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Abstract

The objectives of this research were to study 1) the personal factors of
members of Agricultural Cooperative of Kra Buri Limited, Ranong province 2) the
opinions of cooperative members on marketing mix factors 3) the service behavior of
members of the cooperative 4) the relationship between personal factors and
marketing mix factors affecting service behavior service of members and 5) the
suggestions for services.

The population of this study was 445 members using services of Kra Buri
Agricultural Cooperative Limited on 31 March 2019. The sample size was 210
samples using Taro Yamane formula with the error value of 0.05 and simple random
sampling method. The questionnaire was used to collect data and statistics was used
to analyze data were such as frequency, percentage, arithmetic mean, standard
deviation Chi-square test at statistical significance level of 0.01 and content analysis.

The results of this study found that 1) most of members of Agricultural
Cooperative of Kra Buri Limited, Ranong Province were female, age 41-50 years,
married, completed primary education, were farmers, with membership period for
longer than 10 years, their agricultural income was 10,000-20,000 Baht/month, the
agricultural expenditure was lower than 10,000 baht/month, and total debts were
more than 30,000 baht. 2) The opinions of cooperative members on marketing mix
factors found that the members had the high level of the decision for using the service
in product/service side, price side, distribution channel/service side, personnel officer
side, physical side and process side while the marketing promotion side was at the
moderate level. 3) The service behavior of members found that most of the members
bought agricultural materials and equipment. The amount of purchasing was 1,001-
5,000 Baht per time. They used the service 1-3 times/month. The reasons for using the
service were because of average return and high interest for deposits. 4) The
relationship between personal factors and service behavior found that sex, education,
occupation, agricultural income per month, other income per month, agricultural
expenditure per month, other expenditure per month and debts were related to service
behaviors. The relationship between marketing mix factors and service behavior
found that product/service aspect, price aspect, distribution channel/service aspect,
marketing promotion aspect, personnel officer aspect, physical aspect and process
aspect were related to behavior of using services. 5) The suggestions were that the
cooperative should increase marketing promotion, more variety of products and more
service places in order to be able to service all members more thoroughly.

Keywords: Factors, Service, Agricultural Cooperative of Kra Buri Limited,
Ranong Province
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3. avnsaliny - - - - -
4. annssioounNg 6 - - - 6
5. annsaium 1 - - - 1
6. ANATAUIANT 3 - 1 - 4
7. avnsaiinsangiiou 2 - - - 2
3 25 - 4 - 29
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(%

