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Abstract

The objectives of this descriptive research were to: (1) identify personal
factors, perceived work operations, and supportive factors; (2) determine the levels of
subdistrict family care teams/networks’ operations; (3) explore the relationship between
personal factors, perceived work operations, and supportive factors, sub-district family
care team networks’ operations; and (4) identify problems/obstacles and make suggestions
for improving sub-district family care team networks in Nam Pat district, Uttaradit
province.

The study population included members and administrators of family care
teams and networks in the district. Quantitative data were collected from a sample of
276 members randomly selected from 968 subdistrict family care team members as well
as multidisciplinary professionals and community leaders (in all subdistricts), while
qualitative data were collected from in-depth interviews with 16 family care team
administrators. Research instruments included a questionnaire, an in-depth interview
form, and a focus group discussion form. The reliability value of the whole questionnaire
was 0.97. Statistics used for data analysis were percentage, mean, standard deviation,
Pearson product-moment correlation coefficient, and chi-square test.

The findings showed that: (1) among all respondents, most of them were
female and 41-50 years old on average; and they had an average income less than 15,000
baht per month, an undergrad degree, perceived operations at a high level, and supportive
factors at the moderate level; (2) the levels of overall and aspect-specific operations
of family care teams were at the high level; (3) the factors significantly associated with
family care teams’ operations (p < 0.05) were income, perceived operations, and
supportive factors; and (4) major problems/obstacles identified were a lack of
multidisciplinary team members especially doctors and insufficient budget and special
materials. Thus, it is suggested that newly graduated doctors should be encouraged to
undertake residency training in family medicine immediately without completing the
3-year compulsory public service; and adequate budget and personnel should be provided.
Moreover, an integrated working approach for multidisciplinary team members should
be adopted to reduce operational steps and save resources.

Keywords: Network, Family care team, Operation, Sub-District level
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(Index of Item Objective Congruence : IOC)
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AUNITAUY

UNUVDUATOVTNTUNINHND

Y] 1% a J o I a
119 3911399AIAAD TIMTUNUAHIFITW

Yot | mwdaniuvesironaauii | m Yot | anmdariuvesdiFumanui M
1| 2 3 4 5 | 10C 1 2 3 4 5 | 10C
mi”uﬁl?;mﬁ’um‘sﬁnﬁmm msUfualumsauiiuau
L[ 41 | +1 | +1 | +#1 | +1 | 1.00 1| +1 | +1 | +1 | +1 | 0o | 080
2 | 41| 1| H1 | 41| 41| 1.00 2 | 41| 1| 41| 41|+ | 100
30| 41| 41 | 41 | 41 | 41 | 1.00 30| 41 | 41 | 41 | 41 | +1 | 1.00
4 +1 +1 +1 +1 0 0.80 4 +1 +1 +1 +1 0 0.80
5 +1 +1 +1 +1 +1 1.00 5 0 0 +1 +1 +1 0.60
6 0 +1 +1 +1 0 0.60 6 0 0 +1 +1 +1 0.60
7 | 41| 0 | 41 | +#1 | +1 | 080 7 0 41| 41 | 41| 41 | 41| 100
8 +1 0 +1 +1 +1 0.80 8 +1 +1 +1 +1 +1 1.00
9 0 +1 +1 +1 +1 0.80 9 +1 0 +1 +1 +1 0.80
10 +1 0 +1 +1 +1 0.80 10 0 +1 +1 +1 +1 0.80
11 0 0 +1 +1 +1 0.60 11 0 +1 +1 +1 +1 0.80
12 | 0 | +1 | +1 | +1 | +1 | 080 12 | 41 | +1 | +1 | #1 | +1 | 1.00
13 0 0 +1 +1 +1 0.60 13 +1 +1 +1 +1 +1 1.00
14 0 0 +1 +1 +1 0.60 14 +1 +1 +1 +1 +1 1.00
MIatuayumMIAUHOY 15 | +1 | +1 | +1 | +1 | +1 | 1.00
15 | 0 | +1 | 41 | +1 | +1 | 0.80 16 | +1 | +1 | 41 | +1 | +1 | 100
16 | +1 | 0 | +1 | +1 | +1 | 0.80 17 | +1 | +1 | 41 | +1 | +1 | 100
17 | +1 | +1 | 41 | +1 | +1 | 1.00 18 | +1 | 41 | 41 | +1 | +1 | 100
18 +1 0 +1 +1 =] 0.80 19 +1 +1 +1 +1 +1 1.00
19 | +1 | +1 | 41 | +1 | +1 | 1.00 20 | 41 | 41 | 41 | 41 | +1 | 100
20 | 41| 41 | 41 | 41 | +1 | 1.00
20| 0 | #1 | 0 | +1 | +1 | 0.60
2 | 0 | 41| 41 | +1 | +1 | 080
23 | 0 | 41| 41 | +1 | +1 | 080
24 | 0 | 0 | 41 | 41 | +1 | 060
25 | 0 | 0 | 41 | 41 | +1 | 080
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(Index of Item Objective Congruence : IOC)
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asouniszaudua sunehe Siingasand dmsuiingunimainlszmau

