'H~.:Ifll 'j' ~'j1JUtl1.Jtl~O1'j'rlf.Jltl1€\~U1.:1L6~tlll'l 'j 'rltl11v v OJ
SI

'rlq~m 'jllfll'j~ l'Wlff~lIff~l.:1'rl~ {Ji\9l1tyqJ1Wfl1Vl1~.:Ifll'j1~11JUtltltl~ fll1'rl tll1J1€\tlV1.:1l6~tl1l1'j

".X~fl':hrl~'W'~tlVl.:1ijl! m.lltltyl1 Nffil~~ 'j~~1.J.05

y y '" . '" Y IIJ' Y~2.2 ~l'Wfll'jff'j 1~ff'jl'l1ilU€\~f1111J'H1~~1'Wfll1 n\9l~fl1l1l1fffl'\ltl~\9l'W1tl.:lU€\~

"4" 1Y 1I~'" ",,, e' 11 Yfj~tJ ~1tJfll1 ')j'fl1~tl1tJ fll1Utl1Jty'Hll'l H1l'ltllff1ff\9l'j ~t.l1.:1ff1Nff'j'jfl 'j911'Wfll1 ff'j 1.:1

"'''' I 1 d 91' 4Aff1J'rl'W1ifl1'rl 'j ~'H11.:1'4flfl" 'Wm ~tl1'U fll'j L'ifJ'Wfl1'j ff~'W U" ~~1'Ufll'j '11'1ml1"tll 'rltl\9ltl1.Jff'Wtl~

" "'.'1 1 '" '" '" "" , 'I Y .1 •••fl1111\9l~.:Ifll'j'\l~.:It:-l1J1tl~t.l 1) ~1'Ufll'jff'j1.:1ff'jl11i1U,,~m11J111.:1'rltl11 fl~'Wt')j''juLltltl'U'jfll'j
OJ OJ

,1 d d d Q.I ~ Q .d " "' ••
'rlV1'Ul€\~tl1.:11tltltlll'l'j lIfl~u'W'Um"v 4.43 fl~Ll'W'W(SD=0.35) C)f.:lil~L1J'W'rlq\9lfl'j'jlll'ltl~'W'j:::~tl~

'" '1" ...1 Q '~d dU":::fl1V'H"~fll'j ')j''juUtltltl 'jfl1'j'rltll1J1"tlf.J1{Jltltlml1111fl~U 'U'Um€\V 4.65 fl:::U'W'U(SD=0.36)
OJ

dI "'?l ••• ..; I' "'.. 1 .K "IIJ 'CJl'~iI~L1J'W'rlq\9lm111l1~~'W1~~tl~1I1fl ~Vfl~U'U'W".X.:I'\I'W0.22 fl:::U'W'U2) ~l'Ufll'j n\9ltl

,,~ "'.;. '" '" .1 I l .• ..;fl11111nfl'\l~.:I91'WL~.:ILl"~fjtl'U'rltl11 fl~'U ')j'1uUtltl fll'j'rlt.J1tll"~Vl~1~~ ~1l'l111fl~ U'U'WmM

4.25 f1:::U'U'W(SD=0.42) ~~~~L~tJ'rlq~fl'j'j1J~~d''U'j~~tl~ LL"~fl1t.l'H~.:Ifl1'j'l~11JUtltltl~fll'j

,~ .c:I d .d Q.I!'.If Q d I' '" '"
'rlt.J11J1"tltll.:1m~~1l'l111fl~u'W'Wm"v4.53 fl~U'U'U(SD=0.43) CJl'~iI~l1J'W'rlq91fl'j'j1Jl'ltl~tJ'j~~'U~
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1 of 11, " ,,~"" ... ,
1J1fl ~tJfl~Ut.lt.lt!~'Ut.I0.28 fl~Ut.It.I 3) ~lt.1fll'j' 'lfm~U1t.1fl1'j'Ufl11ty'\111'11~11'1Vlfflff\Pl'H)tJ1.:j

" ... "1"-1 "" ,.: 4 dff'j'l~ff'j''j'fl 'VlU11flflt.l 'lf~11UuUU'j'fl1nW1UlnfltJl.:jlfH)f)l1'l'j' 1Jf1~Ut.lt.lmnv4.42 f1~U'U'U

(SD=0.29) ~.:j~~lrlt.l'Wq~m 'j'1J~fld1t.I'j'~~U~ U~fl1tJ'\1n.:jfll'j' ,*~tluuuu l fll'j' 'WtJ1U1" f)~1.:j1if)

4 d ..9 ••..~ "" d '1 ....4 1
f)ll'l'j 1Jfl::Ut.lt.lmntJ4.66 fl::U1.Jt.I(SD=0.40) CJf.:j~\Pll1Jt.I'Vlq~fl'j''j'1Jl'If)Yt.I'j'::~U~1J1fl ~tJf1::Ut.It.I

of "" ••..••.. " 4ff~'Ut.I0.24 fl~Ut.It.I 4) ~1'Ufl1'j'ff'j'l.:jff1J'Vl'U1ifl1'Vl'j'~'\111.:jUflfln t.lm::u 1t.1fl1'j'l'j'tJ'Ufll'jfff)'U
~ q

I I 1" _I "" ,.: 4 d .J'W1111flf)'U 'If'11U11UU'j'fl1'j''WtJ1U1''fltJ1.:jlf)flf)l1'l'j'1Jfl~u'U'UmntJ4.12 fl~Ut.It.I (SD=0.63) C)j'.:j. "
~~l~'U'Wq~m'j' 1J-nf)d' t.I'j'~~U~ U~fl1V'\1n.:jfll'j" ,*~tlUUUUl fllnW1U1" f)~1.:j1~f)f)ll'l 'j' ii f1::Ut.I'U

d .J ••.. ~ "" d '1 ....4 'i .1mntJ 4.54 f1::U'Ut.I(SD=0.37) C)j'~~~l1J'U'Vlq\Plm'j1Jl'If)Y'U'j'::~U~1Jlfl '~Vfl::U'Ut.lt!.:j'U'U0.42

" , ••• A "",' I 1"fl~Ut.I'Uun~ 5) ~ It.1fll'j''lf1t1l'\1nf)l'Wf)~f)Ufft.lf)~fl111J~f)~fll'j'Uf)~~il1tJ 'VlU11flf)'U 'If'j'tlUU'U~ ~
A '~.::I ~ ~Q.I!:iJ ~ .::I.

U1fl11'WtJ1U1"f)Vl~lf)f)f)l1'l11Jf1~u'U'UmntJ4.38 f1~Ut.It.I(SD=0.38) CJf~~~l1J'U'Wq~m'j'1Jl'If)Y''U
" .

'j'~~1J~U~fl1tJ'\1n~fll11,*~tluUUU~fll'j''WtJ1U1nf)~1~l~f)f)l1'l'j' iifl::Ut.I'Um~v 4.63 fl~U'U'U

.J ••.. ~ "" d " ••.•4 'i .r(SD=0.43) C)j'.:j~~l1Jt.I'Wq\PlmnJl'lf)Yt.I'j'~~U~1Jlfl ,~tJf1~U'U'U~.:j'll'U0.25 f1~U'U'U.. "
1ijf)ltl;VUl-ntJUfl~U'U'Um~v'Wq~m'j'1J'Uf)~'VlV1Uln'j'lV$(1'U11~5 $(1'Ufld1'U

••••4' ,". I I' ....4 ••••1" ./ 1 4 .r", A1~~U~flf)t.I 'lf~11UUUun::f)~ 'U'j'~~U~1J1fl'\1n~'lf~lJUUU ~V1Jfl::U'Ut.lt!~'U'U"1fl~lt.1U\Pl11Jf)
• _ , v

1tl;tJU1-nVUfl::U'Ut.lm~V'Wq~m11J11~5 $(1t.1~~Vifl~111J1Unf)'UU"::'\1n~flU' ,*~tluUU1J~nl1
" .

'VltJ1Ulnf)~l~l~f)f)ll'1'j' 'WU11'~U~fl~1~n'Uf)~1~ii,rfHhtlWVi1::~U .05
"

jJ 'jJ' ~ d , ~ rI vA .<d • ~ rI
2.3 ~ l'U fll'j' ff'j' Hfll'UVlH'\1'UUflUn &t1'lf'Ufjf)'UU"~1Jl1J~\Pll\Plf)l'Wf)'U1Jlfl:ltJ

$(1'Ufll1fffl~tY1J-W'U1ifl1'WU"~fll'j"lhm'\1~f)~'~1H' ~ 1~v 1) $(1'Ufll1fffl~~l'UV1J1if 'Uun

., 1 G' 914 .d • A ", ~ , QI' " ""111:: V'lf'U~f)'UUn::::1J11J~m~61'Vlf)t.l1J'J'l:W'WU111'1~nf)'Ulm::::'\1n~fll1'lfnhmUU'j'fll'j''WtJ1U1''~ ~ ~
"fldl~lflflfll1'11 mi1J~1fl ~l~ii'Wq~ m'j'1Jfld1t.l1::::~'U~1Jlfl1~tJ nfl'U' ,*~tl U'U1JU~fll'j''WtJ1U1" mh~

" .
lflflf)ll'l'j' iifl::U'Ut.lm~v 4.70 f1~U'U'U(SD=0.33) un::fl1tJl1n~fl1'j'i,*'j'tlu'U'U'U~fll'j''WtJ1Ul''mh.:j~
.: 4 d 1.1 "If)flf)ll'l'j' 1Jfl::U'Ut.lmntJ4.78 fl::::U'U'U(SD=0.35) ~tJfl::::U'U'Uff~'U'U0.08 fl::::U'U'Uun~ 2) ~l'Ufll1~

~ QI QI • 4 dll) 91 1.d Q,I <LI ,~, QI i"
ff1Hff1J'Vl'U1ifl1'Vl1m::::fll1'lf1Vmnf)1'I&111.:j~CJf~fl'UU"~fl'U'W'U111'1.:jflf)'Uun~l1Mfll1 'If'j'UU'U'U~

"
Ulfll'j''VlV1U lnmh.:j1flfl f)ll'l'j' mi1J~1mh~ii'Vlq91m 'j'1Jf)d' 'U1~~U~1Jlfl 1~vnf)'U' ,*~tlu u'U

" ..Q1. d Q QI '''_IU'j'fl1'j''WV11Jlnf)Vl~lflf)f)ll'l'j' 1Jfl::::Ut.I'Umnv4.50 fl~U'Ut.I(SD=0.37) UCI~fIlVl1n.:jfll1 'If'j'11U'U'U
•••

"" I': 4 d 'i.l
'U1fll'j''WtJ1Ulnf)Vl~lflflf)l1'l11Jfl::::u'Ut.lmntJ4.64 fl~U'U'U(SD=0.39) ,~tJf1~U'Ut.lt!.:j'll'U0.14

.. "4 ...I.ct.cl .d A P QI jJ t

11Jf)111'j'tJ1Jll'l tJUf1~Ut.I'Um" tJ'Wq\Plm'j'1J'Uf).:j'WtJl'U1C1'j'lV~ll'Ul'I.:j 2 ~l'U 'WU11

" " "l1.:jnf)'UUn~l1n.:jfll'j" ,*~tlUU'U'Ulfll'j''WV1U1C1f)~l.:jlflf)f)ll'l'j'11.:j2 $(1'Uii'Wq91nn1Jfld' 'U'j'~~'U~
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A ...Id d ~ ~ ~:P d 1 ~, Q.r v
1J1fl l1JtHlJ'HJ1J1'V1tl1Jfl~u'U'ULm'ltl"u19lm'j1J'VI~2 ~1'U 'VIflfl111J1'UflV'UUfl~l1fl~fll'j''lf1tJll1J1J

~ .
1J~fll'j"'W11J1flVV1~L6Vm'VI'j ff1J11 '~U9Ifl~1~tl'U6Vl'Ii'hrmhfitl.lvh~~1J .05

CJ

jJ I ~ Q.f j}tt!l ~

2.4 \PI1'UO1'jfl'~Lfl''j1JLH'1~tl61J'j1Jfllmfl'\PI~fl111J1tYfl'VI~'V1H1J1f1ln'1~'VIl'1fl1Ju,,~

~l'Ufll'jtJ 'j~fi1JtJ'j ~fl6~fl't!1J fl''4'UU"~U~'''~ ~u1\P1~61JO1tlfllff ~91ff~fl1J~911tyty1W 1\PItJ
~ ~

1) ~1'Ufll'jff ~Lfl'~1JUfl~tl61J11Jfllm fl'\PI~fl111JiiYm1~'VI1~1J1flUfl~'VI1~" 1J'W1J1111~06'Ull fl ~115~
~

O1'j' "*1tJU1J1J1J~fll'jff tl11J1flVV1~166m'VI'j fl~1J~16V1~iifftl~ m 'j1J6dl 'U'j~~1J~ 1\PItl06'U' "*
•••• ~ I I 4 ~ Q.I 'I'JI

1lJU1J1J1J'jfll'jfftl11J1fl6tJl~L66m'VI'j 1Jfl~U'U'UI~fltl4.36 fl~U'U'U (SO=0.32) Ufl~flltlllfl~01'j &'If
•.•• .1 •• ..; 1.K

1tJU1J1J1J'jfll'jfftJl1J1fl6tJl~L66m'VI'j 1Jfl~uu'Umfltl 4.46 fl~U'U'U (SO=0.38) \PItlfl~ll'UU'Q;~'II'U

'" .1 <11.1 <II "'ll! ~ '" "" '"0.1 0 fl~U'U'UU,,~ 2) \PI1'Ufll'jlJ'j~fl1JlJ'j~fl6~fl'U1Jfl''4'UU''~Ufl &"fl'~U1\P1fl61J01tlfllff 1l9lfl'~fl:lJ
~ w

Ufl~~911WW1Wff1J11 ~ ~06 'UUfl~115~fll'j' ,,*'jtJU1J1J1J~O1'j'Wtl11J1fl6d1~L66m'VI'j mi1J~16V1~iJu U • q

~ ..
ffq~m'j1J6d''U'j~~1J~ mi11fl6 06'U'''*1tJU1J1J1J~01'jfftJl1J1fl6V1~166m'VI'jiJfl~ll'U'Um~tI 3.90

