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Thesis title: Factors Affecting Organizational Commitment of Professional

Nurses at Private Hospitals in Bangkok Metropolis
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ABSTRACT

The purposes of this research were: (1) to investigate personal
characteristics, organizational characteristics, and work experience of professional
nurses, (2) to examine organizational commitment of professional nurses, and (3) to
determine personal characteristics, organizational characteristics and work experience
that affected organizational commitment of professional nurses at private hospitals in
Bangkok Metropolis.

Three hundred and eighty two professional nurses who worked at private
hospitals in Bangkok Metropolis were selected by stratified random sampling to be
the sample of this study. Structured questionnaires were used for data collection.
Frequency, percentage, mean, standard deviation, and stepwise multiple regression
analysis were employed for data analysis.

The results revealed as follows. (1) Professional nurses rated their
perception on their personal characteristics in terms of the value of achievement and
their expectation at the high level. They also rated their perception of organizational
characteristics in terms of formalization and reward and punishment at the high level.
Moreover, they rated their perception of their work experience; job scope, relationship
and justice at the high level. However, they rated their participation and support at the
moderate level. (2) Professional nurses rated their perception of their organizational
commitment, affective commitment, and continuance commitment at the high level,
but they rated their normative commitment at the moderate level. (3) Three factors:
work experience in terms of participation and support, personal characteristics in term
of the value of achievement, and organizational characteristics in term of reward and
punishment affected the organizational commitment of professional nurses. These
predictors accounted for 41.2 %.

Keywords: Organizational commitment, Professional nurses, Private hospitals in
Bangkok Metropolis
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WU AU (Steers 1977) muuﬂ‘ﬂ%%Um‘ﬂummnﬂmunﬂuﬂ’nuﬂﬂuuwnwummﬂms ulu

¥
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3 Uszianlngjq Ao audnuaizdIuYyAAR (personal characteristics) AMANHMUFYBINUAYFT
(job characteristics) ttag U aUN 5l 141311911 (work experiences) ¥1ad wesinas uaz
MiAuSa (Mowday, Porter and Steers 1982) $uniladedideIiAanuBaiugniunoseins
i 4 Uszin Ao quidnpazdiuyana gadnuazdiortuumumlundi cole-related
characteristics) ﬂmﬁﬂymﬁmadiﬂidﬁ%1dﬂﬂﬁﬂ1i (structure characteristics) uazﬂs:ﬁummﬂu
ATNNU

e sy (Meyer and Allen 1991 cited in Meyer and Allen 1997: 11) n81371
AafignszduitiAannudaiugniudessinmsduialonenand Usznoude qudnums

4 [ P LY
TIUYNAND A nyuzAInsaadeesdns AUANHUSINYINVIIU (job-related characteristics)

o ° v 4 1Y w
wazdseaumsal luMsHau uaroNT Wiwasuazdamy (Meyer and Allen 1997) TdWan
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;ﬂuuwmaﬁﬁmmmmﬁﬂuu@ﬂwummﬂmﬁ?i”u (Meyer and Allen’s Multidimensional
Model of Organizational Commitment) uazﬂ’dnhmmﬁﬂﬂ"ugnﬁuﬁiamﬁmsmmuﬂﬂngn
ﬂs:ﬁ'u“lﬁtﬁﬂﬁuﬁwﬂ%fﬁ’a 2 du fie Hadudulate (distal) uazlodudugu (proximal) Taui
hdvdmdaronazilidvdmduasiisniwadenubaiugniuiunszuiunsifodes
Fuiuifunand ussiagu uazdunu uazanudaiugnituezne lifanafinmut ludu
msaseglusadms wodnssulunsUfiReuiifidsedngam uasqunmidiaveaynains ae
waaalunwdi 2.1 Tosedaurare Ysznoudae AUANYULAINYAAD AUANYULYDIDIAMT
Pszaumsaidudany nsuSmsiams uazanminadoy Jafodmdu Usznoudae

Uszaumisallumsiian unumluam wazdayanle
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MsIvenstazAnytlatenlianinadennuiauNNWUADBINNT MULUIAA

U

a | I'd 4 a

siunaeifvesniBaiugniudessfmsvesmiwesinzsaiau (Meyer and Allen 1997)
TnovzAnuailefudlarouasilodudmdu

Hesvdulaeiezdnunluaded Ao AuanEuzaIuYAAD Taun Atlounuulys
wadugn3 Anumands nazgudnuazvesesins 18un Taseareesdmsdnimiiv
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HosvduduiazAnnlundail Ae Yszaunisellumsien Téue vouwaves
U FUAUSMW MITAIUTIY MITTVAYU HAZAIINYATITY

