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Abstract

The present study was research and development which aimed at 1) analyzing the condition and
needs for case management of postoperative breast cancer patients, 2) developing a pattern of case management, and
3) evaluating appropriateness the developed case management. The sample consisted of two groups by means
of purposive sampling including criteria. The first group consisted of eighteen subjects ; one surgeon who was
the head of the surgical unit, one surgeon, one assistant to head nurse, two head of the wards, seven professional
nurses, and six postoperative breast cancer patients with family to analyzed the condition and needs for case
management. The second group consisted of eleven subjects; ten representative sample of the first group, and
one expert to evaluated appropriateness the developed case management. The instruments used in this study
were composed of 1) conversation issues for analysis of condition and needs for the development of case
management for service providers and service receivers, and 2) an evaluation appropriateness the condition of
the developed case management. The instruments were validated to ensure content validity by a panel of four
experts, with the content validity index equal to 0.88 and 0.83, respectively. Data were collected by individual
and group of conversation, for content analysis, and calculation of appropriateness scores used were means and
percentage.

The findings were as follows: 1). The pattern of developed case management there are three
components; (1) structure, has devised a policy, goal, the specification of work assignment and standard
practice, (2) process, the care provisions on case management for implementation and continuously monitor
evaluation, (3) outcome, the service receivers received the quality services, respond to the service receivers’
needs and satisfaction of services. 2). Evaluating appropriateness the pattern of the developed case management, the
findings of the appropriateness were means scores percentage to 91.16. As regards the recommendations for
hospitals that wish to implement the developed case management, the needs of the hospital staffs and the

suitability to the contexts of the hospital need to be taken into consideration as well.

Keywords: Case Management, Breast cancer Patients, Postoperative
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