U d'da a \ A o
ﬂi] ﬂﬂN@ﬂﬁWﬁﬂf)ﬂmﬂ1W°ﬂ’JﬂﬂﬁﬂN1WIIE’N‘V‘I8]T].I1%111‘VISJ

Q

a U A A d (%) a
luunsialn Sgoaauesd Uszimaanigonism

HNOIVI !l‘h'!‘lr!ﬁ‘lﬂ

a a - I U % o v A
IneninusiiludiunilvesmsAnmmundangasiSyanwerunamansunminga
HYLIAFIMTUTITMINGIVIA F1NINNGILAMERT VIIN80g 1VTETTT31%

N.F. 2556



Factors Influencing Quality of Working Life of Thai Nurses at Chicago,

State of Illinois, United State of America

Mrs. Orachorn Nannar

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Nursing Science in Nursing Administration
School of Nursing
Sukhothai Thammathirat Open University

2013



[
Saa 8 1

ot - = d a - o =
wateInmniinus  Tatuhiidninadeguamilamsyhnuvesmoiuia neluuasdmn
fydadueud Uszmsavizomsm
Yeuozwwana  UN0I¥S WuvIn
HUHIIB MUIMIIMINGIVIA
MU wonamani umIndug Tnivsssndsiy
‘-l:i o aa a =
ewsamlinm 1 seaMdAsI9I50 AT, N30 DonadaAna

2. TOIARNTINGG AT, YNAT NYjusfs

- = .f«:‘l‘I Yo o Y o ' P &
Teiinusi lasuanumusey Midludiunilaveamsinen

© mwmangasseauSganin wedun 7 Juwmy 2557

AUTATTUNTADVINNITHUS

e USEB N TUNS
(59amManT 19136059 ING gaziau)
il
o NITUMS
o a o i o a
(309MaARI1NIG AT, NIW (BunaTaEnn)
o w&j
D’/ NITUMI

(504NTAATINGY AT. YAAN NYjosf3)

(AEAI1138 AT. T3I35 AIWHA)

__lsgmunssumstusafdnu



a a

d‘ Jd v Aaa A [ aa o a
FOINYIUNUD 19 fJ‘VliJ’EI‘Vl‘ﬁWﬁG]’r?l‘ﬁ]il!ﬂﬂ/‘lGIf’JG’Iﬂﬁ‘V]N1u6U@QW81U1ﬂllﬂﬂﬁluuﬂi"]fﬂ1Iﬂ

o a J

goaaueyd UszmaansgomIn

I U

A398 UN0IYI UL SHAMINANY 2525100281 USsya wenunasmansunitiage
a c’d‘ 4 a A d‘ v oA
(MITVIHITNMINYIVIR) Eﬂfﬂﬁﬂ‘l’l‘]ﬁﬂ‘tﬂ (1) 593M1ANT10178 AT.ITU RINAITAND

4 l
(2) 509MAATINTY AT.YNA1 Nijors Unsanu 2556
[V
Unaaee

@

Av Aa 3'/ dyd 4 A = [ 9 I
MIIVVIFINTTUUIATIN WIagiszasamerny (1) Yadenelu Uszneuale Ml

a

A [ A o J 1 a Y 9 a
NYDUITUY NITADHT DﬁﬂQﬂﬂﬁm Lmzmiml,’d:inmmmmuﬂmmmmwmma"lmsluum%miﬂ

v a a J

§yoaauoed UszmaAansgomsm 2) guamdiamsiauvesne1uia Ineg uaz (3) Bnnaves

L)

Tadeneluaeaunmdianmsiauvesneiuialne

1w 1 I { 1a aa
ngua2ee19 1uneuta Inelfiaaululsmenuia danuweuia uazamz wea

4 [ a v a a J [ a AaaA 1 a aq Y
ATATUDITIUASIONTU Tuuassaln S3oaauosd ﬂi%mﬁﬁﬁii@LN’iﬂWﬂMﬂﬂgnﬂﬂu wazoua v
A

L)

Do

awv

A wieTumsddte S1uau 100 au i ldnnmsgualediauunmizee nseiionldlunmsive
E . E

) Yo v X ¥ A 9 o
AuruvaououNgITeaT 19U Ysznoae 3 aau noun 1 Yoyadiuyana asui 2 Jady

a
Y 1

Melu apun 3 AUAIMAIANINNY UAIANUNBIVBWVUADVDIUNINTY ADUTN 2 LazADUT 3
' v o w aad a 7 ' =
N 0.980 0.954 LAz 0.975 MNAIAY ADAN 19 lumsanTIzHdoya Taun MIuenuaInwa
' A J A a A o I g
fooaz Aunde aUDeuuuINATIIY HaEMI IR IZHoanesnypuuUDNA s T uduaen
=2 1 = a < ' o 1 @
HAM3ANEINY WenLa tne (1) Banuaamudeifesenielulasswegluszauge
aa o ' @ Y ' 3 A o o
) guamFiamsiaulagswegluszauga 3) Tadenielu ldun madluiivensy Yaqeinsal

