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Abstract

The objectives of this research were to study 1) personal factors of cooperative
members which related to overdue loan debt of Banprukrakian credit union cooperative
limited members 2) economic and social factors relating to overdue loan debt of Banprukrakian
credit union cooperative limited members 3 ) problems and suggestions which related to
overdue loan debt of Banprukrakian credit union cooperative limited members.

This research was a survey research. The population of this research was
428 members of Banprukrakian credit union cooperative limited on 31 December, 2019
who missed the loan debt payment with the cooperative. The sample size of 207 people
was determined by using Taro Yamane formula. Tool used in data collection was
questionnaire. Data was analyzed by using descriptive statistic values which consisted
of frequency, percentage while inferential statistics were such as chi-square statistical
analysis and content analysis.

The results of the research revealed that 1) personal factors which related
to overdue loan debts at statistically significant level of 0.05 were such as current
occupation and the number of members in the household. 2) Economic and social factors
relating to overdue loan debt at statistically significant level of 0.05 were such as income
level, consuming expenses, share values in the cooperative, amount of debt, type of
debt, amount of debts with other sources, and value of held assets.3) Regarding problems and
suggestions which related to overdue loan debt consisted of : problems and obstacles which
were the fact that members had several debts to pay from other sources, low income, cheap
product price, high expenses, and natural disaster. For suggestions, members suggested
cooperative to lower the loan interest rate, increase credit line, suspend the repayment, and
lower the loan penalty rate.

Keywords: Overdue Loan Debt, Relating Factors, Member’s Overdue Debt,
Banprukrakian Credit Union Cooperative Limited, Chumphon Province
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