~ .
Q.I <it" ...1 ~ '4!l.cl d

fl~ll'U'U (SO=0.69) Ufl~flltlllfl~01'j A'lf1lJU1J1J1J'j01'jfftl11J1fl6tJl~tV6m'VI'j 1Jfl~ll'U'Umfltl 4.38
.K

fl~U'U'U(SO=0.47) l\P1tlfl~u'U'Ufl'~"'U0.48 fl~U'U'U••. . ~
dt ..• 14:& 4 .cI 4C:l JJ Q.I 'JI •

L1J6LlJ'jtl1J1'V1t11Jfl~ll'U'Uml'ltlffq9lm'j1J"V~'Wtl11Jlfl'j1tJ\PI1tJ'VI~2 \PI1'Uff1J11
~ ~ ~

~~OV'UUfl~M5~fll'j' "*1tJU1J1J1J~01'jfftJ11Jl1'l6Vl'ILV661'm~ ~ 2 ~1'U iJfftl~m'j1J 6d''U'j~~1J~
•• II I "

Ufl~Lij6LtJ~tl1J1Vitl1Jfl~u'U'Um~tI'Wq~m'j1Jl1~ 2 ~l'UVi flrl111Jl'W06'UUl'l~M 5~fll'j' "*11hL1J1J
w •

1J~fll'jff tJl1J11'16V1~L66m'VI'j ff1J11 '~U9Ifl~ l'Itl'U 6vl'Iiit! mhfityVi 'j~~1J.05

"fll'j LtJ~tl1JLVitJ1Jffq~m'j1J1J~O1'j'Wtl11J11'16V1~L6661'V1'j06 'U llCl~M5~O1'j' "*1tJu1J1J~. "4Q la d ct. ~ ,.$' Q.I

1J'j01'jfftJl1Jlfl6tJl~16Vm'VI'j fl~U 'U'Um l'ltJffq9lm 'j1J1J'jfl1'j'Wtl11J1fl6tJl ~16661'V1 'j fl6'UU l'l~11fl ~

jJ ~ 1~ ", d
O1'j' 'lf1tJ111J1J1J'j fll'jfftJl1Jl1'l6tlHL6661'Y1 'j 1\PItlfllff 'j11Jllfl ~'j1tl\PI1'Uff1J11 fl~U 'U'Uml'ltJ

"" "" '" 'I '" •• "" ,A .K" 'I '"ff '191m'j1J1J'jO1'j'Wtl11J1flllfl.:lfll'j &'lf1lJU1J1J1JmUfftl11J 1fl6tJl.:ltV 661'Y1'j 'Q;.:I'II'Ufl11fl6'U &'If
~ ,

1tJll1J1J1J~fll'jfftJ11J1Cl6V1~166m'VI'jU~'~U9Ifl~l.:1tl'U6V1~iit!mhfityVi .05 tlf1l~'U~1'U. ~
ffq~ m'j1J01'j ltY~1Jfl'f l.:1'W5~~911tyty1WViflltJM 5.:1O1'j' "*1tJ111J1J1J~fll'jfftJl'U 1fleJV1.:11V6eJ1'Y1'j ,,!.:I

fl1106'U' ,,*'jtJU1J1J6V1~iit!mY1r1W'VIl'ItY(i~~'j~~1J 0.05•• CJ
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ft0l4111t1I1UU

X S.D. S::~U

l1iY~"'1t1I1UU

X S.D. S::~U
p-value

1.

2.
3.

4.

5.

6.

JJ '''' d '.1 1 0'flTnnl~fll'l·W),Jt11UUfllJ'j~ t1'1l'U
"A 4 ,~ 0'

~tJUUCI~),Jt),J9WI1IPlm~ tJU),J'41:ltl
JJ •.••.•

fl1'j ff'j l~ff'j'\ll1i lUCI~fl1l),J11'N

ll) I JJ.,g
fl1'j t1lPltJfl1l),Jtfffl'\JtJ~IPlUm~

JJa
uCI~~m.J

JJ •.••.•
fl1'jff'j l~ff),J~ 'W1im~fl1'j

I ~ dll)JJ 1 ~ .
'Il'1t1t11C1tJ'YIt11l~ lI9f~flUUCI~fl'W

fl1'jff ~tff~),JUCI~t1tJ),Ji'1Jfl1'jufff1~
JIJJ.,g •.•

fl1l),Jt ff fl'YI~'YI1~'U1flUCI~'YI1~Cl1J

fll'j 1~m~1J1'Wfl1mn';h.lJm'YI1~
"

••• 0'. JJ 0'
1'Y1t11fflfflPl'j tJtll~ff'jl~ff'j 'jfl

14.25

4.36

4.02

4.31

3.89

4.25

0.55

0.49

0.79

0.69

0.86

0.62

~J1fi

1Jlfi

1Jlfi

1Jlfi

mfi

lJlfi

4.33

4.39

4.07

4.36

3.99

4.34

0.53

0.56

0.69

0.55

0.87

0.64

1Jlfi

1Jlfi

1Jlfi

1Jlfi

1Jlfi

lJlfi

·.526

-.246

-.242

-.289

-.448

-.531

.601

.806

.810

.774

.656

.598

7.

3.98 0.88 mfi 4.19 0.64 1Jlfi -1.086 0.282

'JI QI QI f

fl1'j ff'j H ff),J~ 'W1im~ 'j~ 111l~

'4flflCl1'Wm~'U1'Wfl1'jtitl'W

fl1'j fftJ'W

8. fl1'jl.h~rl'Ulh~fltJ~ ffU'Uff'W'W•
JJll)";' JJ

UCI~Ufll'\Jff~U1f1C1~),Jfl1t1m~

4.23 0.71 1Jlfi 4.31 0.56 1Jlfi -.443 .659

9.
.

I ~ ~

fl1'j'll'1t1t11C1tJt~tJlPl~'Uff'WtJ~fl1l),J4.13 0.68 1Jlfi 4.14 0.63 1J1fi -.099 0.921

10
.::e. 'J/ QI Q Q

fl1'j tff'j ),Jff'jl~~ CI~111Pl1tytyltu

fl~U'W'W'j1),J

4.08 0.99 1J1fi 4.12 0.69

4.16 0.51 1Jlfi 4.23 0.42

1J1fi

1Jlfi

-.19

-.652

.850

.517
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,J 4 ~ J _'4 4:1 ..J dl' "..
~lfWI1'.il~l1 3.5 nHJ1tfl'.il~11tlJ'.i tl'lJ1l1tl'lJfl~U hI'\.JtlnWfl11ll'VN'VHI 'O'lJtl~rjihtlmm

41 fjJ ~ I A 9J c:tr..Q

un:11fl~ "f~11U'lJ1JlI'.i01'.i'VW1111llijtll~ttltlflll1'.i l~w''lffftWl independent t-test 1~f.lfl1'V'l'.i111

Un~'.ilf.l~l'\.J 'V'l1l"j,

U91fl~1~ti'\.J~'.i~~'lJfl1111iiirmhflty .05

••••• 0/1 , "iJ' .Q -=- . ,3.2 01'.i1tfl'.il:11fl11ll'V'l~'V'lV 'O'lJV~rj 1f.l91fl'V'lf)91n'.i'.i111l'.i01'.i'V'ltll111nflf.lH
v v v

o!l I ""91_1 oQ '.r!I" gJ 4Q.1Q.<l!t "

tVflVll1'.ifUlhl Ull:1111~ 'lf~lJUlI'lJ1I'.if11'.i'V'lf.l11l1nVf.ll~WtlVl'Y1'.i '\.JU91n~~lh111~~hIflV ~lhlfl1'.i
51 I oQ d I ,. 4' "J. Q I 4!i t/ gJ fjJ Q.I QJ

t1''.i1~m'\.Jf.l11tlI hilt fl11'.i~ If.l'lfhlj:.ltlhiU1l~11tll 9191191tl t'V'ltlhl11hi1:1f.l ~ lh1f11'.iff'.i 1~fl''.i'YI1ilUll ~fl 1111111~'" .
" lI) I "0/1 "A"" '" '" 'o!l .,lll)" i.li~1h1fll'.i n91tlml11~fffl'IJtl~91hlW~Un~rjtl'\.J ~1'\.Jfll'.iff'.i1~ff11'V'lhl1ifl1'V'lf11'.i'lf1t.1t11nV'YIn11~ 'OC)1~
QI QI" '4 Q.I ,,~ ~ jJ 'JJ
flhlttn:flhl 111'\.JflUff ~tff'.i11Un~f.ltl11'.ill fllm ff1l~fl1111'.infll1 ~'YI1~1I1flUll~111~111l1I1'\.Jfl1'l' 'If

'",,~ ..... ,,, .. " ,,'" '" ,
f1'.i~1I1'\.Jf11'.iltfllJ ty111'YI1~1'Y1f.llfl'lfl'91'.itl f.ll~ff'.i 1~fl''.i'.ifl ~ lh1fll'.i fl''.i1~fl'11'V'l'U1ifll'V'l '.i~1111~'4fl flll

, '" " ••• _I ••• "lI) ~ "
Un'.i~'lJ1'U f11'.it'.itJUf11'.iffV'U 1I1h1fll'.i1h~fl'lJ1J'.i~mN ff'UlIff'U'U Ull~Ufll'IJff~tn1l11tl11f11f.lfl1'V'l•

C\ QI A oQ jJ • 4 A 9J "",II fJJ
'091ff~fl11un~ '0911itfWltu 1I1'U01'.i'lf1f.lt1111tlt'V'ltl91flll ff'U tl~fl111191V~f11'.i'IJV~j:.l1J1tl un~1I lU fll'.i

u u '"

tff~l1fffl~'V'l~~i911tytyltu l11tJ
" ", ••• d • ~ ••j/..4 "" • ..4 ••

3.2.1 ~ nJn lHrJNfl1U(Jum ullm.h~ A (J"ltUfJtJUlliJ~UWililli1 lJfrffJUUl/1:W
v v

l'nrh ~~nv'\.Jufl~11~~f11'.i1.g~11UlIlIlI~f11'.i'V'lf.l1l1l11flVl~t~tlml1'.i ~iJ1f.liifl1111Vi~'V'ltl1'01hi
v

'V'lf)~n'.i'.i111l~f11'.il'Wll1ln 1'U'.i~~'lJ11lfl 11If.lnv'\.J'.g~11u111.111~f11'.i'V'lf.lll1ln tlVl ~t~ tl tll'Vl '.i iifl~U UU
• v"" ... 1" ...1 C\ I a Qmnf.l4.25 fl~U'U'U (80=0.55) Ufl~fl1tl1111~fll'.i 'If'.ilJUlIlIlI'.if11'.i'V'lf.l1'lJl11tlf.lHttltltlll1'.i 11fl~UUU

'"• v'" "'i"-' I o!l 0/1 1t~llf.l 4.33 fl~U'\.JU (80=0.53) fl1f.l'l1n~ 'lf~lJUlI'lJfll'.i'V'lf.ll'lJlnVf.l1~tfltltlll1'.ifl1111'V'l~'V'ltl 'O'lJtl~

"-'1 .1rjlJ1tl'O~'Q;~'IJ'\.J0.08 fl~U 'U'U
v

jJ JI QI Q,I I Q.I • QI i'JI _I
3.2.2 mUmHrnJffJ'Y11il11iJ~mm'l1'N 'Vf1l1111~fltl'Uun~'I1n~f11'.i 'If'.ilJU'lJ'U

'"v

lI~01'.i'V'lf.ll'lJlnVVHt~tltlll1'.i ~iJ1f.liifl1111Vi~'V'ltl' 'O'Vff)~n'.i'.i111.1~f11'.i'lJ~fl1'.i'V'lf.l1'lJlfl i'\.J'.i~~11

'i • i" _I'" • 1 '" .,llllfl L~tlfltl'\.J 'lf~lJU'U'lJ'lJ'.if11'.i'Vff.l1'lJlnflf.ll~tfltlm'YI'.i 11fl~uu'Umfltl4.36 fl~U'UU (80=0.49)
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" .
m'l~mfJl1~~f111Hl1tJU1J1J1J~tll1VW11J1flij~1,:uijmnVI'~ iif1~t1'U'Um~fJ4.39 (SD=0.56) fl1fJl1~.:J••
," ~l .••• , If dI 1 "~'l .1
'lf1IJU1J1J1J'.if111'rlf.l11J1flijfJ1~mij ijTYl1fl111l'Vt~'Vw ~'UV~fjIJ1tJ~~\1 ~'U'U0.03 f1~t1'U'U

P. III I j/4 j/,4, : I QI "l "

3.2.3 mUn1'i n~wrr:nUzft'n'IJfN~UlfNU~~fjfJU 'rl1J11 V1~flij'UUfl~l1Mfl11 l'lf

"1tJU1J1J1J1tll1'VttJ11J1flV~1~tijij fJ 1'1'11 ~tl1tJii f1111l~.:J'Vtf)1~'Vtq~fl'j'.i1l1J1 tll'.i'Vtf.l11J1fli'U1~~1J
" .i ' '1" _I .••. '''l''' .••1l1fl ~Wflf)'U 1'lf1IJU1J1J1J1tllH'ItJ11J1flf)fJHmf)fJ1'V11 llf1~u'U'UmfltJ 4.02 f1~t1'U'U(SD=O.79)•• " .

