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Thesis title : The Development of a Nursing Supervision Model at Chiangkham Hospital,
Phayao Province

Researcher : Mrs. Yannee Ratanaphaisankit ; ID: 2515100366; Degree: Master of Nursing

Science (Nursing Administration); Thesis advisors: (1) Dr. Seenual Sadhitwithayanan,

Associate Professor; (2) Dr. Thanradee Jirasinthipok; Academic year: 2010

Abstract

The purposes of this research and development were : (1) to develop a nursing
supervision model, and (2) to study the efficiency of the nursing supervision model at
Chiangkham Hospital, Phayao Province.

The sample group included eight head nurses and subhead nurses and 34
professional nurses who worked at four in-patient departments: obstetric, surgery, medicine, and
pediatric wards. Four research tools were used: a survey of the nursing supervision situational, a
test of nursing supervision knowledge, and two questionnaires of the efficiency of the nursing
supervision model. One is for supervisors and the other is for nurses. The content validity of these
tools was verified by 5 experts. The Cronbach alpha reliability coefficients of the second, the
third, and the fourth sets were 0.75, 0.98, and 0.97 respectively. Data were analyzed by content
analysis. Statistics used for data analysis were frequency, percentage, paired t test and Wilcoxon
matched - pair signed ranks test.

The research findings were as follows (1) The nursing supervision model consisted of
6 components 1) prepare supervisors, 2) contract, 3) listen, 4) explore, 5) action, and 6) review
after action, evaluate, and reflect. (2) Post-test scores of nursing supervision knowledge were
higher than pre-test scores. (3) There was no difference in the efficiency of implementing the
supervision model by nurses before and after the experiment. Finally, (4) Supervisors rated the
efficiency of the supervision model after implementation significantly higher than before,

(p< .05).

Keywords : Model development , Nursing supervision
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ANUAATUINEIND fouMINAADY HAININARI paired
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MSHNANIINSNENDIA
Lawanuinnuamsoves  3.80 46 nn - 388 48 N -0.89
H3umMs et
2. swtlguinaldgndes 380 .51 N 387 45 N -0.69
3. MuanuFuRUTIZHg 3.66 56 wn o 3.93 44 tYhiy -2.52%
1ANQ
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o I o
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*p <.05
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ANUAAFUINEINY AOUMINAADA HaIN1INAADY Paired
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v Y

MINGIAN VY
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Athelamanz e fiunal
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A5 19N 4.6 (99)

ANUAATUINEIN NOUNMINAADA HaIN1INAADY Paired

dszansmmveaziuuy S.D. 3z S.D. 3zAU  t-test
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MIUNANININENLID
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Ufiaem Idmunz an

FWAUANUEANUA NGO 3.80 46 1N 3.88 48 1N -0.89
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sinuumsimanemswena alfiianulagndes (N =34)

anufarungINUlszans /N NOUNINAADY AN 15NN Paired
voegUuuumsiima X SD. szau X S.D. 3OV t-test
NEMTWEILIA

alfianulignéios
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aivayulumsdsziiiudihe

ldee19gndos

8. anwsnlsziutlayriives 379 47 wn 382 .52 W -0.27
Aheamuuamaniiimua

9. dgiimmsnenalums 385 .61 W 391 45 wn -0.57
] A 9y Y 1 v

wemaodie lasdgndes

10. ensoilszunans 376 .60 W 391 45 W -1.30
Ugiiamsnernamuiuaou

Y 1 9y
lavdnegndos

swadfianuldgndos 380 .51 41N 387 45w -0.69

p<.05
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ATNN 4.9 LlﬁEJ‘]JL‘V]EJ‘]Jf’ﬂmaﬂﬂglluuﬂ’.ﬂllﬂm‘ﬂu"l]@\iEji‘]Jﬂﬁumﬁlﬂﬂﬁﬂﬂﬂﬁgﬁ‘ﬂ‘ﬁﬂ'l‘wsllEN

a 9 a oA [ /= o
slunumsimanamsneia alinnuussgiaglszasanmruaN=34)

aNuAarMNeINUsZaANS NNV NOUNMINAAD #*#adaN15Nnaos  Paired

slruumsHmamamsweIIa S.D. 3zAU S.D. 3TAY t-test

>
>

14 a wvAa v dJ

mulinnuussginglszasa

de

NMriva

18 ilgyany ldsulzams 376 .60 W 379 53 wn -0.22
Ufiamsnerunammudoiiue

uuanliussainguszaedn

o Y

miva 13

19. MueInluiamsneuia 385 .50 W 379 53 wn -0.51

9 1 =
1Avenadinaunin

sawdmlfinauussgiaglszasd 380 51 w10 379 51 wn 0.3
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P <.05

{ T 4 a < [ a { @ a a
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*p <.05
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2
UINIU

1 A = a 3 Ia A [ a A a
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AR NOUNS 1AMy
dszansmmvesziuuy (BEEN (BEEN
MSANAMININEIA
X SD. X SD. Z p

1. awanuinnuansovesdime 381 61 425 35  -134 .18
2. suanugndeslumsidfiiaan 339 61 398 13 203 .04
3. musNuFuRUTIEHINYAAa 372 34 425 40 223 03%
4. sumsdianuussqihmne 362 74 412 35 -141 16

fitmualy
5. suanuiiane lams gguuuy 313 78 429 38 206  .04*

M3Uner

MNTINNNUD 346 .56 420 .13 220 .03%

Z = Wilcoxon matched — pairs signed ranks test

*p <.05
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AHMANgIN UM 1530 UM HIMANIININGILIaAUANINFANINAINITD

YOIRUINA (n = 8)

ANNAMTHHINYINY AOUNTS HaIM3
dszansmmvesziuuy BEEN (BEEN
MIUNAMIM NI
X SD. X SD. Z p

F' 4 b4 ya
AMUANNIANNEINTOVRIHINA

' Y
1. ABMIUMANNMING N IAHNUY 338 92 425 46 -1.73 .08
2. msadwanudly Tundsums 388 .64 425 46 -134 18

HmenenuaMz@ealumsnaouas e

aoRtle

3. nszqumsimunfalvd qulSulge 388 64 425 46 -113 26
Y=

Nulnugaunn

4. mspomdodsumsimalumsudly 412 64 425 46 -378 7

Yymvazdfuaaulammnzgay

AN ANUAINIDVRIRUMA 381 61 425 35 -134 18

Z = Wilcoxon matched — pairs signed ranks test

*p <.05
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