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Abstract

The purposes of this descriptive research were: (1) to study the employee
characteristics, task requirements, organizational characteristics, and manager
characteristics of professional nurses, (2) to investigate the job retention opinion of
professional nurses, and (3) to identify the predictor factors affecting job
retention of professional nurses at community hospitals located along the
northern part of the Thailand border.

The sample comprised 259 professional nurse who worked at
community hospitals located along the Northern Part of Thailand Border.They
were selected by stratified random sampling technique. Questionnaires were used
as research tools and comprised three sections: 1) personal data 2) job retention
opinion and 3) factors influencings job retention of professional nurse : employee
characteristics, task requirements, organizational characteristics, and manager
characteristics. The questionnaires were tested for validity and reliability. Content
validity of the instruments was tested by three experts and the Index of Congruece
(10C). The content validity index of the third part of questionnaires was 0.93.
Research data were analyzed by mean, standard deviation, Chi-Square test, Pearson’s
product moment correlation, and stepwise multiple regression.

The findings were as follows: (1) Professional nurses rated their
employee characteristics,task requirements,organizational characteristic ,and
manager characteristics at the moderate level. (2) The average retention time of
professional nurses was 25.79 years.Finally, (3) task requirements have
influenced the job retention of professional nurses. These predictors accounted for
5.0%

Keywords: Job retention, Professional nurse, Hospitals along the northern part
of Thailand border
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TNUMITFUAIDY19081NY (Simple random sampling) Al
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9 1]
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Regression
Descriptive Statistics
Mean Std. Deviation N

susten 229.2664 165.52644 259

op 3.3009 43405 259

cha 3.3838 .54480 259

org 3.0994 .66629 259

bos 3.3127 .76062 259

Correlation
susten op cha org bos

Pearson Correlation susten 1.000 .072 225 .078 A11
op .072 1.000 396 317 341
cha 225 .396 1.000 .559 455
org .078 317 .559 1.000 .659
bos A11 341 455 .659 1.000

Sig. (1-tailed) susten 124 .000 .104 .038
op 124 .000 .000 .000
cha .000 .000 .000 .000
org .104 .000 .000 .000
bos .038 .000 .000 .000

N susten 259 259 259 259 259
op 259 259 259 259 259
cha 259 259 259 259 259
org 259 259 259 259 259
bos 259 259 259 259 259
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Variables Entered/Removed’

Model

Variables Entered

Variables Removed

Method

cha

Stepwise (Criteria: Probability-of-F-to-enter

remove >= .100).

.|<=.050, Probability-of-F-to-

a. Dependent Variable: susten

Model Summaryb

Change Statistics
Sig. F
Mode Adjusted R| Std. Error of | R Square Chang | Durbin-
1 R R Square Square | the Estimate | Change [F Change| dfl | df2 e |Watson
1 225" .050 047 161.60992 .050 13.656 1| 257 .000| 1.844
a. Predictors: (Constant), cha
b. Dependent Variable: susten
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 356676.972 1 356676.972 13.656 .000°

Residual 6712265.646 257 26117.765

Total 7068942.618 258

a. Predictors: (Constant), cha

b. Dependent Variable: susten
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Coefficients
Standardiz
ed Collinear
Unstandardized Coefficient ity
Coefficients s Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Const
-1.670 63.294 -.026 979
ant)
cha 68.248 18.468 225 3.695 .000 1.000 l.OOOI
a. Dependent Variable: susten
Excluded Variables’
Partial Collinearity Statistics
Model Beta In t Sig. Correlation |Tolerance| VIF Minimum Tolerance
1 op -020°[  -.301 764 -.019 .843 1.186 .843

org -069°[  -.938 .349 -.059 .687 1.455 .687

bos o11° 158 .874 .010 793 1.260 793
a. Predictors in the Model: (Constant), cha
b. Dependent Variable: susten
Coefficient Correlations’
Model cha
1 Correlations  cha 1.000]

Covariances  cha 341.068

a. Dependent Variable: susten
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Collinearity Diagnostics’

Variance Proportions

Dimens
Model ion Eigenvalue | Condition Index | (Constant) cha
1 1 1.987 1.000 .01 .01

2 .013 12.526 .99 .99
a. Dependent Variable: susten

Residuals Statistics’
Minimum | Maximum Mean Std. Deviation

Predicted Value 121.1763] 316.8207( 2.2927E2 37.18157 259
Residual -2.84621E2| 5.09826E2 .00000 161.29642 259
Std. Predicted Value -2.907 2.355 .000 1.000 259
Std. Residual -1.761 3.155 .000 998 259

a. Dependent Variable: susten
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Correlations
Correlations
susten op cha org bos
susten Pearson Correlation 1 .072 225" .078 A11
Sig. (2-tailed) 248 .000 .209 .075
N 259 259 259 259 259
op Pearson Correlation .072 1 396 3177 3417
Sig. (2-tailed) 248 .000 .000 .000
N 259 259 259 259 259
cha Pearson Correlation 225" 396" 1 559" 455"
Sig. (2-tailed) .000 .000 .000 .000
N 259 259 259 259 259
org Pearson Correlation .078 3177 559" 1 659"
Sig. (2-tailed) .209 .000 .000 .000
N 259 259 259 259 259
bos Pearson Correlation A11 3417 455" 659" 1
Sig. (2-tailed) .075 .000 .000 .000
N 259 259 259 259 259

** Correlation is significant at the 0.01 level (2-tailed).
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