Ufl~mfJl1~~fl111 ~1tJt11J1J1J1tll1'VttJ11J1flf)~Htijf) fJ1'V11iif1~t1'U'Ut~~tJ 4.07 (SD=0.69) mtJl1ti~••
," ~I .••. I If dI '1 "~'l .1
'lf1IJt11J1J1J1fl11'rl fJ11J1flf)fJ1~mf)fJ1'V11f1111l'Vt~'Vtf) I~'Uf)~r:-Iu1fJ~~'iH'U'U 0.05 f1~U'U'U••••••

J/ J/ Q,I Q.I ,~ d7 j/ 7 d Q.I Go' t

3.2.4 vnUn1'ift''iNft'1JWUfjI11J'in7'i''lf'JtJm~fJn 'J'J1.J flCJf.JnUlw::nU'Vt1J11

" "QI , GJ q 91 •.•I ~ t.4" ...'I Q dl , .••.
'Yl~flf)'U Ufl~ 11fl.:Jtll 1 I'lf1IJU1J1J1J'i fl1'i'rl fJl1J1fl f) fJH tf) f)fJ1'Yl1 fjlJ 1fJll f1111l'rl.:J'rlf) ~VIq ~ fl'j 111

" .
1J1tll'i'Vtf.l11J1fl' 'U1~~mJ1fl i~wtif)'U1~ttJ1J1fl11V1fJl1J1flf)~1~tijm:nV1'i iif1~u'U'Um~fJ 4.31

" .QI '19J .. ,.Q '.!l Q Q

fl~U'U'U (SD=O.69) UflUnfJl1fl~fl11 'lf1IJU1J1J1J'itll1V1tJ11J1flf)fJ1~tf)f)fJ1V1'illf1~u'U'Umfltt 4.36

QI 1" ~I .••. I If dl 1 ".'f .s(SD=O.55) fl1ttl1M 'lf1IJU1J1J1J'.ifl11'VttJ11JTcWtJl~lijVfJ1'Yl1f1111lVl.:J'Vtf)~'Uf)~r:-Iu1tJ~~ff .:J'U'U0.05••••••
"11 , 4l::r, Q,I J!#!:!l Q.I

3.2.5 '"1Un7'ift' .Jlft''i1JU~::tJf)U'i11n1m ft'~Hf/'J 11J'ift'nn.Jn N 11'Jnum: n N ~ 11v

" "
'Vt1J1111~tiV'Ut1fl~11ti ~fln '1~1tJU 1J1J1J1fl11'rlf.l11Jlflij~Htijij f)1'1'11~tl1aiifl111l~~VlU '1~

"'Vtq~fl'j 11l1J1tll'i'rlfJ11J1fl' 'U'i~~1J1l1fl i ~tltiij'U' ~~tJt11J1J1J~fl11'rlf.l11J1'" f)~1.:Jlijijij1'Yl 1 ii

· "••• QI ,91 ....1 ~ f 4!C d

fl~u'U'UmfltJ 3.89 fl~U'U'U (SD=O.86) Ufl~mfJl1fl~fl11 'lf1lJU1J1J1J1fl11'VttJ11J1flf)fJ1~IU~Hn'Yl111••· "4!::t ", (LI'Y_' ~ I ~ .dl i
f1~Il'U'UmflfJ 3.99 (SD=0.87) t11l11fl1fJl1fl.:J 'lf1IJt11J1J1J'ifll'i'VWl1J lflijtll.:Jtf)ij fJ1'Yl'if1111l'Vt.:JVIf) 11••

"".'1 dl'Uf)~r:-I1J1fJl1~ff.:J'U'U0.10 f1~t1'U'U.. '"
j/ 7j/ j/~"1 •••••• I JI •• ,

3.2.6 mun7'i "lfn'i::11'Jun7'iUn1JW'l1mN'JntJ1rr1ft'~ 'ifJtJNft''iN ft''i'if/ 'Vt1J11
"

" "11~tiU'UUfl~l1 ti ~fl1'i '1~~tJU1J1J1J1 fl1'iVl tJ11J1flf)~1~tijijU1V11 ~tl1t1iifl111l~.:J'Vtf)' ~'Vtq~fl'j 111
" .

1J1fl1n'Wl1J1 fl '1'U1~~1J1l1fl "[~tJtif)'U i~1tJ 111J1J1J1 fl1'iVl fJ11J1fl f)~l~tij f) fJ1'Yl'i iifl~U 'U'Um~fJ
'" " .

'" ," ...•• Cl '4!I.cl.cl4.25 fl~U'U'U (SD=0.62) t1fl~fl1tJl1fl~fl11 'lf1IJU1J1J1J'ifl11'Vttll1J1fl ijtl1~tf)f)fJ1V1 1 llf1~u'U'Umfltt
'" """" ~I .••. , "l dl '1 ".'14.34 fl~U'U'U (SD=0.64) mttl1fl.:J 'lf1lJU1J1J1J1fl11'VttJ11J1flf)fJ1.:J1~)ijfJ1'Yl1f1111l'Vt.:JVlij~'Uij.:Jr:-I1J1fJ

'" v.s
~~\1~'U'U0.09 fl~U 'U'U

jI PGlOl '7 ..,.
3.2. 7 "'1Um'ift'';jNft'UWUfjI11W'i::'I11N1.Jf/f1~ un 'i::111lJn7'il'itJun 7'ift'fJU

" ".•m 1111~tif)'U Ufl~l1 ti.:Jfl11 '1~~tJ t11J1J1J1fl11'VtfJl1J1flf)~1~lijf)fJ1'Yl1 ~tl1aii f1111l~.:Jl'lUh
"'rl q~m 'i1l1J1 fl1 'iVW11J1fl' 'U1~~1J1l1tl i~fJtif)'U' ~~,jt11J1J1J1fl1'i l'l tJl1Jlfl ij~l':llijf)fJ1'Yl 'i ii

· "•• QI ilJl_1 ~ '.!t.ct
fl~t1tJ'Ut~fltJ 4.23 fl~t1'U'U (SD=0.7l) t1fl~fl1ttl1fl~fl11 'lf1IJU1J1J1J1fl11'rltJ11J1flf)tJ1~mf)f)1'Yl1 11••· ".•. "'1"''''' A '..!Ifl~U'U'Ulijfltl 4.31 fl~t1'U'U (SD=0.56) mtJl1fl~ 'lf~lJt11J1J1J1fl11l'ltJ11J1flijtJl.:Jlf)f)ijl'Yl1fl111J

dI 1 ".'1 .s'rl~VlU 11'Uf)~fjIJ1t1'il~\1~'U'U0.08
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3.2.8 l1Un1nh~RU7.h~mN tniut'f'lJu lltl~1ltf'1'11a.Jll'J~l€ffnJfl10mW
w w

VPltf.JfUJlltl~iPl ~tyty1flJ 'Vnr:h 11~tla 'U!HI~'\1'" ~011 1-Nlt1u 1J1J1J~O1'fVW11J1CH)(h~tij a a1'Vl1

~ihvijfr;n1JW~'rla 1~'rlt]91fln1J1J ~011'rlV11Jln 1'U1~~1J1J1f1 hwtla'U 1-N1t1U1J1J1J~011
JJ •

,.4 .ct, ..r:::t Q.I ,V tI '"
'VW11J1"aV1~taatl1'Vl1 1Jfl~u'U'Um"v 3.98 fl~U'U'U (SD=0.88) u,,~mV'\1"~011 "lf1 U1J1J1J101'j

OJw •
'rlVl1Jl"adl~tijam'Vl1 ijfl~u'U'Um~v 4.19 fl~U'U'U (SD=0.64) u,j"i1mv'\1"'~1-N1t1U1J1J1J~fl1'j

OJ

• I <dl 1 VA'I .1'rlV11J1"aVl~ma6l'Vl'jml1J'rl~'rla ~'\Ia~~1J1V~~ff~'\I'U 0.21 fl~U'U'UOJ OJ

:JI • .dId :JI:JIi} .~,
3.2.9 f/1Un11'1f1l.1lJ1t1tllWfJPltlUt'f'UfNfl1111P1fNn11'11fJ.Jfj10 'rl1J11 'Vl~fla'U

0.1 jI.c::. ,A y,.:to 4:!l ~

U"~l1n~fln 1"lf1t1u 1J1J1J'jO11'rlm1Jln am~16 tlal'Vl 'j ~ihtJ1Jfl111J'rl~'rla 1~'rl t]91fl'j11J 011
w •

1J~O11'rlVl1J1n 1'U1~~1J1J1fl l~wtla'U1-Nlt1U1J1J1J~011'rlVl1J1nad1~lij a a1'Vl1 ijfl~u'U'Um ijv
" .••.• ,V tI Q ,4l!t 4 .d

4.13 fl~U'U'U (SD=0.68) un~mfJl1n~fl1'j "lf1 U1J1J1J1011'rlU11J1"afJ1~taamVl1 1Jfl~u'U'Umnv
OJ

"
4.14 fl~U'U'U (SD=0.63) mVl1'" ~1-Nlt1U1J1J1J~ nn'rlfJ11J1" ad1~lija m'Vl1fl111JW~'rla h'\la~~ihv

.1
~~i.X~'\I'U0.01 fl~U'U'U

"3.2.10 l1Un11lt'f'1l/t'f'fNWtf.JiPl~flJfll1flJ 'rl1J';h 11~tla'Uun:m"'~0111oNu u
w

lt1U1J1J1J~O11'rlfJ11J1Clad1~tij6m'Vl'j ~ihviim11JW~'rla 1~'rlt]91f1111J1J~01 1'rl fJ11J1Cll'U 1~~1J

· 1" Q ,I 4 ..d1J1f11~wfla'U "lf1t1U1J1J1J1011'rlm1J1naVl~laam'Vl1 1Jfl~u'U'Um"fJ 4.08 fl~U'U'U (SD=0.99)
OJ

" .
un~mvl1"'~fl1'i1 oN1t1U1J1J1J~fl11'rlV11J1Clmh~lijam'Vl'i i1fl~UlJlJm~v 4.12 fl~UlJlJ (SD=0.69)

OJ

v , .•..1v tI '" , I <dl "I V_'I .1
U1J11mVl1Cl~ "lfl U1J1J1J1011'rlV11J1ClaVHmtlm'Vl1fl111J'rl~'rla 1~'\Itl~~1J1V~~~~'\I'U 0.04

fl~U'U'U

fl1'i 1tl~V1JrVi V1Jfl111J~~'rla 1~'\Ja~~il1Vtltl'UU n ~11'" ~O1'j1-N'itl U1J1J1J~fl11'rl V11J1ClOJ OJ
" .'a,. iJ 1 ,:::t..:9 1 91 ••'1 I ~

tlV1~mtltl1'V111~Wfll'rl'i 11JU,,~ 11V~1'U 'rl1J11 fl~U 'U'U1'ilClVm11J'rl~'rla ~'\I6 ~~1J1fJIPItl'rl t]1PIfl'j'i1J

" " "
1J~f11'i'rlm1J1"tld1~16tlm'Vl111 \Itltl'UUCl~ 11"'\Ion 1-Nltlu 1J1J1J~O1'i'rlV11J1Cltld1~16tl tll'Vl 1

~il1fJijm11JW~'rla 1~~tl'rlt]91fl':i'i1J1J~ 011 'rl fJl1J1" 1lJ1~~1J1Jlfl U,j'11fl1tJl1"'\I 1-Nlt1U1J1J1J~fl11

, I <dl 1 VI .1 V ,..9 tI'" '" .J'rlfJ11J1CltlfJ1~ltl tl tl1'Vl'ifl111J'rl\l'rl tl ~'\Itl\l Hil1 tJ~~ff ~'\J'U'Vln~ llJ U9111Jtlt 1tJ1Jl'VlfJ1Jfl ~U'U'UmCltJOJ OJ •
w

ml1JW\I'rla 1~'\Itl\l ~il1fJtltl'U UCl~11'" ~fl11 1-N1t1U1J1J1J~ fl1 'i 'VItJ11J1Clmh \11ij a a 1'Vl1 'rl1J11OJ OJ

'~UlPlfl~1~ti'UadHijl!mhfity~1~~1J .05
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., . , .. ,
''''' _t:! "" '" d S1}1 "" •.•• '" ""_I •..• ~ '" """ ,"" •• 'fJ1UfI 4 f11'U'U'U.l1JlflrJ'lJfll11Jfl ~1'I1U'lI8~~fulrJlflrJlfl'lJ" ~f1'U 1::f1'lJ Ii1IU'1::" ~f1 11J••••~••••tH;)~8

••••€)91fl '.i '.i 1J'lJ~ fll '.i ••••rJ1'lJ11;1ft8 UII1;1::'I1a~fl111,r 3 tJ 1I'lJ1.J'lJ~ f111 ••••rJ1'lJ11;18U 1~I~ 881 f11

.
ltl~ U'ULVitJ'Uf1111Jfl~liflJ'\JtJ~~iJlUlrlUl~ ~lh::l1'U 1~u~::~ ~~hi-wwltJ1~ti''U~l'n~Vi 4.6

"
~q~ m11J'U~O11~U1'U1~ritJlJu~::'H5~0111~1t1u'U'U'U~O11~Ul'Ul~tJdl~l~tJ tJl'V11

(n =30)

. ,
, •••• t , ........

