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Abstract

The purposes of this descriptive study were: (1) to investigate the level of risk management
behaviors of head nurses at regional hospitals and medical centers; (2) to study personal factors, attitudes
towards risk management, and communication skills of head nurses; (3)to explore the correlation among
personal factors, attitudes towards risk management, communication skills,and risk management behaviors of
head nurses; and (4) to identify the predictor variables of risk management behaviors of head nurses.

The sample comprised 309 head nurses who worked at regional hospitals and medical
centers under the jurisdiction of the Ministry of Public Health. They were selected by stratified random
sampling. Questionnaires were used as research tools and comprised four sections: personal factors, attitudes
towards risk management, communication skills, and risk management behaviors of head nurses. The
questionnaires were tested for validity and reliability. The reliability of the second, the third, and the fourth
sections were .94, .90, and .96 respectively. Data were analyzed by frequency, percentage, mean, standard
deviation, Chi-Square test, Pearson’s product moment correlation, and stepwise multiple regression.

The major findings were as follows: (1) head nurses rated their risk management behaviors at the
high level; {2) they rated their attitudes towards their risk management and communication skills at the high
level; (3) their educational level, working experience, and training did not correlate with their risk management
behaviors. There were significantly positive relationships between risk management behaviors of head nurses
and (a) their attitudes (r = .551) and (b) their communication skills (r = .650); (4) their attitudes towards risk
management and communication skills predicted their risk management behaviors. These predictors accounted for

44% (R’ = 440). Finally, the predictive equation is constructed below.

Risk management behaviors = - 1084 + 700 communication + 273 attitude towards risk management

Keywords: Risk management behaviors, Attitudes towards risk management, Communication skills
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Normal P-P Plot of Regression Standardi
Dependent Variable: BEHAVEGR
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Partial Regression Plot

Dependent Variable: BEHAV
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