oft | mwdaiuvesdiFrmaaui | m Fofi | awdaiuvesdiemaud | M
1 2 3 4 5 10C 1 2 3 4 5 10C
M35uFReInumsauiuam msdfialumsaniivam
Lo+ [ 1 | 41 | 1 | +1 | 1.00 Lo 41 | +1 | +1 | 1| o | 080
2 |+ | 1| 4| |+ | 100 2 | 41 | 1| 41|+ | 41| 100
30| 41|+ | 41| 41 | 1| 100 300 41 | 41| 41| 41| +1 | 1.00
4 +1 +1 0 +1 +1 0.80 4 +1 +1 +1 +1 0 0.80
5 +1 +1 +1 +1 +1 1.00 5 0 0 +1 +1 +1 0.60
6 +1 +1 +1 0 +1 0.80 6 0 0 +1 +1 +1 0.60
7 +1 0 +1 +1 +1 0.80 ZZ +1 0 +1 +1 +1 0.80
8 +1 0 +1 +1 +1 0.80 8 +1 0 +1 +1 +1 0.80
9 0 +1 +1 +1 +1 0.80 9 +1 0 +1 +1 +1 0.80
10 +1 0 +1 +1 +1 0.80 10 0 +1 +1 +1 +1 0.80
11 0 0 +1 +1 +1 0.60 11 0 +1 +1 +1 +1 0.80
12 | 0 | +1 | +1 | +1 | +1 | 080 12 | +1 | +1 | +1 | +1 | +1 | 1.00
13 | 41| 0 | +1 [ +1 | +1 | 080 13 | +1 | +1 | +1 [ +1 | +1 | 1.00
14 | 0 | +1 | +1 [ +1 | +1 | 080 14 | +1 | +1 | +1 | +1 | +1 | 1.00
MITHUaPUMIAUHUNY 15 | 41 | +1 | +1 | +1 | +1 | 1.00
15 | 0 | +1 | +1 [ +1 | +1 | 080 16 | +1 | +1 | +1 | +1 | +1 | 1.00
16 | +1 | 0 | +1 [ +1 | +1 | 080 17 | 41 | +1 | +1 | +1 | +1 | 1.00
17 | 41| 0 | +1 | +1 | +1 | 080 18 | +1 | +1 | +1 | +1 | +1 | 1.00
18 | +1 | 0 | +1 [ +1 | +1 | 080 19 | +1 | 0 | +1 [ +1 | +1 | 080
19 | +1 [ 0 | +1 [ +1 | +1 | 080 20 | 41 | 0 | 41 | 41 | +1 | 080
20 | 41| 0 | +1 | 41 | +1 | 080
20 | 0 | 41 | 0 | 41 | +1 | 060
2 ] 0 | 41 | 0 | 41 | +1 | 060
23 0 +1 0 +1 +1 0.60
24 0 0 +1 +1 +1 0.60
25 0 +1 +1 +1 +1 0.80
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(Reliability)
T d‘ \ a =S
AN NNNGIVOIUVVADUDINNQNATIVITN

