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Thesis title: The Relationship between Participatory Management of Head Nurses
and Job Satisfaction of Professional Nurses at Hospitals under the
Ministry of Defense
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Abstract

This study was a descriptive research and the purposes of this research were: -
(1) to study participatory management of head nurses; (2) to investigate job
. satisfaction of professional nurses; and (3) to explore the relationship between
participatory management of head nurse and job satisfaction of professional nurses at
hospitals under the Ministry of Defense.

The sampie of this study consisted of 335 professional nurses who worked at
the In-Patient Departments of the Ministry of Defense’s hospitals, and they were
selected by simple random sampling technique. Questionnaires, constructed by the
researcher, were used as research tools and consisted of three parts: personal
information, participatory management of head nurse, and job satisfaction of
professional nurses.The content validity of questionnaires was examined by 5 experts.
The CVI score was 0.86. The Cronbach’s alpha reliability coefficients of the second
and third sections were 0.95 and 0.94 respectively. Data were analyzed by
percentages, means, standard deviation, Pearson’s product-moment correlation
coefficient, and stepwise multiple regression analysis.

The results of this study revealed as follows: 1) professional nurses rated that
their head nurses performed participatory management at the high level; 2) they also
rated their job satisfaction at the high level; 3) participatory management correlated
significantly positively with job satisfaction (p < 0.01). Participatory management .
performed by heads nurses could predict job satisfaction of professional nurses. The
predictor accounted for 27.90 %.The Participatory management by modification and
objective significantly predicted job satisfaction of professional nurses (p < 0.01).

Keywords : Participatory management, Job satisfaction, Hospitals under the
Ministry of Defense
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Histogram
Dependent Variable: TOTALSAT

g Std. Dev = 1.00
g- Mean = 0.00
I N = 335.00

©, O 2
% o "%

8, By % Yy Yo b %, Y Yo, %
oo"‘ooo"‘ooo%oo%oo"b

Regression Standardized Residual

1.3 sadsmutinnunlsydsaunail (homocedasticity)
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Scatterplot

Dependent Variable:Satisfaction
4
3 o
2
14

° a
0
-1+
-2 a B g ° o
p@ 2]
@ o %
-3 4 D
-4 . . . . i .
-4 -3 -2 -1 0 1 2 3

Regression Standardized Predicted Value
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LY d'l = a =Y l!' [J d \J
2. ﬂ’m‘l.l5ﬂ’J1Nﬂﬁ1ﬂlﬂ€Iﬂﬂﬂﬂ'\‘illﬂﬂlﬁlﬂ!!‘ﬂ‘ﬂl’ﬂﬂ ummnmﬂuquﬂ HazMANN

& v v 1o v o du .
ﬂamnﬂaauum\zm"luummauwuﬁnu (no autocorrelation)

2.1 sulsanunmamasuiimssonuauudn® asvasyIasniv normal
probability plot (normal P-P plot) yosmanuamanisuilSudinasguuda

srwumsnszeisvesyasoudunusay Taghiligduuudanu Awaaslunmw

Normal P-P Plot of Regression Standard
Dependent Variable: TOTALSAT

Expected Cum Prob

0.00 25 .50 75 1.00

Observed Cum Prob
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(% A LS a4 o« d . . 4o
2.2 mmhﬂ1mﬂmmﬂaauummnmﬂuquﬂ 210M13N residuals statistics (a)

fanaaalumsng

Residuals Statistics(a)

Minimum  Maximum Mean  Std.Deviation N

Predicted Value 335
2.7106 4.2631 3.6444 27376
Residua 335
-1.3559 1.4495 .0000 44054
Std. Predicted Value 335
-3.411 2.260 .000 1.000
Std. Residual 335
-3.073 3.285 .000 .999

a Dependent Variable: TOTALSAT

23 manuamamaouunaza i NUFUTUENU (no autocorrelation)
NATOUIN Dubin-Watson statistics 31NA1318 Model Summary 1471 Dubin-Watson 1111

é ot v ¥ 1 o
1.903 FafiAlnd 2 wieegsenin 1.52.5 Awandluasn

Model Summary(b)

Model R R Square Adjusted R Square  Std. Error of the Durbin-Watson

Estimate

1 .528(a) 279 276 44120 1.903

a Predictors: (Constant), TOTALMAN
b Dependent Variable: TOTALSAT
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