Y

uazmMIdods sanuesueanuulslsuvesnunndiamshaulaesawvesneiuialne 14

o o a

$ovaz 64.30 oo iisdRNINEDANIZAY 0.001

UMNTIANTHY ‘Wfﬂiﬂa‘l‘ﬂﬂ

Do
—

Do
—

€
@
P



Thesis title: Factors Influencing Quality of Working Life of Thai Nurses at Chicago,
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Abstract

The purposes of this descriptive research were: (1) to study internal factors included:
recognition; communication; equipment/materials, and promotional career laddering of Thai
nurses at Chicago, State of Illinois, United State of America, (2) to explore quality of working
life of Thai nurses, and (3) to find the effects of internal factors on the quality of working life of
Thai nurses.

The sample comprised 100 Thai nurses worked at hospitals, nursing homes and the
Faculty of Nursing in Chicago. They were selected by purposive sampling. Questionnaires were
used as research tool and consisted of three sections: (1) personal data, (2) internal factors, and
(3) quality of the working life. The reliability of the scale, the second, and third section were
0.980, 0.954, and 0.975 respectively. Data were analyzed by frequency, mean, standard deviation,
and stepwise multiple regression analysis.

The results were as follows. (1) Thai nurses rated their internal factors at the high
level. (2) They rated their quality of working life at the high level. Finally, (3) recognition,
equipment/materials, and communication predicted the quality of working life of Thai nurse.

These predictors accounted for 64.30 % (R2= 0.643, p < 0.001).

Keywords: Quality of working life, Thai nurse
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Yo In 18 18

USyayuen 1 1

o aylyan nazllszmaiionng 23 23

1'% a A 1 1 ya A
51ﬂulﬂ (FINNUADU AIAINIAN LLﬁ%iWﬂhlﬂWLﬁB’f]M”])

$5,001-86,000 6 6
$6,001-$7,000 2 2
$7,001-$8,000 31 31
$8,001-89,000 39 39
$9,001-810,000 9 9
NN $10,001 13 13
aumrdanufogiiv
WOV FN (RN) 74 74
;j’mnmswmma (Supervisor) 5 5
H9AN15Ne111a (Manager) 9 9
91913681114 (Instructor) 1 1

£ % (% S

duq 1inIve Adnyaineruia 11 11
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A .
A1TNN 4.1 (D)

9 o 9
Toya U JoHnZ
szaznmlfifauluninenu G)) (X=22.0717), SD =10.45 1)
1-10 17 17
11-20 25 25
21-30 37 37
31-40 20 20
41-50 1 1
amunliaanu
T5anen1asy 56 56
Tsanenunaenau 37 37
ADIUNGIVIATY 1 1
ANIUNEILIANYY 3 3
AMTNENAMAATST | 1
AMZNONLNAMEA T DNWU 2 2
s A
Y
nurieuen 9 9
udiheludasnssy 5 5
audiheluga-isnynssy 10 10
Y
Audihelunusnynisy 9 9
Y
nudihelueigsnssy 8 8
NURBIHIAR 20 20
Y o
ureniin 21 21
NuReINADA 2 2
QUNBNTINFINY 0 0
NuUYTAMALaZRNIAY 3 3
A ' 3 Y
DU 13U NICU 1fluau 13 13
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Yaduaelu % SD  szAl
iaaginsal 434 059 oy
maflufisonsy 406 0.6 g4
msftems 399 0.59 N
msauazunnuiImluay 377 075 qa

Taasu 401 054 g9

A = a < v @ ] @
NATTINN 4.2 WﬁlﬁﬂﬁvhflElllﬂ’ﬂllﬂﬂ!fﬁ'L!GIﬂﬂﬂ%ﬂﬂWﬂiuIﬂﬂiﬂN@Qaluﬁ%ﬂﬂi;f\?

