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Abstract

The objectives of this survey research were to: (1) identify environmental
problems and corporate social responsibility (CSR) activities of a feed company
in Lamphun province; (2) identify perception and needs of communities around the
company; (3) determine the relationships between environmental and CSR activity
perception and community needs; and (4) prepare and propose guidelines for undertaking
CSR activities in accordance with the real community need

The study involved one | feed production company that represented all such
companies in Lamphun and a sample of 378 households selected with the systematic
sampling in all communities located within a 2.5-km radius of the company and affected
by the company’s operations. Data were collected using a questionnaire with reliability
value of 0.824 and in-depth interviews with 9 community members and 5 representatives
of the company. Data were then analyzed as percentage, mean, standard deviation and
Chi-square test.

The results revealed that: (1) most communities rated smell as the most
common environmental problem and indicated that the company’s previous CSR activities
could not meet community needs; but the company’s representatives stated that the
company had continually organized CSR activities not only for the target communities
around the company; (2) most communities did not perceive the previous CSR activities;
rather, they needed community support and quality of life improvement the most;
(3) environmental and CSR activity perception among the communities were related
to the need for smell problem management in a serious manner; and the communities
needed the company’s participation with them at the highest level; and (4) based on
both quantitative and qualitative analyses, in addition to developing an effective smell
treatment system, the company has to create a good relationship between the
company and the communities with community needs, through (a) organizing forums
for the communities and the company to discuss together and (b) using the company’s
excess materials for the benefit of the communities.

Keywords: Environmental problems, Corporate Social Responsibility Activities,
Perception, Needs
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(26.3) (16.1) (50.0) (39.0) (17.1) (29.2)

mnga 3 0 4 6 15 25
(5.3) (0.0) (7.4) 49  (183) (6.6)
39 57 62 54 123 82 378

(100) (100) (100) (100) (100) (100)

3.2.2 hiaamas I¥anusinaanaiiailse Tend

Tuspuau

vopdign  wew  thuwnaw  n annfiga 3 12 P
NUIL NI DWW NI DI

v v v v v
(Goway) (Goway) (3oway) (3098%) (309a%)

Houiiga 6 11 16 34 12 84 654  0.00*
(14.0) (15.7) (188) (26.6) (23.1)  (22.2)

o 13 25 13 8 5 73
(30.2) (35.7) (153)  (63)  (9.6) (19.3

1thunan 8 20 20 29 11 84
(18.6) (28.6) (235 (227) (212)  (222)

N 12 14 29 51 12 112

(27.9) (20.0) (34.1)  (39.8) (23.1) (29.2)
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Govay) (Govaz) (Gewvaz) (Gowvaz) (Sovay)
wniiga 4 0 7 6 12 25
9.3) (0.0) (8.2) 4.7) (23.1) (6.6)
3 43 70 85 128 52 378
(100) (100) (100)  (100)  (100) (100)
323 fananssuitoadennuasind luguau
Yeufign  dew  1hwnms  wn anniiga
. . ; . . I X2 P
o dwow Swow S $ou
Govay) (Govaz) (Gewvaz) (Gowvaz) (Sovay)
Vouiiga 0 6 I 46 15 84 653 001*
(28.9) (10.0) (1.3) (33.3) (22.7) (22.2)
oy 13 24 13 7 7 73
(342)  (400)  (17.) G (106)  (19.3)
Yunan 7 19 24 22 16 84
(184) (L7 (L6 (159 (242  (22.2)
N 5 10 34 58 11 112
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wniiga 2 1 4 5 17 25
(5.3) (1.7) (53) (6 (258 (6.6)
PRt 38 60 76 138 66 378
(100) (100) (100) (100) (100) (100)
3.2.4 vananssuauilsideau
Yoofign  Wew  1hwnm  wn  annfiga
. . . . . Rl X2 P
o dwou Swou S S
(Govaz) (Jevaz) (Jovaz) (Jewvaz) (Sovaz)
Youfiga 9 8 3 40 19 8 135 0.00%
(184)  (15.1) (B8 (325 (57 (222 8
1oy 13 25 11 7 8 73

(26.5) (47.2) (13.9) 5.7 (10.8)

(19.3)
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