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Abstract

The purposes of this research were to study (1) individual factors of Murrah milk
consumers, (2) behavior of Murrah milk consumers, (3) knowledge and attitudes toward
Murrah milk consuming of Murrah milk consumers, (4) opinions toward Murrah milk
consuming of Murrah milk consumers, and (5) problems and suggestions for Murrah milk
consuming.

The population in this study was a number of 1,250 Murrah milk consumers.
Sample size was determined by Taro Yamane formula and by accidental sampling, 303
Murrah milk consumers were selected as samples.  Questionnaire was the research
instrument. Statistics used included frequency, percentage and standard deviation.

From the study, it was found (1) most of the samples, 60.7% were male with the
average age at 31.61 years. 73.9 of them were students who graduated bachelor degree level.
Their average income was 34,928.71 baht/month. (2) The average Murrah milk consumer in
their household was 1.70 persons. The average age of household consumer was 30.22 years.
From behavior of Murrah milk consuming, it was discovered the highest average frequency of
Murrah milk consuming was 5.18 days. The average frequency of consuming was 1.11
time/day. 56.8% of them drank in the morning. 66.3% of them usually consumed the same
quantity of Murrah milk everyday . 72.9% of them obtained source of Murrah milk
information from friends. The main reason for Murrah milk consuming of the majority
80.9% was for good health. Individual or influencing source over decision to buy Murrah
milk, 60.4% of them said it was they themselves. The average expense was 277.26
baht/person. The average expense of average family was 1,503.10 baht/month. Most of them
consumed fresh milk. 42.9% of them found themselves healthier after they consumed Murrah
milk. Most of them, 89.2% bought Murrah milk from Murrah House Shop. 55.4% of them
rated access convenience to buy Murrah milk at medium level. (3) Knowledge in all kinds of
fresh milk consuming by 57.1% of most of the sample group was at the highest level. (4)
Attitude towards Murrah milk consuming was at the highest level with the average value
4.46. Viewpoint over Murrah milk consuming under current circumstance was found at the
highest level; products aspect, price aspect, sale promotion aspect, and sale distribution
aspect. (5) Problems on Murrah milk consuming; in terms of milk, most of the sample group
88.5% encountered short expiry date. They could not keep the milk in longer period. In
terms of price, Murrah milk price was higher than other kinds of milk. In terms of sale
distribution, Murrah milk was available only in a few commercial shops, but unavailable in
general supermarkets. In terms of sale promotion, they encountered problems on none of
products distribution, or in minimarts. Most of the samples, 89.2% suggested public
relations on the benefit of healthy Murrah milk be widely publicized.

Keywords: Murrah milk consuming, Consumers in Bangkok Metropolis
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(Item-total Statistics)

M Scale Mean Scale Variance Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 40.4000 17.621 0.619 0.827
2 40.3000 16.958 0.539 0.830
3 40.3500 15.818 0.768 0.809
4 40.2000 16.695 0.702 0.818
5 40.3500 15.292 0.699 0.814
6 40.2500 15.671 0.705 0.813
7 40.3000 15.800 0.770 0.809
8 40.2500 17.776 0.569 0.830
9 40.1000 17.358 0.588 0.828
10 40.7000 19.800 -0.039 0.905
Alpha =0.844

~ A ¢ A g v A v ¢ 1 24 9
ANININUINN 2 Nﬁﬂ"li'Jl,ﬂi"ISWﬂ'J13Jﬂﬂlfﬁu/ﬂ’JTN@@QﬂTiUiIﬂﬂHNﬂUTﬂWH‘E‘ wiTViL‘IJ‘L!iWEJBUE’]

(Item-total Statistics)

Mo Scale Mean Scale Variance Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 86.5500 64.155 0.486 0.879
2 86.4000 67.516 0.325 0.883
3 86.2500 66.934 0.417 0.881
4 87.7000 64.116 0.335 0.886
5 86.6500 62.134 0.571 0.876
6 86.4000 65.095 0.516 0.879
7 86.5000 66.579 0.313 0.884