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0}
Excluded’ 0 0]
Total 30 IO0.0I
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Reliability Statistics

Cronbach's N of Items

Alpha

.982 45
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
mssudinmsumssuiiua 171.8667 641.637 717 981
mssudinmsumssuiiua 171.7000 648.148 710 981
ﬂ?i%ﬂiLﬁﬂ?ﬁUﬂ?iﬁ?Lﬁuﬂu 171.5667 653.289 551 982
mssudinesumssuiiua 171.6667 650.437 626 982
mssudinmsumssuiiua 171.7000 641.390 795 981
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 172.0000 638.000 781 981
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 171.8333 646.695 688 981
mssudinesumssuiiua 172.0667 638.754 778 981
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 171.9667 645.482 734 981
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 171.9333 647.237 659 982
mssudinmdumssuiiua 172.1000 640.369 698 981
mssudinmdumssuiiua 172.0000 640.759 753 981
mﬁujﬁﬁmﬁumiﬁuﬁmm 171.8667 648.533 661 982
mssudinmsumssuiiua 171.9667 642.654 720 981
MITHVAYUMIANEUOY 172.0333 639.757 806 981
MIAUAUMIANEINY 172.4667 637.292 821 981
MIAUAYUMIANEINY 172.3667 642.171 732 981
MITHVAYUMIANEUOY 172.4667 638.189 700 981
MIauaUMIANINOY 172.4000 642.248 775 981
MIauauMIAINOY 172.3333 639.057 703 981
MITDaYUMIANEUOY 172.5000 642.603 699 981
MITDaYUMIANEUOY 172.4667 635.568 787 981
MIAUAUMIANEINY 172.0667 635.582 814 981
MITDaYUMIANEUOY 171.9000 640.576 763 981
MITDaYUMIANEUOY 172.0667 636.961 863 981
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
M311ia 171.9000 643.128 741 981
Mslia 172.0333 640.378 791 981
msliin 171.9333 638.271 803 981
M31l1ia 171.8333 637.730 790 981
M31ia 171.7333 638.961 786 981
msliia 171.8333 638.557 771 981
M3lia 171.6667 644.023 810 981
M3lia 171.7667 645.564 774 981
Myia 171.9000 647.403 721 981
msliia 171.8667 648.740 706 981
M3lia 171.8333 642.902 791 981
GRESIGNE 171.6000 648.731 696 981
msliia 171.6000 648.731 696 981
msliia 171.6000 648.731 696 981
msliia 171.6000 648.731 696 981
msliia 171.7333 650.409 725 981
m3liia 171.6667 654.851 667 982
m3liia 171.6333 654.792 644 982
msliia 171.8000 654.717 640 982
msiia 171.8333 647.868 762 981
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Reliability Statistics

Cronbach's N of Items

Alpha

.962

14

Item-Total Statistics

Q

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
mi%”uiﬁmﬁumiﬁuﬁmm 51.4667 69.223 787 960
mssudinmsumssuiiua 51.3000 71.666 776 960
mi%”uiﬁmﬁumiﬁuﬁmm 51.1667 72.902 652 962
mi%”uiﬁmﬁumiﬁuﬁmm 51.2667 71.995 725 961
mssudinedumssuiiua 51.3000 69.321 863 958
mssudinmdumssuiiua 51.6000 67.421 898 957
mﬁuitﬁmﬁumsﬁuﬁumu 51.4333 70.806 778 960
mssudinmsumssuiiua 51.6667 67.954 876 958
mssudinedumssuiiua 51.5667 70.116 853 958
mﬁuitﬁmﬁumsﬁuﬁmm 51.5333 70.533 782 960
mﬁuitﬁmﬁumsﬁuﬁmm 51.7000 67.666 844 958
mssudinmsumssuiiua 51.6000 68.938 827 959
mﬁuitﬁmﬁumsﬁuﬁmm 51.4667 72.464 662 962
mssuditedumasuiiua 51.5667 70.599 713 961
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Reliability Statistics

