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Abstract

The purposes of this study were: (1) to identify demographic factors,
motivational factors, contributing factors, workload and self-efficacy of health volunteers;
(2) to examine the retention of health volunteers; (3) to explore the influence of
demographic factors, motivational factors, contributing factors, workload and self-efficacy
on the retention of health volunteers; and (4) to identify problems/obstacles and make
suggestions related to the performance of health volunteers in the Bangkok Metropolitan
Administration (BMA).

The study was conducted in 400 health volunteers selected out of all 11,527
health volunteers in the BMA, using the multi-stage sampling method. A questionnaire
with a Cronbach’s alpha of 0.785 was used as a tool for data collection. Data were analyzed
to determine percentages, means, standard deviations, as well as maximum-minimum
values; and a multiple regression analysis was performed.

The results showed that: (1) among all respondents, most of them were
female, 39.81 years of age on average, and single, completed secondary school, took
care of family members and had an average of 7.79 years’ volunteer experiences; their
motivational and contributing factors were at the high level, workload at a moderate level
and self-efficacy at the high level; (2) the retention of health volunteers was at the high
level; (3) the factors influencing the volunteers’ retention were the success and nature
of the job as well as working condition, which could explain 31.2% of the retention
capacity; and (4) a major problem was the small number of health volunteers; so additional
health volunteers should selected and trained.

Keywords: Retention, Motivation Factor, Contributing Factor, Health VVolunteer
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