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Thesis title: A Development of Referral System from Hospital to Home for Diabetes

Patients: A Case Study of Banphai Hospital
Researcher: Mrs. Prakaytip Laoprasert; Degree: Master of Nursing Science
(Nursing Administration); Thesis advisors: (1) Dr. Somjai Puttapitukpol, Associate
Professor; (2) Dr. Suwanna Bunyaleephun, Associate Professor; Academic year: 2009

Abstract

The aim of this research and development was to develop a referral system
for diabetes patients at the Banphai Hospital, Khon Kaen province.

This study was divided into 3 phases. Phase I: A situation analysis: the
current situation was analyzed before developing the referral system for diabetic
patients. Data were collected by means of observation, in-depth interview, and focus
group. Phase II: A system development: the system was developed Phase III: A
system evaluation: the system was evaluated after it was applied to find the service
satisfaction of both receivers and providers. Ten diabetic patients and twelve
providers were the key informants/subjects of this study. Quantitative data were
analyzed by descriptive statistics; whereas, qualitative data were analyzed by content
analysis. ,

Results were summarized as follows. Phase I: Essential data of patients
such as signs and symptoms of disease, health practices in daily life were not recorded
both while they were staying at the hospital and the referral form. Consequently,
patients were not visited at their homes continuously after they were referred to
community health centers. Phase II: the referral system was developed. Health
personnel were trained. Guidelines for caring for diabetes patients developed by a
multidisciplinary team were applied. Patients’ health practices were collected by
using questionnaires. Referral data were registered; then patients were visited at their
homes and followed up at the centers continuously. Phase III: After evaluated health
practices of each patient, applied the referral guidelines between the health care team
and the selection of health care providers to support patients’ health practices, each
patient took care of themselves correctly in terms of nutrition, medication, and physical
activity. For example, the level of blood sugar of these patients (70%) was decreased,
and only one patient (10%) was readmitted after 28 days of discharge. Finally, health
care providers were satisfied with the new system at the high level.

Keywords: Referral system, Diabetic patients, Banphai Hospital, Primary care unit
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1.2.3 tmmmﬁ'aﬁmﬂmﬁé’afmgu(l)iabetes Associated with Certain
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13.1 mvamm”mfmmag?mfw 80 - 140 mg%
13.2 AIUNIEAU Hb A,C < 7%
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chronic complication)
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