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Abstract

The purposes of this descriptive research were: (1) to analyze
nursing activity costs in the out-patient department and to compare the
ratios of labor cost, material cost, and capital cost; and (2) to compare
the ratios of nursing activity costs in three stages: a preliminary
screening stage, an examination stage, and a consulting stage.

The research population comprised staff engaged in all nursing
activities provided for patients in the out-patient department. Five
registered nurses and five patient assistants were informants. The
Activities-Based Costing (ABC) System was used for analyzing the direct
cost. Research instruments were a list of nursing activities, five data
recording forms, and calibrated clocks. The list and recording forms were
tested for their content validity. The reliability coefficient of time
recording of nursing activities was 0.93. Data were analyzed by
descriptive statistics.

The research findings were as follows. (1) The total cost of
nursing activity in the out-patient department was 71.89 baht per case.
The ratios of labor cost, material cost, and capital cost were 21.85: 2.03: 1
respectively. (2) The costs of the preliminary screen stage, the
examination stage, and the consulting stage were 33.81, 9.65, and 28.28
baht respectively. The ratios of a preliminary screening stage,
examination stage, and consulting stage were 3.50: 1; 2.93 respectively.

Keywords: Cost analysis, Nursing activities, Out-patient department,
Chiang Mai municipal hospital
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v ] 3
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PS: Patient Service

NPS: Non Patient Service

RPCC NRPCC
L.C+MC+CC LC+MCH+CC
TDC TDC

Indirect Cost
cost allocation
FULL COST
/number of service
UNIT COST

RPCC: Revenue Producing Cost Centre

NRPCC: Non Revenue Producing Centre

LC: Labor Cost , CC : Capital Cost , MC : Material Cost

TDC: Total Direct Cost

' ¥
NN 2.10 'uuﬁﬂum‘sﬁnmﬁunumnmamms

1. Cost Centre
identification
and grouping
2. Direct Cost
determination
3. allocation
criteria

determination

Full Cost

4. Unit Cost

calculation
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