.., d mpJ'VI1 (fltJlJ) fl'11J'VI2 (11~~)
P - valuefll11Jfl~1l1'\..1 z0 91 0 91

~1'\..11lJ 1tJum: ~1'\..11'\..11tJU~::

";";tI ••..1 1,jij 6.7 0.019 *n'~'V11~'VI'U~ 9 30.0 2 2.33

~~~11~l11::: 3 10.0 3 10.0 0.00 1.000••
ltni~1rl'U~fl11~ 6 20.0 13 43.3 2.01 0.045 *
, jlo 0 Q

12 40.0 12 40.0 0.00 1.000l1fl1U'\..l~'\..Il~

~~~1,j-w~~tJl~ 1,jij 26 86.7 29 96.7 1.42 0.154

fll11Jn'~~1fln''U1U 3.3 0 0.0 -1.02 0.309

~~~lhi~/un'~~ 3 10.0 1 3.3 - 1.04 0.296

vi1'VI1~1,j~

~lfl~ 111':)~4.6 O11t1'J::1J1~ml1Jfl ~lif'\..l'\JtJ.:)~iJ1UlrltJlti''U~q~m11J'U~O11rWl'Ul"riU'\..l

••.. 191.1 '" t J .k ?t 0 .1 ~
U"~l1~':)011 'll'1lJU'U'U'U1O11~tll'U1~Utll ~WtJU1'VI1 ~1flU'U'Un'U'Uf:l11JC)f.:)lU'\..Ifllfll1J lJ" lUllJ~••

, 91.'1 .••• d t •••• <!/ l' ..,.., 1.1 d "'i
~'Ull rjlJltJ1Jflll1J111'\..1111Jfll11J~.:)~tJ~~tJ'nq~m11J'U1011~tJl'Ul~ '\..I5 lJ'J~l~'\..Iflf)

m1~~~1 O1mn'~.:)vil'V11':)O1'Jlt:l11~1rl m1hr~lU'\..I~lh U~~f1111Jn'~~1fln''UltJ1~tlfl1t1115~

1".., t.l..; ";91' ••.• 1 .... d "11' t "I
'll'1t1u'U'U'U1m1~U1'Ul~f)tll':)lfJf)t:I1'V1'Jn'':)'VIrjiJl1.1tl1~'VI'U~1J3 tI'J~l~'\..I l\PlUfl ~~~ll~l'Jl~

11'''' "'1910 0 ..••.kl·1 d "I 1"0 o •••• ~lUl ~ n''U'J01'J~ l1fl1U'\..I~'\..Il~9f.:)'\..IlJ'J~l~'\..I'\J8~m'J~~'illl~t'Jl~O1'J'Hfl1U'\..l~'\..Il~'\..IlJ

'" d ".'1 "I t ..; I d 1 it.., '" ~ .K ?t "ml1JfI~1l1'\..1'\JtJ.:)rjlJ1Ul1Jltl~tJ'\..lUtl".:)n'1'\..1t1'J:::t~'\..I'\JtJ':)011lt:l1'il n''U'Jm1~ 1~1J'\JlJlUlJ1tJtm~
, , "

23.3 U,,~',jijff~Vitl'J~l1'Ul~ ,,~~.:)ftJtJ,,::23.3 l~Ul1~ 2 tI'J~l~'\..Iijfll11JU~fl911.:)tJdl~ijuU'thfitu
u
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.Q.qd CI t ~ d"l 1 ~ , A d ~ "I 'il::l , 14

fl1~fltl;t1'l'j'~~1J .05 fl1'Ufl~fl11J'Vl~'VHl~:nJ2 U'j'~l~'U fHl fl1'j''Vl~1l111J~/Ufl~~fl1flH'11J~U~~••
"'" .•.• .l dfl111Jfl~~1flfl1J1tJ1~vmv'VI ~~, 'lflUU 1J1J1J'j'fl1'j''VlV11J1~6Vl.:Jl68m1'l'j' '1'UU'j'~t~'U'U6~fl1'j'l3~111

1lI , ••• I lIJ •••• " ~I d 'l! ']
11J~/Ufl~.:J1'l11'l1~11J~~~~.:J'j'8V~~6.7 U~~1J'j'~l~'U'U6.:Jm11Jfl~~1flfl1J1V~~~~-;j8V~~ 3.3 t~V
II •

11~2 U'j'~t~'U,r~mh1 hjiifl111lU;tfl9i1~8dHiiumhtltyiih~,r1J .05

"
flri111~VfflU fl1'j'1111UU1J1J1J~fl1'j''VltJ11J1~8th~lU6mfl'j'1J1'.u,'U'VIl,hvm111t'SfI

•••••• "iJ Q Q Q Q C\ ,-: ~.x evQ

'U'j't1'lfTYIV1ff.:J~m 'VI'VlV11J1~1'lf1"l1'Vl1J'VlfJ;tfl'j''j'1J1J'j'fl1'j''VlV11J1~8tJ1~t88 mfl 'j't'Vl1J'U'U1l1fl'j'~~1J~

~ ••• oM"''] oM"'''' d":'.1 I •••••• '"
l1J'U~1J1fl6 1Jll'ilV l~Vl1fl1J'illlV1JfI~u'U'Um~tJt'Vl1J'U'U0.08-0. 73 fl~U'U'U U;tll~1Jl'VlV~i1lllltJfll'j'

lff11Jff!Vl'Vl~~i;t1f.lJtlJ1tu~iifl111JU;tfl9iHn'U8u1.:JiiumhtltlJfl1.:Jffil9i 1;11'Ufl111J~~'Vl811l'U8~u u u

" " ,
~ihtn1.:Jti8'UU~~'H~~' .ulUU1J1J1J1fll'j''VltJl1J1i'l8V1.:JtV8m1'l'j'8d' 'U'j'~,r1J1J1fl u9iiifl~u 'U'Ut11~tJ

~ "I 4 4IlI lIJ ' • QI ,.::( Q.I 0 Q.I Q..Qd Q,I

l'Vlll'U'Ul'VltJ~0.01-0.21 fl~U'U'U'il.:J11JU;tfl;t1~fl'U8V1.:J1J'UtJff1fltyfl1~fftl~fl'j'~~1J.05 U~~1l1flfll'j'

U'j'~1J1~m11Jfl~l~ 'U'U8~~il1tJl~ V1n1J'Vlq9ifl 'j''j'1J1J1fll'j''VltJl1J1~ti6'UUi'I~'VI~.:Jfll'j', .u1UU1J1J1J1fln
v Y t.

'VltJ11Jl~8fh~lv6mfl'j' mv'VI ~~, .u1UU1J1J1J~fll 'j''VltJl1J1~8d1~tU8m1'l 'j' ihVi ~il1tJU'j'~111J'llii 3

~I d lIJ'" 1lI '1 , , ••. """0 0 ••• .k '.1 d 1lI
1J'j'~1~'U1~Ufll3~'il1tVm1~ 1m 11ff1J'j'fll'j'~ 'VIfI1U'U~'U1~C}f~ 'U1J'j'~t~'U'U8~fll'j'l3~1l11'Vlt'j'1~

1,",0 Od~ Q d )It "1' d ,d ,,,.""
fll'j' 'VIfI1U'U~'U1~'U'Ufl111JfI~m'U'U8~~il1tJ11JtU~tJ'UUU~~ff1'UU'j'~t~'U'U6~fll'j'lm lltff1J'j'fll'j'••
.Q ~ :K ~ 'J/ 111 I~ Q d Q.I G) 'j) "l ~ d Q

~ t'Vl:IJ'U'UllJ'U'j'8tJi'I::23.3 UC!::t1J1Jff~fl1.h~'V11J111~~~n8tJC!:: 23.3 t~V1'l~ 2 U'j'::t~'U1Jfl111J

U;tfl9i1~6dl.:JiiumhtltyflHffil9i~'j'~,r1J .05 ff1'U~~~hjw.:J'Vl6'llii 2 U'j'::t~'U fi8 fl1'j'l3~1l1'1,j~/

"
Uff~~vhfl1~ '1,j~ U~::fl111Jff~~1flfflJlV fl1tJ'Hll~l.u1UU1J1J1J1fl1'j''VltJl1J1~8Vl~tU8m'V1'j"'U

.1 d '1,... ''1 ,..• " .1 d1J'j'~l~'U'U6~fll'j''Vl~1l1 1J~/Uff~~fl1'V11.:J1J~~~~~'j'8tJ~~ 6.7 tm~1J'j'~t~'U'U8~m1:IJ•• " .
ff~~1flfflJltJ ~~~~!8V~~ 3.3 1~Vl1~2 U'j'~t~'U,r~flcil1 '1,jiifl111JU;tflI'i1~8th~iiutJ'CY1tif.lJVl

u

'j'~,r1J.05
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«1Ufll11.uU tlthJ11UNli ull~,ytlurutlUu~q

~Q,I : J'~ ~QI d a ~
mn\lVfl'j .:J'\..Jlll'\..Jm1111llfH'VlfHHN (Quasi-Experimental research) l'YHlf1f)'l:ll

,v Q .,1, ~ SIt C:t. ~

N~ m'j 'lf~UU1J1J1J'j f)WVW11J 1n fW1.:J16661'Vl'j\9l6fl111J'Vl.:J'Vl6111'U6~~tl1llun::'Vlt)\9lm 'j1J1J'j f)l'j

"'VlV11J1n6th~l0661'Vl 'j'U6.:J'VlV11J1nl'lf1;f'Vll '\..J1'1111 ll\9l'j 1111'j fl'\..J111'lfl'Vlll1 ~1'\..Jf)l'j'Vlll11J 1n

tJ~ff1ff\9l1-'\..J111'lfl'VlVl fJ1llf)l'j'VlVl1J1n lH'Vlll11J1~ff~n'lf lflvijm'jfflum'jl~tI 6;;U'j1llN~

jJ '" .1
U~::'U61ff'\..J6U'\..J:: fl.:JlJ

IV .•.' 4 ~ U C:t.QI ~ Jd. OJ ••• I tI ~ ~ G) v
1.1 191t;!1J1~".:jfl'UfHfl1niltl f)l'j1\WflH'\..J1J1\9lqlJ'j::ff .:Jfll'Vl6Mf)'l:llNnm'j ~'If

"
1U U1J1J1J~ f)l'j'Vl V11J1n 6th.:J 106fl1'Vl 'j ~ 6 m 11J'; .:J'Vl6111'U6 -3~ibllU n:: 'Vlt) 91m 'j 1J1J~ f)l 'j 'VlVl1J 1Cl

"f)61.:J10f)61'Vl 'j'U6~'VlV11J1nl'lfl;f'Vll '\..Jm11ll\9l'j 11111fl'\..J111'lfl'Vltl1 11 ~'VlVl1J lnff~ 'j'l'lf lflv

"
lU1 V1J1Vi V1J'Vlt) ~ f) 'j 'j1J1Ji m 'j'VlVl1J1 n 6 Vl.:JlO f) 61'Vl'j'U f).:J'VlVl1J 1n l'lfl;f'Vl ti6 '\..Jun::l1 n.:Ji ~~ U U1J'U

A , ~ d d 4l!9 Vr., QJ' 3J
'U'.imn'Wl1J1n6lJ1.:Jl66 61'mun::1U'jll'U1'Vlll'Um11J'Vl.:J'Vl6 t 11'U6.:J~1l1Vf)'J1Jf)6'\..Jun::11 ~.:Jm'.i i'l1

"1UU 'U'U'U~f)l'.i'Vl tl1'U1~ 6Vl.:J10 6 61'Vl '.i
__ 0" ~v

1.2 lfi~1lUUfl111iltl
, .

...1 ' cv f.::l4.a Q .::I. cI .•.I~GlQ 11.2.1 u1::7Im1I1iJ::fJlJUt1J1tJlI1.:Jf1f1fJtll flt) 'VlVl1Jln1'lfl'lf'Vl'VllJ~1J\9l-31lJ '\..J

111l1ll\9l'j111hfl'\..J111'lfl'VllJ1 ~llJ1'\..J 10 fl'\..Jun::~1l1ll~1Jli''U'Uif)l'.ii'\..J111l1t1\9l'j111 hfl'\..J111'1fl'VlVl••
~~t).:Ji'f)'l:l11flllm'.i~1~flm.:J'\..J111'lf ~1'\..J1'\..J60 fl'\..Ju'l.hti~I'\..Jf)q1Jfi6'\..Ji~1UU'U'U1Jim'.i'VlVl'UlCl

" "
flVH10fl61'Vl'.i ~1'\..J1'\..J30 fl'\..J un:: f)rl1Jl1 n.:Ji~'.iUu'U'U1J~m'j'VW1'Ulnt)th~l0661'Vl'.i ~1'\..J1'\..J30•••

1.2.2 m1tNiiBmIlUfJ111;lt/ U'j::f)t)1J~1V

, "
1) m1V-JiJv~1lJj'IJmr~~ll flt) (1) ~uu'U'U1J~m'j'VW11J1nt)dHLOfl61'Vl'.i

..k " ••• ", lIJ 91 91 .l .•. '" Q "'" '" 1
~-3~111ll I.fl ff'.i H'UlJ 111f)U'\..J1flfll1n f)'Vlt)1:l~m'.i~un1J'41:lV'Ufl-31'Vlff'\..J (2) m.:J m'j 61J'.i1J'4 fln 1m

A Q I A. Q.I SId Q.I ~ , ,I
l'.it).:j "m'.i'U'.im'j'VllJ11JlnflVl~l6t)61'Vl'j" un:: (3) U1J'U1f1fl111J11f)ll1f)1J1J'jm'j'VlVl'UlnfWl.:Jlfl6
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.J 4 J/ IIJv , dI 'I v.'t.J
2) lfIJfNUfJ'i'Jll'i'JU'l/fJUtI t~un ll1.11.1ffflU\I111f11111Vl-3'VHIL~'llfl-3f'l1J1t1'Vl

v v~ ~
, ~i'1.11.1~m1Vl tI11.11ftfl al-31Vfl fl1'Vl1Uft~ llU UffflU \1111Vlq~m1111.1~m 1Vl011.11ftflth -31V fl fl1'Vl1

•••••'llfl~'VW11.1lft1"lfl']j'Vl

"
1.2.3 ..rummn1'i~illuun1'ii;)tJ '~url 1) m1ff!1~1t1uuuu~m1Vltll'U1ftfldl-3

v

liflfl1'Vl1 2) m1fff 1-3Uft~m19111\lffflUf.ltu.nl'VHfl1fl-3~fl 3) m1'llfl fl~iJ~l11nnffmI11~t1hJfl'\.J

d v _I '" 11 A d v
Uft~'ll fl fl U Wl91m1.111U1111'llflll ft 4) 1J1~fflU -31U n1.1fil0m 1Vl011.11ft IVlfl m1.111U1111'llflll Cl

II CI U qJ

d V ••••• " •••• ,1
5) munu 1111'll6~ft~lfl\1 t11Ulft1"lfl"lfVll~t1'l "lfUUUffflUO111\1q91m111U1m1\1tl1Ulft6 t11-3lflfl

