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Abstract

The purpose of this study was to investigate the factors of quality of work
life of professional nurses at community hospitals in Public Health Region 11.

The population comprised 1,158 professional nurses who had working
experience more than one year at community hospitals in Public Health Region 11.
The sample of this study included 389 professional nurses selected by a multi-stage
sampling technique. Questionnaires, developed by the researcher, concerning quality
of work life based on Walton (1973), were used as research tools. The questionnaires
consisted of 8 factors for work life quality of professional nurses. These 59- item
questionnaires used a five points Likert rating scale. Content validity was verified by
six experts. The Cronbach alpha reliability coefficient was 0.93. Data were analyzed
by means, standard deviation, and factor analysis by using a promax rotation.

The study results were as follows. The average age of professional nurses
was 36 years. Most of them (96.7%) earned bachelor degree. Their position
classification was professional nurse; expert level (C6-7) (82.8%). The average
monthly salary was 20,573 baht. The average year of working experience in
community hospitals was13 years. More than half of them (60.2%) had worked at 30-
bed hospitals. The quality of work life of these nurses included 50items which
accounted for 62.48% of the variance and yielded nine factors as follows:
1) opportunities for development and promotion (12 items), 2) interpersonal
relationship in their organizations (6 items), 3) appropriate compensation (6 items),
4) safe and healthy working environments (6 items), 5) job security (5 items),
6) relationship with societies (5 items), /) working rights (5 items), 8) balance of their
work and personal life (3 items), and 9) equality in their organizations(3 items).

Keywords: Quality of work life, Professional nurses, Community hospitals
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M1519 KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 944
Bartlett's Test of Approx. Chi-Square
13495.092
Sphericity
df 1540
Sig. .000
Scree Plot
30
20 o
M
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#1914 Total Variance Explained

Extraction Sums

Factor Initial Eigenvalues Rotation
of Squared Loadings
Cumulative Cumulative
Total % of Variance Total % of Variance Total
% %

1 19.014 33.954 33.954 18.536  33.099 33.099 14.733
2 3.089 5.516 39.470 2.474 4418 37.517 13.299
3 2.987 5.334 44.803 2.668 4.764 42.281 7.326
4 2.342 4.182 48.986 1.909 3.409 45.690 11.310
5 1.956 3.492 52478 1.609 2.873 48.563 5.966
6 1.704 3.043 55.522 1.296 2.315 50.878 11.530
7 1.411 2519 58.041 1.107 1.976 52.855 9.919
8 1.273 2.274 60.315 .882 1.575 54.430 6.850
9 1.210 2.160 62475 791 1.413 55.843 3.776
10 1.101 1.966 64.441 676 1.207 57.050 9.461
11 1.027 1.835 66.276 .600 1.072 58.121 2.747
12 .863 1.540 67.816

13 .833 1.488 69.304

14 793 1.416 70.720

15 779 1.391 72.111

16 759 1.355 73.466

17 710 1.268 74.734

18 .706 1.260 75.994

19 .664 1.186 77.180
20 .643 1.149 78.329
21 626 1.117 79.446
22 610 1.090 80.536
23 555 .992 81.528
24 .545 973 82.501

25 517 922 83.423
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Extraction Sums
Rotation

Factor Initial Eigenvalues
of Squared Loadings
Cumulative Cumulative
Total % of Variance Total % of Variance Total
% %
26 507 .905 84.329
27 486 .867 85.196
28 455 812 86.007
29 445 794 86.802
30 434 774 87.576
31 402 719 88.295
32 390 696 88.990
33 378 675 89.666
34 370 .661 90.327
35 .360 .642 90.969
36 344 615 91.584
37 333 .595 92.179
38 319 .569 92.749
39 314 .560 93.309
40 308 .550 93.859
41 .286 511 94.370
42 274 489 94.858
43 270 482 95.340
44 254 454 95.794
45 246 439 96.233
46 241 430 96.662
47 232 414 97.077
48 229 408 97.485
49 215 383 97.868
50 205 .366 98.234
51 187 334 98.568
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Extraction Sums
Rotation

Factor Initial Eigenvalues
of Squared Loadings
Cumulative Cumulative
Total % of Variance Total % of Variance Total
% %
52 182 325 98.894
53 .176 314 99.207
54 162 .289 99.496
55 .145 260 99.756
56 137 244 100.000

Extraction Method: Maximum Likelihood.

a When factors are correlated, sums of squared loadings cannot be added to obtain a total

variance.
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