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Thesis title: Influencing Factors in the Organizational Commitment of Professional
Nurses at the First Accreditation Government Hospital in Bangkok
Metropolis

Researcher: Miss Mala Goummaraporn; Degree: Master of Nursing Science

(Nursing Administration)Thesis advisors: (1) Dr. Poonsuk Hingkanont, Associate

Professor; (2) Dr. Supamas Aungsuchoti, Associate Professor; Academic year: 2008

Abstract

The purposes of this descriptive research were (1) to study three factors

concerning professional nurses :personal characteristics, job characteristics and
working experiences (2) to investigate organizational commitment ,and (3) to fine
influencing factors in the Organizational Commitment of professional nurses at the
first accreditation government hospital in Bangkok Metropolis .

The -sample comprised 264 professional nurses who had working
experience in this hospital for at least 6 months. They were selected by stratified
random sampling. Four sets of questionnaires,( covering personal characteristics, job
characteristics , working experiences factors and organizational commitment of
professional nurses ) were used as research tools. They were tested for reliability and
validity. The Chronbach Alpha reliability coefficients of the second ,the third ,and the
fourth sets were 0.91, 0.89 and 0.97 respectively. The statistical devices used for data
analysis were both descriptive statistics (frequency, percentage, mean, and standard
deviation) Pearson’s Correlation Coefficient and Stepwise Multiple Regression .

The findings were as follows. (1) Most of professional nurses were aged
21-30 years,had earned a bachelor degree in nursing and had between 1-10 years
experience . They rated two factors :job characteristics and working experiences at
the high level . (2) They also rated their Organizational Commitment , at high level .
Finally, (3) Co-factors, job characteristic (roles and responsibility ), personal
characteristics (period of working experience ) predicted organizational commitment
of professional nurses at the first accreditation government hospital in Bangkok
Metropolis . These predictors accounted for 32% ( p <.01).

Keywords: personal characteristics, job characteristics, working experiences,
organizational commitment, the first accreditation government hospital in
Bangkok metropolis
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