61'VI1'llfl~Vltl11J1ft1']j'1~\1~lU1U 10 flU 6) 1~'U111J1111,j'm.!ft\lln~iJ10~1;jUfl~1J~1fldl-31~t11,*. ~
UU'UffflU\I11Jfl1111~~\1t)'l\l'llt)~~lho.yji~i'u'U~m1Vltll1J1ftt)dl~IV6t)1'V11 ~lU1U 30 flU 7) ~~. ~ .
flU11J'VW1Ulft1"lfl~VlI1fl~ "m1U~ m1Vl t111J1ftfldl~IVfl61'Vl1" 1~t1t11~dj Ufl1111flntl1n 1.1U~n11

v
~

VltllU 1ftmh~IV t)fl1'V11rlflUUft~'I15~m1t)1.11118) 'Vl~ftfl~'l11'U~fl11~il109111J1t1UUUU~fl11OJ OJ

,1 .J".K ~ '" 0', d 'JJ •• ~
Vl01U1Cl6t11~m6fl1'Vl1'V1ff11~'llUl1.1Unm 1 ff1J~l11 nflUmU111J1111'll611ft~1~ 9) 'llU11U1111. OJ

'JJ , I v d 'JJ dI 'I 'JJ.'1 J 'JJ '" 't ' '"
'll6~ft 1J1~n6U~1tl (9. 1) mU111J1111'llfl2.!ftfl1111Vl~Vlflt\l'llfl~fj1J1tl'VI916~m'tn L~t1m1f'l191~'VlH

••• ",'JJ" .1 0 d 'JJ
U111'll''11M1"lf1t1UUUU1fl1H'W11J1ft~W1~m661'Vl1\llU1U 30 flU (9.2) lnU11111111'llflllftOJ OJ

4:::t,.Q t~ .Q40 d
Vlq91m111U1m1Vltll1J1Clfltll-31t:lt)fl1'V11'llfl~Vltl11J1ft1"lf1'll'\1\llU1U 10 flU Uft~ (9.3) mU11U1111.. ~
,j'fl1Jftn i~~l1nfl1nJ 1~lijU f11111~~Vlt)1~'llfl~~il1t1.yj'~i'UU~fl11\1 t11U1Clt:ldl~IV6fl1\'11 UCl~m1OJ OJ

"t11~&\.J\1q~ m111U~fl11Vltl1U1Clfldl~IVfl t)l\'11'llt)~Vlt111J1ft1'll'1~Vl1tJ1Ifl11~,,(UCl~utJClf'lCl

~ •• 0'" V 'lv't •• 0'0 d 't 'lv
Uft~ 10) 'llUfl1111m1~11'llfl2.!Clt11~111ftf'lCl'llfl2,!Cll~tl''IfttJ1umllf1flll\11191fl1ff111~~tJ L~t1'll'

ffil~Vl11tuUl Independent t-test, Wilcoxon matched- pairs signed ranks test UCl~Proportional

test .. ..,
1.3 Ni'lfll'n9f.1

1.3.1 lnl:lOl:;a1U'l/AAO'll8.JfltJUJ10VltllU1Cl1'll'1~\1~t1~,j~~lU '1U'I1111tl9111~

51 tJ 11f1U~n"lf1'V1t11ij61qm~mY1ul'\1tliijmQ1~11':h~ 45-49 tJ 91u 10 ijffmumVlffll'HY~ ~

l11at)ijffmumVlffll1ffl1~1t1 7 'lu 10 ij'49112 flU ~l11at)ij'4911 1 flU \lUfl11ffm111~~ut1itlJtlJl

1 .,I <!l ~ '" .1" ••• ~ ~ ••••1 0' 0 v , '::'/
'Vl2 f1U'Vll11ClflllUm1l'Tnlll1~~U1J1tlJtlJl911f1Hl1U-3111J1~ffUm'Hum1'V11~lUUfltlml 101J

1 ....1 0'.,1 '::'1'" iV.J ~ ~ ••••• "'l d 'I i' •••••
~0111J1~ffUfl1H1UijClt.J16 1Jll11t.J ~mCltl27,6271J1'Vl f1Hl1U-311I.:JUl'HCl61fl'U3 tU 10 11111.:JU. "

1~1.1nl11at)I~Ul1U ~flfl1fft.JluU'lU'llt)~91UI6.:J111flmfl1.1fli'1'VlflflU 61u 10 ijhfltJ1~~1~1 ij

111V~f1Ul~tl1~lflV61.111Jl1fl~\1q9im11JU~m1VlVl1J1ftfldl~lifl61'Vl1 61u 10 ijt11~ffum1W

d ,'I "'l '" •••I~U1J1V111fl9111~1nlll'Vl1~U111"lf
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"./9 '" •••••• , ~ , <V

1.3.2 fJ111U1t1vlfltlvnqA fJ11UV1fJ l1ntllVla BtlNIBBB ln1fJB ulla::'I1a~fJ 11

"7l1·, ••• , 4!1 '1 ". '''.1 ...tlluIIVVV1fJ11ntl1V1aBtlNIBBB1f11 'Vl1J11 ~tlfl1'Vl'j"JlJU~"Jm)'U 'll'lUll1J1J1J'j 01 'j'Vltl11J1~
~ ~

V61-3tflf.Hl1'm 'VlrJ11J1~''U'\1tl1rJlOl'j1~1Hl'U~1"J'll'1'Y1tJ1ii'Vlq~nnlJ1J ~O1'j'Vltl11J1~Vd1·:l1flV
~

V1'Y1'j vd' 'U'j ~~1J~ U~~fl1t1'\1~-3m'j1<1;1UU1J1J1J~01 'j'VltJ11J1nv 61-3tflV V1'Y1'j 'Vltl11J1nii
~ . ,

'Vlq~ n 1"'jlJ1J~O1'j 'Vltl11J1~66H tfl6 61'Y1'j 6d'\.n ~~1J~hl1n u9it~6tm tl1JtVitl1Jfl~U'U'Utll ~tl
~ ~

'Vlq~ m'jlJ 1J~01n'w 11J1~f.)dl-3tij f.)V1'Y1'j nV'\.JU~~'\1~ -3O1'j1'*1 UU1J1J1J~n 1'j 'Vltl11J1~ f.)dl-3Lfl V

tn'YI'j 'Vl1J'j, '1iulOln9i1-3n'U~'j~~1Jfl11lJiiUtld1titu .05 LrlV1Lfl'j1~..r''Uil~~tlu9i~~ill'U 'Vl1J'j,
"

" ". "" <1 , 1 •.".9 '" ,.9 •• " "1) ~1'Unn'fn1-3fl1'UtllJL'\1'Uunu'j~ tl'll''Urjf.)'UU~~lJLlJlOllOll91Vt'VlV'UlJ'41::ltlU~~~ 1'Um'j ff'jH
, ... ~ ~"

ff1J'ti'U1ifl1'Vlu~~01nbtlL'\1avVi H1H hCJt-3n'Uu~~ti'U ";-321] ~~rJih1-3nv'Uun~'\1~-301'j',*
~

1UU1J1J1J~O1'j'Vltl11J1nvdl-3tflVtn'YI 'j mjlJ~1V61-3ii'Vlq~nn1J vd1 'U'j~~1J~lJ1n 2) il1'U O1'jfff H

QI QI" lit' ,,<II ".9 P 1"
f1'j'YI1i1U~~fl111J111~~l'U01'j nlOlf.)m1mffn'\lV-3IOl'UtV-3U~~Nf.)'U~n'U01'j 'll'm~1J1'Unn••••

P!'1 "" •• ,,, •• " "QIQI I 'I
Utlutu'\11'Y11~"J'YItl1f11ffmVtlH ff'j 1-3ff'j'jfl ~1'Unn ff'j H fflJ'V'l'U1ifl1'Vl1"~ '\111-31Jfl fln t 'U" ..

'" '" "'-1.9 ""iJ"m~1J1'U01'jt'j tl'UO1'jffV'U ~1'Wm'j'll'1m'\1~Vt'WVIOlV'Uff'UV-3fl111JIOlV~01'j'\lV~rj 1t1 U~~~l'W O1'j
" ~ "

tff~1Jfff 1~'W~-3i911tyty1tu ";-3 6 il ~~tlU nv'U 1'*lUU'U'U'U~ O1'j'Vltl11J1~Vdl-3tijVV1'Y1'jn~1J~ "JVdH
~

ii'Vlq~nn1J vQ' 'W'j~~1J~ un~fl1tl'\1~-301'j 1'*iUU'U1J1J~O1'j'V'ltl11J1~V61-3tijvV1'Y1 'jfi~lJ~1vdl-3ii
"

'Wq~fi'j'jllVQ1 'U1"~~'U~1J1n U~~ 3) il1'UO1ni ~tff~1JU~~tlV1Ji''UO1'jUff~-3fl 111Jfi1n";-3'Y11~'U1n

" .1'" •I ••.• "1lJ ~" "" ••.•U~~'YIH~'U IOll'U01'ju'j~fl'Uu'j~flV-3 ff'U'Uff'4'U u~~un t'\lff-3U1~~f.)lJ'Vl1-3mtlfl1'V'l~lOlff-3fllJu~~
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~ tl1U111f.)~l 'It6 f.)tl1'V1~~ q~ fl ~'j1J1JSfl1~~l'UU tJ:'I'U'Uf.)~1'1ij,:r mYlfl'ty'VI1'IffO~t.yjtl'l ~1'UL~tl1 Uff~ 'I

"'h fl1tl'\1"'1flU' '*ttluuuu Sfl1'j~ tllU111tl~"U6 tlfJ1'V1~ ~ tl1U111ijfl1l1Jt,.1'U,j, 9l'Uttl'1ij'Vfq~ fln1J
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i'1Ji4~Un~m)2Ji' 1Jf111lU~tll'll ~ff1ffhl1Un~fl112JI~tl~ hl ., ~ hioUfl~tl nl 1ii ~'Um'W~'Utl~~ih£IUn~
••• , ,,., " •••It Y , , .A A .Q, QI.Q" ~ .d ~ 1" ,

tlJ1~'ll'1£111~lJ1£lt'U1'l hlfl112JI'll'tlUn~lntlf)t1~1J~hlff~l'ltf1fltl1~ £I'll'hl~tlm1~~'Um'W

ff~lffi2J'..r~tJ1£1t1~u~ff1ffhln'l~12Jfl111J1~tl'~m)f)nl1m~ff1ffhl1' hlnl1fff1~t;'ci ~, 'l'..r 01J

11.'1 4 •••••.. d .'f 1" 0' "".'1 d ~ ..;"", ••..".'1 '"~lJ1vtlJtlt~'ll'tlJf)1Jm1~fl111Jl'l1JlJ1t1un~ tJ2Jhl111~lJ1tJ2Jtl~t'I1tJff ~l'lfl tJ~1~lJ 1tJ11 'i tl
JJ "_'. ~'Q.I t ~ J. .d dj} ,J IV

ffm'Wu1fln tllJ'Utl~~lJ1tJff~'Uhltltl1~'ll'fll~tJ lH tJ Vlmhl tl ~2J1'l1f)f)Ul'l'WtJllnn2Jfl112J'i If)tJ1f)1J~ ~ ~
,':.1 OJ ••• .Ii,,,,,, '"

nl'i'WtJ11J1ntltl1~Itl tl Vll'l1 ~ ~'UtJun~'WtJ11J1nl'Jf)flhl tJ1Jfl tl ff1fftJ1'V1l'l1i91~'}j'1tJff 'i 1~ 111Jfl fl n2J

••••. "".I "" .: " , 11<11
lWlm1~m~Vl11Jwfl'UtJ 1J11J~~1f)lW1 un::fl111JttltlVll'l1 ffl2J11fll'U1 'lf1112J~fff)'U~N~tJttl~

• f. tI

un::H'fltJ ~ntlfl~tJtilfl ''li'1Ji4~f1112J~fll~tJ'Utl~H'fltJ~~Vi('WtJtl2Jtl~ff1ff~ 2543) f)n1T;}, nl'i~ ~ ~

I~tJtJt11ciml1fftlhl'VIHff1ffhl1tt~ 11112J1Vl~11W1ttn::t1~u~1 tJnl1 ~11i1hl6J11~1fl tJtQ 'W1~'hlnlnh

"1 "".. ~, .Ii ..;', ••.• 1" .Ii
fl112J1'U1'If)1Jff'l1i 'i 11J'Utl~'ll'1~llJhlff1tJ11hl~'VI'll'1tJtJnl'i'WWlhl1~tJttl~ tJnl 'i fllhl ~~1Wt\.mu 91~u u

~ .
ff11J11flttfffl~tltlt1'tJ'WfJ~m11Jnl1t1ttntlth~lVtlVll'l1 fftlflfl~tl~01J1'V1'ffhl(Watson 1988) Vi

f)n11'1~'h 'WtJ11J1n~tl~l~hl~~ii nlniWlhllij~~~1WtlI1W 'Utl~~hlttl~tl~1~~tl Idtl~ I~ tl'lf1tJH'tJ1£1"",aU' CU

~
ffl1J11flff::11'tltJf1112J~fl'tJnl1Iffi2J'Wci~~~1ruW1W Un::I,r1'l 'l 'l tJ-d''l1i'i'i2J'Utl~6J11~hltlf)'lltlUu u

"I "1" c1 1 ....".'1 OJ , "'l "0 OJ 1 'l" OJ "1" ...'WtJ11J1nlfl 'll'~flU'U~hl~1~lJ1tJ Un~fl'jtl1Jfl'i12J1 'll' hlnl'iff'i1~nln~ ~ 11f)1J~'ll'1J1nl'ilff1Jtl... ~
~ .

t11::f)tl1J01J'UW::, ~t tI u1J1J1Jinl1 'WtJl1J1ntl~1~Ifl tl tl1l'l 'iii mj1.1~1tlth~Vit! 1Jiitl ff1fftJ1fli ff ~un::

Vffn 11.11.111~1Jinl1~1tJ Vi l'..r'WtI11J1nii1tl nlfftt fffl~'WfJ~m11Jt1UIffi2J fff1~'Wci~l'l1~~~1tlJtlJ1W

'l" '''1'' ••... ' . 1" tI '11Uf)~'ll'1J'inl'i11nlf)'HnltJfflfftJl 'lhltf1flml2JU~f)~l~'lltlf)tlhl 'll''i U1J1Jnl'i'WtI11J1ntltlH••••
II

'"ttl tl tll'VI1

JI "OJ OJ" '1' ,,<11
2) mUn1'iffHJfI"i'Y/1ilUlJ::fI'Jl1JWN fl1tJnl1 1~tlf1112Jtfff)'Utl~~tJttl~

"4" '1 " ,,~ ••••• 4 OJ ••• ,,, "

un::~tltJ "ltJ flU 'll'm::1J1tJnl1Uf)lJtlJ'I11l'l1':)1l'ltJlfflff~11'Wtlnl1~"ffhl 'l "ltJ nl1 ff'i l~