VINMINUNIUITTUNTTUWUN AUANHUSFIUYAND AUIANHULVDIDIAMST LaL
Uszaumsailumsman uilefoiidufanssqulditanibaiugnitudesafng (Meyer

4

9
and Allen 1997: 109) fail

o do

4.1 qudnyzauyana laun mden uazaumande Fellanuduiusiu
¥
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mmﬁﬂuuwnwumamﬁmi il
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)
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v 9 o [

4.1.1 il (values) WuauFeduiuguvsayanaudazynaanoafuds

nsiazA25Uszng A (George and Jones 2005: 71-73) iWumasgszinnuilaveinsia
sl 0. A Aa 9/ o P 9y o A e N a wey o
sedivylumsduiuaiavesdauludinuiynaudesiiilafuezBndoUfiia (azfu aeuaa
o3 o ) ‘- a a a P 1

2548: 62) luwrAa@usssuih dyanafannuAauaznginssuiineuaussluudas
mamsal Afad uazdadond 2006: 177) Hunuumwizveaminal §ifd nieganang
Yaren1evesmsauiurInveyana (Rokeach 1973 cited in Robbins 2005: 70-72) fidninase
WinundAuazngAnssy M ldifeanganssy uazmsdaduleluae1umsninieg (Schermerhomn,

v £
Hunt and Osborn 1994: 136) jiluungAnssuveudazauannInmIdouiignaz auuidug
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] ] ¥ 1
Osborn 1994: 138) Mana1IINA gy 1491 Ailen vaneda aruFeiugiuvesyana il
a 3 a a a VoA ° a
anvaztlunfaduusssuiyanalfidumesgulunsaevaussdedaneg e
NOANTTU
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Ansuvsnazdeaudoniinefiviiouuazuanaienu 11 Adlouve e
t 1 a g <& o | o 3/ A A o oA o '
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Tuosdnseell nessniieussimanudasa e mydsudiliaenndestuaiiouves
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pafims wulufiganareiiusriions 2y (common value) 019017181 1A1uHRAREDIVEY
T a LY g = a o as J " a o d'
Milsuvesyanafuesnmsiinalfinannudaiugniudeesnnis midsumsinuioalss
[V g 4 { @ a wa s v @ ~
fudagilssaedvesesdmsiminoulfiiuuuimal §iiaswiu ede ldudundaurd
' Y A o W v 'y =
FIWAAMILHVTMITIUMIMFUQUA LAazaANSAIVANIULIGLIA (hard control) Tae'lidel]
= [~ ~ Y o w a1 oA o v Y=
mswswiuszifisuteodeduinnue mslientdenlumsiauswduilsingeenuilugdues
MilounEen1 AuaMIIABUIUFIUA anuTigra ANuTemEpswilafuriny
A o [ & U = LY
ANuyedad aANnulsznda 184 nmi‘]umsmmuamwm (soft control) (AEIU HIAUDI
2548: 62-64) MInyARa lgnAURNLUDENIanTelitase Tunsfianu dounelviia
- R <3 <) J a wa [} 4
anuianelaluay dannunanelelua szlinadenisifiiasiu ms liareentinesdns

as 1 'd

uazmmﬁﬂﬁuanummﬂmimmuﬂﬂa (Luthans 2002: 233-235)

1 a 1 [ = 1 a Q(

Ailenveayanaluaa i I 4 dszian Ae 1) wuinwadugns

] o :
(achievement) 2) LU V¥ LTIV ABUAZIHUBAITUAFEY (helping and concern of others)
3) uUUinNN%eATI (honesty) Haz 4) LuuiaNuUEITN (faimess) (Meglino, Ravlin and
4 q. 4 o
Adkins 1990 cited in Schermerhorn, Hunt and Osborn 1994; 137) m“luwu%xﬁnmmwwmuﬂu
e YV Y
uuusnadugns fetlideannilagiumsduiumsvemnesinisgsne Isaweruiaszajaiu
aooa A Y a 1] d‘d o o d' o/ 4’
UszAninmveayaans Fayaanslumslduimsdiniledviitinnuddaanniqe Gszdnd
~ 4 L ) 1 a’ Q(‘é af I a
WNTIAT oAU 2544: 12) mnyanaiimtonuuujinadugnideaeandoafuniiiouves
L3 ° Y a 2 o @ 1 P4

