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Thesis title:  The Relationship between Organizational Justice and Organizational
Citizenship Behavior Perception of Professional Nurses at
Community Hospitals, Lampang Province
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(Nursing Administration); Thesis advisors: (1) Dr. Mukda Nuysri, Associate Professor;
(2) Dr. Wannee Tapaneeyakorn; Academic year: 2012

Abstract

The purposes of this descriptive study were: (1) to examine perception of
organizational justice and organizational citizenship behavior perception of professional
nurses at community hospitals, Lampang province, (2) to study the relationships between
organizational justice and organizational citizenship behavior of professional nurses, and (3)
to identify the influence of organizational justice to the organizational citizenship behavior
perception of professional nurses.

The sample comprised 532 professional nurses who worked at community
hospitals, Lampang province. They were selected by purposive. Questionnaires were used
as research tools and comprised three sections: personal information, perception of
organizational justice, and organizational citizenship behavior of professional nurses. The
guestionnaires were tested for validity and reliability. The reliability of the second, and the
third sections were 0.95, and 0.94 respectively. Data were analyzed by frequency, percentage,
mean, standard deviation, Pearson’s product moment correlation, and simple regression
analysis.

The major findings were as follows: (1) Professional nurses had their perception
on their organizational justice at the middle level, and their organizational citizenship
behavior of professional nurses at the high level. (2) There were significant positive
relationships at middle level (r = 0.44) among organizational justice, and organizational
citizenship behavior perception of professional nurses (p < 0.01). Finally, (3) the
organizational justice of procedural could predict organizational citizenship behavior
perception of professional nurses predictors accounted for 18.0 % (R*= 0.180) then include
the organizational justice of interactional could predict organizational citizenship behavior
perception of professional nurses predictors accounted for 19.2 % (R*=0.192). The
organizational justice of interactional could predict organizational citizenship behavior
accounted for 1.1 % (p-value = 0.01)

Keywords: Organizational Justice, Organizational Citizenship Behavior
perception of Professional Nurses
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