QlQI' .::I JI I .c:!I.~

ff1J'WtJ1im'W'i:: '1111~1Jflfln '1tJm~1J1tJnl11'i tJtJnl 1fftl tJ "lhl nl1'll'1tJt'11"m'Wtl~ tl1Jffhl tl ~ml2J
•..

~tl~nl1'Utl ~1Jflfl" Un::~lhl 'WfJ~f)n2J1Ji nl1'WtJ11J1ntl~l~lfl tl tl1'V11-WWlhln lm~~1J ~I~ hl~2Jlf)
II

mtJ'Hci~nl'i' ~1t1U1J1J1Jinl'i'WtI11J1nmh~lfltlVll'l1 Uff,,~'h fl1£111ci~nl11 ~1t1U1J1J1Jif)l'i••••
~ II

, ••• JI JI OJ •••• "'" , ••• 'l" ..
"Wl1J1ntltJ1~ltltlm'VI1 mUn1'iff'iNff'i'Y/1illllJ::fI'J11J'H'Nff-J"lIU nn11fltl 'WtJl1Jl" 'I11J'inl'i~

, ••• " , " OJ 1 'l"0 OJ, 4 ".'f " "'VitJl1J1n1"tJ'll'1vt'l1"tl~tJ1tJtltJ1.:)'4lJtJ1nUn::'VIhll1n1~"t1n~)1J tJtJ 'I1nl"':) 'l11Jtl~lJ1tJ'VItlttl1

OJ ••• ..; 1 , "".'1 • •.• 'l "".'1 ""'111J"'111~IfftJtlU'U::'VI1~mtlf)'VIt'112Jl~fflJtJnl'it1un~'Um'W~tJltl~ 'H~lJ1tJff~lff11J 11~1J1tJlJ

"c1 ••• c1 , 'l " .:..1 ' "-'I ' "I " ••.•fl112Jl'UlJU'U~'lhlf111If.l'll'tlJm1~f1112Jl'l1JtJ1tJun::~" 'Hfl112J2Jhl~ttf)~lJ1tJ11'l:: tfl11Jf111t1U"
• "" JI 1iJ' Jl4 Jld.J' I ••• " 'l •...;

tltJ1~" fl1'/.J l'J?1fJf1'J11Jlffn"llfJ.J?1'/.JtfHUlJ::FjfJ'/.J1J1n"llU f)"11fltl 'WtI11Jlnff12Jl1m'U1~Vl'i2JWl1

t1..; tI ".'1 tI ,,<11 "-'I 'l" "-'I" " 'l .1 OJ ~1 ntJhlU ,,~'Utl~f.llJ1tJU"~ff1 fl111J'ifff)'Utl-3f.1lJ1tJ'H~lJ1l'Jtf1"fl111J1'U1'l~hlltl':)1J1f)'Uhl11Jl"l~
tU q CU qJ tU

" :VI 1 t'l c1 'l '1' ,4C:t Id 'l" 4iJW'H1m'l::fl112J~tl':)f11'i'Utl':)f.ltJ1tJtltJl~~~~Un::I~2J ~ 2Jttff"':)l'l1l'lIH11J 11nl'i'WtJl1J1nl1Jtlu ~
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".'1 '" lIJ'" '" '" , ~, ".'1" a", ".'1~u1t1t1~ tlJ'VfHnJ 7~lJ~7~1~ 'Ufll71u~mW7NflltJ'lJij~f-.lu1t1 'IJij t'Vllll~lJijllJij'IJ1lJ7NflltJ~u1tJ••••••
I dl ".'1 "' .••ad, ".'1'" " ,. 11)' , "" ••• 7 "Un~'lf1t1l'\HW~u1fJ'Vl'U'Vl11lijll1U11f-.1u1t1llfl11lJ~ij~fll7 t~fJ t1l7ij 117ij~'IJijll fin 'lffi1:t1J'JUn11••••

.JI. ••••• , l' •• J • «I '" "
IlrJiJfJ!'I11'Y1N'mOlfYlrr~ 1fJON rr'J Nrr11FUJ1n'tlU fln11fl ij 'Wtl11J1n~11l17 m1Jlil ty111Un~fl11lJ

" ".'1 lIJ11 I d, ~" .1"; .1~ij-3fll7'IJtI~~u1fJ t'/'ltltll~71~171 ~'U \l~ij'lJmlllJty111 fl111J~tI~fll'j Un~tI1fll71unfJ'UUun~'IJij~

".'1 I ~ dl "" •••,,, lIJ " '" d.'I'" i "".'1Fju1fJtlfJ1~~1l11~lJtI mtlfl11i l1fln'Wtll'Uln t~ll1lJ1~~lJfl'lJ~m'Wfl11lJl\l'lJu1t1 f)1i'UlfJ 11~1J1tJ
" , .", i "''' AI"'.I'" ?I i "".'11'IJ1 1I111~~n 'Ufll'j'Wtll'Uln"1flm~ Ull~ij1fll71unfJ'UUun~VlllJ'U~n'IJf)~fln'WfJ1'Uln 11~u1tJ

~ ' ~ .Q QI lC!l QI V v' t
'Vl71'lJllJ'U7~fJ~f)fJ1~1l1l1~~n un~~~~lllCJ1fltlllJtl ~fJ1fl17 mtll1 n~ 111flln ••tll'lJ1nFjiJ1tJ"1 flfl 'j ~
p. J/QlOI' 4 J . .t:!( 0

~nUn11rrnJ rrJJWU1imW1::'H'Jl.J1jF1F1ft 7Ufi1::1I'JUn11110U n11rrfJU mfi'tlU fln 11fl f) 'WtJl'Uln'Vl1

AI'" " "''', i". · «I .,; 1 1"fl171J7~llJ'Ufl11lJ~f)~fll717 fJ'Ulflf)'U l1fl1U'U~'U1 mf)fll1nl'Vl1l11J1~~lJ 'UflW':i~fJtI 1111n1

'" ", ••• '" '" , V" .,; ?I ,. <f "" "'''''lIJ "':i~fJtJfl'lJ~iJ1t1\l'UU1~fl11lJl'IJ1 \l'lf~11l'U l1'IJm.!n'VlllJ'UtI'j~ tfJ'lf'Uun~~lllntltlt)1J~ t~ lil~

,. i "".'1 ""'" "" d, '" i JI JI .,; '"tij01~ 11Fju1t1Un ~ty l~lJU ~~~fl111lfl~1l1 'U~ tIO1'j7flll1'Wf./l'lJ1n 11'IJf)1q!nlfltJ1fl'lJ m 1~f111lJ

"
1~'lJil1tJU n~flni' fllll'Wf./l'lJ In 7111"; ~fll7t1 ~,j~~ 11,r n1J~iJ1tJU"~ty1~ un~rl ~l~~1l1 ,rty1~ii

• J/· · i ".'1 "'. "" "" ""A 'I c!J~1tJ nlJ 'Ufln ~un ~u 1t1 ~ n ij~ \l'U1l n11'lf'J0l'Hn fJlWfJ~ fJlJrrUfJ.JF1 'J W~ fJ.Jn1 1'11fJ.Jfju 'JtnJ1n"IJU

mil 1;) ij 'lf1m 11~ f)~iJ 1fJi 'UO17t1 i''lJ ltl~tJ'U'Wq ~ m'jll~ii f-.ln~tlm1~~'IJm'W Vi111U1~ 1;j'U~1U VI'U

", i "". "''''' ,,";a 1 "11) ~'IJtI~FjiJ1fJ 'Ufl17~~~ijtl7~~lWI1'Ufl'lJU'WVltJU"~Hl1l1'U1V1f)U '1 'Ufllmfl t'IJuty111Un~f1111l

~f)~ fll7'IJtI~ ~iJ1fJ ~ir'lJ ~'4'U',r ~iJ1tJtI ~iJ~fi\lm'j1l~11lfl11lJ ~llJ l'jtl 1~tJhi.u~~f)fll1~f111lJ

d ...'1 r d ...'f oc!t If) , I i v 1 ~ 91",'1 QJ lid Jt
1\l'lJ1J1tJ 'lf1fJ'lJ'j'jl'Vl1f111lJl\l'lJ1J1tJl1'jf)f1111J tlJ~'IJ~'UltJ~N '1 u,,~ 11fll'j'lf1tJll1nmj1J1tJ'Vl'UVlllJf)

iill1~\l mii 'U 9t~'Wq~ flnll~ ~flrll11;j 'U~ ~~'WtJ1'Uln i 'Uml1t1~ n \l17 f1'U~ 11'lf1'Vlf./l~ f)~t1~,j~f)Y. "
, 'U~1'Utl7~ ~1'VlfliU mtll1 ~~, ~i'1J O1'j tI'lJ71l11t1~fll7'lJ ~ flWrWl'lJ In f)d1~lV f)tI1'Vl7 'Wf./l'lJl",ij•

"f111lJilJlfl;j 'Uun ~~ 7~l1ir flO~fl111l ffl fity'IJf)-3i1\l~tJ01'j ~u n ~ ~flrll1.w 1~~ 1...1 ~ ~li WJ'U1'Wq ~ m 'j11
Vtd. J Jt d Ji 91 QJ ~ Q.I d" d 4-=9

'IJf)~~'UlfJ~il1~'IJ'UtlJf)lJ lijfll~ CJ1~~t1~f1"'t1~fl'lJ~"'~1'U1\lfJ'lJt1~tJ~'U \l~ (2540) 'VlfffllllflU

t1~U~fl1'j'WtJl'Uln~t~'U01'j~un i'U 1H'WtJ1'lJlml1Jli'lJ~ 'W1J"j, 'WtJ1'lJl'"lu 17 ~'Wf./l'Ul"''j11l1i'lJ~

t1'j~liJ'U11 '~t1~u~flln'w1'Uln~t;j'U fln~un l~tJnlJ i 'U7~~'lJtll'U flnl~ u",~ij flntl~,j~01'j
d ~ Go' 1 QI OJ 41!1 QI V t ~ .J d fA I ,. ~

VW1'lJl"''VlllJ'Ufl17~Un71t1i1\llltJ U1~~'lJ1Jlfl 2 i1l1l1tJfltl iJlI'iltJ017~n:jfl1UtJll'Vl1l1'UUfl1J7~ tfJ'lf'U••
9IA A '4 tI '41!1 A SI

'IJf)~~tI 'UUn ~lJ tlJ~ m~ V1'WtI 'UlJ'4ll tJ Un~ fl11 'lf1tIll1'" f)1'WtI~ tI 'lJ~U tI~f111lJ~ tI~fl1 7 'IJfJ ~lJ fIfIn

rl1tJi1\l~tJ~1'UgU '1 Ufl 8 iJ\l~tJ ij01'jtl~iJ~fll':i'WtJ1'Uln~t;jufll1~untlluflnl~

" ", "" .,; d '.1 ,. " Va .•• ,
3) mUn1nnNF11UUJJ 'j~1J'lJ'Vlll1'UUfllJ'j~ ttJ'lf'U'lJf)~~f)'UU"~1l1lJ~~1~f)

a tI" "QI QI t AI d"l SI i.Q QI QI .Q

l'WtlUll'4lltJ un~~lUfll7~7N~1l'WtJ1im'W flU'lf1tlll1nf)'Vl n11~ \lCJ1~flUUi1~flU'V4q~m7lJ
". "

1J~O17'WtJl'Uln f)dl~lijf)tI1'Vl7 hhtl~tJuutl",~u~tI~' 'U1~~'lJ~1l1fll1~tlf)UU i1~11~ ~, '*1t1u 'lJ1J
..•• J .JI. ", "" d , l' ••Jl4 .•• , 4

1J7011 'WtJl'Uln f)tJ1~tfJf)f)1'Vl7 ~llU fi nrr1N F11U011111UII nth:: & O'lfU N fJUlll'l::JJlJJ~ ~ 1~ fJm fJU••
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JJl/lJO flrll1ti~ iifl1'Jlifll'l1fJ~1l1fJ~1fJthqflT.'Htll~' lflflfJ'J~ lVl' ~'riti~fJfJtiU~U1fJ~1tJ1ill~fJ.:J

~1J'U111 tl~'U lfJ'U Uff~.:Jml1Jl~1J'~';1fJl11~~~U1fJl'Jflflr.:J 1~fJ11iii'VhVimfJl1JtJ 'I11~n1mnl1fJ

QI ".'1' ~ , " ".'I".,j", 0' "tJ61J'JU ~1J1fJ tJ fl1l1J llJ'W'4flflll '11fll'J~lm~1J1fJ6tJ1.:J~ fll tJ~.:J U1J'il~1l1.:JmfJnllll'l1.:JltJ '11fll'J

" ...'1 Q.I t '''~..!l 4 , 91 "'",'t. 4i!\~U 1l~1J1fJUll::::m ~U fl n tlfJH flll'Jl'~t 'CY1J~'Utyl~ '11fll'J ~Ull ~1J1Vl'Jflfl'Wtl tJ1.:Jt'CY1Jtlfl1flUll::::t1J~

~U1fJ 11i'CY11Jl'Jtl1.l~U~~1~11J~ tflfJ'CYtltJH VW11J111'il::::'CYtltJ~tl1fJ~1V1ti' 'I11Jilflflr.:J'I1d.:Jl~tJ 11i

{iYfl'l1~~'11~~ilfllty ri1'W~ltJ t1!1.:Jff1Jli'WTifl1'Wfll'J';1fJl11~ ~~ H1l.:J' 'il~ .:Jti'Wtm~titJ flrll1ti~

~1~flltll::::'JlfJll::::tOfJ~trlfJ1tiU1.I'J::::1~'Utl.:Jhfl Ull~fl1l1Jt ~UU1fJ'U~.:J~1l1V 1~ t~l' 'ilfl1l1J%'iYflll11~~ ~
"<lI' QI "-'1 .,j., ~ QI "-",, ..; ~ .,

U'CY~.:Jfl1l1J 1'CYfl'J 11JflU ~1J1fJt1J~ 1J'J~ 'CYU1Jty'l1l1J tl.:Jtm:::: 'CYU~ 1flU ~1J1 fJ~1 tJfflfJ~TVlllJ 'W1J~ 'J

, 'W'UW~ti~fJVUll::::'If fl1'J'WtJ1Ul11 ffmT'CY~U1fJndH~1J'W1111~ fJ11iu 'CY~.:Jfl111Jf.:JtflV'il 'CY'U''il

'CYnUtl11Jtllfll'J 11.1~fJ'WU1.Ill.:J'Un~~U1fJt'CY1Jtl tm::::V1~~tl1fJtrll'J::::U ltJfl1l1J r1U~n ~, 'ill ~tJhi~ ~
QI QI ., d'.1 1 " ".,j '" • .,j " "
'U~~~'I11:::: 'W'l~fl'J'J1J fll'Jl11'U Ufl1J'J:::: tJ'Jl''W'Un~fjntJUll::::1Jl1J~~l~nt'W n'W1J'41:W Ull~ fll'J 'CY'Jl~

QI QI 1 4 ~lI}" ,.ei QI QI ~ ~ QI ~ 111 fj/QI

'CY1J'W'WTifl1'Wfll'J'Jl'1fJl1111tll'l n1l~ 'ilCJf~fltJUll::::fl'Wl'l~'CYtl~1J'il'iltJ'U'WfJ1Ul11l'lflfl'Wl~'JUf11'J•" ..
