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Abstract

The purposes of this descriptive study were: (1) to investigate the level of the
use of power, administrative performance of head nurses, and the effectiveness of patient
units; (2) to explore relationships among the use of power, administrative performance of
head nurses, and effectiveness of patient units; and (3) to identify the predictors of
effectiveness of patient units.

The sample comprised 351 registered nurses who worked at community hospitals,
Region 8. They were selected by two-stage cluster sampling. Questionnaires were used as
research tool including three sections: the use of power, administrative performance, and the
effectiveness of patient units. The Questionnaires were tested for validity and reliability.
The reliabilities of the first to the third sections were 0.95,0.97, and 0.95 respectively. Data
were analyzed by frequency, percentage, mean, standard deviation, Pearson product-moment
correlation coefficient, and stepwise muitiple regression. ’

Major findings were as follows. (1) Registered nurses rated the use of power,
administrative performance of head nurses, and the effectiveness of patient units at the
high level. (2) There were significantly positive relationships among (a) the use of power,

(b) administrative performance of head nurses, and (c) the effectiveness of patient units
(p <0.01). (3) Controlling, planning, and organizing (three areas of administrative
performance of head nurses) predicted the effectiveness of patient units. These predictors

accounted for 41.2%.

Keywords: Use of power, Administrative performance, Effectiveness of patient units
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1.1.1 Histogram

Histogram
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1.1.2 Stem and Leaf

HaTIM Stem-and-Leaf Plot

Frequency Stem & Leaf

5.00 2. 89
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600 5. 000

Stem width: 1.00
Each leaf: 2 case(s)
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" 1.1.3 Normal Probality Plot

Dependent Variable: HaTIM)

Observed Cun Prob

1.1.4 Detrended Normal Q-Q Plots

Detrended Normal Q- Plot of NaTIu
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