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Independent Study title: Factors Affecting Accommodation Booking Selection through
Online Travel Agencies of Customers in Bangkok Metropolitan Area
Author: Mr.Jiratiwat Yotharak; ID: 2576000216; Degree: Master of Economics;

Independent Study advisor: (1) Dr.Padcharee Phasuk; Academic year: 2018

Abstract

The objectives of this study were (1) to examine the consumer’s behavior for hotels
booking in Bangkok and metropolitan areas (2) to examine the factors affecting to accommodation
booking preference through online travel agencies (OTAs) of customers in Bangkok and metropolitan
areas and (3) to examine the problems and obstacles of booking accommodation through OTAs.

The study group was the population in Bangkok and metropolitan areas. The sample group
for this study was 400 males and females with ages above 15 years old. The study data were collected
by questionnaires. The statistical analysis for this study was frequency, percentage, average and logistic
regression.

The study results found that (1) From the sample group, customers were female as 61.6%,
having age between 27-42 years as 71.97%, having primary incomes and extra incomes between
15,000-30,000 baht per month as 68.94% and 80.56% respectively, working as government officers or
state enterprise employees as 50.00%, having knowledge of using OTAs as 78.79%, having
accommodation purchasing through internet banking as 36.87% and the popular OTA was agoda.com as
52.88% (2) The factors affecting to customer on booking accommodation were the customer ages and
distribution channels which were at the significant level of 0.05. Customers aged over 43 years had
more opportunity 1.22 times to use OTAs for booking when compared with customers aged 27-42 years.
The increasing distribution channels such as mobile applications and social media platforms would
increase the opportunity of booking on OTAs by 1.53 times. (3) The problems and obstacles for using
OTAs booking were photos and information of hotels on websites which were not enough to make a
decision and it was inconvenient if any problem occurring on booking or if a customer would like to
change any booking because customers could not change booking with hotels directly but through OTAs

only.

Keywords: Online Travel Agencies, Logistic regression, Booking, Bangkok metropolitan area
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Variable Coefficient Std. Error zZ p-value
Const 5.696 5.028 1.133 0.257
Sex 0.016 0.231 0.070 0.945
Agel -0.274 0.357 -0.768 0.442
Age3 0.796 0.323 2.464 0.014 **
Stal -1.355 0.974 -1.392 0.164
Sta2 -1.066 0.965 -1.104 0.270
Edul 0.428 0.343 1.247 0.212
Edu2 0.083 0.298 0.279 0.780
Occl 0.331 1.338 0.248 0.805
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Incll 0.023 0.244 0.096 0.924
Inc21 -0.261 0.297 -0.880 0.379
X, -0.894 0.524 -1.705 0.088 *

, -0.650 0.524 -1.242 0.214
X, 0.208 0.301 0.691 0.490
X, -1.592 0.689 -2.311 0.021 **
X 0.083 0.524 0.158 0.875
X 0.926 0.439 2.108 0.035 **
X 0.437 0.499 0.876 0.381
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Variable Odds-ratio 95.0% conf. interval
Sex 1.016 [ 0.647, 1597 ]
Agel 0.760 [ 0378, 1.530 ]
Age3 2.216 [ 1.177, 4.174 ]
Stal 0.258 [ 0.038, 1.739 ]
Sta2 0.344 [ 0.052, 2285 ]
Edul 1.534 [ 0783, 3.003 ]
Edu2 1.087 [ 0606, 1950 ]
Occl 1.393 [ 0.101, 19.181 ]
Occ2 0.844 [ 0541, 1316 ]
Incl1 1.024 [ 0634, 1.652 ]
Inc21 0.770 [ 0431, 1378 ]
X, 0.409 [ 0.146, 1.143 ]
X, 0.522 [ 0.187, 1.457 ]
X, 1.231 [ 0.683, 2218 ]
X, 0.204 [ 0.053, 0.785 ]
X 1.086 [ 0389, 3.037 ]
X 2.525 [ 1.067, 5975 ]
X, 1.548 [ 0582, 4.119 ]
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