1.1~ flr:l~1Jl~~U~ l11Jl~ lfffl1:n' 'U'I1'tifl~~'J'W fJ1U111fl'l'CY~{Ull::::~ll~~'lh~nlllVi1.l 'J::::flnU 1'Jl'1'i1'Wfll'J

'Wf.ll1J1ll -ri~Hllllf'WfJl1J111ii~~~ha flUll::::U'CY~~tlnfl1'Wf11'J1.I~U~~1'W1.I'J::::~11~ ~dl.:J 'CY~ll'CY1J~

1Jlflfl':hil'il~tJ~'W ffn~fl~~~tiu'n'W1~fJ'Un~ 1tJl'liM t'CYOf.l'J1'Ul'liM(2546: 53) ~fffl1:l1'Wq~fl'J'J1J

"fll'J ~uIIIfl~ ~ ll'l 'J' tJ fl1'J1.I~U~fll'J'WtJ11J111~l1Jlifl'tJ::::'Un~'Wenu 111'11'11'l~I'll ~~U 1V 'WU'h fll'J

" " di"
~Ulllfl tl~ ll'l 'Ji tJ f11'J1.I~U~ fl1'J'Wf.ll1J1ml tJ tldi 'W'CYlfJt~~~'U~ ~f11'J'WtJ1Ul11 CJf~Q fl1.l~ flf:l~~~U~t~'W

QI '" , 91d • .it <I, a"d ~ jJ i"
tJfll'J fJ'W'WfJ11J111'I11Jfl111Jl1J~~1 fllW l~nl'Wtl'W1J'41:W 'Jl'1fJt'l111~~l'll~tl~Hl'W '11fll'J'WtJ11J1ll

JI " tI I'

UUUn~fln1J 'Wnfl'illflij''Uf11'Jffmn1~fJfli'~ijffn~fl~n~tiuHllfll'J1~fJ'U~~ tj~'W ''il~ (2540) Vi

ffmm~~~fll'J1.I~,j~fll'J'WV11J1~~l~'Wfll'J~Ull' tJh~'WV1Ul11'Jl1Jl1iU~ 'WU':h f11'J~Ull'Utl~

'Wf.ll1J111'tJ1'J~'WtJ1Ul11'Jl1Jl1iU~ 1'Wil'il~fJfl1'J'CY!1~fhUfJ1JlM'Wun1.l'J::::lV'Jl'U'Utl~~~tJull::::iil1J~~l~
1.s tI '4 .9 " " QI •

ll~l'Wn'U1J'41:1fJ Ull~ fll'J 'Jl'1fJt'I1116l'Wn~n1J'CY'Wn~fl1l1J~tl ~f11'J'Un~'4flfllln~ 'W'J::::~U1J1fl ff1tJ

il'il~f.lfll'J~Ullilfl 8 il'il~fJ iifl~U'U'Wm~fJtld'tJ'J~~U1.I1tJflll1~

"11 ,.q QI Y,cSl QI

4) mu fl1HNlft"J1Jll ft::fl1j(Jf)JJjIJ fll 'JU'CY~.:J66 fl'Utl.:Jfl111J1'CYfll'l.:J

" .1 QI.I QI Pill";'''''l'l1~U1flllll::::l'lHllU ~1'Wf11'J1J'J::::flU1J'J::::fl6.:J'CY'WU'CY'4'UUll::::Utll 'U'CY~U1~lln1Jl'l1.:J~1'W fllf.lfl1'W
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v _IA~
3.1 ~1'Un1·UJn1.JVln11'Wtll1J1"

"
3.1.1 ~lflf1l1ffmn'Vnr;h 'VH1~m11J1J1f1l1'VW11Jll:HldvH~m:nVl1'Ufl-:J'VW11J1~
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"1~tJt\1'V41~1'\..I~1'\..11ff1mxfl-:J'V41:l-:JiVl1tytylW '\..Iflfl~lmr'Wfl1tJ'I11:l-:J1.w1t1U'U1J'U1f1l1'V4tJl1Jl~fldH
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1
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t~l 1'iI1'Wml1tJ~l'W~1~ G') u~::fffl~1Wl'W1i 111Jf1l1t1fi,j~~1'W9l11J1t1u'U1J1J1fln'V4Vl'Ul~ fldl~L~fl. ,
" " , tlA "' •• 1 " ?i "'" 'J/' I o!I '" tI'" tI o!IfllVl1 m~~'W91'Wtfl~U~::fJ111J {]'UVI~l'W 'I1tlJ'\..IfJt1U'W1fltJH91flt'\..lfl~tJfl1J11Jf1l1t ~tJ'\..IU M 'I11fl

ffmn'l111t1 U1J1Jfln'U1f1l1'V4U1'Ul~1m'; G') ~'iI~t~1Jml1J~~'V4fl' 'iI~~l:f~ 111'uti~,.r;'U1f1l1

3.2 ~1'Uti11111tln'Wtl11J1a

3.2.1 ~'U1'1111f1l1'V4tJ11J1~m 1rl ~Lff11JU~::ff,r1Jff~'\..I,,rij f1l'jU l1t1u 'U1J1J1f1l1
"" "'V4U11J1~fldHLf'h)fllVl11J11.r;1'\..1f1l1'U1 f1ln1~ 1'Wflq1J~t11tJ'Wflflu~::flq1J~1J1tJ1 '\..I1~tJf1l1 ~~vi~

•• ,J..Iitl"" ' .•• ""f1w::m11Jf1l1'U1f1lnWl'U1~fltJ1~mflfllVl1 C)f~ 1::flfl'U~1tJ NUVl'\..l~lflVlfl'l1'\..11tJ~1'\..11Jf1l1'i1~Vl1" ."UN'\..If1l1~hL'u'W~1'\..1Ul:1~1m ~f1l1-WWl'W11J1f1l1'VftJl'U1~fld1~tflflfllVl'j 1'W'I1l11tJ-:J1'WU1ifl~'I1~fl. "
'I1lhtJ~1'\..1i1ijfl111J'V4ffl1J~~l111J191'j!1'\..1'Ufl~1t1U'U'U'U1f1l1'V4tJl'U1~mh~t~ flfllVl1 fl'U11Jt~~

tlQ
QlQ A'fJI d tI JI.d Q.I .q 1 tI .,f • 1"" 1t)'U91f1l1L'V4fl'I1'llflmm1Jfl~f1f1111J1LfltJ1fl1Jf1l1'U1f1l1 'W1 U1J'U'WU~::'W11Jl '111J1f1l1'\..I
• " Q Q Q "Q ,A 91 ~ fj/

'I1'W1tJ~1'\..1U~1U 1::t1J'Wtl1::ffVl1iN~1'\..If1l1 1'lf1t1u'U'U'U1f1l1'V4t111Jl~flVHLflflfllVl1 111fl1JVl~' '11
" .

1! '" lIJtI'" "tlA "' •• "''' • o!I • " tI '" tI '"Ufl'\..lfl~'U & tJ~fJ t)'U91~l'WVl~'Ufltff'\..lflU'\..I::u~::m'lf1JL'lftJt'V4fl'Wl'Ufl~~1J1 11J ~~U~::'V4Wl'W1f1l1
•• 1"?i..ltl "'1 'P.'I"" 'iII.1'U1f1l1 'I1tlJ'WVl 1::Vl'U ~UflfJ &'lf1J'jf1l'j91fl&1J
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3.2.2 ~1J~'I111mnW11J1(lfl11~~\h lm~m1-W~U1~~1tJ'VW11J1(lhrih.•q~m11J
~ ~ ,

1J~f111'VW11J1(lmh~ta tHl1Vl1 tOW11:;1Jflmm mj1Jihi1 U ~Vi~u(l~'1~1J~f111lfi tH1.hlfi tN 1'\-Hin1J
~

'Wtl11J1(l'1U'V.lf1111l1tl~lU111f1ff11J11f1Yr~U1'Wq~m11J1J~f111'Wtl11J1(ltl~1~ltJiltJ1'm1~tl
.1 ••••"u .... 1 .••••••••.••.• d' •• "
lJ1:;~f)~ 16)1~nWm1~U(l 10 lJ1:;f111~11JUU1fl~Vlqlltlf111~U(l1J1Jl{I:ItJ'\Jtl~1VlffUf)1I:;ff~~~111
~" .•.•••.••..•• .I 1.1 "" •••~ 16)11J1f1111Jfl111JlJ1:;Vl1Jl\1ff~'\JU ~tllJ11ff\11f1'\Jtl1tl~t1tlU
'" '"

y ~"'OJ

3.3 mUfl11ftfl1:ln,m
dl :J'QI.d9loQl ~ ~ ~'1

3.3.1 f111fff1111flHUtl~1J'\Jtl1l1f)~1J1~tJ'j:;m'jC})'~'Uf111Mfl1l1m~~tl tJm'j
, ~

ffflll11~tl '1Ut~tl~ "f111Yr~U 11tJU1J1Jm11J~f111'Wtll'lJ1(ltl~l~la tltllVl1 m.h(l~n\1 hflU i&1'lf1VltJ1
'"

h~'VW11Jl(lfl~116)1"1~tl'1~1tJU1J1Jf1111~m;t~tJfi,j~f1l1(Action Research) tJ1:;'lflm~fff1111ti1u

'Wtl11J1(l16)11'M'VUm:;~~1(1'WtJ11J1"'V.lf1flU'1~11if1l1ff ~lfl~'Wq~m11J1J~f111'WtJ11Jl(lU~:;tJ1:;t11U
~ .•.•••• p •.••• ~ ~~ ~ 'I

f1111J\N'Wtll\11U1J1f111'WtJ11Jl(lj>l1tlf111ff1Jfl1l1tUU1J1Jt\11:;(lf1111JtHMf1111f1111J'W~'Wtll\1'\Jtl~
~

'WtJ11J1(l16)11;'W~tl 'jtJU1J1J1J~f1l1'WtJ11J1(ltl~1~ttJtltllVl'j 1~tJ'~U1J1Jfftl1JfIl1J~1(1u1l1~~111~~f11'j
'"

tJ'j:;l1JU1tJtJi'1JtJ1~'Wq~m11J1J~f11'jtl~H~tltdtl~ 1IUfl'hfJtU fl1'Wf1l'j1J~f1l1 \1:;ti1Utilff U(l:;ti1u~

tJ'j:;i1J'111'\Jtl~N1~1Jif111•• , ~
3.3.2 fl11fff11111~m1tl~ f1l1-W~Ul'jtJU1J1J1J~f1l1'WtJ11J1(ltl~Ht6tltllVl 'j '1U

'"
11tl~ibtJ/111l1tJ~lU~U '1 '\Jtl~h~'WtJ11J1(lfl~11'lf

, ~
3.3.3 m'jf1m:n1~m~ U~f1l'jYr~U1'jtJU1J1J1J~f111'W(l11J1(ltl~l~tUUtllVl'j' U

'"
911 ~ OJ' I fI d QI ~

~1l1m'il'W1:;hfll~m'il'W1t l1flt1tlH t'lfU flq1JhfltU~ff hfl1JttH hfltl1J'W1~ hflVlH1I~n'lf

li1U~U
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... ~
111111'VItJ1~W1J'ivn

OJ

flq'l:J~l Un'''H~ U~~flW~ (2542) U1~'if1lJm'iW(Jl111i:1lui'i.JW01111i:1fl~~t'VI'Vi1l111'Wfl'i
-r •••••••••• ~
1'i~'Vill'VifNfl O1'in' .:alfl'il~11'Vl111'ij:.ll'WMfl

fl'Wfl'Vi'i fJ1J~l'W'W,.r (2539) "j:.I~'UtNO1'i1fI1J'iUml101'i1J 'i ~ n'UfJwm'Vim'i'Vitll1J1Cl~ 6fJwm'Vi
~ ••• ".'1 ••,. ••••••• ,. ••••

O1'i'Vitll1J1Cl:O1'iMfl'l:J1m'Vil~mW 116j:.1u1tJ66'i l1i'Vi~fln' 1H'VitJ11J1Clff'il1')j'''
OJ

1'VltJl<U'Vi'Wntl~ ty ty 1'VitJ11J1Clffln'~'i 11111,jWen ~ n'1'U11'lf1O1'i1J~111'i01 'iVW11J1Cl
fI CII .lQ A CII "~CII

flW~'VitJ11J1~ff1n'~'i 1JW~~1'¥W1CltJ ~W'lCl~mWll1111'V1tJ1CltJ.~~ .. "" .. ~ •.
m'i~lO~ n'.:an'1l'Vi'U1i(2543) "j:.IClO1'i1'lfltlU1J1J01'i 1111J'i01'i01'i'Vitll1J1Cl1'W'i~tJ~~~fl'i'i fl~l11

u'W1fi~01'i~Cl1~U~~01'itluCl~6fl1111.w~'Vi61 ~1'U01'i1J~O1'i" 1'V1tll<U'Vi'Untl~tyty1
QI~ QlQQ Q.I Q QJ

'VitJ11J1Clff1n'~'i1l1111JW~~ 1JW~Vl1'VltJ1CltJ111111'VltllCltJ\! 'i'Vil

lOff~'W ~'\.m{iW~ff~ (2546) "j:.ICl'UfN01'i1~ltl'iUmllNn'Viq~m'ill1J~ O1'i'VitJ11JlCl~6fl1111.w~

1 1 ... "1" ... '''' ".'t'Vi6 'il 'U1J'i01'i'VitJl1J1Cl'U6~~'lf1J'i01'i 11'U1tJ'Vim6tlm01'i~u1tJ'W6n"

1'V1tJ1<U'Vi'Untl~ f.'lIf.'lIl'VitJl1J1~ffln'Vl'ill 111,jWen ~ n'1'U11'lf1O1'i1J~111'i01 'i'Vi tJl1J1Cl
" "

tlQI.Q,Q QI II' <C:lI QI

flW~'VitJ11J1Clff1n'~'j 1JW~~1'Vl tJ1CltJ ~W'lCl~mWll1111'Vl tJ1Cltl•
111' "Q .el Q .Q.Q,..J.," ,,, ,.1 '"
L'U~fl'IJ 11'lftJ'it'il'ity (2548) "n'tl~'VI ')j''VI~n'61Jfl1111U~n~H'lJ6-3'U62q!Cl'''U u'i::3J'Ji:ltJ'l'i::Vm'1fl

~ CII .Q.Q 91 .ci

mnf}(J'YI1·ml'iW01111i:1tJ'1'itJ'utnfrm'::tJ'o~ 11'U18-14 'W'U'VI1J'i

111111'VltJ1nmxi'Ul1t11i'i'ill1i'il'lf ~1'IJ11'lf1'VitJ11J1~ff1n'~{

oQ . .::!ill QI J 1.1 0' "A ", .J QI Q ~ Q 1
~~~'W'W'Vll~')j'~fJ ~ (2530) "fl1111111J6-3~'W1fltJ1n1J'il~1V1tJ101'i1J'i01'i" 'WwntJ'lmntJ'fJU

