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Abstract

The purposes of this study research and development were:1) to analyze
problems and guidelines of developing an interpersonal relationship behavior model of
professional nurses at the Out-patient Department of Yasothon Hospital, 2) to create a
new interpersonal relationship behaviors model through a dialogue process, and 3) to
study the appropriateness of interpersonal relationship of professional nurses before
and after developing the behavior model.

The samples comprised 2 groups: 1) twenty two professional nurses who
worked at the Out-patient Department of Yasothon Hospital, and 2) two groups of
sixty patients (thirty each) before and after adopting the new model. The research
consisted of three phases. First, study problems and guidelines of an interpersonal
relationship behaviors by literature review, train nurses dialogue and interpersonal
relationship behaviors, evaluate patients’ and professional nurses’ satisfaction with
interpersonal relationship of professional nurses, and arrange a group meeting to
explore problems and guidelines of creating the model by dialogue two times. Second,
develop the model via dialogue three times. Third, implement the model through
training, practicing, and refining the model before using the model for one month and
compare the model before and after the development. Research tools consisted of
1) guidelines for developing the model, 2) patients’ satisfaction with professional
nurses’ interpersonal relationship, and 3) professional nurses’ satisfaction with their
interpersonal relationship behaviors. All research tools were done for content validity
and reliability. The reliabilities of second and third were 0.95 and 0.96 respectively.
The qualitative data were analyzed by descriptive statistics and t-test while the
qualitative data analysis was done by typological analysis.

The results of this study were as follows. (1) The problems of the
interpersonal relationship behaviors of professional nurses revealed incorrect and
incomplete manners from the orientation phase to the resolution phase, thus nurses
suggested to develop the model based on those evolving problems.(2) The new model
included interaction patterns between nurses and patients based on interpersonal
relationship theory of Pleplau, and the model comprised 4 phases (orientation,
identification, exploitation, and resolution) through three dialogue processes: deep
listening, reflection, and advocacy.(3) Both patients’ satisfaction and professional
nurses’ satisfaction with the behaviors of professional nurses were significantly higher
than before the development at the level .05

Keyword: Interpersonal relationship Professional nurse, Dialogue, Yasothon
Hospital
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