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Independent Study title: Productivity and Satisfaction of Employee Working in Roasted
Yakitori Division of B.Foods Products International Co.,Ltd
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Abstract

The study aimed to analyze 1) labor productivity of roasted yakitori division
2) satisfaction of employees working in roasted yakitori division, including four areas, wage,
training, career path and working relationships.

The study employed both primary and secondary data. The primary data were
collected via questionnaire from workers who work in roasted yakitori division of B.Foods
Products International Co.,Ltd., sample size was calculated from Yamane formula. The secondary
data for labor productivity were quarterly time series data of total products and labors from the
roasted yakitori division in 2010-2014 and used to analyze through frequency, mean, percentage
and standard deviation.

The results showed that 1) average labor productivity in 2010-2014 had constant
trend at 0.43 ton/person. The average labor productivity in the years 2010, 2011, 2012, 2013 and
2014 equaled to 0.43, 0.44, 0.44, 0.38 and 0.44 ton/person respectively 2) the study on
satisfaction of worker in 4 areas of roasted yakitori division of B.Foods Products International
Co.,Ltd. were found that overall satisfaction was in the high level. Three areas of satisfaction
were in high level, namely, working relationships, training and career path with mean average at
3.77, 3.63 and 3.48 respectively, while the area of wage had mean average at 3.30 which was in

the middle level.

Keywords: Labor productivity, Working satisfaction
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