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Abstract

The purposes of this descriptive study were: (1) to investigate the level of
happiness at work and magnetic work environment as perceived by professional
nurses at Bangkok Hospital, (2) to compare happiness at work of professional nurses
between Generation X and Generation Y, professional nurses between Generation X
and Generation Y, (3) to study relationships between generations, magnetic work
environment, and happiness at work, and (4) to examine the predictive power of
generations and the magnetic work environment on happiness at work of professional
nurses.

The sample included 176 professional nurses who had worked at Bangkok
Hospital for at least one year, and they were divided into two groups: Generation X
and Generation Y. The stratified random sampling technique was employed. Two sets
of questionnaires, covering magnetic work environment and happiness at work, were
used as research tools. Both questionnaires were examined for content validity and
reliability. The Cronbach’s alpha coefficients of the magnetic work environment and
happiness at work were 0.919 and 0.917 respectively. Data were analyzed by using
frequency, percentage, mean, standard deviation, independent t-test, chi-square test,
Pearson product moment correlation, and stepwise multiple regression.

The major findings were as follows. (1) Professional nurses rated their
happiness at work at the medium level, and they rated their magnetic work
environment at the high level. (2) Generation Y professional nurses rated their
happiness at work significantly higher than those in Generation X (p <.05). (3) There
were positive correlations between generations, magnetic work environment, and
happiness at work of professional nurses (p <.05). Finally, (4) Magnetic work
environment predicted happiness at work (p< .05), and this predictor accounted for
8.6% (R?=8.6, p <.01).

Keywords: Happiness at work, Magnetic work environment, Generations,
Professional nurses
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Regression

[DataSet1] G:\Output176\176.sav

Variables Entered/Removed’

Variables Variables
Model Entered Removed Method
1 3UtotalMWE . | Stepwise (Criteria: Probability-of-F-to-enter <= .050,

Probability-of-F-to-remove >= .100).

a. Dependent Variable: 334totalHap

Model Summaryb

Model| R [R Square [ Adjusted R Square | Std. Error of the Estimate

1 294 .086 .081 .33033

Model Summaryh

Change Statistics

Model | R Square Change | F Change | df1 [ df2 | Sig. F Change | Durbin-Watson

1 .086 16.422 1 174 .000 1.733

a. Predictors: (Constant), 59UtotalMWE

b. Dependent Variable: 33UtotalHap
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ANOVA"
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 1.792 1 1.792 16.422 | .000"
Residual 18.987 174 .109
Total 20.779 175

a. Predictors: (Constant), 39UtotalMWE

b. Dependent Variable: 333totalHap

Coefficientsa
Unstandardized Coefficients
Model B Std. Error
1 (Constant) 2.699 183
3UtotalMWE .196 .048
Coefficients’
Standardized Coefficients Collinearity Statistics
Model Beta t Sig. | Tolerance VIF
1 (Constant) 14.780 | .000
3Utotal MWE 294 4.052 |.000 1.000 1.000

a. Dependent Variable: 53UtotalHap

Excluded Variables’

Model

BetaIn t

Sig.

Partial Correlation

1 Dummy

-117°

-1.607 | .110

-.121
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Excluded Variables’
Collinearity Statistics
Minimum
Model Tolerance VIF Tolerance
1 Dummy1 975 1.026 975

a. Predictors in the Model: (Constant), 330totalMWE

b. Dependent Variable: 333totalHap

Collinearity Diagnostics’

Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) 3UtotalMWE
1 1 1.991 1.000 .00 .00
2 .009 14.601 1.00 1.00
a. Dependent Variable: 593totalHap
Residuals Statistics’
Minimum | Maximum Mean Std. Deviation N
Predicted Value 3.1282 3.6708 3.4324 10119 176
Residual -.75247 1.01811 .00000 .32939 176
Std. Predicted Value -3.005 2.356 .000 1.000 176
Std. Residual -2.278 3.082 .000 997 176

a. Dependent Variable: 534totalHap
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Histogram

Dependent Variable: snutotalHap
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sutotalHap
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: santotalHap
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Scatterplot

Dependent Variable: shatotalHap
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