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Abstract

The objectives of this research to study 1) the welfare needs of members of
Phra Nakhon Si Ayutthaya Teacher Saving Cooperative Limited 2) the performance
of welfare management and 3 ) the recommendations for welfare development for
members of Phra Nakhon Si Ayutthaya Teacher Saving Cooperative Limited.

The population of this study was members of Phra Nakhon Si Ayutthaya
Teacher Saving Cooperative Limited 10,186 people. The sample size was 385 people
by using the formula of Taro Yamane with the error value of 0.05. The tool used to
collect data was questionnaires by using the simple random sampling method. The
descriptive statistics used frequency, percentage, mean, standard deviation and
content analysis.

The results of the study revealed that the most of members of Phra Nakhon
Si Ayutthaya Teacher Saving Cooperative Limited were female, age 41-55 years,
bachelor degree, married, government officer, membership period 1-5 years, monthly
income more than 35,000 baht, and monthly expenditure more than 20,001 baht.
Members received the welfare information from cooperative regulations and used to
receive welfare for education scholarship for member children 1) Welfare needs
found that welfare funds for aiding members, welfare funds for members, medical
expenses welfare, group life insurance welfare for members (cooperative sector), life
insurance welfare for member sector (member sector), and education scholarship for
member children were at the highest level. 2) The performance of welfare management
found that welfare funds for aiding member were at the moderate level. Welfare funds
for members were at the high level. The medical expenses welfare was the moderate
level. The group life insurance welfare for members (cooperative sector) was at the
moderate level. The life insurance welfare for member sector (member sector) was at
the moderate level. The education scholarship for member children was at the
moderate level. 3) The recommendations should provide trainings on welfare to the
cooperative committees and officers, to be monitored and evaluated regularly, to
allocate welfare budget for all members, and to provide trainings to members about
cooperative welfare.

Keywords: Welfare needs, Welfare Performance, Phra Nakhon Si Ayutthaya Teacher
Saving Cooperative Limited
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