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Abstract

The purposes of this descriptive study were: (1) to study the risk
management of medication errors, attitudes to prevent medication errors, and
workload of professional nurses, (2) to explore the correlation among attitude to
prevent medication errors, workload, and the risk management of medication errors of
professional nurses, and (3) to identify the predictor variables of the risk management
of medication errors by professional nurses.

The sample comprised 249 professional nurses who worked for regional
hospitals in the northern region. They were selected by the simple random sampling
technique. Questionnaires were used as research tools and comprised four section:
personal data, the risk management of medication errors, attitude to prevent
medication errors, and workload. The questionnaires were tested for validity and
reliability. The reliabilities of the second to the fourth section were done by
Cronbach.’s alpha coefficient. The reliabilities were 0.94, 0.96, and 0.96 respectively.

Data were analyzed by frequency, percentage, mean, standard deviation, Pearson
product moment correlation, and stepwise multiple regression analysis.

The major findings were as follows. (1) Professional nurses rated their risk
management of medication errors at the high level, their attitude to prevent
medication errors at the high level, and their workload at the high level. (2) There
were significant positive relationships between (a) the risk management of medication
errors and the attitude to prevent medication errors at the moderate level (r = 0.560),
and (b) also related to the workload at the minimal level (r = 0.144). (3) The attitude
to prevent medication errors could predict the risk management of medication errors.
This predictors accounted for 31.3% (R?= 0.313). Finally, the predictive equation is
constructed below.

Risk management of medication errors = 18.045 + 1.166 attitude to prevent
medication errors

Keywords: Risk management, Medication errors, Attitude, Workload
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