p3AMT i vinan nutaiugniuaesInnIge

1 ) ) QU QJ ] QII

ATHIMUVURINATUENT (the value of achievement) N804 AUYINY

l== = oy 1 o A ] Q. { =

voyanavzfianuedraminie Idaunsarhludiiiugilassavesdia (Meglino,

Ravlin and Adkins 1990 cited in Schermerhorn, Hunt and Osborn 1994: 137; Ravlin and Meglino
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1 Qo Q‘{
1987 a, b cited in Adkins and Naumann 2002: 141) mmé’x’mmsnﬁwaﬁnqm (need for
achievement) 15 Zﬂﬂ‘uﬁl’w mmv’faqmi 1 %zv‘iﬂﬁﬁna’1p§ﬁu (doing better than competitors)
mminmsqtﬂmmﬂﬁmn (attaining or surpassing a difficult goal) uf’l'ﬂmumﬁcﬁuci’s’au (solving
awvaas o o g < ' . .
a complex problem) ﬂgmaw'lﬁ’sumuwmﬂ“lﬁmmqma (carrying out a challenging
. g s ad [] A 1A .
assignment successfully) uazﬂmﬂ;awmumnﬁmswmunﬂmmn (developing a better way
to do something) (Luthans 2002: 252) aufileuuuvyanadugns Ae Aruaduvesynnai
wilfiaonulianihdau vssgdhwminefion udtlymiidudou Ufiaden 1dsusoununs 1y

o o o o o toa ' A ' o o
[LRIFR)] uazwmmmswmu"lﬁﬂmmu mnmswumumiﬁnmmuﬂmmumwafmqmﬂu

[ )

y v ' o 1 Qs QJN Q'J L o a
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U
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I a =

ld' ' o 4“ a wva A Qll
mawan yananiisfioujinadugnigeeziinnuianeleluauiml§ia fianudasiu

o

HNWHADBIAN1S uaziinansilfiAauiigada (Adkins and Naumann 2002: 149-150)
4.1.2 ANNAIANTL (expectations) HumsFuvesyanafeafuszduves
ANUAYTNOBINQAT M VBIAUBINTABNANITUFIIRITU (George and Jones 2005: 187)

yanaszgngalaivhauamunsevvesssduanumaniwessazau yananianumania

U LY

agluszduge wldanugammzuaznTananinmsshauge iemunazWanndse nsam

U
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L1

) 4
vaemahemldmunniu Tumeassiud mayanalszduanumanSeeglusedud
~ 4 ] o ] { a o Y 4
Aszlinnuidemisuazazmauuuumumng lae luaulafissmunandaliiussrnisiae
(1¥ys IMygAY 2550: 197)
= [ & W d?‘ a d
NOHHANUAIAY N (Expectancy theory) FIRAUIUU T InneT 18%.
3% (Victor H. Vroom) na1771 Anumandsvesyanaszll 2 A1 Ao anunavise
° o o [
ﬂ’ﬂllﬁ’l‘ll“liﬂiﬂﬂﬁﬂi%ﬂﬂﬁﬂiit}NﬁﬁHﬁl (effort-performance expectancy) HAZAITUATANN

ADNAANT (performance-outcome expectancy) ANUMANTIdoANAINIA lUNMsnsziId

o 9
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vssguadusy uanumanfefidatuiieyanatsziduanummisovesaneaudaiuih
o Ly s_d Y A 1 a y @ ! [
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¥
anuwnnmszansanszihldussgradude santalinSnensmivayuiivawe yanaazs
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~ [ =

vz 0 uwmlsz Teanimuiinianda yanasefiusagaly (Kinicki and Kreitner 2003: 141-142)
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miﬁnywam‘mﬁu (Buchanan 1974 cited in Meyer and Allen 1997: 44)
1 e 3/ o o =~ 0 o Y [ =) 2 o [
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AAA

4.2 padnyazvesasnms 1dun Tnsandreesdms uazussoiniresinig dafl
anuduiusiuaBaiunnitudessding dail

