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Abstract

This cross-sectional research aimed to study: (1) personal characteristics
and problems; (2) stress conditions; and (3) influence of personal factors and problems
on the stress conditions, all among public health personnel in Pran Buri district,
Prachuap Khiri Khan province during the COVID-19 crisis in Thailand.

The study involved all 295 public health personnel in the community hospital,
the district public health office and subdistrict health promoting hospitals in Pran Buri
district. The study instrument was the stress assessment form which was part of the
mental health assessment or survey of health personnel during Thailand’s COVID-19
crisis undertaken by the Prachuap Khiri Khan Provincial Public Health Office. Data
were collected between April 1 and May 15, 2020; and data analysis was performed
for quantitative data to determine frequencies, percentages, means, standard deviations,
and multiple linear regression.

The results indicated that, among the study participants: (1) concerning
personal characteristics, most of them were female government officials working in
hospitals, graduated with a bachelor's degree, and had less than 10 years of service;
their stress conditions were mostly caused by economic problems, followed by work-
related problems, health problems and family problems, respectively; (2) regarding
stress levels, most of them were in the less stressful group, followed by moderate
stress; and (3) the factors affecting their stress conditions during the COVID-19 crisis
were age, health problems and work-related problems, all of which could explain
12.9% of the conditions (R? = 0.129) according to a multiple regression analysis.

Keywords: Stress, Crisis, Public health personnel, Coronavirus Disease 2019
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