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Abstract

The purposes of this descriptive study were: (1) to investigate the level of
quality of work life of professional nurses at both regional hospitals and general
hospitals under the Ministry of Public Health in the southern region; (2) to study
the relationships between personal factors, management, occupational stress, and
quality of work life of professional nurses; and (3) to identify the predictors of
variables of the quality of work life of professional nurses.

The sample comprised 363 professional nurses who worked at both
regional hospitals and general hospitals under the Ministry of Public Health in the
southern region. They were selected by simple random sampling. Questionnaires
were used as research tools and comprised four sections: personal data, management,
occupational stress, and the quality of work life of professional nurses. The
questionnaires were tested for validity and reliability. The reliability of the second to
the fourth sections were .97, .78, and .94 respectively. Data were analyzed by
frequency, percentage, mean, standard deviation, Chi-square test, Pearson product -
moment correlation, and stepwise multiple regression.

The major findings were as follows. (1) Professional registered nurses

rated their quality of work life at the high level ( X =3.59). (2) Personal factors did
not significantly correlate with quality of work life of professional nurses.
Management related positively and significantly to their quality of work life

(r =.68); while occupational stress related negatively and significantly to their quality
of work life (r = - .33). Finally, (3) management and stress predicted the quality of
work life of professional nurses. These predictors accounted for 49 % (R? =.49).

Keywords: Management, Occupational stress, Quality of work life, Professional nurses
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Unstandardized | Standardized
Coefficients Coefficients Collinearity Statistics
Std.
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a. Dependent Variable: TOTALQWL
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Normal P-P Plot of Regression Standardized Residual
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QU d‘ a0 d‘ | dJ
3.2 m:1znJﬁﬂ3mﬂmﬂmaeuummamﬂuquﬂ

Y Y
UM sANEIATITINAITUIINAI1T1Y Residuals Statistics WU A1 Residual 1)

] A L A A g = g 9y a
AUNAY (mean) = .000 LAAINANNAYVDIAIINAR AR UL 1 0 GNL’lJuhl‘lJmmJﬂamm

Residuals Statistics?®

Minimum | Maximum Mean Std. Deviation N
Predicted Value 2.6609 4.4806 3.5993 .32804 363
Residual -.96596 1.00762 .00000 .33279 363
Std. Predicted Value -2.861 2.686 .000 1.000 363
Std. Residual -2.895 3.019 .000 .997 363
a. Dependent Variable: TOTALQWL
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AUUATIUNNATOUAD

H .

0

@

1 A @ t4 @ 4 1= o Jd o
manuaAaIanaouYeId s nensaltazaulsinum UthJﬂ’J'llJﬁllWH‘ﬁﬂu

' 4 o o o o v o Jdu
Ha: mmmmmmﬁaummmuﬂiwmﬂimuazmuﬂimmm ﬁmmauwu‘ﬁﬂu

oL =.05

MIANATNNATITN Model Summary Tagl¥Tasunsuduiagzy spss

Model Summary®

Change Statistics

Adjusted | Std. Error of | R Square Sig. F | Durbin-
Model R | R Square | R Square | the Estimate | Change |F Change| dfl | df2 | Change |Watson
1 .683% .466 464 .34197 466 314.946 361 .000
2 .702° 493 .490 33371 .027 19.081 360 .000f 1.968

a. Predictors: (Constant), totaladm

totalst

b. Predictors: (Constant), totaladm,

c. Dependent Variable: TOTALQWL
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tj,ﬁli‘l/iwh Durbin —Watson (d)
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