Cronbach's

Alpha

N of Items

.965

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
M3 AUUAYUMIAUTUIY 35.3000 56.355 815 963
M3 AUUAYUMIAULTUIY 35.7333 54.616 916 959
M3 AUUAYUMIAULTUIY 35.6333 55.551 870 961
MIAUUAYUMIAUTUIY 35.7333 54.685 788 964
M3 AUUAYUMIAULTUNY 35.6667 56.368 851 962
MITHVAYUMIANEUOY 35.6000 54.593 821 962
MIAUVAYUMIAUTUIY 35.7667 55.702 828 962
M3 AUUAYUMTAUTUIY 35.7333 53.926 885 960
MITHVAYUMIANIUOU 35.3333 55.747 768 964
MIAUUAYUMIAUTUIY 35.1667 56.695 760 964
M3 AUUAYUMIAUTUY 35.3333 55.609 868 961
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Reliability Statistics

Cronbach's

Alpha

N of Items

968

ZOI

Item-Total Statistics

Scale Mean if Corrected Item-| Cronbach's
Item Deleted | Scale Variance Total Alpha if Item
if Item Deleted [ Correlation Deleted

GRESIGNIE 77.3667 112.723 802 966
maiia 77.5000 112.328 804 966
GRESIGNIE 77.4000 111.559 808 966
maiia 77.3000 110.562 840 966
ORERIGNE 77.2000 111.683 801 966
maliia 77.3000 112.079 752 967
mslgiia 77.1333 113.568 849 966
maliia 77.2333 115.013 756 967
maliia 77.3667 115.344 732 967
ORERIGNE 77.3333 115.402 755 967
maiia 77.3000 113.666 788 966
ORERIGNE 77.0667 114.823 785 966
ms1giia 77.0667 114.823 785 966
msifiia 77.0667 114.823 785 966
Mg 77.0667 114.823 785 966
msifiia 77.2000 117.338 683 967
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Scale Mean if Corrected Item-| Cronbach's
Item Deleted | Scale Variance Total Alpha if Item
if Item Deleted | Correlation Deleted
GRESIGNE 77.1333 118.671 670 968
msifiia 77.1000 118.576 652 968
msifiia 77.2667 117.375 748 967
GRERIGNE 77.3000 115.597 773 966

MANuNgve IDUT UM NNNgYMNMIAL ST

Scale: ALL VARIABLES

Case Processing Summary

N

Cases Valid

Total

Excluded”

%
30 100.0
0 0
30 100.0I

MANNNYMU VT UINNINT U

Reliability Statistics

Cronbach's

Alpha

N of Items

967

45
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Item-Total Statistics
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Scale Mean if | Scale Variance if [ Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
mssudinmsumssuiiua 155.1000 447.817 624 966
ﬂﬁ%”ﬂj’fﬁﬂﬁﬂﬂﬁﬁuﬁumu 155.0333 451.068 579 966
mssudinmsumssuiiua 155.3000 446.631 603 966
mssudinmdumssuiiua 155.4000 442455 687 966
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 155.4333 439.909 756 965
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 155.2333 445.564 702 966
mssudinmsumesuiiua 155.0667 448.685 576 966
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 155.4000 451.421 595 966
ﬂws%“uj”g?ﬁmfi"mﬁﬁuﬁumu 155.2333 457.495 469 966
mssudinmdumssuiiua 155.2667 458.271 400 967
mssudinesumssuiiua 155.4333 447.702 677 966
mﬁujﬁﬁmﬁumiﬁuﬁmm 155.3667 446.171 679 966
mssudinmsumssuiiua 155.3333 456.851 487 966
mssudinesumssuiiua 155.3000 447.666 717 966
MIauauMIANENOY 155.3667 451.413 638 966
MIauauMIANINOY 155.8333 456.833 439 967
MITHVAYUMIANEUOY 155.9333 444.340 647 966
MIAUAUMIANEINNY 155.6667 447.057 720 966
MIauaUMIANINOY 155.9000 446.162 584 966
MITHVAYUMIAWEUOY 155.5667 447.151 583 966
MITDAYUMIANEUOY 155.6667 442.092 593 966
MIAUAUMIANEINOY 155.9000 448.783 478 967
MITDaYUMIANEUOY 155.3333 451471 635 966
MITDaYUMIANEUOY 155.1667 447454 696 966
MIAUAUMIANENOY 155.2000 453.131 643 966,
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
M311ia 155.3000 442,976 774 965
Mslia 155.3000 447.597 719 966
msliin 155.3000 450.079 685 966
M31l1ia 155.0667 448.064 759 965
M31ia 155.1000 446.783 692 966
msliia 155.4667 445.154 682 966
M3lia 155.0000 450.966 689 966
M3lia 155.1667 456.695 513 966
Myia 155.2667 455.651 535 966
msliia 155.3667 456.654 454 967
M3lia 155.1333 446.120 747 965
GRESIGNE 155.0333 455.689 611 966
msliia 155.0333 455.689 611 966
msliia 155.0333 455.689 611 966
msliia 155.0333 455.689 611 966
msliia 155.0333 447.757 730 966
m3liia 155.1000 449.955 679 966
m3liia 155.0000 451.103 684 966
msliia 155.2333 460.944 309 967
msiia 155.2667 447.995 708 966
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Reliability Statistics

