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Thesis title: The Relationships between the Effectiveness of Supervision of
HeadNurses and Patient Safety and Satisfaction on being Supervised of
Professional Nurses at Bhumibol Adulyadej Hospital

Researcher: Group Captain Subhajiree Tripidok; Degree: Master of Nursing Science

(Nursing Administration); Thesis advisors: (1) Dr. Poonsuk Hingkanont, Associate

Professor; (2) Dr. Supamas Aungsuchoti, Associate Professor; Academic year: 2008

Abstract

The purposes of this descriptive research were: (1) to study the supervision
effectiveness of head nurses, (2) to investigate patients’ safety, (3) find the level of patient
satisfaction on being supervised of professional nurses, and (4) to examine the
relationships between the effectiveness of supervision by head nurses and (a) patients’
safety and (b) the satisfaction on being supervised by professional nurses at
Bhumibol Adulyadej Hospital.

The population comprised 510 professional nurses who worked at

Bhumibol Adulyadej Hospital. Three sets of questionnaires (covering supervision
effectiveness, patients’ safety, and satisfaction on being supervised) were used as
research tools. They were tests for reliability and validity. The Cronbach Alpha
reliability coefficients of the first, the second, and the third sets were 0.96, 0.93, and
0.89 respectively. The statistical devices used for data analysis were both descriptive
statistics (frequency, percentage, mean, and standard deviation) and Pearson’s
Correlation Coefficient.

~ The findings were as follows. (1) Professional nurses rated the
effectiveness of supervision performed by their head nurses at the high level. (2) They
also rated patients’ safety at the high level. (3) Moreover, they rated their satisfaction
on the supervision by their head nurses at the high level. Finally, (3) there was a
statistically significant positive correlation between the effectiveness of supervision
by head nurses and (a) patients’ safety (p < .01, r =.66) and (b) satisfaction on being
supervised (r =0.76, p <.01).

Keywords: Supervision Effectiveness. Head Nurses, Patients’ Safety, Satisfaction,
Bhumibol Adulyadej Hospital.
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