4.2.1 Ins9a$1909A013 (organizational structure) \IMLUUUAUAINTUTUT
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' d J 4 ] 3 o o a
senInesnlszaeudne luesamsfiadediuun Tasfigayamnslumsmivayunsdudiv
a J 4 9/ ] o 3 Y o v 9y o
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o o 9 . v
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2) ANMIUN1MS (formalization) Husefuveunasgmlums
a wa '4 ad o 3 o =]
Ufiinuvesesims uaaiviimslumsihanvesssdmshilanudamuasingnmuai
3/ ) 9 I o ~ ~ o [}
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(conflict and tolerance for conflict) 6) ﬁ’mmmgm‘umqm ua:mnmmwmﬂﬂlumsﬂﬁﬁaﬂu
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(performance standards and expectations) 7) ¢’1'mmmﬁflué"uwﬁqé”u@mﬁuuazﬂﬁnnnﬂm
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4. STAUMIANH
USayad 328 93.71

Ysggnin 22 6.29
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Wandhnedihe 30 8.57
Wamthnguau 4 1.14
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40,001 - 50,000 11N 15 429
50,001 - 60,000 LN 7 2.00
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. mdaulszans LT
ﬂ’JL“JS o e o &
ANAUNUT AVIUFUNUT**
1. AANYMZEIUYAAD
1 ) 1] Q Q/ 0‘
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ANUAIAY I 0.28* M
2. AUENYUTUYDIBIANTS
o 9 9 Y]
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o o
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3. dszaumsallumsriau
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A o o aao [

* IedAynadanszay 0.05

* SuunaumdulseAnianduiusuesunsvie (Bartz 1999 S19iaTu yna du 2549: 9-33)
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1INAI5190 4.7 AUN ﬂiﬁﬁﬂﬂﬁﬂﬂuﬂ'l’iﬂ'lﬂu AUANBUSAIUYANG LS

[Y 4 t [y a o Y | 4
AUANHUSVDIBIANIT AIN1TNIIN N'E]‘ﬁU']fJﬂ’J'HJLL‘lJiﬂ5'311‘!]’6\1?]'3']11‘591%14QﬂWUﬂﬂﬂQﬂﬂﬁ
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dmsmdhaumafusuduusn aunsesfuwanuulsdsiuvesnindadiugniude

a1 oW

pafins 1aTeunz 24.2 (R’ = 0.242) uazfiandinlse @ndoanselugilnzinumaigiu (Beta)
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= o Yo a . aaa
ay g3se1dMinsastvaeudoauuf (assumption) ¥oum s FaaaInTIzEMsnnnsuny g
a dy
(multiple regression analysis) AU
Qs [y a H v o d a [y
1. AulsduduiundsgaSina Mhifinnudritusny B adudeiu (no
multicollinearity)
3 9
1.1 daudsandudnd s aftna lumsanuiasedl dalsdudl o dauils
s L) a P} o c.;d ] Qs ] Y t o [] =
WudualsFaSum fe sulsiivuleiadiugianes laun AuanyuzdIuyAfa § 2
o v s I'd =l a (] IL ° ~ )
aulsdey AudnyuzYeeeAnms § 2 dwlsdos uazdseaumsailunisitem § 5 dawls
] § o -
goo Fuiluliaudeauud
(Y e w d o . .
1.2 fradsdudedlifinnaduiuswygianBudu (no multicollinearity) Tu
g y -] 1 . . . L] -7 L) ﬂd
MIANYINTITLRINTATIVNTDUIINAN variance inflation factor (VIF) uaza1dulseans
[ Y4 -~ o = o @ R [ dy
anduRusvaunes dulumSnandunus (correlation matrix) 99U

1.2.1 PM3ATIDAOUDINAT variance inflation factor (VIF) Tums

arvaeuidulsdulifinnuduiuinyiudadusedu insanena VIF vesdunls

Yy v
& A 1 W

Auuaazdllugo collinearity statistics INANTN coefficients TUN1IANBINTII 1 VIF Y044
mlsdusgsenin 1.171 - 1.583 Fefoundt 10 (a317s Taegns 2549: 11-43) Seargl 1841 da
wlsAulifinnuduiuiwysundaduiues Sudluluawdoaund

1.2.2 mInsomevemmdnlszanandiuriusveuiesdidumsn
anduning TasRinsannnidulszindanduiusveuiiosfuveadulsdudaotues
wuh mdnlszAnsanduiusvoufiesfuvesdaudsduiitegszning 0,281 81 0.492
Fam319 0 uaae liidlgmanuduiusuynsaduseniudausdu ennd
awduiusaznindulsdunedunlssasedindt 0.85 (Munro 2005 $198alu 497 g7
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NTNANAUNWUT (correlation matrix)

