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Abstract

The purposes of this descriptive research were: (1) to analyze the cost per
visit of general health-checkup service activities (GHCSA) and to compare the ratios
of labor cost, material cost, and capital cost at the Outpatient Department in Lampang
Hospital; (2) to compare the ratios of GHCSA costs in three stages: a preliminary
screening stage, an examination stage, and a consulting stage; and (3) to compare the
service cost per visit of annual health checkups in four groups: (a) men aged 35 years
and above, (b) women aged 35 years and above, (c) men under 35 years of age, and
(d) women under 35 years of age.

The population of this study comprised GHCSA at the Outpatient
Department in Lampang Hospital. The sample of this study was the GHCSA during
the period of June 15 —September 15, 2012. The informants included 2 groups:
(1) personnel of the outpatient department including one doctor, six nurses, and two
nurse-aides; and (2) the users of general health checkup services at the outpatient
department during the study period. The Activities-Based Costing System (ABCS)
was used for analyzing the direct cost from a provider perspective only. Research
instruments were (a) a list of GHCSA, a time recording form of GHCSA; (b) labor,
material and capital cost recording forms; (c) another seven recording forms; and
(d) calibrated clocks. All instruments were tested for content validity. The reliability
coefficient of time recording of GHCSA was 0.89. Data were analyzed by descriptive
statistics.

The research findings were as follows: (1) The total cost of GHCSA at
the Outpatient Department was 175.65 Baht per visit. The labor cost, material cost,
and capital cost were 110.87, 37.75, and 27.03 Baht respectively. The ratios of labor
cost, material cost, and capital cost were 4.1 : 1.4 : 1 respectively. (2) The cost of the
preliminary screening stage, the examination stage, and the consulting stage were
133.53, 26.32, and 15.37 Baht respectively. The ratios of the cost of the preliminary
screening stage, the examination stage, and the consulting stage were 8.7:1.7:1
respectively. (3) The costs of services for single-visit annual checkup of three groups
were as follows. For men aged 35 years and above, women aged 35 years and above,
women under 35 years of age were lower than the costs which were levied on clients
using these service 263.35, 293.35, and 2.35 Baht respectively. However, for men
under 35 years of age, the cost was higher than 27.65 Baht.

Keywords: Cost analysis, General health checkup service, Lampang Hospital
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