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Abstract

This research has objectives to study 1) consumer behaviors of e-banking
service usage 2) To study satisfaction level of e-banking service usage 3) influencial
factors toward needs of service usage of UOB e-banking (Public Company Limited).

The population group of this research were the consumers who had the
service usages of e-banking in financial transactions.with UOB ( public company
limited) by conducting questionaires and choosing sample population by purposive
sampling of 400 people.

The results study found that the most service users in sample group were
female, aged between 29-42 years old, single, had bacheler degree, were office
workers and had monthly salary as 50,000 Baht per month. 1) The behaviours of this
sample group,they always used the service of e-banking via mobile phones the most,
with transactions of saving and withdrawal 2 times per week were the most, period
of service usage of e-banking was at 12.00pm-15.00pm the most 2) The level of
satisfaction for using e-banking services in product, pricing, place, promotion,
people, process and physical environment were in the level of high satisfaction and
for other sub-aspects were in the satisfaction level as well. 3) The personal factors
such as gender, occupation, age and educaiton level, had different behaviours of
service usages of e-banking in every aspect for different status. For the influential
factors toward needs of service usage of e-banking were gender, occupation,
age range and educaiton level which had the coefficient value was equal to 68.50 at
the implied significance level of 0.05.

Keywords: Behavior, E-Banking, United Overseas Bank (Thai) Public Company Limited
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anuitawelofiiine n % SD t df Sig.
Launansual
P18 179 407 576  2.002 358230 .046*
N 221 3.96 509
2. 87U
1 179 386 .708  1.764 398 .079
N4 221 3.74  .674
3. MUTBININTIATIHUIE
P18 179 389  .709  2.166 398 .031%
N9 221 374 .690
A MuMIauaTuMINe
P18 179 383 657  1.158 398 247
N 221 375 .644
5. AUYAAINT
1 179 4.03 708  2.069 398 .039%

N9 221 3.88 .76l
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anuitawelofiiine n % SD t df Sig.
6.ATUNTTUIUMT
Ll 179 413 722 2234  352.087 .026*
N 221 3.97 619
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N 221 3.94 563
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Usziau df F Sig
ussau Squares Square
2.&%}11!51?’11 Between 6.973 3 2.324 5.005 .002*
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Within Groups 151.892 399
Total

* P<0.05
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ussau Squares Square
5.aUYAAINT Between 9.797 2 4.898 9.300 .000*
Groups 209.098 397 527
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Total
7.@9]}11Jﬂ1‘ilﬂ11’\l Between 1.345 2 673 1.774 171
Groups 150.547 397 .379

Within Groups 151.892 399
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* P<0.05
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ulssau Squares Square
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* P<0.05
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ussau Squares Square
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Total
2.ﬁ'”|us”|m Between 12.950 6 2.158 4.767 .000
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3.&11&‘]&@\‘]1’11\‘]ﬂ13§/ﬂ Between 14.438 6 2.406 5.196 .000
MUY Groups 182.012 393 463
Within Groups 196.450 399
Total
4MUMIAUATUMTIG  Between 14505 6 2417  6.167  .000
Groups 154.061 393 392
Within Groups 168.566 399
Total
S.ﬁj”luuﬂfﬂﬂi Between 21.944 6 3.657 7.298 .000
Groups 196.952 393 501
Within Groups 218.895 399
Total
6.99]}11Jﬂi$‘1J’31‘!ﬂ1§ Between 15.201 6 2.533 6.063 .000
Groups 164.207 393 418
Within Groups 179.408 399

Total
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. UMAINNYN  Sum of Mean
sziau df F Sig
ussau Squares Square
7.81UMEAN Between 10.547 6  1.758 4.888  .000
Groups 141.345 393 .360

Within Groups 151.892 399

Total

* P<0.05
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