Correlations
1 2 3 4 5 6 7 8 9 10
1.COMMIT | 1.000
2.VALUE 390% | 1.000
3 EXPECT 281% | .605* | 1.000
4FORMAL | 362¢ | 296* | 242¢ | 1.000
SCLIMATE | 423* | 242% | 210% | .629% | 1.000
6JOBSCOPE | .468* | 496* | 451% | .a41% | 445% | 1.000
7RELATION | 368* | 260* | 254% | 290% | 264* | 475% | 1.000
8PARTICIP | 492 | 350% | 335% | 202 | 266% | .529% | 539* | 1.000
9.SUPPORT | .487¢ | 202¢ | .149% | .497% | 576* | 387% | 314% | 338« | 1.000
10JUSTICE | 457% | 312% | 243+ | 347¢ | 409* | 474% | 543% | s17% | 509 | 1.000
* fledfomueadafiszdu 0.05
wiomMg  1.COMMIT  wuneie  arwBaiugniudessdnms
2. VALUE wined  mflouuuuawadugni
3. EXPECT Wi anumane
4. FORMAL  wneie  Iassgdeesdmsmunnuiunianms
5.CLIMATE  wagda  ussemeesnnmsaums Idsianaznsasiny
6. JOBSCOPE  ¥110iN  0UIUAYD3TY
7.RELATION  vugde  duAusam
8. PARTICIP  wuwi  mshidiusau
9.SUPPORT  wWieda  mismivayu
10.JUSTICE ~ WweDd  ANGATITN
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Histogram

Dependent Variable: COMMIT
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Std. Dev = .99
Mean = 0.00
N =350.00
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Scatterplot

Dependent Variable: COMMIT
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Expected Cum Prob

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: COMMIT
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o A - a4 d =4 u’;’ a" =
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#1574 Residuals Statistics W11 A1 Residual 1A 1URAY (mean) = .000 HAAIIIAUNDIUVDINIY

4 P a
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Residuals Statistics(a)

Minimum Maximum Mean Std. Deviation
Predicted Value 2.1350 4.4979 3.4949 37644 350
Residual -1.1350 1.8214 .0000 44955 350
Std. Predicted Value -3.613 2.664 .000 1.000 350
Std. Residual -2.510 4.028 .000 994 350

a Dependent Variable: COMMIT
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4 w o ¢ [Y)
3.3 manuaaIanaoHuAazA 1A NNFUNUSABNY (no autocorrelation)

9y 9
TumsAinuIn$ail 18A1 Durbin —-Watson (D)=1.993

A ' ] 'l
Hy p=0 (anuaamndeuuaazalliiini
H: p#0 (anuamiandsulaazaiinnudy

1D 052131 d, uaz 4 - d, weeusy H,

o/

Y

1D <d, w30 >4-d, vUfjies H, vousu H,

o/

TUAU

£fin)

o o

WUTNU)

§1 d, <D<d, %38 4-d,<D<4-d, uaasn ajualila

Model Summary (f)
Std. Error
R Adjusted Durbin-
Model R of the Change Statistics
Square | R Square Watson
Estimate
R Square F Sig. F
dfl | df2
Change | Change Change
1 492(a) 242 .240 Sl 242 110.994 1 348 .000
2 .599(b) 358 355 471 117 63.019 1 347 .000
3 .631(c) 399 393 AS7 .040 23.201 1 346 .000
4 .642(d) 412 405 452 014 7.925 1 345 .005 1.993

a Predictors: (Constant), PARTICIP

b Predictors: (Constant), PARTICIP, SUPPORT

¢ Predictors: (Constant), PARTICIP, SUPPORT, VALUE

d Predictors: (Constant), PARTICIP, SUPPORT, VALUE, CLIMATE

e Dependent Variable: COMMIT

9
A1 d, = 1.728 uaz1 d = 1.810 Ha1iU 4-d,= 2.190 4&A71A1 Durbin-Watson (D) Tun1sdnu

[ 4 o o H 2 '
Tufitl n = 350 faunlsdu 4 @ Aans19fi k* = 4 uaz n = 200 Fuiiua o gaga 18

vy 3
a3l (1.993) agsznin d, (1.810) uag 4-d, (2.190) Jewonsy H, ag1l 1831 anwnarandou

@ ;Y Y 3 A a 1w A 1 @ @ I w
118qmmﬂsmuua3muﬂsmmmazﬂmmmﬁ‘luaﬁizmaﬂu ﬁia'lunmmﬁuwumaﬂu (no

) a
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Partial Regression Plot
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Partial Regression Plot

Dependent Variable: COMMIT
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Partial Regression Plot

Dependent Variable: COMMIT
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