[V v d Y a o Y a
ANNTNNUEIzHNINgAnssudinma)asunlasvesduinis
Y d w
MINLIVIAIZAVAY VITLIMADIANMINUANNNINDID 1M

ﬂlﬂﬁWEﬂ‘lﬂﬁ%‘lﬂ%W Gl‘t!iiﬁ‘l/‘lﬂ]‘]ﬂﬁ!ﬂﬂ“lﬁl ANIANNNHIUAT

Aav

U N ¢ d
HINANINBITHEY 83371

a a - 3 1 % Y v oA
neninusiiludiunilivesmsAnmunangasiSyanneruiamansunmiuga
HULIAFIMITUTHITMINGIVIE F1NANINGILNAMERT WiIINaog Ivies55aNT 5%

N.f. 2555



The Relationships between Transformational Leadership Behaviors of
First Level Nursing Managers, Organizational Climates and Professional

Nurses Job Satisfaction at Private Hospitals in Bangkok Metropolis

Miss. Pacharanee Wichaiwong

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Nursing Science in Nursing Administration
School of Nursing
Sukhothai Thammathirat Open University
2012



@ @ | - -
Wt Ineniinug mmanwuu’szn’nmqmnsmvfﬁmmﬂauuuﬂnwmﬁ'u?w1ﬁmswu1ma

Vouazuuana
-

UM

MU

osamSnm

LAUAY u7smmrraqffnwﬁummv‘nwm‘lwwmwmum’m%w

TuTsamennawnay WANFINWUNIUAS

v - o
UNHINYIITY FHu7ee
MIVITHITMINGI
woamaas uninedug Tuiosssingsy

A a

1010150 a3, ¥uins Tndimigy

2. 019158 W1 A3, N3 udugen

v
- - -t W ’ *
NN "lé’mmmn‘a’weﬂﬁlﬂumuwuwmmsﬁnm

& L &4 w o -
munangasszaulSynn In Woduin 26 WOAINIWY 2555

AMENTTUMIAOU NGNS

Uszsmnisums

(5'0\1?!1?7915131‘50’ﬂ5. DINING IN'TTWH'l)
Al

/
.................... ﬁ “‘g'?‘z)““'“ NTIUNTS

-
(01130 3. Fudns Tndiwigu)

.............. o BT W— ) O [y

(019138 WU A3, BUNWS uduga)

m\n/(\jo‘f)i‘m ol Uszmminssumatiudiafinu A,

........................ l-.q----.»-.-..;-.---.-.....4..--~-n..-..-~.- (X
(309MAATINGG A5 qFUA T35 11



4 a a Jd [ v J 1 a ° = a o
FoInenHwus Anuduiusszumganssufihmslaounatvesduimsmsnenuia szaudy
sseMeaeIanInuanuiane laluauveaneuiadnsnlulsaneuaensy
UANFANNUNIUAT
398 veaiwsild 5e0ed sWainfinen 2515100036 USaygn wernasmaasuudia
a dz:' o d' a a o 4 a
(MIUTMIMINeIIA) 0191587301 (1) 019138 A3, FUTAT TNSANNGY (2) U UBNUD AT. TUNT

udugan Umsdnmn 2555
unAage

aw a Ao s A = a 9 o = Y a
ﬂ'li'Ji]EJL%QWiimu’lll'NlQﬂigﬁiﬂLW@ﬁﬂ‘H'l (1) Wq@lﬂiillﬁuWﬂ'lil,ﬂaﬁlul!ﬂaﬂ"llﬂﬁ@‘]Jﬁ“l"i"lﬁfﬂﬁ
v J a = @ Y4 J
WEJ']U']@S%@U?%JL! VITYINFADIANIT uazmmﬁawa“li]“lmmmm‘wmmawww (2) ANUFUNUTIZHIN
a o = ~ o g o
Wi]@]ﬂiillEj:u'lﬂ']iL‘]Jafluuﬂﬁﬂ"llﬂﬁélﬂiﬁ'lﬁﬂ'liWEl'l“U'lﬁﬁgiﬁﬂgl}u 'UiﬁEﬂﬂ'lﬁfN'ﬂﬂ1§ﬂ‘]Jﬂ'J']1]ﬁQWf]sli]Glu\ﬂu
a o = a a o A 7 = a a
YNNIV IFW  (3) ﬁﬂ‘l&lTt‘)ﬂ‘ﬁWa‘U’l’)\Wl'J!L‘l]i‘ﬂ5’JllWEﬂﬂ5fl!ﬂ')'lllw\‘1WﬂiﬂiuQWUﬂl@QWﬂﬂﬂﬂTﬁFHWiu
Ii\?WEJT]JWﬂL'E)ﬂ"HN WANTUNNNNIUNT
1w ] I a =S @ a oA 1 = d%’
ﬂﬁj}l@]']f]fl'l\?!ﬂu‘wEl']‘]J']a’J‘]ﬂ‘]fWi%ﬂ‘]Jﬂg‘]J@]ﬂ']i ’E’]']E!Q']H@NLMI ﬂmu"lﬂ 1u1§§WﬂTU1ﬁlﬂﬂ“ﬁu