V~~'1fl~~~rWlm'ill~n1'i m.l1tJ~ 1-7 'W'\.lVl1J~111111V1tJ1nmxl'IJl1tJ1i'i'i1J1ii'il'lf.....
n'1'IJ11'lflfl 11m 'ill ff1~~ 'i

i'imW' fJ1ntli'~u U~~flW~ (2544) n1'itJ'fNU1~'iflUm'i'WlI1111i:1Fj'ihllffU1rlln1'i~nf}

Illll? '/.J f1~-31V1'Vi1l111'Wfl'ifhtlO1'i'Vitll1J1Cl 11~'Vitll1J1Clff~'jl')j' flW~U'WVlt.lffln'~{
.Q.c:t. .:::. QI tQt,

ff'i'i 1'If'VW11J1Cl 111111'VltJ1Cltill 11~ Cl

U11'i'itU ff~tJ1i'illl (2540) m1'W(Jl111i:1tfllnlW~~lfl'i~01'in'1n'~01'i1'lflO1'i n'll'lf.
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CJf~-N~lV1Wl'U~(25 39) "m1iWl'Ul~tlU1J1Jm1~Unt:J~1~ij ff1'U~1lJ 1~ld1~l'HJ11J 1nun~~f 1JlJ~011

i'Um1ff~lff~2Jm1~Un~'Ult:J.:j h~rHJ11J1nuti~'H1~UlJ1 ti11f1t:JUti~'H1~U2J1.o.:j'H1~

.o'U1'l1J~"11'ltnUrm ntl~ t1Jty1'VIt.I11J1n f'l'lff~12J 'H1-UWefi~ lJ'H111'ltJ1~tJlJl1~n

, ••• d ~" IlJ "'"CJf2J'VI1ffmnn1 (2541) "011"fl1l1fl11lJ~t:J~m1m1~Un Un~011 l~11Jfl11~Un~lfl'VItl1111n

'lJt:J.:j~tJ1tJ~mhtJimt:J~t:J1m1 ~fl~tJ1tl'Ut:Jtl h~'VItJ1111nff~11'lf" 11'lt.l1ij'VI'Un

tl~tyty1'V1tJ11J1ntYlff~12J'H1-UWefi~ ff1'IJ11'lf1011'V1t.111J1n~'Hqj -UWefi~11'ltJ1~tl

... '" ...
2J'H111'l1J1nlJ2J'H~n

i1~ 1'l~Hff~ ~9J'VI'"f'I'~ff2J\!1W U"'~t:Jii'lf1~ lmf11f~'UilJ (2539) U1rJ'lf1'11l11(\1-U1Jfft:J1J1Jt:Jf~)
CiIl J~.J eta rI ~
'VI2J'VIflH'VI2 'VI.1J.tl~.:jl'V1'V12J'H1'Um'Vlt:Jl1'U1.lflff lCJf'Ul~t:J1

1i'Ufftlt ~1J'Hii'U1~fl Un~Wj'VI~fl6tY11~fJ1 W t:J~1itJ1(2550) "fI11~1~t:J~t:Jt:Jtl~~tltl~'VI1.:j'lit:J.:j

flnt:J~" i'U lff1tl ~h~lntJ1~ un~ffqtl'VI11W 1'n~tl1lW 1J11W1n011 '1lrrJ'lf?'YIlJ7
d 0' d 1IlJ 0'

tlHlYl'VIlJ'H1'Um 1JtJt:J'U~It:J'Ul'VIt:J11'VI1CJf
q

d .1'" oS i "ClJ" , "' •••• 1 '"1Jt1J'lf"lf1111tl~'lJ11~ (2541) "011lJ1~llJ'Um11J'VI~'VIt:J ~'lJt:J~~lCJfm~~1'lJ~t:J01n1J1J1011lJ1~tl'U

i 1 SJ -cv QI c:t ~ ~ " •• I<C:lo

"I'lJfI1'V1'U H'VIt.I11J1nl~1'V11~tJ1tJ1J11'lf~.:j'H1~"I'VI11W1.l1" 1'V1t.11'U'VI'U1ilJ1t'llty1

'VIt.I11J1ntY1ff~11J'H1-Uwefi~(ff11i11W"I'lJtY1ff~f) ff1'IJ11'lf11t:JtlO111J~'H1111.:j'VItJ1111n
QlA~ GI Q, QI Q

1JWCVI~11'lt.l1ntJ 2J'H11'V1tJ1ntJlJ'H~n

tl1~flt:J~ m1W~~1 (2542) trO~frft:JfJ1:i?UOWf}~f):i:i:tJf11tr~f VilJ.wflf~~ 3 tl~~1'V1'V11J'H1'Um
•••• 0'

~1'U"I'VI1i1011 'VIlJ'VI

"tl1~l1mr ltltl1~lff~jff1ff~ (2550) "~tl'IJ11" 1'U lff1tl11~ln1J1~ un~ffqtl'VI1'jW 1'n~tl1lW
••• d ••• d 0' d !'IIJ 0'

1J11W11ifl11 U:irJ'lf'J'YIOl tll~1'Vl'VIlJ'H1'lJm 1JtJtl'lJ~ It:J'lJl1'ltl1l'VI1CJf

i1tJ~u'Un iilJl1tl~1tl.:j un~'VI11Wufl11in2J1f'lf (2544) "011tlf1J19l1'IJt:J~ff~~fI1tl'H~~011~lvi~
QJlIJ.~ JI 0' QI

2J~\1tlUn~1~ l'IJ'VI~fftl~'lJ1~" -;n:itr1:iW011l1t1f11tr~:i 19,4 (9Jn1fllJ-1i'U11fllJ): 41

1.l~ty~l tY~1i11Vii WlU (2540) "011tltl1l1'V1q~ fl'j 1lJtlU ~un ~tJ1tJ~ ~tl1~'IJtl.:jUtltltl1l1VW1111Cl:

fl'j W ;1tl1l1 1 'VIt.I1~tJ'VItJ1111n1J1lJ'51'If'lf'lJ;j oi1tJ'U11'l" 11'ltJ1ij 'VI'Untl ~ill ill 1'VItJ1111Cl
u u

QlQ QI.Ct,~ QI fI Q QI

tY1ff~'5lJ'H11JWCVI~1JWCVI~1'V1tJ1ntl~Vnn~mW1J'H111'ltl1ntJ

"'VItJt:J1Jt:Jdff1ff~ (2537) 1.h::tr1Jm:iWf)1:i~lltl(i1:w1ufJ1nJ6u~f)1:iW01'1Jlt1?'lfl';W: f)1:iffmn
J/ ••

1;;.J~flJmW 7UfJ1:il.h::'1f:tJ?'lflfJ1:itrU1fl:tJ;rymdmOl1Jlt1;r~n'lf fl1.Jn 811V.J " ?UO
..4 '" .of'" 1 J/ •••• 1

'YINfJ1:iW011l1t1mfJWPJlUl~flJn lW'lf'J~ U'YIf11:i1Y11U1: 'YIf1'Y11.Jlltl:fgUll1J1J••
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<t'

)'Wl'Ulf:JfI'ltr~'i 14, 1: 26
•.

'WtJVll Vdn'1n'~(2543) "l1q1:l~fl1~~U~ll'lfl:lV'\lV~111~lJ: UlJ,)111~fl1~1l'I~~0~~lla,j~fl1'I
.of •••

'WtJTI.J1~" 'J1'itr1'i'U'il1'i1'lf'lfUU 1,2 ('Wt)1:lfl1fltJ- tH111fltJ): 14-15
•. ~

'WtlVll Vdn'1n'~(2544) llU7fi~n1'ir.Jllf:JlVmJ1'11'i wntrl'i1.h::nV'Um'i'U'i'ifJ1tJ ';;1:ltl!1~0
rI ••• GI

flW~'Wt111J1~ ff1n'~ ~ tJ'I11111tJ1~ tJlJl~ ff1 'I

'W1tU ff~~OnlJ (2533) wntrl'i1.h::nV'Um'itrvu'f~j'lf1n1'i'U1'111'i IN 'WtJl'1J1f:JmhtJif 1-7

lJlJl1'l,(1 tJ'I11111tJ1a my1'\IlitJ1i11tJ1i~1'lf n'1'\111'lf1111tJ1ff1n'~{ q'\lfl1'W

';;'If'lf~1 1i''lf';;lJ\Il (2534) "ff01:l1'Wn~ m'Illfl1'I~vn'1'I'\IV~'WtJ11Jl~~v~1J ')tJ~ltJ fl1'Ii'1Jf '\Iv~q.' al v V

GI" "}I d, rI ••• GI ".'1
'WtJ11J1~ U~ ~fl1'I ~1J1'\IV ~ r;jlJ ') tJl1l1lJ 1tJU'W11tJl1'I '1om lJ U~lJ om ') 'iI'I01:l1r;jlJ 1 tJlJV 0"

1'VltJ1ii'WlJnll~tutu1111tJ1ff1 n'mtJ 111,jwei1~ n'1'\11'WtJ11Jl~fflff~{ ,j Wei1~111tJla fJu u

tJ 'V1l111tna tJIIi1~~
';;itJ 1'il~qj'W1ii'lfU~~~lJ'Vln11l'il~qj'W1ii'lf (2533) ilfJJ'I11Uf:J::llU7'111-wn1'l1hfl'l1NJ./rl'J'lf

~ Q,I 0 Q,I

0l~tl1'W1l111lJm 1J~1:l'VltJ~fl~n'l'I 'il10~
~ Q,I ~ ~ ~ ~

'WlW 'I~lJ1lJ'lf (2545) m'ifJ"f:J: fl7111'111J1tJfI'J11J~v-Jmm1'ifJ"f:J~11Jn1'i'i'Ul'l1v-J

(ihtJfJ1n wq~n 'i'iUm'i'WtJl'Ulf:J 9li' ~ 1'VltJ1atJ'rltJ11J1~1J'Ill 'I l'1f'lflJi1~ i'~ n'tI1,jlJ

'W'I~1J'Ill'Il'lf'lflJO m~'Vl'I1~n'11inW q'\l
Q,I Q d ~ -.Q.I Q

'W'illJ1'4mllll1J1JllHl11'W'I~lt1tJ'I~ (2531) 0l:Jl'Vl'\"l1l111lJm 1\PJ.l'Ul'\"l1'U'If
QJ Q.I~ QI ~CLlfi

'W'illJ1'4mllll1J1J 'I1'1f1JWCV\ ~ tJn'tI1'U (2530) 01 ~1'Vl'\"ltJ111'Ufl~V 01:l'I l'iI'Iqjl1ff'U

'W'I'Iwiifl1 1i'I~tJ1i''If u~~ll'I~V~'4'lf ~~tJ11i~ (2539) ~iJvmnJnu~m'iwtJl'Ulf:JU~17'lf

1 ... rI a " ••• rI
fll,:J111'\"l1l111'Um H'\"lll'\"ll'IV'UUfl1fl1'I'\"lll'\"l

'W1~i'~tf 'tJqjtlJl'4i'mr (2536) 50 if ;fj~ lm::nu Vl'iJ1'iow'J-Jfmf 1JfJJfJJ1ljfmi 1l.1l.11.

'W1~i'~tf 'tJqjqj1'4i'm:i' (2538) mn.h::tfUf}flUI1Wm'iWtJl'1J1f:J 0l,:Jll1'\"l1l111'Um

1'I,:J';;1l,.(1,:J1mJ1J~'Vl~'U~••
GIrl GIrl il <t'

'W1~'I~'U 'tJqjqj1'4 'Ifl1:l (2546) "111 fJJfJJ1'I1Nm'iWtJl'U1f:JfI'1tr~'i 0l,:Jll1'\"llll11'Um

" "'Vl'I~'I11141l~'U~,:J

'Vh~~l ij1J'I1~1l (2535) tr1'i::mi-Jj'lfl;fWWtJl'Ulf:J OHl'Vl'VltJ111'Um n'11ll'il~tu'\"llm'lf6• u

Vh~~l ij1Jn~tJ (2541) n'i::'U'Jun1'iWtJ1'1J1f:Jfll,:JI'Vl'W1l111lJm'tJqjff~fl1';j';;ll,.(

'Vh~~l ij1J';jl~tJ (2546) tlnU~m'iWtJl'Ulf:J~111nHJ'1J'I1q1:lQm'iW{Jl'Ulf:J n1~ll1'Vl1l111'Um
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t1fltyfloW"lfqJf'l'~flffl'ilJ1i' Un~1JqJ~lJ1111'U1tylJ'W1~U (2539) "fl1llJVf~'Wt)'~~mJ~fl1'j'WtJl1J1n
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