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Thesis title: Professional Nurses’ Readiness towards International Nursing Excellence at a Tertiary
Hospital in Bangkok Metropolitan
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Abstract

The purposes of this descriptive study were: (1) to analyze the current situation of
professional nurses’ readiness towards international nursing excellence at a tertiary hospital in
Bangkok Metropolitan and (2) to propose guidelines on how to develop professional nurses’ readiness
towards international nursing excellence.

The sample comprised 440 professional nurses, including 121 head nurses who were
selected all by researcher and 319 professional nurses who were selected by the stratified random
sampling technique. Questionnaires were used as a research instrument and consisted of three parts:
(1) demographic data, (2) level of the professional nurses’ readiness towards international nursing
excellence, and (3) guidelines on how to develop the professional nurses’ readiness towards
international nursing excellence. The validity of the instrument was verified by five experts, and the
content validity index was 0.80. The Cronbach’s alpha reliability coefficient was 0.95. Research data
were analyzed by percentage, mean, standard deviation, and content analysis.

The research findings were as follows. (1) Professional nurses rated their readiness of the
current situation towards international nursing service excellence at the high level. (M = 3.93, SD =
49). The top three of their readiness were Image of Nursing (M = 4.22, SD = .57), Professional
Development (M = 4.20, SD = .57), and Interdisciplinary Relationships (M = 4.09, SD = .56); whereas,
Personnel Policies and Programs was rated at the medium level (M = 3.46, SD = .68). (2) The
essential guidelines to develop professional nurses’ readiness towards international nursing excellence
were to develop nurses’ ability in international communication and to establish an international
learning organization.

Keywords: Readiness, Professional Nurse, Nursing Excellence, International Level, Tertiary Hospital
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SORT CASES BY postion.
SPLIT FILE LAYERED BY postion.
FREQUENCIES VARIABLES=age exp
/STATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN MODE

/ORDER=ANALYSIS.

Frequencies

[DataSetl] C:\Users\vaio\Des ktop\all data.sav

Statistics
|_postion age exp

HN N Valid 121 121
Missing 0 0

Mean 50.45 4.50

Median 51.00 3.00

Mode 50 1

Std. Deviation 6.740 4.537
Minimum 37 1
Maximum 60 19

RN N Valid 319 319
Missing 0 0

Mean 33.61 10.71

Median 32.00 10.00

Mode 24 2

Std. Deviation 8.868 7.703
Minimum 23 2
Maximum 59 35

Frequency Table
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dep
Cumulative
| postion Frequency | Percent | Valid Percent Percent

HN Valid nus 16 13.2 13.2 13.2
Iny 8 6.6 6.6 19.8
PHRITED) 12 9.9 9.9 208
HIAR 17 14.0 14.0 43.8
Widy 10 8.3 8.3 52.1
Sud 6 5.0 5.0 57.0
g6 18 14.9 14.9 719
dan 9 7.4 74 79.3
PRl 18 14.9 14.9 94.2
Yguni 2 1.7 1.7 95.9
W13 NRDAIADA 5 4.1 4.1 100.0
Total 121 100.0 100.0

RN Valid nuas 45 141 141 141
Iny 11 3.4 34 176
wiuuan 26 8.2 8.2 25.7
WA 28 8.8 8.8 345
WiF 34 10.7 10.7 451
EXE| 10 3.1 3.1 48.3
S0 39 12.2 12.2 60.5
da 57 17.9 17.9 78.4
2749 50 15.7 15.7 94,0
Ugund 3 9 9 95.0
w173 NRDALRDA 16 5.0 50 100.0
Total 319 100.0 100.0
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RT CASES

BY postion.

/ORDER=ANALYSIS.

Frequencies

(DataSetl] C:\Users\vaio\Desktop\all data.sav
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IT FILE LAYERED BY postion.
SEQUENCIES VARIABLES=edu dep

Statistics
postion edu dep
HN N Valid 121 121
Missing 0 0
RN N Valid 319 319
Missing 0 0
Frequency Table
edu
Cumulative
postion Frequency | Percent | Valid Percent Percent
HN Valid uad 55 45.5 45.5 45.5
U n 65 53.7 53.7 99.2
U an 1 .8 8 100.0
Total 121 100.0 100.0
RN Valid uas 284 89.0 89.0 89.0
U n 35 1.0 11.0 100.0
Total 319 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
force1 440 271 5.00 4.0023 45549
force2 440 2.00 5.00 3.6636 54413
force3 440 2,00 5.00 3.8682 52469
force4 440 1.50 5.00 3.4642 68543
force5 440 2.00 5.00 3.8394 57004
force6 440 225 5.00 3.9335 48875
force7 440 2.00 5.00 3.8841 55152
force8 440 1.50 5.00 3.6767 63555
force9 440 225 5.00 4.0051 .53238
force10 440 1.00 5.00 3.6784 62547
force11 440 2.00 5.00 3.7386 .60713
force12 440 233 5.00 4.2265 57180
force13 440 2.00 5.00 4.0955 .56604
force14 440 3.00 5.00 4.2061 57004
Meanforce 440 2.74 5.00 3.8773 41436
level_forc 440 3 5 3.93 491
Valid N (listwise) 440
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
level_forc 440 3 5 3.93 491
Valid N (listwise) 440
Statistics

level forc

Valid 440

Missing 0
Mean 3.93
Median 4.00
Mode 4
Std. Deviation 491

level forc
Frequency | Percent | Valid Percent Cumulative
Percent

trnan 70 15.9 15.9 15.9

ol 332 75.5 755 91.4
Valid

geitn 38 8.6 8.6 100.0

Total 440 100.0 100.0
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