i T8Ms HiHE 31 Hwaw 31 Jaw 31 Hwaw
2562 2561 2560
1 wungu nqu 16 40 40
UIUTUIFD U 857 852 864
2 uiSeounu Yu 476,481.00 470,433.00 468,676.00
VN 4,764,810.00  4,704330.00  4,686,760.00
3 udises VN 3,347,303.51 4,110,458.65  3,845,360.25
4 NuazauauYeliny
nuassuilseTowd STRYY 152,866.00 156,066.00 160,066.00
NuANYIOUTY STRYY 36,973.00 40,497.00 14,481.00
i nszRUSanR TN N 109,000.00 108,000.00 105,000.00
NuAzdiowaRIMIanNTo VN 1,791,165.00 1,781,165.00 1,784,765.00
nuauATIERaTaanIuAnIinau VN 495,167.00 461,505.00 438,982.00
1@uﬁfﬁﬁmimmﬂ:ﬁﬁmﬁ?nﬁﬂﬂstﬁ' UN 245,950.00 235,950.00 225,950.00
nuﬁnm-TﬂNmiwniwﬁﬁ UM 9,000.00 8,000.00 7,000.00
5 RUANUAINY
Yu 5na. 1na VN 30,000.00 30,000.00 30,000.00
YU 0. 52109 1A VN 6,100.00 6,100.00 6,100.00
Huuiinamlsgiudia 1na STRIY 5,000.00 5,000.00 5,000.00
ﬁ'uf ”mmnmﬁaﬁmﬂmuu UM 5,000.00 5,000.00 5,000.00
6  [usudhnanaun®n bTRYY 2,204,157.14 2,892,066.49 2,196,310.73
Ausurnesunsng UIN 594,097.81 534,500.13 402,667.28
Qurhndaazeeuniwg STRIY 0.00 11,228.55 10,796.68
Rusurnoounswe- STRYY 9,986.39 174,976.70 190,529.03
IﬂiﬁﬂWiﬁuWﬂ']iE]E]ilau
Rusurhnesunswe- UIN 152,957.16 199,907.57 289,595.18
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. 31 3N 31 3nAN
18M3 nHIY - 8MI
Hnaw
2562 2561 2560
7 mslddug
7.1 Rufsvordu
JAugonindudl UM 6,980,335.19  6,927,37439  8,345,336.52
ougszrIdl UM 1,280,390.00  1,749,195.00  1,986,455.00
FUIEIENINY UM 1,755,025.30  1,696,234.20  3,404,417.13
Aundeal UM 6,505,699.89  6,980,335.19  6,927,374.39
7.2 Augdszezihunan
JAudonindudl VM 5,064,077.86  6,034,555.06  5,804,428.94
eugszndl um 1,660,000.00  385,000.00  1,175,000.00
FUTIEIENINY UM 1,119,70325  1,355477.20  944,873.88
Aundeail UM 5,604,374.61  5,064,077.86  6,034,555.06
7.3 Qﬂwﬁﬁuﬁﬂ%”uﬂgﬂﬂﬂﬁ%’n
gﬂwﬁﬁuﬁ'ﬂﬂm UM 191,499.00  220,540.00  220,540.00
FuHITIEUNGT) STRIY - 29,041.00 -
Auvdoduil TRLY 191,499.00  191,499.00  220,540.00
7.4 gﬂwﬁﬁuﬂfmmﬁwﬁwmm STRYY
gﬂwﬁﬁuﬁ'ﬂﬂm UM 358,855.75  358,855.75  378,072.75
Futszszrn STRL ) - - 19,217.00
Auvdoduil N 358,855.75 35885575  358855.75
7.5 Qﬂﬂﬁfuﬁ%ﬂﬁﬁﬁ@l’g
gﬂwﬁfuﬂfﬂﬂm UM 473,380.00 - -
e IR AREEEATR RN STRY 1,142,810.00 - -
NoiRugszrel UnN 678,545.00 - -
Aumdeauil TRLY 937,645.00 - -
8 mItaMITaveund e UM 8,856,631.80  7,730,157.15  3,918,220.20
o UM 321,090.00  816,212.36  1,035,305.00
ANMINYAT UM 26,150.00 42,945.00 45,595.00
Faquazginsainsinyas TRLY 18,450.00 42,654.00 77,706.20
emsdnd STRLY 7,801,433.80  6,718,886.79  2,246,604.00
mAaug 11N 4,800.00 - -
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A sems Hie 31 e 31 Jwaw 31 Hwaw
2562 2561 2560
Wusgns ALY 588,070.00 - -
91l Tnn U5 1nA VM 48,029.00 45,089.00 87,120.00
1113 VN 44,245.00 59,105.00 417,995.00
w3 ouToununin STRTY| 4,364.00 5,265.00 7,895.00
9 MITUTINHANER STRLY 464107195 342526373  7,007,076.48
BN AU VN - 341,376.72 1,200,567.69
G VN - 55,777.87 -
waanues VN 4,641,071.95  2,879,887.84 5,802,016.79
waanumaa VN - 102,989.30 4,492.00
waanzal 1IN - 45,232.00 -
10 510'185u 9 N 186,694.34 301,284.11 229,609.62
11 alsneglumsaniuay STRL ) 1,443,488.94 1,391,542.66 1,245,399.64
12 Mls@anugnidszsil VN (780,765.46) 168,903.80 276,132.34
13 mssuiuaua i
ﬂmznsmmiﬁnﬁumi AU 11 11 11
L%"IWlTWﬁLLﬁ%Qﬂ%NﬁWﬂﬁiﬁ AU 5 5 5

P sreaulsganil 2559 - 2561
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