8 86.6500 63.397 0.579 0.876
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MINNUINN 2 (7D)

Mo Scale Mean Scale Variance Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

9 86.6000 62.568 0.639 0.874
10 86.4500 62.261 0.719 0.872
11 87.1000 65.147 0.502 0.879
12 86.7500 63.039 0.660 0.874
13 86.7500 67.039 0.239 0.886
14 86.9000 66.621 0.390 0.882
15 87.3500 65.924 0.264 0.887
16 86.5500 63.629 0.601 0.876
17 86.6000 64.779 0.502 0.879
18 86.7500 63.776 0.520 0.878
19 86.6500 62.871 0.563 0.877
20 87.3500 67.292 0.288 0.884
21 86.8000 62.589 0.652 0.874
22 87.2000 63.853 0.594 0.876

Alpha =0.884
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a ¢ y o a
MIINTIZHA Kryy ¥0In 1 hennumsiidlnaunaailszinneis q

id | al | a2 | a3 | a4 | a5 | a6 | a7 | a8 | a9 | al0 |mEmum| X
1 1 1 0 1 0 0 1 1 1 0 6 36
2 1 1 0 0 0 0 1 1 0 0 4 16
3 1 1 0 1 0 0 1 1 1 0 6 36
4 1 1 1 0 1 0 1 1 1 0 7 49
5 1 1 1 0 0 0 1 1 1 0 6 36
6 1 1 0 1 0 0 1 1 1 0 6 36
7 1 1 1 1 1 1 1 0 1 0 8 64
8 1 1 0 1 0 0 0 0 1 1 5 25
9 1 1 0 1 0 0 0 0 1 1 5 25
10 1 1 0 0 0 1 1 0 1 1 6 36
11 1 1 1 0 1 0 1 0 1 1 7 49
12 1 1 0 0 1 0 0 0 1 1 5 25
13 1 1 0 0 1 0 0 0 1 1 5 25
14 1 1 1 0 1 1 0 0 0 0 5 25
15 1 1 1 0 1 0 0 0 1 0 5 25
16 1 1 1 0 1 1 0 0 1 1 7 49
17 1 1 1 1 0 0 0 1 1 1 7 49
18 1 1 1 1 0 1 0 1 1 1 8 64
19 1 1 ] 1 d 1 0 1 1 1 9 81
20 1 1 1 1 1 1 0 1 1 1 9 81
21 1 1 1 0 0 0 1 1 1 1 7 49
22 1 1 0 0 0 0 0 1 1 0 4 16
23 1 1 0 1 0 0 1 0 1 0 5 25
24 1 1 il 1 0 1 1 0 0 0 6 36
25 1 1 0 1 0 0 1 0 1 0 5 25
26 1 1 0 1 0 1 1 0 1 0 6 36
27 1 1 0 1 0 0 1 0 1 0 5 25
28 1 1 0 1 0 1 1 0 1 0 6 36
29 1 1 0 1 1 1 0 0 1 0 6 36
30 1 1 0 1 1 1 0 0 1 0 6 36
aougn | 20 20 11 10 10 7 9 10 18 11 126 832
p 0.67 | 0.67 | 037 | 033 | 033 [ 0.23 | 0.30 [ 0.33 | 0.60 | 0.37
q 033 | 033 | 063 | 0.67 | 0.67 | 0.77 | 0.70 [ 0.67 | 0.40 | 0.63
jole] 022 022 023 | 022 ] 022 0.18 | 0.21 [ 0.22 | 0.24 | 0.23 2.20
mean (x) = 4.2 (sum xz)/n = 27.73 (sum x/n)2 = 17.64
K/K-1= 1.03 s, = 10.09
[1- sumPQ)s, ] = 0.782
KR20:rxx=  k/k-1 [1- sumpq/ s,z] = 0.8085
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