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Abstract

The objectives of this survey research were: (1) to identify personal factors,
knowledge and attitudes of community network members; (2) to determine the levels
of community network participation; (3) to examine the relationship between personal
factors, knowledge and attitudes and community network participation; and (4) to identify
problems and make suggestions, all concerning the participation of community network
members in the District Health System (DHS) in Mueang district, Satun province.

This research involved 320 respondents selected using the cluster sampling
method from 1,809 village health volunteers, village/subdistrict headmen, and municipal
mayors in Satun Mueang district. Data were collected using a questionnaire with the
reliability values for knowledge, attitudes and participation of 0.10, 0.72 and 0.91,
respectively. Descriptive statistics such as frequency distribution, percentage, mean,
standard deviation, Chi-square test and Pearson correlation coefficient were used in data
analysis.

The results revealed that: (1) concerning the personal factors of all respondents,
most of them were female, had an average age of 41.59 years, completed secondary
or vocational education, and worked as private-sector employees; 79.7% were village
health volunteers and 20.3% were village/subdistrict headmen, mayors or chief executives
of subdistrict administrative organizations; had on average 8.78 years of experience
in community-related work; 56.9% were members of community groups; 65.6% had
never attended any health-related meeting/training; 88.8% had ever received health
information and 87.2% had heard or known about the DHS. They had moderate levels
of knowledge about and attitudes towards the DHS operations; (2) the level of community
network members’ DHS participation was moderate; (3) the factors significantly
associated with the DHS participation (p <0.05), were gender, DHS meeting or training
attendance, receipt of or perception about the DHS, whereas age, duration of community
service, knowledge and attitudes were positively and significantly associated with the
DHS participation (p =<0.05); and (4) major problems identified were the poor coverage
of health information dissemination and the lack of courage to express their concerns
about the DHS. Thus, is suggested that activities for disseminating the information about
health as well as DHS should be organized in a thorough manner for all community
network members; and meetings or training sessions on DHS should be held continually.

Keywords: Knowledge, Attitude, Community network participation,
District health system
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