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Thesis title: Effects of Using Case Management for Patients with Laminectomy at
Maharat Nakomnratchasima Hospital

Researcher: Mrs. Somporn Prueangpong; Degree: Master of Nursing Science in Nursing

Administration ; Thesis advisors: (1) Dr. Warinee lemsawasdikul, Associate Professor; and

(2) Prangtip Ucharatana, Associate Professor; Academic year: 2009

Abstract

This study was quasi-experimental research, and the purpose of which was to find
the effectiveness of using the case management model for patients with laminectomy at Maharat
Nakornratchasima Hospital.

The research subjects comprised 60 patients who had been undergone a laminectomy
operation, both before and after using the case management model, and 12 professional nurses who
took care of these patients at the fourth floor of the Male Orthopedics Depaxtrneﬁts at Maharat
Nakornratchasima Hospital. The research instruments consisted of case management tools and
data collection instruments including record form of length of stay, patient satisfaction
questionnaire and personnel satisfaction questionnaire. Frequency, Percentage, mean, standard
deviation, median, quartile deviation, and Mann - Whitney U test were used for data analysis.

The results of the study were as follows. (1) The length of stay of patients who had
a laminectomy operation, both before and after using case management, was not significantly
different. (2) Patients rated their satisfaction after using case management significantly higher
than before at the level 0.05 (3) Staff rated their satisfaction after using case management at the

high level.

Keywords Case management, Laminectomy operation, Length of stay, Satisfaction
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NONAINTNITAUT YT 11 91.67
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EE1Y 12 100

01 x=39.75% 5.0 =13.38 T Max=557 Min =23 1

21-30 1 2 16.67
31-40 1 3 25

>40 1 7 58.33
57 12 100
nsfinm

ELLE 11 91.67
Wigygnn 1 8.33
M 12 160
Yszaunsalnsviaw x=16.173 s.D=13207 Max =325 Min=17

-5 3 2 16.67
6-10 1 1 8.33
11-15 9 3 25

1620 1 4 33.33
>20 1 2 16.67
5 12 100

VNN 42 nudngudledisiwnanafiqe Sunenadndnszaudnogms
Aadlufouns 91.67 Togntie 39751 (s.0.=1338 1) dnanafiegunnii401 fesas 5833
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dnnniidszaunsainsniausening 16- 201 fewaz 33.33



75

Aou 2 ﬂsz?m‘ﬁwami‘la’f'mii“)’ﬂmsé’ﬂmsmniti'i‘lué'ﬂwﬁ'lﬁ’%’umsméfﬂ?]n

NITGNAUNAY

2.1 I IUUOU

Athenguaruguuazngumanes T8 nauSuueulu Tsamemna fsms i 43
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d 0 o 1 1
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AquUARY AqUNAGDY
(n=30) (n=30)
3 = : = z p
A QA x(S.D.) Median aga  quqn X(S.D.) Median
QD) (Q.D)
1 5 18 12.63 13.00 7 18 10.97 10.50 -1.817 .069
u (B.64) (525 (3.25) )
usu
p>.05

1A 143 Gihenguadugy Tauedeswauiunen 12.63 Su (S.D.=3.64
) dlhonqunaaes fidundesuanTuuen 1097 Su (s.0.=3.25%) uAmIlseg IS Y
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Au " Median szAU x Median szAU z P
(S.D) QD) (S.D) QD)
AAUNIMYOILIMS 411(48)  4(65) I 46(39) 475(75) guan  BI81 00
LIRS umsguasdielelden 410(61)  4(25) @ 4.60(50) 5(1) QN 247 013+
YADINTYAINIEN
2 WWfumsquadlasaduni 4.07 (.69) 4 P 450051  4Q) QU -1.894 058
FeamsAlgymiqunw )
3. Wiunsguaihlasase 430(53)  4(1) Q@ 457(50) 4(1) qun -432 .000*
4. Wsumsquaitliwadndam 400(64)  4(0) @I 473(45)  4(15)  guan  -1612  .107
ANUAIAN T
anwdeciiesnsudnvesyims 402(36) 4(5) QI 438(35)  4.4(6) P 344 o01%
Lidfunsquaninwmd wenna 400(53) 4000 g1 433(48)  4(56) W -4229  -.000*
nd¥ns vinmenrminia
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ReIiusInyAaInsYnINTN
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2. fuloforquanuosdovazegiiu - 437(49) 40 g 4237 s W -486 627
3. aunsofierifinfgunamies 427(45)  4(1) g 433(6D)  5(1) W -667 505
s mmnsofestlosiunnzmsnden  4.13(57)  4(0) W 417(53)  4(25) W w067 047

yiedaAnlng 14
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15199 4.4 (sD)

AQUAILAY NGuUNARDY
ANuianely (n=30) (n=30) i P
A X Median 5¥AU o Median  32AU
(S.D) QD) sp . QD
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1145 umsguasdnsaginn 383(53) 4(25) @@ 4.10(40)  4(25) Q¢ 293 003
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MINN 4.5 Aunde danndvuuuasgy anviane lavesnounadninsede swdu
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RN
AiNane los : = .
fqa QA x (SD) seAU
AAerileIveILIMs 350 400 3.95(14) QN
1. anwsaiitesvesntsquaninfiu anavidniw 3 5 391(51) (f
2. anwgaiitesvesdoyaims 3 5 391(51) q
enimsuazanufiImimeinin 2.5 500  3.95(.68) W
1. mstlftiRumnmmdhilvesauedidass 300 500  4(60) 9
2 Temarlumsfiannaussouzvosaues I auysol 2 5 391(79) 9
nslim¥nennsfimanzas 300 500 3.91(55) N
1. s lminensdmiunsquadilofioumgmma 3 5 3.83(57) N
2. ms19finenmyesiiuanmudniwedufud 3 5 4 (57) N
mmutlidFeuvesionsan 300 500 3.88(51) oK
1 nfiRRensn i deufussniefumman s 3 5 3.83(57) e
AUMNYBINAI Y 320 440 3.86(28) N
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iaudaou
3. wadwiRannnsguadiles nduvesTiuevenyHanEw 3 5 4(42) (f
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2. nsveusuilsnuRartuvesandn lufluameu3 i 4 4 4(.00) 79
3. ulszaauszn s miasmaiemsquadila 3 4 3.83(38) 9
4. nitianudiomAedeiuuasiulunsquadihe 3 5 3.91(51) 9
5. ms Idsudeyatnmsdn q ARerdewanti 3 5 3.83(7D) qe
Uszlonidenisquadihonindiuguam

Taers 335 453 3.89(33) e
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