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Independent Study title: Credit Card Spending of Civil Servants in Muang
Uttaradit District, Uttaradit Province
Author: Mrs. Kannikar Jantawong; ID: 2566000788; Degree: Master of Economics;

Independent Study advisor: Ratawit Jewsawusde, Associate Professor; Academic year: 2015

Abstract

This research aimed to study 1) the general conditions, income, expenditure, debt
and savings, 2) the spending behavior on credit cards, 3) the opinions regarding the marketing
mix towards credit cards, and 4) the factors affecting credit card spending of the civil servants in
Muang Uttaradit District, Uttaradit Province.

The study was a survey research using questionnaire as a tool to collect data from the
samples of 330 civil servants in Muang Uttaradit District, Uttaradit Province, selected through a simple
random sampling method. Percentage, mean, standard deviation, one-way analysis of variance, and
multiple regression analysis were employed for analyzing the data.

The result were as follows: 1) The civil servants were mostly female, married,
having a bachelor’ s degree, of 41 years of age in average, having the average income of
25,008.73 baht per month, with expenditure at 17,049.19 baht per month, average debt of
557,878.38 baht, and savings of 187,228.45 baht. 2) They mostly used Krungthai Bank credit
cards, were allowed the financial amount of up to 200,000 baht, and spent at average 6,383.58
baht through credit card. They used a credit card in place of cash for convenience for the
purchase of food, beverage, and department store payment. They used the credit card 1-2 times
per month and repaid the full amount. The problems they had with credit card were mostly high
service charge for cash advance and overdue fine. 3) Their opinions at a high level regarding the
marketing mix toward the credit cards were in terms of installment allowance, cash advance,
zero-fee for bank counter payment, high overdue fine rate, and zero-interest installment
purchase. 4) Income and promotional campaign were factors affecting spending on credit at 0.05

statistically significant level.

Keywords: Credit cards, Credit Card Spending
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A1319N 4.22 (919)

R- Squared 0.290
Adjusted R- Squared 0.256
F-Statistic 8.565
Significance of F-test 0.000

Test for normality of residual p-value = 1.48441013
White's test for heteroskedasticity p-value = P(Chi-square(101) > 120.337) = 0.0920056
Durbin Watson 1.946
Variance Inflation Factors
Minimum possible value = 1.0
Values > 10.0 may indicate a collinearity problem
sex 1.081 stal 3.826 sta2 4.045 stul 1362 stu2 1.556
inc 1424 deb 1.342 prol 9.541 pro2 9.583 pril 7.620
pri2 7.137 plal 3.627 pla2 3.561 mktl 3.238 mkt2 2.765
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