Cronbach's N of Items

Alpha

.947

14

Item-Total Statistics

Q

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
ms%”uiﬁmﬁumiﬁuﬁmm 46.0333 62.447 724 943
mssudinesumssuiiua 45.9667 62.792 765 942
mssudinmsumssuiiua 46.2333 60.530 804 941
ms%”uiﬁmﬁumiﬁuﬁmm 46.3333 59.816 823 940
mssudinmsumssuiiua 46.3667 60.516 773 942
mssudinmsumssuiiua 46.1667 62.489 734 942
msi’uitﬁmﬁumsﬁuﬁmm 46.0000 61.310 785 941
mﬁuitﬁﬂaﬁumsﬁuﬁmm 46.3333 63.402 748 942
mssudinmsumssuiiua 46.1667 65.109 708 944
mﬁuitﬁﬂaﬁumsﬁuﬁmm 46.2000 64.166 733 943
mﬁuitﬁﬂaﬁumsﬁuﬁmm 46.3667 63.620 683 944
mssudinedumssuiiua 46.3000 62.148 757 942
mssudinmsumssuiiua 46.2667 67.513 453 949
mssudifeafumssuiina 46.2333 64.116 680 944
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Reliability Statistics

Cronbach's

Alpha

N of Items

921

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
MIAUUAYUMIAUTUIY 32.1667 42.833 454 923
M3 AUUAYUMIAULTUIY 32.6333 41.137 642 916
MIAUUAYUMIAUTUIY 32.7333 37.168 829 906
MIAUUAYUMIAUTUIY 32.4667 40.740 634 916
M3 AUUAYUMIAUUTUIY 32.7000 37.252 798 908
MITHVAYUMIANEUOY 32.3667 37.482 814 907
MIAUUAYUMIAUTUIIY 32.4667 35.430 831 907
MITHVAYUMIANLUOY 32.7000 37.252 732 912
MITHVAYUMIANEUOY 32.1333 41223 645 916
MIAUUAYUMIAUTUIY 31.9667 40.723 625 917
M3 AUVAYUMTAUTUIY 32.0000 42.552 550 920
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Reliability Statistics

Cronbach's N of Items

Alpha

950 20I

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
msliia 69.9000 82.576 772 945
msliia 69.9000 84.438 728 946
M3lia 69.9000 85.679 681 947
M3lia 69.6667 84.713 765 946
msliia 69.7000 83.941 708 947
msliia 70.0667 85.789 522 950
msliia 69.6000 85.283 755 946
msiia 69.7667 88.461 518 949
M31lf1ia 69.8667 87.568 578 948
msliia 69.9667 87.137 561 949
msiia 69.7333 83.030 816 945
msliia 69.6333 87.068 716 947
msliia 69.6333 87.068 716 947
m3liia 69.6333 87.068 716 947
msiia 69.6333 87.068 716 947
msiia 69.6333 84.102 773 945
mylgiia 69.7000 84.976 728 946
msiia 69.6000 85.283 755 946
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
M311ia 69.8333 88.902 423 951
msliin 69.8667 84.395 734 946
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