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Abstract

The purpose of this research was to investigate the characteristics of
magnet hospital as perceived by professional nurses at Bumrungrad International
Hospitalin Bangkok Metropolis.

The population comprised 750 professional nurses who worked at
Bumrungrad International Hospital. The sample included 300 professional nurses
selected by stratified random sampling from each unit. Questionnaires were
developed by the researcher and comprised two sections: personal factors and magnet
hospital characteristics. A magnet hospital model based on the American Nurses
Credentialing Center (2008) was used as a conceptual framework to develop
questionnaires, consisting of 5 forces of magnet hospitals. The questionnaires were
designed with a five-point Likert rating scale, and included 56 items. Content validity
was verified by 5 experts. The content validity index was 0.86. The Cronbach alpha
reliability coefficient was 0.98. Data were analyzed by percentage, mean, standard
deviation, and factor analysis by using Principal Axis Factoring extraction and the
Direct Oblimin rotation method.

The study results were as follows. The average age of professional nurses
was 31 years. Most of them (87.33 %) had a bachelor degree. Their position
classification was the professional nurse level one (23.33%).The average monthly
salary was 31,000 Baht. The average years of working experience was 6 years.

The magnet hospital characteristics included 53 items and yielded eight significant
factors as follows: 1) exemplary professional practice (9 items), 2) new knowledge,
innovation, and improvements (9 items), 3) empirical quality results (8 items),

4) visibility, accessibility, and communication (6 items), 5) structural empowerment
(7 items), 6) transformational leadership (5 items), 7) teaching development and
commitment to community involvement (3 items), and 8) quality care monitoring and
improvement (6 items). These characteristics accounted for 66.97 % of the variance.

Keywords: Factor analysis, Magnet hospital, Private hospital
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Model 5 Components ( 2008)

Forces of Magnetism ( 2002)
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(Quality of Nursing Leadership) ( F #1)

3UUUVMIVINIT (Management Style ) ( F #3)
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Structural Empowerment

Tn39e51994ANT (Organization Structure ) ( F #2)
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Health Care Organization ) ( F #10)
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MIWAUIITIBN (Professional Development ) ( F #14)
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Exemplary Professional Practice
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(Professional Model of Care ) (F #5)
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(Consultation and Resources ) ( F #8)
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Wmmmlﬁmmaﬁauﬂg (Nurses as Teachers ) (F #11)
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(Interdisciplinary Relationships) (F #13)
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(New Knowledge , Innovation ,

and Improvements)

MINAUIAWUNIN (Quality Improvement) (F #7)
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(Empirical Quality Results )

A mMsguadt)ie (Quality of Care ) (F #6)
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6-101 82 27.33
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