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Abstract

The purposes of this research were to study: 1) the general situation; 2) market
structure; 3) competition behavior; and 4) the problems and obstacles of hard disk drive
industry in Thailand.

The study used primary data collected from the population, through interviewing
the top management, who produced hard disk drive in Thailand. The relevant secondary data
during 2010 — 2014 were also gathered from both public and private agencies. Both
descriptive and quantitative analyses were employed. For the quantitative method, the
Concentration Ratio (CR), Customer Confidence Index (CCI), and Herfindahl - Hirschman
Index (HHI) were applied.

The research results were as follows. 1) The general situation of hard disk drive
industry in Thailand during 2010 - 2012 consisted of 5 firms. However, after 2013 until 2014
the manufacturers were only 4 firms since one of them was taken over by another company.
Consequently, the E brand products were out of the hard disk drive detail market in Thailand.
2) The market structure of the hard disk drive industry in Thailand was shown as an oligopoly
market which the concentration ratio were 67%, 0.36 and 0.73 respectively. 3) Concerning
price competition of the industry, it was found in 2011 because one of the firms sold its
products at highest price in the market reduced its products’ price down to the level that was
not much different from its major competitor. Since 2012, the price competition has not been
found. For major non-price competition, the competitions via product characteristics,
distribution process, market promotion and advertising and research and development efforts
were discovered. Regarding main problems and obstacles, high investment capital
requirement, consumer’s brand loyalty, and the package tie in sale of the companies’ hard

disk drives with their own computers were revealed in this study.

Keywords: Market Structure, Competitive Behavior, Hard disk Drive Industry, Concentration

ratio, Customer Confidence Index, and Herfindahl - Hirschman Index
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