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Abstract

The purposes of this research were: (1) to study communication skills
safety competency, and the level of patient safety management, (2) to study
relationships between communication skills, safety competency, and patient safety
management, and (3) to explore factors predicting the patient safety management of
staff nurses at an autonomous university hospital in Bangkok metropolis.

The population of this study comprised 180 staff nurses who worked at In-
patient units in an autonomous university hospital. The sample size was calculated by
power analysis. They were selected by the stratified random sampling technique.
Questionnaires, developed by the researcher, were used as research instruments
consisting of four parts: personal data form, communication skills, safety competency,
and patient safety management. Content validity was verified by five experts and the
Scale - Content Validity Index were.80,.89, and .88 respectively. The Cronbach’s

alpha reliability coefficients of the second to the fourth parts of questionnaires were
.93, .93, and .89 respectively. Data were analyzed by using frequency, percentage,
mean, standard deviation, Pearson’s product moment correlation coefficient and
multiple regressions analysis.

The research findings were as follows. (1) Staff nurses rated their
communication skills, safety competency, and patient safety management at the high
level. (2) There were significantly positive correlations between communication skills
(r = 0.42, p < .05) and safety competency (r = 0.52, p < .05) with patient safety
management at the moderate and the high level respectively, (3) Both communication
skills and safety competency accounted for 27.4% of variance of patient safety
management and of staff nurses (R* = .274).

Keywords: Patient safety management, Communication skills, Safety competency
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2 PRANNOK Rd. BANGKOKNOI

Tel. +66 2419 2667-72
Fax. +66 2411 0162

BANGKOK 10700
Siriraj Institutional Review Board
Certificate of Approval
COA no._S1247/2013
Protocol Title . The Relationships between Communication Skill, Safety Competency and Patient Safety Management

of Staff Nurses, Autonomous University Hospital in Bangkok Metropolis

Protocol number : 172/2556(EC1)

Principal Investigator/Affiliation : Miss Khanockkhuan Paothipchan / Department of Nursing Siriraj Hospital
Faculty of Medicine Siriraj Hospital, Mahidol University

Research site  : Faculty of Medicine Siriraj Hospital

Approval includes :

1. SIRB Submission Form

2. Proposal

3. Participation Information Sheet

4. Questionnaire

5. Principle Investigator’s curriculum vitae
Approval date - April 29,2013
Expired date April 28,2014

This is to certify that Siriraj Institutional Review Board is in full Compliance with international guidelines for human
research protection such as the Declaration of Helsinki, the Belmont Report, CIOMS Guidelines and the International Conference

on Harmonization in Good Clinical Practice (ICH-GCP).

=1 MAY 2013

(Prof. Jarupim Soongswang, M.D.) date
Chairperson

- G MAY 2013
(Clin. Prof. Udom Kachintorn, M.D.) date

Dean of Faculty of Medicine Siriraj Hospital
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All Siriraj Institutional Review Board Approved Investigators must comply with the Following :

1. Conduct the research as required by the Protocol ;
Use only the Consent Form bearing the Siriraj Institutional Review Board “APPROVED” stamp ;

Report to Siriraj Institutional Review Board all of serious illness of any study subject ;

I -

Promptly report to Siriraj Institutional Review Board any new information that may adversely affect the safety of the subjects or the
conduct of the trial ;

S. Provide reports to Siriraj Institutional Review Board concerning the progress of the research, when requested ;

6. Conduct the informed consent process without coercion or undue influence, and provide the potential subject sufficient

opportunity to consider whether or not to participate.

Version 5 Effective date Rpr 22, 2008 Page 20f 2
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