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Thesis title: The Relationships Between Job Demands, Job Control, Social Support in work,
and Psychological Well-Being at Work of Professional Nurses at General
Hospitals in Public Health Inspection Region 5.

Researcher: Mrs. Surapee Ethonchai; ID; 2505100244; Degree: Master of Nursing

Science (Nursing Administration); Thesis Advisors: (1) Dr. Chuenjit Phothisubsuk,

Associate Professor; (2) Captain Dr. Thanaporn Yaemsuda; Academic year : 2012

Abstract

The purposes of this descriptive research were (1) to study the level of job
demands, job control, social support in work, and psychological well-being at work of
professional nurses and (2) to study the relationship between job demands, job control, social
support in work, and psychological well-being at work of professional nurses at General
Hospitals in Public Health Inspection region 5.

The sample included 307 professional nurses. They were selected by the simple
random sampling technique. Questionnaires were used as research tools and comprised five
sections:- 1) personal data, 2) job demands, 3) job control, 4) social support in work, and 5)
psychological well-being at work of professional nurses. The content validity of
guestionnaires was verified by 5 experts, and the CVI of the second to fifth section were
0.80, 0.84, 0.91, and 0.88 respectively. Cronbach’s alpha coefficients were 0.87, 0.85, 0.88,
and 0.92 respectively. Data were analyzed by descriptive statistics (percentage, mean,
standard deviation) and Chi-square test.

The results of this study were as follows. 1) Professional nurses rated their job
demands, job control, and psychological well-being at work at the moderate level, and they
rated their social support in work at the high level. 2) Job demands were not associated with

psychological well-being of professional nursed. (;(2 = 0.029, p = 0.866) Both job control,
and social support in work correlated significantly with psychological well-being at work of
professional nurses ( ° = 133.845, p <0.001 and y” =10.948, p = 0.001) respectively.

Keywords: Job demands, Job control, Social support in work, Psychological well- being
at work
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