WANTUMNITINAT $1UaN 360 AU Feldnnmsduiteduuunaietuaeu inieile1hIu
wuugeunmszneude 4 @ fie 1) Teyadiuyana 2) wgAnssudhmsdsunlawesfuimsms
WeATEAUAL 3) UsTEIMIARsAM waz 4) anuianelalunu Fuhumsaseaeuanuasiay
Lﬁammﬂé’mmmqﬁsﬁm Iadailanuasamuiiienvesunaeuawd i 2 -4 1m0 95
1az.95 MWEIRY uazaIdeuANRstveauaeuam Tnewmdulssantearhvesnsoutaiia
IR .97 .97 1az.97 mudau Ansiziveya laol¥anamanssau (Arjosas Aunas uazauidsanu
WINTTIN) mdulsrantandniuiveuileddu uaﬁmmﬁmm@ﬂaawmmuumﬁmﬁmﬂigﬂm‘?umu

wams3senudn (1) wadnssudihinsdoundasvesfuinmisnmsneassdudu
UssEIMAeIAMsved Isanenaenyy waganuiawelaluauyesnennaimniwegluszaugs ()
wadnssufimsnldsunlas uazussemaesdmsinnuduiusmannduanuianelaluauves
WenNadIWEN  (3) uIsIMAeIEMIdIUANLSUARYe Auanndss Sumsmivayy uazdiu
PAFNYAIYBIBIANIIAZANUSAANAFINTDT IR UNINTaiANuane Ta Tuauvesnenaindnlu
Tsaneruaenau lwangunnuniuas lasesaz 55 R° = .550) ST In I AT T01MADIANS

v A Y 3 Y

TagwizauenanyalUIBIAMILATANNTNANA  Aumssiuayy AN Laga LAy
a K

v A yad XA Y a = I A A a a a
iﬂNﬂ(‘]faﬂclﬁﬂﬂﬁmulWﬂiﬁlﬂﬂﬂ'J’]NW\?W?JG],ﬂslu\ﬂulLag!ﬂuWaiuﬂ’]ilwuﬂﬁgﬁ‘ﬂ'ﬁﬂ']wua$ﬂﬁgﬁﬂ'ﬁWﬁ"U@Q

s
DIANIT

o o w a Y o = s = a o
AaIngY Wq@]ﬂiinau']ﬂ']ﬁlﬂaﬂullﬂa\i UITYINIADIANIT ﬂﬂllWQW’é)ii]iuﬂu W1V IVIHN

Tsaneuiatenyu



Thesis title: The Relationships between Transformational Leadership Behaviors of First Level Nursing
Managers, Organizational Climates and Professional Nurses’ Job Satisfaction at Private
Hospitals in Bangkok Metropolis
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(Nursing Administration); Thesis advisors: (1) Dr. Chuenjit Potisupsak (2) Captain Dr. Thanaporn
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Abstract

The purposes of this descriptive research were: 1) to study transformational leadership
behaviors of first level nursing managers, organizational climates and job satisfaction of professional
nurses. 2) to explore the relationships between transformational leadership behaviors of first level
nursing managers, organizational climates and professional nurses’ job satisfaction. and 3) to analyze
factors influencing professional nurses’ job satisfaction at private hospitals in Bangkok Metropolis.

The sample included 360 professional nurses who had experienced in private hospitals for at
least one year. They were selected by the multi - stages random sampling technique. Questionnaires
were used as research tools and comprised 4 sections: 1) personal factors 2) transformational
leadership behaviors of first level nursing manager 3) organizational climates and 4) professional
nurses job satisfaction. These questionnaires were tested for validity by five experts. The content
validity of the second to the fourth sections were .99 .95 and .95 respectively. The Cronbach’s alpha
coefficients of the second to the fourth sections were the same, namely .97. Data were analyzed by
descriptive statistics (percentage, mean, and standard deviation) Pearson product moment correlation
coefficient and Stepwise multiple regression analysis.

The results of this study were as follows: 1) Transformational leadership behaviors of first
level nursing managers, organizational climates and professional nurses rated their job satisfaction
at the high level. 2) Transformational leadership behaviors of first level nursing managers and
organizational climates were positively significantly related with nurses job satisfaction. 3) Factors of
organizational climates such as responsibility, risk, support and organizational identity and loyalty could
predict professional nurses” job satisfaction. These predictors accounted for 55%. (R2 =.550) Therefore,
organizational climates especially responsibility, risk, support and organizational identity and loyalty
should be developed to increase professional nurses job satisfaction and to achieve goals of

organizations.

Keywords: Transformational Leadership Behaviors, Organizational Climates, Job satisfaction, Nurses,

Private Hospitals
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