— = a < 1 @ Y Y ! [
(X=4.01,SD=10.54) ummﬂﬂmumaﬂﬁmﬂmaimwmunﬂmuagimmuqq Iﬂﬂﬂ?]"lll
a <] 1w d A A A e 3 A v A A
ﬂmﬁu@]ﬂﬁﬁﬂﬂq‘ﬂﬂﬁﬂ! AURAYFING A (X=4.34, SD=0.59) msuneeusy Uaundy
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(X=3.77, SD=0.75)
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aIUN 3 AUMWTIAM Y

wewna Ine nanndiamsiaulaesiunaz s1ea1u A9n15199 4.3

M3 4.3 AUNDY AIVTIAVUNIATTIY HAZITAVAVUNINTIANTNINY

Tﬂﬂimuamwﬁ’m (n=100)

AUMWAIAMINY < SD A
a J
auanumagilaluesanis 4.43 0.57 a9
auanuianelagennuaugaszriediany 435 0.62 g9
MU
Y Aa ) Ax
AUAIANITNUNTANNGY 4.8 0.66 9
auanuiiane ladeanudmiiazanuiuag 421 0.59 9
Tuau
auanuianelageaauunu 421 0.69 99
aunnuiiane lagemswannanuianuaisn 4.17 0.61 o
Tumsdguiaau
Y = 1 o YA s
AuANuIane laaeanuduius lueans 4.17 0.61 o
auanuiiane ladeanmadoy 4.09 0.64 qa
auanuiane ladednyaNsUsHITN 3.88 0.69 g4
Tagsu 4.19 0.51 g9

1NANTA 4.3 nena Ineligunmdiansihaulasswegluszaugs
(X = 4.19, SD =0.51) uazdigunmdiamsmausesunnaiuegluszaugs Tnonunin

aAa o 9 a J A A A — Y
“]5’3&5]ﬂﬁ‘I/I”I\i”li!ﬂ”ll!ﬂ'J"IiJﬂWﬂ{]iJclilcll!@\iﬂﬂ"li UAURAYGINGA (X=4.43,SD = 0.57) ATUANY

= 1 1 aa 1Y o 9 aAa o aA = d'
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5OIAIINUAIAY (X = 435, SD =0.62 1Az X = 4.28, SD = 0.66 MUA1A1) HAZAIUANY

=< 1w a a1 A o A —
WQW@iﬁ]@]ﬂﬂﬂBﬂ!ﬁﬁﬂﬁUiﬁﬁﬂu UAURNQUNING A (X=3.88,SD=10.69)
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avenelu AUNNFIANTINU TAYIT I

r p JYAL
mafufivensu 0.702 .000 4
msftos 0.682 .000 o
Taagilnsal 0.657 000 49
msauaiuanuivihluau 0.605 000 99
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{ 1% Y] v J Y] Y]
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aa o [ 9 9 = [ v J
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M3 4.5 ondnavesthisenelunenanmdiamsiauvesweiuialne (n=100)

Tavemalu b beta R’ R’ Change
mst*ﬂuﬁa@u%’u 2.860 0.364 0.493 0.493
wﬁﬂ’qﬂﬂiﬂf 2.972 0.350 0.619 0.126
mié@mi 1.318 0.230 0.643 0.023

Constant = 33.901 F=57.589 p = .000

~ o Y I ~ o o 4
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o < o w [ [
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Histogram

Dependent Variable: qwl
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Scatterplot
Dependent Variable: qwl
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: qwl

1.0

0.5

0.6

Expected Cum Prob

0.29

-7
g

0.0

0.0

T | T
02 04 06 08 1.0

Observed Cum Prob

o A A1 A g J = ¥ 2 a
3.2 ﬁ?!li]?ﬂ'JnlﬂaTW!ﬂaf)H?JﬂuﬂaElﬂ]uﬂuﬂ GLUﬂTiﬁﬂBTﬂﬁQUWﬂTim]%Tﬂ
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Residuals Statistics?

Minimum Maximum Mean Std. Deviation

Predicted Value 128.9602 190.0972 163.5800 16.11681 100
Std. Predicted Value -2.148 1.645 .000 1.000 100
Standard Error of Predicted

Value 1.301 5.781 2.331 726 100
Adjusted Predicted Value 121.4193 190.9634| 163.5908 16.21337 100
Residual -33.63450 26.03980 .00000 12.01386 100
Std. Residual -2.757 2.134 .000 .985 100
Stud. Residual -2.781 2.424 .000 1.012 100
Deleted Residual -34.22791 33.58066 -.01081 12.71821 100
Stud. Deleted Residual -2.885 2.488 -.002 1.022 100
Mahal. Distance 135 21.241 2.970 3.090 100
Cook's Distance .000 425 .015 .049 100
Centered Leverage Value .001 .215 .030 .031 100

a. Dependent Variable: qwl
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