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Abstract

This research aimed to study: 1) factors determining the decision on fresh
coffee drinking; 2) consumers’ behavior on fresh coffee drinking; 3) factors
affecting demand for fresh coffee drinking, and elasticity of demand; and
4) complementary factors determining the decision on fresh coffee drinking of
consumers in Nakhon Si Thammarat Municipality, Muang district, Nakhon Si
Thammarat province.

The study used questionnaire as a tool to collect data from 400 consumers
through accidental sampling method in Nakhon Si Thammarat Municipality, Muang
district, Nakhon Si Thammarat province during July-August 2014. Regarding data
analysis, logistic regression model and multiple regression analysis were employed to
explore the factors determining the decision and factors determining demand for fresh
coffee drinking and elasticity of demand respectively. Means, frequency, standard
deviation and chi-square were applied to investigate the consumers’ behavior on fresh
coffee drinking. Means, standard deviation, t-test and ANOVA were employed to
examine the complementary factors determining the decision of consumers on fresh
coffee used drinking.

The results were as follows. 1) Factors probability affecting on decision to
consume fresh coffee as in the same direction were age and bachelor's degree or
higher education level, at the significance level of .05, with a determinant coefficient
at 0.40. 2) Fresh coffee consumers were mostly female, 39 years old, single, a
bachelor's degree or higher, business owners / private employees, earned 15,000 baht
per month, drank the coffee in a fresh coffee shop, paid for coffee 50 baht per glass,
drank coffee because of meeting purpose, and mainly drank at 1.00 PM. As for
weekly consumption, they took 2 glasses of coffee, paid for the coffee 100 baht, and
drank 2 times. 3) Factors positively affecting demand for fresh coffee in term of
weekly payment and number of glass, at the level significance of .05 were sex,
income and officer/business owner, with determinant coefficients at 0.08 and 0.12
respectively. The income elasticity of demand was 0.19 and 0.16 respectively.
4) Complementary factors determining decision to drink the coffee were at high level
for all aspects: product, i.e. the taste/aroma of fresh coffee; price, i.e. reasonable
price compared with the quality and service; place, i.e. shop cleanness; promaotion, i.e.
special package promotion; personnel, i.e. ready for service; and service, i.e. honesty/
fairness. Different personal factors i.e. sex, married status, education and income
reveled different level of the complementary factors.

Keywords: Fresh coffee drinking behavior, Factors determining the decision on
fresh coffee drinking, Nakhon Si Thammarat Municipality area
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miN“ﬁ 1
Omnibus Tests of Model Coefficients
Chi-square df Sig.
Step 1 Step 15.468 1 .000
Block 15.468 1 .000
Model 15.468 1 .000
Step2  Step 7.236 1 .007
Block 22.704 2 .000
Model 22.704 2 .000
GﬂiN“ﬁ 2
Model Summary
Step -2 Log Cox& Snell R | Nagelkerke R
likelihood Square Square
1 487.5232 .038 .053
2 480.2872 .055 .077

a. Estimation terminated atiteration number 4
because parameter estimates changed byless than

001.
A1519% 1 11d@A9A1 Model Chi-square 11a2A15197 2 LE@A9AT -2LL Vo4 Full Model
1 I oA [ 1 A 9 ~ a o
f1 Nagelkerke R Square (Huminvondadiunsoiosaznaunsoosuieanuulsiulu

: @ a d a
Logistic Regression Model Fandneny R lumsinszvonooadady
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miN‘ﬁ 3
Classification Table?
Observed Predicted
DECISION
Percentage
0 1 Correct

Step1 DECISION 0 0 129 0
1 0 271 100.0
Overall Percentage 67.8
Step2 DECISION 0 32 97 248
1 29 242 89.3
Overall Percentage 68.5

a. The cut value is .500

{ o ' { (J 9 o ' '
MINN 3 HAAIHAMITIUNAURAGUDIAIL TN INTOYARIDENHT DAL
I A X o 1 v A Y A 1 ° =]
Auveansdn HINMUAAT Cut Value = 0.5 HUAD HI1UAININNI 0.5 QNI wUNINu
P A VoA Y 1 o L] P 1A
mgmsainvzaunuaa wazandosnn 0.5 wzgasuwuniniumgmsaineg luaun
1w o A A =2 9 Y
aa NMINNU NV NI Tomanszaunulaadaiosas 89.3 Hazaig
] 1o & 0 Yy vy
m‘wmmzmumm&muummiamuuﬂ"lﬂgﬂﬁmsaﬂas 68.5
Y 1 A L. . 4 9 X X o
NI WU NAUNUNTUNITN Logistic Regression NAITNUUUIU d1U1TDAIANITU
uuEANNUNangnsies 89.3% wararanisnianuangnlinnniunanliignsies 24.8% danalil

[l
a4

Wanarsanluninsanaunisaisnsaaianisaianungnaununlignieclaaedsi 68.5%
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