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ABSTRACT

The purposes of this descriptive study were: (1) to examine personal factors,
perception of professional nurses’ roles in the referral process, relationship in dealing with
patient referral, and satisfaction with the referral management of professional nurses at
community hospitals, Region 1, (2) to study the relationships between personal factors,
perception of professional nurses’ roles in the referral process, relationship in dealing with
patient referral and satisfaction with the referral management, and (3) to identify predictors of
the satisfaction with the referral management.

The sample comprised 322 professional nurses who worked at community
hospitals, Region 1. They were selected by two-stage cluster sampling.Questionnaires were
used as research tools and comprised four sections: personal factors, perception of
professional nurses’ roles in the referral process, relationship in dealing with patient referral,
and satisfaction with the referral management. The questionnaires were tested for validity and
reliability. The reliability of the second, the third, and the fourth sections were 0.91, 0.96, and
0.97 respectively. Data were analyzed by frequency, percentage, mean, standard deviation,
Chi-square test, Pearson’s product moment correlation, and stepwise multiple regression
analysis.

The major findings were as follows: (1) Most professional nurses had
baccalaureate graduation and had between 10 — 15 years working experience in patient
referral. Professional nurses rated their perception on their roles in the referral process their
relationship in dealing with patient referral, and their satisfaction with the referral
management at the high level. (2) There were significant positive relationships among
perception of professional nurses’ roles in the referral process, relationship in dealing with
patient referral, and satisfaction with the referral management (p < 0.01). Finally, (3) the
relationship in dealing with patient referral and perception of professional nurses’ roles in the
referral process could predict satisfaction with the referral management of professional
nurses. These predictors accounted for 22.7 %

Keywords: Satisfaction of professional nurses, Referral management, Role perception,
Relationships in workplace.
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Scatterplot
Dependent Variable: SATISFAC
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Partial Regression Plot
Dependent Variable: SATISFAC
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